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Copyrights and Trademarks

Copyright

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or by any
means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission of
Seiko Epson Corporation. No patent liability is assumed with respect to the use of the information contained
herein. Neither is any liability assumed for damages resulting from the use of the information herein. The
information contained herein is designed only for use with this Epson product. Epson is not responsible for any
use of this information as applied to other products.

Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this product or third parties
for loss of business or profits, damages, losses, costs, or expenses incurred by the purchaser or third parties as a
result of accident, misuse, or abuse of this product or unauthorized modifications, repairs, or alterations to this
product, or for any indirect, incidental or consequential damages arising from the use of or inability to use this
product, or (excluding the U.S.) failure to strictly comply with Seiko Epson Corporation's operating and
maintenance instructions, even if Seiko Epson Corporation has been advised of the possibility of such damages or
this product meets your needs or requirement.

Seiko Epson Corporation and its affiliates shall not be liable for any damages or problems arising from the use of
any options or any consumable products other than those designated as Original Epson Products or Epson
Approved Products by Seiko Epson Corporation.

Seiko Epson Corporation shall not be held liable for any damage resulting from electromagnetic interference that
occurs from the use of any interface cables other than those designated as Epson Approved Products by Seiko
Epson Corporation.

© 2023 Seiko Epson Corporation
The contents of this manual and the specifications of this product are subject to change without notice.

Trademarks

❏ Microsoft® and Windows® are registered trademarks of Microsoft Corporation.

❏ Apple, Mac, macOS, OS X, and App Store are trademarks of Apple Inc., registered in the U.S. and other
countries.

❏ Adobe and Reader are either registered trademarks or trademarks of Adobe in the United States and/or other
countries.

❏ The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of
such marks by Seiko Epson Corporation is under license.

❏ General Notice: Other product names used herein are for identification purposes only and may be trademarks
of their respective owners. Epson disclaims any and all rights in those marks.
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About this Manual

Meaning of Symbols

Caution: Cautions must be followed to avoid bodily injury.

c Important: Important must be followed to avoid damage to this product.

Note: Notes contain useful or additional information on the operation of this product.

U Indicates related reference content.

Descriptions Used in this Manual

❏ Illustrations of the color chart reading table used in this manual are examples only. Although there may be
slight differences depending on the model, the method of operation is basically the same unless stated.

❏ Screenshots are subject to change without notice. The contents may vary depending on the situation.

Viewing PDF Manuals

This section uses the Adobe Acrobat Reader DC as an example to explain the basic operations for viewing the PDF
in Adobe Reader.
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A Click to print the PDF manual.

B Each time it is clicked the bookmarks are hidden or shown.

C Click the title to open the relevant page.

Click [+] to open the titles lower in the hierarchy.

D If the reference is in blue text, click the blue text to open the relevant page.

To return to the original page, do the following.

For Windows

While pressing the [Alt] key, press the [ ] key.

For Mac

While pressing the [command] key, press the [ ] key.

E You can input and search for keywords, such as the names of items you want to confirm.

For Windows

Right click on a page in the PDF manual and select Find in the menu that is displayed to open the search
toolbar.

For Mac

Select Find in the Edit menu to open the search toolbar.

F To enlarge the text in the display that is too small to see well, click . Click  to reduce the size. To specify a
part of an illustration or screenshot to enlarge, do the following.

For Windows

Right click on the page in the PDF manual and select Marquee Zoom in the menu that is displayed. The
pointer changes to a magnifying glass, and you can use it to specify the range of the place you want to enlarge.

For Mac

Click View menu - Zoom - Marquee Zoom in this order to change the pointer to a magnifying glass. Use the
pointer as a magnifying glass to specify the range of the place you want to enlarge.

G Opens the previous page or next page.
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Important Instructions

Safety Instructions

Read and follow these instructions to ensure safe use of this product. Make sure you keep this manual for future
reference. Also, be sure to follow all warnings and instructions marked on the product.

❏ Do not place or store the product outdoors, near excessive dirt or dust, water, heat sources, or in locations
subject to shocks, vibrations, high temperature or humidity, direct sunlight, strong light sources, or rapid
changes in temperature or humidity.

❏ Place the product on a flat, stable surface that extends beyond the base of the product in all directions. The
product will not operate properly if it is tilted at an angle.

❏ Place the product in a location that allows you to easily disconnect the power cord from the power inlet.

❏ Take care not to spill liquid on the product or handle the product with wet hands.

❏ Use only the type of power source indicated on the product's label.

❏ Use only the power cord supplied with the product and do not use the cord with any other equipment. Use of
other cords with this product or the use of the supplied power cord with other equipment may result in fire or
electric shock.

