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DIP Switch Tables
Serial Parallel
SW |Function ON OFF SW | Function ON OFF
1-1 | Data receive error | Ignored Prints “?” 1-1 |Auto line feed | Always Always disabled
12 [Receive buffer |45 bytes |4 KB enabled
capacity 1-2 |Receive buffer |45 bytes 4 KB
1-3 [Handshaking XON/XOFF | DTR/DSR capacity
1-4 | Data word length |7 bits 8 bifs }Zg” Reserved. Fixed fo Off.
1-5 | Pority check Enabled Disabled 2-1 [Handshaking Receive Offline or Receive
1-6 |Parity selection Even Odd (BUSY condition) | buffer full buffer full
1-7 | Transmission speed (See table below.) 2-2 |Internal use. Do not change setting. Fixed to Off.
18 2-3 | Print density See Table A.
2-1 | Handshaking Receive Offline or Receive 2-4
(BUSY condition) [ buffer full buffer full 25 |Internal use. Fixed fo OFf
2-2 | Customer display | Connected | Not connected 2-6
connection 2-7 |Reserved (for serial interface) Fixed to Off.
gj Print density See Table A. 2-8 |I/F pin 31 reset signal. Do not change setting.
Fixed to On.
2-5 |Internal use. Fixed to Off.
26 Table A
27 |\F e 6 reset Encibled Dfsc‘b'ed Print density/low power SW2-3 |SW2-4
2-8 |I/F pin 25 reset Enabled Disabled 1 Print density Ughh ON ON
2 OFF OFF
Transmission speed (bps)-bits per second 1-7 [1-8
3 ON OFF
4800 ON |ON
4 Print density (Dark) OFF ON
9600 OFF |ON
19200 ON |OFF
38400 OFF | OFF
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U.S.) failure to strictly comply with Seiko Epson Corporation’s operating and maintenance instructions.

Seiko Epson Corporation shall not be liable against any damages or problems arising from the use of any options
or any consumable products other than those designated as Original Epson Products or Epson Approved
Products by Seiko Epson Corporation.

EPSON and ESC/POS are registered trademarks of Seiko Epson Corporation.
NOTICE: The contents of this manual are subject to change without notice.

Copyright © 2002 by Seiko Epson Corporation, Nagano, Japan.

Safety Precautions

This section presents important information intended to ensure safe and
effective use of this product. Please read this section carefully and store
it in an accessible location.

A WARNING:

Shut down your equipment immediately if it produces smoke, a sfrange
odor, or unusual noise. Continued use may lead to fire. Immediately
unplug the equipment and contact your dealer or a SEIKO EPSON
service center for advice.

Never attempt to repair this product yourself. Improper repair work can
be dangerous.

Never disassemble or modify this product. Tampering with this product
may result in injury or fire.

Be sure to use the specified power source. Connection to an improper
power source may cause fire.

Do not allow foreign matter to fall info the equipment. Penetration by
foreign objects may lead to fire.

If water or other liquid spills into this equipment, unplug the power cord
immediately, and then contact your dealer or a SEIKO EPSON service
center for advice. Continued usage may lead to fire.

A CAUTION:

Do not connect cables in ways other than those mentioned in this
manual. Different connections may cause equipment damage and
burning.
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Be sure to set this equipment on a firm, stable, horizontal surface.
Product may break or cause injury if it falls.

Do not use in locations subject to high humidity or dust levels. Excessive
humidity and dust may cause equipment damage or fire.

Do not place heavy objects on fop of this product. Never stand or lean
on this product. Equipment may fall or collapse, causing breakage and
possible injury.

To ensure safety, unplug this product before leaving it unused for an
extended period.

Do not touch the thermal head or paper feed motor. Wait for the head
and the motor to be cool. The head and the motor can be very hot
after printing for a long time. Touching them may cause burns.

Do not use aerosol sprayers containing flammable gas inside or around
this product. Doing so may cause fire.

Labels

A WARNING:

Do not connect a telephone line to the drawer kick-out connector or
the display module connector; otherwise the printer and the telephone
line may be damaged.

