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Hudéng dan st dung > Tim kiém thong tin

Gidi thiéu huéng dan sit dung

Céc hudng dan st dung sau day dugc kém theo mdy in Epson ctia ban. Giéng nhu cac huéng dan st dung, hay
xem cac loai thong tin trg gitp khéc nhau c6 san tii chinh may in hodc tii ing dung phan mém Epson.
(J S6 hudng din an toan quan trong (hudng dan st dung trén gidy)
Cung cdp cho ban cac hudng dan d€ dam bao st dung an toan may in nay.
[J Bat d4u tai day (hudng dan st dung trén gidy)
Cung cdp cho ban cac thong tin vé cach thiét 1ap may in va cai dit phan mém.
[J S6 hudng dan st dung (hudng dan st dung ky thuat s6)
Huéng dan st dung nay. S6 hudng dan st dung nay c6 san cac phién ban PDF va truc tuyén. Cung cdp hudng
dan va thong tin chung vé cach stt dung mady in, vé cai dat mang khi st dung may in trén mang va vé cach giai
quyét su co.
Ban c6 thé tai cdc phién ban méi nhdt cia hudng dan st dung 6 trén bang nhiing cich sau.
J Hudng dan st dung trén gidy
Truy cap trang web hd trg ctia Epson chau Au tai http://www.epson.eu/support, hodc trang web hé trg clia
Epson toan cau tai http://support.epson.net/.

(J Hudng dan st dung ky thuét s6

Dé xem s6 tay huéng dan st dung truc tuyén, hay truy cap trang web sau, nhép tén san phdm va sau d6 vao Ho6
trg.

http://epson.sn

Tim kiém théng tin

Huéng dan st dung PDF cho phép ban tim kiém thong tin ban dang tim kiém theo tit khéa hodc chuyén truc tiép
dén cac phan cu thé bang cic ddu trang. Phin nay giai thich cdch st dung huéng dan st dung PDF da dugc m&
trong Adobe Acrobat Reader DC trén mdy tinh ctia ban.

Tim kiém theo tir khéa

Nhip vao Chinh stia > Tim kiém nang cao. Nhép tti khoa (van ban) cho thong tin ban mudén tim trong ctia s& tim
kiém, sau d6 nhép vao Tim kiém. Céc két qua hién thi dudi dang mét danh sach. Nhip vao mot trong cac két qua
hién thi d€ chuyén téi trang do.

» =, 1 il e th e of o prihoct 0
[ ———r—

Ry —,

User's Gu

Chuyén ngay tif dau trang

Nhip vao mot tiéu dé dé chuyén t6i trang d6. Nhép vao + hodc > dé xem cac tiéu dé & muc thdp hon trong phén
dé6. Dé quay vé trang trudc, thuc hién thao tdc sau dy trén ban phim.


http://www.epson.eu/support
http://support.epson.net/
http://epson.sn

Hudéng dan st dung > Gidi thieu vé tai lieu hudng dan nay > Nhan va Ky hiéu

[J Windows: Nhan va giti Alt, sau d6 nhén <.
[d Mac OS: Nhén giti phim lénh, sau d6 nhén <.

EPSON

User's Guide

Chi in trang ban can

Ban ciing c6 thé€ trich xuét va chi in nhiing trang ban cdn. Nhép vao In trong menu Tép, sau d6 chi dinh trang ban
mudn in trong Trang trong Trang sé in.

(d D& chi dinh mot loat trang, hay nhip mdt ddu néi gitta trang bat dau va trang két thuc.
Vi duy: 20-25

(J Dé€ chi dinh cic trang khong nam trong loat trang, chia tach cic trang bang ddu phiy.
Vidu: 5, 10, 15

[C5ave inkftener (L

827 x 11,69 Inches

Page Sizing & Handing (1
Size Paster Mutiple Eoaklet eSO |

n

Gigi thiéu vé tai liéu huéng dan nay

Phan nay giai thich y nghia ctia cac ddu va ky hiéu, ghi chti vé mo ta va thong tin tham khao hé diéu hanh dugc st
dung trong hudng dan nay.

Nhan va Ky hiéu

/\ Chit :

Ban phdi lam theo hudng din dé tranh thuong thich co thé.

g Quan trong:
Ban phdi lam theo hudng dan dé€ tranh hu hdng cho thiét bi.




Hudéng dan st dung > Gidi thiéu vé tai lieu hudng dan nay > Tham khao He diéu hanh

Luu y:
Cung cdp thong tin bo sung va tham khdo.

Thoéng tin lién quan

= Lién két dén cac phan lién quan.

Ghi chui vé anh chup man hinh va hinh minh hoa
O Anh chup man hinh cta trinh diéu khién may in dugc ldy tit Windows 10 hoic macOS High Sierra. Noi dung
dugc hién thi trong cdc man hinh thay déi tuy theo kiéu may va tinh hudng.

J Hinh minh hoa dugc st dung trong huéng dan nay chi 1a vi du. Méic du c6 thé nhiing khac biét mot chat tuy
thudc vao kiéu mdy, phuong phéap van hanh van khong thay dai.

[ Mot s6 muc menu trén man hinh LCD thay d6i tuy thudc vao kiéu may va thiét 1ap.
(J Ban c6 thé doc ma QR béng ting dung riéng.

[d Cac muc cai dat trén man hinh C4u hinh Web khac nhau tuy thudc vao kiéu may va moi trudng thiét 1ap.

Tham khao Hé diéu hanh

Windows

Trong huéng dan nay, cac thuit ngii nhu "Windows 10", "Windows 8.1", "Windows 8", "Windows 7", "Windows
Vista", "Windows XP", "Windows Server 2019", "Windows Server 2016", "Windows Server 2012 R2", "Windows
Server 2012", "Windows Server 2008 R2", "Windows Server 2008", "Windows Server 2003 R2", va "Windows Server
2003" la ndi dén cac hé diéu hanh sau. Ngoai ra, "Windows" dugc sti dung d€ dé cip dén tat ca cac phién ban.

[ Hé diéu hanh Microsoft® Windows® 10

[ Hé diéu hanh Microsoft® Windows® 8.1

[ Hé diéu hanh Microsoft® Windows® 8

[0 Hé diéu hanh Microsoft® Windows® 7

[ Hé diéu hanh Microsoft® Windows Vista®

(0 Hé diéu hanh Microsoft® Windows® XP

[0 Hé diéu hanh Microsoft® Windows® XP Professional x64 Edition
O Hé diéu hanh Microsoft® Windows Server® 2019

[ Hé diéu hanh Microsoft® Windows Server® 2016

[ Hé diéu hanh Microsoft® Windows Server® 2012 R2
[ Hé diéu hanh Microsoft® Windows Server® 2012

[0 Hé diéu hanh Microsoft® Windows Server® 2008 R2
[ Hé diéu hanh Microsoft® Windows Server® 2008

[0 Hé diéu hanh Microsoft® Windows Server® 2003 R2
[0 Hé diéu hanh Microsoft® Windows Server® 2003

Mac OS
Trong hudng dan nay, "Mac OS" dugc sti dung d€ dé cap dén Mac OS X v10.6.8 hodc méi hon.



Hudéng dan st dung > Ban quyén

Thuong hiéu

d QR Code is a registered trademark of DENSO WAVE INCORPORATED in Japan and other countries.

O Microsoft®, Windows®, Windows Server®, and Windows Vista® are registered trademarks of Microsoft
Corporation.

(d Apple, Mac, macOS, OS X, Bonjour, ColorSync, Safari, AirPrint, iPad, iPhone, iPod touch, iTunes, and iBeacon
are trademarks of Apple Inc., registered in the U.S. and other countries.

[d Use of the Works with Apple badge means that an accessory has been designed to work specifically with the
technology identified in the badge and has been certified by the developer to meet Apple performance
standards.

[d Chrome, Google Play, and Android are trademarks of Google LLC.

[J Adobe, Acrobat, and Reader are either registered trademarks or trademarks of Adobe in the United States
and/or other countries.

[ Firefox is a trademark of the Mozilla Foundation in the U.S. and other countries.

1 Mopria® and the Mopria® Logo are registered and/or unregistered trademarks and service marks of Mopria
Alliance, Inc. in the United States and other countries. Unauthorized use is strictly prohibited.

(J Thong bao chung: Céc tén san phdm khac dugc st dung & day chi nhdm muc dich nhén dang va c6 thé 1a nhan
hiéu ctia cdc cht s& hitu tuong ting.Epson tuyén bd mién trit bat ky va moi quyén cé trong cic nhén hiéu nay.

Ban quyén

Khong dugc téi tao, luu trii phan nao ctia &n phdm nay trong hé thdng c6 thé truy xuit hodc truyén & bt ct dang
nao hodc bang bat ky phuong tién nao, dién tti, co khi, photocopy, ghi lai hay ndi cich khac 1a khong c6 sy cho
phép trudc bang van ban ctia Seiko Epson Corporation. Khong phai chiu trach nhiém phép ly vé bang sang ché doi
véi viée st dung thong tin c6 & day. Khong phai chiu bat ky trach nhiém phap 1y nao doi véi cac thiét hai do viéc
sti dung thong tin & day. Thong tin c6 & day chi dugc thiét ké dé€ st dung véi san phdm Epson nay. Epson khong
chiu trach nhiém d6i véi viéc sti dung thong tin nay nhu da dp dung véi cdc san phdm khéc.

Seiko Epson Corporation va cac cong ty lién két ciia né déu khong chiu trach nhiém phép ly d6i véi ngudi mua
san phdm nay hodc céc bén thi ba cho cac thiét hai, mat mat, chi phi hodc phi ma ngudi mua hodc bén thi ba phai
chiu do tai nan, st dung sai hodc lam dung san phdm nay hodc cac stia d6i, stia chita hodc thay thé trai phép san
phdm nay hodc (trti Hoa Ky) khong tdm tha nghiém ngat huéng dan van hanh va bao tri ctia Seiko Epson
Corporation.

Seiko Epson Corporation va cac cong ty lién két ctia n6 sé khong chiu trach nhiém phap ly d6i v6i moi thiét hai
hodc su ¢6 ndy sinh ti viéc st dung moi tuy chon hodc moi san phdm c6 thé tiéu hao nao ngoai nhiing san phdm
dugc chi dinh lam San phdm Epson gdc hodc San phdm dugc Epson phé duyét boi Seiko Epson Corporation.
Seiko Epson Corporation sé khong chiu trach nhiém phép ly d6i véi moi thiét hai ndy sinh tii nhiéu dién ti xay ra
ti viéc stt dung cap giao dién khong phai la cap dugc chi dinh lam San phdm dugc Epson phé duyét cta Seiko
Epson Corporation.

© 2023 Seiko Epson Corporation

Noi dung ctia huéng dan st dung nay va cac thong s6 ky thuat cia san phdm nay cé thé thay d6i ma khéng can
thong bdo.
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Hudéng dan quan trong > Husng dan an toan

Huéng dan an toan

DPoc va lam theo cic hudng dan nay nhdm dam bao st dung an toan may in nay. Pam bao ring ban cét git hudng
dan st dung nay dé€ tham khao sau nay. Pong thoi, hay chic chin lam theo tit ca cdc canh bdo va hudéng dan dugc
danh d4u trén mdy in.

J Mot s6 biéu tugng dung trén may in ctia ban la nham dam bédo st dung mdy in an toan va thich hgp. Truy cép
trang web sau d€ tim hiéu y nghia ctia cdc biéu tugng.
http://support.epson.net/symbols

(4 Chi st dung d4y dién di cung v6i may in va khong stt dung day dién véi bat ky thiét bi nao khéc. St dung cac
loai day dién khac v6i mdy in nay hodc st dung day dién di kém cho thiét bi khac c6 thé dan dén chay hodc giat
dién.

[J Hay chac chin ring day dién AC ctia ban dap ting tiéu chudn an toan lién quan tai dia phuong.

(J Khong tu minh thdo g&, stia d6i hodc tim cach stia chita day dién, phich cim, bd phin mdy in hodc cac tuy
chon, trti khi dugc gidi thich cu thé trong huéng dan stt dung mdy in.

[d Rat phich cam may in va chuyén viéc béo tri cho nhén vién bao tri ¢6 trinh d6 chuyén mén trong cac diéu kién
sau:

Day dién hodc phich cdm bi hong; chit long vao may in; mdy in bi roi hodc v hop bi hong; may in hoat dong
khong binh thudng hodc thé hién sy thay d6i khac biét vé hiéu suit. Khong diéu chinh cac nut diéu khién
khong dugc dé cap trong hudng dan van hanh.

J Pit may in gin § cdm dién ma & do6 co thé rut phich cam dé dang.

(d Khong dit hodc bao quan mdy in ngoai trdi, gin noi qua ban hodc bui, nudc, nguodn nhiét, hodc cic dia diém
khéc chiu s6¢, rung, nhiét d hodc dé &m cao.

[J C&n than khéng lam tran chat long 1én may in va khong git mdy in bang tay uét.

d D€ mdy in cach mdy trg tim it nhit 22 cm. Séng vo tuyén ti may in nay cé thé gay anh hudng x4u cho viéc van
hanh ctia may trg tim.

(J Néu man hinh LCD bj hong, hay lién hé véi dai ly cia ban. Néu dung dich tinh thé long dinh vao tay ctia ban,
hay rtia tay thit ky bdng xa phong va nudc. Néu dung dich tinh thé16ng dinh vao mat cua ban, hay rta sach
mat ngay lap tic bang nudc. Néu thdy khong thodi méi hodc c6 van dé vé thi luc tiép dién sau khi riia ky, hay
dén gip bac si ngay lap tuc.

(J M4y in ndng va cin dugc ning 1én hodc vin chuyén boi ti hai ngudi trd 1én. Khi ndng mdy in, hai ngudi cAn
phai 6 vi tri chinh x4c nhu minh hoa dudi day.
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Huéng dan quan trong > Lsikhuyén va cdnh béo cliaméayin > Khuyén Nghi Va Canh Bao Vé Cach Thiét Lap May i

Huéng Dan An Toan Péi VGi Muc

[J Cén than khong cham vao muc khi ban cdm hop muc, nap hop muc va lo muc dang mé hodc nép lo muc.
(J Néu muc dinh vao da cta ban, héy rtia ky ving da bdng xa phong va nudc.

(J Néu muc dinh vao mat cta ban, hay rtia sach mat ngay 1ap tdc bang nudc. Néu thiy khong thoai mai hodc
c6 van dé vé thi luc tiép dién sau khi rtia ky, hay dén gép bac si ngay lap tuc.

[J Néu muyc vao miéng ctia ban, hay dén gap béc si ngay lap tic.
(d Khong théo roi hop bao tri; néu khong, muc c6 thé vang vao mét hodc 1én da cta ban.
[d Khong lac chai myc qua manh hodc lam chai bi va dap manh vi diéu nay c6 thé khién muc ro ri.

[d D€ chai muc va hop bdo tri ngoai tdm véi ctia tré em. Khong d€ tré em udng ti chai muc.

Loi khuyén va canh bao cia may in

Doc va thuc hién theo cdc huéng dan nay dé tranh lam hong mdy in hoéc tai san cta ban. Pam bédo ring ban cit
giti hudng dan st dung nay d€ tham khdo sau nay.

Khuyén Nghi Va Canh Bao Vé Cach Thiét Lap May in

[J Khong chan hodc bit cac 16i thong hoi hodc 16 hé trong mdy in.
(1 Chi st dung kiéu nguén dién dugc chi dan trén nhan ctia may in.

[ Tranh st dung cac § cam trén cung mach v6i mdy photo hodc hé thong diéu hoa khong khi thudng xuyén bat
va tat.

[ Tranh st dung cac 6 cam dién dugc diéu khién bdi cong tic trén tudng hodc bo dinh thoi gian tu dong.

[ Giti toan bo hé théng mdy tinh tranh xa cdc nguén nhiéu dién tii trudng tiém &n, nhu loa hodc b phan co s&
cua dién thoai khéng day.

[J Can dat day dién cdp nguodn d€ tranh bi mai mon, cit, gy tudc, gip mép va xoan. Khong dit cac vat 1én trén
day dién cip nguodn va khong dé day dién cdp nguodn bi budc 1én trén hodc chay qua. Déc biét cin than gifi toan
bo déy dién cip ngudn thdng & cic diém cudi va tai nhiing diém vao hodc ra khoi méy bién thé.

[J Néu ban st dung day dién néi dai cung v6i may in, hdy ddm bdo ring t6ng dinh muc ampe ctia cac thiét bi cdm
vao dy dién kéo dai khdéng vugt qua dinh muc ampe ctia diy dién. Dong thoi, hay dam bao rang téng dinh
muic ampe cua tit ca cac thiét bi cdm vao 6 cdm dién khong vugt qud dinh mic ampe cta § cdm dién.

(J Néu ban dinh stt dung mdy in & Duc, hé thong lap dit cta toa nha phdi dugc bao vé bing cau dao 10 hodc 16
amp d€ cung cdp du kha nang bao vé ngan mach va bao qua dong cho mdy in.

[J Khi két n6i may in v6i may tinh hodc thiét bi khéc bang day cép, hay dim bao hudng chinh xdc cua cac ddu néi.
Mbi dau ndi chi ¢ mot hudng chinh xdc. Lap d4u n6i theo hudng sai ¢ thé lam hong ca hai thiét bi néi véi day
cap.

[ D3t mdy in trén bé mit phdng, dn dinh va rong hon dé€ clia mdy in theo tit ci cac hudng. Mdy in sé khong thé
van hanh dung cdch néu bi nghiéng di mot goc.

d D& mot khoang tréng phia trén may in dé ban c6 thé nang hoan toan nip may in.

[d Dé du khoang trong phia trudc may in dé€ gidy c6 thé dugc ddy ra hoan toan.

[d Tranh cac vi tri chju sy thay d6i nhanh chong cua nhiét d6 va dé6 &m. Dong thdi, gitt mdy in tranh 4nh ning
mit troi tryc tiép, nguon sing manh hodc nguén nhiét.
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Huéng dan quan trong > Lsikhuyén va cdnh bao cliamayin > Khuyén Nghi Va Canh Bao Vé Cach Van Chuyén Ho

Thong tin lién quan

= “Vi tri cai dit va khong gian luu tri” & trang 193

Khuyén Nghi Va Canh Bao Vé Cach Dung May In

(4 Khong chén cac vdt qua cac khe trong may in.
(d Khong dit tay ctia ban vao bén trong may in khi dang in.
[d Khong cham vao diy cdp det mau trang va cac 6ng muc bén trong mdy in.

(J Khong st dung cdc san phdm aerosol chia khi gas dé chdy bén trong hoédc xung quanh mdy in. Lam nhu véy c6
thé gy ra chay.

(J Khong di chuyén du in bing tay néu khong c6 hudng din lam nhu vay; néu khong, ban c6 thé 1am hong may
in.

(J Ludn tit may in bing nut O. Khong rut phich cdm ctia mdy in hodc tit nguon tai 6 cam khi dén O vin chua
ngting nh4p nhay.

[d Néu ban khong st dung may in trong mét khoang thoi gian dai, hay chac chan rat phich cdm day dién ra khoi 6
dién.

Tu van va Canh bao khi St dung Man hinh LCD

[d Man hinh LCD c¢6 thé c6 mét vai diém sang hodc t6i nho, va vi nhiing tinh nédng ctia man hinh, man hinh ¢6
thé c6 do sang khong déu. Diéu nay la binh thuong va khong phai 1a chi bdo cho thdy man hinh bi hong theo
bat ky cach nao.

[ Chi sti dung vai kh6 va mém d€ lau man hinh. Khong st dung chét lam sach héa hoc hodc chat long.

(J Phan vo phia bén ngoai ctia man hinh LCD ¢4 thé bi v& néu gédp tac dong manh. Hay lién hé véi dai ly caa ban
néu bé mat man hinh st mé hodc bi niit, va khéng cham vao hodc tim cach loai bé cdc manh va.

L&i khuyén va canh bao danh cho viéc sir dung may in bang két néi

khong day

[J S6ng vo tuyén ti may in nay c6 thé cé anh hudng xdu dén hoat dong cta thiét bi dién tt y té, khién cho ching
gdp 16i.Khi stt dung mdy in nay bén trong cdc cd s y té hodc gin thiét bi y té, hay thuc hién theo cac chi dan tu

nhan vién c¢6 thim quyén dai dién cho cdc co s y té, va thuc hién theo tit ca cic canh bdo va chi dan da dang
trén thiét bi y té.

[J Séng vo tuyén tii mdy in nay cé thé ¢ anh hudng x4u dén hoat dong ctia cc thiét bi diéu khién tu dong nhu
ctia tu dong hodc chudng bao chay, va c6 thé dan dén tai nan do 16i.Khi stt dung mdy in nay gin cac thiét bi
diéu khién ty dong, hay thuc hién theo tt ca cic canh bdo va chi dan da dang trén cac thiét bi nay.

Khuyén Nghi Va Canh Bao Vé Cach Van Chuyén Hoac Bao Quan May
In

(J Khi bdo quén hodc van chuyén mdy in, tranh lam nghiéng may in, dit theo chiéu ding hoéc 1at up mdy in; néu
khong muic ¢6 thé ro ri.
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Huéng dan quan trong > Luuy déi véi mat khau quan trivien > Thay d6i mat khau quan tri vién

(J Trudc khi vin chuyén may in, ddm béo ring khoa vin chuyén dugc dat & vi tri khéa (Van chuyén) va ddu in &
vi tri goc (ngoai cung bén phai).

Luu y ddi véi mat khau quan tri vién

May in nay cho phép ban cai mat khiu quan tri vién d€ ngin chin truy cp trai phép hodc nhiing thay d6i doi véi
caj dat thiét bi va cai ddt mang dugc luu trii trén san phdm khi két néi mang.

Gia tri mac dinh ciia mat khau quan tri vién

Gid tri mdc dinh cia mét khiu quan trj vién dugc in trén nhén trén chinh san phdm, vi du nhu nhén hién thi. Vi
tri ddn nhan tiy vao san phdm, ching han nhu § mit md ndp, mit sau hoic mit dudi.

Hinh minh hoa sau déy la vi du vé vi tri ddn nhan & mit m& ndp may in.

[ SERIAL No. x3B8153559 |

|ﬁ PASSWORD 03212791 £ | |SERIAL No. HIIH\I\III\IHIIIIIIII\I\\IIIIIHIIH\I\I\IIIIIHI\IIIIII\|
*X3B8153559
(1) (2)

Néu d4n ca nhan (1) va (2) thi gid tri bén canh MAT KHAU dugc ghi trén nhan trong (1) 1a gia tri mdc dinh.
Trong vi du nay, gia tri mac dinh 1a 03212791.

Néu chi dan nhan (2) thi s serial in trén nhan trong (2) la gia tri mac dinh. Trong vi du nay, gia tri mac dinh la
X3B8153559.
Chua cai dat mat khau quan tri vién

Cai mét khéu trén man hinh nh4p méat khau sé hién thi khi ban truy cdp Web Config.

Thoéng tin lién quan

= “Chay Web Config trén Trinh duyét web” & trang 175

Thay déi mat khau quan tri vién

Vily do bdo mét, ban nén thay d6i mat khdu ban dau.

N6 c6 thé dugc thay déi ti bang diéu khién may tin, Web Config va Epson Device Admin. Khi thay d6i mat khiu,
hay cai mat khiu c6 it nhét 8 ky tu chii va sé mot byte va ky hiéu.
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Hudéng dan quan trong > Bao vé thong tin ca nhan ctia ban

Thong tin lién quan

= “C4u hinh mat khau quan trj vién” & trang 216

Cac thao tac yéu cau ban nhap mat khau quan tri vién

Néu dugc nhic nhap mat khiu quan tri vién khi thuc hién cic thao tic sau, hay nhap mat kh&u quan trj vién dugc
thiét 1ap trén may in.

(J Khi cap nhéat phan mém diéu khién ctia mdy in ti mdy tinh hodc thiét bj thong minh

(d Khi dang nh4p vao phén cai dat nang cao cia Web Config

(J Khi thiét 1ap bang mét Ging dung c6 thé thay d6i cai dit ciia mdy in

(J Khi chon menu trén bang diéu khién ctia mdy in da bi quan trj vién khéa

Thong tin lién quan

= “Cac muc Cai dit khéa cho menu Cai dit may in” & trang 218

Khéi tao mat khau quan tri vién

Ban c6 thé chuyén mat khiu quan tri vién trd vé cai dit mac dinh ti menu cai dit quan tri vién. Néu ban quén mat
kh&u va khong thé trd lai cai ddt mac dinh, ban cin lién hé v6i Ho trg ctia Epson dé yéu cau dich vu.

Théng tin lién quan

= “C4u hinh mat khiu quan tri vién tli bang diéu khién” & trang 216
= “C4u hinh mét khdu quan tri vién tii méy tinh” & trang 217

= “Noi nhan trg giup” & trang 259

2 n n o V 4 N ?
Bao vé thong tin ca nhan cua ban
Khi ban taing may in cho ai d6 hodc hity may in, hdy xda toan bd thong tin ca nhan luu tri trong bo nhé méy in
bang cich chon cidc menu trén bang diéu khién nhu mo ta bén dudi.

Cai dat > Cai dat may in > Quan tri hé thong > Phuc hoi cai dat mac dinh > Moi cai dat
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Tén va chuic nang cua cac bo phan

MAETUGC. .« . ot e et e e e e
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Tén va chiic nang ctia cac bo phan > mst trusc

Mat trudc

(1] D4 gidy D4 gidy da nap.

(2] Thanh dan huéng canh Nap gidy thdng vao may in. Trugt dén mép cla gidy.

(3] Khay gidy Nap tat ca cac loai gidy dugc may in ho tro.

(4] Khay d4au ra Gilt gidy dugc day ra. Khi ban bat dau in, khay nay sé dugc day ra dé
tu dong vira vai kich thudc gidy. D& dua khay vao vi tri bdo quan, ddy
khay vao bang tay hoac chon : trén bang diéu khién.

(5 Thanh dan huéng canh Nap gidy thdng vao may in. Trugt dén mép cla gidy.

@ | Hocdung gidy Nap gidy.

(7] Nap hdc dung gidy Ngan khéng cho vat la lot vao hdc dung gidy. N&p nay c6 thé gén vao

hoc dung gidy 1 va 2. Gan ndp dé che hoc dung gidy dugc mé rong
dé nap gidy I6n hon kich thudc A4. Khi ban nap gidy ma khéng mé
réng hoc dung gidy, ban c6 thé gan ndp vao bat ky hoc ding gidy
nao.

Nut day hop muc

M& dé nap lai hép muc.

Hop muc

Cap muc cho dau in.
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Tén va chiic nang ctia cac bo phan > Béntrong

® Nap hép muc

M& dé nap lai hop muc.

(4] Béng diéu khién

Cho phép ban thyc hién cai dat va cac thao tac trén may in. Dong
thai hién thi trang thai cla may in.

(5 Hoc dung gidy 1

(6] Hoc dung gidy 2

Nap giay.

Bén trong

(1] Nap hép béo tri

M khi thay thé hop bao tri. Hop bao tri la mét hop chira thu gom
mot luong rat nhdé muc thifa trong khi vé sinh hoac in.

(2] Nap may in

M khi loai bé gidy bi ket bén trong may in.

Gilr ndp nay dong khi may in khéng dugc sir dung dé tranh vat la lot
vao may in.

(3] Dauin

Muc bi dy ra tir kim phun dau in bén dudi.

(4] Khoa van chuyén

Ngting cdp muc. Dat & vi tri khéa (Van chuyén) khi van chuyén may
in.

(5 Nap day trong

M khi loai bé gidy bi ket.
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Tén va chiic nang ctia cac bo phan > mstsau

Mat sau

J _o
. [

|
2]

IE)
I

c
vl
@

)
b

(1) Nap day phia sau Thao khi loai bo gidy bi ket.

(2] LGi vao AC Két noi vai day dién nguon.

(3] Céng USB C3m cap USB dé két néi vai may tinh.
(4] Céng LAN Ké&t néi vai cap LAN.
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Huéng dan dén bang diéu khién
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Hudéng dan dén bang diéu khién > Bang diéu khién

| |
4 N
Paper Setting Stop
2O ICa
) @ | ©WE@®
© ® i OIO
5 & @
Error Data ] I

(1] Bat hodc tat may in.

Rut phich cdm dién khi dén nguén tat.
(2] Hién thi man hinh chinh.
(3) Hién thi cdc menu va théng bao.
(4] Nhap nhay hodc bat khi xay ra 16i.
(5 Nhap nhay khi may in dang xt ly di liéu.

beén sang Ién khi c6 cac cdng viéc xép chdin.
(6 Hién thi man hinh Cai dat gidy. Ban c6 thé chon cai dat khé gidy va loai gidy cho tiing nguén gidy.
(7) Quay lai man hinh trudc.
o Di chuyén trong tam bang cach st dung cac nit 4 A P VW d& chon cac muc, sau d6 nhan nit OK dé xac nhan lua

chon cdia ban hodc chay tinh nang da chon.
(9] Ap dung cho cac chiic ndng khac nhau tuy vao tinh huéng.
(10} Dlng thao tac hién tai.
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Huéng dan dén bang diéu khién > csu hinh man hinh chinh

Cau hinh man hinh chinh

Confidential . .
Job Maintenance  Settings

16

u Hién thi man hinh Dung tich con lai clia Hop bao tri.

Ban c6 thé kiém tra tudi tho hoat déng gan ding clia hop béo tri.

(2] y Hién thi trang thai két n8i mang. Xem phén sau day dé€ biét thém chi tiét.
A=

“Huéng dan cho biéu tugng mang” & trang 23

A Cho biét Ché dé khéng 6n da dugc dat cho may in. Khi tinh nang nay dugc bat, tiéng 6n phat ra

khi may in hoat déng sé gidm xuéng nhung téc d& may in c6 thé cham di. Tuy nhién, c6 thé
khéng gidam dugc tiéng 6n tly thudc vao loai gidy va chat lugng in da chon. Chon dé thay ddi cai
dat. Ban cing c6 thé thuc hién cai dat nay ti menu Cai dit.

Cai dit > Cai dat may in > Cai dat may in > Ché d6 khéng én

Hién thi man hinh Trg giup. Ban c6 thé xem huéng dan hoat dong hodc gidi phap cho su cé.

O,

a

a

@ | Hién thimbi menu.

Coéng viéc bao mat

Cho phép ban in mét Iénh dugc bao vé bang mat khau da gui tu trinh diéu khién may in.

Bao tri

Hién thi cac menu dugc dé xuit dé cai thién chat lugng béan in nhu khic phuc kim phun bi tdc bang cach in mau

kiém tra kim phun va thuc hién vé sinh dau in va cai thién tinh trang m& hodc dai vach trong ban in bang cach can
chinh dau in. Ban cling c6 thé thuc hién cai dat nay ti menu Cai dat.

Cai dat > Bao tri

Cai dat

Cho phép ban thuc hién cac cai dat lién quan dén bao tri, cai dat may in va van hanh.

Wi-Fi

Hién thi menu cho phép ban thiét Iap may in dé st dung trong mang khéng day. Ban cling c6 thé thuc hién cai dat
nay tu menu Cai dat.

Cai dat > Cai dat may in > Cai dit mang > Thiét 1ap Wi-Fi

e Cudn man hinh sang phai.
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Huéng dan dén bang diéu khién > csu hinh man hinh menu

Huéng dan cho biéu tugng mang

May in khong dugc két néi véi mang cé day (Ethernet) hodc da bo dat két noi.

olle

May in dugc két néi véi mang c6 day (Ethernet).

May in khong dugc két néi vai mang khéng day (Wi-Fi).

May in dang tim kiém SSID, dia chi IP da bé dat hodc dang xay ra su ¢ v6i mang khéng
day (Wi-Fi).

May in dugc két néi véi mang khong day (Wi-Fi).

S6 vach cho biét cudng do tin hiéu cha két ndi. Cang c6 nhiéu vach, két néi cang manh.

May in khong dugc két néi véi mang khong day (Wi-Fi) trong ché do Wi-Fi Direct (AP
don gian).

May in dugc két ndi véi mang khong day (Wi-Fi) trong ché dé Wi-Fi Direct (AP don
gian).

Cau hinh man hinh menu

KA

Print Quality
Adjustment

Maintenance ‘

Print Head Nozzle
Check o I

/% Print Head Cleaning

m ©

Khi 0 hién thi, ban c6 thé xem théng tin bé sung bang cach chon biéu tugng.

Néu cb van dé xay ra, & dugc hién thj trén muc. Chon biéu tugng dé xem cach xdr ly van dé.

(2] Cac nut ¢ san dugc hién thi.
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Hudéng dan dén bang diéu khién > xem hoat anh

Nhép cac ky tu

Ban c6 thé nhap cac ky ty va biéu tugng bang cach stt dung ban phim trén man hinh khi thyc hién cac cai dit
mang, V.v.

o ©

Cho biét s6 ky tu.

Di chuyén con trd dén vi tri nhap.

Chuyén déi giia chit hoa va chi thudng.

Chuyén déi kiéu ky tu.
ABC: Bang ch(i cai
123#: S6 va ky hiéu

Nhap URL hodc dia chi mién email thudng dung bang cach chon muc do.

Nhap dau cach.

Nhap ky tu.

© 0 0|0

X6a mét ky tu bén trai. X6a moét ky tu bén phai khi con tro & dau dong va khong co ky tu bén trai.

Xem hoat anh

Ban ¢4 thé xem hoat dnh vé€ huéng dan van hanh nhu nap gidy hodc 14y gidy bi ket trén man hinh LCD.

d Chon @: Hién thi man hinh trg giup. Chon Cach lam va chon cdc muc ban muén xem.
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Huéng dan dén bang diéu khién > xem hoat anh

J Chon Céach lam & cuéi man hinh thao tac: Hién thi hoat dnh thay d&i theo ngii canh.

e 3/9

1

—

Adjust the front edge guide to the paper
size marked on the cassette.
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Nap giay

Than trong khi xUly gidy. .. ... ... o

Cai dat kich thudc gidy valoaigidy. . .. ... ... i i



Nap glé'y > Than trong khi xt ly gidy > Than trong khi st dung gidy in anh

Than trong khi x@ ly giay

[J Hay doc t6 hudng dan di ciing véi gidy.

[d D€ co ban in chét lugng cao vdi gidy Epson chinh hing, hay st dung gidy trong mdi trudng néu trén cic trang
di kém gidy.

1 Vubt va cin thing mép cta gidy trudc khi nap vao. Khong vudt hodc uén gidy dnh. Lam nhu vdy c6 thé lam
hong mat c6 thé in dugc.

Yol

[ Néu gidy bi cong, hdy 1am phdng hodc u6n nhe theo chiéu ngugc lai trude khi nap vao. In trén gidy cong c6 thé
lam ket gidy va d€ lai vét ban trén ban in.

AN

[d Cac van dé vé nap gidy c6 thé xay ra thudng xuyén d6i véi in 2 mat tht cong khi in trén mot mat cta gidy da in
sdn. Giam s6 lugng t¢ gidy xudéng con mot ntia hodc it hon hodc nap mot t¢ gidy mdi lan in néu ket gidy van
tiép tuc xay ra.

[d Pam bao ban dang stt dung gidy thé dai. Néu khong chac vé loai gidly ban dang sti dung, hiy kiém tra bao bi
gidy hodc lién hé v6i nha san xudt d€ xac nhén cac thong s6 ky thuét cta gidy.

[ Vuét va cén thing mép ctia phong bi trudc khi nap vao. Khi phong bi xép chéng bi phong 1én do khong khi, 4n
chiing xuéng dé lam phéng trudc khi nap vao.

@:&g

Thong tin lién quan

= “Céc loai gidy khong kha dung” & trang 169

Théan trong khi s&t dung gidy in anh

Khi in trén gidy in anh bong, thoi gian lam kho muc sé tang 1én dang ké. Thai gian 1am kho phu thudc vao d6 dm,
nhiét d6 va cac diéu kién khac. Khong cham vao mdt in khi muc van chua kho hoan toan. Hoi 4m va dau tu da
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Nap glé'y > Cai dat kich thudc gidy va loai gidy > Danh sach loai gidy

ban cling c6 thé anh hudng dén chét lugng in. Ngay ca sau khi da kho, tranh cha xat hodc cao 1én bé mat cua gidy
in.

Cai dat kich thudc giay va loai gidy

Néu ban ding ky kich thudc va loai gidy trén man hinh dugc hién thi khi ban lip hoc dung gidy, may in sé thong
bdo cho ban khi thong tin dang ky va cai dat in khac nhau. Diéu nay gitp ban khong lang phi gidy va muc bing
cach dam bdo ring ban khong in trén kich thudc gidy sai hodc in sai mau do st dung céc cai dit khong khép véi
loai gidy.

Select the size and type of the loaded

paper.
Paper Size
A4
.F'aper”ﬂ'pe
Plain paper

Favorite Paper Settings

Néu kich thudce va loai gifly dugc hién thi khéac véi gidy da nap, hdy chon muc cin thay d6i. Néu cai dit khép véi
gidy da nap, hay dong man hinh.

Luu y:

4 g . 1 1 N o Vd A \ . . A & 7 A a = A 2 A A
Ban ciing c6 thé hién thi man hinh cai ddt kho gidy va loai gidy bang cdch nhdn niit = trén bdng diéu khién.

Danh sach loai gidy

Dé c6 dugc két qua in t8i uu, hay chon loai gidy pht hgp véi gidy.

Tén phuong tién Loai phuong tién
Bang diéu khién Trinh diéu khién may in
Epson Business Paper Gidy thuong Gidy thudng

Epson Bright White Ink Jet Paper
Epson Bright White Paper

Epson Ultra Glossy Photo Paper Gidy siéu bong Epson Ultra Glossy

Epson Premium Glossy Photo Paper Cao cap Bong Epson Premium Glossy
Epson Premium Semigloss Photo Cao cap Hoi béng Epson Premium Semigloss
Paper

Epson Photo Paper Glossy Gidy bong Photo Paper Glossy

Epson Matte Paper-Heavyweight Gidy mo Epson Matte

Epson Photo Quality Ink Jet Paper Gidy anh in phun Epson Photo Quality Ink Jet

Epson Double-sided Photo Quality Ink
Jet Paper
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Nap giay

Ban c6 thé nap gidy hodc phong bi bang cach tham khéo cac hinh anh déng dugc hién thi trén man hinh LCD cta
mdy in.

Chon @, sau do chon Cach lam > Nap gidy. Chon loai gidy va nguén gidy ban mudn st dung dé€ hién thi hinh
dong. Chon Két thuc dé déong man hinh hinh dong.

A DEEES0

BE6)

CD""dem‘al Maintenance  Settings

Store Output Tray e

Nap giay duc 16 san

Nap mot t¢ gidy duc 16 san vao khay gidy.
Kich thudc gidy: A3, B4, A4, B5, A5, A6, Letter, Legal

L%
1 @

|' T _—1— =
OOOOOOOOOOOO|

000000000000
000000000000

2000000000

(J Diéu chinh vi tri in ctia tép ctia ban d€ tranh in 1én cac 16.

[ In 2 mat ty dong hién khong kha dung cho gidy duc 16 san.
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Nap glé'y > Nap gidy > Nap gidy dai

Nap giay dai

[ Khay gidy

Nap gidy dai vao khay gidy béng cach cho phép canh trudc ctia gifly cudn lai. Chon Do ngudi dung chon 1a cai
dit kich thudc gidy.

J Pam bao rang d4u cudi cla gidy dugc cit vuong géc. Pudng cit bi chéo di b thé gay ra vin dé nap gidy.

J Gidy dai khong gitt dugc trong khay dau ra. Hay chuén bi mét cai hop hay d6 tuong tu dé dam bao rang gidy
khong roi ra san nha.

J Khéng cham vao gidy dang dugc nap nao hodc ddy ra. Lam nhu véy c6 thé gay thuong tich cho tay ban hoac
khién cho chit lugng in giam di.

d Hoc dyng gidy
MG¢ rong hoc dung gidy d€ nap gidy dai. Chon Do nguoi ding chon la cai dat kich thude gidy.

=%

J Dam bao rang dau cudi cua gidy dugc cat vuong goc. Pudng cit bi chéo di c6 thé gay ra vin d€ nap gidy.

J Khong cham vao gidy dang dugc nap nao hodc ddy ra. Lam nhu vay c6 thé gay thuong tich cho tay ban hoéc
khién cho chat lugng in gidm di.
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In > Intailieu > Inti may tinh — Windows

In tai liéu

In tu may tinh — Windows

Néu ban khong thé thay d6i mot s6 thiét 1ap trinh diéu khién mdy in, chiing c6 thé da bi han ché béi quén tri vién.
Hay lién hé v6i quén tri vién mdy in cta ban dé€ dugc trg giup.

In bang cac cai dat dé dang

»)
...

Luu y:
Céc thao tdc c6 thé khdc nhau tity thudc vio ting dung. Xem trg gitip ctia 1ing dung dé biét chi tiét.

1. Nap gidy vao may in.

“Nap gidy” 6 trang 29
2. Mo tép ban muén in.
3. Chon In hodc Thiét lap in tii menu Tép.
4. Chon may in cua ban.

5. Chon Tuy chon hodc Thudc tinh d€ truy cép ctia s6 trinh diéu khién may in.

i EPSON X000 Series Printing Preferences *

My More Options  Muintenenos

Printing Presets Paper Source Auto Select R
Add Remove Pressts. .. Document Size A4 210 x 297 mm il
=] Document - Fast [C8crderiess Settngs.
E] Document - Standsrd Quality Orientatan @) Portrait (O Landscape
5 Document - High Quakity
i Dacument - I-5ided Paper Type Auto Select (Plain paper) 7
b Dacument - 2-Up
= Document - 2-Sided with 2-Up Qusity Starderd i
Document - Fast Grayscale Codor (®) Color () Grayscale
= Document - Grayscale
=| Document - A3 2-5ided Printng | OFF w
Settngs... Print Density

@ Multi-Page off b Layout Order. ..
Copies :I 5 b colate

EAreverss onder

Hl

Quiet Mode off v

Show Settings [l print Preview

Job Ar Lite
Restore Defauts Ik Levels D305 Arranger

Owmee o0 b
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In > Intailieu > Intirmay tinh — Windows

6. Thay ddi cai dat khi can thiét.

Xem tlty chon menu cho trinh diéu khién mdy in d€ biét chi tiét.

Luu y:
[ Ban ciing c6 thé xem trg givip truic tuyén dé biét gidi thich cho tirg muc cai dat. Nhdp chudt phdi vao muc hién thi
T.giup.

A Khi chon Xem trudc in, ban cé thé xem bdn xem trudc ciia tai liéu trudc khi in.
7. Nhép vao OK dé doéng ctia s6 trinh diéu khién mdy in.

8. Nhip vao In.

Luu y:
(A Khi ban chon Xem trudc in, ctia s6 xem trudc sé hién thi. D€ thay ddi cai ddat, nhdp vao Hity va sau dé6 lgp lai quy
trinh tii budc 2.

A Néu ban mudn hiy in, trén mdy tinh, nhdp chudt phdi vao mdy in trong Thiét bi va mdy in, Mdy in, hodc trong
May in va fax. Nhip vao Xem noi dung dang in, nhdp chudt phdi vao lénh ban mudn hily, sau dé chon Hiy. Tuy
nhién, ban khong thé hiy lénh in trén mdy tinh néu lénh in nay da dugc giii hoan toan dén mdy in. Trong trudng
hgp nay, hay hity cong viéc in bang cdch stk dung bdng diéu khién ctia mady in.

Thong tin lién quan
= “Cac loai gidy sdn c6 va cdc kha ning” & trang 164
= “Danh sich loai gidy” & trang 28

= “Tuy chon menu cho trinh diéu khién in” & trang 33

Tuy chon menu cho trinh diéu khién in
Mg ctia s6 in trong mot Ging dung, chon mady in, sau d6 truy cap cta s8 trinh diéu khién in.

Luu y:
Cdc menu thay ddi iy theo tuy chon ban da chon.

Tab Chinh

Gia tri in cai san:
Thém/x6a gid tri cai san:
Ban c6 thé thém hodc xda cai dit sdn cla riéng minh cho cac cai dit in thudng dugc stt dung. Chon
cai dat sin ma ban muon st dung tit danh sach.

Nguén gidy:
Chon nguon gidy ma gidy sé dugc nap. Chon Chon tu dong dé tu dong chon nguédn gidy da chon
trong cai ddt in trén may in.

Ca tai liéu:
Chon khd gidy ma ban mudn in. Néu ban chon Do ngu6i ding chon, nhap chiéu rong va chiéu cao
cuia gidy, sau d6 dang ky kich thude.

Ko vién:

Phéng to dit liéu in hon mét chut so v6i kh gidy sao cho 1€ khong dugce in quanh cac canh gidy.
Nhip vao Cai dat dé chon muc d¢ phong to.
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Pinh hudng:

Chon huéng ban muén st dung d€ in.
Loai gidy:

Chon kiéu gidy ban sé in.
Cluong:

Chon chit lugng in ban mudn st dung dé€ in. C6 sén cac cai dat tuy theo loai gidy ban chon. Chon
Cao cho phép in chit lugng cao hon nhung t6¢ d in c6 thé chdm hon.

Mau:

Chon in mau hay in don sic.

In 2 mat:

Cho phép ban thuc hién in 2 mat.

Settings:
Ban c6 thé chi dinh mép lién két va 1€ lién két. Khi in cac tai liéu nhiéu trang, ban cé thé chon
in bat ddu tit mat trudc hodc mat sau clia trang.
Mat do in:
Chon loai tai liéu d€ diéu chinh mat d6 in. Néu mat d¢ in phu hgp dugc chon, ban cé thé ngan
hinh énh lan sang ca mit trdi. Chon Do ngudi dung chon dé€ diéu chinh mét d¢ in thu cong.
Nhiéu trang:
Cho phép ban in nhiéu trang trén mot t& hodc in ap phich. Nhép vao thi tu sip xép d€ chi dinh tha
ty in trang.
S6 ban:
Chon s6 ban sao ban muén in.
K.tra t.tu:

In tai liéu nhiéu trang dugc chia bo theo thu tu va sap xép thanh bo.

Thu tu nguagc:
Cho phép ban in tit trang cu6i cung d€ cac trang dugc xép chong 1én nhau theo dung thu tu
sau khi in.
C.d6im lang:

Giam tiéng 6n ctia mdy in. Tuy nhién, bat ché d6 nay c6 thé lam giam t6c do in.

Xem truéc in:

Hién thi ché d6 xem trudc tai liéu trude khi in.

Job Arranger Lite:

Job Arranger Lite cho phép ban két hgp mot vai tép do cac ting dung khac nhau tao ra va in ching
trong mot 1énh in duy nhat.
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Hién cai dat/An cai dat:
Hién thi danh sich cac muc hién dugc dit trén tab Chinh va Tuy chon khéc. Ban c6 thé hién thi
hodc 4n man hinh danh sich cai dat hién tai.

Phuc héi mac dinh:
Tra tat ca cai ddt vé gia tri mac dinh ban dau. Cac cai dit trén tab Tuy chon khac ciing dugc dit lai vé
gid tri mdc dinh.

Muc muc:

Hién thi mtc muc x4p xi.

Tab Tuy chon khac
Gia tri in cai san:
Thém/x0a gid tri cai san:
Ban c6 thé thém hodc xda cai ddt sdn cta riéng minh cho céc cai dit in thudng dugc st dung. Chon
cai dit san ma ban mudn st dung tit danh séch.
Cé tai liéu:
Chon khd gidy ma ban mudn in.
Giay ra:
Chon khd gidy ma ban mudn in. Néu C& tai liéu khac v6i Gidy ra, Thu nhé/p.to tai liéu dugc chon
tu dong. Ban khong phai chon tinh ning khi in ma khong lam gidm hodc mé rong kich thudc ctia
mot tai liéu.
Thu nhd/p.to tai liéu:
Cho phép ban giam hodc ting kich thudc tai liéu.
Khép véi trang:
Tu dong gidm hodc phdng to tai liéu dé€ vita véi khé gidy da chon trong Gidy ra.
Thu-phéng vé:
In v6i phan trdm cu thé.
Gila:
In hinh anh & gitia gidy.
Hiéu chinh mau:
Tu dong:
Ty dong diéu chinh sic mau cta hinh anh.
Tuy bién:

Cho phép ban thyc hién stta mau tht cong. Nhdp Nang cao dé mé man hinh Stta mau 6 d6
ban c¢6 thé chon phuong phéap stia mau chi tiét. Nhip vao Tuy chon hinh dé€ bat In mau phd
bién, Khi mét do, va in cdc dudng manh sic nét hon.
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Tinh nang ddu ma:
Cho phép ban thuc hién cai dit cho tat ca cdc hinh mau, hinh chim, hodc d4u trang va chén trang
chong sao chup.
Thém/xda:
Cho phép ban thém hodc x6a mau chdng sao chup hodc hinh mé ban muén st dung.
Cai dat:
Cho phép ban dit phuong thiic in cho mau ch6ng sao chup hodc hinh ma.
Dau trang/cuéi trang:
Ban c6 thé in thong tin nhu tén ngusi dung va ngay in trong phan ddu dé€ hodc chéin trang. Sau
do, ban c6 thé dit mau, phong chi, kich thudc hoac kiéu.
Coéng viéc bi mat:
Tai liéu bi mat dugc bao vé bang mét khdu khi in. Néu ban stt dung tinh nang nay, di liéu in dugc

luu tr@ trong may in va chi c6 thé dugc in sau khi da nhip mat khiu bing bang diéu khién ctia may
in. Nhdp vao Settings dé thay d6i cai dit.

Cai dat bé sung:

Xoay 180°:
Xoay céc trang 180 d0 trudc khi in. Chon muc nay khi in trén gidy ching han nhu phong bi
dugc nap theo hudng c6 dinh trong may in.

In hai chiéu:

In khi d4u in di chuyén theo cé hai chiéu. T6c d6 in nhanh hon, nhung chit lugng c6 thé giam.

Hinh p.chiéu:
Dbao ngugc hinh anh d€ in hinh anh nhu xudt hién trong guong.

Hién cai dat/An cai dat:

Hién thi danh sdch cdc muc hién dugc dit trén tab Chinh va Tay chon khéc. Ban c6 thé hién thi
hodc 4n man hinh danh sich cai dat hién tai.

Phuc hoi mac dinh:

Tra tat ca cai dat vé gia tri mdc dinh ban dau. Cac cai dit trén tab Chinh ciing dugc dat lai vé gia tri
maic dinh.

Tab Bao duéng

Kiém tra kim phun dau in:

In mau kiém tra kim phun dé xem kim phun ctia d4u in c6 bi tac khong.
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Lam sach dau in:

Lam sach kim phun bi tic trong d4u in. Vi tinh ndng nay st dung mét chat muc, chi lam sach dau in
néu mot s6 kim phun bj tdc nhu dugc hién thi trong hinh minh hoa vé méau kiém tra kim phun.

Vé Sinh Tang Cudng:

Chay lam sach manh dé lam sach kim phun bi tic trong d4u in. Vi tinh nang nay st dung nhiéu muc
hon so véi lam sach d4u in, chi chay lam sach manh néu hau hét kim phun bj tic nhu dugc hién thi
trong hinh minh hoa vé mau kiém tra kim phun.

Job Arranger Lite:

Mo ctia s6 Job Arranger Lite. Tai day ban ¢ thé mé va chinh stia dit liéu da luu.

EPSON Status Monitor 3:
Mo cuia s6 EPSON Status Monitor 3. Tai day, ban c6 thé xac nhén trang thai ctia mdy in va vat tu tiéu
hao.

Uu tién giam sat:
Cho phép ban thuc hién cai dit cho cdc muc trén ctia s6 EPSON Status Monitor 3.

Cai dat mé rong:
Cho phép ban thuc hién nhiéu cai dit khac nhau. Nhap chuét phai vao méi muc d€ xem T.gitp dé
biét thém chi tiét.

Chubi in:

Hién thi cac 1énh dang ch¢ in. Ban c6 thé kiém tra, tam diing hodc tiép tuc cac 1énh in.
May in va thong tin tuy chon:

Hién thi s6 t& gidy dugc nap vao may in.
Ngén ng(:

Thay d6i ngdn ngii dugc sti dung trén ctia s§ trinh diéu khién may in. D€ 4p dung cac cai dat nay,
dong trinh diéu khién mdy in va sau d6 md lai.
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Cap nhat phan mém:

Bat dau EPSON Software Updater d€ kiém tra phién ban ting dung mdi nhit trén Internet.

Ho trg ky thuat:

Néu hudng dan dugc cai dit trén mdy tinh, huéng dan sé dugc hién thi. Néu huéng dan chua dugc
cai dat, ban c6 thé két néi voi trang web Epson dé€ xem hudng din va hé trg ky thuat cé san.

Thém cai dat san dé in dé dang

Néu ban tao thiét 14p sin cta riéng ban cho cac thiét lap in dugc st dung thudng xuyén trén trinh diéu khién may
in, ban c6 thé in dé dang bang cach chon thiét 1ap san tit danh sach.

\
...

\
...

1. Trén tab Chinh hodc Tuy chon khac ctia trinh diéu khién mady in, dat tiing muc (nhu C& tai liéu va Loai
gidy).

2. Nhdp vao Thém/xoa gia tri cai san trong Gia tri in cai san.
3. Nhép Tén va nhép nhén xét néu cin.

4. Nhép vao Luu.

Luu y:
Dé x6a mot thiét lap sdan da thém vao, nhdp vao Thém/xéa gid tri cai sdn, chon tén thiét 1dp sdn ma ban mudn xda ti
danh sdch va sau dé xéa thiét lap sdn.

“Tab Chinh” & trang 33
“Tab Tuy chon khac” & trang 35

5. Nhép vao In.

Lan t61 khi ban mudn in bang céc cai dit tuong ty, hay chon tén cai dat da dang ky tai Gia tri in cai san, va nhip
OK.

Thong tin lién quan

= “Nap gidy” 6 trang 29
= “In bing cdc cai dat dé dang” & trang 32

In 2 mat

Ban c6 thé sti dung hai cich sau d€ in trén ca hai mat gidy.
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1 In 2 mat ty dong
(d In 2 mat tht cong

Khi mdy in in xong mat dau, hay lat gidy qua dé in trén mat kia.

il

O Tinh nding nay khong sdn cé doi véi in khong duong vién.

[ Néu ban khong stk dung gidy thich hgp cho viéc in 2 mdt, chdt lugng in c6 thé suy gidm va cé thé xdy ra ket gidy.
“Gidy in 2 mdt” 6 trang 168

A Tuy thudc vao gidy va dii liéu, muic cd thé chdy qua mdt bén kia ciia gidy.

(d Ban khong thé thuc hién in 2 mdt thii cong trii khi EPSON Status Monitor 3 dang bat. Néu EPSON Status Monitor 3
dang tdt, truy cdp ciia s6 trinh diéu khién mdy in, nhdp vao Cai ddt mé rong trén tab Bdo dudng, sau dé chon Bt
EPSON Status Monitor 3.

[ Tuy nhién, tinh ning nay cé thé khéng khd dung khi mdy in dugc truy cap qua mang hodc dvgc sii dung lam mdy in
diimg chung.
1. Trén tab Chinh cta trinh diéu khién mdy in, chon phuong thic In 2 mat.

2. Nhiép vao Cai dat, thuc hién cac cai dit thich hgp, sau d6 nhip D.y.

3. Nhiap vao Mat @6 in, dit cac cai dat thich hgp va sau d6 nhip b.y.
Khi dit Mat d9 in, ban c6 thé diéu chinh mat d¢ in theo loai tai liéu.

Luu y:
1 Cai dat nay khong c6 san khi ban chon in 2 mdt thil cong.

[ Qud trinh in c6 thé bi chdm tuy vao sy két hgp cdc tiy chon da chon cho Mdt d9 in trong cita s6 Chon logi tai liéu
va cho C.lugng trén thé Chinh.
4. it cdc muyc khac trén céc thé Chinh va Tuy chon khac theo yéu ciu va sau d6 nhip b.y.
“Tab Chinh” & trang 33
“Tab Tuy chon khac” & trang 35

5. Nhiép vao In.

Déi vé6i in 2 mat thu cong, khi mét dau in xong thi mot ctia s6 bat 1én sé hién thi trén may tinh. Thyc hién
theo hudéng dan trén man hinh.

Thong tin lién quan

= “Céc loai gidy sin c6 va cdc kha niang” & trang 164
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= “Nap gidy” ¢ trang 29
= “In bing cac cai dat dé dang” & trang 32

In s6 nhé

Ban ciing ¢6 thé in s6 nho c6 thé dugc tao ra bang sap xép lai cac trang va gip ban in.

e | | ¢ 1 8

= % <
: ¥
2

Luu y:
O Tinh ndng nay khong san c¢6 doi vdi in khong duong vién.

l

(A Néu ban khong sit dung gidy thich hgp cho viéc in 2 mdt, chdt lugng in c6 thé suy gidm va cé thé xdy ra ket gidy.
“Gidy in 2 mdt” & trang 168
O Tuy thudc vao gidy va dit liéu, muic ¢ thé chdy qua mdt bén kia ciia gidy.

[ Ban khong thé thuc hién in 2 mdt thii cong trii khi EPSON Status Monitor 3 dang bat. Néu EPSON Status Monitor 3
dang tat, truy cdp ciia s6 trinh diéu khién mdy in, nhdp vao Cai ddt mdé rong trén tab Bdo dudng, sau dé chon Bat
EPSON Status Monitor 3.

1 Tuy nhién, tinh ning nay cé thé khong khd dung khi mdy in dugc truy cap qua mang hodc dvgc sii dung lam mdy in
diimg chung.

