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CW-C4000 Series

Hudng dan st dung

Trudc khi sir dung

Trudc khi str dung

Chuong nay mé ta thdng tin ban can biét trudc khi st dung san pham.

Hudng dan st dung cho San pham nay

Hudng dan st
dung ban gidy

Khéi dong tai day
Huéng dan ban cac budc thiét 1ap cd ban tir thdo g& bao bi cho dén nap gidy.

Huéng d3n xem
dugc bang PC

Hwéng dan sir dung (Huéng dan nay)
Mb ta chi tiét vé cac chiic ndng va quy trinh van hanh clia san pham, thdng tin v& bao dudng va xir ly su c6.

Huéng dan xem
dugc bang PC

Technical Reference Guide (Huéng dan tham khao ki thuat) CW-C4000 Series
Cung c8p thdng tin can thiét d& [3p dit san pham, thuc hién cac cdng viéc hang ngay va phat trién hé thdng st dung
san pham.

Tai vé tai liéu nay tir URL sau.

<https://epson.sn>

Huéng d3n xem
dudc bang PC

C1

Video hudng dan sir dung truc tuyén
Cac video nay sé cung cdp m0 ta rd rang vé quy trinh thiét Iap. Tai vé tai liéu nay tir URL sau.

<https://support.epson.net/p_doc/968/>

N6i dung cac video cd thé thay d6i ma khong can théng béo.

Tai vé phién ban mdi nhat

Ban c6 thé tai vé phién ban mdi nhét cta trinh didu khién may in, cac tién ich va sach hudng dan tir URL sau.

Déi véi khach hang & Bic My, vui 1dng truy cép trang web sau:

<https://www.epson.com/support/>

DaGi véi khach hang & cac qudc gia va khu vuc khac, vui long truy cdp trang web sau:

<https://epson.sn>



https://epson.sn
https://support.epson.net/p_doc/968/
https://www.epson.com/support/
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Trudc khi sir dung

Cac ky hiéu sir dung trong Hudng dan nay

Trong hudng dan nay sé st dung nhitng ky hiéu sau dé chi bdo cac théng tin quan trong.

Ky hiéu vé An toan

Céc ky hiéu hién thi bén dui dugc st dung trong hudng dan nay dé dam bao an toan va st dung diing cach san pham nay ciing

nhu ngén nglra nguy hiém cho ban va ngudi khéc va cac thiét hai vé tai san. Hiy dam bdo réng ban hoan toan hiéu rd y nghia
cac ky hiéu dé trudc khi doc hudng dan nay.

c Cinh béo XU Iy san pham khéng diing cach do bo qua ky hiéu nay cé thé dan dén tir vong hodc thuang tich nghiém
trong.
A Théan trong XU ly san phdm khong diing cach do bo qua ky hiéu nay cé thé dan dén thuang tich va thiét hai tai san.

Ky hiéu danh cho Thong tin chung

g Quan trong Chi bdo cé4c thdng tin ma ban phai tudn tha khi st dung san phdm. X{r ly khéng diing cach do bo qua théng
tin nay cd thé lam san pham bi hdng ho&c truc tric.

Luuy Chi bao nhitng giai thich va théng tin b sung ma ban can biét.

Pl Chi bao m6t trang tham chiéu co chira thong tin lién quan.
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Trudc khi sir dung

Gidi thiéu vé cac model cua San pham nay

Muc den bong/Muc den mo

Ban c6 thé& chon den béng (BK) va den md (MK) cho loai muc den ban mudn st dung. May in s& nhic ban chon muc khi ban bat
may in lan dau tién.

Céc loai gidy dudc hd trg s& khac nhau tly theo loai muc den. Xem “Thdng s6 ky thuat gidy” trén trang 79.

g Quan trong Ban khéng thé thay déi loai muc den khi d& chon loai muc den va d€ may in sac muc.
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Trudc khi sir dung

Phién ban san pham va trinh diéu khién

SUr dung san pham két hdp véi cac phién ban méi nhat cla firmware, trinh diéu khién may in va tién ich cia san pham.
£ “Tai vé phién ban mégi nhat” trén trang 4

Cach kiém tra phién ban san pham

Ban ¢4 thé kiém tra phién ban firmware san phdm ctia minh bang cach in t& théng tin trang thai. Kiém tra két qua in t& théng tin
trang thai.

£ “In TG thong tin trang thai” trén trang 28

Ban cling c6 thé kiém tra phién ban trén panen van hanh.

Menu - Printer Status/Print - Firmware Version

Cach kiém tra phién ban trinh diéu khién may in

Ban ¢4 thé kiém tra phién ban trong man hinh trinh diéu khién may in.

a0 EPSON CW-C4000u Printing Preferences x

4 General % Options 34 Driver Utiiies 8 Printer Uities

Favarite Settings Current Settings w Save Ag Favorte Setting. ..

Media Setting

bedia Mame 108  174.8 mm - Die-cut Label ~ | Media Definitian. .
425 > linch (084 - 4.25)

5.88 * linch [0.31 - 16.00)

-

= |inch [0.08- 0.24]

edia Detection...

Current Settings. .. Wersion 1.0.0.0 22 —— A

Cancel Apply Help

A: Phién ban trinh diéu khién may in

Cac man hinh trong Huéng dan nay

Man hinh trong hung dan nay va man hinh thuc su hién thi trong Windows c6 thé khac nhau tily thudc vao san pham dugc st
dung va hé diéu hanh. Trir khi dugc quy dinh khéc, cAc man hinh trong huéng dan nay 1& man hinh khi str dung Windows 10.
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Trudc khi sir dung

Bién phap phong ngtra an toan

D& dam bao sir dung san phdm an toan, hdy nhd doc hudng dan ndy va cac hudng dan st dung khac dugc cung cap kém theo
san pham trudc khi st dung. CAt gilt hudng dan ndy & nai an toan dé ban cd thé gidi quyét moi van dé chua rd rang vé san
pham bét c(r luc ndo.

Thén trong khi lap dat

A Canh béo

Khdng che san pham béng vai hodc I&p dit san pham & vi tri kém thong thoang. Lam nhu vay c6 thé dan dén tich tu nhiét trong
san pham gay ra hoa hoan.

A Thén trong

[ Khdng dugc 13p d&t/bdo quan san pham & vi tri khdng 6n dinh ho3c tai nai chiu rung ddng do cac thiét bj khac. Thiét bi cd
thé raoi hodc d6, lam g3y v& va c6 thé gay thuang tich.

[ Khong 1&p d3t san pham & vi tri ti€p xudc véi khdi hodc bui ban, hodc & noi 8m udt. Néu khdng cd thé xay ra dién giat hodc
hoéa hoan.

[ Khi nng nhac san phdm, hay thuc hién thao tac nay véi tu thé chinh xac. Nang nhic san phdm vdi tu thé khéng phu hgp
6 thé gay thuong tich.

[d Khong dat vat nang (tr 10 kg trg 1€n {22,05 pound trd 1én}) hodc vat rung I1én may in. Néu dat vat nang Ién may in, vui
Iong tu ki€m tra hoat déng.

Cac luu y khi xir ly

A Canh béo

[ Khéng str dung san pham & nai cé cc chét dé& bay hai nhu' cdn hodc chat pha lodng son, hodc gan Iira. Néu khdng c6 thé
xay ra dién giat hoac hoa hoan.

[ T3t san phdm ngay I1ap ti'c néu san pham phat ra khoi, mui la hodc tiéng 6n bat thudng. N&u khéng cé thé xay ra dién giat
ho&c hda hoan. N&u c6 bt thudng xay ra, hdy tit ngudn ngay Iap tdc va rdt phich cdm khoi & cdm dién, sau do lién hé véi
nhén vién bao tri c6 chuyén mén dé dugc tu van.

[ T&t san phdm ngay 1ap tirc néu cb vat la hodc nudc hay chét Idng khac lot vao bén trong san pham. Néu khdng cd thé xay
ra dién giat hodc hda hoan. Tat ngudn ngay 1ap tdc va rit phich cdm khoi 8 cdm dién, sau d4 lién hé véi nhan vién bao tri
c6 chuyén mén dé dugc tu van.

[ Khéng thao rdi cac viing khac vdi nhitng viing dugc dé cap trong hudng dan nay.

1 Tuyét d6i khong tu stra chita san phdm vi lam nhu vay rat nguy hiém.

[  Khéng str dung san pham & nai cé cac chat khi dé chdy, né, v.v. trong bau khéng khi. Ngoai ra, khong str dung binh xit khi
dung c6 chira khi d& chay bén trong hodc xung quanh san phdm. Lam nhu vy c6 thé gay ra hoa hoan.
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Trudc khi sir dung

[0 Khéng két ndi cap theo cach khac vdi nhitng cach dugc dé cap trong hudng dan nay. Lam nhu vy c6 thé gay ra hoa hoan.
N6 cfing ¢6 thé 1am héng céc thiét bi dugc két ni khac.

[ Khdng cham vao céc viing bén trong san phdm ngoai nhiing nai dugc dé cap trong hudng dan nay. Lam nhu vay c6 thé gay
ra dién giat hoac bong.

[ Khoéng dua kim loai hodc vat liéu dé chay vao, hodc dé ching rdi vao san pham. N&u khéng co thé xay ra dién gidt hodc hda
hoan.

[ N&u man hinh cia may in bi hdng, hay x{ ly phan tinh thé 16ng bén trong that can than. Néu cé bat ky tinh hudng nao sau
day phat sinh, hdy thuc hién cac bién phap khan cép.

[ Khi bat ky phan ndo dinh vao da, hdy lau sach cdn ban va rira viing dé dlng cach bang xa phong va nudc.

[  Khi bat ky bd phan nao dinh vao mat, hdy doi rira mat bang nudc sach trong it nhat 15 phut ri sau d6 di kham &
bac si.

(1 Khi m6t b phan nao do lot vao miéng, hdy hdi y ki€n cla bac si ngay lap tirc.

A Thén trong

[ Khong dé b4t cir ai diing 18n hodc dit cic vat nang Ién trén thiét bi. D&c biét, hdy can than néu trong gia dinh cd tré em.
Thiét bi cé thé rai hodc d6, lam gdy v8 va cb thé gay thuang tich.

(1 L3p d5t cAc day cap va san pham tly chon theo ding hudng bang cac quy trinh thich hgp. Néu khdng c6 thé xay ra hoa
hoan hodc thuong tich. Lam theo cac chi dan trong hudng dan nay dé 18p dit chiing dung cach.

[ Trudc khi di chuyén san pham, hay tit va rat phich cdm clia san pham, dong thdi dam bao réng tat ca cac day cap déu d
dugc ngat két néi. Néu khdng lam nhu vay cé thé gay hdéng cap, dién giat hodc héa hoan.

(1 Khéng dé san phdm chiu rung déng hodc sdc khi dang bat ngudn. Lam nhu vy c6 thé gay ra truc tric khi in.

[ Khdng cét gilt hodc van chuyén trong lic san phdm dang bi nghiéng, dung diing hodc I6n ngudc. Lam nhu vay c6 thé khién
cho mutc bij ro ri.

[ CAt dao cit & ndi xa tAm tay tré em. Co nguy cd bi thuong do Iudi dao cét. Khi thay thé dao cit, hdy thao tac that cin than.

Luu y vé BO cap nguon

A Canh béo

[ Dam bao chi st dung bd dbi ngudn AC dugc chi dinh (AC ADAPTER,K1 (Model: M248B)). Ngoai ra, khdng st dung bd d6i
ngudn dudc chi dinh vai thiét bi khac. Néu khdng cd thé xay ra dién giat hodc hoa hoan.

([ Tuén thl cac diém sau khi thao tac véi bd d6i ngudn AC. NEu khdng co thé xay ra dién gidt hodc hoa hoan.
 Khéng st dung & nai cé mua hodc nudce rai vao bd déi ngudn AC.
(d Khéng treo san phdm béng day ngudn.

