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Chapter 1
Outline of the Remote Maintenance Software

This chapter describes the outline of the Remote Maintenance Software.

Outline

With the Remote Maintenance Software, you can manage clients by issuing various jobs from a
server to clients and obtain the execution results via the internet or LAN system. It enables you
to rewrite or obtain definition data of clients in many shops or on many floors all at once. You
can also rewrite the printer firmware. Therefore, a maintenance person does not need to go to
every client to rewrite data, which makes maintenance more effective.

Jobs are not executed by a server, but executed by clients requesting service.

Setup

When you use the Remote Maintenance Software, you need to prepare a server (Windows XP
Professional /Windows Server 2003) and establish a network where you use the software.

If you perform maintenance via the internet, obtain a domain for the server.

If you perform maintenance via a LAN, obtain a domain and IP address for the server.

You need to set up the software on a server and each client and configure settings.

It is recommended that you prepare a dedicated server for the Remote Maintenance Software.

Set DIP switch 2-1 of the Epson TM printer of a client to “ON.”
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Flow of Maintenance

The maintenance flow is shown below.

Clients

Internet
LAN

Inquires for job.

Informs presence or absence of jobs

Requests job

Sends job

A

Job completed A\
Executes job

—— /

=y,

1. A server creates a job.
2. Clients inquire the server for a job at a specified time or at specified intervals.

3. The server informs the client of the presence or absence of a job.

1-2 Outline of the Remote Maintenance Software
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4. If the server confirms jobs, the client requests the job.
5. The server sends the job requested by the client.

6. The client executes the job at a specified time.

7. The client sends the execution result to the server.

8. The execution result is displayed on the server.
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Functions
The Remote Maintenance Software has the following functions (jobs that can be created):
* Obtaining client information

* Obtaining the device information of clients, printer printing, display on the customer
display

* Obtaining client event logs

¢ Obtaining the client system logs*

¢ Updating printer firmware

¢ Updating the Remote Maintenance Software on client
* Reading/writing printer NV memory

* Reading/writing 28 key POS keyboard definition data
* Reading/writing MSR setting data

*Added to the Ver.2 or later.

%\ Note:

The Remote Maintenance Software does not have functions for OS maintenance, security, update of
applications, or 60 key POS keyboard.
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Remote Maintenance Software main screen

The main screen of the Remote Maintenance Software on server is shown below.

EE&

Cliert/Folder  JOB  Help  Exit

= IS ACI 4

= B Client S e e

= Gl Mew Cliert [ Cliert Tnformaten || Glient Desice Informaton | Uplaad Files
[ Tram [akn
Client screen ——

Job confirmation
sCreen

Status | Cent_ | Command Ragister Time | Execution Time | Expration Time

< ¥

HUM

[Client screen]

[JOB confirmation screen]

[JOB list screen]

Screen on client

Job list screen

Displays clients managed by a maintenance server in a tree view.
You can register clients and create folders.
Creating folders enables you to manage clients with folders.

You can confirm job execution results.
The [Client Information] tab displays client information, and the
[Upload Files] tab displays the files read from clients.

Displays operations a maintenance server performed on clients and
execution status as a job list. You can delete jobs and confirm each
execution result. You can also make a job active by right-clicking an
inactive job and selecting [Active] from the menu.

When the Remote Maintenance Software is installed on a client, the following icon is displayed

on the task bar.

Gy =) ‘e
l JA i ._..._|1
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Environment

The environment of the system and OS for use of the Remote Maintenance Software is as

follows.
Server
Hardware (o)} Recommended specifications
PC AT Windows Server 2003 * CPU: 5560MHz or more
compadatible Memory: 2566MB or more
machine HDD: 2GB free space

Windows XP Professional Service Pack2 CPU: Clock 300MHz or more
RAM: 128MB or more
HDD: 2.1GB free space

% Note:

The number of clients that can be connected with a maintenance server is 15 for a server with Windows
Server 2003, and 10 for a server with Windows XP Professional.

* A server with Windows Server 2003 or Web Edition cannot be used as a server.

Client
Hardware IR-700
SR-610
os Windows 2000 Professional Service Pack4
Windows XP Professional Edition Service Pack?2
TM Printer *1,*2 Printer embedded or printer with serial interface connection

Customer display *2 DM-D120,DM-D110,DM-D210,DM-D500

Drawer Not supported.
Keyboard DM-KX028 *3
MSR DM-MX123 (dedicatd to IR-700), DM-MS112 (dedicatd to SR-610)

*1) The TM printers with parallel, USB, Ethernet, or wireless LAN connection are not supported.
DSW2-1 of the TM printer needs to be turned to “ON.”

*2) When two printers or customer displays are connected, one of them cannot be supported.

*3) The DM-KX060 are not supported.
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Restrictions
The restrictions for each function of the Remote Maintenance Software (Ver. 2.01) are shown as
follows.
Application
APD is Operator is program being Pass
already required for | Rebootis | executed on Touch panel driver | through

Function installed client required client is not installed *1 connection
Get Client *2 Not Not *3
Information Required Required
Get Device *4 *5 Not *6 *Q
Information Required
Get Event Log OK Not Not Not Required

Required Required
Get System Log | OK Noft Not Not Required

Required Required
Update Printer NG Not Not Required *10
Firmwawe Required Required
Update oK Required Required | Required
Maintenance *7
Client
Write Printer NV | NG Not Not Required
Memory Required Required
Write OK Not Not Required *1
28Keyboard Required Required
Definition Data
Write MSR OK Not Not Required *1
Settings Data Required Required
Read Printer NV | NG Not Not *8
Memory Required Required
Read OK Not Not Not Required *]
28Keyboard Required Required
Definition Data
Read MSR OK Not Not Not Required *]
Settings Data Required Required

*1) If the touch panel driver is not installed on a client, the customer display/printer may
display/print meaningless characters.

*2) Obtaining the version of printer firmware is not possible.

*3) When an application on a client is using the printer, obtaining the version of printer firmware
is not possible.

*4) Obtaining the printer status is not possible. Printer printing and DM-D display test is not
possible.

*5) An operator to confirm the client is required for printer printing and DM-D display test.

*6)When an application on a client is using the printer, obtaining the status of printer firmware
is not possible.

*7) The Remote Maintenance Software is updated after a client is rebooted.
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*8) When an application on a client is using the printer, obtaining data is not possible.
pp g P g P

*9) In case of the pass-through connection, do not send the job of printer printing twice. The
second job may not be printed.

*10) In case of the pass-through connection, this function cannot be executed.

Do not use the Remote Maintenance Software for systems operating for 24 hours.

Version of the Remote Maintenance Software

The Remote Maintenance Software version must be the same one between a server and clients to
execute all the functions.

If the Remote Maintenance Software versions are different between a server and client, execute
Update Maintenance Client to update the Remote Maintenance Software version on the client.

The Remote Maintenance Software can execute jobs depending on the following versions of a
server and clients.,

Server
Ver. 1 | Ver. 2
! Ver. 1 | OK *
Client
Ver.2 | * OK

* Only the job of “Update Maintenance Client” can be executed.
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Chapter 2
Operation of the Remote Maintenance Software

This chapter introduces operational examples of EPSON POS system maintenance with the
Remote Maintenance Software. The various case examples will help you make an operational
plan.

Addition and Setting of Clients

When you add a client to a maintenance system that is already operating, follow the steps below
to manage the client information.

1. Install the Remote Maintenance Software (ERMClient) on the client.
2. Make the following settings for the maintenance server on the client.
¢ Polling time setting
e Server URL setting
3. Connect the client to a network.

4. On a maintenance server, register the client.
You can change client names and create folders to manage clients for each shop or floor
easily.

5. Execute Get Client Information to obtain the information about the added client only.
6. Obtain and manage the client information.

Perform the steps above for each client and manage the client information for maintenance. No
tool to manage the information is provided; it is recommended to manage it with an application
such as a spreadsheet.

Polling Setting on Client

The most appropriate polling setting differs depending on the network environment. Refer to
the following description to configure your most appropriate settings.

LAN Environment
Client polling can be set to be short. (1 to 10 minutes)

Maintenance can be performed quickly because clients can frequently request jobs from a server.
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Internet Environment

In case of high-speed line

Client polling can be set to be short as it is in the LAN environment.

In case of dial-up

CALL is performed for each polling. You can set polling to suit for your environment, but
perform polling at least once a day.

For Urgent Maintenance

When you want to execute jobs at times other than the time set by a maintenance server, a client
operator (manager) can download the jobs.

Updating Printer Firmware

Perform an update of the printer firmware on clients that need it.

/A CAUTION:

Be sure to confirm that applications on the client are closed before executing this job. If
the job is executed during printer operation, the firmware can be damaged.

Flow of Printer Firmware Update
1. Save a printer firmware update file in a maintenance server.
2. Confirm that applications on the client are closed.
3. The maintenance server makes Update Printer Firmware active.
4. An client operator executes Download JOB.
5. The maintenance server makes Get Client Information active.
6. The client operator executes Download JOB.

7. The maintenance server obtains the client information to confirm the update.

Updating the Remote Maintenance Software

When you update the Remote Maintenance Software, you need to update the Remote
Maintenance Software on all the clients.

Reboot the client to enable the Remote Maintenance Software after updating.

Flow of Remote Maintenance Software Update

1. Confirm that applications on the client are closed.
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2. The maintenance server makes Update Maintenance Client active.

3. An client operator executes Download JOB.

4. When the Remote Maintenance Software has updated, the client operator reboots the client.
5. The maintenance server makes Get Client Information active.

6. The client operator executes Download JOB.

7. The maintenance server obtains the client information to confirm the update.

Rewriting Printer NV Memory/Definition Data of 28 Keyboard/Setting Data of
MSR

Perform these jobs on clients that need them.

Close the applications on a client because devices cannot be used during data rewriting.

Flow of Rewriting Printer NV Memory/Definition Data of 28 Keyboard/Setting Data
of MSR

1. Save a file to rewrite in a maintenance server.
2. Confirm that applications on the client are closed.
3. The maintenance server executes the appropriate one of the following.

e Write Printer NV Memory

¢ Write 28Keyboard Definition Data

¢ Write MSR Setting Data
4. At the polling time set on a client, job reference, download, and execution are executed.
5. The printer NV memory/definition data of 28 keyboard/setting data of MSR is updated.
6. The client notifies the maintenance server of the job execution result.

7. The new data becomes effective when the update has been completed.
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Backup of Jobs

When you want to leave a history, perform backup of jobs. Perform backup of the database
periodically. This should be performed by a server only.

The history of jobs is saved in a file named “ERM.mdb” in the folder (Default setting is C:
\Program Files\EPSON\ERM Server\) where the ERM Server is installed. Copy the file to a
backup folder when necessary.

Backup Procedure

Open the directory where the ERM Server is installed, and copy the ERM.mdb. The folder
directory is \C:\Program Files\EPSON\ERM Server\ by default.
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Compacting ERM.mdb

As you use the Remote Maintenance Software, executed jobs accumulate and the size of the
ERM database increases. Compact the ERM.mdb periodically. This should be performed by a
server only.

Compacting Procedure
1. Select [Start], [Control Panel], [Control Tool], and then [Data Source (ODBC)].

2. The ODBC Date Source Administrator starts up. Select [System DSN]. From the system data
source list, select “ERM,” and then click [Configure].

£ ODBC Data Source Administrator

Uzer DY Systern DSN EDSN ] Drivers] Tracing] Connection F‘ooling] About ]

Sustem Data Sources:

; Add...
Microsoft dccess Driver [*.mdb)

Hemaove

‘ LConfigure... .

An ODBC System data source stares infarmation about how to connect to
the indicated data provider. & System data sowrce iz visible to all users
ot thiz machine, including MT services.

ak | Cancel | | Help |

3. The OCBC Microsoft Access Setup screen appears. Click [Compact...].

0DBC Microsoft Access Setup

[ata Source Mame:  (|SEE) QK |

Description: |

Cancel

Databasze: C:h. AEPSOMNMERM Server\ERM.mdb Help |

Select... | Lreate... | Bepair... |(E0mpact...D
Advanced... |

System D atabase

Database

* Mone

" Database:

g Dptionzs»
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4. The Database to Compact From screen appears. Select “ERM.mdb,” and then click [OK].

Database to Compact From

=
AR i
CB :TSDH EIM Erver r—

D atabaze Mame
|ERM.mdb

Cirectonies:

7= Program Files
= EPSON Help
%EHM Ser\:er B Eroe 4
pen [ Exclusive
Lizt Filez of Type: Drives:

Arccess Databagzes [".mﬂ | = o WINDOWS=P ﬂ Metwork. .

5. The Database to Compact to screen appears. Select “General” for Locale and “Version 4.x”
for Format, and then click [OK].

Database to Compact Into

Database Name Directaries:
|EF|M.mdb chhepsonterm server
Cancel
= et _
[ Pragram Files Hel
(= EPSON _ te |
= ERM Server
0 wwwerant ‘ (+ ‘Yersion 4. )
" Wersion 2.
Opti
™ Encryption
Dirives:
( [Gerera j)| = c WINDOWSKP | Network...

System Date/Time Setting on Maintenance Server and Clients

Difference between the date and time on a maintenance server and those on clients causes time
lag between the setting on the maintenance server and execution time on clients. It is

recommended that you set the same time on the maintenance server and clients. If there is a time
difference between the location of the server and client, set the local date and time on the client.

If the execution date and time set by a server has already passed on a client when a job is
downloaded on a client, it is immediately executed.
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Chapter 3
Installation and Setup for Remote Maintenance Software

This chapter describes how to install and set up the Remote Maintenance Software.

Preparing
O Server
Hardware PC AT compatible machine
(For recommended specifications, see”Environment” on page 1-6.)
OS Windows XP Professional Service Pack2 or later/ I1IS

Windows Sever 2003 / IIS
0O Domain or IP address
Obtain a domain or IP address for the server.
O Network environment
Network for use
0 Remote Maintenance Software

Saving the Remote Maintenance Software in a USB memory card makes it easier to install
it on a server and clients.

O Client
IR-700

SR-610
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Installation and Setup Procedure

Flow of Installation and Setup

U /R

The flow of installation and setup for the Remote Maintenance Software is shown below.

Setting the network environment

e mm e e e o e e e e e e o e e e e e o e e

Setting domain and IP address on server

e e e e e e e e e e e R R e e e e e e e e

\

Setting up IIS on server

Y

Installing the Remote Maintenance Software on server

Y

Setting IIS

If HDD format is NTFS

Setting access permission

Y Y

Settings on server completed

Connecting peripheral devices

Y

Setting DIP switches and self-test printing of TM printer *1

<

Confirming DIP switch settings of customer display *2

<

Installing the Remote Maintenance Software on client

-

Installation and Setup for Remote Maintenance Software
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Y

Client setup completed

Y

ERM setup completed

o e e e ey

Main settings you should perform.

[ |

*1 Set the DIP switches of the TM printer as follows:
Data bits=8, Parity=None, Stop bits=1, DSW2-1: ON
(For information on how to set the DIPswitches, refer to
the Technical Reference Guide for the TM printer.)

*2 Set the DIP switches of the customer display as follows:
Data bits=8, Parity=None, Stop bits=1
(For information on how to set the DIPswitches, refer to
the User’s Manual for the customer display.
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Installation and Setup for Maintenance Server

Installation and setup procedures differ depending on the OS and format type of the hard disk
drive on the server.

Installing the Remote Maintenance Software
Follow the steps below to install the Remote Maintenance Software.

1. Connect a device (for example, a USB memory card) storing the Remote Maintenance
Software, and double-click “ERMServer” to start the installation.

2. The Welcome screen appears. Click [Next].

Welcome

% elcome to the ERM Server Setup program.

This program will install ERM Server on
your computer.

It is stronzly recommended that wou exit all
Windows programs before running this Setup program.

Click Cancel to quit Setup and then close anw
programs you have running. Click Next to continue
with the Setup program.

WARMING: This program is protected by copyright law
and international treaties.

Unauthorized reproduction or distribution of this
program, or any portion of it, may result in severe
civil and criminal penalties, and will be prosecuted
to the maximum extent possible under law.

Cancel

3. The Choose Destination Location screen appears. Specify a place to store, and click
[Next].

Choose Destination Location fgl

Setup will install ERM Server in the following folder.
Ta inztall to this folder, click Mext.

To inztall to a different folder, click Browse and select anather
folder.

“Y'ou can choose not to install ERM Server by clicking Cancel to
exit Setup.

Destination Folder

C:\Program Files\EPSOMNAERM Server Browse. .

Cancel |

< Back
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4. The Select Program Folder screen appears. Specify the program folder name, and click
[Next].

Select Program Folder le

Setup will add program icons ta the Program Folder listed below.
“Y'ou may type & new folder name, or select one from the existing
Folders list. Click Mest to continue.

Program Folders:

Acocessones
Administrative Tools

Games
Intel Metwork Adapters

< Back | Mest » | Cancel

5. The Setup Complete screen appears. Select “Yes, I want to restart my computer now.,”
and click [Finish].

Setup Gomplete

Setup has finished copying files to your computer.

Before you can use the program, wou must restart
Windows or wour computer.

@+ Yes, I want to restart my computer now.

" Mo, T will restart my computer later.

Remove any disks from their drives, and then
click Finish to conplete setup.

6. Reboot the maintenance server.
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Installing the Internet Information Services (lIS) for Windows XP
If your OS is Windows XP, follow the steps below to install the Internet Information Services.
1. From the Start menu, select [Control Panel], [Internet and Network Connections], and
then [Network Connections]. Right-click on [Connection of Local Area], and select

[Properties] from the menu.

2. The Local Area Connection Properties screen appears. Select the Internet Protocol
(TCP/IP), and click [Properties].

-4 | .ocal Area Connection Properties

General | Authentication | Advanced

Connect using:

E& IntellR) PRO/100VE Network Conne

Thiz connection uses the following items

El Client for Miciosoft Networks
.@ File and Printer Sharing for Microsalt Netwarks

T Internet Protocal [TCP/AP)

Install... Froperties

[rescription

Transmizsion Contral Protocol/Intemet Protocol. The default
wide area network. protocal that provides communication
acrass diverse interconnected networks.

[1 Show icon in notification area when connected
Molify me when this connection has limited or no connectivity

3. The Internet Protocol (TCP/IP) Properties screen appears. Select “Use the following
address:” Then enter the IP address prepared and click [OK]. Ask your network
administrator for the other settings.

Internet Protocol (TCP/IP) Properties E

3

General

You can get P zettings assigned automatically if your network supparts
this capability. Othenwise. you need to ask your network administrator for
the appropriate IP settings

() Obtain an IP addiess automatically

(2) Use the following |P address:
1P address: 132 . 16l 15

Subnet mask: 2552555500

Default gateway:

(%) Use the following DHS server addresses:
Erefermed DMS server:

Alternate DMNS server:

4. Click [OK] on the Local Area Connection Properties screen.
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Confirm whether the Internet Information Service (IIS) is already set up. If it is set up,
skip the following steps.
(From the Start menu, select [Control Panel], [Performance and Maintenance], and then

[Administrative Tools] to display [Internet Information Service (IIS)].)

