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Gigi thiéu vé tai liéu huéng dan nay

Gigi thiéu huéng dan sir dung

Céc hudng dan st dung sau day dugc kém theo mdy in Epson ctia ban. Giéng nhu cac huéng dan st dung, hay
xem phan trg gitp c6 trong nhiéu Ging dung phan mém Epson.
(J Bat d4u tai day (huéng dan st dung trén gidy)
Cung c4p cho ban thong tin vé cach thiét 14p mady in, cai ddt phan mém, v.v.
(J Hudng dan nhanh (huéng dan st dung trén gidy)
Cung cdp cho ban huéng dan nhdm dam bao viéc sti dung an toan mdy in nay va thong tin co ban vé cach st
dung may in, giai quyét vin dé, v.v.
[J S6 hudng dan st dung (hudng dan st dung ky thuat s6)
Huéng dan st dung nay. Cung cdp hudng dan va thong tin chung vé cach st dung may in, vé cai dit mang khi
stt dung may in trén mang va vé cach giai quyét su co.
Ban c6 thé tai cdc phién ban md&i nhdt cia hudng dan st dung 6 trén bang nhiing cich sau.
(J Huédng dan st dung trén gidy

Truy cap trang web hé trg ctia Epson chau Au tai http://www.epson.eu/Support, hodc trang web hé trg ctia
Epson toan cau tai http://support.epson.net/.

(J Hudng dan st dung ky thuat s6

Bat EPSON Software Updater trén may tinh ctia ban. EPSON Software Updater kiém tra c4p nhét cho cic ting
dung phin mém Epson va hudng din st dung dién tti, va cho phép ban tai vé cic phién ban mdéi nhét.

Thoéng tin lién quan

= “Cong cu cip nhat phidn mém (EPSON Software Updater)” & trang 96

St dung huéng dan st dung dé tim kiém thong tin

Hudng dan st dung PDF cho phép ban tim kiém thong tin ban dang tim kiém theo tit khéa hodc chuyén truc tiép
dén cac phan cu thé bing cac ddu trang.Ban ciing cé thé chi in nhiing trang ban c4n.Phan nay giai thich cach st
dung huéng dan stt dung PDF da dugc md bang Adobe Reader X trén mdy tinh cta ban.
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Tim kiém theo tir khéa

Nhip vao Chinh stta > Tim kiém nang cao.Nhap tii khéa (vdn ban) cho thong tin ban mudn tim trong ctia s6 tim

kiém, sau d6 nhép vao Tim kiém.Cac két qua hién thi dudi dang mot danh sach.Nhép vao mot trong cac két qua
hién thi d€ chuyén téi trang do.
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User's G o

Chuyén ngay tu dau trang

Nhap vao mot tiéu dé dé€ chuyén t6i trang d6.Nhap vao + hodc > dé xem cac tiéu dé & miic thdp hon trong phin
d6.Dé quay vé trang trudc, thuc hién thao tac sau day trén ban phim.

(J Windows: Nhén giti Alt, sau d6 nhén <.
(4 Mac OS: Nhén gii phim 1énh, sau d6 nhan <.

Home  Tools

User's Guide

Chi in trang ban can

Ban ciing c6 thé trich xuét va chi in nhiing trang ban cin.Nhép vao In trong menu Tép, sau do chi dinh trang ban
muoén in trong Trang trong Trang sé€ in.

(d D& chi dinh mot loat trang, hay nhip mdt ddu ndi gidia trang bat dau va trang két thuc.
Vi du: 20-25

[d D€ chi dinh céc trang khéng nam trong loat trang, chia tich cac trang bang ddu phéy.
Vi du: 5, 10, 15
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Dau hiéu va biéu tuong

A Chii y:

Phdi thyc hién theo cdc huiéng ddn nham trdnh thuong tich cho co thé.

n Quan trong:
Phdi tudn theo cdc hudng dan nham trdnh gdy hu hong cho thiét bi ciia ban.

Luu y:
Cung cdp thong tin bd sung va tham khdo.

= Thong tin lién quan

Lién két dén cac phan lién quan.

Cac mé ta duoc st dung trong huéng dan si dung nay

[d Cac anh chyup man hinh cta trinh diéu khién may in va Epson Scan 2 (trinh diéu khién may quét) dugc 13y tu
Windows 10 hodc macOS High Sierra. Noi dung dugc hién thi trong cdc man hinh thay ddi tiiy theo kiéu may
va tinh huéng.

[d Céc hinh minh hoa cho may in dugc st dung trong huéng dan st dung nay chi la vi du. Mdc du cé thé nhiing
khdc biét mot chat tuy thudc vao ki€u mdy, phuong phap van hanh vin khong thay déi.

Tham khao Hé diéu hanh

Windows

Trong tai liéu huéng dan nay, nhiing thuit ng nhu "Windows 10", "Windows 8.1", "Windows 8", "Windows 7",
"Windows Vista", "Windows XP", "Windows Server 2016", "Windows Server 2012 R2", "Windows Server 2012",
"Windows Server 2008 R2", "Windows Server 2008", "Windows Server 2003 R2", va "Windows Server 2003" dé cip
dén cac hé diéu hanh sau. Ngoai ra, "Windows" dugc stt dung d€ dé cap dén tat ca cc phién ban.

[0 Hé diéu hanh Microsoft® Windows® 10

[0 Hé diéu hanh Microsoft® Windows® 8.1

(1 Hé diéu hanh Microsoft® Windows® 8

[ Hé diéu hanh Microsoft® Windows® 7

[ Hé diéu hanh Microsoft® Windows Vista®

[ Hé diéu hanh Microsoft® Windows® XP

[0 Hé diéu hanh Microsoft® Windows® XP Professional x64 Edition
[ Hé diéu hanh Microsoft® Windows Server® 2016

[0 Hé diéu hanh Microsoft® Windows Server® 2012 R2

(0 Hé diéu hanh Microsoft® Windows Server® 2012
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[ Hé diéu hanh Microsoft® Windows Server® 2008 R2
[ Hé diéu hanh Microsoft® Windows Server® 2008
[0 Hé diéu hanh Microsoft® Windows Server® 2003 R2
[0 Hé diéu hanh Microsoft® Windows Server® 2003

Mac OS

Trong hudng dan st dung nay, "Mac OS" dugc sti dung d€ dé cap dén macOS High Sierra, macOS Sierra, OS X El
Capitan, OS X Yosemite, OS X Mavericks, OS X Mountain Lion, Mac OS X v10.7.x, va Mac OS X v10.6.8.
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Huéng dan quan trong

Huéng dan an toan

Poc va lam theo cac huéng dan nay nhim ddm bao st dung an toan may in nay. Pam bao rang ban cit git huéng
dan st dung nay dé€ tham khao sau nay. Dong thoi, hay chic chin lam theo tit ca cdc canh bdo va huéng dan dugc
danh d4u trén mdy in.

J Mot s6 biéu tugng dung trén may in ctia ban la nham dam béo st dung mdy in an toan va thich hgp. Truy cép
trang web sau d€ tim hiéu y nghia ctia cac biéu tugng.

http://support.epson.net/symbols

(d Chi st dung d4y dién di cung v6i may in va khong stt dung day dién véi bat ky thiét bi nao khéc. St dung cac
loai day dién khac v6i mdy in nay hodc st dung day dién di kém cho thiét bi khac c6 thé dan dén chay hodc giat
dién.

[J Hay chac chin ring day dién AC ctia ban dap ting tiéu chudn an toan lién quan tai dia phuong.

(J Khong tu minh théo g&, stia d6i hodc tim cach sta chiia day dién, phich cam, bo phén may in hodc cac tuy
chon, trit khi dugc giai thich cu thé trong hudng dan st dung may in.

[d Rat phich cdm mady in va chuyén viéc béo tri cho nhén vién bao tri ¢6 trinh d6 chuyén mén trong cac diéu kién
sau:
Déy dién hodc phich cdm bi hdng; chit 1ong vao may in; may in bi roi hodc vo hop bi hong; méy in hoat dong
khong binh thudng hodc thé hién sy thay d6i khac biét vé hiéu suit. Khong diéu chinh cac nut diéu khién
khong dugc dé cap trong hudng dan van hanh.

J Dit may in gin § cdm dién ma & do6 co thé rut phich cim dé dang.

(d Khong dit hodc bado quan mdy in ngoai trdi, gin noi qua ban hodc bui, nudc, nguodn nhiét, hodc cic dia diém
khéc chiu s6c, rung, nhiét d6 hodc d6 4m cao.

[J C&n than khong lam tran chit long 1én may in va khong gitt mdy in bang tay uét.

J D€ mdy in cach mdy trg tim it nhdt 22 cm. Séng vo tuyén tii mdy in nay cé thé gay dnh hudng x4u cho viéc van
hanh ctia may trg tim.

Huéng Dan An Toan DPéi VGi Muc

(J Cé&n than khong cham vao muc khi ban cdm hép muc, nap hop muc va lo muc dang mé hodc nap lo muyc.
(J Néu muc dinh vao da cta ban, hay rtia ky ving da bdng xa phong va nudc.

J Néu muyc dinh vao mat ctia ban, hay rtia sach mat ngay lap tlic bang nudc. Néu thay khong thodi mai hodc
c6 vén dé vé thi luc tiép dién sau khi rtia kj, hay dén géip bac si ngay lap tuc.

J Néu muc vao miéng ctia ban, hdy dén gdp bac si ngay lap ttic.

(J Khéng lac chai myc qud manh hodc lam chai bi va d4p manh vi diéu nay c6 thé khién muc ro ri.

[ Giti lo muc va bo hop muc ngoai tdm véi clia tré em.Khong dé€ tré em udng hodc cdm lo muc va ndp lo muc.

10
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Loi khuyén va canh bao ciia may in

DPoc va thuc hién theo cdc hudng din nay d€ tranh lam hong may in hodc tai sdn ctia ban. Pam béo ring ban cit
gitt hudng dan st dung nay dé tham khdo sau nay.

Khuyén Nghi Va Canh Bao Vé Cach Thiét Lap May in

[J Khong chan hodc bit cac 16i thong hoi hodc 16 hé trong may in.
[d Chi st dung kiéu ngudn dién dugc chi dan trén nhan ctia may in.

(d Tranh st dung cac 6 cam trén cling mach v6i may photo hodc hé thong diéu hoa khong khi thudng xuyén bat
va tat.

(d Tranh st dung cac 6 cam dién dugc diéu khién bédi cdng tic trén tuong hodc bo dinh thoi gian tu dong.

[ Giti toan bo hé thdng mdy tinh tranh xa cic nguén nhiéu dién ti trudng tiém 4n, nhu loa hodc bd phan co sé
cta dién thoai khong day.

(J Can dit day dién cdp ngudn dé€ tranh bi mai mon, cit, giy tudc, gdp mép va xodn. Khong dit cac vt 1én trén
day dién cdp nguédn va khong dé day dién cdp nguodn bi budc 1én trén hodc chay qua. Déc biét cidn than gid toan
bo day dién cip ngudn thdng & cdc diém cudi va tai nhiing diém vao hodc ra khoi méy bién thé.

(d Néu ban stt dung day dién néi dai cing v6i may in, hdy ddm bao rang t6ng dinh muc ampe ctia cac thiét bi cdm
vao day dién kéo dai khong vugt qua dinh miic ampe ctia day dién. Pong thoi, hdy dim béo rang tong dinh
muic ampe cua tat ca cac thiét bi cdm vao 6 cdm dién khong vugt qua dinh mic ampe ctia § cam dién.

[d Néu ban dinh st dung may in & Duc, hé théng lap dat cta toa nha phai dugc bao vé bang ciu dao 10 hodc 16
amp d€ cung cdp du kha nang bao vé ngan mach va bdo qua dong cho may in.

(1 Khi két néi mdy in v6i may tinh hodc thiét bi khac biang day cap, hay dam béo hudéng chinh xédc ctia cac dau néi.
Mbéi d4u néi chi c6 mot hudng chinh xdc. Lap d4u ndi theo hudng sai c6 thé lam hong ca hai thiét bi néi véi day
cap.

[ D3t may in trén bé mit phang, 6n dinh va rong hon d€ cia may in theo tit ca cdc huéng. Mdy in sé khong thé
van hanh ddng cach néu bi nghiéng di mot goc.

1J D€ mot khodng trong phia trén may in d€ ban c6 thé nang hoan toan nap tai liéu.
[ D€ du khoang tréng phia trudc mdy in d€ gidy c6 thé dugce ddy ra hoan toan.

[ Trénh céc vi tri chiu sy thay d6i nhanh chéng ctia nhiét d6 va d6 4m. Dong thoi, gitt may in tranh dnh ning
madt troi truc tiép, ngudn sang manh hodc ngudn nhiét.

Khuyén Nghi Va Canh Bao Vé Cach Dung May In

[d Khong chén cac vét qua cac khe trong may in.
(4 Khong dit tay ctia ban vao bén trong may in khi dang in.
[J Khong cham vao diy cdp det mau trang va cac 6ng muc bén trong mdy in.

(J Khong st dung cdc san phdm aerosol chia khi gas dé chdy bén trong hodc xung quanh mdy in. Lam nhu véy c6
thé gay ra chay.

(J Khong di chuyén du in béng tay; lam nhu vay, ban c6 thé lam hong mady in.
[J Cin than khong d€ kep ngdn tay ctia ban khi déng nip tai liéu.

(d Khong 4n qua manh 1én kinh mdy scan khi dat cac ban goc.
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S6 hudng dan st dung

Huéng dan quan trong

(J Néu bat ct hop muc nao c6 muc nam dudi vach bén duéi, hay nhanh chéng nap lai muc.Kéo dai viéc st dung
mady in khi mtic muyc ndm dudi vach phia dudi c6 thé 1am hong mdy in.

A < 4 . ¥ r I A r 7 < k] r . v < A s R < . \ I x
(d Ludn tat may in bang nut O. Khong rut phich cam ctia may in hodc tat ngudn tai 6 cim khi dén O vén chua
ngling nhép nhay.

[J Néu ban khong st dung may in trong mét khoang thoi gian dai, hay chac chan rat phich cdm day dién ra khoi 6
dién.

Khuyén Nghi Va Canh Bao Vé Cach Van Chuyén Hoac Bdo Quan May

In

(J Khi bdo quan hodc van chuyén mady in, tranh lam nghiéng may in, dit theo chiéu ding hodc 1at up mdy in; néu
khong muc ¢6 thé ro ri.

[ Trudc khi vin chuyén may in, ddm bdo ring diu in & vi tri goc (tdn cung bén phai).

L&i khuyén va canh bao danh cho viéc sir dung may in bang két néi
khong day

[J Séng vo tuyén tii mdy in nay cé thé c6 anh hudng x4u dén hoat dong cta thiét bi dién ti y té, khién cho chung
gidp 16i.Khi stt dung may in nay bén trong cic co s y t& hodc gin thiét bi y té, hay thuc hién theo céc chi dan tu
nhan vién c6 thim quyén dai dién cho cac co s y té, va thuc hién theo tat ca cac canh bdo va chi dan da dang
trén thiét bi y té.

[d Séng vo tuyén ti may in nay c6 thé cé anh hudng xdu dén hoat ddng ctia cac thiét bi diéu khién ty dong nhu
ctia tu dong hodc chudng bao chay, va c6 thé dan dén tai nan do 16i.Khi stt dung mdy in nay gan cac thiét bi
diéu khién ty dong, hay thuc hién theo tt ca cic canh bdo va chi dan da dang trén cac thiét bi nay.

9 n n o V 4 n ?
Bao vé thong tin ca nhan cua ban
Néu ban dua mdy in cho ngudi khac hodc vat bo, hiy khoi phuc cai ddt mang méc dinh.

Thong tin lién quan

= “Céc nut va chiic ning” & trang 15
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S6 hudng dan st dung

Nhiing diéu co ban vé may in

Nhiing diéu co ban vé may in

Tén va chiic nang ctia cac bé phan

7

N\

\_ J
(1) Nap gidy phia sau Nap gidy.
(2] Da gidy D& gidy da nap.
(3) Thanh dan huéng bén canh Nap gidy thdng vao may in. Trugt d&€n mép cla gidy.
(4] Tam bao vé khay nap Tranh cac vat la lot vao may in.
Ludn déng tam bao vé nay.
(5] Khay d4ura Gilr gidy da dugc day ra.
ﬂ. o

~

(1) Nap tai liéu Chan anh séng bén ngoai khi dang quét.
(2] Kinh may scan Dat ban gbc vao.
(3) Bang diéu khién Cho phép ban van hanh mdy in va cho biét trang thai may in.
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S6 hudng dan st dung

Nhiing diéu co ban vé may in

N
¢
/ Y,
—O0 @
(1) Nép trudc M khi loai bo gidy bi ket bén trong may in.
(2] Hop gilr muc (Hop muc) Cap muc cho dau in.
(3) B6 phan hop muc Chura cac hép muc.
(4] N&p hop muc Mé& dé nap lai hép muc.
(5) Pauin Muc bi ddy ra tir kim phun dau in bén dudi.
N\
1@
\ —_
@/ )
—
(1) Clta vao AC Két néi vai day dién nguon.
(2] Céng USB C3m cap USB dé két ngi vGi may tinh.

14



S6 hudng dan st dung

Nhiing diéu co ban vé may in

=0 00
I . Wi-Fi & @
@ Bo g op
— 0 p—
(1) Bat hoac tit may in.
Rut phich cdm dién sau khi kiém tra dén nguén da tét.
(2] Khi c6 16i mang xay ra, nhan nut nay sé hay bé 16i. Gilt nat nay qua nam gidy dé thuc hién thiét 1ap Wi-Fi tu déng
théng qua nat an WPS.
(3] In bao cao két ndi mang cho phép ban xac dinh nguyén nhan ctia moi sy ¢ ma ban cé thé gap phai khi st dung

may in trén mot mang. Néu ban can cai dat mang chi tiét hon va trang thai két ngi, gitt nat nay trong it nhat bay
giay @€ in trang trang thai mang.

(4] Bat dau sao chép don mau trén gidy thudng A4. D& tang s6 ban sao (t6i da 20 bén sao), hay nhan nut nay trong
khoang thaoi gian mot giay.

(5] Bat dau sao chép mau trén gidy thudng A4. D€ tang s6 ban sao (t6i da 20 ban sao), hay nhan nat nay trong khoéng
thai gian mot giay.

(6] Dung thao tac hién tai.

Gilr nait nay trong nam giay cho dén khi nat nhap nhay dé& chay qua trinh lam sach dau in.

Chiic nang ctia cac té hop nat

C6 céc chiic ndng b sung véi cac t8 hgp nut khac nhau.

203 203 Quét vao may tinh
S, Y

& <
Bam cac nut va déng thai d€ chay phan mém trén may tinh két néi bang USB va
quét thanh tép PDF.

& 103 Sao chép & ché dd ban nhap
@+ hoac

& 30
Nhan cac nut @ va hoac déng thdi dé sao chép & ché do6 ban nhap.

Wiki + © Cai dit ma PIN (WPS)

Nhan gi nat Wi-Fi va @ déng thoi dé bat dau Thiét 1ap ma PIN (WPS).

= Thiét 1ap Wi-Fi Direct (AP don gian)
Wi-Fi + IB

&
Nhan gilr nit Wi-Fi va Iﬂ dong thoi dé bat dau Thiét lap Wi-Fi Direct (AP dan gian).
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S6 hudng dan st dung

Nhiing diéu co ban vé may in

§|ﬂ | Khoi phuc cai dat mang mac dinh
+ O §
C
Bat mady in khi dang gi{r nut @ dé khéi phuc cac cai dat mang mac dinh. Khi cai dat mang
dugc khéi phuc, may in sé bat va dén trang thai mang nhap nhay luan phién.
©. (I) In mau kiém tra kim phun

Bat may in khi dang gilr nit & dé in mau kiém tra kim phun.

Peén va trang thai may in

beén trén bang diéu khién cho biét trang thai mdy in.

DI}

—

pes

(o] 2

—]

Trang thai binh thuong
O: Bat
beéen Trang thai
= May in dugc két néi véi mang khong day (Wi-Fi).

@)

L&
D)

) '

o

&

May in dugc két néi véi mang & ché do Wi-Fi Direct (AP don gian).

Trang thai 16i

Khi c6 161 xdy ra, dén bat sang hodc nhdp nhay. Chi tiét vé 16i dugc hién thi trén man hinh may tinh.

O/O: Bat

O/ 9, Nhip nhay

Pén

Trang thai

Giai phap

II:)V)>—
(@)

o)
o

ba xay ra 16i két n6i Wi-Fi.

Nhan nut Wi-Fi dé xoa 16i va thi lai.

Qua trinh nap muc ban dau khéng thé hoan

thanh.

Xem ap phich Bdt ddu tai ddy d& hoan thanh qua trinh
nap muc ban dau.

o O
Q| o

Gidy khong dugc nap vao hodc nhiéu hon
mot t& gidy dugc nap vao cung ldc.

& 30
Nap gidy va nhan nat hoéc .
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S6 hudng dan st dung

Nhiing diéu co ban vé may in

Pén Trang thai Giai phap

Da xay ra ket gidy. 304 30

(@) D Lay gidy ra va nhan nut hodc .
Néu 16i ket gidy ti€p tuc xay ra sau khi ldy gidy ra va
tat nguén, gidy c6 thé van con bén trong may in. Nap
gidy kich thudc A4 vao nap gidy phia sau, sau dé nhén

& 30
nut g hoac dé |13y gidy bén trong ra. Nap
gidy theo hudng doc.

Néu khoéng thé xéa dugc 16i, vui long lién hé véi bd
phan hé trg ctia Epson.

(OIS O May in bi tdt khong dung cach.* &
o , o O Sau khiloai b6 16i bdng cach nhannat ¥ hodc
(1 B&i vi may in da bj tat trong khi van hanh @
@) D nén céac voi phun c6 thé da khé va bi tac. &7, chling toi khuyén ban nén thuc hién kiém

) o o tra voi phun. Hay moi cong viéc in dang cho xu ly.
* Nguon da bi tat bang moét 6 cam dai hodc
bo ngat dién, phich cdm bi rdtrakhdi 6 cdm | O P& tét may in, hay dam bao ban nhan nat .
hodc mat dién.

@) O Khi den @ va den [J nhdp nhay déng thai Tém 6t myc can dugc thay thé.
Tam 16t muc gan dén hodc cuéi tudi tho hoat Lién hé v6i Epson hoac nha cung cdp dich vu dy
O D dong. quyén ctia Epson dé thay tdm |6t muc.”! Day khong

phai la bé phan ngudi dung c6 thé bao tri.

Khi c6 théng bao cho biét ban c6 thé tiép tuc in dugc
304 30

hién thi trén may tinh, nhan nat g” hodc g’ dé

ti€p tuc in. Cac dén ngling nhap nhay luc dé, tuy

nhién chung sé tiép tuc nhap nhay & cac khoang thoi

gian déu dan cho dén khi tam 16t muc dugc thay thé.

Tam 16t muc dé in khéng dudng vién can dugc thay

Khi den & denval) nhdp nhay luan phién thé
é.

nhau

Tam 16t muc dé in khéng dudng vién gan Lién»hé Ydi Epson h:)éc nhélcun’g cép iiCh YU UyA

dén hodc dén cudi tudi tho hoat dong. quyén cta Epson dé thay tam lot murc. ! Day khong

phai la boé phan nguai dung ¢é thé bao tri.

Khi c6 thong bao cho biét ban c6 thé tiép tuc in dugc
304 30

hién thi trén may tinh, nhan nat g hodc g’ dé

ti€p tuc in. Cac dén ngling nhap nhay lac do, tuy

nhién chung sé tiép tuc nhap nhay & cac khoang thoi

gian déu dan cho dén khi tam 16t muc dugc thay thé.

Chuc nang in khong dudng vién khong kha dung,
nhung c6 thé in c6 dudng vién.

’{4.3 O O O May in da bat dau & ché dé khéi phuc vi viéc Lam theo cac budc bén duéi dé thir cap nhat lai
= cap nhat chuong trinh co s& da that bai. chuong trinh co sG.
E"? O O 1. Két néi may tinh va may in bing cap USB. (Trong

khi & ché do6 khéi phuc, ban khong thé cap nhat
chuong trinh co s& qua két n6i mang.)

2. Truy cap trang web Epson tai dia phuong cta ban
dé dugc hudng dan thém.
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S6 hudng dan st dung

Nhiing diéu co ban vé may in

beéen Trang thai

Giai phap

Da xay ra 16i may in.

M& nap phia trudc va g& bd toan bé gidy bén trong
may in. Tat ngudn va bat lai.

Néu 16i ti€p tuc xay ra sau khi tat va bat lai nguén, hay
lién hé bé phan hé trg chia Epson.

*1 Trong mdt s6 chu trinh in, mét lugng muc thuia rét it c6 thé dugc thu thap trong tdm 16t muc. D€ tranh ro ri
muic ra khoi tdm 16t, mdy in dugc thiét ké diing in khi tdm 16t da dat dén gi6i han. Liéu c6 cdn thay hay khong va
tan sudt thay nhu thé nao sé khéc nhau tuy thudc vao s6 trang ban in, loai chét liéu ma ban in va s6 chu trinh lam
sach ma may in thuc hién. Nhu cau thay thé tdm 16t khong c6 nghia la may in da diing van hanh theo théng s6 ky
thuat ctia may in. Mdy in sé cho ban biét khi nao tdm 16t can thay thé va diéu nay chi c6 thé dugc thuc hién boi
nha cung cip dich vu Epson dugc uy quyén. Bao hanh ctia Epson khong bao gém chi phi cho viéc thay thé nay.

Thong tin lién quan

= “G6 bo gidy bi ket” & trang 105

= “Lién hé v6i bd phan hé trg cia Epson” & trang 142

= “Cai dit ing dung mdi nhit” & trang 98
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S6 hudng dan st dung

Cai dat mang

Cai dat mang

Loai két ndi mang

Ban c6 thé sti dung cic phuong thiic két ndi sau.

Két néi Wi-Fi

Két n6i may in va may tinh hodc thiét bi thong minh véi bo dinh tuyén khong diy. Day la phuong phap két néi
dién hinh danh cho mang nha riéng hodc vin phong & d6 may tinh dugc két ndi bang Wi-Fi thong qua bo dinh
tuyén khong day.

(@D),

N
(t —
= — l- EPSON J

) i =

Thong tin lién quan

= “Két ndi v6i mdy tinh” & trang 20

= “Két ndi v6i thiét bi thong minh” & trang 21

= “Thuc hién cai dit Wi-Fi trén mdy in” & trang 21

Két néi Wi-Fi Direct (AP don gian)

St dung phuong thiic két n6i nay khi ban khong st dung Wi-Fi & nha riéng va & co quan hodc khi ban mudn két
ndi tryc tiép mdy in va may tinh hodc thiét bi thong minh. G ché d¢ nay, mdy in déng vai tro la bo dinh tuyén
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S6 hudng dan st dung

Cai dat mang

khong day va ban c6 thé két néi thiét bi véi may in ma khong phai st dung b dinh tuyén khéng day chuin. Tuy
nhién, cac thiét bi dugc két néi truc tiép véi may in khong thé giao tiép vdi nhau thong qua mdy in.

(¢t f—oom
l e EPSON J
N

—~ —~
—~ —~

C6 thé két n6i may in bang két ndi Wi-Fi va Wi-Fi Direct (AP don gian) dong thoi. Tuy nhién, néu ban bat dau két
ndi mang bang két néi Wi-Fi Direct (AP don gian) khi may in dugc két n6i bang Wi-Fi, Wi-Fi bi ngit két ndi tam
thoi.

Thoéng tin lién quan

= “Thuc hién cai dit két n6i Wi-Fi Direct (AP don gidn)” & trang 24

Két ndi véi may tinh
Chung t6i khuyén ban nén st dung trinh cai dat dé két n6i may in véi may tinh. Ban cé thé chay trinh cai dit bang
mot trong cac phuong thtic sau.
[ Thiét lap tii trang web
Truy cap trang web sau va sau d6 nhép tén san phdm. Chuyén t6i Thiét 1ap, sau d6 bat d4u thiét lap.
http://epson.sn

[ Thiét 14p bing dia phan mém (chi danh cho kiéu may di kém dia phdn mém va ngudi dung may tinh Windows
c6 6 dia).

Dua dia phan mém vao mdy tinh va sau d6 lam theo hudng dan trén man hinh.
Chon phuong thiic két néi

Lam theo huéng din trén man hinh cho t6i khi man hinh sau hién thi va sau d6 chon phuong thic két néi ctia
may in v6i may tinh.
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S6 hudng dan st dung

Cai dat mang

Chon loai két ndi va sau d6 nhip vao K& tiép.

3 irstzl Havi [ ij [ [ ]
Start Setup Connecting your
- Licanise Agrasment Wi-Fl Connection
’ _ —
. Establishes a wirebsss connecion withthe | ke l F.
_» System Check
USB connection
- Imstalation . ‘G Connect the 1o & computer using a USE Q =]
cable
Addiional Installation
Finish The compuer is connectad to the wireless netwaork
0 You can use the - by selecting [Wi-Fi Connection]
Achvan nfiguraiion
Setup Complete
| Cancel | Back Nt

Thuc hién theo huéng dan trén man hinh.

Két ndi vai thiét bi théng minh

Ban ¢4 thé€ stt dung mdy in ti thiét bi thong minh khi két n6i may in v6i cing mét mang Wi-Fi (SSID) nhu thiét bi
thong min. D€ stt dung mdy in ti thiét bi thong minh, hay thiét 1ap tu trang web sau. Truy cdp trang web tui thiét bi
thong minh ma ban muén két néi véi may in.

http://epson.sn > Thiét lap

Luu y:
Néu mudn két ndi mdy tinh va thiét bi thong minh v6i mdy in ciing liic, chiing téi khuyén ban nén két ndi véi mdy tinh
trudc.

Thuc hién cai dat Wi-Fi trén may in

Ban c6 thé thuc hién cai ddt mang tli bang diéu khién ctia may in theo nhiéu cdch. Chon phuong thic két n6i phu
hop v6i méi trudng va diéu kién ma ban dang stt dung.

Néu b dinh tuyén khong day ho trg WPS, ban ¢ thé thuc hién cai dit bang cach st dung thiét 1ap nit dn.

Sau khi két ndi may in v6i mang, hay két ndi may in ti thi€t bi ma ban muén st dung (may tinh, thiét bj thong
minh, may tinh bang, v.v.).

Thong tin lién quan

= “Thuc hién cai dit Wi-Fi bing thiét 1ap nut 4n” & trang 22

= “Thuc hién cai dit Wi-Fi bing thiét 1ap ma PIN (WPS)” & trang 23
= “Thuc hién cai dit két ndi Wi-Fi Direct (AP don gidn)” & trang 24
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S6 hudng dan st dung

Cai dat mang

Thuc hién cai dat Wi-Fi bang thiét lap nut an

Ban c6 thé tu dong thiét lap mang Wi-Fi bang cach nhén nat trén b dinh tuyén khong day. Néu dap tng cac diéu
kién duéi day, ban c6 thé thiét lap bang cach st dung phuong thiic nay.

[J B dinh tuyén khong day tuong thich véi WPS (Thiét lap béo vé Wi-Fi).

[J Két ndi Wi-Fi hién tai da dugc thiét 14p bing cich nhin nut trén bo dinh tuyén khong day.

Luu y:
Néu ban khong thé tim thdy niit dé hodc ban thiét 1dp bing phdn mém, hdy xem tai ligu di kém bo dinh tuyén khong day.

1. Git nhin nat [WPS] trén bd dinh tuyén khong day cho t6i khi dén bao méat nhip nhay.

Néu ban khong biét vi tri ctia nut [WPS] hodc khéng cé nit nao trén bo dinh tuyén khong day, hay xem tai
liéu di kém b dinh tuyén khong day dé€ biét thong tin chi tiét.

e ulE
2. Nhén nut wi-fi trén may in cho dén khi dén E= viden b nhdp nhay luan phién nhau (khoang nam

giay).