(d Khéng d& ghim kep ho#c vat kim loai khdc cham vao cac dau néi.
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Trudc khi sir dung

[(d Khdng che phl bang tadm trai givdng.
[ Khéng d& bui hodc chét la khac badm dinh vao phich cdm dién. Néu khdng cé thé xay ra dién gidt hodc hda hoan.
(1 C3m phich dién chit hét mic vao trong & dién. Néu khdng cd thé xay ra dién giat hodc hda hoan.

(1 Khéng sir dung day ngudn khac véi day dudc cung cip kém theo san phdm. Ngoai ra, khong st dung day ngudn di kém vdi
mdt thiét bi khac. N&u khdng cé thé xay ra dién gidt hodc hda hoan.

[ Khdng sir dung day ngudn da bi hu hdng. Néu khong cd thé xay ra dién giat hodc hda hoan. Lién hé véi nhan vién bao tri c6
du chuyén mén dé dugc tu’ van néu day ngudn bi hdng. Ngoai ra, hdy tuan thu cac diém sau d& khdng lam hu hdng day
nguon.

1 Khdng chinh stra day nguon.
(1 Khong d&t cac do vat ndng 1én trén day ngudn.
(1 Khong c6 tinh bé cong, xodn hodc kéo day ngudn.
(1 Khong d&t day ngudn G gan cac thiét bi toa nhiét.
[ Khdng cdm hodc rat phich c3m day ngudn bang tay udt. Lam nhu vy cé thé gay ra dién giat.

[ Khéng két ndi nhiéu day ngudn vao mét 6 cdm dién. Lam nhu viy cd thé gy ra hda hoan. Cap dién truc tiép tir 8 cdm dién.

[ Thudng xuyén rt phich cdm dién ra khoi 6 cdm va lam sach phan dé clia cac chan cdm va gitta cac chan cdm. PE phich
cam dién két ndi v6i 6 cdm trong thdi gian dai cd thé khién bui bam vao chan phich cdm, dan dén chap va chay.

(1 Gif¥ phich cdm va khéng kéo bang day khi rit phich cdm ra khéi 6 dién. Kéo day cé thé Iam hdng day hodc bién dang phich
cam, gay dién giat hodc hda hoan.

(1 Khéng thdo va cdm phich cam dién tir/vao 6 cdm trong khi may in dang bat ngudn. Lam nhu vy c6 thé gy ra dién giat.

A Thén trong

DE dam bao an toan, hay rit phich cdm cla san phdm trudc khi khdng st dung trong thdi gian dai.

10
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Than trong doi véi Hop mu'c

A Thén trong

4

4

Céc hop muc c6 thé dugc sir dung khac nhau tly thudc vao s6 hiéu model clia san phdm. S&r dung hdp muc phl hop véi s§
hiéu model may in cla ban.

57 “Hbp muc” trén trang 80
L3c ky hdp muc mdi trude khi 13p vao may.

Khdng cham vao chip IC trén hdp muc. Lam nhu vy cé thé din dén may khong con hoat dong binh thudng va khdng thé in
dugc nira.

San pham str dung hdp muc dugc trang bj chip IC dé quan ly lugng muc sir dung va cac thdng tin khac nén hop muc van str
dung dugc ngay ca khi thao ra va I3p lai. Tuy nhién, néu thao ra va I13p lai mét hdp muc khdng con nhiéu muc, cd thé né sé
khéng str dung dugc. Mdt lugng muc sé dudc tiéu thu moi khi I18p hop vao vi san pham sé tu’ dong kiém tra do tin cdy cua

cac hop muc.

Khi thay hép muc den, hdy dam bao thay bang hdp muc den cling loai. May in khéng hoat déng néu ban 1ap hdp muc ding
loai muc den khac.

L&p d3t hdp muc cd tat ca cdc mau. Khdng thé in ngay ca khi chi thi€u mot hdp muc.

Vi hdp muc dudc thiét k& dé dirng hoat ddng trudc khi hét muc hoan toan nham duy tri chat lugng clia dau in, mdt lugng
muc nhd van con lai trong hop muc da qua st dung.

T4t ca cac mau muc cling sé& dugc tiéu tn cho cac hoat ddng bao tri khi thay thé hdp muc cling nhu’ d& lam sach dau in.
Khong tat ngudn hodc mé nap hdp muc trong khi sac muc (trong ltic dén LED @ (ngudn) dang nhap nhay). M& ndp c6 thé
lam cho muc dudc sac lai, dan dén tiéu hao nhidu muc hon. Ngoai ra, c6 thé lam cho may khéng con in binh thudng dugc

nita.

Ngay ca ddi véi in don sic, tat ca cac mau muc sé dudgc sir dung trong mét hoat ddng dudc thiét k& d€ duy tri chat lugng in
va bao duGng dau in.

Khéng thao rdi hdp muc. Lam nhu vay cd thé khién muc dinh vao mét hoic da.
Khéng thao rdi hodc stra d8i mot hdp muc. Lam nhu vay cd thé gay ra truc tréc khi in.

SUr dung hdp muc cii ¢6 thé 1am giam chét lugng in. Sir dung hét hdp muc trong vong sau thang sau khi ma géi bao bi. Thdi
han st dung ctia hép muc dudc in trén bao bi ctia ting hdp muc.

Néu muc dinh vao da, mat hodc miéng, hdy thuc hién cac thao tc sau.
d  Khi muc dinh vao da, ngay Iap tiic rira chd d6 béng xa phong va nudc.

(d  Khi muc dinh vao mat, hdy rira sach b&ng nudc ngay 1ap tic. N&u d& muc nhu vay cé thé dan dén mét do ngau
hodc viém nhe. Néu c6 gi bat thudng, ngay lap tic tham khao y kién bac si.

(  Khi muc dinh vao miéng, hay 1ap tirc nhd ra va hoi y kién bac si.

C6 thé cé mét it muc xung quanh cdng c&p muc trén hdp muc da thdo. Can than khdng dé chd muc ndy Iam ban ban lam
viéc hodc cac bé mat khac.

11
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Trudc khi sir dung

1 Khéng md gdi bao bi hdp muc cho dén khi ban dd san sang I&p hép muc vao san pham.
(1 Khéng l&c hdp muc qua manh. Hop muc cé thé bi rd ri néu ban Iac qua nhiéu hodc ddy manh cac mét bén.

(1 Khéng dé vat la roi vao phan I8p dat cla hdp muc. Lam nhu vAy cd thé khién cho may khdng con in binh thuing dugc nita.
Loai bo bt ky vat nao rai vao phan I8p d&t nay, can than d& khéng l1am hdng phan dé.

[ Khi sac muc [an dau tién (ngay sau khi mua), may sé diing mét it muc dé I1&p day cac voi phun cta dau in (16 x& muc) gip
may san sang in. Do dé, s6 t& cd thé in dugc cd kha néng it han so vdi cac hdp muc dudc I3p sau nay.

[ Khi may in bi t3t ngudn béng nat () (ngudn), dau in s& tu déng dudc déng lai dé tranh muc bi khd. N&u khéng st dung
may in sau khi I&p hp muc, hdy nhé tét ngudn béng nit (') (ngudn). Khdng rdt phich cdm dién hodc tét cau dao khi dang
bat nguon.

(1 Intrén gidy thdm nudc nhu gidy my thudt, loai khd chdm, c6 thé gdy ra cac vét ban in. Ngoai ra, néu ban in trén gidy bong,
cac dau van tay cd thé dinh trén gidy hodc muc cé thé dinh vao ngdn tay khi ban cham vao bé mat in. Chon va sl dung loai
gidy khdng gy ra cac vét ban in.

[  Bao quan hép muc & nai cach xa tam vdi cua tré em.

[ Epson khuyén céo ban nén bao quan hép muc & ndi mat mé va trong chd toi.

[ Né&u ban mudn str dung hdp muc d& dudc bao quan & ndi cd nhiét do lanh trong thdi gian dai, hdy d& hdop muc it nhat 3 gid
G nai c6 nhiét do6 phong trudc khi st dung.

[ Khéng thdo hdp muc ra khdi san pham khi cat gilt hodc van chuyén san pham.
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CW-C4000 Series  Hudng dan sir dung

Trudc khi sir dung

Luu y vé Hop bao dudng

A Thén trong

a
a
4
4
4
4

C4t gitr & ndi tranh xa tam tay tré em. Khdng dua vao miéng bat clr chd muc nao dinh phai.
Khéng théo rdi hodc sira d6i hdp bao dudng. Lam nhu vay cd thé khién muc dinh vao mat hodc da.
Khong cham vao chip IC trén hdp bao duBng.
N&u hdp bao dudng van con diing dugc d3 bi thao ra va dé Iau trong thdi gian dai, khdng dugc str dung lai né.
Khéng bdc I8p mang méng khdi bé mét trén cung clia hép bao duGng.
Néu muc dinh vao da, mat hodc miéng, hdy thuc hién cac thao tac sau.
(d  Khi muc dinh vao da, ngay Iap tirc rira chd dé béng xa phong va nudc.

d  Khi muc dinh vao mét, hdy rira sach b&ng nudc ngay 1ap tic. Néu d& muc nhu vay cb thé dan dén mét do ngau
hoac viém nhe. Néu cd gi bat thudng, ngay lap tlic tham khao y ki€n bac si.

(  Khi muc dinh vao miéng, hay 1ap tirc nhd ra va hoi y kién bac si.

Khéng l&c hdp bao duBng da qua st dung qua manh. Muc c6 thé bi rd ri khoi hdp bao dudng néu ban rung hodc lac qué
manh.

Tranh bao quan hop bao dudng dudi nhiét d6 cao hodc & trang thai dong lanh.

Gilr né tranh xa anh nang truc tiép.
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CW-C4000 Series  Hudng dan sir dung

Trudc khi sir dung

Nhan than trong

Nhan dan trén san pham sé& chi bdo céc luu y than trong sau.

Khdng cham tay vao Iudi clia dao cdt tu ddng. Ladm nhu vy cé thé gdy thudng tich.

Khéng dung tay cham vao Iudi di chuyén cta dao cdt ty déng. Lam nhu vy cé thé gdy thuang tich. Vi nhdn dugc dén
vao mit sau clia thiét bi dao cat ty ddng, cé thé kiém tra nhan nay khi thao thiét bi d6 ra.

D& tranh ngdn tay bi méc ket, ca ché khéa s& dugc kich hoat d& ngirng déng ndp lai néu thiét bi dugc nang Ién khdi bé
mét 13p dét. Khi sir dung san pham, hay 13p dat san phdm trén mét bé mét bang phang.
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CW-C4000 Series  Hudng dan sir dung

Trudc khi sir dung

Loai gidy dugc ho trg

Phan nay s& mé ta vé hinh dang, kiéu dang, kich thudc va loai gidy ma may in nay cé thé st dung ciing nhu céc loai gidy nao

khodng thé str dung.

DE biét thém chi tiét, hdy xem Technical Reference Guide (Huéng dan tham khao ky thudt) CW-C4000 Series.