From the Start menu, select [Control Panel], and then [Add/Remove Programs].

The Add/Remove Programs screen appears. Click [Add/Remove Windows
Components].

The Windows Components screen appears. Check the checkbox for the Internet
Information Service [IIS], and click [Next].

Windows Components Wizard f'5_<

Windows Components
“Y'ou can add or remove components of ‘Windows P,

To add or remove a component, click the checkbox. A shaded box means that only
part of the component will be installed. To zee what's included in a component, click
Details.

LComponents:
O @ Fax Services 38MB A
[[] @ Indexing Service

g Internet Information S

Description:  Includes Web and FTP support, along with support for FrontPage,
tranzactions, Active Server Pages, and database connections.

Total disk space required: 71.0ME p
Details...
Space available on disk: 6853 8 MB £l

<Back || Mest> |[ Cancel ]

Installing the Internet Information Service (IIS) is started.

Windows Components Wizard

Configuring Components
Setup iz making the configuration changes pou requested

I:" Please wait while Setup configures the components. This may take
several minutes, depending an the components selected.

Status:  Installing Internet Information Services...

[ J
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10. The following screen may appear during install.
In that case, insert the Windows XP Professional install CD into the CD drive, specify for
“Copy files from,” and then click [OK].

Files Needed 53

Some files on Windows XP Professional Service Pack 2
\'l';é CD are needed.
Inzert Windows »<P Professional Service Pack 2 CD
inta the drive selected below, and then click OF.
LCopy filez from:
;

11. The Completing the Windows Components Wizard screen appears. Click [Finish].

Windows Components Wizard |X|

Completing the Windows
Components Wizard

Y'ou have successiully completed the Windows
Components YWizard.

To close this wizard, click Finizh.

12. Reboot the maintenance server.

13. Confirm that the Internet Information Service (IIS) is set up.
(From the Start menu, select [Control Panel], and then [Administrative Tools] to display
[Internet Information Service (IIS)].)

Installing the Internet Information Services (lIS) for Windows Server 2003

If your OS is Windows Server 2003, follow the steps below to install the Internet Information
Services.

1. From the Start menu, select [Control Panel], [Network Connections], and then [Local
Area Connection Properties].

2. The Local Area Connection status screen appears. Click [Properties].
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3. The Local Area Connection Properties screen appears. Select the Internet Protocol
(TCP/IP), and click [Properties].

L Local Area Connection Properties 2 x|

General | Authentication I Advanced |

Connect Lsing

I B8 IntellR] PROA00VE Network Conne LConfigure |

Thig connection uzes the fallowing items:

El Client for Microsoft Wetworks
O 8 Metwork Load Balancing

oot Networks
[ %= Intemet Protocol [TCPAP)

Install... | Wriristall

r~ Diescription

Transmigsion Control Protocal/Interet Protacol. The detault
wide area network. protacol that pravides communication
actoss diverse interconnected networks.

[~ Show icon in notification area when connected
[¥ Motify me when this connection has limited of no connectivity

ok | Cancel |

Rev. C
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4. The Internet Protocol (TCP/IP) Properties screen appears. Select “Use the following
address:” Then enter the IP address prepared and click [OK]. Ask your network
administrator for the other settings.

Internet Protacol (TCP/IP) Properties 21x|

General I

¥ou can get IP settings assigned automatically if vour network supports
this capability, Otherwise, vou need to ask your networl administrator
for the appropriate IP settings.

" Obtain an IP address automatically

—{* LUge the following TP addr

IP address: 192 . 165 .
Subnet mask: 255 ., 255 .255 . O
Default gateway: . . .

€ Obtain DHS server address automatically

¥ Lse the following DNS server addresses:

Preferred DHS server: . . .
Alternate DNS server: . . .

Advanced... |
Cancel

5. Click [OK] on the Local Area Connection Properties screen.

6. Confirm whether the Internet Information Service (IIS) is already set up. If it is set up,
skip the following steps.
(From the Start menu, select [Control Panel], and then [Administrative Tools] to display
[Internet Information Service (IIS)].)

7. From the Start menu, select [Control Panel], and then [Add/Remove Programs].

8. The Add/Remove Programs screen appears. Click [Add/Remove Windows
Components].

9. The Windows Components screen appears. Check the checkbox for the Application
Server, and click [Details...].

Windows Components Wizard

Windows Components
“Y'ou can add o remove components of ‘Windows,

To add or remove a component, click the checkbox. A shaded box means that only
part of the component will be ingtalled. To zee what's included in a component, click
Details.

LComponents:

] = E-mail Services 1.1 MB
[T 4 Fax Servines TAmMR T

Description:  Includes ASP.NET, Internet Information Services (I15), and the
Application Server Console.

Total disk space required: 151 ME Details |
Space available on digk: E530.8 MB —

< Back I Mest » I Cancel | Help |
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10. The Application Server screen appears. Check the checkbox for the Internet Information
Service [IIS], and click [OK].

Application Server =

To add or remove a component, click the check box. & shaded box means that only part
of the component will be installed. To see what's included in a component, click Details.

Subcomponents of Application Server:
“En Application Server Conzsole 0.0ME ;I
[ %5 ASP.NET 0.0 MB
@ Enable network COM+ access
[ ] pable mebogle 1) =

¥E Internet Informatio

=

Description: 115 Includes Web, FTP, SMTP, and NMTF suppart, along with suppart
for FrontPage Server Extensions and Active Server Pages [A5P).

Total disk space required: 15.1 MB Details... |

Space available on digk: ER30.2 MB

Cancel |

11. The Windows Components screen appears again. Click [Next].

Windows Components Wizard

Windows Components
“Y'ou can add o remove components of ‘Windows,

To add or remove a component, click the checkbox. A shaded box means that only
part of the component will be ingtalled. To zee what's included in a component, click
Details.

LComponents:
Accessories and Utilities

= licatic 4
[ [E8 Certificate Service:
O E-mail Services
[T 4 Fax Servines

Description:  Includes ASP.NET, Internet Information Services (I15), and the
Application Server Console.

Total disk space required: 151 ME Details |
Space available on digk: E530.8 MB —

< Back I Mest » I Cancel | Help |

12. Installing the Internet Information Service (IIS) is started.

13. A screen requesting a disk may appear during install.
In that case, insert the Windows Server 2003 install CD into the CD drive, and then click

[OK].
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14. The Completing the Windows Components Wizard screen appears. Click [Finish].

Windows Components Wizard =l

Completing the Windows
Components Wizard

“ou have successfully completed the ‘Windows
Components Wizard,

To close this wizard, click Finish.

< Back

Help |

15. Reboot the maintenance server.

16. Confirm that the Internet Information Service (IIS) manager is set up.
(From the Start menu, select [Control Panel], and then [Administrative Tools] to display
[Internet Information Service (IIS)].)
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Setting the Internet Information Services (lIS) for Windows XP

If your OS is Windows XP, follow the steps below to set the Internet Information Services.

% Note:

The following steps are described, assuming that the Remote Maintenance Software is installed in the
default directory: C:\Program Files\EPSON\ERM server\).

1.

From the Start menu, select [Control Panel, [Administrative Tools], and then [Internet
Information Service (IIS)].

The Internet Information Service starts up. Select [Internet Information Services],
[Clients], [Web Sites], and then [Default Web Site]. Right-click on [Default Web Site],
select [New], and then [Virtual Directory...] from the menu.

¥ Internet Information Services

File  Action Wiew Help

(o &= m = o
l% Internet Information Services Mame | Path Status
= gHS-ZASSB@S??EB {lacal camput &HSHE“J ciiwindowsihelpliishelp
=@ @help.gif
1 £ \Web Si

ghre asp
COpen rt.asp
Browse f
o gif
F
g.gif

+- i DeFault SMTP Wirby

Stop
Pause

Wi 3
Rename
Refresh
Expork List, ..
Properties
Help
< I | >

Create new Web Virtual Directory
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3. The Virtual Directory Creation Wizard screen appears. Click [Next].

Virtual Directory Creation Wizard g]

Welcome to the Virtual
Directory Creation Wizard

Thiz wizard will help you create a new Virtual Directory on
this Wweb site.

Click Next to continue.

Cancel |

4. The Virtual Directory Alias screen appears. Enter “ERM” for the Alias, and click [Next].

Virtual Directory Creation Wizard ]

Yirtual Directory Alias
Y'ou musgt give the virtual directory a short name, or alias, for quick reference.

Type the aliaz you want to use to gain access to thiz Web virtual directory. Usze the
zame haming conventions that you would for naming a directory.

Alias:
ERM

< Back Cancel
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5. The Web Site Content Directory screen appears. Specify the folder path to “C:\Program
Files\EPSON\ERM Server\www-root, and click [Next].

Virtual Directory Creation Wizard

Web Site Content Directory
Where is the content you want to publish on the \Web site?

Enter the path to the directory that contains the content.

Directary:

C:Program Files\EPSOMMERM Servervwi-root Browse...

Cancel

Virtual Directory Creation Wizard

Access Permissions
‘what access permizsions do you want to set for this virtual directary?

Allow the following:

v Bead

I¥ Run scripts [such as ASP]

™ Execute [such as |SAP| applications or CGI)
[~ white

™ Browse

Click Mext to complete the wizard.

< Back Cancel
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7. The completion screen appears. Click [Finish].

Virtual Directory Creation Wizard @

You have successfully
completed the Virtual
Directory Creation Wizard.

Click Finish to continue.

8. Select [Internet Information Services], [Clients], [Web Sites], and then [Default Web Site].
Right-click on [Default Web Site], select [New], and then [Virtual Directory...] from the
menu.

9. The Virtual Directory Creation Wizard screen appears. Click [Next].

Virtual Directory Creation Wizard @

Welcome to the Virtual
Directory Creation Wizard

Thiz wizard will help you create a new Virtual Directory on
this Wweb site.

Click Next to continue.

Cancel
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10. The Virtual Directory Alias screen appears. Enter “ERMroot,” and click [Next].

Virtual Directory Creation Wizard

Yirtual Directory Alias
Y'ou musgt give the virtual directory a short name, or alias, for quick reference.

Type the aliaz you want to use to gain access to thiz Web virtual directory. Usze the
zame haming conventions that you would for naming a directory.

Alias:
ERMraot

< Back | Mest » | Cancel |

11. The Web Site Content Directory screen appears. Specify the directory path to
“C:\Program Files\EPSON\ERM Server\www-root, and click [Next].

Virtual Directory Creation Wizard

Web Site Content Directory
Where is the content you want to publish on the \Web site?

Enter the path to the directory that contains the content.

Directary:

C:Program Files\EPSOMMERM Servervwi-root Browse...

Cancel
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12. The Access Permissions screen appears. Click [Next].

Virtual Directory Creation Wizard

Access Permissions
‘what access permizsions do you want to set for this virtual directary?

Allow the following:

v Bead

I¥ Run scripts [such as ASP]

™ Execute [such as |SAP| applications or CGI)
[~ white

™ Browse

Click Mext to complete the wizard.

Cancel

Virtual Directory Creation Wizard g]

You have successfully
completed the Virtual
Directory Creation Wizard.

Click Finish to continue.

14. Select [Internet Information Services], [Clients], [Web Sites], [Default Web Site], and then
[ERM]. Right-click on [ERM], and select [Properties] from the menu.
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15. The ERM Properties screen appears. Select the [Virtual Directory] tab, select “Scripts and
Executables” for the Execute Permissions, and then click [OK].

Witlal Tirecton | D @buments | Directory Securty | HTTP Headers | Custom Errors

ier connecung to this resource, the content should come from:
(® & directory located on this computer
(O A share located an anather computer
() & redirection to s UIAL

Logal Pathe |E:\Program FiiestEPSONAERM Servers | [ mrgmse...
[ Script source access Log visits

Bead Index this resaurce

[CDwiite

[] Directory browsing
Application Settings

Application name: |EHM | l Remove ]
Starting point: < Default Web Sitex \ERR
Configuration,
Execute Permissions| Scripts and Executables .
Application Protection: | Medium [Pooled) s
[ ok 1 [ Cancel ] [ Apply ] [ Help ]

16. Select [Internet Information Services], [Clients], [Web Sites], [Default Web Site], and then
[ERMroot]. Right-click on [ERMroot], and select [Properties] from the menu.

17. The ERMroot Properties screen appears. Select the [Virtual Directory] tab, and select
“Scripts only” for the Execute Permissions.

ERMroot Properties

Virtual Directory || 8uments | Directory Securiyy | HT TP Headers | Custam Enors

“Wwhen connecting to this resource, the content should come from:
(2 & directory located on this computer
(O & share located on anather computer
(O & redirection to a IRL

Logal Path: [C\Progiam Files\EPSONAERM Servert | [ Bigwse
[ Geript source access Lo wisits

Bead Index this resource

[[wite

[] Directory browsing
Application Settings

Application name: ‘ERMrnnt | [ Remove ]
Starting paint: <D efault 'Wweb. \ERMroat

onfiguration...
Erecute Permissions Scripts anly e
Application Protection: | Medium [Paoled) i

I oK ] [ Cancel ] [ Lpply ] [ Help ]
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18. Select the [HTTP Headers] tab, and click [File Types...].

ERMroot Properties

Virtual Directory | Daocuments | Directory Secur

[[] Enable Content Expiration

Expire Immediately

Expire after |:|

Expire on |

o] |

Custorn HT TP Headers

.
Edit.

Bemove

Content R ating
content your site provides.

tIME Map

Header, click File Tppes.

To configure additional MIME types the web
Service sends to browsers in the HTTP

R atings help identify to vour users what type of Edil Ratings.,

HTTP Headers stom Errars

[ ak. ] [ Cancel ] [ Apply ] [ Help

19. The MIME Types screen appears. Click

[New...].
File Types le
Fegistered file lwpes:
Mew Type... )
Bemove
Edi...

File type details

Extension:

Content Type [MIME]:

o (o]

20. The screen to add and edit custom HTTP headers appears. Enter “*” for the Extension
then click [OK].

and “All Files” for the MIME type, and

File Type

Aezociated extengion:

Content type [MIME]; § |20 Files

0 ) cacel
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21. Click [OK].

File Types le

Fegistered file lwpes:

File type details

Extension:

Content Type [MIME]: Al Files

[ Ok ] [ Cancel

22. Click [OK] on the ERMroot Properties screen.
23. Exit the Internet Information Service (IIS).
Setting for Simple File Sharing (NTFS)

If the format type of the drive (partition) where the Remote Maintenance Software is installed is
NTFS, you need to set simple file sharing. Follow the steps below.

1. From the tools menu in the explorer, select [Folder Options].

B ERM Server DEx

File Edit View Favorie
Fap MEtwvork Drive. .
Qrk - @ T | ccormmet MotmorkDrve..

address |23 ciiprogram i

v B

Folders Size  Type Date Modfied
# (L) My Documents File Folder 10/24/2005 10:10 P
= My Computer 5] Command Description BKB  Text Document 9/23/2005 2:00 AM
2 e WINDOWSKP (C3) [Eerm 208KB  MDB Fle 9/12]2005 2:00 AM
# (=) BACKUP [ ERm_sRY S18KB Compiled HTML Help...  8/26/2005 2:52 PM
) Documents and Settr | BRERM_SRY 663K Appiication 10f11/2005 2:00 AM
£ [ 1386 ERerm_smy 1KB Icon 6/13/2005 1:00 AM
# 2 netpub _$ERMDevINfa 7KB  Setup Information 10£11/2005 1:00 AM
& 5 MU = uninst.isu 45KB 15U Fie 10/24/2005 10:10 P

= (=) Program Files

(=3 Comman Files

=) ComPlus Applicati
PSOM

et
) www-rool
® () TouchPanel
& 3 Intel
@ () Inkernet Explorsr
Messenger
micrasoft frontpa
) Movie Maker
S
1 5] MSN Gaming Zone
1) NetMesting
1) Online Services:
1) Outlook Express
(23 windows Media P
>
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2. The Folder Options screen appears. Select the [View] tab, uncheck the box for “Use
simple file sharing (Recommended), and then click [OK].

Folder Options |E| [zl

Gen£\ Wiew |F|>Types Offfine Files
Folder wiews

‘r'ou can apply the view [such as Details or Tileg] that
. you are using far this falder to all falders.

{ Apply to Al Folders 1 [ FReset All Folders

Advanced settings:

(%) Danot shaw hidden fles and folders ~
) Show hidden files and folders
Hide extensions for known file types
Hide protected operating system files [Fecommended)
[ Launch folder windaws in a separate process
Remember each folder's view settings
[] Restore previous folder windows at logon
] Show Contral Panel in My Computer
] Show encrypted ar compressed MTFS files in colar

(£

Restore Defaults

[ ok ][ Cancel ][ Apply ]

3. Open the folder where the ERM Server is install, and select “www-root.” The www-root
folder is “C\Program Files\EPSON\ERM Server” by default for the install destination.

4. Right-click on the folder and select [Sharing and Security] to open [www-root

% ERM Server DEx
Fle Edt View Favorkes Tools Help ar
Qo - © - T O ssach |[f2 rokles | [~

Addtess | [ C:AProgram Files|\EPSONERM Server -

Folders ge Size | Type Date Modfied

= (L) My Documents i File Falder 10/24/2005 10:10 P11

& vy pusic —-xplore SKE  Text Document 9/23/2005 2:00 AM
() My Pictures 208KB  MDB File 9§12/2005 2:00 AM
= ¢ My Computer L 18KB  Compiled HTML Help...  8/26/2005 2:52 PM
S e WINDOWSHP (C2) Sharing : KB Application 10411200 2:00 AM
& [ BACKLP SNy 1KB Icon 5/13/2005 1:00 AM
& () Documents and Settir 7KE SetupInformation  107LL/2005 1:00 AM
® 0 156 [Buninstisu| e 45KB ISUFile 10/24/2005 10:10 P11
# [ Inetpub Copy

& 3 MU Paste
[ 1 Program Files =

() Common Flles creste shortout

122 ComPlus applcati Ee‘ew
& 3 EPson ename
i= 3 ERM Server Properties

& () wwweroc)
I3 TouchPanel
Inkel Bl
Internet Explorer
Messenger

) microseft frontpa
# () Movie Maker
(2 MSN
Bl () MSN Gaming Zene
1) NetMeeting
12 Online Services
| =
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5. The www-root Properties screen appears. Select the [Sharing] tab, select “Share this
folder,” and then click [OK].

www-root Proper;

Gened Sharin b Sharing | Customize

ou can share this folder with other users on pour
network, Ta enable sharing for this folder, click Share this
folder.
Do not share this folder
) Share thiz folder

Share hame: |W |

LComment | |

User limit: O Mavimum allowed

() Allow this number of users: 10 -
To set permiszions for uzers wha access thiz m
folder over the netwark, click Pemmissions. —

To configure settings for offline access, click
Caching.

Windows Firewall will be configured ta allow this folder to be
shared with other computers on the network,

Wiew your Windows Firewsll settings

0K ) [ cancel | [ e
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Setting the Internet Information Services (lIS) for Windows Server 2003

If your OS is Windows Server 2003, follow the steps below to set the Internet Information
Services.