❏ Be sure your AC power cord meets the relevant local safety standards of the area where you plan to use it.

❏ The power cord should be placed to avoid abrasions, cuts, fraying, crimping, and kinking. Do not place objects
on top of the cord and do not allow the cord to be stepped on or run over. Be particularly careful to keep the
cord straight at the end.

❏ The USB cable is designed for use with the product with which it was included. Do not attempt to use it with
other electronic devices unless specified.

❏ Never disassemble, modify, or attempt to repair the product, power cord, or plug by yourself except as
specifically explained in the product’s guides. Doing so may result in injury, electric shock, or fire.

❏ Do not insert objects into any opening as they may touch dangerous voltage points or short out parts. Beware
of electrical shock hazards.

❏ Unplug the product and the power cord, and refer servicing to qualified service personnel under the following
conditions: liquid has entered the product; the product has been dropped or the case has been damaged; the
product does not operate normally or exhibits a distinct change in performance. Do not adjust controls that
are not covered by the operating instructions.

❏ If you are not going to use the product for a long period, be sure to unplug the power cord from the electrical
outlet.

❏ Keep this product at least 22 cm (8.7 inches) away from cardiac pacemakers. Radio waves from this product
may adversely affect the operation of cardiac pacemakers.

❏ If you use the product in places where the use of electronic devices is limited, such as in airplanes or hospitals,
follow all instructions in those places.
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Product Advisories and Warnings

Read and follow these instructions to avoid damaging the product or your property. Make sure you keep this
manual for future reference.

Advisories and Warnings for Setting Up/Using the Product

❏ Do not use aerosol products that contain flammable gases inside or around the product. Doing so may cause
fire.

Advisories and Warnings for Using the product with a Wireless 
Connection

❏ Radio waves from this product may negatively affect the operation of medical electronic equipment, causing
them to malfunction. When using this product inside medical facilities or near medical equipment, follow
directions from the authorized personnel representing the medical facilities, and follow all posted warnings
and directions on the medical equipment.

❏ Radio waves from this product may negatively affect the operation of automatically controlled devices such as
automatic doors or fire alarms, and could lead to accidents due to malfunction. When using this product near
automatically controlled devices, follow all posted warnings and directions on these devices.

❏ Follow the instructions given by airline crews to use this product in flight. Turn off the product during takeoff
and landing according to the in-flight announcement.

❏ To prevent radio interference to the licensed service, this device is intended to be operated indoors and away
from windows to provide maximum shielding. Equipment (or its transmit antenna) that is installed outdoors
is subject to licensing.
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Basic Information Regarding the Color Chart
Reading Table

Part Names

A Gantry Moves the holder back and forth, left and right.

B Holder Install the spectrophotometer in the holder, and then measure colors.

C Measurement surface Place the color chart to be measured.

D Power button Turns the power on and off.

E Power light The status of the light indicates the status of the color chart reading table.

U “Understanding the Status of the Color Chart Reading Table from the Power
Light” on page 10

F Strap pocket If the spectrophotometer has a strap, tuck the strap in here.

G USB connection cable Connect to the spectrophotometer.

H Alignment guide Use this to detect the position of the color chart manually.
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I AC inlet Connect the supplied power cord.

J USB port Connect the supplied USB cable to connect to a computer.

Understanding the Status of the Color Chart Reading
Table from the Power Light

Power Light Status Status

Color Light Status

Blue On The device is on.
The device is standing by.

Flashing The device is operating.

Orange On Error has occurred.

Off The device is off.

Compatible Application Software

See your local Epson home page for details on application software that is compatible with this product.

& https://www.epson.com
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Preparing for Color Measurement

Installing the SD-10 Spectrophotometer

A Open the sensor cover on the base of the spectrophotometer, and then insert it into the holder.

Note:

❏ Update the firmware for the spectrophotometer and the color chart reading table to the latest version in
advance.
U “Updating the Firmware” on page 22

❏ Remove the Main Unit Cover of the spectrophotometer. If you attached any labels or stickers to the side of the
spectrophotometer, they may interfere with the holder. In that case, remove the labels or stickers before
installation.

❏ If the spectrophotometer's display language and date/time settings have not been set, set these first and perform
calibration before installation.

❏ If the spectrophotometer has not been calibrated for a long time, calibrate it before installation.
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B Connect the USB connection cable to the spectrophotometer.

If the spectrophotometer has a strap, tuck it into the strap pocket on the holder.
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Connecting to an Electrical Outlet and a Computer

Plug the power cord into the color chart reading table and an electrical outlet, and connect the computer to the
color chart reading table with the supplied USB cable.