Hinh dang gidy/Kiéu dang/Kich thuéc

Ki€u dang gidy Hinh dang giay Chiéu rong Chiéu rong Chiéu rong Khoang hé
giay giay lot nhan giira cac
(mm) (mm) (mm) nhan
(mm)
Gidy thugng lién tuc
c6 ddu den™ ! Gidy cudn 25,4 dén 108
{1,00 dén - - -
4,25}
Gidy thugng lién tuc
<6 ddu den” 1 Gidy gap nep quat 50 dén 108
{1,97 dén - - -
4,25}
Gidy thugng lién tuc
(khdng c6 ddu den) Gidy cudn 25,4 dén 108
{1,00 dén - " -
4,25}
Nhan toan trang
6 hodc khéng c6 dau den Gidy cudn 25,4 dén 112 21,4 dén 108
- {1,00 dén {0,84 dén -
4,41} 4,25}
Nhan cét khubn
(Khoang hg* 2) Gidy cudn 25,4 dén 112 21,4 dén 108 2,0 dén 6,0
’ {1,00 dén {0,84 dén {0,08 dén
‘ ) 4,41} 4,25} 0,24}
Nh&n cat khudn
khdng c6 dau den™ 1 Gidy cudn 25,4 dén 112 21,4 dén 108 2,0 dén 6,0
- {1,00 dén {0,84 dén {0,08 dén
4,41} 4,25} 0,24}

==
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CW-C4000 Series  Hudng dan sir dung

Trudc khi sir dung
Ki€u dang gidy Hinh dang giay Chiéu rong Chiéu rong Chiéu rong Khoang hé
gidy giay lot nhan giira cac
(mm) (mm) (mm) nhan
(mm)
Nh&n cat khudn
khéng c6 dau den* ! Gidy gap nep quat 50 dén 112 46 dén 108 2,0 dén 6,0
Q {1,97 dén {1,81 dén {0,08 dén
6‘ 4,41} 4,25} 0,24}
N~
Gidy deo c8 tay
. Lién hé vai
khdng c6 diu den* ! Gidy cudn nhan vién bao
tri d0 nang luc --- ---
dé dugc tv
van.
*1: Vi tri in dugc phat hién dua trén cac dau den dugc in trén madt sau cla tG gidy.
*2: Vi tri in dugc phat hién dua trén khoang hd gilra cac nhan.
Luuy [ Khi cit ty ddng cac nhan cd chiéu dai nhd hon 10 mm {0,39 inch}, nhan dugc in 6 thé bi dinh vao ludi dao cét

va kho 1dy ra.

[ TUy thudc vao hinh dang, dd day va dd ciig ctia nhan cit khudn, nhan cé thé bi bong ra khoi gidy 16t bén trong
may in. Néu mudn ding nhan cit khuén khdng dap (ng theo quy cach gidy, hay lién hé vdi nhan vién bao tri du
nang luc dé dudc tu van.

Cac loai giay

Céc loai gidy dudc hd trd s& khac nhau tlly thudc vao loai muc den nhu’ minh hoa bén dui.

Loai gidy Khi sir dung Muc mé Khi sir dung Mu'c bong
Gidy thudng v .
Gidy mg v v
Gidy hoa vén v -
Sdi tdng hop v v
Gidy deo c8 tay v -
Gidy bong - v
Phim béng - v
Gidy boéng nhiéu - v
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CW-C4000 Series  Hudng dan sir dung

Trudc khi sir dung

Giay khdng thé sir dung

Khéng dudc nap gidy nhu sau. Loai gidy nhu vy s& lam ket gidy va tao vét ban in.

d  Gidy nhiét

[ Gidy dugc néi vdi nhau bang bang dinh, v.v.

[  Gidy dudc ndi véi I6i cudn bang bang dinh, v.v.

[ Gidy kh8 A, khé B, v.v.

NA
et ‘
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CW-C4000 Series  Hudng dan sir dung

Trudc khi sir dung

[ Gidy co I3p gidy 16t trong sudt

\_(
=
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CW-C4000 Series  Hudng dan sir dung

Trudc khi sir dung

Tén bo phan va chirc nang

Phan nay mo ta cac bo phan van hanh chinh.

M3t trudc
STT Tén Mo ta

1 Nha tay can Kéo can nay vé phia ban d€ m& ndp trudc.
Can khda (cit dan day gidy ra) Nh&n can nay xudng dé cho phép diéu chinh cac cit dan day gidy ra.

? Kéo can nay I&n cho dé&n khi khdp vao vi tri dé khda cac cif dan day gidy ra.
Nap hép bao duBng MG ndp nay dé 13p dat hodc thay thé hdp bao dudng.

’ £ “Thay thé hop bao dudng” trén trang 32

4 N&p trudc M4 ndp nay dé nap ho#c thay gidy.
Nap hdp muc M& ndp nay dé I8p dat hodc thay thé hép muc.

’ £2° “Thay hop muc” trén trang 29

6 Cit dan day gidy ra Cc cif dan néy) dung dé ngan gidy lot ra khai vi tri khi ddy gidy ra ngoai. Hay diéu

chinh chiing dé phu hogp vdi chiéu réng gidy.
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CW-C4000 Series  Hudng dan sir dung

Trudc khi sir dung

Bén trong
1
2
3 i
\ A
.
STT Tén Mo ta

Can khda (dudng dan gidy cudn)

Kéo can nay l&n dé cho phép diéu chinh cac dudng dan gidy cudn.

1
P&y can nay xudng dé khéa cac dudng dan gidy cudn.
5 Puding dan gidy cudn Cac dudng dan nay dung dé ¢8 dinh gidy cudn tai chd. Hay diéu chinh ching dé phu
hgp vdi chiéu rong gidy.
Clra sap Piéu chinh bd phan nay dé phi hgp véi chiéu rong gidy.
3

£ “Diéu chinh clra sap” trén trang 51
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CW-C4000 Series  Hudng dan sir dung

Trudc khi sir dung

STT Tén Mo ta

Can khéa (cit dan gidy gap nép quat) Kéo can nay lén dé cho phép diu chinh cac cit dan gidy g&p nép quat.

Kéo can nay xudng dé khda cac cit dan gidy gap nép quat.

5 Cit dan gidy g&p nép quat Céc cif dan nay dung dé ngan gidy lot ra khoi vi tri khi nap vao mdy in. Hay diéu chinh
chling dé& phu hgp véi chiéu rong gidy.
3 Cir dan nap gidy Khi str dung gidy gap nép quat hay gén cif dan nay & bén trong ndp trudc.
N&p sau M3 ndp nay dé nap hodc thay thé gidy gap nép quat.
4

7 “Nap gidy gap nép quat” trén trang 46
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CW-C4000 Series  Hudng dan sir dung

Trudc khi sir dung

Pau noi

STT Tén Mo ta
1 Modc qudn day Ludn cdp USB qua mdc quan nay dé tranh day cap bi ngét két néi.
2 Dau n6i ngudn Két ndi day cap nguon.
3 C6ng LAN K&t néi cap LAN.
4 C6ng USB Type-B Ké&t néi cap USB Type-B.
C6ng USB Type-A (d€ két ndi thiét bj tly K&t ndi thiét bi LAN khdng day tity chon (OT-WLO06). & mdt s6 qudc gia va khu vuc s&
5 chon) khong ban tuy chon thiét bi mang LAN khong day. Vui long lién hé véi nhan vién bao

tri d0 diéu kién d& biét thém chi tiét.
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CW-C4000 Series  Hudng dan sir dung

Trudc khi sir dung

Panen van hanh

1 0 0 0

@ Status |

STT Tén Mo ta

Deén LED C6 thé kiém tra trang thai cia mdy in tir cac dén LED nhap nhay.

D& biét thém chi tiét, hdy xem Technical Reference Guide (Hudng dan tham khao ky
thuat) CW-C4000 Series.

d  DPénLED @ (ngudn)
1 Lubn séng trong khi mdy in dang bat. Nhdp nhay trong khi in hodc sac muc.
[ Deén LED Status
Ludn sang hodc nhap nhay khi dang xay ra 16i hodc su cd.
0 pented || (tam ding)

Ludn sang hodc nhdp nhay trong khi may in bi tam ding.

2 NGt d) (ngudn) Bat hodc tit may in.

3 Nt @ (man hinh chinh) Hién thi Man hinh chinh.

4 NGt 43 (trd lai) SUr dung d& quay lai man hinh trudc do.

5 NGt >€ (cdt) Dung dé cat gidy.

6 cacnit A <@ P> (mii tén) va nit OK st dung cac nit A QW P> d& chon mét muc menu, rdi nhén nit OK dé kich hoat
menu hodc cai dat da chon.

. NGt ITﬂ (nap) Nh&n nhanh nit ndy dé nap gidy tirng trang mét.

Nhan gilt dé nap gidy lién tuc.
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CW-C4000 Series  Hudng dan sir dung

Trudc khi sir dung

STT Tén Mo ta
8 NGt @ (huy) Huly bo in. Nhan nut @ trong luc may in tam dirng, va chon Next label format
ho&c All label formats trén man hinh Cancel Selection dé& hdy bd viéc in an.
NGt II (tam dirng) d  Né&u dugc nhan trong khi dang in
Khi mdy in hoan tat qua trinh in trang dang dudc in, may sé tam diing va dén
LED " (tam dirng) s& bat sang. Nhdn mét [an nira dé ti€p tuc in va dén LED
Il (tam dirng) sé tit.
[  Né&u dugc nhan trong khi may in san sang in
9 May in chuyén sang trang théi tam dimg va dén LED [l (tam dimg) s& bat
sang. Nhan mét [an nifa d& dua may in vé trang thai chd va dén LED " (tam
dimng) s& tat.
d  Néu dugc nhan trong khi may in bi tam dimng do 16i
May in dugc giai phong khai trang thai tam dirng va dén LED " (tam dirng)
tat.
10 Man hinh Trang thai may in, cdc menu va thdng béo 16i dugc hién thi.
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Van hanh co ban

Van hanh co ban

Chugng nay mé ta cac quy trinh van hanh cg ban ctia may in.

Bat hodc tat may

Bat nguon

Nhan gilr nat d) (ngudn) cho dén khi déen LED @ (nguon) bat sang.

Tat ngudn

Nhan gilr nat d) (ngudn) cho dén khi hién thi théng bao xac nhan t&t ngudn. Sau d6 chon Yes trén man hinh xac nhan. Bén
LED @D (ngudn) tit di va may in dugc tit.
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CW-C4000 Series

Hudng dan st dung

Van hanh co ban

Ki€m tra Trang thai may in

C6 thé kiém tra trang thai cia mdy in tir cic dén LED dudc bat sdng va nhap nhay cling nhu tir man hinh may in.

Ngoai ra, bang céch in t& thong tin trang thai, ban co thé kiém tra cai d4t may in va tinh trang cta voi phun.

£ “In TG thong tin trang thai” trén trang 28

Kiém tra Thong tin gidy

Théng tin cla gidy hién dang dudc nap; loai gidy va cai d3t ngudn gidy sé dugc hién thj trén man hinh chinh.

Luuy

Chon khu vuc ndy dé truy cap truc tiép vao cac menu Paper Settings.
Ban ciling c6 thé thuc hién cac cai dét vé gidy béng trinh diéu khién may in.
7 “Cai d&t Trinh diéu khién mdy in” trén trang 35

Néu cac cai dat khac nhau gilta panen van hanh va trinh diéu khién mdy in, cac cai dt cta trinh diéu khién may in s&
dugc ap dung.
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Van hanh co ban

Kiém tra Tinh trang vt tu tiéu hao

C6 thé kiém tra trang thai ciia hdp muc va hdp bao duBng trén man hinh.

© Ready.

Matte Paper 'Iil _
n IE

q] Gap

W: 108.0 L: 1524 m

—
~
n

In cac mau kiém tra voi phun
B&ng cach in cac mau kiém tra voi phun, ban cd thé kiém tra xem voi phun clia dau in c6 bi tdc nghén khdng.

£ “In cac mau kiém tra voi phun” trén trang 59
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CW-C4000 Series  Hudng dan sir dung

Van hanh co ban

In TG thong tin trang thai

Bang cach in t& thdng tin trang thai, ban cd thé kiém tra phién ban firmware va cac cai dit may in, chdng han nhu ché& do in va
céc cai d3t phat hién vat liéu in. C4 thé in cac loai t& thong tin trang thai sau day tir panen van hanh.

Menu - Printer Status/Print - Print Status Sheet

Luuy Khi in cac tG thong tin trang thai, ban nén sir dung gidy cd chiéu réng han 108,0 mm (4,25 inch). Xem Technical
Reference Guide (Hudng dan tham khao k§ thuat) CW-C4000 Series dé biét thém thdng tin.