%ﬁ Note:

The following steps are described, assuming that the Remote Maintenance Software is installed in the

default directory: C:\Program Files\EPSON\ERM server\).

1.

From the Start menu, select [Control Panel], [Administrative Tools], and then [Internet

Information Service (IIS) Manager].

The Internet Information Service (IIS) manager starts up.
Select [Internet Information Services], [Computer Name (local computer], [Web Sites],
and then [Default Web Site]. Right-click on [Default Web Site], select [New], and then

[Virtual Directory...] from the menu.

'_‘g Elle  Ackion Yiew window Help

W Internet Information Services (II5) Manager

=lelx|

ST

&= B[ XE DB @2 ma

-F.! Inkernet Information Services | | Kame | Path

[ status |

=] 1‘! EPSOMN-GEWTESYFT (local iisstart.htm

[#-__J Application Pools | pagerror. gif
E
B B e

Permissions

Browse
Start
Stop

web Sike. ..

View
Hew Window from Here -

Delete
Rename
Refresh
Export List...

Properties

Help

[El—

[create new Web Virtual Directary
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3. The Virtual Directory Creation Wizard screen appears. Click [Next].

Yirtual Directory Creation Wizard =
Welcome to the Virtual
Directory Creation Wizard

Thiz wizard helpz you create a new virtual directory on this
eb site.

To continue, click Next.

< Back

Cancel |

4. The Virtual Directory Alias screen appears. Enter “ERM” for the Alias, and click [Next].

¥irtual Directory Creation Wizard

Virtual Directory Alias
Specify a short name, or aliaz, for this vitual directory,

Type the alias you want to use to gain access to this \Web virtual directony. Usze the
zame haming conventions that you would for naming a directary.

Alias:
ERM

< Back Cancel
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5. The Web Site Content Directory screen appears. Specify the folder path to “C:\Program
Files\EPSON\ERM Server\www-root, and click [Next].

¥irtual Directory Creation Wizard

Web Site Content Directory
‘where iz the content you want to publish on the YWeb =ite?

el
,%B

Enter the path ta the directary that containg the content for this ‘Web site.

Path:

C:MProgram Files\EPSOMAERM Serverwwm-root Browse... |

< Back Cancel
6. The Access Permissions screen appears. Click [Next].
zl
Virtual Directory A Permissi Q
Set the access permissions for this virtual directory, ==

Allow the following permissions

™ Run scripts (such as A5P)

™ Execute [such as ISAPI applications or CGI)
™ whrite

" Browse

To complete the wizard, click Next .

< Back I Mest » I Cancel
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7. The completion screen appears. Click [Finish].

Yirtual Directory Creation Wizard x|

You have successfully
% completed the Virtual
Directory Creation Wizard.

To close this wizard, click Finish.

< Back

Carze]

8. Select [Internet Information Services], [Computer Name (local computer], [Web Sites],
and then [Default Web Site]. Right-click on [Default Web Site], select [New], and then
[Virtual Directory...] from the menu.

9.

The Virtual Directory Creation Wizard screen appears. Click [Next].

Yirtual Directory Creation Wizard =

. Welcome to the Virtual

Directory Creation Wizard

Thiz wizard helpz you create a new virtual directory on this
wheb site.

To continue, click Next.

Cancel
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10. The Virtual Directory Alias screen appears. Enter “ERMroot”, and click [Next].

¥irtual Directory Creation Wizard

¥irtual Directory Alias
Specify a shart name, or alias, for this virtual directory.

Type the aliaz you want to use to gain access to thiz Web virtual directory. Use the
same haming conventions that you would for naming a directary.

Alias
ERMront

¢ Back

Cancel

11. The Web Site Content Directory screen appears. Specify the folder path to “C:\Program

Files\EPSON\ERM Server\www-root, and click [Next].

¥irtual Directory Creation Wizard

Web Site Content Directory
Where is the content pou want to publish on the 'Web site?

Enter the path to the directory that containg the content for thiz 'Web site.

Path:

C:\Program Files\EPSOMAERM Serverummy-root Browse... |

Cancel

< Back
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12. The Access Permissions screen appears. Click [Next].

¥irtual Directory Creation Wizard
Yirtual Directory A Permissi

¥
Set the access pemizsions for this virtual directory.

7
Qli

4

Allowy the following permizsions:

™ Run seripts (such as ASP)

™ Execute [such as I5AP] applications or CGI)
[~ wihite
™ Erowse

To complete the wizard, click Next .

< Back I Mext » I Canicel

13. The completion screen appears. Click [Finish].

Yirtual Directory Creation Wizard x|

You have successfully
completed the Virtual
Directory Creation Wizard.

To close this wizard, click Finish.

< Back Caticel

14. Select [Internet Information Services], [Computer Name (local computer], [Web Sites],

and then [Default Web Site]. Right-click on [ERM], and select [Properties] from the
menu.
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15. The ERM Properties screen appears. Select the [Virtual Directory] tab, select “Scripts and

Executables” for the Execute Permissions, and then click [OK].

ERM Properties 2lx|

Virtual Directory Bhocuments I Directary Security | HTTP Headers | Custom Errors I

The cantent For this resource should come From:
& 4 directory located on this computer
& share located on another computer
& redirection ko a URL

Local path: I C:\Pragram Files\EPSOM\ERM Serverim Bramse. ..

r Script source access v Log visits
¥ Read [v Index this resaurce
I~ wice

I Directory brawsing

Application settings

Application mame: I Default Application Create

Starking point: =Default Web Site >

Execute permissions IScr\pts and Executables hd
pplication posl; |DefauItAppPoD| j Wl

Configuration ..

Cancel | Apply | Help

16. Select [Internet Information Services], [Computer Name (local computer], [Web Sites],
and then [Default Web Site]. Right-click on [ERMroot], and select [Properties] from the

menu.

17. The ERMroot Properties screen appears. Select the [Virtual Directory] tab, select “Scripts

only” for the Execute Permissions, and click [OK].

ERMroot Properties 2l

Yirtual Directory | ollcuments | Directory Security | HTTP Headers | Custom Errors |

The content For this resource should come From:
& A directory located on this computer
& share located on another computer
A redirection to a URL

Local path: I CtiProgram Files\EPSONERM Serveriw Browse.., |

r SCripE SoUrCe access v Log wisits
¥ Read v Index this resource
I wirite

I Directory browsing

Application settings

Application name; I Defaulk Application Create |

Starting paint: <Default ‘Web Site >
Configuration, .

Execute permissions: IScripts only 'I
Application pool; DefaultappPool | Unilaad |

0K, I Cancel | Apply | Help
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18. Select [Internet Information Services], [Computer Name (local computer)], and [Web
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Service Extensions]. Click [Add a new Web service extension...].

B Internet Information Services (I15) Manager —|5] x|
¥4 Ele Action View Window Help ‘_ &) x|

e - | om|F

B8]y =

) application Pools
El-_J web Sites
-4 Default web Sits
@ M

E‘g Internet Information Services
B35 EPSON-GEWTESYF? (local

B Web Service Extensions

/| wweb Servics Extension | Status |

—
_ Web Service Extensior

“F allUnknown CGI Extensions Protibited
Allowy “F AllUnknawn IAPT Extensions Prahibited
Active Server Pages Prohibited
P Inkernet Data Cannectar Protibited
Properties [#] Server side Inchides Profibited
[»] wetpay Profibited

Tasks

KX tudd & new weh service extension... )

ied pllows all Web service extensions for 2
specific spplication..

I prohibit all Wb service extensions

@ Qpen Help

Ll | ]\ Extended {Standard 7

19. The New Web Service Extension screen appears. Enter “ERM” for the Extension name

and click [Add...] to add necessary files. Added files are as follows:

*C:\Program Files

*C:\Program Files

New Web Service Extension il

Twpe the name of the new Web service extension, and specify the files that
must be enabled For the extension ta run.

\EPSON\ERM Server \www-root\ERMEngine.dll

\EPSON\ERM Server\www-root\ERMUploadFile.dll

G |

C
C

Required files:

\Program Files\EPSOMERM Serveriwanm-root\ERMER. ..
:\Program Files\EPSOM\ERM Serveriwwnm-root\ERMURL. ..

r

Remove |

Set extension status to Allowed

Cancel Help
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20. Check the checkbox for “Set extension status to Allowed,” and click [OK].

MNew Web Service Extension |

Type the name of the new Web service extension, and specify the Files that
must be enabled For the extension ta run,

Exzkension name:

| ERM

Required files:

C:YProgram Files\EPSOM\ERM Serveriwww-root\ERMER. .. add. .
Ct\Program FilesiEPSORM\ERM Serveriwiww-rootiERMUPL...

Remove |

v Set extension status to Allowed)

Cancel Help

21. Select [Internet Information Services], [Computer Name (local computer], [Web Sites],
and then [Default Web Site]. Right-click on [ERMroot], and select [Properties] from the

menu.
W Internet Information Services {II5) Manager =12 x|
¥9 Fle  Action  Wew Window Help |;|i|5|
= AW FRB 2 (2] )r =0
ag Inkernet Information Services | Mame | Path | Status. |
E-8 EPSOM-GEWTESYF? (local || Client Data
Bl Application Pools ) Package
El-_J Web Sites ) | ERmEngine. i
1 Defaul Web St || cpu ipioadFile. il
F
{
e e
Open
Permissions
Browse
Hew 3
All Tasks 3
View 3
Mew Window from Here
Refresh
T

Gpens property sheet for the current selection.,
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22. The ERMroot Properties screen appears. Select the [HTTP Headers] tab, and click
[MIME Types...].

ERMroot Properties 21

Virkual Direckory | Documents | Directory Se:ur‘y HTTP Headets |;tum Errors |

—I~ Enable content expiration
Web site content should;
= Expire immediately

1% Expire after I 1 IDay’(s) j
 Expire on | Thursday , August 04,2005 ¥| at |12:00:00 am =
7~ (Custorn HTTP headers
add...
Edit, .

Remoye:
Content rating
Ratings help your users ta identify what type of "
content your site provides. Edit Ratings...

[ MIME types

g 115 serves only files with extensions registereg
E in the MIME types list. To configure additiong
file: extensions, click MIME Types.

oK Cancel Aoply: Help

23. The MIME Types screen appears. Click [New...].

MIME Types =

Registered MIME types (file extensions):

Remove |

—MIME type details
Extension:

MIME bype:

0] 4 I Cancel

24. Enter “*” for the Extension and “All Files” for the MIME type, and then click [OK].

Extension:

MIME Eype:

Zancel |
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25. Click [OK].

MIME Types =

Registered MIME types (file extensions):

& All Files Mew, ..

Edit. ..

i

Remove

—MIME type details
Extension: e

MIME type: All Files

Cancel

26. Click [OK] on the ERMroot Properties screen.
27. Exit the Internet Information Service (IIS).

Setting for Access Permissions (NTFS)

If the format type of the drive (partition) where the Remote Maintenance Software is installed is
NTES, you need to set access permissions. Follow the steps below.

1. Open the folder where ERM Server is installed, and select ERM.mdb.
The default folder for ERM.mdb. is “C:\Program Files\EPSON\ERM Server.”

2. Right-click on ERM. mdb, and select [Properties] from the menu.
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3. The ERM.mdb Properties screen appears. Select the [Security] tab, and click [Add...].

ERM.mdb Properties ﬂll

Genmmary I

Group or user names:

« [E
!ﬁ Power Uzers [EPSOMN-GEWTESYF7\Power Uzers)
€7 SYSTEM

!ﬁ TERMINAL SERVER USER
!ﬁ Uszers [EPSOM-GEWFESYF7sers]

Add. Bemove
Permizzions for Administrators Allowy Deny
Full Control O
Modify O
Fead & Execute O
Fead O
write O
Special Permissions O O

For special permissions or for advanced settings, Advanced |
click Advanced. —
0K I Cancel | Apply |

4. The Select Users or Groups screen appears. Click [Advanced...].

Select Users or Groups 2=l

Select thiz object type:

IUsers, Groups, or Built-in zecurity principals Object Types... |

FEram this location:

IEPSDN-GBW'?EBYF? Locations... |
Enter the object names to select [examples):
Lheck Hames |

)8 | Cancel |
4
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5. The advanced Select Users or Groups screen appears. Click [Find Now] to list the search
result of users or groups. From the list, select “IUSER,” and click [OK].

Select Users or Groups 2=l
Select this object ype;
IUsers, Groups. or Builtin security principals DObject Types

Fram this location:

IEPSDN—E EWPEBTFF Locations..

Cammon Hueries I

Lolumns...

Find Maow |

lzme |Starts with x| [

Description: IStarts withj I

I” Disabled|aceounts
I | Min expiring password

Diays since [ast [ogan: I - @

Search results:

Mame [RDN] | InFolder | -
€7 Everyore
) Giuest EPSON-GEWTE...
7 Guests EPSON-GEWTE...
ﬁzHelpSerwcesGroup EPSON-GEWTE...
€015 PG EFSON-GEWTE
€} 1USF_EPSOM-GEWTESY. . EPSON-GEWTE... )
€7 LOCAL SERVICE
T HETWORK
Netwerk Configuration p. EPSON-GEWTE
£ tietveak Conigstr Op =

6. The Select Users or Groups screen appears again. Confirm that the IUSER you selected is
displayed, and click [OK].

Select Users or Groups 2=l
Select thiz object type:
IUsers, Groups, or Built-in zecurity principals Object Types... |

FEram this location:

IEPSDN-GBW'?EBYF? Locations... |
Enter the object names to select [examples):

EPSON-GEWTESYFAAUSH EPSON-GEWFESYFY LCheck Names |

Cancel

Advanced... | |
4
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7. The ERM.mdb Properties screen appears again. On the [Security] tab, select “Internet
Guest Account” that is added to the Group or user names, check the checkbox for the
Full Control of the Permissions for Internet Guest Account, and then click [OK].

ERM.mdb Properties ﬂll

General  Security | Summaryl

Group or uzer names:
( ﬂ Internet Guest Account [EF'SDN-GBW?EBYF?\IUSF!_EPS...)

R el R S 3 e g

€7 SYSTEM
€7 TERMINAL SERVER LSER
!ﬁ Uszers [EPSOM-GEWFESYF7sers]

Add... | Bemove |

Permizzions for Internet Guest
Account Deny

Full Control O

Modify O

Fead & Execute O

Fead O

Wirite O

Special Permissions O O

For special permissions or for advanced settings, Advanced |
click Advanced. —

Cancel | Apply |

8. Open the directory where ERM Server is installed, and select www-root.
The default directory is “C:\Program Files\EPSON\ERM Server.”

9. Right-click on www-root, and select [Properties] from the menu.
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10. The www-root Properties screen appears. Select the [Security] tab, and click [Add...].

www-rook Properties ﬂﬂ

Generall Sharieb Sharingl Eustomizel

Group or uzer names:

!ﬁ Adminigtrators [EPSOM-GEW 7E 8vF 7\ Adminiztrators) o
€7 CREATOR DWNER

!ﬁ Power Uzers [EPSOMN-GEWTESYF7\Power Uzers)

€7 SYSTEM
@TEHMINAL SERVER USER A
1 3
Permizzions for Administrators Allowy Deny
Full Cantral =
Modify

Read & Execute
Lizt Folder Contents
Read

write

Crmmmisl D TS LI
For special permissions or for advanced settings, Advanced |
click Advanced. —

plajajajajalal
loooooao

QK | Cancel | Lpply |

11. The Select Users or Groups screen appears. Click [Advanced...].

Select Users or Groups 2=l

Select thiz object type:

IUsers, Groups, or Built-in zecurity principals Object Types... |

FEram this location:

IEPSDN-GBW'?EBYF? Locations... |
Enter the object names to select [examples):
Lheck Hames |

)8 | Cancel |
4
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12. The advanced Select Users or Groups screen appears. Click [Find Now] to list the search
result of users or groups. From the list, select “IUSER,” and click [OK].

Select Users or Groups 2=l
Select this object ype;

IUssrs, Groups. or Builtin security principals DObiject Types

Fram this location:
IEPSDN—EBW?EEYF? Locations...

Common Queries I

Lolumns...

Find Maow |

izme |Starts with = [

Description: IStarts withj I

I™ Disabled|accaunts
™ Mon expiring passward

Diays since [ast [ogan: I -

X

Search results:
Name [RDH] [/ In Folder [ B
ﬁEEvewone
O Guest EPSON-GEWTE
€7 Guests EPSON-GEWTE...
!ﬁHelpSerwcesGruup EPSON-GEWTE...
€015 wri EPSON-GEWTE...
€ 1USF_EPSON-GEWTESY | EPSON-GEWTE )
€7L0CAL SERVICE
€T NETWORK,
Metwark Configuration Op... EPSON-GEWTE...
£ tetwork Conuraton 0p =

13. The Select Users or Groups screen appears again. Confirm that the IUSER you selected is
displayed, and click [OK].

Select Users or Groups

Select thiz object type:

IUsers, Groups, or Built-in zecurity principals Object Types...

FEram this location:
IEPSDN-GBW'?EBYF? Locations...

Enter the object names to select [examples):
EPSON-GEW?7EBYFFYIUSH EPSOM-GEWFESTFT LCheck Names

Pk,

Cancel

Advanced... |
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14. The www-root Properties screen appears again. On the [Security] tab, select “Internet
Guest Account” that is added to the Group or user names, check the checkbox for the

Full Control of the Permissions for Internet Guest Account, and then click [OK].

www-rook Properties ﬂll

Generall Sharing  Security |W’eb Sharingl Eustomizel

Group or user names:

!ﬁ Adminigtrators [EPSOMN-GEW PESYF 7\ Adminiztrators) =

CC o M=

ﬂ Internet Guest Account [EPSOM-GEW FESYF7AUSE_EP!

OWEr 5ers - OWEl 5ers
€7 SYSTEM -
«| | B
Add. | Bemove |
Permizzions for Internet Guest
Account & Deny
Full Contral O =
Madify O
Fead & Execute O
List Folder Contents O
Fead O
Wirite O
(=P | = mn mn LI

For special permissions or for advanced settings, Advanced |
click Advanced. —

) Cancel | Apply
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Installation and Setup for Client

Client Setup

Connect peripheral devices such as a customer display, 28 key POS keyboard, and MSR to the
client.

Setting and Confirming DIP Switch of TM Printer

Setting
Set the DIP switches of the TM printer as follows:

Data bits=8, Parity=None, Stop bits=1, DSW2-1=ON

For information on how to set the DIP switches, refer to the Technical Reference Guide for the
TM printer.

Confirming

You can confirm the communication settings of the TM printer through the self-test print.

For information on how to perform the self-test, refer to the Technical Reference Guide for the
TM printer.

Setting DIP Switch of Customer Display
Set the DIP switches of the customer display as follows:
Data bits=8, Parity=None, Stop bits=1

For information on how to set the DIP switches, refer to the User’s manual for the customer
display.
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Installing the Remote Maintenance Software on Client
Follow the steps below to install the Remote Maintenance Software on a client.

