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This manual explains the settings for using BarTender to print out bar codes with TM-C3400

When using BarTender to print out bar codes, the scale of the bar width and space width might change
as shown below, making the bar code difficult or even impossible to read with a scanner. Therefore, first
you will need to optimize the printer information for BarTender, and then set the bar code object to the
recommended minimum values.

Example: For Code128 Type C

Barcode printed out with initial settings Barcode after resetting values
606879 606879
([ Optimizing printer information (page 2)
+ BarTender Ver.9.20 or later (page 2)
» BarTender Ver.9.10 or earlier (page 4)
(1 Barcode Object settings (page 6)
* Barcode (page 6)
+ 2D symbol of stack type (page 7)
+ 2D symbol of matrix type (page 8)

Caution:
After optimizing the printer information, set the Barcode Object.
You might not be able to set the recommended minimum value for the Barcode Object.



Opltimizing printer information

Install the TM-C3400, and then make the following settings.
The optimization method varies according to the BarTender version.

BarTender Ver.9.20 or later

1 Install the TM-C3400 printer driver on the computer.

2 Set the printer driver according to the customer's usage conditions.
The printer's resolution will vary according to the Media Type and Print Quality

seftings in the printer driver.

= EPSON TM-C3400 Printing Preferences [

4 General % Page Layout | cf9 Driver Utiities | & Maintenance And Utilities

Faxorite Setting | Current Settings - | |Save Az Favornite Setting. ..

Frint S ettings

Media Tupe | Plain tedia M ”

Media Layout 108 » 174.8 mm - Die-cut Label ~ [ addmel.pw |
Frirt Quality Speed & Cuality

Caolor Correction @ Automatic Advanced | Advanced..

Printer driver settings Printer Resolution
Media Type Print Quality (dpi)

Plain Media Speed 180
Plain Media Label Quality 360
Fine Media Speed 360
PET Film ,

, _ Quality 360
Synthetic Media Label

Click (OK) to exit the printer driver settings.

Start BarTender.

Use the New Label Format Wizard to set the media type.
At that time, correctly select the printer you are using in (Printer Selection).

Select (Advanced Printer and Driver Setup) in the (Administer) menu to open
the (Advanced Printer and Driver Setup).

OO AL



7 Select the printer you are using, and then confirm that the Dot Size is setf to the
recommended value. See the table below.

If it has been set to the recommended value, proceed to Step 10.
If it has not been set to the recommended value, proceed to Step 8.

Advanced Printer and Driver Setup léj
| Printars | Settings for EPSON TM-C3400
[ Qverride Default Settings
Printer
L:E:] Microsoft XPS Document Writer Print Technology: | Iniget

Dot Size (including ink spread):

Resolution Dot Size

Horizontal Vertical Horizontal Vertical

130 130 11.2 mils 11.2 mils

Resolution Dot Size (mils)
) | Hotzonial | Verfcal
8.3 8.3

180
360 4.2 4.2

8 Add a checkmark to (Override Default Settings).

Advanced Printer and Driver Setup LJ&
Printers Settings for EFSON TM-C3400
() EPSONTM-C3400 [ Dverride Default Settings
lgﬂ Fax Printer
() Microsoft XPS Document Writer Print Technology: | ink

Dot Size (including ink spread):

Resolution Dot Size

Horizontal Vertical Horizontal Vertical

180 180 11.2 mils 11.2 mils

Set (Dot Size). Refer to the recommended values in the table below and then
click the (arrow) to make a sefting.

r 5
Advanced Printer and Driver Setup léj
Printers Settings fo.r EPSON TM-C.BADD

Lg] e QOverride Default Settings

Lgb Fax Printer

(2} Microsoft XPS Document Viriter Erint Technology:

Dt Size (including ink spread):
Resolution Dot Size
Horizontal Vertical Horizontal Wertical

180 180 :
Resolution Dot Size (mils)
) | Forzonal T Veriical _
8.3 8.3

180

360 4.2 4.2

1 OCIick the (OK) button.

This completes the BarTender optimization settings.



BarTender Ver.9.10 or earlier
Install the TM-C3400 printer driver on the computer.