Mau in td thong tin trang thai Mau in td thong tin trang thai (cai dat mang)

<Printer Status Sheet>
Sheet Output Time HHH NetWork Status Sheet HHH
YYYY.MM.DD hh:mm
<General Info>

<Basic Information> MAC Address XXXXEXKEXXKXX XX
Model .
XXX BK Firmware XXXXXXXXX
Serial Number <Ethernet>
MXXX;SXXXXXXV ' Network Status Auto(Disconnected)
aln Firmware version
OO <TCP/ IP IPv4>
MAC Address Obtain IP Address Manual
XXXXXKXKXXXX IP Address XXX XXX XXX XXX
IP Address Setting
Auto/Manual Subnet Mask XXX XXX XXX XXX
IP Address Default Gateway XXX XXX XXX XXX
XXX XXX XXX XXX
Subnet Mask
XXX XXX XXX XXX HHHHHHHHHHH 1/1 HHHHHHHHHHH
Gateway Address
XXX XXX XXX XXX
Head ID

L OO0 000000009 00.0000.0000.0.000.0.090.0.004

_I—/\_/
p AARK Yyro:

03 XxXXX yyyy/mm/dd hn:nie
04 xxxx yyyy/mm/dd hh:mm
05 XXXX yyyy/mm/dd hh:mm
06 XXXX yyyy/mm/dd hh:mm
07  XXXX yyyy/mm/dd hh:mm
08 XXXX yyyy/mm/dd hh:mm
09  Xxxxx yyyy/mm/dd hh:mm
10 XXXX yyyy/mm/dd hh:mm
Luuy [ Ban ciing ¢ thé in danh sach cac phéng chif va ma vach d& dugc dang ky trong may in hodc cac hinh anh va

mau méi dugc dang ky.

[d  Néu Thiét bi LAN khéng day da dugc két ndi vGi may in, trang thai va cai dat mang khéng day sé dugc in trén
phan Network Settings cla to thong tin trang thai.

Kiém tra két noi mang va cai dat
Ban cé thé kiém tra cac cai dat va trang thai k&t nGi mang bang céch in bdo cdo kiém tra két ndi mang.

DE biét thém chi tiét, hdy xem Technical Reference Guide (Hudng dan tham khao ky thudt) CW-C4000 Series.

Luuy Khi in cac bao céo kiém tra két ndi mang, ban nén sir dung gidy c6 chiéu réng hon 108,0 mm (4,25 inch). Xem
Technical Reference Guide (Hudng dan tham khao k§ thudt) CW-C4000 Series dé biét thém thdng tin.
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Van hanh co ban

Thay hop mu'c

Phan nay mé ta cach thay thé hop muc.

Doc k¥ cac luu y than trong vé cach xdr ly trudce khi I8p hdp muc.
A Thén trong

£ “Than trong ddi véi Hop muyc” trén trang 11

Kiém tra lvgng mu'c con lai

Ban c6 thé kiém tra lugng muc con lai gan ddng trén panen van hanh hodc may tinh.

Luuy Ngay ca khi may in sip hét muc, ban van cd thé in cho dén khi dugc nhic thay hdp muc. Thay hdp muc néu can.

Cach thay thé hop muc

Quy trinh dudi day 13 dé& thay th& hop muc BK. Lam theo quy trinh tuong tu d€ thay thé cac hdp muc mau khac.

g Quan trong [ Khi thay hdp muc den, hdy dam bao thay bang hép muc den cling loai. May in khéng hoat déng néu ban 13p hdp
muc dung loai myc den khac.

(d  L3c k§ hop muc méi trude khi 13p vao may.

M3 nap hop muc.
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Van hanh co ban

Nhan can gat xudng dé thao hdp muc d3 st dung ra.

L&c hop muc.

Nhu thé hién & hinh bén dudi, hdy Iac hdp muc theo chiu ngang. Lic hdp muc khoang 5 cm theo ca hai hudng va 13p lai

khoang 15 [an trong khoang 5 giay.

L&y hép muc mdi ra khai ti.

77 “Than trong d&i v8i HOp muc” trén trang 11
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Van hanh co ban

Khdng cham vao cac khu vuc thé hién trong hinh.

L&p hép muc.

Dung dau ngdn tay nhan vao dau Push trén hdp muc cho dén khi nd khdp vao vi tri.
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Hudng dan st dung

Van hanh co ban

Thay thé hop bao dudng

Phan nay mé ta cach thay thé hop bao duGng.

A Thén trong

Doc k¥ cac luu y thén trong vé cach xr ly trude khi dat hop bao dudng.

£ “Luu y vé Hop bao dudng” trén trang 13

Kiém tra dung lugng trong trong hdp bao dudng

Ban c6 thé kiém tra Iugng chd tréng gan diing trong hdp bao dudng trén panen van hanh hodc may tinh.

Luuy

Ngay ca khi hdp bao dudng sap hét chd trdng, ban van cé thé in cho dén khi dudc nhic thay thé hdp. Thay hop bao
duBng bang hép méi néu can.

Cach thay thé Hop bao dudng

Mé& ndp hop bao dudng.

L&y hdp bao dudng ra.

Khi thai bd hop bao duGng da qua st dung, hady bd né vao tui nhua di kém véi hop bao dudng mdi.

£ “Thai bo hop bao dudng” trén trang 83

L&y mot hop bao dudng mdi tir trong ti ra.

77 “Luu y vé HOp bao duBng” trén trang 13
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Van hanh co ban

Khéng cham vao cac khu vuc thé hién trong hinh.
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Van hanh co ban

E Nhan nut " (Tam ding).

Kiém tra xem may in d& s&n sang in chua béng cach kiém tra man hinh chinh.

o 0o

[]

=0

LOo_0O
000U
[]

Luuy Khuyén cdo ban nén vé sinh truc cudn cting Idc khi thay thé hop bao dudng.
£ “Lam sach truc cudn” trén trang 56

Vai khdng dét va tdm bdng dung dé lam sach s& dugc bao gdm trong hop bao dudng thay thé.
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Van hanh co ban

\ = 1% A A - A2 V4 -
Cai dat Trinh dieu khien may in
Cai d3t cac muc co ban can thiét dé& in nhu kich thudc va hinh thirc cta vat liéu in.

Trinh diéu khién may in dudc trang bi chiic néng trd gilip. Nhap phai vao mot muc rdi bdm Trg gilip d€ hién thi giai thich vé muc
do.

Ban cling c6 thé tim hiéu cach dinh cu hinh trinh diéu khién may in bang céac video. Truy cp céc video nay tir URL sau.

<https://support.epson.net/p_doc/968/>

=0 EPSOM CW-C4000u Printing Preferences X

¢ General %% Options ¢f4 Driver Utilties &8 Printer Utiities

Favoarite Settings Current Settings ~ Save Az Favarte Setting...
Media Setting
Media M ame 108 % 174.8 mm - Die-cut Label ~ | Media Definition...
425 = linch (0.84 - 4.25)
£.22 = linch (0.31 -16.00)

= linch[ 008 - 0.24)

"
——T
—"
Media Detection...
Current Settings... Wersion 1.0.0.0 22
Cancel Apply Help
Luuy Néu cai dat trén mdy in (cd thé cai dét bang panen van hanh, CW-C4000 Series PrinterSettings, hodc Web Config) khac

VGi cac cai dét trén trinh didu khién may in, may s& in bing cach &p dung cai dat trinh diéu khién may in.

Media Definition

C6 thé déng ky kich thudc, hinh thirc, loai va cac cai dat khac clia gidy thudng ding lam dinh nghia vét liéu in. C6 thé chon dinh
nghia vat liéu in da cai dat tr menu kéo xu6ng Media Name. Diéu nay rat tién Igi vi ban s€ khong can thiét Iap cai dat gidy cla
trinh diéu khién khi in tir mdt ¢'ng dung néu ban déng ky s&n dinh nghia vat liéu in.

N&u mubn cai dit khd gidy va cac cai dit khac mdi [an ma khéng can dang ky dinh nghia vét liéu in, hdy chon Custom tf menu
kéo xudng Media Name trén tab General. Cic cai dit khac nhau trén tab General s& trd nén kha dung dé ban cd thé dét khé
gidy va cac cai dat khac.

Media Name

[ Media Size Reduction
d 108 x 174,8 mm {4,25 dén 6,88 inch} - Die-cut Label* (Cai dat ban dau)

1 Custom
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Van hanh co ban

*: Cai dat nay phl hgp dé€ in loai gidy cudn di kém vdi san pham.

Width

Khi Media Form khac véi Continuous paper hoac Wristband Paper
21,4 dén 108,0 mm {0,84 dén 4,25 inch}

Cai dat ban dau: 108,0 mm {4,25 inch}

Khi Media Form la Continuous paper hoac Wristband Paper
25,4 dén 108,0 mm {1,00 dén 4,25 inch}

Cai dat ban dau: 108,0 mm {4,25 inch}

Length

C6 thé& dugc chi dinh tir 8 d&n 406,4 mm {0,31 dén 16 inch}

Cai dat ban dau: 174,8 mm {6,88 inch}

Gap Between Labels

Khi Media Form la Die-cut Label

2 dén 6 mm {0,08 dén 0,24 inch}

Cai dat ban dau: 3 mm {0,12 inch}

Khi Media Form khac v@i Die-cut Label

0 dén 6 mm {0 dén 0,24 inch}

Cai dat ban dau: 3 mm {0,12 inch}

Media Form

Die-cut label (gap detection) (Cai dat ban dau)
Die-cut label (black mark detection)

Full-page Label (black mark detection)

4
d
a
[d  Full-page Label (no detection)
[d Continuous paper (black mark detection)
4

Continuous paper (no detection)
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[d  Wristband (black mark detection)

Media Saving

Chi dugc bat khi Full-page Label (no detection) hodc Continuous paper (no detection) dugc chon la Media Form.

1 Eliminate Lower Margin

1 Eliminate Lower And Upper Margin

[d No Saving (Cai dét ban dau)

Media Coating Type

Plain Paper

Matte Paper (Cai dat ban dau)

Synthetic

a

a

a

[d  Texture Paper
[d  Wristband Paper
1 Glossy Paper
[d  Glossy Film

a

High Glossy Paper

Luuy

Céc loai gidly dugc hd trg sé khac nhau tly thudc vao loai muc den dudc 13p vao, den bong hodc den md. Xem “Thdng
sO ky thuat gidy” trén trang 79

Print Quality

Khi Media Coating Type la Plain Paper

[d Max Speed

Speed (Cai dat ban dau)

|
1 Normal
|

Quality

Khi Media Coating Type la Matte Paper, Synthetic hoac Texture Paper

[d Max Speed

[d Speed
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(d Normal (Cai d&t ban dau)

(d  Quality

Khi Media Coating Type la Glossy Paper, Glossy Film hoac High Glossy Paper

(d  Normal
(d  Quality (Cai dat ban dau)

(d  Max Quality

Khi Media Coating Type la Wristband Paper

(d Max Speed
[d Speed (Cai dat ban dau)

(d Normal

Luuy Né&u ban thay d8i Media Coating Type, Print Quality s& tu dong dudc dit vé cai dt ban dau phu hdp vdi loai gidy
da chon.

Color Correction

Epson Vivid Color

Qa
(d Epson Preferred Color (Cai d&t ban dau)
d ICM

Qa

None

Spot Color Setting

No Spot Color (Cai dat ban dau)

Settings For Paper Handling After Print

Cut (after printing last label)

Cut (at specified label)

Cut (after last page of collate page)
Do not cut (stop at peel position)

Do not cut (stop at cut position) (Cai ddt ban dau)

oJ o J oo oo

Do not cut (stop at the print end position)
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Notification
None (Cai dat ban dau)
Beep at Cut

Beep at Job End

U o o o

Beep at Collate End

Luuy Bat k& cai dat trinh diéu khién mdy in dugc mé ta & trén, bd rung s& khdng phat ra &m thanh néu cai dgt bd rung cla
may in bi tat.

None (Cai dat ban dau)

a

(1 Pause at Cut
(1 Pause at Job End
a

Pause at Collate End

Media Detection...

Cai dét ban dau clia Media Source va Media Detection sé& thay d6i tly thudc vao cai dgt cla may in.

Media Source

1 Internal (Roll)
[ Rear Feed (Fanfold)

[d Rear Feed (Roll)

Media Detection

[d Gap detection
1 Black mark detection

1 No detection
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Nap va thay giay

Phan nay mé ta cach nap va thay thé gidy. Quy trinh sé khac nhau tuy thudc vao viéc cap gidy tur bén trong hay bén ngoai may
in. Cac video hién thi quy trinh ndy cling c6 san.