1. Trén thé Chinh cta trinh diéu khién mdy in, chon loai dong sach theo canh dai ma ban muén st dung tai In 2
mat.
2. Nhéap vao Cai dat, chon Sach nhd, sau d6 chon Lién két giiia hodc Lién két canh.

(J Lién két gitia: St dung phuong phép nay khi in mét s6 lugng nho céc trang c6 thé xép chong 1én nhau va dé
dang gip lai mot niia.

[J Lién két canh. St dung phuong phap nay khi in mét t6 (bon trang) mot lac, gip doi tling to, sau d6 ghép
cac to nay lai thanh mot tap.

3. Nhip vao OK.

4. Khiin dii liéu c6 nhiéu anh va hinh anh, nhdp vao Mat d9 in, sau do6 thuc hién céc cai dit thich hop, r6i nhian
b.y.

Khi dit Mat d9 in, ban c6 thé diéu chinh mat d¢ in theo loai tai liéu.
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Luu y:
Qud trinh in c6 the bi chdm tiwy thudc vao su két hgp cdc tity chon da chon cho Chon logi tai liéu trong ctia so Chinh
madt d¢ in va cho C.lugng trén thé Chinh.
5. Dat cac muc khéc trén cac thé Chinh va Tay chon khac theo yéu ciu va sau d6 nhép D.y.
“Tab Chinh” & trang 33
“Tab Tuy chon khac” & trang 35

6. Nhip vao In.
Thong tin lién quan
= “Céc loai gidy sin c6 va cdc kha nang” & trang 164

= “Nap gidy” & trang 29
= “In bing cac cai dat dé dang” & trang 32

In mot vai trang trén mét to

Ban c6 thé in mot vai trang dii liéu trén moét t& gidy duy nhat.
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Luu y:
Tinh ndng nay khong sin cé doi vdi in khong dudng vién.

1. Trén tab Chinh cta trinh diéu khién mdy in, chon 2 trang trén mot mit, 4 trang trén mgt mdt, 6 trang/td, 8
trang trén mot mat, 9 trang/td hodc 16 trang/ts cho cai dit Nhiéu trang.

2. Nhiép vao thu tu sap x€p, dit cc cai dit thich hgp va sau d6 nhép D.y.

3. Dat cac muc khéc trén cac thé Chinh va Tuy chon khac theo yéu ciu va sau d6 nhép D.y.
“Tab Chinh” & trang 33
“Tab Tuy chon khac” & trang 35

4. Nhip vao In.
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Thong tin lién quan
= “Nap gidy” 6 trang 29
= “In bing cdc cai dat dé dang” & trang 32

In vira khit véi kich thuéc gidy

Chon kich thudc gidy ban da nap vao may in la cai dat Kich thuéc gidy dich.

==
P \ -EE_

Tinh ndng nay khong sin cé doi vdi in khong dudng vién.

1. Trén tab Tuy chon khéc ctia trinh diéu khién mdy in, thyc hién cac cai dat sau.
[J C& tai liéu: Chon kich thudc gidy ban da dat trong cai dt ing dung.
[J Gidy ra: Chon khd gidy ban da nap vao mdy in.
Khép véi trang dugc chon tu dong.
Luu y:
Nhdp vao Gitka dé in hinh dnh thu nhé ¢ gitia trang gidy.
2. it cdc muyc khac trén céc thé Chinh va Tuy chon khac theo yéu ciu va sau d6 nhip b.y.
“Tab Chinh” & trang 33
“Tab Tuy chon khac” & trang 35

3. Nhip vao In.
Thong tin lién quan

= “Nap gidy” & trang 29
= “In bing cac cai dit dé dang” & trang 32

42



In > Intailieu > Intirmay tinh — Windows

In tai liéu phéng to hoac thu nhé & miic dé phéng dai bat ky

Ban c6 thé phéng to hodc thu nho kich ¢4 tai liéu theo mot ty 1& phan tram nhét dinh.

L
= / """""
Luu y:

Tinh ndng nay khong sin cé doi vdi in khong dudng vién.
1. Trén tab Tuy chon khéc cta trinh diéu khién mdy in, chon kich thudc tai liéu ti cai dit Ca tai lidu.
2. Chon khg gify ban mudn in ti cai dat Gidy ra.

3. Chon Thu nho/p.to tailiéu, Thu-phdéng vé, sau d6 nhap ty 1 phan tram.

Chon Giita dé in cic hinh anh & gitia trang.

4. Dit cac muc khéc trén cac thé Chinh va Tay chon khac theo yéu ciu va sau d6 nhip D.y.
“Tab Chinh” & trang 33
“Tab Tuy chon khac” & trang 35

5. Nhip vao In.
Thong tin lién quan

= “Nap gidy” & trang 29
= “In bing cac cai dit dé dang” & trang 32

43



In > Intailieu > Inti may tinh — Windows

In mé6t hinh anh trén nhiéu t& dé€ phéng to (tao ap phich)

Tinh nang nay cho phép ban in mét hinh trén nhiéu t& gidy. Ban c6 thé tao ap phich 16n hon bang cich dan chung
lai véi nhau.

= ‘E -

Tinh ndng nay khong sin cé doi vdi in khong dudng vién.

1. Trén tab Chinh cta trinh diéu khién mdy in, chon 2x1 Poster, 2x2 Poster, Ap phich 3x3, hoic Ap phich 4x4
cho cai dit Nhiéu trang.
2. Nhiép vao Cai dat, dit cac cai dat thich hgp va sau d6 nhip D.y.
Luu y:
DPuong dan cdt ban in cho phép ban in din hudng cdt.
3. Dat cac muc khéc trén cac thé Chinh va Tay chon khac theo yéu ciu va sau d6 nhép D.y.
“Tab Chinh” & trang 33
“Tab Tuy chon khac” & trang 35

4. Nhép vao In.
Thong tin lién quan

= “Nap gidy” & trang 29
= “In bing cac cai dit dé dang” & trang 32
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Tao dp phich sir dung cdc déu cén chinh xép chdng lén nhau

Day la vi du vé cich tao 4p phich khi Ap phich 2x2 dugc chon, va D4u can chinh chdng ldp dugc chon trong
Dudng dan cit ban in.

sheet 1 l @ l sheet 2

@
—>

sheet 3 sheet 4

1. Chuén bi Sheet 1 va Sheet 2. Cit bo phan 1€ ctia Sheet 1 theo dudng doc mau xanh di qua tAm ctia cic ddu
th4p & dinh va day.

4 ] )
\_ ' y,
A
= EL:J_‘ = = = g [ =
8 sheet1 ¥ B  sheet2 K B sheet1 ¥ sheet2 K
:
)
)
)
]
(]
]
)
)
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2. Dit canh cta Sheet 1 1én trén Sheet 2 va cin thing cdc d4u thap, sau d6 ddn tam thoi hai to v6i nhau tit phia

sau.
4 )
\__ J
] ) // m
¥ sheet1 sheet2 K
at
. o )

3. Cét cic to da dan v6i nhau thanh hai theo dudng doc mau do di qua cdc ddu cin chinh (14n nay, dudng nam &
bén trai cia cac dau thap).

4 _ )
\_ J
X /
[ L:F' X [ b R [
8 sheet1 ! sheet2 ¥ B sheet1 sheet2 K
I‘:’\4
g
bl
o >
bl
bl
oY
]
]
By % | By d B =
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4. Daén cic t§ lai v6i nhau ti phia sau.

= [ =
¥ sheet1 sheet2 K

= ® 034

5. Lap lai cdc buGc 1 dén 4 d€ dan Sheet 3 va Sheet 4 v6i nhau.

6. Catbo phan 1€ ctia Sheet 1 va Sheet 2 theo dudng ngang mau xanh di qua tim cta cdc ddu thip bén phai va
bén trai.

4 )

= 1] [

¥ sheet1 sheet2 H
4
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7.

Dit canh clia Sheet 1 va Sheet 2 1én Sheet 3 va Sheet 4 va cin thing cdc d4u thap, va sau d6 dén tam thoi
ching lai v6i nhau tii phia sau.

(

\

= [ =
¥ sheet1 sheet2 K
A R
lB—= 3 b2 3 8
sheet 3 sheet 4
% o)
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8. Cit cic t& da dan v6i nhau thanh hai theo dudng ngang mau do di qua cic ddu cén chinh (14n nay, dudng nam
bén trén cac ddu thap).

4 A

& [ [1] X
sheet 2 =y B sheet1 sheet2 H

B_ sheet3 sheet4 g sheet 3 sheet 4

= 53] m Em e mE

9. Dan cdc td lai v6i nhau tu phia sau.

5] i [

B sheet1 sheet2 K

g sheet3 sheet4 g

= X 5>
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10. Céat bo phén 1€ con lai theo duong dan hudng bén ngoai.

4 )

J
P P
A A

(] 1—
Qs X __ 1 ) ____ |-
o< "": sheet 1 sheet 2 :"4 sheet 1 sheet 2

] ]
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) )

] ]
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] ]

] ]

) )

) )

] ]
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] ]
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) )

] ]

) )

] ]

] ]

) )

) )

] ]

) )

| [}
o _lg __sheet3 _| _sheetd4 __g_. sheet 3 sheet 4
d‘< L ‘:2 X Eﬂ’:_

In vGi phan dau dé va chan trang

Ban c6 thé in thdng tin nhu tén ngudi dung va ngay in trong phan dau dé€ hodc chén trang.

1. Trén tab Tuy chon khéc cta trinh diéu khién mady in, nhdp vao Tinh nang ddu md, sau d6 chon Piu trang/
cudi trang.
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2. Cai dit, sau d6 chon muc ban muén in.

Luu y:
([ DE chi dinh s6 trang ddu tién, chon S6 trang tir vi tri ban mudn in trong ddu trang hodc chan trang, sau dé chon gid
tri s6 trong SO bdt ddu.

d Néu ban mudn in vin bdn trong ddu trang hodc chdn trang, chon vi tri ban mudn in, sau dé chon Vin bdn. Nhdp
vin bdn ban mudn in trong trudng nhdp vin badn.
3. Dat cac muc khéc trén cac thé Chinh va Tay chon khac theo yéu ciu va sau d6 nhép D.y.
“Tab Chinh” & trang 33
“Tab Tuy chon khac” & trang 35

4. Nhiép vao In.
Thong tin lién quan

= “Nap gidy” & trang 29
= “In bing cdc cai dat dé dang” & trang 32

In hinh mo

Ban c6 thé in hinh m¢ nhu "Bi mat" hodc mau chong sao chup trén ban in ctia ban. Néu ban in mau chdng sao
chup, cac chii bj &n sé xuit hién khi dugc sao chup dé€ phén biét ban goc vdi ban sao.

D__ D__

— | Copy mp | —

Mau chdng sao chép kha dung trong céc trudng hop sau:

[ Loai gidy: Gidy thuong, Gidy sao chup, Gidy tiéu dé thu, Gidy tdi ché, Gidy mau, Gidy in sin, Gidy thuong chat
lugng cao hodc Gidy day

[d Khong duong vién: chua dugc chon

[ C.lugng: Chuén

1 In 2 mat: Tat, Tha céng (Lién két mép dai), hodc Thu cong (Lién két mép ngan)
d Hiéu chinh mau: Ty dong

(d Gidy hat min: chua dugc chon

Luu y:
Ban ciing c6 thé thém mdu hinh md hodc chéng sao chép riéng.

1. Trén tab Tuy chon khéc cta trinh diéu khién mdy in, nhdp vao Tinh nang ddu mg, sau d6 chon Mau chéng
sao chép hodc Dau mo.

2. Nhiép vao Cai dat dé thay d6i cac chi tiét chdng han nhu kich ¢, mat d6 hodc vi tri cia mau hodc nhan.

3. Dit cac muc khac trén cac thé Chinh va Tury chon khac theo yéu cdu va sau d6 nhip D.y.

“Tab Chinh” & trang 33
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“Tab Tuy chon khac” & trang 35
4. Nhép vao In.
Thong tin lién quan

= “Nap gidy” & trang 29
= “In bing cac cai dit dé dang” & trang 32

In tép duoc bao vé bang mat khau

Ban c6 thé dit mat khdu cho 1énh in d€ chi bit ddu in sau khi nhap mét khéu trén panel diéu khién ctia may in.

[ =

& =

202

1. Trén tab Tuy chon khéc cta trinh diéu khién mdy in, chon Céng viéc bi mat, sau d6 nhép mat khiu.

2. Dit cdc muyc khac trén cic thé Chinh va Tuy chon khac theo yéu ciu va sau d6 nhip b.y.
“Tab Chinh” & trang 33
“Tab Tuy chon khac” & trang 35
3. Nhip vao In.
4. Déinlénh, chon Céng viéc bao mat trén man hinh chinh ctia bang diéu khién cia mdy in. Chon 1énh ban

mudn in, sau d6 nhap mat khiu.
Thong tin lién quan

= “Nap gidy” & trang 29
= “In bing cac cai dat dé dang” & trang 32
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In nhiéu tép cung lic

Job Arranger Lite cho phép ban két hgp mot vai tép do cac ting dung khac nhau tao ra va in ching trong mot 1énh
in duy nhét. Ban c6 thé chi dinh cai dit in cho cdc tép két hgp, nhu bd cuc nhiéu trang va in 2 mat.

=

1

N | —
—
1

T T

==l

[

NI

1. Trén tab Chinh cta trinh diéu khién mdy in, chon Job Arranger Lite.

“Tab Chinh” & trang 33

2. Nhiép vao In.

Khi ban bét dau in, ctia s6 Job Arranger Lite sé hién thi.
3. Khi ctia s6 Job Arranger Lite m&, m& tép ban mudn d€ két hgp véi tép hién tai, va sau d6 1ap lai cac budc trén.

4. Khiban chon mét 1énh in da thém vao In du dn Lite trong ctia s6 Job Arranger Lite, ban c6 thé chinh stia bd
cuc trang.
5. Nhép vao In tii menu File dé bit dau in.

Luu y:
Néu ban déng ciia s6 Job Arranger Lite trudc khi thém tdt cd dii liéu in vao In dy dn, 1énh in ban hién dang thuc hién sé
bi hily. Nhdp vao Luu tii menu File dé luu Iénh hién tai. Phdn mé rong ctia cdc tép da luu la "ecl”.

Dé mé mot duy dn in, nhdp vao Job Arranger Lite trén tab Bdo dudng ciia trinh diéu khién mdy in dé€ mé ciia s6 Job
Arranger Lite. Tiép theo, chon MG tui menu File dé chon tép.

Thong tin lién quan
= “Nap gidy” & trang 29
= “In bing cac cai dit dé dang” & trang 32

In bang tinh nang Color Universal Print

Ban c6 thé cai thién mutic 6 hién thi ctia van ban va hinh anh trong bén in ra.

=)

([
[ =

In mau phd bién chi cé san khi chon céc cai dit sau.

(J Loai gidy: Gidly thudng, Gidy sao chup, Gidy tiéu dé thu, Gidy tai ché, Gidy mau, Gidy in san, Gidy thudng chit
lugng cao
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[ C.lugng: Chudn hodc chit lugng cao hon
d Mau in: Mau
1 Cac ting dung: Microsoft® Office 2007 tré 1én

[ Kich thudc van ban: 96 pts tré xuéng

1. Trén tab Tuy chon khéc cta trinh diéu khién mdy in, nhdp vao Tuy chon hinh trong cai dit Hiéu chinh mau.
2. Chon mdt tuy chon ti cai dat In mau phd bién.

3. Tuy chon ting cuong dé thuc hién céc cai dit tiép theo.

4. Dit cdc muyc khac trén céc thé Chinh va Tuy chon khac theo yéu ciu va sau d6 nhip b.y.
“Tab Chinh” & trang 33
“Tab Tuy chon khac” & trang 35

5. Nhip vao In.

Luu y:
Q Mot s6 ky tu c6 thé bi thay ddi bing cdc mau, ching han nhu "+" xudt hién dudi dang "+".

([ Mau va gach chdn cu thé theo ting dung c6 thé lam thay ddi ndi dung dugc in bang cdc cai ddt nay.
[ Chdt lugng in c6 thé gidm trong dnh va cdc hinh dnh khdc khi sit dung cai ddt In mau pho bién.
[ In chdm hon khi sii dung cai dat In mau phd bién.

Thong tin lién quan
= “Nap gidy” 6 trang 29
= “In bing cdc cai dat dé dang” & trang 32

Piéu Chinh Mau In

Ban c6 thé diéu chinh cdc mau dugc st dung trong cong viéc in. Céac diéu chinh nay khong dugc 4p dung cho di
liéu géc.

=

([
[ =

PhotoEnhance tao ra hinh édnh sic nét hon va mau sic séng dong hon bing cach tu dong di€u chinh do tuong
phan, 6 bao hoa va d6 sang cta dii liéu hinh anh géc.

Luu y:

PhotoEnhance diéu chinh mau bdng cdch phan tich vi tri ciia chil thé. Vi vdy, néu ban thay déi vi tri ctia chii thé bang cdch
thu nhé, phéng to, cat hodc xoay hinh dnh, mau cé thé thay doi khong theo y mudn. Viéc chon cai ddt khong c6 dudng vién
ciing lam thay doi vi tri cia chil thé, ddn dén sy thay doi vé mau sdc. Néu dnh bi mdt diém Idy nét, tong mau cing c6 thé
khong ty nhién. Néu mau bi thay doi hodc tré nén khong ty nhién, hdy in dnh & ché d¢ khong phdi PhotoEnhance.
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1. Trén tab Tuy chon khéc ctia trinh diéu khién may in, chon phuong phéap chinh stia mau ti cai dat Hiéu chinh
mau.

4 Ty dong: Cai dat nay tu dong diéu chinh tong mau cho pht hgp véi cai dit loai gidy va chat lugng in.
[d Tuy bién: Nhép vao Nang cao, ban cé thé thuc hién cac cai dat ctia chinh minh.
2. Dat cac muc khéc trén cac thé Chinh va Tuy chon khac theo yéu ciu va sau d6 nhidp D.y.
“Tab Chinh” & trang 33
“Tab Tuy chon khéc” & trang 35

3. Nhip vao In.
Thoéng tin lién quan

= “Nap gidy” & trang 29
= “In bing cdc cai dit dé dang” & trang 32

In d€ lam néi bat cac duéng méng

Ban c6 thé 1am day cic dudng mong ma qud mong dé in.

=

1. Trén tab Tay chon khéc ctia trinh diéu khién may in, nhdp vao Tuy chon hinh trong cai d4t Hiéu chinh mau.
2. Chon Chu trong nét manh.

3. Dit cac muyc khac trén cac thé Chinh va Tty chon khac theo yéu cdu va sau d6 nhap D.y.
“Tab Chinh” & trang 33
“Tab Tuy chon khac” & trang 35

4. Nhiép vao In.
Thong tin lién quan

= “Nap gidy” & trang 29
= “In bing cdc cai dat dé dang” & trang 32
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In ma vach ré rang

Ban c6 thé in ma vach r6 rang va gitip ma vach dé quét. Chi bat tinh nang nay néu ma vach ban da in khong quét

A
l

Ban c6 thé sti dung tinh ning nay trong cac diéu kién sau.

01234

[J Loai gidy: Gidy thuong, Gidy tiéu dé thu, Gidy tdi ché, Gidy mau, Gidy in san, Gidy thudng chét lugng cao, Gidy
day, Gidy in phun chét lugng anh Epson, Gidy m¢& ctia Epson, hodc Phong bi

1 Clugng: Chudn

1. Trén tab Bao dudng cua trinh diéu khién may in, nhdp vao Cai dit mé rng, sau d6 chon Ché d ma vach.

2. Dat cac muc khéc trén cac thé Chinh va Tuy chon khac theo yéu ciu va sau d6 nhidp D.y.
“Tab Chinh” & trang 33
“Tab Tuy chon khac” & trang 35

3. Nhip vao In.

Luu y:

Viéc khix mo khong phdi liic nao ciing thiic hién dugc tity thudc vao trudng hgp.
Thoéng tin lién quan

= “Nap gidy” & trang 29
= “In bing cdc cai dat dé dang” & trang 32

In tu may tinh — Mac OS

In bang cac cai dat dé dang

Luu y:
Cdc thao tdc va man hinh khdc nhau tiry theo ving dung. Xem trg gitlp ciia ving dung dé biét chi tiét.
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1. Nap gidy vao may in.

“Nap gidy” & trang 29
2. Mo tép ban muén in.
3. Chon In tit menu Tép hodc mét 1énh khac d€ truy cép hop thoai in.
Néu cin, nhdp vao Hién thi Chi tiét hoic ¥ dé mé rong ctia s6 in.
4. Chon may in cua ban.

5. Chon Cai dat in tit menu bat 1én.

Printer: EPSON XXX

(Of )

Presets: Default Settings

Copies: 1

Pages: © All
From: 1 to: 1

Paper Size: A4 £ 210by 297 mm
Orientation: T * Ts
Print Settings [T

Paper Source: Auto Select

Media Type: Auto Select (Plain paper)

DEE

Print Quality: Normal

Borderless

Expansion: Std

Grayscale

Mirror Image

Cancel [ Print

Luu y:

Néu menu Cai ddt in khong hién thi trén macOS Catalina (10.15) hodc mdi hon, macOS High Sierra (10.13), macOS
Sierra (10.12), OS X El Capitan (10.11), OS X Yosemite (10.10), OS X Mavericks (10.9), OS X Mountain Lion (10.8),
ban chua cai ddt diing cdch trinh diéu khién mdy in Epson. Bdt tai menu sau.

Chon Tity chon hé thong tii menu Apple > Mdy in va mdy quét (hodc In va quét, In va fax), logi bé mdy in, sau dé
thém lai mdy in. Xem noi dung sau dé thém mdy in.

“Thém mady in (Chi danh cho Mac OS)” 6 trang 84
macOS Mojave (10.14) khong thé truy cdp Cai ddt in trong cdc ting dung do Apple tao ra nhu TextEdit.
6. Thay ddi cai dat khi can thiét.

Xem tlty chon menu cho trinh diéu khién mdy in d€ biét chi tiét.
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7. Nhip vao In.

Luu y:

Néu ban mudn hily in, trén mdy tinh, nhdp vao biéu tugng mdy in trong phdn D€ cam. Chon lénh ban mudn hity, sau
do6 thiic hién mot trong cdc thao tdc sau. Tuy nhién, ban khong thé hity lénh in trén mdy tinh néu lénh in nay da dugc
gui hodn toan dén mdy in. Trong trudng hgp nay, hay hily cong viéc in bang cdch sii dung bdng diéu khién mdy in.

[ OS X Mountain Lion (10.8) hodc mdi hon

Nhdp vao bén canh dong ho tién do.
A Mac OS X v10.6.8 t6i v10.7.x
Nhdp vao Xéa.

Thong tin lién quan

= “Céc loai gidy sin c6 va cdc kha nang” & trang 164
= “Danh sich loai gidy” & trang 28

= “Tuy chon menu cho Cai dit in” & trang 59

Tuy chon menu cho trinh diéu khién in
M ctia s6 in trong mét Ging dung, chon mady in, sau do truy cip cta s8 trinh diéu khién in.

Luu y:
Cdc menu thay ddi iy theo tuy chon ban da chon.
Tuy chon menu cho bé cuc

S6 trang trén maoi to:

Chon s06 trang sé dugc in trén mot to.

Hudng bé cuc:

Chi dinh tht ty trang sé dugc in.
Pudng vién:

In duong vién quanh trang.

DPao ngugc huéng gidy:

Xoay céc trang 180 do trudc khi in. Chon muc nay khi in trén gidy ching han nhu phong bi dugc nap
theo hudng c6 dinh trong mdy in.

L4t theo chiéu ngang:

Chuyén hinh anh thanh ban in khi hinh dnh xuit hién trong guong.

Tuy chon menu dé khép mau

ColorSync/EPSON Color Controls:

Chon phuong phéap dé€ diéu chinh mau. Céc tuy chon nay diéu chinh mau gitta mdy in va man hinh
may tinh d€ gidm thiéu sy khac biét trong mau séc.
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Tuy chon menu cho xti ly trang

Sap xép cac trang:

In tai liéu nhiéu trang dugc chia bo theo thit tu va sap xép thanh bé.

Cactrangséin:

Chon dé chi in trang 1€ hodc trang chan.

Thu ty trang:

Chon déin ti trang dau dén cudi.

Thu phéng cho vira véi kich thudce gidy:
Céc ban in viia v6i khd gidy ban da nap.
[ Kich thudc gidy dich:
Chon kho gidy dé in.
(d Chi thu nho:

Chon tuy chon nay khi ban mu6n giam kich thudc chi khi dit liéu in qué 16n so véi kich thude gidy
da nap vao may in.

Tuy chon menu cho trang bia

In trang bia:

Chon c6 in trang bia hay khong. Khi ban muén thém bia sau, chon Sau tai liéu.

Loai trang bia:

Chon noi dung trén trang bia.

Tuy chon menu cho Cai dat in

Paper Source:
Chon nguon gidy ma gidy sé dugc nap. Chon Chon tu dong dé tu dong chon ngudn gidy da chon trong
caj dat in trén may in.

Loai phuong tién:

Chon kiéu gidy ban sé in.

Print Quality:

Chon chit lugng in ban mudn st dung dé€ in. Cac tuy chon khac nhau tly theo loai gidy.

Ko vién:
Hop kiém nay dugc chon khi ban chon khé gifly khong dudng vién.

Khi in khong dudng vién, dit liéu in dugc phdéng to hon mét chut so véi kich ¢ gidly sao cho 1€ khong
dugc in quanh céc canh gidy.

M¢ réng: Chon mtc do phéng to.
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Dai mau xam:

Chon khi ban mudn in den trang hodc bong xam.

Mirror Image:

bao ngugc hinh anh d€ in hinh anh nhu xuit hién trong guong.

Tuy chon menu cho Color Options

Cai dat thu cong:

biéu chinh mau tht cong. Trong Cai dat nang cao, ban cd thé chon céc cai dit chi tiét.

PhotoEnhance:

Tao ra hinh anh sic nét hon va mau sic séng dong hon bing cach ty dong diéu chinh d¢ tuong phan,
do6 bao hoa va d¢ sang ctia dii liéu hinh anh géc.

Tat (Khong diéu chinh mau):

In ma khong ting hodc diéu chinh mau sic theo bat ky cch thtic nao.

Tuy chon menu cho Two-sided Printing Settings

Two-sided Printing:

In ca hai mit gidy.

Thém cai dat san dé in dé dang

Néu ban tao thiét lap sdn cta riéng ban cho cdc thiét 14p in dugc stt dung thudng xuyén trén trinh diéu khién may
in, ban c6 thé in dé dang biang cach chon thiét 1ap san tu danh sach.

\
...

\

1. Dit tiing muc nhu Cai dit in va B6 cuc (C& gidy, Loai phuong tién, v.v.).
2. Nhép vao Cai dat san hodc luu cdc cai dit hién tai lam cai dat san.

3. Nhip vao OK.

Luu y:
Dé xéa mot thiét lap sdn da thém vao, nhdp vao Thiét ldp san > Hién thi thiét ldp sdn, chon tén thiét lap sdn ma ban
mudn xda tii danh sdch va sau dé xéa thiét lap san.

4. Nhip vao In.
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In > Intailieu > Intid may tinh — Mac OS

Lan t6i khi ban mudn in bdng cac cai dat tuong ty, hay chon tén cai dit sin da ding ky tai Cai ddt san.

Thoéng tin lién quan
= “Nap gidy” & trang 29
= “In bang cac cai dit dé dang” & trang 56

In 2 mat

Ban ¢4 thé€ in trén ca hai mit gidy.

—

il

O Tinh néing nay khong sdn c6 doi véi in khong duong vién.
[ Néu ban khong stk dung gidy thich hgp cho viéc in 2 mdt, chdt lugng in c6 thé suy gidm va cé thé xdy ra ket gidy.
“Gidy in 2 mdt” 6 trang 168

[ Tuy thudc vao gidy va dii liéu, muic ¢ thé chdy qua mdt bén kia ciia gidy.
1. Chon Two-sided Printing Settings tii menu bat lén.
2. Chon két ghép trong Two-sided Printing.

3. Chon loai ban géc trong Document Type.

Luu y:
[ Tién trinh in c6 thé bi chdm tuy theo cai dat Document Type.

[ Néu ban dang in dit liéu mdt do cao nhu dnh hodc biéu dé, hay chon Text & Photos hodc Text & Graphics lam cai
ddt Document Type. Néu xdy ra vét xuidc hodc hinh ra khéi 16 mdt sau, hdy chinh mat do in va gic khé muic bing
cdch nhdp miii tén gdn Adjustments.

4. Dit cac muc khac néu can.

5. Nhap vao In.

Thoéng tin lién quan

= “Céc loai gidy sén c6 va cdc kha nang” & trang 164

= “Nap gidy” 6 trang 29
= “In bing cdc cai dit dé dang” & trang 56
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In > Intailieu > Intid may tinh — Mac OS

In mot vai trang trén mot to

Ban c6 thé in mot vai trang dii liéu trén moét t& gidy duy nhat.
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1. Chon B6 tri tit menu bat 1én.

2. Dit s trang trong SO trang méi ti, Huéng ctia b tri (thi ty trang) va Pudng vién.

“Tuy chon menu cho b6 cuc” & trang 58
3. Dat cdc muc khac néu can.
4. Nhép vao In.
Thoéng tin lién quan

= “Nap gidy” & trang 29
= “In bang cac cai dit dé dang” & trang 56

In vira khit véi kich thuéc giay

Chon kich thudc gidy ban da nap vao may in la cai ddt Kich thudc gidy dich.

7
N

&

¢

1. Chon kich c¢& gidy ban da dat trong ting dung cho thiét 1ap C& gidy.
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In > Intailieu > Intirmay tinh — Mac OS

2. Chon X ly gidy tii menu bét 1én.

3. Chon Thu phoéng cho viia véi kich ¢ gidy.

4. Chon kich thuéc gidy ban da nap vao mdy in la cai dat Kich thuéc gidy dich.
5. Dat cdc muc khac néu can.

6. Nhiap vao In.

Théng tin lién quan

= “Nap gidy” & trang 29
= “In bing cdc cai dat dé dang” & trang 56

In tai liéu phéng to hoac thu nhé & miic dé phéng dai bat ky

Ban c6 thé phdéng to hodc thu nho kich ¢4 tai liéu theo mot ty 1é phan tram nhat dinh.

L
= / """""
Luu y:

Cdc thao tdc sé khdc nhau tiyy thudc vao ving dung. Xem trg gitip ciia 1ing dung d¢€ biét chi tiét.

1. Thuc hién mot trong cac tuy chon sau.

(d Chon In tii menu Tép ctia ting dung. Nhép vao Thiét 14p trang, sau d6 chon mdy in cta ban cho Pinh
dang cho. Chon kich ¢& ctia dii liéu cén in tai Kich c& gidy, nhap gid tri phin tram tai Thu phong, sau d6
nhdp vao OK.

(J Chon Thiét lap trang tii menu Tép ctia ing dung. Chon may in ctia ban trong Pinh dang cho. Chon kich
G ctia dii liéu can in tai Kich ¢ gidy, nhép gia tri phdn trdm tai Thu phéng, sau d6 nhdp vao OK. Chon In
ti menu Tép.
2. Chon may in ctia ban trong May in.

3. Dit cdc muyc khac néu can.

4. Nhép vao In.
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In > Intailiéu > In tailiéu tu thiét bi théng minh (i0S)

Thong tin lién quan
= “Nap gidy” & trang 29
= “In bing cdc cai dat dé dang” & trang 56

Piéu Chinh Mau In

Ban c6 thé diéu chinh cdc mau dugc st dung trong cong viéc in. Céac diéu chinh nay khong dugc dp dung cho di
liéu goc.

=

([
[ =

PhotoEnhance tao ra hinh anh sic nét hon va mau sac séng dong hon béng cach tu dong diéu chinh d¢ tuong
phan, do bao hoa va d¢ sang ctia dii liéu hinh anh géc.

Luu y:

PhotoEnhance diéu chinh mau bang cdch phdn tich vi tri clia chii thé. Vi vay, néu ban thay d6i vi tri ciia chil thé bang cdch
thu nhé, phéng to, cdt hodc xoay hinh dnh, mau cé thé thay ddi khong theo y mudn. Viéc chon cai dit khong cé dvidng vién
ciing lam thay doi vi tri ciia chii thé, ddn dén sy thay d6i vé mau sdc. Néu dnh bi mdt diém ldy nét, tong mau ciing c6 thé
khong ty nhién. Néu mau bi thay doi hodc tré nén khong ty nhién, hay in dnh & ché d¢ khong phdi PhotoEnhance.

1. Chon Khép Mau tii menu bét 1én va sau d6 chon EPSON Color Controls.

2. Chon Color Options tii menu bat 1én va sau d6 chon mot trong cac tuy chon san co.

3. Nhép vao mii tén bén canh Cai dat nang cao va chon cac cai dat thich hop.

4. Dit cac muc khac néu can.

5. Nhip vao In.

Thong tin lién quan
= “Nap gidy” & trang 29
= “In bing cdc cai dit dé dang” & trang 56

In tai liéu tu thiét bi théng minh (i0S)

Ban c6 thé in tai liéu tii thiét bi thong minh nhu dién thoai thong minh hodc mdy tinh bang.

— =]
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In > Intailiéu > In tailiéu tu thiét bi théng minh (i0S)

In tai liéu bang Epson Smart Panel

Luu y:
Thao tdc c6 thé khdc nhau tiy thudc vao thiét bi.

1. Thiétlap may in ctia ban d€ in khong day.

2. Néu Epson Smart Panel chua dugc cai dat, hay cai dit ting dung.
“Ung dung van hanh may in dé dang ti thiét bi thong minh (Epson Smart Panel)” & trang 173

3. Két ndi thiét bi thong minh ctia ban v6i b dinh tuyén khong day.
4. Khéi dong Epson Smart Panel.

5. Chon menu tai liéu in trén man hinh chinh.

6. Chon tailiéu ban muén in.

7. Bitdauin.

In tai liéu bang AirPrint

AirPrint cho phép in khong diy ngay lap tic tii iPhone, iPad, iPod touch va Mac ma khong c4n cai dit trinh diéu
khién hodc tai xuéng phan mém.

Il Works with
=3 Apple AirPrint

Luu y:
Néu ban tdt thong bdo cdu hinh gidy trén bdng diéu khién ciia mdy in, ban khong thé sii dung AirPrint. Xem hudng dan bén
du6i dé bat thong bdo néu cdn thiét.
1. 'Thiét lap mdy in cta ban d€ in khong day. Xem lién két bén duéi.
http://epson.sn
2. Két noi thiét bi Apple véi cling mang khong ddy ma mdy in dang st dung.

3. Inti thiét bi dén may in cta ban.

Luu y:
DE biét chi tiét, hay xem trang AirPrint trén trang web ciia Apple.

Thong tin lién quan

= “Khong thé in ngay ca khi da thiét lap két néi (i0S)” & trang 113
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In > Intailiéu > In tailiéu tu thiét bi théng minh (Android)

In tai liéu tu thiét bi théng minh (Android)

Ban c6 thé in tai liéu ti thiét bi thong minh nhu dién thoai thong minh hodc mdy tinh bang.

In tai liéu bang Epson Smart Panel

Luu y:
Thao tdc c6 thé khdc nhau tiy thudc vao thiét bi.

1. Thiétlap may in ctia ban d€ in khong day.

2. Néu Epson Smart Panel chua dugc cai dat, hay cai dit ting dung.
“Ung dung van hanh may in dé dang ti thiét bi thong minh (Epson Smart Panel)” & trang 173

3. Két ndi thiét bi thong minh ctia ban v6i b dinh tuyén khong day.
4. Khéi dong Epson Smart Panel.

5. Chon menu tai liéu in trén man hinh chinh.

6. Chon tailiéu ban muén in.

7. Batdauin.

In tai liéu bang Epson Print Enabler
Ban c6 thé in khong déy tai liéu, email, anh va trang web ngay ti dién thoai hodc mdy tinh bang Android (Android

v4.4 trg 1én). V6i mot vai lan nhén, thiét bi Android ctia ban sé phat hién may in Epson da két n6i v6i cing mang
khong day.

Luu y:
Thao téc c6 thé khdc nhau tiy thudc vao thiét bi.

1. 'Thiét lap mdy in ctia ban dé in khong day.

2. Trén thiét bi Android, cai dit trinh cdm Epson Print Enabler tit Google Play.

3. Két ndi thiét bi Android ctia ban v6i cung mang khong diay nhu may in ctia ban.
4. Vao Cai dit trén thiét bi Android, chon In, sau d6 bat Epson Print Enabler.

5. Tu ung dung Android nhu Chrome, nhén vao biéu tugng menu va in bét cit noi dung gi trén man hinh.

Luu y:
Néu khong thdy mdy in ciia ban, nhdn vio Tat cd mdy in va chon mdy in ciia ban.
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In > intren phong bi > In trén phong bi tU mdy tinh (Mac OS)

In bang Mopria Print Service

Mopria Print Service cho phép in khong day ngay lap tiic tit dién thoai thong minh hodc mdy tinh bang Android.

-
MOoPricy
1. Cai d4t Mopria Print Service tii Google Play.
2. Nap gidy vao may in.
3. Thiét1ap may in ctia ban d€ in khong day. Xem lién két bén dudi.
http://epson.sn
4. Két ndi thiét bi Android véi cing mang khong ddy ma mady in dang st dung.

5. In ti thiét bi dén may in cta ban.

Luu y:
Dé biét thém chi tiét, truy cdp trang web Mopria tai https://mopria.org.

Thong tin lién quan

= “Nap gidy” & trang 29

In trén phong bi

In trén phong bi ti may tinh (Windows)

1. Nap phong bi vao may in.
“Nap gidy” 6 trang 29

2. Mé¢ tép ban muoén in.

3. Truy cip cta s8 trinh diéu khién may in.

4. Chon kich thuéc phong bi tai C tai liéu trén tab Chinh, sau d6 chon Bi thu tai Loai gidy.
5. Dat cac muc khéc trén cac thé Chinh va Tay chon khac theo yéu ciu va sau d6 nhép D.y.

6. Nhip vao In.

In trén phong bi tu may tinh (Mac OS)

1. Nap phong bi vao may in.
“Nap gidy” & trang 29

67


http://epson.sn/?q=2
https://mopria.org

In > Intrang web > In trang web tur thiét bi théng minh

2. Mo tép ban mudn in.

3. Chon In tit menu Tép hodc mét 1énh khac d€ truy cép hop thoai in.
4. Chon kich thuéc cho cai dit Ca gidy.

5. Chon Cai dat in tit menu bit 1én.

6. Chon Bi thu cho cai dat Loai phuong tién.

7. Dat cdc muc khac néu can.

8. Nhip vao In.

In trang web

In trang web tU may tinh

Epson Photo+ cho phép ban hién thi cac trang web, cit ving da dinh, sau d6 chinh stta va in ching. Xem trg gitp
cua ting dung d€ biét chi tiét.

In trang web tir thiét bi théng minh

Luu y:
Thao tdc c6 thé khdc nhau tiy thudc vao thiét bi.

1. Thiétlap may in ctia ban d€ in khong day.

2. Néu Epson iPrint chua dugc cai dat, hay cai dat ting dung.
“Cai ddt Epson iPrint” & trang 173

3. Két ndi thiét bi thong minh ctia ban v6i b dinh tuyén khong day.
4. Mo trang web ban muoén in trong ting dung trinh duyét web.

5. Nhdén Chia sé trén menu ctia ing dung trinh duyét web.

6. Chon iPrint.

7. Nhan In.
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In > Inbéng dich vu déam may > Bing ky Dich vu két ndi Epson tif bang diéu khién

In bang dich vu dam may

Véi viéc st dung dich vu Epson Connect cd trén Internet, ban c6 thé in ti dién thoai thong minh, may tinh bang,
PC hodc may tinh xach tay bét ky liic nao va gan nhu tit bat ci noi nao. D€ stt dung dich vu nay, ban can ding ky
ngudi diing va may in trong Epson Connect.

Céc tinh ndng nay san c6 trén Internet nhu sau.

[ Email Print

Khi gtii email cung tép dinh kem nhu tai liéu hodc hinh anh t6i mot dia chi email dugc gan cho may tinh, ban
c6 thé in email va tép dinh kem d6 ti vi tri & xa nhu may in nha riéng hodc vian phong.

(4 Epson iPrint

Ung dung nay danh cho iOS va Android, va cho phép ban in hodc quét tii dién thoai thong minh hodc méy tinh
bang. Ban c6 thé in tai liéu, hinh anh va trang web bang cach gui chung truc tiép téi mdy in trén cing mang
LAN khong day.

[ Remote Print Driver

bay la trinh diéu khién dung chung dugc Trinh diéu khién in tit xa hd trg. Khi in bing mdy in & vi tri & xa, ban
c6 thé in bang cach thay d6i mdy in trén ctia s6 ing dung thong thudng.

Xem trang web Epson Connect d€ biét chi tiét cdch thiét 1ap hoac in.
https://www.epsonconnect.com/

http://www.epsonconnect.eu (Chi & chau Au)

DPang ky Dich vu két néi Epson tir bang diéu khién
Lam theo cac budc bén dudi d€ ding ky may in.

1. Chon Cai dit trén bang di€u khién.
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In > Inbéng dich vu déam may > Bing ky Dich vu két ndi Epson tif bang diéu khién

2. Chon Cai dat may in > Cai dat dich vu web > Dich vu Epson Connect > Huy dang ky d¢ in t¢ dang ky.

3. Lam theo hudng dan trén t¢ didng ky d€ ding ky may in.
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Bao tri may in > Caithién chtlugngin > Diéu chinh chét lugng in

Kiém tra tinh trang vat tu tiéu hao

Ban c6 thé kiém tra thdi gian hoat dong du kién ctia hop bdo tri tu bang diéu khién. Chon u trén man hinh
chinh.

Dbé xdc nhén lugng muc thuc t€ con lai, hay kiém tra bang mét thudng mic muc trong tit cd cic hop muc ctia may
in.

Luu y:
Ban ciing c6 thé kiém tra mikc muyic xdp xi va thdi gian hoat déng xdp xi ctia hdp bdo tri tii mdy tinh. Xem lién két thong tin
c6 lién quan bén dudi dé biét chi tiét.

Thoéng tin lién quan

= “Tab Bao dudng” & trang 36

= “Hudng dan cho Trinh diéu khién may in Mac OS” & trang 172
= “D3 dén ltc nap lai muc cho hop myc” & trang 119

= “D3 dén luc thay thé hop bao tri” & trang 123

Cai thién chat luong in

DPiéu chinh chat luong in
Néu ban thdy xudt hién dai ngang, hinh anh m¢ hodc nhiing dudng doc bi 1éch thi hay diéu chinh chat lugng in.
Néu ban muon diéu chinh chét lugng in theo gidy, hdy thuc hién cai dit nay trudc. Gia tri cai dat theo gidy dugc
dat lai néu ban thuc hién cai ddt nay sau khi diéu chinh theo gidy.
1. Chon Bao tri trén bang diéu khién may in.

D& chon mot muc, hiy sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.

2. Chon Diéu chinh chit lugng in.

3. Lam theo huéng dan trén man hinh dé kiém tra mdy in nham cai thién chét lugng in.

Néu hién thi thong bdo khuyén ban nén vé sinh ddu in thi ban hay lam sach dau in.

4. Lam theo hudng dan trén man hinh d€ nap gidy va in mau can chinh dau in
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Bao tri méy in > Caithien chat lugngin > Kiém tra va vé sinh dau in

5. Kiém tra cic mau da in va cian chinh dau in.
[d Mau nay cho phép ban thuc hién cin chinh néu cac ban in trong bi mo.

Tim va chon s6 cho miu déng mau nhit.

#1

i il i
3 4

[d Mau nay cho phép ban thuc hién cin chinh néu dudng ké 1€ doc bi léch.

Tim va chon s6 cho méu c6 dudng ké doc bi sai léch it nhit.

[d Mau nay cho phép ban thuc hién cin chinh néu ban thiy xuat hién dai ngang cach déu nhau.

Tim va nhé4p s6 cho mau it phan tach va chong lap nhat.

>

Kiém tra va vé sinh dau in

Néu cac kim phun bi tic, ban in trd nén md nhat, c6 dai bang ro rang hodc xuét hién mau khong mong muén. Néu
kim phun bi tic nghiém trong, mdy sé in ra trang gidy tréng. Khi chét lugng in gidm di, trudc tién hay st dung
tinh ning kiém tra kim phun dé kiém tra xem kim phun c6 bi tic khong. Néu kim phun bi tic, hay lam sach dau

in.
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Bao tri méy in > Caithien chat lugngin > Kiém tra va vé sinh dau in

g Quan trong:

O Khong mé ndp mdy in hodc tdt mdy in trong khi lam sach ddu in. Néu qud trinh lam sach ddu in khong hoan
thanh, ban khong thé in.

0 May sé tiéu thu muc khi lam sach ddu in va khong nén thuc hién viéc nay nhiéu hon cdn thiét.
[ Khi muc thdp, ban khong thé lam sach ddu in.

[ Néu chdt lugng in van khong cdi thién sau khi lgp lai qud trinh kiém tra kim phun va lam sach ddu in 3 ldn, hay
doi it nhdt 12 gié khong in, sau d6 chay lai kiém tra kim phun va lgp lai viéc lam sach ddu in néu cdn. Ban nén

tdt mdy in bing nit O Néu chat lugng in van khong cdi thién, hay chay Vé Sinh Tang Cudng.

O Dé trdnh ddu in bi kho, khong rit phich cam dién ctia mdy in khi nguon van dang bat.

1. Chon Bao tri trén bang diéu khién may in.
Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
2. Chon Kiém tra kim phun déu in.
3. Lam theo hudng dan trén man hinh d€ nap gidy va in mau kiém tra kim phun.

4. Kiém tra miu in dé xem kim phun ctia d4u in c6 bj tic khong.

B) NG C) NG

dA:

Tt c& cac dudng thing déu dugc in ra. Chon o Khong can thém budc nao khac.

[d B hodc gan v6i B

Mot s6 kim phun bi tic. Chon x, sau d6 lam theo cic hudng dan trén man hinh d€ lam sach dau in.

4 Chodc gan v6i C
Néu hau hét cac dudng bi thiéu hodc khong dugc in, tinh trang nay cho thiy hdu hét cac kim phun déu bi
tac. Chon O dé thoat tinh ning kiém tra kim phun, sau d6 chay Vé Sinh Tang Cudng. D€ biét chi tiét,

xem “Thong tin lién quan” bén dudi.

5. Khi qud trinh lam sach két thic, in lai mau kiém tra kim phun. Lap lai qud trinh lam sach va in mau cho dén
khi tat ca cac dong déu dugc in ra hoan chinh.
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Bao tri maAy in > Caithién chtlugngin > Chay Vé Sinh Téng Cudng

g Quan trong:

Néu chdt lugng in van khong cdi thién sau khi lgp lai qud trinh kiém tra kim phun va lam sach ddu in 3 ldn, hay
dgi it nhdt 12 gié khong in, sau dé chay lai kiém tra kim phun va lgp lai viéc lam sach ddu in néu cdn. Ban nén tdt

mdy in bdng nit O. Néu chat lugng in van khong cdi thién, hay chay Vé Sinh Tang Cudng.

Luu y:
Ban ciing c6 thé kiém tra va lam sach ddu in ti; trinh diéu khién mdy in. Xem lién két thong tin c6 lién quan bén dudi dé
biét chi tiét.

Thoéng tin lién quan

= “Chay Vé Sinh Tang Cudng” & trang 75

= “Tab Bdo dudng” & trang 36

= “Hudng dan cho Trinh diéu khién mdy in Mac OS” & trang 172

Chay Vé Sinh Tang Cuong

Tinh nang Vé Sinh Ting Cudng c6 thé cai thién chit lugng in trong cic trudng hgp sau.

(J Khi hau hét cac kim phun bj tic.

(J Khi ban da thuc hién kiém tra kim phun va lam sach d4u in 3 14n va da dgi it nhédt 12 gi khong in, nhung chat

lugng in van khong cai thién.

Trudc khi chay tinh ning nay, hay st dung tinh ning kiém tra kim phun dé kiém tra xem kim phun ¢¢ bj tac
khong, doc huéng dan sau, sau d6 chay Vé Sinh Téing Cudng.

g Quan trong:
Ddm bdo cé dii muic trong hdp muic.

Kiém tra bang mdt thudng tdt cd cdc hop muic dé ddm bdo muic ddy it nhdt mot phdn ba.Miic muic thdp trong khi
Vé Sinh Tang Cudng cé thé lam hong héc sdn phdm.

g Quan trong:
Khodng thdi gian 12 gid la cdn thiét gitia méi lan Vé Sinh Tding Cudng.

Thong thuidng, mot ldn Vé Sinh Tang Cudng sé khdc phuc dugc vin dé chdt lugng in trong vong 12 gi¢.Do dé, dé
tranh si dung muic khong cdn thiét, ban phdi doi 12 gid trudc khi thii lai.

n Quan trong:
Cdn phdi thay hp bdo tri.

Muic sé tich dong vao trong hop bdo tri.Néu muic ddy, ban phdi chudn bi va lap hop bdo tri thay thé dé tiép tuc in.

Luu y:
Khi miic myc hodc khong gian trong trong hop bdo tri khéng dii d€ Vé Sinh Ting Cudng, ban khong thé chay tinh ndng
nay.Ngay cd trong trudng hgp nay, cdc miic muc va khong gian trong dé in cd thé van con.
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Bao tri may in > Caithién chtlugngin > Cén chinh Dau In

1. Chon Bao tri trén man hinh chinh.
Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
2.  Chon Vé Sinh Tang Cudng.

3. Thuyc hién theo cac huéng dan trén man hinh dé chay tinh nang Vé Sinh Tang Cuong.
Luu y:
Néu ban khong thé chay tinh ndng nay, hdy gidi quyét cdc vin dé dugc hién thi trén man hinh. Tiép theo, lam theo quy
trinh nay ti buéc 1 dé chay lai tinh ndng nay.

4. Sau khi chay tinh nang nay, thuc hién kiém tra kim phun d€ dam béo kim phun khong bi téc.

Dé biét chi tiét cach chay kiém tra kim phun, xem lién két thong tin lién quan bén dudi.

g Quan trong:
Néu chdt lugng in van khong cdi thién sau khi chay Vé Sinh Ting Cudng, hay dgi it nhdt 12 gid khong in, sau dé in
lai mau kiém tra kim phun. Chay lai Lam sach ddu in hodc Vé Sinh Ting Cudng tity thudc vao mdu da in. Néu
chdt lugng van khong cdi thién, hay lién hé v6i by phdn hé trg ciia Epson.

Luu y:
Ban ciing c6 thé chay chiic nang lam sach manh tii trinh diéu khién mdy in. Xem lién két thong tin c6 lién quan bén dudi dé
biét chi tiét.

Théng tin lién quan

= “Kiém tra va vé sinh ddu in” & trang 73

= “Tab Bao dudng” & trang 36

= “Hudng dan cho Trinh diéu khién may in Mac OS” & trang 172

Ngéan nguia tic kim phun

Ludn st dung nat nguodn khi bat va tat may in.
Kiém tra dén nguon da tat trudc khi ngat két néi day dién.

Muc c6 thé ty kho néu khong c6 nap day. Cing nhu viéc lap ndp biat mdy hodc but ddu d€ ngin khong cho but bi
kho, hidy ddm bao rang dau in dugc diy ndp ding cich dé€ ngan ngtia tinh trang muc bi kho.

Khi rat phich cdm day dién hodc xdy ra tinh trang mat dién khi mdy in dang hoat dong, d4u in c6 thé khong dugc
day ndp dung cach. Néu van dé€ du in nhu vay, dau in sé bi kho khién cho kim phun (ctia ra ctia muc) bj tac.

Trong trudng hgp nay, bat mdy in va tat lai ngay khi c6 thé d€ day nip dau in.

Cén chinh PauIn
Néu ban thdy cac duong doc bi 1éch nhau hodc anh bi md, hiy cén chinh d4u in.
1. Chon Bao tri trén bang diéu khién may in.

Dé chon mot muc, hiy st dung cac niat A ¥ 4P, va sau d6 nhin nat OK.

2. Chon cin chinh dau in.
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Bao tri may in > Gaithién chtlugngin > V& sinh phim ma

3. Chon mét trong cdc menu cén chinh.

1 Cén chinh duong thdng theo thudc: Chon tinh ning nay néu cdc ban in trong bi mo hodc céc duong ké doc
bi léch.

(4 Cén chinh chiéu ngang: Chon tinh ndng nay néu ban nhin thdy dai ngang véi tin sut thuong xuyén.

4. Thuc hién theo huéng dan trén man hinh d€ nap gidy va in mau can chinh.

Vé sinh dudng dan giady déi véi cac vét muc ban

Khi ban in ra c¢6 vét bin hodc bi mon, hay vé sinh céc truc lan bén trong.

g Quan trong:

Khong sit dung gidy dn dé vé sinh bén trong mdy in. X0 gidy cd thé lam tdc cdc kim phun ciia ddu in.

1. Chon Bao tri trén bang di€u khién mdy in.

2. Chon Lam sach dan huéng gidy.

3. Chon ngudn gidy, nap gidy thudng vao ngudn gidy ban da chon, r6i lam theo hudng dan trén man hinh délam
sach duong dan gidy.
“Nap gidy” 6 trang 29

Luu y:
Ldp lai quy trinh nay cho dén khi gidy khéng con vét myic bdn nita. Néu cdc bdn in van con vét ban hodc bi mon, hay
vé sinh cdc nguon gidy khdc.

Vé sinh phim m¢o

Khi ban in khoéng dugc cai thién sau khi can chinh d4u in hodc vé sinh dudng dan gidy, phim ma bén trong may in
c6 thé bi ban.

Can co:

d Tam bong (vai cdi)

(J Nudc c6 pha vai giot chat tdy rtia (2 dén 3 giot chat tdy rua trong 1/4 c6c nudc may)

J Dén dé€ kiém tra vét ban

g Quan trong:
Khong si dung chdt l6ng lam sach khdc véi nuiée ciing mot vai giot chdt tdy ria.

1. Tat mdy in bang cach nhan nat O.
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Bao tri may in > Gaithién chtlugngin > V& sinh phim ma

2. MG ndp may in.

3. Kiém tra xem phim md c6 bi bdn khong. Vét ban dé nhin thiy hon néu ban st dung den.

Néu c6 cac vét ban (chang han nhu d4u van tay hodc ddu md) trén phim md (A), hay chuyén sang budc tiép
theo.

A: Phim m&

B: Ray

n Quan trong:

Cdn thdn khong cham vao ray (B). Néu khong, ban c6 thé khong in dugc. Khong lau sach ddu ma trén ray vi
diéu nay can thiét cho cdc hoat dong.
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Bao tri may in > vesinh mayin

4. Lam &m tam bong bang nudc hoa véi vai giot chit tdy ria d€ khong lam nho giot nudc va sau d6 lau phén bi
bén.

—

/ N

= S I e )
=N

g Quan trong:

Nhe nhang lau sach vét bdn. Néu ban dn qud manh tam bong 1én phim, 10 xo ciia phim cé thé bi léch khoéi vi
tri va mdy in ¢ thé bi héng héc.

5. St dung tim bong kho va méi d€ lau phim.

g Quan trong:
Khong dé sgi bong bdm Ién phim.

Luu y:
Dé ngan vét ban lan rong, hay thudng xuyén thay méi tam bong.

6. Lap lai cic budc 4 va 5 cho dén khi phim khong con vét ban.

7. Kiém tra bang mat thudng dé€ ddm bao phim khong bi ban.

Vé sinh may in

Néu vo ngoai cia mdy in ban hodc c6 bui, hay tit mdy in va lau sach bang vai mém, sach va &m. Néu ban khong
théloai bo vét ban, hay thit 1am sach bing vai mém, sach va 4m dugc lam &m bang chit tdy nhe.

T =
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Bao tri méy iN > Kiém tra téng s6 trang da nap qua may in

g Quan trong:
L Cdn than khong dé nudc vao co cdu mdy in hodc bdt ky thanh phdn dién nao. Néu khong, mdy in c6 thé bi héng.

O Khong sit dung con hodc dung moi pha loang son dé lam sach ndp mdy in. Nhiing héa chdt nay cé thé lam héng
cdc thanh phdn va ve.

O Khong cham vao day cap det mau trdng, phim md va cdc 6ng muic bén trong mdy in. Lam nhu vy c6 thé gdy ra
16i.

I

Lam sach muc bi tran

Néu muyc bi tran, hay lam sach theo nhiing cach sau.
J Néu muc dinh vao khu vic xung quanh hop, hay lau bang mot khan sach, khong c6 sgi vai hodc tam bong.

[J Néu muyc tran ra ban hodc san nha, hay lau sach ngay. Khi muyc kho, rat kho tdy vét ban. D€ ngin vét ban lan
rong, hay thdm muc bang khén kho, sau do lau sach bang khan 4m.

[d Néu muyc dinh vao tay ban, hay stta tay bang nudc va xa phong.

Kiém tra tdng sé trang da nap qua may in
Ban c6 thé kiém tra tng s6 gidy da nap qua may in. Thong tin nay dugc in cung v6i mau kiém tra kim phun.
1. Chon Bao tri trén bang diéu khién may in.
Dé chon mot muc, hiy sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
2. Chon Kiém tra kim phun diu in.