1. Connect a device (for example, a USB memory card) storing the Remote Maintenance
Software, and double-click “ERMClient” to start the installation.

2. The Welcome screen appears. Click [Next].

Welcome g]

| Welcome to the ERM Client Setup program.
This program will install ERM Client on
=  your computer.

It is strongly recommended that wou exit all
Windows programs before running this Setup prozram.

Click Cancel to quit Setup and then close any
programs you have running. Click Mext to continue
with the Setup prozram.

WARMING: This program i= protected by copyright [aw
and international treaties.

Unauthorized reproduction or distribution of this
program, or any portion of it, may result in severe
civil and criminal penalties, and will be prosecuted
to the maximum extent possible under law.

Cancel

3. The Printer Port Setting screen appears. If you use a printer, check the checkbox for “Use
Printer,” select the printer port settings and click [Next]. If you use Remote Maintenance
Software Ver. 2.00, you do not need to check the checkbox.

Printer Port Setting r$_<|

Pleaze zelect printer port zettings.

¥ Use Printer

Fart @ |COM3 -

Bits per second : 33400 -
Databits: [3 +]
Parity : Nane -

Stop Bits @ ] -

< Back

% Note

The default port is “COM3.” Set “Bits per second” depending on your environment. Data bits,
Parity, and Stop bits must be fixed.
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4. The Customer Display Port Setting screen appears. If you use a customer display, check
the checkbox for “Use Customer Display,” select the customer display port settings, and

click [Next]. If you use Remote Maintenance Software Ver. 2.00, you do not need to
check the checkbox.

Customer Display Port Setting [‘5—(|

Please zelect customer display port settinzs.

W Use Customer Display

Fort @ |COM4 A

Bits per second : 9500 -
Data bits 1[5 +|
Parity : Nane -

Stop Bits @ ] -

< Back

Cance| |

%\ Note

The default port is “COM4” for the IR-700 and “COM3” for the SR-610. Set “Bits per second”
depending on your environment. Data bits, Parity, and Stop bits must be fixed.

5. The Memo screen appears. Input the memo if necessary, and click [Next].

Me mo g]

Please input client description. (Example: Shop
name, Location

This data will be zent to the server during client
registration.

—Mema
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6. The Server Information screen appears. Enter the server URL or IP address and port
number, and click [Next].

Server Information E|

Please enter server information.

Server URL :  [localhost

Server Port @ |80

< Back Cancel |

7. The Proxy Server Information screen appears. When you use a proxy server, enter the
address of the server and port number, and click [Next].

Proxy Server Information &|

Please enter proxy server information.

Address 1 |

Port : [E0ED

< Back |iTHext R Cance|
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8. The Choose Destination Location screen appears. Specify a place to store, and click
[Next].

Choose Destination Location

Setup will install ERM Client in the following
folder.

To install to this folder, click Next.

To install to a different folder, click Browse and
select another folder.

fou can choose not to install ERM Client by
clicking Cancel to exit Setup.

Dest inat ion Folder

C:¥Program Files¥EPSONYERM Client Browse. ..

< Baclk

9. The Select Program Folder screen appears. Specify the program folder name, and click
[Next].

Select Program Folder le

Setup will add program icons ta the Program Folder listed below.
“Y'ou may type & new folder name, or select one from the existing
Folders list. Click Mest to continue.

Program Folders:

Eisting Folders:

Acocessones
Administrative Tools
EPSON Touch Panel Tool

Games

Intel Metwork Adapters
Java'wieb Start
Startup

< Back | Mest » | Cancel
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10. The Setup Complete screen appears. Select “Yes, I want to restart my computer now,”
and click [Finish].

Setup Gomplete

Setup has finished copying files to your computer.

Before you can use the program, wou must restart
Windows or wour computer.

@+ Yes, I want to restart my computer now.

" Mo, T will restart my computer later.

Remove any disks from their drives, and then
click Finish to conplete setup.

11. When installation is complete, the following icon is added on the task bar.

Setting for Network Environment

Set a network to be suitable for your use.

Setup for Client
Follow the steps below to set up for a client.

1. When you use the Remote Maintenance Software in LAN environment, start up the
maintenance server, and start up [Command Prompt] by selecting [All Programs] and
then [Accessories] from the Start menu.

2. Enter “ping” + “IP address,” and press Enter to confirm the connection with the server.
The ping command cannot be used depending on the environment.

3. Start up the client. From the Start menu, select [All Programs], [Accessories], [EPSON],
[ERM], and then [ERM Client] to start up the Remote Maintenance Software.
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4. The Remote Maintenance Software icon is added on the lower right screen. Right-click
or left-click on the icon, and select [Settings] from the menu.

Start

Lownload JOB
Settings...

Exit

5. The Maintenance Client Settings screen appears. Select the [Client Settings] tab. Set
service request time to server, server URL or IP address, and port number.

Maintenance Glient Setting E‘
Glient Settings 1 Printer | Gustomer Display |
Job Polling
" Every [ H hous 0-20
@ Every [ E minutes 0-50

" Palling Time =

[w System Information Log Polline

[0 F minutes 0-600

[ Proxy Server Settings

fddress | Part

ERM Server Settings

URL |\nca\hnsl Part [ a0

o] ome |
[Job Polling] Set the service request time to a server.

Every 1 minute is set by default.

[System Information Log Polling]
Set the intervals to obtain system logs.
The setting is enabled with 10 minute intervals by default.

[Proxy Sever Settings]
Set a proxy server.
The default value is the one set when installed.

[Address] Enter the proxy server address.

[Port] Enter the port number of the proxy server.
You can change it for your environment.

[ERM Sever Settings]
Set for a server.
The default value is the one set when installed.

[URL] Enter the server URL or IP address.
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[Port] Enter the port number of the server.
You can change it for your environment.

%& Note:

This system performs the service based on the requests from clients. Therefore, it is recommended that
the service request time to a maintenance server is set to as short as 1 minute when you develop or
confirm the system, and then set to longer such as every 1 hour when you operate the system.

6. If you use a printer, select the [Printer] tab. Check the checkbox for “Use Printer,” and set
the Port, Bits per second, Data bits, Parity, and Stop bits for the printer. And then click

[OK]. If you use Remote Maintenance Software Ver. 2.00, you do not need to check the
checkbox.

Maintenance Glient Setting [

Glient Settings  Printer | Customer Display |

¥ Use Printer

Port:  [GOME E
Bits per second :  [3g4n0 d
Databits: [5 <]

Parity:  [None B

Stop bits 1 -

i [s] 4 Cancel

[Use Printer] If you use a printer, check the checkbox.

[Port] Set the connection port for the printer.
The default value is the one set when installed.
% Note

For the SR-610, change it to the COM port you use depending on your environment.

[Bits per second] Set the baud rate for the printer.
“38400“bps is set by default.

[Data bits] Fixed to “8.”
[Parity] Fixed to “None.”
[Stop bits] Fixed to “1.”
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7. If you use a customer display, select the [Customer Display] tab. Check the checkbox for
“Use Customer Display,” set the Port, Bits per second, Data bits, Parity, and Stop bits for
the customer display. And then click [OK]. If you use Remote Maintenance Software
Ver. 2.00, you do not need to check the checkbox.

Maintenance Glient Setting X

Glient Settines | Printer  Gustomer Display |

[V Use Gustomer Display

Part:  |COM4 =
Bits per second ’h‘
Databits: [3—  ~|

Parity:  [Nome =

Stopbits:  [1 =

[ Cancel

[Use Customer Display]
If you use a customer display, check the checkbox.

[Port] Set the connection port for the customer display.
The default value is the one set when installed.

[Bits per second] Set the baud rate for the customer display.
“9600”bps is set by default.

[Data bits] Fixed to “8.”
[Parity] Fixed to “None.”
[Stop bits] Fixed to “1.”

8. If you have changed the settings of server URL, IP address, or port number, you need to
reboot the Remote Maintenance Software service to connect to the new server.

When the following message appears, select [Yes] to reboot. If you select [No], the setting is
disabled.

Maintenance Client Setting

Server URL ar Port number has been changed.
L Do vou want ta apply changes?
Applving the changes will restart client service.
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9. The “Service Restarted” message appears. Click [OK].

Maintenance Client Setting &|

. | } Service Restarted.
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Chapter 4
How to Operate the Remote Maintenance Software

This chapter describes how to operate the Remote Maintenance Software.

Client Operations

Startup

The Remote Maintenance Software on a client is registered in the directory specified when it is
installed. It is in the following directory by default:

C. OProgram Fi | esOEPSONOERM Cl i ent O
You can start up the utility by any of the following methods:
O Click ERMClient.EXE in the explore to execute it.
O From the start menu, select [All programs], [EPSON], [EMR], and then [ERM Client].

When the utility has started up, an icon appears in the task bar on the lower right of the screen.

Starting the Service
Follow the steps below to start the service.

1. Right or left-click on the Remote Maintenance Software icon in the task bar, and select [Start]
from the menu.

G
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2. The service start confirming dialogue appears. Click [OK].

EPSOHN Remote Maintenance Tool &l

- | ) Service Started

% Note:

If you have closed the system without stopping the service, the service automatically starts next time you
start up the system.

Stopping the Service
Follow the steps below to stop the service.

1. Right-click on the Remote Maintenance Software icon in the task bar, and select [Stop] from
the menu.

Dovnload J06
Settings...

2. The service stop confirming dialogue appears. Click [OK].

EPSOHN Remote Maintenance Tool &l

- | ) Service Stopped

Requesting the Service

When you want to execute jobs at times other than the service request time (Polling), right-click
on the Remote Maintenance Software icon, and select [Download JOB] from the menu.

Skop

Download 108 )

ﬂ Exit I
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Changing the Service Request Setting
Follow the steps below to change the service request setting.

1. Right-click on the Remote Maintenance Software icon in the task bar, and select [Settings]
from the menu.

2. The Maintenance Client Setting screen appears. Set the Polling, and click [OK].

Maintenance Client Setting El

Job Peling
 Every [ housirzg
# Every [ mines 1531
" Poling Time [0z =

¥ System Information Log Palling

[10F minutes 80

¥ Froxy Server Settings

Address Port a0nan

ERM Server Settings

URL 192.168.0.10 Part 20

oK Eored ‘ Apply ‘

The service request to the maintenance server is set as follows.
[Every (hours)]  Set by hour-interval to request the service. 1 to 24 is available.
[Every (minutes)] Set by minute-interval to request the service. 1 to 59 is available.
[Polling Time]  Set the time to request the service.

[System Information Log Polling]
Enable the setting to obtain system logs.
Set by minute-interval to obtain system logs. 1 to 60 is available.

[Proxy Sever Settings]
Set for a proxy server.
Enable the setting to use a proxy server.

[Address] Set the address of the proxy server.

[Port] Set the port number of the proxy server.
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[ERM Sever Settings]
Set for a server.

[URL] Set the URL or IP address of the server.
[Port] Set the port number of the server.

1. If you have changed the settings of server URL, IP address, or port number, you need to
reboot the Remote Maintenance Software service to connect to the new server.

When the following message appears, select [Yes] to reboot. If you select [No], the setting is
disabled.

Maintenance Client Setting

Server URL or Port number has been changed.
L ] Do you wank to apply changes?
Applying the changes will restart client service,

2. The “Service Restarted” message appears. Click [OK].

Maintenance Client Setting ['S_<|

1 ) Service Restarted.
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Server Operations

Main Screen

Delete buffon Help button

Add Folder
button

Add Client _|

Remote Maintenance Software Technical Reference Guide

Client Device
Information

Upload files Explorer

Client information

Exit button

pbutton

Client screen -

Bl b G e s> Lot )

— Explorer button

Comment [ Tima

— Job
confirmation
screen

Statuz

Fegmter Time

——Job list screen

[Add Client button]
[Add Folder button]
[Help button]
[Delete button]

[Client Information]

Adds a client.

Creates a folder to manage clients by folders.

Displays the version of the Remote Maintenance Software.
Deletes clients and folders in the Client screen.

Displays a list of information about clients registered in the Client
screen. On the Client screen, execute the job by selecting [JOB], [Create],
and [Get Client information]. The client information will be displayed
when the results are notified from clients.

[Client Device Information]

Display a list of information about devices of clients registered in the
Client screen.

The client information will be displayed when the job is executed by
selecting [JOB], [Create], and [Get Device Information] and the results
are notified from clients.

[Upload files] Displays a list of files obtained from clients.
[Folder] Displays a location to store files obtained from clients.
[Explorer button] Opens a directory displayed in the [Folder] by Explorer. You can open
files displayed for the [Upload files].
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[Exit button]

[Client screen]

[Job list screen]

Exits the Remote Maintenance Software.

Displays clients managed by the maintenance server in a tree view. You

can register clients and create folders. You can manage clients by

moving a registered client to a folder and registering a client in a folder.

Displays jobs created.

Status Client Command Register Time
Non Active 05X

Expiration Time

Gel G Ty
Activate
Delete
Information

e Status Displays job statuses. The line color changes with status as follows:
Status Description Color
Inactive The job is not enabled. The job will not be executed, even if the client | Gray

requests it in this status.

Right-click and select (Active), and then the status goes to the Wait

Download and the job is enabled.
Wait Download The job is waiting to be downloaded by a client. White
Wait Execute The job has been downloaded. The job is waiting to be executed. White
Execute The job is being executed. White
Success The job has been executed successfully. White
Error An error has occurred during execution of the job. Red
Expired The job execution has expired. Red

e (lient The client name for the job is displayed.

e Command

e Register Time

The category of the job is displayed.

The issuing time of the job is displayed.

e Execution Time

The scheduled date and time for the client to execute the job are displayed. The
client executes the job on the date and time after downloading it.
In case of “Immediately,” the client executes the job right after downloading it.
The date and time do not indicate those on the server, but those on the client.

e Expiration Time

The date and time the job expired are displayed.

If the client has downloaded the job after the time, it will not be executed.

In case of “-,” an expiration date is not set for the job.

The date and time do not indicate those on the server, but those on the client.
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Right-clicking on the job list screen displays the following functions:

Activate

Delete

Information

Enables selected jobs.

Deletes jobs, regardless of job status. The delete confirmation
message appears. The message may appear again, depending on the
job status.

Displays the job information screen.

JOB Information

X
|

Item | Walue

Cliett Marne POS-¥

Command Get Client Information
Statug Success

Returh Cads 000000000

Fetun Description Operation completed successiully.
Fegister Time 2005/410/26 14,43
Execution Time Immediately

Accept Time 2005/10/26 14:43
Start Time: 200510426 14:43
Finish Time: 200510426 14:43

E piration Time -

Mema

JOB Information Display

Item

Value

Client Name

Client name (host name) is displayed.

Command

Job executed or being executed is displayed.

Status

Status of the job is displayed.

Return Code

The the execution result of the job is displayed by a code. Appendix-A

Return Description

Meaning of the Return Code is displayed. Appendix-A

Register Time

The issuing date and time of the job are displayed. This date and time indicate those
on the server.

Execution Time

The scheduled date and time for the client to execute the job are displayed. The
client executes the job on the date and fime affer downloading it.

In case of "Immediately," the client executes the job right after downloading it.
The date and time do not indicate those on the server, but those on the client.

Accept Time The date and time the client downloaded the job are displayed. The date and time
indicate those on the server.

Start Time The date and time for the server to receive the notification from the client that the
job execution has started are displayed. The date and time indicate those on the
server.

Finish Time The date and time the completion of the job execution was notified from the client

is displayed. The date and time indicate those on the server.

Expiration Time

The date and time the job expired are displayed.

If the client has downloaded the job after the time, it will not be executed.

In case of "-," an expiration date is not set for the job.

The date and time do not indicate those on the server, but those on the client.

Memo

The memo you made when you created the job is displayed.

Rev. C
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[Job confirmation screen] You can confirm client information and execution results of jobs to
obtain other files.
For the contents, refer to JPB Function. (page 4-15)

Glient Infarmation Glient Device Information Upload Files
Ttem | Vale

Computer Mame HS-FSADFECEZT4F
Mode! Mo IM-700

Mema

Binzs Wersion In-700 %0210.00
POS Device Firmware Version 04

Touch Panel Firmwars Version 11

Printer Firmware Version 705 ESG/POS

LGD Type 15 inch

GPU Typs Tntel(F) Galeron{R) M processor 1300MHz
GPU Speed 1.9 GHz

Memory Sizs 204 ME

MAG Address 00-10-C6-7D-93-CA

IP Aiddress 192168015

Maintenance Clisnt Version

¢ [Client Information]

By selecting Client Information, information about the client that executed the
job is displayed. The information is about the latest executed job. See Job
Function for contents displayed.

+ Client Device Information
By selecting Client Device Information, information about the devices of the
clients that executed the job is displayed. The information is about the latest
executed job. See Job Function for contents displayed.(page 4-15)

Client Information Client Device Information I Uplaad Files ]
Item | Walue
Date Taken iclient) 20051021 21:45
Date Taken (zerver) 2006/10/21 21:45
Printsr Type TM-TBBIFII Series Mx20)
Printer Status Ox16
Drawer kick-out connector pin 3 High
Line Status Online
Offline CGause Status 0x12
Ciover Cloze
Paper fed by Paper FEED button Mo
Printing stopped (Paper run out) Mo
Error occurred Mo
Error Cause Status 0x12
Autocutter Error occurred Mo
Urrecoverable Eror ocourred Mo
Automatically Recoverable Ervor occurred Mo
Foll Paper Sensor Status 0:12
Rall paper near-end sensor Paper Adequate
Rall paper end sensor Paper present
D=0 Test QK
TP Status Success (000}

¢ [Upload Files]
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By selecting Upload Files, an list of files uploaded from a client that is registered
in the client screen is displayed.

By clicking the Explorer button, you can open the folders shown in the Folder
with Explorer to confirm the files. The files are for the latest executed job,
because they are obtained and stored with the same names.

Glient Information | Glisnt Device Information §Upload Filss

Folder

’VIO:\ngram Filest EPSONY ERM Serverh wmi-roothGlient Datat 0010C67083CGA ‘
Upload Files | Comment | Time |
28Key.x28 28Keyboard Definition File 2006/10/21 165:42

Alertlogs csv System Information Log File 200510721 1526

AppEvent Evt Application Event Log File 200510521 1528

AppEvent txt Application Event Log Text File 200510421 1528

Devnf izt Glient Device Information File 200510721 1542

MSRxms MSR Setting Fils 200510721 1542

SecEvent Evt Security Event Log File 2005410721 1528

SecEventtxt Security Event Log Text File 2005410721 1528

SysEvant Evt System Event Log File 2005/10/21 15:28

SysEventtxt System Event Log Text File 200541021 15:28

Startup

The Remote Maintenance Software on the maintenance server is registered in the directory
specified when it is installed. It is in the following directory by default:

C. OProgram Fi | esOEPSONOERM Ser ver O
You can start up the utility by either of the following methods:
O Click ERM_SRV.EXE in Explorer to execute it.
O From the start menu, select [All programs], [EPSON], [EMR], and then [ERM Server].
Exit

Click Exit button to exit.
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Registration, Editing, and Deletion of Clients
Registration, editing, and deletion of clients are performed by the maintenance server.