Nh&p vao URL bén dudi d&€ xem video.

<https://support.epson.net/p_doc/968/>

Nguon cap tir bén trong (Internal) Ngudn cap tir bén ngoai (Rear Feed)

Gidy dudc cung cdp tr bén trong may in. Bat gidy cudn vao may in. Gidy dudc cung cdp tur bén ngoai may in. Dat gidy gdp nép quat phia
sau may in.

g Quan trong [ D& cip gidy cudn tr bén ngoai may in, hdy chuén bi khay nap gidy bén ngoai va cudn gidy. D& biét thém chi tiét,
hay lién hé vdi nhan vién bao tri du ndng luc d€ dugc tu van.

[ Khi thay gidy bang hinh dang, kiu dang hodc loai gidy khac, hdy thay ddi cai dét gidy tir panen van hanh hoéc
trén trinh diéu khién may in trudc khi nap gidy.

£ “Kiém tra Thong tin gidy” trén trang 26

£ “Cai d&t Trinh diéu khién mdy in” trén trang 35

40


https://support.epson.net/p_doc/968/

CW-C4000 Series  Hudng dan sir dung
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Nap giay cudn

e Thén tron Sau khi bat may in, hay dgi cho dén khi man hinh chinh hién thi, sau dé mé nép trudc. Néu mé ndp trudc khi man hinh
- ong chinh hién thi, may in cd thé khéng nap gidy ding cach.

B&t may in Ién.
M@ ndp trudc.

n Nang can khda clia cac cif dan gidy cudn.
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van hanh cg ban

Trugt cac cif dan gidy cubn ra phia ngoai hét muc.

E Ha can khda clia cit dan gidy cudn.

X&p gidy vao vdi mét cé thé in dugc ngira Ién.
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E Nang can khda clia cac cif dan gidy cudn.

E Truot cif ddn gidy cudn tua vao gidy.

Ha can khda clia cif dan gidy cudn.

Theo chiéu rong gidy, hdy md va/hoac dong clra sap truc cudn.

£ “Diéu chinh clra sap” trén trang 51

43



CW-C4000 Series  Hudng dan sir dung

van hanh cg ban

Truot cac cif dan day gidy ra phia ngoai.
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Nang can khéa cuia cif din day gidy ra cho dén khi n khdp vao vi tri.

Nh&n nat " (Tam dimg).

Kiém tra xem may in d& san sang in chua bang cach kiém tra man hinh chinh.

o O o

[

Jo_0
000U
[]
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Nap gidy gap nép quat

n Sau khi bat may in, hay dgi cho dén khi man hinh chinh hién thi, sau dé mé nép trudc. Néu mé ndp trudc khi man hinh
Than trong

chinh hién thi, may in cd thé khéng nap gidy ding cach.
B&t may in Ién.

M@ ndp trudc.

M@ nép sau.

n Théo cif dan nap gidy, roi déng nép sau lai.

g o
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G&n cif dan nap gidy.

E Theo chiéu rong gidy, hdy md va/hodc dong clra sap truc cudn.

£ “Diéu chinh clra sap” trén trang 51
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E Nang can khéa cuia cif din day gidy ra cho dén khi n khdp vao vi tri.

Déng ndp trudce.

M@ nép sau.

Nang can khda cua cit dan gidy gap nép quat.
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Dét gidy gdp nép quat phia sau may in.

(1 D3t gidy gap nép quat cach xa may in it nhat 40 mm {1,57 inch}.

(d Dam bao rang gidy & vi tri thdng dling so vdi khe nap gidy.

\ N

Ludn mép dan cla gidy vao véi mét co thé in dudc nglra 1én.

Khi ludn vao dugc khoang 100 mm {3,94 inch} giay, gidy sé tu dong dugc nap ti€p vao trong may in.
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Dong nap sau.

Nhan nut " (Tam ding).

Kiém tra xem may in d& san sang in chua bing cach kiém tra man hinh chinh.

o 0o

]

Jo_0
000U
[]
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Diéu chinh ctra sap
Bén trong ndp trudc, cé clra sap dé diéu chinh dd hit gidy trong qua trinh in.

Clra sdp can dugc ma/déng chinh xac d& phl hgp véi chiéu réng gidy dugc sir dung. D& mé/déng ching, hdy di chuyén ching
bang ngdn tay. Ngoai ra, c6 thé kiém tra chiéu rong gidy trén nhan & trén dau thiét bi chinh.

A Than trong Néu clra sdp khdng dugc md/déng ding cach, gidy co thé bi ket hodc bi nhoe mutc.

Chiéu rong gidy / Chiéu rong gidy It

Trang thai cira sap

25,4 dén 43,8 mm {1,00 dén 1,72 inch}

B

Dong tat ca cac cura sap.

E—
— Y

43,9 dén 58,4 mm {1,73 dén 2,30 inch}

=

S

MG céc clra sap trong cung.

i

4=0co0o00

58,5 dén 73,0 mm {2,30 dén 2,87 inch}

ﬁ@

MG bdn clra sap bén trong.

1t

4=co000
4=0000

4¢=0000
4=0000
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Chiéu rong giay / Chiéu rong giay Iot

Trang thai cira sap

73,1 dén 87,6 mm {2,88 dén 3,45 inch}

b

MG sau clra sap bén trong.

OOOO

‘-oooo

OOOO

&=0000

4=0000

4=0000
 =»

87,7 dén 102,2 mm {3,45 dén 4,02 inch}

A9

PG

MG tam clra sap bén trong.

t

4=0%o000
4=c000
4=0000
4=c000

=

«OOOO
«OOOO
4=0000
«OOOO

102,3 mm hoac dai han {4,03 inch hodc dai han}

P

%0,

MG tat ca cac clra sap.

4=c000
4=0c000
4=0c000
4=co0o00
4=c000

<—OOOO
<—OOOO
‘-OOOO
‘-OOOO
*-OOOO
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Cach thao giay

Kiém tra xem may in d3 dugc bat chua.

M& ndp trudc.

Déng ndp trudce.
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Nhan nut " (Tam ding).

.

Jo_0
0000
[]

Viéc thao bd gidy da hoan tat.

DE nap gidy, hdy xem “Nap gidy cudn” trén trang 41 hodc “Nap gidy gdp nép quat” trén trang 46.
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Bao dudng

Chuong nay mo ta cach tién hanh bao tri may in.
Y N A\ m
Lam sach ben ngoai
T4t may in roi rat cap ngudn khéi 6 cdm dién.

Lau sach bui b&n bang khin khd hodc vai da dudc lam 8m mét chut.

Xem Technical Reference Guide (Hudng dan tham khao ky thuat) dé biét cac bién phap phong ngtra khi lam sach.
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Bao dudng

Lam sach truc cudn

Né&u cé muc dinh trén truc cudn, tay hodc gidy cd thé bi dinh ban. Hon nifa, néu cac 16 trén truc cudn bi bui ban bit kin, cé thé
xay ra hién tugng bam muc bén trong truc cudn.

Dung vai khéng dét hodc t&m bdng dé lam sach truc cudn bang céch lam theo cac budc dudi day.

[d  Khéng st dung nudc hodc con.

[ Can than khéng lam thay déi vi tri cta clra sap trén truc cudn. Néu déng hodc mé clra sdp déng khdng ding
cach, gidy cd thé bi ket hodc bi nhoe muc.

[ Can than khéng lam bién dang hodc Iam héng b&n cam bién.

T4t may in rdi rit cap ngudn khéi 6 cdm dién.

M3 nép trudc.

Théo gidy cudn hodc gidy gap nép quat ra.
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Bao dudng

St dung vai khéng dét diing cho lam sach truc cubn dé vé sinh truc cudn.

DUng t&m bong dé lam sach cac 16 va xung quanh 16. N&u cac 16 bi bit tic, hdy chic chdn da loai bd bui ban dé théng cac

6.

Ddéng nap trudc.
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Vé sinh Dao cat tu dong

LuBi ¢6 dinh clia dao cit tu ddng cd thé khdng thé cét gidy gon gang do keo cla gidy nhan dinh vao nd.
Tién hanh vé sinh theo cac budc dudi day.

T4t may in rdi rit cap ngudn khéi 6 cdm dién.

MG ndp trude va thdo gidy ra.

G3 bd I16p keo dinh trén IuGi c6 dinh cta dao cit tw dong & phia np trudc.

Loai bo né bang tdm bdng hodc th{r tuong tu’ dudc lam &m bang con.

[ Khéng cham truc tiép vao 1u8i cd dinh clia dao cit tu ddng. Lam nhu vay cé thé gy thuong tich cho ngén tay.

[ Khéng st dung cac loai dung mdi benzen, chat pha lodng, trichloroethylen hodc keton. Lam nhu vay cd thé lam
hoéng hodc v& cac bd phan lam bang nhuya va cao su.

A Thantrong | O  Khang xit cdn truc tiép I&n Iudi dao cit hosc diing tim bong hay miéng vai d& con nhé ra. N&u cdn dinh vao bén

trong may in, nd c6 thé& gy doan mach cac linh kién dién tr, hodc Iam giam chat lugng hay hu hdng céc linh

kién.

[ Chdy khéng d& cdn dinh vao cac khu vuc khac ngoai khu vuc lam sach.
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Bao dudng

Lam sach dau in

Né&u voi phun bi tdc, mau sac bi md, tao vét hodc mau khéng theo y mudn sé xuét hién trén ban in. Khi xay ra cac van dé vé chat
lugng in nhu vay, hdy in mau kiém tra voi phun va xem voi phun c6 bj tic hay khong.

Vi du vé cac mau kiém tra voi phun biang muc den béng

Binh thudng Téc nghén

|'

NI

|'

IIIIIIIIIIIIIIIIIIII

ZIIIIIIIIIIIIIIIIII
w
~

Z III ||I ||I ||I ||I ||I ||I ||I ||I III ||I III ||I ||I ||I III ||I III

IIIIHI'IIIIIIHII ||

IIII IIII IIII IIII IIII IIII IIII IIII IIII IIII IIII IIII IIII IIII IIII IIII IIII IIII
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(@]
<
<
Q'
(@]
<
<

Khi mau in ra hién thj trang thai tdc voi phun, hay tién hanh vé sinh voi phun.

—
~
n

In cac mau kiém tra voi phun

Voi phun bi tdc nghén s& gay ra hién tugng in bi nhoe, soc hodc in ra mau khéng nhu'y muén. Néu ban dang gdp van dé vé chat
lugng in, hdy in m3u kiém tra voi phun dé xem céc voi phun cé bj tic hay khéng.

g Quan trong Khi in m3u kiém tra voi phun, hdy nap mét td gidy cé chiéu réng it nhat 14 21,5 mm (0,85 inch) va dai it nhat 38,6 mm
(1,52 inch).

Lugng gidy con lai can thiét dé in mau kiém tra voi phun

s

Gidy thuong lién tuc, nhan toan trang

[ Khi chiéu réng gidy tir 21,4 mm (0,84 inch) dén 39,0 mm (1,54 inch)
can co doan dai 273,5 mm (10,77 inch)

[ Khi chiéu réng gidy tir 39,1 mm (1,54 inch) trg 1én
can co doan dai 197,4 mm (7,77 inch)
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Bao dudng

Luuy Viéc in m3u kiém tra voi phun cé bat tinh néng phét hién d&u den cé thé 1am téng lugng gidy con lai can thiét. Khuyén
c40 nén tit tinh n&ng phét hién dau den ngay ca khi in mau trén gidy cé d&u den.

Nhé&n cat khuén (bao gom gidy cuén)
Khi in mAu trén cudn gidy di kém, mAu kiém tra voi phun s& dugc in bng hai nhan.
Kich thudc cla gidy cudn di kém nhu sau.