3. Lam theo huéng dan trén man hinh dé€ nap gidy va in mau kiém tra kim phun.
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Bao tri méy in > Gi dat hodc g& cac ing dung riéng ré > Cai ddt cac Ung dung riéng ré

gZZ Zblmg c6 thé kiém tra t0ng s6 gidy da nap tai trinh diéu khién mdy in.
1 Windows

Nhdp vio Mady in va théng tin tity chon trén tab Bdo duéng.
[ Mac OS

Menu Apple > Tity chon hé théng > Mdy in & mdy quét (hodc In & quét, In & Fax) > Epson(XXXX) > Tity chon &
vdt tu > Tién ich > M6 tién ich mdy in > Printer and Option Information

o A’ on o n
Tiét kiém dién
May in vao ché d¢ ngu hodc tat ty dong néu khong c6 thao tac nao dugce thuc hién trong moét khoang thoi gian da
cai. Ban c6 thé diéu chinh thoi gian trudce khi ap dung ché d6 quan ly nguodn dién. Viéc ting thdi gian sé dnh

hudng dén hiéu qua stt dung ning lugng ctia sin phdm. Vui long can nhac dén mai trudng trude khi dua ra thay
doéi.

Tiét kiém dién (Bang diéu khién)
1. Chon Cai dat trén man hinh chinh.

Dé chon mot muc, hiy st dung cac ntit A ¥ 4P, va sau d6 nhin nat OK.
2. Chon Cai ddt may in > Cai dat co ban.

3. Thuc hién mot trong cac tly chon sau.
Luu y:
Sdn phdm ciia ban c6 thé c6 tinh ndng Cai ddt tdt ngudn hodc B hen gid tdt tuy thudc vdo vi tri mua hang.
(d Chon Hen gi¢ chd hodc Cai dat tit ngudn > Tat ngudn néu khong hoat ddng hoidc Tat ngudn néu da
ngit két néi, va sau do6 thuc hién céc cai dit.

(d Chon Hen gi6 chd hodc Bo hen gi¢ tit roi thuc hién cac cai dit.

Cai dat hoac g6 cac iUng dung riéng ré

Két n6i may tinh v6i mang va cai ddt phién ban céc ting dung méi nhét ti trang web. Bing nhap vao may tinh véi
vai tro la quan trj vién. Nhép mat kh4u quén tri vién néu may tinh hoi ban.

Cai dat cac ing dung riéng ré

Luu y:
Khi cai dat lgi mét ving dung, trudc tién ban cdn g6 cai ddt ting dung.

1. DPam bdo ring mdy in va may tinh c6 thé két ndi, va may in dugc két néi véi Internet.
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Bao tri méy in > Gi dat hodc g& cac ing dung riéng ré > Cai ddt cac Ung dung riéng ré

2. Khoi dong EPSON Software Updater.

Anh chup man hinh 1a vi du vé Windows.

Eprson Softwane Updater *

MNew software is available in the table below.

=0 Select your preduct S 3
Essential Product Updates
Software Status Version Sire

€ ¥

Other useful software

Software Status Version Size

€ »

Auto update sattings Total @ - MB
Exit

3. DG&i véi Windows, chon mdy in ctia ban, sau d6 nhap vao %% dé kiém tra cc ing dung c6 sin mdi nhét.

4. Chon tng dung ban mudn cai dat hodc cip nhit, sau d6 nhdp vao nut cai dit.

n Quan trong:
Khong tdt hodc rit phich cam ciia mdy in khi cdp nhat vdn chuia hodn thanh. Lam nhu vay c6 thé dan dén sy
cd cho mdy in.

Luu y:
[ Ban cd thé tdi xudng thong tin mdi nhdt ti trang web ciia Epson.

http://www.epson.com

[ Néu sii dung hé diéu hanh Windows Server, ban khong thé sit dung Epson Software Updater. Tdi xudng thong tin
mdi nhdt tif trang web ciia Epson.

Thong tin lién quan
= “Ung dung dé cap nhat phin mém va chuong trinh co s& (Epson Software Updater)” & trang 177
= “G6 cai dit ing dung” & trang 84

Ki€m tra xem trinh diéu khi€n may in Epson chinh hang ¢é duoc cai dat khéng
— Windows

Ban c6 thé kiém tra xem trinh diéu khién mdy in Epson chinh hing da dugc cai dét trén may tinh cta ban chua
béang cach st dung mot trong cac phuong phap sau.

Chon Bang diéu khién > Xem thiét bi va may in (Mdy in, M4y in va fax) va sau d6 thuc hién thao tic sau € mé
ctia s6 thu¢c tinh may chu in.
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Bao tri méy in > Gi dat hodc g& cac ing dung riéng ré > Cai ddt cac Ung dung riéng ré

[ Windows Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Server 2019/Windows Server 2016/
Windows Server 2012 R2/Windows Server 2012/Windows Server 2008 R2

Nhép vao biéu tugng mdy in va sau d6 nhdp vao Thudc tinh may chi in & ddu ctia s6.
(1 Windows Vista/Windows Server 2008
Nhép chudt phai vao thu muc May in va sau d6 nh4p vao Chay véi tu cach quan tri vién > Thudc tinh may
chu.
1 Windows XP/Windows Server 2003 R2/Windows Server 2003
Tl menu Tép, chon Thudc tinh may cha.

Nhap vao tab Trinh diéu khién. Néu tén may in ctia ban hién thi trong danh sach, trinh diéu khién may in Epson
chinh hiang da dugc cai dét trén may tinh ctia ban.

s Devices and Printers
« v v e » Control Panel » Hardwareand Sound > Devices and Printers » v O

File Edit View Tools Help

Addadevice  Addaprinter  Seewhat's printing | Print server properties | Remove device

~ Printers (19) = Print Server Properties e x
e )
- =
S g | XXXXXXXXKXKX

HHXXX Series

Installed printer drivers:

— Name Processor Type ~
EPSON XXXXXX Series %64

Type 3 - User Mode

EPSON
HOOCHHHXAXK
Series

Add... Remove... Properties

Gchange Driver Settings

Bans! g

Thong tin lién quan

~3

= “Cai dat céc ing dung riéng r&” & trang 81

Kiém tra xem trinh diéu khi€n may in Epson chinh hang ¢é duoc cai dat khéng
— Mac OS

Ban c6 thé kiém tra xem trinh diéu khién mdy in Epson chinh hing da dugc cai dét trén may tinh ctia ban chua
béng cach stt dung mdt trong cac phuong phap sau.
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Bao tri méy in > Gi dat hodc g& cac ing dung riéng ré > GG cai dat ung dung

Chon Tuy chon hé thdng tii menu Apple > My in va may quét (hodc In va quét, In va fax), sau d6 chon mady in.
Nhip vao Tuy chon va Cung @ing va néu tab Tuy chon va tab Tién ich hién thi trén ctia s6, nghia la trinh diéu
khién may in Epson chinh hang da dugc cai dat trén may tinh cta ban.

Printers & Scanners

General Supply Levels

Open Printer Utility
Print Test Page

Clean Print Heads

Cancel (LS

Thong tin lién quan

~3

= “Cai dat céc ing dung riéng r&” & trang 81

Thém may in (Chi danh cho Mac OS)

1. Chon Tuy chon hé théng tii menu Apple > My in & May quét (hoic In & Quét, In & Fax).
2. Nhép vao +, sau d6 chon Thém May in hodc May quét Khac.
3. Chon may in ctia ban, sau d6 chon may in ctia ban tii St dung.

4. Nhép vao Thém.

Luu y:
Néu mdy in ctia ban khong c6 trong danh sdch, hay kiém tra xem ban da bat va két néi mdy in diing cdch véi mdy tinh
chua.

GO cai dat ung dung

bing nhap vao may tinh véi vai tro la quan tri vién. Nhap mat khdu quan tri vién néu mdy tinh hoi ban.

GO cai dat ing dung — Windows

1. Nhinnat O détat mady in.

2. Thoat tat ca cic ting dung dang chay.
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Bao tri méy in > Gi dat hodc g& cac ing dung riéng ré > GG cai dat ung dung

M¢ Panel di€u khién:
(A Windows 10/Windows Server 2019/Windows Server 2016
Nhip vao nut bat ddu, sau d6 chon Hé théng Windows > Panel diéu khién.
4 Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Chon Ban lam viéc > Thiét dat > Panel diéu khién.

[ Windows 7/Windows Vista/Windows XP/Windows Server 2008 R2/Windows Server 2008/Windows Server
2003 R2/Windows Server 2003

Nhép vao nut bit ddu va chon Panel diéu khién.

MG G§ cai dit chuong trinh (hodc Thém hoic Xéa chuong trinh):

[ Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Vista/Windows Server 2019/Windows Server
2016/Windows Server 2012 R2/Windows Server 2012/Windows Server 2008 R2/Windows Server 2008

Chon G cai dat chuong trinh trong Chuong trinh.
[ Windows XP/Windows Server 2003 R2/Windows Server 2003
Nhip vao Thém hodc Xéa chuong trinh.

Chon ting dung ban mudn g cai dit.

Ban khong thé g& cai dat trinh diéu khién may in néu c6 bt ky lénh in nao. Xoéa hodc chd d€ dugce in cdc 1énh
trude khi gd cai dat.

GG cai ddt cac ting dung:

[ Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Vista/Windows Server 2019/Windows Server
2016/Windows Server 2012 R2/Windows Server 2012/Windows Server 2008 R2/Windows Server 2008

Nhép vao G& cai dat/Thay d6i hodc G& cai dit.
[ Windows XP/Windows Server 2003 R2/Windows Server 2003
Nhiép vao Thay d6i/Xo6a hodc Xoa.

Luu y:
Néu ciia s6 Kiém sodt tai khodn ngudi diing hién thi, nhdp vao Tiép tuc.

Thuyc hién theo huéng dan trén man hinh.

GG cai dat tng dung — Mac OS

1.

Tai xuéng Uninstaller bing EPSON Software Updater.
Sau khi da tai xu6ng Uninstaller, ban khong can tai xudng lan nia moi khi ban g& cai dit ting dung.
Nhan nat () dé tit may in.

DéE g& cai dat trinh diéu khién mdy in, chon Tuy chon Hé théng tii Apple menu > May in & May quét (hoic
In & Quét, In & Fax) va sau d6 xda may in khoi danh sach cdc mdy in da kich hoat.

Thoat tat ca cac ing dung dang chay.

Chon Truy cip > Ung dung > Epson Software > Uninstaller.
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Bao tri méy iN > Caidit hosic g8 cac tng dung riéng ré > Cap nhat ting dung va phan mém diéu khién

6. Chon ting dung ban mudn g& cai dit va sau d6 nhdp vao Uninstall.

n Quan trong:
Uninstaller x6a toan b cdc trinh diéu khién cho mdy in Epson inkjet trén mdy tinh. Néu ban sif dung nhiéu
mdy in Epson inkjet va ban chi mudn x6a mot s6 trinh diéu khién, truéc tién hay xda tdt cd va sau dé cai dat
lai trinh diéu khién mdy in cdn thiét.

Luu y:

Néu ban khong tim thdy ting dung ban mudn gé cai ddt trong danh sdch iing dung, ban khong thé gé cai ddt bang
Uninstaller. Trong truong hop nay, chon Truy cdp > Ung dung > Epson Software, chon ting dung ban mudn gé cai dit
va sau dé kéo ting dung vao biéu tugng thung réc.

Thoéng tin lién quan

=» “U’ng dung d€ cip nhat phan mém va chuong trinh co s& (Epson Software Updater)” & trang 177

Cap nhat ing dung va phan mém diéu khién

Ban c6 thé khic phuc cdc vin dé nhét dinh va cai thién hodc thém céc chiic ning bang céch cip nhat cic ting dung
va phidn mém diéu khién. Pam bao ring ban st dung phién ban méi nhit ctia cic ting dung va phdn mém diéu
khién.

1. Dam bdo ring mdy in va may tinh dugc két ndi v6i nhau, va may tinh dugc két ndi véi Internet.

2. Bat dau EPSON Software Updater va cap nhit cac ung dung va phan mém diéu khién.

n Quan trong:

Khong tit mdy tinh hodc mdy in cho t6i khi qud trinh cdp nhét hoan tdt; néu khong, may in c6 thé truc tric.

Luu y:
Néu ban khong tim thdy ting dung ban cdp nhat trong danh sdch, ban khong thé cdp nhdt bang EPSON Software
Updater. Kiém tra cdc phién bdn méi nhdt cho cdc ting dung tif trang web Epson tai dia phuong cia ban.

http://www.epson.com

Thoéng tin lién quan

= “Ung dung dé cap nhat phidn mém va chuong trinh co s& (Epson Software Updater)” & trang 177

Cap nhat chuong trinh co s& cila may in bang bang diéu khién

Néu may in c6 thé két ndi Internet, ban cé thé cip nhat chuong trinh co s& ciia mdy in bang bang diéu khién. Ban
cing c6 thé dit may in thudng xuyén kiém tra ban cip nhat chuong trinh co s& va thong bdo cho ban néu cé.

1. Chon Cai dit trén man hinh chinh.
Dé chon mot muc, hiy sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.

2. Chon Cai ddt may in > Quan tri hé thong > Cip nhit firmware > Cap nhit.

Luu y:
Chon Thong bdo > Bdt dé dat mdy in thudng xuyén kiém tra bdn cdp nhat chuiong trinh cd sé cé san.
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Bao tri méy iN > Caidit hosic g8 cac tng dung riéng ré > Cap nhat ting dung va phan mém diéu khién

3. Kiém tra thong bdo hién thi trén man hinh va bat dau tim kiém cac ban c4p nhat c6 sin.

4. Néu thong béo hién thi trén man hinh LCD cho ban biét rang da c6 ban cip nhét chuong trinh co s, hay lam
theo huéng dan trén man hinh dé bat ddu cép nhat.

n Quan trong:
[ Khong tat hodc rit phich cam mdy in cho t6i khi qud trinh cdp nhdt hoan tdt; néu khong, mdy in cé thé truc
trdc.

1 Néu qud trinh cdp nhdt chuong trinh co s6 khong hoan tdt hodc khong thanh cong, mdy in khong khéi dong
binh thucng va "Recovery Mode" dugc hién thi trén man hinh LCD vao ldn tiép theo mdy in dugc bdt.
Trong trudng hgp nay, ban cdn cdp nhdt lai chuong trinh co sé bang mdy tinh. Két néi mdy in v6i mdy tinh
bang cdp USB. Trong khi "Recovery Mode" hién thi trén mdy in, ban khong thé cdp nhdt chuong trinh co sé
qua két néi mang. Trén mdy tinh, truy cdp trang web Epson tai dia phuong va sau dé tdi xudng chuong
trinh co s mdi nhdt cia mdy in. Xem hudng dan trén trang web dé biét cdc budc tiép theo.

Cap nhét chuong trinh co sé& bang Web Config
Khi mdy in c6 th€ két néi v6i Internet, ban c6 thé cap nhat chuong trinh co s& tit Web Config.
1. Truy cap Web Config va chon tab Device Management > Firmware Update.

2. Nhdp vao Start va sau d6 1am theo huéng dan trén man hinh.

X4c nhén chuong trinh co s§ bat ddu va thong tin chuong trinh co s& dugc hién thi néu c¢6 chuong trinh co s
da cap nhat.

Luu y:

Ban ciing c6 thé cdp nhat chuong trinh co sé biang Epson Device Admin. Ban ¢ thé xdc nhdn bang mdt thong tin chuong
trinh cd s6 trén danh sdch thiét bi. Viéc nay hiiu ich khi ban mudn cdp nhdt chuong trinh cd s6 ctia nhiéu thiét bi. Xem
huiéng dan hodc trg givp Epson Device Admin dé biét thém chi tiét.

Thong tin lién quan

= “Ung dung dinh c4u hinh thao tdc méy in (Web Config)” & trang 174

Cap nhét chuong trinh co sé khi khéng két néi véi Internet

Ban c6 thé tai xudng chuong trinh co s& ctia thiét bi tii trang web ctia Epson trén may tinh va sau d6 két néi thiét
bi va mdy tinh bang cdp USB d€ cap nhat chuong trinh co sd. Néu ban khong thé cap nhat qua mang, hay thu
phuong thitic nay.

1. Truy cap trang web ctia Epson va tai xuéng chuong trinh co s6.

2. Két n6i may tinh chia chuong trinh ¢4 s& da ti xudng v6i may in bang cap USB.

3. Nhap dap vao tép .exe da tai xuong.

Epson Firmware Updater sé khéi dong.

4. Thuyc hién theo huéng dan trén man hinh.
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Van chuyén va bao quan may in

Khi ban cin bao quan mdy in hodc van chuyén mdy in d€ di chuyén hoéc stia chiia, thuc hién theo cac budc dudi
day dé dong goi may in.

1. Tit mdy in bdng cach nhan nut O.

2. DPam bdo ring dén ngudn tat, sau d6 rut day nguon.

g Quan trong:
Ruit phich cam dién khi dén nguén tdt. Néu khong, ddu in khong quay lai vi tri géc, khién cho muic bi kho va c6
thé khong in dugc.

3. Ngat két ndi tat ca cac day cap nhu day nguén va cap USB.
4. L&y toan bo gidy ra khoi may in.
5. MO& nip may in.

6. Datkhoa van chuyén 6 vi tri khéa (Van chuyén).
Khéa van chuyén ngting cung cip muc d€ tranh r6 ri myc khi van chuyén va luu tra.

Néu dau in khong & vi tri hién thi bén duéi, hay di chuyén bang tay.

i
S
Q
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7. Dung bédng dinh dan chit d4u in vao vo.

9. bam bdo ban ldp chat nat day hop muc vao binh muec.

o
h—

i

t

10. Pong chit nap hop muc.

[N
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11. Chuén bi déng géi mdy in nhu dugc trinh bay duéi day.

12. Dit mdy in vao tui nhya va dong gap lai.

13. Dong go6i may in trong thung dung bang cac vét liéu bao vé.
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g Quan trong:

O Khi di chuyén mdy in, hdy ndng mdy in véi tu thé chdc chdn. Viéc nang mdy in & tu thé khong viing c6 thé dan
dén thuong tich.

1 Vi mdy in ndng nén khi thdo hodc van chuyén phdi dugc thuc hién béi hai hodc nhiéu ngudi.

1 Khi nang mdy in, hdy ddgt tay vao cdc vi tri nhu minh hoa bén dudi. Néu ban ndng mdy in tif nhiing vi tri khdc,
mdy in cé thé roi hodc ban c6 thé bi ket ngon tay khi ddt mdy in xudng.

O Khi mang mdy in, khong dugc ddt nam nghiéng hon 10 do; néu khong, mdy in cé thé bi dé.

[ Khi bdo qudn hodc vdn chuyén mdy in, ddt mdy in vao tii nhya va dong gap lai. Trdnh lam nghiéng mdy in, dat
theo chiéu dving hodc lat up mdy in; néu khong muic c6 thé ro ri.
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g Quan trong:

[ Khi bdo qudn hodc van chuyén lo muc, khong nghiéng lo muic va khong dé lo muic phdi chiu tdc dong hodc thay
ddi nhigt do.Néu khong, muic c6 thé ro ri ngay cd khi ndp trén lo muc dugc déng chit.Hay nhé dé lo muc thdang
diing khi siét chdt ndp va dp dung bién phdp dé ngdan khong cho muic bi ro ri khi van chuyén lp muc, vi du khi
dat lo vao tiii xdch.

A Khéng ddt lo muic in dd mé vao trong hop cung vdi mdy in.

| 4

\NE

Khi ban stt dung mdy in l4n tiép theo, hay dam bao ban thdo bang dinh giti chidt ddu in va dit khéa van chuyén vé
vi tri m& khoa (In). Néu chat lugng in suy giam trong l4n in tiép theo, hay lam sach va can chinh dau in.

Thong tin lién quan

= “Kiém tra va vé sinh ddu in” & trang 73
= “Can chinh D4u In” & trang 76
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Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Gidy nap khong dung cach

May in khéng hoat ddng nhu mong muén
May in khéng bat hoac tat

Nguén dién khéng bat

C6 thé can nhéc cdc nguyén nhan sau.
| Ban cdm day nguén vao 6 dién khéng diing cach.
Giai phap

bam bdo rang diy dién dugc cdm chic chan.

I Ban nhan nit O chua da lau.
Giai phap

Gil nut d) lau hon mot chat.

Nguén dién khéng tat

I Ban nhan nit O chua dalau.
Giai phap
Gitt nat O 1au hon mot chat. Néu ban van khong thé tit mdy in, hay rat day dién. D€ trdanh du in bi

A A . 4 . \ < 4 ¥ 7 e 4 I
kho, bat lai may in va tat may bang cach nh4n nut O.

Tat Nguén Tu Déng

| Tinh nang Cai dat tat ngudn hoac Bo hen gio tat bat.
Giai phap
[J Chon Cai dat > Cai 3t may in > Cai dit co ban > Cai dat tat ngudn, va sau do tit cai dit Tat ngudn
néu khong hoat dong va Tat ngudn néu da ngit két néi.

(d Chon Cai ddt > Cai dat mdy in > Cai dit co ban, sau do tit Cai dit B hen gio tat.

Luu y:
Sdn phdm ciia ban c6 thé c6 tinh ndng Cai ddt tdat ngudn hodc B hen gid tdt tity thudc vdo vi tri mua hang.

Giay nap khéng diing cach

Khéng c6 bé nap giay

C6 thé€ can nhic cdc nguyén nhén sau.
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Vi trilap dat khéng thich hop.
Giai phap
it mdy in trén bé mat phing va van hanh trong diéu kién moi trudng dugc khuyén nghi.
= “Thong s6 ki thuat moi trudng” & trang 192
| St dung gidy khéng dugc hé tro.
Giai phap
Stt dung gidy dugc may in nay ho trg.
= “Cac loai gidy sdn c6 va cdc kha ning” & trang 164
= “Céc loai gidy khong kha dung” & trang 169
| Xily giay khéng phu hop.
Giai phap
Thuyc hién theo cic hudng dan than trong khi xti ly gidy.
= “Than trong khi xti ly gidy” & trang 27
] Qua nhiéu t& dugc nap vao may in.
Giai phap
Khéng nap nhiéu hon s6 td t6i da da quy dinh cho gidy.
= “Cac loai gidy sdn c6 va cdc kha ning” & trang 164
| Cai dat giay trén may in khong chinh xac.
Giai phap
Dbam bao cai dat khd gidy va loai gidy khép véi khé gidy va loai gidy thuc té da nap vao may in.

= “Cai dit kich thudc gidy va loai gidy” & trang 28

Gidy nap vao bi nghiéng

C6 thé€ can nhéc cdc nguyén nhén sau.
J Vitrilap dat khong thich hop.
Giai phap
D4t mdy in trén bé mit phing va van hanh trong diéu kién mai trudng dugc khuyén nghi.
= “Thong s6 ki thuat moi trudng” & trang 192
| St dung gidy khéng dugc ho tro.
Giai phap
St dung gidy dugc mdy in nay ho trg.

= “Céc loai gidy sén c6 va cdc kha ning” & trang 164
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= “Céc loai gidy khong kha dung” & trang 169
| Xt ly gidy khéng phu hop.
Giai phap
Thuyc hién theo cic hudng dan than trong khi xti ly gidy.
= “Than trong khi xt ly gidy” & trang 27
| Giay duogc nap khéng ding cach.
Giai phap
Nap gidy theo dung chiéu va trugt thanh dan huéng canh dén mép ctia gidy.
= “Nap gidy” ¢ trang 29
] Qua nhiéu t& dugc nap vao may in.
Giai phap
Khong nap nhiéu hon s6 to t6i da da quy dinh cho gidy.
= “Céc loai gidy sén c6 va cdc kha ning” & trang 164
| Cai dat giay trén may in khéng chinh xac.
Giai phap
bam bdo cai dit kho gidy va loai gidy khép voi khé gidy va loai gidy thuc té da nap vao may in.

= “Cai dat kich thudc gidy va loai gidy” & trang 28

Nap Nhiéu T& Gidy Méi Lan
C6 thé can nhéc cdc nguyén nhan sau.
J Vitrilap dat khéng thich hop.
Giai phap
Dt mdy in trén bé midt phing va van hanh trong diéu kién mai trudng dugc khuyén nghi.
= “Thong s6 ky thuat moi trudng” & trang 192
| st dung gidy khéng dugc hé tro.
Giai phap
Stt dung gidy dugc mdy in nay ho trg.

= “Céc loai gidy sin c6 va cdc kha niang” & trang 164

= “Céc loai gidy khong kha dung” & trang 169

26



Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Gidy nap khong dung cach

| Xt ly gidy khéng phu hop.
Giai phap
Thuc hién theo cic hudng dan than trong khi xti ly gidy.

= “Than trong khi xti ly gidy” & trang 27

J Gidy uét hoac am.
Giai phap
Nap gidy mdi.
| Tinh dién khién cac to gidy dinh vao nhau.
Giai phap
Quat gifly trudc khi nap. Néu gidy van khong nap, hay nap mot t6 gidy mdi lan.
] Qua nhiéu t& dugc nap vao may in.
Giai phap
Khong nap nhiéu hon s6 to t6i da da quy dinh cho gidy.
= “Céc loai gidy sin c6 va cdc kha nang” & trang 164
| Cai dat giay trén may in khéng chinh xac.
Giai phap
bam bao cai dit kho gidy va loai gidy khop voi khé gidy va loai gidy thuc té da nap vao may in.
= “Cai dat kich thudc gidy va loai gidy” & trang 28
| Nhiéu to gidy dugc nap ciing ltic trong qua trinh in 2 mét tha cong.
Giai phap

Loai bo toan b gidy dugc nap vao nguén gidy trude khi nap lai gidy.
Xuat hién 16i hét gidy
| Giay khong dugc dua vao chinh giifa khay giay.
Giai phap
Khi 16i hét gidy xay ra méc du gidy dugc dua vao khay gidy, hay dua gidy vao lai chinh gitia khay gidy.
Gidy khéng day ra ding cach

J Giay in bi quan.
Giai phap

Chon Cai dat > Cai ddt may in > Cai dit may in > Ngan chan gidy ra bi nhan, sau d6 chon Bat.
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Khéng in dugc

Khéng thé in ti Windows

Dam bao rang may tinh va may in da két néi ding cach.

Nguyén nhén va giai phap cho van dé nay khac nhau tuy thudc vao viéc ching c6 két néi hay khong.

Kiém tra trang thdi két néi
St dung Epson Printer Connection Checker d€ kiém tra trang thai két n6i cho may tinh va may in. Ban c6 thé giai
quyét van dé tuy thudc vao két qua kiém tra.
1. Nhép dap vao biéu tugng Epson Printer Connection Checker trén man hinh nén.
Epson Printer Connection Checker sé khéi dong.

Néu khong c6 biéu tugng trén man hinh nén, hay lam theo cac phuong phap duéi day dé khoi dong Epson
Printer Connection Checker.

4 Windows 10

Nhip vao nut bat dau, sau d6 chon Epson Software > Epson Printer Connection Checker.
(d Windows 8.1/Windows 8

Nhip tén ting dung trong nut tim kiém va sau d6 chon biéu tugng dugc hién thi.
4 Windows 7

Nhiép vao nut bat dau, roi chon Tat ca cac chuong trinh > Epson Software > Epson Printer Connection
Checker.
2. Lam theo huéng dan trén man hinh d€ kiém tra.

Luu y:
Néu tén mdy in khong hién thi, hdy cai ddt trinh diéu khién mdy in Epson chinh hang.

“Kiém tra xem trinh diéu khién mdy in Epson chinh hang cé dvgc cai ddt khong — Windows” 6 trang 82

Khi di xac dinh dugc vin dé, hay lam theo gidi phap dugc hién thi trén man hinh.
Khi khong thé giai quyét vin dé, hay kiém tra cdc muc sau theo tinh hudng cta ban.
(d Khong nhén ra mdy in qua két n6i mang

“Khong thé két n6i véi mang” & trang 98
(d Khong nhén ra may in qua két n6i USB

“Mady in khong thé két néi bang USB (Windows)” & trang 101
(4 Pa nhén ra mdy in, nhung khong thuc hién dugc thao tac in.

“Khong thé in ngay ca khi da thiét 1ap két n6i (Windows)” & trang 101

Khéng thé két néi véi mang

C6 thé 1a mot trong nhiing vin dé sau.
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| Co van dé véi thiét bi mang cho két ndi Wi-Fi.
Giai phap
Tat thiét bi ma ban mudn két n6i v6i mang. Dgi khoang 10 gidy va sau d6 bat thiét bi theo thi tu sau: bd

dinh tuyén khong day, may tinh hodc thiét bi thong minh va sau d6 la may in. Di chuyén may in va mdy

tinh hodc thiét bi thong minh gin véi b dinh tuyén khong day hon d€ gitp giao tiép qua song vo tuyén
va sau do tht dit lai cai dat mang.

ocooo/
|

| Thiét bi khéng thé nhan tin hiéu tir bo dinh tuyén khéng day vi chiing cach nhau qua xa.
Giai phap
Sau khi di chuyén mdy tinh hodc thiét bi thong minh va mdy in dén gin b dinh tuyén khong day, hay tat
bo dinh tuyén khong day, sau do bat lai.
| Khi thay ddi b6 dinh tuyén khéng day, cac cai dat khéng khép véi b dinh tuyén méi.
Giai phap
Thuyc hién lai cai ddt két n6i cho khép véi b dinh tuyén khong day méi.
= “Khi thay thé bo dinh tuyén khong day” & trang 138
| CacSSID dugc két ndi tir may tinh hoac thiét bi thong minh va may tinh khac nhau.
Giai phap
Khi ban st dung nhiéu b dinh tuyén khong day cing mot Iic hodc bd dinh tuyén khong day c6 nhiéu
SSID va céc thiét bi dugc két n6i véi cac SSID khac nhau, ban khong thé két néi véi bo dinh tuyén khong
day.

Két n6i may tinh hodc thiét bi thong minh véi cling mét SSID véi mdy in.

S

’\\\ SSIDT:XXXXX-G1
SSID2:XXXXX-G2

SSIDT:XXXXX-G1
SSID2:XXXXX-G2

|
S
V

ﬁ

2
)

* EPSON

SSIDT:XXXXX-G1 SSID2:XXXXX-G2 SSID2:XXXXX-G2
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| Co trinh tach riéng tu trén bé dinh tuyén khéng day.
Giai phap
H4u hét cac bo dinh tuyén khong day déu cé tinh nang trinh tach riéng tu chin giao tiép gitia cac thiét bi
két ndi. Néu ban khong thé thuc hién giao tiép gitta may in va may tinh hodc thiét bj thong minh ngay ca
khi cac thiét bi dugc két ndi v6i cuing mot mang, hay tat tinh nang trinh tch riéng tu trén bd dinh tuyén
khong day. Xem hudng dan di kém véi bo dinh tuyén khong day dé€ biét chi tiét.

| Pia chiIP dugc gan khéng chinh xac.
Giai phap
Néu dia chi IP dugc gan cho may in 1a 169.254. XXX XXX va mdt na mang con la 255.255.0.0 thi dia chi
IP ¢6 thé khong dugc chi dinh chinh xdc.

Chon Cai dat > Cai diat may in > Cai d3t mang > Nang cao trén bang diéu khién ctia may in, sau d6
kiém tra dia chi IP va mdt na mang con da gan cho may in.

Khai dong lai bé dinh tuyén khong day hodc dat lai cai dat mang cho may in.

= “Dit lai két ndi mang” & trang 137

| Co van dé véi cai dat mang trén may tinh.
Giai phap
Tht truy cap bat ky trang web nao tit mdy tinh ctia ban d€ ddm bao rang cai dit mang ctia mdy tinh cta
ban chinh xdc. Néu ban khong thé truy cap bat ky trang web nao thi mdy tinh gip su cd.
Kiém tra két n6i mang ctia may tinh. Xem tai liéu dugc cung cdp cing mdy tinh dé€ biét thong tin chi tiét.
May in da dugc két néi qua Ethernet bang cac thiét bi hé tro IEEE 802.3az (Ethernet tiét kiém
nang lugng).
Giai phap

Khi ban két n6i may in qua Ethernet bang cac thiét bi h6 trg IEEE 802.3az (Ethernet tiét kiém ning
lugng), cic su ¢ sau co6 thé xdy ra tuy thudc vao hub hodc b dinh tuyén ban dang st dung.

[J Két n6i khong 6n dinh, may in lién tuc két n6i va ngat két ndi.

[d Khong thé két ndi v6i may in.

4 To6c d6 truyén tin chdm.

Lam theo cac budc dudi day dé tat IEEE 802.3az cho may in va sau d6 két néi.

1. 'Thédo cap Ethernet dugc két n6i v6i may tinh va may in.

2. Khi IEEE 802.3az cho mady tinh bat, hay tat tuy chon nay.

Xem tai liéu dugc cung cdp cung mdy tinh dé€ biét thong tin chi tiét.
3. Két ndi truc tiép mdy tinh va mdy in bang cap Ethernet.

4. Trén mdy in, in bdo cdo két n6i mang.

“In bao cdo két n6i mang” & trang 155

5. Kiém tra dia chi IP cia mdy in trén bdo cdo két néi mang.
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6. Trén may tinh, truy cdp Web Config.
Chay trinh duyét Web, sau doé nhap dia chi IP cia may in.
“Chay Web Config trén Trinh duyét web” & trang 175

7. Chon tab Network > Wired LAN.

8. Chon OFF cho IEEE 802.3az.

9. Nhép vao Next.

10. Nhép vao OK.

11. Théo cap Ethernet dugc két néi v6i may tinh va may in.

12. Néu ban tat IEEE 802.3az cho mdy tinh & budc 2, hay bat tuy chon nay.

13. Két ndi cap Ethernet ma ban da thdo & budc 1 v6i may tinh va may in.

Néu su ¢6 van xay ra, cac thiét bi khdc véi mdy in c6 thé gay ra sy cd.

May in khéng thé két néi bang USB (Windows)

C6 thé can nhic cac nguyén nhan sau.

| Ban cdm cap USB khéng diing cach vao 6 cam dién.
Giai phap

Cam chit cap USB vao may in va mdy tinh.

| Co van dé véi trung tam USB.
Giai phap

Néu ban dang sti dung bd hub USB, hay tht két néi may in truc tiép véi may tinh.

| C6 van dé véi cap USB hoac dau cam USB.
Giai phap
Néu cap USB khong dugc nhin dang, hay thay c6ng hodc thay cap USB.

Khéng thé in ngay ca khi da thiét 1ap két néi (Windows)

C6 thé can nhéc cac nguyén nhan sau.

| Co van dé véi phan mém hoac dir liéu.
Giai phap
[d Pam bao rang ban da cai dit trinh diéu khién mdy in Epson chinh hiang (EPSON XXXXX). Néu

khong lap trinh diéu khién may in Epson chinh hang, cac chiic nang kha dung bi han ché. Ching t6i
khuyén ban nén st dung trinh diéu khién may in Epson chinh hang.

(d Néu ban in mdt hinh anh c6 kich ¢& di liéu 16n, mdy tinh c6 thé bi hét b nhé. Hay in dnh & d) phan
giai thap hon hodc kich ¢ nho hon.
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[J Néu ban da th tat ca cac gidi phap va van khong khic phuc duge van dé, hay thu go cai dat va cai dat
lai trinh diéu khién may in.

[J Ban c6 thé gidi quyét su c6 bang cach cap nhit phdn mém lén phién ban mdéi nhat. D€ kiém tra trang
thai ph4n mém, hay st dung cong cu cdp nhéit phan mém.

= “Kiém tra xem trinh diéu khién mdy in Epson chinh hang c6 dugc cai dat khong — Windows” &

trang 82

= “Kiém tra xem trinh diéu khién may in Epson chinh hang c6 dugc cai dit khong — Mac OS” &
trang 83

= “Cai dit hodc gd cdc ting dung riéng r&” & trang 81
= “Cap nhat ting dung va phin mém diéu khién” & trang 86

| Co van dé véi trang thai ciia may in.
Giai phap
Nhip vao EPSON Status Monitor 3 trén tab Bao dudng ctia trinh diéu khién mdy in va sau d6 kiém tra

trang thai cia may in. Néu EPSON Status Monitor 3 bj tit, hay nhip vao Cai dat mé rong trén thé Bao
dudng, sau d6 chon Bat EPSON Status Monitor 3.

] Véan cé lénhin dang ch&in.
Giai phap
Nhép vao Chudi in trén tab Bao dudng cta trinh diéu khién mdy in. Néu di liéu khong cin thiét van
con, hay chon Huy tat ca tai liéu tii menu May in.

= EPSON XXXNXXKX Printing Preferences =

Min Mk Optisns Msntenance

- &) smcnsmnareon

W | Heod Cleaning Menvzrng Freferences
5 EPSON KON Saries - o =

N — =)
(& )

@ Job Arranger Lie %‘I Frinter and Opson information
Largusge ust St - W softwace Update
Wersion %300300 P -

ok Conael ¢ Hep

| May in dang ch& xtt ly hoac ngoai tuyén.
Giai phap

Nhip vao Chuéi in trén tab Bao dudng cta trinh diéu khién mady in.
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Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

Néu mady in & ché d¢ ngoai tuyén hodc cho xt ly, hay xda cai dit ngoai tuyén hodc chd xt Iy tii menu May
in.

| May in khong dugc chon la may in méac dinh.

Giai phap
Nhip chudt phai vao biéu tugng mdy in trong Panel diéu khién > Xem thiét bi va may in (hodc Mdy in,
Mady in va fax) va nhép vao Pdt lam may in mac dinh.
Luu y:
Néu c6 nhiéu biéu tugng mdy in, xem phdn sau dé chon diing mdy in.
Vi du)
Két n6i USB: EPSON Sé ri XXXX
Két n6i mang: EPSON Sé ri XXXX (mang)

Néu ban cai dit trinh diéu khién mdy in nhiéu l4n, cic ban sao cua trinh diéu khién may in c6 thé dugc
tao ra. Néu cac ban sao nhu "EPSON Sé ri XXXX (ban sao 1)" dugc tao, nhdp chudt phai vao biéu tugng
trinh diéu khién da sao chép va sau d6 nhip vao Xoa thiét bi.

] Cong may in khéng dugc dat chinh xac.
Giai phap
Nhip vao Chuéi in trén tab Bao dudng ctia trinh diéu khién mady in.

bam bdo rang cdng mdy in dugc dit chinh xdc nhu hién thi bén dudi trong Thudc tinh > Cong tai menu
May in.
Két n6i USB: USBXXX, Két n6i mang: EpsonNet Print Port

D6t nhién may in khéng thé in qua két néi mang

C6 thé 12 mét trong nhiing van dé sau.

| Méi trudng mang da thay doi.
Giai phap
Khi ban da thay d6i moi trudng mang, ching han nhu bo dinh tuyén khong day hodc nha cung cdp dich
vy, hay thuc hién lai cai ¢4t mang cho may in.

Két no6i may tinh hodc thiét bi thong minh véi cing mét SSID véi may in.

= “Dit lai két ndi mang” & trang 137
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Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| Co van dé véi thiét bi mang cho két ndi Wi-Fi.
Giai phap
Tat thiét bi ma ban mudn két n6i v6i mang. Dgi khoang 10 gidy va sau d6 bat thiét bi theo thi tu sau: bd
dinh tuyén khong day, may tinh hodc thiét bj thong minh va sau d6 1a mdy in. Di chuyén mdy in va may

tinh hodc thiét bi thong minh gin véi b dinh tuyén khong day hon d€ gitp giao tiép qua song vo tuyén
va sau do tht dit lai cai dat mang.

ocooo/
|

| May in khong duoc két néi véi mang.
Giai phap
Chon Cai dat > Cai dat may in > Cai dit mang > Kiém tra két n6i va sau do6 in bao cao két ndi mang.
Néu bdo céo cho biét ring két ndi mang khong thanh cong thi kiém tra bao céo két ndi mang va sau d6

lam theo giai phép da in.

= “In bdo céo két n6i mang” & trang 155

| Co van dé véi cai dat mang trén may tinh.
Giai phap
Tht truy cap bat ky trang web nao tit mdy tinh ctia ban d€ ddm bao rang cai dit mang ctia mdy tinh cta
ban chinh xdc. Néu ban khong thé truy cap bat ky trang web nao thi mdy tinh gip su cd.
Kiém tra két n6i mang ctia may tinh. Xem tai liéu dugc cung cdp cing mdy tinh dé€ biét thong tin chi tiét.
| Véan célénhin dang ch&in.
Giai phap

Nhép vao Chudi in trén tab Bao dudng cta trinh diéu khién mdy in. Néu di liéu khong cin thiét van
con, hay chon Huy tat ca tai liéu tii menu May in.

= EPSON XXXNXXKX Printing Preferences

Min Mk Optisns Msntenance

- &) smcnsmnareon
W | Heod Cleaning g‘ Mervizeng Preferences
. - b x
- Gars Fages - sumated
%} Exterded Setbrg
&
L ot ques
< »
@ Job Arranger Lie %‘I Frinter and Cpson Information
Langage aasho Bedect W softwace Update
Version K300XK e
ok el : ey

104



Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| May in dang ch& xir ly hoac ngoai tuyén.
Giai phap
Nhip vao Chuéi in trén tab Bao dudng cta trinh diéu khién mady in.

Néu mady in & ché d6 ngoai tuyén hoac cho xti 1y, hay x6a cai dat ngoai tuyén hodc chd xti 1y tii menu May
in.

| May in khong dugc chon la may in méac dinh.

Giai phap
Nhép chudt phai vao biéu tugng mdy in trong Panel di€u khién > Xem thiét bi va mdy in (hodc May in,
Mady in va fax) va nhip vao Pit lam mdy in mac dinh.
Luu y:
Néu c6 nhiéu biéu tugng mdy in, xem phdn sau dé chon ding mdy in.
Vi du)
Két n6i USB: EPSON Sé ri XXXX
Két n6i mang: EPSON Sé ri XXXX (mang)

Néu ban cai dit trinh di€u khién mdy in nhiéu l4n, cic ban sao cua trinh diéu khién may in c6 thé dugc
tao ra. Néu cac ban sao nhu "EPSON Sé ri XXXX (ban sao 1)" dugc tao, nhdp chudt phai vao biéu tugng
trinh diéu khién da sao chép va sau d6 nhép vao Xéa thiét bi.

| Cong may in khéng dugc dat chinh xac.
Giai phap
Nhip vao Chuéi in trén tab Bao dudng ctia trinh diéu khién mdy in.

Dbam bao rang c6ng mdy in dugc dit chinh xdc nhu hién thi bén dudi trong Thudc tinh > Céng tai menu
May in.
Két n6i USB: USBXXX, Két n6i mang: EpsonNet Print Port

Khéng thé in tir Mac OS

Dam bao rang may tinh va may in da két néi ding cach.

Nguyén nhén va giai phap cho van dé nay khac nhau tuy thudc vao viéc ching c6 két néi hay khong.

Kiém tra trang thdi két néi

Stt dung EPSON Status Monitor d€ kiém tra trang thdi két néi cho may tinh va may in.

1. Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau d6 chon may
in.
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Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

2. Nhép vao Tay chon & Cung ing > Tién ich > M6 tién ich may in.
3. Nhéip vao EPSON Status Monitor.

Khi cdc mtic myc con lai dugc hién thi, két n6i da dugc thiét lap thanh cdng gitta mdy tinh va mdy in.
Kiém tra cdc muc sau néu két ndi chua dugc thiét 1ap.
(d Khong nhén ra mdy in qua két n6i mang
“Khoéng thé két n6i véi mang” & trang 106
(4 Khong nhén ra mdy in qua két n6i USB
“M4y in khong thé két néi bang USB (Mac OS)” & trang 109
Kiém tra cdc muc sau néu két néi da dugc thiét 14p.
(d Pa nhé4n ra may in, nhung khong thuc hién dugc thao tic in.
“Khong thé in ngay ca khi da thiét 14p két n6i (Mac OS)” & trang 109

Khdng thé két néi véi mang

C6 thé 1a mot trong nhiing van dé sau.

| C6 van dé véi thiét bi mang cho két néi Wi-Fi.
Giai phap
Tét thiét bi ma ban mudn két n6i v6i mang. Dgi khoang 10 gidy va sau d6 bat thiét bi theo thi tu sau: bo
dinh tuyén khong day, may tinh hodc thiét bj thong minh va sau d6 1a mdy in. Di chuyén mdy in va may

tinh hodc thiét bi thong minh gin véi b dinh tuyén khong day hon d€ gitp giao tiép qua song vo tuyén
va sau d6 thi dat lai cai ddt mang.

ocooo/
|

| Thiét bi khéng thé nhan tin hiéu tir bo dinh tuyén khéng day vi chiing cach nhau qua xa.
Giai phap
Sau khi di chuyén mdy tinh hodc thiét bi thong minh va may in dén gin b¢ dinh tuyén khong day, hay tat
bé dinh tuyén khong day, sau do bat lai.
| Khithay déi bé dinh tuyén khéng day, cac cai dat khéng khép véi bo dinh tuyén méi.
Giai phap
Thuc hién lai cai dat két néi cho khép véi bo dinh tuyén khong day méi.

= “Khi thay thé bo dinh tuyén khong day” & trang 138
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Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| CacSSID dugc két ndi tir may tinh hoac thiét bi théng minh va may tinh khac nhau.
Giai phap
Khi ban stt dung nhiéu b dinh tuyén khong day cuing moét lic hodc bd dinh tuyén khong ddy c6 nhiéu

SSID va céc thiét bi dugc két noi v6i cac SSID khac nhau, ban khong thé két néi véi bo dinh tuyén khong
day.

Két n6i may tinh hodc thiét bi thong minh véi cing mét SSID véi may in.

\—-\\ SSIDT:XXXXX-G1 /fr- —— '-\\\ SSIDT:XXXXX-G1
— SSID2:XXXXX-G2 SSID2:XXXXX-G2
—
=== /fr 9
D ° EPSON B
]
SSIDT:XXXXX-G1 SSID2:XXXXX-G2 SSID2:XXXXX-G2

| Co trinh tach riéng tu trén bé dinh tuyén khong day.
Giai phap
Hau hét cac b dinh tuyén khong diy déu c6 tinh néng trinh tach riéng tu chdn giao tiép gifia cac thiét bi
két ndi. Néu ban khong thé thuc hién giao tiép gitta may in va may tinh hodc thiét bi thong minh ngay ca
khi cac thiét bi dugc két néi véi cung mot mang, hay tat tinh nang trinh tch riéng tu trén bo dinh tuyén
khong day. Xem hudng dan di kem véi bd dinh tuyén khong day dé biét chi tiét.
| Pia chiIP dugc gan khéng chinh xac.
Giai phap
Néu dia chi IP dugc gan cho may in 1a 169.254. XXX. XXX va mat na mang con 1a 255.255.0.0 thi dia chi
IP c6 thé khong dugc chi dinh chinh xéc.

Chon Cai dit > Cai dt may in > Cai dit mang > Nang cao trén bang diéu khién ctia mdy in, sau d6
kiém tra dia chi IP va mit na mang con da gan cho may in.

Khéi dong lai bo dinh tuyén khong day hodc dat lai cai ddt mang cho may in.

= “Dit lai két ndi mang” & trang 137

| C6 van dé véi cai dat mang trén may tinh.
Giai phap

Thu truy cap bat ky trang web nao tlit may tinh ctia ban dé€ ddm béo ring cai dit mang ctia mdy tinh cta
ban chinh xac. Néu ban khong thé truy cip bat ky trang web nao thi may tinh gip su cé.

Kiém tra két n6i mang ctia mdy tinh. Xem tai liéu dugc cung cdp cing mdy tinh dé biét thong tin chi tiét.
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Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| Thiét bi két néi véi cdng USB 3.0 gay nhiéu tan sé séng vé tuyén.
Giai phap
Khi ban két ndi thiét bi véi céng USB 3.0 trén mdy Mac, c6 thé xay ra nhiéu tin s6 radio. Hay thi cac

cach sau néu ban khong thé két néi véi mang LAN (Wi-Fi) khong day hodc néu hoat dong tré nén khong
6n dinh.

1 Dit thiét bi dugc két ndi véi cng USB 3.0 cach xa mdy tinh.
[ Két ndi véi SSID cho déi tdn s6 5 GHz.

Xem phan sau d€ két n6i may in véi SSID.

= “Thuc hién cai dat Wi-Fi bdng cdch nhap SSID va mat khiu” & trang 142

May in da dugc két néi qua Ethernet bang cac thiét bi hé tro IEEE 802.3az (Ethernet tiét kiém
nang lugng).

Giai phap
Khi ban két n6i may in qua Ethernet bang cac thiét bi h6 trg IEEE 802.3az (Ethernet tiét kiém ning
lugng), cic su ¢ sau co6 thé xdy ra tuy thudc vao hub hodc b dinh tuyén ban dang st dung.

[J Két ndi khong 6n dinh, may in lién tuc két n6i va ngat két ndi.

[d Khong thé két ndi v6i may in.

4 To6c d6 truyén tin chdm.

Lam theo cac budc dudi day dé tat IEEE 802.3az cho may in va sau d6 két néi.

1. Thdo cap Ethernet dugc két n6i v6i may tinh va may in.

2. Khi IEEE 802.3az cho mady tinh bat, hay tat tuy chon nay.

Xem tai liéu dugc cung cdp cing mdy tinh dé biét thong tin chi tiét.
3. Két ndi truc tiép mdy tinh va mdy in bang cap Ethernet.

4. Trén mdy in, in bdo cdo két n6i mang.

“In bao cdo két n6i mang” & trang 155
5. Kiém tra dia chi IP cia mdy in trén bdo cdo két néi mang.

6. Trén may tinh, truy c4p Web Config.
Chay trinh duyét Web, sau d6 nhép dia chi IP ctia may in.
“Chay Web Config trén Trinh duyét web” & trang 175

7. Chon tab Network > Wired LAN.
8. Chon OFF cho IEEE 802.3az.

9. Nhép vao Next.

10. Nhap vao OK.

11. Thédo cap Ethernet dugc két n6i v6i may tinh va may in.

108



Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

12. Néu ban tat IEEE 802.3az cho mdy tinh & budc 2, hay bat tuy chon nay.

13. Két noi cap Ethernet ma ban da thdo & budc 1 v6i may tinh va may in.

Néu su ¢6 van xay ra, cac thiét bi khac v6i mdy in c6 thé gay ra sy cd.

May in khéng thé két néi bang USB (Mac OS)

C6 thé can nhic cac nguyén nhan sau.

| Ban cdm cap USB khéng diing cach vao 6 cam dién.
Giai phap

Cam chit cap USB vao may in va may tinh.

| Co van dé véi trung tam USB.
Giai phap
Néu ban dang stt dung bd hub USB, hay thti két néi may in truc tiép véi may tinh.

| Co van dé véi cap USB hoac dau cam USB.
Giai phap
Néu cap USB khong dugc nhin dang, hay thay c6ng hodc thay cap USB.

Khéng thé in ngay ca khi da thiét 1ap két néi (Mac OS)

C6 thé can nhic cac nguyén nhan sau.

| Co van dé véi phan mém hoac dix liéu.
Giai phap
(J Bam bao rang ban da cai dit trinh diéu khién mdy in Epson chinh hang (EPSON XXXXX). Néu

khong lap trinh diéu khién may in Epson chinh hang, cac chiic nang kha dung bi han ché. Ching t6i
khuyén ban nén st dung trinh diéu khién mdy in Epson chinh héng.

[d Néu ban in mdt hinh anh c6 kich ¢& dii liéu 16n, mdy tinh c6 thé bi hét bo nhé. Hay in dnh & d) phan
giai thap hon hodc kich ¢ nho hon.

(J Néu ban da thu tit ca cdc gidi phap va van khong khic phuc duge van dé, hay thu g cai dat va cai dat
lai trinh diéu khién may in.

[J Ban c6 thé giai quyét su c6 bang cach cip nhat phan mém lén phién ban méi nhat. D€ kiém tra trang

thai phan mém, hay st dung c6ng cu cip nhat phdn mém.

= “Kiém tra xem trinh diéu khién mdy in Epson chinh hang c6 dugc cai dat khong — Windows” &
trang 82

= “Kiém tra xem trinh diéu khién mdy in Epson chinh hang c6 dugc cai dat khong — Mac OS” &
trang 83

= “Cai dat hodc g cac ting dung riéng ré” & trang 81
= “Céap nhit ing dung va phin mém diéu khién” & trang 86
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Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| Co van dé véi trang thai ciia may in.
Giai phap
bam bdo trang thai clia may in khong phai la Diing.

Chon Tuy chon hé thdng trén menu Apple > May in va may quét (hoic In va quét, In va fax), sau do6
nhap dup vao mdy in. Néu mdy in dang tam diing, nhép Tiép tuc.

| Han ché tinh nang ngudi dung dang bat cho may in.
Giai phap
May in khong th€ in khi tinh ning giéi han nguoi dung dugc bat. Lién hé v6i quan tri vién mdy in cta
ban.

D6t nhién may in khéng thé in qua két néi mang

C6 thé€ 1a mot trong nhiing van dé sau.

] Méi truéng mang da thay dai.
Giai phap
Khi ban da thay d6i moi trudng mang, ching han nhu bo dinh tuyén khong day hodc nha cung cip dich
vy, hay thuc hién lai cai ¢4t mang cho may in.

Két no6i may tinh hodc thiét bi thong minh véi cling mét SSID véi may in.

= “Dit lai két ndi mang” & trang 137

| C6 van dé véi thiét bi mang cho két néi Wi-Fi.
Giai phap
Tat thiét bi ma ban mudn két n6i v6i mang. Dgi khoang 10 gidy va sau d6 bat thiét bi theo thi tu sau: bd
dinh tuyén khong day, may tinh hodc thiét bj thong minh va sau d6 1a mdy in. Di chuyén mdy in va may
tinh hodc thiét bi thong minh gin véi b dinh tuyén khong day hon d€ gitp giao tiép qua song vo tuyén
va sau do tht dit lai cai dat mang.

ocooo/
|

| May in khong duoc két néi véi mang.
Giai phap
Chon Cai dat > Cai dat may in > Cai dit mang > Kiém tra két n6i va sau do6 in bao cao két ndi mang.

Néu bdo céo cho biét ring két n6i mang khong thanh cong thi kiém tra bao cdo két ndi mang va sau d6
lam theo giai phép da in.

= “In bdo céo két néi mang” & trang 155
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Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| Co van dé véi cai dat mang trén may tinh.
Giai phap
Thu truy cap bat ky trang web nao tlii may tinh cta ban d€ ddm bao ring cai dit mang cua mdy tinh cta
ban chinh xdc. Néu ban khong thé truy cip bit ky trang web nao thi may tinh gap su cé.

Kiém tra két n6i mang ctia mdy tinh. Xem tai liéu dugc cung cdp cing mdy tinh dé biét thong tin chi tiét.

Khéng thé in tu thié€t bi thong minh

Pam bao rang thiét bi thong minh va mdy in da két néi dung cach.

Nguyén nhén va giai phap cho vin dé€ nay khac nhau tuy thu¢c vao viéc chung cé két néi hay khong.

Kiém tra trang thdi két néi
St dung tng dung in Epson dé kiém tra trang thai két ndi cho thiét bj théng minh va mdy in.

Vi du vé ting dung in Epson

Tl [

EPSON

Epson Smart
Panel

Tim kiém va cai dét ting dung in Epson tti App Store hodc Google Play néu ting dung chua dugc cai dit.
1. Trén thiét bi thong minh, khéi dong ting dung in Epson.

2. Kiém tra xem tén may in c6 hién thi trong ting dung khong.
Khi tén may in dugc hién thi, két néi da dugc thiét 1ap thanh cong gitia thiét bi thong minh va mdy in.
Khi ndi dung sau dugc hién thi, két n6i chua dugc thiét 1ap gitia thiét bi thong minh va mdy in.
[ Printer is not selected.

[ Communication error.

Kiém tra cdc muc sau néu két ndi chua dugc thiét 1ap.

(4 Khong nhédn ra mdy in qua két n6i mang
“Khoéng thé két n6i véi mang” 6 trang 111

Kiém tra cdc muc sau néu két néi da dugc thiét 14p.

(J Pa nhé4n ra may in, nhung khong thuc hién dugc thao tic in.
“Khong thé in ngay ca khi da thiét 1ap két néi (i0S)” & trang 113

Khdng thé két néi véi mang

C6 thé 1a mét trong nhiing van dé sau.
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Giai quyé’t Vé’l“l dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| Co van dé véi thiét bi mang cho két ndi Wi-Fi.
Giai phap
Tat thiét bi ma ban mudn két n6i v6i mang. Dgi khoang 10 gidy va sau d6 bat thiét bi theo thi tu sau: bd

dinh tuyén khong day, may tinh hodc thiét bi thong minh va sau d6 la may in. Di chuyén may in va mdy

tinh hodc thiét bi thong minh gin véi b dinh tuyén khong day hon d€ gitp giao tiép qua song vo tuyén
va sau do tht dit lai cai dat mang.

ocooo/
|

| Thiét bi khéng thé nhan tin hiéu tir bo dinh tuyén khéng day vi chiing cach nhau qua xa.
Giai phap
Sau khi di chuyén mdy tinh hodc thiét bi thong minh va mdy in dén gin b dinh tuyén khong day, hay tat
bo dinh tuyén khong day, sau do bat lai.
| Khi thay ddi b6 dinh tuyén khéng day, cac cai dat khéng khép véi b dinh tuyén méi.
Giai phap
Thuyc hién lai cai ddt két n6i cho khép véi b dinh tuyén khong day méi.
= “Khi thay thé bo dinh tuyén khong day” & trang 138
| CacSSID dugc két ndi tir may tinh hoac thiét bi thong minh va may tinh khac nhau.
Giai phap
Khi ban st dung nhiéu b dinh tuyén khong day cing mot Iic hodc bd dinh tuyén khong day c6 nhiéu
SSID va céc thiét bi dugc két n6i véi cac SSID khac nhau, ban khong thé két néi véi bo dinh tuyén khong
day.