Set the printer driver according to the customer's usage conditions.
The printer's resolution will vary according to the Media Type and Print Quality
seftings in the printer driver.

%] |

r
== EPSOMN TM-C3400 Printing Preferences

‘ﬁ General | % Page Layout (ﬁ Driver Lkilities @ Maintenance And Litilities

Faxorite Setting | Current Settings - | |Save Az Favorite Setting. .. |

Frint Settings

Media Tupe [ Flain Media -]

Media Layout 108« 174.8 mmn - Die-cut Label - Add/Del.. W]
Print Quality Speed % Quality

Color Correction @ Autornatic Advanced | Advanced..

Printer driver settings

Printer Resolution

P
Plain Media Speed 180
Plain Media Label Quality 360
Fine Media Speed 360
PET Film
Synthetic Media Quality 360
Label

3 Click (OK) to exit the printer driver settings.

4 Use Notepad to open the btwprn.ini file that was created when BarTender
was installed. The save location for btwprn.ini is shown below.
e Windows XP/ Windows Server 2003 :
C:\Documents and Settings\ All Users\ Application Data\Seagull\BarTender

e Windows Vista/ Windows 7/ Windows Server 2008 :
C:\ProgramData\Seagull\BarTender

J btwprn - Notepad |E@I£_hj

File Edit Format View Help

H
; BTWPRN.INI - BarTender Printer settings

H
; The purpose of this file is to inform BarTender of printer characteristics
; that are otherwise impossible to determine from the system.

m

H
; There is also a section to increase font mapping penalties.

1
; This section specifies model-name prefixes that will indicate to BarTender
; that the printer is a thermal ﬁ:r'inter. when BarTender is working with a

; thermal printer, it automatically calculates an appropriate dot size. For

; more information on dot size, see the comments above the [Printer] section.

H
; Syntax:
Printer#=Prefix




5 Refer to the following regarding resolution, and then edit and overwrite the
file as necessary.

Caution:

e The EPSON TM-C3400="remark in the btwprn.ini file is added when the TM-C3400
printer driver is installed.

e Functions that allow the setting of multiple resolutions for a single printer with Bar-
Tender cannot be used with TM-C3400. If the printer's resolution changes due to the
settings used for the TM-C3400 printer driver, you must edit the btwprn.ini file as
necessary each time.

e Edit only the locations enclosed in a red frame.

a For 180 dpi
[ ——— e Sl ™)
File Edit Format View Help

[Printer]
EPSON TM-C3400

600 DPI, this entry tells BarTender the dot size for both resolutions. -
The first two numbers specify the horizontal and wvertical dimensions of
Ehg dot at 300 dpi, and the second two specify the dimensions for 600

pi.

0 For 360 dpi
Mjbt\-tprn—l'\lotepad =SHAEEL X
Eile Edit Format Miew Help
600 DPI, this entry tells BarTender the dot size for both resolutions. -

[Printer]
EPSON TM-C2400<42]

The first two numbers specify the horizontal and vertical dimensions of
the dot at 300 dpi, and the second two specify the dimensions for 600
dpi.

This completes the BarTender optimization settings.



Barcode Object Sefttings

Set the Barcode Object created in BarTender according to the customer's usage conditions, using
the values shown below.

Caution:
Before setting the Barcode Object, make sure that the printer information has been optimized.
You might not be able to set the recommended minimum value for the Barcode Object.

Barcode

Modify Selected Bar Code Object [

Bar Code | Human Readable | Font | Data Source | Position | General

Symbology: Code 33 - Full ASCIT - |
I

A Dimension: 8.3 mis 2 ‘ Ratio: ‘2,5 v‘

Density: 7.500 chars/in = Height: 0,500  in

Symbology Spedific Options
Start Character: | = - |

Stop Character: | * - |

Check Digit

coor: | I~

[ QK ll Cancel H Help

. . . BarTender settings

. . Printer driver seftings Printer (Recommended minimum values)
Printing direction * Brir Resolution O] _
. rin ; imension
dpi
Plain Media 13.9
: : Speed 180
Fence Barcode Plain Media Label 8.3
Other than the above 360 0.8 05
Plain Media 19.4 '
: : Speed 180
Ladder Barcode Plain Media Label 13.9
Other than the above 360 12.5

* The printing directions are shown below.

