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Hudéng dan st dung > Tim kiém thong tin

Gidi thiéu huéng dan sit dung

Céc hudng dan st dung sau day dugc kém theo mdy in Epson ctia ban. Giéng nhu cac huéng dan st dung, hay
xem cac loai thong tin trg gitp khéc nhau c6 san tii chinh may in hodc tii ing dung phan mém Epson.
(J S6 hudng din an toan quan trong (hudng dan st dung trén gidy)
Cung cdp cho ban cac hudng dan d€ dam bao st dung an toan may in nay.
[J Bat d4u tai day (hudng dan st dung trén gidy)
Cung cdp cho ban cac thong tin vé cach thiét 1ap may in va cai dit phan mém.
[J S6 hudng dan st dung (hudng dan st dung ky thuat s6)
Huéng dan st dung nay. S6 hudng dan st dung nay c6 san cac phién ban PDF va truc tuyén. Cung cdp hudng
dan va thong tin chung vé cach stt dung mady in, vé cai dat mang khi st dung may in trén mang va vé cach giai
quyét su co.
Hudng dan st dung nay dugc stt dung cho ET-4800 Series/L5290 Series va ET-2820 Series/L3260 Series. Cac
tinh ndng sau day chi kha dung cho ET-4800 Series/L5290 Series.
J Fax
(d ADF (B¢ nap tai liéu tu dong)
[J Két noi ethernet

Ban c6 thé tai cic phién ban méi nhéit cia hudng din st dung & trén bang nhiing cach sau.
(J Huédng dan st dung trén gidy

Truy cap trang web hd trg ctia Epson chau Au tai http://www.epson.eu/support, hodc trang web hé trg ctia
Epson toan cau tai http://support.epson.net/.

(d Hudng dan st dung ky thuat s6

Dé xem s6 tay hudng dan st dung truc tuyén, hay truy cap trang web sau, nhép tén san phidm va sau d6 vao Ho6
trg.

http://epson.sn

Tim kiém thong tin

Hudng dan st dung PDF cho phép ban tim kiém thong tin theo tii khéa hodc chuyén truc tiép dén cic phén cu thé
béang ddu trang. Phin nay giai thich cach st dung huéng dan stt dung PDF da dugc mé trong Adobe Acrobat
Reader DC trén may tinh cta ban.


http://www.epson.eu/support
http://support.epson.net/
http://epson.sn

Huéng dan st dung > chiin trang ban cin

Tim kiém theo tir khéa

Nhip vao Chinh stta > Tim kiém nang cao. Nhép tit khoa (van ban) cho thong tin ban mudén tim trong ctia s6 tim
kiém, sau d6 nhép vao Tim kiém. Céc két qua hién thi dudi dang mét danh sach. Nhdp vao mot trong cac két qua
hién thi d€ chuyén téi trang do.

User's Gu Yot

Chuyén ngay tu diu trang

Nhip vao mot tiéu dé dé€ chuyén t6i trang d6. Nhép vao + hodc > d€ xem cac tiéu dé€ & muc thdp hon trong phin
doé. b€ quay vé trang trudc, thuc hién thao tdc sau day trén ban phim.

[J Windows: Nhan va giti Alt, sau d6 nhén <.
(4 Mac OS: Nhén giii phim 1énh, sau d6 nhan <.

User's Guide

2 0 n
Chiin trang ban can
Ban ciing c6 thé€ trich xuét va chi in nhiing trang ban cin. Nhép vao In trong menu Tép, sau d6 chi dinh trang ban

muoén in trong Trang trong Trang sé€ in.

[d D& chi dinh mot loat trang, hay nhip mdt ddu néi gitia trang bat dau va trang két thuc.
Vi dy: 20-25

(J Dé chi dinh cac trang khong nam trong loat trang, chia tach cic trang bang ddu phiy.
Vidu: 5, 10, 15

Print
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Hudéng dan st dung > Gidi thiéu vé tai lieu hudng dan nay > Tham khao He diéu hanh

Gidi thiéu vé tai lieu huéng dan nay

Phan nay giai thich y nghia ctia cac ddu va ky hiéu, ghi chti vé mo ta va thong tin tham khao hé diéu hanh dugc st
dung trong huéng dan nay.

Nhan va Ky hiéu

/\ Chit :

Ban phdi lam theo hudng dan dé tranh thuong thich co thé.

g Quan trong:
Ban phdi lam theo hudng dan dé€ tranh hu hdng cho thiét bi.

Luu y:
Cung cdp thong tin bd sung va tham khdo.

Thong tin lién quan

= Lién két dén c4c phan lién quan.

Ghi chu vé anh chup man hinh va hinh minh hoa
O Anh chup man hinh cta trinh diéu khién may in dugc ldy tit Windows 10 hoic macOS High Sierra. Noi dung
dugc hién thi trong cdc man hinh thay d6i tuy theo kiéu mday va tinh hudng.

(d Hinh minh hoa dugc st dung trong huéng dan nay chi1a vi du. Médc du c6 thé ¢ khac biét mot chit tuy thudce
vao kiéu mdy, phuong phap vin hanh van khong thay déi.

J Mot s6 muc menu trén man hinh LCD thay d6i tuy thudc vao ki€u may va thiét lap.

(J Ban c6 thé doc ma QR bang ting dung riéng.

Tham khao Hé diéu hanh

Windows

Trong hudng dan nay, cac thut ngii nhu "Windows 10", "Windows 8.1", "Windows 8", "Windows 7", "Windows
Vista", "Windows XP", "Windows Server 2019", "Windows Server 2016", "Windows Server 2012 R2", "Windows
Server 2012", "Windows Server 2008 R2", "Windows Server 2008", "Windows Server 2003 R2", va "Windows Server
2003" 1a ndi dén cac hé diéu hanh sau. Ngoai ra, "Windows" dugc sti dung dé dé cip dén tit ca cac phién ban.

0 He¢ diéu hanh Microsoft® Windows® 10

[ Heé diéu hanh Microsoft® Windows® 8.1
(1 Hé diéu hanh Microsoft® Windows® 8

[ Hé diéu hanh Microsoft® Windows® 7

[ Hé diéu hanh Microsoft® Windows Vista®



Hudéng dan st dung > Thuong hicu

[ Hé diéu hanh Microsoft® Windows® XP

[ Hé diéu hanh Microsoft® Windows® XP Professional x64 Edition
[ Hé diéu hanh Microsoft® Windows Server® 2019

[0 Hé diéu hanh Microsoft® Windows Server® 2016

[0 Hé diéu hanh Microsoft® Windows Server® 2012 R2

[0 Hé diéu hanh Microsoft® Windows Server® 2012

[0 Hé diéu hanh Microsoft® Windows Server® 2008 R2

[0 Hé diéu hanh Microsoft® Windows Server® 2008

1 He¢ diéu hanh Microsoft® Windows Server® 2003 R2

[0 Hé diéu hanh Microsoft® Windows Server® 2003

Mac OS
Trong hudng dan nay, "Mac OS" dugc sti dung d€ dé cap dén Mac OS X v10.6.8 hodc mdi hon.

Thuong hiéu

[d Epson Scan 2 software is based in part on the work of the Independent JPEG Group.
3 libtiff

Copyright © 1988-1997 Sam Leftler

Copyright © 1991-1997 Silicon Graphics, Inc.

Permission to use, copy, modify, distribute, and sell this software and its documentation for any purpose is
hereby granted without fee, provided that (i) the above copyright notices and this permission notice appear in
all copies of the software and related documentation, and (ii) the names of Sam Leffler and Silicon Graphics
may not be used in any advertising or publicity relating to the software without the specific, prior written
permission of Sam Leffler and Silicon Graphics.

THE SOFTWARE IS PROVIDED "AS-IS" AND WITHOUT WARRANTY OF ANY KIND, EXPRESS,
IMPLIED OR OTHERWISE, INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

IN NO EVENT SHALL SAM LEFFLER OR SILICON GRAPHICS BE LIABLE FOR ANY SPECIAL,
INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES OF ANY KIND, OR ANY DAMAGES
WHATSOEVER RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER OR NOT ADVISED
OF THE POSSIBILITY OF DAMAGE, AND ON ANY THEORY OF LIABILITY, ARISING OUT OF OR IN
CONNECTION WITH THE USE OR PERFORMANCE OF THIS SOFTWARE.

(d QR Code is a registered trademark of DENSO WAVE INCORPORATED in Japan and other countries.

[ Microsoft®, Windows®, Windows Server®, and Windows Vista® are registered trademarks of Microsoft
Corporation.

d Apple, Mac, macOS, OS X, Bonjour, ColorSync, Safari, AirPrint, iPad, iPhone, iPod touch, and iTunes are
trademarks of Apple Inc., registered in the U.S. and other countries.

[d Use of the Works with Apple badge means that an accessory has been designed to work specifically with the
technology identified in the badge and has been certified by the developer to meet Apple performance
standards.

[d Chrome, Google Play, and Android are trademarks of Google LLC.

10



Hudéng dan st dung > Ban quyén

[d Adobe, Acrobat, and Reader are either registered trademarks or trademarks of Adobe in the United States
and/or other countries.

[ Firefox is a trademark of the Mozilla Foundation in the U.S. and other countries.

[J Mopria® and the Mopria® Logo are registered and/or unregistered trademarks and service marks of Mopria
Alliance, Inc. in the United States and other countries. Unauthorized use is strictly prohibited.

[d Thong bao chung: Céc tén san phidm khac dugc st dung & day chi nhdm muc dich nh4n dang va c6 thé 1a nhan
hiéu ctia cdc cht s& hitu tuong ting.Epson tuyén bd mién trii bat ky va moi quyén cé trong cic nhén hiéu nay.

Ban quyén

Khoéng dugc tai tao, luu tri phan nao ctia &n phdm nay trong hé théng c6 thé truy xuit hodc truyén & bat ct dang
nao hodc bang bat ky phuong tién nao, dién tti, co khi, photocopy, ghi lai hay ndi cich khac 1a khong c6 sy cho
phép trudc bang van ban ctia Seiko Epson Corporation. Khong phai chiu trach nhiém phép ly vé bang sing ché doi
v6i viée st dung thong tin c6 & day. Khong phai chiu bat ky trach nhiém phap 1y nao déi véi céc thiét hai do viéc
sti dung thong tin & day. Thong tin c6 & day chi dugc thiét ké dé€ st dung véi san phdm Epson nay. Epson khong
chiu trach nhiém d6i véi viéc sti dung thong tin nay nhu da dp dung véi cdc san phdm khéc.

Seiko Epson Corporation va cac cong ty lién két cia né déu khong chiu trach nhiém phép ly doi véi ngudi mua
san phdm nay hodc céc bén thi ba cho cac thiét hai, mat mat, chi phi hodc phi ma ngudi mua hodc bén thi ba phai
chiu do tai nan, st dung sai hodc lam dung san phdm nay hodc cac stia d6i, stia chita hodc thay thé trai phép san
phdm nay hodc (trti Hoa Ky) khong tam tha nghiém ngat hudng dan van hanh va bao tri ctia Seiko Epson
Corporation.

Seiko Epson Corporation va cac cong ty lién két ctia né sé khong chiu trach nhiém phép ly d6i véi moi thiét hai
hodc su ¢4 nay sinh t viéc st dung moi tiy chon hodc moi san phdm c6 thé tiéu hao nao ngoai nhiing san phdm
dugc chi dinh lam San phdm Epson gdc hodc San phdm dugc Epson phé duyét boi Seiko Epson Corporation.
Seiko Epson Corporation sé khong chiu trach nhiém phap ly d6i v6i moi thiét hai nay sinh tit nhiéu dién tit xay ra
tit viéc stt dung cap giao dién khong phai la cap dugc chi dinh lam San phdm dugc Epson phé duyét cta Seiko
Epson Corporation.

© 2023 Seiko Epson Corporation

Noi dung ctia huéng dan st dung nay va cac thong s6 ky thuat cia san phdm nay cé thé thay d6i ma khong can
thong bdo.
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Hudéng dan quan trong > Husng dinantoan > Hudng Dan An Toan D6i Véi Muc

Huéng dan an toan

DPoc va lam theo cic hudng dan nay nhdm dam bdo st dung an toan may in nay.Dam bao rang ban cit git hudng
dan sti dung nay dé€ tham khao sau nay.Dong thdi, hay chic chdn lam theo tét c cic canh bdo va hudng dan dugc
danh d4u trén mdy in.

[d Mot s6 biéu tugng dung trén mdy in ctia ban 1a nhim dadm béo stt dung mdy in an toan va thich hgp. Truy cép
trang web sau dé€ tim hiéu y nghia ctia cic biéu tugng.

http://support.epson.net/symbols

(4 Chi st dung d4y dién di cung v6i may in va khong stt dung day dién véi bat ky thiét bi nao khéc. St dung cac
loai day dién khac v6i mdy in nay hodc st dung day dién di kém cho thiét bi khac c6 thé dan dén chay hodc giat
dién.

[J Hay chac chin ring day dién AC ctia ban dap ting tiéu chudn an toan lién quan tai dia phuong.

(J Khong tu minh thdo g&, stia d6i hodc tim cach stia chita day dién, phich cim, b phin mdy in, bd phan mdy
quét hodc céc tury chon, trii khi dugc giai thich cu thé trong huéng dan st dung may in.

[d Rat phich cam may in va chuyén viéc béo tri cho nhén vién bao tri ¢6 trinh d6 chuyén mén trong cac diéu kién
sau:
Day dién hodc phich cdm bi hong; chit long vao may in; mdy in bi roi hodc v hop bi hong; may in hoat dong
khong binh thudng hodc thé hién sy thay d6i khac biét vé hiéu suit. Khong diéu chinh cac nut diéu khién
khong dugc dé cap trong hudng dan van hanh.

J Pit may in gin § cdm dién ma & do6 co thé rut phich cam dé dang.

(d Khong dit hodc bao quan mdy in ngoai trdi, gin noi qua ban hodc bui, nudc, nguodn nhiét, hodc cic dia diém
khéc chiu s6¢, rung, nhiét d hodc dé &m cao.

[J C&n than khéng lam tran chat long 1én may in va khong git mdy in bang tay uét.

d D€ mdy in cach mdy trg tim it nhit 22 cm. Séng vo tuyén ti may in nay cé thé gay anh hudng x4u cho viéc van
hanh ctia may trg tim.

(J Néu man hinh LCD bj hong, hay lién hé véi dai ly ctia ban. Néu dung dich tinh thé long dinh vao tay cta ban,
hay rta tay that ky bing xa phong va nudc. Néu dung dich tinh thé 16ng dinh vao mat ctia ban, hay rtia sach
mdt ngay lap tic bang nudc. Néu thdy khong thodi mai hodc c6 vin dé vé thi luc tiép dién sau khi rtia ky, hay
dén gip bac si ngay lap tuc.

(1 Tranh st dung dién thoai khi 6 béo tii. C6 thé cé nguy co giat dién tii xa do sét danh.

(d Khong st dung dién thoai dé bao cdo vé ro ri khi gas trong viing lan cin ctia noi ro ri.

Huéng Dan An Toan Péi VGi Muc

(J C&n than khong cham vao muc khi ban cdm hép muc, ndp hop muc va lo muc dang mé hodc nap lo muc.
J Néu muyc dinh vao da ctia ban, hay rtia ki ving da bang xa phong va nuéc.

J Néu muyc dinh vao mat ctia ban, hay rtia sach mat ngay lap tc bang nudc. Néu thay khong thodi mai hodc
c6 van dé vé thi luc tiép dién sau khi rtia ky, hay dén gap bac si ngay lap tuc.

[J Néu muc vao miéng ctia ban, hay dén gap bdc si ngay lap ttic.

(J Khong lac chai myc qua manh hodc lam chai bi va dap manh vi diéu nay cé thé khién muc ro ri.