Két n6i may tinh hodc thiét bi thong minh véi cling mét SSID véi mdy in.

S

’\\\ SSIDT:XXXXX-G1
SSID2:XXXXX-G2

SSIDT:XXXXX-G1
SSID2:XXXXX-G2

|
S
V

ﬁ

2
)

* EPSON

SSIDT:XXXXX-G1 SSID2:XXXXX-G2 SSID2:XXXXX-G2
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Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| Co trinh tach riéng tu trén bé dinh tuyén khéng day.
Giai phap
H4u hét cac bo dinh tuyén khong day déu cé tinh nang trinh tach riéng tu chin giao tiép gitia cac thiét bi
két ndi. Néu ban khong thé thuc hién giao tiép gitta may in va may tinh hodc thiét bj thong minh ngay ca
khi cac thiét bi dugc két ndi v6i cuing mot mang, hay tat tinh nang trinh tch riéng tu trén bd dinh tuyén
khong day. Xem hudng dan di kém véi bo dinh tuyén khong day dé€ biét chi tiét.

| Pia chiIP dugc gan khéng chinh xac.
Giai phap

Néu dia chi IP dugc gan cho mdy in 1a 169.254. XXX.XXX va mit na mang con la 255.255.0.0 thi dia chi
IP ¢6 thé khong dugc chi dinh chinh xdc.

Chon Cai dat > Cai diat may in > Cai d3t mang > Nang cao trén bang diéu khién ctia may in, sau d6
kiém tra dia chi IP va mdt na mang con da gan cho may in.

Khai dong lai bé dinh tuyén khong day hodc dat lai cai dat mang cho may in.

= “Dit lai két ndi mang” & trang 137

| Co van dé véi cai dat mang trén thiét bi thng minh.
Giai phap
Tht truy cap bat ky trang web nao tii thiét bi thong minh ctia ban d€ dadm béo ring cai dit mang cta thiét

bi thong minh la chinh xdc. Néu ban khong thé truy cip bét ky trang web nao thi thiét bi thong minh c¢6
van dé.

Kiém tra két n6i mang ciia may tinh. Xem tai liéu di kem thiét bi thong minh d€ biét chi tiét.

Khéng thé in ngay ca khi da thiét 1ap két ndi (i0S)
C6 thé€ can nhéc cdc nguyén nhén sau.
| Tuddng hién thi thiét lap gidy dang tat.
Giai phap
Bét Tu dong hién thi thiét 14p gidy trong menu sau.
Cai dat > Cai dat may in > Cai dit may in > Cai dat ngudn gidy > Tu dong hién thi thiét lap gidy
B AirPrint dugc tat.
Giai phap
Bat cai dét AirPrint trén Web Config.

= “Ung dung dinh c4u hinh thao tdc mdy in (Web Config)” & trang 174

D6t nhién may in khéng thé in qua két néi mang

C6 thé 1a mot trong nhiing van dé sau.
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Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| Méi truong mang da thay dai.
Giai phap
Khi ban da thay d6i moi trudng mang, ching han nhu bo dinh tuyén khong day hodc nha cung cdp dich
vy, hay thuc hién lai cai d&t mang cho may in.

Két n6i may tinh hodc thiét bi thong minh véi cing mét SSID véi may in.

= “Dit lai két ndi mang” & trang 137

| Co van dé véi thiét bi mang cho két ndi Wi-Fi.
Giai phap
Tat thiét bi ma ban mudn két n6i v6i mang. Dgi khoang 10 gidy va sau d6 bat thiét bi theo thi tu sau: bd
dinh tuyén khong day, may tinh hodc thiét bj thong minh va sau d6 1a may in. Di chuyén mdy in va may

tinh hodc thiét bj thong minh gan v6i b dinh tuyén khong day hon dé€ gitp giao tiép qua séng vd tuyén
va sau do tht dit lai cai dat mang.

ocooo/
Y

| May in khong duoc két néi véi mang.
Giai phap
Chon Cai dat > Cai dat may in > Cai dit mang > Kiém tra két noi va sau do6 in bao cao két ndi mang.

Néu bdo céo cho biét ring két n6i mang khong thanh cong thi kiém tra bao cdo két ndi mang va sau d6
lam theo giai phép da in.

= “In bdo céo két néi mang” & trang 155

| C6 van dé véi cai dat mang trén thiét bi théng minh.
Giai phap
Thu truy cap bat ky trang web nao tit thiét bi thong minh ctia ban dé€ ddm bdo rdng cai dit mang cta thiét

bi thong minh la chinh xdc. Néu ban khong thé truy cip bét ky trang web nao thi thiét bi thong minh c¢6
van deé.

Kiém tra két n6i mang ciia mdy tinh. Xem tai liéu di kem thiét bi thong minh dé biét chi tiét.
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Giai quyé’t vé’n dé > May in khéong hoat ddng nhu mong muén > Khoéng thé van hanh may in nhu mong muén

Khéng thé van hanh may in nhu mong muén
Hoat dong cham

Téc d6 in qua cham

C6 thé can nhic cac nguyén nhan sau.

| Caciing dung khdng can thiét dang chay.
Giai phap

Dbéng moi ting dung khong can thiét trén may tinh hodc thiét bi thong minh cta ban.

| Chatluong in dugc dat & muc cao.
Giai phap

Giam cai dat chét lugng.

B In hai chiéu dang tat.
Giai phap
Bat cai dit hai chiéu (hodc t6c do cao). Khi bat cai dit nay, dau in sé in khi di chuyén theo ca hai chiéu va
toc d¢ in tang lén.

d Windows
Chon In hai chiéu trén tab Tuy chon khac cta trinh diéu khién may in.
1 Mac OS

Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau dé
chon may in. Nhip vao Tuy chon & Cung ting > Tuy chon (hoédc Trinh diéu khién). Chon Bat lam
cai dat In hai chiéu.

| C.d6im lang dang bat.
Giai phap
Tat C.d¢ im lang. T6c d6 in chdm lai khi mdy in dang chay ¢ C.d¢ im ling.
(J Béang diéu khién

LGYAT
Chon trén man hinh chinh, sau d6 chon Tit.

1 Windows
Chon Tit cho cai dit C.dd im 1dng trén tab Chinh cta trinh diéu khién mdy in.
(d Mac OS

Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau dé
chon mdy in. Nhép vao Tuy chon & Cung ting > Tuy chon (hodc Trinh diéu khién). Chon Tit lam cai
dit C.d¢ im lang.
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Giai quyé’t vé’n dé > May in khéong hoat ddng nhu mong muén > Khoéng thé van hanh may in nhu mong muén

Téc d6 in vé cung cham khi in lién tuc

| Chuc nang ngan khéng cho co cau may in qua ndng va bi hong hoat déng.
Giai phap
Ban c6 thé tiép tuc in. D€ quay lai t6c d6 in binh thudng, hay d€ mdy in nghi trong it nhat 30 phut. Téc
d6 in khong quay lai binh thudng néu tit nguodn.

Man hinh LCD bi t5i di

| May in & ché dé ngu.
Giai phap
B4dm bat ky nut nao trén bang diéu khién sé dua man hinh LCD tré lai trang thai trudc day.

Am thanh hoat déng I6n

| C.ddim lang dang tat trén may in.
Giai phap
Néu cic am thanh hoat ddng qua 16n, hay bat C.d¢ im ling. Bat tinh ning nay c6 thé giam téc do in.
[J Bang diéu khién
Chon % trén man hinh chinh, sau dé chon Bat.

[ Windows

Chon Bt cho C.d¢ im ling trén tab Chinh cta trinh diéu khién may in.

[ Mac OS

Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau dé
chon mdy in. Nhép vao Tuy chon & Cung ting > Tuy chon (hodc Trinh diéu khién). Chon Bat lam cai
dat C.d¢ im lang.

Ngay va gio khong chinh xac

| Pa co16i xay ra trong bd nguén.
Giai phap
Sau khi ¢4 16i nguén dién do sét danh hodc tit ngudn trong mot thoi gian dai, dong ho cé thé hién thi
thoi gian khong chinh xdc. Dat ngay va gio chinh xdc trong Cai ddt > Cai dat may in > Cai dit co ban >
Cai dat ngay/gio trén bang diéu khién.

Can cap nhat ching nhan géc

| Chiing nhan géc da hét han.
Giai phap
Chay Web Config, sau d6 cap nhat chiing chi goc.
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Gidi quyét van dé > Thong béo hién thi trén man hinh LCD

Khéng thé hay in tit may tinh chay Mac OS X v10.6.8

| Co van dé véi cai dat AirPrint ctia ban.

Giai phap

Chay Web Config, sau d6 chon Port9100 cho cai dit Giao thiic uu tién hang diu trong Thiét 1ap
AirPrint. Chon Tuy chon hé thong tii menu Apple > May in va may quét (hodc In va quét, In va fax),

loai bd mady in, sau d6 thém lai may in.

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 174

Quén mat khau ctia ban

| Ban can trg gidp tir nhan vién phuc vu.

Giai phap

Néu ban quén mét khdu quan trj vién, hay lién hé v6i bo phan hé trg ctia Epson.

Théng bao hién thi trén man hinh LCD

Néu c6 thong bao 16i dugc hién thi trén man hinh LCD, hay lam theo huéng dan trén man hinh hodc cac gidi phap

dudi day d€ gidi quyét van deé.

Théng bao 16i

Giai phap

L6i may in

Bat lai may in. Xem tai liéu hudng dan dé biét
thém chi tiét.

G& bé gidy hodc vat liéu bao vé trong may in. Néu théng béo 16i van
hién thi, hay lién hé véi bd phan hé trg clia Epson.

Hét gidy trong XX.

Nap gidy, sau d6 lap hoc dung gidy vao.

Miéng thdm muc in khéng c6 dudng vién cla
may in sap hét han st dung. Day khong phai la
b6 phan c6 thé thay thé bai ngudi dung. Vui
I6ng lién hé Hé trg cia Epson.

Lién hé véi Epson hodc nha cung cap dich vu Epson dugc Oy quyén dé
thay tdm |6t muc in khéng dudng vién*. Day khéng phai la bd phan
ngudi dung cé thé bao tri.

Chon D.y dé ti€p tucin.

Miéng thdm muc in khéng c6 dudng vién clia
may in da hét han sir dung. Day khong phai la
b6 phan c6 thé thay thé béi ngudi dung. Vui
Idng lién hé Hé trg ctia Epson.

Lién hé véi Epson hodc nha cung cap dich vu Epson dugc Gy quyén dé
thay tdm |6t muc in khéng dudng vién*. Day khéng phai la bd phan
ngudi dung cé thé bao tri.

Chuc nang in khéng dudng vién khéng kha dung, nhung cé thé in c6
dudng vién.

Tu déng hién thi thiét 1ap gidy dc cai Tat. Mot s6
tinh ndng c6 thé ko c6 sén. D& biét c.tiét, xem tai
liéu h.dan.

Néu Tu dong hién thi thiét lap giady bi tit, ban khong thé st dung
AirPrint.

Xem tai liéu hudng dan clia ban dé biét chi tiét.

Két hgp dia chi IP va mat na mang con ko hagp lé.

Nhap dia chi IP chinh xac hodc c6ng mac dinh. Lién hé véi ngudi thiét
lap mang dé dugc tro giup.

Cap nhat chiing chi géc d€ dung cac dich vu
dam may.

Chay Web Config, sau d6 cap nhat chiing chi goc.
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Giai quyé’t vandé > Gidy bi ket > Ngan ngisa ket gidy

Théng bao 16i Giai phap

Kiém tra xem cai dit c6ng clia mdy in (nhu Dia Dam bao c6ng may in dugc chon ding cach trong Thudc tinh > Céng
chi IP) hodc trinh diéu khién may in c6 chinh xac tU menu May in nhu sau.

heo méy tinh hay khong. . ,
theo may tinh hay khong Chon "USBXXX" cho két néi USB hosc "EpsonNet Print Port" cho két

néi mang.
Recovery Mode May in da bat dau & ché dé khoéi phuc vi viéc cap nhat chuong trinh co
] s& da that bai. Lam theo cac budc bén dudi dé thir cap nhat lai chuong

Update Firmware trinh o 58

1. K&t n6i may tinh va may in bang cap USB. (Trong khi & ché dé khoi
phuc, ban khéng thé cap nhat chuang trinh co s& qua két ndi mang.)

2. Truy cap trang web Epson tai dia phuong ctia ban dé€ dugc huéng dan
thém.

* Trong mot s6 chu trinh in, moét lugng rit nho muc thiia c6 thé dugc thu thip trong tdm 16t muc in khong dudng
vién. D€ tranh ro ri muc ra khoi tdm 16t, san phdm dugc thiét ké diing in khong dudng vién khi tdim 16t da dat dén
giéi han. Liéu viéc nay c6 dugc yéu cdu khong va thuong xuyén nhu thé nao thay déi tuy thudc vao sé trang ma
ban in véi tly chon in khong duong vién. Nhu cdu thay thé tdm 16t khéng cé nghia 1a mdy in da diing vin hanh
theo thong s6 ki thuit cia mdy in. May in sé cho ban biét khi nao tdm 16t cin thay thé va diéu nay chi c6 thé dugc
thuc hién boi nha cung cép dich vu Epson dugc ty quyén. Bao hanh ctia Epson khong bao gém chi phi cho viéc
thay thé nay.

Giay bi ket

Kiém tra 16i dugc hién thi trén bang diéu khién va thyc hién theo cac huéng dan dé go bo gidy bi ket, bao gobm moi
méu gidy bi rach. Man hinh LCD hién thi hoat anh cho ban biét cach ldy gidy bi ket ra. Tiép theo, chon Tot d€ x6a
thong bdo 16i.

A Chii y:
Khong cham vao cdc nit trén bdng diéu khién khi tay ciia ban dang 6 bén trong mdy in. Néu mdy in bat ddu hoat
dong thi ban c6 thé bi thuong. Cdn thdn khong cham vao cdc by phdn nho ra dé trdnh thuong tich.

n Quan trong:
[ G& b6 gidy bi ket thét can thadn. GG b gidy qud manh tay c6 thé lam héng mdy in.

O Khi g6 bé gidy bi ket, tranh lam nghiéng mdy in, ddt theo chiéu diing hodc 14t tip mdy in; néu khong muic c6 thé
10 11.

Ngan ngtra ket giay

Kiém tra nhu sau néu ket gidy xay ra thudng xuyén.

1 Dit méy in trén bé mat phing va van hanh trong diéu kién moi trudng dugc khuyén nghi.
“Thong s6 ky thuat moi truong” & trang 192

(J St dung gidy dugc may in nay ho trg.

“Céc loai gidy sin c6 va cac kha nang” & trang 164
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Giai quyé’t vé’n dé > Da dén lac nap lai muc cho hop muc > Phong ngtia khi xt ly lo muc

(J Thuyc hién theo cac huéng dan than trong khi xt ly giay.
“Than trong khi xt ly gidy” & trang 27

[J Nap gidy theo ding chiéu va trugt thanh dan huéng canh dén mép cua gidy.
“Nap gidy” & trang 29

(d Khong nap nhiéu hon s6 t¢ t6i da da quy dinh cho gidy.

(J Mbi l4n chi nap mot t6 néu ban di nap nhiéu to.

J bam bao cai dat khd gidy va loai gidy khop véi kho gidy va loai gidy thuc té da nap vao may in.
“Danbh sach loai gidy” & trang 28

Pa dén luc nap lai muc cho hép muc

Phong ngtrfa khi xt ly lo muc

Hay doc cac hudng dan sau trudc khi nap lai muc.

Théan trong khi bao quan muc
1 D€lo muc tranh dnh ning mit trdi tryc tiép.
[d Khong béo quan lo muc & noi c6 nhiét d6 cao hodc déng bang.

[ Sau khi dua lo muc vao tii noi bao quan lanh, d€ muc 4m 1én nhiét d6 phong trong it nhét ba gi¢ trudc khi st
dung.

[J Sau khi mé& lo muc, chung t6i khuyén ban nén stt dung cang sém cang tét.
[J Epson khuyén nghi stt dung lo muc trudc ngay dugc in trén goi san phdm.

[d Khong mdé goi lo muc khi ban van chua san sang nap muc cho hép muc.Lo muc dugc déng goéi hiat chan khong
dé duy tri d6 tin cady.Néu ban md& géi lo muc trong mot thoi gian dai trude khi stt dung, c6 thé khong dat dugc
chit lugng in binh thudng.

[d Khi bdo quan hodc van chuyén lo muc, khéng nghiéng lo muc va khong dé lo muc phai chiu tic dong hodc thay
d6i nhiét do.Néu khong, muc c6 thé rd ri ngay cé khi ndp trén lo myc duge déng chit.Hiy nhé dé lo myc thing
diing khi siét chit ndp va ap dung bién phap d€ ngin khong cho muc bj ro ri khi vin chuyén lo muc, vi du khi
dat lo vao tai xach.

Than trong khi xt ly viéc nap lai muc

(d Muc cho mdy in nay phai dugc xt 1y c&n thin. Muc c6 thé ban tde khi nap ddy hodc nap lai muc cho hop muc.
Néu muc dinh vao quin 4o hodc d6 dung ctia ban, muc khong thé mat di.

(J St dung lo myc v6i ma bo phén chinh xac cho may in nay.

[J Khong lac qua manh hodc ép cic chai muc.

1 D& co dugce két qua in t6i uu, khong duy tri mic muc thip trong khoang thoi gian dai.

[d D€ dat két qua in t6i uu, hay nap lai cac 6ng muc dén vach bén trén téi thiéu moi ndm mot lan.

d P& dam bao ban c6 dugc chit lugng in cao cdp va gitp bao vé d4u in, mét lugng muc du trii an toan con lai
trong hop muc khi mdy in ctia ban cho biét can phai nap lai myc.San lugng da tinh cho ban khong bao gém
lugng du trii nay.
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Giai quyé’t Vé’l“l dé > D3 dén luc nap lai muc cho hdp muc > Nap lai muc cho hép muc

Tiéu thu muc

(d D€ duy tri hiéu sudt dau in t6i uu, mot lugng muc dugc tiéu thu tu tit ca cac hop muc trong qua trinh vin hanh
bao dudng, vi du nhu lam sach dau in. Muc ciing c6 thé dugc tiéu thu khi ban bat mdy in.

(J Khi in & ché d) don sic hodc xdm, muc mau thay vi muc den cé thé dugc st dung tuy thudc vao loai gidy hodc
cai dat chat lugng in. Diéu nay la vi mét hon hgp muc mau dugc st dung dé tao mau den.

[d Muc trong lo muc dugc cung cdp cling v6i mdy in dugc sti dung mot phén trong qua trinh cai dit ban dau.bé
tao ra ban in c6 chit lugng cao, dau in trong may in ctia ban sé dugc nap ddy muc.Quy trinh mét [an nay tiéu
thu mot lugng muic va vi vay céc lo nay c6 thé in s6 trang it hon so v6i cac lo muc tiép theo.

(J San lugng da tinh c6 thé thay déi tiy thudc vao anh ma ban in, loai gidy ban stt dung, tin sudt in va diéu kién
moi trudng nhu nhiét do.

Nap lai muc cho hép muc
1. Chon Bao tri trén bang diéu khién may in.
2. Chon Nap muc.

3. Doc tit ca cac bién phap phong ngtia st dung cho viéc nap muc trén man hinh, sau d6 vao man hinh tiép
theo.

4. Déng nip hop muc.

5. MG nut day hop muc.

\
| pRETY
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n Quan trong:

Ddm bdo rang mau ciia hop muic khép v6i mau myc ma ban mudn nap lai.
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Giai quyé’t Vé’l“l dé > D3 dén luc nap lai muc cho hdp muc > Nap lai muc cho hép muc

6. Trong khi gitt lo myc thing ding, hay vin ndp ti ti d€ théo ra.

=y

N—

n Quan trong:
[ Epson khuyén nghi sit dung lo muc Epson chinh hing.

O Cdn than khong dé€ muc tran ra ngoai.

7. Kiém tra vach trén (a) trong hop muc.

4 N
a

Vd/()
\_— y,

8. Cin cho ddu chai myc vao cdng nap muc, sau d6 cim théng chai vao c6ng dé nap muc cho dén khi myc diing
ty dong & vach trén.

Khi ban dua chai myc vao cdng nap muc c¢6 mau dung, muyc sé bat ddu chay va dong chay sé tu dong diing lai
khi muyc cham dén vach trén.
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Giai quyé’t Vé’l“l dé > D3 dén luc nap lai muc cho hdp muc > Nap lai muc cho hép muc

Néu muyc khong bat dau chay vao hop muc, thao chai myc va lap lai. Tuy nhién, khong thao va lap lai chai
muc khi myc da cham dén vach trén; néu khong muc c6 thé bi ro ri.

\ J

9.
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\
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§

n Quan trong:
Khoéng dé lo muic da lap; néu khong lo c6 thé bi hong hodc muic ¢6 thé ro ri.
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Gidi quyét van dé > pa dén It thay thé hop bao tri > Than trong khi xir Iy hop béo tri

Luu y:
Néu van con muic trong lo, hay siét chat ndp va cdt giit lo theo hudng thang diing dé sit dung sau nay.

N—

10. Déng chat ndp hop muc.

[N

4 )

—

11. Lam theo huéng dan trén man hinh d€ dat mdc myc cho mau myc ban da nap lai.

n Quan trong:

Ngay cd khi ban khong nap lai muc dén vach trén ciia hop muic, ban c6 thé tiép tuc sit dung mdy in. Tuy nhién, dé
duy tri mdy in hoat déng & tinh trang t6t nhdt, hay nap lai hop muc dén vach trén va ddt lai miic myc ngay lgp tic.

Thong tin lién quan

= “Mai lo muc” & trang 169

= “Phong nguia khi xti 1y lo myc” & trang 119
= “Lam sach muyc bi tran” & trang 80

Pa dén luc thay thé hop bao tri

Than trong khi xtr ly hop bao tri

DPoc cic hudng dan sau trude khi thay thé hop bao tri.

(d Khong cham vao chip mau xanh 14 ciy & phia bén canh ctia hop bdo dudng. Lam nhu vy cé thé anh hudng dén
hoat dong va in binh thudng.

(J Khong thay hop bao dudng trong khi in; lam nhu vy muc c6 thé bi ro ri.
(J Khong thdo hop bao tri va mé ndp hop tru khi thay thé hop bao tri; lam nhu vay muc c6 thé bi ro ri.
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Gidi quyét van dé > pa dén lic thay thé hop bao tri > Thay thé hop bao tri

(J Khong st dung lai hop bao dudng da dugc thao ra va khong dugc lap vao trong mot thoi gian dai. Myc bén
trong hop sé dong déc lai va khong thé hip thu thém muc.

[J Khong nghiéng hop béo dudng da st dung sau khi dong kin trong tdi nhya; lam nhu vay muc c6 thé bi ro ri.
(4 Khong bédo quan hop bédo dudng & noi cd nhiét do cao hodc dong bang.

d DEhop bado dudng tranh dnh nang mit trdi tryc tiép.

(4 Khong dugce lam roi hop bao dudng hoidc tac ddng manh 1én hop.

(J Khong cham vao 16 hé trong hop bdo dudng vi ban c6 thé bi muc lam vdy bén.

Thay thé hép bao tri

Trong mot s6 chu trinh in, moét lugng rat nho muc thua c6 thé bi tich tu trong hop bao tri. D€ tranh ro ri muc ra
khoi hop béo tri, mdy in dugc thiét ké dé diing in khi khé nidng hap thu cta hop bao tri da dat dén gi6i han. Liéu
6 can thay hay khong va tan sudt thay nhu thé nao sé khac nhau tuy thudc vao s6 trang ban in, loai chét liéu ma
ban in va s6 chu trinh lam sach ma mdy in thuc hién.

Khi thong bao hién thi nhic ban thay thé hop bao dudng, hay tham khao hoat anh hién thi trén bang diéu khién.
Viéc cin thay thé hop khong c6 nghia 1a may in khong con van hanh theo thong s6 ky thuét niia. Bao hanh ctia
Epson khong bao gém chi phi cho viéc thay thé nay. Day 1a bé phan ngudi dung c6 thé bao tri.

Maintenance Error

The Maintenance Box is at the end of
its service life.
You need to replace it.

Product Number: C9345

Luu y:
([ Khi hp bdo tri ddy, ban khong the in va lam sach ddu in cho dén khi hop bdo tri dugc thay thé dé tranh ro ri muc.

([ Khi man hinh sau hién thi, nguoi diing khong thé thay thé by phdn nay. Lién hé b phdn hé trg Epson.

Maintenance Error

The printer's borderless printing ink
pad has reached the end of its
service life. It is not a user-
replaceable part. Please contact
Epson support.
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Gidi quyét van dé > chitluongin kém

Thong tin lién quan
= “Ma Hop Bao Tri” & trang 170
= “Thén trong khi xt ly hop bao tri” & trang 123

Chat luong in kém

Thi€u mau, dai mau hoac mau sic bat ngé xuat hién trong ban in

r

| Cackim phun cta dau in c6 thé bi tac.
Giai phap
Stt dung tinh nang Piéu chinh chit lugng in. Néu ban khong stt dung mdy in trong mot thoi gian dai,
cac kim phun d4u in c6 thé bi tic va cic giot muc c6 thé khong chay ra.

= “Diéu chinh chit lugng in” & trang 72

Dai mau xuat hién cach nhau khoang 3.3 cm

C6 thé can nhéc cdc nguyén nhan sau.

| Cai dat loai gidy khong khép véi gidy da nap.
Giai phap
Chon cai dét loai gidy thich hgp vdi loai gidy da nap vao may in.

® “Danh sach loai gidy” ¢ trang 28

| Chatluong in dugc dat & muc thap.
Giai phap
Khi in trén gidy thudng, hay in bing cai dit chit lugng cao hon.
J Windows
Chon Cao tii C.lugng trén tab Chinh ctia trinh diéu khién may in.
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J Mac OS

Chon Nét cho Print Quality tai menu Cai ddt in ctia hop thoai may in.

| Vi tri dau in bi léch khéi vi tri can chinh.
Giai phap
Cén chinh d4u in bang tinh ning Piéu chinh chit lugng in.

= “Diéu chinh chit lugng in” & trang 72

Ban in bi ma&, c6 dai doc hoac bi léch

N\ CTIIAallcT allc

. Autdruck. W
[ 5008 "Regel

o J BLR

C6 thé can nhic cac nguyén nhan sau.

| Vi tri dau in bi léch khéi vi tri can chinh.
Giai phap
Cén chinh d4u in bang tinh ning Piéu chinh chit lugng in.

= “Diéu chinh chit lugng in” & trang 72

| Gaidatin hai chiéu dang bat.
Giai phap
Néu chit lugng in khong cai thién ngay cé sau khi can chinh dau in, hay tit cai dit hai chiéu.

Trong khi in hai chiéu (hodc t6c d6 cao), ddu in sé in khi di chuyén theo ca hai chiéu, va cac dudng doc
c6 thé bi léch. T6c d6 in c6 thé cham di khi tit cai dat nay nhung chét lugng in dugc cai thién.

J Windows
B6 chon In hai chiéu trén thé Tuy chon khac cta trinh diéu khién mdy in.
d Mac OS

Chon Tuy chon hé théng tii menu Apple > My in va may quét (hodc In va quét, In va fax), sau d6
chon may in. Nhip vao Tuy chon & Cung ting > Tuy chon (hoic Trinh diéu khién). Chon Tét 1am cai
dat In hai chiéu.
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Mau soc xuat hién

| Caidatin hai chiéu dang bat.
Giai phap
Khi in trén gidy thuong, hay tat cai dat hai chiéu.

Trong khi in hai chiéu (hodc t6c d6 cao), ddu in sé in khi di chuyén theo ca hai chiéu, va cac dudng doc
c6 thé bi léch. T6c d6 in c6 thé cham di khi tit cai dat nay nhung chét lugng in dugc cai thién.

d Windows
B0 chon In hai chiéu trén thé Tay chon khac cua trinh diéu khién may in.
1 Mac OS

Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau dé
chon mdy in. Nhép vao Tuy chon & Cung ting > Tuy chon (hodc Trinh diéu khién). Chon Tat lam cai
dat In hai chiéu.

| Chatluong in dugc dat & muc thap.
Giai phap
Khi in trén gidy anh, hay in bang cai dit chit lugng cao hon.
d Windows
Chon Cao tii C.lugng trén tab Chinh ctia trinh diéu khién mady in.
4 Mac OS

Chon Nét cho Print Quality tai menu Cai ddt in ctia hop thoai may in.
| Cackim phun ctia dau in c6 thé bi tac.
Giai phap

Sti dung tinh nang Piéu chinh chit lugng in. Néu ban khong st dung mdy in trong mot thoi gian dai,
cac kim phun d4u in c6 thé bi tic va cdc giot muc c6 thé khong chay ra.

= “Diéu chinh chit lugng in” & trang 72

Ban in di ra & dang giady tréng
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| Cackim phun cta dau in c6 thé bi tac.
Giai phap
St dung tinh nang Piéu chinh chit lugng in. Néu ban khong stt dung mdy in trong mot thoi gian dai,
cac kim phun d4u in c6 thé bi tic va cdc giot muc c6 thé khong chay ra.

= “Diéu chinh chit lugng in” & trang 72

| Caidatin vakich thudc gidy da nap vao may in khac nhau.
Giai phap
Thay d6i cai dit in theo kich thudc gidy da nap vao khay gidy. Nap gidy vao khay gidy pht hgp voéi cai dit
in.
| Nhiéu to gidy dugc nap vao may in ciing mét luc.
Giai phap
Xem phan sau dé€ ngan ngtia viéc nap nhiéu t& gidy vao may in cing mot lic.

= “Nap Nhiéu To Gidy Mdi Lan” & trang 96

Gidy bi ban hoac mén

C6 thé can nhic cdc nguyén nhan sau.

| Giay dugc nap khéng dung cach.
Giai phap
Khi c6 dai ngang (vudng géc véi hudng in) xudt hién hodc phan ddu hoic cudi gidy bi nhoe muc, hay nap
gidy theo ding hudng va trugt cdc thanh dan hudng canh dén cac mép gidy.

= “Nap gidy” & trang 29
| Pudng dan giay bi ban.
Giai phap
Khi dai doc (chiéu ngang so v6i hudng in) xudt hién hodc gidy bi ban, hay vé sinh dutng dan gidy.
= “V¢ sinh dudng din gidy d6i v6i cac vét muc ban” & trang 77
| Giay bi cuén.
Giai phap
Dit gidy [én bé mit phing dé kiém tra gidy c6 bi cong khong. Néu co, hay vust phing gidy.

128



Gidi quyét van dé > chitluongin kém

| Pauin cha xatlén bé mat giay.
Giai phap
Khi in trén gidy day, ddu in gin v6i bé mit in va gidy c¢6 thé€ bi ra mon. Trong trudng hgp nay, hay bat cai
dat gidm ra mon. Néu ban bat cai dit nay, chat lugng in c6 thé gidm hodc téc do in c6 thé chim lai.
(J Bang diéu khién
Chon Cai dit > Cai ddt may in > Cai dat may in sau do bat Gidy kha day.

[ Windows
Nhiép vao Cai dit mé rong trén tab Bao dudng ctia trinh diéu khién mady in, sau d6 chon Gidy day va
bi thu.

Néu gidy van bi mon sau khi chon cai dit Gidy day va bi thu, hay chon Gidy hat min trong ctia s6 Cai
dat mé rong cta trinh diéu khién mdy in.

[ Mac OS

Chon Tity chon hé théng tii menu Apple > Mdy in va may quét (hodc In va quét, In va fax), sau d6
chon mdy in. Nhép vao Tuy chon & Cung ting > Tuy chon (hodc Trinh diéu khién). Chon Bat lam
cai dit Thick paper and envelopes.

| Mat sau cta giay dugc in truéc khi mat da in khé.
Giai phap
Khi in 2 mit theo cach tht cong, ddm bao ring muc kho hoan toan trudc khi nap lai gidy.
J Khiin 2 mat tu ddng, mat d6 in qua cao va thoi gian say qua ngan.
Giai phap

Khi dung tinh ndng in 2 mat tu dong va in dii liéu mat d6 cao nhu hinh anh va anh do6 hoa, hay cai mét
do in sang thdp hon va cai thoi gian kho muc sang lau hon.

= “In 2 mit” & trang 38
= “In 2 mit” & trang 61

Anh chup da in bi dinh

o

| Banin da dugc thuc hién trén mat giay anh khéng ding.

Giai phap
bam bdo ban dang in trén mat c6 thé in. Khi in trén mdt sai ctia gidy anh, ban cin vé sinh dudng dan
gidy.

£_»

= “V¢ sinh duong din gidy d6i v6i cac vét muc ban” & trang 77
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Hinh hodc anh chup dugc in bang mau sic khéng mong muén

C6 thé can nhic cac nguyén nhan sau.

| Cackim phun cta dau in c6 thé bi tac.
Giai phap
St dung tinh nang Piéu chinh chit lugng in. Néu ban khong stt dung mdy in trong mot thoi gian dai,

cac kim phun d4u in c6 thé bi tic va céc giot muc c6 thé khong chay ra.

= “Diéu chinh chit lugng in” & trang 72

| Chinh sita mau da duogc ap dung.
Giai phap

Khi in tt trinh diéu khién may in Windows, cai dit diéu chinh anh tu dong cta Epson dugc 4p dung theo
mic dinh tuy vao loai gidy. Thu thay d6i cai dat.
Trén tab Tuy chon khac, chon Tuy bién trong Hiéu chinh mau, sau d6 nhip vao Nang cao. Thay d6i cai
ddt Hiéu chinh canh tii Ty dong sang bat ky tuy chon nao khac. Néu viéc thay d6i cai dit nay khong
gitip khic phuc sy ¢6, hay stt dung bat ky phuong thiic sta mau nao khic ngoai PhotoEnhance trong
Quan ly mau.

= “Diéu Chinh Mau In” & trang 54

Khéng thé in khéng cé 1é

r -

| Tuy chon khong lé khéng dugc dat trong cai dat in.

Giai phap
Thuc hién cai dat khong 1€ trong cai dat in. Néu ban chon loai gidy khong ho trg in khong 1€, ban khong
thé chon Ko vién. Chon loai gidy ho trg in khong 1€.

J Windows
Chon Ko vién trén tab Chinh cta trinh diéu khién may in.
[ Mac OS

Chon kich thudc gidy khong 1€ tai C& gidy.

= “Gidy in khong dudng vién” & trang 167
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Mép cta anh bi cat trong qua trinh in khéng dudng vién

| Vihinh anh dugc phéng to 1én mét chut, viing nhé ra duoc cat di.
Giai phap
Chon cai ddt phong to it hon.
1 Windows

Nhdp vao Cai dit bén canh hop kiém Ko vién trén tab Chinh cta trinh diéu khién may in, sau dé
thay ddi cai dat.

[ Mac OS

Thay d6i cai dit M& rong tii menu Cai dat in ctia hop thoai in.

Vi tri, kich c& hoac Ié ctia ban in ra khéng chinh xac

Aar

C6 thé€ can nhéc cdc nguyén nhén sau.
| Giady dugc nap khéng ding cach.
Giai phap
Nap gidy theo dung chiéu va trugt thanh dan huéng canh dén mép ctia gidy.
= “Nap gidy” & trang 29
| Kich thuéc caa gidy dugc dat khong chinh xac.
Giai phap
Chon cai dét kich thudc gidy thich hgp.
| Cai datlé trong phan mém iing dung khéng nam trong viing in.
Giai phap
biéu chinh cai dit 1€ trong ting dung sao cho ndi dung in 1én vung c6 thé in dugc.

= “Khu vic ¢4 thé in” & trang 187
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Cac ky tu dugc in ra khong chinh xac hoaclon xén
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C6 thé can nhéc cac nguyén nhan sau.

| Cap USB khéng dugc két ndi dung cach.
Giai phap

Cam chit cap USB vao may in va may tinh.

| Célénhin dang ch&in.
Giai phap

Huy moi cong viéc in dang tam diing.

| May tinh da dugc dat thi cong vao ché d6 Ngu déng hoac ché d6é Ngui trong khi in.
Giai phap
Khong chuyén mdy tinh sang ché d6 Ngi dong hodc ché do Ngu khi dang in theo céch tht cong. Cac
trang chit bi 1on x0n c6 thé dugc in vao lan tiép theo ban khéi dong may tinh.

| Ban dang st dung trinh diéu khién may in cho mét may in khac.
Giai phap

Dam bao rang trinh diéu khién may in ban dang st dung la danh cho mdy in nay. Kiém tra tén cia may
in & d4u ctia s6 trinh diéu khién may in.

Anh in ra bi dado nguoc

| Hinh anh duogc dat thanh dao ngugc theo chiéu ngang trong cai dat in.
Giai phap
Xéa moi thiét 14p anh dao trong trinh diéu khién mdy in hodc ting dung.
d Windows

B0 chon Hinh p.chiéu trén thé Tuy chon khéc cta trinh di€u khién mdy in.
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J Mac OS

Xoa thiét 1ap Mirror Image tii menu Cai dat in ctia hop thoai in.

Mau kiéu che mé trén ban in

| Hinh anh hodac anh c6 d6 phan giai thap da duocin.
Giai phap
Khi in hinh dnh hodc anh, hay in bing di liéu c6 d¢ phén giai cao. Hinh énh trén cac trang web thudng
c6 d¢ phan giai thidp mdc du nhin ching van dep trén man hinh, vi vay chét lugng in c6 thé suy gidm.

Khéng thé khac phuc su ¢d

Néu ban van khong thé giai quyét vin dé sau khi thit tit ca cdc giai phap, hay lién hé v6i b phan hé trg cia Epson.

Néu ban khong thé khic phuc céc su ¢ in, hay xem thong tin lién quan sau day.

Thoéng tin lién quan
= “Khong thé gidi quyét vén dé in” & trang 133

[ X o

Khéng thé gidi quyét van dé in

Hay thti cic vdn dé sau dé bat dau ti dau cho dén khi ban giai quyét dugc van dé.

J Dam bao rang loai gifly da nap vao mdy in va loai gidy da dat trén mdy in véi cai dét loai gidly trong trinh diéu
khién mdy in khép véi nhau.
“Cai dat kich thudc gidy va loai gidy” & trang 28

[J St dung cai dat chét lugng cao trén bang diéu khién hodc trong trinh diéu khién mady in.

4 Cén chinh dau in.
“Can chinh Bau In” & trang 76

[J Chay kiém tra kim phun d€ xem kim phun ctia d4u in c6 bj tac khong.

Néu c6 cac doan bi thiéu trong mau kiém tra kim phun, kim phun c6 thé bi tac. Lap lai ludn phién lam sach dau
in va kiém tra kim phun 3 14n va kiém tra xem da hét tic chua.

Luu y rang viéc lam sach dau in sé stt dung mot chut muec.
“Kiém tra va vé sinh ddu in” § trang 73
(J Tat mdy in, doi it nhét 12 gid, sau d6 kiém tra xem da hét tat chua.
Néu van dé 1a do bi tac, d€ mdy in trong mot thdi gian khong in 6 thé gidi quyét duge van dé.

Ban c6 thé kiém tra cdc muc sau khi mdy in dang tat.

133



Giai quyé’t vandé > Khong thé khdc phuc suc8 > Khong thé gidi quyét van dé in

[J Kiém tra xem ban c6 dang st dung chai myc Epson chinh hing khong.
Hay tim cach st dung lo muc Epson chinh hang. Viéc st dung lo muc khong chinh hang c6 thé lam giam chit
lugng in.
[J Kiém tra xem phim md c6 bi bian khong.
Néu c6 vét ban trén phim md, cdn thin lau sach vét ban.
“Vé sinh phim m¢&” & trang 77
(J Pam bao ring khong con manh gidy nao bén trong mdy in.
Khi ban g6 gidy ra, khong dé tay hodc gidy cham vao phim mo.
(J Kiém tra gidy.
Kiém tra xem gidy c6 bi cudn lai hodc dugc nap vao véi mit in hudng 1én trén hay khong.
“Than trong khi xt ly gidy” & trang 27
“Céc loai gidy san c6 va cac kha ning” & trang 164
“Cac loai gidy khong kha dung” & trang 169
[J Néu ban tit mdy in, hay dgi it nhat 12 gid, va néu chit lugng in van khong cai thién, hay chay Vé Sinh Téng
Cudng.
“Chay Vé Sinh Téng Cuong” & trang 75

Néu ban khong thé gidi quyét vin dé bang cach kiém tra cc giai phdp trén, ban c6 thé cin yéu ciu sta chiia. Lién
hé bo phén hoé trg Epson.

Thong tin lién quan

= “Trudc khi lién hé v6i Epson” & trang 260
= “Lién hé v6i bd phan hé trg ctia Epson” & trang 260
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Thém hoac thay thé may tinh hoac thiét bi > ket nsivsi may in da két néi véimang > Sirdung méyin

Két néi véi may in da két ndi véi mang

Khi mdy in da két n6i v6i mang, ban cé thé két néi may tinh hodc thiét bi théng minh véi mdy in qua mang.

S& dung may in mang ti may tinh thit hai

Chung t6i khuyén ban nén st dung trinh cai dat d€ két n6i may in v6i may tinh. Ban c6 thé chay trinh cai dat bang

mot trong cac phuong thic sau.

[J Thiét 1ap tii trang web
Truy cép trang web sau va sau d6 nhép tén san phdm. Chuyén t6i Thiét 1ap, sau do bat dau thiét lap.
http://epson.sn

(J Thiét 14p bang dia phadn mém (chi danh cho kiéu mdy di kém dia phan mém va ngudi dung mday tinh Windows
c6 6 dia).

Dua dia phan mém vao may tinh va sau d6 lam theo huéng dan trén man hinh.

Chon phuong thuic két néi

Lam theo huéng dan trén man hinh cho dén khi man hinh sau dugc hién thi, chon tén mdy in ban muén két noi,
sau d6 nhdp vao K& tiép.

a
Select Your Connection Method
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Thém hoac thay thé may tinh hoac thiét bi > st ai két nsi mang

Chon loai két ndi va sau d6 nhip vao K& tiép.

& rmtint Firee § Soray =
|

Select Your Connection Method

. Letirs e Mupniropii

P ¥ Connett v wiless nebaal (Wi-Fi)
-1 =

ﬁ ) Cannett v wired LAN [Ethamat)

. Gabpin Chimeiad

IriLafalen

FConnect va USH cabla

Chaiel Famctarm

Frnh oo
ﬂ Wil San cofract i Prinked and compuber via wenidesd LAN (8.F)

Acbeanced contouepbon

Cancal [ Maat

Thuc hién theo huéng dan trén man hinh.

SU dung may in mang tu thiét bi thong minh

Ban c6 két néi thiét bi thong minh véi mdy in bang mot trong cac phuong thiic sau.

Két néi qua bé dinh tuyén khéng day
Két no6i thiét bi thong minh véi cung mang Wi-Fi (SSID) véi méy in.
Xem phén sau diy d€ biét thém chi tiét.

“Thuc hién cai dat d€ két n6i véi thiét bi thong minh” & trang 139

Két néi qua Wi-Fi Direct
Két ndi thiét bi thong minh véi may in tryc ti€p ma khong can bd dinh tuyén khong day.
Xem phén sau diy d€ biét thém chi tiét.

“Két ndi truc tiép thiét bi thong minh va may in (Wi-Fi Direct)” & trang 145

Pat lai két néi mang

Phan nay giai thich cach thuc hién cai dit két n6i mang va thay d6i phuong thiic két néi khi thay thé bd dinh
tuyén khong diy hodc may tinh.
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Thém hoac thay thé may tinh hodc thiét bi > pitlaikétnsimang > Khithay thé bé dinh tuyén khéng d

Khi thay thé b dinh tuyén khong day
Khi ban thay thé b¢ dinh tuyén khéng day, hay thuc hién cai dat cho két néi gifia may tinh hodc thiét bi thong
minh va mdy in.

Ban cin thyc hién cac cai dat nay néu ban thay d6i nha cung cép dich vu Internet, v.v.

Thuc hién cai dit dé két néi véi may tinh
Chung t6i khuyén ban nén st dung trinh cai dat d€ két n6i may in véi may tinh. Ban cé thé chay trinh cai dit bang
mot trong cac phuong thtic sau.
[ Thiét lap ti trang web
Truy cap trang web sau va sau d6 nhép tén san phdm. Chuyén t6i Thiét 1ap, sau d6 bat d4u thiét lap.
http://epson.sn

(J Thiét 14p bidng dia phan mém (chi danh cho kiéu may di kém dia phdn mém va ngudi dung may tinh Windows
c6 6 dia).

Dua dia phan mém vao may tinh va sau d6 lam theo hudng din trén man hinh.

Chon phuong thiic két néi
Lam theo huéng dan trén man hinh cho t6i khi man hinh sau hién thi.

Chon D6i phuong phap két néi cho may in (cho bd dinh tuyén mang méi hoidc d6i USB qua mang, v.v) trén
man hinh Chon thao tic ctia ban va sau d6 nhédp vao Ké tiép.

Select Your Operation

- LieEnan Agresmare E Py ——

[ Criresial oplonal sofware
Conntion

Inptalisten

= 3 Changs connaciom mathod for prinder

% (et roz Pt foutier of changeg USE o networ, el )

Chaclk Fanctony

Cancal | Bk

Thuyc hién theo hudng dan trén man hinh.
Néu khong thé két néi, hay xem phén sau d€ tim cach giai quyét van dé.
d Windows: “Khong thé két n6i v6i mang” & trang 98

[d Mac OS: “Khong thé két néi véi mang” & trang 106
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Thém hoac thay thé may tinh hoac thiét bi > pit lai két ndimang > Thay déi phuong thic két ndi véi m

Thuc hién cai dat dé két néi véi thiét bi théng minh
Ban c6 thé sti dung mdy in ti thiét bi thong minh khi két néi may in véi cuing mot mang Wi-Fi (SSID) nhu thiét bi

thong min. D€ st dung mdy in ti thiét bj thong minh, hay thiét lap ti trang web sau. Truy cip trang web ti thiét bi
thong minh ma ban muén két néi véi may in.

http://epson.sn > Thiét lap

Khi thay d6i may tinh

Khi thay d6i mdy tinh, hay thuc hién cai dat két néi gitia may tinh va may in.

Thuc hién cai dat dé két néi véi may tinh

Chung t6i khuyén ban nén st dung trinh cai dat dé€ két néi may in v6i may tinh. Ban c6 thé chay trinh cai dit bang
mot trong cac phuong thtic sau.

[ Thiét 1ap tli trang web
Truy cap trang web sau va sau d6 nhép tén san phdm. Chuyén t6i Thiét 1ap, sau d6 bat d4u thiét lap.
https://epson.sn

(J Thiét 14p bing dia phadn mém (chi danh cho kiéu may di kém dia phdn mém va ngudi dung may tinh Windows
c6 6 dia).
Dua dia phdn mém vao may tinh va sau d6 1am theo hudng din trén man hinh.

Thuyc hién theo huéng dan trén man hinh.

Thay déi phuong thiic két néi véi may tinh

Phan nay giai thich cach thay d6i phuong thiic két ndi khi may tinh va may in da két néi véi nhau.

Thay déi két néi mang tit Ethernet sang Wi-Fi

Thay d6i két néi Ethernet sang két ndi Wi-Fi tai bang diéu khién ctia mdy in. Cach thay ddi két néi vé co ban giéng
nhu cai dat két n6i Wi-Fi.

Thong tin lién quan
= “Thuc hién cai dit Wi-Fi tai bang diéu khién” & trang 141

Thay doi két néi mang tir Wi-Fi sang Ethernet
Thuyc hién theo cic bugc bén dudi d€ thay d6i ti két n6i Wi-Fi sang két noi Ethernet.
1. Chon Cai dit trén man hinh chinh.

Dé chon mét muc, hay st dung céc nut A ¥ 4P, va sau d6 nhan nit OK.

2. Chon Cai ddt may in > Cai dat mang > Thiét 1ap LAN co6 day.
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3. Thuc hién theo hudng dan trén man hinh.

Thay déi tir USB sang két néi mang

St dung trinh cai dat va thiét 14p lai theo phuong thiic két ndi khac.

[ Thiét lap ti trang web
Truy cap trang web sau va sau d6 nhép tén san phdm. Chuyén téi Thiét 1ap, sau d6 bat d4u thiét lap.
http://epson.sn

(J Thiét 14p bidng dia phan mém (chi danh cho kiéu may di kém dia phdn mém va ngudi dung may tinh Windows
c6 6 dia).

Dua dia phan mém vao may tinh va sau d6 lam theo hudng din trén man hinh.

Chon thay déi phuong thiic két néi
Lam theo huéng dan trén man hinh cho t6i khi man hinh sau hién thi.

Chon D6i phuong phap két néi cho may in (cho bd dinh tuyén mang méi hoidc d6i USB qua mang, v.v) trén
man hinh Chon thao tic ctia ban va sau d6 nhédp vao Ké tiép.

Select Your Operation

- LieEnan Agresmare E Py ——

H Zrrvstal optonal sofwara
Connectsan

Intalatin
= CHChangs connaciom mathod bor priner

% (et roz Pt foutier of changeg USE o networ, el )

Chaclk Fanctony

Farth

Cancal | Bk
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Chon két n6i mang ban muén stt dung, Két néi qua mang khong day (Wi-Fi) hodc Két ndi qua mang LAN c6
day (Ethernet), sau d6 nhép vao K& tiép.

'E Frial Frat & Serey w |
| |

Select Your Connection Method

. Letirs e Mupniropii

P ¥ Connett v wiless nebaal (Wi-Fi)
-1 =

ﬁ ) Cannett v wired LAN [Ethamat)

. Gabpin Chimeiad

IriLafalen

FConnect va USH cabla

Chaiel Famctarm

Faiih skl o
ﬂ Wil San cofract i Prinked and compuber via wenidesd LAN (8.F)

Acbeanced contouepbon

Cancal [ Maat

Thuc hién theo huéng dan trén man hinh.

Thuc hién cai dat Wi-Fi tai bang diéu khién
Ban c6 thé thuc hién cai dit mang tii bang diéu khién cia may in theo nhiéu cdch. Chon phuong thic két n6i phu
hgp v6i méi truong va diéu kién ma ban dang st dung.

Néu biét thong tin cta b dinh tuyén khong day nhu SSID va mat khiu, ban cé thé thuyc hién cai dit theo cach thu
cong.

Néu bo dinh tuyén khong day ho trg WPS, ban c6 thé thuc hién cai dat bang cach sti dung thiét lap nut 4n.

Sau khi két ndi may in v6i mang, hay két ndi may in tu thié€t bi ma ban muén st dung (may tinh, thiét bj thong
minh, mdy tinh bang, v.v.)

Thong tin lién quan

= “Thuc hién cai dit Wi-Fi bing cdch nhap SSID va mét khiu” & trang 142
= “Thuc hién cai dit Wi-Fi bing thiét 1ap nat &n (WPS)” & trang 143

® “Thuyc hién cai dit Wi-Fi bang thiét 1ap ma PIN (WPS)” & trang 144
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Thuc hién cai dat Wi-Fi bang cach nhap SSID va mat khau

Ban c6 thé thiét lap mang Wi-Fi bdng cach nhap thong tin can thiét d€ két ndi v6i bo dinh tuyén khong day tu
bang diéu khién ctia mdy in. D€ thiét lap bing phuong phap nay, ban cin SSID va mat khiu cho bd dinh tuyén
khong day.

Luu y:

Néu ban dang sit dung by dinh tuyén khong day cé cai dat mdc dinh, SSID va mdt khdu cd & trén nhan. Néu ban khong biét
SSID va mat khdu, hay lién hé nguci phu trdach thiét ldp b dinh tuyén khong day, hodc tham khdo tai liéu hudng dan kém
theo bg dinh tuyén khong ddy.

1.

Chon Wi-Fi trén man hinh chinh.

Dé chon mot muc, hay st dung cic nut A 'V 4P, va sau d6 nhin nat OK.

o
&
3
%)
%)
)3

l Maintenance Settings Wi-Fi L J

Store Output Tray

Chon B¢ dinh tuyén.

Nhan nut OK.

Néu da thiét 1ap két ndi mang, chi tiét vé két ndi sé dugc hién thi. Chon Pdi sang két néi Wi-Fi. hoac D4i cai
dat dé thay déi cai dat.

Chon Trinh huéng dan thiét 1ap Wi-Fi.

Lam theo cdc hudng dan trén man hinh d€ chon SSID, nhap mét khéu cho bd dinh tuyén khong day va bat
dau thiét lap.

Néu ban muon kiém tra trang thai két n6i mang cho mdy in sau khi thiét 1p hoan thanh, hay xem lién két
thong tin lién quan bén dudi d€ biét chi tiét.
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Luu y:

[ Néu ban khéng biét SSID, hay kiém tra xem né c6 dugc ghi trén nhan ctia bo dinh tuyén khong ddy hay khong. Néu
ban dang diing bo dinh tuyén khong day véi cai dat mdc dinh, hay dung SSID dugc ghi trén nhan. Néu ban khong
tim thdy bdt ky thong tin ndo, hdy xem tai liéu hudng dan kém theo b dinh tuyén khong day.

[ Mat khdu phan biét chit hoa chii thudng.

[ Néu ban khong biét mdt khdu, hay kiém tra xem thong tin cé dugc ghi trén nhan cia bg dinh tuyén khong day hay
khong. Trén nhan, mat khdu c6 thé dugc ghi la "Network Key", "Wireless Password”, v.v. Néu ban dang diing by dinh
tuyén khong ddy véi cai dat mdc dinh, hay dimg mat khdu in trén nhan.

Thoéng tin lién quan
= “Nhép cac ky tu” & trang 24
= “Kiém tra tinh trang két n6i mang” & trang 154

Thuc hién cai dat Wi-Fi bang thiét Iap nut 4n (WPS)

Ban c¢6 thé tu dong thiét 1ap mang Wi-Fi bang cdch nhin nit trén b dinh tuyén khong day. Néu dap ting cac diéu
kién duéi day, ban c6 thé thiét lap bang cach st dung phuong thiic nay.

(d Bo6 dinh tuyén khong déay tuong thich véi WPS (Wi-Fi Protected Setup).
(J Két n6i Wi-Fi hién tai da dugc thiét 1ap bang cach nhan nut trén bd dinh tuyén khong day.

Luu y:
Néu ban khong tim thdy niit hodc ban dang thiét lap bang phdn mém, hay xem tai liéu di kém b dinh tuyén khong day.

1. Chon Wi-Fi trén man hinh chinh.

Dé chon mot muc, hiy st dung cic nit A W 4P, va sau d6 nhdn niat OK.

A DOmEn

,,
| 1

! Maintenance  Settings

Store Output Tray

2. Chon B¢ dinh tuyén.

3. Nhan nat OK.

Néu da thiét lap két ndi mang, chi tiét vé két ndi sé dugc hién thi. Chon D di sang két néi Wi-Fi. hodc Poi cai
dat dé thay doi cai dit.

4. Chon Thiét 1ap nut nhan (WPS).

5. 'Thuc hién theo huéng dan trén man hinh.

Néu ban muén kiém tra trang thai két n6i mang cho may in sau khi thiét lap hoan thanh, hay xem lién két
thong tin lién quan bén dudi d€ biét chi tiét.
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Luu y:
Néu két ndi khong thanh cong, hay khéi dong lai bo dinh tuyén khong ddy, di chuyén thiét bi nay gdn hon v6i mdy in va
thit lai. Néu cdch nay van khong hiéu qud, hay in bdo cdo két ndi mang va kiém tra gidi phdp.

Thoéng tin lién quan

= “Kiém tra tinh trang két n6i mang” & trang 154

Thuc hién cai dat Wi-Fi bang thiét Iap ma PIN (WPS)

Ban c6 thé ty dong két ndi v6i bo dinh tuyén khong day bang ma PIN. Ban c6 thé st dung phuong thic nay dé
thiét lap néu bd dinh tuyén khong day c6 kha ning WPS (Thiét lap Wi-Fi dugc bao vé). St dung may tinh d€ nhép
ma PIN vao b¢ dinh tuyén khong day.

1. Chon Wi-Fi trén man hinh chinh.

Dé chon mot muc, hay st dung céc niut A 'V 4P, va sau d6 nh&n nit OK.

A DEEIRER
E<@ © = @

' Maintenance Settings Wi-Fi L )

\
J

Store Output Tray

2. Chon B¢ dinh tuyén.

3. Nhén nut OK.
Néu da thiét 1ap két ndi mang, chi tiét vé két ndi sé dugc hién thi. Chon Pdi sang két néi Wi-Fi. hodc D4éi cai
dat dé thay doi cai dit.

4. Chon Chiic nang khéc > Thiét lap ma PIN (WPS)

5. 'Thuc hién theo huéng din trén man hinh.
Néu ban muén kiém tra trang thai két n6i mang cho may in sau khi thiét lap hoan thanh, hay xem lién két
thong tin lién quan bén dudi dé€ biét chi tiét.

Luu y:
Xem tai ligu di kem bg dinh tuyén khong day dé biét thong tin chi tiét vé cdch nhdp ma PIN.

Thoéng tin lién quan

= “Kiém tra tinh trang két n6i mang” & trang 154
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Két néi truc tiép thiét bi thong minh va may in (Wi-Fi
Direct)

Wi-Fi Direct (AP don gian) cho phép ban két néi tryc ti€p mot thiét bi thong minh véi may in ma khong cian bo
dinh tuyén khong déay va in tu thiét bi thong minh.