You can connect the cables even when the color chart reading table is in the carrying case.

Measurable Color Charts

Compatible Color Charts

You must use color charts created by color management application software that is compatible with the product.

Note:
You may be unable to measure colors accurately for media with an uneven surface or a height difference of 1 mm (0.04
inches) or more in certain positions.
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Explanation of the color charts

A Alignment mark Place the color chart by aligning this mark with the alignment mark on the
measurement surface.

B Thick black lines The spectrophotometer reads these lines to detect the position of the color
chart.

C Hatched area When securing the color chart to the measurement surface, make sure that the
tape does not cover this hatched area.

D Below the hatched area Do not attach tape in this area.

E Cutting line If you printed the color chart on large media, such as roll paper, cut along the
top and bottom lines so that the color chart is not too wide for the
measurement surface. You can also cut along the left and right lines so that you
can securely attach the color chart on all sides after you place it on the
measurement surface.

If you printed the color chart on standard size media such as A3+ 329 x 483 mm
(Super B (13 x 19 in)), A3, A4, 11 x 17 in (279 x 432 mm) (Tabloid), or Legal, you
do not need to cut along the dotted lines. Place the color chart as it is on the
measurement surface.

For media that is curved, soft or easily wrinkled, cut along the dotted lines so
that you can securely attach the color chart on all sides after you place it on the
measurement surface.
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Color chart sizes that can be placed

A Width : Maximum 331 mm (13.0 inches)

B Length : Any

Thickness : 13.0 mm (0.5 inches) or less

Placing Color Charts

Basic Method

This section explains how to place a color chart on the color chart reading table using an A3 size color chart as an
example.

See the following page for color charts for special media.

U “Performing Color Measurements for a Variety of Media” on page 20
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A Turn on the color chart reading table.

The spectrophotometer moves to the center of the left edge.

B Place the color chart on the measurement surface so that the alignment mark printed on the color chart
aligns with the alignment mark on the measurement surface of the color chart reading table.
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C Attach tape to the four corners of the color chart to secure it to the measurement surface.

Tape to use

The tape you use should be white, removable drafting tape or masking tape.

Tape Locations

As shown in the following figure, attach the tape to the areas in blue, so that it sticks to the parts outside the
hatched areas printed on the color chart and to the measurement surface (the top of the table).

Prohibited Tape Locations

As shown in the following figure, do not attach tape to the hatched areas printed on the color chart, the
front part of the color chart, or the front and back sides of the color chart reading table.

Doing so may interfere with the holder and the gantry.
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Attaching fabric, elasticated, or curved media

To prevent wrinkles or raised areas when using fabric, elasticated, or curved media, reinforce with additional tape
as shown in the areas in blue below.

You can move the holder and the gantry manually.

Attaching color charts printed on roll paper

It is recommended that you cut along the dotted line on all four sides of the color chart before placing it on the
color chart reading table.

U “Explanation of the color charts” on page 14

As shown in the following figure, however, you can also cut color charts printed on roll paper horizontally along
the dotted lines so that the width is 331 mm (13.0 inches) or less.
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Attach the tape as shown in the areas in blue below.

If the media is curved, reinforce with additional tape as shown in the area in blue below.

Attaching color charts smaller than A3 (297 x 420 mm, 11.7 x 16.5 
in) size

In the same way as for A3 color charts, place the chart so that the alignment mark printed on the chart aligns with
the alignment mark on the measurement surface.

U “Basic Method” on page 15

Then attach the tape as shown in the blue areas below.
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In the same way as for A3 size charts, to avoid interfering with the holder and the gantry, do not attach tape to the
hatched areas printed on the color chart, the front part of the color chart, or the front and back sides of the color
chart reading table, as shown in the following figure.

Performing Color Measurements for a Variety of
Media

Thick media

When measuring color charts printed on thick media, tape and secure the media as shown in the following figure.

Colored media

For non-white media, the method for placing the color chart depends on whether or not white ink has been
applied to the media before printing the color chart.
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For color charts printed on white ink, cut off any part of the media beyond the white ink area so that none of the
media's original colored area remains before attaching the chart, or detect the position of the color chart manually.

For color charts printed directly on media that has not had white ink applied, manually detect the position of the
color chart before starting color measurement.

U “Manually Detecting the Position of the Color Chart ” on page 27

Soft media

Soft media, such as fabric, may wrinkle or rise during color measurement. Attach tape firmly to secure the color
chart. See the following page for details on how to attach the tape.