Registration

You can register a client by any of the following methods:

O Automatic registration
If a network is already established and connected with the client, the client is automatically
registered below the New Client when the client starts up and the Remote Maintenance
Software starts the service.

O Manual registration
Follow the steps below.

1. Click [Add Client] on the main screen.

2. The Add Client screen appears. Enter a client name (host name), client MAC address,
and memo if necessary, and then click [OK].

Add Glient 3
Client Mame |
MAC Address l__l__’__,__l__,_
Memao
OK I Cancel

3. The client set in the step 2 is registered in the client screen.

%& Note:

If you register manually, prepare the host name and MAC address of the client you want to register.

The Client Name is the client name (alias) that is managed by the Remote Maintenance on the server. You
cannot change the computer name registered in the client machine.
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Editing
Follow the steps below to edit the client name and memo.

1. Right-click on a client you want to edit in the client screen, and select [Change Client]
from the menu.

2. The Change Client screen appears. Edit the client name (host name) or memo, and click
[OK].

Ghange Glient E|

Client Name I
MAC Address |__|__’__’__|__|_

Iemao

QK | Cancel

% Note:

The client name is the client name managed by the maintenance server. You cannot change the computer
name registered in the client machine.

Deletion

Follow the steps below to delete a client.
1. Select a client you want to delete in the client screen, and click [Delete].
2. The Delete screen appears. Click [Yes].

Delete

P ) Are you sure you want bo delete
3 POS-%?

You cannot delete the New Client folder.

Client Managing by Folders

By creating folders in the client screen with the [Add Folder] button, you can manage clients by
folders. Managing clients by folders for each floor or shop enables the efficient maintenance of
clients. You can also create subfolders below a folder to manage clients with more classifications.
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Move of clients and folders

Follow the steps below to move a client and folder.

1. Right-click on a client that is registered in the client screen, and select [Move] from the

menu.

= .
~y. Maintenance Server

Client/Faolder JOB Help Exit

2. The Move to Folder screen appears. Select a destination folder, and click [OK].

Client Device I

= (3 ®
=2 Glient _ _
(3 Mew Client Client Information
CJ1F
LR FO Ttem

Create Job » Maode| Ma

Memo
Binz YWerszion

Change Client

LD Twpe
CPU Twpe
P Sneed

Move to Folder rg|
= 5 Glient
3 Mew Client
O
B POS-X
oK | Cancel

Computer Mame

P05 Device Firmmare Wersion
Delete Touch Panel Firmumare Wersion
Printer Firmware erzion
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3. The client or folder is now below the folder selected in the step 2.

= .
~y. Maintenance Server

Client/Faolder JOB Help Exit

=0
-2 Glient : -
B Mew Glient Client Information Client Devi
O
g Item
Computer Mame
Create Job 4 Model Mo
: Memo
EE Client Binz YWerszion
b P05 Device Firmmare Wersion
Delete Touch Panel Firmware Version
Printer Firmware erzion
LD Twpe
CPU Twpe

Rev. C How to Operate the Remote Maintenance Software 4-13



Maintenance

The maintenance flow is shown below.

Starting up the Remote Maintenance Software

If you want to perform maintenance of

writing or updating.

Prepare files required for maintenance.

Y

Y

Job selection

1 Selecting a job, specifying the time for service 1
1 Setting definition files 1
| Selecting whether making the job active immediately |

*If the job is not active

Set the job active.

S A

r== , , , e — - "
' A client inquires for a job. '
L.-_.-_..___.-._.-._..._i___.-._.-._.-_-_ -l
r-—=-=--====="-"./ —--=-"=-==- R e — |
3 The job is sent to the client. 3
r'-—'-'—'-—-—-—'-'.—'-'—}—-—.-'—'-'—'-—-— il |
] The client executes the job. K
P m e Em o omom———m—m— "—i—",_'" e omm———— |
L The execution result of the job is reported from the client. The result is displayed. .i
Result confirmation
Operations

[ Automatic executions -!
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Job Function

Client

IR- SR-
Job Definition file | 700 610 Description

Get Client Information - O (] Client information is sent to the maintenance
server. A client operates as follows:
1. Obtains client information.
The information to be obtained is as follows:
Computer name
Model name
Memo
BIOS version
Firmware version of POS device
Firmware version of touch panel
Printer Firmware version
LCD type
CPU type
CPU speed
Memory size
MAC address
IP address
Maintenance client version
2. Sends the client information to the
maintenance server.

Get Client Device - O (] Client device information is sent to the
Information maintenance server. A client operates as follows:
1. Obtains device information of the client.
The information to be obtained is as follows:

Printer status

Print test result

DM-D test result

Touch panel test result
2. Obtains event logs of the client
3. Sends the client device information to the
maintenance server.

Get Event Log - O O Event logs of the Clients are sent to the
maintenance server.

A client operates as follows:

1. Obtains event logs of the client.

2. Sends the event logs of the client fo the
maintenance server.

Get System Log - O O System logs of the Clients are sent to the
maintenance server.

A client operates as follows:

1. Obtains system logs of the client.

2. Sends the system logs of the client to the
maintenance server.

Update Printer Firmware Required O (] Firmware of the TM printer connected with the
IR-700 is updated.

A client operates as follows:

1. Downloads the Firmware data and Firmware
Update Tool.

2. Executes the Firmware Update Tool to update
the printer firmware.

3. Sends the execution result to the maintenance
server.
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Update Maintenance Client | Required O O The Remote Maintenance Software on a client is
rewritten.

A client operates as follows:

1. Downloads an install package (Setup.exe) for
clients.

2. Executes Setup.exe to rewrite.

3. Sends the execution result to the maintenance
server.

Write Printer NV Memory Required O (o] NV memory data is written in the TM printer of the
Clients.

A client operates as follows:

1. Downloads NV memory files and the NV
Memory Read/Write Tool.

2. Executes the NV Memory Read/Write Tool to
rewrite NV memory data of the printer.

3. Sends the execution result to the maintenance

server.
Write 28Keyboard Definition | Required O - Definition data of 28 key POS keyboard
Data connected to the Clients is written.

A client operates as follows:

1. Downloads definition data files and the
automatic definition file writing tool.

2. Executes the automatic definition file writing
tool to rewrite the definition data of the 28 key
POS keyboard.

3. Sends the execution result to the maintenance
server.

Write MSR Setfting Data Required O O Setting data of the MSR connected to the Clients
is written.

A client operates as follows:

1. Downloads setting data files and the automatic
definition file writing tool.

2. Executes the automatic definition file writing
tool to rewrite the setting data of the MSR.

3. Sends the execution result to the maintenance
server.
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Read Printer NV Memory - O (] NV memory data of the TM printer for the Clients is
obtained and stored in files.

A client operates as follows:

1. Downloads the NV Memory Read/Write Tool.

2. Executes the NV Memory Read/Write Tool to
obtain the NV memory data of the printer.

3. Sends the execution result and the NV memory
files to the maintenance server.

Read 28Keyboard Definition Definition data of 28 key POS keyboard

Data connected with the Clients is obtained and stored
in files.

A client operates as follows:

1. Downloads the definition file obtaining tool.

2. Executes the definition file obtaining tool to
obtain definition data of the 28 key POS keyboard
from the POS controller and store it in definition
files.

3. Sends the execution result and the definition
data files fo the maintenance server.

1
O
1

Read MSR Setting Data - O il Setting data of the MSR connected to the Clients
is obtained and stored.

A client operates as follows:

1. Downloads the definition file obtaining tool.

2. Executes the definition file obtaining tool to
obtain setting data of the MSR from the POS
conftroller and store it in setting files.

3. Sends the execution result and the setfing data
files to the maintenance server.
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Get Client Information

Job execution fime

Time from when a job status in the job list screen has moved to “Wait Execute” until a server
receives the execution result and the job status moves to “Success” is as follows:

Network environment | Execution time

LAN 30 seconds

Dial-up 30 seconds

% Note:

The execution time above is a rough estimate. It may take longer, depending on the environment or
conditions of the server or client and network line conditions.

While a printer is being used, the printer firmware version cannot be obtained.
Procedure

Follow the steps below to obtain client information.

1. Right-click on a target client, and select [Create job], and then [Get Client Information]
from the menu.

. Maintenance Server

Glient/Folder JOB Help Exit
%
=, Client
3 Mew Client Glient Information | Glient Device hformation | Upload Files |
oiF
= [ Hem | Value
Get Glient Information HE-FEADFECEZTAF
o Elort Get Device Information IM=700
anes L Get Event Log

Move
Get System L
Delete o o oy
I Update Printer Firmmare

Update Maintenance Client

Wkite: Printer Ny Memory

Witite 28Keyboard Definition Data

White MSR Setting Data 00-10-C6-7D-93-CA
Read Printer NV Memory 200

Read 28Keyboard Definition Data
Read MSR Setting Data

Status [ Glient [ Command [ Reeister Time [ Execution Time | Expiration Time
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2. The Get Client Information screen appears. Configure the following settings, and then

click [OK].

Get Client Information

Target Client

X

- [7 2 Client
- FICI1F
= POS-X

Execution Time

o Immediately

Expiration Time
&+ Mo

Mema

" Set Time: [ [ /[ I J

CSetTime: [ s s I J

Cancel

v Activate JOB After Creation

[Target Client]

[Execution Time]

Select target clients.

The selected folders (all the clients below a folder
should be target) and clients in the Client screen are
selected by default.

Set the date and time for the clients to execute the job.
The clients execute the job on the date and time after
downloading it.

If you select “Immediately” (default), the clients execute
the job right after downloading it.

The date and time do not indicate those on the server,
but those on the clients.

If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.

Set Time E|

Drate:
25 ER June, 2005 B
Sun Mon Tue “Wed Thu Fri  Sat Cancel

1 2 & &
E 6 7 & 8 10 11
12 13 14 15 16 17 18
19020 A 22 23 M %
% @M 0

Tirne: I2B08PM =
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[Expiration Time] The date and time the job expired are displayed.
If the clients have downloaded the job after the time, it
will not be executed.
If you select “No” (default), an expiration date is not set
for the job.
The date and time do not indicate those on the server, but
those on the clients.
If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the Set
Time screen.

fate En June, 2005 [ |

Sun Mon Tue Wed Thu

3 1 2
LT = = T = s 1 o
12 13 14 15 16 17 18
19 20 21 22 23 24 5

% ZE» A W

Cancel

Tirne: I2B08PM =

[Memo] You can make a comment on the job. You can enter up to
255 one-byte characters or 127 double-byte characters.
Excess characters will be deleted.

[Activate JOB After Creation]Check the box if you want to make the job active right
after it is created.
If it is not checked (default), the status becomes
“Inactive” and the job is not active right after it is created.
When you want to make the job active, right-click in the
job list, and select “Active.”

% Note:

The Expiration time must be later than the Execution time.

A difference between the date and time on the maintenance server and those on the clients causes a time
lag between the setting on the maintenance server and execution time on the clients. It is recommended
that you set the same time on the maintenance server and the clients. If a client is far away or abroad, set
the local date and time.

3. The job is registered in the job list screen. If the job is active, the status in the job list
screen is “Wait Download.”

[ Gommand [ Register Time | Exscution Time [ Expiration Tims
Get Glient Information 2005/10/02 2246 Immedistely -
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4. When the job is requested from a client and the job is downloaded, the status in the job
list screen moves from “Wait Download” to “Wait Execute.” After the job is executed, it
moves to “Execute.”

[ Expiration Time

o J | Command | Register Time [ Exscution Time
‘ 7 Get Client Information 2005/10/02 2248 Immedistely

5. After the client information is obtained, the status in the job list moves to “Success.” The
client information is displayed in the job confirmation screen.

( Client Infor mation ])ient Device Information Upload Files

Item | Walue

Computer Mame HS-FEADFECEZ74F
Model Mo IM-700

Memao

Bioz Version IM-700 021000
POS Device Firmware Version 04

Touch Panel Firmware Version 11

Printer Firmware Version 705 ESC/POS

LGD Twpe 18 inch

GPU Tvpe Tntel{R) CeleroniR) M processor 1300MHz
GPU Speed 1.29 GHz

Memory Size 224 ME

MAC Address 00-10-C6-70-93-ChA
IF Address 192168018
Maintenance Client Version 200

% Note:

You cannot obtain and store client information as files.

The MAC address and IP address of the client information obtained from the Clients with network cards
may not be the address assigned to the Ethernet interface that the Remote Maintenance Software uses.

While a printer is being used, the printer firmware version cannot be obtained.
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Get Client Device Information
Sends client device information to a server.

This job causes a client printer to print and a customer display to display. In these cases, an
operator needs to confirm the client status.

The job execution time (time it takes a job status in the job list screen to move from “Wait
Execute” to “Success”) is about 30 seconds with a LAN network environment and also about 30
seconds with dial-up. The time may be different depending on the network line condition.

Procedure

Follow the steps below to obtain client device information.

1. Right-click on a target client, and select [Create job], and then [Client Device
Information] from the menu.

£ Maintenance Server LEx

Glient/Folder  JOB  Help  Exit
z ?

=B Client

(3 New Client Client Information ~ Client Device Information | Upload Files |
= 0F
-]

| value

Chanee Client
Move
Delete

Gt System Log

| Update Printer Firmmare
Update Maintenance Glient

Wkite: Printer NV Memory
‘ikite 28Keyboard Definition Data
kit MSR. Setting Data
Read Printer NY Memory
Fizad 28 eyboard Definition Data
Read MSR Setting Data

Status [ Glient [ Gommand [ Reister Time [ Execution Time [ Expiration Time
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2. The Get Device Information screen appears. Configure the following settings, and then

click [OK].

Get Device Information

Target Client

X

& & POS-X

Target Information
v Printer Status

[V DM-D Test

Execution Time

& Immediately

Expiration Time
* Mo

Memo

" Set Time: |4 ]2 ] =] J

CeetTme [ /[ s [ [ _._|

Cancel

[v Printer Test Print

v Touch Panel Status

v Activate JOB After Creation

[Target Client]

[Target Information]

Select target clients.

The selected folders (all the clients below a folder
should be target) and clients in the Client screen are
selected by default.

Select the target device on which you want to obtain
information or perform a test.
Each item has the following functions.

Item Function

Printer Status Obtains printer status.

DM-D Test Executes a self-test on the customer display.
Printer Test Print Prints test print with the client TM printer.
Touch Panel Status | Diagnoses the touch panel.

% Note:

Set the DIP switch (DSW2-1) to “ON” to obtain the printer status by using Printer

Status.

[Execution Time]

Set the date and time for the clients to execute the job.
The clients execute the job on the date and time after
downloading it.

If you select “Immediately” (default), the clients execute
the job right after downloading it.

The date and time do not indicate those on the server,
but those on the clients.

If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.
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[Expiration Time] The date and time the job expired are displayed.
If the clients have downloaded the job after the time, it
will not be executed.
If you select “No” (default), an expiration date is not set
for the job.
If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the Set

Time screen.

[Memo] You can make a comment on the job. You can enter up to
255 one-byte characters or 127 double-byte characters.
Excess characters will be deleted.

[Activate JOB After Creation]Check the box if you want to make the job active right
after it is created.
If it is not checked (default), the status becomes
“Inactive” and the job is not active right after it is created.
When you want to make the job active, right-click in the
job list, and select “Active.”

% Note:

The Expiration time must be later than the Execution time.

A difference between the date and time on the maintenance server and those on the clients causes a time
lag between the setting on the maintenance server and execution time on the clients. It is recommended
that you set the same time on the maintenance server and the clients. If a client is far away or abroad, set

the local date and time.

3. The job is registered in the job list screen. If the job is active, the status in the job list
screen is “Wait Download.”

ient [ Command [ Register Time: [ Execution Time: [ Expiration Time
= Get Device Tnformation 2005/10/02 2246 Immediately -

Wit Download

4. When the job is requested from a client and the job is downloaded, the status in the job
list screen moves from “Wait Download” to “Wait Execute.” After the job is executed, it

moves to “Execute.”

[ Gommand [ Reeister Time [ Execution Time [ Expiration Time
Get Device Information 2006/10/02 2246 Immediately -

If the checkbox for “Printer Test Print” of [Target Information] is checked, let an operator
confirm that the printer prints. If the checkbox for “DM-D Test” is checked, let an
operator confirm that the customer display displays.

4-24 How to Operate the Remote Maintenance Software Rev. C



Remote Maintenance Software Technical Reference Guide

5. When the client device information is obtained, the status in the job list screen moves to
“Success.” The client device information is displayed on the job confirmation screen.

Glient Information (Olient Device Information) Upload Files |

Item | Walue
Date Taken iclient) 200510721 21:45
Date Taken (zerver) 2006/10/21 2145
Printer Tvpe TM-TESI/T Series {0x200
Printer Status 016
Drawer kick-out connector pin 3 High
Line Status Online
Offline Gause Status 012
Cover Cloze
Paper fed by Paper FEED button Mo
Printine stopped (Paper run out) Mo
Error occurred Mo
Error Gause Status 012
Autocutter Error ocourred Mo
Unrecoverable Error occurred Mo
Automatically Recoverable Error occurred Mo
Foll Paper Senzor Status 0x12
Foll paper near-end sensor Paper Adequate
Foll paper end sensor Paper present
DM-D Test
TP Status Success (0x000

The job confirmation screen displays the following job results executed by clients.

ltem Value Description Action
Printer Status Displays printer status. Main statuses are shown below.
Line Status Offline Printer is in the offline status | Check if the printer is online.
or an error occurred. Or check the error
information.
Cover Open Printer cover is open. Close the printer cover.
Autocutter Error occurred | Error Occurs | Autocutter has a defect. Repair the autocutter.
Roll paper near-end sensor | Paper near- | Remaining amount of the Prepare new roll paper.
end roll paper is close to the
end.
Roll paper end sensor Paper not No roll paper is installed. Install roll paper.
present
DM-D test Displays the execution result.
OK The result is always "OK.” -
(When the DM-D is set to
be used.)
Unknown The DM-D is not set fo be -
used on the client.
TP Status Displays the touch panel status. Main statuses are shown below.
Success(0x00 | Touch panelisin the -
) normal status.
ROM ROM of the POS controller | Replace the LCD unit.
Error(0x01) has a defect.
Panel Voltage is not normal. (Itis | Check the fouch panelifit is
Voltage the status when the touch | touched. If not, replace the
Error(0x0C) panel is touched.) LCD unit.
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%\ Note:

Set the DIP switch (DSW2-1) to “ON” to obtain the printer status.

6. Select the [Upload Files] tab to display the information on the client device information
files obtained and stored in the job confirmation screen.

Glient Information ] Glient Device Informatiol

Folder

C:\Program Filesh EPSONYERM Serverswww-roothGlient Datah0010C67093CA
Devinf.txt Client Device Information File 200810402 23:04 J
< ¥

% Note

Event log files are stored in the folder shown in Folder on the Upload File tab.
If event log files have been obtained before, they are overwritten.

