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Gidi thiéu

Do tinh nang bao mat nang cao trong Microsoft Exchange Online, phuong thtic Xac thuc co ban trudc do da bi
ngting va xac thuc SMTP (SMTP AUTH) da bi tit theo mdc dinh. Do d6, d€ st dung dich vu email ti bay gid, ban
sé can st dung phuong thtic xac thuc “OAuth 2.0”.

Néu ban sti dung chtic ndng guii email/thong bao email cia may in hodc may quét, hay cau hinh cai ddt may cha
email d€ stt dung xac thuc OAuth2.0.

Can thyc hién nhiing viéc chudn bj sau day.
O Bat SMTP AUTH trong Exchange Online
O Thiét lap xac thuc OAuth2.0 cho may cht email

Dam bao rang ban dang st dung chuong trinh co s md&i nhét cho mdy in va may quét.



Bat SMTP AUTH trong Exchange Online

Bat SMTP AUTH trong Exchange Online

May in va may quét sti dung giao thiic SMTP d€ gtii email, vi viy ban phai bat SMTP AUTH trong Exchange
Online.

Dé biét hudng dan chi tiét, hay xem trang web “Microsoft Learn”

Quy trinh thiét lap
O Trong Trung tAm quan trj Exchange, tit médc dinh bao mat cho toan bo t§ chiic va bait SMTP AUTH.
0 Trong Trung tim quan tri Microsoft 365, bit SMTP AUTH cho h¢p thu ctia quan tri vién.



Thiét 1ap xac thuc OAuth2.0 cho may cha email

Thiét l1ap xac thuc OAuth2.0 cho may chu
email

Stt dung Web Config d€ cdu hinh xdc thuc OAuth 2.0 cho mdy cht email.

Luu y:
Déi v6i cdc mau mdy hé trg mang bd sung, vui long ddt chiing thanh mang tiéu chudn. Mang bd sung khong ho trg xdc thuc
OAuth2.0.

1. Nhap dia chi IP cia mdy in vao trinh duyét dé truy cadp Web Config.
Nhap dia chi IP cia may in tlii may tinh dugc két ndi véi cing mang v6i may in.
Ban c6 thé kiém tra dia chi IP clia mdy in tii menu sau.

Cai dat > Cai dat chung > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi

2. Nhéip mat khdu quan trj vién d€ dang nhép véi vai tré quén tri vién.

Chon Log in, sau d6 nhiap mat khiu quan tri vién va nhip vao OK.
3. Tab Network > Email Server > Basic
4. Chon OAuth2 lam Authentication Method.

5. Chon Microsoft Exchange Online lam Email service.

Luu y:
Daéi v6i muc dich sit dung cd nhan, hdy chon Outlook.com.

6. Dang nhép.

Nhép vao Sign In, sau d6 nhép vao Sign in with Microsoft trén man hinh xut hién.

orage Network Network Security Product Security Device Management Epson Open Platform

I Email Server > Basic

Any other email services signed in will be signed out automatically

Email service : Microsoft Exchange Online

Current Status Signed out

m = Sign in with Microsoft




Thiét 1ap xac thuc OAuth2.0 cho may cha email

7. Sao chép ma xac thyc dugc hién thi trén man hinh nay, sau d6 nhdp vao URL dugc hién thi 4 m& man hinh
xac thuc.

I Email Server > Basic

= -~ web browser to open the page hitps:/fmicrosoft. com/devicelogin and enter the code
KAXHKKKK 1) authenticate.

hitps:/microsoft. com/devicelegin

8. Trén man hinh nh4p mai xdc thuc, nhap ma ban da sao chép, sau d6 nh4p vao Next.

9. Trén man hinh dang nhép Microsoft, nh4p chi tiét tai khoan ctia ban, sau d6 nhip vao Next.
Nhép tén ctia mot tai khodn c6 ddc quyén quan tri vién téng thé.

10. Nhép mét kh4u va nhép vao Sign In.

11. Trén man hinh quyén dugc yéu ciu, chon “Dong y thay mét t6 chiic” ro6i nhip vao Chip nhan.

Khi xdc thyc hoan tit, thong bdo ding nhap sé hién thi va ban c¢6 thé déng man hinh trinh duyét.

Ban c6 thé kiém tra trang thdi ddng nhap trén tab Network > Email Server > trang Basic trong Web Config.