[J Dé chai muc ngoai tdm véi clia tré em. Khong dé tré em udng tii chai myec.
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Huéng dan quan trong > Lsikhuyén va cdnh bao cliamayin > Khuyén Nghi Va Canh Bao Vé& Cach Dung Mdy In

Loi khuyén va canh bao ciia may in

DPoc va thuc hién theo cdc hudng din nay d€ tranh lam hong may in hodc tai sdn ctia ban. Pam béo ring ban cit
gitt hudng dan sti dung nay dé tham khdo sau nay.

Khuyén Nghi Va Canh Bao Vé Cach Thiét Lap May in

(J Khong chan hodc bit cac 16i thong hoi hodc 16 hé trong may in.
[J Chi st dung kiéu ngudn dién dugc chi dan trén nhan cia may in.

[J Tranh st dung cic 6 cam trén cung mach v6i may photo hodc hé thong diéu hoa khéng khi thuong xuyén bat
va tat.

[d Tranh st dung cac § cdm dién dugc diéu khién bdi cong tic trén tudng hodc bd dinh thai gian ty dong.

[J Gii toan bd hé théng may tinh tranh xa cic ngudn nhiéu dién ti trudng tiém 4n, nhu loa hodc bo phén co s¢
cta dién thoai khong day.

[J Can dat day dién cdp nguodn d€ tranh bi mai mon, cit, gy tudc, gip mép va xoian. Khong dit cc vt 1én trén
day dién cip nguodn va khong dé day dién cdp nguodn bi budc 1én trén hodc chay qua. Déc biét cin than gid toan
bo déy dién cip ngudn thdng & cdc diém cudi va tai nhiing diém vao hodc ra khoi méy bién thé.

(J Néu ban st dung day dién ndi dai cung v6i may in, hay dadm béo rang tdng dinh mic ampe cta céc thiét bi cim
vao day dién kéo dai khong vugt qua dinh miic ampe ctia day dién. Dong thoi, hay dim bao rdng tdng dinh
muic ampe cua tat ca cac thiét bi cdm vao 6 cdm dién khong vugt qua dinh mic ampe ctia § cam dién.

(J Néu ban dinh sti dung may in & Dtic, hé thong lap dit ctia toa nha phai dugc bao vé bang cdu dao 10 hodc 16
amp d€ cung cdp du kha nang bao vé ngan mach va bdo qua dong cho may in.

(J Khi két n6i may in v6i may tinh hodc thiét bi khéc bang day cép, hay dim bao hudng chinh xdc cua cic ddu néi.
Mbéi d4u néi chi c6 mot hudng chinh xac. Lap d4u ndi theo hudng sai c6 thé lam hong ca hai thiét bi néi véi day
cap.

J D4t méy in trén bé mit phing, 6n dinh va rdong hon dé ctia mdy in theo tit ca cac hudng. May in sé khong thé
van hanh ding cach néu bi nghiéng di mét goc.

J D& mot khoang tréng phia trén may in dé ban c6 thé ning hoan toan ndp tai liéu.
(J D& du khoéang trong phia trudc may in d€ gidy c6 thé dugc ddy ra hoan toan.

[ Tranh céc vi tri chiu sy thay d6i nhanh chéng ctia nhiét d6 va d6 4m. Dong thoi, git may in tranh dnh ning
mat troi truc tiép, nguodn sang manh hodc ngudn nhiét.

Khuyén Nghi Va Canh Bao Vé Cach Dung May In

[d Khong chén cac vét qua cac khe trong may in.
(d Khong dat tay ctia ban vao bén trong may in khi dang in.
[d Khong cham vao diy cdp det mau trang va cac 6ng muc bén trong mdy in.

[J Khong st dung cic san phdm aerosol chiia khi gas dé chdy bén trong hoédc xung quanh mdy in. Lam nhu véy c6
thé gay ra chay.

(J Khong di chuyén du in bing tay; lam nhu vay, ban c6 thé lam hong may in.
[J C&n than khong dé€ kep ngdn tay ctia ban khi déng bd phidn mdy quét.

(d Khong 4n qua manh 1én kinh mdy scan khi dat cac ban goc.
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Hudéng dan quan trong > Luuy dsi vsi mat khiu quan tri vién

[ Kéo dai viéc stt dung mdy in khi mtic muc ndm dudi vach phia duéi c6 thé lam hong may in. Nap muc dén
vach trén cta hop muc trong khi mdy in khéng hoat dong. D€ hién thi mtic muc udc tinh chinh xac, hay dat lai
mtic muc sau khi nap muc vao hop.

[J Luon tat mdy in bang nut O. Khong rut phich cam ctia mdy in hodc tat nguén tai 6 cim khi dén O vin chua
ngling nh4p nhay.

(J Néu ban khong st dung may in trong mét khoang thoi gian dai, hiy chac chan rat phich cdm day dién ra khoi 6
dién.

Tu van va Canh bao khi St dung Man hinh LCD

(J Man hinh LCD ¢6 thé c¢6 moét vai diém sang hodc t6i nho, va vi nhiing tinh nang ctia man hinh, man hinh c6
thé c6 d¢ sang khong déu. Diéu nay la binh thudng va khong phai la chi bao cho thdy man hinh bi hong theo
bat ky cach nao.

[d Chi st dung vai kho va mém dé lau man hinh. Khong stt dung chit lam sach hoa hoc hodc chit long.

[J Phén v6 phia bén ngoai ctia man hinh LCD c6 thé bi v6 néu gip tic ddng manh. Hay lién hé véi dai ly ctia ban
néu bé mat man hinh stit mé hodc bi ntit, va khéng cham vao hodc tim cach loai bd cdc manh vé.

L&i khuyén va canh bao danh cho viéc st dung may in bang két néi

khong day

[J Séng v6 tuyén tii mdy in nay cé thé c¢6 anh hudng x4u dén hoat dong ctia thiét bi dién ti y té, khién cho chung
gdp 16i.Khi stt dung may in nay bén trong cac co s y t€ hodc gin thiét bi y té, hay thuc hién theo cac chi dan tu

nhan vién c6 thim quyén dai dién cho cac co s y té, va thuc hién theo tat ca cac canh bdo va chi dan da dang
trén thiét bi y té.

[J S6ng vo tuyén ti may in nay c6 thé cd anh hudng xdu dén hoat déng ctia cac thiét bj diéu khién ty dong nhu
ctia ty dong hodc chudng bao chay, va c6 thé dan dén tai nan do 161.Khi stt dung mdy in nay gan cac thiét bi
diéu khién ty dong, hay thuc hién theo tt ca cic canh bdo va chi dan da dang trén cac thiét bi nay.

Khuyén Nghi Va Canh Bao Vé Cach Van Chuyén Hoac Bdo Quan May

In

(J Khi bdo quan hodc van chuyén mady in, tranh lam nghiéng may in, dit theo chiéu ding hodc 1at up mdy in; néu
khong muc ¢6 thé ro ri.

[ Trudc khi van chuyén may in, ddm bao ring diu in & vi tri goc (tdn cung bén phai).

Luu y ddi véi mat khau quan tri vién

May in nay cho phép ban cai mat khiu quan tri vién d€ ngin chin truy cp trai phép hodc nhiing thay d6i doi véi
caj dat thiét bi va cai didt mang dugc luu trii trén san phdm khi két néi mang.
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Huéng dan quan trong > Luuy déi véi mat khau quan trivien > Khai tao mat khau quan tri vién

Gia tri mac dinh cia mat khau quan tri vién

Gid tri mic dinh ctia mét khiu quan trj vién dugc in trén nhén trén chinh san phdm, vi du nhu nhén hién thi. Vi
tri dén nhén tuy vao sdn phdm, chdng han nhu & mat mg ndp, mit sau hodc mat dudi.

Hinh minh hoa sau déy la vi du vé vi tri ddn nhan & mit m& nap may in.

.
ISERIAL No. X3B8153559 |
|ﬁ PASSWORD 03212791 58 | |SERIAL No. \\IIH\I\IIHIHIIIIIIII\I\\IIIIIHIIH\I\I\IIIIIHI\IIIIII\|
= *X3B8153559%
(1) (2)
\, J

Néu d4n ca nhan (1) va (2) thi gia tri bén canh MAT KHAU dugc ghi trén nhan trong (1) 1a gia tri mac dinh.
Trong vi du nay, gia tri mic dinh 14 03212791.

Néu chi dan nhan (2) thi s6 serial in trén nhan trong (2) 1a gia tri mac dinh. Trong vi du nay, gia tri méc dinh la
X3B8153559.

Thay d6i mat khau quan tri vién

Vi ly do bdo mat, ban nén thay d6i mat khiu ban dau.

N6 c6 thé dugc thay d6i tii Web Config va Epson Device Admin. Khi thay d6i mét khau, hay cai mat khdu ¢ it
nhat 8 ky tu chit va s6 mot byte va ky hiéu.

Thong tin lién quan

= “Chay Web Config trén Trinh duyét web” & trang 254

Cac thao tac yéu cau ban nhap mat khau quan tri vién

Néu dugc nhiac nhap mat khiu quan tri vién khi thuc hién cic thao tic sau, hay nhap mat kh&u quan trj vién dugc
thiét lap trén mdy in.

[J Khi cap nhét phan mém diéu khién ctia mdy in ti mdy tinh hodc thiét bj thong minh
(d Khi dang nh4p vao phén cai dat nang cao cia Web Config
1 Khi thiét 1ap bing mot ung dung, ching han nhu Fax Utility, ma c6 thé thay d6i cai dit clia mdy in

Khéi tao méat khau quan tri vién

Ban c6 thé chuyén méat khiu quan tri vién trd vé cai dit méc dinh bang cach khdi tao cai dat mang.
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Hudéng dan quan trong > Bao vé thong tin ca nhan ctia ban

Thong tin lién quan

= “Phuc hoi cai dit mic dinh” & trang 267

Bao vé thong tin ca nhan cua ban

Khi ban dua mdy in cho ngudi khac hodt vit bd mdy in, hdy x6a toan b thong tin ca nhan dugce luu tri trong bd
nhd ctia may in bang cach chon Cai ddt > Phuc hoi cai dat mac dinh > Xoéa hét moi dii liéu va cai dat trén bang
diéu khién.
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Tén va chuc néng cula cac b6 phén > Tén va chic nang cta cac b6 phan

Tén va chiic nang ctia cac bé phan

Chi danh cho ET-4800 Series/L5290 Series

o 66 O

=

S

(1) N&p ADF (Khay nap tai liéu tu
dong)

M khi loai bé ban géc bi ket trong ADF.

(2] Khay dau vao ADF

Tu déng nap ban géc.

(3] Thanh dan hudng canh ADF

Nap ban géc thdng vao may in. Trugt dén mép cla ban gdc.

(4] Khay dau ra ADF

Gilt ban gbc dugc nha ra tir ADF.

Chi danh cho ET-4800 Series/L5290 Series

-
)
5!
q
| A

\_

(1] Khay nap gidy phia sau Nap gidy.

(2] D& gidy D3 gidy da nap.

(3] Thanh dan hudng canh Nap gidy thdng vao may in. Trugt dén mép cla gidy.

(4] Khay daura Gilr gidy dugc day ra.

(5) B& chan Vi tri cGla thanh chan dé ngan khéng cho ban in rai ra khéi khay dau ra.

Chi danh cho ET-2820 Series/L3260 Series
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Tén va chuc néng cula cac b6 phén > Tén va chic nang cta cac b6 phan

(1] Khay nap gidy phia sau Nap gidy.
(2] D& gidy D3 gidy da nap.
(3] Thanh dan hudng canh Nap gidy thdng vao may in. Trugt dén mép cla gidy.
(4] Tam bao vé khay nap Tranh cac vat la lot vao mdy in.
Ludén dong tdm bao vé nay.
(5 Khay dau ra Gilr gidy dugc ddy ra.
(6) B6 chan Vi tri ctia thanh chin dé ngan khéng cho ban in roi ra khoi khay dau ra.

®© 0o

(1) Nap tai liéu Chan anh sdng bén ngoai khi dang quét.
(2] Kinh may quét Dat ban gbc vao.
(3] Bang diéu khién Cho biét trang thai cla may in va cho phép ban thuc hién cai dat in.
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Tén va chiic néng cla cac b6 phén > Tén va chiic nang cla cac bd phan

006

(1] BO phan may quét Quét ban gbc da dat vao. M& khi loai bo gidy bi ket. B phan nay thudng phai
luén déng lai.

(2] Nut day hop muc Mé& dé nap lai hép muc.

(3] Nap hép muc

(4) B& phan hép muc Chtra cac hop muc.

(5 Hop gilr muc (Hop muc) Cap muc cho dau in.

(6] Nap day trong M& khi loai bo gidy bi ket bén trong may in.

(7] Hb trg bd phan may quét D& bd phan may quét khi mé.

(3) Pauin Muic bi ddy ra tir kim phun dau in bén dudi.

Clfow
(o)

|'J
y

)

(3]

O | CénglLAN Két ndi cap LAN.

(2] Céng USB C3m cap USB dé két ngi vGi may tinh.
(3] L6i vao AC Két néi vai day dién nguon.

O | CéngExT” K&t ndi véi thiét bj dién thoai ngoai.
© | CSnglLINE Két néi dudng dién thoai.
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Tén va chuc néng cula cac b6 phén > Tén va chic nang cta cac b6 phan

* Chi danh cho ET-4800 Series/L5290 Series
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Hudéng dan dén bang diéu khién > Bang diéu khién

©

(6]

|
:

@ sy]\'\b Agc IZ?EF

GHI JKL MNO
O PQRS T§V \A?XY
30

@ X 0 H#|]C

¥
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|

(1) Bat hodc tat may in.
Rut phich cdm dién sau khi kiém tra thiy dén ngudn tat.
(2] Hién thi cac menu va théng bdo. St dung cac nat trén bang diéu khién dé chon mét menu hoac thuc hién cai dat.
(3) Hién thi nhing gidi phap khi ban gap su cé.
o Strdung cac nut A 'V 4P d& chon moét menu, sau d6 nhan nat OK dé vao menu da chon.
(5) Dung thao tac hién tai.
O | Nhapsé, ky tuva ky hiéu.
(7} X6a hét cac cai dat s6 nhu s6 ban sao.
(3] Bat dau mot thao tac nhu in hodc sao chép.
(o) Ap dung cho cac chiic ndng khac nhau tuy vao tinh huéng.
(10} Quay lai man hinh trudc.
(11} Bat khi cc tai liéu da nhan chua dugc in hodc luu dugc luu vao bo nhé cdia may in.
® Hién thi man hinh chinh.

*

Chi danh cho ET-4800 Series/L5290 Series
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Huéng dan dén bél“lg diéu khién > csuhinh man hinh chinh > Huéng dan cho biéu tugng mang

Cau hinh man hinh chinh

| Select Mode D_o

(1) @ Hién thi trang thai két néi mang. Xem phan sau day dé biét thém chi tiét.

“Huéng dan cho biéu tugng mang” & trang 25

e <4 Khi d va P> duoc hién thi, ban c6 thé cudn sang phai hodc trai biing cach nhan nut € hodc nat

>.

© | Hién thimdi menu.
d Scan
Cho phép ban quét tai liéu hoac anh va luu ching vao may tinh.
[ Sao chup
Cho phép ban sao chup tai liéu.
1 Fax
Cho phép ban gt fax.
1 Ché doimlang

Hién thi cai dat Ché& dd im lang cho phép ban gidm tiéng 6n do mady in tao ra. Tuy nhién, bat ché do nay c6 thé
lam gidm téc do in. Tuy vao loai gidy va cai dat chat lugng in ban da chon, c6 thé khéng cé su khac biét vé muc én
clia may in. Ban cling c6 thé thuc hién cai dat nay t& menu Cai dat.