Gidi thiéu vé Wi-Fi Direct

St dung phuong thtic két n6i nay khi ban khong st dung Wi-Fi & nha riéng va & co quan hoac khi ban mudn két
néi truc tiép méy in va may tinh hoic thiét bi thong minh. G ché do nay, may in déng vai tro 1a bo dinh tuyén
khong day va ban c6 thé két néi thiét bi véi may in ma khéng phai st dung b dinh tuyén khéng day chuén. Tuy
nhién, cac thiét bi dugc két néi truc tiép véi may in khong thé giao tiép vdi nhau thong qua méy in.

(¢t f—oom
l e EPSON J
N

—~ —~
—~ —~

C6 thé két n6i may in bang két ndi Wi-Fi hodc Ethernet va Wi-Fi Direct (AP don gidn) dong thoi. Tuy nhién, néu
ban bit ddu két n6i mang bang két ndi Wi-Fi Direct (AP don gian) khi mdy in dugc két ndi bang Wi-Fi, Wi-Fi bi
ngat két noi tam thoi.

Két néi véi iPhone, iPad hoédc iPod touch bang Wi-Fi Direct

Phuong phap nay cho phép ban két néi truc ti€p may in véi iPhone, iPad hodc iPod touch ma khéng can b¢ dinh
tuyén khong day. Yéu cdu phai cé cac diéu kién sau d€ st dung chiic ning nay. Néu mdi trudng ctia ban khong phu
hgp véi cac diéu kién nay, ban c6 thé két ndi biang cach chon Thiét bi HPH khéc. Xem lién két thong tin lién quan
bén dudi dé biét chi tiét vé cach két nédi.

[ iOS 11 hodc méi hon

[ St dung ting dung camera tiéu chuén d€ quét ma QR
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0 Ung dung in Epson cho iOS.
Vi du vé ting dung in Epson

[ =
-E-

EPSON

Epson iPrint Epson Smart
Panel

Cai ddt trudc ting dung in Epson trén thiét bi théng minh.
Luu y:
Ban chi cdn thuic hién nhiing cai ddt ndy mot ldn cho mdy in va thiét bi thong minh ban mudn két néi. Tri; khi ban tdt Wi-
Fi Direct hodc khéi phuc cai ddt mang vé mdc dinh, ban khong cdn thyc hién lai nhiing cdi ddt nay.

1. Chon Wi-Fi trén man hinh chinh.

Dé chon mot muc, hay st dung cac nut A 'V 4P, va sau d6 nhén nat OK.

a DEEFER)

-E.<@ O - @

' Maintenance Settings Wi-Fi L

N\
J

Store Output Tray

2. Chon Wi-Fi Direct.

3. Nhan nut OK.

4. ChoniOS.
| Select OS |
i0S
B
Android I
Other OS Devices 0
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5.

Mai QR dugc hién thi trén bang diéu khién may in.

Smartphone connect

Scan the code with iOS standard
Camera app.

Ot

See Other
Description Methods

Trén iPhone, iPad hoéc iPod touch, khéi dong ting dung Camera chuén, sau d6 quét ma QR dugc hién thij trén
bang diéu khién may in & ché 46 CHUP ANH.

St dung ting dung Camera cho iOS 11 hodc méi hon. Ban khong thé két néi véi may in bang tng dung
Camera cho iOS 10 hodc thdp hon. Ciang vay, ban khong thé két ndi bing ting dung d€ quét ma QR. Néu ban
khong thé két néi, chon Cach thiic khac trén bang diéu khién may in. Xem lién két thong tin lién quan bén
dudi dé biét chi tiét vé cach két noi.

Nhin vao thong bdo dugc hién thi trén man hinh ctia iPhone, iPad hoéc iPod touch.
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8. Trén bang diéu khién mady in, chon Ké tiép.
9. Trén iPhone, iPad hodc iPod touch, khéi déng ting dung in Epson.

10. Trén man hinh ting dung in Epson, nhdn Printer is not selected.

Trén Epson Smart Panel, thiét bi thong minh tu dong két néi véi mdy in khi né khoi dong.

11. Chon mdy in ban mudén két noi.

Xem thong tin dugc hién thi trén bang diéu khién may in d€ chon may in.

Smartphone connacy
Model Name
FORRAI R

Device Name

AR AR KK

12. Trén bang diéu khién mdy in, chon Hoan tat.

V6i thiét bi thong minh da két n6i véi may in tu trude, chon tén mang (SSID) trén man hinh Wi-Fi ctia thiét bi
thong minh d€ két ndi lai véi chung.

Thoéng tin lién quan

= “Két ndi v6i thiét bi khong phdi iOS va Android bing Wi-Fi Direct” & trang 150

Két néi véi thiét bi Android bang Wi-Fi Direct

Phuong thic nay cho phép ban két néi may in truc tiép véi thiét bi Android ma khong cin bd dinh tuyén khong
day. Yéu cau phai c6 cac diéu kién sau d€ st dung chiic nang nay.

[d Android 5.0 hodc méi hon

1 Ung dung in Epson cho Android.
Vi du vé ting dung in Epson

EPSON

Epson iPrint Epson Smart
Panel

Cai ddt trudc ting dung in Epson trén thiét bi thong minh.
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Luu y:
Ban chi cdn thiic hign nhiing cai dat ndy mot ldn cho mdy in va thiét bi thong minh ban mudn két néi. Tri: khi ban tdt Wi-
Fi Direct hodc khéi phuc cai ddt mang vé mdc dinh, ban khong cdn thyc hién lai nhiing cdi ddt nay.

1. Chon Wi-Fi trén man hinh chinh.

Dé chon mot muc, hay st dung céc nit A 'V 4P, va sau d6 nh&n nit OK.

N\
J

! Maintenance Settings

Store Output Tray

2. Chon Wi-Fi Direct.
3. Nhan nut OK.

4. Chon Android.

Select OS

i0OS

Android

uner Us Uevices

5.  Trén thiét bi thong minh, khéi ddng ting dung in Epson.

6. Trén man hinh ting dung in Epson, nhin Printer is not selected.

Trén Epson Smart Panel, thiét bi thong minh tu dong két néi véi mdy in khi né khoi dong.
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7. Chon may in ban mu6n két néi.

Xem thong tin dugc hién thi trén bang diéu khién may in dé chon may in.

Smarfphone connec]
Model Name
SRR KK

Device Name

AR IR

See Description

Luu y:
Mdy in c6 thé khong dugc hién thi tity thudc vao thiét bi Android. Néu mdy in khong dvige hién thi, hay két ndi bang
cdch chon Thiét bi HPH khdc. Xem lién két thong tin lién quan bén dudi dé biét cdch két néi.

8. Khi man hinh phé duyét két néi thiét bi dugc hién thi, chon Chap nhén.

9. Trén bang diéu khién may in, chon Hoan tat.

Vi thiét bi thong minh da két néi v6i may in tu trudc, chon tén mang (SSID) trén man hinh Wi-Fi cta thiét bi
thong minh d€ két noéi lai véi ching.

Thong tin lién quan

= “Két ndi v6i thiét bi khong phai iOS va Android bing Wi-Fi Direct” & trang 150

Két ndi véi thiét bi khéng phai iOS va Android bang Wi-Fi Direct
Phuong thiic nay cho phép ban két néi may in truc tiép véi thiét bi thong minh ma khong cin bé dinh tuyén
khong day.

Luu y:
Ban chi cdn thuic hién nhiing cai dat ndy mot ldn cho mdy in va thiét bi thong minh ban mudn két ndi. Tri; khi ban tdt Wi-
Fi Direct hodc khoi phuc cai ddt mang vé mdc dinh, ban khéng can thuc hién lai nhiing cai dat nay.
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1. Chon Wi-Fi trén man hinh chinh.

Dé chon mot muc, hay st dung céc nit A 'V 4P, va sau d6 nh&n nit OK.

N\
J

l Maintenance  Settings

Store Output Tray

2. Chon Wi-Fi Direct.
3. Nhén nut OK.

4. Chon Thiét bi HPH khac.

Select OS

i0S Q

Android I

Other OS Devices

Tén mang (SSID) va Mat kh&u cho Wi-Fi Direct cho may in dugc hién thi.
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5. Trén man hinh Wi-Fi cta thiét bi thong minh, chon SSID dugc hién thi trén bang diéu khién mdy in va nhap

mat khau.
& Settings Wi-Fi EA1ar T pliamond Tof “SCDESS Tl &
Cancel Enter Password Join
We-Fi (_
rerrpomes s )
o Weak Security = — — . . = . -
r M 21,1 L . i Cr
& i . - g =i
i W - ] ? 1
& e - il L] i?-i
DIRECT-FEDCBASE = >
i awil qgwe rtlyuioop
e p— ol alsldlfilhlnlilkll
i | - -
-t v £ Z X C b nm <&

i

'

p
8
I:ﬁ

Smartphone connect

Select the SSID on your smart device's
Wi-Fi setting, then select "Next" on this
screen.

— DIRECT-FEDCBA98

Password 12345678

6. Trén bang diéu khién may in, chon K& tiép.
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7. Trén man hinh tng dung in cho thiét bi thong minh, hay chon mdy in ma ban mudn két néi.

Xem thong tin dugc hién thi trén bang diéu khién may in dé chon may in.

Smarfphone connec]
Model Name
SRR KK

Device Name

AR IR

See Description

8. Trén bang diéu khién may in, chon Hoan tat.

Vé6i thiét bi thong minh da két noi véi may in ti trudc, chon tén mang (SSID) trén man hinh Wi-Fi cta thiét bi
thong minh d€ két néi lai véi chung.

Ngat két ndi Wi-Fi Direct (AP don gian)
C6 hai phuong phap dé tit két n6i Wi-Fi Direct (AP don gian); ban c6 thé tit tit ca cac két nodi bing cach st dung

bang diéu khién ctia may in, hodc tat tling két noi ti may tinh hodc thiét bi thong minh. Khi ban mudn tit tit ca
cac két noi, hay xem lién két thong tin lién quan bén dudi dé€ biét chi tiét.

g Quan trong:
Khi két ndi Wi-Fi Direct (AP don gidn) bi tdt, tdt cd mdy tinh va thiét bi théng minh dvgc két néi véi mdy in trong
két néi Wi-Fi Direct (AP don gidn) déu bi ngdt.

Luu y:
Néu ban mudn ngdt két néi thiét bi cu thé, hdy ngdt két ndi khéi thiét bi thay vi mdy in. St dung mot trong cdc phuong phdp
sau dé ngdt két ndi Wi-Fi Direct (AP don gidn) khéi thiét bi.

[ Ngdt két ndi Wi-Fi vdi tén mang ctia mdy in (SSID).
(d Két noi vdi mot tén mang khdc (SSID).

Thoéng tin lién quan

= “Thay ddi cai ddt Wi-Fi Direct (AP don gidn) nhu SSID” & trang 153

Thay déi cai dat Wi-Fi Direct (AP don gian) nhu SSID

Khi két n6i Wi-Fi Direct (AP don gian) bat, ban c6 thé thay ddi cai dit tai Wi-Fi > Wi-Fi Direct > Bit dau thiét
lap > Thay d6i, sau d6 cdc muc menu sau sé hién thi.
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Dadi tén mang

béi tén mang Wi-Fi Direct (AP don gidn) (SSID) dugc stt dung d€ két néi véi mdy in thanh tén tuy y. Ban c6 thé
thiét lap tén mang (SSID) gom cac ky ty ASCII dugc hién thi trén ban phim phidn mém trén bang diéu khién. Ban
c6 thé nhap t6i da 22 ky tu.

Khi d6i tén mang (SSID), tit ca cac thiét bi da két noi sé ngat két ndi. St dung tén mang (SSID) mdi néu ban mudn
két néi lai thiét bi.
D3Si mat khau

D3&i mat khiu ctia Wi-Fi Direct (AP don gidn) dé két ndi véi mdy in thanh gia tri tuy ¥. Ban cé thé thiét 1ap mat
kh&u gbém cac ky tu ASCII dugc hién thi trén ban phim phidn mém trén bang di€u khién. Ban c6 thé nhép ti 8 dén
22 ky .

Khi d6i mét khdu, tit ca cac thiét bi két ndi sé ngat két ndi. Sti dung mat khdu mai néu ban mudn két néi lai thiét
bi.

Déi dai tan sé

Thay d6i dai tAn s§ ctia Wi-Fi Direct dugc st dung d€ két n6i v6i mdy in. Ban cé thé chon 2,4 GHz hodc 5 GHz.
Khi thay d6i dai tan s6, tit ca cac thiét bi da két ndi sé bi ngat két noi. Két néi lai thiét bi.

Luu y rang ban khong thé két ndi lai tu cic thiét bi khong ho trg dai tAn 5 GHz khi thay d6i thanh 5 GHz.

Tuy thudc vao khu vuc, thiét 1ap nay c6 thé khong dugce hién thi.

Tat Wi-Fi Direct

Tat cai dat Wi-Fi Direct (AP don gidn) ctia mdy in. Khi tat cai dat nay, tit ca cac thiét bi da két ndi v6i mdy in bing
két ndi Wi-Fi Direct (AP don gidn) sé ngit két noi.

Phuc héi cai dat mac dinh
Phuc hoi toan bo cai dat Wi-Fi Direct (AP don gian) vé méc dinh.
Thoéng tin két néi Wi-Fi Direct (AP don gian) cta thiét bj thong minh da luu vao mady in sé bi xda.

Luu y:
Ban ciing c6 thé thiét 1gp tir tab Network > Wi-Fi Direct trén Web Config cho cdc cai ddt sau.

[ Bdt hodc tat Wi-Fi Direct (AP don gidn)
1 Déi tén mang (SSID)
Q Dgi mat khdu
1 Thay déi ddi tan s6
Tuy thudc vao khu vuc, thiét ldp ndy co thé khong dugc hién thi.
(A Phuc hoi cai ddt Wi-Fi Direct (AP don gidn)

Kiém tra tinh trang két néi mang

Ban c6 thé kiém tra tinh trang két n6i mang theo céch sau.

Thoéng tin lién quan

= “Kiém tra trang thdi két n6i mang tit bang diéu khién” & trang 155
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= “In bdo cdo két ndi mang” & trang 155

Kiém tra trang thai két néi mang tir bang diéu khién

Ban c6 thé kiém tra trang thdi két n6i mang thong qua biéu tugng mang hodc thong tin mang trén bang diéu khién
clia may in.

Kiém tra trang thai két néi mang théng qua biéu tuong mang

Ban c6 thé kiém tra tinh trang két n6i mang va cudng do séng vo tuyén bang cich st dung biéu tugng mang trén
man hinh chinh ctia may in.

Thong tin lién quan

= “Hudng dan cho biéu tugng mang” & trang 23

Hién thi théng tin mang chi tiét trén bang diéu khién

Khi mdy in ctia ban dugc két ndi v6i mang, ban ciing c6 thé xem thong tin lién quan dén mang khéc bing cach
chon menu mang ma ban mudn kiém tra.

1. Chon Cai dit trén man hinh chinh.
2. Chon Cai ddt may in > Cai dat mang > Tinh trang mang.

3. DéKkiém tra thong tin, hay chon cdc menu ma ban mudn kiém tra.
(d Trang thai LAN c6 day/Wi-Fi

Hién thi thong tin mang (tén thiét bi, két ndi, cudng do tin hiéu, v.v.) danh cho két n6i Ethernet hodc Wi-
Fi.

(d Trang thai Wi-Fi Direct
Hién thi Wi-Fi Direct bat hay tat va SSID, mat khau, v.v. cho két n6i Wi-Fi Direct.
([ In t6 tinh trang
In to tinh trang mang. Thong tin cho Ethernet, Wi-Fi, Wi-Fi Direct, v.v. dugc in trén hai trang trd 1én.

In bao cao két néi mang

Ban c6 thé in bdo cdo két n6i mang dé€ kiém tra trang thdi gitia mdy in va b¢ dinh tuyén khong day.
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1. Chon Cai dit trén man hinh chinh.
Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.

2. Chon Cai dat may in > Cai dit mang > Kiém tra két néi.

Bat dau kiém tra két n6i.
3. Chon In Bdo cdo kiém tra.
4. Inbao cdo két n6i mang.

Néu da xdy ra 161, hay kiém tra bdo cdo két néi mang va sau d6 lam theo giai phap da in.

Thong tin lién quan

= “Thong béo va gidi phép trén bdo cdo két ndi mang” & trang 156

Théng bao va giai phap trén bao cao két néi mang

Kiém tra thong bdo va ma 16i trén béo cdo két ndi mang va sau dé lam theo giai phap.

Cheak Matwork Corasgtion

Check Resule FALL

Error code (E=2]

Bee the Hetwork Btatus amd check if the Betwork Wame [(S5ID) is
thae S5ID you WARE EO CoOnBEOT. b

If the SSID iz correct, Bake Sure B9 Gabes the corract pl.ll.l'ﬂ.liﬂ

and try again,

If your problems persist.
so8 your dofumsntation for halp and networking cips.

Checkad Ieams

Wizeleas MNetwock Hase (S3ID) Check FAIL

Communication Mode Check Urchis kad
Becurity Mode Check Uncheaked
MAC Address Filuering Check Unchiec ked
Security Key/Pasaword Check Urschigs losd
17 hddrwss Check Unchas ked
Detalled IP Setup Cheak Unchecked

Batwork Status

Printer Hams EPSDN XXXXXX

Prictes Madel XX-XXX Series

IF Address 1E£9.25%4.137.8

Subnet Mask 255.255.0.0

Dafault Gateway

Mebwork Hase (S5TD) Epsoniet

Sesusiey Hone

Sigrnal Strength Pear

MAC Address Fi:D0:2T:40:00:AC
a. Ma 16i

b. Thong bao vé Mdi trudng mang
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Théng tin lién quan

= “E-1” & trang 157

= “E-2, E-3, E-7” & trang 157
= “E-5” & trang 158

=» “E-6” § trang 158

= “E-8” & trang 159

= “E-9” § trang 159

= “E-10” & trang 159

= “E-11” & trang 160

= “E-12” § trang 160

= “E-13” & trang 160

= “Thong béo vé Moi trudng mang” & trang 161

E-1

Giai phap:
J Pdm bao cdp Ethernet dugc két ndi chic chin véi mdy in, hub hoéc thiét bi mang khic.
[d Pam bao hub hodéc thiét bi mang khac dugc bat.

[d Néu ban mu6n két néi may in qua Wi-Fi, hay thuc hién lai cai dat Wi-Fi cho may in vi cai dat nay da bj tat.

E-2, E-3, E-7

Giai phap:

4 Pam bao ban da bat bo dinh tuyén khong day.

[J Xac nhin rang may tinh hodc thiét bi ctia ban da dugc két noi thich hgp véi bo dinh tuyén khong day.

(J Tt b dinh tuyén khong diy. Cho khoang 10 gidy roi bat lai.

(d Pat may in gin hon véi bd dinh tuyén khong day va loai bo moi vét can gitia chung.

(J Néu ban da ty nhap SSID, kiém tra xem n6 c6 dung khong. Kiém tra SSID tit phan Network Status trén béo
cao két noi mang.

[J Néu bo dinh tuyén khong day c6 nhiéu SSID, hay chon SSID dang hién thi. Khi SSID dang st dung tan s6
khong tuong thich thi may in sé khong hién thi né.

[J Néu dang st dung cai dat nat nhin d€ thiét lap két néi mang, ddm béo b dinh tuyén khéng diy ctia ban c6 hod
trg WPS. Ban khong thé st dung cai ddt nit nhin néu bd dinh tuyén khong day ctia ban khong hé trg WPS.

(d Pam bao SSID ctia ban chi sti dung cac ky tu ASCII (ky tu va bi€u tugng chit va s6). May in khong thé hién thi
SSID chtia cac ky tu khong phai ASCII .

[d Pam bao ban da biét SSID va mat khau trudc khi két n6i b dinh tuyén khong day. Néu ban dang st dung bo
dinh tuyén khong day véi cdc cai dit mac dinh thi SSID va mét khéu sé dugc in trén nhéan ctia nd. Néu ban
khong biét SSID va mét khdu, hay lién hé ngudi phu trach thiét lap b dinh tuyén khong day, hoac tham khao
tai liéu huéng dan kem theo b dinh tuyén khong day.

(J Néu ban dang két néi v6i SSID dugc tao bang thiét bi thong minh tethering (phat mang di dong), hay kiém tra
SSID va mat khéu trong tai liéu hudéng dan keém theo thiét bi thong minh do.
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[J Néu két n6i Wi-Fi ctia ban bi ngat dot ngdt, hay kiém tra céc tinh trang sau. Néu gdp phai bt ky tinh trang nao
sau day, hay thiét lap lai cai dat mang bang cach tai vé va chay phan mém ti trang web sau.

http://epson.sn > Thiét lap
(1 Mot thiét bi thong minh khac da dugc thém vao mang qua cai dat nut nhan.
J Mang Wi-Fi da dugc thiét 14p bang bat ky phuong thiic nao khac thay vi thiét lap nat nhén.

Thong tin lién quan

= “Thuc hién cai dit dé két ndi v6i may tinh” & trang 139
= “Thuc hién cai dit Wi-Fi tai bang diéu khién” & trang 141

E-5

Giai phap:

bam bao loai bao mat ctia by dinh tuyén khong day duge ddt thanh mét trong cac loai sau. Néu khong phai, hay
thay d6i loai bao mat trén bd dinh tuyén khong day roi dit lai cai dit mang cho mdy in.

1 WEP-64 bit (40 bit)

0 WEP-128 bit (104 bit)

0 WPA PSK (TKIP/AES)"

(O WPA2 PSK (TKIP/AES)"
O WPA (TKIP/AES)

[ WPA2 (TKIP/AES)

O WPA3-SAE (AES)

[ WPA2/WPA3-Enterprise

* WPA PSK con dugc goi la WPA Ca nhan. WPA2 PSK con dugc goi la WPA2 Ca nhan.

E-6

Giai phap:

(J Kiém tra xem chiic nang loc dia chi MAC c6 bi tit hay khong. Néu da bat, hay diang ky dia chi MAC ctia may in
dé n6 khong bi loc. Tham khao tai liéu hudéng dan kém theo bo dinh tuyén khong day dé biét thém chi tiét. Ban
c6 th€ ki€m tra dia chi MAC tii phian Network Status trén bao cao két néi mang.

[d Néu b¢ dinh tuyén khong day ctia ban dang st dung cach xdc thuc chia sé v6i bao miat WEP, dam bao khod va
chi muc x4c thyc 1a chinh xéc.

[J Néu s6 lugng thiét bi c6 thé két ndi trén bd dinh tuyén khong day it hon s6 lugng thiét bi mang ma ban muén
két ndi, hay thuc hién cai dat trén bo dinh tuyén khong day dé tang s6 lugng thiét bi c6 thé két ndi. Tham khao
tai liéu huéng dan kém theo bo dinh tuyén khong day dé thuc hién cai dat.

Thong tin lién quan

= “Thuc hién cai dat dé két néi véi may tinh” & trang 139
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E-8

Giai phap:
(J Bat DHCP trén b¢ dinh tuyén khong day néu cai ddt Ly dia chi IP ctia may in dugc ddt la Ty dong.

[J Néu cai dat Ly dia chi IP dugc dit thanh Tha cdng, dia chi IP ban dit thu cong khong hgp 1é do ndm ngoai
pham vi (vi du: 0.0.0.0). Pit dia chi IP hgp 1é tai bang diéu khién cua may in.

Thoéng tin lién quan

= “Cai dit mang” & trang 181

E-9

Gidi phap:

Kiém tra cdc muc sau.

[d Da bat céc thiét bi chua.

(J Ban c6 thé truy cap Internet va cidc may tinh hodc thiét bi mang khac trén cing mang tii nhiing thiét bi ban

muon két néi véi mdy in hay khong.

Néu van khong két néi dugc v6i mdy in va cac thiét bi mang sau khi xdc nhén céc tinh trang & trén, hay tat bo dinh
tuyén khong day. Cho khoéang 10 gidy ro6i bat lai. Sau d6, thiét 1ap lai cai dat mang bang céch tai vé va chay trinh cai
dat ti trang web sau.

http://epson.sn > Thiét lap

Thong tin lién quan

3

= “Thuc hién cai dit dé két néi véi may tinh” & trang 139

E-10

Gidi phap:

Kiém tra cc thong tin sau.

[d Cac thiét bi khac trén mang dugc bat.

[J Dia chi mang (dia chi IP, mét na mang con va c6ng két n6i mac dinh) chinh xac néu ban da dat Lay dia chi IP

ctia may in thanh Thu céng.

bit lai dia chi mang néu céc dia chi nay khong chinh xac. Ban c6 thé kiém tra dia chi IP, méit na mang con va cng
mdc dinh tit phin Network Status trén bdo cdo két n6i mang.

Thong tin lién quan

= “Cai dat mang” & trang 181
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E-11

Giai phap:

Kiém tra cdc muc sau.

[ Dbia chi cdng vao mic dinh phai chinh xac néu ban cai Thiét 14p TCP/IP sang Thu cdng.
(J Thiét bi dugc cai lam c6ng vao méc dinh da dugc bat hay chua.

ba cai dung dia chi c6ng vao mic dinh hay chua. Ban c6 thé kiém tra dia chi c6ng vao mac dinh tti phdn Network
Status trén bdo cdo két n6i mang.

Thong tin lién quan

= “Cai dit mang” & trang 181

E-12

Giai phap:
Kiém tra cdc muc sau.
(d DPa bét cac thiét bi khac trén mang hay chua.

[J Céc dia chi mang (dia chi IP, mit na mang phu va c6ng vao méc dinh) phéi chinh xdc néu ban dang ty nhap
ching.

(J Dia chi mang cho céc thiét bi khic (mat na mang phu va cdng vao mic dinh) da giong nhau chua.
[ Dia chi IP khdng xung dot véi cac thiét bi khac.
Néu van khong két néi dugc v6i mdy in va cc thiét bi mang sau khi xdc nhén céc tinh trang & trén, hay thi cdc
cach sau.
(J Tt b dinh tuyén khong day. Cho khoang 10 gidy roi bat lai.
[ Thuc hién lai cai dit mang bang trinh cai dit. Ban c6 thé chay né ti trang web sau.
http://epson.sn > Thiét lap

[J Ban c6 thé ding ky nhiéu mét khiu trén mét bo dinh tuyén khong day st dung loai bdo mat WEP. Néu ding ky
nhiéu méit khdu, hay kiém tra xem mat khiu dang ky dau tién da dugc cai trén mdy in chua.

Thong tin lién quan

= “Cai dit mang” & trang 181
= “Thuc hién cai dit dé két ndi véi may tinh” & trang 139

E-13
Giai phap:
Kiém tra cdc muc sau.

[J Céc thiét bi mang nhu bd dinh tuyén khong day, cdng néi va bo dinh tuyén da dugc bat chua.
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(J Thiét 1ap TCP/IP cho cac thiét bi mang chua dugc thuc hién bang thu cong. (Néu Thiét 1ap TCP/IP ctia mdy in
dugc cai dit tu dong trong khi Thiét 1ap TCP/IP cho céc thiét bi mang khac dugc thuc hién tht cong thi mang
ctia may in c6 thé khac véi mang dung cho céc thiét bi khac.)

Néu n6 van khong hoat dong sau khi kiém tra cic muc trén, hay thi cac thao tic dudi day.

[J Tt b dinh tuyén khong day. Cho khoang 10 gidy roi bat lai.

(J Thuc hién cai dat mang trén mdy tinh dung cing mang v6i mdy in bang trinh cai dit. Ban c6 thé chay n6 tu

trang web sau.

http://epson.sn > Thiét lap

[d Ban c6 thé ddng ky nhiéu mat khiu trén mot bo dinh tuyén khong day stt dung loai bao mat WEP. Néu ding ky
nhiéu mat khdu, hay kiém tra xem mat khiu dang ky ddu tién da dugc cai trén mdy in chua.

Thong tin lién quan

= “Cai dit mang” & trang 181

= “Thuc hién cai dit dé két néi v6i may tinh” & trang 139

Théng bao vé Méi trudng mang

Thong bao

Giai phap

The Wi-Fi environment needs to be
improved. Turn the wireless router off and
then turn it on. If the connection does not
improve, see the documentation for the
wireless router.

Sau khi di chuyén may in dén gan hon véi bo dinh tuyén khéng day va loai bd
moi vat can gilta ching thi hay tat bo dinh tuyén khong day. Doi khoang 10
giady va sau dé bat lén. Néu thiét bj van khong két ndi, hay tham khao tai liéu
hudng dan kém theo bo dinh tuyén khéng day.

*No more devices can be connected.
Disconnect one of the connected devices if
you want to add another one.

May tinh va cac thiét bi théng minh cé thé két néi dong thai sé dugc két néi
day du qua két ndi Wi-Fi Direct (AP don gian). D& thém mot may tinh hodc
thiét bi thdng minh khac, hay ngat két n6i mot trong cac thiét bi da két noi
hodc két n6i véi mang kia truée.

Ban c6 thé xac nhan s6 lugng thiét bi khdng day c6 thé két néi déng thaoi va
s6 lugng thiét bi da két ndi badng cach kiém tra t& trang thai mang hodc bang
diéu khién may in.

The same SSID as Wi-Fi Direct exists in the
environment. Change the Wi-Fi Direct SSID
if you cannot connect a smart device to the
printer.

Trén bang diéu khién may in, hay vao man hinh Thiét 1ap Wi-Fi Direct va chon
menu dé thay déi cai dat. Ban c6 thé ddi tén mang theo DIRECT-XX-. Nhap
trong pham vi 22 ky tu.

In to tinh trang mang

Ban c6 thé kiém tra thong in mang chi tiét bang cach in ra.

1.

Chon Cai dit trén man hinh chinh.

Dé chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nat OK.

Chon Trang thai may in/In > Mang.

Chon In t¢ tinh trang.
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4. Kiém tra thong bao va sau d6 in t¢ tinh trang mang.

Ki€ém tra mang ctia may tinh (Chi véi Windows)

St dung d4u nhic 1énh d€ kiém tra trang thai két ndi ciia may tinh va duong dan két ndi dén may in. Viéc nay sé
giup ban giai quyét cdc van dé.
(J Lénh ipconfig

Hién thi trang thai két ndi cua giao dién mang hién dang dugc sti dung trén mdy tinh.

Béng cach so sanh thong tin cai dit véi giao tiép thuc té€, ban c6 thé kiém tra xem két néi c6 chinh xac khong.
Trong truong hgp c¢é nhiéu may chtt DHCP trén cung mét mang, ban c6 thé tim ra dia chi thuc t€ dugc gan cho
may tinh, may chtt DNS dugc gidi thiéu, v.v.

[J Cu phap: ipconfig /all
1 Vidu:

o Administrator: Command Prompt \;Ii-

:~ripconfig ~all

lindows IP Configuration

Host Mame WIN2812R2
Primary Dnz Suffix pubs _net
Hode Type Hybrid

IP Routing Enahled No

WINS Proxy Enabled Ho

DNS Buffix Search List pubs _net

[Ethernet adapter Ethernet:

Connection—specific DNS Suffix

Description Gigahit Metwork Connection

Phyzical Address HHHH—HH—HH—HH KK

DHCP Enabled Mo

Autoconf iguration Enabled Yes

Link-local IPv6 Addres fefB::38fh:7546:18a8 :d2Bex14{Preferred>
IPu4 Address. . . 192.168.111 . 18¢(Preferred

Subnet Mask . . 255 .2585.255.8

Default Gateway 192.168.111.1

DHCPwé IAID . . . 283142549

DHCPv6 Client DUID B8-01-PA—-A1—-26-48-2F-45-88-1D-73-6A—44-08
DNES Servers 192.168.11441.2

NetBIOS over Tcpip Enahbled

unnel adapter isatap.<PBBARAPA-ABCD-EFGH-HIJK-LMNOPGQRSTUUMS :

Media State
Connection—specific DHS Suffix
Description Microsoft ISATAFP Adapter #H2
Physical Addwe HE-B0-PH-PA-BA-0B-B6-E@

Media disconnected

N

(J Lénh pathping
Ban c6 thé xdc nhan danh séch cdc bd dinh tuyén di qua may chu dich va dinh tuyén ctia giao tiép.
[J Cu phap: pathping xxx.XXX.XXX.XXX

J Vi du: pathping 192.0.2.222

o) Administrator. Command Prompt

=spathping 192.168.111.28

racing route to EPSONMAB12AB [192.168.111.281
over a maximum of 38 hops:

B UWINZA12R2 .pubs.net [192_168.111.181

1 EPSONAB12AB [192.168.111.281

omputing statistics for 25 seconds...
Source to Here This ModesLink

op RIT Losts8ent = Pct LostrsSent = Pct Address
] WIN2B12R2 .pubs.net [192_168.111.181
'

8- 188
1 38ms A, 188 = @ a- 188

= Bx i
= @x EPSONAB12AB [192.168.111.201
race complete.

NG
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Théng tin gidy
Cac loai gidy san c6 va cac kha nang

Giay Epson chinh hang

Epson khuyén ban nén st dung gidy Epson chinh hiang d€ dam bao c6 dugc ban in c6 chat lugng cao.

Luu y:

1 Khd ndng san c6 ciia gidy thay d6i theo dia diém. D€ biét thong tin mdi nhdt vé khd ndng sin cé ciia gidy tai khu vic cila

ban, hay lién hé véi bo phdn hé trg ciia Epson.

1 Xem phdn sau dé biét thong tin vé cdc logi gidy cé sdn dé in khong Ié va 2 mdt.

“Gidy in khong dudng vién” 6 trang 167
“Gidy in 2 mat” & trang 168

Gidy thich hop cho viécin tai liéu ||

Tén phuong tién Kich c& Kha néang nap (To)
Héc Pung Héc Pung Khay gidy
Giay 1 Gidy 2
Epson Business Paper A4 250 50
Epson Bright White Paper A3 250 50
Epson Bright White Ink Jet Paper A4 250 50
Gidy thich hop cho viéc in tai liéu va anh |- |al
Tén phuong tién Kich c& Kha néang nap (To)
Héc Pung Héc Pung Khay giay
Giay 1 Gidy 2
Epson Photo Quality Ink Jet Paper A3+ - - 20
A3, A4 100 - 20
Epson Double-sided Photo A4 1 - 1
Quality Ink Jet Paper
Epson Matte Paper-Heavyweight A3+ - - 20
A3, A4,20x25 cm (8x10in.) 50 - 20
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Gidy thich hop cho viéc in anh s

Tén phuong tién Kich c& Kha nang nap (To)
Héc Pung Héc Pung Khay gidy
Giay 1 Gidy 2
Epson Ultra Glossy Photo Paper A4, 13x18 cm (5%7 in.), 50 - 20
10x15 cm (46 in.), 20x25
cm (8x10in.)
Epson Premium Glossy Photo A3+ - - 20
Paper
A3, A4,13x18 cm (5X7 in.), 50 - 20
10x15 cm (4X6 in.), 20x25
cm (8x10in.), 16:9 wide
(4x7,11in.)
Epson Premium Semigloss Photo A3+ - - 20
Paper
A3, A4,13x18 cm (5%7 in.), 50 - 20
10%x15 cm (4x6in.)
Epson Photo Paper Glossy A3+ - - 20
A3, A4,13x18 cm (5X7 in.), 50 - 20
10%x15 cm (4x6 in.)

Thong tin lién quan

= “Théan trong khi st dung gidy in anh” & trang 27

Gidy c6 ban san

Luu y:

Xem phdn sau dé€ biét thong tin vé cdc loai gidy cd sdn d€ in khong 1€ va 2 mdt.

“Gidy in khong dudng vién” 6 trang 167

“Gidy in 2 mdt” & trang 168
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Gidy thuéng

Tén phuong tién

Kich co

Kha nang nap (To)

Héc Pung Giay
1

Hdc Pung Giay
2

Khay giay

Gidy thudng, Gidy sao chup
Gidy in s&n™

Gidy c6 phan in dau

Gidy mau

Gidy tai ché

Gidy thuong chat lugng cao

A3+

50

A3, B4, Legal, Letter,
8,5x13in., A4, Executive,
B5, 16K (195270 mm),
8K (270%390 mm),
Indian-Legal

250

50

A5, A6, B6

250

50

Ngugi dung xac dinh
(mm)

89 dén 297x127 dén
431,8

250

Ngudi dung xac dinh
(mm)

89 dén 297x431,9 dén
1200

Ngudi dung xac dinh
(mm)

182 dén 297x257 dén
431,8

250

Nguai dung xac dinh
(mm)

182 dén 297x431,9 dén
1200

Nguai dung xac dinh
(mm)

64 dén 329%127 dén 483

50

Ngugi dung xac dinh
(mm)

64 dén 329x483,1 dén
6000

Gidy trén dé in sdn cac biéu mau khac nhau nhu phiéu hodc ching khoan.
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Giay day

Tén phuong tién

Kich co

Kha nang nap (To)

Héc Pung Giay
1

Hdc Pung Giay
2

Khay gidy

Gidy day

A3+

20

A3, B4, Legal, Letter,
8,5x13in., A4, Executive,
B5, A5, A6, B6, 16K
(195%270 mm), 8K
(270390 mm), Indian-
Legal

50

20

Nguai dung xac dinh
(mm)

89 dén 297x127 dén
431,8

50

Ngudi dung xac dinh
(mm)

89 dén 297x431,9 dén
1200

Nguai dung xac dinh
(mm)

64 dén 329x127 dén 483

20

Nguai dung xac dinh
(mm)

64 dén 329%x483,1 dén
6000

Phong bi

Tén phuong tién

Kich co

Kha nang nap (Phong bi)

Hdc Pung Giay
1

Hdc Pung Giay
2

Khay gidy

Phong bi

Phong bi sé 10, Phong bi
DL, Phong bi C6, Phong
bi C4

10

Giay in khéng dudng vién

Gidy Epson chinh héng
(4 Epson Business Paper

(d Epson Bright White Paper

(d Epson Bright White Ink Jet Paper
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[ Epson Photo Quality Ink Jet Paper”
(4 Epson Double-sided Photo Quality Ink Jet Paper

(d Epson Matte Paper—Heavyweight*
(d Epson Ultra Glossy Photo Paper

O Epson Premium Glossy Photo Paper’
[ Epson Premium Semigloss Photo Paper’
Q Epson Photo Paper Glossy”

* Khong ho trg gidy co kich thudc A3+ khi in khéng 1&.

Thong tin lién quan

= “Céc loai gidy sén c6 va cdc kha ning” & trang 164

Gidy c6 bdn sdn

[J Gidy thuong, Gidy sao chup, Gidy in san, Gidy tiéu dé thu, Gidy mau, Gidy tai ché, Gidy thudng chét lugng cao
(A3, Legal, Letter, A4)

(1 Gidy day (A3, Legal, Letter, A4)

Thong tin lién quan

= “Cac loai gidy sdn c6 va cdc kha ning” & trang 164
Gidy in 2 mat

Gidy Epson chinh hdng

[d Epson Business Paper

(d Epson Bright White Paper

(J Epson Bright White Ink Jet Paper

(d Epson Double-sided Photo Quality Ink Jet Paper

Thoéng tin lién quan

= “Céc loai gidy sén c6 va cdc kha ning” & trang 164

Gidy c6 bdn sdn

O Gidy thusng, Gidy sao chup, Gidy in sin, Gidy tiéu dé thu, Gidy mau, Gidy tai ché, Gidy thudng chét lugng cao”
O Gidy day”

* Khéng ho trg gidy c6 kich thudc A3+ khi in 2 mat.

DE& in 2 mat véi kich thudc gidy Do ngusi dung dinh nghia, ban c6 thé st dung cac kich thudc gidy 182 dén 297x257 dén
431,8 mm.
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Thong tin lién quan

= “Céc loai gidy sin c6 va cdc kha nang” & trang 164

Cac loai giay khéng kha dung

Khong st dung céc loai gidy sau. St dung nhiing loai gidy nay c6 thé lam ket gidy va d€ lai vét ban trén ban in.
(d Gidy bi nhan

[J Gidy bi rach hodc bi cat

(J Gidy bi gép lai

J Gidy bj dm

[ Gidy qua day hodc qua mong

(J Gidy c6 nhan din

Khong st dung céc loai phong bi sau. Sti dung cac loai phong bi nay c6 thé lam ket gidy va nhoe muc trén ban in.
[d Phong bi bi cuén lai hodc gip lai

(J Phong bi ¢6 bé mit dinh trén ndp hodc phong bi c6 khung nhin xuyén qua

(d Phong bi qua moéng

Chung c6 thé bi cudn lai trong khi in.

Théng tin san pham vat tu tiéu hao

Ma lo muc

Epson khuyén nghi stt dung lo muc Epson chinh hing.

Sau day la cac ma cho cac loai lo muc Epson chinh hang.

g Quan trong:

[ Chinh sdch bdo hanh Epson khéng bao gom thiét hai do dimg muic khdc vdi quy dinh, bao gom cdc logi muc
Epson chinh hang nhung khéng dugc thiét ké dé ding cho mdy in nay hodc bdt ky logi myc ndo thudc bén thii
ba.

[ Cdc sdn phdm khdc khéng phdi do Epson sdn xudt c6 thé gdy hu héng khong thudc pham vi bdo hanh ctia Epson
va trong mot s6 trudng hgp cé thé gy ra hién tugng mdy in hoat dong thdt thucng.

Luu y:
(d Ma binh muyic c6 thé khdc nhau tuy theo dia diém. D€ biét ma chinh xdc & khu vuc ctia ban, hay lién hé véi bo phdn ho
trg ctia Epson.

A Mdc du lp muic c6 thé chita cdc vt ligu tdi ché, diéu nay khong dnh huéng dén chiic ndng va hiéu sudt ciia mdy in.

[ Théng s6 kj thudt va hinh déng cia lo muic c6 thé thay doi ma khong cdn thong bdo trudc nhdm cdi tién tot hon.
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Danh cho chau Au

San pham BK: Black (Den) C: Cyan (Luclam) M: Magenta (P6 Y: Yellow (Vang)
tham)
ET-16150 113 113 113 113
L11160 112 112 112 112
Luu y:

Truy cdp trang web sau dé biét thong tin vé dung lugng lo muc ctia Epson.

http://www.epson.eu/pageyield

Ma Hop Bao Tri
Epson khuyén ban nén st dung hop bao dudng Epson chinh hang.
Ma hop bao tri: C9345

Quan trong:

Sau khi da lap hop bdo dudng vao mdy in thi khong thé dimg hop dé véi mdy in khdc.

Théng tin vé phan mém

Phan nay gidi thiéu cac dich vu mang va san phdm phan mém c6 sn cho mdy in ctia ban ti trang web Epson hodc
dia phin mém keém theo.

Phan mém déin

Ung dung dé in tir may tinh (Trinh diéu khién may in cho Windows)

Trinh diéu khién mdy in diéu khién mdy in theo cac Iénh tit mot ing dung. Dat cac thiét 14p trén trinh diéu khién
may in mang dén két qua in t6t nhat. Ban cling c6 thé kiém tra trang théi ctia may in hodc giti mdy in & diéu kién
hoat dong cao nhit théng qua tién ich trinh diéu khién mdy in.

Luu y:
Ban c6 thé thay d6i ngon ngit cia trinh diéu khién mdy in. Chon ngon ngit ban mudn sit dung tir thiét 1dp Ngon ngit trén
thé Bdo duong.

Truy cap trinh diéu khién may in tif cac (ing dung
Dé dit cac thiét lap chi ap dung cho ting dung ban dang st dung, hay truy cap ti Ging dung do.
Chon In hodc Thiét 14p in tii menu Tép. Chon mdy in ctia ban va sau d6 nhép vao Tuy chon hodc Thudc tinh.

Luu y:
Céc thao tdc sé khdc nhau tity thudc vao ting dung. Xem trg givip ciia ving dung dé biét chi tiét.
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Truy cap trinh diéu khién may in tir bang diéu khién
Dé dit cac thiét lap dugc ap dung cho tét ca cac ing dung, hay truy cip ti bang diéu khién.
A Windows 10/Windows Server 2019/Windows Server 2016

Nhép vao nut bit ddu va sau d6 chon Hé thdng Windows > Panel diéu khién > Xem thiét bi va mdy in trong
Phan ciing va &m thanh. Nhép chuét phai vao may in ctia ban, hodc bdm va git mdy in va sau d6 chon Tuy
chon may in.

[ Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012

Chon Ban lam viéc > Thiét dit > Panel diéu khién > Xem thiét bi va may in trong Phan ciing va Am thanh.
Nhiap chudt phai vao may in ctia ban, hodc bam va gitt may in va sau d6 chon Tuy chon may in.

[ Windows 7/Windows Server 2008 R2

Nhép vao nit bit ddu va chon Panel diéu khién > Xem thiét bi va mdy in trong Phin ciing va Am thanh.
Nhiép chuét phai vao may in ctia ban va chon Tty chon may in.

[ Windows Vista/Windows Server 2008

Nhép vao nit bit ddu va chon Panel diéu khién > M4y in trong Phin ciing va Am thanh. Nhép chuot phai vao
may in ctia ban va chon Tuy chon may in.

[ Windows XP/Windows Server 2003 R2/Windows Server 2003

Nhép vao nut bat ddu va chon Panel diéu khién > Mdy in va Phan ciing khac > May in va Fax. Nhip chuét
phai vao may in ctia ban va chon Tty chon may in.

Truy cap trinh diéu khién may in tir biéu tugng may in trén thanh tac vu

Biéu tugng mdy in trén thanh tdc vu ctia man hinh nén 1a biéu tugng 16i tat cho phép ban truy cip nhanh trinh
diéu khién mady in.

Néu ban nhép vao biéu tugng may in va chon Cai ddt may in, ban c6 thé truy cip cuing ctia s6 cic thiét 1ap mdy in
nhu ctia s6 dugc hién thi ti bang diéu khién. Néu ban nhdp dup vao biéu tugng nay, ban c6 thé kiéu tra trang thai
clia mdy in.

Luu y:

Néu biéu tugng mdy in khong dvige hién thi trén thanh tdc vy, truy cdp ciia so trinh diéu khién mdy in, nhdp vao Uu tién
gidm sdt trén thé Bdo dudng va sau dé chon Ddng ky biéu tugng phim tdt vdi thanh cong cu.

Bat dau tién ich

Truy cép ctia s6 trinh diéu khién mdy in. Nhép vao thé Bao dudng.

Thong tin lién quan

= “Tuy chon menu cho trinh diéu khién in” & trang 33

Ung dung dé in tir may tinh (Trinh diéu khién may in cho Mac OS)
Trinh diéu khién mdy in diéu khién may in theo cac 1énh ti mét Ging dung. Dt cac thiét 1ap trén trinh diéu khién

may in mang dén két qua in t6t nhit. Ban cling c6 thé kiém tra trang thdi clia mdy in hodc git mdy in & diéu kién
hoat dong cao nhit thong qua tién ich trinh di€u khién mdy in.

Truy cap trinh diéu khién mdy in tif cic (ing dung

Nhip Thiét lap trang hoic In trén menu Tép tli ing dung clia ban. Néu cin, nh4p vao Hién thi Chi tiét (hoic ¥)
dé md rong ctia s0 in.
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Luu y:

Tiry vao ting dung dang diing, Thiét lgp trang c6 thé khong hién thi trong menu Tép, va cdc thao tdc hién thi man hinh in cé
thé khdc nhau. Xem trg givip ctia ving dung dé biét chi tiét.

Bat dau tién ich

Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau d6 chon may in.
Nhép vao Ty chon & Cung ing > Tién ich > M6 tién ich may in.

Thoéng tin lién quan

= “Tuy chon menu cho trinh diéu khién in” & trang 58

Huéng dan cho Trinh diéu khién mdy in Mac OS

Epson Printer Utility

Ban c6 thé chay tinh niang bao duéng nhu kiém tra kim phun va lam sach dau in, va bing cdch bat ddu EPSON
Status Monitor, ban c6 thé kiém tra trang thai mdy in va théng tin 16i.

@ Epson Printer Utility 4

EPSON EPsON xxxxx series

=
) Connected
T E LV &

EPSOM Status Print Head Print Head Cleaning Power Cleaning
Monitor Mozzle Cheek

S

Version X0 PLXG)

Ready

Printar and Option
Information

Printer List

Ung dung dé in nhanh va vui nhén tir may tinh (Epson Photo+)

Epson Photo+ 1a mot ting dung cho phép ban dé dang in hinh dnh vé6i nhiéu b6 cuc khac nhau. Ban ciing c6 thé
thuc hién chinh stia hinh dnh va diéu chinh vj tri trong khi xem ban xem trudc cua tai liéu. Ban cing c6 thé trang
tri hinh anh bang cach thém véin ban va nhan bt cd noi nao ban thich. Khi in trén gidy anh Epson chinh hang,
hiéu suéit muc c6 thé dat mic t6i da, tao ra mot ban in hoan thién dep v6i mau sic tuyét voi.

Xem trg giup cua ting dung d€ biét chi tiét.

Luu y:
[ Cdc h¢ diéu hanh Windows Server khong dugc hé trg.

1 D€ sit dung iing dung nay, cdn phdi cai ddgt trinh diéu khién mdy in cho mdy in nay.
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Bat dau trén Windows
1 Windows 10
Bam vao nuat bat dau, sau d6 chon Epson Software > Epson Photo+.
1 Windows 8.1/Windows 8
Nhap tén ting dung trong nut tim kiém va sau d6 chon biéu tugng dugc hién thi.
1 Windows 7/Windows Vista/Windows XP
Nhép vao nut bat ddu va chon Tt ca cac chuong trinh hoic Chuong trinh > Epson Software > Epson Photo+.

Bat dau trén Mac OS

Chon Truy cip > Ung dung > Epson Software > Epson Photo+.

Thong tin lién quan

~3

= “Cai dat céc ing dung riéng r&” & trang 81

Ung dung dé in dé dang tur thiét bi thong minh (Epson iPrint)

Epson iPrint 14 Ging dung cho phép ban in cac anh chup, tai liéu va trang web tli m¢t thiét bi thong minh nhu dién
thoai thong minh hodc mdy tinh bang. Ban ¢ thé sti dung in cuc bd, in tu thiét bi thong minh da két ndi cling
mang khong diy v6i mdy in, hodc in tif xa, in tl mét dia diém tli xa qua internet. D€ st dung in tu xa, hay dang ky
may in ctia ban véi dich vu Epson Connect.

[ -
-E-

EPSON

Cai dat Epson iPrint
Ban c6 thé cai dit Epson iPrint 1én thiét bi thong minh ctia ban tit URL sau hodc ma QR.

http://ipr.to/c

Ung dung van hanh may in dé dang tu thiét bi théng minh (Epson Smart
Panel)
Epson Smart Panel la ting dung cho phép ban thuc hién céc thao tdc mdy in dé dang bao gom in tii mot thiét bi

thong minh, nhu dién thoai thong minh hodc mdy tinh bang. Ban c6 thé két ndi mdy in va thiét bi thong minh qua
mang khong day, kiém tra mitc muc & trang thai mdy in va kiém tra cac giai phap néu xay ra 10i.
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Tim kiém va cai dat Epson Smart Panel tii App Store hodc Google Play.

e

-
EPSOMN

Ung dung dé in dé dang tir ing dung Android (Epson Print Enabler)

Epson Print Enabler la ing dung cho phép ban in tai liéu, email, anh va trang web theo cach khong day ngay tu
dién thoai hodc may tinh bang Android (Android v4.4 trg 1én). V&i mét vai lan nhén, thiét bi Android ctia ban sé
phat hién may in Epson d4 két ndi v6i cung mang khong day.

Tim kiém va cai dit Epson Print Enabler tit Google Play.
Phan mém tao goi

Application for Creating Driver Packages (EpsonNet SetupManager)

EpsonNet SetupManager 12 phdn mém tao goi cai dit mdy in don gidn, chdng han nhu cai dit trinh diéu khién
may in, cai dit EPSON Status Monitor va tao c6ng mdy in. Phdn mém nay cho phép quan tri vién tao cic géi phan
mém ddc dao va phén phéi cho cac nhém ngudi dung.

Dé biét thém thong tin, vui long truy cap trang web Epson khu vuc cua ban.

http://www.epson.com

Phan mém dé thuc hién cai dat hodc quan ly thiét bi

Ung dung dinh cau hinh thao tac may in (Web Config)

Web Config la ting dung chay trén trinh duyét, nhu Microsoft Edge va Safari, trén may tinh hodc thiét bi thong
minh. Ban c6 thé xdc nhan trang théi clia may in hodc thay déi cac cai dit dich vu mang va may in. D€ stt dung
Web Config, két ndi mdy in va may tinh hodc thiét bi véi cling mang.

Céc trinh duyét sau dugc ho trg. St dung phién ban mdi nhat.
Microsoft Edge, Internet Explorer, Firefox, Chrome, Safari

Luu y:
Ban c6 thé dugc yéu cdu nhdp mat khdu qudn tri vién trong khi thuc hién thao tdc trén Web Config. Xem thong tin lién
quan bén dudi dé biét thém chi tiét.

Thong tin lién quan

= “Gi4 tri mic dinh ctia mat khdu quén tri vién” & trang 14
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Chay Web Config trén Trinh duyét web

1. Kiém tra dia chi IP cia mdy in.

Chon biéu tugng mang trén man hinh chinh ctia may in, sau d6 chon phuong thiic két néi hién hoat dé€ xac
nhén dia chi IP cua may in.

II;ZZ /cvr:"mg c6 thé kiém tra dia chi IP bdng cdch in bdo cdo két ndi mang.
2. Khéi chay trinh duyét Web tti may tinh hodc thiét bi thong minh va sau d6 nhép dia chi IP cia may in.
binh dang:
IPv4: http://dia chi IP cia mdy in/
IPv6: http://[dia chi IP cia may in]/
Vi du:
IPv4: http://192.168.100.201/
IPvé6: http://[2001:db8::1000:1]/

Luu y:
S dung thiét bi thong minh, ban ciing c6 thé chay Web Config tii man hinh thong tin san phdm cia Epson Smart
Panel.

Vi mdy in st dung chiing nhén ty ky khi truy cap HTTPS, mdy in sé hién thi cdnh bédo trén trinh duyét khi
ban khéi ddng Web Config; diy khong phai 1a mét van dé va ban c6 thé bd qua mot cich an toan.

Thong tin lién quan
= “Ung dung van hanh mdy in dé dang tii thiét bi thong minh (Epson Smart Panel)” & trang 173

= “In bdo cdo két ndi mang” & trang 155

Chay Web Config trén Windows
Khi két n6i may tinh v6i mdy in bang cach st dung WSD, hay lam theo cic budc bén dudi dé chay Web Config.

1. Mo danh sach in trén may tinh.
(d Windows 10

Nhip vao nut bt ddu va sau d6 chon Hé thong Windows > Panel diéu khién > Xem thiét bj va mdy in
trong Phan ciing va &m thanh.

[ Windows 8.1/Windows 8

Chon Ban lam viéc > Thiét dit > Panel diéu khién > Xem thiét bi va may in trong Phan ciing va Am
thanh (hodc Phéan ciing).

d Windows 7
Nhép vao nit bt ddu va chon Panel diéu khién > Xem thiét bi va mdy in trong Phin ciing va Am thanh.
[d Windows Vista

Nhap vao nut bit dau va chon Panel diéu khién > Mdy in trong Phan cting va Am thanh.

2. Nhép chudt phai vao mdy in ctia ban va chon Thudc tinh.
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3. Chon thé Dich vu Web va nhap vao URL.

Vi mady in st dung chiing nhén ty ky khi truy cap HTTPS, mdy in sé hién thi canh bédo trén trinh duyét khi
ban khéi dong Web Config; day khong phai 1a mét vin dé€ va ban c¢6 thé bo qua mdt cach an toan.

Chay Web Config trén Mac OS

1. Chon Tuy chon hé thdng ti menu Apple > May in va may quét (hodc In va quét, In va fax), sau d6 chon may
in.
2. Nhép vao Tuy chon & Cung iing > Hién thi Trang web May in.

Vi mdy in st dung chiing nhén ty ky khi truy cap HTTPS, mdy in sé hién thi cdnh bédo trén trinh duyét khi
ban khéi ddong Web Config; diy khong phai 1a mét van dé va ban c6 thé bd qua mot cich an toan.

Ung dung thiét Iap thiét bi trén mang (EpsonNet Config)

EpsonNet Config la ting dung cho phép ban thiét 14p dia chi giao tiép mang va giao thic. Xem huéng dan van
hanh cho EpsonNet Config hodc trg giup cua ting dung d€ biét thém chi tiét.

Bat dau trén Windows

(4 Windows 10/Windows Server 2019/Windows Server 2016
Nhdp vao nut bit dau, sau d6 chon EpsonNet > EpsonNet Config.
(d Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Nhap tén ting dung trong nut tim kiém va sau dé chon biéu tugng dugc hién thi.

[ Windows 7/Windows Vista/Windows XP/Windows Server 2008 R2/Windows Server 2008/Windows Server
2003 R2/Windows Server 2003

Nhép vao nut bat ddu va chon Tat ca chuong trinh hoic Chucng trinh > EpsonNet > EpsonNet Config SE >
EpsonNet Config.

Bat dau trén Mac OS

Truy cap > Ung dung > Epson Software > EpsonNet > EpsonNet Config SE > EpsonNet Config.

Thong tin lién quan

~3

= “Cai dat céc ting dung riéng r&” & trang 81

Phan mém quan ly thiét bi trén mang (Epson Device Admin)

Epson Device Admin la m¢t phdn mém tGing dung da chtic ndng quan ly thiét bi trén mang.
C6 cac chiic ning sau day.