U “Placing Color Charts” on page 15

If the spectrophotometer still rubs the color chart as it moves, set Soft Media mode to ON in the application
software.

U “When Measuring Color Charts Printed on Soft Media, the Spectrophotometer Rubs Against and Moves the
Media” on page 31
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Maintenance

c Important:
Do not perform any maintenance or disassembly other than as described below. Otherwise, the device may
not operate correctly.

Wipe Away Dirt on the Exterior

If the color chart reading table gets dusty or dirty, wipe it with a dry cloth or a cloth that has been soaked in water
and thoroughly wrung out.

Keep the measurement surface clean.

c Important:
❏ Do not use volatile chemicals such as alcohol or thinner, or neutral detergents. These substances may

affect the performance of the color chart reading table.

❏ Be careful not to get moisture on the mechanical or electrical parts of the color chart reading table. Doing
so may damage the color chart reading table.

❏ Do not spray lubricants or any other substance onto the color chart reading table. Otherwise, the device
or circuitry may be damaged, which could prevent it from operating properly.

A Confirm that the color chart reading table is turned off.

Disconnect the power cord, and disconnect the USB cable from the USB port.

Also, remove the spectrophotometer from the holder.

B Wipe off any dirt on the exterior with a dry cloth or a cloth that has been soaked in water and thoroughly
wrung out.

Updating the Firmware

Updating the firmware can solve problems that have occurred, and improve or add functions.

Make sure you are using the latest version of the firmware.

To update the firmware, connect the color chart reading table to a computer with the supplied USB cable.
Download the latest firmware to your computer and perform a firmware update.

Go to your local Epson home page to download the latest version of the firmware.
& https://www.epson.com
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c Important:
Do not turn off the color chart reading table while the firmware is updating. Otherwise, the firmware may not
be updated correctly.
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In the Following Situations

Carrying, Transporting, and Storing the Color Chart
Reading Table

When carrying, transporting, or storing the color chart reading table, follow the steps below to store it in the
carrying case provided.

c Important:
Do not use the carrying case supplied for anything other than carrying, transporting, or storing the product.

A Press the power button to turn off the color chart reading table.

The spectrophotometer moves to the back left.

B Check that the power light is off, and then unplug the power plug from the outlet.

C Disconnect the power cord, and disconnect the USB cable from the USB port.
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D Disconnect the USB connection cable from the spectrophotometer, and then remove the spectrophotometer
from the holder.

E Place the carrying case on a flat surface, then open the case and insert the color chart reading table.
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F When using the color chart reading table at a new location, open the storage compartment in the lid of the
case to store the spectrophotometer, cables, color chart tape, and shoulder strap.

Place the spectrophotometer in its own carrying case, open the flap in the table carrying case, and then
place the spectrophotometer in the central storage pocket.

G Close the storage pocket flap, close the storage compartment, and then close the case.

c Important:
When transporting the device or checking it in as checked luggage on an aircraft, store the color chart
reading table in the carrying case and protect it in a packing box or suitcase.
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Note:
When using the color chart reading table at the new location, you can connect the cables without removing the
table from the carrying case.

Manually Detecting the Position of the Color Chart

Normally, the color chart reading table and application software automatically detect the position and tilt of the
color chart and makes the necessary corrections.

If automatic detection fails, correct the cause of the failure or, if doing so is problematic, follow the steps below to
manually detect the position of the color chart.

Note:
The following are possible causes of failure to automatically detect the position of the color chart.

❏ The black frame around the color chart is too light.

❏ The color chart is not secured in the correct position.
U “Placing Color Charts” on page 15

❏ The color of the tape used to secure the color chart is not white.
Use white tape.

❏ The tape used to secure the chart has been stuck over the black frame for position detection around the color chart.
Correct the tape attachment position.
U “Placing Color Charts” on page 15
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A While holding the gantry and the holder as shown, move the alignment guide over the color patch in the
top-left corner of the color chart.
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B While viewing from directly above, A align the center of the alignment guide with the center of the color
patch in the top-left corner, and then press the enter button.

C Next, move the holder to the following locations, in the order indicated: B bottom-left corner, C
bottom-right corner, and D top-right corner. At each corner, repeat the alignment process from the
previous step.

This completes the procedure for detecting the position of the color chart manually.
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Problem Solver

The Power Light Turns Orange and Color Cannot be
Measured

If the power light turns orange and you cannot perform color measurement, check the table below for possible
causes and solutions.
Also, follow any on-screen instructions displayed by the application software.

Cause What To Do

The spectrophotometer is not installed
correctly.

Correctly install the spectrophotometer in the holder and connect the USB
connection cable.