Chiéu rong gidy la 108,0 mm (4,25 inch), chiéu dai gidy la 174,8 mm (6,88 inch) va khoang hd gitra cac nhan la 3,0 mm (0,12
inch)

Luuy Khi in cdc mau kiém tra voi phun trén nhan cit khuén, lugng gidy con lai can thiét sé tly thudc vao chidu réng gidy,
chiéu dai gidy va khoang hd giifa cac nhan. Vi mot s6 cach két hgp sé yéu cau chiéu dai gidy t6i da la 531 mm (20,9
inch), khuyén cdo nén st dung gidy lién tuc, nhan toan trang hoac gidy cudn di kem.

S« dung Panen van hanh

Menu - Maintenance - Print Head Nozzle Check

Sir dung Trinh diéu khi€n may in

Nh3p vao Nozzle Check trén tab Printer Utilities.

= EPSON CW-C4000u Printing Preferences X

3 General | ¢b Options €3 Driver Utilities & Printer Utilities

Fiint Head Maintenance

T Piint Head Cleaning
T2 Check nozeles and clean the clogged nozzles automalically

Mozzle Check
= ‘ Print a nozzle check pattemn to check if any nozzle is clogged

Power Cleaning
% Clean the clogged noezles more stongly than manual head dlearing

Frirter Prefererces

Piirter Sefling Lity(F)
% Change the various printer satlings

“Wersion 1.0.0.0 22

Caneel Apply Help

S« dung Web Config

Chon Print Nozzle Check Pattern trén clra s6 Maintenance, rdi nhdp vao Start.

Luuy DE biét thong tin v& Web Config, hdy xem Technical Reference Guide (Hudng dan tham khao ki thudt) CW-C4000
Series.
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Bao dudng

Lam sach dau in

Né&u voi phun bi tdc nghén, hdy chay chlc nang Print Head Cleaning. Chi chay chiic néng Power Cleaning khi khong x(r ly
dugc tinh trang tic voi phun bang cach chay Print Head Cleaning. D& chay chiic ning lam sach d4u in, hdy chon menu nhu
mo t& bén dudi.

g Quan trong [ Khdng dudc tt ngudn ho&c mé ndp trong qua trinh vé sinh dau in. Lam nhu vy c6 thé gay ra truc tric khi in.

[ Khéng chay tinh ndng l1am sach dau in nhiéu hon mirc can thiét. May s& tiéu hao mét lugng muc vi muc dugc xa
ra khéi dau in d€& lam sach né.

[ Né&u muc khdng con nhiéu, c6 thé khdng tién hanh vé sinh dau in dugc. Hay thay hdp muc va sau d6 thir lai.
£ “Thay hop muyc” trén trang 29

(1 Chic nang [Power Cleaning] sé& tiéu thu nhiéu muc han chlc néng [Print Head Cleaning].

S«r dung Panen van hanh
Menu - Maintenance - Print Head Cleaning

Menu - Maintenance - Power Cleaning

Sir dung Trinh diéu khi€n may in

Nh&p vao Print Head Cleaning hoic Power Cleaning trén clra s6 Printer Utilities.

= EPSON CW-C4000u Printing Preferences X

3 General | ¢b Options €3 Driver Utilities & Printer Utilities

Fiint Head Maintenance

[ I.E!mé! Print Head Cleaning ]
(=

= | Check nozzles and clean the clngged nozzles aulomatically.

Mozzle Check

= ‘ Print a nozzle check pattemn to check if any nozzle is clogged

Power Cleaning
% Clean the clogged noezles more stongly than manual head dlearing

Frirter Prefererces

Piirter Sefling Lity(F)
% Change the various printer satlings

“Wersion 1.0.0.0 22

Caneel Apply Help

S« dung Web Config

Chon Print Head Cleaning trén c(ra s6 Maintenance. Sau dd, chon kiéu lam sach tir Auto ho3c Power Cleaning, rdi nhap
vao Start.
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Bao dudng

Luuy DE biét thdng tin v& Web Config, hdy xem Technical Reference Guide (Hudng dan tham khao ki thudt) CW-C4000
Series.
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Xir ly su' co

X ly su’ co

Chuong nay mé ta cach giai quyét céc sy c8. DE biét thdng tin khic phuc su cd khéng dudc md ta & day, hdy xem Technical
Reference Guide (Hudng dan tham khao kj thudt) CW-C4000 Series.

Thong bao dudgc hién thi trén Panen van hanh

Thong bao

Giai phap va tai liéu tham khao

Information
Paper feed error.

Load the paper or change the media source
setting.

St dung gidy phu hdp véi Media Source va céc cai dit Media Form. Hoic thay d6i Media
Source va cic cai dit Media Form dé khdp vdi gidy da nap.

£ “Cai d&t Trinh diéu khién mdy in” trén trang 35

Information

Cannot detect the paper specified by the Media
Detect setting.

Load paper that matches the setting or change
the setting.

St dung gidy phu hop véi cac cai dit Media Detect. Hodc thay d&i cac cai dit Media
Detect dé khdp vdi gidy da nap.

£ “Cai dét Trinh diéu khién may in” trén trang 35

(Trén man hinh chinh)

Load paper.

Nap gidy.

£ “Nap va thay gidy” trén trang 40

Information

The paper size set in the printer may differ from
the print setting.

Nap vét liéu in phi hgp véi kich thudc viing in. Hodc thay déi viing in d€ phl hop véi kich
thudc vat liéu in.

£ “Nap va thay gidy” trén trang 40

Information

The roll paper is not loaded.

Nap gidy cudn.

£ “Nap va thay gidy” trén trang 40

Information

The fanfold paper is not loaded.

Nap gidy gap nép quat.

£ “Nap va thay gidy” trén trang 40

Information Thao gidy bi ket ra r6i nap gidy vao.
Paper jam. £ “Gidy cudn bi ket” trén trang 70

£ “Gidy gap nép quat bi ket” trén trang 72
Information Théo gidy ra, sau dé nap gidy lai.

The paper is not loaded correctly. Reload the
paper.

£ “Cach thao gidy” trén trang 53

£ “Nap va thay gidy” trén trang 40

Information
Calibration failed.

Press the OK button. Then reload or replace the
paper.

Dam bao rang gidy dugc nap vao may in khdp véi phuang phap phat hién gidy (khe hd hoac
ddu den), va thiét 1ap lai gidy.

2 “Nap va thay gidy” trén trang 40
Khéng thé hiéu chuin néu Gap Between Labels vugt qua 6 mm {0,24 inch}.
7 “Loai gidy dugc ho trg” trén trang 15

N&u 16i van xay ra, bd do khdng thé x{r ly dudc gidy. Thay gidy.
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Xir ly su' co

Thong bao

Giai phap va tai liéu tham khao

Information

The paper has already been cut and cannot be
cut.

L3i nay xay ra khi ban nhan nit Cat & vi tri gidy d3 dudgc cit san.

Nap gidy bang cach in hodc nhan nit Nap dé bat nat Cat.

Maintenance Error

The ink cartridge is not installed correctly.

L&p mét hdp muc cd du lugng muc con lai.

5 “Cach thay thé hop muc” trén trang 29

(Trén man hinh chinh, c6 ddu chdm than trén
mdfc myc in)

Chu&n bi mot hdp muc mdi dé thay thé cho hdp muc gan hét.

Néu tiép tuc str dung hdp muc sdp hét muc, ban c6 thé dugc yéu cau thay hdp muc trong
khi dang in.

Néu thay hdp muc trong khi dang in, ban cé thé thdy su khac biét v& mau séc gilta mau
dugc in bdi hop muc cli va mau dudc in bgi hdp muc mdi do khac biét vé trang thai sdy kho
muc.

Néu diéu d6 khdng thé chap nhan dudc di véi ban, hay thay hdp muc bang hép muc mdéi
true khi bat dau in.

£ “Cach thay thé hop muc” trén trang 29

HOp muc da thao co thé dugc I3p lai va sit dung cho dén khi ban dudc nhéc thay thé né.

Information

You need to replace the following ink
cartridge(s).

L&p mdt hdp muc cd dd lugng muc con lai.

£3° “Céch thay thé& hdp muc” trén trang 29

Maintenance Error
Cannot recognize the ink cartridge.

Select “"Next” to clear the error.

L3p lai hép muc.
Né&u 15i tai dién, hdy thay hdp muc b&ng hop muc mdi.

£ “Céch thay thé hdp muc” trén trang 29

Information

You have not installed genuine Epson ink
cartridges.

D& may in hoat ddng tSt nhat, khuyén cdo nén st dung muc in Epson chinh hang.

St dung hdp muc Epson khdng chinh hang cé thé anh hudng xau dén may in va chéat lugng
in, dong thai khién may in khong dat dugc hiéu sudt tG6i da.

Epson khdng thé dam bao chét lugng va dd tin cdy clia cac san phdm Epson khéng chinh
hang.

Viéc sira chita d8i véi bat ky hu hdng hodc sy’ ¢6 nao clia san phdm nay do st dung san
pham khong phai chinh hing cta Epson s& khong dugc mién phi ngay ca khi thai han bao
hanh van con hiéu luc.

Information

These ink cartridges are not compatible.

Bai hdp mutc dudc I3p d&t khong phai I3 hép muc danh cho may in nay nén cd thé xay ra 13i
nhu 16i phét hién hop muc.

Maintenance Error

Maintenance Box not installed.

Product Number: SJIMB4000

L3p d&t hop bao duBng mdi.

£ “Cach thay thé& Hop bao duBng” trén trang 32

Maintenance Error

Cannot recognize the Maintenance Box.

Product Number: SIMB4000

L3p d&t lai hop bao dudng.
Né&u 16i tai dién, hay thay thé hop bao dudng bing mot hop mai.

£ “Céch thay thé& Hop bao duBng” trén trang 32
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Xir ly su' co

Thong bao

Giai phap va tai liéu tham khao

(Trén man hinh chinh)

The Maintenance Box is nearing end of its
service life.

Chu&n bi hdp bao duBng mdi dé thay thé cho hdp bao dudng gan day.

Khi thdng bao cho biét “The Maintenance Box is at the end of its service life. You need to
replace it.” dugc hién thi, hdy thay thé hdp bao dudng.

£ “Cach thay thé Hop bao duGng” trén trang 32

Maintenance Error

The Maintenance Box is at the end of its service
life.

You need to replace it.

Product Number: SIMB4000

Thay thé hdp bao duGng bang mét hép mdi.

5 “Cach thay thé& HOp bao dudng” trén trang 32

Information

Memory Full. Document was not printed.

Lién hé vdi quan tri vién hé thng va xda cac tap tin khong can thiét.

Printer Error
Turn on the printer again.

See your documentation for more details.

XXXXXX

1. Tat may in.
2. Kiém tra d&€ dam bao khdng co ket gidy hodc vét la gan khe day gidy ra.
3. Bat may in lén.

N&u I6i may in van xay ra, hdy lién hé véi nhan vién bao tri du ning luc dé dugc tu van. Khi
li&n hé, hdy cho ngudi do biét “XXXXXXXX” (md gom chif va s6 c6 6 hodc 8 chif sG).

Information
Cannot start cleaning because ink is low.

Printer features except cleaning are available.

Khi ti€n hanh vé sinh, hdy 13p cac hdp muc dang con mét lugng muc vira du.

£ “Cach thay thé hop muc” trén trang 29

Information
Paused

The print quality may decrease because the
nozzles are clogged.

Chét lugng in cd thé suy giam do voi phun bi tdc ngh&n. Néu khéng ch&p nhan dudc, hay
chay tinh nang lam sach dau in.

£ “Lam sach dau in” trén trang 59
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Xir ly su' co

Thong bao

Giai phap va tai liéu tham khao

Error

The connection between your network and the
printer is unstable.

You may be able to solve this problem by
disabling the IEEE802.3az (Energy Efficient
Ethernet) function.

See your documentation for more details.

Khi két n6i vi mang LAN c6 day bang thiét bi hd trg chudn IEEE802.3az (Ethernet hiéu qua
vé néng lugng), k&t ndi cé thé trd nén khdng 6n dinh, k&t ndi cé thé khdng thuc hién dugc

hodc tdc dd giao tiép c6 thé cham lai.