Cai dit > Thi€t 1ap may in > Ché dé im lang
1 Caidat

Cho phép ban thuc hién cac cai dat lién quan dén bao tri, cai dat may in va van hanh.
A Bao dudng

Hién thi cac menu dugc dé xudt dé cai thién chat lugng béan in nhu khic phuc kim phun bi tdc bang cach in mau
kiém tra kim phun va thuc hién vé sinh dau in va cai thién tinh trang ma& hodc dai vach trong ban in bang cach can
chinh dau in. Ban cling c6 thé thuc hién cai dat nay ti menu Cai dat.

Cai dat > Bao duéng
O Thiét lap Wi-Fi

Hién thi menu cho phép ban thiét [ap may in dé st dung trong mang khéng day. Ban ciing c6 thé thuc hién cai dat
nay tu menu Cai dat.

Cai dat > Cai dat mang > Thiét lap Wi-Fi

(4] CAac nlt sén c6 dugc hién thi. Trong vi du nay, ban c6 thé tiép tuc téi menu da chon béng cach nhan nat OK.

Huéng dan cho biéu tugng mang

May in khong dugc két néi véi mang c6 day (Ethernet) hodc da bo dat két noi.
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Hudéng dan dén bang diéu khién > xem hoat anh

{F] May in dugc két néi véi mang c6 day (Ethernet).

May in khong dugc két néi véi mang khong day (Wi-Fi).

May in dang tim kiém SSID, dia chi IP da bé dat hodc dang xay ra su ¢ v6i mang khéng
day (Wi-Fi).

May in dugc két n6i véi mang khong day (Wi-Fi).

w}]

S6 vach cho biét cudng d6 tin hiéu clia két n6i. Cang c6 nhiéu vach, két néi cang manh.

May in khong dugc két néi véi mang khong day (Wi-Fi) trong ché do Wi-Fi Direct (AP
don gian).

e May in dugc két néi véi mang khong day (Wi-Fi) trong ché do Wi-Fi Direct (AP don
gian).

Nhap cac ky tu

Dé nhép cac ky tu va ky hiéu cho cai dit mang va dang ky cdc lién hé tit bang diéu khién, hay st dung cdc nut A,

V., 4vaP vaban phim cia phin mém trén man hinh LCD. Nhin ntit A, V¥, < hodc nut P ¢ chon mot ky ty
hodc nit chiic nang trén ban phim va sau d6 nhdn nat OK. Khi ban nhap xong ky ty, chon OK, va sau d6 nhin nut
OK.

Enter Password

12345678

gwertyuiop
glsdfagh kI -
zxcvbnnm. @

L]l At [l OK |

Nut chic nang Mo ta
4> Di chuyén con trd sang trai hodc phai.
Al# Chuyén déi kiéu ky tu. Ban c6 thé nhap ky tu chii va s6 hodc biéu tugng.

f g
Ban cling ¢4 thé chuyén d8i chiing bang cach st dung nit <.

L Nhap dau cach.
a Xda mot ky tu bén trai (phim [Ui).
OK Nhap ky tu da chon.

Xem hoat anh

Ban c6 thé xem hoat anh vé€ huéng dan van hanh nhu nap gifly hodc ldy gidy bi ket trén man hinh LCD.
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Huéng dan dén bang diéu khién > xem hoat anh

0 Nhén nat @: Hién thi man hinh trg gitip. Chon Cach lam va chon cac muc ma ban muén xem.

[d Chon Xem M6 ta 6 cudi man hinh thao tac: Hién thi hoat anh thay d6i theo ngii canh.
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Nap giay

Than trong khi xU Ly gidy. .. . ... ..o 29
CaidatkhG gify valoai gidy. . .. ...ttt 29
Nap gify vaokhaynap giflysau. . . .. ... oo 31
Nap bithuvaokhaynap gidysau. . ....... ... i 33

Nap nhiuloai gifly. . . ... ..o 34



Nap glé'y > Cai dat khé gidy va loai gidy

Than trong khi x@ ly giay

[J Hay doc t6 hudng dan di ciing véi gidy.

[d D€ co ban in chét lugng cao vdi gidy Epson chinh hing, hay st dung gidy trong mdi trudng néu trén cic trang
di kém gidy.

1 Vubt va cin thing mép cta gidy trudc khi nap vao. Khong vudt hodc uén gidy dnh. Lam nhu vdy c6 thé lam
hong mat c6 thé in dugc.

Yol

[ Néu gidy bi cong, hdy 1am phdng hodc u6n nhe theo chiéu ngugc lai trude khi nap vao. In trén gidy cong c6 thé
lam ket gidy va d€ lai vét ban trén ban in.

AN

[d Cac van dé vé nap gidy c6 thé xay ra thudng xuyén d6i véi in 2 mat tht cong khi in trén mot mat cta gidy da in
sdn. Giam s6 lugng t¢ gidy xudéng con mot ntia hodc it hon hodc nap mot t¢ gidy mdi lan in néu ket gidy van
tiép tuc xay ra.

[d Pam bao ban dang stt dung gidy thé dai. Néu khong chac vé loai gidly ban dang sti dung, hiy kiém tra bao bi
gidy hodc lién hé v6i nha san xudt d€ xac nhén cac thong s6 ky thuét cta gidy.

[ Vuét va cén thing mép ctia phong bi trudc khi nap vao. Khi phong bi xép chéng bi phong 1én do khong khi, 4n
chiing xuéng dé lam phéng trudc khi nap vao.

@:&g

Cai dat kho giay va loai giay

Néu ban ding ky kich thudc va loai gidy trén man hinh hién thi khi nap gidy, may in sé thong bdo cho ban khi
thong tin da dang ky va cai dit in khac nhau. Diéu nay giap ban khong lang phi gidy va muc bang cach dam bao
rang ban khéng in trén khd gidy sai hodc in sai mau do st dung cac cai dat khong khép véi loai gidy.
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Nap glé'y > Cai dat khé gidy va loai gidy > Danh sach loai gidy

Man hinh nay sé khong hién thi khi ban da tat Ty hién th.]4p gidy. Néu tat tinh nang nay, ban khong thé in ti

iPhone hodc iPad bing AirPrint.

| a4
» Plain Paper
{ — = Confirm
A ) =Change

Rear Paper Feed

Previous Settings

@Dnrm

Néu khé gidy va loai gidy dugc hién thi khac véi gidy da nap, hay thay d6i cai dit cho khé gidy va loai gidy, sau d6

xac nhan chang.

Luu y:

Ban ciing c6 thé hién thi man hinh cai ddt kich thudc gidy va kiéu gidy bdng cdch chon Cai ddt > Thiét ldp mdy in > Cai

ddat nguon gidy > Cai dat gidy.

Danh sach loai gidy

Dbé c6 dugc két qua in t6i uu, hay chon loai gidy phu hgp véi gidy.

Tén phuong tién

Loai phuong tién

Bang diéu khién Trinh diéu khién may in
Epson Bright White Ink Jet Paper gidy thudng Gidy thuong
Epson Ultra Glossy Photo Paper Ultra Glossy Epson Ultra Glossy
Epson Value Glossy Photo Paper
Epson Premium Glossy Photo Paper Prem. Glossy Epson Premium Glossy

Epson Premium Semigloss Photo Paper

Cao cap Hoi béng

Epson Premium Semigloss

Epson Photo Paper Glossy

Glossy

Photo Paper Glossy

Epson Matte Paper-Heavyweight

Epson Double-Sided Matte Paper

Matte

Epson Matte

Epson Photo Quiality Ink Jet Paper

Epson Double-sided Photo Quality Ink Jet
Paper

Gidy anh in phun

Epson Photo Quality Ink Jet
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Nap glé'y > Nap gidy vao khay nap gidy sau

Nap giay vao khay nap giay sau

1. Kéo bd phén d¢ gidy ra.
ET-4800 Series/L5290 Series

e

2. Trugt thanh dan hudng canh.

3. Nap gidy & gitia bd phan d& gidy v6i mdt in hudng lén trén.

l

———
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Nap glé'y > Nap gidy vao khay nap gidy sau

g Quan trong:
d Khoéng nap nhiéu hon s6 td toi da da quy dinh cho gidy. V3i gidy thudng, khong nap cao hon vach ngay phia
dui6i biéu tugng VW bén trong thanh dan huéng bén canh.

O Nap canh ngdn ciia gidy trudc. Tuy nhién, khi ban da ddt canh dai lam chiéu rong ciia khé gidy do ngudi
dimg xdc dinh thi hdy nap canh dai cia gidy trudc.

4. Trugt thanh dan hudng canh dén mép gidy.
ET-2820 Series/L3260 Series: Day tdm bao vé khay nap sau khi trugt cic thanh dan hudng bén canh.

n Quan trong:
ET-2820 Series/L3260 Series: Khong ddt cdc vat dung lén tdm bdo vé khay nap. Lam nhu vdy c6 thé ngdn gidy
nap.

5. Chon kich thuéc gidy va loai gidy.

6. Trugt khay d4u ra ra ngoai.

Luu y:
Cdt gidy con lai vao tii gidy. Néu ban dé€ gidy trong mdy in, gidy cd thé qudn lai hodc chdt lugng in c6 thé suy gidm.

Thong tin lién quan

= “Cai dit khd gidy va loai gidy” & trang 29
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Nap glé'y > Nap bi thu vao khay nap gidy sau

Nap bi thu vao khay nap giay sau

1. Kéo bd phén d¢ gidy ra.
ET-4800 Series/L5290 Series

e

ET-2820 Series/L3260 Series

I

2. Trugt thanh dan hudng canh.

FJE‘_Q

3. Trudc tién, nap cac canh ngan cua bi thu vao khay dé gidy véi ndp up xudng.

€
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Nap glé'y > Nap nhiéu loai gidy > Nap gidy duc 16 san

g Quan trong:
Khong nap nhiéu hon s6 td t6i da da quy dinh cho phong bi.

4. Trugt cac thanh dan huéng canh dén cac mép ctia phong bi.

ET-2820 Series/L3260 Series: Day tdm bao vé khay nap sau khi trugt cic thanh dan huéng bén canh.

n Quan trong:
ET-2820 Series/L3260 Series: Khong ddt cdc vat dung Ién tdm bdo vé khay nap. Lam nhu vay cé thé ngdn gidy
nap.

5. Chon kich thuéc gidy va loai gidy.

6. Trugt khay d4u ra ra ngoai.

Thong tin lién quan

= “Cai dit khd gidy va loai gidy” & trang 29

Nap nhiéu loai gidy

Nap gidy duc 16 san

Dua gidy vao 6 ddu miii tén chinh gitia ctia khay d& gidy v6i mat in hudéng 1én trén.
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Nap glé'y > Nap nhiéu loai gidy > Nap gidy dai

Nap mot t& duy nhét gidy thudng c6 kich thudc xac dinh véi 16 dong sach & bén trdi hodc phai. Diéu chinh vi tri in
cua tép ctia ban dé tranh in 1én cac 16.

\

oooooooor®

L 1

s O
— h \]

Nap gidy dai

000000000000
000000000000

Khi nap gidy dai hon kich thudc legal, dit gidly vao bo phan dé gidy, sau d6 vudt thing mép dau dan cta gidy.

35



Pat ban goc

Ban goc khong dugc ADFhOtrg. . .. .ottt
Ditban goclén ADF. . . .. ...

bitban goclén Kinh May Scan. .. .. ...t



Pat ban géc > bt ban géc len ADF

Ban g6c khéng ducc ADF ho tro

n Quan trong:

Khong nap dnh hodc tdc phdm nghé thudt goc cé gid tri vao ADF. Nap sai c6 thé lam hong hodc nhau bdn géc.
Quét cdc tai liéu nay trén kinh mdy quét thay vao do.

Dé tranh bi ket gidy, diing dat cdc ban gdc sau day 1én ADF. Déi véi nhiing loai nay, hay stt dung kinh may quét.
[d Cac ban goc bi rach, gip lai, nhau, bi hong hoédc uén cong

[d Cac ban gbc c6 16 déng sach

[d Cac ban gdc dugc gili cing v6i nhau bang bing dinh, ghim, kep gidy, v.v.

[J Céc ban géc c6 nhan dén hodc nhéan gan trén do

([ Cac ban goc dugc cit khong binh thudng hodc khong c6 goc vudng

[d Cac ban goc dugc déng lai véi nhau

(d OHBP, gidy truyén nhiét hodc gidy than

Pat ban goc lén ADF
1. Can thing cdc mép clia ban goc.

2. Chum va trugt thanh din canh ADF ra.

\_

3. Datban géc hudng 1én trén va canh ngén trudc vao ADF, sau d6 trugt thanh dan hudng canh ADF dén mép
ctia ban goc.
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Pat ban géc > bt ban géc lén Kinh Méy Scan

g Quan trong:
1 Khoéng nap cdc ban goc lén phia trén vach dugc chi ro bang biéu tugng tam gidc trén ADF,

(d Khong thém bdn goc khi dang quét.

Thong tin lién quan
= “Thong s6 ky thuat ADF” & trang 269

Pat ban goc lén Kinh May Scan

1. M0 nap tailiéu.

2. Loai bd bui bdn hodc chit ban trén bé mat cua kinh méy scan bang vai mém, kho va sach.

Luu y:
Néu c6 réc hodc bui bdn trén kinh mdy scan, pham vi quét c6 thé mé rong dé bao trivm cd vét bdn nay, khién cho hinh
g0c c6 thé bi sai vi tri hodc nhd di.

—)

w
(-]



Dat ban géc > bt ban géc len Kinh Méy Scan

3. Datban gbc mat up xudng va trugt dén diu goc.

\ ,

‘ 1.5mm |&>

\‘k* \ /L1.5mml R

N w >

E X

Luu y:
(A Khodng cach 1,5 mm tii goc kinh mdy scan sé khong dugc quét.

[d Khi bdn gbc dugc dat vao ADF va trén kinh mdy scan, quyén uu tién dugc trao cho bdn goc trong ADF.

4. Doéng nhe nép.

A Chii y:

Cdn thdn khong dé kep ngén tay ciia ban khi déng nap tai liéu. Néu khong, ban cé thé bi thuong.

n Quan trong:
[ Khi dat bdn goc day nhu sdch, tranh dé dnh sdng bén ngoai chiéu truc tiép lén kinh mdy quét.

0 Khoéng tdac dong qud nhiéu liic vao kinh mdy scan hodc ndp tai liéu. Néu khong, chiing cé thé bi héng.

5. Ldyban goc ra sau khi quét.

Luu y:
Néu ban dé ban goc trén kinh mdy scan trong mot thoi gian dai, ching ¢ thé dinh vao bé mdt kinh.

Thong tin lién quan

= “Thong s6 ki thuat méy quét” & trang 269
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In > Intailieu > Inti may tinh — Windows

In tai liéu

In tu may tinh — Windows

In bang cac cai dat dé dang

P
...

Luu y:
Céc thao tdc c6 thé khdc nhau tity thudc vao ting dung. Xem trg gitip ctia 1ing dung dé biét chi tiét.

1. Nap gidy vao may in.

“Nap gidy vao khay nap gidly sau” & trang 31
2. Mo tép ban mudn in.
3. Chon In hodc Thiét lap in tii menu Tép.
4. Chon may in ctia ban.

5. Chon Tuy chon hodc Thudc tinh dé truy cp ctia s6 trinh diéu khién may in.

2 EPSON XXXX Series Printing Preferences X

Main  More Options ~ Maintenance

Printing Presets
Add/Remave Presets... Document Size | A4 210 x 207 mm “
| J:J Document - Fast
=l Do - Standard Qualty Orientation (@) Portrait (O Landscape
% Document - High Quality
() pocument - 24Up Paper Type Henoan =
| Document - Fast Grayscale X
% pocument - Grayscale Quality Standard w
Color (@) Color () Grayscale
2.5ided Printing | OFF =
P Muli-Page Off w Layout Order.
(| copes [1 12 Pos
e o i [ Reverse Order
4 o
4 dﬁ |

Quiet Mode oF =
Show Settings [ Print Preview

Job A Lit
Restore Defaults Ink Levels D Aager Sk

Cancel Epply Help
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In > Intailieu > Intirmay tinh — Windows

Thay d6i cai ddt khi cin thiét.