The sensor cover on the
spectrophotometer is closed.

Remove the spectrophotometer from the holder, open the sensor cover, and
then reinsert the spectrophotometer.

It is time to calibrate the
spectrophotometer.

Remove the spectrophotometer from the holder, close the sensor cover, and
then perform calibration.

Communication with the
spectrophotometer failed.

Check the connection to the spectrophotometer, and then start color
measurement.

Communication with the computer
failed.

Check the connection to the computer.

Color measurement has been interrupted
by an obstacle.

Check if the holder or the gantry is striking something that is preventing it from
operating.

The color chart is not secured in the
correct position.

Reattach it to a position that allows color measurement.

U “Placing Color Charts” on page 15

The color chart is attached at an angle. Correct the angle of the color chart and attach it in the correct position.

U “Placing Color Charts” on page 15

The color chart was rotated 180 degrees
before it was attached.

Attach the color chart in the correct position.

U “Placing Color Charts” on page 15

The color of the position detection
pattern on the color chart is too light.

Manually detect the position of the color chart .

U “Manually Detecting the Position of the Color Chart ” on page 27

The tape has been stuck over the
position detection pattern on the color
chart.

Reattach the tape used to secure the color chart in the appropriate position.

U “Placing Color Charts” on page 15

A device that is not supported by the
color chart reading table is connected.

Install the SD-10 spectrophotometer.

The connected device consumes more
power than the color chart reading table
allows.

Install the SD-10 spectrophotometer.

Color chart reading table errors other
than those listed above

Turn the table off and then back on again.
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A Message Prompting You to Update the Firmware for
the Spectrophotometer, the Color Chart Reading
Table, or Both is Displayed on the Application
Software Screen

What To Do

Download the latest firmware from the Epson website and perform a firmware update.

U “Updating the Firmware” on page 22

A Message Prompting You to Set the Date and Time
for the Spectrophotometer and to Perform Calibration
is Displayed on the Application Software Screen

What To Do

Remove the spectrophotometer, set the date and time, and then perform calibration.

When Measuring Color Charts Printed on Soft Media,
the Spectrophotometer Rubs Against and Moves the
Media

What To Do

When using soft media, the spectrophotometer may rub against the media and move the color chart. In this
situation, set Soft Media mode to ON in the application software. This increases the height when the
spectrophotometer moves to the next patch.

Note:

❏ Setting Soft Media mode to ON increases the color measurement time.

❏ Soft Media mode may not be supported in some application software.

If You Cannot Solve the Problem

If you cannot solve the problem after trying all of the solutions, contact Epson support.

If an error code is displayed in the application software, make a note of the code before you contact Epson support.

U “Contacting Epson Support” on page 37
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Specifications

Note:
These specifications are subject to change without notice.

Basic Specifications

Supported spectrophotometer SD-10

Color measurement speed 285 seconds (379 patch patterns)*1

Measurement backing White

Supported media sizes Width: 331 mm (13.0 inches)
Thickness: 13 mm (0.5 inches) or less

Patch size 14 x 14 mm (0.5 x 0.5 inches) or more

Interface Hi-Speed USB, USB Type-B connector

Bluetooth Low Energy (Bluetooth Class 2)*2

*1 During auto color chart position detection

*2 This function is disabled. It is scheduled to be enabled through a firmware update in the future.

Dimensions

Dimensions Width: 550 mm (21.7 inches)

Depth: 395 mm (15.6 inches)

Height: 128 mm (5.1 inches)

Weight Approx. 3.4 kg (7.5 lb)

Electrical Specifications

Rated voltage AC100 - 240 V

Input voltage range AC90 - 264 V

Rated current 0.6 - 0.4 A

Rated frequency 50/60 Hz

Input frequency range 49.5 to 50.5 / 59.5 to 60.5 Hz

Overvoltage category II
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c Important:
Only use the type of power supply indicated on the manufacturer's nameplate.

Environmental Specifications

Temperature/
humidity (no
condensation)

Recommended 15 to 35˚C (59 to 95˚F), 40 to 60%

In use 10 to 35˚C (50 to 95˚F), 20 to 80%

In storage (before
unpacking)

–20 to 60˚C (-4 to 140˚F)*1, 5 to 85%

In storage (after
unpacking)

–20 to 40˚C (-4 to 104˚F)*2, 5 to 85%

Temperature/humidity range

Gray area: Allowed
Shaded area: Recommended

Pollution Degree PD 2

IP Protection Class IPX0

Power supply
voltage variations

Within 10%

*1 Can be stored for one month at 40˚C (104˚F), or for 120 hours at 60˚C (140˚F)

*2 Can be stored for one month at 40˚C (104˚F)

c Important:
Use the device indoors at an altitude of 2,000 m (6,562 ft) or less.