The [Client Device Information] tab can obtain “DevInf.txt.”
It is displayed in the Folder on the [Upload Files] tab. Click the explorer button to start up
Explorer to open the folder and confirm with a text editor.
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Get Event Log

Job execution fime

Time from when a job status in the job list screen has moved to “Wait Execute” until a server
receives the execution result and the job status moves to “Success” is as follows:

Network environment | Execution time

LAN 30 seconds

Dial-up 50 seconds

% Note:

The execution time above is a rough estimate. It may take longer, depending on the environment or
conditions of a server or client and network line conditions.

Procedure

Follow the steps below to obtain event logs of a client.

1. Right-click on a target client, and select [Create job], and then [Get Event Log] from the

£ Maintenance Server DEx
Glient/Folder  JOB Help Exit
& ?
= 2 Glient
3 New Glient Client Information | Glient Device Information  Upload Files
=CI1F
= R Falder.
ECOCRE et Olient Information erverwraotsGlient Datah00100670830A
Ghange Client
Mave
Delete [ Gomment [ Time
"7 Update Printer Firmwarz Elient Devios Tformation Fike 2005/10/02 2504
Update Maintensnce Glient
Wit Printer NV Memary
Yirits 28Keyboard Definftion Data
Wiite MSR Setting Data
Read Printer NV Memory
Fead 28Kzybaard Definition Data
Read MSR Setting Dat
% X
Status [Glient [ Command [ Fegister Time [ Execution Time [ Expiration Time
< 5
NUM
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2. The Get Event Log screen appears. Configure the following settings, and then click [OK].

Get Event Loe §|
Target Client
B8 Glient
=M 1F Cancel
[+ & PO5-X

Execution Time

" Immediately
" Set Time: A4 ] I

Expiration Time
&+ Mo

CSetTime: [ s s I J

Mema

[Target Client] Select target clients.
The selected folders (all the clients below a folder
should be target) and clients in the Client screen are
selected by default.

[Execution Time] Set the date and time for the clients to execute the job.
The clients execute the job on the date and time after
downloading it.

If you select “Immediately” (default), the clients execute
the job right after downloading it.

The date and time do not indicate those on the server,
but those on the clients.

If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.

[Expiration Time] The date and time the job expired are displayed.
If the clients have downloaded the job after the time, it
will not be executed.
If you select “No” (default), an expiration date is not set
for the job.
The date and time do not indicate those on the server,
but those on the clients.
If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the Set
Time screen.

[Memo] You can make a comment on the job. You can enter up to
255 one-byte characters or 127 double-byte characters.
Excess characters will be deleted.
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[Activate JOB After Creation]Check the box if you want to make the job active right

% Note:

after it is created.

If it is not checked (default), the status becomes
“Inactive” and the job is not active right after it is created.
When you want to make the job active, right-click in the
job list, and select “Active.”

The Expiration time must be later than the Execution time.

A difference between the date and time on the maintenance server and those on the clients causes a time
lag between the setting on the maintenance server and execution time on the clients. It is recommended
that you set the same time on the maintenance server and the clients. If a client is far away or abroad, set

the local date and time.

3. Thejob is registered in the job list screen. If the job is active, the status in the job list

screen is “Wait Download.”

[ Gommand

[ Reeister Time | Execution Time

Get Event Log

Wait Download

[ Expiration Time

2005/10/02 2246 Immediately

4. When the job is requested from a client and the job is downloaded, the status in the job
list screen moves from “Wait Download” to “Wait Execute.” After the job is executed, it

moves to “Execute.”

Glient [ Command

[ Reeister Time [ Execution Time

Get Event Log

‘l =

| Expiration Time

2006/10/02 22:46 Immediately

5. When the event log files are obtained successfully, the status in the job list screen moves

to “Success.”
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6. Select the [Upload Files] tab to display the client event log file information obtained and
stored in the job confirmation screen.

Glient Information | Glient Device Informatio

Folder
’]O:\Program Filesh EPSONYERM Serverhwww—rooth Glient Datah0010C670D93C A |

pload Files Comment Time

AppEvent Evt fpplication Event Log File 2005410421 15:28
AppEvent txt fpplication Event Log Text File 2005410421 15:28
SecEvent Evt Security Event Log File 2005410421 15:28
SecEventtxt Security Event Log Text File 2005410421 15:28
SysEvent Evt System Event Log File 2005410421 15:28
SysEventtxt System Event Log Text File 2005410421 15:28

%\ Note:

Event log files are stored in the folder shown in Folder on the Upload File tab.
If event log files have been obtained before, they are overwritten.

Confirming the Event Logs

You can obtain the following files by Get Event Log.

File name Category Confirming methods
AppEvent.Evt Application Event Log File Event viewer
AppEvent.Txt Application Event Log Text File Text editor
SysEvent.Evt System Event Log File Event viewer
SysEvent.Txt System Event Log Text File Text editor
SecEvent.Evt Security Event Log File Event viewer
SecEvent.Txt Security Event Log Text File Text editor

Folder to store the event logs

Displayed in Folder on the Upload Files tab.
Click the Explorer button to start Explorer and open the destination folder.

% Note:

The directory to store the Event logs is fixed for each client system.

Confirming the text files

Use a text editor to confirm the files.
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Confirming the event viewer files
Follow the steps below:

1. From the start menu, open [Control Panel], [Performance and Maintenance], [Control Tool],
and then the event viewer.

2. Select [Action], and then [Open log file...].

H Event Viewer.

DEX

File | | View  Help
4=«  Connect to another computer. ..
- | Open LogFile:. .

it Yiewer (Local)

Export List... J Type ] Description ] Size

Help pplication Log Application Error Records 64,0 KB
ErSecurity Log Security Audit Records 64,0 KB
Syskem Log System Error Records 64.0 KB

Creates a view of alog that was saved in .evt Farmat

3. Specify the folder where client log files are stored and select a file name and log type.

Open

Look in: | (5 000048304075

|
Y @ AppEwvent, Eve
L SecEwvent. Ewt

My Recent SysEvent. Ewvt
Documents

Desktop

=7

ky Documents

5

Fy Computer

‘Q File name: |S_\J3Evenl - | [ Open ]

My Metwork. | Files of type: | Event Lag [".ewt) ~| [ cancel |
Log Type: [Unspecified)] -
7 [Unspecified)
Drizplay Mame: Application

Secunli

4. Client event log files are displayed.
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Get System Log
Sends system logs of the Clients to a server.

The job execution time (time it takes a job status in the job list screen to move from “Wait
Execute” to “Success”) is about 30 seconds with LAN network environment and about 50
seconds with dial-up. The time may be different depending on the network line condition.

Procedure

Follow the steps below to obtain client system logs.

1. Right-click on a target client, and select [Create job], and then [Get System Log] from the

. Maintenance Server (=13
Client/Folder  JOB Help Exit
?
=2 Client
13 Mew Glient Glient Information | Glient Device Iiformation  Upload Files
oo
= E sy
Jo Get Glient Informatian
M Server\ wwwi-root.Client Data 001 0GATDIICA
Get Event Log
Mave ; 7
Delete | Gomment | Time
b Update Printer Firmuare
Update Maintenance Glient
White Printer NV Memary
Uhite 28Keyboard Definition Data
White MSR Setting Data
Read Printer NV Memary
Read 28Keyboard Definition Data
Read MSR Settine Data
< >
Status | Client | Command | Register Time | Execution Time | Expiration Time:
< >
N
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2. The Get System Log screen appears. Configure the following settings, and then click

[OK].

Get System Loe

Target Client

3

- [7 2 Client
- FICI1F
= POS-X

Execution Time

o Immediately

Expiration Time
&+ Mo

Mema

" Set Time: [ [ /[ I J

CSetTime: [ s s I J

Cancel

v Activate JOB After Creation

[Target Client]

[Execution Time]

[Expiration Time]

% Note

Select target clients.

The selected folders (all the clients below a folder
should be target) and clients in the Client screen are
selected by default.

Set the date and time for the clients to execute the job.
The clients execute the job on the date and time after
downloading it.

If you select “Immediately” (default), the clients execute
the job right after downloading it.

The date and time do not indicate those on the server,
but those on the clients.

If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.

Set the date and time to expire the job.

If the clients have downloaded the job after the time, it
will not be executed.

If you select “No” (default), an expiration date is not set
for the job.

The date and time do not indicate those on the server,
but those on the clients.

If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the Set
Time screen.

The Expiration time must be later than the Execution time.
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[Memo] You can make a comment on the job. You can enter up
to 255 one-byte characters or 127 double-byte
characters. Excess characters will be deleted.

[Activate JOB After Creation]Check the box if you want to make the job active right
after it is created.
If it is not checked (default), the status becomes
“Inactive” and the job is not active right after it is created.
When you want to make the job active, right-click in the
job list, and select “Active.”

3. Thejob is registered in the job list screen. If the job is active, the status in the job list
screen is “Wait Download.”

Status Client [ Gammand | Reeister Time [ Execution Time [ Expiration Time
Wiait Donnload  JJPOS-% Get System Log 2006/10/02 22:46 Immediately -

4. When the job is requested from a client and the job is downloaded, the status in the job
list screen moves from “Wait Download” to “Wait Execute.” After the job is executed, it
moves to “Execute.” AB

[ Gommand [ Register Time Execution Time Expiration Time
Get System Log 2005/10/02 2246 Immediately -

5. When the system log files are obtained successfully, the status in the job list screen
moves to “Success.”

6. Select the [Upload Files] tab to display the information on the system log files obtained
and stored in the job confirmation screen.

Glient Information | Glient Device Informatiol

Folder

’]O:\Program Filesh EPSONYERM Serverhwww—rooth Glient Datah0010C670D93C A |
pload Files O MmMmer ime |
Alertlogs.cay System Information Log File 200540421 15:26 )
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%& Note

System log files are stored in the folder shown in Folder on the Upload File tab.
If system log files have been obtained before, they are overwritten.

How to Confirm System Log

Files that Get System Log can obtain are in “AlertLogs.csv.”
Follow the steps below to confirm.

1. Select the Upload Files tab, and click the Explorer button.

Glient Information | Glient Device Information Fi |
Folder
ﬁoz\ngram Filesh EPSON: ERM Serverww—rootiGlisnt Data’0010G67DIB0A (‘ :I ’
Upload Files | Comment | Time |
Alertlogs.cay System Information Log File 200540421 15:26

2. Explorer starts up, and the destination folder is opened. Select the file.

& 0010C67D93CA

Ele Edit Wiew Favortes Tools Help

-_J Back d L?': /‘:\ Search Li:- Fodders  [Z27]-

Address | [ C:\Program Files\EPSOMIERM Serverlwww-rootiClient Data\0010C67DI3CA v Be

AlertLogs
=| CsvFie
1K8

1“

File and Folder Tasks

27 ke & e folder
&8 Fublish this folder to the
Web

bt Share this folder

Other Places

() Client Daka
() My Documents
| Shared Documents
o My Computer
S My Network Places

Details

3. The client system logs are displayed.
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Update Printer Firmware

Job execution fime

Time from when a job status in the job list screen has moved to “Wait Execute” until a server
receives the execution result and the job status moves to “Success” is as follows:

Network environment | Execution time

LAN 90 seconds

Dial-up 270 seconds

% Note:

The execution time above is a rough estimate. It may take longer, depending on the environment or
conditions of a server or client and network line conditions.

A CAUTION

Be sure to confirm that applications on the client are closed before executing this job. If
the job is executed during printer operation, the firmware can be damaged.

Execute the job with the following conditions:
* When the client is not operating
* When the client is ready to reboot

* When an operator (manager) is at the client

Procedure

Follow the steps below to update the printer firmware:

1. Prepare the printer firmware data file.
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2. Right-click on a target client, and select [Create job], and then [Update Printer Firmware]
from the menu.

. Maintenance Server,

Client/Folder  JOB Help Exit
c 7

= & Cliert

(3 Mew Client Glient Information | Glient Device Information |  Upload Files |

)
@
]

| Item [ value
Get Glient Information
| Get Device Information
Get Event Log
Get System Log

Change Client
Move

Delete
Update Printer Firmpare
Update Maintenance Client

lfrite Printer NW/ Memory
lrite 2BKeyboard Definition Data
Write MSR Setting Data

Read Frinter Ny Memory
Read 28Keyboard Definition Data
Reard MSR Setting Data

Status | Client [ Sommand | Reeister Time [ Execution Time | Expiration Time

|

3. The Update Printer Firmware screen appears. Specify the printer firmware file,
configure the following settings, and then click [OK].

Update Printer Firmware [$_<|

Target Client

=2, Glient g
S POF
8 POS-X _ Caredl |

Printer Firmware
C:\Program FilesA\EPSOMAERM Serverwwng-roots)

Execution Time

+ Immediately
" Set Time: ’_,.r’|—.a’|— |—|—

Expiration Time
* Mo

" Set Time: ’_,n'|—,.n'|— |—|— J

Mema

[~ Activate JOB After Creation

Rev. C How to Operate the Remote Maintenance Software 4-37



[Target Client] Select target clients.
The selected folders (all the clients below a folder should
be target) and clients in the Client screen are selected by
default.

[Printer Firmware] Specify the firmware file to rewrite.
You can specify the file from the dialog by clicking the
Explorer button.

[Execution Time] Set the date and time for the clients to execute the job.
The clients execute the job on the date and time after
downloading it.

If you select “Immediately” (default), the clients execute
the job right after downloading it.

The date and time do not indicate those on the server, but
those on the clients.

If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the Set
Time screen.

[Expiration Time] The date and time the job expired are displayed.
If the clients have downloaded the job after the time, it
will not be executed.
If you select “No” (default), an expiration date is not set
for the job.
The date and time do not indicate those on the server, but
those on the clients.
If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the Set
Time screen.

[Memo] You can make a comment on the job. You can enter up to
255 one-byte characters or 127 double-byte characters.
Excess characters will be deleted.

[Activate JOB After Creation]Check the box if you want to make the job active right
after it is created.
If it is not checked (default), the status becomes
“Inactive” and the job is not active right after it is created.
When you want to make the job active, right-click in the
job list, and select “Active.”

% Note:

The Expiration time must be later than the Execution time.

A difference between the date and time on the maintenance server and those on the clients causes a time
lag between the setting on the maintenance server and execution time on the clients. It is recommended
that you set the same time on the maintenance server and the clients. If a client is far away or abroad, set
the local date and time.

4-38 How to Operate the Remote Maintenance Software Rev. C



Remote Maintenance Software Technical Reference Guide

4. The job is registered in the job list screen. If the job is active, the status in the job list
screen is “Wait Download.”

Glient Gommand | Register Time Execution Time Expiration Time
T Update Printer Firmware 2005/10/02 2246 Immediately -

‘l Wait Download

5. Let the client operator to execute Download JOB.
When the job is requested from a client and the job is downloaded, the status in the job
list screen moves from “Wait Download” to “Wait Execute.” After the job is executed, it
moves to “Execute.”

Client [ Gommand [ Resister Time | Execution Time | Expiration Time:
Executs 05K Undate Printer Firmware 2006/10/02 2246 Immediately -

6. When the printer firmware is rewritten successfully, the status in the job list screen
moves to “Success.”

Glient [ Gommand [ Resister Time | Execution Time | Expiration Time:
Success )POS—X Undate Printer Firmware 2006/10/02 2246 Immediately -

N

7. Execute Get Client Information to confirm the printer firmware version.

Update Remote Maintenance Software on Client

Job execution fime

Time from when a job status in the job list screen has moved to “Wait Execute” until a server
receives the execution result and the job status moves to “Success” is as follows:

Network environment | Execution time

LAN 30 seconds

Dial-up 430 seconds

% Note:

The execution time above is a rough estimate. It may take longer, depending on the environment or
conditions of a server or client and network line conditions.

Execute the job with the following conditions:
* When the client is not operating

* When the client is ready to reboot
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* When an operator (manager) is at the client

Procedure

Follow the steps below to update the Remote Maintenance Software on a client.

1. Right-click on a target client, and select [Create job], and then [Update Maintenance

Client] from the menu.

E| Maintenance Server
Client/Folder JOB Help Exit

= @ | ®

=&, Client
=3 1F

(3 New Glient Client Tnformation | Glient Device Iformation | Upload Files |

Eeos [fem
[ b

[ Vale

Get Client Iformation
Get Device Information
Get Event Log

Get System Log

Chanee Client
Move
Delete

Write 28Keyboard Definition Data
Write MSR Setting Data

Read Printer N Memory
Read 28Keyhoard Definition Data
Read MSR Setting Data

Status [ Client [ Gammand

[ Resister Time

[ Execution Time

[ Expiration Time
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2. The Update Maintenance Client screen appears. Configure the following settings, and

then click [OK].

Update Maintenance Glient

Target Client

- [7 2 Client
- FICI1F
= POS-X

Update Client Parameter

Execution Time

o Immediately

Expiration Time
&+ Mo

Mema

v Files are always overwritten

" Set Time: [ [ /[ I J

CSetTime: [ s s I J

Cancel

v Activate JOB After Creation

[Target Client]

[Update Client Parameter]

[Execution Time]

[Expiration Time]

Select target clients.

The selected folders (all the clients below a folder
should be target) and clients in the Client screen are
selected by default.

Set parameters given to the client installer.

If you check the box (default), all the files to be copied to
the client are overwritten. If you do not check the box,
only the recent files are overwritten.

Set the date and time for the clients to execute the job.
The clients execute the job on the date and time after
downloading it.

If you select “Immediately” (default), the clients execute
the job right after downloading it.

The date and time do not indicate those on the server,
but those on the clients.

If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.

The date and time the job expired are displayed.

If the clients have downloaded the job after the time, it
will not be executed.

If you select “No” (default), an expiration date is not set
for the job.

The date and time do not indicate those on the server,
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[Memo]

[Activate JOB After Creation]

%ﬁ Note:

but those on the clients.

If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.

You can make a comment on the job. You can enter up
to 255 one-byte characters or 127 double-byte
characters. Excess characters will be deleted.

Check the box if you want to make the job active right
after it is created.

If it is not checked (default), the status becomes
“Inactive” and the job is not active right after it is
created.

When you want to make the job active, right-click in the
job list, and select “Active.”

The Expiration time must be later than the Execution time.

A difference between the date and time on the maintenance server and those on the clients causes a time
lag between the setting on the maintenance server and execution time on the clients. It is recommended
that you set the same time on the maintenance server and the clients. If a client is far away or abroad, set

the local date and time.

3. Thejob is registered in the job list screen. If the job is active, the status in the job list

screen is “Wait Download.”

Status ) Client Gommand [ Register Time Execution Time Expiration Time
Wiait Download , POS-X Update Maintenance Glient 2005/10,/02 22:46 Immediately -

4. Let the client operator to execute Download JOB.
When the job is requested from a client and the job is downloaded, the status in the job
list screen moves from “Wait Download” to “Wait Execute.” After the job is executed, it

moves to “Execute.”