Ban c6 thé xem trg gitip truc tuyén dé biét giai thich cho tling muc cai dit. Nhdp chudt phai vao muc hién thi
T.giup.

Nhap vao OK dé déng ctia s8 trinh diéu khién may in.

Nhdp vao In.

Thong tin lién quan

= “Cac loai gidy sdn co va cdc kha ning” & trang 244

= “Danh sich loai gidy” & trang 30

Thém cai dat san dé in dé dang

Néu ban tao thiét 14p sin cta riéng ban cho cac thiét lap in dugc st dung thudng xuyén trén trinh diéu khién may
in, ban c6 thé in dé dang bang cach chon thiét lap san tit danh sach.

5.

\
...

\
lh...

Trén tab Chinh hodc Tuy chon khéc cta trinh diéu khién mdy in, dit tiing muc (nhu C& tai liéu va Loai
gidy).

Nhép vao Thém/xéa gia tri cai san trong Gia tri in cai san.
Nhép Tén va nhip nhéin xét néu cin.

Nhép vao Luu.

Luu y:
DéE xéa mot thiét lap sdn da thém vao, nhdp vao Thém/xda gid tri cai sin, chon tén thiét 1dp sdn ma ban mudn xda ti
danh sdch va sau d6 xéa thiét lp sin.

Nhép vao In.

Lan t6i khi ban mudn in bang cac cai dit tuong ty, hay chon tén cai dit da dang ky tai Gia tri in cai san, va nhip

OK.

Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 31

= “In bang cac cai dit dé dang” & trang 41
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In > Intailieu > Inti may tinh — Windows

In 2 mat

Trinh diéu khién may in sé ty dong in riéng ré cic trang 1é va trang chan. Khi da in xong céc trang 1é, 14t gidy theo
hudéng dan va in cdc trang chan.

—

|

I
/I

Luu y:
O Tinh ndng nay khong sdn c6 doi vdi in khong duong vién.

[ Néu ban khong stk dung gidy thich hgp cho viéc in 2 mdt, chdt lugng in c6 thé suy gidm va cé thé xdy ra ket gidy.
“Gidy in 2 mat” 6 trang 246
I Tuy thudc vao gidy va dii liéu, muic cd thé chdy qua madt bén kia ciia gidy.

[d Ban khong thé thic hién in 2 mdt thii cong trii khi EPSON Status Monitor 3 dang bat. Néu EPSON Status Monitor 3
dang tdt, truy cdp ciia s6 trinh diéu khién mdy in, nhdp vao Cai ddt mé rong trén tab Bdo dudng, sau dé chon Bdt
EPSON Status Monitor 3.

[ Tuy nhién, tinh ning nay cé thé khéng khd dung khi mdy in dugc truy cdp qua mang hodc dvgc sii dung lam mdy in
diing chung.

1. Trén tab Chinh cta trinh diéu khién mdy in, chon phuong thic In 2 mat.
2. Nhip vao Cai dat, thuc hién cac cai dit thich hgp, sau d6 nhip D.y.
3. Dit cac muyc khac trén cac thé Chinh va Ty chon khac theo yéu cdu va sau d6 nhip b.y.

4. Nhiép vao In.

Khi da két thuc in mat d4u tién, mot ctia s6 bat 1én dugc hién thi trén may tinh. Thuc hién theo huéng dan
trén man hinh.

Thong tin lién quan

= “Céc loai gidy sén c6 va cdc kha nang” & trang 244
= “Nap gidy vao khay nap gidy sau” & trang 31

= “In bang cac cai dit dé dang” & trang 41
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In > Intailieu > Inti may tinh — Windows

In s6 nhé

Ban ciing ¢6 thé in s6 nho c6 thé dugc tao ra bang sap xép lai cac trang va gip ban in.

e | | ¢ 1 8

| ©
6 3
2

Luu y:
Q Tinh ndng nay khong sdn c6 ddi vdi in khong duong vién.

l

(d Neéu ban khong st dung gidy thich hgp cho viéc in 2 mdt, chdt lugng in c6 thé suy gidm va cé thé xdy ra ket gidy.
“Gidy in 2 mgt” & trang 246
O Tuy thudc vao gidy va dit liéu, muic ¢ thé chdy qua mdt bén kia ciia gidy.

[ Ban khong thé thuc hién in 2 mdt thii cong trii khi EPSON Status Monitor 3 dang bat. Néu EPSON Status Monitor 3
dang tat, truy cdp ciia s6 trinh diéu khién mdy in, nhdp vio Cai ddt mdé rong trén tab Bdo dudng, sau dé chon Bat
EPSON Status Monitor 3.

1 Tuy nhién, tinh ning nay cé thé khong khd dung khi mdy in dugc truy cap qua mang hodc dvgc sii dung lam mdy in
diimg chung.

1. Trén thé Chinh cta trinh diéu khién mdy in, chon loai déng sich theo canh dai ma ban mudn st dung tai In 2
mat.
2. Nhiép vao Cai dat, chon Sach nhd, sau d6 chon Lién két giiia hodc Lién két canh.

J Doéng sach & gitia: St dung phuong phéap nay khi in mot s6 lugng nho céc trang c6 thé xép chong 1én nhau
va dé dang gip lai mot ntra.

[d Poéng sach bén canh. St dung phuong phap nay khi in mét t& (bon trang) cing mét lic, gdp moi t6 mot
nta, sau do6 dat chung lai v6i nhau trong mot tap.

3. Nhip vao OK.

4. Dit cac muc khéc trén cac thé Chinh va Tuy chon khac theo yéu ciu va sau d6 nhidp D.y.
5. Nhip vao In.

Thong tin lién quan

= “Céc loai gidy sdn c6 va cdc khd nang” & trang 244

= “Nap gidy vao khay nap gidy sau” & trang 31
= “In bang cac cai dit dé dang” & trang 41
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In > Intailieu > Inti may tinh — Windows

In mot vai trang trén mot to

Ban c6 thé in mot vai trang dii liéu trén moét t& gidy duy nhat.
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Luu y:
Tinh ndng nay khong sin cé doi vdi in khong dudng vién.

1. Trén tab Chinh cta trinh diéu khién mdy in, chon 2 trang trén mot mit, 4 trang trén mgt mdt, 6 trang/ts, 8
trang trén mot mat, 9 trang/t¢ hodc 16 trang/ts cho cai dit Nhiéu trang.

2. Nhiép vao thu tu sap x€ép, dit cc cai dit thich hgp va sau d6 nhép D.y.

3. Dat cac muc khéc trén cac thé Chinh va Tay chon khac theo yéu ciu va sau d6 nhép D.y.
4. Nhép vao In.

Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 31
= “In bang cac cai dit dé dang” & trang 41

In vira khit véi khé gidy

Chon khd gidy ban da nap vao may in 1 cai dat Khé gidy dich.

7
N

&

¢
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In > Intailieu > Intirmay tinh — Windows

Luu y:
Tinh néing nay khong sin cé doi véi in khong dudng vién.

1. Trén tab Tuy chon khéc ctia trinh diéu khién mdy in, thyc hién cac cai dat sau.
[J C3& tai liéu: chon kich thudce gidy ban da dit trong cai dit ting dung.
[J Gidy ra: chon khé gifly ban da nap vao may in.

Khdp véi trang dugc chon tu dong.

Luu y:
Nhdp vao Gitta dé in hinh dnh thu nhé ¢ gitia trang gidy.

2. Dit cac muc khéc trén cac thé Chinh va Tuay chon khac theo yéu ciu va sau d6 nhip D.y.
3. Nhip vao In.
Thoéng tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 31
= “In bing cac cai dit dé dang” & trang 41

In tai liéu phéng to hoac thu nhé & muc dé phéng dai bat ky

Ban c6 thé phdng to hodc thu nho kich ¢6 tai liéu theo mot ty 1é phan tram nhat dinh.

7
N =

Luu y:
Tinh ndng nay khong sin cé doi vdi in khong dudng vién.

1. Trén tab Tuy chon khéc cta trinh diéu khién mdy in, chon kich thudc tai liéu ti cai dit Ca tai lidu.
2. Chon khd gify ban mudn in ti cai dat Gidy ra.

3. Chon Thu nhé/p.to tai liéu, Thu-phéng vé, sau d6 nhép ty 1é phan trdm.

4. Dit cdc muyc khac trén céc thé Chinh va Tuy chon khac theo yéu ciu va sau d6 nhip D.y.

5. Nhiép vao In.
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In > Intailieu > Inti may tinh — Windows

Thong tin lién quan
= “Nap gidy vao khay nap gidy sau” & trang 31
= “In bing cdc cai dat dé dang” & trang 41

In mét hinh anh trén nhiéu t& dé€ phéng to (tao ap phich)

Tinh nang nay cho phép ban in mét hinh trén nhiéu t& gidy. Ban c6 thé tao ap phich 16n hon bang cach dan chung
lai vé&i nhau.

-

1. Trén tab Chinh ctia trinh diéu khién mdy in, chon Ap phich 2x1, Ap phich 2x2, Ap phich 3x3 hoic Ap phich
4x4 cho cai dit Nhiéu trang.

=

2. Nhip vao Cai dat, ddt cac cai dat thich hgp va sau d6 nhép D.y.

Luu y:
Duong dan cdt ban in cho phép ban in dan hudng cdt.

3. Dit cac muc khac trén cac thé Chinh va Tuy chon khac theo yéu cdu va sau d6 nhip D.y.
4. Nhép vao In.
Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 31
= “In bing cac cai dat dé dang” & trang 41
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In > Intailieu > Intirmay tinh — Windows

Tao dp phich sir dung cdc déu cén chinh xép chdng lén nhau

Day la vi du vé cich tao 4p phich khi Ap phich 2x2 dugc chon, va D4u can chinh chdng ldp dugc chon trong
Dudng dan cit ban in.

sheet 1 l @ l sheet 2

@
—>

sheet 3 sheet 4

1. Chuén bi Sheet 1 va Sheet 2. Cit bo phan 1€ ctia Sheet 1 theo dudng doc mau xanh di qua tAm ctia cic ddu
th4p & dinh va day.

4 ] )
\_ ' y,
A
= EL:J_‘ = = = g [ =
8 sheet1 ¥ B  sheet2 K B sheet1 ¥ sheet2 K
:
)
)
)
]
(]
]
)
)
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In > Intailieu > Intirmay tinh — Windows

2. Dit canh cta Sheet 1 1én trén Sheet 2 va cin thing cdc d4u thap, sau d6 ddn tam thoi hai to v6i nhau tit phia

sau.
4 )
\__ J
] ) // m
¥ sheet1 sheet2 K
at
. o )

3. Cét cic to da dan v6i nhau thanh hai theo dudng doc mau do di qua cdc ddu cin chinh (14n nay, dudng nam &
bén trai cia cac dau thap).

4 _ )
\_ J
X /
[ L:F' X [ b R [
8 sheet1 ! sheet2 ¥ B sheet1 sheet2 K
I‘:’\4
g
bl
o >
bl
bl
oY
]
]
By % | By d B =
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In > Intailieu > Intirmay tinh — Windows

4. Daén cic t§ lai v6i nhau ti phia sau.

= [ =
¥ sheet1 sheet2 K

= ® 034

5. Lap lai cdc buGc 1 dén 4 d€ dan Sheet 3 va Sheet 4 v6i nhau.

6. Catbo phan 1€ ctia Sheet 1 va Sheet 2 theo dudng ngang mau xanh di qua tim cta cdc ddu thip bén phai va
bén trai.

4 )

= 1] [

¥ sheet1 sheet2 H
4
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In > Intailieu > Intirmay tinh — Windows

7.

Dit canh clia Sheet 1 va Sheet 2 1én Sheet 3 va Sheet 4 va cin thing cdc d4u thap, va sau d6 dén tam thoi
ching lai v6i nhau tii phia sau.

(

\

= [ =
¥ sheet1 sheet2 K
A R
lB—= 3 b2 3 8
sheet 3 sheet 4
% o)
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In > Intailieu > Intirmay tinh — Windows

8. Cit cic t& da dan v6i nhau thanh hai theo dudng ngang mau do di qua cic ddu cén chinh (14n nay, dudng nam
bén trén cac ddu thap).

4 A

& [ [1] X
sheet 2 =y B sheet1 sheet2 H

B_ sheet3 sheet4 g sheet 3 sheet 4

= 53] m Em e mE

9. Dan cdc td lai v6i nhau tu phia sau.

5] i [

B sheet1 sheet2 K

g sheet3 sheet4 g

= X 5>
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In > Intailieu > Inti may tinh — Windows

10. Céat bo phén 1€ con lai theo duong dan hudng bén ngoai.
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In vGi phan dau dé va chan trang

Ban c6 thé in thdng tin nhu tén ngudi dung va ngay in trong phan dau dé€ hodc chén trang.

1. Trén tab Tuy chon khéc cta trinh diéu khién mady in, nhdp vao Tinh nang ddu md, sau d6 chon Piu trang/
cudi trang.
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In > Intailieu > Intirmay tinh — Windows

2. Cai dit, sau d6 chon cidc muc ban muén in va nhip vao OK.

Luu y:
([ DE chi dinh s6 trang ddu tién, chon S6 trang tir vi tri ban mudn in trong ddu trang hodc chan trang, sau dé chon gid
tri s6 trong SO bdt ddu.

d Néu ban mudn in vin bdn trong ddu trang hodc chdn trang, chon vi tri ban mudn in, sau dé chon Vin bdn. Nhdp
vin bdn ban mudn in trong trudng nhdp vin badn.

3. Dat cac muc khéc trén cac thé Chinh va Tay chon khac theo yéu ciu va sau d6 nhép D.y.
4. Nhip vao In.
Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 31
= “In bing cdc cai dat dé dang” & trang 41

In hinh mo

Ban c6 thé in hinh m¢ nhu “Bi mat” hodc mau chdng sao chup trén ban in ctia ban. Néu ban in mau chéng sao
chup, cac chii bi &n sé xudt hién khi dugc sao chup dé€ phén biét ban goc véi ban sao.

O=—— O=——F

= |4 Copy mp —

Mau chong sao chép kha dung trong cic trudng hgp sau:

(1 Loai gidy: Gidy thuong

d Khong duong vién: khong dugc chon

1 Clugng: Chuén

J In 2 mat: T4t, Tht cong (Lién két mép dai), hodc Tha cong (Lién két mép ngén)
[ Hiéu chinh mau: Ty dong

[J Gidy hat min: chua dugc chon

Luu y:

Ban ciing c6 thé thém mdu hinh md hodc chong sao chép riéng.

1. Trén tab Tuy chon khéc cta trinh diéu khién mdy in, nhdp vao Tinh nang ddu mg, sau d6 chon Mau chéng
sao chép hodc Diu ma.

2. Nhiép vao Cai dat dé thay d6i cac chi tiét chdng han nhu kich ¢, mat d6 hodc vi tri cia mau hodc nhan.
3. Dit cac muyc khac trén cac thé Chinh va Ty chon khac theo yéu cdu va sau d6 nhap D.y.

4. Nhép vao In.
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In > Intailieu > Inti may tinh — Windows

Thong tin lién quan
= “Nap gidy vao khay nap gidy sau” & trang 31
= “In bing cdc cai dat dé dang” & trang 41

In nhiéu tép cung lic

Job Arranger Lite cho phép ban két hgp mot vai tép do cac ting dung khac nhau tao ra va in ching trong mot 1énh
in duy nhét. Ban c6 thé chi dinh cai dit in cho cdc tép két hgp, nhu bd cuc nhiéu trang va in 2 mat.
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1. Trén tab Chinh cta trinh diéu khién mady in, chon Job Arranger Lite.