=
Qué trinh cai dat két ndi sé bit ddu. Khi két ndi dugc thiét lap, den h * batsang.
2
=
=
()
Luu y:

x . . < () . N x :
May in & trang thdi 16i két ndi khi dén ﬁ ® vadénlam® nhdp nhdy dong thdi. Sau khi x6a 16i ctia mdy in bdng cdch
nhdn niit Wi-Fi trén mady in, hdy khéi dong lai bo dinh tuyén khéng day roi dat bo dinh tuyén khong day gan mdy in va
thii lai. Néu cdch nay van khong hiéu qud, hay in bdo cdo két néi mang va kiém tra gidi phdp.

=0

[Z-0

Thong tin lién quan

= “Kiém tra tinh trang két n6i mang” & trang 25
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S6 hudng dan st dung

Cai dat mang

= “In bdo cdo két ndi mang” & trang 25

= “Khi ban khong thé dat cai dit mang” & trang 113

Thuc hién cai dat Wi-Fi bang thiét lap ma PIN (WPS)

Ban c6 thé két néi v6i bo dinh tuyén khong day bang cach st dung ma PIN dugc in trén trang trang thai mang.
Ban c6 thé sti dung phuong phéap nay dé thiét 1ap xem b dinh tuyén khong diy c6 kha ning WPS (Thiét lap Wi-Fi
bao vé) khong. St dung may tinh d€ nhép ma PIN vao bd dinh tuyén khong day.

1. Nap gidy.

&
2. Gid nhin nut @ trén mdy in trong it nhét bay giay.
T& tinh trang mang dugc in.
Luu y:
=B |
Néu ban nhd nit trong vong bdy gidy, bdo cdo két ndi mang dugc in ra. Luu y rang thong tin ma PIN khéng dugc
in trén bdo cdo nay.

= &
3. Trong khi nhén git nit wi-Fi, bAm nut & cho t6i khi dén ' va dén kw® nhép nhéy luan phién.

\]

4. St dung may tinh d€ nhip ma PIN (s6 ¢ tdm chit s6) dugc in tai cot [WPS-PIN Code] ctia trang trang théi
mang vao bo dinh tuyén khong day trong vong hai phut.

=
Khi két n6i dugc thiét lap, dén ! * batsang.
o
(S
=
()
Luu y:

1 Xem tai liéu di cing bd dinh tuyén khong day dé biét thong tin chi tiét vé cdch nhdp ma PIN.
= [
d Mdy in 6 trang thdi 16i két ndi khi dén ﬁ * i dénlem® nhdp nhdy dong thoi. Sau khi x6a 16i ciia mdy in bing
cdch nhdn niit Wi-Fi trén mdy in, hdy khdi dong lai by dinh tuyén khong ddy roi ddt by dinh tuyén khong ddy gdn
mdy in va thii lai. Néu cdch nay van khong hiéu qud, hay in bdo cdo két néi mang va kiém tra gidi phdp.

o
-0

|E)V))-

Thong tin lién quan

= “In tO tinh trang mang” & trang 31

= “Kiém tra tinh trang két n6i mang” & trang 25
= “In bdo cdo két néi mang” & trang 25

= “Khi ban khong thé dat cai dit mang” & trang 113
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Cai dat mang

Thuc hién cai dat két néi Wi-Fi Direct (AP don gian)
Phuong phap nay cho phép ban két néi may in truc tiép véi thi€t bi ma khong can bo dinh tuyén khong day. May
in déng vai tro 1a bo dinh tuyén khong day.
& = =
1. Trong khi nhén giti nut wi-Fi, bAm ntt Iﬂ cho t6i khi den B va den E? nhdp nhay luan phién.
Dgi cho dén khi quy trinh két thuc.

E‘/‘\‘
Khi két n6i dugc thiét 1ap, dén kw® bat sang.

Néu ban bdt Wi-Fi Direct mot ldn, iy chon nay van bat trii khi ban khéi phuc cai ddt mang mdc dinh.

2. Nap gidy.

&
3. Gift nhdn nut Iﬂ trén may in trong it nhat bay giay.
T tinh trang mang dugc in. Ban ¢6 thé kiém tra SSID va mat khdu cho Wi-Fi Direct (AP don gian) trén t&
nay.
Luu y:

&
Néu ban nhd niit Iﬂ trong vong bdy giay, bdo cdo két néi mang dugc in ra. Luu y rang SSID va mat khdu cho Wi-Fi
Direct (AP don gidn) khong dugc in trén bdo cdo nay.

4. Trén man hinh két n6i mang cia may tinh hodc man hinh Wi-Fi cua thiét bi thong minh, hay chon SSID
giong nhu dugc hién thi trén tJ trang thai mang dé két noi.

<Wi-Fi Direct>

Wi=-Fi Direct Mode On
Communication Mode Simple AP
Operation MHode IEEEBDZ.11g/n
Commuinicatioan SEnoad uto

551D DIRECT=
Password

Channel 11

Security Level WEAZ-FPSEKE{AES)
Link Status Unknown
Connected Devices OfMax W)
Client MAC List None

5. Nhép mat khiu dugc hién thj trén t& trang thdi mang trén mdy tinh hodc thiét bj thong minh.

Ban c6 thé xdc nhan trang thai Wi-Fi Direct trén td trang thdi mang.
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Luu y:
Khi ban két néi ti thiét bi thong minh bang két ndi Wi-Fi Direct (danh cho Android)

7
Khi ban dang sit dung thiét bi Android va két ndi véi mdy in bang Wi-Fi Direct, dén ! * vadénlem® nhdp nhdy dong
thoi trén mady in.
Nhdn nut Wi-Fi dé cho phép yéu cdu két ndi.
Nhin nit @ néu ban muén tii chéi yéu cdu két noi.
Xem Meo trén trang web sau dé biét thém chi tiét.

http://epson.sn > Hé trg

Théng tin lién quan

= “In to tinh trang mang” & trang 31

= “Kiém tra tinh trang két n6i mang” & trang 25

= “Khi ban khong thé két néi bing Wi-Fi Direct (AP don gidn)” & trang 115

Kiém tra tinh trang két néi mang

Ban c6 thé kiém tra tinh trang két néi mang theo céch sau.

Kiém tra trang thai mang bang dén mang
Ban c6 thé ki€m tra trang thai két n6i mang bang dén mang trén bang diéu khién ctia may in.
Thong tin lién quan

= “Dén va trang thai may in” & trang 16

In bao cao két néi mang
Ban c6 thé in bdo cdo két n6i mang dé€ kiém tra trang thdi gitta mdy in va b¢ dinh tuyén khong day.
1. Nap gidy.

=
2. Nhan nut @

Bdéo cao két n6i mang dugc in.

Thoéng tin lién quan

= “Thong béo va gidi phép trén bdo cdo két ndi mang” & trang 26
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S6 hudng dan st dung
Cai dat mang
Théng bao va giai phap trén bao cao két néi mang

Kiém tra thong bdo va ma 16i trén bao cdo két ndi mang va sau dé lam theo giai phap.

Eeml e e e e a ==
Check Hetwerk Connection
e T N S S T e TR T T

Check Result FAIL

Error code [ (E=2)

See the Hetwork Status and check Lf the Betwork Nams (S5ID) is

el SOTE au WAAE B8 SSRBGST, b
If the S5ID isx cocrect, sake fuse B9 Gatss the corrach Pl.llul'ﬂ.liﬂ

and try sgain.

If your problems persist.
sad your desussntatiss for halp and networking elps.

Chackad Itams

fizreless Wetworck Masa (S53I0) Check FAIL

Communication Mode Chock Urchgs kod
Security Mode Cheok Unchisa ked
MAC Address Filvering Check Unchieo ked
Security Key/Password Check Unches oed
1P Address Check Unchas ked
Detalled IPF Setup Checok Unchecked

Betwork Status

Printer Hams EPSOM XXXXXX

Pripear Madel XX-XXX Baries

IP Addreas 1£9.254.137.8

Bubnet Mask 255.255.0.0

Default Catoway

Habwork Nasa (S5ID) Epsoniet

Sasueley Hone

Signal Strength Poor

MAC Address FR:DO:2T:40:00:AC
a. Ma 16i

b. Thong bao vé Moi truong mang

Thoéng tin lién quan

= “E-2, E-3, E-7” § trang 27
= “E-5” § trang 28

= “E-6” & trang 28

= “E-8” § trang 28

= “E-9” & trang 29

= “E-10” & trang 29

= “E-11” & trang 29

= “E-12” & trang 30

= “E-12” & trang 30

= “Thong béo Trén Moi trudng Mang” & trang 31



S8 hudng dan st dung

Cai dat mang

E-1

Giai phap:
(J Bam bao ban da cdm chit cép ethernet vao mdy in, c6ng néi hodc thiét bi mang khac.
d Dam bao ban da bat cng ndi hodc thiét bi mang khac.

(d Néu ban mudn két ndi mdy in bang Wi-Fi, hay thuc hién lai cai dat Wi-Fi cho mdy in vi n6 da bi tat.

E-2, E-3, E-7

Gidi phap:

4 Pam bao ban da bat bo dinh tuyén khong day.

[J Xac nhan rang may tinh hodc thiét bi ctia ban da dugc két néi thich hgp véi bo dinh tuyén khong day.

[J Tt b dinh tuyén khong day. Cho khoang 10 giay roi bat lai.

d Pat may in gin hon véi bd dinh tuyén khong diy va loai boé moi vét can gitia chung.

(J Néu ban da ty nhap SSID, kiém tra xem n6 c6 dung khong. Kiém tra SSID tit phan Network Status trén béo
cao két noi mang.

[J Néu bo dinh tuyén khong day c6 nhiéu SSID, hay chon SSID dang hién thi. Khi SSID dang st dung tin s6
khong tuong thich thi may in sé khong hién thi né.

[J Néu dang st dung cai dat nat nhin d€ thiét lap két n6i mang, ddm béo b dinh tuyén khéng diy ctia ban c6 hod
trg WPS. Ban khong thé st dung cai ddt nit nhin néu bd dinh tuyén khong day ctia ban khong ho trg WPS.

(d Pam bao SSID ctia ban chi sti dung cac ky tu ASCII (ky tu va biéu tugng chit va s6). May in khong thé hién thi
SSID chtia cac ky tu khong phai ASCII .

(d Pam bao ban da biét SSID va mat khiu trudc khi két n6i b dinh tuyén khong day. Néu ban dang st dung bo
dinh tuyén khong day véi cac cai ddt mac dinh thi SSID va mét khéu sé dugc in trén nhéan ctia né. Néu ban
khong biét SSID va mét khdu, hay lién hé ngudi phu trach thiét lap b dinh tuyén khong day, hoac tham khao
tai liéu huéng dan kém theo bo dinh tuyén khong day.

(J Néu ban dang két ndi véi SSID dugc tao bing thiét bi thong minh tethering (phat mang di ddng), hay kiém tra
SSID va mat khéu trong tai liéu hudéng dan kém theo thiét bi thong minh do.

[J Néu két n6i Wi-Fi ctia ban bi ngat dot ngét, hay kiém tra céc tinh trang sau. Néu gdp phai bat ky tinh trang nao
sau day, hay thiét lap lai cai dat mang bang cach tai vé va chay phan mém ti trang web sau.

http://epson.sn > Thiét lap
[ Mot thiét bi thong minh khac da dugc thém vao mang qua cai dat nit nhan.
J Mang Wi-Fi da dugc thiét lap béng bat ky phuong thic nao khac thay vi thiét 14p nut nhin.

Thong tin lién quan

= “Két ndi v6i mdy tinh” & trang 20
= “Thuc hién cai dit Wi-Fi trén mdy in” & trang 21
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S8 hudng dan st dung

Cai dat mang

E-5

Giai phap:

bam bao loai bdo mat ctia bd dinh tuyén khong day dugc cai sang mot trong céc loai sau. Néu khong phai, hay
thay d6i loai bao mat trén bd dinh tuyén khong day roi thiét 1ap lai cai dit mang cho mdy in.

[0 WEP-64 bit (40 bit)

O WEP-128 bit (104 bit)

J WPA PSK (TKIP/AES)"

[J WPA2 PSK (TKIP/AES)”
[ WPA (TKIP/AES)
O WPA2 (TKIP/AES)

*  WPA PSK con dugc biét nhu la WPA Ca nhan. WPA2 PSK con dugc biét nhu 1a WPA2 Ca nhan.

E-6

Giai phap:

(J Kiém tra xem chiic nang loc dia chi MAC c6 bi tit hay khong. Néu da bat, hay diang ky dia chi MAC ctia may in
dé n6 khong bi loc. Tham khao tai liéu huéng dan kém theo bo dinh tuyén khong day dé€ biét thém chi tiét. Ban
c6 th€ kiém tra dia chi MAC tii phian Network Status trén bdo cao két néi mang.

(J Néu bo dinh tuyén khong day ctia ban dang st dung cach xac thuc chia sé v6i bao mat WEP, dam bao khoa va
chi muc xé4c thuc 1a chinh xac.

[J Néu s6 lugng thiét bi c6 thé két ndi trén bo dinh tuyén khong day it hon s6 lugng thiét bi mang ma ban muén
két ndi, hay thuc hién cai dat trén bo dinh tuyén khong day dé tang s6 lugng thiét bi c6 thé két néi. Tham khao
tai liéu huéng dan kém theo bd dinh tuyén khong day dé thuc hién cai dat.

Thong tin lién quan

= “In to tinh trang mang” & trang 31

E-8

Giai phap:
(d Bat DHCP trén b¢ thu phat khong day néu cai ddt Nhan dia chi IP cia mdy in dugc cai sang Tu dong.

(J Néu cai dit Nhan dia chi IP cia may in dugc cai sang Tht cong thi dia chi IP ma ban da tu thiét 14p sé khong c6
hiéu luc vi ndm ngoai pham vi (vi du: 0.0.0.0). Thiét 14p dia chi IP hgp 1é tii bang diéu khién mdy in hodc bing
Web Config.

Thong tin lién quan

= “In to tinh trang mang” & trang 31
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Cai dat mang

E-9

Giai phap:

Kiém tra cdc muc sau.

[ Da bat céc thiét bi chua.

[J Ban c6 thé truy cap Internet va cidc mdy tinh hodc thiét bi mang khéc trén ciing mang tii nhiing thiét bi ban
mudn két ndi v6i may in hay khong.

Néu van khong két n6i dugc véi mdy in va cac thiét bi mang sau khi xdc nhén céc tinh trang & trén, hay tit bo dinh
tuyén khong day. Cho khoang 10 gidy roi bat lai. Sau do, thiét lap lai cai dat mang bang cach tai vé va chay trinh cai
dat tu trang web sau.

http://epson.sn > Thiét lap

Thong tin lién quan

= “Két ndi v6i mdy tinh” & trang 20

E-10

Giai phap:

Kiém tra cdc muc sau.

[d Da bét cac thiét bi khac trén mang hay chua.

[J Céc dia chi mang (dia chi IP, mdt na mang phu va cng vao mac dinh) phai chinh xdc néu ban da cai dat Nhan
dia chi IP ctia May in sang Thi cOng.

Cai lai dia chi mang néu sai. Ban c6 thé kiém tra dia chi IP, mét na mang phu va c6ng vao mic dinh ti phan

Network Status trén bao cao két ndi mang.

Néu da bat DHCP, hay d6i cai dat Nhan dia chi IP ctia mdy in sang Tu dong. Néu ban mudn tu cai dat dia chi IP,
hay kiém tra dia chi IP tit phan Network Status trén bao cdo két ndi mang, sau d6 chon Thu cong trén man hinh
cai dit mang. Cai mit na mang phu sang [255.255.255.0].

Néu van khong két néi dugc véi may in va cac thiét bi mang, hay tat bd dinh tuyén khong day. Cha khoang 10 giay
roi bat lai.
Thong tin lién quan

= “In to tinh trang mang” & trang 31

E-11

Giai phap:
Kiém tra cdc muc sau.
[ Dbia chi cdng vao mic dinh phai chinh xac néu ban cai Thiét 1ap TCP/IP sang Thu cdng.

[J Thiét bi dugc cai lam c6ng vao mic dinh da dugc bat hay chua.

ba cai dung dia chi c6ng vao mac dinh hay chua. Ban c6 thé kiém tra dia chi c6ng vao mic dinh ti phdn Network
Status trén bao cao két n6i mang.
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Thong tin lién quan

= “In to tinh trang mang” & trang 31

E-12

Giai phap:
Kiém tra cdc muc sau.
[J Pa bat cac thiét bj khédc trén mang hay chua.

[d Cac dia chi mang (dia chi IP, méit na mang phu va c6ng vao méc dinh) phéi chinh xdc néu ban dang ty nhip
ching.

(J Dia chi mang cho céc thiét bi khic (mat na mang phu va cdng vao mic dinh) da giong nhau chua.
(4 Dia chi IP khong xung dot véi cac thiét bi khac.
Néu van khong két néi dugc véi mdy in va cac thiét bi mang sau khi xdc nhén céc tinh trang & trén, hay thi cac
céch sau.
(J Tt b dinh tuyén khong diy. Cho khoang 10 gidy roi bat lai.
(J Thuyc hién lai cai d4t mang bang trinh cai dit. Ban c6 thé chay no tu trang web sau.
http://epson.sn > Thiét lap

[J Ban c6 thé ddng ky nhiéu méat khiu trén mét bo dinh tuyén khong day st dung loai bdo mat WEP. Néu ding ky
nhiéu méit khdu, hay kiém tra xem mat khiu dang ky dau tién da dugc cai trén mdy in chua.

Thong tin lién quan
= “In td tinh trang mang” & trang 31
= “Két n6i v6i mdy tinh” & trang 20

E-13

Giai phap:

Kiém tra cdc muc sau.

(J Céc thiét bi mang nhu bo dinh tuyén khong day, c6ng ndi va b dinh tuyén da dugc bat chua.

(J Thiét 14p TCP/IP cho céc thiét bi mang chua dugc thuc hién bang tht cong. (Néu Thiét 1ap TCP/IP cta mdy in
dugc cai dit tu dong trong khi Thiét 14p TCP/IP cho céc thiét bi mang khac dugc thuc hién tht cong thi mang
ctia may in c6 thé khac v6i mang dung cho cac thiét bi khac.)

Néu n6 van khong hoat dong sau khi kiém tra cdc muc trén, hay thi cic thao tic duéi day.

(J Tat b dinh tuyén khong day. Cho khoang 10 gidy roi bat lai.

(J Thuc hién cai dat mang trén mdy tinh dung cing mang v6i mdy in bang trinh cai dit. Ban c6 thé chay no tu
trang web sau.

http://epson.sn > Thiét lap

[J Ban c6 thé ding ky nhiéu mét khiu trén mét bo dinh tuyén khong day st dung loai bdo mat WEP. Néu ding ky
nhiéu mat kh4u, hay kiém tra xem mét khdu dang ky dau tién da dugc cai trén may in chua.
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Cai dat mang

Thong tin lién quan
= “In to tinh trang mang” & trang 31
= “Két ndi v6i mdy tinh” & trang 20

Thong bao Trén Moi trueng Mang

Thong bao

Giai phap

*Multiple network names (SSID) that
match your entered network name (SSID)
have been detected. Confirm network
name (SSID).

C6 thé thiét 1ap cung mét SSID trén nhiéu bd thu phat khéng day. Kiém tra
cac cai dat trén b thu phat khong day va thay déi SSID.

The Wi-Fi environment needs to be
improved. Turn the wireless router off and
then turn it on. If the connection does not
improve, see the documentation for the
wireless router.

Sau khi di chuyén may in dén gan hon véi bé thu phéat khdng day va loai bod
moi vat can gilfa chiing thi hay tat bo thu phat khong day. Cha khoang 10
giay roi bat lai. Néu n6 van khong két néi, hay tham khao tai liéu husng dan
kém theo bd thu phat khong day.

*No more devices can be connected.
Disconnect one of the connected devices if
you want to add another one.

May tinh va cac thiét bi théng minh cé thé két néi dong thai sé dugc két néi
day d qua két néi Wi-Fi Direct (Bo thu phat ko day don gian). D& thém may
tinh hodc thiét bi théng minh khac, trudc hét hay ngat két néi moét trong cac
thiét bi da két néi.

Ban c6 thé xac nhan s6 lugng thiét bi khdng day c6 thé két néi déng thai va
s6 lugng thiét bi da két n8i bang cach kiém tra tod trang thai mang.

The same SSID as Wi-Fi Direct exists in the
environment. Change the Wi-Fi Direct SSID
if you cannot connect a smart device to the

Trén bang diéu khién may in, hay vao man hinh Thiét 1ap Wi-Fi Direct va chon
menu dé thay déi cai dat. Ban c6 thé d&i tén mang theo DIRECT-XX-. Nhap
trong pham vi 32 ky tu.

printer.

In t@ tinh trang mang

Ban c6 thé kiém tra thong tin mang chi tiét bang cach in thong tin nay nhu s6 thiét bi t6i da ban c6 thé két néi
thong qua Wi-Fi Direct (AP don gian).

1. Nap gidy.

&
2. Gid nhin nut @ trén bang diéu khién ctia mdy in trong it nhit bay giay.
T& tinh trang mang dugc in.

Luu y:

&
Néu ban nhd nit @ trong vong bdy gidy, bdo cdo két ndi mang dugc in ra.

Thay thé hoac thém bé dinh tuyén khéng day méi

Néu SSID thay déi do thay thé hoac thém bd dinh tuyén khong day va mai trudng mang méi dugc thiét 14p, hay
dat lai cai dat Wi-Fi.
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Thong tin lién quan

= “Thay déi phuong thuc két néi v6i may tinh” & trang 32

Thay déi phuong thic két néi véi may tinh

St dung trinh cai dit va thiét lap lai theo phuong thiic két néi khac.

[ Thiét 1ap tii trang web
Truy cip trang web sau va sau d6 nhép tén san phdm. Chuyén t6i Thiét 14ap, sau d6 bat dau thiét lap.
http://epson.sn

[J Thiét 14p bang dia phan mém (chi danh cho kiéu mdy di kém dia phan mém va ngusi dung mday tinh Windows
c6 6 dia).

Dua dia phan mém vao may tinh va sau d6 lam theo huéng dan trén man hinh.

Chon thay déi phuong thiic két néi
Lam theo huéng dan trén man hinh cho t6i khi man hinh sau hién thi.

Chon Thay d6i hoic cai lai cach két ndi trén man hinh Chon cai dit phdn mém va sau d6 nhép vao Ké tiép.

E Install Navi [XXXXSeries] - b4
Start Setup Select Software Installation
- License Agreement . ) Re-install the essential software
Select this to re-install software and change the

connection settings.

_+ System Check

O Install application software

Instalation Select this to install additional Epson printing and scanning
applications.

T P~~~ ® Change or re-set the connection method

L]
% Select this if the network environment has changed because

Additional of replacement of the access point or if you want to change
Instaliation or re-set the connection method between the and
computer.
Finish
Setup Complete

n e . e w A o n P
Khéi phuc cai dat mang tir bang diéu khién
Ban c6 thé khéi phuc tt ca cai dit mang vé cai dit mac dinh.

1. Tat may in.
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Cai dat mang

2. Trong khi nhén giti nut IB, bam nit O cho t¢i khi den < va dén ew® nhdp nhdy luan phién.

O
Khoi phuc hoan tat khi den BT videnkse tit.

Ol
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Chuan bi may in

Chuan bi may in

Nap trang

Cac loai gidy san c6 va cac kha ning

Giay Epson chinh hang

Epson khuyén ban nén st dung gidy Epson chinh hiang dé ddm béo cé dugc ban in c6 chat lugng cao.

Luu y:

Khd nang sin cé ctia gidy thay ddi theo dia diém. DE biét thong tin mdi nhdt vé khd ndng san c6 ciia gidy tai khu viic ciia
ban, hay lién hé v6i bo phan hé trg ciia Epson.

Giay thich hgp cho viécin tai liéu

Tén phuong tién Kich c& Kha néang nap (To) E
Epson Bright White Ink Jet Paper A4 Dén vach dugc biéu thj bang biéu -
tugng tam giac trén thanh dan canh.

* In khong dudng vién

Gidy thich hgp cho viécin anh

Tén phuong tién Kich c& Kha nang nap (T6) gﬂ
Epson Ultra Glossy Photo Paper A4, 13x18 cm (5%7 in.) 2072 -
10x15 cm (4x6 in.) v
Epson Premium Glossy Photo Paper A4, 13x18 cm (5%7 in.) 2072 -
Kich thuéc rong 16:9 (102x181 mm), v
10x15 cm (4x6 in.)
Epson Premium Semigloss Photo Paper | A4 2072 -
10x15 cm (4x6in.) v
Epson Photo Paper Glossy A4, 13x18 cm (5x7 in.) 2072 -
10x15 cm (4x6in.) v
Epson Matte Paper-Heavyweight A4 20 -
Epson Photo Quality Ink Jet Paper A4 80 -
Epson Double-Sided Matte Paper A4 1 -
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*1  Inkhong dudng vién

*2  Méi lan chi nap mot td néu gidy nap khéng ding hodc néu ban in c6 mau sic khéng déu hodc c6 d6m ban.

Gidy c6 ban san

Gidy thuéng

Tén phuong tién Kich c& Kha néang nap (To) gﬂ
Gidy thudng Letter, A4, B5, 16K (195x270 mm), Dén vach dudng thang cé biéu tugng -
Gidy sao chup A5, A6, B6 tam giéc trén thanh dan canh.™
Legal, 8,5%13 in., Indian-Legal 1 -
Ngugi dung xac dinh (mm) 1 -
54x86 dén 215,9x1200

*1  Inkhong dudng vién

*2  M6i lan chi nap mot td néu gidy nap khéng ding hodc néu ban in c6 mau sic khéng déu hodc c6 d6m ban.

Bi thu
Tén phuong tién Kich c& Kha nang nap (bi thu) g
Bi thu Bi thu s6 10, Bi thu DL, Bi thu C6 10 -

* In khong dudng vién
Than trong khi xt ly gidy

[J Hay doc t6 hudng dan di cling véi gidy.

[ Vuét va cin thing mép caa gidy trudc khi nap vao.Khong vust hodc uén gidy &nh.Lam nhu vay c6 thé lam hong
mit co thé in dugc.

»
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S6 hudng dan st dung
Chuan bi may in

[ Néu gidy bi cong, hidy 1am phdng hodc uén nhe theo chiéu ngugc lai trude khi nap vao.In trén gidy cong c6 thé
lam ket gidy va d€ lai vét bédn trén ban in.

[J Khong st dung gidy nhan nheo, bi xé, cit, gap lai, 4m, qué day, qua mong hodc gidy c6 miéng dén dinh bén
trén.Stt dung nhiing loai gidy nay c6 thé lam ket gidy va d€ lai vét ban trén ban in.
J Bam bao ban dang stt dung gidy thé dai.Néu khong chic vé loai gidy ban dang st dung, hay kiém tra bao bi gidy

hodc lién hé v6i nha san xuit d€ xac nhéan cac thong s6 ky thuat cta gidy.

Thoéng tin lién quan

= “Thong s6 ki thuat mdy in” & trang 131

Nap gidy vao Nap Gidy Phia Sau

1. Mg tdm bao vé khay nap va kéo b phan dé gidy ra.

7

\O N\ I

2. Trugt thanh dan hudng bén canh.
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S6 hudng dan st dung

Chuan bi may in

3. Nap gidy & gitia bd phan d& gidy v6i mdt in hudng én trén.

l

g Quan trong:

1 Khoéng nap nhiéu hon s6 td toi da da quy dinh cho gidy. Vdi gidy thudng, khong nap cao hon vach ngay phia
dui6i biéu tugng VW bén trong thanh dan hudng bén canh.

O Nap canh ngan ciia gidy trudc. Tuy nhién, khi ban da ddt canh dai lam chiéu rong ctia khé gidy do ngudi
dimmg xdc dinh thi hdy nap canh dai clia gidy trudc.

1 Gidy duc 16 san

oooooooor®

I

000000000000
000000000000

\ 4 \ 4

000000000000

Luu y:
[ Nap mot t6 duy nhdt gidy thudng cé kich thudc xdc dinh vdi 16 dong sdch & bén trdi hodc phdi.

[ Diéu chinh vi tri in ctia tép ciia ban dé trdnh in lén cdc 16.

4. Trugt thanh dan hudng bén canh dén mép gidy, sau d6 dong tdm bao vé khay nap.

(EE—eq)

g Quan trong:

Khong dat cdc vat trén tdm bdo vé khay nap. Lam nhu vdy cé thé ngdn gidy nap.
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S8 hudng dan st dung

Chuan bi may in

5. Trugt khay d4u ra ra ngoai.

Luu y:
Cdt gidy con lai vao tii gidy. Néu ban dé gidy trong mdy in, gidy cd thé qudn lai hodc chdt lugng in c6 thé suy gidm.

Thoéng tin lién quan

= “Thén trong khi xu ly gidy” & trang 35

= “Cac loai gidy sdn c6 va cdc kha ning” & trang 34

= “Nap phong bi va bién phép phong ngiia” & trang 38
= “Nap gidy dai” & trang 39

Nap phong bi va bién phap phong ngua

Nap canh ngén & gitia ciia phong bi trudc véi nap phong bi hudng xudng va trugt thanh dan hudng canh dén canh
cuia phong bi.

AN

[ Vuét va cin thing mép cta phong bi trudc khi nap vao.Khi phong bi xép chdng bi phdng lén do khong khi, &n
ching xuéng dé lam phang trudc khi nap vao.

@:@s’:g

(J Khong st dung phong bi bi cong hodc gap lai.St dung nhiing loai phong bi nay c6 thé 1am ket gidy va dé€ lai vét
bén trén ban in.

(J Khong st dung phong bi c6 bé mat dinh trén nép hodc phong bi c6 ctia s6.
[J Tranh st dung phong bi qué mong, vi chiing c6 thé bi cong lai trong khi in.

Thoéng tin lién quan

= “Céc loai gidy sén c6 va cdc kha nang” & trang 34
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S6 hudng dan st dung

Chuan bi may in

= “Nap gidy vao Nap Gidy Phia Sau” & trang 36

Nap giay dai

Khi nap gidy dai hon kich thudc legal, dit gidy vao bo phan dé gidy, sau d6 vudt thing mép dau dan cta gidy.

Thong tin lién quan

= “Céc loai gidy sin c6 va cdc kha nang” & trang 34

= “Nap gidy vao Nap Gidy Phia Sau” & trang 36

Danh sach loai gidy

Dbé c6 dugc két qua in t6i uu, hay chon loai gidy phu hgp véi gidy.

Tén phuong tién Loai phuong tién

Epson Bright White Ink Jet Paper Gidy thudng

Epson Ultra Glossy Photo Paper Epson Ultra Glossy

Epson Premium Glossy Photo Paper Epson Premium Glossy
Epson Premium Semigloss Photo Paper Epson Premium Semigloss
Epson Photo Paper Glossy Photo Paper Glossy

Epson Matte Paper-Heavyweight Epson Matte

Epson Double-Sided Matte Paper

Epson Photo Quality Ink Jet Paper Epson Photo Quality Ink Jet

Pat ban goc lén Kinh May Scan

Quan trong:

Khi ddt bdn goc to nhu: sdch, tranh dé dnh sdng bén ngodi chiéu truc tiép vao kinh mdy scan.
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S6 hudng dan st dung

Chuan bi may in

1. M0 nap tai liéu.

2. Loai bé moi vét bui bdn trén kinh mdy scan.

3. Ddét ban gbc mit up xudng va trugt dén dau goc.

\L /

\u" N

\Q

Luu y:
Noi dung cdach mép trén hodc mép phdi ctia kinh mdy scan 1,5 mm sé khong dugc quét.

4. Doéng nhe nip.

g Quan trong:

Khong tdc dong qud nhiéu lyc vao kinh mdy scan hodc ndp tai liéu. Néu khong, chiing c6 thé bi héng.

5. Lay ban goc ra sau khi quét.

Luu y:
Néu ban dé ban goc trén kinh mdy scan trong mot thoi gian dai, ching cé thé dinh vao bé mdt kinh.