& A CAUTION:

Thermal head and paper feed motor for the thermal section are hot.

A CAUTION:

Caution label for autocutter blade.

Connectors

1. interface 2.DM 3. drawer kick-out 4. power
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EPSON Ecology Label

This product is in compliance with the EPSON ecology label
requirements. Please see the following link for detailed information
on label criteria. (http://www.epson.co.jp/e/)

Installing the Paper Roll

Note:
Do not use paper rolls that have the paper glued or taped to the core
because they might cause a paper jam.

To prevent paper jams, make sure that nothing obstructs paper coming
out of the paper exit, and do not pull the paper out of the printer.
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Installing the Ribbon

Use the EPSON ERC-32. The use of any ribbon cassettes other than
those approved by EPSON may damage the printer and will void
the warranty.

1. Turn on the printer. Turn the knob on the ribbon cartridge.
Open the front cover of the printer, and insert the new ribbon.
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2. Turn the knob 2 or 3 times and check the ribbon position.

Inserting Slip Paper

Note:
Be sure that the slips are flat, without curls, folds, or winkles.

Troubleshooting

Error light on or blinking,.

Make sure that the printer cover is properly closed.
Turn off the printer and check for a paper jam.

The autocutter is jammed or the paper roll cover will not open.

1. Turn off the printer and open the unit cover.
2. Then turn the knob until you see a pin in the opening.
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Cleaning the Print Head

& & CAUTION:

After printing, the print head can be very hot. Be careful not fo touch it.
Also let it cool before you clean it. Do not damage the print head by
touching it with your fingers or any hard object.

Open the paper roll cover, and clean the thermal element (the green
part) of the print head with a cotton swab moistened with an
alcohol solvent (ethanol, methanol, or IPA).

Clean the thermal head periodically (generally every 3 months) to
maintain receipt print quality.
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MICR and Endorsement Printing
(Factory installed options)

Reading MICR Characters On Personal Checks

A CAUTION:

Do not insert checks with staples in them. This may cause paper jams,
MICR reading errors, and damage to the MICR head.

Be sure the checks are flat, without curls, folds, or wrinkles.

1. Wait until the SLIP light blinks. Then insert the check face up
with the right side of the check against the right side of the
paper guide as far as it will go. Be sure that the MICR
characters are on the right.

\
S ;

MICR
characters
on this side
face up

2. The printer will detect the check and start drawing it in. When
the printer starts drawing it in, let go of the check immediately.
When the printer ejects the check and the SLIP light starts
blinking again; remove the check by pulling it straight up; do
not pull it at an ang]le.

Cleaning the MICR Mechanism

Approximately every 12 months clean the MICR head with a
moistened cleaning sheet.

Use the following or an equivalent commercially available cleaning
sheet:

PRESAT brand (KIC) “CHECK READER CLEANING CARD.”
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Note:
Be sure not to use an adhesive cleaning sheet.

Follow the steps below:

1. Load a paper roll in the printer; turn off the power; then open
the paper roll cover and turn the power back on while holding
down the RELEASE button.

2. Press the RELEASE button 7 times; then close the paper roll
cover. The printer prints the following message on receipt
paper and the SLIP light flashes.

kkkx  RECOGNITION MODE sk
Please set check.

Insert the cleaning sheet like a standard check.

A CAUTION:

Be sure that the sheet is inserted with the correct side up and that it is
inserted in the correct direction.

Use a cleaning sheet only one time; then discard it.

4. When the sheet is ejected, press the RELEASE button, and
remove the sheet from the printer.

Notes on using the MICR reader

Do not install the printer near any magnetic fields. Be especially
careful where you install your display device and be sure to check
the recognition rate of the MICR reader with the display device in
place.

Make sure that the printer is not subjected to any impact or
vibration when it is performing a MICR reading.

Endorsement Printing

If your printer has the optional endorsement printing mechanism,
install the endorsement ribbon following the steps below:

Use the EPSON ERC-41. The use of any ribbon cassettes other than
those approved by EPSON may damage the printer and will void
the warranty.