2. Nhip vao In.

Khi ban bét dau in, ctia s6 Job Arranger Lite sé hién thi.
3. Khi ctia s8 Job Arranger Lite m&, md& tép ban mudn dé két hop véi tép hién tai, va sau d6 lap lai cdc budc trén.

4. Khiban chon mot 1énh in da thém vao In dy 4n Lite trong ctia s Job Arranger Lite, ban c6 thé chinh stia b6
cuc trang.
5. Nhép vao In tit menu File d€ bit dau in.

Luu y:
Néu ban déong ctia s6 Job Arranger Lite truGc khi thém tdt cd dii liéu in vao In dy dn, 1énh in ban hién dang thuc hién sé
bi hity. Nhdp vao Luu tii menu File dé luu Iénh hién tai. Phdn mé rong ctia cdc tép da luu la “ecl”.

Dé mé mot dy én in, nhdp vao Job Arranger Lite trén tab Bdo dudng ciia trinh diéu khién mdy in dé€ mé ciia s6 Job
Arranger Lite. Tiép theo, chon MG tii menu File dé chon tép.

Thoéng tin lién quan
= “Nap gidy vao khay nap gidy sau” & trang 31
= “In bing cac cai dat dé dang” & trang 41

In bang tinh ndng In mau téng thé

Ban ¢4 thé cai thién mdc do hién thi ctia van ban va hinh anh trong béan in ra.

=)

([
[ =
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In > Intailieu > Intirmay tinh — Windows

In mau phd bién chi ¢é san khi chon céc cai dit sau.
[J Loai gidy: Gidy thudng

[ C.lugng: Chudn hodc chit lugng cao hon

d Mau: Mau

d Cac ting dung: Microsoft® Office 2007 tré 1én

[ Kich thudc van ban: 96 pts tré xuéng

1. Trén tab Tuy chon khéc cta trinh diéu khién mdy in, nhdp vao Tuy chon hinh trong cai dit Hiéu chinh mau.
2. Chon mdt tiy chon tii cai dat In mau phd bién.

3. Tuy chon ting cuong dé thuc hién céc cai dit tiép theo.

4. it cdc muc khac trén cac thé Chinh va Tuy chon khac theo yéu ciu va sau d6 nhip b.y.

5. Nhip vao In.

Luu y:
Q Mot s6 ky tu c6 thé bi thay ddi bing cdc mdu, chdng han nhu “+” xudt hién dudi dang “+”.

([ Mau va gach chdn cu thé theo ting dung c6 thé lam thay ddi ndi dung dugc in bang cdc cai ddt nay.
[ Chdt lugng in c6 thé gidm trong dnh va cdc hinh dnh khdc khi sit dung cai ddt In mau pho bién.
[ In chdm hon khi sii dung cai dat In mau phd bién.

Thong tin lién quan
= “Nap gidy vao khay nap gidy sau” & trang 31
= “In bing cdc cai dit dé dang” & trang 41

Piéu Chinh Mau In

Ban c6 thé diéu chinh cdc mau dugc st dung trong cong viéc in. Céac diéu chinh nay khong dugc 4p dung cho di
liéu géc.

=

([
[ =

PhotoEnhance tao ra hinh édnh sic nét hon va mau sic séng dong hon bing cach tu dong di€u chinh do tuong
phan, 6 bao hoa va d6 sang cta dii liéu hinh anh géc.

Luu y:

PhotoEnhance diéu chinh mau bdng cdch phan tich vi tri ciia chil thé. Vi vdy, néu ban thay déi vi tri ctia chii thé bang cdch
thu nhé, phéng to, cat hodc xoay hinh dnh, mau cé thé thay doi khong theo y mudn. Viéc chon cai ddt khong c6 dudng vién
ciing lam thay doi vi tri cia chil thé, ddn dén sy thay doi vé mau sdc. Néu dnh bi mdt diém Idy nét, tong mau cing c6 thé
khong ty nhién. Néu mau bi thay doi hodc tré nén khong ty nhién, hdy in dnh & ché d¢ khong phdi PhotoEnhance.
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In > Intailieu > Intirmay tinh — Windows

1. Trén tab Tuy chon khéc ctia trinh diéu khién may in, chon phuong phéap chinh stia mau ti cai dat Hiéu chinh
mau.

d Ty dong: cai dat nay tu dong diéu chinh téong mau cho phtt hgp véi cai dit loai gidy va chét lugng in.

[d Tuy bién: nhdp vao Nang cao, ban cé thé thyc hién cac cai dit ctia chinh minh.
2. Dit cac muyc khac trén cac thé Chinh va Tty chon khac theo yéu cdu va sau d6 nhip D.y.
3. Nhép vao In.
Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 31
= “In bing cdc cai dit dé dang” & trang 41

In d€ lam néi bat cac duéng méng

Ban c6 thé 1am day cic dudng mong ma qud mong dé in.

=)

1. Trén tab Tuy chon khéc cta trinh diéu khién mdy in, nhdp vao Tuy chon hinh trong cai dit Hiéu chinh mau.
2. Chon Chu trong nét manh.

3. Dat cac muc khéc trén cac thé Chinh va Tay chon khac theo yéu ciu va sau d6 nhép D.y.

4. Nhip vao In.

Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 31
= “In bing cac cai dit dé dang” & trang 41

In ma vach ré rang

Ban c6 thé in ma vach r6 rang va gitip ma vach dé quét. Chi bat tinh nang nay néu ma vach ban da in khéng quét

AT
l
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In > Intailieu > Intirmay tinh — Mac OS

Ban c6 thé st dung tinh ndng nay trong cac diéu kién sau.
[J Loai gidy: Gidy thuong, Bi thu
1 C.lugng: Chudn

1. Trén tab Bao dudng cua trinh diéu khién may in, nhdp vao Cai dit mé rng, sau d6 chon Ché d ma vach.
2. Dit cac muc khéc trén cac thé Chinh va Tuy chon khac theo yéu ciu va sau d6 nhidp D.y.

3. Nhiép vao In.

Luu y:

Viéc khit md khong phdi liic nao ciing thiic hién dugc tiy thudc vao trudng hop.
Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 31
= “In bing cdc cai dat dé dang” & trang 41

In tu may tinh — Mac OS

In bang cac cai dat dé dang

Luu y:
Cdc thao tdc va man hinh khdc nhau tiry theo ving dung. Xem trg gitlp ciia ving dung dé biét chi tiét.

1. Nap gidy vao may in.

2. Mo tép ban mudn in.

3. Chon In tit menu Tép hodc mét 1énh khac d€ truy cép hop thoai in.
Néu cin, nhip vao Hién thi Chi tiét hoic ¥ dé mé rong clia s6 in.

4. Chon may in ctia ban.
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In > Intailieu > Intid may tinh — Mac OS

5. Chon Cai dat in tii menu bat 1én.

Printer:  EPSON XXXX a
Presets: Default Settings H
Copies: 1
Pages: © All
From: 1 to: 1
Paper Size: A4 ﬂ 210 by 297 mm

orientation: 14| Tae

Print Settings E

Media Type: Plain paper

Print Quality: Normal

Expansion: Std

<>

Grayscale

PRECESION:

(WenT rmee Mirror Image

SO Print

6. Thay ddi cai dét khi can thiét.
7. Nhiép vao In.
Thong tin lién quan

= “Céc loai gidy sdn c6 va cdc khd nang” & trang 244

= “Danh sich loai gidy” & trang 30

Thém cai dat san dé in dé dang

Néu ban tao thiét 14p sin cta riéng ban cho cac thiét lap in dugc st dung thudng xuyén trén trinh diéu khién may
in, ban c6 thé in dé dang bang cach chon thiét 1ap san tit danh sach.

1. bit tiing muc nhu Cai ddt in va B6 cuc (Cd gidy, Loai phuong tién, v.v.).
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In > Intailieu > Intid may tinh — Mac OS

2. Nhép vao Cai dat sn hodc luu cdc cai dit hién tai lam cai dat san.

3. Nhip vao OK.

Luu y:
Dé x6a mot thiét lap sdn da thém vao, nhdp vao Thiét ldp sdn > Hién thi thiét ldp sdn, chon tén thiét lap sdn ma ban
mudn xéa tti danh sdch va sau dé xéa thiét lap sin.

4. Nhip vao In.

Lan t6i khi ban mudn in bang céc cai ddt tuong ty, hay chon tén cai dit sin da dang ky tai Cai dat san.

Thong tin lién quan
= “Nap gidy vao khay nap gidy sau” 6 trang 31
= “In bing cdc cai dat dé dang” & trang 58

In mot vai trang trén moét to

Ban c6 thé in mét vai trang di liéu trén mot t& gidy duy nhat.
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1. Chon B4 tri tii menu bat 1én.

2. Dit s trang trong SO trang méi tii, Huéng ctia b tri (thi tu trang) va Pudng vién.
3. Dat cic muc khac néu can.

4. Nhiép vao In.

Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 31
= “In bing cdc cai dat dé dang” & trang 58
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In > Intailieu > Intid may tinh — Mac OS

In vira khit véi kich thuéc giay

Chon kich thudc gidy ban da nap vao may in la cai dt Kich thudc gidy dich.

Ve
N

<

1. Chon kich c& gidy ban da dat trong ting dung cho thiét 14p Ca giay.

2. Chon X ly gidy tit menu bét 1én.

3. Chon Thu phdng cho viia véi kich ¢& gidy.

4. Chon kich thuéc gidy ban da nap vao mdy in la cai dat Kich thuéc gidy dich.
5. Dat cdc muc khac néu can.

6. Nhip vao In.

Thoéng tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 31
= “In bing cac cai dat dé dang” & trang 58

In tai liéu phéng to hoac thu nhé & muc dé phéng dai bat ky

Ban ¢4 thé phéong to hodc thu nho kich ¢4 tai liéu theo mot ty 1é phén tram nhét dinh.

7
N\ =
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In > Intailieu > Intirmay tinh — Mac OS

Chon In ti menu Tép hodc mét 1énh khac dé truy cip hop thoai in.
Chon Thiét lap trang ti menu Tép ctia ing dung.

Chon Mady in, Kich thudc gidy, nhap ty 1& phin tram vao Thu phoéng, sau d6 nhdp OK.

Luu y:
Chon khé gidy ban da ddt trong iing dung lam cai ddt Khd gidy dich.

bit cdc muc khic néu can.

Nhdp vao In.

Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 31

= “In bing cdc cai dat dé dang” & trang 58

Piéu Chinh Mau In

Ban c6 thé diéu chinh cdc mau dugc st dung trong cong viéc in. Céac diéu chinh nay khong dugc dp dung cho di
liéu goc.

=
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PhotoEnhance tao ra hinh anh sic nét hon va mau sac séng dong hon béng cach tu dong diéu chinh dé tuong
phan, do bao hoa va d6 sang ctia dii liéu hinh anh géc.

Luu y:

PhotoEnhance diéu chinh mau bang cdch phdn tich vi tri clia chii thé. Vi vay, néu ban thay d6i vi tri ciia chil thé bang cdch
thu nhé, phéng to, cdt hodc xoay hinh dnh, mau cé thé thay ddi khong theo y mudn. Viéc chon cai dit khong cé dvidng vién
ciing lam thay doi vi tri ciia chii thé, ddn dén sy thay d6i vé mau sdc. Néu dnh bi mdt diém ldy nét, tong mau ciing c6 thé
khong ty nhién. Néu mau bi thay doi hodc tré nén khong ty nhién, hay in dnh & ché d¢ khong phdi PhotoEnhance.

1.

Chon Khép Mau ti menu bét 1én va sau d6 chon EPSON Color Controls.

Chon Color Options tii menu bat 1én va sau d6 chon mot trong cac tuy chon san co.
Nhép vao mii tén bén canh Cai ddt nang cao va chon cac cai dit thich hgp.

bit cdc muc khic néu can.

Nhép vao In.

Thoéng tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 31

= “In bing cac cai dat dé dang” & trang 58
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In > Intailiéu > In tailiéu tu thiét bi théng minh (i0S)

In tai liéu tu thiét bi théng minh (i0S)

Ban c6 thé in tai liéu ti thiét bi thong minh nhu dién thoai thong minh hodc mdy tinh bang.

In tai liéu bang Epson Smart Panel

Luu y:
Thao tdc c6 thé khdc nhau tiy thudc vao thiét bi.

1. Thiétlap may in ctia ban d€ in khong day.

2. Néu Epson Smart Panel chua dugc cai dat, hay cai dit ting dung.
“Ung dung van hanh may in dé dang ti thiét bi thong minh (Epson Smart Panel)” & trang 251

3. Két ndi thiét bi thong minh ctia ban v6i b dinh tuyén khong day.
4. Khéi dong Epson Smart Panel.

5. Chon menu tai liéu in trén man hinh chinh.

6. Chon tailiéu ban muén in.

7. Batdauin.

SU dung AirPrint

AirPrint cho phép in khong diy ngay lap tic tii iPhone, iPad, iPod touch va Mac ma khong cin cai dit trinh diéu
khién hodc ti xuéng phan mém.

Il Works with
= Apple AirPrint

Luu y:
Néu ban tat thong bdo cdu hinh gidy trén bdang diéu khién ciia sdn phdm ciia ban, ban khong thé st dung AirPrint. Xem
huéng dan bén dudi dé bat thong bdo néu cdn thiét.

1. Nap gidy vao san phidm cua ban.

2. Thiét lap san phdm ctia ban d€ in khéng day. Xem lién két bén dudi.

http://epson.sn

3. Két ndi thiét bi Apple v6i cing mang khong day ma san phd&m dang st dung.

63


http://epson.sn/?q=2

In > Intailiéu > In tailiéu tu thiét bi théng minh (Android)

4. In tl thiét bi dén san phdm cta ban.

Luu y:
Dé biét chi tiét, hay xem trang AirPrint trén trang web ciia Apple.

In tai liéu tur thiét bi thong minh (Android)

Ban c6 thé in tai liéu ti thiét bi thong minh nhu dién thoai théng minh hodc may tinh bang.

— =]

In tai liéu bang Epson Smart Panel

Luu y:
Thao téc c6 thé khdc nhau tuy thudc vao thiét bi.

1. 'Thiét lap mdy in ctia ban dé in khong day.

2. Néu Epson Smart Panel chua dugc cai dit, hay cai dit Ging dung.
“Ung dung van hanh méy in dé dang tu thiét bi thong minh (Epson Smart Panel)” & trang 251

3. Két ndi thiét bi thong minh ctia ban véi b dinh tuyén khong day.
4. Khéi dong Epson Smart Panel.

5. Chon menu tai liéu in trén man hinh chinh.

6. Chon tailiéu ban muédn in.

7. Bitdiuin.

In tai liéu bang Epson Print Enabler
Ban c6 thé in khong day tai liéu, email, anh va trang web ngay tit dién thoai hodc may tinh bang Android (Android

v4.4 trg 1én). V6i mot vai lan nhén, thiét bi Android ctia ban sé phat hién may in Epson da két n6i v6i cing mang
khong day.

Luu y:
Thao tdc ¢6 thé khdc nhau tiy thudc vao thiét bi.

1. Thiétlap may in ctia ban d€ in khong day.
2. Trén thiét bi Android, cai dat trinh cdm Epson Print Enabler tit Google Play.
3. K&t ndi thiét bi Android ctia ban véi cling mang khong d4y nhu may in cta ban.

4. Vao Cai dat trén thiét bi Android, chon In, sau d6 bat Epson Print Enabler.
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In > intren phong bi > In trén phong bi t& mdy tinh (Windows)

Tu tng dung Android nhu Chrome, nhén vao biéu tugng menu va in bat cti ndi dung gi trén man hinh.

Luu y:
Néu khong thdy mdy in ciia ban, nhdn vio Tat cd mdy in va chon mdy in ciia ban.

In bang Mopria Print Service

Mopria Print Service cho phép in khong day ngay lap tiic ti dién thoai thong minh hodc mdy tinh bang Android.

-
(pple/plgle}

Cai dat Mopria Print Service tlii Google Play.