Pat nhiéu anh dé quét cung luc

Ban c6 thé quét nhiéu anh cling lic va luu tiing anh, stt dung Ché dd anh in Epson Scan 2. Dt anh cich xa canh
ngang va doc ctia kinh may scan 4,5 mm va dit ching cach xa nhau it nh4t 20 mm. Anh phai I6n hon 15x15 mm.
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S6 hudng dan st dung

Chuan bi may in

Luu y:
Bdt hop kiem Hinh thu nhé phia trén ciia s6 xem trudc.

4.5mm
(0.2
—p Nl—
15mm
(0.6")
20mm
(0.8")
15mm N ’
(0.6")
T |
4.5mm
(0.2

Tiét kiém dién

May in vao ché do ngu hodc tat ty dong néu khong co thao tac nao dugc thuc hién trong mét khoang thoi gian da
cai. Ban c6 thé diéu chinh thoi gian trudce khi ap dung ché d6 quan ly nguédn dién. Viéc ting thdi gian sé anh
hudng dén hiéu qua stt dung ning lugng ctia san phdm. Vui long cdn nhac dén mai trudng trude khi dua ra thay
déi.

Tuy vao dia diém mua hang, may in c6 thé c6 tinh ning tat ty dong néu chua két n6i mang trong mot khoang thai
gian nhat dinh.

https://www.epson.eu/energy-consumption

Tiét kiém dién — Windows
1. Truy cap ctia s6 trinh diéu khién may in.
2. Nhip vao May in va théng tin tuy chon trén tab Bao dudng.

3. 'Thyc hién mot trong cac tuy chon sau.

[J Chon khoang thdi gian trude khi mdy in vao ché do nga cho thiét [ap Hen gid ché va sau d6 nhip Gui.Dé
mady in tat tu dong, chon khodng thdi gian cho thiét 1ap Hen gio tit ngudn va nhdp vao Gui.

[J Chon khoang thdi gian trude khi mdy in vao ché do ngt cho thiét lap Hen gi® ché va sau d6 nhéip Gui.Dé
may in tat tu dong, chon khoang thdi gian trong cai dit Tat nguén néu khong hoat ddng hoidc Tat ngudn
néu da ngat két ndi, sau d6 nhédp vao Gii.

Luu y:

Sdn phdm ciia ban cé thé cé tinh ning Hen gid tdt ngudn hodc Tit néu bi ngdt két ndi va tinh ndng Tat nguén néu da

ngdt két néi tiy thudc vao vi tri mua.

4. Nhip vao b.y.
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S6 hudng dan st dung

Chuan bi may in

Tiét kiém dién — Mac OS

1. Chon Tuy chon hé théng tii menu ‘ > May in & May quét (hodc In & Quét, In & Fax), sau d6 chon mdy
in.

2. Nhiép vao Tuy chon & Cung ting > Tién ich > M¢ Tién ich May in.
3. Nhip vao Cai dat may in.

4. Thuc hién mot trong cac tuy chon sau.

[ Chon khoang thoi gian trudc khi may in vao ché do nga cho thiét 1ap Hen gio cho va sau d6 nhip Ap
dung Dé may in tit tu dong, chon khoang thdi gian cho thiét 1ap Hen gid tit ngudn va nhip vao Ap dung.

[ Chon khoang thoi gian trudc khi mdy in vao ché dd nga cho thiét lap Hen gio chd va sau d6 nhap Ap
dung. D& mdy in tit ty dong, chon khodng thoi gian trong cai dit Tat ngudn néu khdng hoat dong hoic
Tit ngudn néu da ngit két néi, sau d6 nhap vao Ap dung.

Luu y:

Sdn phdm ciia ban c6 thé c6 tinh nding Hen gid tdt nguén hodc tinh ning Tit ngudn néu khong hoat dong va Tit

ngudn néu da ngdt két ndi tiy thudc vao vi tri mua hang.
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S6 hudng dan st dung

In

In tU trinh di€u khién may in trén Windows

Truy cap trinh diéu khién may in

Khi truy cép trinh diéu khién mdy in tt bang diéu khién ctia mdy tinh, céc cai dat dugc 4p dung cho tét ca ting
dung.

Truy cap trinh diéu khién may in tir bang diéu khién

(d Windows 10/Windows Server 2016
Nhép vao nut bit ddu va sau d6 chon Hé thdng Windows > Panel diéu khién > Xem thiét bi va may in trong
Phin cing va 4m thanh. Nhép chuét phai vao mdy in ctia ban, hodc bdm va git mdy in va sau d6 chon Tuy
chon may in.

[ Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Chon May d€ ban > Cai dit > Panel diéu khién > Xem thiét bj va mdy in trong Phan ciing va Am thanh.
Nhép chuét phai vao may in ctia ban, hodc bdm va giti may in va sau d6 chon Tuy chon may in.

([ Windows 7/Windows Server 2008 R2
Nhép vio nut bit ddu va chon Panel di¢u khién > Xem thiét bi va mdy in trong Phin cling vA Am thanh.
Nhép chudt phai vao may in cta ban va chon Tuy chon may in.

(J Windows Vista/Windows Server 2008
Nhép vao nat bit ddu va chon Bang diéu khién > M4y in trong Phan ciing va Am thanh. Nh4p chudt phai vao
may in ctia ban va chon Chon tity chon may in.

(d Windows XP/Windows Server 2003 R2/Windows Server 2003

Nhip vao nut bit dau va chon Panel diéu khién > May in va Phan ciing khac > Mdy in va Fax. Nhip chudt
phai vao may in ctia ban va chon Tuy chon may in.

Truy cap trinh diéu khién may in ti biéu tugng may in trén thanh tac vu

Biéu tugng mdy in trén thanh tac vu ctia man hinh nén la biéu tugng 16i tat cho phép ban truy cap nhanh trinh
diéu khién may in.

Néu ban nhép vao biéu tugng mdy in va chon Cai dit may in, ban c6 thé truy cap cling ctia s6 cac thiét 1ap may in
nhu ctia s6 dugc hién thi ti bang diéu khién. Néu ban nhdp dip vao biéu tugng nay, ban c6 thé kiéu tra trang thai
clia may in.

Luu y:

Néu biéu tugng mdy in khong dvigc hién thi trén thanh tdc vy, truy cdp ciia so trinh diéu khién mdy in, nhdp vao Uu tién
gidm sdt trén thé Bdo dudng va sau dé chon Ddng ky biéu tugng phim tdt vdi thanh céng cu.

n

Nhiing diéu co ban vé in

Luu y:
Céc thao tdc c6 thé khdc nhau tity thudc vao ting dung. Xem trg gitip ctia 1ing dung dé biét chi tiét.
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S6 hudng dan st dung

1. Mo tép ban mudn in.

Nap gidy vao may in néu chua nap.
2. Chon In hodc Thiét l4p in ti menu Tép.
3. Chon may in cta ban.

4. Chon Tuy chon hodc Thudc tinh d€ truy cép ctia s§ trinh di€u khién mdy in.
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bnir hhore Cptiort  Mainterancs
Printing Presets
Add/Remove Presets. . Decument Sipe | A4 210 x 207 mm e

= Doownent - Fast
=] Doownent - Standard Quality

: orientation () Portrait O andscape
4 Docurnens - High Guality ! - ' -~
[ fecumnens - 2-Up
P Paper T ain
=l Doosment - Fast Grayscale Bper Type P Py =
H pocumars - Grayscale Quality Standard -.r
Colar @) Color O Grayscole
2-Sided Pricting | OfF W
Settings...
r @ < Migti-Fage off ~ Fage Order...
..Ll_ copes |1 o [ coliate
— _1}‘] _;Fl _}E] ' [CReversa crder
Quict Mode off v
Shiw Settings [ erine Previewe
[l 30k Arranger Lie
Repet Defoults Ink Lavels

I R

5. Thay ddi cai dat khi can thiét.

Xem tliy chon menu cho trinh diéu khién mdy in dé€ biét chi tiét.

Luu y:
[ Ban ciing c6 thé xem trg givip truic tuyén dé biét gidi thich cho timg muc cai dat. Nhdp chudt phdi vao muc hién thi
T.giup.

A Khi chon Xem trudc in, ban cé thé xem bdn xem trudc ctia tai liéu trude khi in.
6. Nhép vao OK dé doéng ctia s6 trinh diéu khién mdy in.

7. Nhiap vao In.

Luu y:
Khi ban chon Xem truc in, ciia s6 xem tru6c sé hién thi. D€ thay doi cai dgt, nhdp vao Hiy va sau dé ldp lai quy trinh
tif budc 2.

Théng tin lién quan

= “Céc loai gidy sén c6 va cdc kha nang” & trang 34
= “Nap gidy vao Nap Gidy Phia Sau” & trang 36

= “Tab Chinh” § trang 59
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S6 hudng dan st dung

In bang 2 mat

Ban ¢4 thé€ in trén ca hai mat gidy.Ban ciing c6 thé in s6 nho c6 thé dugc tao ra bang sap xép lai cac trang va gap
ban in.

il

Q Tinh ndng nay khong sdn c6 ddi vdi in khong ducong vién.
[ Lat gidy dé in trén mdt con lgi khi mdy in da in xong mdt ddu tién.
(d Neéu ban khong st dung gidy thich hgp cho viéc in 2 mdt, chdt lugng in c6 thé suy gidm va c6 thé xdy ra ket gidy.

I Tuy thudc vao gidy va dit liéu, muc 6 thé thdm qua mdt kia ctia tJ gidy.

Thoéng tin lién quan

= “Céc loai gidy sén c6 va cdc kha nang” & trang 34

Cai datin
In 2 mit c6 san khi da bat EPSON Status Monitor 3. Tuy nhién, tinh nang nay c6 thé khong kha dung khi méy in
dugc truy cap qua mang hodc dugc st dung lam mady in dung chung.

Luu y:
DéE bat EPSON Status Monitor 3, nhdp vao Cai ddt mé rong trén tab Bdo dudng, sau dé chon Bdt EPSON Status Monitor
3.

1. Trén tab Chinh cta trinh diéu khién mdy in, chon mét tuy chon tit In 2 mat.

2. Nhdép vao Settings, dit cac cai dit thich hgp va sau d6 nhép D.y.
Luu y:
Dé€ in tdp sdch gap, chon Sdch nhé.
3. Nhiép vao In.
Khi da két thuc in mét dau tién, mot ctia s6 bat 1én dugc hién thi trén mdy tinh. Thuc hién theo huéng dan

trén man hinh.
Thoéng tin lién quan

= “Nhiing diéu co ban vé in” & trang 43
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S6 hudng dan st dung

= “Tab Chinh” & trang 59

In mdt vai trang trén moét to

Ban c6 thé in hai hodc bon trang dii liéu trén moét t& gidy duy nhét.
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Cai datin
Trén tab Chinh ctia trinh diéu khién may in, chon 2 trang/td hodc 4 trang/t¢ lam cai dit Nhiéu trang.

Luu y:
Tinh néng nay khong sin cé doi véi in khong dvidng vién.

Thong tin lién quan
= “Nhiing diéu co ban vé in” & trang 43
= “Tab Chinh” & trang 59

In va xép chéng theo thit tu trang (In theo thi tu ddo nguoc)

Ban c6 thé in tl trang cudi cung dé cac tai liéu dugc xép chdng lén nhau theo thi ty trang.

—
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S6 hudng dan st dung

Cai datin

Trén tab Chinh ctia trinh diéu khién may in, chon Thi tu ngugc.

Thong tin lién quan
= “Nhiing diéu co ban vé in” & trang 43
= “Tab Chinh” § trang 59

on

In tai liéu phoéng to hoac thu nhé

Ban c6 thé thu nho hodc phdng to kich ¢4 tai liéu theo mot ty 1é cu thé hodc viia v6i khé gidy ban da nap vao may
in.

i

7
)

Cai datin

Trén tab Tuy chon khac cta trinh diéu khién mdy in, chon kich thudc tai liéu tu cai dit C& tai liéu.Chon khd gidy
ban mudn in ti cai dit Gidy ra.Chon Thu nhd/p.to tai liéu rdi chon Khép véi trang hodc Thu-phong vé.Khi ban
chon Thu-phéng vé, hay nhép ty 1é phan trdm.

Chon Giiia d€ in cac hinh dnh § gitia trang.

Luu y:
Tinh ndng nay khong sdn cé doi vdi in khong duong vién.

Thoéng tin lién quan

= “Nhiing diéu co béan vé in” & trang 43
= “Tab Tuy chon khic” & trang 60
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S6 hudng dan st dung

In mét hinh anh trén nhiéu t& dé phéng to (tao ap phich)

Tinh nidng nay cho phép ban in mot hinh trén nhiéu t¢ gidy.Ban c6 thé tao ap phich 16n hon bang cich dan ching
lai v6i nhau.

-
Luu y:

Tinh ndng nay khong sin cé doi vdi in khong dudng vién.

=

'ﬁ.IHHH

Cai datin

Trén tab Chinh ctia trinh diéu khién may in, chon Ap phich 2x1, Ap phich 2x2, Ap phich 3x3 hoic Ap phich 4x4
lam cai d4t Nhiéu trang. Néu ban nhép vao Cai dat, ban c6 thé chon panel ma ban khong muén in. Ban cling ¢
thé chon tury chon huéng dan cat.

Thoéng tin lién quan

= “Nhiing diéu co béan vé in” & trang 43
= “Tab Chinh” & trang 59
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S6 hudng dan st dung

Tao ap-phich bang Dau can chinh chéng lap

Day 14 vi du vé cach tao 4p-phich khi Ap phich 2x2 dugc chon, va Dau can chinh chdng 14p dugc chon trong
Puong dan cat ban in.
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—>

sheet 3 sheet 4

1. Chuén bi Sheet 1 va Sheet 2. Cit bo phén 1€ ctia Sheet 1 theo dudng doc mau xanh di qua tAm ctia cac ddu
thap & dinh va day.
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S6 hudng dan st dung

2. Dit canh cta Sheet 1 1én trén Sheet 2 va cén thing cdc d4u théap, sau d6 ddn tam thoi hai to v6i nhau tit phia

sau.
4 )
\__ J
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3. Cit cic t& da dan v6i nhau thanh hai theo dudng doc mau do di qua cdc ddu cén chinh (14n nay, dudng nam &
bén trai cia cac dau thap).
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S6 hudng dan st dung

4. Daén cic t¢ lai v6i nhau ti phia sau.

= [ =
¥ sheet1 sheet2 K

= ® 034

5. Lap lai cdc buGc 1 dén 4 d€ dan Sheet 3 va Sheet 4 v6i nhau.

6. Catbo phan 1€ ctia Sheet 1 va Sheet 2 theo dudng ngang mau xanh di qua tim ctia cdc ddu thip bén phai va
bén trai.

4 )

sheet 1 sheet 2

BN EEZ ] mg
4
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S6 hudng dan st dung

7. Dit canh cta Sheet 1 va Sheet 2 1én Sheet 3 va Sheet 4 va can thing cac ddu thap, va sau d6 dan tam thoi
ching lai v6i nhau ti phia sau.

4 )

¥ sheet1 sheet2 K

5 sheet 3 " sheet 4 mjﬂ
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S6 hudng dan st dung

8. Cit cic t¢ da dan v6i nhau thanh hai theo dudng ngang mau do di qua cdc ddu cén chinh (14n nay, dudng nam
bén trén cac ddu thap).

4 )

& [ [1] X
sheet 2 =y B sheet1 sheet2 H

B_ sheet3 sheet4 g sheet 3 sheet 4

= 53] m Em e mE

9. Dan cac t6 lai v6i nhau ti phia sau.
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S6 hudng dan st dung

10. Céat bo phén 1€ con lai theo dudng dan hudng bén ngoai.
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In véi phan dau dé va chan trang

Ban c6 thé in thong tin nhu tén ngudi dung va ngay in trong phan dau dé hodc chén trang.

+ = | =

Cai datin

Trén tab Tuy chon khac cta trinh diéu khién mdy in, nhip vao Tinh niang ddu md, sau d6 chon Pau trang/cudi
trang. Nhdp vao Cai dat, sau d6 chon muc ban muoén in.
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S6 hudng dan st dung

Thong tin lién quan
= “Nhiing diéu co ban vé in” & trang 43
= “Tab Tuy chon khac” & trang 60

In hinh mo

Ban c6 thé in hinh m¢ nhu "Bi mét" trén ban in ctia ban.Ban ciing ¢é thé thém hinh md cta riéng ban.

Luu y:
Tinh ndng nay khong sin cé doi vdi in khong dudng vién.

Cai datin
Trén tab Tuy chon khac cta trinh diéu khién mdy in, nhip vao Tinh niang ddu md, sau dé chon Didu mo.Nhap
vao Cai dat dé thay déi chi tiét nhu kich thudc, mét do hodc vi tri ctia hinh ma.

Thong tin lién quan

= “Nhiing diéu co ban vé in” & trang 43
= “Tab Tuy chon khac” & trang 60

In nhiéu tép cung luc

Job Arranger Lite cho phép ban két hgp mot vai tép do céc ting dung khac nhau tao ra va in chiing trong mét 1énh
in duy nhét.Ban c6 thé chi dinh cai dit in cho cdc tép két hgp, nhu b cuc nhiéu trang va in 2 mit.
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Cai datin
Trén tab Chinh cta trinh diéu khién may in, chon Job Arranger Lite.Khi ban bat d4u in, ctia sG Job Arranger Lite

sé hién thi.Khi ctia s6 Job Arranger Lite m&, m& tép ban muo6n d€ két hgp véi tép hién tai, va sau do 1ap lai cac
budc trén.
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Khi ban chon mét 1énh in dugc thém vao In dy an trong ctia s6 Job Arranger Lite, ban c¢6 thé chinh stta bs cuc
trang.

Nhép vao In tit menu File d€ bat dau in.

Luu y:
Néu ban dong ciia s6 Job Arranger Lite tru6c khi thém tdt cd dii liéu in vao In du dn, lénh in ban hién dang thuc hién sé bi
hity.Nhdp vao Luu tii menu File dé luu Iénh hién tai.Phdn mé rong ciia cdc tép da luu la "ecl”.

Dé mé In dy dn, hday nhdp vao Job Arranger Lite trén tab Bdo dudng ciia trinh diéu khién mdy in dé€ mé ciia s6 Job
Arranger Lite. Tiép theo, chon M6 tit menu File dé chon tép.

Thong tin lién quan
= “Nhiing diéu co bdn vé in” & trang 43
= “Tab Chinh” & trang 59

In bang tinh ndng in mau chung

Ban c6 thé tang cudng do ré rang ctia van ban va hinh dnh trong bén in.

- |

In mau phd bién chi kha dung khi chon cai dit sau.

([
[ =

[ Loai gidy: Gidy thuong

[ C.lugng: Chudn hodc chit lugng cao hon
d Mau in: Mau

[ Ung dung: Microsoft® Office 2007 trd lén
[d C& chii: 96 pts trd xudng

Cai datin
Trén tab Tuy chon khac cta trinh diéu khién mdy in, nhip vao Tuy chon hinh trong cai dit Hiéu chinh
mau.Chon mét tuy chon tii cai dit In mau phd bién.Nhép vao Tuy chon tang cuong dé thuc hién cai dit in khac.

Luu y:
Q Mot s6 ky tu c6 thé bi thay ddi bing cdc mau, ching han nhu "+" xudt hién dudi dang "+".

[ Mau va gach chdn cu thé theo ving dung c6 thé lam thay ddi ndi dung dugc in bing cdc cai ddt nay.
[ Chdt lugng in c6 thé gidm trong dnh va cdc hinh dnh khdc khi sit dung cai ddt In mau pho bién.

[ In chdm hon khi sii dung cai dat In mau phd bién.
Thong tin lién quan

= “Nhiing diéu co ban vé in” & trang 43
= “Tab Tuy chon khac” & trang 60
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Piéu chinh mauin

Ban c6 thé€ diéu chinh cidc mau dugc st dung trong cong viéc in.

=)

([
[ =

Luu y:
Cdc diéu chinh nay khong dugc dp dung cho dii liéu goc.

Cai datin
Trén tab Tuy chon khac cta trinh diéu khién mady in, chon Tuy bién lam cai dat Hiéu chinh mau. Nhéip vao Nang
cao dé md ctia s6 Hiéu chinh mau, sau d6 chon phuong phép stia mau.

Luu y:

A Ty dong dugc chon lam mdc dinh trén tab Tity chon khdc. V6i cai dat nay, mau dugc tu dong diéu chinh cho phiy hgp
v6i kiéu gidy va cai dat chdt lugng in.

[d PhotoEnhance trén ciia s6 Hiéu chinh mau diéu chinh mau bang cdch phan tich vi tri ciia chit thé. Vi vdy, néu ban thay
doi vi tri ciia chil thé bang cdch thu nhé, phdng to, cat hodc xoay hinh dnh, mau cé thé thay doi khéng theo y mudn. Viéc
chon cai dat khong c6 dudng vién ciing lam thay ddi vi tri cha chil thé, ddn dén sy thay doi vé mau sac. Néu dnh bi mdt
diém ldy nét, tong mau ciing c6 thé khong ty nhién. Néu mau bi thay d6i hodc tré nén khong tu nhién, hay in dnh 6 ché
do khong phdi PhotoEnhance.

Thong tin lién quan
= “Nhiing diéu co ban vé in” & trang 43
= “Tab Tuy chon khac” & trang 60

In dé lam ndi bat cac dudng méng

Ban c6 thé 1am day cic dudng mong ma qua mong dé in.

=

Cai diatin

Trén tab Tuy chon khac ctia trinh diéu khién mdy in, nhdp vao Tay chon hinh trong cai dit Hiéu chinh
mau.Chon Chu trong nét manh.
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Thong tin lién quan
= “Nhiing diéu co ban vé in” & trang 43
= “Tab Tuy chon khac” & trang 60

In ma vach ro rang

Ban c6 thé€ in ma vach r6 rang va gitip ma vach dé quét. Chi bat tinh nang nay néu ma vach ban da in khong quét

AN
l

Ban c6 thé st dung tinh ndng nay trong cac diéu kién sau.

01234

[J Gidy: Gidy thudng, Gidy sao chup, hodc Bi thu
1 C.lugng: Chudn
Chét lugng in c6 thé thay d6i khi in. T6c¢ d¢ in c6 thé chdm hon va mét d¢ in c6 thé cao hon.

Luu y:
Viéc khit mo khong phdi liic nao ciing thuic hién dugc tity thudc vao trudng hgp.

Cai datin
Trén tab Bao dudng cta trinh di€u khién mdy in, nhdp vao Cai dit mé rdng, sau d6 chon Ché d9 ma vach.
Thong tin lién quan

= “Nhiing diéu co ban vé in” & trang 43
= “Tab Bao dudng” & trang 60

Huay in
Ban c6 thé huy Iénh in trén mdy tinh.Tuy nhién, ban khong thé hiy 1énh in trén may tinh néu lénh in nay da dugc

gtii hoan toan dén may in.Trong trudng hgp nay, hiay hay cong viéc in bang cach st dung bang diéu khién ctia may
in.

Hay

Trén may tinh, nhép chudt phai vao mdy in trong Thiét bi va May in, My in hodc trong May in va Fax.Nhdip vao
Xem ndi dung dang in, nhdp chudt phai vao 1énh ban mudn hay, sau d6 chon Huy.
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Tuy chon menu cho trinh diéu khién in

MG ctia s8 in trong mét ting dung, chon may in, sau d6 truy cép ctia s6 trinh diéu khién in.

Luu y:
Cdc menu thay ddi tiy theo tity chon ban da chon.

Tab Chinh

vé gia tri mac dinh.

Gia trj in cai san Thém/xda gia tri cai Ban c6 thé thém hodc xda cai dat sdn cla riéng minh cho cac cai datin
sén thudng dugc st dung. Chon cai dat sdn ma ban muén st dung ti danh
sach.
Hién cai dat Hién thi danh sach cac muc hién dugc dit trén tab Chinh va Tuy chon khac.
Cai vé mac dinh Tra tat ca cai dat vé gia tri mac dinh ban dau. Cac cai dat trén tab Tuy chon khac ciing dugc dat lai

trong cai dat in trén bang diéu khién ctia may in.

Néu may in chi c6 mot nguén gidy, muc nay khéng dugc hién thi.

Muc muc Hién thi cach kiém tra mdc muc.
Nguén gidy Chon ngudn gidy ma gidy sé dugc nap. Chon Chon tu déng dé tu dong chon nguén gidy da chon

cao cua gidy.

Co tai lieu Chon khé gidy ma ban muén in. Néu ban chon Do ngudi diing chon, hiy nhap chiéu réng va chiéu

Nh&p vao Cai dat d€ chon muc d6 phong to.

Ko vién Phéng to di liéu in han mét chit so véi khé gidy sao cho |1é khéng dugc in quanh céc canh gidy.

vao Cai dat khac dé thuc hién cai dat khac.

Pinh hudng Chon hudng ban muén st dung dé in.
Loai gidy Chon kiéu gidy ban sé in.
C.luong Chon chat lugng in ban muén st dung dé in. C6 sén céc cai dat tuy theo loai gidy ban chon. Nhap

Mau Chon mau cho cong viéc in cta ban.

In 2 mat Cho phép ban thuc hién in 2 mat.
Settings Ban c6 thé chi dinh mép lién két va |é lién két.

Nhiéu trang Cho phép ban in nhiéu trang trén mét t& hodc in &p phich. Nhap vao Thi tu trang dé chi dinh tha
tuin trang.

Copies Chon s6 ban sao ban muén in.
K.tra t.tu In tai liéu nhiéu trang dugc chia bd theo tha tu va sap x€p thanh bé.
Thi ty ngugc Cho phép ban in ti trang cudi cung dé cac trang dugc xép chéng lén

nhau theo dung thu ty sau khi in.

C.déim ldng Giam tiéng 6n clia mdy in. Tuy nhién, bat ché dé nay c6 thé lam gidm téc dé in.
Xem trudc in Hién thi ché d6 xem trudc tai liéu trudc khiin.
Job Arranger Lite Chon in bdng tinh nang Job Arranger Lite.
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Tab Tuy chon khac

Gia tri in cai san

Ban c6 thé thém hodc xda cac cai dit sén clia riéng ban cho cac cai dat
in thudng xuyén st dung.Chon cai dat sdn ban muén s dung tir danh
sach.

Thém/xba gid tri cai
san

Hién cai dt

Hién thi danh sach cac muc hién dugc dat trén cac tab Chinh va Tuy chon khac.

Cai vé mac dinh

Dat tat ca cac cai dat vé gia tri mac dinh ban dau.Cai dat trén tab Chinh cing dugc dat lai vé gia tri
mac dinh.

C6 tai lieu

Chon kich thudc tai liéu.

Gidy ra

Chon khé gidy ban mudn in.N&u Gidy ra khac véi C& tai liéu, Thu nhé/p.to tai liéu dugc chon ty
dong.Ban khong phai chon tinh nang khi in ma khong lam gidm hodc mé réng kich thudc cia mot
tai liéu.

Thu nhd/p.to tai liéu

Cho phép ban gidm hodc mé rong kich thudc cua tai liéu.

Khép véi trang Tu déng gidm hodc mé réng kich thudc cda tai liéu dé vira véi khé gidy

dugc chon trong Gidy ra.

Thu-phéng vé In v6i mot ty 1& phan tram cu thé.

Gilta In hinh anh & gilra t& gidy.
Hiéu chinh mau Tu déng Tu doéng diéu chinh mau sac ctia hinh anh.
Tuy bién Cho phép ban thuc hién stta mau th coéng.Nhap vao Nang cao cho céc

cai dat khac.

Bat tuy chon chat lugng in chdng han nhu In mau phé bién hodc Khi
mat d6.Ban cling c6 thé lam day cac dudng mdng dé lam cho ching rd
rang trén cac ban in.

Tuy chon hinh

Tinh ndng dau mo

Cho phép ban thyc hién cai dat cho mau chéng sao chép hoac cac hinh ma.

Cai dat b sung

Xoay 180° Xoay trang 180 dé trudc khi in.Tinh nang nay hitu ich khi in trén gidy

chdng han nhu phong bi dugc nap theo huéng cé dinh trong may in.

In khi dau in di chuyén theo ca hai chiéu.T6c d6 in nhanh hon, nhung
chat lugng c6 thé giam.

T6c d6 cao

Hinh p.chiéu Chuyén hinh anh thanh ban in khi hinh anh xuat hién trong guang.

Tab Bao duéng

K.tra kim phun

In mau kiém tra kim phun dé xem kim phun cia dau in c6 bi tic khéng.

Vé sinh dau in

Lam sach kim phun bi tic trong dau in.Do tinh nang nay st dung mét chit muc nén chilam sach
dau in néu kim phun bi tac.

Vé Sinh Tang Cudng

Thay tat cd muc bén trong 8ng muc dé cai thién chat lugng in.

Canh chinh dauin

Can chinh dau in dé hinh &nh dugc in ré rang.

Job Arranger Lite M clfa s& Job Arranger Lite.Tai day ban c6 thé ma va chinh sira dit liéu da luu.
EPSON Status M& ctia s6 EPSON Status Monitor 3.Tai day ban cé thé xac nhan trang thai ctia may in hodc clia vat
Monitor 3 tu tiéu hao.
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In

Uu tién gidm sat Cho phép ban thuc hién cai dit cho cac muc trén clra s6 EPSON Status Monitor 3.

Cai dat mé réong Cho phép ban thuc hién cac cai dat khac nhau.Nhdp chudt phai vao tiing muc dé xem T.gitp dé
biét thém chi tiét.

Chubiin Hién thi cac lénh dang chd d€ in.Ban c6 thé kiém tra, tam dimng hoic ti€p tuc cong viéc in.

M4y in va thong tin Hién thj s lugng t& gidy nap vao may in.

tuy chon

Ngén ngl Thay d8i ngén ngit dugc sir dung trén clta sé trinh diéu khién may in.Dé 4p dung cai dat, déng trinh
diéu khién may in, sau d6 mé lai.

Cap nhat phan mém Khéi dong EPSON Software Updater dé€ kiém tra phién ban mdi nhat cGa ing dung trén Internet.

H6 trg ky thuat Cho phép ban truy cap trang web hé trg ky thuat ctia Epson.

In tU trinh diéu khién may in trén Mac OS
Nhiing diéu co ban vé in 4n

Luu y:
Cdc thao tdc sé khdc nhau tuy thudc vao ting dung Xem trg givlp ciia ving dung dé biét chi tiét.

1. Mo tép ban mudn in.

Nap gidy vao may in néu chua nap.
2. Chon In tit menu Tép hodc moét 1énh khac dé truy cip hop thoai in.
Néu cin, nhip vao Hién thi Chi tiét hoic ¥ dé md rong clia s6 in.

3. Chon may in ctia ban.
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4. Chon Cai dat in tii menu bt 1én.

Printer: EPSOM X000 e
Presets: Default Settings [~

Copies: 1

Pages: D all
From: 1 to: 1

Paper Size: Ad ﬁ 210 by 297 mm
orientation: T# Ta
Print Settings [ <]

Paper Source: Auto Select

Media Type: plain papers

Print Quality: Normal

Expansion: Max *
Grayscale
Mirror Image

Cancel | Print |

Luu y:
Trén OS X Mountain Lion tré 1én, néu menu Cai ddt in khong dvgc hién thi, trinh diéu khién mdy in Epson chua dugc
cai ddt chinh xdc.

Chon Tiy chon hé thong ti :‘. menu > Mdy in & Mdy quét (hodc In & Quét, In & Fax), x6a mdy in va sau dé
thém lai mdy in.Xem noi dung sau dé thém mdy in.

http://epson.sn

5. Thay ddi cai dat néu cén.

Xem tlry chon menu cho trinh diéu khién mdy in dé€ biét thong tin chi tiét.
6. Nhiép vao In.
Thoéng tin lién quan
= “Céc loai gidy sén c6 va cdc kha nang” & trang 34

= “Nap gidy vao Nap Gidy Phia Sau” & trang 36
= “Tuy chon menu cho Cai dit in” § trang 66
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In mét vai trang trén moét to

Ban c¢6 thé€ in hai hodc bon trang dii liéu trén mot to gidy duy nhat.
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Cai datin

Chon B tri tit menu bat 1én.Dit s6 trang trong S6 trang méi tu, Hudng cua bé tri (thi tu trang) va Pudng vién.