Supported Operating Systems

❏ Windows 8.1 (64-bit), Windows 10 (64-bit, Ver.1809 or later), Windows 11
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Standards and Approvals

For Users in U.S. and Canada

FCC CAUTION

Changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to operate the equipment. 

This transmitter must not be co-located or operated in conjunction with any other antenna or transmitter.

This device complies with part 15 of FCC Rules and Industry Canada's licence-exempt RSSs. Operation is subject to
the following two conditions:

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause undesired operation.

Le présent appareil est conforme à la partie 15 des règles de la FCC et aux normes des CNR d'Industrie Canada
applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes:

(1) l'appareil ne doit pas produire de brouillage, et

(2) l'appareil doit accepter tout brouillage subi, même si le brouillage est susceptible d'en compromettre le
fonctionnement.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. Thisequipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC/ISED radiation exposure limits set forth for an uncontrolled environment 
and meets the FCC radio frequency (RF) Exposure Guidelines and RSS-102 of the ISED radio frequency (RF) 
Exposure rules. This equipment has very low levels of RF energy that it deemed to comply without maximum 
permissive exposure evaluation (MPE).
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Cet équipement est conforme aux limites d’exposition aux rayonnements énoncées pour un environnement non 
contrôlé et respecte les règles les radioélectriques (RF) de la FCC lignes directrices d'exposition et d’ exposition aux 
fréquences radioélectriques (RF) CNR-102 de l’ISED. Cet équipement émet une énergie RF très faible qui est 
considérée conforme sans évaluation de l’exposition maximale autorisée (MPE).

For Users in Mexico

La operación de este equipo está sujeta a las siguientes dos condiciones: (1) es posible que este equipo o dispositivo no
cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar cualquier interferencia, incluyendo la que
pueda causar su operación no deseada.

For Users in Paraguay

Importer name and address :

Fastrax S.A.

Sol Control S.R.L. Av. Gral. Benardino Caballero 810 esq. Celsa Speratti.

Av. Perú esq. Río de Janeiro, Barrios Las Mercedes.

For Users in Nigeria

For Users in Malaysia

Frequency Band : 2402 - 2480 MHz

For Users in Europe

Radio Equipment Information :

This product intentionally emit radio wave described as follows.
(a) frequency band in which the radio equipment operates; 2.402 to 2.480 GHz
(b) maximum radio-frequency power transmitted in the frequency band in which the radio equipment operates;
9.74dBm (eirp power)
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For Users in Ukraine

Для користувачів в Україні

Інформація про радіообладнання: 
Цей пристрій спеціально випромінює такі радіохвилі: 
(а) у діапазоні частот, у якому працює пристрій; від 2,402 до 2,480 ГГц 
(б) з максимальною радіочастнотною потужністю, переданою в діапазоні частот, у якому працює пристрій; 
9,74 дБм (потужність ЕІВП)

СПРОЩЕНА ДЕКЛАРАЦІЯ про відповідність

Спрощена декларація про відповідність, зазначена в пункті 29 Технічного регламенту радіообладнання,
повинна бути представлена таким чином:

справжнім “СЕЙКО ЕПСОН КОРПОРЕЙШН” заявляє, що oпції спектрофотометра відповідає Технічному
регламенту радіообладнання;

повний текст декларації про відповідність доступний на веб-сайті за такою адресою:

http://epson.ua/conformity

ZICTA Type Approval for Users in Zambia

See the following website to check the information for ZICTA Type Approval.
https://support.epson.net/zicta/
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Where To Get Help

Technical Support Web
Site

Epson's Technical Support Web Site provides help with
problems that cannot be solved using the
troubleshooting information in your product
documentation. If you have a Web browser and can
connect to the Internet, access the site at:

https://support.epson.net/

If you need the latest drivers, FAQs, manuals, or other
downloadables, access the site at:

https://www.epson.com

Then, select the support section of your local Epson
Web site.

Contacting Epson
Support

Before Contacting Epson

If your Epson product is not operating properly and
you cannot solve the problem using the
troubleshooting information in your product
documentation, contact Epson support for assistance.
If Epson support for your area is not listed below,
contact the dealer where you purchased your product.

Epson support will be able to help you much more
quickly if you give them the following information:

❏ Product serial number
(The serial number label is usually on the back of
the product.)

❏ Product model

❏ Product software version
(Click About, Version Info, or similar button in
the product software.)