Nap gidy vao may in.

Thiét 14p mdy in ctia ban d€ in khong day. Xem lién két bén dudi.
http://epson.sn

Két noi thiét bi Android véi cing mang khong day ma may in dang st dung.

In tui thiét bi dén may in cta ban.

Luu y:
DE biét thém chi tiét, truy cdp trang web Mopria tai https://mopria.org.

Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 31

In trén phong bi

In trén phong bi ti may tinh (Windows)

1.

Nap phong bi vao mdy in.
“Nap bi thu vao khay nap gidy sau” & trang 33

MG tép ban mudn in.

Truy cép ctia s6 trinh diéu khién mady in.

Chon kich thudc phong bi tai C& tai liéu trén tab Chinh, sau d6 chon Bi thu tai Loai gidy.
bt cac muc khac trén cac thé Chinh va Ty chon khac theo yéu cdu va sau d6 nhip b.y.

Nhép vao In.
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In > Intrang web > In trang web tur thiét bi théng minh

In trén phong bi ti may tinh (Mac OS)

1. Nap phong bi vao may in.
“Nap bi thu vao khay nap gidy sau” & trang 33

2. Mé¢ tép ban muoén in.

3. Chon In tit menu Tép hodc mot 1énh khac d€ truy cép hop thoai in.
4. Chon kich thuéc cho cai dit Ca gidy.

5. Chon Cai dat in tii menu bat 1én.

6. Chon Bi thu cho cai dat Loai phuong tién.

7. Dat cic muc khac néu can.

8. Nhiép vao In.

In trang web

In trang web tu may tinh

Epson Photo+ cho phép ban hién thi cic trang web, cit ving da dinh, sau d6 chinh stia va in ching. Xem trg gitp
ctia ung dung dé biét chi tiét.

In trang web tur thiét bi thong minh

Luu y:
Thao téc c6 thé khdc nhau tuy thudc vao thiét bi.

1. 'Thiét lap mdy in ctia ban dé in khong day.

2. Néu Epson Smart Panel chua dugc cai dit, hay cai ddt Ging dung.

“Ung dung van hanh méy in dé dang tui thiét bi thong minh (Epson Smart Panel)” & trang 251
3. Két ndi thiét bi thong minh véi cung mang khong day v6i may in cta ban.
4. M6 trang web ban muoén in trong Ging dung trinh duyét web.
5. Nhién Chia sé trén menu ctia ting dung trinh duyét web.
6. Chon Smart Panel.

7. Nhan In.
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In > Inbéng dich vu déam may > Bing ky Dich vu két ndi Epson tif bang diéu khién

In bang dich vu dam may

Véi viéc st dung dich vu Epson Connect cd trén Internet, ban c6 thé in ti dién thoai thong minh, may tinh bang,
PC hodc may tinh xach tay bét ky liic nao va gan nhu tit bat ci noi nao. D€ stt dung dich vu nay, ban can ding ky
ngudi diing va may in trong Epson Connect.

Céc tinh ndng nay san c6 trén Internet nhu sau.

[ Email Print

Khi gtii email cung tép dinh kem nhu tai liéu hodc hinh anh t6i mot dia chi email dugc gan cho may tinh, ban
c6 thé in email va tép dinh kem d6 ti vi tri & xa nhu may in nha riéng hodc vian phong.

(4 Epson iPrint

Ung dung nay danh cho iOS va Android, va cho phép ban in hodc quét tii dién thoai thong minh hodc méy tinh
bang. Ban c6 thé in tai liéu, hinh anh va trang web bang cach gui chung truc tiép téi mdy in trén cing mang
LAN khong day.

[ Remote Print Driver

bay la trinh diéu khién dung chung dugc Trinh diéu khién in tit xa hd trg. Khi in bing mdy in & vi tri & xa, ban
c6 thé in bang cach thay d6i mdy in trén ctia s6 ing dung thong thudng.

Xem trang web Epson Connect d€ biét chi tiét cdch thiét 1ap hoac in.
https://www.epsonconnect.com/

http://www.epsonconnect.eu (Chi & chau Au)

DPang ky Dich vu két néi Epson tir bang diéu khién

Lam theo cac budc bén dudi d€ ding ky may in.
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In > Inbéng dich vu déam may > Bing ky Dich vu két ndi Epson tif bang diéu khién

1. Chon Cai dat trén bang diéu khién.
Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
2. Chon Dich vu Epson Connect > Pang ky/Xo6a dé in trang dang ky.

3. Lam theo huéng dan trén t& dang ky d€ dang ky may in.
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Sao chép

Cac phuong phdapsaochupkhadung. .. ... ... .. .. ..

Ty chon menu cho sao chup



Sao chép > Cac phuong phap sao chup khd dung > Sao chup ban géc

Cac phuong phap sao chup kha dung

bit ban géc 1én kinh mdy quét hodc ADF, sau d6 chon menu Sao chup trén man hinh chinh.

Sao chup ban géc

Phén nay giai thich cach st dung menu Sao chup trén bang diéu khién dé sao chup ban goc.

1. Nap gidy vao may in.

“Nap gidy vao khay nap gidy sau” & trang 31

2. Patban goc vao.
Néu ban mu6n quét nhiéu ban goc, hay dit tat ca ban géc 1én ADE
“Dit ban goc lén Kinh May Scan” & trang 38
“Dét ban goc 1én ADF” & trang 37

3. Chon Sao chup trén man hinh chinh.

Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.

ar 0 &N

Copy \ J
@ Select Mode

4. Dit s6 ban sao.

5. Chon ban sao mau hodc den trang.
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Sao chép > Cac phuong phap sao chup kha dung > Sao chup phdng to hodc thu nho

6. Nhén nat OK d€ hién thi va kiém tra cai dit in, sau d6 thay d6i cai dat néu can.

Dé thay déi cai dit, nhdn ntt ¥, chon menu cai dit thong qua cdc nat A ¥, sau d6 thay déi cai dit thong qua
cac nut 4P, Khi da hoan tit, nhan nit OK.

. Total 1
r u .
Density
OrunnEEEEEp
. Y]
& Cancel
\@Dnne

7. Nhan nat <.

Sao chup phong to hoac thu nho

Ban c6 thé sao chup ban géc & muc d6 phong dai chi dinh.

1. Ditban gbc vao.
Néu ban muén quét nhiéu ban gbc, hay dat tit cd ban goc 1én ADE
“Diét ban goc 1én Kinh May Scan” & trang 38
“Dit ban goc lén ADF” & trang 37

2. Chon Sao chup trén man hinh chinh.

Dé chon mot muc, hiy sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
3. Dat s6 ban sao.

4. Chon ban sao mau hodc den trang.

5. Nhin nat OK, sau d6 nhan nat V.
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Sao chép > Cac phuang phap sao chup khd dung > Sao chup nhiéu ban géc trén mét to

6. Chon Thu nho/Phéng to thong qua céc nit A VW, sau d6 thay d6i do phong dai thong qua cac nut 4P,

Luu y:
Néu ban mudn sao chép bang cdch thu nhé hodc phdng to kich thudc tai liéu theo ty 1¢ % cu thé, hay chon Tity chinh
lam cai dat Thu nhé/Phéng to, nhan nit Y, sau dé nhdn nit W. Chi dinh miic do phéng to hodc thu nhé.

7. Nhén nat OK, sau d6 nhin nut <.

Sao chup nhiéu ban géc trén mét to

Ban c6 thé sao chup nhiéu ban géc vao mot t& gidy duy nhét.

1. Ddt tat ca ban géc méit hudng 1én trén vao ADE.
“Diét ban gbc 1én ADF” & trang 37
bit chung theo hudng dugc thé hién trong hinh minh hoa.

(J Ban gbc chiéu doc

-

[d Béan goc chiéu ngang

-]

n Quan trong:
Néu ban mudn sao chép bdn géc khong dvgc ADF hé trg, hay stk dung kinh mdy quét.

“Bdn goc khong dugc ADF hé trg” 6 trang 37

Luu y:
Ban ciing cé thé ddt bdn goc 1én kinh mdy queét.
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Sao chép > Cac phuang phap sao chup khd dung > Sao chup nhiéu ban géc trén mét to

(J Ban gbc chiéu doc

O,

\

T

@
[/ \

1.5mm

o
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N

[J Ban gbc chiéu ngang

O,

\

sl

7

@
/ \
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0

1.5mm

o

1.5mm

N

2. Chon Sao chup trén man hinh chinh.

3. Dit s6 ban sao.

4. Chon ban sao mau hodc den trang.

5. Nhan nat OK, sau d6 nh4n nat V.

Z

Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.




Sao chép > Cac phuong phap sao chup kha dung > Sao chup thé ID

6. Chon Nhiéu trang béing cac nit A ¥ va sau d6 nhin nut P>
7. Chon 2 trang trén mot mat.

8. Chon trinh tu bé cuc va hudng ctia ban goc, sau dé6 nhan nut OK.

9. Nhan nut <.

Sao chup thé ID

Quét ca hai mit ctia thé ID va sao chép vao mot mit ciia trang gidy A4.

RN

N

1. Chon Sao chup trén man hinh chinh.
Dé chon mot muc, hiy st dung cic nit A 'V 4P, va sau d6 nhdn nit OK.
2. Dit s6 ban sao.

3. Chon ban sao mau hodc den trang.
4. Nhin nut OK, sau d6 nhin nut V.
5. Chon Sao chup Thé ID bing cic nut A ¥ va sau d6 chon Bat.

6. Nhin nat OK, sau d6 nhan nut <.

74



Sao chép > Cac phuong phap sao chup kha dung > Sao chup khong co 1€

7. Datban gbc mat up xudng va trugt dén diu goc.

it thé ID cach 5 mm so v6i ddu goc ctia kinh may quét.

\ /N /

Se—---== N L Neaaam==

JHI 5mm
BN

5mm| R

8. Dit mit sau ctia ban gdc tp xudng, trugt ban géc dén ddu goc, sau d6 nhin nat .

Sao chup khéng c6 1é

Sao chup khong c6 1€ quanh cac mép gidy. Hinh dugc phéng to mot it d€ xoa 1€ khoi cac mép gidy.

CLASSIC
CONCERT

RN

)0000000000¢

1. Ddtban goc lén kinh may quét.

“Dat ban goc 1én Kinh May Scan” & trang 38
2. Chon Sao chup trén man hinh chinh.

Dé chon mot muc, hay st dung cac nut A 'V 4P, va sau d6 nhén nat OK.
3. Dat s6 ban sao.

4. Chon ban sao mau hodc den trang.

5. Nhin nat OK, sau d6 nhian nat V.
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Sao chép > Tuy chon menu cho sao chup

6. Chon Sao chup khong vién bing cac nit A ¥ va sau d6 nhan nat P>,
7. Chon Bit.

8. Chi dinh Phéng to.

9. Nhin nat OK, sau d6 nhan nut <.

Tuy chon menu cho sao chup

Céc muc sdn c6 thay d6i tuy theo menu ban da chon.

S6 ban sao:

Dit s6 ban sao.

Pen tréng:

Sao chup ban gbc 6 ché do den trang (don sic).

Mau:

Sao chup ban goc 6 ché d6 mau.

Mat do6:

Téang mtic mét do khi két qua sao chup bi mg. Giam mic mét do khi muc bi nhoe.
Cai dat giay:

Chon kich thudc gidy va loai gidy ban da nap.
Thu nho/Phéng to:

Phong to hodc thu nho ban goc.

O K.thudc thuc

Sao chup & muc d6 thu phong 100%.

1 Ty khép

Phat hién khu vyc quét va tu dong phdong to hodc thu nhé ban géc dé viia véi khé gidy ban da
chon. Khi c6 1€ tring xung quanh ban gdc, 1€ trang tii ddu goc cta kinh méy quét dugc phat hién
la khu vuc quét nhung 1€ & phia d6i dién c6 thé bi cit.

{jlello! oo :

: , flello{
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Sao chép > Tuy chon menu cho sao chup

d Tuy chinh
Chon dé€ chi dinh mtc d¢ thu phong d€ phong to hodc thu nho ban géc.

K.thudc tuy chinh:
Chi dinh mtc d¢ thu phong dugc st dung d€ phong to hodc thu nho ban géc trong pham vi tii 25 t6i
400%.
Kich thuéc ban géc:
Chon khd ctia ban géc. Khi sao chup ban goc ¢é kich thudc khong tiéu chuln, hay chon kich thudc
gan véi ban goc nhit.
Nhiéu trang:
Chon b6 tri ban sao.
J Trang don
Sao chup ban géc mot mét trén mot to gidy riéng.
J 2 trang trén mot mat
Sao chup hai ban g6c mot mit trén mot t& gidy riéng véi kiéu bo tri 2 trang/td. Chon thi tu bo tri
va huéng ctia ban goc.
Chat lugng:

Chon chat lugng cho sao chup. Chon Cao cho phép in chit lugng cao hon nhung téc d6 in c6 thé
cham hon.

Sao chup Thé ID:

Quét ca hai mit cua ching minh thu va sao chup vao mot mit giay.

Sao chup khong vién:

Sao chup khong c6 1€ quanh cac mép gidly. Hinh dugc phong to mot it dé€ xda 1€ khoi cac mép gidy.
Chon mtc d6 phéng to trong cai dit Phdong to.
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Quét anh > Théng tin co ban vé chiic nang quét > Cac phuang phéap quét c6 san

Théng tin co ban vé chiic nang quét

“Quét” la gi?

“Quét” 1a qua trinh chuyén ddi théng tin quang cta dii liéu gidy (nhu tai liéu, m&u tap chi, &nh, hinh minh hoa viét
tay, v.v.) thanh di liéu hinh anh ky thuit s6.

Ban c6 thé luu dii liéu quét dudi dang hinh anh ky thuét s6 nhu JPEG hodc PDE

Sau do, ban c6 thé in hinh anh, gui qua email, v.v.

Cac cach st dung chiic nang quét

Ban c6 thé sti dung chiic ning quét theo nhiéu cach khac nhau dé1am cho cudc séng ctia ban thuan tién hon.

[J Bang cach quét tai liéu gidy va chuyén thanh di liéu s6, ban c6 thé doc tai liéu trén mdy tinh hodc thiét bi thong
minh.

[J Bang cich quét vé hodc td roi vao dit liéu ky thuit s6, ban c6 thé loai bo ban géc va gidm sy 1on x0n.

[J Bang cach quét céc tai liéu quan trong, ban c6 thé sao luu ching 1én dich vy ddm may hodc phuong tién luu trid
khéc, d€ phong truong hgp chiing bi mét.

(J Ban c6 thé gtii anh hodc tai liéu quét cho ban be qua email.

[J Béng cach quét cdc hinh minh hoa vé tay, v.v., ban c6 thé chia sé chung trén mang xa hoi v6i chit lugng cao hon
nhiéu so vé6i chi chyp anh trén thiét bi thong minh.

[J Béng cach quét cic trang yéu thich tit bao hodc tap chi, ban c6 thé luu ching va loai bo ban géc.

Céac phuong phap quét cé san

Ban c6 thé sti dung bat ky phuong phép nao sau day d€ quét bang may in nay.

Quét vao may tinh

C6 hai phuong phap quét ban g6c vao may tinh; quét bing bang diéu khién ctia mdy in va quét tii may tinh.
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QUét anh > Théng tin cd ban vé chiic nang quét > Cac dinh dang tép dugc khuyén nghi phu hgp véi muc dich ctia ban

Ban c6 thé quét dé dang tu bang diéu khién.

5 -

St dung ting dung quét Epson ScanSmart d€ quét tii may tinh. Ban c6 thé chinh stia hinh dnh sau khi quét.

Quét bang WSD

Ban c6 thé luu hinh anh da quét vao mdy tinh dugc két néi v6i may in bing tinh nang WSD.

Néu sti dung Windows 7/Windows Vista, ban can thuc hién cai dat WSD trén may tinh trudc khi quét.