I Email Server > Basic

Email service : Microsoft Exchange Online
Current Status : ( Signed in ]

Khi trang thai hién thi Signed in, thong tin tai khoan cho xac thuc OAuth 2.0 sé dugc hién thi.

12. Nhap vao OK dé gtii thong tin cai dit xac thuc OAuth 2.0 dén mdy in.



Kiém tra trang thai xac thuc OAuth 2.0 > Kiém tra trén trang in trang thai mang

Kiém tra trang thai xac thuc OAuth 2.0

Ban c6 thé kiém tra thong tin cai dit may chu email theo nhiing cach sau.
Luu y:

Néu biéu tmjng duigc hién thi trén man hinh mdy in, hdy chon biéu tugng va dang nhdp véi tu cdch qudn tri vién.

Kiém tra tir bang diéu khién

1. Trén man hinh chinh ctia bang diéu khién, chon Cai dat > Cai dit chung > Cai dat mang > Tinh trang mang
> Tinh trang may chu email.

Thong tin cai dit mdy chti email sé dugc hién thi.

Kiém tra trén trang in trang thai mang

1. Trén man hinh chinh ctia bang diéu khién, chon Cai dat > Cai dit chung > Cai dat mang > Tinh trang mang
> In t6 tinh trang.
2. Kiém tra thong bao va bat dau in.

Trang in trang thai mang dugc in ra va ban c6 thé kiém tra théng tin mang bao gébm théng tin cai dit may cha
email.



Ho tro may chi fax OAuth 2.0 (chi cac mau may tuong thich)

Ho tro may chi fax OAuth 2.0 (chi cac
mau may tuong thich)

Déi v6i cdc mau mdy ho trg glii ndi dung dugc glii qua email dén may fax ctia ngudi nhan thong qua mdy chu tép,
néu may chu fax ctia nha cung cép dich vu fax Internet stt dung xac thuc OAuth 2.0, ban cén thiét 14p xac thuc
OAuth 2.0 trén thiét bi.

Trén tab Fax > Fax Server > man hinh Email Server Settings trong Web Config, dit Authentication Method cho
may cht email thanh OAuth2.

Dé biét thong tin cai dit khac, hay lién hé véi nha cung cip dich vu.



Xac thuc Epson Print Admin ServerlessOAuth 2.0 cho chiic nang Vao Email riéng (Chi

Xac thuc Epson Print Admin
ServerlessOAuth 2.0 cho chuc nang Vao
Email riéng (Chi danh cho cdc mau may
tuong thich)

Néu ban chi dinh User's email address cho Sender's Email Address trong cai dit xac thuc trong Epson Print
Admin Serverless, ngoai cai dit xac thuc OAuth 2.0 cho may cht email, méi ngudi dung phai dang nhéap bang dia
chi email ctia riéng ho.

Trudce tién, quan tri vién phai ddng nhap bing dia chi email cta quan trj vién may in, chon Péng y thay mat t8
chiic va ddt pham vi quyén.

1. Trén man hinh Epson Print Admin Serverless, dang nh4p véi tu cach nguoi dung c6 dic quyén quan tri vién
cho may in.

2. Chon Vao Email riéng.

Luu y:
Tén cdc muc menu cd thé khdc tity thudc vao thiét bi.

Man hinh ding nhap dugc hién thi.
3. Nhap dia chi email ctia tai khoan cé dic quyén vai tro quan tri vién toan ciu, sau dé chon Next.
4. Nhép méit kh4u ctia ban va chon Sign In.

5.  Trén man hinh quyén, chon Pong y thay mit td chiic, sau d6 chon Chip nhan.
Néu ban da dang nh4p thanh c6ng, mot thong béo sé hién thi trén man hinh Epson Print Admin Serverless.

Chon OK dé€ dong man hinh.

Epson Print Admin Serverless

Authentication was successful.
Try the operation again from the Home Screen.

Khi ddng nhap quan trj vién hoan tat, moi ngudi diing da ding ky trong Epson Print Admin Serverless c6 thé st
dung chiic ndng gui email bdng cich tu didng nhap.

Khi méi ngudi diing chon menu Vao Email riéng lan dau tién, ho cin ddng nhép trén man hinh dang nhap.

Khi didng nhap, hay st dung tai khoan Microsoft ctia cong ty hodc t6 chiic ctia ban (dia chi email va mét khéu).