[d Gidm sat hodc quén ly t6i 2000 may in trén phan khuc mang

[ Léap bdo céo chi tiét, ching han nhu tinh trang tiéu thu hodc sin phdm

[J Cép nhét chuong trinh co s& ctia san phdm

[J Gidi thiéu thiét bi v6i mang

0 Ap dung cac cai dit théng nhét cho nhiéu thiét bi.
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Ban c6 thé tai xudéng Epson Device Admin tii trang web ho trg ciia Epson. D€ biét thém thong tin, xem tai liéu
hodc trg giup ctia Epson Device Admin.

Phan mém cap nhit

Ung dung dé cap nhat phan mém va chuong trinh co s& (Epson Software
Updater)

Epson Software Updater la ting dung cai dat phan mém mdi va cap nhat chuong trinh co s6 qua Internet. Néu ban
mudn kiém tra thong tin cip nhat thudng xuyén, ban c6 thé dit khoang thaoi gian kiém tra cap nhat trong Cai dit
Ty dong cip nhit cta Epson Software Updater.

Luu y:
Cdc h¢ diéu hanh Windows Server khong dugc hé tro.

Bat dau trén Windows
1 Windows 10
Nhép vao nut bat ddu, sau d6 chon EPSON Software > Epson Software Updater.
4 Windows 8.1/Windows 8
Nhap tén ting dung trong nut tim kiém va sau d6 chon biéu tugng dugc hién thi.
4 Windows 7/Windows Vista/Windows XP
Nhép vao nut bat d4u, sau d6 chon Tét ca cac chuong trinh (hoic Chuong trinh) > EPSON Software > Epson
Software Updater.

Luu y:
Ban ciing c6 thé bat ddu Epson Software Updater bdng cdch nhdp vao biéu tugng mdy in trén thanh tdc vy trén man hinh
nén, va sau dé chon Cdp nhdt phdn mém.

Bat dau trén Mac OS

Chon Truy cip > Ung dung > Epson Software > Epson Software Updater.

Thong tin lién quan

~

= “Cai dit cac ing dung riéng ré” & trang 81

Danh sach menu cai dat

Chon Cai dat trén man hinh chinh ctia mdy in d€ thuc hién cac cai dit khac nhau.
Caidat mayin

Chon cac menu trén bang diéu khién nhu mo ta bén duéi.

Cai dat > Cai dat may in
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Cai dat co ban

Chon cac menu trén bang diéu khién nhu mo ta bén duéi.

Cai dat > Cai dat may in > Cai dat co ban
Ban khong thé thay d6i cac cai dit da bi khoa boi ngudi quan tri.

D6 sdng man hinh LCD:
biéu chinh d¢ sang ctia man hinh LCD.

Hen gid cha:

biéu chinh khoang thoi gian chuyén sang ché d6 ngt (ché d¢ tiét kiém nang lugng) khi may in
khong thuc hién bat ky thao tac nao. Man hinh LCD chuyén thanh mau den khi qué thoi gian da
thiét lap nay.

B6 hen gid tat:
Sén phdm ctia ban c6 thé cé tinh nang nay hodc tinh ning Cai dit tit ngudn tuy thudc vao dia diém
mua hang.

Chon cai dit nay d€ tu dong tat may in néu khong dugc stt dung trong mot khoang thaoi gian dugc
chi dinh. Ban c6 thé diéu chinh thoi gian trudc khi 4p dung ché d6 quan ly ngudn dién. Viéc ting
thoi gian sé anh hudng dén hiéu qua stt dung ning lugng ctia sin phdm. Vui long can nhac dén moi
truong trudce khi dua ra thay dai.

Cai dat tat nguon:

San phdm ctia ban ¢6 thé c6 tinh nang nay hodc tinh nang B hen gid tat tuy thudc vao dia diém

mua hang.

(J Tat ngu6n néu khong hoat dong
Chon cai dit nay dé ty dong tit may in néu khong dugc sti dung trong mot khoang thdi gian dugc
chi dinh. Viéc ting thdéi gian sé anh hudng dén hiéu qua st dung ning lugng ctia san phdm. Vui
long can nhdc dén moi trudng trude khi dua ra thay déi.

J Tit nguon néu da ngit két noi

Chon cai dit nay dé tat may in sau mdt khoang thoi gian nhét dinh khi ban ngat két néi tat ca cac
cdng ké cd cdng USB. Tinh nang nay c6 thé khong kha dung tuy vao khu vuc ctia ban.

Truy cép trang web sau day dé€ biét vé khoang thoi gian nhét dinh.
https://www.epson.eu/energy-consumption
Cai dat ngay/gio:
J Ngay/gic
Nhap ngay va gic hién tai.
J Gio mua he
Chon thiét 1ap thai gian mua hé dugc ap dung cho khu vuc cta ban.
(J Chénh léch gic
Nhép su khac biét thoi gian gitia thoi gian dia phuong va UTC (Coordinated Universal Time —
Thoi gian phoi hgp chung).
Ngén ngli/Language:
Chon ngén ngit dugc stt dung trén man hinh LCD.
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Hinh nén:

Thay d6i mau nén cta man hinh LCD.

Thai gian chd hoat déng:
Chon Bat dé€ quay lai man hinh ban dau khi khong c6 thao tac nao dugc thuc hién trong thdi gian da
chi dinh.

Ban phim:
Thay d6i b6 cuc ban phim trén man hinh LCD.

Thong tin lién quan

= “Tiét kiém dién” & trang 81

Cai dat may in
Chon cac menu trén bang diéu khién nhu mo ta bén dudi.
Cai dat > Cai dat may in > Cai dat may in
Ban khong thé thay déi cac cai dat da bi khoa bdi ngudi quan tri.
Cai dat nguon giay:
Cai dat giay:
Chon nguon gidy d€ chi dinh khé gidy va loai gidy ban da nap.Khi Ty phat hién Kich thuéc
gidy dugc bat, mdy in sé phat hién khé gidy ban da nap.

Khay gidy uu tién:
Chon Bat dé trao quyén uu tién in cho gidy da dua vao khay gidy.

Chuyén déi tu dong A4/Thu:

Chon Bat dé nap gidy tlit ngudn gidy dugc cai lam khé A4 khi khong c6 ngudn gidy dugce cai
lam kh& Thu, hodc nap tli ngudn gidy dugc cai lam khé Thu khi khéng c6 nguédn gidy dugc cai
lam khé A4.

Cai dat chon ty dong:

Khi hét gidy, gidy sé dugc nap tu dong tlii ngudn gidy cé cung cai dat véi cai ddt gidy diing cho
céc cong viéc in. Ban c6 thé cai lua chon tu dong cho tiing nguodn gidy. Ban khong thé cai moi
thi sang tat.

Cai dat nay bi tat khi ban chon mdt ngudn gidy cu thé trong cai dat gidy dung cho cac cong
viéc in. Tuy vao cai dit loai gidy trén thé Chinh ctia trinh diéu khién mady in, gidy c6 thé khong
dugc nap ty dong.

Thong bao 16i:

Chon Bat dé€ hién thi thong bdo 16i khi loai hodc khd gidy da chon khong khép véi gidy da
nap.
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Tu dong hién thi thiét lap giay:
Chon Bat d€ hién thi man hinh Cai dat giay khi nap gidy vao hoc dung gidy. Néu ban tat tinh
néng nay, ban khong thé in tit iPhone, iPad hodc iPod touch bang AirPrint.
Cai dat in chung:
Nhiing cai dat in nay dugc ap dung khi ban in bang thiét bi bén ngoai ma khong st dung trinh diéu
khién may in. Céc cai dit do xé dich dugc 4p dung khi ban in bing trinh di€u khién mdy in.
Bu trén:
Chinh lé gidy trén.
Bu trai:
Chinh € gidy trai.
BU trén & mat sau:
Chinh 1€ gidy trén cho mat sau cuia trang khi in 2 mit.
BU trai & mat sau:
Chinh 1€ gidy trai cho mét sau ctia trang khi thuc hién in 2 mt.
Kiém tra do réng gidy:
Chon Bat dé kiém tra chiéu rong cua gidy trudc khi in. Ty chon nay giup khong in ra ngoai
cac mép gidy khi cai dit kich thudce gidy khong dung, nhung c6 thé lam gidm t6c do in.
BoO qua trang trong:

B0 qua cac trang trong khi tu dong in di liéu.

B6 thoat 16i ty dong:
Chon thao tac cin thuc hién khi xay ra 161 in 2 mat hodc 16i day bo nhd.
O Bat

Hién thi canh bao va in & ché d6 mot mat khi xay ra 16i in 2 mét hodc chi in nhiing thd may in c6
thé xti 1y khi xay ra 161 bo nhé day.

Q Tat
Hién thi thong bao 16i va huy in.
Gidy khé day:

Chon Bt dé€ tranh tinh trang muyc lam ban ban in. Tuy nhién, tly chon nay c6 thé lam giam t6c do
in.

Ngan chan gidy ra bi nhan:
Chon Bat dé giam hién tugng quin gidy bang cach gidm mat d¢ in khi in.

Ché d6 khong o6n:

Chon Bat dé giam tiéng 6n trong khi in. Tuy nhién, diéu nay c6 thé lam giam tdc do in. Tuy vao loai
gidy va cai dat chét lugng in ban da chon, ¢ thé khong c6 su khac biét & mic 6n ctia mdy in.
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Thai gian khé muc:
Chon thoi gian kh6 muyc ma ban muén st dung khi thyc hién in 2 mét. My in sé in mit kia sau khi
in mot mat. Néu ban in bi bdn, hay tang cai dit thoi gian.

Tu kéo rong Khay dau ra:
Chon Bat dé tu dong mé rong bo phén d& gidy d4u ra khi in gidy.

Két noi PC qua USB:

Chon Bat dé cho phép may tinh truy cap may in khi dugc két néi bang USB. Khi chon Tat, tic vu in
khong dugc giii qua két n6i mang sé bi han ché.

Thoéng tin lién quan

= “Nap gidy” & trang 29

Cai dat mang

Chon cac menu trén bang diéu khién nhu mo ta bén dudi.

Cai dat > Cai dat may in > Cai dat mang

Thiét lap Wi-Fi:
Thiét 1ap hodc thay d6i cai dat mang khong day. Chon phuong thiic két néi tit bén dudiva sau d6 lam
theo hudng dan trén bang diéu khién.
Bo dinh tuyén:
[ Trinh huéng dan thiét 1ap Wi-Fi
(d Thiét l4p nat nhin (WPS)
(d Chtic nang khac
[ Thiét 14p ma PIN (WPS)
0 Ty dong két n6i Wi-Fi
O Tt Wi-Fi
Ban c6 thé khic phuc cdc vdn d€ mang bing cach tit thiét 1ap Wi-Fi hodc dit lai thiét lap
Wi-Fi. Chon m I W > B9 dinh tuyén > D4i cai dat > Chic nang khac > Tit Wi-
Fi > Bt d4u vao thiét lap.
Wi-Fi Direct:
1 i0S
(J Android
(4 Thiét bi HDH khac
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(d Thay d6i

1 D6i tén mang
(1 D&i mat khiu
O D3i dai tAn s6
Cai dit nay c6 thé khong hién thi tuy thudc vao khu vuc.
[ Tit Wi-Fi Direct
[ Phuc hoi cai dat mic dinh

Thiét 1ap LAN c6 day:
Thiét 14p hodc thay d6i két ndi mang bing cdp LAN va bo dinh tuyén. Khi st dung phuong thtic nay,
két ndi Wi-Fi sé bi tét.
Tinh trang mang:
Hién thi hodc in cac cai dit mang hién tai.
(J Trang thai LAN c6 day/Wi-Fi
(J Trang thai Wi-Fi Direct
(J In t& tinh trang

Kiém tra két noi:
Kiém tra két n6i mang hién tai va in bdo cdo. Néu c6 bit ky van dé nao véi két ndi, hay xem béo cédo
dé giai quyét van dé.

Nang cao:
Thuc hién céc cai dit chi tiét sau.
O Tén thiét bi
 TCP/IP
(J May chu ty nhiém
1 Dia chiIPv6
(3 Téc do lién két va In song cong
1 D6i chuéng HTTP sang HTTPS
(J Tat IPsec/IP Filtering
O Tit IEEE802.1X

Thong tin lién quan

= “Thuc hién cai dit Wi-Fi bing cdch nhap SSID va mat khiu” & trang 142

= “Thuc hién cai dit Wi-Fi bing thiét lap nat &n (WPS)” & trang 143

= “Thuc hién cai dit Wi-Fi bing thiét 1ap ma PIN (WPS)” & trang 144

= “Ké&t néi tryc tiép thiét bi thong minh va mdy in (Wi-Fi Direct)” & trang 145
= “In bdo cdo két ndi mang” & trang 155

= “Kiém tra tinh trang két n6i mang” & trang 154
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Cai dat dich vu web

Chon cac menu trén bang diéu khién nhu mo ta bén duéi.

Cai dat > Cai dat may in > Cai dat dich vu web

Ban khong thé thay d6i cac cai dit da bi khoa boi ngudi quan tri.

Dich vu Epson Connect:
Hién thi xem mdy in da dugc dang ky va két néi v6i Epson Connect hay chua.
Ban c6 thé dang ky dich vu bang cach chon Pang ky va lam theo huéng dan.
Khi da dang ky, ban c6 thé thay déi cac cai dat sau.
(d Tam duing/Tiép tuc lai
(J Huy dang ky
Dé biét chi tiét, hay xem trang web sau.
https://www.epsonconnect.com/

http://www.epsonconnect.eu (Chi & chau Au)

Thong tin lién quan

= “In bing dich vu ddm may” & trang 69

Quan tri hé théng

Bang cach st dung menu nay, ban c6 thé duy tri sin phdm nhu quan trj vién hé thong. Di€u nay cing cho phép
ban han ché céc tinh nang san phdm cho ngudi dung riéng 1é d€ phu hgp véi phong céch & co quan hodc van
phong.

Chon cac menu trén bang di€éu khién nhu mo ta bén dudi.

Cai dat > Cai dat may in > Quan tri hé théng

Cai dat bao mat:

Ban c6 thé thuc hién cac cai dit bdo mat sau.
Xda moi cong viéc trén B6 nhé trong:

Xoa tat ca cac lénh da luu tri trong bo nhé trong.
Cai dat quan tri vién:

(d Mat kh&u quén tri vién

bit, thay ddi va x6a mat khiu quan tri vién.
(1 Cai dit khoa

Chon c6 khoa bang diéu khién bang mat khdu da dang ky trong Mat khdu quan tri vién
khong.
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Méa héa mat khau:
Chon Bat d€ ma héa mét khdu cua ban. Néu ban tat nguon trong khi dang khéi dong lai, di
liéu c6 thé bi hong va cai dit mdy in dugc khoi phuc vé méc dinh. Trong trudng hop dd, hay
dat lai thong tin mat kh&u.
Nghién cttu khach hang:
Chon Phé duyét € cung cip thong tin st dung san phdm, nhu s6 lugng ban in cho Seiko Epson
Corporation.
Phuc héi cai dat mac dinh:
bit lai cac cai dit trong cac menu sau vé gia tri mic dinh.
J Cai dat mang
[J T4t ca tru Cai ddt mang
(d Moi cai dit
Cap nhat firmware:
Ban c6 thé tai thong tin vé chuong trinh cd s& nhu thong tin va phién ban hién tai trong cic ban cip
nhat co san.
Cap nhat:
Kiém tra xem phién ban mdi nhit ctia chuong trinh co s& da dugc tai 1én mdy cht mang chua.
Néu c6 ban cip nhit, ban c6 thé chon c6 bat dau cip nhat khong.
Théng béo:

Chon Bat dé€ nh4n thong bdo néu c6 ban cap nhit chuong trinh co s6.

Thoéng tin lién quan

= “Cap nhit chuong trinh co s& ctia may in bing bang diéu khién” & trang 86

Bo dém banin
Chon cac menu trén bang diéu khién nhu mo ta bén duéi.

Cai dit > B6 dém ban in

Hién thi tdng s6 ban in, s6 ban in den trang, s6 ban in mau, va téng s6 gidy da nap qua may in, bao gém cic muc
nhu t¢ trang thai, tli lic ban mua may in nay.

2 A
Bao tri
Chon cac menu trén bang diéu khién nhu mo ta bén duéi.

Cai dat > Bao tri

Diéu chinh chat lugng in:

Chon tinh nang nay néu c6 bat ky su ¢6 nao véi ban in. Ban c6 thé kiém tra kim phun bi tac va vé
sinh d4u in néu cn thiét, sau d6 diéu chinh mot vai tham s d€ cai thién chét lugng in.
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Kiém tra kim phun dau in:
Chon tinh ning nay d€ kiém tra xem kim phun ctia d4u in c6 bi tac khong. Mdy in sé in m¢t mau
kiém tra kim phun.

Lam sach dau in:

Chon tinh ning nay dé€ vé sinh kim phun bi tic trong dau in.

Vé Sinh Tang Cudng:
Chon tinh nang nay d€ thay toan bo muc bén trong 6ng muc. Nhiéu muc dugc st dung hon khi lam
sach thong thudng. Xem "Thong tin c6 lién quan" dudi day dé biét chi tiét vé cach st dung tinh ning
nay.
can chinh dau in:
Chon tinh nang nay d€ diéu chinh d4u in nham cai thién chit lugng in.
[ Can chinh dudng thing theo thudc
Chon tinh nang nay d€ can chinh cac dudng doc.
(J Cén chinh chiéu ngang

Chon tinh nang nay néu dai ngang xudt hién vdi tdn sudt thudng xuyén trong bén in ctia ban.

Nap muc:

Chon tinh ning nay d€ dit lai mic muc thanh 100% khi ban nap lai muc cho hop muc.

Cai dat Muc muc:

Chon tinh ning nay d€ dit mitc muc theo lugng muic thuc t€ con lai.

Lam sach dan huéng giay:
Chon tinh nang nay néu c6 vét muc ban trén cac truc lan bén trong. Mdy in sé nap gidy dé vé sinh
truc ldn bén trong.

GG bo gidy:
Chon tinh nang nay néu vin con mét vai méu gidy bi rach bén trong may in ngay sau khi g& bo gidy
bi ket.Mdy in sé tao thém khong gian gitta d4u in va bé mit gidy dé€ ldy gidy bi rach dé hon.

Vé sinh dinh ky:

May tin ty dong thuc hién Kiém tra kim phun diu in va Lam sach d4u in dya trén khoang thdi gian
cu thé. Chon Bat d€ duy tri chat lugng in cao cdp. Trong cac diéu kién sau, ban hay ty thuc hién
Kiém tra kim phun d4u in va Lam sach d4u in.

1 Cacvin déin

J Khi Tat dugc chon cho Vé sinh dinh ky

(J Khi in & chit lugng cao nhu anh

(J Khi thong bdo Lam sach d4u in dugc hién thi trén man hinh LCD

Thong tin lién quan

= “Kiém tra va vé sinh ddu in” & trang 73
= “Chay Vé Sinh Ting Cudng” & trang 75
= “Nap lai muc cho hop muc” & trang 120

185



Thél“lg tin san phz?im > Théng s6 ky thuat clia sdn phdm > Théng s6 ky thuat may in

= “V¢ sinh duong dan gidy d6i v6i cac vét muyc ban” & trang 77

Ngon ngir/Language
Chon cac menu trén bang diéu khién nhu mo ta bén duéi.

Cai dat > Ngon ngii/Language

Chon ngdn ngi stt dung trén man hinh LCD.

Trang thai may in/In
Chon cac menu trén bang diéu khién nhu mo ta bén dudi.
Cai dat > Trang thai may in/In

In to tinh trang:

To tinh trang cau hinh:

In t& thong tin cho thay cai dit va tinh trang hién tai ca may in.
Cung cap td tinh trang:

In t& thong tin cho théy tinh trang ctia vat tu tiéu hao.
Ban lugc st s dung:

In to thong tin cho thay lich st stt dung ctia may in.

Mang:

Hién thi cai dit mang hién tai. Ban ciing c6 thé in trang trang thai.

Théng sé ky thuit cua san pham

Théng s6 ky thuit may in

B6 tri kim phun cda dau in Kim phun muc den: 800

Kim phun muc mau: 800 cho tiing mau

Trong luong gidy * | Gidy thudng 64 dén 90 g/m? (17 dén 24 pao)
Gigy day 91 dén 256 g/m* (25 dén 68 pao)
Phong bi Phong bi #10, DL, C6, C4: 75 dén 100 g/m? (20 dén 27 pao)

* Ngay ca khi do day gidy nam trong khoang nay thi c6 thé gidy van khéng nap trong may in hodc két qua in c6 thé bj anh
hudng, tly theo thudc tinh hodc chat lugng gidy.
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Khu vuc ¢6 thé in

Khu vu'c ¢6 thé in ciia mét to gidy

Chait luong in c6 thé suy giam tai cdc khu vic sim mau do co ché hoat dong ctia mdy in.

In cé vién

AR 7 jC A 3.0mm (0.12in.)
B 3.0mm (0.12in.)
C 48.0 mm (1.89in.)
D 49.0 mm (1.93in.)
AH jD
H H
B B

In khéng dudng vién

A A 51.0 mm (2.01in.)

B 52.0mm (2.05in.)

Khu vu'c ¢6 thé€ in cho bi thu

Chiét luong in c6 thé suy gidm tai cac khu vic sim mau do co ché hoat ddng ctia may in.

A IC A 3.0mm (0.12in.)
B 3.0mm (0.121in.)
7 C 48.0 mm (1.891in.)
A ID D 49.0 mm (1.93in.)
T T
B B

Si dung cdng cho may in

Méy in st dung cdng sau. Cic c6ng nay phai dugc quan tri vién cho phép trd thanh kha dung khi can thiét.
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Khi bén gtii (may khach) la may in

St dung Pich dén (May Giao thiic S6 cdng
cht)
GUi email (Khi thong bao email dugc st dung Mday chu SMTP SMTP (TCP) 25
tU may in)
SMTP SSL/TLS (TCP) 465
SMTP STARTTLS (TCP) 587
POP trudc khi két néi SMTP (Khi théng bao May cha POP POP3 (TCP) 110
email dugc st dung tir mdy in)
Khi Epson Connect dugc st dung M4y cht Epson HTTPS 443
Connect
XMPP 5222
Kiém soat WSD May khach WSD (TCP) 5357
Khi bén gti (may khach) la may tinh khach
St dung Dich dén (May Giao thiic S6 céng
chu)
Kham phé mdy in tir ing dung nhu EpsonNet | M4dy in ENPC (UDP) 3289
Config va trinh diéu khién may in.
Thu thap va thiét lap théng tin MIB tir ting May in SNMP (UDP) 161
dung nhu EpsonNet Config va trinh diéu
khién may in.
Chuyén tiép dir liéu LPR May in LPR (TCP) 515
Chuyén tiép dit liéu RAW M4y in RAW (C8ng 9100) (TCP) 9100
Chuyén tiép d liéu AirPrint (in IPP/IPPS) May in IPP/IPPS (TCP) 631
Tim kiém may in WSD May in WS-Discovery (UDP) 3702

Théng s6 ky thuat giao dién

D0Gi véi cho May tinh

USB t6c do cao”

* Khong ho trg cap USB 3.0.
Théng sé ky thuit mang

Théng sé ky thuat Wi-Fi

Xem bang sau dé biét thong s6 ky thuat Wi-Fi.
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Cac quéc gia hodc khu vuc cho cac muc co Bang A
trong danh sach bén dudi

Han Quéc Bang B
Bang A
Tiéu chuén |EEE 802.11b/g/n™!
Dai tan s6 2,4 GHz
Kénh 1/2/3/4/5/6/7/8/9/10/11/12/13
Ché d6 phéi hgp Cd s& ha tang, Wi-Fi Direct (AP don gian)*2*3
Giao thiic bao mat*™ WEP (64/128bit), WPA2-PSK (AES)">, WPA3-SAE (AES), WPA2/WPA3-Enterprise

*1  Chicd sdn cho HT20.

*2  Khéng dugc hé trg cho IEEE 802.11b.

*3  C4thé strdung ddng thai ca s& ha tdng va cac ché dé Wi-Fi Direct hodc két ndi Ethernet.
*4  Wi-Fi Direct chi ho trg WPA2-PSK (AES).

*5  Tuan thd cac tiéu chudn WPA2 véi hé trg cho WPA/WPA2 Ca nhan.

Bang B
Tiéu chuan IEEE 802.11a/b/g/n"1/ac
Dai tan s6 IEEE 802.11b/g/n: 2,4 GHz, IEEE 802.11a/n/ac: 5 GHz
Kénh Wi-Fi 24GHz | 1/2/3/4/5/6/7/8/9/10/11/12/13
5GHZ2 | W52 (36/40/44/48),
WS53 (52/56/60/64),
W56 (100/104/108/112/116/120/124/128/132/136/140),
W58 (149/153/157/161/165)
Wi-FiDirect | 2,4GHz | 1/2/3/4/5/6/7/8/9/10/11/12/13
5 GHz™2 W52 (36/40/44/48)
W58 (149/153/157/161/165)
Ché do két néi Co s& ha tang, Wi-Fi Direct (AP don gian)*3: "4
Giao thiic bao mat™> WEP (64/128bit), WPA2-PSK (AES) "6, WPA3-SAE (AES), WPA2/WPA3-Enterprise

*¥1  Chicd sdn cho HT20.

*2  Tinh kha dung clia cac kénh nay va viéc sir dung san pham ngoai trai trén cac kénh nay thay déi tuy theo vi tri. D€ biét
thém thong tin, xem trang web sau.

http://support.epson.net/wifi5ghz/

*3  Khoéng dugc hé trg cho IEEE 802.11b.

¥4 CHthé sttdung ddng thdi ca s& ha tdng va cac ché dé Wi-Fi Direct hoac két ndi Ethernet.
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*5  Wi-Fi Direct chi hé trg WPA2-PSK (AES).
*6  Tuan thu cac tiéu chudn WPA2 vdéi hé trg cho WPA/WPA2 Ca nhan.

Théng sé ky thuat Ethernet

Tiéu chuén IEEE802.3i (10BASE-T)™
IEEE802.3u (100BASE-TX)

IEEE802.3az (Ethernet Tiét kiém Néng qung)*2

Ché do truyén tin Auto, 10Mbps Full duplex, 10Mbps Half duplex, 100Mbps
Full duplex, 100Mbps Half duplex

Pau néi RJ-45

*1  Strdung cap nhém 5e hodc STP cao hon (Cap xodn c6 boc) dé€ ngan nguia rdi ro nhiéu séng vo tuyén.

*2  Thiét bi két néi phai tuan thi cac tiéu chudn IEEE802.3az.

Chitc nang ciia mang va IPv4/IPvé6

Chiic ning Pugc hé trg Ghi cha
In qua mang EpsonNet Print (Windows) IPv4 v -
Standard TCP/IP (Windows) IPv4, IPv6 v -
In bang WSD (Windows) IPv4, IPv6 v Windows Vista tr&
1én
In Bonjour (Mac OS) IPv4, IPv6 v -
In IPP (Windows, Mac OS) IPv4, IPv6 v -
In PictBridge (Wi-Fi) IPv4 - May anh ky thuat
s6
Epson Connect (In email, In IPv4 v -
tU xa)
AirPrint (i0S, Mac OS) IPv4, IPv6 v iOS 5 tré 1én, Mac
OS Xv10.7 tré Ién
Quét qua mang Epson Scan 2 IPv4, IPv6 - -
Epson ScanSmart IPv4 - -
Event Manager IPv4 - -
Epson Connect (Quét vao IPv4 - -
dam may)
AirPrint (Quét) IPv4, IPv6 - -
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Chiic ning Pugc hé trg Ghi cha
Fax GUi fax IPv4 - -
Nhan fax IPv4 - -
AirPrint (GUi fax di) IPv4, IPv6 - -
Giao thuc bao mat
IEEE 802.1X"
Loc IPsec/IP
SSL/TLS Mdy khach/May cha HTTPS
IPPS
SMTPS (STARTTLS, SSL/TLS)
SNMPv3
* Ban can st dung thiét bj két noi tuan thu IEEE 802.1X.
Cac Dich Vu Bén Thu Ba Dugc Ho Tro
AirPrint iOS 5 trg 1én/Mac OS X v10.7 x trg |én
Kich thudc
Kich thudc Bado quan
3 Chiéuréng: 515 mm (20.3 in.)
[ Chiéu sau: 500 mm (19.7 in.)
[ Chiéu cao: 350 mm (13.8 in.)
In
3 Chiéuréng: 515 mm (20.3 in.)
1 Chiéu sau: 976 mm (38.4in.)
[ Chiéu cao: 521 mm (20.5 in.)
* Khéng c6 muc va day nguén.
Théng s6 ky thuat dién
Dinh muic nguon dién AC 100-240V AC 220-240V
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Dai tan s6 dinh muic

50-60 Hz

50-60 Hz

Dong dién dinh mtic

0.6-04 A

03A

Cong suat tiéu thu (c6 Két néi USB)

Pang in: khodng 27.0 W (ISO/
IEC24712)

Ché d6 san sang: khoang 7.1 W
Ché d6 ngl: khoang 0.8 W
Tat nguén: khoang 0.2 W

Pang in: khodng 27.0 W (ISO/
IEC24712)

Ché& d6 san sang: khoang 7.1 W
Ché d6 ngli: khoang 0.8 W
Tat nguén: khoang 0.2 W

Luu y:

[ Kiém tra nhan trén mdy in dé biét dién dp.

Q V6i nguoi ding Chau Au, xem trang web sau ddy dé biét chi tiét vé cong sudt tiéu thu.

http://www.epson.eu/energy-consumption

Théng s6 ky thuat méi truong

Van hanh

St dung may in trong dai thong s6 dugc trinh bay trong phan sau day.

80

55

20

Nhiét do: 10 dén 35°C (50 dén 95°F)
D6 8m: 20 dén 80% RH (khéng ngung tu)

27 35

Bao quan

Nhiét d6 sau khi nap muc ban dau: -15 dén 40°C (5 dén 104°F)"

Nhiét dé trudc khi nap muc ban dau: -20 dén 40°C (-4 dén 104°F)
D6 8m: 5 dén 85% RH (khéng ngung tu)

*

* Ban c6 thé bdo quan trong mot thang & nhiét dé 40°C (104°F).

Théng sé ky thuat méi truong cho lo mucin

Nhiét do bao quan

-20 dén 40 °C (-4 dén 104 °F)*

Nhiét d6 dong lanh

-15°C(5°F)

Muc tan ra va c6 thé st dung dugc sau khoang 2 tai 25 °C (77 °F).

* Ban c6 thé bdo quan trong mot thang & 40 °C (104 °F).
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Vi tri cai dat va khong gian luu trir

Vi tri du chdc chan d€ lap dat va van hanh mdy in dung cach.

A 530 mm
B 1208 mm
C 515 mm
D 741 mm
E 467 mm

Xem “Hudng dan an toan” trong hudng dan nay d€ xac nhén cac diéu kién méi truong.

Thong tin lién quan
= “Khuyén Nghi Va Céanh Béo Vé Céch Thiét Lap Mdy in” & trang 12

Yéu cau hé théng

1 Windows
Windows Vista, Windows 7, Windows 8/8.1, Windows 10 hodc cao hon (32 bit, 64 bit)
Windows XP SP3 (32 bit)
Windows XP Professional x64 Edition SP2
Windows Server 2003 (SP2) hodc mdi hon
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d Mac OS
Mac OS X v10.6.8 hoic mdi hon
Luu y:
A Mac OS c6 thé khong hé trg mot s6 ving dung va tinh ndng.
[d H¢ thong file UNIX (UFS) cho Mac OS khéng duigc hé trg.

Théng tin phap ly
Tiéu chuan va phé chuan

Cac tiéu chuan va phé chuan cho kiéu may & chau Au

Déi v6i ngudi dung Chau Au

O day, Seiko Epson Corporation tuyén b ring kiéu thiét bi séng vo tuyén sau tuan thu Chi thi 2014/53/EU. Toan
bd van ban ctia tuyén bd ctia Lién minh chau Au v€ tinh tuén tha cd san & trang web sau.
http://www.epson.eu/conformity

B682B

Chi sti dung & Ireland, Vuong quéc Anh, Ao, Dlc, Liechtenstein, Thuy Si, Phap, Bi, Luxemburg, Ha Lan, Italy, B6
Dao Nha, Tay Ban Nha, Pan Mach, Phén Lan, Na Uy, Thuy Dién, Iceland, Croatia, Cyprus, Hy Lap, Slovenia,
Malta, Bulgaria, Czech, Estonia, Hungary, Latvia, Lithuania, Ba Lan, Romania va Slovakia.

Epson khong thé chép nhan trach nhiém cta bat ky tinh hudng nao khong théa man céc yéu cdu béo vé do viéc
stia d6i khong dugc khuyén nghi déi véi san phdm.

Tan s6 Nguén tan s6 vé tuyén t6i da da truyén

2400-2483,5 MHz 20 dBm (EIRP)

C€

Phé duyét ki€u ZICTA cho ngudi dung & Zambia

Xem trang web sau dé€ kiém tra thong tin Phé duyét kiéu ZICTA.

https://support.epson.net/zicta/

Gidi han sao chép

Quan sat cac gidi han sau nham dam béo viéc st dung c6 trach nhiém va hgp phap v6i may in.
Luat phap cdm sao chép cac muyc sau:

(J Ho6i phiéu ngén hang, tién xu, chiing khoa c6 thé giao dich trén thi trudng do chinh phu phét hanh, trai phiéu
ctia chinh phti va chiing khoan d6 thi
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[d Tem buu dién chua st dung, buu thiép dan tem sdn va cac mat hang buu chinh chinh thiic khac c¢é cudc phi
buu chinh hgp 1é

(4 Tem doanh thu do chinh phti phat hanh va chiing khoan dugc phat hanh theo thu tuc phéap ly

Than trong khi sao chép cac muc sau:

[J Chting khodn tu nhén ¢ thé giao dich trén thi trudng (ching chi c6 phiéu, héi phiéu cé thé chuyén nhugng,
séc, v.v.), vé thang, vé nhugng quyén, v.v.

[d Ho chiéu, gidy phép lai xe, gidy dang kiém cho mo-t6 hang nhe, vé cdu dudng, phiéu thuc phdm, vé, v.v.

Luu y:

Phdp ludt ciing cé thé cdm sao chép cdc muc nay.

St dung c6 trach nhiém d6i véi tai liéu c6 ban quyén:

Mdy in c6 thé bi st dung sai bang viéc sao chép khong thich hgp cdc tai liéu c6 ban quyén. Tru khi thuc hién dya

trén tu van ctia ludt su c6 kién thiic, hay c6 trach nhiém va ton trong bang viéc xin phép ngudsi giti ban quyén
trudc khi sao chép tai liéu da xuét ban.
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Két néi may in véi mang

Ban c6 thé két n6i mdy in v6i mang theo nhiéu cach.

[J Két noi thong qua cac cai dit nang cao trén bang diéu khién.

(J Két no6i thong qua trinh cai dat trén trang web hodc trén dia phdn mém.

Phan nay giai thich quy trinh két n6i mdy in v6i mang théng qua bang diéu khién ctia mdy in.

Trudc khi thuc hién két ndi mang

Dé két ndi v6i mang, kiém tra trudc phuong thiic két ndi va thong tin cai dat cho két noi.

Thu thap théng tin vé cai dat két néi

Chudn bi thong tin cai dat can thiét d€ két n6i. Kiém tra trudc cac thong tin sau.

Céng mac dinh

Bo phan Muc Ghi cha
Phuong thuc két néi O Ethernet Quyét dinh cach két néi may in véi mang.
thiét bj } o . .
1ethl O Wi-Fi Do6i véi mang LAN cé day, hay két noi véi bd chuyén mach LAN.
Dai vai Wi-Fi, hay két néi véi mang (SSID) ctia diém truy cap.
Théng tin két nGi LAN O DiachilP Quyét dinh dia chiIP d€ gan cho may in.
d Mat na mang con Khi ban gan dia chi IP tinh, ban phai nhap tét ca cac gia tri.

Khi ban gan dia chi IP déng bang chiic nang DHCP, théng tin nay
khong bat budc vi dugc dat tu dong.

chinh

Dia chi IP cho DNS
phu

Théng tin két ndi Wi-Fi Q SSID Pay la SSID (tén mang) va mat khau cta diém truy cap ma may in két
0 Matkhau notveL
Néu chtic nang loc dia chi MAC da dugc dat, hay dang ky trudc dia chi
MAC clia may in dé€ dang ky may in.
Xem phan sau dé biét cac tiéu chudn dugc hé tra.
“Thong s6 ky thuat Wi-Fi” & trang 188
Thong tin may chd DNS | [ Bia chiIP cho DNS Ban phai nhdp nhiing thong tin nay khi chi dinh mdy chd DNS. DNS

phu duoc dat khi hé théng cé cau hinh du phong va cé may chu DNS
phu.

Néu ban thuéc mét té chiic nhoé va khong thiét 1ap may ch DNS, hay
dat dia chi IP cGia bo dinh tuyén.

Théng tin may cht
proxy

Tén may chd proxy

Thiét l1ap théng tin nay khi méi trudng mang ctia ban st dung may
chu proxy d@é truy cap internet tU mang ndi bd va ban st dung chic
nang can may in truy cap truc ti€p vao internet.

Vi cac chiic nang sau, may in két ndi truc ti€p vai internet.
(A Dich vu Epson Connect
[ Dich vu ddm may clia céc cong ty khac

d Cap nhat chuong trinh co s&
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Bo phan Muc Ghi cha

Théng tin s6 céng [ S6cbng dé mé Kiém tra s6 c6ng dugc may in va may tinh st dung, sau d6 mé céng
bi tudng Ia chan, néu can.

Xem phan sau dé biét s6 c6ng dugc may in st dung.

“St dung c8ng cho may in” & trang 187

Gan dia chi IP

Sau day la nhiing ki€u gan dia chi IP.

Pia chi IP tinh:
Gan dia chi IP dugc xac dinh trudc cho may in (mdy cht) theo cach tha cong.

Thong tin d€ két néi véi mang (médt na mang con, cdng trung gian mic dinh, mdy cht DNS, v.v.) can dugc thiét 1ap
theo cach tha cong.

bia chi IP khong thay d6i ngay ca khi thiét bi tit, vi vy cach nay htiu ich khi ban muén quan ly thiét bi trong moi
trudng ban khong thé thay déi dia chi IP hodc ban muén quan ly thiét bi bang dia chi IP. Ching t6i khuyén nghi
sti dung cai dat cho mdy in, may cha, v.v. ma nhiéu may tinh c6 thé truy cip. Cling vay, khi st dung cac tinh ning
bao mat nhu Loc IPsec/IP, gan dia chiIP ¢6 dinh d€ dia chi IP khéng thay dé6i.

Tu déng gan béi chiic nang DHCP (dia chi IP déng):
Tu dong gan dia chi IP cho may in (mdy cht) bang chiic nang DHCP ctia may cha DHCP hoéc bd dinh tuyén.

Thong tin dé két ndi v6i mang (mét na mang con, cdng trung gian méc dinh, may cha DNS, v.v.) dugc thiét 1ap tu
dong, vi vay ban c6 thé két n6i dé dang thiét bi v6i mang.

Néu thiét bj hodc bd dinh tuyén tat, hodc phu thudc vao cai dat may chtt DHCP, dia chi IP ¢6 thé thay d6i khi két
ndi lai v6i mang.

Chung t6i khuyén nghi quan ly thiét bi khong bing dia chi IP va truyén tin bing céc giao thiic c6 thé thuc hién
theo dia chi IP.

Luu y:
Khi ban sit dung chiic nang dit sin dia chi IP ciia DHCP, ban c6 thé gan ciing dia chi IP cho cdc thiét bi bdt cit liic nao.

May chit DNS va may chai Proxy

May cht DNS c¢6 tén may chu, tén mién ctia dia chi email, v.v. lién quan dén thong tin dia chi IP.

Sé khong thé thuc hién truyén tin néu bén kia dugc mo ta bang tén mdy chu, tén mién, v.v. khi may tinh hoac may
in thyc hién truyén tin bang IP.

Truy vdn mdy chtt DNS d€ biét thong tin nay va nhan dia chi IP ctia bén kia. Qua trinh nay dugc goi la phan giai
ten.

Vi vay, nhiing thiét bi nhu may tinh va mdy in c6 thé trao d6i thong tin bing dia chi IP.
Viéc phén giai tén la can thiét € mdy in trao ddi thong tin bing chiic ndng email hodc chiic ning két noi Internet.
Khi ban st dung nhiing chtic ning nay, hay thiét 1ap cai dat may cha DNS.

Khi ban gan dia chi IP ctia mdy in béng chiic ning DHCP ctia may chtt DHCP hodc b6 dinh tuyén, cai dit nay
dugc thiét 14p tu dong.

198



Thong tin quan tri vién > Kétndiméayinvéimang > Kétndi véi mang tir bang diéu khién

May chu proxy dugc dit tai cOng gitia mang va Internet va may chti nay két n6i v6i may tinh va Internet (may chu
doi lap) thay cho méi may cht. Mdy cht d6i lap chi két ndi véi may chu proxy. Do d6, khong thé doc thong tin
may in nhu dia chi IP va s6 c6ng va cin phai ting cudng bao mét.

Khi ban két noi v6i Internet thong qua may chu proxy, hay dat cdu hinh may cht proxy trén may in.

Két néi véi mang tir bang diéu khién

Két n6i mdy in v6i mang thong qua bang diéu khién ctia may in.

Gan diachi IP

Thiét 14p cidc muc co ban nhu Dia chi mdy cha, Mit na mang con va Céng mic dinh.
Muc nay gidi thich quy trinh thiét 14p dia chi IP tinh.

1. Batmdyin.

2. Chon Cai dat trén man hinh chinh trén bang diéu khién ctia mdy in.

3. Chon Cai dat may in > Cai dat mang > Nang cao > TCP/IP.

4. Chon Thu c6ng cho Nhén dia chi IP.
Khi ban dit dia chi IP ty dong bing cach st dung chiic naing DHCP ctia bd dinh tuyén, hay chon Ty dong.
Trong trudng hgp do, Pia chi IP, Mit na mang con va Céng mic dinh & budc 5 t6i bube 6 cing dugc dit ty
dong, vi vay, chuyén t6i buéde 7.

5. Nhap dia chi IP.
Trong tdm ban phim di chuyén dén phéin doan phia trudc hoac phan doan phia sau cach nhau bdi ddu chdm
néu ban chon 4va P>,

Xac nhén gia tri dugc hién thi trén man hinh trudc.

6. Thiétlap Mit na mang con va Cng mic dinh.

Xac nhén gia tri dugc hién thi trén man hinh trudc.

n Quan trong:

Néu két hgp Dia chi IP, Mgt na mang con va Cong mdc dinh khong chinh xdc, Bdt ddu vao thiét 1ap khong
hoat dong va khong thé tiép tuc véi cai dgt. Xdc nhdn rang khong c6 16i trong muc nhdp.

7. Nhép dia chi IP cho may chu DNS chinh.
Xd4c nhén gid tri dugc hién thi trén man hinh trudec.
Luu y:
Khi chon Ty déng cho cai ddt gdn dia chi IB, ban c6 thé chon cai dat mdy chiy DNS tit Thii céng hodc Ty dong. Néu
ban khéng thé tu dong ldy dia chi mdy chii DNS, hay chon Thi céng va nhdp dia chi mdy chit DNS. Sau dé, nhdp dia
chi mdy chit DNS phu tric tiép. Néu ban chon Ty dong, hiay chuyén sang buidc 9.

8. Nhép dia chi IP cho may cha DNS phu.

Xdéc nhén gid tri dugc hién thi trén man hinh trudc.
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9. Chon Bt d4u vao thiét lap.

Thiét Idp mdy chi proxy
Thiét 1ap may chu proxy néu ca hai di€u kién sau day 1a dung.
(d Mdy chu proxy dugc dung 1én d€ c6 két néi véi Internet.

(J Khi sti dung chiic ndng ma & d6 may in két noi truc tiép véi Internet nhu dich vu Epson Connect va cac dich vu
dam may ctia mot cong ty khac.

1. Chon Cai dat trén man hinh chinh.

Khi thyc hién cai dat sau khi dét dia chi IP, man hinh Ning cao hién thi. Chuyén sang budc 3.
2. Chon Cai ddt may in > Cai dat mang > Néing cao.
3. Chon May chu ay nhiém.
4. Chon Dung cho Cai ddt may chu proxy.

5. Nhap dia chi cho méy chu proxy bing dinh dang IPv4 hodc FQDN.

Xac nhan gia tri dugc hién thi trén man hinh trude.

6. Nhép s6 cdng cho may chu proxy.

Xac nhén gia tri dugc hién thi trén man hinh trude.

7. Chon Bat dau vao thiét lap.

Két ndi véi LAN

Két n6i mdy in v6i mang bang Ethernet hodc Wi-Fi.

Két néi véi Ethernet

Két n6i mdy in v6i mang thong qua cap Ethernet va kiém tra két noi.
1. Két n6i mdy in va hub (thiét bi switch LAN) bang cap Ethernet.
2. Chon Cai dit trén man hinh chinh.

3. Chon Cai d3t mdy in > Cai dit mang > Kiém tra két néi.

Két qué chin doan két néi hién thi. Xac nhan két néi la chinh xac.

4. Chon Da xac nhan dé€ hoan tit.

Khi chon In Bao cao kiém tra, ban c6 thé in két qua chidn doan. Lam theo huéng dan trén man hinh dé in két
qua.

Thong tin lién quan

= “Thay ddi két ndi mang tii Wi-Fi sang Ethernet” & trang 139
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Két néi véi LAN khéng ddy (Wi-Fi)

Ban c6 thé két n6i mdy in v6i mang LAN khong day (Wi-Fi) theo nhiéu cach. Chon phuong thitc két néi phu hgp
v6i méi truong va diéu kién ma ban dang st dung.

Néu biét thong tin cta b dinh tuyén khong day nhu SSID va mat kh4u, ban c6 thé thuc hién cai dit theo cach thu
cong.

Néu bo dinh tuyén khong day ho trg WPS, ban c¢6 thé thuc hién cai dat bang cach st dung thiét lap nut 4n.

Sau khi két ndi may in v6i mang, hay két ndi may in tu thi€t bi ma ban muén st dung (may tinh, thiét bj thong
minh, may tinh bang, v.v.)

Thong tin lién quan

= “Thuc hién cai dit Wi-Fi bing cdch nhap SSID va mét khiu” & trang 142
= “Thuc hién cai dit Wi-Fi bing thiét lap nat &n (WPS)” & trang 143

= “Thuc hién cai dit Wi-Fi bing thiét lap ma PIN (WPS)” & trang 144

Cai dat s dung may in

S’ dung cac chiic nang in

Bat d¢€ st dung chtic nang in qua mang.

Dé stt dung mdy in trén mang, ban cin dit cong cho két n6i mang trén mdy tinh ciing nhu két néi mang cia may
in.

Cac loai két néi may in
C6 hai phuong phap sau day cho két n6i mang ctia may in.
[d Két noi ngang hang (in truc tiép)

(J K&t n6i may chti/may khach (chia sé may in bang may chtt Windows)

Cai ddt két néi ngang hang

Day 1a két noi dé két noi tryc tiép mdy in trén mang va may tinh. Chi kiéu may c6 chiic ning mang mdi c6 thé két
noi.

Phuong thuc két néi:

Két noi tryc tiép mdy in v6i mang qua trung tim hodc diém truy cép.

Trinh diéu khién may in:
Cai dit trinh diéu khién mdy in trén tiing may tinh.

Khi st dung EpsonNet SetupManager, ban c6 thé cung cdp goi cai dit cta trinh diéu khién bao gom cac cai dat
mdy in.
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Tinh nang:
[J Lénh in bat ddu ngay lap tdc vi lénh in dugc gtii truc tiép dén may in.

(d Ban c6 thé€ in khi mdy in dang chay.

Cai dat két néi mdy chd/mdy khdch
Day la két n6i ma may cha chia sé véi may in. D€ cAm két n6i khong di qua mdy cht, ban c6 thé taing cudng béo
mat.

Khi st dung USB, may in khong c6 chiic ndng mang cting c6 thé dugc chia sé.

Phuong thuc két néi:
Két n6i may in v6i mang théng qua bo chuyén mach LAN hodc diém truy céap.

Ban ciing c6 thé két néi tryc tiép mdy in v6i mdy cht bang cap USB.

Trinh diéu khién may in:
Cai dit trinh diéu khién mdy in trén may chtt Windows tuy thudc vao hé diéu hanh cua may khach.

Bang viéc truy cdp may chtt Windows va lién két mdy in, trinh diéu khién may in dugc cai dat trén mdy khach va
c6 thé st dung.

Tinh nang:
J Quén ly mdy in va trinh diéu khién may in theo 10.

([ Tuy thudc vao thdéng s6 ky thuit ctia may chu, viéc bat ddu 1énh in ¢ thé mit thdi gian vi tit ca cic 1énh in déu
di qua may chu in.

(J Ban khong thé€ in khi may cha Windows tit.

Cai dat in cho két néi ngang hang

V6i két n6i ngang hang (in tryc ti€p), mdy in va may khach c¢é méi quan hé mot mot.

Trinh diéu khién mdy in phai dugc cai dat trén tiing may khach.

In cai dat cho két ndi may chi/may khach

Bét dé cho phép in ti may in dugc két néi & dang két néi may chti/mdy khéch.
V6i két n6i mdy chti/may khach, hay thiét lap may chu in trudc, sau d6 chia sé mdy in trén mang.

Khi st dung cap USB d€ két ndi v6i may chu, ciing vay hay thiét 14p may chu in trudc, sau d6 chia sé may in trén
mang.

Thiét ldp cdc cdng mang

Tao c6ng in cho viéc in mang trén mdy chu in bang céch st dung TCP/IP chudn, sau d6 thiét 14p c6ng mang.

Vi du nay la khi stt dung Windows 2012 R2.
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1. Mg man hinh thiét bi va may in.

Man hinh nén > Cai dit > Bang diéu khién > Phan cting va Am thanh hoic Phan ciing > Thiét bi va May
in.

2. Thém may in.

Nhip vao Thém may in va sau d6 chon May in ma tdi mudn st dung khong dugc liét ké.

3. Thém may in cuc bd.

Chon Thém may in cuc by hodc mdy in mang bang cai dit thu cong va sau d6 nhip vao Tiép theo.

4. Chon Tao c6ng méi, chon Cong TCP/IP tiéu chuin lam Loai c6ng va sau d6 nhép vao Tiép theo.

i (]
@ sy Add Printer

Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a printer,

() Use an existing port: LPT1: (Printer Port)

@ Create a new port:

Type of port: [ Stenderd TCP/P Port 2

MNext H Cancel

5. Nhap dia chi IP cia mdy in hodc tén may in vao Tén may chu hodc dia chi IP hodc Tén may in hoac dia chi
IP va sau d6 nhép vao Tiép theo.

Vi du:
(4 Tén may in: EPSONA1A2B3C
1 Dia chiIP:192.0.2.111

Khong thay d6i Tén cdng.
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Nhip vao Tiép tuc khi man hinh Kiém soat tai khoan ngudi dung dugc hién thi.

@ e Add Printer
Type a printer hostname or IP address
Device type: TCP/IP Device
Hostname or IP address: OO OO
Port name: OO
[#] Query the printer and automatically select the driver to use
Mext I ‘ Cancel

Luu y:
Néu ban chi dinh tén mdy in trén mang c6 phdn gidi tén, dia chi IP dugc theo doi ngay cd khi dia chi IP ctia mdy in da
dugc DHCP thay doi. Ban c6 thé xdc nhdn tén mdy in tit man hinh tinh trang mang trén bdng diéu khién ciia mdy in
hodc td tinh trang mang.
6. bit trinh diéu khién mdy in.
(J Néu da cai dat trinh diéu khién may in:
Chon Nha san xudt va May in. Nhip vao Tiép theo.
7. Lam theo hudng dan trén man hinh.

Khi st dung mdy in trong két ndi may chi/mdy khach (chia sé may in bang mdy chtt Windows), thuc hién cai dat
chia sé sau day.

Ki€m tra cau hinh céng — Windows
Kiém tra xem c6ng chinh xdc da dugc dit cho hang dgi in chua.
1. M6 man hinh thiét bi va may in.

Man hinh nén > Cai dit > Bang di¢u khién > Phan ciing va Am thanh hoic Phan ciing > Thiét bi va May
in.

2. M6 man hinh thudc tinh cia may in.

Nhap chudt phai vao bi€u tugng mdy in va sau d6 nhip vao Thudc tinh may in.
3. Nhép vao tab Cdng, chon Cdng TCP/IP tiéu chuin va sau d6 nhdp vao Pinh ciu hinh cdng.

4. Kiém tra cfu hinh c6ng.
1 Doi véi RAW

Kiém tra xem da chon Raw trong Giao thiic chua va sau d6 nhdp vao OK.
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(1 Doi véi LPR
Kiém tra xem da chon LPR trong Giao thiic chua. Nhap "PASSTHRU" trong Tén hang dogi tit Cai dat LPR.
Chon Bit tinh s6 byte LPR, va sau d6 nhdp vao OK.

Chia sé mdy in (Chi danh cho Windows)

Khi st dung mdy in trong két n6i may cht/mdy khach (chia sé may in bang may cha Windows), hay thiét 14p chia
sé mdy in tif may cht in.

1. Chon Bang diéu khién > Xem thiét bj va mdy in trén may chu in.

2. Nhiép chu¢t phai vao biéu tugng may in ma ban mudn chia sé va sau d6 chon tab Thudc tinh may in > Chia
sé.

3. Chon Chia sé may in nay va sau d6 nhap Chia sé tén.

Déi véi Windows Server 2012, nhép vao Thay d6i tuy chon chia sé va sau d6 dinh ciu hinh cai dat.

Cai ddt trinh diéu khién bé sung (chi Windows)

Néu phién ban Windows danh cho may cht va may khach khéc nhau, ban nén cai dit trinh diéu khién bg sung
cho may cht in.

1. Chon Bang diéu khién > Xem thiét bj va mdy in trén may chu in.

2. Nhdp chuét phai vao biéu tugng may in ma ban mudn chia sé véi may khach va sau d6 nhép vao tab Thudc
tinh may in > Chia sé.

3. Nhép vao Trinh di€u khién bd sung.
béi v6i Windows Server 2012, nhép vao Change Sharing Options va sau d6 dinh ciu hinh cai dat.

4. Chon phién ban ctia Windows cho may khach va sau d6 nhdp vao OK.

5. Chon tép thong tin cho trinh diéu khién mdy in (*.inf) va sau d6 cai dét trinh diéu khién.

Su'dung mdy in chia sé — Windows

Quan tri vién can phai thong bdo cho may khach vé tén mdy tinh dugc chi dinh cho may chu in va cach thém tén
vao may tinh ctia ho. Néu (cac) trinh diéu khién bd sung chua dugc dinh ciu hinh, hay thong bdo cho mdy khach
cach sti dung Thiét bi va may in d€ thém mady in chia sé.

Néu (céc) trinh diéu khién b sung da dugc dinh cdu hinh trén mdy chu in, hay lam theo cic budc sau:
1. Chon tén dugc chi dinh cho mday cht in trong Windows Explorer.

2. Nhiép dtp vao may in ma ban muén stt dung.

n 0

Cai dat co ban cho viécin

Thiét 14p cic cai dit in, nhu kich thuge gidy hoac 16i in.
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Ddt nguén gidy

bit kich thudc va loai gidy can nap trong méi nguédn gidy.
1. Truy cap Web Config va chon tab Print > Paper Source Settings.

2. Dat tuing muc.
Céc muc dugc hién thi c6 thé thay déi theo tinh huéng.
(J Tén ngudn gidy
Hién thi tén ngudn gidy dich, nhu paper tray, Cassette 1.
(1 Paper Size
Chon kich thuéc gidy ban muon thiét 14p tit menu tha xudng.
[ Unit

Chon don vi kich thuéc do ngudi dung dinh nghia. Ban c¢6 thé chon tliy chon nay khi User defined dugc
chon cho Paper Size.

J Width
Chon d¢ dai chiéu ngang cua kich thudc do ngudi diing dinh nghia.
Dai gia tri ban c6 thé nhap & day tuy thudc vao nguon gidy, dugc chi bdo phia bén canh ctia Width.
Khi ban chon mm trong Unit, ban c6 thé nhip dén mét chii s6 thap phan.
Khi ban chon inch trong Unit, ban c6 thé nhép dén hai chii s6 thap phan.
(1 Height
Chon d¢ dai chiéu doc ctia kich thude do ngudi dung dinh nghia.
Dai gia tri ban ¢4 thé nhap & day tuy thudc vao nguon gidy, dugc chi bdo phia bén canh cta Height.
Khi ban chon mm trong Unit, ban c6 thé nhip dén mot chi s6 thap phéan.
Khi ban chon inch trong Unit, ban c6 thé nhép dén hai chii s6 thap phan.
(1 Paper Type

Chon kiéu gidy ban mu6n thiét 1ap tii menu tha xudng.

3. Kiém tra céc cai dit, sau dé nhap vao OK.

Thiét lap 16i
Dit 161 hién thi cho thiét bi.

1. Truy cap Cau hinh web va chon tab Print > Error Settings.

2. Didt ting muyc.

[d Paper Size Notice
bit co hién thi 16i trén bang diéu khién hay khong khi kich thudc gidy ctia ngudn gidy dugc chi dinh khac
v6i kich thudc gidy cta di liéu in.

[d Paper Type Notice
bit co hién thi 16i trén bang diéu khién hay khong khi loai gidy cia ngudn gidy dugc chi dinh khac véi loai
gidy ctia dii liéu in.

(d Auto Error Solver

bit c6 tu dong huy 16i hay khong néu khong cé thao tic nao trén bang diéu khién trong 5 gidy sau khi hién
thi 16i.
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3. Kiém tra céc cai dit, sau d6 nhip vao OK.