❏ Brand and model of your computer

❏ Your computer operating system name and
version

❏ Names and versions of the software applications
you normally use with your product

Help for Users in North America

Visit https://www.epson.com/support (U.S.) or http://
www.epson.ca/support (Canada) and search for your
product to download software and utilities, view
manuals, get FAQs and troubleshooting advice, or
contact Epson.

Epson provides technical support and information on
the installation, configuration, and operation of
professional printing products through the Epson
Preferred Limited Warranty Plan. Dial (888) 677-5011,
6 AM to 6 PM, Pacific Time, Monday through Friday.
Days and hours of support are subject to change
without notice. Before you call, make sure you have
your printer serial number and proof of purchase.
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Note:
For help using any other software on your system, see
the documentation for that software for technical
support.

Help for Users in Latin America

If you need additional help with your Epson product,
contact Epson.

Epson provides these technical support services:

Internet Support

Visit Epson’s support website at http://
www.latin.epson.com/support (Caribbean), http://
www.epson.com.br/suporte (Brazil), or http://
www.latin.epson.com/soporte (other regions) for
solutions to common problems. You can download
drivers and documentation, get troubleshooting
advice, or e-mail Epson with your questions.

Telephone Support

You can also speak to a service technician by calling
one of these numbers:

Country Telephone

Argentina (54 11) 5167-0300

0800-288-37766

Bolivia* 800-100-116

Brazil 0800-007-5000

Chile (56 2) 2484-3400

Colombia Bogota: (57 1) 602-4751

Other cities: 018000-915235

Costa Rica 800-377-6627

Dominican
Republic*

1-888-760-0068

Ecuador* 1-800-000-044

El Salvador* 800-6570

Guatemala* 1-800-835-0358

Country Telephone

Mexico Mexico City: (52 55) 1323-2052

Other cities: 800-087-1080

Nicaragua* 00-1-800-226-0368

Panama* 00-800-052-1376

Paraguay 009-800-521-0019

Peru Lima: (51 1) 418-0210

Other cities: 0800-10126

Uruguay 00040-5210067

Venezuela (58 212) 240-1111

* Contact your local phone company to call this toll-free
number from a mobile phone.

If your country does not appear in the list, contact the
sales office in the nearest country. Toll or long distance
charges may apply.

Note:
For help using any other software on your system, see
the documentation for that software for technical
support.
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Help for Users in Europe

Check your Pan-European Warranty Document for
information on how to contact Epson support.

Help for Users in Taiwan

Contacts for information, support, and services are:

World Wide Web (https://
www.epson.com.tw)

Information on product specifications, drivers for
download, and products enquiry are available.

Epson HelpDesk
(Phone: +0800212873)

Our HelpDesk team can help you with the following
over the phone:

❏ Sales enquiries and product information

❏ Product usage questions or problems

❏ Enquiries on repair service and warranty

Help for Users in Australia/New 
Zealand

Epson Australia/New Zealand wishes to provide you
with a high level of customer service. In addition to
your product documentation, we provide the
following sources for obtaining information:

Your Dealer

Don’t forget that your dealer can often help identify
and resolve problems. The dealer should always be the
first call for advise on problems; they can often solve
problems quickly and easily as well as give advise on
the next step to take.

Internet URL

Australia
https://www.epson.com.au

New Zealand
https://www.epson.co.nz

Access the Epson Australia/New Zealand World Wide
Web pages.
The site provides a download area for drivers, Epson
contact points, new product information and technical
support (e-mail).

Epson Helpdesk

Epson Helpdesk is provided as a final backup to make
sure our clients have access to advice. Operators on
the Helpdesk can aid you in installing, configuring
and operating your Epson product. Our Pre-sales
Helpdesk staff can provide literature on new Epson
products and advise where the nearest dealer or
service agent is located. Many types of queries are
answered here.

The Helpdesk numbers are:

Australia Phone: 1300 361 054

Fax: (02) 8899 3789

New Zealand Phone: 0800 237 766

We encourage you to have all the relevant information
on hand when you ring. The more information you
prepare, the faster we can help solve the problem. This
information includes your Epson product
documentation, type of computer, operating system,
application programs, and any information you feel is
required.

Help for Users in Singapore

Sources of information, support, and services available
from Epson Singapore are:
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World Wide Web
(https://www.epson.com.sg)

Information on product specifications, drivers for
download, Frequently Asked Questions (FAQ), Sales
Enquiries, and Technical Support via e-mail are
available.