Status Glient Gommand | Register Time Execution Tims Expiration Time
Exerute oS Update Maintenance Glient 2005/10/02 2246 Immediately -

5. When the client software is rewritten successfully, the status in the job list screen moves

to “Success.”

6. Let the operator reboot the client.

7. Execute Get Client Information to confirm the version of the client software.

4-42 How to Operate the Remote Maintenance Software Rev. C



Remote Maintenance Software Technical Reference Guide

Write Printer NV Memory

Job execution fime

Time from when a job status in the job list screen has moved to “Wait Execute” until a server
receives the execution result and the job status moves to “Success” is as follows:

Network environment

Execution time

LAN

45 to 130 seconds

Dial-up

120 to 420 seconds

%\ Note:

The execution time above is a rough estimate. It may take longer, depending on the environment or
conditions of a server or client and network line conditions.

Close applications on the client because the printer cannot be used during data rewriting.

Procedure

You can update the NV memory data such as logo print data. Follow the steps below to rewrite
the printer NV memory data.

1. Prepare a printer NV memory data file.

2. Right-click on a target client, and select [Create job], and then [Write Printer NV
Memory] from the menu.

=. Maintenance Server

Client/Folder  JOB Help Exit
B 7

Gl How Cliora Clierd Tnformation | Glient Device Indormation | Upload Files

Y ros-x] em [Vahe
BEDTRIIL Gt Clent bormatin

Get Device Fiformation
Get Event Lag
Gt Sytem Log

Charge Cliert

Mave

Deete

[ Updste Frinter Firnmare
Updste Maintenance Cliert

r NY Mamary
Write 28Keyboard Definition [lata
Varite MSR Setting Data

Fiead Priter NV Mamary
Firad 28Keyboard Definition Data
Fead MSR Setting Dats

Shatu [ Clert Gommand | Femister Tome Exetiion Time | Expiration Tims
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3. The Write Printer NV Memory screen appears. Specify the printer NV memory data file,
configure the following settings, and then click [OK].

Write Printer N¥ Memory @l
Target Client
Glient ﬁ
=1 1F
= pos-X ﬂ

MY Memory Fils

Execution Time

* |mmediately

Expiration Time
* No

Mema

|C “Program FilesSEPSOMNAERM Servervwmaroots)

" Set Time: ’_j’—,f|— ’—|— J

CsetTme: [ [ [ [ [ J

[ Activate JOB After Creation

[Target Client]

[NV Memory File]

[Execution Time]

[Expiration Time]

Select target clients.

The selected folders (all the clients below a folder
should be target) and clients in the Client screen are
selected by default.

Specify the NV memory file to write.
You can specify the file from the dialog by clicking the
Explorer button.

Set the date and time for the clients to execute the job.
The clients execute the job on the date and time after
downloading it.

If you select “Immediately” (default), the clients execute
the job right after downloading it.

The date and time do not indicate those on the server,
but those on the clients.

If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.

The date and time the job expired are displayed.

If the clients have downloaded the job after the time, it
will not be executed.

If you select “No” (default), an expiration date is not set
for the job.

The date and time do not indicate those on the server,
but those on the clients.
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If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.

[Memo] You can make a comment on the job. You can enter up
to 255 one-byte characters or 127 double-byte
characters. Excess characters will be deleted.

[Activate JOB After Creation] Check the box if you want to make the job active right
after it is created.
If it is not checked (default), the status becomes
“Inactive” and the job is not active right after it is
created.
When you want to make the job active, right-click in the
job list, and select “Active.”

% Note:

The Expiration time must be later than the Execution time.

A difference between the date and time on the maintenance server and those on the clients causes a time
lag between the setting on the maintenance server and execution time on the clients. It is recommended
that you set the same time on the maintenance server and the clients. If a client is far away or abroad, set
the local date and time.

4. The job is registered in the job list screen. If the job is active, the status in the job list
screen is “Wait Download.”

Status Client [ Gammand | Reeister Time [ Execution Time [ Expiration Time
Wiait Download JJ FOS-X Write Frinter NV Memary 2005/10/02 2246 Immediately -

5. When the job is requested from a client and the job is downloaded, the status in the job
list screen moves from “Wait Download” to “Wait Execute.” After the job is executed, it
moves to “Execute.”

Status W Glient Gammand [ Register Time Execution Time Expiration Time

Execute 'POS*}( Write: Printer MW Memory 2005/10/02 2246 Immediately

6. When the NV memory is rewritten successfully, the status in the job list screen moves to
“Success.”
Print the written images with the TM printer for the Clients to confirm the writing has
been done.
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Write 28Keyboard Definition Data

Job execution fime

Time from when a job status in the job list screen has moved to “Wait Execute” until a server

receives the execution result and the job status moves to “Success” is as follows:

Network environment

Execution time

LAN

30 seconds

Dial-up

160 seconds

% Note:

The execution time above is a rough estimate. It may take longer, depending on the environment or
conditions of a server or client and network line conditions.

Close applications on the client because the 28 key POS key board cannot be used during data

rewriting.

%\ Note:

If the touch panel driver is not installed on a client, the customer display/printer may display/print

meaningless characters.

Procedure

Follow the steps below to write the 28 key POS keyboard definition data.

1. Prepare a 28 key POS keyboard definition data file.

2. Right-click on a target client, and select [Create job], and then [Write 28Keyboard
Definition Data] from the menu.

= Maintenance Server
Clisnt/Folder  JOB  Help
?

Exit

=2 Client

13 Mew Glient

Change Glient
Move
Delete

Client Information | Client Device Information |  Upload Files |

[ tem
Get Glient Information
Get Devios Iformation
Get Event Log
Get System Log

" Update Printer Firmware
Update Maintenance Glient

Rezad Prirter NV Memory
Read 28Keyboard Definition Data
Read MSR Setting Data

[ value

Status [ Client [ Command

| Register Time

| Execution Time | Expiration Time
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3. The Write 28Keyboard Definition Data screen appears. Specify the definition data file,
configure the following settings, and then click [OK].

Write 28Keyboard Definition Data g|
Target Client
Glient e
= CI1F
= POS-X %
Defirition File

Execution Time

 Immediately

E=piration Time
" Mo

Mema

C:\Program Files\EPSONYERM Serverwam-roots)

&+ Set Time: ’_3|—f’— |—|—

&+ Set Time: lijli,f’i rr J

I Activate JOB After Creation

[Target Client]

[Definition File]

[Execution Time]

[Expiration Time]

Select target clients.

The selected folders (all the clients below a folder
should be target) and clients in the Client screen are
selected by default.

Specify the 28 key POS keyboard definition data file to
write.

You can specify the file by clicking the Explorer button
and opening the dialogue to specify the file path.

Set the date and time for the clients to execute the job.
The clients execute the job on the date and time after
downloading it.

If you select “Immediately” (default), the clients execute
the job right after downloading it.

The date and time do not indicate those on the server,
but those on the clients.

If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.

The date and time the job expired are displayed.

If the clients have downloaded the job after the time, it
will not be executed.

If you select “No” (default), an expiration date is not set
for the job.

The date and time do not indicate those on the server,
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but those on the clients.

If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.

[Memo] You can make a comment on the job. You can enter up
to 255 one-byte characters or 127 double-byte
characters. Excess characters will be deleted.

[Activate JOB After Creation] Check the box if you want to make the job active right
after it is created.
If it is not checked (default), the status becomes
“Inactive” and the job is not active right after it is
created.
When you want to make the job active, right-click in the
job list, and select “Active.”

%ﬁ Note:

The Expiration time must be later than the Execution time.

A difference between the date and time on the maintenance server and those on the clients causes a time
lag between the setting on the maintenance server and execution time on the clients. It is recommended
that you set the same time on the maintenance server and the clients. If a client is far away or abroad, set
the local date and time.

4. Thejob is registered in the job list screen. If the job is active, the status in the job list
screen is “Wait Download.”

Status Q) Client [ Gommand [ Resister Time | Execution Time | Expiration Time:

Wait Download 'POS—X Read 28Kevboard Definition Data 2005/10/02 2246 Immediately

5. When the job is requested from a client and the job is downloaded, the status in the job
list screen moves from “Wait Download” to “Wait Execute.” After the job is executed, it
moves to “Execute.”

Status ) Glient Gammand [ Register Time Execution Time Expiration Time
Exerute J POSX Read 28Keyboard Definition Data 2005/10/02 2246 Immediately -

6. When the definition data is written successfully, the status in the job list screen moves to
“Success.”

7. Input data from the 28 key POS keyboard of the Clients to confirm that the writing
definition data has been done.
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Write MSR Setting Data

Job execution fime

Time from when a job status in the job list screen has moved to “Wait Execute” until a server
receives the execution result and the job status moves to “Success” is as follows:

Network environment | Execution time

LAN 30 seconds

Dial-up 160 seconds

% Note:

The execution time above is a rough estimate. It may take longer, depending on the environment or
conditions of a server or client and network line conditions.

%\ Note:

Do not execute this job to a SR-610 client without an MSR.

Prepare a definition file corresponding to the client model. There is no compatibility between
the definition files for the IR-700 and the SR-610.

Close applications on the client because the MSR cannot be used during data rewriting.

%ﬁ Note:

If the touch panel driver is not installed on a client, the customer display/printer may display/print
meaningless characters.

Procedure

Follow the steps below to write the MSR setting data.

1. Prepare a MSR setting data file.
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2. Right-click on a target client, and select [Create job], and then [Write MSR Setting Data]

from the menu.

=\ Maintenance Server
Client/Falder  JOB  Help  Exit
?

)

BX

=2} Client

ER=hi3

(3 Mew Client Glient Infarmation | Client Device Information | Upload Files |

[Hem | Walue

Get Client Information
Get Device hformation
Get Event Log

Get System Log

Change Client
Move
Delete

Update Printer Firmmare
Update Maintenance Glient

Ukite: Printer NV Memory
\bkite 28Keyboard Definition Data
\ Data

Read Prirter NV Memory
Read 28Keyboard Definition Data
Read MSR Setting Data

Status [ Glient | Gammand | Register Time

| Execution Time

| Expiration Time

3. The Write MSR Settings Data screen appears. Specify the setting data file, configure the

following settings, and then click [OK].

Write MSR Setting Data

Target Client

7 =, POS-X

Setting File

C:\Program Files\EPSOMAERM Serversame-rooth)

Execution Time

% Immediately
" Set Time: l_,"—,’|— ’—|—

Expiration Time
* No

" Set Time: ’_;r;r r|—

Memao

5

Cancel
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[Target Client]

[Setting File]

[Execution Time]

[Expiration Time]

[Memo]

[Activate JOB After Creation]

% Note:

Remote Maintenance Software Technical Reference Guide

Select target clients.

The selected folders (all the clients below a folder
should be target) and clients in the Client screen are
selected by default.

Specify the MSR setting file to write.
You can specify the file from the dialog by clicking the
Explorer button.

Set the date and time for the clients to execute the job.
The clients execute the job on the date and time after
downloading it.

If you select “Immediately” (default), the clients execute
the job right after downloading it.

The date and time do not indicate those on the server,
but those on the clients.

If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.

The date and time the job expired are displayed.

If the clients have downloaded the job after the time, it
will not be executed.

If you select “No” (default), an expiration date is not set
for the job.

The date and time do not indicate those on the server,
but those on the clients.

If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.

You can make a comment on the job. You can enter up
to 255 one-byte characters or 127 double-byte
characters. Excess characters will be deleted.

Check the box if you want to make the job active right
after it is created.

If it is not checked (default), the status becomes
“Inactive” and the job is not active right after it is
created.

When you want to make the job active, right-click in the
job list, and select “Active.”

The Expiration time must be later than the Execution time.

A difference between the date and time on the maintenance server and those on the clients causes a time
lag between the setting on the maintenance server and execution time on the clients. It is recommended
that you set the same time on the maintenance server and the clients. If a client is far away or abroad, set

the local date and time.
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4. Thejob is registered in the job list screen. If the job is active, the status in the job list
screen is “Wait Download.”

~
Status WGlient Gammand [ Register Time Execution Time Expiration Time
Wait Downlaad_gJf POS—X Write MSR Setting Data 2005/10/02 22:48 Immediately -
< >

5. When the job is requested from a client and the job is downloaded, the status in the job
list screen moves from “Wait Download” to “Wait Execute.” After the job is executed, it
moves to “Execute.”

Status Q) Glient Gammand [ Register Time Execution Time Expiration Time

Execute 'POS*}( Write MSR Setting Data 2005/10/02 2246 Immediately

6. When the setting data is written successfully, the status in the job list screen moves to
“Success.”

7. Read a magnetic card with the Clients to confirm that the writing setting data has been
done.

Read Printer NV Memory

Job execution fime

Time from when a job status in the job list screen has moved to “Wait Execute” until a server
receives the execution result and the job status moves to “Success” is as follows:

Network environment | Execution time

LAN 45 to 300 seconds

Dial-up 120 to 600 seconds

% Note:

The execution time above is a rough estimate. It may take longer, depending on the environment or
conditions of a server or client and network line conditions.

Data cannot be obtained while the printer is being used.
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Follow the steps below to obtain the printer NV memory data.

1. Right-click on a target client, and select [Create job], and then [Read Printer NV

Memory] from the menu.

E. Maintenance Server (=13
ient/Folder JOB Help Exit
T 2
=2 Client z
33 New Client Glient hformation | Client Device Information | Upload Files |
= F
| Ttem [ value
Get Client Information
Get Devics Ihformation
el Giet Event Log
o8 Giet System Log
Delete :
[ Undate Printer Firmware

Update Maintenance Glient
Write Printer NV Memory
hite 2BKeyboard Definition Data
Write MSR Setting Data
Read MSR Seitine Data

Status [ Client | Command | Register Time [ Exscution Time | Expiration Time

< )i

UM

2. The Read Printer NV Memory screen appears. Configure the following settings, and

then click [OK].

Read Printer NV Memory

Target Client

3

- [7 2 Client
- FICI1F
= POS-X

Fead MY Memory frea
+ N\ Bit Image
i User MW Memory

Execution Time

o Immediately

Expiration Time
&+ Mo

Mema

" Set Time: [ [ /[ I J

CSetTime: [ s s I J

Cancel

v Activate JOB After Creation
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[Target Client] Select target clients.
The selected folders (all the clients below a folder
should be target) and clients in the Client screen are
selected by default.

[Read NV Memory Area] Specify the NV memory area to read. Select [NV Bit
Image] or [User NV memory].

[Execution Time] Set the date and time for the clients to execute the job.
The clients execute the job on the date and time after
downloading it.

If you select “Immediately” (default), the clients execute
the job right after downloading it.

The date and time do not indicate those on the server,
but those on the clients.

If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.

[Expiration Time] The date and time the job expired are displayed.
If the clients have downloaded the job after the time, it
will not be executed.
If you select “No” (default), an expiration date is not set
for the job.
The date and time do not indicate those on the server,
but those on the clients.
If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.

[Memo] You can make a comment on the job. You can enter up
to 255 one-byte characters or 127 double-byte
characters.

If you use the Memo function, the NV memory area
specified with Read NV Memory Area is automatically
input.

[Activate JOB After Creation] Check the box if you want to make the job active right
after it is created.
If it is not checked (default), the status becomes
“Inactive” and the job is not active right after it is
created.
When you want to make the job active, right-click in the
job list, and select “Active.”

% Note:

The Expiration time must be later than the Execution time.

A difference between the date and time on the maintenance server and those on the clients causes a time
lag between the setting on the maintenance server and execution time on the clients. It is recommended
that you set the same time on the maintenance server and the clients. If a client is far away or abroad, set
the local date and time.
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3. Thejob is registered in the job list screen. If the job is active, the status in the job list
screen is “Wait Download.”

gt I
Status “N\Glient [ Gommand [ Register Time Execution Time Expiration Time

Wait Download ’POS*}( Read Printer NV Memary 2005/10/02 2246 Immediately

N

A
~

4. When the job is requested from a client and the job is downloaded, the status in the job
list screen moves from “Wait Download” to “Wait Execute.” After the job is executed, it
moves to “Execute.”

Client [ Gammand | Reeister Time [ Execution Time [ Expiration Time
POS-X Read Printer MY Memary 2006/10/02 22:46 Immediately -

5. When the NV memory data is obtained successfully, the status in the job list screen
moves to “Success.”

6. Select the [Upload Files] tab to display the information on the client NV memory data
files obtained and stored in the job confirmation screen.

Glient Information | Glient Device Informatio
Folder
’]O:\Program Filesh EPSONYERM Serverhwww—rooth Glient Datah0010C670D93C A |
o2 N
Upload Files | Comment | Time |
BITMNY.mat MY Bit Image File 200810721 15:42
LINY. mat Uszer NV Memary File 2005/10/21 15:2y

%\ Note:

The NV memory data obtained is stored as BIT NV.mot or UNV. mot in the folder shown in Folder on the
Upload File tab.
If NV memory data files have been obtained before, they are overwritten.
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Obtained files
The files obtained by Read Printer NV Memory are BITNV.mot and UNV.mot.
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Read 28Keyboard Definition Data

Job execution fime
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Time from when a job status in the job list screen has moved to “Wait Execute” until a server
receives the execution result and the job status moves to “Success” is as follows:

Network environment

Execution time

30 seconds

160 seconds

% Note:

The execution time above is a rough estimate. It may take longer, depending on the environment or
conditions of a server or client and network line conditions.

% Note:

If the touch panel driver is not installed on a client, the customer display/printer may display/print

meaningless characters.

Procedure

Follow the steps below to obtain the 28 key POS keyboard definition data.

=\ Maintenance Server

Clisnt/Folder  JOB  Help
2

Exit

Right-click on a target client, and select [Create job], and then [Read 28Keyboard
Definition Data] from the menu.

EEX

=2 Client
(3 Mew Client

= 3
08-X

Change Client
Move
Delete

Client Information

Client Device Information | Upload Files |

[ 1em

[ Value

Get Client Information
Get Device Information
Get Event Log

Get System Log

| Undate Printer Firmware
Updste Maintenance Glient

Wikite Printer NV Memory

Yiite MSR Setting Data

Read Frinter NY Memory
oard

narc
Read MR Setting Data

Wirite 28Reyboard Definition Data

rd Definition Data

Status [ Client [ Command

| Register Time

| Execution Time

| Expiration Time
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2. The Read 28Keyboard Definition Data appears. Configure the following settings, and

then click [OK].
Read 28Keyboard Definition Data g|
Target Client
--[@ 2 Glient
= 1F Cancel
[+ & PO5-X

Execution Time

o Immediately
" Set Time: |47 1411 I

Expiration Time
&+ Mo

CSetTime: [ s s I J

Mema

v Activate JOB After Creation

[Target Client] Select target clients.
The selected folders (all the clients below a folder
should be target) and clients in the Client screen are
selected by default.

[Execution Time] Set the date and time for the clients to execute the job.
The clients execute the job on the date and time after
downloading it.

If you select “Immediately” (default), the clients execute
the job right after downloading it.

The date and time do not indicate those on the server,
but those on the clients.

If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.