Thoéng tin lién quan
= “Nhiing diéu co bédn vé in 4n” & trang 61

= “Tuy chon menu cho bd cuc” & trang 65

In va xép chéng theo thit tu trang (In theo thi tu dado nguoc)

Ban c6 thé in tii trang cudi cung dé€ cac tai liéu dugc xép chdng lén nhau theo thi ty trang.

=

Cai datin

Chon Xii ly gidy ti menu bat 1én.Chon Pao ngugc dudi dang cai dit Thi ty trang.

Thoéng tin lién quan

= “Nhiing diéu co bdn vé in 4n” & trang 61
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= “Tuy chon menu cho xt Iy trang” & trang 66

n

In tai liéu phéng to hoac thu nhé

Ban c6 thé thu nhoé hodc phong to kich ¢& tai liéu theo moét ty 1€ cu thé hodc viia véi khd gidy ban da nap vao mdy
in.

=
= /
Cai datin

Khi in dé vita v6i khé gidy, chon X 1y gidy tti menu bat 1én, sau d6 chon Piéu chinh d€ viia véi khd gidy.Chon
khd gidy ban da nap vao mdy in trong Khé gidy dich.Khi gidm kich thudc tai liéu, chon Chi giam.

Khi in theo phén tram cu thé, hdy thyc hién mét trong cic budce sau.
(d Chon In tii menu Tép ctia ting dung.Chon May in, nhap ty 1¢ phan tram vao trong Ty 1¢, sau d6 nhép vao In.

(d Chon Thiét lap trang tlii menu Tép ctia ting dung.Chon mady in ctia ban & Pinh dang cho, nhap ty 1¢ phin tram
vao trong Ty 1¢, sau d6 nhip vao OK.

Luu y:
Chon khd gidy ban da ddt trong iing dung lam cai ddt Khd gidy dich.

Thong tin lién quan
= “Nhiing diéu co ban vé in 4n” & trang 61

= “Tuy chon menu cho xti Iy trang” & trang 66

Piéu chinh mauin

Ban c6 thé€ diéu chinh cidc mau dugc st dung trong cong viéc in.

=)
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Luu y:
Céc diéu chinh nay khong dugc dp dung cho dii liéu goc.

Cai ditin

Chon Khép mau tii menu bat 1én va sau d6 chon EPSON Color Controls.Chon Color Options tii menu bét 1én
va sau d6 chon mot trong cac tlly chon san c6.Nhép vao mii tén bén canh Cai diat nang cao va thuc hién thém cac
cai dat chi tiét.

Thong tin lién quan

= “Nhiing diéu co ban vé in 4n” & trang 61

= “Tuy chon menu dé khép mau” & trang 66

= “Tuy chon menu cho Color Options” & trang 67

Huay in

Ban c6 thé huy lénh in trén mdy tinh.Tuy nhién, ban khong thé hiy 1énh in trén may tinh néu lénh in nay da dugc
gtii hoan toan dén may in.Trong trudng hgp nay, hay hay cong viéc in bang cach st dung bang diéu khién ctia may
in.

Hay

Nhip vao biéu tugng mdy in trong Tram két néi.Chon 1énh ban mudn huy, sau d6 thuc hién mét trong cac thao
tac sau.

[ OS X Mountain Lion tré 1én

Nhép vao bén canh d6ng ho tién do.
[ Mac OS X v10.6.8 t&i v10.7.x
Nhép vao Xoa.

Tuy chon menu cho trinh diéu khién in

MG ctia s8 in trong mét ting dung, chon may in, sau d6 truy cip ctia s6 trinh diéu khién in.

Luu y:
Cdc menu thay ddi tiy theo tity chon ban da chon.

Tuy chon menu cho bé cuc

SO trang trén méi to Chon s6 trang sé dugc in trén mét to.

Hudng b6 cuc Chi dinh thur tu trang sé dugc in.

budng vién In dudng vién quanh trang.

Pdo ngugc hudng Xoay trang 180 d6 trudc khi in.Chon muc nay khi in trén gidy chdng han nhu phong bi dugc nap
trang theo hudng c6 dinh trong may in.
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Lat theo chiéu ngang Chuyén hinh anh thanh ban in khi hinh dnh xuit hién trong guang.

Tuy chon menu dé khép mau

ColorSync Chon phuong phap dé diéu chinh mau.Cac tuy chon nay diéu chinh mau gitta may in va man hinh
may tinh dé gidm thiéu su khac biét trong mau sc.

EPSON Color Controls

Tuy chon menu cho xtrly trang

Sap xép cac trang In tai liéu nhiéu trang dugc sap xép theo thu tu va phan loai thanh bé.
Trang sé in Chon dé chiin trang |& hodc trang chdn.
Thi tu trang Chon @€ in tur trang dau dén cuéi.
Thu phéng cho vua Cac ban in via véi khé gidy ban da nap.
vai khé gidy
Khé gidy dich Chon khé gidy déin.
Chithu nhé Chon khi giam kich c& tai liéu.

Tuy chon menu cho trang bia

In trang bia Chon c6 in trang bia hay khong.Khi ban muén thém bia sau, chon Sau tai liéu.

Loai trang bia Chon néi dung trén trang bia.

Tuy chon menu cho Cai dat in

Paper Source Chon nguén gidy ma giay sé dugc nap.Néu mady in chi c6 mét nguén gidy, muc nay khéng dugc
hién thi.Chon Chon tu ddng sé tu dong chon nguén gidy phl hgp vdi cai dat gidy trén may in.

Media Type Chon kiéu gidy ban sé in.

Print Quality Chon chat lugng in ban muén st dung dé in.Cac tuy chon khac nhau tuy theo loai gidy.

Ko vién Hop kiém nay dugc chon khi ban chon khé gidy khéng dudng vién.

Mé& rong Khi in khéng dudng vién, dit liéu in dugc phdng to hon mot chit so véi
khé gidy sao cho |é khdng dugc in quanh céac canh gidy.Chon mic d6
phdng to.

D&ai mau xam Chon khi ban mudn in & ché d6 mau den hodc mau xam.
Mirror Image Chuyén hinh anh thanh ban in khi hinh anh xuat hién trong guaong.
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In
Tuy chon menu cho Color Options
Cai dat tha cong Diéu chinh mau tha céng.Trong Cai dat nang cao, ban c6 thé chon cac cai dat chi tiét.
PhotoEnhance Tao ra hinh anh sac nét hon va mau sac séng dong hon bang cach diéu chinh tha céng d6 tuong

phan, d6 bao hoa va d6 sang cutia dit liéu hinh anh goc.

Off (No Color In ma khéng tang hoac diéu chinh mau sac theo bat ky cach thiic nao.
Adjustment)

Dat cac thiét Iap van hanh cho trinh diéu khién may in Mac OS

Truy cip clia s6 cai dat hoat déng cho trinh diéu khién may in Mac OS

Chon Tuy chon hé thdng tu ‘ menu > May in & May quét (hodc In & Quét, In & Fax) va sau d6 chon may
in.Nhip vao Tuy chon & Cung ting > Tuy chon (hoic Trinh diéu khién).

Cai dat thao tac cho trinh diéu khién may in Mac OS

[d Bo6 qua trang trong: Tranh in trang trong.

d C.d6 im ling: In im ling. Tuy nhién, té¢c d6 in c6 thé cham hon.

(J High Speed Printing: In khi d4u in di chuyén theo hai huéng.T6c d6 in nhanh hon, nhung chit lugng c6 thé
gidm.

[J Xoa cac vién trang: Loai bo 1€ khong cén thiét trong khi in khong duong vién.

(J Warning Notifications: Cho phép trinh diéu khién may in hién thi théng bao canh bao.

[ Establish bidirectional communication: Thong thudng, tuy chon nay phai dugc dit thanh On.Chon Off khi
khong thé 14y thong tin mdy in vi mdy in dugc dung chung véi cdc mdy tinh Windows trén mang hay vi bat ky
ly do nao khac.

In tU thiét bi théng minh

SU dung Epson iPrint

Epson iPrint 1a ting dung cho phép ban in cac anh chup, tai liéu va trang web tii mot thiét bi thong minh nhu dién
thoai thong minh hodc may tinh bang. Ban c6 thé stt dung in cuc b, in tii thiét bi thong minh da két néi cung
mang khong diy v6i mdy in, hodc in ti xa, in tl mot dia diém ti xa qua internet. D€ st dung in tu xa, hay dang ky
mady in ctia ban véi dich vu Epson Connect.

-
-E-

EPSON
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In

Thong tin lién quan

= “In bang dich vu mang” & trang 101

Cai dat Epson iPrint

Ban c6 thé cai dat Epson iPrint 1én thiét bi thong minh ctia ban tit URL sau hodc ma QR.
http://ipr.to/c

In bang Epson iPrint

Bat dau Epson iPrint ti thiét bi thong minh cta ban va chon muc ban mudén stt dung tit man hinh chinh.

Céc man hinh sau c6 thé€ thay d6i ma khong c6 thong bao. Noi dung cé thé khac nhau tuy theo san phim.

1 2]

seese 7 19:41 2% seens & 19:41 2% -

Epson iPrint ‘ £ Home Photos ' & '— e

Camera

Documet Cloud Capture

Copy Memory Card

g

Creative Print | More Apps

Deselect Rotate e

(1] Man hinh chinh dugc hién thi khi tng dung bat dau.

(2] Hién thi thong tin vé cach thiét 1ap may in va Cau hdi thudng gap.

(3] Hién thi man hinh ma & dé ban cé thé chon may in va dat cac cai dat may in. Sau khi ban da chon may in,
ban khéng can chon lai tir lan tiép theo.

(4] Chon nhiing gi ban muén in, vi du nhu anh va tai liéu.

(5] Hién thi man hinh dé dat cac cai dat in nhu kich c& gidy va kiéu gidy.
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(6] Hién thi c6 gidy. Khi tly chon nay hién thi dugi dang mét nat, hay nhan vao nat nay dé hién thi cai dat gidy
dang dugc dat trén may in.

(7] Hién thi dnh va tai liéu ban da chon.

(8] B4t dau in.

Luu y:
DE in t1i menu tdi li¢u bang iPhone, iPad va iPod touch chay iOS, hdy khdi dong Epson iPrint sau khi truyén tdi tai liéu ban
mudn in bang chiic ndng chia sé trong iTunes.

SU dung Epson Print Enabler

Ban c6 thé in khong day tai liéu, email, anh va trang web ngay tit dién thoai hodc may tinh bang Android (Android
phién ban 4.4 trd 1én).V6i mot vai lan nhén, thiét bi Android ctia ban sé phat hién mdy in dugc két ndi véi cung
mot mang khong day.

1. Nap gidy vao may in.

2. Thiét lap may in cta ban d€ in khong day.

3. Trén thiét bi Android ctia ban, cai dat plugin Epson Print Enabler tii Google Play.

4. Két noi thiét bi Android ctia ban véi cling mang khéng ddy nhu may in ctia ban.

5. Chuyén t6i Cai dat trén thiét bi Android, chon In va sau d6 bat Epson Print Enabler.

6. Tu tung dung Android nhu Chrome, nhén vao bi€u tugng menu va in bt ctt noi dung gi trén man hinh.

Luu y:
Néu khong thdy mdy in ciia ban, nhdn vao Tdt cd mdy in va chon mdy in ciia ban.

Thong tin lién quan
= “Nap gidy vao Nap Gidy Phia Sau” & trang 36

3

= “Két ndi v6i thiét bi thong minh” & trang 21

Huay cong viéc dang thuc hién

Nhin nit @ trén bang diéu khién ctia may in d€ hity cong viéc in dang tién hanh.
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Sao chép

Sao chép

Nhiing diéu co ban vé sao chup

Ban c6 thé sao chép 1én gidy A4 véi cing mic d) thu phong.Lé c6 chiéu réng 3 mm xudt hién xung quanh céc
canh cua gidy, cho du ban g6c c6 1€ hay khong xung quanh céc canh ctia gidy.Khi sao chép ban géc nho hon A4, 1€
sé rong hon 3 mm tly thuc vao vi tri ban dét ban géc.

1.

Nap gidy A4 vao mdy in.

bit ban goc vao.

203 305
Nhén nut hoic .
Luu y:

& 30
[ Nhdn céc nit @ va hodc dong thai dé sao chép & ché do ban nhap, sti dung it miic hon va in 6 mdt do
thdp hon.

1 Mau sdc, kich thudc va dudng vién ciia hinh dnh da sao chép hoi khdc so v6i bdn géc.

Thong tin lién quan

= “Dit ban g6c lén Kinh M4y Scan” & trang 39

Tao nhiéu ban sao

Ban c6 thé tao nhiéu ban sao cung lic. Ban cé thé yéu ciu t6i da 20 ban sao. L€ c6 chiéu rong 3 mm xudt hién xung
quanh céc canh cta gidy.

1.

Nap cuing s6 lugng to gidy A4 nhu s6 ban ghi ban mudn sao chép.

bit ban goc vao.

s it S hose B8 nit ctine 6 14 5  du né 5 {1 a0 &
Bimnat ” hodc ¥ nut cung s6 lan nhu s6 ban sao ban mudn tao. Vi dy, néu ban muén tao 10 ban sao &
20
ché d6 mau, bim nit <P 10 ldn.

Luu y:
Bdm niit trong vong mot gidy dé thay doi s6 bdn ghi. Néu nut dugdc bdm sau mot gidy, s6 bdn sao dugc thiét lap va badt
ddu sao chép.

Thong tin lién quan

= “Nhiing diéu co ban vé sao chup” & trang 70
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Quét anh

Quét anh

Quét tir bang diéu khién

Ban c6 thé luu dnh quét & dinh dang PDF vao mdy tinh dugc két ndi v6i mdy in bang cap USB.

n Quan trong:
DBdm bdo rang ban da cai dgt Epson Scan 2 va Epson Event Manager trén mdy tinh ciia ban tru6c khi sii dung tinh
ndng nay.

1. Datban goc vao.

P 0
2. Bidmnut va nut doéng thoi.

Luu y:
(1 Ban ¢4 thé thay doi cdc cai dat quét nhu kich ¢& quét, thu muc luu trii hodc dinh dang luu bang cdch sit dung Epson
Event Manager.

O Mau sdc, kich ¢6 va dudng vién ciia hinh dnh da quét khong giong hoan toan bdn goc.

Thong tin lién quan
= “Dit bdn g6c 1én Kinh Mdy Scan” & trang 39
= “Ung dung dé dinh c4u hinh thao tac quét ti bang diéu khién (Epson Event Manager)” & trang 94

Quét tif may tinh

Quét bang Epson Scan 2

Ban c6 thé quét bang cach st dung trinh diéu khién may quét "Epson Scan 2". Xem trg gitip Epson Scan 2 dé biét
gidi thich cho tting muc cai dit.

Thoéng tin lién quan

= “Ung dung dé quét tai liéu va hinh dnh (Epson Scan 2)” & trang 93

Quét tai lidu (Ché dé tai lidu)

St dung Ché d¢ tai liéu trong Epson Scan 2, ban c6 thé quét ban gbc bing cach st dung cai dit chi tiét thich hgp
cho tai liéu van ban.

1. Datban goc vao.
2. Khoi dong Epson Scan 2.

3. Chon Ché @0 tai liéu tu danh sach Ché 6.
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Quét anh

4. Dit cac thiét 1ap sau trén thé Cai dit chinh.

[& Epson Scan 2 - | >
Scanner : | EPSON Y000 ]
Scan Settings : | Not Selected ~ ‘
Mode : | Document Mode ~ ‘

Main Settings Advanced Settings

Document Size : |A4 '
Image Type : | Color v‘
Resolution : {200 ~ | dpi
Rotate : | U~ >
Correct Document Skew : | off w ‘

[JAdd or edit pages after scanning

Image Format : | EDF ~ ‘
File Name : | imgYYYYMMDD_HHMMSSSS. pdf ~ \
Folder : | Documents ™ ‘

e a Preview Scan

[ Kich thudc tai liéu: Chon kich thudc ctia ban goc ban da dit.

[ Céc nut &/ IE (hudng ban dau): Chon hudng da thiét 14p ctia ban gdc ban da dit. Tuy thuodc vao
kich thudc ctia ban g6c, muc nay c6 thé dugc thiét lap tu dong va khong thé thay déi.

[ Kiéu hinh: Chon mau dé luu hinh anh da quét.
[J Do phan giai: Chon d¢ phan giai.
Luu y:
1 Cai dgt Nguon tai liéu dugc c6 dinh la Mdt kinh mdy scan. Ban khong the thay doi cai dat nay.
1 Néu dit Thém hay siia trang sau khi scan, ban c6 thé quét cdc ban géc bo sung sau khi quét bdn goc. Ngoadi ra, néu
dat D.dang hinh la PDF hodc Multi-TIFF, ban c6 thé luu hinh dnh da quét lam mot tép.
5. Dit cai dit quét khac néu cin thiét.

(J Ban c6 thé xem trudc hinh dnh da quét bang cach nhép vao nat Xem trudc. Ctia s6 xem trudc md ra va
hinh dnh xem trudc dugc hién thi.
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Quét anh

(d Trén thé Cai ddt nang cao, ban cd thé thuc hién cai diat diéu chinh hinh anh chi tiét thich hgp cho tai liéu
van ban nhu sau.
(J Loai bo phong nén: X6a nén ctia ban goc.
(J Cai Tién Van Ban: Ban ¢4 thé lam chit cai m& trong ban géc r6 va sic nét.

(J Phan Doan Vung Ty Ddng: Ban c6 thé lam chii cdi rd nét va hinh anh mugt ma khi thyc hién quét den
trang cho tai liéu c6 hinh anh.

J Tang cudng mau: Ban cd thé ting cudng mau sic dugc chi dinh cho hinh anh quét, sau d6 luu hinh anh
bing mau xam hodc den trang.

J Do sang: Ban c6 thé diéu chinh d6 sdng ctia hinh anh da quét.

J Do t.phan: Ban c6 thé diéu chinh d6 tuong phén cta hinh anh da quét.

J Gamma: Ban c6 thé diéu chinh gamma (d6 sdng cta ving trung gian) cho hinh anh da quét.

J Ngudng: Ban c6 thé diéu chinh dudng vién cho hai mau don sic (den va tring).

(J Mit na ko sic nét: Ban c6 thé cai thién va lam sdc nét dudng vién cta hinh anh.

(J X6a tram: Ban c6 thé x6a mau van song (bong gidng web) xudt hién khi quét gidy in nhu tap chi.
(J Lap kin canh: Ban c6 thé x6a bong dugc tao xung quanh hinh anh da quét.

(J Pau ra hinh kép (Chi Windows): Ban c6 thé quét mdt 1an va luu hai hinh anh véi cic cai dat ddu ra khac
nhau cung mét lac.

Luu y:
Cdic muc c6 thé khong khd dung tuy vao cdc cai dat khdc ban thic hién.

6. Dit cai dit luu tép.

& Epson Scan 2 — | =
Scanner : | EPSON Y000 ]
Scan Settings : | Not Selected w ‘
Mode : | Document Mode w ‘

Main Settings  Advanced Settings

Document Source : | Scanner Glass w ‘

Document Size : |A4 b
Image Type : | Color v ‘
Resolution : | 200 ~ | dpi
Rotate : | oe ~ ‘
Correct Document Skew : | off ~ ‘

[]Add or edit pages after scanning

Image Format : | EDF ~ ‘
File Name : | im@¥YYMMDD_HHMMSSSS. pdf v ‘
Folder : | Documents ™ ‘
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Quét anh

J P.dang hinh: Chon dinh dang luu ti danh séch.

Ban c6 thé thuc hién cai dit chi tiét cho méi dinh dang luu trit BITMAP va PNG. Chon Tuy chen tit danh
sach sau khi chon dinh dang luu.

[d Tén file: X4dc nhén tén tép luu dugc hién thi.
Ban c6 thé thay d6i cai dat cho tén tép bang cich chon Cai dit tii danh sach.
(4 Thu muc: Chon thu muc luu cho hinh anh di quét ti danh sach.

Ban c6 thé chon thu muc khac hodc tao thu muc méi bang cach chon Chon tii danh séch.
7. Nhép vao Scan.

Thong tin lién quan

= “Dit ban g6c 1én Kinh M4y Scan” & trang 39

Quét anh hoac hinh anh (Ché dé anh)

St dung Ché @6 anh trong Epson Scan 2, ban c¢6 thé quét ban goc c¢é nhiéu tinh nang diéu chinh hinh anh thich
hop cho anh hodc hinh anh.

1. Datban goc vao.

Bang cach dit nhiéu ban goc 1én kinh may quét, ban c6 thé quét tat ca ban gbc cung luc.Pam khodng cach
gitia cic ban gbc it nhat 1a 20 mm.

2. Khéi dong Epson Scan 2.

3. Chon Ché @9 anh tii danh sich Ché d9.
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Quét anh

4. Dit cac thiét 1ap sau trén thé Cai dit chinh.

[& Epson Scan 2 - | >
Scanner : | EPSON 3000 ~]
Scan Settings : | Not Selected ~ ‘
Mode : | Fhoto Mode o ‘

Main Settings Advanced Settings

Document Source : ‘ Scanner Glass v|

Document Tvbe : | Reflective vl

Image Type : ‘ Color v|
Resolution : | 300 ~ | dpi

Color Management...

Thumbnail Options...

Image Format : | EDF

v
File Name : |\mgWYYMMDD_HHMMSSSS.pdf V\
Folder : | Documents ~ ‘

0 a Preview Scan

[ Kiéu hinh: Chon mau d€ luu hinh anh da quét.
[J Do phan giai: Chon d¢ phan giai.

Luu y:
Cai ddat Nguén tai liéu dugc c6 dinh la Mdt kinh mdy scan va cai ddt Logi tai liéu dugc cd dinh la Phdn chiéu.(Phdn
chiéu nghia la bdn géc khong trong sudt,vi duy nhu gidy thudng hodc dnh.)Ban khong thé thay doi cdc cai ddt nay.
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Quét anh

5. Nhép vao Xem trudc.

Ctia s xem trudc md ra va hinh dnh xem trudc dugc hién thi duéi dang hinh thu nho.

E Epson Scan 2 - [m} X

[+ Thumbnait

Scanner : | EPSON J0000K

Scan Settings : | Not Selected

Mode : | Photo Mode

Main Settings Advanced Settings

Document Source : | Scanner Glass ~]

Document Type : | Reflective v |

Image Type : | Color vl
Resolution : 300 ~| dpi

Color Management...
Thumbnail Options...

Image Format : ‘ BDE

File Name = [imgyyyYMMDD_HHMMSSSS.pdf

Folder : ‘ Documents

eo Preview l‘ Scan

Luu y:
Dé xem trudc toan by khu vic da quét, hay bé chon hop kiém Hinh thu nhé & ddu ciia s6 xem truéc.

6. Xac nhé4n ban xem trudc va thuc hién cai dit diéu chinh hinh anh trén thé Cai dat ning cao néu cén thiét.

B Epson Scan 2 - O X

Scanner : | EPSON X000¢ (] Thumbnail

Scan Seftings = | Not Selected
. . -
Brightness : ! I H E
Contrast : '@ I QO E
Saturation : . I 0 E

Unsharp Mask : | off V‘

Color Restoration : |nff v‘

Backlight Correction : |nff v‘

Descreening : | Off v]

Dust Removal : [ OFF v]

—imgm s e e

File Name : | imgYYYYMMDD_HHMMSSSS. pdf

Folder : | Documents

e o ‘ Freview ‘ ‘ Scan ~
Scan Count : 2

Ban c6 thé diéu chinh hinh anh da quét bang cai dit chi tiét thich hgp cho anh hodc hinh anh nhu sau.
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Quét anh

[ Do sang: Ban c6 thé diéu chinh d¢ sdng cho hinh anh da quét.

[ Do t.phan: Ban c6 thé diéu chinh d¢ tuong phan cho hinh anh da quét.

[ Do bao hoa: Ban c6 thé diéu chinh d) bao hoa (d6 s6ng dong clia mau sic) ctia hinh anh da quét.
[J Mat na ko sdc nét: Ban c6 thé cai thién va lam sic nét dudng vién cua hinh anh da quét.

[J Phuyc h6i mau: Ban c6 thé stia hinh anh bi m¢ d€ dua chung tré vé mau goc.

[J Hiéu chinh dén nén: Ban c6 thé lam sang hinh anh da quét bi t6i do ngugc sang.

[J Xda tram: Ban ¢4 thé€ x6a miu van s6ng (bong gidng web) xudt hién khi quét gidly in nhu tap chi.
(J Khti bui: Ban ¢6 théloai bd bui trén hinh dnh da quét.

Luu y:

1 Cdc muc c6 thé khong khd dung tity vao cdc cai dat khdc ban thic hién.

[ Tuy thudc vao bdn gbc, hinh dnh da quét c6 thé khong dvge diéu chinh diing cdch.

[ Khi nhiéu hinh thu nhé dugc tao, ban c6 thé diéu chinh chdt lugng hinh dnh ctia méi hinh thu nhé. Tty vao muc

diéu chinh, ban c6 thé diéu chinh chdt lugng ciia hinh dnh da quét ciing liic bang cdch chon nhiéu hinh thu nhé.

7. Dat cai dat luu tép.

& Epson Scan 2 - O X

Scanner : | EPSON 30000¢

Scan Settings = | Not Selected

Mode : | Photo Mode

Main Settings Advanced Settings

Brightness : :‘f I :Ci* l:|
Contrast . I O E
Saturation : . I 0 E

Unsharp Mask : ‘ off V|

Color Restoration : ‘ Off vl

Backlight Correction : \ Off vl

Descreening : | Off v]

Dust Removal : | OFF V]

Image Format : ‘ EDE

File Name : ‘umgVWVMMDD,HHMMSSSS.de

Folder : ‘ Documents

LT

Scan Count : 2

(4 D.dang hinh: Chon dinh dang luu tit danh sach.

Ban c6 thé thuc hién cai dit chi tiét cho méi dinh dang luu trii BITMAP va PNG.Chon Tuy chon ti danh
sach sau khi chon dinh dang luu.

(J Tén file: Xdc nhan tén luu tép hién thi.
Ban c6 thé thay déi cai dit cho tén tép bang cach chon Cai dit tit danh sach.
(4 Thu muc: Chon thu muc luu cho hinh anh da quét ti danh sach.

Ban c6 thé chon thu muc khac hodc tao thu muc méi bing cich chon Chon ti danh sach.

8. Nhép vao Scan.
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Quét anh

Thong tin lién quan
= “Dit ban g6c 1én Kinh M4y Scan” & trang 39
= “Dit nhiéu anh dé quét ciing luc” & trang 40

Quét tur thiét bi thong minh

Epson iPrint la ting dung cho phép ban quét anh va tai li¢u tii thiét bi thong minh, nhu dién thoai thong minh
hodc may tinh bang, dugc két néi véi cing mang khong day véi mdy in ctia ban. Ban ¢6 thé luu di liéu quét 1én
thiét bi thong minh hoéc cac dich vu dién todn ddm méy, gtii bang email hodc in.

=
EPSOMN

Cai dat Epson iPrint

Ban c6 thé cai dit Epson iPrint 1én thiét bi thong minh ctia ban tit URL sau hodc ma QR.

http://ipr.to/c

Quét bang Epson iPrint

Bat d4u Epson iPrint ti thiét bi thong minh ctia ban va chon muc ban muén st dung tit man hinh chinh.
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Quét anh

Céc man hinh sau c6 thé thay d6i ma khong c6 thong bao.

1 2]

LTI = 19:41

Epson iPrint

@

Camera

Documet Cloud Capture

Copy Memory Card

g

Creative Print | More Apps

LITTT] = 19:41

€ Scan

button

2% -

(E}—O

Place an image/documant, and then press the scan
——

e
© 00

(1) Man hinh chinh dugc hién thj khi tng dung bat dau.

(2] Hién thi thdng tin vé cach thiét Iap may in va Cau héi thudng gap.

(3) Hién thi man hinh ma & d6 ban cé thé chon may in va dit cac cai dat may in. Sau khi ban da chon may in,
ban khéng can chon lai tir lan ti€p theo.

(4] Hién thi man hinh quét.

(5] Hién thi man hinh ma & d6 ban c6 thé dit cac thiét 1ap quét nhu dé phan giai.

(6] Hién thi anh quét.

(7] Bat dau quét.

(8] Hién thi man hinh ma & d6 ban c6 thé luu dit liéu quét ra thiét bi théng minh hodc cac dich vu dién toan
dam may.

(9] Hién thi man hinh ma & d6 ban cé thé gui dir liéu quét bing email.

(10) Hién thi man hinh ma & d6 ban c6 thé in di liéu quét.
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Nap lai muc

Nap lai muc

Kiém tra miic muc

Dé xac nhén lugng muc thuc t€ con lai, hay kiém tra bing mét thudng mic muc trong tit cd cic hop muc ctia may
in.

g Quan trong:

Kéo dai viéc sit dung mdy in khi miic muic ndm du6i vach phia duéi cé thé lam hong mdy in.

Ma lo muc

Epson khuyén nghi sti dung lo muc Epson chinh hang.

Sau day 1a cac ma cho cac loai lo muc Epson chinh hang.

n Quan trong:

[ Chinh sdch bdo hanh Epson khong bao gom thiét hai do diimg muic khdc véi quy dinh, bao goém cdc logi muic
Epson chinh hang nhung khong dugc thiét ké dé dimg cho mdy in nay hodc bét ky logi muc nao thugc bén thit
ba.

O Cdc sdn phdm khdc khong phdi do Epson sdn xudt cé thé gdy hu héng khong thudc pham vi bdo hanh ciia Epson
va trong mot s6 trudng hgp c6 thé gay ra hién tugng mdy in hoat dong thdt thudng.

Luu y:
[ Ma binh muic ¢6 thé khdc nhau tuy theo dia diém. D€ biét ma chinh xdc & khu viic ctia ban, hay lién hé vdi b phan héd
trg ctia Epson.

[ Madc du lp muic ¢6 thé chita cdc vt ligu tdi ché, diéu nay khong dnh hudng dén chiic ndng va hiéu sudt cia mdy in.

[ Théng s6 kj thudt va hinh déng ciia lo muic c6 thé thay doi ma khong cdn thong bdo trudc nhdm cdi tién t6t hon.

Danh cho chau Au

San pham BK: Black (Pen) C: Cyan (Luclam) M: Magenta (P6 Y: Yellow (Vang)
tham)

ET-2710 Series 104 104 104 104

L3150 Series 103 103 103 103
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Luu y:

Nap lai muc

Truy cdp trang web sau dé biét thong tin vé dung lugng lp muc ctia Epson.

http://www.epson.eu/pageyield

Danh cho Uc va New Zealand

BK: Black (Pen)

C: Cyan (Luclam)

M: Magenta (D6 tham)

Y: Yellow (Vang)

522

522

522

522

Danh cho Trung Quéc

BK: Black (Pen)

C: Cyan (Luc lam)

M: Magenta (D6 tham)

Y: Yellow (Vang)

004

004

004

004

Danh cho cac quéc gia Chau A trif Trung Quéc

BK: Black (DPen)

C: Cyan (Luc lam)

M: Magenta (P6 tham)

Y: Yellow (Vang)

003

003

003

003

Thong tin lién quan

= “Trang web hd trg ky thuit” & trang 141

Phong ngtra khi xt ly lo muc

Phong nguia khi bdo quan muc
[J Bao quan lo muc & nhiét d6 trong phong binh thudng va tranh dnh ndng mat troi truc tiép.

[J Sau khi dua lo muc vao tii noi bdo quan lanh, € myc 4m 1én nhiét d6 phong trong it nhit ba gi¢ trudc khi st
dung.

(J Epson khuyén nghi stt dung lo muc trudc ngay dugc in trén goi san phdm.

(d Khong mé goéi lo muc khi ban van chua sdn sang nap muc cho hép muc.Lo muc dugc déng goéi hit chan khong
dé duy tri 40 tin cdy.Néu ban m& gdi lo muc trong mot thoi gian dai trude khi st dung, c6 thé khong dat duge
chét lugng in binh thuong.