Note:
Be sure to turn on the power before installing a ribbon cassette.
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1. Turn the ribbon cassette knob. Then open the unit cover. Inside
the printer, push the levers backward to open the unit.

Note:
Do not open the unit
during printing.

2. Insert the ribbon into the printer in the position shown and turn
the knob again to seat the ribbon. Then close the printer.
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TM-H6000II Specifications

Print method:

Receipt: Thermal line
Slip: 9-pin serial impact dot matrix
Endorsement: 8-pin shuttle impact dot matrix

Print font: Receipt: 12x24 /9 x 17
Slip:5x9/7x9
Endorsement: 5 x 7

Columns: Receipt: 42 / 56

Slip: 45 /60
Endorsement: 40

Character size: Receipt: 1.41 x 3.39 mm {0.06 x 0.13"}
(W x H) 0.99 x 2.40 mm {0.04 x 0.09"}

Slip: 1.56 x 3.1 mm {0.06 x 0.12"}

1.24 x 3.1 mm {0.05 x 0.12"}

Endorsement: 1.1 x 2.42 mm {0.04 x 0.10"}
Character sets: 95 alphanumeric, 37 international characters

128 x 11 (slip: 12) pages extended graphic characters
Print speed: Receipt: 54 Ips, Slip: 5.14 Ips, Endorsement: 1.9 Ips (Ips: lines per second)

Paper dimensions:

Receipt: Thermal roll paper 79.5 £ 0.5 x 83 mm {3.1 £ 0.02 x 3.3"}
Slip/endorsement: 68 ~ 230 x 68 ~ 297 mm {2.7 ~ 9.1 x2.7 ~ 11.7"} (W x L)
Note: the minimum size is 68 x 162 mm {2.7 ~ 6.0"}

Paper thickness:

Slip (single-ply): 0.09 - 0.2 mm {0.0035 - 0.0079"}
Endorsement: 0.09 - 0.2 mm {0.0035 - 0.0079"}

Copy capability:

Receipt/Endorsement: Single-ply
Slip: 1 original + 3 copies

Inked ribbon:

Slip: ERC-32 Endorsement: ERC-41

Ribbon life:

Slip: 4 million characters
Endorsement: 800,000 characters

Interface (compatible):

RS-232C / Bi-directional parallel

Data buffer:

Selectable for 45 bytes or 4 K bytes using DIP switch

D.K.D. function:

2 drives

Power supply:

+24VDC + 10%

Current consumption:

Slip: Approximately 1.7 A (mean)
Receipt: Approximately 1.8 A (mean)

Temperature: Operating: 5 to 45°C {41 to 113°F}
Storage: —10 to 50°C {14 to 122°F}
Humidity: 10 to 90% without condensation
Reliability: Receipt: MTBF: 360,000 hours, MCBF: 52 million lines

Slip: MTBF: 180,000 hours
MCBF: 18 million lines (when the printer is used with the MICR and
performs both-sided printing)

Endorsement: MTBF: 180,000 hours, MCBF: 3,300,000 lines

Overall dimensions:

185 x 186 x 298 mm {7.28 x 7.32 x 11.73"} (HxWxD)

Mass:

Approximately 5.8 Kg. {12.8 Ib}

10 TM-H6000II User’s Manual




TM-H6000II

EMIRAA B

1 &
AUEII 51 5 3 3B 5 I T I M SR, thC R 23 0. &AM T e
T AEIE SR AT bRoRe

BT ATe AR T2 & AN IEXBEIFA, AFWAEBEH, AERAETIEEREN
SRS T Be b A7 L . HUAREL 2R, EE0. S5, (AT MINAA A5 LML
TEgRE AT W BATZ 8 E) TR IR &b, A PRI s R A, 2% £ A /A 7
Do [N, BT AT LS B NA SRR .