[Expiration Time] The date and time the job expired are displayed.
If the clients have downloaded the job after the time, it
will not be executed.
If you select “No” (default), an expiration date is not set
for the job.
The date and time do not indicate those on the server,
but those on the clients.
If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.
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[Memo] You can make a comment on the job. You can enter up
to 255 one-byte characters or 127 double-byte
characters. Excess characters will be deleted.

[Activate JOB After Creation] Check the box if you want to make the job active right
after it is created.
If it is not checked (default), the status becomes
“Inactive” and the job is not active right after it is
created.
When you want to make the job active, right-click in the
job list, and select “Active.”

% Note:

The Expiration time must be later than the Execution time.

A difference between the date and time on the maintenance server and those on the clients causes a time
lag between the setting on the maintenance server and execution time on the clients. It is recommended
that you set the same time on the maintenance server and the clients. If a client is far away or abroad, set
the local date and time.

3. Thejob is registered in the job list screen. If the job is active, the status in the job list
screen is “Wait Download.”

Status GClient [ Gommand [ Resister Time | Execution Time | Expiration Time:
Wait Download ’ FOS-X Fiead 28Keyboard Definition Data 2006/10/02 2246 Immediately -

4. When the job is requested from a client and the job is downloaded, the status in the job
list screen moves from “Wait Download” to “Wait Execute.” After the job is executed, it
moves to “Execute.”

Status Y Client Gommand [ Register Time Execution Time Expiration Time

Execute ’ POS-X Read 28Keyboard Definition Data 2005,/10/02 22:46 Immediately

5. When the definition data is obtained successfully, the status in the job list screen moves
to “Success.”
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6. Select the [Upload Files] tab to display the information on the 28 key POS keyboard
definition data files obtained and stored in the job confirmation screen.

Glient Information | Glient Device Informatio

Folder

’]O:\Program Filesh EPSONYERM Serverhwww—rooth Glient Datah0010C670D93C A |
Upload Files | Comment | Time Y |
2BKey.x28 28Kevboard Definition File 200510721 1542 J

% Note:

The 28 key POS keyboard definition data obtained is stored as 28Key.x28 in the folder shown in Folder on
the Upload File tab.
If definition data files have been obtained before, they are overwritten.

Obtained files
The file obtained by Read 28Keyboard Definition Data is 28Key.x28.
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Read MSR Setting Data

Job execution fime
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Time from when a job status in the job list screen has moved to “Wait Execute” until a server
receives the execution result and the job status moves to “Success” is as follows:

Network environment

Execution time

LAN

30 seconds

Dial-up

160 seconds

% Note:

The execution time above is a rough estimate. It may take longer, depending on the environment or
conditions of a server or client and network line conditions.

%\ Note:

Do not execute this job to a SR-610 client without an MSR.

Prepare a definition file corresponding to the client model. There is no compatibility between
the definition files for the IR-700 and the SR-610.

%\ Note:

If the touch panel driver is not installed on a client, the customer display/printer may display/print

meaningless characters.

Procedure

Follow the steps below to obtain the MSR setting data.

1. Right-click on a target client, and select [Create job], and then [Read MSR Setting Data]

from the menu.

s
. Maintenance Server

Client/Folder OB Help Exit

|2

EEX

=B Client

(32 New Glient

Change Client
Move
Delete

Client Information

Client Deviee Information | Upload Files |

[am
Get Client Information
Get Device Information
Get Event Log
Gt System Log

[ Update Printer Firmware

Update Mairtenance Glient

Witite Privter MW Memory
Wirite 28Keyboard Definition Data
Wirite MSR Setting Data

Read Printer NW Memory
Read 28Keyboard Definition Data
Reac SR Setting Dal

ta

[Value

Status [ Client

[ Command

[ Resicter Time [ Execution Time [ Expiration Time

NUM
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2. The Read MSR Setting Data appears. Configure the following settings, and then click
[OK].

Read MSR Setting Data

X

Target Client
- [7 2 Client

=M 1F Cancel
[+ & PO5-X

Execution Time

o Immediately
" Set Time: A4 ] I

Expiration Time
&+ Mo

CSetTime: [ s s I J

Mema

v Activate JOB After Creation

[Target Client] Select target clients.
The selected folders (all the clients below a folder
should be target) and clients in the Client screen are
selected by default.

[Execution Time] Set the date and time for the clients to execute the job.
The clients execute the job on the date and time after
downloading it.

If you select “Immediately” (default), the clients execute
the job right after downloading it.

The date and time do not indicate those on the server,
but those on the clients.

If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.

[Expiration Time] The date and time the job expired are displayed.
If the clients have downloaded the job after the time, it
will not be executed.
If you select “No” (default), an expiration date is not set
for the job.
The date and time do not indicate those on the server,
but those on the clients.
If you specify the date and time, select “Set Time” and
click the Explorer button. Set the date and time on the
Set Time screen.

[Memo] You can make a comment on the job. You can enter up
to 255 one-byte characters or 127 double-byte
characters. Excess characters will be deleted.
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[Activate JOB After Creation] Check the box if you want to make the job active right
after it is created.
If it is not checked (default), the status becomes
“Inactive” and the job is not active right after it is
created.
When you want to make the job active, right-click in the
job list, and select “Active.”

% Note:

The Expiration time must be later than the Execution time.

A difference between the date and time on the maintenance server and those on the clients causes a time
lag between the setting on the maintenance server and execution time on the clients. It is recommended
that you set the same time on the maintenance server and the clients. If a client is far away or abroad, set
the local date and time.

3. Thejob is registered in the job list screen. If the job is active, the status in the job list
screen is “Wait Download.”

Status W Client [ Gommand [ Resister Time | Execution Time | Expiration Time:
Wait Download ’ POS-H Read MSR Setting Data 2005/10/02 2248 Immediately -

4. When the job is requested from a client and the job is downloaded, the status in the job
list screen moves from “Wait Download” to “Wait Execute.” After the job is executed, it
moves to “Execute.”

Status N\ Client Gommand [ Register Time Execution Time Expiration Time

Execute , POS-X Read MSR Setting Data 2005,/10/02 22:46 Immediately

5. When the setting data is obtained successfully, the status in the job list screen moves to
“Success.”
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6. Select the [Update Files] tab to display the information on the MSR setting data file
obtained and stored in the job confirmation screen.

Glient Information | Glient Device Informatio

Folder

’]O:\Program Filesh EPSONYERM Serverhwww—rooth Glient Datah0010C670D93C A |
olead Ties [ Cemment T — [
M3Rxms MSR. Setting File 200810721 15:42 J

%\ Note:

The MSR setting data obtained is stored as MISR.xms in the folder shown in Folder on the Upload File tab.
If setting data files have been obtained before, they are overwritten.

Obtained files

The file obtained by Read MSR Setting Data is MSR.xms.
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Appendix-A
Return Code and Return Description

This chapter describes Return code and Return Description according to job execution results.

How to Confirm Job Execution Results

Follow the steps below to confirm job execution results.

1. Select a job whose execution result is “Error” from the jobs displayed in the Job list screen.

Comhand

Expiration Time

Register

Execution Time
2005 b

mmediately

Client Comhand Register

Execution Time Expiration Time
2005 b

mmediately

Hotivat

‘ Information ’

3. The JOB Information screen appears.

JOB Information

]

Ttem | Walue [
Client Mame POS-3

Gommand Get Glient Information

Status Success

Feturn Code (00000000

Feturn Description  Operation completed successf.
Fegizter Time 2008/10/21 1667

Execution Time Immediately

Accept Time 2005/10,21 15:57

Start Time 2008/10/21 1567

Finigh Time 200810421 1567

Expiration Time -

Memo -
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4. Confirm the Return Code and Return Description displayed on the JOB Information screen,
and take necessary actions.

JOB Information &l
Ttem |Vahe |
Client Mame PiOS-3
Gommand Get Client Information
Sebatus Suscesns

Feturn Code (=00000000
Feturn Description  Operation completed successf..
Execution Time Immediately -
Accept Time 2005/10/21 1567
Start Time 200510421 1557
Finigh Time 200510421 1557
Expiration Time -

Memo -
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Return Code and Return Description

Common
Return
Code Return Description Cause Action
0x00000000 | Operation completed - -
successfully.
0x000001F4 Unknown server error. Remote Confirm the server status.
maintenance server
Of proxy server
stopped the service.
0x000001F7 | Server Capacity reached. Remote Create the failed job again
maintenance server | with different execution time
Of Proxy server is from that of the other jobs,
temporarily in the and execute it again.
busy status.
OxO0002EE7 | The server name could not Server URL is not Confirm if the server URL of the
e resolved. correct. client is correct.
0xO00002EFD | The attempt to connect to Cannot connectto | Confirm the server status.
the server failed. the server. Confirm if the server settings of
the client are correct.
0x00002F83 | The Internet connection has | Disconnected from Confirm the status of the
been lost. the server. server and network cable.
OxO0002EE2 | The request has timed out. Server does not Confirm the status of the
respond. server and network cable.
0xO0002EFE The connection with the Server does not Confirm the server status.
server has been terminated. | respond.
0xO0002EFF The connection with the Server does not Confirm the server status.
server has been reset. respond.
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Get Client Information

Return
Code Return Description Cause Action
0x00004E25 | ERROR: Unable to acquire Obtaining MAC Confirm if the client LAN card
Client Information. address or name of | is correct. Confirm the client
the client failed. status.
Get Device Information
Return
Code Return Description Cause Action
0x00000002 | File processing error, There is no space in | Increase the space in the disk
Devinf.txt. the disk or rewriting is | or confirm if rewriting is
prohibited. prohibited.
0x00000003 | Memory allocation failed. Memory is not in the | Reboot the client.
normal status.
Get Event Log
Return
Code Return Description Cause Action
Ox00004E23 | ERROR: Sending status, Job | Job was deleted on | -
not found. the server while it is
being executed.
0x00004E26 | ERROR: Failed to output Application log file Confirm the client PC.
Application Log file. cannot be created.
0x00004E27 | ERROR: Failed to output System log file Confirm the client PC.
System Log file. cannot be created.
0x00004E28 | ERROR: Failed to output Security log file Confirm the client PC.
Security Log file. cannot be created.
0x00004E29 | ERROR: Failed to upload file. | The file is open, path | Close the file if it is open.
Source file or target path to write cannot be Delete unnecessary files if
does not exist or is in use. found, or more than | there are more than 10 of the
10 of the same files same files.
exist.
0x00004E2A | ERROR: Failed to upload file. | There is no space in | Delete unnecessary files to
Target resource capacity is the disk. increase space in the disk.
not enough.
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Return
Code Return Description Cause Action
0x00000001 ERROR: Version info does Rewriting was not Specify the correct firmware
not match. normal. file, and then rewrite again.
0x00000002 | ERROR: Failed to get version | Rewriting was not Turn off and on the printer
information. Cannot normal power, and then rewrite
communicate with the again.
printer.
0x00000003 | ERROR: Failed to start printer | Rewriting was not Turn off and of the printer
properly even though it was | normal. power, and then confirm the
updated successfully. printer operation. Rewrite
again.
0x00000004 | WARNING: Failed to confirm | Boot information is Specify the correct firmware
boot version information missing in the file, and then rewrite again.
even though it was rewritten firmware
updated successfully. data.
0x00000064 | Failed to open Another program or | Close the application using
Communication port. driver is using the the COM port, and then
COM port. execute the job.
0x00000065 | Communication test failed. | Communication Confirm if the communication
condition with printer | condition between the printer
does not and client corresponds.
correspond.
0x00000066 | Failed to switch to Memory | The printeris the old | You cannoft rewrite with
update mode. model that has no Remote Maintenance
command to move | Software. Use other methods
to rewriting mode. than the Remote
Maintenance Software.
0x000000C8 | ERROR: Failed to open Opening firmware Specify the correct firmware
firmware file. file failed. file, and then rewrite again.
0x000000C? | ERROR: Wrong firmware file | Unzipping/decoding | Specify the correct firmware
format. (Compression/ failed. file, and then rewrite again.
Decompression error.)
0x000000CA | ERROR: Wrong firmware file | MOT format is not Specify the correct firmware
format. (MOT format error.) | correct. file, and then rewrite again.
0x000000CB | ERROR: Wrong firmware file | File type is not Specify the correct firmware
format. (Unsupported file supported. file, and then rewrite again.
format.)
0x000000CC | ERROR: Some files for Necessary firmware Specify the correct firmware
automatic update are files to execute file, and then rewrite again.
missing. automatic update
are not prepared.
0x000000CD | Printer Type Missmatch Firmmware to rewrite Confirm if the firmware to
and printer model rewrite and printer model
does not corresponds.
correspond. Specify the correct firmware
file, and then execute the job
again.
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Update Maintenance Client

Return
Code

Return Description

Cause

Action

0x00000002

ERROR: Creating Directory

Writing is prohibited
or no space is left in
the disk.

Confirm if writing the directory
is prohibited or if the disk is full.

0x00000003

ERROR: Copying of Files

Writing is prohibited
or no space is left in
the disk.

Confirm if writing the directory
is prohibited or if the disk is full.

0x00000004

ERROR: Deleting Registry

Registry related to
remote maintenance
is abnormal.

Manually uninstal the client
software, and then install it
again.

0x00000005

ERROR: Deleting of Files

Writing is prohibited.

Confirm if the file or directory is

prohibited.

Write Printer NV Memory

Return
Code Return Description Cause Action
0x00000064 | Failed to open Another program or | Close the application using
Communication port. driver is using the the COM port, and then
COM port. executfe the job.
0x00000065 | Communication test failed. | Communication Confirm if the communication
condition with printer | condition between the printer
does not correspond. | and client corresponds.
Read Printer NV Memory
Return
Code Return Description Cause Action
0x00000064 | Failed to open Another program or | Close the application using
Communication port. driver is using the the COM port, and then
COM port. execute the job.
0x00000065 | Communication test Communication Confirm if the communication
failed. condition with printer | condition between the printer
does not and client corresponds.
correspond.
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Return
Code Return Description Cause Action
0x00000002 | Communication channel | Another applicationis | Close the application, and
is currently being used by | using the then execute the job again.
another application. communication port,
Please try again later.
0x00000004 | ERROR: No response from | POS controller is Replace the LCD module
POS Controller. abnormal. (DM-LX series).
0x00000008 | ERROR: Serial port Serial port setting is Confirm if serial port setting is
configuration failed. not correct. correct.
0x00000200 | ERROR: Unknown file type. | Incorrect definition Specify the correct definition
file was specified. file.
0x00000400 | ERROR: Reading from file Specified file cannot | Specify the correct definition
failed. be read. file.
0x00000800 | ERROR: Writing to POS POS controller is not Confirm if the LCD module
controller failed. connected. (IR-700) (DM-LX series) is connected.
POS controller is Replace the LCD module
defective. (IR-700) (DM-LX series).
Job was executed to | Do not execute this job to the
the SR-610. SR-610.
Rev.C Return Code and Return Description A-7




Read 28Key Definition data

Return
Code Return Description Cause Action
0x00000002 | Communication channelis | Another applicationis | Close the application, and
currently being used by using the then execute the job again.
another application. communication port.
Please try again later.
0x00000004 | ERROR: No response from POS conftroller has a Confirm if the LCD module
POS Controller. defect. (DM-LX series) is connected
correctly. Replace the LCD
module.
0x00000008 | ERROR: Serial port Serial port sefting is Confirm if the serial port
configuration failed. not correct. setting is correct.
0x00000200 | ERROR: READKB command | POS conftroller is Confirm if the LCD module
failed. abnormal. (IR-700) (DM-LX series) is connected
correctly. Replace the LCD
module.
0x00000400 | ERROR: READLAYERK POS confroller is Confirm if the LCD module
command failed. abnormal. (IR-700) (DM-LX series) is connected
correctly. Replace the LCD
module.
0x00002000 | ERROR: READVAL POS confroller is Confirm if the LCD module
command failed. abnormal. (IR-700) (DM-LX series) is connected
correctly. Replace the LCD
module.
0x00004000 | ERROR: POSREPORT POS confroller is Confirm if the LCD module
command failed. abnormal. (IR-700) (DM-LX series) is connected
correctly. Replace the LCD
module.
Job was executed to | Do not execute this job to the
the SR-610. SR-610.
0x00008000 | ERROR: Not enough There is not enough Delete unnecessary files, and
memory space on the disk. | space to write a file. then execute the job again.
0x00010000 | ERROR: Writing to file Creating the definition | Execute the job again.
failed. file failed.
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Write MSR Setting data
Return
Code Return Description Cause Action
0x00000002 | Communication channelis | Another application | Close the application, and
currently being used by is using the then execute the job again.
another application. Please | communication
try again later. port.
0x00000004 | ERROR: No response from POS controller is Confirm if the LCD module
POS Controller. abnormal. (DM-LX series) is connected
correctly. Replace the LCD
module.
0x00000008 | ERROR: Serial port Serial port sefting is Confirm if serial port setting is
configuration failed. not correct. correct.
0x00000200 | ERROR: Unknown file type. Incorrect definition Specify the correct definition
file was specified. file.
0x00000400 | ERROR: Reading from file Specified file cannot | Specify the correct definition
failed. be read. file.
0x00000800 | ERROR: Writing to POS POS controlleris not | Confirm if the LCD module
controller failed. connected or (DM-LX series) is connected
abnormal. (IR-700) correctly. Replace the LCD
module.
MSR device is not Confirm if the MSR module
connected or (DM-MS series) is connected
abnormal. (SR-610) correctly. Replace the MSR
module.
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Return
Code Return Description Cause Action
0x00000002 | Communication channelis | Another application | Close the application, and
currently being used by is using the then execute the job again.
another application. Please | communication
try again later. port.
0x00000004 | ERROR: No response from POS controller is Confirm if the LCD module
POS Controller. abnormal. (IR-700) (DM-LX series) is connected
correctly. Replace the LCD
module.
0x00000008 | ERROR: Serial port Serial port sefting is Confirm if serial port setting is
configuration failed. not correct. correct.
0x00000800 | ERROR: READSSES POS controller is Confirm if the LCD module
command failed. abnormal. (IR-700) (DM-LX series) is connected
correctly. Replace the LCD
module.
0x00001000 | ERROR: READSCANTBL POS controller is Confirm if the LCD module
command failed. abnormal. (IR-700) (DM-LX series) is connected
correctly. Replace the LCD
module.
0x00002000 | ERROR: READVAL POS controller is Confirm if the LCD module
command failed. abnormal. (IR-700) (DM-LX series) is connected
correctly. Replace the LCD
module.
0x00004000 | ERROR: POSREPORT POS controller is Confirm if the LCD module
command failed. abnormal. (IR-700) (DM-LX series) is connected
correctly. Replace the LCD
module.
MSR device is not Confirm if the MSR module
connected or (DM-MS series) is connected
abnormal. (SR-610) correctly. Replace the MSR
module.
0x00008000 | ERROR: Not enough There is not enough | Delete unnecessary files, and
memory space on the disk. | space to write a file. | then execute the job again.
0x00010000 | ERROR: Writing to file failed. | Creating the Execute the job again.
definition file failed.
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