Lam theo cac budc dudi day dé tét chirc ndng IEEE802.3az trén may tinh va may in cla ban.

1. Ngdt két ndi cac cap LAN khéi may tinh va may in tuang Ung.
2. Néu chirc ndng IEEE802.3az da dudc bt trén mdy tinh cla ban, hdy tat né.

3. K&t ndi truc ti€p may tinh va may in bang cap LAN.

4. Trén may in, chon Menu - General Settings - Network Settings - Connection Check

dé kiém tra dia chi IP cia may in.

5. Khdi dong Web Config trén may tinh.

Khgi dong trinh duyét web va nhap dia chi IP clla may in.

6. Chon tab Network Settings, sau do chon Wired LAN.

7. Cai dat IEEE 802.3az thanh Off.

8. Nhdp vao Next.

9. Nhdp vao Apply.

10. Ngét két ndi cap mang LAN khéi mdy tinh va may in.

11. N&u ban da tit IEEE802.3az trén mady tinh cia minh & budc 2, hdy bt nd.

12. K&t ndi cac cap mang LAN ma ban da ngat két nSi & bude 1 vao may tinh va may in.

N&u su' ¢S van xay ra, mdt thiét bi khdng phai my in cd thé dang gay ra su cd.

The printer can’t connect to cloud service.

Please check the connection status and settings
with the cloud service.

Please contact your administrator for details.

May in khong két ndi dugc véi Loftware Cloud.

Hay lién hé vdi quan tri vién hé th6ng cla ban dé biét thém thong tin.
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Xir ly su' co

Van dé veé chat lugng in

Dai trang nam ngang

Nguyén nhan

Giai phap va tai liéu tham khao

Céc voi phun bj tdc nghén.

In mau kiém tra voi phun dé kiém tra cac voi phun cd bi tdc nghén khong.
£ “In cac mau kiém tra voi phun” trén trang 59
Né&u voi phun bi tdc nghén, hdy chay chiic ndng vé sinh dau in.

£ “Lam sach dau in” trén trang 59

Dai trang hodc den

Nguyén nhan

Giai phap va tai liéu tham khao

Gidy khong dugc nap duing cach.

Nap lai gidy.

£ “Nap va thay gidy” trén trang 40

Gidy dang dudc st dung va cai dat Loai I6p pha
vat liéu in dang khac nhau.

Kiém tra gidy dang dudc st dung va cai dét Loai I6p pht vt liéu in cta trinh diéu khién may
in.

3 “Cai dét Trinh diéu khién mdy in” trén trang 35

Dai trang hodc den gan mép gidy

Nguyén nhan

Giai phap va tai liéu tham khao

Cac clra sap bén ngoai trén truc cudn, khong
can mdg dé |8y gidy, hién dang mé.

Ludng khéng khi tir clra s&p bén ngoai s& &nh hudng xau dén hoat ddng in va c6 thé tao ra
vach trdng trén ban in.

BG tri cira sap trén truc cudn theo hudng dan trén nhan gén kém véi may in.

£ “Diéu chinh clra sap” trén trang 51

Mau in bi sai

Nguyén nhan

Giai phap va tai liéu tham khao

Néu may in dudc di chuyén sau khi sac muc [an
dau, cac mau da chi dinh c6 thé khéng xuét ra
dudgc (cac mau cd thé bj trdn 13n) do rung dong
va va dap.

Chay tinh n&ng 1am sach d4u in va kiém tra cac mau khdng con 13n 16n nita.

£ “Lam sach dau in” trén trang 59
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Xir ly su' co

Cac ky tu' in trong bi m¢

Nguyén nhan

Giai phap va tai liéu tham khao

Cac clra sap bén ngoai trén truc cudn, khéng
can mdg dé |8y gidy, hién dang mé.

Ludng khdng khi tir clra sdp bén ngoai s& anh hudng xau dén hoat ddng in va ¢ thé lam
ban in bi mg.
BG tri clra sap trén truc cudn theo hudng dan trén nhan gén kém véi may in.

£ “Diéu chinh clra sap” trén trang 51

Vi tri in dich chuyén

Nguyén nhan

Giai phap va tai liéu tham khao

Cit dan & mép khong dugc dat doc theo canh
gidy.

Kiém tra d& dam bao cit dan & mép dugc dit & dung vi tri chiéu réng gidy.

£ “Nap va thay gidy” trén trang 40

Gidy khéng dugc nap & chinh gilra.

N&u gidy bi 1&ch khdi tdm khi dudc nap, vi tri in cd thé bi Iéch sang mdt bén khi bt d3u in.

Str dung cir dan gidy dé nap gidy vao chinh gitfa hoc nap gidy trudc khi bat dau in.

Mép cudi cla tG gidy dang dén gan.

Khi mép cudi ctia gidy dén gan, vi tri in c6 thé bi Iéch sang mdt bén hodc cé thé xay ra hién
tugng ban in bi ma.

Hay thay gidy d6 bang gidy mdi.

Giay bi ban hoac nhée muc

Nguyén nhan

Giai phap va tai liéu tham khao

Gidy dang dugc st dung va cai dat Loai I6p pha

vat liéu in dang khac nhau.

Kiém tra gidy dang dudc st dung va cai d&t Loai I6p phl vat liéu in cla trinh diéu khién may
in.

£ “Cai d&t Trinh diéu khién mdy in” trén trang 35

Néu chét la bi dinh vao dau in, gidy cd thé bi
lem muc.

Chay tinh nang lam sach dau in.

£ “Lam sach dau in” trén trang 59

Chiéu rong gidy va clra sap trén truc cudn khong

khdp.

Néu chiéu rdng gidy va clra sap trén truc cudn khdéng khdp nhau, ddy gidy Ién cé thé khién
gidy va dau in co xat vao nhau, dan dén gidy bi ban. B3 tri clra sap trén truc cubn theo
hudng dan trén nhan gén kém véi may in.

£ “Diéu chinh clra sap” trén trang 51

Gidy dudc nap vao va day ra, va xay ra I6i

Nguyén nhan

Giai phap va tai liéu tham khao

Gidy dang dung khac vdi gidy co trong cac cai
dat Phat hién vat liéu in.

Kiém tra gidy dang dung va cac cai dit Phat hién vat liéu in cia may in.

3 “Cai dét Trinh diéu khién mdy in” trén trang 35
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Khong thé in tir may tinh hoac dot ngot khong thé in dugc

Kiém tra xem trinh diéu khién may in da dudc cai dit chua
Kiém tra xem phan mém va (tng dung can thiét da dudc cai dit trén may tinh chua.

D& in béng may in nay, can cd trinh diéu khién may in. Kiém tra xem trinh diéu khién may in da dugc cai dit hay chua bang cach
lam theo cac budc bén dudi.

Hién thj Thiét bi va May in trén may tinh.
Kiém tra xem tén may in ¢ dudc hién thi khéng.
Né&u khdng, trinh diéu khién may in chua dugc cai dat.

Cai d&t trinh digu khién may in.

£ “Tai vé phién ban mdi nhat” trén trang 4

May in khong bat Ién du'gc
Kiém tra xem cdp ngudn da dudc két ndi dling cach v8i mdy in va 6 cdm chua.

£ “Dau ndi” trén trang 22

Tac vu in bi huy trén PC nhung thong bao “Printing” trén may in khong
bién mat

NEu ban huy in trong hang dgi méy in trén may tinh, thao tac nay cé thé khién dif liéu in bi hdng va “Printing” c6 thé€ dugc hién
thi trén panen van hanh ctia may in.

DE huy trang thai nay, hdy nhan ndt @ (hay) trén panen van hanh, sau dé chon All label formats.

69



CW-C4000 Series  Hudng dan sir dung

Xur ly su' co

Giay cuon bi ket

M@ nép trudc.
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n Nhan nut " (Tam ding).

Kiém tra xem may in d& s&n sang in chua béng cach kiém tra man hinh chinh.

o 0o

[]

O

0 0od
O

D0 0

Luuy Sau khi thdo gidy bi ket, hdy dam bao rang khéng con nhdn hodc keo dinh nao bén trong may in. Néu dung may in ma
khéng loai bd hét cc thir nay s& dan dén ket gidy thudng xuyén hodc 1am chét lugng ban in kém.

N&u thudng xuyén xay ra ket gidy, hdy vé sinh bén trong may in theo céc chi dan trong Technical Reference Guide
(Hu8ng dan tham khao ki thuat) CW-C4000.
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Xur ly su' co

Giay gap nép quat bi ket

M@ nép trudc.

C4t bo gidy bi ket.

Déng ndp sau.
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Xir ly su' co

Péng ndp trudc.

E Nhan nut " (Tam ding).

O
O
[

Luuy Sau khi thao gidy bi ket, hdy dam bao rang khdng con nhan hodc keo dinh nao bén trong may in. Néu dung may in ma
khong loai bd hét cac thir ndy s& dan dén ket gidy thudng xuyén hodc 1am chét Iugng ban in kém.

N&u thudng xuyén xay ra ket gidy, hdy vé sinh bén trong mdy in theo céc chi dan trong Technical Reference Guide
(Hudng din tham khao k§ thuat) CW-C4000.
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Thong so ky thuat

Thong so6 ky thuat

Chugng nay mé ta cac thong s6 ky thuat clia may in.

Thong s6 ky thuit san pham

Muc

Thong so6 ky thuat

Phuang phap in

Méy in phun néi ti€p, phudng phap ma tran diém

In b6n mau

Phuang thirc nap gidy

Nap b8ng ma sét t6i va lui

Kiéu c3t clia dao cét tu dong

C3t hoan toan (c3t gidy hoan toan)

DO phan giai in 300 x 600 dpi
600 x 600 dpi
600 x 1200 dpi
1200 x 1200 dpi
Tdc do in Cai ddt chat lugng in: Chiéu rong in: 124 mm/gidy {4,88 inch/giay}
Max Speed 25,4 mm {1,00 inch}
300 x 600 dpi Chiéu rng in: 100 mm/gidy {3,94 inch/gidy}
(chiéu rong x chiéu cao) 101,6 mm {4,00 inch}
Cai ddt chat lugng in: Chiéu rong in: 111 mm/gidy {4,37 inch/giay}
Speed 25,4 mm {1,00 inch}
600 x 600 dpi Chiéu réng in: 70 mm/gidy {2,76 inch/gidy}
(chiéu rong x chiéu cao) 101,6 mm {4,00 inch}
Cai ddt chat lugng in: Chiéu rong in: 63 mm/gidy {2,48 inch/giay}
Normal 25,4 mm {1,00 inch}
600 x 600 dpi Chiéu rng in: 48 mm/gidy {1,89 inch/gidy}
(chiéu rong x chiéu cao) 101,6 mm {4,00 inch}
Cai ddt chat lugng in: Chiéu rong in: 27 mm/gidy {1,06 inch/giay}
Quality 25,4 mm {1,00 inch}
600 x 1200 dpi Chiéu rng in: 18 mm/gidy {0,71 inch/gidy}
(chiéu rong x chiéu cao) 101,6 mm {4,00 inch}
Cai ddt chat lugng in: Chiéu rong in: 11 mm/gidy {0,43 inch/giay}
Max Quality 25,4 mm {1,00 inch}
12i 12i i
00 > 1200 dpi Chiéu rng in: 8 mmy/gidy {0,31 inch/gidy}
(chiéu rong x chiéu cao) 101,6 mm {4,00 inch}
Giao dién Mang LAN c6 day 1000BASE-T/100BASE-TX/10BASE-T
LAN khong day C6 san béng cach két ndi Thiét bi LAN khdng day tly
chon (OT-WLO06).
usB USB2.0 High-Speed
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Thong sd ky thuat

Trong lugng Xap xi 13 kg {28,66 pound}
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Thong so ky thuat

Thong so ky thuat dién

Muc Thong so6 ky thuat

BO6 cap ngudn B& ddi ngudn AC chuyén dung (AC ADAPTER, K1, S6 hiéu model: M248B)
bién ap dinh mic 42V DC
Dong dién dinh muc 1,38 A
Cong suat tiéu Hoat dong™ Trung binh khoang 28,2 W
thu