(J Sau khi mé& lo muc, chung t6i khuyén ban nén st dung cang sém cang tét.

[d Khi bdo quan hodc van chuyén lo muc, khéng nghiéng lo muc va khéng d€ lo muc phai chiu tic dong hodc thay
d6i nhiét do.Néu khong, muc c6 thé ro ri ngay cé khi ndp trén lo muc dugc déng chit.Hay nhé dé lo myc thing
diing khi siét chit nap va ap dung bién phap d€ ngin khong cho muc bj ro ri khi vin chuyén lo muc, vi du khi
dat lo vao tai xach.

Phong ngtia khi xtr ly muc nap lai
(d St dung lo muc v6i ma bd phéan chinh xac cho may in nay.

(J May in nay yéu ciu xt Iy muc cin thin.Muc c6 thé ban tung tée khi nap hodc nap lai muc cho hép muc.Néu
muc dinh vao quin 4o hodc d6 dung cta ban, muc khong thé mit di.
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S6 hudng dan st dung

Nap lai muc

(d Khong lac qua manh hodc ép céc chai muc.

(J Néu bat ct hop muc nao c6 muc nam dudi vach bén duéi, hay nhanh chéng nap lai muc.Kéo dai viéc sti dung
may in khi mitc muc ndm dudi vach phia dudi c6 thé lam héng mdy in.

[ Dé€ co dugce két qua in t6i uu, khdéng duy tri mic muc thip trong khodng thoi gian dai.

Tiéu thu muc

(d D€ duy tri hiéu sudt dau in t6i vu, mot lugng muc dugc tiéu thu tu tit cd cdc hop muc trong qua trinh vin hanh
bao dudng, vi du nhu lam sach dau in. Muc ciing c6 thé dugc tiéu thu khi ban bat mdy in.

[J Khi in & ché d) don sic hodc xdm, muc mau thay vi muc den cé thé dugc st dung tuy thudc vao loai gidy hodc
cai dat chdt lugng in. Diéu nay 1a vi mét hon hgp muc mau dugc st dung dé tao mau den.

(J Muc trong lo muc dugc cung cdp cung v6i mdy in dugc sti dung mot phén trong qua trinh cai dit ban dau.Dé
tao ra ban in c6 chat lugng cao, dau in trong mdy in ctia ban sé dugc nap ddy muc.Quy trinh mot lan nay tiéu
thu mot lugng muc va vi vy cdc lo nay cé thé€ in s6 trang it hon so véi cac lo muc tiép theo.

(J San lugng da tinh c6 thé thay déi tuy thudc vao anh ma ban in, loai gidy ban stt dung, tan suit in va diéu kién
moi trudng nhu nhiét do.

Nap lai muc cho hép muc

Ban c6 thé nap lai muc bt cd lic ndo.

g Quan trong:
Epson khuyén nghi sit dung lo muic Epson chinh hdng.

1. Doéng ndp hop muc.

2. M& ndp hop muyc.

]

oo

J
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Nap lai muc

g Quan trong:

Ddm bdo rang mau ciia hop muic khép véi mau muic ma ban mudn nap lai.

3. Trong khi git lo myc thing ding, hay vin ndp tu ti d€ théo ra.

= r

n Quan trong:
[ Cdn than khong d€ muc tran ra ngoai.

O Khong cham vao ddu lo muic sau khi thdo ndp; néu khong ban cé thé bi ddy ban vi muc.

4. Dit d4u cta lo muc in doc theo khe & phia trude c6ng nap, sau dé tu tii dung diing chai d€ dua chai vao cng
nap.

Quan trong:

Khong dé dau lo myic cham vao bdt ky vit ndo sau khi thdo nap; néu khong muic cé thé bi tran ra.
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Nap lai muc

5. Lép chat phan dau lo muc vao cdng nap ctia hop muc d€ nap lai muc vao hop muc.

Muc d6 vao hop muc chi bing cach giti lo binh thudng ma khong ép. Dong muc chay tu dong diing khi muc
dugc nap t6i vach trén.

B 1 M) ()

JUY

Quan trong:

Khoéng dé lo muic da lap; néu khong lo c6 thé bi hong hodc muic ¢6 thé ro ri.

Luu y:
Néu muic khong bdt ddu chdy vao hop, thdo lo muc va thit lap lai.

6. Khiban da nap lai muc xong, hay thdo lo muc, sau d6 dong chit nap ctia hop muc.
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Nap lai muc

Luu y:
Néu van con muic trong lo, hay siét chdt ndp va cdt giit lo theo hudng thang diing dé sit dung sau nay.

-

7. Déng chit ndp hop muc.

Luu y:

Néu ban tiép tuc si dung mdy in sau khi ddt lai miic myc ma khong nap lai hop muic t6i vach trén, qudt trinh in cd thé
duigc thuc hién khi khong c6 muic va diéu nay cé thé lam hong mdy in. Trudc khi bt dau in, hay ddm bdo kiém tra
bing mdt thudng miic muic trong tdt cd cdc hop muc.

Thoéng tin lién quan

= “Mai lo myc” & trang 80

= “Phong ngtia khi xti ly 1o muc” & trang 81
= “Muc tran” & trang 130
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Kiém tra va vé sinh dau in

Néu cac kim phun bi tic, ban in trd nén md nhat, c6 dai bang ro rang hodc xuét hién mau khong mong mudn. Khi
chat lugng in gidm di, hay st dung tinh nang kiém tra kim phun va kiém tra xem kim phun c6 bi tac khong. Néu
kim phun bi tac, hay lam sach dau in.

g Quan trong:

O Khong mé ndp phia trudc hodc tdt mdy in trong khi lam sach ddu in. Néu qud trinh lam sach ddu in khong
hoan thanh, ban khong thé in.

A Vi qud trinh lam sach ddu in sit dung mot lugng muic, chi lam sach ddu in khi chdt lugng suy gidm.

(]

Khi muic thdp, ban khong thé lam sach ddu in.

L Néu chdt lugng in van khong cdi thién sau khi lgp lai qud trinh kiém tra kim phun va lam sach ddu in ba ldn,
hay dgi it nhdt 12 gid khong in, va sau d6 chay lai kiém tra kim phun va lgp lai viéc lam sach ddu in néu
cdn.Chiing toi khuyén nghi tdt mdy in.Néu chdt lugng in van khong cdi thién, hay chay Vé Sinh Tang
Cudng.Néu chdt lugng in van khong cdi thién, hay lién hé bo phan hé trg cia Epson.

O DE tranh ddu in bi kho, khong rit phich cam dién ciia mdy in khi ngudn van dang bat.

Kiém tra va lam sach Pau In — Cac nit cia may in
1. Nap gidy thuong khé A4 vao mdy in.
2. Nhinnat O dé it mdy in.

3. Bat may in khi dang giii nit @ va sau d6 nha cac nut khi dén nguén nhap nhy.

NECICICIONCERN

—J
7 ~ - N

@ @

© = O- m— O

Mau kiém tra kim phun dugc in ra.

1777

Luu y:
C6 thé mdt mot chiit thoi gian dé bat ddu in mdu kiém tra kim phun.
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S6 hudng dan st dung
Bao trimay in
4. Kiém tra mau da in. Néu dong bi gay hodc thiéu phan doan nhu trong mau “NG” thi kim phun ctia d4u in c6

thé€ bi tic. Chuyén sang budc tiép theo. Néu khong thay bat ky dong nao bi gay hodc khong thiéu phin doan
nao nhu trong mau “OK” sau thi nghia 1 kim phun khong bi tac. Khong can phai vé sinh dau in.

1
oK . NG
1
—— 1 : —_—
Ez i T =]
] ! — ]
B mp— | = —]
———— ! —— ]
1
e — - ]
- 1 - —
h— 1 F —
] 1 ——
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] 1 T~ = —
a— i — —
1

5. Giii ntit @ trong nim gidy cho dén khi dén nguén bat ddu nhip nhay.
Qua trinh lam sach dau in bét dau.

Luu y:
C6 thé mdt mot chiit thoi gian dé bat ddu vé sinh ddu in.

6. Khi den ngudn ngting nhdp nhay, hay in lai mau kiém tra kim phun. Lip lai qua trinh lam sach va in mau cho
dén khi tat ca cac dong déu dugc in ra hoan chinh.

Thong tin lién quan

= “Nap gidy vao Nap Gidy Phia Sau” & trang 36

Kiém tra va lam sach Pau In — Windows
1. Nap gidy thuong A4 vao mdy in.

2. Truy cap ctia s6 trinh diéu khién may in.

3. Nhip vao K.tra kim phun trén thé Bao dudng.

4. Thuc hién theo cdc hudng dan trén man hinh.

Thong tin lién quan

= “Nap gidy vao Nap Gidy Phia Sau” & trang 36
= “Truy cap trinh diéu khién mdy in” & trang 43

Kiém tra va vé sinh dau in — Mac OS

1. Nap gidy thuong khd A4 vao mdy in.

2. Chon Tuy chon hé théng tii menu ‘ > May in & May quét (hodac In & Quét, In & Fax), sau d6 chon mdy
in.

3. Nhiép vao Tuy chon & Cung ting > Tién ich > Md Tién ich May in.
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Bao trimay in

4. Nhép vao K.tra kim phun.

5. Thuc hién theo hudng dan trén man hinh.

Thong tin lién quan

= “Nap gidy vao Nap Gidy Phia Sau” & trang 36

Chay Vé Sinh Tang Cuéng

Tién ich Vé Sinh Tdng Cuong cho phép ban thay toan by muc bén trong 6ng muc.Trong nhiing trudng hgp sau,
ban c6 thé cin phai st dung tinh nang nay d€ cai thién chat lugng in.

[J Ban da in hodc thuc hién vé sinh ddu in khi mdc myc qua thap khong nhin thiy dugc trong céc ctia s6 hop
muc.

(J Ban da thuc hién kiém tra kim phun va vé sinh d4u in nhiéu lan, sau d6 dgi it nhét 12 gid ma khong in, nhung
chat lugng in van khong cai thién.

Trudce khi chay tinh nang nay, hay doc cic huéng dan sau.

n Quan trong:
Ddm bdo c6 di muic trong hop muic.

Kiém tra bang mat thudng tdt cd cdc hop muic dé dam bdo muc ddy it nhdt mot phdn ba.Miic muyc thdp trong khi
Vé Sinh Tang Cudng cé thé lam hdéng héc sdn phdm.

n Quan trong:
Khodng thoi gian 12 gid la cdn thiét gitia méi lan Vé Sinh Tang Cudng.

Thong thuidng, mot ldn Vé Sinh Tang Cudng sé khac phuc dvge vin dé chdt lugng in trong vong 12 gid.Do dé, dé
tranh si dung muic khong cdn thiét, ban phdi dgi 12 gid trudc khi thii lai.

n Quan trong:
Tinh ndng nay dnh hudng dén tudi tho hoat dong ciia tdm 16t muc. Tam 16t muic dat dén siic chita sém hon do chay
tinh nang nay.Néu tdm 16t muc da sap hét tudi tho hoat dong, hay lién hé véi Bo phdn hé trg ciia Epson dé yéu cdu
thay thé.

Luu y:
Khi mifc myc khong di dé Vé Sinh Tang Cudng, ban khong thé chay tinh ndng ndy.Ngay cd trong trudng hop nay, cdc miic
muic d€ in c6 thé van con.

Chay Vé Sinh Tang Cuong — Windows
1. Truy cap ctia s6 trinh diéu khién may in.
2. Nhip vao Vé Sinh Tang Cuong trén tab Bao dudng.

3. Thuc hién theo huéng din trén man hinh.
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Bao trimay in

Thong tin lién quan

= “Truy cap trinh diéu khién mdy in” & trang 43

Chay Vé Sinh Tang Cuéng — Mac OS

1. Chon Tuy chon hé théng tii menu ‘ > May in & May quét (hodc In & Quét, In & Fax), sau d6 chon may
in.

2. Nhip vao Tuy chon & Cung ting > Tién ich > M¢& Tién ich May in.
3. Nhip vao Vé Sinh Tang Cudng.

4. 'Thuyc hién theo huéng dan trén man hinh.

Can chinh Pauln

Néu ban thdy cac dudng doc bi 1éch nhau hodc anh bi mg, hay can chinh dau in.

Can chinh Pau In — Windows

1. Nap gidy thuong khé A4 vao mdy in.

2. Truy cap ctia s6 trinh diéu khién may in.

3. Nhép vao Canh chinh dau in trén thé Bao dudng.
4. Thuyc hién theo hudéng dan trén man hinh.

Thoéng tin lién quan

= “Nap gidy vao Nap Gidy Phia Sau” & trang 36
= “Truy cap trinh diéu khién mdy in” & trang 43

Can chinh Dau In — Mac OS
1. Nap gidy thuong khé A4 vao mdy in.

2. Chon Tuy chon hé théng tii menu ‘ > May in & May quét (hodc In & Quét, In & Fax), sau d6 chon mdy
in.

3. Nhip vao Tuy chon & Cung ting > Tién ich > M& Tién ich May in.
4. Nhip vao Print Head Alignment.

5. Thuc hién theo huéng din trén man hinh.
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Bao trimay in

Thong tin lién quan

= “Nap gidy vao Nap Gidy Phia Sau” & trang 36

Lam sach duong di clia giay

Khi béan in ra c6 vét bin hodc bi mon, hay lam sach céc con lin bén trong.

g Quan trong:
Khong stk dung gidy dn dé lam sach bén trong mdy in. Cdc kim phun ctia ddu in c6 thé bi tac béi xo gidy.

Vé sinh duong dan giay doi véi cac vét muc ban
1. DPam bao ring khong c6 bui hodc vét ban trén kinh may scan va nap tai liéu.
2. Nap gidy thuong khd A4 vao mdy in.

3. Bat dau sao chép ma khong dit ban gdc vao.

Luu y:
Lap lai quy trinh nay cho dén khi gidy khong con vét muc ban niia.

Thoéng tin lién quan

= “Nap gidy vao Nap Gidy Phia Sau” & trang 36

Vé sinh Kinh May Scan

Khi cdc ban sao hodc anh quét c6 vét bdn, hay vé sinh kinh mdy scan.

g Quan trong:

Khong si dung con hodc dung moi dé lam sach mdy in. Cdc héa chdt nay c6 thé lam héng mdy in.

1. Mo nap tai liéu.
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Bao trimay in

2. St dung vai mém, kho va sach dé1lam sach bé mit kinh may scan.

n Quan trong:

L Néu madt kinh bi bdn béi ma hodc mot logi vt liéu khé xdéa bé nao khdc, hay stk dung mot lugng nhé chdt
lam sach kinh va vdi mém dé logi bé. Lau sach phdn chdt 1ong con lai.

0 Khong dn lén mat kinh qud manh.

[ Cdn than khéng lam xudc hodc lam héng mdt kinh. Mdt kinh bi héng c6 thé lam gidm chdt lugng quét.

Kiém tra tong sé giay da nap qua may in

Ban c6 thé kiém tra t6ng s6 gidy da nap qua mdy in.

Ki€m tra tdng s trang dugc nap qua may in — Cac nut trén may in
Thong tin nay dugc in cung v6i mau kiém tra kim phun.

1. Nap gidy thuong khé A4 vao may in.
2. Nhénnat O dé it may in.

3. Bat may in khi dang giii nut @ va sau d6 nha cac nut khi dén nguén nhap nhiy.

Ki€m tra tong s giay da nap qua may in — Windows
1. Truy cap ctia s6 trinh diéu khién may in.

2. Nhiép vao May in va thong tin tuy chon trén thé Bao dudng.

Thong tin lién quan

= “Truy cap trinh diéu khién mdy in” & trang 43

Ki€m tra tong s6 trang da nap qua may in — Mac OS

1. Chon Tuy chon hé théng tii menu " > May in & May quét (hodc In & Quét, In & Fax), sau d6 chon may
in.

2. Nhip vao Tuy chon & Cung ting > Tién ich > M¢& Tién ich May in.

3. Nhép vao Printer and Option Information.
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Dich vu mang va théng tin phan mém

Dich vu mang va théng tin phan mém

Phan nay gidi thiéu cic dich vu mang va san phdm phian mém c6 sin cho mdy in cta ban tu trang web Epson hodc
dia ph4n mém kem theo.

Ung dung dé cau hinh hoat d6ng may in (Web Config)

Web Config la ting dung chay trén trinh duyét, nhu Internet Explorer va Safari, trén may tinh hodac thiét bi thong
minh. Ban c6 thé xdc nhan trang thdi ctia mdy in hodc thay ddi cic cai dit dich vu mang va mdy in. D€ stt dung
Web Config, két n6i mdy in va may tinh hodc thiét bi v6i cing mang.

Céc trinh duyét sau dugc hd trg.

HPH Trinh duyét
Windows XP SP3 tr& 1én Microsoft Edge, Internet Explorer 8 hodc méi han, Firefox”, Chrome”
Mac OS X v10.6.8 tr& 1én Safari’, Firefox”, Chrome”
i0s” Safari”
Android 2.3 tr& |én Trinh duyét mdc dinh
Chrome OS” Trinh duyét mac dinh

* St dung phién ban mai nhat.

Chay Web Config trén Trinh duyét web

1. Kiém tra dia chi IP ciia mdy in.

&
B4m nut @ dé in bao céo két ndi mang va sau d6 kiém tra dia chi IP ctia may in.

2. Khéi chay trinh duyét Web tti may tinh hodc thiét bi thong minh va sau dé nhép dia chi IP cia may in.
binh dang:
IPv4: http://dia chi IP ctia mdy in/
Vi du:
IPv4: http://192.168.100.201/

Luu y:
Bang cdch sit dung thiét bj thong minh, ban ciing c6 thé chay Web Config tix man hinh bdo dudng ciia Epson iPrint.

Thoéng tin lién quan

= “Stt dung Epson iPrint” & trang 67
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Chay Web Config trén Windows
Khi két n6i may tinh v6i mdy in bang cach st dung WSD, hay lam theo céc budc bén dudi dé€ chay Web Config.

1. Mo danh sach in trén may tinh.

[ Windows 10/Windows Server 2016

Nhép vao nut bt ddu va sau d6 chon Hé thong Windows > Panel diéu khién > Xem thiét bj va mdy in
trong Phan ciing va &m thanh.

[ Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012

Chon Man hinh nén > Cai dit > Bang di¢u khién > Xem thiét bi va mdy in trong Phin cling va Am
thanh (hoidc Phan ciling).

(d Windows 7/Windows Server 2008 R2
Nhép vao nit bit ddu va chon Panel diéu khién > Xem thiét bi va mdy in trong Phin ciing va Am thanh.
(1 Windows Vista/Windows Server 2008

Nhip vao nut bat ddu va chon Bang diéu khién > M4y in trong Phin ciing va Am thanh.
2. Nhiép chuét phai vao may in ctia ban va chon Thudc tinh.

3. Chon thé Dich vu Web va nhap vao URL.

Chay Web Config trén Mac OS

1. Chon Tuy chon hé théng tu " menu > May in & May quét (hodc In & Quét, In & Fax) va sau d6 chon may
in.

2. Nhép vao Tuy chon & Cung ting > Hién thi Trang web May in.

Ung dung dé quét tai liéu va hinh anh (Epson Scan 2)

Epson Scan 2 la ting dung d€ diéu khién chiic ning quét.Ban c6 thé diéu chinh kich ¢&, d6 phén gidi, do sang, do
tuong phan va chét lugng ctia anh quét.Ban ciing c6 thé bat ddu Epson Scan 2 tii ing dung quét tuong thich
TWAIN.Xem trg giup cta ting dung dé biét chi tiét.

Bat dau trén Windows
Luu y:
Vi cdc hé diéu hanh Windows Server, ddm bdo ban cai ddt tinh ning Trdi nghiém mdy tinh dé€ ban.
4 Windows 10/Windows Server 2016
Nhép vao nut bat d4u, rdi chon EPSON > Epson Scan 2.
(J Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Nhép tén ting dung trong nit tim kiém va sau d6 chon biéu tugng dugc hién thi.

(d Windows 7/Windows Vista/Windows XP/Windows Server 2008 R2/Windows Server 2008/Windows Server
2003 R2/Windows Server 2003

Nhép vao nut bat diu va chon Tét ca chuong trinh hodc Chuong trinh > EPSON > Epson Scan 2> Epson
Scan 2.
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Bat dau trén Mac OS
Luu y:
Epson Scan 2 khong hé trg tinh ndng chuyén nguidi ding nhanh ciia Mac OS. Tét tinh ndng chuyén ngudi diing nhanh.

Chon Truy cip > Ung dung > Epson Software > Epson Scan 2.

Thong tin lién quan
= “Quét bing Epson Scan 2” & trang 71
= “Cai dit ing dung mdi nhit” § trang 98

Thém may quét mang
Trudc khi st dung Epson Scan 2, ban can thém may quét mang.

1. Khéi dong phan mém, sau d6 nhap vao Thém trén man hinh Cai ddt may scan.

Luu y:
A Néu Thém chuyén sang mau xdam, hiy nhdp vao Cho phép chinh.

(A Néu man hinh chinh Epson Scan 2 hién thi thi né da dugc két néi v6i mdy quét.Néu ban mudn két ndi véi mang

khdc, hay chon Mdy scan > Cai ddt dé¢ mé man hinh Cai ddt mdy scan.
2. Thém may quét mang.Nhép cac muc sau, sau d6 nhép vao Thém.

J Mau: Chon mdy quét ban mudn két néi.

(J Tén: Nhép tén may quét trong khoang 32 ky tu.

[ Tim kiém mang: Khi may tinh va may quét & trén cung moét mang, dia chi IP hién thi.Néu dia chi khong
hién thi, hay nhip vao ntat - .Néu dia chi IP van khong hién thi, hay nhdp vao Nhap dia chi va sau d6
nhép dia chi IP truc tiép.

3. Chon may quét trén man hinh Cai dat may scan, sau d6 nhap vao b.y.

Ung dung dé dinh cau hinh thao tac quét ti bang diéu
khi€n (Epson Event Manager)

Epson Event Manager la ting dung cho phép ban quan ly chiic nang quét ti bang diéu khién va luu anh vao may
tinh.Ban ¢4 thé thém thiét lap riéng cta ban thanh thiét lap dit sdn, nhu kiéu tai liéu, vi tri thu muc luu gid va
dinh dang anh.Xem trg giup cta ting dung dé biét chi tiét.

Luu y:
Cdc h¢ diéu hanh Windows Server khong dugc hé tro.

Bat dau trén Windows

J Windows 10

Nhép vao nut bat dduva sau d6 chon Epson Software > Event Manager.

(1 Windows 8.1/Windows 8
Nhép tén ting dung trong nut tim kiém va sau dé chon biéu tugng dugc hién thi.
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[ Windows 7/Windows Vista/Windows XP

Nhép vao nut bt d4u va sau d6 chon Tit ca chuong trinh hoic Chuong trinh > Epson Software > Event
Manager.

Bat dau trén Mac OS

Truy cap > Ung dung > Epson Software > Event Manager.

Thoéng tin lién quan

= “Cai dit ting dung mdi nhit” § trang 98

Ung dung cho bé cuc anh (Epson Easy Photo Print)

Epson Easy Photo Print 1a mot ing dung cho phép ban in dnh dé dang véi hang loat cac bé tri khdc nhau.Ban ¢
thé xem trudc anh chup va diéu chinh dnh hodc vi tri.Ban cting c6 th€ in anh chup c6 khung.Xem tr¢ gitp ctia ing
dung d€ biét chi tiét.

Bang cach in trén gidy anh Epson chinh hang, chat lugng in dat muc t6i da va ban in ra s6ng dong va rd rang.
Dé thuc hién in khong dudng vién stt dung ing dung thuong mai san c6, hay thuc hién cac thiét lap sau.

[J Tao dit liéu anh dé viia v6i khé gidy.Néu co cai dit 1€ trong ting dung ban dang stt dung, hay dat 1én t6i 0 mm.
[ Bat thiét lap in khong duong vién trinh diéu khién may in.

Luu y:

[ Cdc hé diéu hanh Windows Server khong duigc hé trg.

1 DE stk dung ving dung nay, cdn phdi cai dat trinh diéu khién mdy in.

Bat dau trén Windows

1 Windows 10

Nhép vao nut bat dau va sau dé chon Epson Software > Epson Easy Photo Print.
(d Windows 8.1/Windows 8

Nhép tén ting dung trong nut tim kiém va sau d6é chon biéu tugng dugc hién thi.
[ Windows 7/Windows Vista/Windows XP

Nhép vao nut bat dau va sau d6 chon Tit ca chuong trinh hoic Chuong trinh > Epson Software > Epson Easy
Photo Print.

Bat dau trén Mac OS
Truy cap > Ung dung > Epson Software > Epson Easy Photo Print.

Thong tin lién quan

= “Cai dit ing dung mdi nhit”  trang 98
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Ung dung dé in trang web (E-Web Print) (chi danh cho
Windows)

E-Web Print 13 tng dung cho phép ban in cac trang web dé dang véi hang loat cac bo tri khac nhau. Xem trg giup
cua Ging dung dé€ biét chi tiét. Ban c6 thé truy cp trg gitp tit menu E-Web Print trén thanh cong cu E-Web Print.

Luu y:
A Cdc hé diéu hanh Windows Server khéng dugc ho trg.

[ Kiém tra cdc trinh duyét dugc hé trg va phién bdn mdi nhdt tii trang web tdi xudng.

Bat dau

Khi ban cai d4t E-Web Print, ting dung nay dugc hién thi trong trinh duyét ctia ban. Nhip vao Print hoac Clip.

Thong tin lién quan

= “Cai dat ting dung méi nhit” & trang 98

Ung dung dé quét va chuyén anh (Easy Photo Scan)

Easy Photo Scan la ting dung cho phép ban quét anh va dé dang gui hinh dnh da quét t6i mdy tinh hodc dich vu
dam may. Ban cang c6 thé dé dang diéu chinh hinh anh da quét. Xem trg gitp ctia ting dung dé biét chi tiét.

Luu y:

(J Hé¢ diéu hanh Windows Server khong dugc ho trg.

[ Dé& st dung ting dung nay, cin phai cai dat trinh diéu khién mdy in Epson Scan 2.

Bat dau trén Windows
1 Windows 10
Nhép vao nut bit ddu va sau dé chon Phan mém Epson > Quét anh dé dang.
1 Windows 8.1/Windows 8
Nhap tén ting dung trong nut tim kiém va sau dé chon biéu tugng dugc hién thi.
(1 Windows 7/Windows Vista/ Windows XP

Nhép vao nut bat ddu va sau d6 chon Tit ca cac chuong trinh hoic Chuong trinh > Epson Software > Easy
Photo Scan.

Bat dau trén Mac OS

Chon Truy cip > Ung dung > Epson Software > Easy Photo Scan.

Cong cu cap nhat phan mém (EPSON Software
Updater)

EPSON Software Updater 1a ing dung kiém tra phdn mém méi hodc cap nhit trén Internet va cai dat.Ban ciing cé
thé cdp nhat phan mém diéu khién clia may in va huéng dan st dung.
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Luu y:
Cdc h¢ diéu hanh Windows Server khong dugc hé tro.

Phuong phap cai dat
Tai xuéng EPSON Software Updater tii trang web Epson.

Néu dang st dung may tinh chay Windows va khong thé€ tai xuéng ting dung tii trang web, ban c6 thé cai dit ting
dung tu dia phdn mém dugc cung cép.

http://www.epson.com

Bat dau trén Windows
(d Windows 10
Nhép vao nut bat dau, réi chon Epson Software > EPSON Software Updater.
[ Windows 8.1/Windows 8
Nhap tén ting dung trong nut tim kiém va sau d6 chon biéu tugng dugc hién thi.
4 Windows 7/Windows Vista/Windows XP

Nhép vao nut bat dau va sau d6 chon Tit ca chuong trinh hoic Chuong trinh > Epson Software > EPSON
Software Updater.

Luu y:

Ban ciing c6 thé bat ddu EPSON Software Updater bang cdch nhdp vao biéu tugng mdy in trén thanh tdc vy trén man hinh
nén, va sau dé chon Cdp nhdt phdn mém.

Bat dau trén Mac OS

Chon Truy cip > Ung dung > Epson Software > EPSON Software Updater.

Ung dung dé dinh cau hinh nhiéu thiét bi (EpsonNet
Config)

EpsonNet Config la ting dung cho phép ban thiét 14p dia chi giao tiép mang va giao thic.Xem huéng dan vin hanh
cho EpsonNet Config hodc trg gitp ctia ting dung d€ biét thém chi tiét.

Bat dau trén Windows

1 Windows 10/Windows Server 2016
Nhép vao nut bat ddu, réi chon EpsonNet > EpsonNet Config.
1 Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Nhap tén ting dung trong nut tim kiém va sau d6 chon biéu tugng dugc hién thi.

(d Windows 7/Windows Vista/Windows XP/Windows Server 2008 R2/Windows Server 2008/Windows Server
2003 R2/Windows Server 2003

Nhép vao nut bt dau va chon Tit ca chuong trinh hodc Chuong trinh > EpsonNet > EpsonNet Config SE >
EpsonNet Config.

Bat dau trén Mac OS
Truy cap > Ung dung > Epson Software > EpsonNet > EpsonNet Config SE > EpsonNet Config.
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Cai dat i'ing dung méi nhat

Luu y:

Khi cai dat lai mét ving dung, trudc tién ban cdn g6 cai ddt 1ing dung.

1. DPam bdo rang mdy in va mdy tinh c6 thé két ndi, va may in dugc két néi voi Internet.

2. Khoi dong EPSON Software Updater.

Anh chup man hinh 1 vi du vé Windows.

Eprson Softwane Updater

MNew software is available in the table below.

=0 Select your preduct S 3
Essential Product Updates
Software Status Version Sire

€ ¥

Other useful software

Software Status Wersion Size

€ »

Auto update saettings Total - - MB
Exit

3. D&iv6i Windows, chon méy in ctia ban, sau d6 nhdp vao ©-¥ dé kiém tra céc ting dung c6 sin méi nht.

4. Chon tng dung ban muodn cai dat hodc cap nhat, sau d6 nhép vao nut cai dit.

g Quan trong:
Khéng tat hodc rit phich cam mdy in cho tdi khi qud trinh cdp nhdt hoan tdt; néu khong, mdy in c6 thé truc
trdc.
Luu y:

(d Ban c6 thé tdi xudng thong tin mdi nhdt ti trang web ciia Epson.

http://www.epson.com

[ Néu st dung hé diéu hanh Windows Server, ban khong thé sit dung EPSON Software Updater. Tdi xudng thong tin

mdi nhdt tif trang web ciia Epson.

Thong tin lién quan

= “Cong cu cap nhat phin mém (EPSON Software Updater)” & trang 96

= “G& cai dit ing dung” & trang 99
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Cap nhat ung dung va phan mém diéu khién

Ban c6 thé khic phuc cdc vidn dé nhét dinh va cai thién hodc thém céc chiic ning bang cach cip nhat cac ting dung
va phian mém diéu khién.Dam bdo rang ban sti dung phién ban mdi nhét ctia cic ing dung va phin mém diéu
khién.

1. DPam bao rang may in va mdy tinh dugc két n6i véi nhau, va may tinh dugc két néi véi Internet.

2. Bat ddu EPSON Software Updater va cip nhét cdc ting dung va phan mém diéu khién.

g Quan trong:

Khong tdt mdy tinh hodc mdy in cho t6i khi qud trinh cdp nhdt hoan tdt; néu khong, mdy in c6 thé truc tric.

Luu y:
Néu ban khong tim thdy ting dung ban cdp nhdt trong danh sdch, ban khong thé cdp nhat bang EPSON Software
Updater.Kiém tra cdc phién bdn mdi nhdt cho cdc iing dung tii trang web Epson tai dia phuong ciia ban.

http://www.epson.com

GO cai dat ing dung

bang nhap vao mdy tinh véi vai tro la quan tri vién. Nhap mat khiu quan tri vién néu mdy tinh hoi ban.