Cai dat in da nang
bat khi ban in ti cac thiét bi bén ngoai ma khong st dung trinh diéu khién may in.

Mot s6 muc khong duge hién thi tiy thudc vao ngdn ngii in ctia may in cta ban.
1. Truy cap Cau hinh web va chon tab Print > Universal Print Settings.
2. Dittling muc.

3. Kiém tra céc cai dit, sau d6 nhap vao OK.

Basic

Muc

Giai thich

Top Offset(-30.0-30.0mm)

Thiét lap vi tri chiéu doc cta gidy ma viéc in bat dau tai do.

Left Offset(-30.0-30.0mm)

Thiét lap vi tri chiéu ngang ctia giay ma viéc in bat dau tai do.

Top Offset in Back(-30.0-30.0mm)

Thiét Iap vi tri chiéu doc clia gidy ma viéc in mat sau clia trang gidy bat dau tai do
& ché& d6 in hai mat.

Left Offset in Back(-30.0-30.0mm)

Thiét lap vi tri chiéu ngang cla gidy ma viéc in mat sau clia trang gidy bat dau tai
do & ché dd in hai mat.

Check Paper Width

Thiét 1ap c6 kiém tra chiéu rong cla gidy khéng khi in.

Skip Blank Page

Néu c6 trang trang trong dii liéu in, thiét lap khong in trang trang.

Thiét lap AirPrint

bit khi stt dung in AirPrint.

Truy cap Web Config va chon tab Network > AirPrint Setup.

Muc

Giai thich

Bonjour Service Name

Nhap tén dich vu Bonjour trong khoang tir 1 dén 41 ky tu ASCII (0x20-0x7E).

Bonjour Location

Nhap théng tin vi tri, chdng han nhu vi tri cia may in trong pham vi 127 byte tr&
xuéng bang Unicode (UTF-8).

Geolocation

Latitude and Longitude (WGS84)

Nhap thong tin vi tri cia mdy in. Muc nhap nay la tuy chon.
Nhap cac gid tri theo méc do ludng WGS-84, phan tach vi dé va kinh d6 bang dau
phéy.

Ban c6 thé nhap -90 dén +90 cho gia tri vi d6, va -180 dén +180 cho gia tri kinh do.
Ban c6 thé nhap dén sau chir s6 sau dau phay thap phan va ban c6 thé bé qua "+

Top Priority Protocol

Chon giao thtic uu tién hang dau gilra IPP va Céng 9100.

Wide-Area Bonjour

Dét o6 sir dung Bonjour Dién rong hay khong. Néu ban st dung, mdy in phai dugc
dang ky trén may ch DNS dé c6 thé tim kiém may in qua phan khdc mang.
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Muc

Giai thich

iBeacon Transmission

Chon bat hodc tit chiic nang truyén iBeacon. Khi da bat, ban cé thé tim kiém may
in tir cac thiét bi hé trg iBeacon.

Require PIN Code when using IPP
printing

Chon c6 yéu cau ma PIN hay khong khi st dung chiic néng in IPP. Néu ban chon
Yes, cac [énh in IPP khéng c6 ma PIN sé khéng dugc luu trong may in.

Enable AirPrint

IPP, Bonjour, AirPrint bat va IPP dugc thiét lap chi vdi giao ti€p bao mat.

Cau hinh may cha thu

bét may cha thu tit Web Config.

Kiém tra thong tin bén dudi trude khi thiét lap.

J M4y in két n6i v6i mang c6 thé truy cdp may chu thu.

[J Thong tin cai ddt email ctia mdy tinh st dung cing may cha thu v6i may in.

Luu y:

Khi ban sii dung mdy chil thu trén Internet, hdy xdc nhdn théng tin cai dat ti nha cung cdp hodc trang web.

1. Truy cap Web Config va chon tab Network > Email Server > Basic.

2. Nhap gid tri cho mdi muc.

3. Chon OK.

Cai diat ma ban da chon hién thi.

Khi thiét 14p hoan thanh, hay kiém tra két néi.

Thong tin lién quan

= “Chay Web Config trén Trinh duyét web” & trang 175
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Muc cai dat may cha thu

EPSON
Status Prinl Scan'Copy Fax [T Hetwori Seauniy Praduct Security Dedce Hanagement Epsan Open Plafem

Bagie 5 -
o Email Server > Basic
wined LN
#-Fi Derect Tra CotACHe 1 iequined 10 ule 3 Lecuie Rnckon of T amall g enae
o - Liion A9ENGE OF Tb Following cag
Email Server « G Carbcaie

- + Finot Cerbfcale Uipdate

SConnecion Tesl Austrandcation Mehod SMTE ALUTH E|
LDAP Sereer Austrenricabed Accoasnd faseiee]

n B dtraricated Passwond ek LR LLE L]

sStarch Ealings Serezer's Email Addrass eSO essOnLEst.oom

T BUTP Saretf Adiess 192.0.2.L37
Kitio SWTF Sarear For hember ri]
US Network Sorurs ConracEn Hane EI
Cpaien Connet Sirdces
Catfeali Vabdabsn 2 Enafile Cezatle

Google Cloud Prict Senvices
i MCammnsed 12 fable B Canfate Vaidaton
Ewil b4 conrcied without conBming B salety of e email Server stan the Cartficale Validaton |5 dsatied

PP Sareer Addiess

POP3 Eareer Posl Nomber

Muc Cai dat va giai thich
Authentication Method Chi dinh phuong thic xac thuc dé€ may in truy cap may chu thu.
Off Dugc thiét 1ap khi may chu thu khong can xac thuc.
SMTP AUTH Xac thuc trén may chd SMTP (mdy chd thu gui di) khi gui

email. May chd thu can ho trg xac thuc SMTP.

POP before SMTP Xac thyc trén may cht POP3 (may cht thu nhan vé) khi gui
email. Khi ban chon muc nay, hay thiét 1ap may chu POP3.

Authenticated Account Néu ban chon SMTP AUTH hodc POP before SMTP lam Authentication Method, hiay nhap
tén tai khoan dugc xac thuc tir 0 dén 255 ky tu bang ASCII (0x20-0x7E).

Khi ban chon SMTP AUTH, nhap tai khodn may ch SMTP. Khi ban chon POP before SMTP,
nhap tai khoan may chi POP3.

Authenticated Password Néu ban chon SMTP AUTH hoac POP before SMTP |am Authentication Method, nhap mat
kh&u dugc xac thuc tir 0 dén 20 ky tu trong ASCII (0x20-0x7E).

Khi ban chon SMTP AUTH, nhap tai khodn da xac thuc cho may chd SMTP. Khi ban chon POP
before SMTP, nhap tai khodn da xac thuc cho may chu POP3.
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Muc Cai dat va giai thich
Sender's Email Address Nhap dia chi email ctia ngudi gui nhu dia chi email cta quan tri vién hé théng. Théng tin nay
dugc st dung khi xac thuc, vi vay hdy nhap dia chi email hgp 1é dugc dang ky véi may chu
thu.

Nhap tir 0 dén 255 ky tu bang ASCII (0x20-0x7E) trir: () < > [1; ¥. Dau cham "' khong duoc la

ky tu dau tién.

SMTP Server Address Nhap tir 0 dén 255 ky tu bang cach st dung A-Z, a-z, 0-9, dau cham () va dau gach ngang

(-). Ban c6 thé st dung dinh dang IPv4 hodc FQDN.

SMTP Server Port Number Nhap mot s tir 1 dén 65535.
Secure Connection Chon phuong thic ma héa cho viéc trao d6i théng tin véi may chu thu.

None Né&u ban chon POP before SMTP trong Authentication
Method, két néi khong dugc ma hoa.

SSL/TLS Tuy chon nay khd dung khi Authentication Method dugc
dat thanh Off hodc SMTP AUTH. Viéc trao d6i thong tin
dugc ma héa tur luc bat dau.

STARTTLS Tuy chon nay kha dung khi Authentication Method dugc
dat thanh Off hoac SMTP AUTH. Viéc trao d8i thong tin
khong dugc ma hoa tur ltc bat dau, nhung tuy thuéc vao
maéi trudng mang, viéc trao déi thoéng tin c6 dugc ma héa
hay khéng sé thay déi.

Certificate Validation Chung nhan dugc xac thuc khi tuy chon nay dugc bat. Chang téi dé xuat tly chon nay dugc

dat thanh Enable. D€ thiét |ap, ban phai nhap CA Certificate vao may in.

POP3 Server Address Néu ban chon POP before SMTP lam Authentication Method, hay nhap dia chi may chi
POP3 tlr 0 dén 255 ky tu bang cach st dung A-Z, a-z, 0-9, dau cham () va dau gach ngang
(-). Ban c6 thé st dung dinh dang IPv4 hodc FQDN.

POP3 Server Port Number Néu ban chon POP before SMTP lam Authentication Method, hay nhap mot s6 tir 1 dén
65535.

Ki€m tra két néi may chu thu
Ban c6 thé kiém tra két n6i dén mdy chu thu bidng cach thuc hién kiém tra két néi.
1. Truy cap Web Config va chon tab Network > Email Server > Connection Test.

2. Chon Start.

Kiém tra két n6i t6i may cha thu da dugc bat dau. Sau khi kiém tra, bdo cdo kiém tra hién thi.

Tham chiéu kiém tra két néi mdy cha thu

Thong bao Nguyén nhan

Connection test was successful. Thong bao nay xuat hién khi két néi véi may chu thanh cong.
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Thong bao Nguyén nhan
SMTP server communication error. Théng bao nay xuat hién khi
heck the following. - N k .
g eck the foflowing. - Retwor O May in chua dugc két ndi véi mang
ettings
d May chd SMTP khong hoat dong
1 K&t n6i mang bi ngat két néi trong khi dang lién lac
O D liéu da nhan chua hoan tat
POP3 server communication error. Théng bao nay xuat hién khi
heck the following.- N k .
g eck the foflowing. - Retwor O May in chua dugc két ndi véi mang
ettings

d May cha POP3 khéng hoat déng
1 K&t n6i mang bi ngat két néi trong khi dang lién lac

O D liéu da nhan chua hoan tat

An error occurred while connecting to Théng bao nay xuat hién khi
SMTP server. Check the followings. - e e e 5 N R R
SMTP Server Address - DNS Server d Két nbi véi may cht DNS khong thanh cong

1 Phan giai tén cda mdy chli SMTP khong thanh céng

An error occurred while connecting to Thong bao nay xuat hién khi
POP3 server. Check the followings. - e e e o , A R R
POP3 Server Address - DNS Server [ Két ndi véi may chi DNS khéng thanh cong

O Phan giai tén cdia mdy ch POP3 khong thanh cong

SMTP server authentication error. Thong bdo nay xuat hién khi xac thuc may cht SMTP khong thanh cong.
Check the followings. - Authentication
Method - Authenticated Account -
Authenticated Password

POP3 server authentication error. Théng bao nay xuat hién khi xac thuc may cht POP3 khéng thanh céng.
Check the followings. - Authentication
Method - Authenticated Account -
Authenticated Password

Unsupported communication method. | Théng bdo nay xuat hién khi ban tim cach lién lac véi giao thic khong dugc hd
Check the followings. - SMTP Server tro.
Address - SMTP Server Port Number

Connection to SMTP server failed. Thong bao nay xuat hién khi hién tugng khéng khép SMTP xay ra gilra may chii va
Change Secure Connection to None. may khach hodc khi may ch khéng hé trg két néi bao mat SMTP (két ndi SSL).
Connection to SMTP server failed. Théng bao nay xuat hién khi hién tugng khéng khap SMTP xay ra gilra may chi va
Change Secure Connection to SSL/TLS. | may khach hodc khi may chu yéu cau st dung két néi SSL/TLS cho két néi bdo mat
SMTP.
Connection to SMTP server failed. Thong bao nay xuat hién khi hién tugng khéng khép SMTP xay ra gilra may chli va
Change Secure Connection to may khach hodc khi may chd yéu cau st dung két n6i STARTTLS cho két n6i bao
STARTTLS. mat SMTP.

The connection is untrusted. Check the | Théng bao nay xuat hién khi cai dat ngay va gi& ctia may in khéng chinh xac hoac
following. - Date and Time chiing nhan da hét han.

The connection is untrusted. Check the | Théng bao nay xuat hién khi may in khéng c6 chiing nhan géc tuang ting véi may
following. - CA Certificate cha hodc CA Certificate chua dugc nhap.

The connection is not secured. Thong bao nay xuat hién khi ching nhan da nhan dugc bi héng.
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Thong bao Nguyén nhan
SMTP server authentication failed. Théng bao nay xuat hién khi xay ra hién tugng khéng khép phuang thiic xac thuc
Change Authentication Method to gitta may chui va may khach. May chi ho trg SMTP AUTH.
SMTP-AUTH.
SMTP server authentication failed. Thong bao nay xuat hién khi xay ra hién tugng khong khép phuong thiic xac thuc
Change Authentication Method to gilta may chui va may khach. May cht khong hé trg SMTP AUTH.
POP before SMTP.
Sender's Email Address is incorrect. Thong bao nay xuat hién khi dia chi Email ctia ngudi gui dugc chi dinh khéng
Change to the email address for your chinh xac.
email service.
Cannot access the printer until Thoéng bao nay xuat hién khi may in dang ban.
processing is complete.

Thuc hién cai dat van hanh co ban cho may in

Thiét lap bang diéu khién
Cai dat cho bang diéu khién ctia mdy in. Ban c6 thé thiét 1ap nhu sau.
1. Truy cap Web Config va chon tab Device Management > Control Panel.

2. Thiét lap cidc muc sau khi can thiét.
(d Language
Chon ngon ngtt hién thi trén bang diéu khién.
(d Panel Lock

Néu ban chon ON, ban phai c¢6 mit khiu quan tri vién khi thuc hién thao tic yéu ciu quyén cua quan tri
vién. Néu mét khiu quan tri vién khong dugc dat, khéa bang diéu khién sé tat.

(A Operation Timeout

Néu ban chon ON, khi ban dang nhép véi tu cich la ngudi dung kiém soat truy cip hodc quan tri vién, ban
sé tu dong dang xuat va vao man hinh ban dau néu khong c6 hoat dong nao trong mot khoang thoi gian
nhit dinh.

Ban c6 thé dat tu 10 gidy dén 240 phut theo giay.
Luu y:
Ban ciing c6 thé thiét 1gp tur bang diéu khién ciia mdy in.
A Language: Cai ddt > Cai ddt mdy in > Cai ddt co bdn > Ngon ngii/Language

(A Panel Lock: Cai ddt > Cai ddt mdy in > Qudn tri hé thong > Cai ddt bdo mdt > Cai ddt quan tri vién > Cai ddt
khoa

[ Operation Timeout: Cai ddt > Cai ddt mdy in > Cai ddt co bdn > Thdi gian cho hoat dong (Ban cé thé chi dinh
Bdt hodc Tit.)

3. Nhip vao OK.
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Cai dat tiét kiém dién khi khéng hoat déng

Ban c6 thé thiét 14p thdi gian chuyén sang ché d¢ tiét kiém dién hodc tit nguon khi bang diéu khién ctia mdy in
khong dugc van hanh trong mét khoang thoi gian nhét dinh. Dt thoi gian tly vao mdi trudng st dung ctia ban.

1. Truy cap Web Config va chon tab Device Management > Power Saving.

2. Thiét lap cac muc sau khi can thiét.
[ Sleep Timer
Nhap thoi gian d€ chuyén déi ché do tiét kiém dién khi mdy in khong hoat dong.
Luu y:
Ban ciing cé thé thiét 1gp tur bang diéu khién ciia mdy in.
Cai ddt > Cai ddt mdy in > Cai ddt co bdn > Hen gid chd
[d Power Off Timer hoidc Power Off If Inactive
Chon thoi gian ty dong tat mdy in sau khi may in khong hoat ddng trong mot thai gian cu thé.

Luu y:
Ban ciing c6 thé thiét lap tir bang diéu khién ciia mdy in.

Cai dgt > Cai ddt mdy in > Cai ddt co bdn > B hen gio tdt hodc Cai ddt tdt nguon

[ Power Off If Disconnected

Chon cai dit nay d€ tit may in sau mot khoang thoi gian nhét dinh khi ban ngat két néi tt ca cac cdng ké
ca cong USB. Tinh nang nay c6 thé khong kha dung tuy vao khu vyc cta ban.

Truy cip trang web sau day dé€ biét vé khoang thoi gian nhét dinh.

https://www.epson.eu/energy-consumption

Luu y:
Ban ciing c6 thé thiét lap tir bang diéu khién ciia mdy in.

Cai dat > Cai dit may in > Cai dit co ban > Cai dit tit nguon >Tit nguon néu da ngit két ndi

3. Nhip vao OK.

Dong bé ngay gio véi may chi thai gian

Khi d6ng b v6i may chu thai gian (may cha NTP), ban c6 thé dong b thoi gian clia may in va mdy tinh trén
mang. May chu thoi gian ¢é thé hoat dong bén trong t6 chiic hodc dugc cong bo trén Internet.

Khi stt dung chiing chi CA hodc xac thuc Kerberos, ban cé thé ngan ngtia su ¢6 lién quan dén thoi gian bang cach
dong bo véi may chu thoi gian.

1. Truy cap Web Config va chon tab Device Management > Date and Time > Time Server.
2. Chon Use cho Use Time Server.

3. Nhap dia chi may cht thdi gian cho Time Server Address.

Ban c6 thé sti dung dinh dang IPv4, IPv6 hodc FQDN. Nhép 252 ky tu trd xudng. Néu ban khong chi dinh
muc nay, hay bo tréng.
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Thong tin quan tri vién > Caidstsidung mayin > Cacvan dé khi thuc hién cai dét

4. Nhép Update Interval (min).
Ban c6 thé dit t6i da 10.080 phut theo phut.

5. Nhip vao OK.

Luu y:
Ban ¢6 thé xdc nhdn trang thdi két ndi véi mdy chii thoi gian trén Time Server Status.

Cac van dé khi thuc hién cai dat

*e% e n

Ggi y giai quyét su cé

(1 Kiém tra thong béo 16i
Khi xdy ra su ¢d, trudc tién hay kiém tra xem c6 bat ky thong bao nao khong trén bang diéu khién ctia may in
hodc man hinh ctia trinh diéu khién. Néu ban thiét 14p thong béo qua email khi xay ra su kién, ban c6 thé tim
hiéu nhanh trang théi.

[d Bdo cdo két ndi mang
Chén dodn trang thai mang va may in, sau d6 in két qua.
Ban c6 thé tim 16i chdn doan tu phia bén mdy in.

(J Kiém tra trang thdi truyén tin

Kiém tra trang thai truyén tin ctia may tinh mdy chti hodc may tinh mdy khach biang nhiing 1énh nhu ping va
ipconfig.

J Kiém tra két néi

Dé kiém tra két ndi gitia may in va mdy chu thu, hay thuc hién kiém tra két néi ti may in. Ngoai ra, kiém tra
két ndi tit may tinh mdy khach dén mdy cht dé kiém tra trang thdi truyén tin.

[ Khdi tao cai dat

Néu cai dit va trang thai truyén tin khong c6 van dé, van dé c6 thé dugc gidi quyét bang cach tit hoac khoi tao
cai ddt mang clia may in, va sau d6 cai dt lai.

Khéng thé truy cap Web Config

Dia chi IP khong dugc gan cho may in.
Dia chi IP hgp 1é c6 thé khong dugc gan cho mdy in. C4u hinh dia chi IP bang bang diéu khién ctia
may in. Ban c6 thé xac nhan thong tin cai dat hién tai bang bang trang thai mang hodc ti bang diéu
khién ctia may in.

Trinh duyét web khong hé trg D6 manh ma héa cho SSL/TLS.

SSL/TLS c6 Encryption Strength. Ban c6 thé mé Web Config bang trinh duyét web hé trg ma hoa
hang loat nhu dugc chi ra dudi day. Kiém tra xem ban c6é dang st dung trinh duyét dugc ho trg
khong.

(J 80 bit: AES256/AES128/3DES
(J 112 bit: AES256/AES128/3DES
(J 128 bit: AES256/AES128

(J 192 bit: AES256
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[d 256 bit: AES256

CA-signed Certificate da hét han.
Néu c6 vin dé v6i ngay hét han ctia chiing chi, "Chung chi da hét han" dugc hién thi khi két néi véi
Web Config bang giao thtic truyén tin SSL/TLS (https). Néu thong bao xudt hién trudc ngay hét han,
hay dam bao rang ban ciu hinh ngay ctia mdy in chinh xac.

Tén chung cda chiing chi va mdy in khong khép véi nhau.

Néu tén chung ctia chling chi va mdy in khong khép véi nhau, théng bao "Tén cua chiing chi bao mat
khong khép--" dugc hién thi khi truy cdp Cdu hinh web béng giao tiép SSL/TLS (https). Diéu nay xay
ra vi cac dia chi IP sau khong khép véi nhau.

(J Dia chi IP ciia may in da nhép vao tén chung dé tao Self-signed Certificate hoac CSR
(J Dia chi IP da nhap vao trinh duyét web khi chay Web Config

Vi Self-signed Certificate, hay cap nhat ching chi.
V6i CA-signed Certificate, hay 14y lai chiing chi cho may in.

Cai dat mdy chu proxy cla dia chi cuc bo khéng dugc dat thanh trinh duyét web.
Khi mdy in dugc thiét lap st dung may cha proxy, hay cdu hinh trinh duyét web khong két néi véi
dia chi cuc b6 qua may chu proxy.
(J Windows:
Chon Panel Piéu khién > Mang va Internet > Tuy chon Internet > Két ndi > Cai dat LAN >
May chu proxy, sau d6 cdu hinh khong st dung may chu proxy cho LAN (dia chi cuc bd).
(d Mac OS:
Chon Tuy chon hé thdng > Mang > Néang cao > Proxies, sau d6 dang ky dia chi cuc bd cho Bo
qua cai dit proxy cho cac may chi va mién nay.
Vi du:
192.168.1.*: Dia chi cuc b 192.168.1.XXX, mit na mang con 255.255.255.0
192.168.%.*: Dia chi cuc b 192.168. XXX. XXX, mdt na mang con 255.255.0.0

Quan ly may in

Gidi thiéu vé cac tinh ning bao mét cia san pham

Phan nay gidi thiéu vé chiic nang bdo mét ctia thiét bi Epson.

Tén tinh nang

Kiéu tinh nang

Muc can thiét lap

Muc can tranh

Thiét lap mat khau
quan trj vién

Khoa cac cai dat hé théng,
nhu thiét 1ap két ndi cho
mang hodc USB.

Quan tri vién thiét [ap mat
kh&u cho thiét bi.

Ban c6 thé thiét |ap hoac thay
déi tir cd Web Config va bang
diéu khién ctia may in.

Ngan chdn viéc doc va thay
dé6i bat hgp phéap théng tin
da luu tri trong thiét bi nhu
ID, mat khau, cai dat mang,
v.v. Déng thai, giam thiéu rat
nhiéu rdi ro bao mat nhu ro ri
thong tin cho moi trudng
mang hoac chinh sach bao
mat.
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Tén tinh nang

Kiéu tinh nang

Muc can thiét lap

Muc can tranh

Thiét lap kiém soat
truy cap

Néu ban dang nhap bang tai
khoan ngudi dung da dang
ky tu trudc, ban dugc phép s
dung mdy in.

Bao vé chéng truy cap bat
hgp phap ti bat ky hé théng
nao ngoai hé théng xac thuc
khi s dung may in.

Péng ky tai khoan nguai
dung bat ky.

Ban c6 thé dang ky lén dén 10
tai khodn ngudi dung.

Céthégidmrlirororiva
xem trai phép d liéu bing
céach gidm thiéu s6 chuic nang
theo néi dung cdia doanh
nghiép va vai tro clia ngudi
dung.

Thiét lap giao tiép bén
ngoai

Kiém soat giao ti€p két ndi
vdi thiét bi.

Bat hoac tat két ndi USB véi
may tinh.

d K&t nGi USB ciia may tinh:
Ngdn chdn viéc st dung
thiét bi trai phép bang
cach cdm in ma khong di
qua moi trudng mang.

Thong tin lién quan

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 174

= “C4u hinh mat khau quan trj vién” & trang 216

= “Han ché c4c tinh nang kha dung” & trang 221

= “Tit giao dién bén ngoai” & trang 222

Cai Bat Quan Tri Vién

Cau hinh mat khau quan tri vién

Khi ban d4t mat kh&u quén tri vién, ban c6 thé ngan chin ngudi dung thay d6i cai dit quan ly hé théng. Ban cé
thé dit va thay d6i mét khdu quan tri vién bing Web Config, bang diéu khién ctia mdy in, hodc Epson Device
Admin. Khi st dung Epson Device Admin, xem huéng dan hodc trg giap Epson Device Admin.

Thong tin lién quan

= “Ung dung dinh cdu hinh thao t4c may in (Web Config)” & trang 174

= “Phin mém quén ly thiét bi trén mang (Epson Device Admin)” & trang 176

Cdu hinh mdt khdu quadn tri vién tir bang diéu khién

Ban c6 thé dat mét kh&u quan trj vién ti bang diéu khién ctia may in.

1.

Chon Cai dit trén bang diéu khién mdy in.

Chon Cai dit may in > Quan tri hé thong > Cai dit bao mat > Cai dat quan tri vién.
Chon Mit khiu quan tri vién > Dang ky.

Nhap mat khiu mdéi.

Nhép lai mat khau.
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Luu y:
Ban c6 thé thay d6i hodc x6a mat khdu qudn tri vién khi chon Thay d6i hodc Phuc héi cai ddt mdc dinh trén man hinh
Mat khdu qudn tri vién va nhdp madt khdu qudn tri vién.

Cdu hinh mat khdu quan tri vién tir mdy tinh

Ban c6 thé dat mat khdu quan tri vién bang Web Config.
1. Truy cap Web Config va chon tab Product Security > Change Administrator Password.

2. Nhéip mat khdu cho New Password va Confirm New Password. Nhap tén ngudi dung, néu cn thiét.

Néu ban mu6n thay d6i mét khdu thanh mat khdu mdi, hay nhap mat khiu hién tai.

3. Chon OK.
Luu y:
(A D¢ ddt hodc thay doi cdc muc menu dugc khda, nhdp vao Administrator Login, va sau dé nhdp mat khdu qudn tri
vién.

[ DExéa mat khdu qudn tri vién, nhdp vao tab Product Security > Delete Administrator Password va sau dé nhdp
mdt khdu qudn tri vién.

Thong tin lién quan

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 174

Kiém soat hoat ddéng ctia bang diéu khién

Néu ban thiét 14p mat khiu quan tri vién va bat Cai dit khéa, ban c6 thé khoa cdc muc lién quan dén cic cai dit hé
théng ctia mdy in d€ ngudi dung khong thé thay ddi nhiing cai dit nay.

Bdt Cai dat khoa

Bat Cai dit khda cho mdy in c6 mat kh&u dugc thiét lap.

Trudce tién hay chi dinh mét khiu ctia quén tri vién.

Bat Cai dat khéa tu bang diéu khién

1. Chon Cai dit trén bang diéu khién ctia mdy in.

2. Chon Cai dat may in > Quan tri hé thong > Cai dit bao mat > Cai dat quan tri vién.
3. Chon Bat trén Cai dat khoa.

Chon Cai dat > Cai dat may in > Cai dit mang, va sau d6 kiém tra xem mét khiu cé dugc yéu cau khong.

Bat Cai dat khoa tu mady tinh
1. Truy cap Web Config va nhdp vao Administrator Login.

2. Nhap tén nguoi dung va mat khéu, sau d6 nhip vao OK.

217



Thong tin quan tri vién > Quanly méyin > Cai D4t Quan Tri Vien

3. Chon tab Device Management > Control Panel.
4. 'Trén Panel Lock, chon ON.
5. Nhip vao OK.

6. Chon Cai d3t > Cai dat may in > Cai dit mang trén bang diéu khién ctia may in, va sau d6 kiém tra xem mat
kh&u cé dugc yéu cau khong.

Thong tin lién quan

= “Ung dung dinh cdu hinh thao tdc may in (Web Config)” & trang 174

Cdc muc Cai dat khéa cho menu Cai dat mdy in

Day la danh sich cac muc Cai dit khoa trong Cai dat > Cai ddt may in trén bang diéu khién.

Menu Cai dat mdy in Panel Lock
Cai ddt co ban -
Do sdng man hinh LCD -
Hen giG chg v
Bo hen gid tat hodc Cai dat tat nguon v
Cai ddt ngay/gic v
Ngén ngli/Language 4
Hinh nén v
Thai gian chd hoat dong v
Ban phim -
Menu Cai dat mdy in Panel Lock
Cai dat may in -
Cai dat nguén giay -
Cai datin chung v/
Bo thoat 16i ty déng v
Gidy khé day v
Ngan chan gidy ra bi nhan -
Ché d6 khong 6n v
Thai gian khé muc -
Tu kéo réng Khay dau ra -
K&t nSi PC qua USB v
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Menu Cai dat mdy in Panel Lock
Cai ddt mang v
Thiét lap Wi-Fi v

Thiét 1ap LAN c6 day v

Tinh trang mang v

Trang thai LAN c6 day/Wi-Fi /A

Trang thai Wi-Fi Direct el

In t& tinh trang Vel
Kiém tra két ndi /2

Nang cao v

Tén thiét bi v

TCP/IP v

May chu Uy nhiém v

Dia chiIPv6 v

Téc dé lién két va In song céng v

D6i chudng HTTP sang HTTPS v

Tat IPsec/IP Filtering v

Tat IEEE802.1X v

Menu Cai dat mdy in Panel Lock
Cai dat dich vu web v
Dich vu Epson Connect 4

Menu Cai dat may in Panel Lock
Quan tri hé théng v
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Menu Cai dat mdy in Panel Lock

Cai dat bao mat

Xba moi cong viéc trén B6 nhé trong

Cai dat quan tri vién

Mat kh&u quan trj vién

Cai dat khoa

Ma héa mat khau

Nghién cttu khach hang

Phuc héi cai dat mac dinh

NSNS IS IS TN NSNS

Cap nhat firmware

v = Sé bi khoa.
- = Sé khong bi khoa.

*1  :Mac du cac muc & muc cao hon c6 thé bi khéa bai khoa clia quan tri vién, ban van c6 thé truy cap cac muc nay ti menu c6
cung tén cla Cai dat > Trang thai may in/In > Mang.

*¥2  :Mac du cAc muc & miic cao hon cé thé bi khoa bdi khda clia quan tri vién, ban van c6 thé truy cap cadc muc nay ti Man

-~
hinh chinh > m I w > < > Khi ban khéng thé két ndi mang.

Pang nhap vao may in véi tu cach quan tri vién
Néu méat khiu quan tri vién dugc thiét lap cho may in, ban can ding nhép véi tu cdch quan tri vién d€ thao tic cic
muc menu da khéa trén Web Config.

Nhéap mat khdu dé€ van hanh cdc muc menu da khoa trén bang diéu khién.

Ddng nhdp vao mdy in tir mdy tinh

Khi ban didng nhép vao C4u hinh web véi vai tro quan tri vién, ban c6 thé st dung cac muc dugc dit trong Cai dit
khoa.

1. Nhap dia chi IP cia mdy in vao trinh duyét dé€ chay Web Config.

2. Nhép vao Administrator Login.

3. Nhép tén nguoi dung va mat khiu quan tri vién vao User Name va Current password.

4. Nhiép vao OK.
Céc muc khoa Administrator Logout dugc hién thi khi dang x4c thuc.
Nhép vao Administrator Logout dé€ ding xuit.

Luu y:
Khi ban chon ON cho Device Management tab > Control Panel > Operation Timeout, ban sé ty dong ddng xudt sau mot
khodng thoi gian cy thé néu khong c6 hoat dong nao trén bing diéu khién.
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Thong tin lién quan

= “Ung dung dinh cdu hinh thao tdc may in (Web Config)” & trang 174

Han ché cac tinh nang kha dung

Ban c6 thé dang ky tai khodn ngudi dung trén may in, lién két chung véi cic chiic ning va kiém soat cac chiic nang
ma ngudi dung c6 thé st dung.

Khi ban ding ky thong tin xdc thyc véi trinh diéu khién mady in, ban sé c6 thé in tit may tinh. D& biét chi tiét vé cai
dat trinh diéu khién, xem trg giup hodc tai liéu huéng dan cua trinh diéu khién.

Tao tai khoan nguoi dung

Tao tai khodn ngudi dung dé kiém soat truy cap.

1. Truy cap Web Config va chon tab Product Security > Access Control Settings > User Settings.
2. Nhdp Add cho s6 ma ban muén déng ky.

3. Dait ting muc.
(A User Name:
Nhap tén dugc hién thi trén danh sach tén ngudsi dung c6 chiéu dai tu 1 dén 14 ky tu chit cai chi s6.
(A Password:
Nhéap mat khdu c6 chiéu dai ti 0 dén 20 ky tu ASCII (0x20-0x7E). Khi khai tao mét khdu, hay dé trong.
[ Select the check box to enable or disable each function.

Chon chtic nang ban cho phép st dung.

4. Nhép vao Apply.
Quay lai danh séch cai dat ngusi dung sau khoang thoi gian cu thé.

Kiém tra xem tén nguoi dung ban da dang ky trén User Name c6 dugc hién thi khong va thay d6i tu Add
thanh Edit.

Thong tin lién quan

= “Ung dung dinh c4u hinh thao tdc méy in (Web Config)” & trang 174

Sira tai khodn ngudi diing

Stia tai khodn da dang ky d€ kiém sodt truy cip.

1. Truy cap Web Config va chon tab Product Security > Access Control Settings > User Settings.
2. Nhip Edit cho s6 ma ban mudn stia.

3. 'Thay ddi tling muc.

4. Nhép vao Apply.

Quay lai danh séch cai dat ngusi dung sau khoang thoi gian cu thé.
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Thong tin lién quan

= “Ung dung dinh cdu hinh thao tdc may in (Web Config)” & trang 174

Xoa tai khodn ngudi diing
Xoa tai khodn da dang ky d€ kiém sodt truy cap.
1. Truy cap Web Config va chon tab Product Security > Access Control Settings > User Settings.

2. Nhép Edit cho s6 ma ban muén x6a.

3. Nhip vao Delete.

n Quan trong:
Khi nhdp vao Delete, tai khodn ngudi dimg sé bi xéa ma khong c6 thong bdo xdc nhdn. Cdn than khi x6a tdi
khodn.

Quay lai danh sach cai dat nguoi dung sau khoang thoi gian cy thé.

Thong tin lién quan

= “Ung dung dinh cdu hinh thao tdc mdy in (Web Config)” & trang 174

Bat kiém soat truy cap
Khi bat kiém soat truy cip, chi ngudi dung da ding ky méi c6 thé st dung mdy in.
1. Truy cap Cau hinh web va chon thé Product Security > Access Control Settings > Basic.

2. Chon Enables Access Control.

Néu ban chon Allow printing and scanning without authentication information from a computer, ban c6
thé€ in tii trinh diéu khién khong dugc thiét 1ap cting véi thong tin xdc thuc.

3. Nhip vao OK.

Thong tin lién quan

= “Ung dung dinh cdu hinh thao tdc mdy in (Web Config)” & trang 174

Tat giao dién bén ngoai

Ban c6 thé tit giao dién dugc sti dung dé€ két ndi thiét bi véi may in. Thuc hién cai dit han ché d€ giéi han in
khong phai qua mang.

Luu y:
Ban ciing c6 thé thuic hién cai ddt trén bdng diéu khién ciia mdy in.

([ Két ndi PC qua USB: Cai ddt > Cai ddat mdy in > Cai ddt mdy in > Két néi PC qua USB

1. Truy cap Web Config va chon tab Product Security > External Interface.
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2. Chon Disable cho céc chiic ndng ban muén thiét 1ap.
Chon Enable khi ban muén huy bé viéc kiém soat.
Két néi PC qua USB

Ban c6 thé han ché stt dung két n6i USB tii may tinh. Néu ban mudn han ché cdng nay, hiy chon Disable.
3. Nhip vao OK.

4. Kiém tra rang cSng da tat khong thé st dung dugc.
Két néi PC qua USB
Néu trinh diéu khién may in dugc cai dit trén mdy tinh
Két ndi mdy in v6i mdy tinh bang cap USB, sau d6 xac nhan rang may in khong in.
Néu trinh diéu khién mdy in khong dugc cai dat trén may tinh
Windows:

M§ trinh quan ly thiét bi, két ndi mdy in v6i mdy tinh bang cap USB, sau d6 xac nhan rang ndi dung hién thi
cua trinh quan ly thiét bj khong thay déi.

Mac OS:

Két n6i may in v6i may tinh bang cap USB, sau d6 xac nhan rang mdy in khong dugc liét ké trong danh sach
néu ban muén thém may in tit May in va may quét.

Thong tin lién quan

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 174
Giam sat may in tu xa

Kiém tra thong tin cho may in tir xa

Ban c6 thé ki€m tra thong tin sau clia may in hoat dong tui Status bang cach stii dung Web Config.
[ Product Status
Kiém tra trang thai, dich vu ddm may, s6 san phdm, dia chi MAC, v.v.
[J Network Status
Kiém tra thong tin vé€ trang thai két n6i mang, dia chi IP, may cht DNS, v.v.
[d Usage Status
Kiém tra ngay dau tién ctia ban in, s6 trang da in, s6 14n in cho méi ngén ngi, v.v.
(J Hardware Status

Kiém tra trang thai cta tling chlic nang cia mdy in.

Thong tin lién quan

3

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 174
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Nhén théng bao qua email khi su kién dién ra

Giéi thiéu vé théng bdo qua email

bay la chiic nang thong bao, chiic nang nay gui email cho dia chi da dinh khi c6 cdc sy kién nhu diing in hodc 16i
mdy in xay ra.

Ban c6 thé dang ky t6i da ndm dich dén va thiét 1ap cai dit thong béo cho tiing dich dén.
Dé sti dung chiic ning nay, ban cin thiét 14p mdy chu thu trudc khi thiét 1ap thong béo.

Thoéng tin lién quan

= “C4u hinh mdy cha thu” & trang 208

Ddt cdu hinh théng bdo qua email

Dat cdu hinh thong bdo qua email biang Web Config.
1. Truy cap Web Config va chon tab Device Management > Email Notification.

2. Dit cht dé cta thong bao email.
Chon noéi dung hién thi trén cht dé tit hai menu kéo xuéng.
[J Noi dung da chon dugc hién thi bén canh Subject.
[J Khong thé dat cuing mot ndi dung & bén trai va bén phai.

(d Khi s6 ky tu trong Location vugt qua 32 byte, cac ky tu vugt qua 32 byte sé bi bo qua.

3. Nhap dia chi email d€ gtii thong bao qua email.
Sidung A-Za-z0-9!#$% &' *+-./=2A_{|}~@,vanhip ti 1 dén 255 ky tu.

4. Chon ngdn ngti cho thong bdo qua email.

5. Chon hop kiém cho su kién ma ban muén nhén thong bdo.
S6 Notification Settings lién két v4i s6 dich ctia Email Address Settings.
Vi du:
Néu ban muon gti thong bao dén dia chi email dugc thiét 1ap cho s6 1 trong Email Address Settings khi may
in hét gidy, chon cot hop kiém 1 trong dong Paper out.
6. Nhip vao OK.
Xéc nhén rdng thong bdo qua email dugc gtii di bang cach tao ra su kién.

Vi du: In béng céch chi dinh Ngu6n gidy ma & do gidy khong dugc thiét 1ap.
Thoéng tin lién quan

= “Ung dung dinh c4u hinh thao tdc méy in (Web Config)” & trang 174
= “C4u hinh mdy cht thu” & trang 208
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Cac muc cho thong bao qua email

Muc Cai dat va giai thich
Reset Ink Level Théng bédo khi muc sap hét.
Ink low Thong bao khi muc gan nhu sdp hét.
Maintenance box: end of service life Théng bao khi hop béo tri day.
Maintenance box: nearing end Thong béo khi hop bao tri gan day.
Administrator password changed Théng bédo khi mat khiu quan tri vién thay déi.
Paper out Thong bao khi xay ra 16i hét gidy trong nguén gidy da dinh.
Printing stopped* Thong bao khi viéc in bi dimg do tac gidy hoac hép gidy khong duoc thiét lap.
Printer error Thong bao khi xay ra 16i may in.
L&i Wi-Fi Thong béo khi xay ra 16i giao dién LAN khéng day.

Thong tin lién quan

= “Dit cdu hinh thong bdo qua email” & trang 224

Sao luu cai dat

Ban c6 thé xudt b gid tri cai dat tit Web Config ra tép. Ban c6 thé st dung chiic nang nay dé sao luu gia tri cai dit,
thay thé may in, v.v.

Tép xudt ra khong thé chinh stia vi tép dugc xuat ra dudi dang ma nhj phén.

Xuat cai dat
Xudt cai ddt cho may in.
1. Truy cap Web Config va sau d6 chon tab Device Management > Export and Import Setting Value > Export.

2. Chon cai ¢t ma ban mudén xuit.

Chon cai dit ma ban muén xuét. Néu ban chon danh muc chinh, danh muc phu ciing dugc chon. Tuy nhién,
khong thé chon danh muc phu gay ra 16i bang cach sao chép trong cing m¢t mang (nhu dia chi IP, v.v.).

3. Nhép mat khiu d€ ma hoa tép da xuit.

Ban cin c6 mét khdu dé nhap tép. D€ tréng muc nay néu ban khéng mudn ma hoa tép.

4. Nhip vao Export.

n Quan trong:

Néu ban mudn xudt cai ddt mang ciia mdy in nhu dia chi IPv6 va tén thiét bi, chon Enable to select the
individual settings of device va chon cdc muc khdc. Chi sit dung gid tri dugc chon cho mdy in thay thé.
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Thong tin lién quan

= “Ung dung dinh cdu hinh thao tdc may in (Web Config)” & trang 174

Nhap cai dit

Nhap tép Web Config da xuit vao may in.

g Quan trong:

Khi nhap cdc gid tri bao gom thong tin riéng 1é nhu tén mdy in hodc dia chi IB, hay dam bdo cung mét dia chi IP
khong ton tai trén ciing mot mang.

1. Truy cap Web Config va sau d6 chon tab Device Management > Export and Import Setting Value > Import.
2. Chon tép da xuit, sau d6 nhép méit khiu da ma hoa.

3. Nhip vao Next.

4. Chon cai dit ban muén nhép, sau d6 nhdp vao Next.

5. Nhip vao OK.

Cai ddt dugc ap dung cho may in.

Thoéng tin lién quan

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 174

Cai dat bao mat nang cao

Phan nay giai thich cac tinh nang bdo mat ning cao.

Cai dat bao mat va phong ngira nguy hiém

Khi mét mdy in két néi v6i mang, ban c6 thé truy cap mdy in ti mot dia diém ti xa. Ngoai ra, nhiéu ngudi c¢é thé
chia sé may in, rat hitu ich trong viéc cai thién hiéu qua hoat dong va sy thudn tién. Tuy nhién, cac rai ro nhu truy
cép bat hop phap, stt dung bat hgp phép va gia mao dii liéu tang 1én. Néu ban st dung mdy in trong mdi truong
ma ban c6 thé truy cdp Internet, rai ro thidm chi con cao hon.

D61 véi may in khong cé bao vé truy cap tii bén ngoai, tit Internet ¢ thé€ doc nhat ky 1énh in dugc luu trii trong
mady in.

Dé tranh rui ro nay, may in Epson c6 nhiéu cong nghé bao mat.

bét may in khi can thiét theo cac diéu kién méi trudng da dugc x4y dung véi thong tin moi trudng ctia khach
hang.
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Tén

Kiéu tinh nang

Muc can thiét lap

Muc can tranh

Kiém soat giao thuic

Kiém soat cac giao thuc va
dich vu dugc sir dung dé lién
lac gitta mdy in va may tinh,
déng thai bat va tat cac tinh
nang.

Mét giao thic hodc dich vu
dugc dp dung cho cac tinh
nang dugc phép hodc bi cam
riéng ré.

Gidm rdi ro bado mat c6 thé
xay ra théng qua viéc s
dung ngoai y muén bang
cach ngdn ngudi dung st
dung céc chic ndng khong
can thiét.

thuc két n6i véi mang. Chi
cho phép ngudi dung dugc
phép s& dung may in.

RADIUS (mdy chl xac thuc).

Giao tiép SSL/TLS Noi dung lién lac dugc ma Lay ching chi c6 chirky CA, Xéa danh tinh ctia may in
héa béang giao ti€p SSL/TLS sau d6 nhap vao may in. bang ching chi cé chit ky CA
khi truy cap vao may chu sé ngdn chan viéc mao danh
Epson trén Internet tU may in, va truy cap tréi phép. Ngoai
chdng han nhu giao tiép véi ra, ndi dung giao tiép SSL/TLS
may tinh qua trinh duyét dugc bao vé va ngan chdn ro
web, st dung Epson Connect, ri ndi dung dé in dit liéu va
va cap nhat chuong trinh co thong tin cai dat.

6.

Loc IPsec/IP Ban c6 thé thiét |ap dé cho Tao chinh sach co ban va Bdo vé truy cap trdi phép, gia
phép cit dut va cat bé ditrlieu | chinh sach riéng dé thiét 1ap mao va can thiép d liéu lién
tr mét may khach nhat dinh may khach hoac loai dir liéu lac d@én may in.
hodc mét loai cu thé. Vi IPsec c6 thé truy cap may in.
bao vé dir liéu theo don vi goi
tin IP (mé& hda va xac thuc),
ban 6 thé giao tiép mot cach
an toan véi giao thuic khéng
bao mat.

IEEE 802.1X Chi cho phép ngudi dung xac | Caidat xac thuc cho may chu Bao vé chéng truy cap va su

dung trdi phép cho may in.

Thong tin lién quan

= “Kiém soat bing giao thiic” & trang 227

= “Giao ti€p SSL/TLS v6i mdy in” & trang 237

= “Giao tiép da ma hoa bang loc IPsec/IP” & trang 238
= “Két ndi méy in voi mang IEEE802.1X” & trang 249

Cai dat tinh nang bao mat

Khi thiét 14p Loc IPsec/IP hodc IEEE 802.1X, ban nén truy cdp Web Config bang SSL/TLS dé trao d6i thong tin cai
dat d€ giam rai ro bao mat nhu gid mao hodc can thiép.

bam béo ban dit cdu hinh mét khiu quan trj vién trudc khi cai dit Loc IPsec/IP hodc IEEE 802.1X.

Ngoai ra, ban c6 thé st dung Web Config bing cach két néi may in truc tiép véi mdy tinh bing cdp Ethernet, sau
d6 nhap dia chi IP vao trinh duyét web. May in c6 thé két ndi trong mdi trudng bao mat sau khi cai dit bio mat da

hoan thanh.

Kiém soat bang giao thtic

Ban c6 thé in bang nhiéu dudng dan va giao thic khac nhau.
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Ban c6 thé gidm rui ro bdo méat khong mong mudn béng cich han ché in ti cdc dudng dan cu thé hodc bing cach
kiém soat cac chiic ning kha dung.

Kiém soat giao thuc

binh cdu hinh cai dit giao thiic.

1. Truy cap Web Config va sau d6 chon tab Network Security > Protocol.

2. Dinh cdu hinh mbi muc.

3. Nhép vao Next.

4. Nhip vao OK.

Cai ddt dugc ap dung cho may in.

Thoéng tin lién quan

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 174
= “Céc giao thuc ban c6 thé bat hoic tit” & trang 228

75

3

= “Muc ci dit giao thiic” & trang 229

Cac giao thiic ban c6 thé bat hoic tat

Giao thuc

Mo ta

Bonjour Settings

Ban c6 thé chi dinh c6 st dung Bonjour hay khéng. Bonjour dugc sir dung dé tim kiém thiét
bi, in &n, v.v.

SLP Settings Ban c6 thé bat hodc tit chiic ndng SLP. SLP dugc st dung dé quét ddy va tim ki€ém mang
trong EpsonNet Config.

WSD Settings Ban c6 thé bat hoic tit chiic ndng WSD. Khi chiic nang nay bat, ban cé thé thém thiét bi WSD,
va in tor c6ng WSD.

LLTD Settings Ban c6 thé bat hodc tit chiic ndng LLTD. Khi chiic nang nay bat, chiic ning dugc hién thi trén
ban dé mang Windows.

LLMNR Settings Ban c6 thé bat hoic tit chic nang LLMNR. Khi chiic nang nay bat, ban cé thé st dung dich vu

phan giai tén ma khéng can NetBIOS ngay ca khi ban khéng thé st dung DNS.

LPR Settings

Ban c6 thé chi dinh c6 cho phép in LPR hay khéng. Khi chiic ndng nay bat, ban c6 thé in tu
c6ng LPR.

RAW(Port9100) Settings Ban c6 thé chi dinh c6 cho phép in tir c6ng RAW (C8ng 9100) hay khéng. Khi chiic nang nay
bat, ban c6 thé in tir c6ng RAW (Cng 9100).
IPP Settings Ban c6 thé chi dinh c6 cho phép in ti IPP hay khong. Khi chiic nang nay bat, ban c6 thé in

trén Internet.

SNMPv1/v2c Settings

Ban c6 thé chi dinh c6 bat SNMPv1/v2c hay khéng. Chic nang nay dugc st dung dé thiét lap
cac thiét bi, giam sat, v.v.

SNMPv3 Settings

Ban c6 thé chi dinh c6 bat SNMPv3 hay khong. Chiic nang nay dugc sit dung dé thiét lap thiét
bi ma héa, giam sat, v.v.
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Thong tin lién quan
= “Kiém soat giao thtic” & trang 228
= “Muc ci dit giao thtic” & trang 229

Muc cai dat giao thuc

Bonjour Settings

Muc

Pat gia tri va Mo ta

Use Bonjour

Chon tuy chon nay dé tim kiém hodc st dung thiét bj théng
qua Bonjour.

Bonjour Name

Hién thi tén Bonjour.

Bonjour Service Name

Hién thi tén dich vu Bonjour.

Location

Hién thi tén vi tri Bonjour.

Top Priority Protocol

Chon giao thiic c6 muic dé uu tién hang dau dé in Bonjour.

SLP Settings
Muc Pat gia tri va Mé6 ta
Enable SLP Chon tuy chon nay dé bat chiic nang SLP.
Tuy chon nay dugc st dung nhu tim ki€m mang trong
EpsonNet Config.
WSD Settings
Muc Pat gia tri va M6 ta
Enable WSD Chon tuy chon nay dé cho phép thém thiét bj bdng WSD va

in t c6ng WSD.

Printing Timeout (sec)

Nhap gia tri thoi gian chd giao ti€p dé in WSD tu 3 tGi 3600
giay.

Device Name

Hién thi tén thiét bj WSD.

Location Hién thi tén vi tri WSD.
LLTD Settings
Muc Pat gia tri va Mo ta
Enable LLTD Chon tuy chon nay dé€ bat LLTD. May in dugc hién thi trong

ban d6 mang Windows.

Device Name

Hién thi tén thiét bj LLTD.

LLMNR Settings
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Muc Pat gia tri va Mé ta
Enable LLMNR Chon tuy chon nay d€ bat LLMNR. Ban ¢6 thé st dung phan
gidi tén ma khéng c6 NetBIOS ngay ca khi ban khéng thé su
dung DNS.
LPR Settings
Muc Pat gia tri va M6 ta

Allow LPR Port Printing

Chon dé cho phép in tir c6ng LPR.

Printing Timeout (sec)

Nhap gié tri thi gian cha dé in LPR tir 0 t6i 3600 giay. Néu
ban khéng muén hét thai gian chd, nhap 0.

RAW (Port9100) Settings

Muc

Pat gia tri va Mé ta

Allow RAW(Port9100) Printing

Chon dé cho phép in tir c6ng RAW (Cng 9100).

Printing Timeout (sec)

Nhap gia tri thoi gian chd d€ in RAW (CEng 9100) tiin 0 téi
3600 gidy. Néu ban khéng mudn hét thai gian chg, nhap 0.

IPP Settings
Muc Pat gia tri va Mé ta
Enable IPP Chon dé cho phép giao tiép IPP. Chi may in hé trg IPP dugc

hién thi.

Allow Non-secure Communication

Chon Allowed d& cho phép may in giao ti€p ma khéng can
bién phap bao mat nao (IPP).

Communication Timeout (sec)

Nhap gia tri thai gian chd dé€ in IPP tir 0 t&i 3600 gidy.

Require PIN Code when using IPP printing

Chon c6 yéu cau ma PIN hay khéng khi st dung chic nang
in IPP. Néu ban chon Yes, cac 1énh in IPP khéng cé ma PIN sé
khéng dugc luu trong may in.

URL (Mang)

Hién thi cac URL IPP (http va https) khi may in két ndi véi
mang. URL la gia tri két hgp cua dia chi IP ctia may in, s6
Cng va tén may in IPP.

URL (Wi-Fi Direct)

Hién thi cac URL IPP (http va https) khi may in duoc két néi
bang Wi-Fi Direct. URL la gia tri két hop cla dia chi IP cha
may in, s6 C8ng va tén may in IPP.

Printer Name

Hién thi tén may in IPP.

Location Hién thi vi tri IPP.
SNMPv1/v2c Settings

Muc Dit gia tri va M6 ta

Enable SNMPv1/v2c Chon dé bat SNMPv1/v2c.
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Muc

Pat gia tri va Mé ta

Access Authority

Dat quyén truy cap khi SNMPv1/v2c dugc bat. Chon Read
Only hodc Read/Write.

Community Name (Read Only)

Nhap 0 t&i 32 ASCII (0x20 t6i Ox7E) ky tu.

Community Name (Read/Write)

Nhap 0 t6i 32 ASCII (0x20 t&i Ox7E) ky tu.

SNMPv3 Settings
Muc Pat gia tri va M6 ta
Enable SNMPv3 SNMPv3 dugc bat khi hop dugc chon.
User Name Nhap tir 1 dén 32 ky tu bang céch st dung cac ky tu 1 byte.

Authentication Settings

Algorithm

Chon mét thuat toan dé xac thuc SNMPv3.

Password

Chon méat khiu dé xac thuc SNMPv3.

Nhap tir 8 dén 32 ky tu & ASCII (0x20-0x7E). Néu ban khéng
chi dinh muc nay, hay bé tréng.

Confirm Password

Nhap méat khau ban da dat cdu hinh dé xac nhan.

Encryption Settings

Algorithm

Chon mot thuat toan dé ma héa SNMPv3.

Password

Chon mat khdu dé ma héa SNMPv3.

Nhap tir 8 dén 32 ky tu & ASCII (0x20-0x7E). Néu ban khéng
chi dinh muc nay, hay bo trong.

Confirm Password

Nhap méat khiu ban da dat cau hinh dé xac nhan.

Context Name

Nhap trong khoang 32 ky tu tr& xuéng bang Unicode
(UTF-8). Néu ban khong chi dinh muc nay, hay bé tréng. S6
ky tu c6 thé dugc nhap tuy thudc vao ngén ngf.

Thong tin lién quan
= “Kiém soat giao thtic” & trang 228
= “Céc giao thuc ban c6 thé bat hoic tit” & trang 228
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SU dung chiing nhan ky thuat sé

Gidi thiéu vé chiing nhan sé
C

1 CA-signed Certificate

bay la chiing nhén do CA (Co quan cp chiing nhan) ky. Ban c6 thé nhan chiing nhin d€ ap dung cho Co quan
cdp chiing nhan. Chiing nhan nay chiing nhén sy ton tai ciia may in va dugc st dung cho truyén tin SSL/TLS
déban c6 thé dam bao sy an toan cta truyén tin di liéu.

Khi dugc st dung cho truyén tin SSL/TLS, chting nhan dugc st dung véi vai tro la ching nhin may cha.
Khi dugc thiét lap cho Loc IPsec/IP hodc truyén tin IEEE 802.1X, chiing nhén dugc st dung véi vai tro 1a
chiing nhan may khach.

(d Chting nhan CA

bay la chling nhin nam trong chudi CA-signed Certificate, con dugc goi 1a chiing nhian CA trung gian. Chiing
nhén nay dugc st dung bdi trinh duyét web d€ xdc minh duong dan ctia chiing nhan may in khi truy cap may
chu ctia bén kia hodc Web Config.

V6i chiing nhan CA, dugc thiét 14p khi xdc minh dudng dan cta chiing nhan may chu khi truy cip ti may in.
V6i may in, dugc thiét lap d€ ching nhin dudng dan ctia CA-signed Certificate cho két ndi SSL/TLS.

Ban c6 thé nhan ching nhan CA ctia mdy in tit Co quan cdp ching nhan da phat hanh chiing nhén CA.

Ciing vay, ban c6 thé nhan ching nhin CA dugc st dung d€ xac minh may chu ctia bén kia tit Co quan cip
chiing nhan da phat hanh CA-signed Certificate ciia may chu bén kia.

[ Self-signed Certificate

bay la ching nhdn ma mady in tu ky va phat hanh. Day con dugc goi la chiing nhén gdc. Vi bén cdp chiing nhin
tu ching nhén cho ban thin, ching nhin nay khong tin cay va khong thé ngin ngtia sy mao danh.

St dung chiing nhén nay khi tao thiét lap bdo mat va thuc hién truyén tin SSL/TLS don gian khong c6 CA-
signed Certificate.

Néu ban st dung chiing nhan nay cho truyén tin SSL/TLS, cdnh bdo bao mat c6 thé hién thi trén trinh duyét vi
chiing nhan khong dugc ding ky véi trinh duyét. Ban chi c6 thé stt dung Self-signed Certificate cho truyén tin
SSL/TLS.

