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Can trong va Thuong hiéu

Cin trong va Thuong hiéu

Can trong

4

Cam sao chép, luu trir vao hé thong tim ki€m, hodc truyén tai bat cr phan nao cla tai liéu nay dudi moi
hinh thirc hodc phuang tién, du la dién tir, may mdc, sao chup, ghi lai hodc cach thirc khac, ma khong
¢d van ban cho phép trudc cua Seiko Epson Corporation.

Cac ndi dung cla tai liéu nay cd thé thay d6i ma khdng can thdng bao. Vui 1dng lién hé véi ching toi dé
c6 thong tin mdi nhat.

Mdc du da hét sirc than trong trong viéc chuan bi tai liéu nay, Seiko Epson Corporation khéng chiu
trach nhiém vé bat cUr 16i hodc thi€u soét nao.

Va ciing khong chiu bat cur trach nhiém phap ly nao d6i véi nhirng thiét hai tir viéc st dung cac thong
tin trong tai liéu nay.

Seiko Epson Corporation hodc cac cong ty con sé khong chiu trach nhiém phap ly doi véi ngudi mua
san pham nay hoéc cac bén thir ba vé& nhitng hu hong, thiét hai, phi tén hodc chi phi ma ngudi mua
hodc cac bén th(r ba phai ganh chiu do: tai nan, st dung khéng ding ho&c lam dung san phdm nay
hodc hiéu chinh, sira chifa hodc thay ddi trai phép ddi véi san pham nay, hodc (ngoai trlr Hoa Ky)
khong tuan thi nghiém cac hudng dan st dung va bao tri clia Seiko Epson Corporation.

Seiko Epson Corporation sé khong chiu trach nhiém vé bat c(r thiét hai hodc van dé nao phat sinh tur
viéc s dung bat c(r tlly chon hodc san pham tiéu dung nao khac ngoai cac san pham dugc Seiko Epson
Corporation chi dinh 13 S&n phdm Epson chinh hdng hodc San phdm Epson dugc ch3p nhan.

Thuong hiéu

EPSON la thuang hiéu da dang ky ciia Cong ty Seiko Epson.

Exceed Your Vision la thuagng hiéu hodc thuang hiéu da dang ky cla Seiko Epson Corporation.

Microsoft®, Windows® va Windows Vista® & nhitng thuang hiéu d& déng ky hoéc thuong hiéu ctia Cong ty
Microsoft tai My va/hodc cac qudc gia khac.

© Seiko Epson Corporation 2017. Moi quyén da dudc bao Iuu.

Vi su’ an toan

Bi€u tugng quan trong

Céc biéu tugng trong sach hudng dan nay dugc xac dinh bai mirc do quan trong cla chdng nhu dugc dinh
nghia dudi day. Xin doc ki phan sau day trudc khi stir dung san pham.

A Chi y: Cung c8p céc thdng tin phai dugc tudn thu nham tranh gay hong hdc hay thiét hai cho thiét bi cta

ban.




TM-T20  Hudng dan Software Installer

Can trong va Thuong hiéu

Luu y: Cung cdp cac thdng tin quan trong va I8i khuyén hitu ich.

Muc dich cua sach huéng dan nay

Sach hudng dan str dung nay cung cap thong tin vé cach sir dung TM-T20 Software & Documents Disc cho
ngudi dung san pham hodc ky su' 1ap trinh sir dung phan mém nay.
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Muc luc

Muc luc
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TM-T20 Software & Documents Disc

Chuang nay mo ta cac thong so ky thuat ciia TM-T20 Software & Documents Disc.
AN A . MY = A V4
Trinh dieu khien va Tien ich

C4c trinh diéu khién va tién ich sau day dugc bao gdm trong dia TM-T20 Software & Documents Disc.