GO cai dat ung dung — Windows

1. Nhinnat® dé tit may in.
2. Thoat tat ca cic ting dung dang chay.

3. M¢ Bang diéu khién:
1 Windows 10/Windows Server 2016
Nhip vao nut bat ddu, sau d6 chon Hé théng Windows > Panel diéu khién.
1 Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Chon Ban lam viéc > Cai dit > Bang di€u khién.

(1 Windows 7/Windows Vista/Windows XP/Windows Server 2008 R2/Windows Server 2008/Windows Server
2003 R2/Windows Server 2003

Nhép vao nut bit ddu va chon Bang diéu khién.

4. M0 G& cai ddt chuong trinh (hodc Thém hodc Xéa chuong trinh):

(d Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Vista/Windows Server 2016/Windows Server
2012 R2/Windows Server 2012/Windows Server 2008 R2/Windows Server 2008

Chon G& cai dat chuong trinh trong Chuong trinh.

(d Windows XP/Windows Server 2003 R2/Windows Server 2003
Nhép vao Thém hodc Xoéa chuong trinh.
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5. Chon ting dung ban mu6n g& cai dat.
Ban khong thé g& cai dat trinh diéu khién mdy in néu cé bat ky 1énh in nao. X6a hodc chd dé dugce in cac 1énh
trude khi go cai dat.

6. GO0 cai dat cac ing dung:

[ Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Vista/Windows Server 2016/Windows Server
2012 R2/Windows Server 2012/Windows Server 2008 R2/Windows Server 2008

Nhip vao G& cai dat/Thay ddi hodc G& cai dat.
(d Windows XP/Windows Server 2003 R2/Windows Server 2003
Nhiép vao Thay d8i/X6a hodc Xoa.

Luu y:
Néu ciia s Kiém sodt tai khodn ngudi diing hién thi, nhdp vao Tiép tuc.

7. 'Thuc hién theo hudng dan trén man hinh.

GO cai dat ung dung — Mac OS
1. Taixu6ng Uninstaller bang EPSON Software Updater.
Sau khi da tai xuéng Uninstaller, ban khong can tai xuéng lan niia moi khi ban g cai dat ting dung.

X s OV 3504 s
2. Nhin vao nit O dé tit méy in.

3. DEgd cai dat trinh diéu khién mady in, chon Tuy chon hé thong tu ‘ menu > May in & May quét (hodc In
& Quét, In & Fax) va sau d6 xda may in khoi danh sach cac may in da kich hoat.

4. Thoat tit ca cic ting dung dang chay.
5. Chon Truy cap > Ung dung > Epson Software > Uninstaller.

6. Chon tng dung ban mudn g& cai dt va sau d6 nhdp vao Uninstall.

n Quan trong:
Uninstaller x6a toan bo cdc trinh diéu khién cho mdy in Epson inkjet trén mdy tinh.Néu ban sit dung nhiéu
mdy in Epson inkjet va ban chi mudn xéa mot so trinh diéu khién, trudc tién hay xéa tdt cd va sau do cai dat
lgi trinh diéu khién mdy in cdn thiét.

Luu y:

Néu ban khong tim thdy ting dung ban mudn gé cai dat trong danh sdch ting dung, ban khong thé g cai dat bang
Uninstaller. Trong trudng hop nay, chon Truy cdp > Ung dung > Epson Software, chon ting dung ban muén go cai ddt
va sau d6 kéo ving dung vao biéu tugng thung réc.

Thong tin lién quan

= “Cong cu cip nhat phin mém (EPSON Software Updater)” & trang 96
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In bang dich vu mang

Véi viéc st dung dich vu Epson Connect cd trén Internet, ban c6 thé in ti dién thoai thong minh, may tinh bang,
PC hodc may tinh xach tay bat ky liic nao va gan nhu tii bat ct noi nao.bé sti dung dich vu nay, ban cin dang ky
ngudi ding va may in trong Epson Connect.

Céc tinh nang nay san c6 trén Internet nhu sau.

(d Email Print
Khi gtii email c6 tép dinh kém chdng han nhu tai liéu hodc hinh dnh t6i dia chi email dugc chi dinh cho may in,
ban c6 thé in email d6 va céc tép dinh kém ti céc vi tri tit xa chdng han nhu mdy in tai nha riéng hodc van
phong.

[ Epson iPrint

Ung dung nay 1 danh cho iOS va Android, d6ng thoi cho phép ban in tit mot dién thoai thong minh hodc mdy
tinh bang.Ban ¢4 thé€ in cdc tai liéu, hinh anh va trang web bing cach gtii chung truc tiép dén mot mdy in trén
cung mét mang LAN khong day.

[ Remote Print Driver
bay la mot trinh diéu khién chung dugc ho trg boi Trinh diéu khién in ti xa.Khi in bang may in & mot vi tri tu
xa, ban ¢ thé in bang cich thay d6i mdy in trén ctlia s6 Ging dung thong thudng.

Xem trang web Epson Connect dé biét chi tiét.

https://www.epsonconnect.com/

http://www.epsonconnect.eu (Chi & chau Au)
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Kiém tra trang thai may in

Peéen va trang thai may in

ben trén bang diéu khién cho biét trang thdi mdy in.

Ok
@)

OEH® ©e
- ;é_J

O

Trang thai binh thuong

O: Bat
bén Trang thai
h"r,:? O May in dugc két néi véi mang khong day (Wi-Fi).
E’r,;?\ O May in dugc két ndi véi mang & ché do Wi-Fi Direct (AP don gian).

Trang thai 16i

Khi c6 16i xay ra, dén bat sang hodc nhép nhdy. Chi tiét vé 16i dugc hién thi trén man hinh mady tinh.

O/O: Bat

O/ 9, Nhip nhay

mot td gidy dugc nap vao cuing lc.

Pén Trang thai Giai phap
,h',,’_? o Da xay ra 16i két nGi Wi-Fi. Nh&n nat Wi-Fi dé x6a 16i va thi lai.
=0
@) O Qua trinh nap muc ban dau khéng thé hoan Xem &p phich Bdt ddu tai ddy d€ hoan thanh qua trinh
thanh. nap muc ban dau.
@) D Gidy khong dugc nap vao hodc nhiéu hon

304 30
Nap gidy va nhan nut hoéc .
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Pén Trang thai Giai phap

Da xay ra ket gidy. 304 30

(@) D Lay gidy ra va nhan nut hodc .
Néu 16i ket gidy ti€p tuc xay ra sau khi ldy gidy ra va
tat nguén, gidy c6 thé van con bén trong may in. Nap
gidy kich thudc A4 vao nap gidy phia sau, sau dé nhén

& 30
nut g hoac dé |13y gidy bén trong ra. Nap
gidy theo hudng doc.

Néu khoéng thé xéa dugc 16i, vui long lién hé véi bd
phan hé trg ctia Epson.

(OIS O May in bi tdt khong dung cach.* &
o , o O Sau khiloai b6 16i bdng cach nhannat ¥ hodc
(1 B&i vi may in da bj tat trong khi van hanh @
@) D nén céac voi phun c6 thé da khé va bi tac. &7, chling toi khuyén ban nén thuc hién kiém

) o o tra voi phun. Hay moi cong viéc in dang cho xu ly.
* Nguon da bi tat bang moét 6 cam dai hodc
bo ngat dién, phich cdm bi rdtrakhdi 6 cdm | O P& tét may in, hay dam bao ban nhan nat .
hodc mat dién.

@) O Khi den @ va den [J nhdp nhay déng thai Tém 6t myc can dugc thay thé.
Tam 16t muc gan dén hodc cuéi tudi tho hoat Lién hé v6i Epson hoac nha cung cdp dich vu dy
O D dong. quyén ctia Epson dé thay tdm |6t muc.”! Day khong

phai la bé phan ngudi dung c6 thé bao tri.

Khi c6 théng bao cho biét ban c6 thé tiép tuc in dugc
304 30

hién thi trén may tinh, nhan nat g” hodc g’ dé

ti€p tuc in. Cac dén ngling nhap nhay luc dé, tuy

nhién chung sé tiép tuc nhap nhay & cac khoang thoi

gian déu dan cho dén khi tam 16t muc dugc thay thé.

Tam 16t muc dé in khéng dudng vién can dugc thay

Khi den & denval) nhdp nhay luan phién thé
é.

nhau

Tam 16t muc dé in khéng dudng vién gan Lién»hé Ydi Epson h:)éc nhélcun’g cép iiCh YU UyA

dén hodc dén cudi tudi tho hoat dong. quyén cta Epson dé thay tam lot murc. ! Day khong

phai la boé phan nguai dung ¢é thé bao tri.

Khi c6 thong bao cho biét ban c6 thé tiép tuc in dugc
304 30

hién thi trén may tinh, nhan nat g hodc g’ dé

ti€p tuc in. Cac dén ngling nhap nhay lac do, tuy

nhién chung sé tiép tuc nhap nhay & cac khoang thoi

gian déu dan cho dén khi tam 16t muc dugc thay thé.

Chuc nang in khong dudng vién khong kha dung,
nhung c6 thé in c6 dudng vién.

’{4.3 O O O May in da bat dau & ché dé khéi phuc vi viéc Lam theo cac budc bén duéi dé thir cap nhat lai
= cap nhat chuong trinh co s& da that bai. chuong trinh co sG.
E"? O O 1. Két néi may tinh va may in bing cap USB. (Trong

khi & ché do6 khéi phuc, ban khong thé cap nhat
chuong trinh co s& qua két n6i mang.)

2. Truy cap trang web Epson tai dia phuong cta ban
dé dugc hudng dan thém.
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Pén Trang thai Giai phap

Da xay ra 16i may in. M& nap phia trudc va g& bd toan bé gidy bén trong

may in. Tat nguén va bat lai.

Néu 16i ti€p tuc xay ra sau khi tat va bat lai nguén, hay
lién hé bé phan hé trg chia Epson.

= 0--0-0
[ 0--0-0)

*1 Trong mdt s6 chu trinh in, mét lugng muc thuia rét it c6 thé dugc thu thap trong tdm 16t muc. D€ tranh ro ri
muic ra khoi tdm 16t, mdy in dugc thiét ké diing in khi tdm 16t da dat dén gi6i han. Liéu c6 cdn thay hay khong va
tan sudt thay nhu thé nao sé khéc nhau tuy thudc vao s6 trang ban in, loai chét liéu ma ban in va s6 chu trinh lam
sach ma may in thuc hién. Nhu cau thay thé tdm 16t khong c6 nghia la may in da diing van hanh theo théng s6 ky
thuat ctia may in. Mdy in sé cho ban biét khi nao tdm 16t can thay thé va diéu nay chi c6 thé dugc thuc hién boi
nha cung cip dich vu Epson dugc uy quyén. Bao hanh ctia Epson khong bao gém chi phi cho viéc thay thé nay.

Thong tin lién quan

= “G6 bo gidy bi ket” & trang 105

= “Lién hé v6i bd phan hé trg ciia Epson” & trang 142
= “Cai dit ing dung mdi nhit” & trang 98

Kiém tra trang thai may in — Windows
1. Truy cap ctia s trinh diéu khién may in.

2. Nhip vao EPSON Status Monitor 3 trén tab Bao dudng va sau d6 nhép vao Chi tiét.
Ban c6 thé kiém tra trang thdi ctia may in, méic muc va tinh trang 16i.

Luu y:
Néu EPSON Status Monitor 3 tdt, nhdp vio Cai dat mé rong trén thé Bdo dudng va sau dé chon Bit EPSON Status
Monitor 3.

Thong tin lién quan

= “Truy cip trinh diéu khién mdy in” & trang 43

y o

Kiém tra trang thai may in — Mac OS

1. Chon Tuy chon hé théng tii menu ‘ > May in & May quét (hodc In & Quét, In & Fax)va sau d6 chon may
in.

2. Nhép vao Tuy chon & Cung ting > Tién ich > M& Tién ich May in.

3. Nhip vao EPSON Status Monitor.

Ban c6 thé kiém tra trang thdi clia may in, méc muc va tinh trang 16i.
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Kiém tra trang thai phan mém

Ban c6 thé giai quyét su c6 bang cach cip nhat phan mém 1én phién ban mdi nhét. D€ kiém tra trang thai phin
mém, hay st dung céng cu cdp nhiat phdn mém.

Thong tin lién quan
= “Cong cu cap nhat phin mém (EPSON Software Updater)” & trang 96
= “Cai dit ing dung mdi nhit” § trang 98

G& bo giay bi ket

Kiém tra 16i dugc hién thi trén bang diéu khién va thyc hién theo cac huéng dan dé go bo gidy bi ket, bao gobm moi
méu gidy bi rach. Tiép theo, x6a thong bao 16i.

n Quan trong:
[ G& b6 gidy bi ket that cdn thdn.Go bé gidy qud manh tay c6 thé lam héng mdy in.

1 Khi g6 bo gidy bi ket, trdnh lam nghiéng mdy in, ddgt theo chiéu diing hodc lat tip mdy in; néu khong muic c6 thé
1o 1i.

Thoéng tin lién quan

= “Dén va trang thai mdy in” & trang 16

G& bo giay bi ket tir Nap Giay Phia Sau

G& bo gidy bi ket.

A Chi} y:
Khong cham vao cdc nit trén bdng diéu khién khi tay cia ban dang & bén trong mdy in. Néu mdy in bat ddu hoat
dong thi ban cé thé bi thuong. Cdn thdn khéng cham vao cdc by phdn nho ra dé tranh thuong tich.

105



S6 hudng dan st dung

Giai quyét van dé

1. MG& ndp trude.

2.

n Quan trong:
Khoéng cham vao cdc bo phdn dugc hién thi trong hinh minh hoa bén trong mdy in. Lam nhu vdy ¢6 thé gay ra
16i.
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3. Dong nép trude.

Khong xéa dugc loi ket giay
Néu 16i ket gidy tiép tuc xay ra sau khi 14y gidy ra va tit ngudn, gidy c6 thé van con bén trong may in. Nap gidy kich

\g 0
thudc A4 vao nap gidy phia sau, sau d6 nhan nut hoic dé 14y gidy bén trong ra. Nap gidy theo hudng
doc.

Néu khong thé x6a dugc 161, vui long lién hé v6i bo phén ho trg ctia Epson.

Giay nap khéng chinh xac

Kiém tra cdc diém sau, sau d6 thuc hién cac thao tc thich hgp d€ xt Iy su co.

[ Dit méy in trén bé mit phing va van hanh trong diéu kién moi trudng dugc khuyén nghi.
(J St dung gidy dugc may in nay ho trg.

[ Thuc hién theo cic huéng dan than trong khi xt ly gidy.

(J Khong nap nhiéu hon s6 to t6i da da quy dinh cho gidy.Véi gidy thudng, khong nap cao hon vach biéu thi bing
hinh tam giac trén thanh dan huéng bén canh.

[d Khong dit cac vat trén tdm bao vé khay nap.

Thong tin lién quan

= “Thong s6 ki thuat moi trudng” & trang 135

= “Than trong khi xti ly gidy” & trang 35

= “Céc loai gidy sén ¢4 va cdc kha nang” & trang 34

= “Danh sach loai gidy” & trang 39

Ket Gidy

[J Nap gidy theo chiéu thich hgp va trugt cac thanh dan canh tya vao cdc mép gidy.

(1 Moi lan chi nap mét t& néu ban da nap nhiéu to.

Thong tin lién quan

= “G6 bo gidy bi ket” & trang 105
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= “Nap gidy vao Nap Gidy Phia Sau” & trang 36

Bo Nap Gidy Bi Nghiéng

Nap gidy theo chiéu thich hgp va trugt cac thanh dan canh tya vao cic mép gidy.

Thong tin lién quan

= “Nap gidy vao Nap Gidy Phia Sau” & trang 36

Nap Nhiéu To Gidy M6i Lan
(d Nap moét t6 méi lan.

(J Khi nhiéu t¢ gidy dugc nap moéi lan trong khi in 2 mét tht cong, hiy g& toan b gidy da nap vao may in trudc
khi ban nap lai gidy.

Xuat hién 16i hét giay

Khi xuét hién 16i hét gidy mac du da nap gidy vao nap gidy phia sau, hay nap lai gidy & gitia nap gidy phia sau.

Cac van dé véi bang diéu khién va nguén dién

Nguén dién khéng bat
J bam bao rang day dién dugc cim chéc chin.

[ Git nut (I) lau hon mot chat.

Nguédn dién khéng tat

Gil nat (I) lau hon mét chat. Néu ban van khong thé tit mdy in, hay rat day dién. D€ tranh dau in bi kho, bét lai

4 . \ < 7 ¥ 4 e a I
mdy in va tit may bang cach nhin nut O.

Tat nguon tu dong

[ Windows
Nhip vao Mady in va thong tin tuy chon trén tab Bao dudng ctia trinh diéu khién may in.
[J Tit cai dit Tat ngudn néu khdng hoat dong va Tat nguon néu da ngat két noi.

(] Tit cai dit Hen gi¢ tat nguon.
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J Mac OS

Chon Tuy chon hé thdng ti menu ‘ > May in & May quét (hodc In & Quét, In & Fax), sau d6 chon may
in.Nhép vao Tuy chon & Cung ting > Tién ich > M6 tién ich may in, sau d6 nhép vao Cai dat may in.
] Tit cai dit Tat ngudn néu khong hoat dong va Tat ngudn néu da ngit két néi.
[ Tit cai dit Hen gid tat ngudn.
Luu y:

Sdn phdm ciia ban c6 thé c6 tinh ndang Hen gid tdt nguén hodc tinh ndng Tdit ngudén néu khong hoat dong va Tit ngudn
néu da ngdt két néi tiy thudc vao vi tri mua hang.

Khéng thé in ti* may tinh

Kiém tra két néi (USB)

(d Cam chat cdp USB vao mdy in va may tinh.

[d Néu ban dang st dung bo hub USB, hay thii két ndi may in truc tiép véi may tinh.
[d Néu cap USB khong duge nhin dang, hay thay c6ng hodc thay cap USB.

(J Néu may in khong thé in bang két néi USB, hay thu cic cich sau.

Ngat két néi cap USB khoi may tinh. Nhép chudt phai vao biéu tugng mdy in dugc hién thi trén may tinh va
sau d6 chon Xoa thiét bi. Tiép theo, két n6i cdp USB v6i may tinh va thit in kiém tra.

bit lai két n6i USB béng cach 1am theo cdc budc trong sach hudng dan nay cho thay d6i phuong thiic két néi
vG6i may tinh. Xem lién két thong tin ¢ lién quan bén dudi dé biét chi tiét.

~ Printers (19)

a0 <

Open

KXKXK Series Open in new window !

See what's printing
e Set as default printer
— Printing preferences

Printer properties |
Create shortcut
)E(';(S)?;IXXX)(' ) Remove device ‘_) (EL‘
Series roubleshoo

Properties
- —

KXXXX Series Manufacturer:  Seik
- Model: XX

A Description:  Eps

Thong tin lién quan

= “Thay ddi phuong thic két n6i v6i may tinh” & trang 32

Kiém tra két néi (mang)

(J Khi ban da thay d6i diém truy cap hodc nha cung cip ctia minh, hay thtt dat lai cac cai dat mang cho may in.Két
ndi may tinh hodc thiét bi thong minh véi cing mot SSID véi may in.
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[J Tat thiét bi ma ban mudn két néi véi mang.Dgi khoang 10 gidy va sau d6 bat thiét bi theo thu tu sau; diém truy
cap, may tinh hodc thiét bi thong minh va sau d6 la may in.Di chuyén mdy in va may tinh hodc thiét bi thong
minh gin hon véi diém truy cap dé giup lién lac qua séng vo tuyén va sau do thu dit lai cai dat mang.

[ In bdo cdo két n6i mang.Xem lién két vé thong tin c6 lién quan dudi day dé biét chi tiét.Néu bao cdo cho biét
rdng két ndi mang khong thanh cong thi kiém tra bdo cdo két n6i mang va sau d6 lam theo giai phap da in.

[J Néu dia chi IP dugc chi dinh cho mdy in la 169.254. XXX XXX va mét na mang con la 255.255.0.0 thi dia chi IP
6 thé khong dugc chi dinh chinh xdc. Khéi dong lai diém truy cap hodc dit lai cac cai dat mang cho may
in.Néu cach nay khong giai quyét vin dé, hay xem tai liéu cho diém truy cép.

(1 Th truy cip bat ky trang web nao tii may tinh ctia ban dé€ dam bao ring cai dit mang ctia may tinh ctia ban
chinh xdc.Néu ban khong thé truy cap bat ky trang web nao thi may tinh gip su c¢6.Kiém tra két ndi mang ctia
may tinh.

Thoéng tin lién quan
= “Két ndi v6i mdy tinh” & trang 20

= “In bdo cdo két n6i mang” & trang 25

Kiém tra phan mém va dii liéu

(J Bam bao rang trinh diéu khién may in Epson chinh hing dugc lip dat.Néu khong lip trinh diéu khién mdy in
Epson chinh hidng, cac chiic nang kha dung bi han ché.Chung t6i khuyén ban nén st dung trinh diéu khién may
in Epson chinh hang.Xem lién két thong tin c6 lién quan bén dudi dé biét chi tiét.

(J Néu ban in mét hinh édnh c6 kich ¢ dii liéu 16n, may tinh c6 thé bi hét bo nhé.Hay in anh 6 d6 phén giai thdp
hon hodc kich ¢& nho hon.

Thong tin lién quan
= “Kiém tra Trinh diéu khién mdy in Epson chinh hiang” & trang 110
= “Cai dit ting dung mdi nhit” § trang 98

2

Kiém tra Trinh diéu khién may in Epson chinh hang

Ban c6 thé kiém tra xem trinh diéu khién may in Epson chinh hang c6 dugc cai dat trén mdy tinh ctia ban khong
bang cach st dung mot trong céc phuong phap sau.

Windows

Chon Bang di€u khién > Xem thiét bi va mday in (Mdy in, Mdy in va Fax) va sau d6 thuc hién thao tic sau d€ mé
ctia s8 thudc tinh may chu in.

[ Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Server 2016/Windows Server 2012 R2/Windows
Server 2012/Windows Server 2008 R2

Nhép vao biéu tugng mdy in va sau d6 nhip vao Thudc tinh may chu in & dau ctia s6.
(J Windows Vista/Windows Server 2008

Nhiép chudt phai vao thu muc May in va sau d6 nhip vao Chay véi tu cach quan tri vién > Thudc tinh may
chu.

(d Windows XP/Windows Server 2003 R2/Windows Server 2003

Tl menu Tép, chon Thudc tinh may cha.
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Nhép vao thé Trinh di€u khién.Néu tén mady in ctia ban hién thi trong danh sach, trinh diéu khién mdy in Epson
chinh hang da dugc cai dit trén may tinh cta ban.

% Devices and Printers
« v 4 #a > ControlPanel » Hardware and Sound > Devices and Printers » v|e
File Edit View Tools Help
Aidodevice  Addaprmer  Secwhats pinting Remare device
~ Printers (19) 5 Print Server Propertlese X
Foms pmecm Atvanced
-~ -
<N g! XHROOOOON
b
XXXXX Series
Installed printer drivers:
T
w Name Processor Type @
— i xi Type 3 - User Mode
EPSON
KHXHKKKX
Series.
-
XXX
-
>
v
Add... Remove... Properties
GChangaDriverSaﬁings
Sencel iy

Chon Tuy chon hé théng tit menu :‘. > May in & May quét (hodc In & Quét, In & Fax) va sau d6 chon may
in.Nhap vao Tuy chon va Ngudn cip va néu thé Tuy chon va thé Tién ich hién thij trén ctia s6, trinh diéu khién
may in Epson chinh hang da dugc cai dit trén may tinh cta ban.

Printers & Scanners

General Supply Levels

Open Printer Utility
Print Test Page

Clean Print Heads

concel_ (N

Thong tin lién quan

= “Cai dit ing dung mdi nhit” § trang 98
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Ki€m tra trang thai cia may in tir may tinh (Windows)

Nhip vao Chuéi in trén tab Bao dudng cta trinh diéu khién mdy in, sau d6 kiém tra cidc muc sau.

o EPSON ICCCODOON Printing Preferences x
Min Mrs Dptisas Mantanwnce
tozde Ched El EP50M Status Moritor 3
Wy | Meod Cleaning g‘ Merzeng Preferences 5
#a] Exterded Settrgs
E—
@ Job Arranges Lse %l Frinter and Opgon Information
Langrusge Bust Select - W softare Lpdate
fren Techeical Suopert

ok Cmael ¢ Hep

[J Kiém tra xem c6 bat ky cong viéc in nao dang tam duing khong.
Néu dit liéu khong can thiét van con, hidy chon Huy tat ca tai liéu tii menu May in.
(J Pam bao ring mdy in khong & ché do ngoai tuyén hoac cha xti ly.

Néu may in 6 ché do ngoai tuyén hodc cho xti ly, hay xda cai dit ngoai tuyén hodc cho xti ly tli menu May in.

d Pam bdo rang mdy in dugc chon la may in méic dinh tit menu Mdy in (phai c6 m¢t ddu kiém trén muc menu).

Néu mady in khong dugc chon 13 mdy in mdc dinh, hay dat 1a may in médc dinh. Néu c6 nhiéu biéu tugng trong
Bang diéu khién > Xem thiét bj va may in (May in, Mdy in va Fax), hay xem phén sau d€ chon biéu tugng.

Vidu)
Két n6i USB: EPSON Sé ri XXXX
Két n6i mang: EPSON Sé ri XXXX (mang)

Néu ban cai dit trinh diéu khién mdy in nhiéu l4n, ban sao trinh diéu khién mdy in c6 thé dugc tao. Néu cac
ban sao nhu “EPSON Sé ri XXXX (ban sao 1)” dugc tao, nhép chuét phai vao biéu tugng trinh diéu khién da
sao chép va sau d6 nhép vao Xéa thiét bi.

(J Pam bao céng may in dugc chon ding cach trong Thudc tinh > Cdng tii menu May in nhu sau.
Chon “USBXXX” cho két n6i USB hodc “EpsonNet Print Port” cho két néi mang.

Ki€m tra trang thai cia may in tir may tinh (Mac OS)
bam bao trang thai ciia mdy in khong phai la Diing.

Chon Tuy chon hé thdng tii menu ‘ > May in & May quét (hodc In & Quét, In & Fax)va sau d6 nhép dup vao
may in.Néu mdy in tam diing, nhép Tiép tuc (hodc Tiép tuc may in).
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Khi ban khéng thé dat cai dat mang

[J Tat thiét bi ma ban mudn két ndi véi mang. Dgi khodng 10 gidy va sau d6 bat thiét bi theo thi tu sau: bd dinh
tuyén khong day, mdy tinh hodc thiét bi thong minh va sau d6 la may in. Di chuyén mdy in va may tinh hodc
thiét bi thong minh gin véi bd dinh tuyén khong day hon d€ giup giao tiép qua séng vo tuyén va sau do thu dit
lai cai ddt mang.

&
(J Nhén nat IB d€ in bao cdo két n6i mang. Kiém tra bao cdo va sau d6 lam theo giai phép da in.

Thong tin lién quan
= “In bdo cdo két ndi mang” & trang 25

= “Thong béo va gidi phép trén béo cdo két ndi mang” & trang 26

Khéng thé két ndi tu thiét bi mac du khéng c6 van dé gi véi cac cai
dat mang

Néu ban khong thé két néi ti may tinh hodc thiét bi thong minh t6i may in méic du bao cdo két ndi mang khong
cho thay c6 bt ky van dé nao, hay xem phan sau.

(J Khi ban st dung nhiéu b¢ dinh tuyén khdéng diy cuing lic, ban c6 thé khong st dung dugc may in tit mdy tinh
hodc thiét bi thong minh tty thudc vao cac cai dat ctia bo dinh tuyén khong day. Két néi may tinh hodc thiét bi
thong minh véi cung bo dinh tuyén khong day nhu véi may in.

Tat chic nang chia sé két ndi trén thiét bi thong minh néu da tat chiic ning nay.
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[J Ban c6 thé khong két néi dugc v6i bo dinh tuyén khong day khi b dinh tuyén khong day c6 nhiéu SSID va céc

thiét bi dugc két n6i téi cac SSID khac nhau trén cling bd dinh tuyén khong day. Két n6i mdy tinh hodc thiét bi
thong minh véi cing moét SSID véi may in.

2
3

SSIDT:XXXXX-G1
= SSID2:XXXXX-G2

SSIDT:XXXXX-G1
SSID2:XXXXX-G2

ﬁ
S
‘1‘

)))

* EPSON

SSIDT:XXXXX-G1 SSID2:XXXXX-G2 SSID2:XXXXX-G2

J B¢ dinh tuyén khong day tuén tha ca chuén IEEE 802.11a va IEEE 802.11g c6 cac SSID 2,4 GHz va 5 GHz. Néu
ban két n6i may tinh hodc thiét bi thong minh t6i SSID 5 GHz, ban khong thé két néi t6i may in do mdy in chi
ho trg giao tiép trén tan s6 2,4 GHz. Két néi may tinh hodc thiét bj thong minh véi cing mét SSID véi mdy in.

m
N

-
) 5GHz SSID:XXXXX_A L~
= 2.4GHz SSID:XXXXX_G i 2.4GHz SSID:XXXXX_G

a ===

~?\\\
N

))

~—
—~

e EPSON ® EPSON

SSID:XXXXX_A SSID:XXXXX_G SSID:XXXXX_G

(J HAiu hét cac bd dinh tuyén khong day déu cé tinh nang trinh tach riéng tu chan giao ti€p gitia cac thiét bi két
ndi. Néu ban khong thé thuc hién giao tiép gitia may in va may tinh hodc thiét bi thong minh ngay ca khi cac
thiét bi dugc két n6i v6i cing mot mang, hay tit tinh néng trinh tach riéng tu trén bd dinh tuyén khong day.
Xem huéng dan di kém v6i bo dinh tuyén khong day dé biét chi tiét.

ON

-l | 6/ IN\=

(o] —
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Thong tin lién quan
= “Kiém tra SSID dugc két ndi v6i mdy in” & trang 116
= “Kiém tra SSID cho mdy tinh” & trang 117

Khi ban khéng thé két néi bang Wi-Fi Direct (AP don gian)

Néu s6 thiét bi t6i da da dugc két ndi, ban khong thé két ndi thém bét ky thiét bi nao niia. Xem thong tin sau va
thtt két ndi lai.

Kiém tra s6 lugng thiét bi dugc két néi

Kiém tra s6 lugng thiét bi dugc két néi véi may in. Néu s6 lugng thiét bi dugc két ndi chua vugt qué ngudng t6i
da, c6 thé da xay ra 16i két n6i. Di chuyén may in va mdy tinh hodc thiét bi thdng minh dén gan bo dinh tuyén
khong day hon dé€ giup giao tiép qua séng vo tuyén, kiém tra xem SSID va mat khiu cé ding khong, sau d6 thu dit
lai cai ddt mang.

(d To trang thai mang

<Hi1i-F1 Direct>

Wi-Fi Direct Mode On
Comsunication Mode Simple AP
Operation Mode IEEEB02.11g/n
Communication Speed Auto

551D DIRECT-
Pasgword

Channal 11

Security Level WPAZ=-PSK(AES)
L.Link Statmn= 1mEmawn
1CDnnEctEd Devices 2(Max i ]
CLLCIL AL LisL SLiaLiFES;: g C3:T74

20:02:AF:C1:92:68
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[d Man hinh trang thai sdn ph&m cho Web Config

Khoi chay mot trinh duyét web tit thiét bi da két n6i, sau d6 nhap dia chi IP cho Wi-Fi Direct (AP don gidn) dé
md Web Config. Nhin Product Status > Wi-Fi Direct va kiém tra trang thai Wi-Fi Direct.

..-—".I.l Product Status

Basic Network "m
Device Name : EPSOM.
Connection Method : Simple AP
P Address :
Subnet Mask 255.255.255.0
Default Gateway :
The number of connected d 1
evices :
SSI0 DIRECT-
Channel ; 11
Security Level : WPAZ-PSKIAES)
Password : e
MAC Address :

Ngat két ndi thiét bi khéng can thiét
Néu s6 thiét bi t6i da da dugc két néi véi may in, ngit két ndi cac thiét bi khong cin thiét va tim cach két ndi thiét
bi mdi.