/\/
——t Feed direction
606879 =
/\/
Fence Barcode Ladder Barcode

Note:
The values shown above are for the recommended print media.



2D Symbol of Stack type

1 Symbology

PDF417/ GS1 DataBar Stacked/ GS1 DataBar Stacked Omnidirectional, /GS1 DataBar
Expanded Stacked, etc.

Maodify Selected Bar Code Object (i
Bar Code | Data Source | Position | General
Symbalogy: POF417 P v
Dimensions
‘ % Dimension: 8.3 mis = ‘
Symbology Spedific Options
Correction Level: Auto - | Row Height: 3X =
Truncated Columns: Auto =
Use ECI Protocal
Encoding:  |US, Western Europe {ANSI, 1257) 'l

Color: ,i‘ Print Method
[ OK H Cancel || Help |

BarTender settings

Printer Resolution (Recommended minimum values)

Printer driver settings

I |

dpi p—
Media Type Print Quality (ApD X D'(mmﬁ;‘)s'on Row Height

Plain Media Speed 180 8.3

Plain Media Label | Quality 360 7.0 3X
Other than the above 360 7.0

Note:

The values shown above are for the recommended print media.



2D Symbol of Matrix type

1 Symbology
QR Code/ DataMatrix, etc.

Maodify Selected Bar Code Object =5
Bar Code | Data Source | Position | General
Symbology: ‘?QR Code e
Dimensions
¥ Dimension: 19.4 mils = ‘
Symbology Specific Options
Model: ‘2 - ‘
Mask: ‘Auto A ‘
Start Mode: [auto M

Error Correction: ‘L -Recovery 7% hd ‘
Binary Data Encoding: | Japanese (SHIFT-JIS, 932)
Color: _ - Print Method
[ oK ] ‘ Cancel | | Help
e

. . . . BarTender settings
Printer driver seffings Printer (Recommended minimum values)
Resolution

Symbol position o
Media Type (ele)) X Dimension (mils)

Plain Media Speed 180 19.4

No Paper feed Plain Media Label | Quality 360 18.1
Other than the above 360 13.5

Plain Media Speed 180 25.0

With Paper feed Plain Media Label | Quality 360 23.6
Other than the above 360 18.1

") You can use the Print Preview function in the printer driver to make sure that the symbol does not
fall outside of the printing area. For details, see "Symbol Printing Position" on page 9.

Note:
The values shown above are for the recommended print media.



Symbol Printing Position

The value to set for [X Dimension] will vary depending on whether the symbol printing position falls
outside of the printing area.
Use the following procedure to check the symbol printing position.

Add a checkmark to (Print Preview) in the TM-C3400 printer driver, and then
click the (OK) button.

= EPSON TM-C3400 Printing Preferences @

&4 General | Page Layout | (f4 Diver Ltiities | ¢ Maintsnance And Ltiities |

Fayorie Selting [ Curent Setings + [5ave s Favoite Seting..|
Print Settings

Media Type [Ptain Media -

Media Layout 108 % 174.8 mm - Die-cut Label - Add/Del..[w)
Pint Qualty Speed [ Qualty

Color Corection @ Automnatic ) Adwanced | Advanced

tedia Source/Saving Settings

MediaSouce  [Roll Media =] [RollMedia Option
SaveFlollMedia  |Elminate Lower hargin -

Settings For Handling Media After Print Imk Lewels

© ko Cut [ner Every Page - m
© NoAuto Cut

[7] Campletion Beeper Seatting

Wersion 1.1.0.0

2 When printing, the (EPSON Print Preview) window will appear.
The dashed lines shown here indicate the printing area.
Check if the symbol position falls inside or outside of the printing area.

No Paper feed (Inside the printing area) With Paper feed (Outside the printing area )

] EPSON Print Preview - FormatLbtw = | B ) ] EPSON Print Preview - FormatLbtw S| B j)

ions  Watermark  Display Media Feed osition Help ions Watermari: Display Media Feed Position Help

Print Cancel Print Cancel

Top of Page = Front.
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