Ché do chs Trung binh khoang 2,6 W

T&t ngudn Trung binh khoang 0,13 W

*Dua trén cac diéu kién danh gia cta Epson
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Thong so ky thuat

Kich thu'éc tong thé

Muc Thong s6 ky thuat
Chiéu cao 285 mm {11,22 inch}
Chiéu rong 310 mm {12,20 inch}
Chiéu sau 283 mm {11,14 inch}
314 300
283

D

L s

]

285

¥—=~ =

Don vi: mm

C6 lap dit OT-PT40
452"

3957

310

314

y

naaa
oo

285

[T

N

bon vi: mm
*1: Khi khay gidy dugc mé rong

*2: Khi khay gidy dudc thu lai
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Thong so ky thuat

Thong so ky thuat vé moi truong

Nhiét d6/dd &m

Inan 5 dé&n 35°C {41 dén 95°F}, 20 d&n 80% RH khdng ngung tu (dai mau xanh duang trong biéu do)
(%)
80
55
20
0,
5 27 35 (C)
In ma vach 15 dén 35°C {59 dén 95 °F}, 20 dén 85% RH khdng ngung tu
Bao quan Khi dugc dong goi -20 dén 60°C {-4 dén 140 °F}, 5 dén 85% RH khdng
ngung tu

(Myc chua dudc sac)
(Khi -20°C hoac 60°C {-4 dén 140°F}, trong vong 120
gid)

V@i muc dudc sac Muc den bong -15 dén 40°C {5 dén 104°F}
(Trong vong 6 thang G 0 dén 25°C {32 dén 77°F})

(Trong vong 1 thang & 40°C {104°F})

Muc den mg -10 dén 40°C {14 dén 104°F}

(Trong vong 6 thang & 0 dén 25°C {32 dén 77°F})

(Trong vong 1 thang & 40°C {104°F})

Hinh chiéu

0 dén 3000 m

Tiéng 6n

Khoang 58 dB

Dua trén cac diéu kién danh gia cta Epson.
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Thong so ky thuat

Thong so6 ky thuat giay

C6 thé st dung cac loai gidy sau v4i may in.

Loai gidy Khi sir dung Muc mé Khi sir dung Mu'c bong
Gidy thudng Vs -
Gidy m& Ve v/
Gidy hoa van v -
Sdi téng hap v 4
Gidy deo cb tay 4 -
Gidy bong - v
Phim béng - v
Gidy bong nhiéu - v
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Hudng dan st dung

Hop muc

Thong so ky thuat

S6 hiéu model CW-C4000u SJIC41P-BK, SJIC41P-MK, SJIC41P-C, SJIC41P-M, SJIC41P-Y
CW-C4000e SJIC42P-BK, SJIC42P-MK, SJIC42P-C, SJIC42P-M, SJIC42P-Y
CW-C4010 SJIC42P-BK, SJIC42P-MK, SJIC42P-C, SJIC42P-M, SJIC42P-Y
CW-C4020 SJIC43P-BK, SJIC43P-MK, SJIC43P-C, SJIC43P-M, SJIC43P-Y
CW-C4030 SJIC44P-BK, SJIC44P-MK, SJIC44P-C, SJIC44P-M, SIIC44P-Y
CW-C4040 SJIC45P-BK, SJIC45P-MK, SJIC45P-C, SJIC45P-M, SJIC45P-Y
CW-C4050 SJIC46P-BK, SIIC46P-MK, SJIC46P-C, SJIC46P-M, SIIC46P-Y

Loai 4 hgp mau riéng lé

Mau muc Pen (den bdng (BK), den m& (MK)), xanh Ig (C), dé tuai (M), vang (Y)

Loai muc Muc nhuém mau

Ngay hét han

6 thang sau khi 13p d&t vao may in, 3 ndm sau khi san xuat bao gém ca thdi gian s dung

Nhiét d6 bao
quan

Van chuyén (chua théo bao
bi)

-20 dén 60°C {-4 dén 140°F} (trong vong 5 ngay & 60°C {140°F})

Bao quan (chua thao bao bi)

-20 dén 40°C {-4 dén 104°F} (trong vong 1 thang & 40°C {104°F})

b3 cai dat

-20 dén 40°C {-4 dén 104°F} (trong vong 1 thang & 40°C {104°F})

A Thén trong

xudng.

Muc bén trong hdp muc cd thé bi dong bang néu dudc bao quan trong mdi trudng cé nhiét dd tir 0°C {32°F} trd
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Thong so ky thuat

Hop bao dudng

S6 hiéu model SIMB4000
Loai HOp bao duBng vdi vat liéu hap thu myc thai tich hgp
Nhiét do bao Van chuyén (chua thao bao -20 dén 60°C {-4 dén 140°F} (trong vong 5 ngay & 60°C {140°F})
quan bi)
Bao quan (chua thao bao bi) -20 dén 40°C {-4 dén 104°F} (trong vong 1 thang & 40°C {104°F})
ba cai dét -20 dén 40°C {-4 dén 104°F} (trong vong 1 thang & 40°C {104°F})
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Phu luc

Vat tu tiéu hao va phu kién

C6 sdn cac vat tu tiéu hao va phu kién cho san phdm nay. C6 thé mua tUf cac dai dién ban hang.

HOp muc
B&n mau hdp muc dugc st dung. Muc den cé thé dugc chon gilta den bdng va den md.

DE biét cac hdp muc cé thé dugc st dung vdi san phdm nay, hdy tham khao “HOp muc” trén trang 80.

Khuyén cao nén dung hop muc chinh hang

(d P& may in hoat ddng tét nhat, khuyén cdo nén sir dung muc in Epson chinh hang. Sir dung hdp muc Epson khdng chinh
héng cé thé anh hudng x&u dén may in va chéat lugng in, ddng thdi khién may in khdng dat dudc hiéu suét t8i da. Epson
khdng thé dam bao chét lugng va do tin ciy cla cac san pham Epson khéng chinh hang. Viéc sira chita dsi véi bat ky hu
hong hodc su ¢8 ndo clia san pham nay do str dung san pham khéng phai chinh héng clia Epson sé& khdng dugc mién phi
ngay ca khi thdi han bao hanh van con hiéu luc.

1 Viéc diéu chinh mau sic clia san pham dua trén viéc si dung hdp muc Epson chinh hdng. S& dung hdp muc khdng chinh
hang c6 thé Iam giam chat lugng ban in. Epson khuyén céo nén st dung hép muc Epson chinh hang.

Thai bé hop muc

Thai bd hop muc ding cach theo luat hodc quy dinh clia qudc gia va khu vuc clia ban.
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Phu luc

Hop bao duGng
Hop bao dudng Ia hop duing dé thu muc thai. Hop bao dudng cd san cho san phdm nay la:

S6 hiéu model: SIMB4000

Khuyén cao nén sif dung hop bao dudng chinh hang

DE may in hoat ddng t6t nhat, ban nén st dung hép bao dudng chinh hang clia Epson. Viéc st dung hdp bao dudng Epson
khdng chinh hang cd thé anh hudng xau dén may in va khién may in khdng dat dudc hiéu suét t8i da. Viéc stra chita ddi véi bat
ky hu' hdng hodc su’ cd ndo clia san pham nay do st dung san phdm khdng phai chinh hing clia Epson s& khong dugc mién phi
ngay ca khi thdi han bao hanh van con hiéu luc. Epson khdng thé dam bao chét lugng va do tin cdy cta cdc san pham Epson
khdng chinh hang.

Thai bo hop bao duGng

Thai bd hop bao duGng ding cach theo luat hoac quy dinh clia qudc gia va khu vuc cta ban.
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OT-PT40

OT-PT40 la khay gidy cho phép tam thai thu thap cac nhan da in.
OT-PT40 cé thé chira loai gidly & cac kich thudc sau.
Khd gidy t8i da: 105 x 148 mm {4,13 x 5,83 inch} (rong x dai)

Khé gidy t6i thi€u: 76 x 54 mm {2,99 x 2,13 inch} (rong x dai)

Luuy [ Trong trudng hop gidy cudn, gidy bi quin nén néu nhidu nhan hodc t& dudc in va day ra, chiing cé thé 1am tran
khay.

[ Tuy thudc vao model may in, OT-PT40 sé di kém vdi may in.

Gan khay vao bang cach lam theo cac budc bén dudi.

G&n khay b&ng cach mdc nd vao cdc méc & mét dusi ctia cif dan day gidy ra.

-
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Phu luc

Kéo khay ra cho dé&n khi chi bao chiéu dai gidy khdp véi chidu dai gidy ctia ban.

s
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Phu luc

Han ché sir dung

Khi st dung san phdm nay cho cac (g dung doi hdi dd tin cdy/an toan cao nhu thiét bi giao théng lién quan dén hang khéng,
dudng sat, hang hai, 6 to, thiét bi y t&, v.v.; thiét bi phdng chéng thién tai; cac thiét bi an toan khac nhau, v.v.; hodc thiét bi chiic
néng/chinh xac, v.v., ban chi nén str dung san pham nay sau khi d& can nhéc viéc dua cac thiét bi du phong an toan khi gép 16i
vao thiét k& ciia minh dé& duy tri d6 an toan va db tin cdy tdng thé cla hé thdng. San phdm nay khdng dugc thiét k& d€ st dung
trong céc ('ng dung doi hoi su’ an toan va dd tin cdy cuc cao, chdng han nhu thiét bi hang khéng vili tru, thiét bi lién lac chinh,
thiét bi diéu khién ning lugng hat nhan, v.v. Vui 1dng dua ra nhan dinh cta riéng ban vé tinh phu hgp clia san phdm nay sau khi
danh gia day du.
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Phu luc

Ghi chu

1

)
3)

Q)

®)

(6)

Moi quyén da dudgc bao Iuu. Khéng dudgc sao chép, luu trit bat clf thanh phan nao cla &n phdm nay trong mét hé théng
truy xudt, hodc truyén tai ching dudi bat ky hinh thic nao hoéc béng bat ky phuong tién nao, dién tir, ca khi, photocopy,
ghi &m, hodc bang cach khac, néu chua c6 van ban cho phép trudc clia Seiko Epson Corporation.

NGi dung cua hudng dan nay co thé dugc thay ddi ma khéng can thdng bao trudc.

Méc du da thuc hién moi bién phdp phong ngtra trong qua trinh soan thao hudng dan nay, Seiko Epson Corporation khdng
chiu trach nhiém vé cac sai sét hodc thi€u sot.

Khéng chiu bat ky trach nhiém phap ly nao ddi vdi nhitng thiét hai do viéc st dung thong tin co trong tai li€éu nay.

Seiko Epson Corporation va cac chi nhanh clia hang s& khdng chiu trach nhiém phap ly v&i ngusi mua san phdm nay hodc
céc bén thir ba vé nhiing thiét hai, mat mat, phi t6n hodc chi phi ma ngudi mua hodc bén thir ba phai chiu do: tai nan, st
dung sai hodc lam dung san phdm nay hodc sira d6i, sira chita hodc thay ddi trdi phép ddi véi san phdm nay, hodc (ngoai
trlr Hoa Ky) khéng tuan thli nghiém ngét cac hudéng dan van hanh va bao tri ctia Seiko Epson Corporation.

Seiko Epson Corporation sé khong chiu trach nhiém phap ly ddi vgi bat ky thiét hai hodc van dé nao phat sinh tir viéc st
dung bét ky phu kién hodc bt ky san pham vét tu tiéu hao nao ngoai nhitng san pham dugc chi dinh Ia San phdm Epson
chinh hang hoéc San phdm dugc Epson phé duyét cta Seiko Epson Corporation.

Thuong hiéu

Microsoft, Windows la cac thuong hiéu clia tép doan Microsoft.

Tat ca cac thuagng hiéu khac la tai san ctia ch sé hitu tuong (ng va chi dugc sir dung cho muc dich nhan dang.

©Seiko Epson Corporation 2021-2024
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