Xoa SSID cho Wi-Fi Direct trén man hinh Wi-Fi cho thiét bi ma ban khong cin phai két néi v6i mdy in.
Thoéng tin lién quan

= “In to tinh trang mang” & trang 31
= “Ung dung dé€ c4u hinh hoat dong mdy in (Web Config)” & trang 92

Ki€m tra SSID dudgc két ndi véi may in

Ban c6 thé kiém tra SSID bédng cach in bdo cdo két n6i mang, td tinh trang mang hodc trén Web Config.
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Ki€m tra SSID cho may tinh

Windows

-
Nhép vao trong khay tac vu trén man hinh nén.Kiém tra tén ctia SSID dugc két ndi tit danh sach hién thi.

gl e

Mac OS

Nhap vao biéu tugng Wi-Fi & ddu man hinh may tinh.Danh sach SSID hién thi va SSID da két néi dugc biéu thi
béing ddu kiém.

i) 54% (%

Turn Wi-Fi Off

H.r a -'—

DERDEDEDERDDE
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Cacvandeéin

r § . . x v b Y . o n’

Ban in ra bi mon hoac mau bi thiéu

(J Néu ban khong st dung may in trong mét thoi gian dai, cac kim phun dau in c6 thé bj tic va céc giot muc c6
thé khong chay ra.Kiém tra kim phun, sau d6 vé sinh d4u in néu bit ky kim phun nao ctia d4u in bj tac.

(J Néu ban in khi mtc myc qua thip d€ cé thé nhin thdy trong 6 hop muc, d8 day lai hop muc dén vach trén roi
st dung tién ich V¢ Sinh Tang Cudng dé€ thay muc bén trong 6ng muc.Sau khi ban st dung tién ich, thuc hién
kiém tra kim phun d€ xem chat lugng in c¢é dugc cai thién khong.

Thoéng tin lién quan

= “Kiém tra va vé sinh ddu in” & trang 86
= “Nap lai muc cho hop muc” & trang 82
= “Chay Vé Sinh Tang Cudng” & trang 88

Dai hodc Mau Khéng Mong Muén Xuat Hién

Iillh‘.

Céc kim phun ctia dau in c6 thé bi tdc. Thuc hién kiém tra kim phun d€ xem kim phun ctia d4u in ¢4 bi tic khong.
Vé sinh d4u in néu bt ky kim phun nao cta d4u in bi tc.

Thoéng tin lién quan

= “Kiém tra va vé sinh ddu in” & trang 86

Dai Mau Xuat Hién G Khoang Cach Gan 2.5 cm
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[J Chon cai dit loai gidy thich hgp véi loai gidy da nap vao mdy in.
[J Céan chinh dau in ti may tinh.

[ Khi in trén gidy thudng, hiy in bang cai dit chat lugng cao hon.
Thong tin lién quan

= “Danh sich loai gidy” & trang 39
= “Can chinh D4u In” & trang 89

Ban In Mg, Dai Doc hoac Can Chinh Sai

CTTralnen ailc

y Aufdruck. W
15008 "Regel

Can chinh d4u in.

Thong tin lién quan

= “Can chinh D4u In” & trang 89

Chat lugng in khéng cai thién ngay sau khi can chinh dau in

Trong khi in hai chiéu (hodc t6¢c do cao), dau in sé in khi di chuyén theo ca hai chiéu, va cac dudng doc c6 thé bi
1éch.Néu chit lugng in khong cai thién, hay tat cai dit hai chiéu (hodc toc d6 cao). Tt cai dat nay ¢ thé lam cham
toc do in.

1 Windows
Bo chon Toc d9 cao trén thé Tuy chon khac cua trinh diéu khién mdy in.
d Mac OS

Chon Tuy chon hé thdng ti menu :‘. > May in & May quét (hodc In & Quét, In & Fax), sau d6 chon may
in.Nhép vao Tuy chon & Cung ting > Tuy chon (hodc Trinh diéu khién).Chon Off lam cai dat High Speed
Printing.

Chat luong in kém

Kiém tra cdc vin d€ sau néu chit lugng in kém do ban in bi m¢, xudt hién dai, thiéu mau, mau bi m¢ di va ban in
bi léch.

Kiém tra may in
J bam bao rang viéc nap muc ban ddu da hoan tat.

(d Nap lai hép muc néu mic muc duéi vach bén dudi.
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(J Kiém tra kim phun, sau d6 vé sinh d4u in néu bat ky kim phun nao cia d4u in bj tac.

(d Cian chinh dau in.

Kiém tra giay

(J St dung gidy dugc may in nay ho trg.

(J Khéng in trén gidy 4m, bi hong hodc qua ca.

(1 Néu gidly bi udn cong hodc phong bi bi phong 1én, hay vuét phing.
(J Khong xép chong gidy ngay sau khi in.

J D€ cdc ban in kho hoan toan trude khi xép lai hodc trung bay.Khi d€ ban in ty kho, tranh d€ truc tiép dudi anh
ning mat troi, khong st dung mdy sdy va khéng cham vao mit in cta gidy.

(J Khi in hinh anh hodc anh chup, Epson khuyén ban nén st dung gidy Epson chinh hang thay vi gidy thutng.In
trén mat in dugc cta gidy Epson chinh hing.

Kiém tra cai ditin
(J Chon cai dit loai gidy thich hop véi loai gidy da nap vao may in.

[ In bing cai dit chat lugng cao hon.

Kiém tra lo muc
J St dung lo muc v6i ma bo phéan chinh xdc cho mdy in nay.
(d Epson khuyén nghi sti dung lo muc trudc ngay dugc in trén goi san phdm.

(J Hay tim cach st dung lo muc Epson chinh hiang.San phdm nay dugc thiét ké diéu chinh mau dya trén viéc st
dung lo muc Epson chinh hing.Viéc sti dung lo muc khong chinh hang c¢6 thé lam giam chat lugng in.

Thong tin lién quan

= “Kiém tra va vé sinh d4u in” & trang 86

= “Can chinh D4u In” & trang 89

= “Céc loai gidy sén c6 va cdc kha nang” & trang 34
= “Danh sich loai gidy” & trang 39

= “Théan trong khi xu ly gidy” & trang 35

Giay bi ban hodc mén

(J Khi c6 dai ngang xudt hién hodc phan trén hay phin dudi gidy bi bdn, nap gidy theo ding hudng va trugt thanh
dan hudng t6i cdc mép gidy.
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(d Khi dai doc xuét hién hodc gidy bi bdn, hay vé sinh duong dan gidy.

|V

[ Dit gidy 1én bé mit phang dé kiém tra gidy c6 bi cong khong. Néu cd, hay vudt phing gidy.
(1 Khi thuc hién in hai mit tht cong, ddm bao rang muc kho hoan toan trudc khi nap lai gidy.

Thong tin lién quan
= “Nap gidy vao Nap Gidy Phia Sau” & trang 36
= “V¢ sinh duong dan gidy d6i v6i cac vét muc ban” & trang 90

Anh chup da in bi dinh
Ban c6 thé in sai mat ctia gidly anh. Dam bao ban dang in trén mit c6 thé in.

Khi in trén mdt sai ctia gidy anh, ban cin vé sinh dudng dan gidy.

Thong tin lién quan

= “V¢ sinh duong dan gidy d6i v6i cac vét muc ban” & trang 90

Hinh hoac anh chup duoc in bang mau sidc khéng mong muén

Khi in tu trinh diéu khién may inWindows, cai dit diéu chinh anh ty ddng ctia Epson dugc ap dung theo mic
dinh tly vao loai gidy. Thu thay d6i cai dat.

Trén tab Tuy chon khac, chon Tuy bién trong Hiéu chinh mau va sau dé nhdp vao Nang cao. Thay déi cai dit
Hiéu chinh canh ti Ty hiéu chinh thanh bat ky tiy chon nao khac. Néu viéc thay ddi cai dat khong hiéu qua, hay
sti dung bat ky phuong thtic stta mau nao khac ngoai PhotoEnhance trong Quan ly mau.

Thong tin lién quan

= “Diéu chinh mau in” & trang 57

Khéng Thé In Ma Khéng Cé Lé

Thuyc hién cai dat khong 1€ trong cai dat in. Néu ban chon loai gidy khong hé trg in khong 1€, ban khong thé chon
Ko vién. Chon loai gidy hé trg in khong 1é.
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Mép cuia anh bi cat trong qua trinh in khéng duéng vién

Trong qua trinh in khéng dudng vién, anh dugc phdng to 1én mot chut va khu vuc nho ra dugce cat di.Chon cai dat
phoéng to it hon.

d Windows

Nhép vao Cai dat bén canh hop kiém Ko vién trén tab Chinh cta trinh diéu khién mdy in, sau do thay dai cai
dit.

d Mac OS
Thay déi cai dit M6 rong tii menu Cai dat in ctia hop thoai in.

Vi tri, kich c& hoac lé cia ban in ra khéng chinh xac

[J Nap gidy theo chiéu thich hgp va trugt cac thanh dan canh tya vao cdc mép gidy.

[ Khi dit ban g6c 1én kinh méy scan, can thing goc ctia ban gbc v6i goc duge chi dan bai biéu tugng trén khung
cta mat kinh mdy quét. Néu phai cdt mép ctia ban sao, hay di chuyén ban géc xa géc ra mot chut.

[J Khi dat ban géc 1én kinh mdy scan, vé sinh kinh mdy scan va bia tai liéu. Néu c6 bui hodc vét ban trén kinh, khu
viic sao chép cd thé md rong d€ bao gom bui hodc vét bin, dan dén vi tri sao chép khong dung hodc anh nho.

(J Chon cai dat khd gidy thich hgp.

(J Diéu chinh cai dat 1€ trong ting dung sao cho ndi dung in 1én ving cé thé in dugc.

Thong tin lién quan

= “Nap gidy vao Nap Gidy Phia Sau” & trang 36
= “Dit bdn g6c 1én Kinh Mdy Scan” & trang 39
= “Vé sinh Kinh May Scan” & trang 90

= “Khu vic ¢6 thé in” & trang 131

Cac ky tu dugc in ra khong chinh xac hoac Ion xén

[J Cém chat cap USB vao may in va may tinh.
[d Huy bo moi cong viéc in dang tam diing.

(d Khong dua may tinh theo cach th cong vao ché d6 Ngu ddng hodc ché d6 Ngu khi dang in. Cac trang chii bi
16n x0n c6 thé dugc in vao lan tiép theo ban khoi dong may tinh.

[J Néu ban st dung trinh diéu khién mdy in ma ban da st dung trudc d6, cac ky ty da in c6 thé bi lon xon. Pam
bao ridng trinh diéu khién mdy in ma ban dang st dung cho mdy in nay. Kiém tra tén mdy in & d4u ctia s6 trinh
diéu khién may in.

Anh in ra bi dao nguoc

Xo6a moi thiét 14p anh ddo trong trinh diéu khién mdy in hodc ting dung.
(d Windows

B0 chon Hinh p.chiéu trén thé Tuy chon khéc cta trinh diéu khién mdy in.
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(d Mac OS

Xoa thiét 1p Mirror Image tii menu Cai dat in ctia hop thoai in.

Mau kiéu che mo trén ban in

Khi in hinh dnh hodc dnh, hay in bang dii liéu c6 d¢ phan giai cao. Hinh anh trén cac trang web thudng c6 do
phan giai thip mic du chiing chdp nhan dugc trén man hinh, vi vay chit lugng in c6 thé suy giam.

Mau khéng déu, vét ban, vét cham hoic dudng thang xuit hién trén
hinh anh da sao chép

([ Vé sinh duong dan gidy.
(J Lau kinh mdy scan.

(J Khéng 4n qua manh 1én ban g6c hodc ndp tai liéu khi ban dit ban goc 1én kinh mdy scan.

Thong tin lién quan
= “V¢ sinh duong dan gidy d6i v6i cac vét muc ban” & trang 90
= “Vé sinh Kinh Mdy Scan” & trang 90

Mau van séng (gach chéo) xuat hién trong hinh anh quét

bit ban goc 1éch di mot chut.

Dai Xuat Hién Trén Hinh Anh Ban Sao

<& <
Néu ban nhin nat @ va hodc nut dong thoi, may in sé sao chép & ché d6 ban nhap va dai c6 thé xuit
hién trén ban in.
Anh ctia mat ngudc lai ctia ban géc xuat hién trong anh sao chép

V6i ban goc mong, dit ban géc 1én kinh may scan va sau d6 dit mot manh gidy den lén do.

Van dé véGi ban in khéng thé giai quyé

Néu ban da thu tat ca cac giai phdp va van khong khic phuc duge van dé, hay thit go cai dat va cai dat lai trinh
diéu khién mady in.

Thoéng tin lién quan

= “G& cai dit ing dung” & trang 99

= “Cai dat ting dung méi nhdt” & trang 98
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Cacvan dé khac véiin

Téc dé in qua chdm

(d Poéng cac ting dung khong can thiét.
[ Gidm cai dat chat lugng.In chét lugng cao lam gidm téc do in.
[ Bat cai dit hai chiéu (hodc t6c d6 cao).Khi bat cai dit nay, d4u in sé in khi di chuyén theo ca hai chiéu va t&c do
in tdng lén.
1 Windows
Chon Téc d9 cao trén tab Tuy chon khac cta trinh diéu khién mdy in.
d Mac OS
Chon Tuy chon hé théng ti menu ‘ > May in & May quét (hodc In & Quét, In & Fax), sau d6 chon may

in.Nhédp vao Tuy chon & Cung ting > Tuy chon (hoic Trinh diéu khién).Chon On lam cai dit High Speed
Printing.

[ Tt ché d¢ im ling. Tinh nang nay lam gidm téc d6 in.
J Windows

Chon Tit cho cai dit C.dd im ling trén tab Chinh cta trinh diéu khién mdy in.
(d Mac OS
Chon Tuy chon hé théng tii menu ‘ > May in & May quét (hodc In & Quét, In & Fax), sau d6 chon may

in.Nhép vao Tuy chon & Cung ting > Tuy chon (hodc Trinh diéu khién).Chon Off lam cai dit C.d9 im
ling.

Toéc dd in hodc sao chup vé cung cham khi van hanh lién tuc

T6c d¢ in hodc sao chup cham di d€ tranh cho co ché hoat ddng clia may in bi qua néng va bi hong. Tuy nhién, ban
c6 thé tiép tuc van hanh. D€ quay lai té¢c d¢ binh thudng, hay d€ may in nghi trong it nhét 30 phut. Téc d6 in
khong quay lai binh thudng néu tit ngudn.

Khéng thé bat dau quét

[d Cam chat cap USB vao mdy in va may tinh. Néu ban dang st dung bo hub USB, hay thii két n6i mdy in truc tiép
v6i may tinh.
[J Néu ban quét v6i d6 phan giai cao qua mang, 161 két néi c6 thé xay ra. Gidm do phan giai.

d Pdm bao rang mdy in (may quét) chinh xdc dugc chon trén Epson Scan 2.

Ki€m tra xem c6 nhan biét dugc may in hay khéng khi st dung Windows

Trong Windows, hay dam bao rang mdy in (mdy quét) dugc hién thi trong My quét va May quay. May in (may
quét) phai hién thi dudi dang “EPSON XXXXX (tén mdy in)”. Néu mdy in (may quét) khong dugc hién thi, hay g&
cai dat va cai dat lai Epson Scan 2. Xem noi dung sau dé€ truy cip May quét va May quay.
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[ Windows 10

Nhép chudt phai vao nut bat dau hodc nhén va giti nut nay, chon Panel di€u khién, nhap “Mdy quét va May
quay” trong ndt tim kiém, nhdp vao Xem may quét va May quay, sau d6 kiém tra xem mdy in c6 dugc hién thi
khong.

[ Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012

Chon Mdy d€ ban > Cai dit > Panel di€u khién, nhip “May quét va May quay” trong nit tim ki€m, nhép vao
Hién thi May quét va May quay, sau do6 kiém tra xem mdy in ¢ dugc hién thi khong.

(d Windows 7/Windows Server 2008 R2

Nhép vao nut bt ddu va chon Panel diéu khién, nhip “Mdy quét va Mdy quay” trong nut tim kiém, nhép vao
Xem cac may quét va may quay, sau d6 kiém tra xem mady in c6 dugc hién thi khong.

(d Windows Vista/Windows Server 2008

Nhép vao nit bit dau, chon Panel diéu khién > Phan cling vi Am thanh > May quét va May quay, sau do
kiém tra xem mady in c6 dugc hién thi khong.

(1 Windows XP/Windows Server 2003 R2/Windows Server 2003

Nhdp vao nut bit dau, chon Panel diéu khién > Mdy in va Phin ciing khac > May quét va Mdy quay, sau d6
kiém tra xem mady in c6 dugc hién thi khong.

Thong tin lién quan

= “G& cai dit ung dung” & trang 99
® “Cai dit ing dung mdi nhit” § trang 98

Khéng thé bat dau quét khi sir dung bang diéu khién

(J Pam bao rang Epson Scan 2 va Epson Event Manager dugc cai dit chinh xdac.

(J Kiém tra cai dit quét dugc dit trong Epson Event Manager.

Thong tin lién quan
= “Ung dung dé quét tai liéu va hinh dnh (Epson Scan 2)” & trang 93
= “Ung dung dé€ dinh c4u hinh thao téc quét tit bang diéu khién (Epson Event Manager)” & trang 94

r.eo 9

Cac van dé véi anh quét

Mau sic khéng déng déu, bui ban, vét dém, v.v... hién thi khi scan ti
mat kinh may scan
[d V¢ sinh mdt kinh may scan.

[ Lau sach moi loai réc hoédc bui bdn bam vao ban géc.

(J Khong dé manh ban gdc hodc nap day tai liéu. Néu ban dé manh thi c6 thé xay ra hién tugng nhoe hinh, vét &
va dém.
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Thong tin lién quan

= “Vé sinh Kinh May Scan” & trang 90

Chat luong hinh anh thoé

[J Dit Ché d6 in Epson Scan 2 theo ban géc ban mudn quét. Quét bang cai dit cho tai liéu trong Ché d9 tai liéu
va cai dét cho anh trong Ché d¢ anh.

[J Trong Epson Scan 2, diéu chinh hinh anh bang cac muc trong thé Cai dat nang cao va sau dé quét.

([ Néu d6 phan giai thép, thu ting d0 phan giai va sau d6 quét.

Thong tin lién quan

= “Quét bang Epson Scan 2” & trang 71

Hinh dnh mat sau xuat hién & nén cta hinh anh

Hinh dnh trén mit sau ctia ban goc c6 thé xuit hién trong hinh anh quét.
(d Trong Epson Scan 2, chon tab Cai dat ning cao, r6i diéu chinh D¢ sang.

Tinh nang nay c6 thé khong c6 san tuy thudc vao cai dit trén tab Cai dit chinh > Kiéu hinh hodc cai dit khac
trén tab Cai dat nang cao.

3 O Ché a6 tai liéu trong Epson Scan 2, chon tab Cai dit nang cao, r6i Tity chon hinh > Cai Tién Vin Ban.

(J Khi quét ti kinh may quét, dit to gidy den hodc miéng pht ban 1én trén ban goc.

Thong tin lién quan
= “Dit ban g6c 1én Kinh Mdy Scan” & trang 39
= “Quét bing Epson Scan 2” & trang 71

Chi bi m&

@ O Ché d6 tai liéu trong Epson Scan 2, chon tab Cai dit ning cao, r6i Tuy chon hinh > Cai Tién Van Ban.

(J Chon Ché d9 tai liéu cho Ché @6 trong Epson Scan 2. Quét bang cac cai dat cho tai liéu trong Ché @6 tai liéu.

3 O Ché do tai liéu trong Epson Scan 2, khi Kiéu hinh trén tab Cai dat chinh dugc dit thanh Pen & Tring, diéu
chinh Ngudng trén tab Cai dat ning cao. Khi ban ting Ngudng, khu vuc mau den trd nén 16n hon.

([ Néu d6 phan giai thip, hay thi ting d0 phén giai réi quét.

Thong tin lién quan

= “Quét tai liéu (Ché d¢ tai liéu)” & trang 71

Hién thi cac mau hinh moiré (b6ng m& dang mang)

Néu ban goc la tai liéu in 4n thi cdc mau hinh moiré (béng mé dang mang) c6 thé hién thi trong hinh scan.
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[J Trén thé Cai dat nang cao trong Epson Scan 2, hay thiét lap Xo6a tram.

=

[J D6i d6 phan giai r6i scan lai.

Thong tin lién quan

= “Quét bing Epson Scan 2” & trang 71

Khéng thé quét khu vuc chinh xac trén kinh may quét

(d Pam bao ban goc dugc dit chinh xac 1én cac d4u cén chinh.
[J Néu canh cuta hinh anh quét bi mét, hoi di chuyén ban géc cach xa canh cta kinh médy quét.

(d Khi dat nhiéu ban géc 1én kinh may quét, ddm bao c6 khe hd it nhit 13 20 mm (0,79 inch) gitia cac ban gbc.

Thong tin lién quan

= “Dit bdn g6c 1én Kinh M4y Scan” & trang 39

Khong thé xem trudc trong Hinh thu nho

(J Khi dat nhiéu ban géc 1én mat kinh ctia mdy quét, hdy ddm bao rang c6 mét khodng ho it nhat 14 20 mm (0,79
in.) giia cac ban goc.

[ Kiém tra bdn g6c xem da dit thing chua.

[ Ty thudc vao ban goc, viéc xem trudc c6 thé khong thuc hién dugc trong Hinh thu nhé. Trong tinh hudng
nay, hay x6a hop kiém Hinh thu nhé tai dau ctia s6 xem trudc dé€ xem trudc toan bd viing quét va sau do tao
khung quét theo cach tht cong.

Thong tin lién quan

= “Quét dnh hodc hinh anh (Ché d¢ dnh)” & trang 74

Van ban khong dugc nhan dién chinh xac khi luu duéi dang PDF c6
thé tim

[ Trén ctia s6 Tay chon dinh dang hinh trong Epson Scan 2, kiém tra xem Ngon ngii v.ban c6 dugc dit chinh
xac trén tab Vin ban.

(A Kiém tra xem ban gdc c6 dugc dit thing khong.
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[J St dung ban géc c6 chii 16 rang. Tinh ndng nhén dién van ban c6 thé ti chéi cac loai ban géc sau.
[J Ban gbc da dugc sao chup nhiéu lan
J Ban gbc dugc nhén qua fax (cé d6 phan giai thép)
[J Ban gbc c6 khoang cach chit hodc khoang cach dong qua nho
[J Ban goc c6 cac duong ké hodc gach chén trén vin ban
[ Ban goc co chit viét tay
(d Ban gbc c6 nép nhan hoic quan
a O Ché db tailiéu trong Epson Scan 2, khi Kiéu hinh trén tab Cai dat chinh dugc dit thanh Pen & Tring, diéu
chinh Nguéng trén tab Cai dat ning cao. Khi ban ting Nguéng, mau den trd nén manh hon.

3 O Ché d9 tai liéu trong Epson Scan 2, chon tab Cai dit ning cao, r6i Tuy chon hinh > Cai Tién Van Ban.

Thong tin lién quan

= “Quét tai liéu (Ché d¢ tai liéu)” & trang 71

[ X n

Khong theé giai quyét van deé trong hinh anh quét

Néu ban da thu tat ca cac giai phdp va khong giai quyét dugc van dé, hay khdi tao cai dit Epson Scan 2 bang Epson
Scan 2 Utility.

Luu y:

Epson Scan 2 Utility la ving dung di kém vdi Epson Scan 2.

1. Bat dau Epson Scan 2 Utility.

4 Windows 10/Windows Server 2016
Nhép vao nut bat du, r6i chon EPSON > Epson Scan 2 Utility.
4 Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Nhip tén ting dung trong nit tim kiém va sau d6 chon biéu tugng dugc hién thi.

[ Windows 7/Windows Vista/Windows XP/Windows Server 2008 R2/Windows Server 2008/Windows Server
2003 R2/Windows Server 2003

Nhip vao nut bat ddu, rdi chon Tat ca chuong trinh hoic Chuong trinh > EPSON > Epson Scan 2 Utility
> Epson Scan 2.

1 Mac OS
Chon Truy cap > Ung dung > Epson Software > Epson Scan 2 Utility.

2. Chon tab Khac.

3. Nhép vao Cai lai.

Luu y:
Néu khdi tao khong gidi quyét dugc vin dé, gé cai ddt va cai ddt lai Epson Scan 2.

Thong tin lién quan

= “G& cai dit ing dung” & trang 99
= “Cai dit ing dung mdi nhit” § trang 98
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Cac van dé khac véi quét

Toc d6 quét qua cham

Giam 46 phan giai.

Thong tin lién quan

= “Quét bing Epson Scan 2” & trang 71

Toc d6 quét vo cung cham khi quét lién tuc

T6c do quét chdm di d€ tranh cho co ché hoat dong clia mdy in bi qua néng va bi hong. Tuy nhién, ban c6 thé tiép
tuc quét. D€ quay lai t6c dé quét binh thuong, hay dé€ may in nghi trong it nhét 30 phat. Téc d6 quét khong quay
lai binh thudng néu tat ngudn.

Viéc quét dung lai khi quét vao PDF/Multi-TIFF

(J Khi quét bang Epson Scan 2, ban c¢6 thé lién tuc quét t6i da 999 trang & dinh dang PDF va t6i da 200 trang &
dinh dang Multi-TIFE

(d Khi quét mot khoi lugng 16n, ching t6i khuyén nghi quét & thang do mau xam.

[J Tang vung tréng trén § dia cling cia may tinh. Viéc quét c6 thé diing lai néu khong cé da viing trong.

[ Thit quét & 46 phan giai thip hon. Viéc quét duing lai khi téng kich thudc di liéu dat dén gidi han.

Thong tin lién quan

= “Quét bing Epson Scan 2” & trang 71

Cacvan dé khac

Giat dién nhe khi cham vao may in

Néu nhiéu thiét bi ngoai vi dugc két néi v6i may tinh, ban cé thé cam thay giat dién nhe khi cham vao may in. Hay
14p day ndi dat v6i mdy tinh dugc két ndi v6i may in.

Am thanh hoat dong Ién

Néu cac 4m thanh hoat ddng qua 16n, hay bat C.dd im ling. Bat tinh nidng nay c6 thé gidm t6c¢ d¢ in.
[ Trinh diéu khién may in Windows
Chon Bat la thiét 1ap C.d¢ im lang trén thé Chinh.
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([ Trinh diéu khién may in Mac OS

Chon Tuy chon hé thdng ti menu ‘ > May in va may quét (hodc In va quét, In va Fax) va sau d6 chon may
in. Nhip vao Tity chon va Cung ing > Ty chon (hodc Trinh di€u khién). Chon On lam cai dit C.d6 im ling.

Ung dung bi chin béi tuéng Ita (Chi danh cho Windows)

Thém ting dung vao chuong trinh dugc Tudng ltia cho phép cia Windows trong thiét 14p bao mat trén Pa-nen
Diéu khién.

Muc tran

J Néu muc dinh vao khu vic xung quanh hop, hay lau bang mot khan sach, khong c6 sgi vai hodc tam bong.

[d Néu muyc tran ra ban hodc san nha, hay lau sach ngay.Khi muc kho, rat kho tdy vét ban. D€ ngan vét bdn lan
rong, hay thdm muc bang khén kho, sau do lau sach bang khan 4m.

[d Néu muc dinh vao tay ban, hay stta tay bang nudc va xa phong.
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Phu luc
Théng sé ky thuat
Théng s6 ky thuidt may in
BS tri kim phun ctia du in Kim phun muc den: 180

Kim phun muc mau: 59 cho tiing mau

Trong lugng Gidy thudng 64 dén 90 g/m*(17 dén 24 pao)

giay”
Bi thu Bi thu sé 10, DL, C6: 75 dén 90 g/m’ (20 dén 24 pao)

* Ngay ca khi d6 day gidy in ndm trong khodng nay thi c6 thé gidy van khéng nap trong may in hodc chat lugng in c6 thé suy
giam tuy theo thudc tinh hodc chat lugng gidy.

Khu vuc ¢6 thé in

Khu vu'c ¢6 thé in ciia mét to gidy

Chit luong in c6 thé suy giam tai cdc khu vic sim mau do co ché hoat dong ctia mdy in.

In cé vién

A jC A 3.0mm (0.121n.)
B 3.0mm (0.12in.)
C 41.0mm (1.61in.)
e j D D 37.0mm (1.46in.)
H 1
B B

In khéng vién

A A 440 mm (1.73in.)

B 40.0 mm (1.57in.)
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Phu luc

Chat luong in c6 thé suy giam tai cic khu vic sdm mau do co ché hoat dong ctia mdy in.

AH IC
A+4I LID
B B

A 3.0mm (0.12in.)
B 5.0 mm (0.20 in.)
C 18.0mm (0.71 in.)
D 41.0mm (1.61in.)

Théng s6 ky thuat may quét

Loai may quét

Tam phang

Thiét bi quang dién

clis

Kich c& tai liéu t6i da

216%x297 mm (8.5x11.7in.)
A4, Letter

Do phan giai

1200 dpi (quét chinh)
2400 dpi (quét phu)

DO sau clia mau

Mau

[ 48 bit cho m6i diém anh bén trong (16 bit cho méi diém dnh méi mau bén
trong)

[ 24 bit cho méi diém anh bén ngoai (8 bit cho mbi diém anh méi mau bén
ngoai)

Thang d6 xdam

1 16 bit cho méi diém anh bén trong

3 8 bit cho méi diém anh bén ngoai

Den tréng

3 16 bit cho méi diém anh bén trong

O 1 bit cho méi diém anh bén ngoai

Nguén sang

LED

Théng sé ky thuét giao tiép

Danh cho may tinh

Hi-Speed USB
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Danh sach chiic nang ciia mang

Chiic ndng ctia mang va IPv4/IPvé

Chiic ndng Pugc hé trg Ghi cha
In qua mang EpsonNet Print (Windows) IPv4 v -
Standard TCP/IP (Windows) IPv4, IPv6 v -
In bdng WSD (Windows) IPv4, IPv6 v Windows Vista tr&
1én
In Bonjour (Mac OS) IPv4, IPv6 v -
In IPP (Windows, Mac OS) IPv4, IPv6 - -
In UPnP IPv4 - Ung dung théng
tin
In PictBridge (Wi-Fi) IPv4 - May anh ky thuat
sO
Epson Connect (In email, In IPv4 v -
tU xa)
Google Cloud Print IPv4, IPv6 v -
Quét qua mang Epson Scan 2 IPv4, IPv6 v -
Event Manager IPv4 - -
Epson Connect (Quét vao IPv4 - -
dam may)
ADF (Quét 2 mat) - -
Fax GUi fax IPv4 - -
Nhan fax IPv4 - -

Théng s6 ky thuat Wi-Fi

Tiéu chuan IEEE 802.11b/g/n™

Da3i tan s6 2,4 GHz

Nguén tan s6 vé tuyén t6i da da truyén | 20 dBm (EIRP)

Ché d6 phdi hop Co s& ha tang, Wi-Fi Direct (AP don gian)*2

Bao mat khong day"3 WEP (64/128bit), WPA2-PSK (AES)™

*1  |EEE 802.11n chi ¢6 s8n cho HT20.

*2  Khéng dugc hé trg cho IEEE 802.11b.

*3  Wi-Fi Direct chi h6 trg WPA2-PSK (AES).

*4  Tuan thd cac chudn WPA2 véi su hd trg cho WPA/WPA2 C4 nhan.
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SSL/TLS

May khach/May cha HTTPS

Cac Dich Vu Bén Thi Ba Pugc H6 Trg

Google Cloud Print

Kich thudc

Kich thudc

Bao quan

1 Chiéu réng: 375 mm (14.8in.)
1 Chiéusau: 347 mm (13.7 in.)
1 Chiéucao: 179 mm (7.0in.)

1 Chiéu réng: 375 mm (14.8in.)
1 Chiéu sau: 578 mm (22.8in.)
1 Chiéu cao: 253 mm (10.0in.)

Trong lugng”

Xap xi 3.9 kg (8.6 Ib)

* Khéng c6 muc va day nguon.