Quét truc tiép tur thiét bi théng minh

Ban c6 thé luu hinh anh quét tryc tiép vao thiét bi thong minh nhu dién thoai thong minh hodc may tinh bang
thong qua ting dung Epson Smart Panel trén thiét bj thong minh.

Cac dinh dang tép dugc khuyén nghi phtu hop véi muc dich cia ban

N6i chung, dinh dang JPEG phu hgp véi anh, con dinh dang PDF phti hgp véi tai liéu.

Xem cac mo ta sau day dé€ chon dinh dang t6t nhéit cho nhiing gi ban muén lam.
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Quét Anh > Quét ban géc vao may tinh

Pinh dang tép Mb ta

JPEG (.jpQg) Dinh dang tép cho phép ban nén dit liéu sé dugc luu. Néu ty 1é nén cao, chat lugng
hinh anh sé gidm va ban khéng thé chuyén d&i hinh anh tré lai chat lugng ban dau.

Pay la dinh dang hinh anh tiéu chudn cho méy anh ky thuat s6. Dinh dang nay phu hop
vGi hinh anh cé nhiéu mau.

PDF (.pdf) Binh dang tép chung cé thé st dung trén cac hé diéu hanh khac nhau va cung cap
cung mét muc do hién thi trén man hinh va két qud in.

Ngoai ra, ban c6 thé luu nhiéu trang thanh mét tép.

Ban c6 thé xem tép PDF bang phan mém doc PDF chuyén dung hoic trong trinh duyét
web.

Cac d6 phan giai duoc khuyén nghi phu hgp véi muc dich cGia ban

Do phan giai cho biét s6 diém anh (viing nho nhdt cta hinh anh) cho méi inch (25,4 mm) va dugc do bang dpi (s6
diém trén mdi inch). Uu diém ctia viéc ting do phan gidi 1a cc chi tiét trong dnh trd nén min hon. Tuy nhién, viéc
nay cling c6 thé ¢ nhiing nhugc diém sau.

(4 Kich thudc tép trd nén l6n
(Khi ban ting gip do6i d6 phan giai, kich thudc tép sé l6n hon khoang bén 1an.)
J Quét, luu va doc hinh anh mat nhiéu thoi gian
(d Gui va nhan email hodc fax mat nhiéu thoi gian
(4 Hinh anh trd nén qua l6n va khong viia v6i man hinh hodc in trén gidy

Xem bang va dit do phan giai phtt hgp véi muc dich ctia hinh dnh quét.

Muc dich P phan giai (Tham khao)
Hién thi trén may tinh Lén dén 200 dpi
GUi bang email
In bang may in 200 dén 300 dpi
GUi qua fax

Quét ban gdc vao may tinh

C6 hai phuong phap quét ban goc vao may tinh; quét bang bang diéu khién ctia mdy in va quét ti may tinh.
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Quét anh > quétban g6c vao may tinh > Quét tir bang diéu khién

z A 2 o n V.4
Quét tu bang diéu khién
Luu y:
Dé sit dung tinh ndng nay, ddm bdo rdng ban da cai dét cdc ving dung sau trén mdy tinh.
A Epson ScanSmart (Windows 7 hodc mdi hon, hodc OS X El Capitan hodc mdi hon)

(d Epson Event Manager (Windows Vista/Windows XP, hodc OS X Yosemite/OS X Mavericks/OS X Mountain Lion/Mac
0S X v10.7.x/Mac OS X v10.6.8)

[ Epson Scan 2 (ving dung bdt budc phdi dimg tinh ning mdy quét)

Xem phdn sau dé kiém tra cdc ving dung da cai dat.

Windows 10: nhdp vao nut bat ddu, sau dé kiém tra thu muc Epson Software > Epson ScanSmart, va thu muc EPSON >
Epson Scan 2.

Windows 8.1/ Windows 8: nhdp tén ting dung vao cong cu tim kiém, roi kiém tra biéu tugng dugc hién thi.

Windows 7: nhdp vao niit bdt ddu, sau dé chon Tat cd cdc chuong trinh. Tiép theo, hdy kiém tra thu muc Epson Software
> Epson ScanSmart, va thu muc EPSON > Epson Scan 2.

Windows Vista/Windows XP: nhdp vao niit bat ddu, sau dé chon Tat cd cdc chuong trinh hodc Chuong trinh. Tiép theo,
hay kiém tra thu muc Epson Software > Epson Event Manager, va thu muc EPSON > Epson Scan 2.

Mac OS: chon Truy cdp > Ung dung > Epson Software.

1. Datban goc vao.

“Dat ban goc 1én Kinh May Scan” & trang 38
2. Chon Scan trén bang diéu khién.

Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.

®
O O = ®
®

Scan | )
@- Select Mode

3. Chon céach luu hinh dnh da quét vao may tinh.

1 Xem trudc trén may tinh (Windows 7 hodc mdi hon, hodc OS X El Capitan hodc mdi hon): xem trudc hinh
anh quét trén may tinh trudc khi luu hinh anh.

(d V6i may tinh (JPEG): luu hinh anh da quét & dinh dang JPEG.
[J V6i may tinh (PDF): luu hinh anh da quét & dinh dang PDE.

4. Chon may tinh noi can luu hinh quét.
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Quét anh > Quétban géc bang WSD

5. Nhén nat .

Khi st dung Windows 7 hodc méi hon, hodc OS X El Capitan hoac méi hon: Epson ScanSmart ty dong khoi
dong trén mdy tinh va qua trinh quét bat dau.

Luu y:
[ Xem trg gitip Epson ScanSmart dé biét thong tin sii dung chi tiét cho phdn mém. Nhdp vao Trg gitip trén man hinh
Epson ScanSmart dé mé trg gitip.

[ Ban khong chi c6 thé bat ddu quét tii mdy in ma con tii mdy tinh thong qua Epson ScanSmart.

Quét tu may tinh
Ban c6 thé quét tii mdy tinh bang Epson ScanSmart.

Ung dung nay cho phép ban quét tai liéu va anh dé dang, sau d6 Iviu hinh anh quét theo cac budc don gian.

1. Ddtban goc vao.

“Dit ban goc lén Kinh May Scan” & trang 38

2. Khai dong Epson ScanSmart.
1 Windows 10
Nhép vao nut bat ddu, sau d6 chon Epson Software > Epson ScanSmart.
[ Windows 8.1/Windows 8
Nhép tén ting dung trong nut tim kiém va sau d6 chon biéu tugng dugc hién thi.
1 Windows 7
Nhip vao nut bat dau, roi chon Tat ca cic chuong trinh > Epson Software > Epson ScanSmart.

1 Mac OS

Chon Truy cap > Ung dung > Epson Software > Epson ScanSmart.

3. Khi man hinh Epson ScanSmart hién thi, lam theo huéng dan trén man hinh dé quét.

Luu y:
Nhdp vao Trg ginp dé xem thong tin hoat dong chi tiét.

Quét ban goc bang WSD

Ban c6 thé luu hinh dnh da quét vao mdy tinh dugc két néi v6i mdy in bang tinh ning WSD.

Luu y:
O Tinh ndng nay chi c6 sin déi véi mdy tinh chay Windows 10/Windows 8.1/Windows 8/ Windows 7/Windows Vista.

1 Néu dang dimg Windows 7/Windows Vista, ban cdn thiét lap mdy tinh trudc bang tinh ning nay.

1. Ddtban goc vao.

“Dit ban goc lén Kinh May Scan” & trang 38
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Quét Anh > Quétban géc bingWSD > Thiét lap céng WSD

2. Chon Scan trén bang diéu khién.

Dé chon mot muc, hay st dung céc nit A 'V 4P, va sau d6 nh&n nit OK.

Scan \ J
@ Select Mode

3. Chon Vao WSD.

4. Chon may tinh.

5. Nhén nat .

Thiét lap cdng WSD

Phén nay giai thich cach thiét lap c6ng WSD cho Windows 7/Windows Vista.

Luu y:
Déi v6i Windows 10/ Windows 8.1/ Windows 8, cong WSD duigc thiét ldp tu dong.

Phén sau can thiét d¢€ thiét 1ap céng WSD.
[d May tinh va mdy in dugc két n6i v6i mang.

[ Trinh diéu khién may in dugc cai dat trén mdy tinh.
1. Batmdyin.
2. Nhiép vao bat d4u va sau d6 nhip vao Mang trén mdy tinh.

3. Nhép chuét phai vao may in va sau d6 nhép vao Cai dat.

Nhip vao Tiép tuc khi man hinh Kiém soat tai khoan ngudi dung dugc hién thi.
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Quét Anh > Quétban géc bingWSD > Thiét lap céng WSD

Nhip vao G& cai dat va bit ddu lai néu man hinh G& cai dat dugc hién thi.
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= IO TUNC O CVICC S (I

W Favortes
Bl Desktop ‘ g e
—

& Downloads |

4. Recent Places | # Other Devices (1)
{

i Libraries -ﬁ PP —

_;' Documents

o Music 4 Printers (5)

= Pictures

E Videos a s Wus
1 Computer 7y — :

. HPAWeN Y
& Local Disk (C) g,
Ca Local Disk (D) ’
[l & instan =
€ Network = ]
ViEw OeviCe weDpage
Lt :
P e - s BSt Cresteshortcut £
/ EPSONMEAE Fegm Categories: Printers Properties
Network location: s s
"
Luu y:

Tén mdy in ma ban ddt trén mang va tén model (EPSON XXXXXX (XX-XXXX)) dugc hién thi trén man hinh mang.
Ban ¢6 thé kiém tra tén mdy in dugc ddgt trén mang tii bang diéu khién ciia mdy in hodc bang cdch in 3 tinh trang
mang.

4. Nhép vao Thiét bi ctia ban da san sang st dung.

I B Your device is ready to use % l
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5. Xem thong bdo va sau d6 nhip vao Pong.
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6. Md man hinh Thiét bi va May in.
d Windows 7
Nhép vao bit ddu > Bang diéu khién > Phin cling va Am thanh (hoic Phan ciing) > Thiét bi va May in.
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QUét anh > Quét ndng cao > Quét nhiéu anh cuing luc

d Windows Vista
Nhép vao bit ddu > Bang diéu khién > Phin ciing va Am thanh > M4y in.

7. Kiém tra xem biéu tugng c6 tén mdy in trén mang c6 dugc hién thi khong.

Chon tén may in khi stt dung véi WSD.

Quét ban goc vao thiét bi thong minh

Luu y:
1 Trudc khi quét, hdy cai ddgt Epson Smart Panel trén thiét bj thong minh ciia ban.

(A Man hinh Epson Smart Panel c6 thé thay d6i ma khong c6 thong bdo truéc.

(1 Noi dung Epson Smart Panel c6 thé thay doi tuy thudc vao san phdm.

1. Ditban gbc vao.

“Dét ban gbc” & trang 36
2. Bat dau Epson Smart Panel trén thiét bi thong minh cta ban.
3. Chon menu quét trén man hinh chinh.

4. 'Thuyc hién theo huéng dan trén man hinh d€ quét va luu hinh anh.

Quét nang cao

Quét nhiéu anh cung ltic
V6i Epson ScanSmart, ban ¢6 thé quét nhiéu anh ciing ltic va Iuu riéng tling anh.

1. Ddtanh lén kinh may quét. Bit ching cach xa 4,5 mm (0,2 in.) so v6i cac canh ngang va doc cua kinh may
quét, va dit chung cach nhau it nhat 20 mm (0,8 in.).

4.5mm
(0.2
- Nl—
15mm
(0.6")
20mm
(0.8")
15mm ¢ ’
(0.6")
T |
4.5mm
(0.2
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QUét anh > Quét ndng cao > Quét nhiéu anh cuing luc

Luu y:

Anh phdi I6n hon 15x15 mm (0,6x0,6 in.).
2. Khai dong Epson ScanSmart.

d Windows 10

Nhép vao nut bat dau, sau d6 chon Epson Software > Epson ScanSmart.
1 Windows 8.1/Windows 8

Nhép tén ting dung trong nut tim kiém va sau d6 chon biéu tugng dugc hién thi.
1 Windows 7

Nhip vao nut bat dau, roi chon Tét ca cic chuong trinh > Epson Software > Epson ScanSmart.
1 Mac OS

Chon Truy cap > Ung dung > Epson Software > Epson ScanSmart.
3. Khi man hinh Epson ScanSmart hién thi, lam theo huéng dan trén man hinh dé quét.

Anh quét dugc luu thanh céc hinh anh riéng ré.
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Fax > Trusckhisirdung cac tinh nang fax > K&t ni may in véi dusng dién thoai

Trudc khi st dung cac tinh nang fax

Tinh néng fax chi kha dung cho ET-4800 Series/L5290 Series.

Kiém tra cdc muc sau trudc khi bat ddu stt dung céc tinh nang fax.

d M4y in va dudng dién thoai, va (néu dang dugc st dung) may dién thoai dugc két n6i dung cach
[ Cai dat fax co ban (Thuat si cai dit fax) da hoan thanh

[ Céc Cai dit fax cin thiét khic da hoan thanh

Xem “Thong tin lién quan” bén dudi d€ thuyc hién cai dit.

Théng tin lién quan

= “Két n6i mdy in v6i dudng dién thoai” & trang 89

= “Thiét lap mdy in sdn sang gti va nhan fax” & trang 92

= “Menu Cai dit co ban” & trang 262

= “Thuc hién cai dit cho cdc tinh nang fax ctia may in theo muc dich st dung” & trang 94
= “Cai dat fax” ¢ trang 261

= “Ding ky danh ba” & trang 97

= “Menu Cai dit mic dinh ngudi dung” & trang 266

= “Menu Cai dit bdo cdo” & trang 265

V4 .

Két néi may in véi dudng dién thoai

Pudng dién thoai tuong thich

Ban c6 thé st dung mdy in qua dudng dién thoai ky thuét tuong tu chuin (PSTN = Mang dién thoai chuyén mach

cong cong) va hé thong dién thoai PBX (Tong dai noi bo).

Ban c6 thé khong sti dung dugc may in véi cac hé thong hodc duong dién thoai sau.

(d Pudng dién thoai VoIP nhu DSL hodc dich vu ky thuat s6 cap quang

(J Pudng dién thoai ky thuét s6 (ISDN)

[d Mot s6 hé thong dién thoai PBX

[d Khi cac bo diéu hgp nhu bo diéu hgp dau cudi, bé diéu hgp VoIP, bo chia hodc b dinh tuyén DSL dugc két ndi
gitia gidc cdm dién thoai trén tudng va mdy in

Thong tin lién quan

= “Két n6i mdy in v6i dudng dién thoai” & trang 89

Két ndi may in vGi duong dién thoai

Két n6i may in véi gidc cdm dién thoai trén tudng bang cap dién thoai RJ-11 (6P2C). Khi két néi dién thoai véi
mady in, hay st dung mot cap dién thoai RJ-11 (6P2C) th hai.
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Fax > Trusckhisirdung cac tinh nang fax > K&t ni may in véi dusng dién thoai

Tuy thudc vao khu vuc, cap dién thoai cé thé di cung v6i may in. Néu cé cap dién thoai di cling, hay st dung cap
do.

Ban c6 thé can két noi cap dién thoai véi bd diéu hgp duge cung cdp cho qudc gia hodc khu vuc cta ban.

Luu y:
Thdo ndp ra khéi cong EXT. ctia mdy in chi khi két ndi dién thogi v6i mdy in. Khong thdo ndp néu ban khong két néi véi
dién thoai.

Tai nhiing khu vuc thuong xuyén c6 tia chép, chiing tdi khuyén nghi ban st dung thiét bi bao vé chdng soc.

Két néi véi dudng dién thoai chudn (PSTN) hodc PBX

Két noi cap dién thoai ti gidc cdm dién thoai trén tudng hodc cong PBX véi cdng LINE & phia sau mdy in.

—| &

EXT.