A TP S SO R S, DM I RIEL . DO ke, A RS R
TR AT RS LB A AR E R 2R (EMBRSN) - shigfofass, B BRTRIA ki
BRI TRE AT e RWERIA T, W TIZBUE 88 = 5 A A R 5 .
PR T8 A TR 2 5 A RS T2 3 A W] RS VE T B AR T AR TS RE &, AT B Y
PRGBS, HE T2 A=A "I AR DT,

EPSONUDL K ESC/POS /&K T & A= 2 ml I vE M 5 Ao
2y ARFEM P NE A AT RER A, AR E A

BT A3 ©2002 K5 T2 & A A w, KIF HA



R EME
KISy S G SR AR P P 22 A R R A T A e TN
DRI 3 A U £ T B M

s .
=9 -

WAL B AR, BCEARERRM N, E AL 9K
Sl ae 2 5l KR RAZ LR EE R L S8 R sl L2
Hlz 25 vho B e A m) b PR IR

WHAR BIT4E B AL ANERNYAEEZRER.

W2V AT PRI BRR 1. AIEWRBhVE 2 R AL 1 ik 45 75 5K K
THEHITT & MRS RO HL I I P2 ANAT & BUAR B i I v] e 2 S Bk K

Bl AR AT S ABLIN. DL 5 ke 2k R

R A KB AR ALY, T2 B IR AR, O H S B i EORS
TR AR SS oL IS B AR b PR R e GRERE T AT AE 2 S B0k K.

AEE‘:

R A AT M e BB I R BT, KRB 5T e 21
AL B

K A BL 2Ot — ST, R KT L §LES R O
RS

L R 2 26 M T AL RO LR A 2 T
AL L B R KR

WEDAENLZE L NCR (R, R0 (L2 Lok e ERLE L i Ss eik
T 25 B OB, o T BB A 5 T

eI, RIS E R ABUI, 1% 0 b T

AR AT ED Sk R AR TH3K, 5 AT ED Sk AL IS0 00, I 4T ED
B ATEDSkAI DS 2 AR 2

VI OTHEA P S O Y R B T A A O35 28 75 0 TR
%o

— Aok

r &
B .
=R -

T 205 H UG 2R 0 22 B B AR P 6 1 B s s B 1 B T AR ST EIALLL R
TR AR AT R AR A

A &EE:

TR B R T B Sk RIS 48 B 3K 5 Tk

12 TM-H60001I {4 F 5 B 5



ZSSE%:

H a4t ] R B bR %5,

EXES
15 3 DU A
1EO 2BTER SHEEH 48E

REWERERE
=it
TE@?H?EE%*&T%AETW@ g HAXERCE B s+

753&’5& RAL W IR A ST AT AR PUBE A 405K MR 4R Mk Y, JF HOAREE
AU A HATEINL. 15 2 MR 3,4 DUV THR I,

BREENRERNE
4} EPSON ERC-32. fli FIEAT A48 EPSON I\ aTH a4 £, #9743 ol it
BATEVBLIRIR, I HL. IR AL E T

1. JFETEINL Bzt brobes. FTOHTEINLAT . AR A
HrEY €ty o

2, ASBERLFEE) s =k JFR A A,
BI04 4,5 TR,
BNERER

=it
NS IRAL i, WE &L, TSR,
HSMEE 5 K.

BB HERR
H $5 5 & AT R BUA K
BT ERBLSE £ 2 58 4 5 .
ST EIHLIFRS 252 75 Fo e
B RRFRFERTREITFRES.

L. SRHHTEINL L BT T 4T B L 5
2. RIGHzhieH HEIEE WIF DA — 4 fLe
2 6 T Lo

1.%5fL 2. &

TM-H6000II {5 45 13



th 32 (7Ej )
imim T ED Sk

ZSSZQXE%:

FEFTEIA. STHIR AR A ARk W 5 A2 S5 A AT 5 5. il

iR R AR AN Cve AN DR T Fi Lt R P S T B Sk 45 o

TGS (A MR (R, W ERIE) RS TS 4]