Théng s6 ky thuat dién

Kiéu may Kiéu may 100 dén 240 V Kiéu may 220 dén 240 V
Dai tan s6 dinh muic 50 dén 60 Hz 50 dén 60 Hz
Dong dién dinh mdc 0.4dén0.2A 0.2A

Cong suat tiéu thu (c6 Két néi USB)

Pang sao chup doc ldp: Khodng 12.0 W
(ISO/IEC24712)

Ché d6 san sang: Khoang 4.3 W
Ché d6 ngl: Khoang 0.7 W

Tat nguén: Khoang 0.2 W

Pang sao chup doc lap: Khodng 12.0 W
(ISO/IEC24712)

Ché d6 san sang: Khoang 4.3 W
Ché @6 ngl: Khoang 0.7 W
Tat nguén: Khoang 0.3 W

Luu y:

1 Kiém tra nhan trén mdy in dé biét dién dp.

Q Vi nguoi ding Chau Au, xem trang web sau ddy dé biét chi tiét vé cong sudt tiéu thu.

http://www.epson.eu/energy-consumption
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Théng s6 ky thuat méi truong

Van hanh St dung may in trong dai thong sé dugc trinh bay trong phan sau day.

80

55

20

Nhiét do: 10 dén 35°C (50 dén 95°F)
D6 dm: 20 dén 80% RH (khéng ngung tu)

Bao quan Nhiét d6: -20 dén 40°C (-4 dén 104°F)"

D6 8m: 5 dén 85% RH (khéng ngung tu)

* Ban c6 thé bdo quan trong mot thang & nhiét dé 40°C (104°F).

Théng sé ky thuat méi truong cho lo mucin

Nhiét d6 bao quén -20 dén 40 °C (-4 dén 104 °F)*

Nhiét d6 déng lanh -15°C (5 °F)
Muc tan ra va c6 thé st dung dugc sau khoang 2 tai 25 °C (77 °F).

* Ban c6 thé bdo quan trong mot thang & 40 °C (104 °F).

Yéu cau hé théng

[ Windows 10 (32 bit, 64 bit)/Windows 8.1 (32 bit, 64 bit)/Windows 8 (32 bit, 64 bit)/Windows 7 (32 bit, 64 bit)/
Windows Vista (32 bit, 64 bit)/Windows XP SP3 trd 1én (32 bit)/Windows XP Professional x64 Edition SP2 tr&
1én/Windows Server 2016/Windows Server 2012 R2/Windows Server 2012/Windows Server 2008 R2/Windows
Server 2008/Windows Server 2003 R2/Windows Server 2003 SP2 tr& 1én

[d macOS High Sierra/macOS Sierra/OS X El Capitan/OS X Yosemite/OS X Mavericks/OS X Mountain Lion/Mac
0OS X v10.7.x/Mac OS X v10.6.8

Luu y:
1 Mac OS cd thé khong hé trg mot s6 1ing dung va tinh ndng.

[ H¢ théng file UNIX (UFS) cho Mac OS khong dugc hé trg.
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Théng tin phap ly
Tiéu chuan va phé chuan

Cac tiéu chuan va phé chuan cho kiéu may & chau Au
Déi v6i ngudi dung Chau Au

O day, Seiko Epson Corporation tuyén b6 ring kiéu thiét bi song v tuyén sau tuan tha Chi thi 2014/53/EU. Toan
b6 vin ban clia tuyén bs ctia Lién minh chau Au vé tinh tuan tht 6 sin & trang web sau.

http://www.epson.eu/conformity
C634C

Chi sti dung & Ireland, Vuong quéc Anh, Ao, Dlc, Liechtenstein, Thuy Si, Phap, Bi, Luxemburg, Ha Lan, Italy, B6
DPao Nha, Tay Ban Nha, Pan Mach, Phan Lan, Na Uy, Thuy Dién, Iceland, Croatia, Cyprus, Hy Lap, Slovenia,
Malta, Bulgaria, Czech, Estonia, Hungary, Latvia, Lithuania, Ba Lan, Romania va Slovakia.

Epson khong thé chip nhan trach nhiém cta bat ky tinh hudng nao khong thda mén céc yéu cdu béo vé do viéc
stia d6i khong dugc khuyén nghi déi v6i san phdm.

C€

Cac tiéu chuan va phé chuan cho kiéu may & Uc

EMC AS/NZS CISPR32 Class B

Epson xin tuyén bé rdng cdc mau thiét bi sau day tudn thu cdc yéu ciu thiét yéu va cac diéu khodn lién quan khac
ctia AS/NZS4268:

C634C

Epson khong thé chdp nhéan trach nhiém cua bat ky tinh huéng nao khong thoa man cic yéu ciu bao vé do viéc
stia d6i khong dugc khuyén nghi déi v6i san phdm.

Phé duyét ki€u ZICTA cho ngudi dung & Zambia

Xem trang web sau dé€ kiém tra thong tin Phé duyét kiéu ZICTA.

https://support.epson.net/zicta/

Gidi han sao chép

Quan sat cac gidi han sau nham dam béo viéc st dung c6 trach nhiém va hgp phap v6i may in.
Luat phap cdm sao chép cdc muc sau:

(J Ho6i phiéu ngin hang, tién xu, chiing khoa c6 thé giao dich trén thi trudng do chinh pht phat hanh, tréi phiéu
cta chinh phu va chiing khoan do thi
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[d Tem buu dién chua st dung, buu thiép dan tem sidn va cac mat hang buu chinh chinh thiic khac ¢é cude phi
buu chinh hgp 1é

(4 Tem doanh thu do chinh phti phat hanh va chiing khoan dugc phat hanh theo thu tuc phéap ly

Thén trong khi sao chép cac myc sau:

[J Chiing khodn tu nhén c6 thé giao dich trén thi trudng (ching chi c6 phiéu, héi phiéu cé thé chuyén nhugng,
séc, v.v.), vé thang, vé nhugng quyén, v.v.

[d Ho chiéu, gidy phép lai xe, gidy dang kiém cho mo-t6 hang nhe, vé cdu dudng, phiéu thuc phdm, vé, v.v.

Luu y:

Phdp ludt ciing cd thé cdm sao chép cdc muc nay.

St dung 6 trach nhiém d6i véi tai liéu c6 ban quyén:

Mdy in c6 thé bi st dung sai bang viéc sao chép khong thich hgp cdc tai liéu c6 ban quyén. Tru khi thuc hién dya

trén tu van ctia ludt su c6 kién thiic, hay c6 trach nhiém va ton trong bang viéc xin phép ngudsi gitt ban quyén
trudc khi sao chép tai liéu da xuét ban.

Van chuyén va bdo quan may in

Khi ban cin bado quan mdy in hodc van chuyén mdy in d€ di chuyén hoéc stia chiia, thuc hién theo cac budc dudi
day dé dong goi may in.
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g Quan trong:

[ Khi bdo qudn hodc vdn chuyén mdy in, ddt mdy in vao tii nhya va déng gdp lai. Trdnh lam nghiéng mdy in, dat
theo chiéu diing hodc lat tip mdy in; néu khong muic cd thé ro ri.

[ Khi bdo qudn hodc van chuyén lo muc, khong nghiéng lo muc va khong dé lo muic phdi chiu tdc dong hodc thay
ddi nhigt do.Néu khong, muic c6 thé ro ri ngay cd khi ndp trén lo muc dudc déng chit.Hay nhé dé lo muc thdang
diing khi siét chdt ndp va dp dung bién phdp dé ngdn khong cho muic bi ro ri khi van chuyén lo muc, vi du khi
dat lo vao tii xdch.

A Khéng ddt lo muic in dd mé vao trong hop cung vdi mady in.

| 4

\NE

1. Tit mdy in bdng cidch nhan nut O.

2. DPam béo ring dén ngudn tit, sau d6 rut day ngudn.

n Quan trong:

Ruit phich cam dién khi dén nguon tat. Néu khong, ddu in khong quay lai vi tri goc, khién cho muic bi kho va cé
thé khong in dugc.

3. Ngit két noi tat ca cac day cdp nhu day nguédn va cap USB.
4. Lay toan bo gidy ra khoi may in.

5. Dbam bao rang khong con ban goc nao trong mdy in.
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6. Dam bdo lap chit nap day vao 6ng muc.

—/
-

ﬁ‘

- ! ]

I
oo

7. Dong chit Nap Hop Muc.

9. Dat may in vao tui nhya va dong gép lai.

10. Déng gobi may in trong thung dung bang cic vat liéu bao vé.

n Quan trong:

Ddm bdo rang ban giii mdy in ndm ngang khi vdn chuyén hodc bdo qudn bdng cdch déng géi mdy in trong
hop; néu khong muic c6 thé bi ro ri.

Néu chit lugng in suy giam trong l4n in tiép theo, hdy lam sach va cin chinh d4u in.
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Thong tin lién quan
= “Tén va chic ning ctia cac bo phan” & trang 13
= “Kiém tra va vé sinh ddu in” & trang 86

= “Can chinh D4u In” & trang 89

Ban quyén

Khong dugc tai tao, luu trit phin nao ctia 4n phdm nay trong hé thong co thé truy xuét hodc truyén & bét cit dang
nao hodc bang bat ky phuong tién nao, dién tu, ca khi, photocopy, ghi lai hay néi cach khac la khong cé su cho
phép trudc bang van ban ctia Seiko Epson Corporation. Khong phai chiu trach nhiém phap ly vé bang sdng ché d6i
véi viée st dung thong tin c6 & dy. Khong phai chiu bat ky trach nhiém phap 1y nao doi véi cac thiét hai do viéc
sti dung thong tin & day. Thong tin c6 & day chi dugc thiét ké dé st dung véi san phdm Epson nay. Epson khong
chiu trach nhiém d6i véi viée st dung thong tin nay nhu da ap dung véi cac sén phdm khac.

Seiko Epson Corporation va cac cong ty lién két cia né déu khong chiu trach nhiém phép ly d6i véi ngudi mua
san phdm nay hodc cdc bén thu ba cho cac thiét hai, mat mat, chi phi hodc phi ma ngudi mua hodc bén thi ba phai
chiu do tai nan, st dung sai hodc lam dung san phidm nay hoéc cc stia d6i, stia chitta hodc thay thé trai phép san
phdm nay hodc (trti Hoa Ky) khong tdm tha nghiém ngat huéng dan van hanh va bao tri ctia Seiko Epson
Corporation.

Seiko Epson Corporation va cac cong ty lién két ctia né sé khong chiu trach nhiém phép ly d6i v6i moi thiét hai
hodéc su ¢6 ndy sinh ti viéc st dung moi tiry chon hodc moi san phdm cé thé tiéu hao nao ngoai nhiing san phdm
dugc chi dinh lam San ph4m Epson géc hodc San phdm dugc Epson phé duyét boi Seiko Epson Corporation.
Seiko Epson Corporation sé khong chiu trach nhiém phap ly d6i v6i moi thiét hai ndy sinh tit nhiéu dién ti xay ra
ti viéc stt dung cap giao dién khong phai la cap dugc chi dinh lam San phdm dugc Epson phé duyét cta Seiko
Epson Corporation.

© 2022 Seiko Epson Corporation

Noi dung ctia hudng dan st dung nay va cac théng s6 ky thuit cia san phdm nay cé thé thay d6i ma khong can
thong bao.

Thuong hiéu
O EPSON® la nhan hiéu da ding ky va EPSON EXCEED YOUR VISION hay EXCEED YOUR VISION la nhan
hiéu ctia Cong ty Seiko Epson.

(4 Epson Scan 2 software is based in part on the work of the Independent JPEG Group.
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(1 libtiff
Copyright © 1988-1997 Sam Leffler
Copyright © 1991-1997 Silicon Graphics, Inc.

Permission to use, copy, modity, distribute, and sell this software and its documentation for any purpose is
hereby granted without fee, provided that (i) the above copyright notices and this permission notice appear in
all copies of the software and related documentation, and (ii) the names of Sam Leffler and Silicon Graphics
may not be used in any advertising or publicity relating to the software without the specific, prior written
permission of Sam Leffler and Silicon Graphics.

THE SOFTWARE IS PROVIDED "AS-IS" AND WITHOUT WARRANTY OF ANY KIND, EXPRESS,

IMPLIED OR OTHERWISE, INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

IN NO EVENT SHALL SAM LEFFLER OR SILICON GRAPHICS BE LIABLE FOR ANY SPECIAL,
INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES OF ANY KIND, OR ANY DAMAGES
WHATSOEVER RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER OR NOT ADVISED
OF THE POSSIBILITY OF DAMAGE, AND ON ANY THEORY OF LIABILITY, ARISING OUT OF OR IN
CONNECTION WITH THE USE OR PERFORMANCE OF THIS SOFTWARE.

(d QR Code is a registered trademark of DENSO WAVE INCORPORATED in Japan and other countries.
3 Intel® is a registered trademark of Intel Corporation.

Q Microsoft®, Windows®, Windows Server®, and Windows Vista® are registered trademarks of Microsoft
Corporation.

[d Apple, Macintosh, macOS, OS X, Bonjour, ColorSync, Safari, iPad, iPhone, iPod touch, and iTunes are
trademarks of Apple Inc., registered in the U.S. and other countries.

[d Google Cloud Print, Chrome, Chrome OS, Google Play and Android are trademarks of Google Inc.

(1 Adobe and Adobe Reader are either registered trademarks or trademarks of Adobe Systems Incorporated in the
United States and/or other countries.

[J Thong bao chung: Céc tén sdn phdm khac dugc st dung & day chi nhdm muc dich nhén dang va c6 thé 1a nhan
hiéu ctia cc cht s& hitu tuong ting.Epson tuyén bd mién trit bat ky va moi quyén cé trong cic nhén hiéu nay.

Noi nhan tro giup

Trang web hé tro ky thuat

Néu ban cn trg gitp thém, vui long truy cép trang web hé trg ctia Epson dugc trinh bay duéi day. Chon qudc gia
hoéc khu vuc ctia ban va vao phén ho trg cta trang web Epson tai dia phuong ctia ban. Cing c6 cic trinh diéu
khién méi nhét, Cau hoi thudng gip, huéng dan st dung va cic ndi dung tai xuéng khac tai trang web nay.

http://support.epson.net/
http://www.epson.eu/Support (Chau Au)

Néu san phdm Epson hoat dong khong chuén va ban khong thé gidi quyét van dé, hay lién hé véi dich vu ho trg
cua Epson dé dugc trg giup.
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Lién hé véi bé phan hé tro cia Epson

Trudc khi lién hé véi Epson

Néu san phdm Epson hoat dong khong binh thudng va ban khong thé gidi quyét van dé khi stt dung thong tin khac
phuc su ¢6 trong huéng dan st dung san phdm ctia ban, hay lién hé véi dich vu ho trg cia Epson dé dugc trg giup
thém. Néu b phén ho trg ctia Epson cho khu vuc ctia ban khong cé trong danh sach dudi déy, hay lién hé véi dai
ly noi ban da mua san phdm.

B0 phén hd trg ctia Epson sé c6 thé gitip ban nhanh hon rit nhiéu néu ban cung cdp cho ho théng tin sau:
[J SO sé-ri san phdm
(Nhan s6 sé-ri thudng c6 & mit sau ctia san phiam.)
(1 Kiéu san phim
(J Phién ban phdn mém cta san phdm
(Nhap About, Version Info hoidc nit tuong ty trong phdn mém san phdm.)
(J Nhan hiéu va kiéu may tinh cta ban
(J Tén va phién ban h¢ diéu hanh may tinh ctia ban
(d Tén va phién ban ctia cic ing dung phan mém ban thuong stt dung cling véi san phdm
Luu y:
Ty thudc vao sdn phdm, cai dat mang c6 thé duige luu tri trong by nhé ciia sén phdm. Do sdn phdm bi héng hodc stia

chita, cai ddt c6 thé bi mdt. Epson sé khong chiu trdch nhiém doi véi viéc mdt mdt dit liéu do sao luu hodc khéi phuc cai dat
ngay cd trong thdi gian bdo hanh. Chiing t6i khuyén ban tao dii liéu sao luu ctia minh hodc ghi chii lai.

Tro gitp danh cho ngudi dung & Chau Au

Xem Tai liéu Bdo hanh Pan-Chau Au dé biét thong tin vé cich lién hé v6i bo phan h trg & Chau Au.

Tro giup danh cho ngudi dung & Pai Loan

Céc moéi lién hé d€ nhan dugc thong tin, ho trg va dich vu bao gom:

World Wide Web
http://www.epson.com.tw

C6 thong tin vé cac thong s6 ky thuit san phdm, trinh diéu khién dé€ tai xudéng va tra ctiu san pham.

Tro giup cua Epson

Dién thoai: +886-2-2165-3138

Nhom Trg gitp ctia chung toi ¢ thé giup ban cac cong viéc sau qua dién thoai:
(1 Tra ctiu kinh doanh va thong tin sain phdm

[J Céac ciu hoi vé stt dung san phdm hodc vin dé

[ Tra cttu dich vu stia chtia va bao hanh
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Trung tam dich vu stra chita:
http://www.tekcare.com.tw/branchMap.page

Cong ty TekCare la trung tim bdo hanh ty quyén cho Epson Taiwan Technology & Trading Ltd.

Trog gitp danh cho nguéi dung & Uc

Epson Australia muén cung cdp cho ban muc d¢ dich vu khach hang cao hon. Bén canh huéng dan st dung san
phdm ctia ban, ching t6i cung cdp cac ngudn tiép nhan thong tin sau:

Internet URL
http://www.epson.com.au

Truy cép cac trang Worl Wide Web ctia Epson Australia. Thit ddng dé thinh thoang truy cap vao day! Trang nay
cung cip vung tai xudéng cho trinh diéu khién, cic dia diém lién hé ctia Epson, thong tin san phdm méi va hé trg
ky thuét (email).

Trg gitp cta Epson
Dién thoai: 1300-361-054

Trg gitp ctia Epson dugc cung cip 1am noi du phong cudi cung nham dam bao khach hang ctia chung t6i c6 thé
tiép can dich vu tu vdn. Cac nhén vién van hanh tai b6 phan Trg giup c6 thé giup ban cai dit, cdu hinh va van
hanh san phdm Epson ctia ban. Nhan vién Trg gitp trude khi ban hang cta ching t6i c6 thé cung cip tai liéu vé
céc san phdm Epson mdi va tu van vé dai ly hodc dai ly dich vu gin nhét & ddu. Chung t6i c6 thé tra 16i nhiéu kiéu
cau hai 6 day.

Chung t6i khuyén khich ban c6 san toan b théng tin lién quan khi goi dén. Cang chuén bj nhiéu thong tin, ching
toi cang c6 thé giup giai quyét vdn dé nhanh hon. Thong tin nay bao gom hudng dan st dung san phdm Epson,
kiéu mady tinh, hé diéu hanh, cic chuong trinh Ging dung va bat ky thong tin ndo ma ban cdm thdy cin co.

Van chuyén san pham

Epson dé nghi giti lai thung dung san phdm dé€ van chuyén sau nay. Budc chdt hop muc bing bang keo va ciing
phai git san phdm thing dtng.

Tro Gitip P6i Véi Ngusi Dung G New Zealand

Epson New Zealand mudn cung cép cho ban mtic d6 dich vy khéch hang cao cép. Bén canh huéng dan st dung
san phdm ctia ban, ching t6i cung cdp cdc ngudn sau d€ ban thu thip thong tin:

Internet URL
http://www.epson.co.nz

Truy cép cic trang World Wide Web ctia Epson New Zealand. That ddng dé thinh thoang truy cip vao day! Trang
nay cung cdp vung tai xuéng cho trinh diéu khién, cac dia diém lién hé ctia Epson, thong tin sin phdm méi va hd
trg ky thuét (email).

Trg gitp cta Epson
Dién thoai: 0800 237 766

Trg giup ctia Epson dugc cung cip 1am noi du phong cudi cung nham dam bao khach hang ctia chung t6i c6 thé
tiép can dich vu tu vin. Cac nhan vién van hanh tai bo phan Trg gitp c6 thé gitp ban cai dit, cdu hinh va van
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hanh san phdm Epson ctia ban. Nhan vién Trg gitp trudc khi ban hang ctia chung téi c6 thé cung cip tai liéu vé
cac san phdm Epson m&i va tu vadn vé dai ly hodc dai ly dich vu gdn nhét & ddu. Ching t6i c6 thé tra 16i nhiéu kiéu
cau hai & day.

Chung t6i khuyén khich ban c6 san toan b théng tin lién quan khi goi dén. Cang chuén bj nhiéu thong tin, ching
toi cang c6 thé giup giai quyét vdn dé nhanh hon. Thong tin nay bao gom hudng dan st dung san phdm Epson,
loai may tinh, hé diéu hanh, cdc chuong trinh ting dung va bit ky thong tin ndo ma ban cdm thay cén thiét.

Van chuyén san pham

Epson dé nghi giti lai thung dung san phdm dé€ vin chuyén sau nay. Budc chit ng muc bang bing keo va ciing
phai gitt san ph4m thang dlng.

Tro giup danh cho nguoi dung & Singapore

Ngudn thdng tin, hé trg va dich vu tit Epson Singapore bao gom:

World Wide Web
http://www.epson.com.sg

C6 sdn thong tin vé thong s6 ky thudt san phdm, trinh diéu khién d€ tai xuéng, Cau hoi thuong gip (FAQ), tra ctiu
kinh doanh va hoé trg ky thuat thong qua email.

Trg gitp cta Epson

DT mién phi: 800-120-5564

Nhom Trg gitp ctia chung t6i c6 thé giup ban cic cong viéc sau qua dién thoai:
[ Tra ctiu kinh doanh va thong tin san phdm

[d Cac ciu hdi vé cach stt dung san phdm hodc khac phuc sy ¢

[ Céc thdc mic vé dich vu stia chita va bao hanh

Tro giup danh cho nguoi dung & Thai Lan

Thong tin lién hé vé cac dich vy, ho trg va thong tin gom:

World Wide Web
http://www.epson.co.th

C6 san thong tin vé thong s6 ky thuét san phdm, trinh diéu khién dé tai xudng, Cau hoi thudng gip (FAQ) va
email.

Trung tam cham séc khach hang Epson

Dién thoai: 66-2460-9699

Email: support@eth.epson.co.th

Nhém Trung tim chdm s6c khéch hang ctia ching tdi c6 thé gitp ban cdc cdng viéc sau qua dién thoai:
(1 Tra ctiu kinh doanh va thong tin sain phdm

[J Céc cau hoi vé st dung san phdm hodc vin dé

[ Céac thic mic vé dich vu stia chita va bdo hanh
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Tro giup danh cho nguoi dung & Viét Nam

Thong tin lién hé vé cac dich vy, ho trg va thong tin gom:

Trung tam dich vu Epson

65 TRUNG DINH STREET . BEN THANH WA QUAN 1, THANH PHO HO CHI MINH, VIET NAM.
bién thoai (TP.H6 Chi Minh): 84-8-3823-9239, 84-8-3825-6234

29 Tu¢ Tinh , Quan Hai Ba Trung , Thanh ph6 Ha N¢i, Viét Nam

Dién thoai (TP.Ha Noi): 84-4-3978-4785, 84-4-3978-4775

Tro giup danh cho nguai ding & Indonesia

Thong tin lién hé vé cac dich vy, ho trg va thong tin gom:

World Wide Web

http://www.epson.co.id

[J Thong tin vé thong s6 ki thuét san phdm, trinh diéu khién dé tai xudng
(4 Cau héi thuong gap (FAQ), Tra ctiu kinh doanh, cau hoi thong qua email

Puong day ndng ctia Epson

Dién thoai: +62-1500-766

Fax: +62-21-808-66-799

Nhém ho trg qua dudng day nong ctia ching toi c6 thé gitip ban cic cdng viéc sau qua dién thoai hodc fax:
[d Tra ctiu kinh doanh va thong tin san phdm

(J Hb trg ky thuat

Trung tam dich vu Epson

Tinh Tén céng ty Dia chi Pién thoai
E-mail

DKI JAKARTA ESS JAKARTA Ruko Mall Mangga Dua No. 48 JI. Arteri (+6221) 62301104

MANGGADUA Mangga Dua, Jakarta Utara - DKI JAKARTA . . . . .

jkt-admin@epson-indonesia.co.id

NORTH ESC MEDAN JI. Bambu 2 Komplek Graha Niaga Nomor (+6261) 42066090 / 42066091

SUMATERA A-4, Medan - North Sumatera . . .
mdn-adm@epson-indonesia.co.id

WEST JAWA ESC BANDUNG JI. Cihampelas No. 48 A Bandung Jawa (+6222) 4207033

Barat 40116

bdg-admin@epson-
indonesia.co.id

DI ESC YOGYAKARTA YAP Square, Block A No. 6 JI. C Simanjutak (+62274) 581065

YOGYAKARTA Yo karta - DIY
ogyakarta ygy-admin@epson-indonesia.co.id

EAST JAWA ESC SURABAYA Hitech Mall Lt. 2 Block A No. 24 JI. Kusuma (+6231) 5355035

Bangsa No. 116 - 118 Surabaya - JATIM sby-admin@epson-indonesia.co.id
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Manado - SULUT 95111

Tinh Tén céng ty Dia chi Pién thoai
E-mail
SOUTH ESC MAKASSAR JI. Cendrawasih NO. 3A, kunjung mae, (+62411) 8911071
SULAWESI mariso, MAKASSAR - SULSEL 90125 .
mksr-admin@epson-
indonesia.co.id
WEST ESC PONTIANAK Komp. A yani Sentra Bisnis G33, JI. Ahmad (+62561) 735507 / 767049
KALIMANTAN Yani - Pontianak Kalimantan Barat . .
pontianak-admin@epson-
indonesia.co.id
RIAU ESC PEKANBARU JI. Tuanku Tambusai No.459A Pekanbaru (+62761) 8524695
Ri
fau pkb-admin@epson-
indonesia.co.id
DKI JAKARTA ESS JAKARTA Wisma Keiai Lt. 1 JI. Jenderal Sudirman Kav. (+6221) 5724335
SUDIRMAN 3 Jakarta Pusat - DKI JAKARTA 10220 . . .
ess@epson-indonesia.co.id
EAST JAWA ESS SURABAYA Ruko Surya Inti JI. Jawa No 2-4 Kav. 29 (+6231) 5014949
Surabaya - Jawa Timur . . .
esssby@epson-indonesia.co.id
BANTEN ESS SERPONG Ruko Mall WTC Matahari No. 953, Serpong- (+6221) 53167051 /53167052
Banten . . .
esstag@epson-indonesia.co.id
CENTRAL ESS SEMARANG Komplek Ruko Metro Plaza Block C20 JI. MT (+6224) 8313807 / 8417935
JAWA Haryono No 970 Semarang - JAWA TENGAH . . .
esssmg@epson-indonesia.co.id
EAST ESC SAMARINDA JI. KH. Wahid Hasyim (M. Yamin) Kelurahan (+62541) 7272904
KALIMANTAN Sempaja Selatan Kecamatan Samarinda . . .
UTARA - SAMARINDA - KALTIM escsmd@epson-indonesia.co.id
SOUTH ESC PALEMBANG JI. H.M Rasyid Nawawi No. 249 Kelurahan 9 (+62711) 311330
SUMATERA llir Palembang Sumatera Selatan . . .
escplg@epson-indonesia.co.id
EAST JAVA ESC JEMBER JL. Panglima Besar Sudirman Ruko no.1D (+62331) 488373 / 486468
Jember-Jawa Timur (Depan Balai Penelitian . dmi ind . id
& Pengolahan Kakao) jmr-admin@epson-indonesia.co.i
NORTH ESC MANADO Tekno Megamall Lt LG 11 TK 21, Kawasan (+62431) 8890996
SULAWESI Megamas Boulevard, JI Piere Tendean,

MND-ADMIN@EPSON-
INDONESIA.CO.ID

D6i v6i cac thanh pho khac chua liét ké 6 day, hay goi dén Dudng day néng: 08071137766.

Tro giup danh cho nguoi diing 8 Hong Kong

D€ nhan ho trg ki thuét ciing nhu céc dich vu hiu mai khac, ngudi dung dugc chao don lién hé véi Epson Hong

Kong Limited.

Trang chu trén Internet

http://www.epson.com.hk

Epson Hong Kong d thiét 1ap trang chu dia phuong bang ca tiéng Trung Qudc va tiéng Anh trén Internet nhim

cung cép cho ngudi dung thong tin sau:
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[d Thong tin san phim
[J Tra loi cho nhiing cdu héi thudng gap (FAQ)

[d Céc phién ban méi nhat cho trinh diéu khién san phdm ctia Epson

Pudng day néng hé tro ky thuat

Ban ciing c6 thé lién hé véi nhén vién ky thuat cta ching toi tai s6 dién thoai va s6 fax sau:
Dién thoai: 852-2827-8911

Fax: 852-2827-4383

Tro giup danh cho ngudi dung & Malaysia

Céc moéi lién hé d€ nhan dugc thong tin, ho trg va dich vu bao gom:

World Wide Web
http://www.epson.com.my
(J Thong tin vé thong s6 ky thuét san phdm, trinh diéu khién dé tai xudng

(4 Céu hoi thuong gap (FAQ), Tra ctu kinh doanh, cau hoi théng qua email

Trung tam cham séc khach hang Epson

Dién thoai: +60 1800-8-17349

(1 Tra ctiu kinh doanh va thong tin san phdm

[J Céc cau hoi vé st dung san phdm hodc vin dé

[ Céac thic mic vé dich vu stia chita va bdo hanh

Trusé
Dbién thoai: 603-56288288
Fax: 603-5628 8388/603-5621 2088

Tro gitip danh cho ngudi dung & An Pé

Céc moéi lién hé d€ nhan dugc thong tin, ho trg va dich vu bao gom:

World Wide Web
http://www.epson.co.in

C6 thong tin vé cac thong s6 ky thuit san phdm, trinh diéu khién dé€ tai xudéng va tra ctiu san pham.

Sé dién thoai trg giup
[J Thong tin dich vy, san phdm, va dat mua hang tiéu diing (Dién thoai BSNL)
S6 BT mién phi: 18004250011
Co thé goi dén tui 9 gic saing dén 6 gid chiéu, thii Hai dén tha Bay (Ngoai trii cac ngay 1€)
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[ Dich vy (Nguoi dung CDMA & Di dong)
S6 BT mién phi: 186030001600
Co thé goi dén tui 9 gio saing dén 6 gid chiéu, thii Hai dén tha Bay (Ngoai trii cac ngay 1€)

Tro gitup danh cho nguci dung & Philippines

Dé nhén ho trg ky thuét ciing nhu céc dich vy hdu mai khéc, nguoi dung vui long lién hé véi Epson Philippines
Corporation theo s6 dién thoai, s fax va dia chi email duéi day:

World Wide Web
http://www.epson.com.ph

C6 san thong tin vé thong s6 ky thuat san phdm, trinh diéu khién d€ tai xu6ng, Cau hoi thudng gap (FAQ) va tra
cliu qua email.

Cham séc Khach hang Epson Philippines

DT mién phi: (PLDT) 1-800-1069-37766

DT mién phi: (Ky thuét s) 1-800-3-0037766

Vung tht d6 Manila: (+632)441-9030

Trang web: https://www.epson.com.ph/contact

E-mail: customercare@epc.epson.som.ph

C6 thé€ goi dén tui 9 gid saing dén 6 gid chiéu, thi Hai dén thi Bay (Ngoai trit cac ngay 1€)
Nhoém Chdm séc Khach hang ctia ching t6i c6 thé gitp ban cac cong viéc sau qua dién thoai:
(d Tra ctiu kinh doanh va thong tin san phdm

[J Céac ciu hoi vé stt dung san phdm hodc vin dé

[ Céac thic mic vé dich vu stia chita va bado hanh

Epson Philippines Corporation
DT chinh: +632-706-2609
Fax: +632-706-2663
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