Trinh diéu khién

EPSON Advanced Printer Driver

Trinh diéu khi€n mdy in Windows. Cac phién ban sau day dudgc cung cap.
 EPSON Advanced Printer Driver P.ban 5.xx

[ EPSON Advanced Printer Driver P.ban 3.04 (Cho Windows 2000)

UPOS

Viét tat cla Unified Point of Service. Péy la théng sb k§ thuét chuén cua thi trudng POS, von xac dinh
cac trinh diéu khién dé diéu khién thiét bi ngoai vi POS trong nhiéu méi trudng str dung khac nhau. Cac
trinh diéu khién sau day dugc cung cap.

a EPSON OPOS ADK

 EPSON OPOS ADK for .NET

(Q EPSON JavaPOS ADK cho Windows

EPSON TM Virtual Port Driver

DAy la trinh diéu khién chuyén déi néi tiép/song song - USB/Ethernet dé truy cadp TM-T20 k&t ndi bang
USB/Ethernet tlr ('hg dung POS dudi dang céng néi ti€p/song song &o. N6 cho phép ban diéu khién truc
ti€p cac thiét bi két nSi qua USB/Ethernet bang cach sir dung Iénh ESC/POS ma khdng thay déi (ing dung
POS diéu khién cac thiét bi k&t ndi st dung giao dién ndi ti€p/song song.

Tién ich

TM-T20 Utility

Cho phép ban kiém tra va dinh cu hinh cac cai d3t TM-T20.
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EpsonNet Config

Tién ich nay dugc dung dé dinh ciu hinh cac cai dt mang, nhu dia chi IP cia may in dugc két ndi véi
Ethernet.

EPSON Monitoring Tool

SUr dung dé kiém tra danh sach tinh trang cho cac may in Epson d& két n6i mang. Ban ciing c6 thé cap nhét
cac ching chi cho nhiéu may in dung cho WPA-Enterprise theo tirng miéng va.

HO tro hé diéu hanh
Dudi day liét ké cac hé diéu hanh dugc hd trg dé chay cac trinh diéu khién va tién ich clia TM-T20.
Windows 10 (32 bit/64 bit)

Windows 8.1 (32 bit/64 bit)

Windows 8 (32 bit/64 bit)

Windows 7 SP1 (32 bit/64 bit)
Windows Vista SP2 (32 bit/64 bit)
Windows XP SP3 (32 bit)

Windows 2000 SP4

Windows Server 2016 (64 bit)
Windows Server 2012 R2 (64 bit)
Windows Server 2012 (64 bit)
Windows Server 2008 R2 SP1

Windows Server 2008 SP2 (32 bit/64 bit)

Windows Embedded for Point of Service

O J o J o J o J o Jd oo do oo

Windows Embedded POSReady 2009

Luu y:

Q  Ban co thé su' dung EPSON OPOS ADK trén hé diéu hanh 64-bit vdi diéu kién hé thong phai dap ung
cdc yéu cau hoat dong. PE biét thém chi tiét, hdy xem phéan luu y phat hanh truoc khi cai dat EPSON
OPOS ADK.

Q  Trinh diu khién mdy in cho Windows 2000 la EPSON Advanced Printer Driver Ph.ban 3.04. Ban
khdng thé su’ dung EPSON OPOS ADK for .NET va EPSON TM Virtual Port Driver trén Windows 2000.
TM-T20 Utility khdng ho tro TM-T20 & loai may in USB.

Q  EPSON Monitoring Tool khéng hé tro trén Windows 2000 va Windows Embedded.
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Han ché str dung nhiéu trinh diéu khién trén cuing
mot hé thong

TM-T20 Software Installer khong thé cai dit trinh diéu khién hodc néu co thé cai dét thi viéc két hgp trinh
diéu khién hién tai vdi trinh diéu khién vira cai dat cé thé khéng dugc ho trg. Tham khao bang sau day.

Trudc khi cai dit trinh diéu khién TM-T20 TM-T20 Software Installer

A B C D E

EPSON Advanced Printer Driver P.ban 3 v - - - -

EPSON Advanced Printer Driver P.ban 4.00 dén 4.08 ! - - =X -

EPSON Advanced Printer Driver P.ban 4.09 hodc 4.17 - - - - -

EPSON Advanced Printer Driver P.ban 4.50 dén 4.53 - -

EPSON Advanced Printer Driver Ph.ban 5.xx for TM-T20 - !

v
EPSON Advanced Printer Driver P.ban 4.54 hodc mdi han - v v
v
v

EPSON Advanced Printer Driver Ph.ban 5.xx (mau khéc) - v

EPSON OPOS ADK Ph.ban 2.67 hodc cli han - - ! - -

EPSON OPOS ADK P.ban 2.68 hodc mdi han - v ! v -

EPSON OPOS ADK for .NET Ph.ban 1.11.8 hodc cii han - - - ! -

EPSON OPOS ADK for .NET P.ban 1.11.20 hodc mdi hon - v 4 ! -

EPSON JavaPOS ADK Ph.ban 1.11.18 hoac cii han - - - - !