Bl Sk AU 1E (SR 5)) o

SEIE S AT R SL (B KR8 = H—k). M fRIEHCR 4T B0 5T

jﬂ_

TSI 6 TIVTHKE o

MICR (F14ZB/KFZFIR5]) N H$TED (K FP=RERI%EH)
FHIEMNAZZE FAY MICR 25

Zﬁ&;f%:

AEE A AT BT SCE, XA TR 51 48 MICREY 8 %
HIAMICR ko
e SO PR, Es . HTR BOR 9k

1. %fr SLIP CEIRLR) ITINMR ARG SR m I B AL ISR

LB SEAELK SR AW, FEEK #%E MICR #1545 Ul

MICR 74 1] 5[] 31X 3.
%ﬂﬂ(ﬁﬁ%)ﬂﬁ&

imia MICR #1#4

KA :124 H TG BAE ] — 5K 3l i B 75 715 DU T MICR ko
{56 P 2 ) A IR P e P 75 78 D

T,%E%ﬁ%iﬁ A LTEIHLIT i AR, R

PRESATJ# (KIC) 'CHECK READER CLEANING CARD (37 225 i sk

CRCRON
&iE:

iff AN A8 i R 1 R 7 T D
PATUL NP

14 TM-H600011 {4 F i B 5



1. EFTEONLR 263405 IR | RIGHTF4ES. T HFE”R R
RELEASE (B&hl)  H2e 5 A IR sk 8 38 1 5 H

2. f% RELEASE (F&hkt) #2417 Wk 0 SRJG R MM4E . FTEINLEI
R4t FFTEDHIDL FE B, A SLIP (ZZHE4%) 4T INKk. 1SS
8 T4

3. R APRUE S ST —RERE A G TS T

ZSSE%:
fifs O+ T B Y T A TE AR R 5 R4 ATE T T
Fgak g IR AR — kL S E 5

4, UyETE AT, F4RELEASE CRRNR) F25H, #K 5 MATEIAL B
7 I T T
BXEA MICR RIZEEE8ER
ANEATEINL T i FpliEE LB REENALE, FERE

#AL A, o T AMICRB 1k as 0 U5 5.
B8 4T FIMILAE SAAT W MR SR /K - RF IR B B 1IN, A 2 S AR AT Rl Ak A2 B

HHITED
IS FT EDYLAT AT AT EDRLKS, R DL R B 1 BITE
g

i FHIEPSON ERC-41. fifi FI 1T R L EPSONIA Fl U437 &, B4 nf fig i

BATEINLIUR, HH, SR RLE GG N,

%iE:

FE 2235 00y B AT e T ) FEL R

1. #¥shtaf g e, RIGFTIALEE. EFTEIPLAM. a7
GRS

&iE:

FTENI R I ML 8o

2. B m AFTEINLNARO RIOAL B, SRS PR FE AN e RN Al A, 7
5 AT ENHL

HS IR 9 UK.,

TM-H6000II {5 45 15



3z (1K)

DIP #2#h 7k 3=

BT H#1T

7 [ s F % Fx |mae F %

o1 | EE P PEIREE 1| B WA W

1-2 | BHa2E ph 2 i 45 bytes 4KB 1-2 | Bsgk s 45 bytes 4KB

1-3 |#EF XON/XOFF |DTR/DSR 1-3~ | AR [ A K.

14 |7k 7 bits 8 bits 1-8

R E=TI o — 21 BT Goikd) | BORZ | BALa R

R BT T P 22 | NEBIEI. RREACE Pk s

7 e (SR i K SHEA

21 [RE (okE) sk [melsadeanm | (25 W R

el R N L LS 27 |WH (BEOm). B bx.

o & A 28 | UF pin31 B0l e AEECE . [ s

25 | BRI, 5% A

27 [TFpme i - o ERE R E F% 23 | 7% 24

2.8 |UF pin 25 A % TR S ) ON ON
2 OFF OFF

TEMRE (bps) -bits/ 7 1-7 |1-8 3 ON OFF

4800 ON |ON 44TEIHIE () OFF ON

9600 OFF |ON

19200 ON |OFF

38400 OFF | OFF
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