Epson HelpDesk
(Toll Free: 800-120-5564)

Our HelpDesk team can help you with the following
over the phone:

❏ Sales enquiries and product information

❏ Product usage questions or problems

❏ Enquiries on repair service and warranty

Help for Users in Thailand

Contacts for information, support, and services are:

World Wide Web
(https://www.epson.co.th)

Information on product specifications, drivers for
download, Frequently Asked Questions (FAQ), and
e-mail are available.

Epson Hotline
(Phone: (66)2685-9899)

Our Hotline team can help you with the following
over the phone:

❏ Sales enquiries and product information

❏ Product usage questions or problems

❏ Enquiries on repair service and warranty

Help for Users in Vietnam

Contacts for information, support, and services are:

Epson Hotline (Phone): +84 28 3925 5545

Service Center: 68 Nam Ky Khoi Nghia
Street, Nguyen Thai Binh
Ward, District 1, Ho Chi
Minh City, Vietnam

Help for Users in Indonesia

Contacts for information, support, and services are:

World Wide Web
(https://www.epson.co.id)

❏ Information on product specifications, drivers for
download

❏ Frequently Asked Questions (FAQ), Sales
Enquiries, questions through e-mail

Epson Hotline

❏ Sales enquiries and product information

❏ Technical support
Phone (62) 21-572 4350

Fax (62) 21-572 4357

Epson Service Center

Jakarta Mangga Dua Mall 3rd floor No 3A/B
Jl. Arteri Mangga Dua,
Jakarta

Phone/Fax: (62) 21-62301104

Bandung Lippo Center 8th floor
Jl. Gatot Subroto No.2
Bandung

Phone/Fax: (62) 22-7303766

Surabaya Hitech Mall lt IIB No. 12
Jl. Kusuma Bangsa 116 – 118
Surabaya

Phone: (62) 31-5355035
Fax: (62)31-5477837
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Yogyakarta Hotel Natour Garuda
Jl. Malioboro No. 60
Yogyakarta

Phone: (62) 274-565478

Medan Wisma HSBC 4th floor
Jl. Diponegoro No. 11
Medan

Phone/Fax: (62) 61-4516173

Makassar MTC Karebosi Lt. Ill Kav. P7-8
JI. Ahmad Yani No.49
Makassar

Phone: (62)411-350147/411-350148

Help for Users in Hong Kong

To obtain technical support as well as other after-sales
services, users are welcome to contact Epson Hong
Kong Limited.

Internet Home Page

Epson Hong Kong has established a local home page
in both Chinese and English on the Internet to
provide users with the following information:

❏ Product information

❏ Answers to Frequently Asked Questions (FAQs)

❏ Latest versions of Epson product drivers

Users can access our World Wide Web home page at:

https://www.epson.com.hk

Technical Support Hotline

You can also contact our technical staff at the
following telephone and fax numbers:

Phone: (852) 2827-8911

Fax: (852) 2827-4383

Help for Users in Malaysia

Contacts for information, support, and services are:

World Wide Web
(https://www.epson.com.my)

❏ Information on product specifications, drivers for
download

❏ Frequently Asked Questions (FAQ), Sales
Enquiries, questions through e-mail

Epson Trading (M) Sdn. Bhd.

Head Office.

Phone: 603-56288288

Fax: 603-56288388/399

Epson Helpdesk

❏ Sales enquiries and product information
(Infoline)

Phone: 603-56288222

❏ Enquiries on repair services & warranty, product
usage and technical support (Techline)

Phone: 603-56288333

Help for Users in India

Contacts for information, support, and services are:

World Wide Web
(https://www.epson.co.in)

Information on product specifications, drivers for
download, and products enquiry are available.

Helpline

Toll-free No:

18004250011, 186030001600, 1800123001600

Auto Color Chart Reading Portable Table     User's Guide

Where To Get Help

 41

https://www.epson.com.hk
https://www.epson.com.my
https://www.epson.co.in


Help for Users in the Philippines

To obtain technical support as well as other after sales
services, users are welcome to contact the Epson
Philippines Corporation at the telephone and fax
numbers and e-mail address below:

Trunk Line: (63-2) 706 2609

Fax: (63-2) 706 2665

Helpdesk
Direct Line:

(63-2) 706 2625

E-mail: epchelpdesk@epc.epson.com.ph

World Wide Web
(https://www.epson.com.ph)

Information on product specifications, drivers for
download, Frequently Asked Questions (FAQ), and
E-mail Enquiries are available.

Toll-Free No. 1800-1069-EPSON(37766)

Our Hotline team can help you with the following
over the phone:

❏ Sales enquiries and product information

❏ Product usage questions or problems

❏ Enquiries on repair service and warranty
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