EPSON JavaPOS ADK P.ban 1.11.20 hodc mdi hon -

Trinh diéu khién TM-S1000 -

Trinh diéu khién TM-59000/2000 -

TM-J9000 Advanced Printer Driver -

v
v
v
TM-J9000 OPOS ADK - v
v
v

TM-J9000 Status API -

TMCOMUSB Phién ban 2 - - - - -

TMCOMUSB P.ban 3 va 4 hodc EPSON TM Virtual Port Driver v - 4 4 v
P.ban 5 dén 7.00

EPSON TM Virtual Port Driver P.ban 7.10a hoac méi han - v v v v/

EPSON InkJet Printer Driver v v v v v
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: EPSON Advanced Printer Driver Ph.ban 3.04

: EPSON Advanced Printer Driver Ph.ban 5.xx for TM-T20

: EPSON OPOS ADK

: EPSON OPOS ADK for .NET

: EPSON JavaPOS ADK cho Windows

: C6 ho trg

: Khong ho trg

: Khéng thé cai dét.
I : TM-T20 Software Installer khdi dong & ché do cap nhat. Trinh cai dat nay s€ cho biét phién ban trinh
diéu khién d3 cai dat trén may tinh va cho phép ban chon cé can cdp nhét trinh diéu khién hay khong.

- %' LMOUO®@>
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Cach Truy cap Trinh Piéu khién, Tién ich va Sach
Hréng dan S dung

Ban cd thé truy cdp cac trinh diéu khién, tién ich va sach hudng dan st dung tir menu B&t dau.
Xem cdac sach hudng dan sir dung kém theo tirng 'ng dung dé biét chi tiét vé cach thuc hién cai dat va van
van.

Man hinh va cac nat Software Installer

Man hinh ban dau cua Software Installer va cac chifc nang cua tirng nat nhu sau.

I9) EPSON TM-T20 Software Installer Ver.r (=]

—
TM-T20

Copyright (C) Seiko Epson Corporation 2010-2016. All rights reserved.

Install Now (Cai dat ngay) ] ]
Chon nut nay khi bat trinh cai dat cho cac trinh diéu khién va tién ich. Ban cé thé chon Cai dat nhanh hodc
Cai dat Tuy bién.

Manuals (Hiréng dan Sir dung)
Xem s6 hudng dan sir dung phan ciing dugc cung cap trén dia CD.

Support (H6 trg) ) ’ 7
Chon khi ban truy cap trang web ho trg. Ban cé thé tai vé cac trinh diéu khién va tién ich mdi nhat.

Select language (Chon ngon ngir)
Chon ngbn ngif can hién thi trén Software Installer.

Exit (Thoat)
Thoat Software Installer.
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Cai dat

Cai

dat

Hién cd sdn ba loai cai dat: Cai dit nhanh, Cai d&t Tuy bién va Ché db cdp nhét.

Trong diéu kién binh thudng, nhitng trinh diéu khién va tién ich can thiét sé dugc cai dét qua Cai dat

nhanh. Khi ban can b& sung cac trinh diéu khién va tién ich can thiét khac, hdy cai dat qua Cai dat Tuy bién.
Khi phat hién cac phién ban trinh diéu khién va tién ich cli hon da cai dat, Ch& d6 cap nhat sé& khai dong.

Xem biéu dd tién trinh trén trang cubi dé biét sc dd cai dat theo loai cai d3t ma ban da chon.

a
a
a
a

/\ chii y:
0

Cai dat bang quyén quan tri vién hé théng.

Bong moi ung dung dang chay truodc khi cai dat.

Khi cai dat, chi két néi vdi mot may in voi may tinh. Khdng duoc két néi vdi nhiéu may in.

Tat may in va sau do bat dau cai dat.