Khac phuc su €O > Khong thé gdi email

Khac phuc su cé

Khéng thé dang nhap hoac nguéi dung khéng thé
dang nhap

ID Entra ctia ban c6 thé bi chan boi chinh sach truy cap cé di€u kién.

Gidi phap:
Kiém tra cdc chinh sach truy cép c6 diéu kién ctia ban vé6i Entra ID.

Dé biét hudng dan chi tiét, hay xem trang web “Microsoft Learn”

Khéng thé gui email

“Dé€ sti dung chtic ning nay, ban phai ddng nhép vao dich vu email ciia minh. Vui long lién hé v6i quan tri vién cua
ban.” sé dugc hién thi.

Giai phap:
Kiém tra Web Config dé biét trang thai hién tai.

Chon tab Network > Email Server > Basic.

I Email Server > Basic

The certificate is required to use a secure function of the email server.
Make settings on the following page.

- CA Certificate

- Root Certificate Update

Authentication Method : | OAuth2 v
Email service : [ Mirrnenft Evehanna Anling v|

[ Current Status @ Signed in ]

Authenticated Account : [

Authenticated Password : [rnemenmnes =

Sender's Email Address : [

|
|
|
SMTP Server Address [ smtp-mail.outlook.com |
|

SMTP Server Port Number [ 587
Secure Connection - | STARTTLS hd
Certificate Validation : ®Enable O Disable

It is recommended to enable the Certificate Validation.
It will be connected without confirming the safety of the email server when the Cerfificate Validation is disabled.

POP3 Server Address : [ |
POP3 Server Port Number : [ |

Néu Current Status 1a Signed in, thong tin didng nhap c6 thé chua dugc luu vao may in. Nhip vao OK d€ giii
thong tin cai dat dén may in.

Néu khong cé Current Status va nit Sign In dugc hién thi, hay dang nhap.
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Khéc phqc Sl..l' C6, > Ma 16i da dugc hién thi trén menu xac nhan cong viéc

Thong tin lién quan

= “Thiét lap xac thyc OAuth2.0 cho may cha email” & trang 5

Théng bao hét han sé duoc hién thi

Mot khoang thai gian nhat dinh da troi qua k€ ti khi ddng nhap ma khong st dung chiic nang gtii email.

Néu mady in st dung xac thyc OAuth 2.0 khong dugc st dung trong mot thoi gian dai hodc chiic nang giii email
chua dugc stt dung, ma thong bao truy cap va ma lam mdi sé khong hop 1¢.

Giai phap:

Quan tri vién nén thyc hién lai thao tac ding nhép.

Thoéng tin lién quan

= “Thiét 1ap xdc thuc OAuth2.0 cho mdy chtl email” & trang 5

Ma loi da dugc hién thi trén menu xac nhan céng viéc

Néu xay ra 16i v6i chiic ndng giii email, ma 16i sé hién thj trong lich st cong viéc.

Ban c6 thé kiém tra diéu nay biang cach chon Cong viéc/Trang thai > Trang thai cong viéc. Xem bang dudi day dé
biét trang thdi 16i va cach xt ly.

Ma 16i Trang thai Giai phap

360 Khéng co két ndi vai dich vu dam Két néi vai dich vu dam may hoac dich vy email.
may hodc dich vu email.

361 Két noi véi dich vu dam may hoac Két n6i vai dich vu dam may hoéc dich vu email.
dich vu email da hét han.

370 Ban can dang nhap lai vao dich vu bang nhap vao dich vu ddm may.
dam may.

Thong tin lién quan
= “Khong thé gtii email” & trang 10

= “X4c thuc Epson Print Admin ServerlessOAuth 2.0 cho chtic ning Vao Email riéng (Chi danh cho cdc miu may
tuong thich)” & trang 9
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Thuong hiéu

Thuong hiéu

U Microsoft, Microsoft Exchange Online, Microsoft 365, Microsoft Entra ID, Outlook.com are trademarks of the
Microsoft group of companies.

U Thoéng bao chung: Cac tén san phdm khac dugc stt dung & day chi nhim muc dich nhén dang va cé thé1a nhan
hiéu ctia cdc cha s& hitu tuong ting.Epson tuyén b6 mién trit bat ky va moi quyén co trong cdc nhan hiéu nay.

0 © 2025 Seiko Epson Corporation
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