Thong tin lién quan

= “C4u hinh CA-signed Certificate” § trang 232
= “Cap nhat chiing chi tu 6 chi ky” & trang 236
= “C4u hinh CA Certificate” & trang 236

Cau hinh CA-signed Certificate

Ldy chiing nhén do CA ky

Dbé 14y ching nhin do CA ky, hay tao CSR (Yéu cdu ky chiing nhan) va 4p dung cho co quan cdp ching nhin. Ban
c6 thé tao CSR bing Web Config va may tinh.

Lam theo cac budc dé€ tao CSR va ldy ching nhin do CA ky bang cach st dung Web Config. Khi tao CSR béng
Web Config, chiing nhin c6 dinh dang PEM/DER.

232



Thong tin quén tri vién > Gaidit bao matnang cao > St dung ching nhén ky thuat s6

1. Truy cap Web Config va sau d6 chon tab Network Security. Tiép theo, chon SSL/TLS > Certificate hodc
IPsec/IP Filtering > Client Certificate hoic IEEE802.1X > Client Certificate.

Cho du ban chon nhu thé nao, ban c¢6 thé nhan dugc cing chiing nhén va diing chung chiing nhan nay.

2. Nhip vao Generate cua CSR.

Trang tao CSR dugc mé ra.

3. Nhap gia tri cho méi muc.
Luu y:
Viét tat va do dai khéa khd dung khdc nhau theo cd quan cdp chiing nhan. Tao yéu cdu theo cdc quy tdc ctia méi co
quan cdp chiing nhdn.
4. Nhip vao OK.
Thong bao hoan tit dugc hién thi.

5. Chon thé Network Security. Tiép theo, chon SSL/TLS > Certificate hodc IPsec/IP Filtering > Client
Certificate hoic IEEE802.1X > Client Certificate.

6. Nhép vao mot trong cac nit tai xuéng ctia CSR theo dinh dang dugc chi dinh béi méi co quan cép chiing
nhan dé tai CSR xudng may tinh.

n Quan trong:
Khong tao lai CSR. Néu lam nhu vy, ban c6 thé khong nhdp dugc CA-signed Certificate dugc cdp.

7. Gui CSR t6i co quan cdp chiing nhén va lay CA-signed Certificate.

Tuan theo cac quy tic cia mdi co quan cép chiing nhan vé biéu mau va phuong thiic gtii.

8. Luu CA-signed Certificate dugc c4p vao may tinh dugc két n6i véi may in.
Lay CA-signed Certificate da hoan tat khi ban luu chting nhan vao dich.

Thong tin lién quan

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 174

Cac muc cai dat CSR

Muc Cai dat va giai thich

Key Length Chon d6 dai khéa cho CSR.

Common Name Ban c6 thé nhap tir 1 dén 128 ky tu. Néu day la dia chi IP, dia chi nay nén la dia chi
IP tinh. Ban c6 thé nhap tu 1 dén 5 dia chi IPv4, dia chi IPv6, tén may chi, FQDN
bang cach tach ching bang dau phay.

Phan tir dau tién dugc luu trit vao tén chung va cac phan ti khac dugc luu trit vao
trudng bi danh ctia chi dé chiing chi.

Vidu:
Dia chi IP cGla mdy in: 192.0.2.123, Tén may in: EESONA1B2C3
Common Name: EPSONA1B2C3,EPSONA1B2C3.local,192.0.2.123
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Muc

Cai dt va giai thich

Organization/ Organizational Unit/
Locality/ State/Province

Nhap tir 0 dén 64 ky tu & ASCII (0x20-0x7E). Ban c6 thé chia cac tén phan biét
bang diu phay.

Country

Nhap ma qudc gia bang s6 c6 hai chit sé dugc chi dinh bai ISO-3166.

Sender's Email Address

Ban c6 thé nhap dia chi email ctia ngudi gui cho cai dit may cha thu. Nhap cling
dia chi email véi Sender's Email Address cho tab Network > Email Server >
Basic.

Thoéng tin lién quan

= “Ldy chiing nhan do CA ky” & trang 232

Nhaép ching nhdn do CA ky

Nhap tép CA-signed Certificate d3 nhan dugc vao may in.

n Quan trong:

U Ddm bdo rdang ngay va gid ciia mdy in dugc ddt chinh xdc. Chiing nhdn cé thé khong hgp I¢.

[ Néu ban ldy chiing nhdn bang CSR dugc tao tii Web Config, ban c6 thé nhdp chiing nhdn mot ldn.

1. Truy cap Web Config va sau d6 chon tab Network Security. Tiép theo, chon SSL/TLS > Certificate hodc
IPsec/IP Filtering > Client Certificate hodc IEEE802.1X > Client Certificate.

2. Nhép vao Import

Trang nhép chiing nhan dugc mé ra.

3. Nhép gid tri cho méi muc. Thiét lap CA Certificate 1 va CA Certificate 2 khi xdc minh dudng din cta ching
nhén trén trinh duyét web truy cap may in.

Tuy vao vi tri ban tao CSR va dinh dang tép cuia chiing nhén, cai ddt bat budc c6 thé khac nhau. Nhép cac gid
tri vao cdc muc bat buc theo thong tin sau.

(J Chting nhéan cta dinh dang PEM/DER dugc lay tit Web Config

(J Private Key: Khong dinh cdu hinh vi mdy in chita khoa ca nhan.
(J Password: Khong dinh c4u hinh.
(J CA Certificate 1/CA Certificate 2: Tuy chon

(4 Ching nhan c6 dinh dang PEM/DER dugc 14y tlit may tinh

(J Private Key: Ban cin phai dit.
J Password: Khong dinh c4u hinh.
(J CA Certificate 1/CA Certificate 2: Tuy chon

(J Chting nhé4n cé dinh dang PKCS#12 dugc 14y ti mdy tinh

(d Private Key: Khong dinh c4u hinh.

(d Password: Tuy chon

[J CA Certificate 1/CA Certificate 2: Khong dinh c4u hinh.
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4. Nhip vao OK.
Thong bao hoan tit dugc hién thi.

Luu y:
Nhdp vao Confirm dé xdc minh thong tin chiing nhén.

Thong tin lién quan

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 174

Cac tuy chon cai dat nhap chiing chi ¢6 chit ky CA

Muc Cai dat va giai thich

Server Certificate hoac Client Chon dinh dang ching chi.

Certificate V6i két n6i SSL/TLS, Server Certificate dugc hién thi.

Vi Loc IPsec/IP hodc IEEE 802.1X, Client Certificate dugc hién thi.

Private Key Né&u ban nhan ching chi cé dinh dang PEM/DER béng cach st dung CSR dugc tao
tU may tinh, hay chi dinh tép khoa riéng tu khép véi ching chi.

Password Néu dinh dang tép la Certificate with Private Key (PKCS#12), nhap mat khau dé
ma hoda khéa riéng tu dugc ddt khi ban nhan chidng chi.

CA Certificate 1 Néu dinh dang chiing chi clia ban la Certificate (PEM/DER), hay nhap ching chi
cla t6 chuc cap chiing chi la noi phat hanh CA-signed Certificate dugc dung lam
ching chi may chu. Chi dinh tép néu ban can.

CA Certificate 2 Néu dinh dang chiing chi cta ban la Certificate (PEM/DER), hay nhap chiing chi
clia t6 chuc cap chiing chi la noi phat hanh CA Certificate 1. Chi dinh tép néu ban
can.

Thong tin lién quan
= “Nhép chiing nhan do CA ky” & trang 234

Xoa chirng nhan do CA ky

Ban c6 thé xda chiing nhan da nhap khi chiing nhin da hét han hodc khi két n6i da ma hoa khong con cén thiét.

n Quan trong:

Néu ban ldy chitng nhdn bang CSR dugc tao tir Web Config, ban khong thé nhdp lai chiing nhdn da xda. Trong
trudng hgp nay, hdy tao CSR va ldy lai chiing nhan.

1. Truy cap Web Config va sau d6 chon tab Network Security.Ti€p theo, chon SSL/TLS > Certificate hodc
IPsec/IP Filtering > Client Certificate hoic IEEE802.1X > Client Certificate.

2. Nhiép vao Delete.

3. Xéc nhén ring ban mudén xo6a chiing nhan trong thong béo hién thi.
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Thong tin lién quan

= “Ung dung dinh cdu hinh thao tdc may in (Web Config)” & trang 174

Cap nhat chiing chi tu c6 chirky

Vi Self-signed Certificate dugc phat hanh bdi mdy in, ban c6 thé cip nhat chiing chi khi hét han hodc khi thay déi
v6i ndi dung duge mo ta.

1. Truy cap Web Config va chon Network Security tab > SSL/TLS > Certificate.

2. Nhip vao Update.

3. Nhép Common Name.

Ban c6 thé nhap t6i da 5 dia chi IPv4, dia chi IPv6, tén may cht luu trit, FQDN trong khoéng tii 1 dén 128 ky
tu va phén tich bang ddu phdy. Tham s6 dau tién dugc luu vao tén chung va cac tham s6 khac dugc luu vao
truong bi danh cho cht dé ctia chiing chi.

Vi du:
bia chi IP ctia mdy in: 192.0.2.123, Tén mdy in: EPSONA1B2C3
Tén chung: EPSONA1B2C3,EPSONA1B2C3.local,192.0.2.123

4. Chi dinh thoi han hiéu luc cho chiing chi.

5. Nhip vao Next.

Thong bao xac nhén dugc hién thi.

6. Nhip vao OK.
May in dugc cap nhat.

Luu y:
Ban ¢4 thé kiém tra thong tin chiing chi tai tab Network Security > SSL/TLS > Certificate > Self-signed Certificate va
nhdp vao Confirm.

Thong tin lién quan

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 174

Cau hinh CA Certificate

Khi ban dit CA Certificate, ban c6 thé xac thuc dudng dan dén chiing chi CA ctia may chu ma mady in truy cap.
biéu nay c6 thé ngan chédn sy mao danh.

Ban c6 thé nhan CA Certificate tit TS chtic cip chiing chi la noi phat hanh CA-signed Certificate.

Nhap CA Certificate
Nhap CA Certificate vao may in.

1. Truy cap Web Config sau d6 chon tab Network Security > CA Certificate.

2. Nhip vao Import.
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3. Chidinh CA Certificate ban muén nhép.
4. Nhip vao OK.

Khi qud trinh nh4p hoan tit, ban dugc dua trd lai man hinh CA Certificate, va CA Certificate dd nhap dugc hién
thi.

Thong tin lién quan

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 174

Xoa CA Certificate
Ban c6 thé xda CA Certificate da nhép.

1. Truy cap Web Config sau d6 chon tab Network Security > CA Certificate.
2. Nhiép Delete bén canh CA Certificate ban muén xda.
3. Xéc nhén ring ban mudn xo6a chiling chi trong thong bao dugc hién thi.

4. Nhiép vao Reboot Network, sau d6 kiém tra xem Chiing chi CA da x6a khong c6 trong danh séch trén man
hinh da cap nhéit.

Thong tin lién quan

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 174

Giao tiép SSL/TLS vGi may in

Khi chting nhin may cht dugc dit biang giao tiép SSL/TLS (L&p cdng bao mat/Bao mat 16p truyén tai) véi mdy in,
ban c6 thé ma hoa cac dudng dan giao ti€p gitia may tinh. Thuc hién viéc nay néu ban mudn ngén truy cép tu xa
va tréi phép.

Cau hinh cai dat SSL/TLS co ban
Néu may in ho trg tinh nang may chtt HTTPS, ban c6 thé stt dung giao ti€p SSL/TLS d€ ma hoéa thong tin lién lac.
Ban c6 thé cau hinh va quan ly mdy in bang Web Config dong thoi ddm béo tinh bao mat.

C4u hinh d6 manh ma hoa va tinh nédng chuyén huéng.
1. Truy cap Web Config va chon tab Network Security > SSL/TLS > Basic.

2. Chon gid tri cho tting muc.
(d Encryption Strength
Chon mtic d6 manh ma hoa.
(1 Redirect HTTP to HTTPS
Chuyén huéng dén HTTPS khi HTTP dugc truy cép.
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3. Nhép vao Next.

Thong bao xac nhén dugc hién thi.

4. Nhip vao OK.
Mady in dugc cap nhat.

Thong tin lién quan

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 174

Cau hinh chiing chi may chi cho may in
1. Truy cap Web Config va chon tab Network Security > SSL/TLS > Certificate.

2. Chi dinh ching chi dé sti dung trén Server Certificate.

[ Self-signed Certificate

Mot chiing chi tu c6 chii ky da dugc may in tao ra. Néu ban khong nhan ching chi ¢ chii ky CA, hay chon
chiing chi nay.

[d CA-signed Certificate
Néu ban nhén va nhép chiing chi cé chit ky CA tu trudc, ban cé thé chi dinh chiing chi nay.

3. Nhip vao Next.

Thong bdo xac nhén dugc hién thi.

4. Nhip vao OK.
Mady in dugc cap nhat.

Thoéng tin lién quan

= “Ung dung dinh cdu hinh thao tdc may in (Web Config)” & trang 174
= “C4u hinh CA-signed Certificate” & trang 232

= “Cap nhat chiing chi tu 6 chi ky” & trang 236

Giao tiép da ma héa bang loc IPsec/IP

GiGi thiéu vé IPsec/IP Filtering

Ban c6 thé loc luu lugng truy cip dua trén dia chi IP, dich vu va cdng bing cach st dung chtic ning Loc IPsec/IP.
Bang cach két hgp loc, ban ¢6 thé dinh ciu hinh may in chdp nhén hodc chin cdc may khdch dugc chi dinh va di
liéu dugc chi dinh. Ngoai ra, ban c6 thé cai thién miic d6 bdo mét bang céch st dung IPsec.

Luu y:

Cdc mdy tinh chay Windows Vista tré 1én hodc Windows Server 2008 trg 1én hé trg IPsec.

238



Thong tin quan tri vién > Gaidit bao matnang cao > Giao ti€p da ma hoa béng loc IPsec/IP

DPinh cau hinh chinh sach mac dinh

Dbéloc luu lugng truy cap, hay dinh ciu hinh chinh sdch méc dinh. Chinh sich mac dinh 4p dung cho mdi ngudi
duing hodc nhém két néi v6i may in. D€ biét diéu khién tinh chinh nhiéu hon theo ngudi diing va nhém nguasi
dung, hay dinh c4u hinh chinh séch nhém.

1. Truy cap Web Config va sau d6 chon tab Network Security > IPsec/IP Filtering > Basic.

2. Nhép gid tri cho mdi muc.

3. Nhép vao Next.

Thong bao xdc nhén dugc hién thi.

4. Nhip vao OK.
May in dugc cap nhat.

Thong tin lién quan

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 174

Cdc muc cai ddt cua Default Policy

Default Policy
Muc Cai dat va giai thich
IPsec/IP Filtering Ban c6 thé bat hodc tt tinh nang Loc IPsec/IP.

[ Access Control
bit cdu hinh phuong thic kiém sodt luu lugng truy cdp ctia cac géi tin IP.

Muc Cai dat va giai thich

Permit Access Chon muc nay dé cho phép céc goi tin IP da dat cau hinh di qua.
Refuse Access Chon muc nay dé tir ch8i cac goi tin IP da dat cdu hinh di qua.

IPsec Chon muc nay dé cho phép cac gai tin IPsec da dat cau hinh di qua.
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J IKE Version

Chon IKEv1 hodc IKEv2 cho IKE Version. Chon mét trong cac tuy chon theo thiét bi két ndi v6i may in.

1 IKEvl

Céc muc sau hién thi khi ban chon IKEv1 cho IKE Version.

Muc

Cai dit va giai thich

Authentication Method

DE chon Certificate, ban can |3y va nhap trudc ching chi c6 chii ky ca CA.

Pre-Shared Key

Néu ban chon Pre-Shared Key cho Authentication Method, hay nhap khoa chia sé
trugc tir 1 dén 127 ky tu.

Confirm Pre-Shared Key

Nhap khoa ban da dat cdu hinh dé xac nhan.

1 IKEv2

Céc muc sau hién thi khi ban chon IKEv2 cho IKE Version.

Muc

Cai dit va giai thich

Local

Authentication Method

Dé chon Certificate, ban can I3y va nhap trudc chiing chi c6 chirky ctia CA.

ID Type Néu ban chon Pre-Shared Key cho Authentication Method, hdy chon loai ID
clla mdy in.
ID Nhap ID ctia may in khép véi loai ID.

Ban khong thé st dung "@", "#" va "=" cho ky tu dau tién.
Distinguished Name: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén 0x7E). Ban

n_n

can bao gém "=".
IP Address: Nhap dinh dang IPv4 hodc IPv6.

FQDN: Nhap két hgp tur 1 dén 255 ky tu bang cach st dung A-Z, a-z, 0-9, "-"
va dau cham ().

Email Address: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén 0x7E). Ban can
bao gém "@"

Key ID: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén 0x7E).

Pre-Shared Key

Néu ban chon Pre-Shared Key cho Authentication Method, hay nhap khoéa
chia sé trudc tir 1 dén 127 ky tu.

Confirm Pre-Shared
Key

Nhap khoa ban da dat cau hinh dé xac nhan.
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Muc

Cai dit va giai thich

Remote

Authentication Method

Dé chon Certificate, ban can Idy va nhap trudc chiing chi c6 chit ky cta CA.

ID Type Né&u ban chon Pre-Shared Key cho Authentication Method, hay chon loai ID
cla thiét bi ma ban muén xac thuc.
ID Nhap ID ctia may in khép véi loai ID.

Ban khong thé sit dung "@", "#" va "=" cho ky tu dau tién.
Distinguished Name: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén 0x7E). Ban

n_n

can bao gém "=".
IP Address: Nhap dinh dang IPv4 hodc IPv6.

FQDN: Nhap két hgp tur 1 dén 255 ky tu bang cach sit dung A-Z, a-z, 0-9, "-"
va dau cham ().

Email Address: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén 0x7E). Ban can
bao gém "@"

Key ID: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén 0x7E).

Pre-Shared Key

Néu ban chon Pre-Shared Key cho Authentication Method, hay nhap khoa
chia sé trudc tir 1 dén 127 ky tu.

Confirm Pre-Shared
Key

Nhap khoéa ban da dat cdu hinh dé xac nhan.

(4 Encapsulation

Néu ban chon IPsec cho Access Control, ban can dit cdu hinh ché d6 dong goi.

Muc

Cai dit va giai thich

Transport Mode

Néu ban chi st dung may in trén cing mang LAN, hdy chon muc nay. Cac goi tin IP 16p 4
tré |én dugc ma hoa.

Tunnel Mode

Néu ban st dung may in trén mang ho trg Internet nhu IPsec-VPN, hdy chon tuy chon nay.
Tiéu dé va dir liéu clia cac goi tin IP dugc ma hoa.

Remote Gateway(Tunnel Mode): Néu ban chon Tunnel Mode cho Encapsulation, nhap
dia chi c6ng trung gian tur 1 dén 39 ky tu.

[d Security Protocol

Néu ban chon IPsec cho Access Control, hiay chon mét tuy chon.

Muc Cai dat va giai thich
ESP Chon muc nay dé€ dadm bao tinh toan ven clia xac thuc va dit liéu, va ma héa dir liéu.
AH Chon muc nay d€ dam bdo tinh toan ven cutia xac thuc va di liéu. Ngay ca khi viéc ma hoa

dr liéu bi cdm, ban c6 thé st dung IPsec.
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(A Algorithm Settings
Ban nén chon Any cho tit ca cac cai dat hodc chon m¢t muc khac Any cho tling cai dat. Néu ban chon Any cho
mot s6 cai dit va chon mét muc khéac véi Any cho cac cai dat khéc, thiét bi c6 thé khong giao tiép tuy vao thiét
bi khdc ma ban mudn xé4c thuc.

Muc Cai dat va giai thich

IKE Encryption Chon thuat toan ma hoéa cho IKE.

Céac muc khac nhau tuy theo phién ban IKE.

Authentication Chon thuat todn xac thuc cho IKE.

Key Exchange Chon thuat toan trao d&i khoa cho IKE.

Cac muc khac nhau tuy theo phién ban IKE.

ESP Encryption Chon thuat toan ma hoéa cho ESP.
Tuy chon nay kha dung khi ESP dugc chon cho Security Protocol.

Authentication Chon thuat toan xac thuc cho ESP.

Tuy chon nay kha dung khi ESP dugc chon cho Security Protocol.

AH Authentication Chon thuat toan ma hoa cho AH.

Tuy chon nay kha dung khi AH dugc chon cho Security Protocol.

Thong tin lién quan
= “Dinh ciu hinh chinh sach mic dinh” & trang 239

Pinh cau hinh chinh sach nhém

Chinh sach nhém la mét hodc nhiéu quy tic dugc dp dung cho ngudi dung hodc nhém ngudi diing. Mdy in kiém
soat cac goi IP khép véi chinh sach duge dinh cau hinh. Cac géi IP dugc xac thuc theo thi tu ctia chinh sach
nhém ti 1 tdi 10 sau d6 1a chinh sdch mac dinh.

1. Truy cap Web Config va sau d6 chon tab Network Security > IPsec/IP Filtering > Basic.

2. Nhip vao tab dugc dinh s6 ma ban muén dinh cdu hinh.

3. Nhap gia tri cho méi muc.

4. Nhiép vao Next.

Thong bao xac nhén dugc hién thi.

5. Nhip vao OK.

May in dugc cap nhat.

Thoéng tin lién quan

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 174
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Cdc muc cai ddt cia Group Policy

Muc Cai dat va giai thich

Enable this Group Policy Ban c6 thé bat hoac tit chinh sach nhém.

Access Control

bit cdu hinh phuong thic kiém soét luu lugng truy cap ctia cac géi tin IP.

Muc Cai dat va giai thich

Permit Access Chon muc nay dé& cho phép cac goi tin IP da dat cau hinh di qua.
Refuse Access Chon muc nay dé tir ch8i cac goi tin IP da dat cdu hinh di qua.

IPsec Chon muc nay dé cho phép cac gai tin IPsec da dat cau hinh di qua.

Local Address(Printer)

Chon dia chi IPv4 hodc dia chi IPv6 phtt hgp v6i moi trudng mang ctia ban. Néu dia chi IP dugc chi dinh tu dong,
ban cd thé chon Use auto-obtained IPv4 address.

Luu y:
Néu dia chi IPv6 dugc chi dinh ty dong, két ndi cd thé khong khd dung. Dat cdu hinh dia chi IPv6 tinh.
Remote Address(Host)

Nhép dia chi IP ctia thiét bi d€ kiém sodt truy cap. Dia chi IP phai tit 43 ky tu tré xuéng. Néu ban khong nhap dia
chi IP, tat ca dia chi déu dugc kiém soat.

Luu y:

Néu dia chi IP dvgc chi dinh tu dong (vi du: dugc DHCP chi dinh), két ndi c6 thé khong khd dung. Ddt cdu hinh dia chi IP
tinh.

Method of Choosing Port

Chon phuong thiic d€ chi dinh céng.

[ Service Name

Néu ban chon Service Name cho Method of Choosing Port, hiy chon m¢t tuy chon.

[ Transport Protocol
Néu ban chon Port Number cho Method of Choosing Port, ban cin dat cAu hinh ché d6 dong goi.

Muc Cai dat va gidi thich

Any Protocol Chon muc nay dé ki€ém soat tat ca cac loai giao thuc.

TCP Chon muc nay dé kiém soat dii liéu cho phat don hudng.

UDP Chon muc nay dé kiém soat dit liéu cho phat rong va phat da huéng.
ICMPv4 Chon muc nay dé diéu khién lénh ping.

243



Thong tin quan tri vién > Gaidit bao matnang cao > Giao ti€p da ma hoa béng loc IPsec/IP

[ Local Port

Néu ban chon Port Number cho Method of Choosing Port va néu ban chon TCP hodc UDP cho Transport
Protocol, hay nhép s6 cng d€ kiém sodt viéc nhan goi tin, phan tach ching bang d4u phéy. Ban c6 thé nhap téi

da 10 s6 cOng.

Vi du: 20,80,119,5220

Néu ban khong nhép s6 cong, tat ca céng déu dugc kiém sodt.

1 Remote Port

Néu ban chon Port Number cho Method of Choosing Port va néu ban chon TCP hodc UDP cho Transport
Protocol, hay nhép s6 cng dé kiém soat viéc guii goi tin, phan tach chung biang ddu phéy. Ban c6 thé nhép t6i

da 10 s6 cOng.

Vi du: 25,80,143,5220

Néu ban khong nhép s6 cdng, tit ca c6ng déu dugc kiém soat.

IKE Version

Chon IKEv1 hodc IKEv2 cho IKE Version. Chon m¢t trong céc tly chon theo thiét bi két néi véi méy in.

d IKEvl

Céc muc sau hién thi khi ban chon IKEv1 cho IKE Version.

Muc

Cai dit va giai thich

Authentication Method

Né&u ban chon IPsec cho Access Control, hdy chon moét tly chon. Chiing chi da st dung
phé bién véi chinh sach mac dinh.

Pre-Shared Key

Né&u ban chon Pre-Shared Key cho Authentication Method, hay nhap khoa chia sé
trugc tir 1 dén 127 ky tu.

Confirm Pre-Shared Key

Nhap khéa ban da dat cdu hinh dé xac nhan.
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A IKEv2

Céc muc sau hién thi khi ban chon IKEv2 cho IKE Version.

Muc Cai dat va giai thich
Local Authentication Method | Né&u ban chon IPsec cho Access Control, hay chon mét tuy chon. Ching chi
da st dung phé bién véi chinh sach mac dinh.
ID Type Néu ban chon Pre-Shared Key cho Authentication Method, hay chon loai ID
cGa may in.
ID Nhap ID ctia may in khép véi loai ID.
Ban khong thé st dung "@", "#" va "=" cho ky tu dau tién.
Distinguished Name: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén 0x7E). Ban
can bao gém "=".
IP Address: Nhap dinh dang IPv4 hodc IPv6.
FQDN: Nhap két hop tur 1 dén 255 ky tu bang cach st dung A-Z, a-z, 0-9, "-"
va dau cham ().
Email Address: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén 0x7E). Ban can
bao gém "@"
Key ID: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén Ox7E).
Pre-Shared Key Néu ban chon Pre-Shared Key cho Authentication Method, hay nhap khoa
chia sé trudc tir 1 dén 127 ky tu.
Confirm Pre-Shared Nhap khéa ban da dat cdu hinh dé xac nhan.
Key
Remote Authentication Method | Néu ban chon IPsec cho Access Control, hay chon mot tly chon. Chiing chi
da st dung phé bién vaéi chinh sdch mac dinh.
ID Type Néu ban chon Pre-Shared Key cho Authentication Method, hdy chon loai ID
cUa thiét bi ma ban mudn xac thuc.
ID Nhap ID ctia may in khép véi loai ID.
Ban khong thé st dung "@", "#" va "=" cho ky tu dau tién.
Distinguished Name: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén 0x7E). Ban
can bao gém "=".
IP Address: Nhap dinh dang IPv4 hodc IPv6.
FQDN: Nhap két hgp tir 1 dén 255 ky tu bang cach st dung A-Z, a-z, 0-9, "-"
va dau cham ().
Email Address: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén 0x7E). Ban can
bao gém "@"
Key ID: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén 0x7E).
Pre-Shared Key Néu ban chon Pre-Shared Key cho Authentication Method, hay nhap khoéa
chia sé trudc tir 1 dén 127 ky tu.
Confirm Pre-Shared Nhap khoa ban da dat cdu hinh dé xac nhan.
Key
Encapsulation

Néu ban chon IPsec cho Access Control, ban cin dit cdu hinh ché do dong gdi.
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Muc

Cai dit va giai thich

Transport Mode

Néu ban chi stt dung may in trén cing mang LAN, hdy chon muc nay. Cac goi tin IP 16p 4
tré |én dugc ma hoa.

Tunnel Mode

Né&u ban st dung may in trén mang ho trg Internet nhu IPsec-VPN, hay chon tuy chon nay.
Tiéu dé va dir liéu clia cac goi tin IP dugc ma hoa.

Remote Gateway(Tunnel Mode): Néu ban chon Tunnel Mode cho Encapsulation, nhap
dia chi céng trung gian tir 1 dén 39 ky tu.

Security Protocol

Néu ban chon IPsec cho Access Control, hiy chon mdt tuy chon.

Muc Cai dat va giai thich
ESP Chon muc nay dé€ dam béo tinh toan ven clia xac thuc va dir liéu, va ma hoa dir liéu.
AH Chon muc nay dé€ dadm bao tinh toan ven clia xac thuc va dit liéu. Ngay ca khi viéc ma hoa
dir liéu bi c&m, ban c6 thé st dung IPsec.
Algorithm Settings

Ban nén chon Any cho tit ca cac cai dit hodc chon mot muc khac Any cho tling cai ddt. Néu ban chon Any cho
mot s6 cai dit va chon mét muc khéc v6i Any cho cdc cai dat khéc, thiét bi c6 thé khong giao tiép tuy vao thiét bi

khac ma ban mudn xac thuc.

Muc Cai dat va giai thich
IKE Encryption Chon thuat toan ma hoa cho IKE.
Cac muc khéac nhau tuy theo phién ban IKE.
Authentication Chon thuat toan xac thuc cho IKE.
Key Exchange Chon thuat toan trao d&i khoa cho IKE.
Cac muc khéac nhau tuy theo phién ban IKE.
ESP Encryption Chon thuat toan ma hoéa cho ESP.
Tuy chon nay kha dung khi ESP dugc chon cho Security Protocol.
Authentication Chon thuat toan xac thuc cho ESP.
Tuy chon nay kha dung khi ESP dugc chon cho Security Protocol.
AH Authentication Chon thuat toan ma hoa cho AH.
Tuy chon nay kha dung khi AH dugc chon cho Security Protocol.

Thong tin lién quan

= “Dinh ciu hinh chinh sich nhém” & trang 242
= “Két hop gitia Local Address(Printer) va Remote Address(Host) trén Group Policy” & trang 247

= “Tham khao tén dich vu trén chinh séch nhém” & trang 247
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Két hop giira Local Address(Printer) va Remote Address(Host) trén Group Policy

Cai dat Local Address(Printer)

IPv4 IPv6"2 Any addresses 3
Cai dat Remote 1Pv4™1 v - v
Address(Host)
IPv6™ "2 - 4 v
Trong v v 4

*1 :Né&u ban chon IPsec cho Access Control, ban khong thé chi dinh d6 dai tién t6.

*2  :Né&u ban chon IPsec cho Access Control, ban c6 thé chon dia chi cuc bo-lién két (fe80:) nhung hé théng sé tit chinh sach

nhém.

*3  :Ngoai tri dia chi cuc b6 lién két IPv6.

Tham khdo tén dich vu trén chinh sdch nhém

Luu y:
Céc dich vu khong khd dung dugc hién thi nhung khong chon dugc.
Tén dich vu Loai giao thic S6 cong cuc bd S8 cong tir xa Cac tinh nang dugc kiém soat

Any - - - Tat ca dich vu

ENPC UDP 3289 Céng bat ky Tim kiém may in tUr cac ing dung nhu
Epson Device Admin va trinh diéu
khién may in

SNMP uDP 161 C8ng bat ky Ldy va dat cau hinh MIB tir cac tng
dung nhu Epson Device Admin va
trinh diéu khién may in

LPR TCP 515 C8ng bat ky Chuyén tiép dit liéu LPR

RAW (Port9100) TCP 9100 Céng bat ky Chuyén tiép d(t liéu RAW

IPP/IPPS TCP 631 Céng bat ky Chuyén tiép di liéu in IPP/IPPS

WSD TCP Céng bat ky 5357 Kiém soat WSD

WS-Discovery uDP 3702 C8ng bat ky Tim kiém may in tr WSD

FTP Data (Local) TCP 20 Céng bat ky May cht FTP (dt liéu chuyén tiép cla
in FTP)

FTP Control TCP 21 Céng bat ky May cht FTP (kiém soét in FTP)

(Local)

HTTP (Local) TCP 80 Céng bat ky Méy cht HTTP(S) (chuyén ti€p d(t liéu
clia Web Config va WSD)

HTTPS (Local) TCP 443 Céng batky

HTTP (Remote) TCP Céng bat ky 80 May khach HTTP(S) (giao tiép gilra
Epson Connect, cap nhat chuong trinh

HTTPS (Remote) TCP Céng bat ky 443 €O sG va cap nhat chiing chi géc)
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Cac vi du cau hinh cta IPsec/IP Filtering

Chi nhan géi tin IPsec

Vi du nay 1a d€ c4u hinh chi chinh sdch mic dinh.
Default Policy:

[ IPsec/IP Filtering: Enable

[ Access Control: IPsec

[ Authentication Method: Pre-Shared Key

[J Pre-Shared Key: Nhép t6i da 127 ky tu.

Group Policy: Khong cdu hinh.

Nhan dirliéu in va cai dat may in

Vi du nay cho phép trao ddi dii liéu in va cdu hinh mdy in ti cdc dich vu chi dinh.
Default Policy:

(d IPsec/IP Filtering: Enable

[ Access Control: Refuse Access

Group Policy:

(J Enable this Group Policy: Danh ddu hop kiém.

[ Access Control: Permit Access

(J Remote Address(Host): Dia chi IP cia may khach

(d Method of Choosing Port: Service Name

(1 Service Name: Ddnh d4u hop kiém ENPC, SNMP, HTTP (Local), HTTPS (Local) va RAW (Port9100).
Luu y:

Dé€ tranh nhdn HTTP (Local) va HT'TPS (Local), bé ddnh ddu céc hop kiém trong Group Policy. Khi lam nhu vdy, hdy tam
thoi tat tinh ndng loc IPsec/IP tai bdng diéu khién ciia mdy in dé thay doi cai ddt mdy in.

Nhan quyén truy cap chi tit mét dia chi IP chi dinh

Vi du nay cho phép mét dia chi IP chi dinh truy cap mdy in.
Default Policy:

(d IPsec/IP Filtering: Enable

[d Access Control:Refuse Access

Group Policy:

(d Enable this Group Policy: Danh ddu hép kiém.

[ Access Control: Permit Access

(d Remote Address(Host): Dia chi IP cia may khach ctia quan tri vién

Luu y:
Cho diy cdu hinh chinh sdch nhu thé nao, mdy khdch van c6 thé truy cdp va cdu hinh mdy in.
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Cau hinh chiing chi cho Loc IPsec/IP

Céu hinh chiing chi may khach cho Loc IPsec/IP. Khi ban ddt chiing chi nay, ban c6 thé stt dung chiing chilam
phuong thtic xac thuc cho Loc IPsec/IP. Néu ban muén dat cdu hinh 6 chiic cdp chiing chi, vao CA Certificate.

1. Truy cap Web Config va sau d6 chon tab Network Security > IPsec/IP Filtering > Client Certificate.

2. Nhép chiing chi vao Client Certificate.

Néu ban da nhép chiing chi do T8 chtic cip chiing chi phat hanh, ban c6 thé sao chép chiing chi va st dung
chiing chi d6 trong Loc IPsec/IP. D€ sao chép, chon chiing chi tai Copy From r6i nhép vao Copy.

Thong tin lién quan

= “Ung dung dinh c4u hinh thao tdc méy in (Web Config)” & trang 174
= “C4u hinh CA-signed Certificate” § trang 232

= “C4u hinh CA Certificate” & trang 236

Két ndi may in véi mang IEEE802.1X

Pinh cau hinh mang IEEE 802.1X

Khi ban thiét lap IEEE 802.1X cho mdy in, ban c6 thé€ st dung thiét 1ap nay trén mang c6 két néi véi may cha
RADIUS, thiét bi switch LAN c¢6 chtic nang xac thuc, hodc diém truy cp.

1. Truy cap Web Config va sau d6 chon tab Network Security > IEEE802.1X > Basic.

2. Nhép gid tri cho mdi muc.
Néu ban mu6n st dung may in trén mang Wi-Fi, nhdp vao Wi-Fi Setup va chon hoac nhap SSID.
Luu y:
Ban c6 thé chia sé cai ddt giia Ethernet va Wi-Fi.

3. Nhép vao Next.

Thong bao xac nhin dugc hién thi.

4. Nhép vao OK.

May in dugc cap nhat.

Thoéng tin lién quan

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 174

Muc cai dat mang IEEE 802.1X

Muc Cai dat va giai thich
IEEE802.1X (Wired LAN) Ban c6 thé bat hodc tit cai dit clia trang (IEEE802.1X > Basic) cho IEEE802.1X (LAN c6 day).
IEEE802.1X (Wi-Fi) Trang thai két ndi ctia IEEE802.1X (Wi-Fi) dugc hién thi.
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Muc

Cai dit va giai thich

Connection Method

Phuong thic két ndi cila mang hién tai dugc hién thi.

EAP Type

Chon tuy chon cho phuong thiic xac thuc gitta may in va may chi RADIUS.

EAP-TLS Ban can ldy va nhap chiing nhan do CA ky.

PEAP-TLS

EAP-TTLS Ban can dat cdu hinh mat khau.

PEAP/MSCHAPv2

User ID

Dit cdu hinh ID dé sir dung xac thuc ciia may ch RADIUS.
Nhap 1 t6i 128 1-byte ASCII (0x20 t&i Ox7E) ky tu.

Password

Dat cdu hinh mat khiu dé xac thuc may in.

Nhap 1 t6i 128 1-byte ASCII (0x20 t&i 0x7E) ky tu. Néu ban dang st dung may chi Windows
lam may cht RADIUS, ban cé thé nhap t&i 127 ky tu.

Confirm Password

Nhap méat khiu ban da dat cdu hinh dé xac nhan.

Server ID

Ban c6 thé dat cdu hinh ID may chl dé xéc thuc véi may chi RADIUS dugc chi dinh. Trinh xac
thuc sé xac minh xem ID may cht ¢ trong truong subject/subjectAltName cda chiing nhan
mdy chu dugc gui tir may chd RADIUS khong.

Nhap 0 t6i 128 1-byte ASCII (0x20 t&i Ox7E) ky tu.

Certificate Validation

Ban c6 thé dat xac thuc ching nhan bat ké phuong thic xéac thuc. Nhap ching chivao CA
Certificate.

Anonymous Name

Néu ban chon PEAP-TLS, EAP-TTLS hodc PEAP/MSCHAPv2 cho EAP Type, ban c6 thé dat
c&u hinh tén dn danh thay vi ID ngudi dung cho giai doan 1 cla xac thuc PEAP.

Nhap 0 t6i 128 1-byte ASCII (0x20 t&i Ox7E) ky tu.

Encryption Strength

Ban c6 thé chon mét trong cac muc sau.

High AES256/3DES

Middle AES256/3DES/AES128/RC4

Thong tin lién quan

= “Dinh ciu hinh mang IEEE 802.1X” & trang 249

Cau hinh chiing chi cho IEEE 802.1X

C4u hinh chiing chi may khéach cho IEEE802.1X. Khi ban dit chiing chi nay, ban c6 thé st dung EAP-TLS va
PEAP-TLS la phuong thiic xac thuc ctia IEEE 802.1X. Néu ban mudn c4u hinh chiing chi ctia t6 chiic cdp chiing

chi, vao CA Certificate.

1. Truy cap Web Config va sau d6 chon tab Network Security > TEEE802.1X > Client Certificate.

2. Nhép chiing chi vao Client Certificate.

Néu ban da nhép chiing chi do T8 chtic cip chiing chi phat hanh, ban c6 thé sao chép chiing chi va st dung
chiing chi d6 trong IEEE802.1X. D€ sao chép, chon ching chi tai Copy From réi nhip vao Copy.
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Thong tin lién quan

= “Ung dung dinh cdu hinh thao tdc may in (Web Config)” & trang 174
= “C4u hinh CA-signed Certificate” & trang 232
= “C4u hinh CA Certificate” & trang 236

Kiém tra trang thai mang IEEE 802.1X

Ban c6 thé kiém tra trang thai IEEE 802.1X béang cach in td trang thai mang.

ID trang thai

Trang thai IEEE 802.1X

Disable

Tinh nang IEEE 802.1X da tat.

EAP Success

Xac thyc IEEE 802.1X da thanh céng va két n6i mang kha dung.

Authenticating

Xac thuc IEEE 802.1X chua dugc hoan tét.

Config Error

Xac thuc khong thanh cong vi ID ngudi dung chua dugc ddt.

Client Certificate Error

Xac thuc khéng thanh céng vi chiing chi may khach da hét han.

Timeout Error

Xac thuc khéng thanh cong vi khong co cau trd |16i t may chi RADIUS va/hodc
trinh xac thuc.

User ID Error

Xac thuc khong thanh céng vi ID ngudi dung cia mdy in va/hodc giao thic ching
chi khong chinh xac.

Server ID Error

Xac thuc khong thanh cong vi ID may chl ctia chiing chi may chli va ID ctia may
cht khéng khap.

Server Certificate Error

Xac thuc khéng thanh céng vi c6 cac 16i sau trong ching chi may cha.
[ Chung chi may chu da hét han.
[ Chubi ching chi may cht khéng chinh xac.

CA Certificate Error

Xac thuc khéng thanh céng vi c6 cac 16i sau trong chiing chi CA.
[ Chung chi CA da chi dinh khong chinh xac.

 Chung chi CA chinh xac khong dugc nhap.

[ Chuing chi CA da hét han.

EAP Failure

Xac thuc khong thanh cong vi c6 cac 16i sau trong cai dat may in.

1 Néu EAP Type la EAP-TLS hodc PEAP-TLS, chiing chi may khach khong chinh
xac hodc co su c6 nhat dinh.

(d NéEu EAP Type la EAP-TTLS hodc PEAP/MSCHAPvV2, ID ngudi dung hodc mat
kh&u khéng chinh xac.

Thong tin lién quan

= “In td tinh trang mang” & trang 161
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] n

Giai quyét su c6 doi véi bdo mat nang cao

Khoi phuc cai dat bao mat
Khi thiét 1ap mai trudng bao mat cao nhu Loc IPsec/IP hodc IEEE802.1X, ban c6 thé khong giao tiép dugc véi cac

thiét bi vi cai dat khong chinh xac hodc truc tric véi thiét bi hodc mdy chu. Trong trudng hgp nay, hay khoi phuc
cai dat bao mat dé thuc hién lai cai dat cho thiét bi hodc cho phép ban st dung tam thai.

Tdt chirc ndng bdo mdt bdng bdng diéu khién

Ban c6 thé tat Loc IPsec/IP hodc IEEE 802.1X thong qua bang diéu khién ctia may in.
1. Chon Cai d3t > Cai dat may in > Cai dat mang.
2. Chon Néng cao.

3. Chon tii cdc muc sau ddy ma ban mudn tit.
(] Tét IPsec/IP Filtering
[J Tat IEEE802.1X

4. Chon Tién hanh trén man hinh xdc nhan.
Su ¢6 khi st dung tinh nang bao mat mang

Quén khéa duoc chia sé truéc

Cau hinh lai khéa chia sé truéc.

Dé thay d6i khoa, truy cap Web Config va chon tab Network Security > IPsec/IP Filtering > Basic > Default
Policy hoidc Group Policy.

Khi ban thay d6i khoa dugc chia sé trudc, hay dinh cdu hinh khoa dugc chia sé trudc cho may tinh.

Thong tin lién quan
= “Ung dung dinh cdu hinh thao tdc mdy in (Web Config)” & trang 174
= “Giao tiép d3 ma hda bing loc [Psec/IP” & trang 238

Khéng thé két néi bdang giao tiép IPsec

Chi dinh thuat toan ma may in hodc may tinh khéng hé trg.

May in ho trg cac thuét todn sau. Kiém tra cai dit cia mdy tinh.

Cac phuong thiic bao mat Cac thuat toan

Thuat todn ma héa IKE AES-CBC-128, AES-CBC-192, AES-CBC-256, AES-GCM-128*, AES-GCM-192%,
AES-GCM-256*, 3DES
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Cac phuong thiic bao mat Cac thuat toan
Thuat toan xac thuc IKE SHA-1, SHA-256, SHA-384, SHA-512, MD5
Thuéat toan trao ddi khoa IKE DH Group1, DH Group2, DH Group5, DH Group14, DH Group15, DH

Group16, DH Group17, DH Group18, DH Group19, DH Group20, DH
Group21, DH Group22, DH Group23, DH Group24, DH Group25, DH
Group26, DH Group27%*, DH Group28*, DH Group29*, DH Group30*

Thuat todn ma héa ESP AES-CBC-128, AES-CBC-192, AES-CBC-256, AES-GCM-128, AES-GCM-192,
AES-GCM-256, 3DES

Thuat toan xac thyc ESP SHA-1, SHA-256, SHA-384, SHA-512, MD5
Thuat toan xac thuc AH SHA-1, SHA-256, SHA-384, SHA-512, MD5
* chi kha dung cho IKEv2

Thong tin lién quan

= “Giao tiép d3 ma héa bing loc [Psec/IP” & trang 238

D6t ngét khéng két néi duoc

Dia chi IP ciia may in da thay déi hodc khong thé sit dung.

Khi dia chi IP d3 ding ky véi dia chi cuc bo trén Group Policy da thay d8i hodc khong thé st dung, viéc truyén tin
IPsec sé khong thé thuc hién dugc. Tat IPsec bang cach st dung bang diéu khién ctia may in.

Néu DHCP da 16i thoi, khéi dong lai hodc dia chi IPv6 da 16i thoi hodc chua dugce 14y thi 6 thé khong tim thdy dia
chiIP da dang ky cho Web Config (tab Network Security > IPsec/IP Filtering > Basic > Group Policy > Local
Address(Printer)) cia may in.

St dung dia chi IP tinh.

Dia chi IP cia may tinh da thay d&i hoac khéng thé sit dung.

Khi dia chi IP d3 ddng ky véi dia chi tu xa trén Group Policy da thay d6i hodc khong thé st dung, viéc truyén tin
IPsec sé khong thé thuc hién dugc.

Tat IPsec bang cach stt dung bang diéu khién ctua mdy in.

Néu DHCP da 16i thai, khoi dong lai hodc dia chi IPv6 da 161 thoi hodc chua dugc ldy thi ¢ thé khong tim thay dia
chi IP da dang ky cho Web Config (tab Network Security > IPsec/IP Filtering > Basic > Group Policy > Remote
Address(Host)) cia may in.

St dung dia chi IP tinh.
Thong tin lién quan

= “Ung dung dinh cdu hinh thao tdc may in (Web Config)” & trang 174
= “Giao ti€p da ma hda bing loc IPsec/IP” & trang 238
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Khéng thé tao céng in IPP bdo mdt

Chitng nhén chinh xac khéng dugc chi dinh lam chitng nhan may chi cho truyén tin SSL/TLS.

Néu chiing nhan da chi dinh khong chinh xdc, viéc tao cdng c6 thé khong thanh cong. Pam bao ban dang stt dung
chiing nhan chinh xac.

Chung nhan CA khong dugc nhap vao may tinh truy cap may in.

Néu chiing nhan CA chua dugc nhdp vao may tinh, viéc tao cdng c6 thé khdéng thanh céng. Pam béo da nhap
chiing nhan CA.

Thong tin lién quan

= “C4u hinh chiing chi méy cha cho mdy in” & trang 238

Khéng thé két néi sau khi dinh cdu hinh loc IPsec/IP

Cai dat IPsec/IP khong chinh xac.

Tat loc IPsec/IP tii bang diéu khién ctia mdy in. K&t ndi may in va may tinh va thuc hién lai cai dit loc IPsec/IP.

Thong tin lién quan

= “Giao tiép da ma hoa bing loc IPsec/IP” & trang 238

Khéng thé truy cdp mdy in sau khi dinh cdu hinh IEEE 802.1X

Cai dat IEEE 802.1X khong chinh xac.

Tat IEEE 802.1X va Wi-Fi trén bang diéu khién ctia may in. Két néi mdy in va mdy tinh, sau d6 dinh cdu hinh lai
IEEE 802.1X.

Thong tin lién quan
= “Dinh ciu hinh mang IEEE 802.1X” & trang 249

Su ¢6 khi st dung chitng nhan ky thuéit sé

Khéng thé nhdp CA-signed Certificate

CA-signed Certificate va thong tin trén CSR khong khdp véi nhau.

Néu CA-signed Certificate va CSR khong cé cuing thong tin, CSR sé khong thé nhap vao. Hay kiém tra cac thong
tin sau:

(d Ban dang ¢ nhép chiing nhan vao thiét bi khong c6 ciing thong tin?
Kiém tra thong tin ciia CSR va sau d6 nhap chiing nhén vao thiét bi c6 cling thong tin.

(d Ban c6 ghi de CSR da luu vao may in sau khi gtii CSR t6i co quan cép chiing nhan khong?
L4y lai chting nhan do CA ky véi CSR.
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CA-signed Certificate I6n hon 5KB.
Ban khong thé nhap CA-signed Certificate 16n hon 5KB.

Mat khau nhap ching nhan khéng chinh xac.

Nhap mat kh&u chinh xdc. Néu ban quén mat kh4u, ban khong thé nhap ching nhin. Nhén lai CA-signed
Certificate.

Thong tin lién quan
= “Nhép chiing nhan do CA ky” & trang 234

Khéng thé cdp nhat chiing nhén tu ky

Common Name van chua dugc nhap vao.

Phéi nhap Common Name.

Ky tu khéng dugc hé trg da dugc nhap vao Common Name.
Nhap tii 1 dén 128 ky tu ctia IPv4, IPv6, tén may cht hodc dinh dang FQDN trong ASCII (0x20-0x7E).

Tén chung c6 dau phay hodc diu cach.

Néu da nhap d4u phdy, Common Name dugc chia tai diém do6. Néu chi nhap ddu céch trude hodc sau dau phiy,
16i sé xay ra.

Thong tin lién quan
= “Cap nhat chiing chi ty ¢6 chit ky” & trang 236
Khéng thé tao CSR

Common Name van chua dugc nhap vao.

Phéi nhap Common Name.

Ky tu khéng dugc hé trg da dugc nhap vao Common Name, Organization, Organizational Unit, Locality
va State/Province.

Nhép cac ky tu cho IPv4, IPv6, tén may cht hodc dinh dang FQDN trong ASCII (0x20-0x7E).
Common Name c6 chita dau phay hoac dau cach.
Néu da nhap d4u phdy, Common Name dugc chia tai diém do6. Néu chi nhap diu céch trude hodc sau dau phiy,

16i sé xay ra.

Thong tin lién quan
= “Ldy chiing nhan do CA ky” & trang 232
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Canh bdo lién quan dén ching nhén ky thudt sé xudt hién

Thong bao

Nguyén nhan/Viéc can lam

Enter a Server Certificate.

Nguyén nhan:
Ban chua chon tép can nhap.
Viéc can lam:

Chon mét tép va nhap vao Import.

CA Certificate 1 is not entered.

Nguyén nhan:
Chung nhan CA 1 chua dugc nhap va chi chiing nhan CA 2 dugc nhap.
Viéc can lam:

Nhap chiing nhan CA 1 truéc.

Invalid value below.

Nguyén nhan:
Céc ky tu khéng dugc hé trg cé trong dudng dan tép va/hodc mat khau.
Viéc can lam:

Dam bao rang cac ky tu dugc nhap chinh xac cho muc.

Invalid date and time.

Nguyén nhan:
Chua dat ngay va thai gian cho may in.
Viéc can lam:

Dat ngay va thai gian bang Web Config, EpsonNet Config hodc bang diéu khién
cGa may in.

Invalid password.

Nguyén nhan:
Mat kh3u da dat cho chiing nhan CA va mat khau da nhap khéng khép.
Viéc can lam:

Nhap dang mat khau.

Invalid file.

Nguyén nhéan:
Ban hién khong nhap tép chiing nhan & dinh dang X5009.
Viéc can lam:

Dam bao rang ban dang chon dung chiing nhan do ca quan cap chiing nhan
dang tin cay gui.

Nguyén nhéan:
Tép ban da nhap qua I6n. Kich thuéc tép téi da la 5 KB.
Viéc can lam:

Néu ban chon dung tép, chiing nhan cé thé bi hdng hoic bi lam gia.

Nguyén nhéan:
Chubi c6 trong chiing nhan khéng hap lé.
Viéc can lam:

DE biét thém théng tin vé chiing nhan, hay xem trang web clia co quan cap
chiing nhan.
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Thong bao

Nguyén nhan/Viéc can lam

Cannot use the Server Certificates that
include more than three CA
certificates.

Nguyén nhan:
Tép ching nhan & dinh dang PKCS#12 chira hon 3 chiing nhan CA.
Viéc can lam:

Nhap méi chiing nhan khi chuyén ddi ti dinh dang PKCS#12 sang dinh dang PEM
hoac nhap tép chiing nhan & dinh dang PKCS#12 chira t6i da 2 chiing nhan CA.

The certificate has expired. Check if the
certificate is valid, or check the date
and time on your printer.

Nguyén nhan:

Chuing nhan da hét han.

Viéc can lam:

O Néu chiing nhan hét han, hay lay va nhap chiing nhan mai.

[ Néu chiing nhan chua hét han, ddm bao ngay va thai gian clia may in dugc dat
chinh xac.

Private key is required.

Nguyén nhéan:
Khoéng c6 khoa ca nhan dugc ghép néi nao vai chiing nhan.
Viéc can lam:

1 Néu ching nhan & dinh dang PEM/DER va dugc lay ti CSR bang may tinh, hay
chi dinh tép khoéa ca nhan.

1 Néu ching nhan & dinh dang PKCS#12 va dugc lay tir CSR bang mdy tinh, hay
tao tép chua khoa ca nhan.

Nguyén nhan:
Ban da nhap lai chiing nhan PEM/DER lay tir CSR bang Web Config.
Viéc can lam:

Néu chiing nhan & dinh dang PEM/DER va dugc ldy tir CSR bang Web Config, ban
chi cé thé nhap chiing nhan moét lan.

Setup failed.

Nguyén nhan:

Khéng thé hoan tat cau hinh vi giao ti€p gilra may in va may tinh khéng thanh
c6ng hodc khéng thé doc tép do mét 6 16i.

Viéc can lam:

Sau khi kiém tra tép dugc chi dinh va giao ti€p, hay nhap lai tép.

Thong tin lién quan

XD 2

= “Gidi thiéu vé chiing nhan s6” & trang 232

Xéa chitng nhén do CA ky do 16i

Khong c6 tép sao luu cho chiing nhan cé chir ky ciia CA.

Néu ban c6 tép sao luu, hay nhap lai chiing nhan.

Néu ban ldy chiing nhan bang CSR dugc tao tit Web Config, ban khong thé nhép lai chiing nhan da x6a. Tao CSR

va lay chling nhin méi.
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Thong tin lién quan
= “Nhap chting nhan do CA ky” & trang 234
= “Xda chiing nhan do CA ky” & trang 235

258



Noi nhan trg giup

Trang web ho trg ky thuat. . .. ... ..

Lién hé v6i bo phan ho trg cia Epson



Noi nhén tro glljp > Lién hé véi bo phan hé trg cGia Epson > Trg gilip danh cho ngudi diing & Chau Au

Trang web ho tro ky thuat

Néu ban cén trg gitp thém, vui long truy cép trang web hé trg ctia Epson dugc trinh bay duéi day. Chon quéc gia
hodc khu vuc ctia ban va vao phén hd trg ctia trang web Epson tai dia phuong cta ban. Cling ¢6 céc trinh diéu
khién méi nhét, Cau hoi thudng gip, hudng dan st dung va cic ndi dung tai xudng khdc tai trang web nay.

http://support.epson.net/
http://www.epson.eu/support (Chau Au)

Néu san phdm Epson hoat dong khong chudn va ban khong thé giai quyét van dé, hay lién hé véi dich vu hé trg
cta Epson dé dugc trg giup.

n

vGi bé phan ho tro ciia Epson

Lién h

om>

Trudc khi lién hé véi Epson

Néu san phdm Epson hoat dong khong binh thudng va ban khong thé giai quyét van dé khi st dung thong tin khic
phuc su ¢6 trong hudng dan st dung san phdm ctia ban, hay lién hé véi dich vu ho trg cua Epson d€ dugc trg gitip
thém. Néu b phén ho trg ctia Epson cho khu vic ctia ban khéng cé trong danh sach dudi day, hay lién hé véi dai
ly noi ban da mua san phdm.

B¢ phén ho trg ctia Epson sé c6 thé gitip ban nhanh hon rat nhiéu néu ban cung cdp cho ho théng tin sau:
(1 S& sé-ri san phim
(Nhan s6 sé-ri thudng c6 & mit sau ctia san phidm.)
(1 Kiéu san phim
(1 Phién bdn phin mém ctia san phim
(Nhip About, Version Info hodc nit tuong ty trong phdn mém san phdm.)
[J Nhan hiéu va kiéu may tinh ctia ban
[d Tén va phién ban hé diéu hanh mdy tinh ctia ban
[J Tén va phién ban ctia cac ting dung phan mém ban thudng st dung cling v6i sin phidm
Luu y:
Tiry thudc vao sdn phdm, cai ddt mang c6 thé dugc luu trit trong bo nhd ciia san phdm. Do sdn phdm bi hong hodc siia

chita, cai ddt c6 thé bi mdt. Epson sé khong chiu trdch nhiém d6i véi viéc mdt mdt dit liéu do sao luu hodc khoi phuc cai dat
ngay cd trong thdi gian bdo hanh. Chiing t6i khuyén ban tao dit liéu sao luu ctia minh hodc ghi chii lgi.

Tro gitp danh cho ngudi dung & Chau Au

Xem Tai liéu Bdo hanh Pan-Chau Au dé biét thong tin vé cich lién hé v6i bo phan h trg & Chau Au.
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