Trong khi & Cai dat Tuy bién hodc Ché dé cdp nhét, khi ban duoic nhac la cé mudn khdi dong lai
mady tinh trong khi cai dat hay khdng, hdy chon Khéng va tiép tuc cai dat. Khoi dong lai may tinh

va may in sau khi hoan tét toan b cai dat. /\{éi/ ban chon Co va khdi dong lai may tinh trong khi
cai dat, phén con lai cua cac trinh diéu khién sé€ khong duoc cai dat.
Néu chon nhiéu hon mt trinh diéu khién dé cai dat trén Windows 2000, ban sé dupc nhac rang

tiy chon ndy cd thé khién cho méy in bi I0i. Trong Windows 2000, ban chi cd thé cai dit mot trinh
diéu khién.

Luu y:

Khi chon Cai dat nhanh, EpsonNet Config vaEPSON Monitoring Tool cing duoc cai dat theo kiéu két ndi va
ban can dinh cau hinh phan mém nay. Xem cac sach huong dan su dung da cai dat khi cai dat phan mém
dé biét chi tiét vé cach thut hién cac cai dit va vén vén. Ban cd thé truy cdp cac sdch huding dan su dung
to menu Bat déu.

10
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Cai dat

Danh sach sau day sé hién thi phan mém c6 san dé cai dit theo loai cai dat.

Phan mém cé6 thé cai dit cho tirng loai cai dit

Trinh diéu khién va Tién ich

Cai dat nhanh .

Cai dat Tuy bién

Ché& db cap nhat

EPSON Advanced Printer Driver Ver. 5.xx v v v
EPSON Advanced Printer Driver Manual - v v
E3PSON Advanced Printer Driver Ver. 3.0.4 v v v
EPSON OPOS ADK - v v
EPSON OPOS ADK for .NET - v v
EPSON JavaPOS ADK cho Windows - v v
TM-T20 Utility v v v
EpsonNet Config v v v
EPSON Monitoring Tool v v v
EPSON TM Virtual Port Driver - v v

*1: C4c tién ich vira cai dit sé khac nhau tuy theo kiéu két néi.

*2: Khi ban da cai dat phan mém can cap nhat, ing dung sé khdi dong & ché do nay.

*3: Chi ap dung cho Windows 2000.

11
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Khéac phuc su co

Khac phuc su’ cd

Néu ban gdp phai su c6 cu thé lién quan dén cai dit hodc thiét 1ap, hdy tham khao phan thich hgp.

Tén San pham Chua Hién thi Trong EpsonNet
Config

a  N&u may tinh va may in da dugc két ndi qua cong USB, hay két néi ching truc tiép.

[ Xac nhan xem ctra sd bat [én “EPSON USB Controller for TM-/BA/EU Printers” ¢ hién thi & bén phai
phia dugi man hinh hay khéng.

@ Nhan nit Feed dé hoan tat tién trinh in va ché& do tu kiém tra sé& két thic.

O SU dung EpsonNet Config P.ban 4.5.3 hodc mdi hon.

12
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Tai vé

Tai vé

Ban co thé tai vé cac phién ban trinh digu khién, tién ich va sach hudng dan sir dung mdi nhét tir mot trong
cac URL sau.

D3i vdi khach hang tai Bic My, hdy truy cip trang web sau va thuc hién theo cac hudng dan trén man hinh:
http://www.epson.com/support/

Da6i véi cac khach hang & nhitng qudc gia khac, hdy vao trang web sau day:
https://download.epson-biz.com/?service=pos

13
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So d6 cai dat cia TM-T20 Software & Documents Disc

Chua cai dgt Phan mém (Trinh diéu khién/Tién ich).

Chon "Cai dt Ngay" }

D3 cai d3t Phan mém (Trinh diéu khién/Tién ich).

Chon "Cai dat
Nhanh"

( Két ndi may in )

¥
- N

Két ndi cdng serial

( Chon "Ti€p" )

( Chon "Cc:i;g Serial" )

( Cai d&t cdng )

A4

e N

Két noi ethernet

( Chon "Ti€p" )

( Chon "Ethernet" )

Chon "Chay
EpsonNet Config"
A4
( Cai dat mang )

( Cai d&t cdng )

WV
( Cai dit )
_ J
{

J
( Cai dit )
J

NS

Két n6i USB

( Cai dit )

_
N 4
( In thr )
v

=

Hoan tat )

[ Chon "Cai dét Tly J

bién"

( Chon phan mém )

( Chon phan mém J

( cidst )

([ e )

V

( Hoan tat )
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