LINE

N
ST

Thong tin lién quan

= “Két ndi thiét bi dién thoai v6i méy in” & trang 91

Két néi véi DSL hodc ISDN

Két ndi cap dién thoai tit modem DSL hodc b diéu hgp dau cudi ISDN véi c6ng LINE & phia sau mdy in. Xem tai
liéu di ciing v6i modem hodc b diéu hgp dé biét thém chi tiét.

Luu y:
Néu modem DSL ctia ban khéng dugc trang bi bo loc DSL tich hgp, hdy két ndéi mot bo loc DSL riéng.

{ N\
—H| £
— H EXT.
g LINE
: ﬁ@
2 LINE
\_ )
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Fax > Trusckhi sir dung cac tinh ning fax > Két néi may in véi dudng dién thoai

Thong tin lién quan

= “Két néi thiét bi dién thoai véi mdy in” & trang 91

Két ndi thiét bi dién thoai véi may in
Khi stt dung may in va dién thoai ctia ban trén moét dudng dién thoai duy nhat, hay két néi dién thoai véi may in.

Luu y:

[ Néu thiét bi dién thogi ciia ban cé chiic nding fax, hay tdt chiic nding fax trudc khi két néi. Xem cdc hudng dan sit dung
kém theo thiét bi dién thoai dé biét thém chi tiét. Tity thudc vao kiéu mdy ciia thiét bi dién thogi, ban khong thé tdt hoan
toan chifc ndng fax, do dé ban khong thé sir dung thiét bi nay lam dién thoai bén ngodi.

1 Néu ban két ndi v6i mdy trd loi, ddm bdo cai ddit D6 chudng trd 16i ciia mdy in phdi dugc thiét ldp cao hon s6 ldn d6
chudng ma mdy trd 16i dugc thiét lap dé trd 16i cudc goi.

1. Thdo nap ra khoi cdng EXT. & phia sau mdy in.

=

& ~
CH =
LINE =

1

2. Két néi thiét bi dién thoai va cdng EXT. bang cép dién thoai.
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Fax > Trusckhisi dung cactinh nang fax > Thiét [ap may in sdn sang gi va nhan fax

Luu y:

Khi diing chung mot dudng dién thogi duy nhdt, hay dém bdo rang ban két ndi thiét bi dién thoai vao cong EXT. trén
mdy in. Néu ban tdch duong dién thoai dé két ndi thiét bi dién thoai va mdy in riéng ré, dién thoai va mdy in hoat dong
khéng chinh xdc.

3. Chon Fax trén bang diéu khién may in.
Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.

4. Nhdc tai nghe.

Néu mot thong bao bat dau gui hodc nhan fax dugc hién thi nhu dugc trinh bay trén man hinh sau, két n6i da
dugc thiét lap.

Fax

Press &% to start

sending a fax.

XX XX XX XX
& Menu

€ Send/Receive

Thoéng tin lién quan

= “Thiét lap mdy in sdn sang gui va nhan fax” & trang 92

= “Thuc hién cic cai dit d€ st dung mdy tra 16i” & trang 95

= “Thuc hién cai dit d€ nhén fax chi cin thao téc trén dién thoai két ndi (Nhan tli xa)” & trang 95
= “Ché d6 nhan:” & trang 263

Thiét Iap may in san sang gui va nhan fax

Thuat si cai dat fax didt cdu hinh cac tinh ning fax co ban d€ diéu chinh may in sin sang gtii va nhén fax.

Trinh hudng dan sé hién thi tu dong khi bat mdy in lan dau. Ban ciing c6 thé ty hién thi trinh hudng dan nay tu
bang diéu khién may in. Ban cdn chay lai trinh huéng dan trong trudng hgp né bi bé qua khi bat mdy in l14n dau
hodc khi moéi trudng két néi da thay déi.

[J Sau déy la nhiing muc ban c6 thé thiét dit qua trinh huéng dan.
] Tiéu dé (S§ dién thoai cia ban va Dong dau trang fax)
[J Ché d) nhén (Ty dong hoic 1a Tha cong)
J Cai dat DRD

d Cac muc bén dudi dugce thiét dit tu dong theo moi truong két noi.
 Ché 6 goi (nhu Am hoic Rung dong)

[J Céc muc khdc trong Cai dat co ban van khong thay déi.
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Fax > Trusckhisi dung cac tinh nang fax > Thiét [ap mdy in sdn sang gui va nhan fax

Thong tin lién quan

= “Menu Cai dit co bdn” & trang 262

Thiét lap may in san sang gui va nhan fax bang Thuat si cai dat fax
1. Chon Cai dit trén man hinh chinh trén bang diéu khién ctia mdy in.

Dé chon mot muc, hiy sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
2. Chon Cai dit fax > Thuit si cai dat fax.

3. Lam theo hudng dan trén man hinh, nhap tén ngudi gii nhu tén cong ty, s6 fax ctia ban.
Luu y:
Tén ngudi giti va so fax ciia ban xudt hién dudi dang ddu trang cho fax giti di.
4. Thuc hién cai dat phat hién chudéng phan biét (DRD).
[J Néu ban da dang ky dich vu chudng phan biét tii cong ty dién thoai ctia ban:
Chuyén dén man hinh tiép theo va chon mau chudng sé sti dung cho cac ban fax dén.
Khi ban chon bat ky muc nao ngoai trit Tat ca, Ché d nhén dugc dit thanh Ty dong va ban tiép tuc dén
man hinh tiép theo & d6 ban cé thé kiém tra cac cai dat da thuyc hién.
[d Néu ban chua ding ky dich vu chudng phéan biét tit cong ty dién thoai ctia minh hodc ban khong cin dit
tuy chon nay:
B0 qua cai dit nay va dén man hinh ma & d6 ban c6 thé kiém tra cac cai dit da thuc hién.
Luu y:
A Dich vu chudng ddc biét, do nhiéu cong ty dién thoai cung cdp (tén dich vy khdc nhau theo cong ty), cho phép ban
sit dung nhiéu s6 dién thoai trén mot duong dién thogi. M6i s6 dugc gdn mot mau chudng khdc nhau. Ban c6 thé sii

dung mot s6 cho cdc cudc goi thoai va mot s6 khdc cho cdc cudc goi fax. Chon mau chuéng dugc gdn cho cdc cudc goi
fax trong DRD.

1 Tuy thudc vao khu vic, Bat va Tat dugc hién thi dudi dang cdc tity chon ciia DRD. Chon Bdt dé sit dung tinh ndng
chudng ddc biét.
5. Thuc hién cai dit Ché ¢6 nhan.
[d Néu ban khéng can két néi dién thoai v6i may in:
Chon Khong.
Ché d¢ nhan dugc dit thanh Ty dong.
[J Néu ban cin két n6i dién thoai véi méy in:

Chon C9, sau d6 chon c6 nhén fax ty dong hay khong.

6. Kiém tra cac cai dat ban da thuc hién trén man hinh dugc hién thi, sau d6 chuyén sang man hinh tiép theo.

Dé stia hoic thay d6i cai dit, nhan nut 9.
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Fax > Trudckhisa dung cac tinh ndng fax > Thuc hién cai dat cho cac tinh nang fax cla may in theo muc dich s& dung

7. Kiém tra két néi fax bang cich chon Bat dau kiém tra, sau d6 chon In d€ in bdo cdo hién thi trang thai két
noi.
Luu y:
[ Néu cé bt ky 16i nao trong bdo cdo, hdy lam theo hudng dan trén bdo cdo dé khdc phuc 16i.
1 Néu man hinh Chon kiéu day dién thoai hién thi, chon logi dudng ddy.
- Khi ban dang két néi mdy in v6i hé thong dién thoai PBX hodc bd diéu hgp ddu cudi, hdy chon PBX.

- Khi ban két n6i mdy in véi dudng day dién thoagi chudn, hay chon PSTN. Khi thong bdo tat phdt hién am quay s6
dugc hién thi trén man hinh, nhdn nut OK. Tuy nhién, viéc tdt phdt hién dm quay s6 c6 thé khién cho mdy in bd qua
chii s6 ddu tién ciia s fax va giii fax dén s6 sai.

Thoéng tin lién quan

= “Két n6i mdy in v6i dudng dién thoai” & trang 89

= “Thuc hién cic cai dit d€ st dung mdy tra 16i” & trang 95

= “Ché d6 nhan:” & trang 263

= “Thuc hién cai dit d€ nhén fax chi cin thao téc trén dién thoai két ndi (Nhan tii xa)” & trang 95
= “Menu Cai dit co ban” & trang 262

Thuc hién cai dat cho cac tinh nang fax ciia may in theo muc dich st
dung
Ban c6 thé cdu hinh céc tinh ning fax ctia may in bing bang diéu khién ctia may in theo muc dich st dung. Cing

c6 thé thay ddi cac cai dat dugc thuc hién biang Thuat si cai dit fax. D& biét thém chi tiét, xem mo ta ctia menu
Cai dat fax.

Thong tin lién quan

= “Cai dat fax” ¢ trang 261

= “Nhan fax gtii dén” & trang 106

= “Thuc hién c4c cai dit cho hé théng dién thoai PBX” & trang 94
= “Thuc hién cai dit khi ban két néi dién thoai” & trang 95

= “Thuc hién cai dit d€ chin ban fax rac” & trang 96

= “Thuc hién cai dit dé gtii va nhan fax trén mdy tinh” & trang 96

Thuc hién cac cai dat cho hé théng dién thoai PBX

Thuyc hién cac cai dit sau khi stt dung mdy in trong cac van phong stt dung s6 may 1é va yéu cdu ma truy cap bén
ngoai, nhu 0 va 9, d€ quay s6 ra bén ngoai.

1. Chon Cai dat trén bang diéu khién may in.
Dé chon mot muc, hiy st dung cac nit A ¥ 4P, va sau d6 nhin nat OK.
2. Chon Cai dat fax > Cai dat co ban.

3. Chon Loai dong va sau d6 chon PBX.
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Fax > Trudckhisa dung cac tinh ndng fax > Thuc hién cai dat cho cac tinh nang fax cla may in theo muc dich s& dung

4. Khi gui fax t6i s6 fax bén ngoai bing phim # (d4u thang) thay vi ma truy cdp thuc bén ngoai, hay chon Dung
lam Ma truy cép.

# dugc nhép thay vi ma truy cdp thuc dugc thay thé bing ma truy cap da luu khi goi dién. St dung diu # giup
tranh dugc cac van dé vé két ndi khi két noi véi mot s6 dién thoai bén ngoai.

Luu y:
Ban khong thé giii fax t6i nhiing ngudi nhdn trong Danh ba c6 ma truy cdp bén ngodi nhu 0 hodc 9.

Néu ban da dang ky ngudi nhdn trong Danh ba bang ma truy cdp bén ngoai nhu 0 hodc 9, hay dat Ma truy cap thanh
Dirng diing. Néu khong, ban phdi thay doi ma thanh # trong Danh baq.

5. Nhép ma truy cip bén ngoai dung cho hé thong dién thoai ctia ban va sau d6 nhan nat OK.

6. Nhén nat OK d€ ap dung céc cai dat.

Ma truy cap dugc luu trong may in.

Thuc hién cai dat khi ban két néi dién thoai

Thuc hién cdc cai ddt dé sir dung mdy trd 16
Ban cin céc cai dit d€ st dung may tra 16i.
1. Chon Cai dat trén man hinh chinh trén bang diéu khién cia may in.
Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
2. Chon Cai dat fax > Cai dit co ban.
3. Dit Ché d nhan thanh Ty dong.

4. Dit thiét 1ap D3 chudng tra 16i cia mdy in dén mot s6 cao hon s8 hdi chudng ctia mdy tra 16i.

Néu D4 chudng tra 16i dugc dit thap hon s6 14n d6 chudng cho mdy tra 16i, may tra 16i khong thé nhan cudc
goi thoai d€ ghi 4m tin nhén thoai. Xem cac hudéng dan st dung di cing v6i may tra 16i d€ biét cac thiét lap
clia may.

Cai dat D8 chudng tra 16i ctia may in c6 thé khong dugc hién thi, tuy thudc vao khu vuc.

Thoéng tin lién quan

= “Menu Cai dit co bdn” § trang 262

Thuc hién cai ddt dé nhén fax chi cdn thao tdc trén dién thoai két néi (Nhén tirxa)

Ban c6 thé bat ddu nhan fax dén bang cach chi cdn nhic 6ng nghe dién thoai va thao téc trén dién thoai ma khong
can phai van hanh may in.

Tinh nang Nhén ti xa kha dung trén dién thoai ho trg quay s6 am tan.
1. Chon Cai dit trén man hinh chinh trong bang diéu khién may in.
Dé chon mot muc, hiy st dung cac nit A ¥ 4P, va sau d6 nhin nat OK.

2. Chon Cai dit fax > Cai dat co ban > Nhan tu xa.
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Fax > Trudckhisa dung cac tinh ndng fax > Thuc hién cai dat cho cac tinh nang fax cla may in theo muc dich s& dung

3. Chon Bit.

4. Nhéip ma gom hai chii s6 (ban c6 thé nhap tii 0 dén 9, *, va #) lam ma bat ddu, sau d6 nhan nat OK d€ ap dung
cac cai dat.

Thong tin lién quan

= “Menu Cai dit co ban” & trang 262

Thuc hién cai dat dé chan ban fax rac
Ban c6 thé chin ban fax rac.
1. Chon Cai dat trén man hinh chinh trong bang diéu khién may in.
Dé chon mét muc, hay st dung céc nut A ¥ 4P, va sau d6 nhdn nit OK.
2. Chon Cai dit fax > Cai dit co ban > Fax ti chéi.

3. 'Thiét lap diéu kién dé chin fax réc.
Chon Fax tii chdi va sau d6 bat cac tuy chon sau.
(d Danh sach s6 tii chéi: Tt choi ban fax trong Danh sach s6 ti chéi.
[ Tiéu dé fax trong: Tl chdi ban fax c6 thong tin tiéu dé trong.

[d N.goi ko c6 trong D.ba: Tti ch6i cic ban fax chua dugc thém vao danh ba.
4. Nhén O dé quay lai man hinh Fax tit chéi.

5. Néu ban dang st dung Danh sach s6 tit chdi, chon Stia d.séach S8 bi chén, va sau do chinh stia danh sach.

Thuc hién cai dit dé gui va nhan fax trén may tinh
Dé gtii va nhén fax trén may tinh, ban phai cai dit FAX Utility trén mdy tinh dugc két n6i bang mang hodc cap
USB.

Thuc hién cai dat Luu vao may tinh dé nhan fax

Ban ¢4 thé nhén fax trén mdy tinh bang FAX Utility. Cai d4t FAX Utility trén mdy khéch va thuc hién
cai dat. Dé biét chi tiét, xem Basic Operations trong phan trg giup FAX Utility (dugc hién thi trén ctia
s6 chinh).

Muc cai dit bén dudi trén bang diéu khién ctia mdy in dugc dit thanh Cé, va cé thé luu cic ban fax
da nhén trén may tinh.

Cai dat > Cai dat fax > Cai dat nhan > Luu vao may tinh

Thuc hién cai dat Luu vao may tinh cling in trén mdy in dé nhan fax

Ban c6 thé thuc hién cai dit d€ in cac ban fax da nhan trén mdy in ciing nhu luu ching trén may
tinh.

1. Chon Cai dit trén man hinh chinh trong bang diéu khién may in.

Dé chon mot muc, hiy st dung cac nut A ¥ 4P, va sau d6 nhén nat OK.
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Fax > Trusckhisi dung cac tinh ndng fax > Bang ky danh ba

2. Chon Cai dat fax > Cai dit nhan.
3. Chon Luu vao may tinh > C6 va in.

Thuc hién cai dat Luu vao may tinh dé khéong nhan fax
Dé thiét 1ap may in khong luu fax da nhén trén mdy tinh, hay thay d6i cai dit trén may in.
Luu y:
Ban ciing c6 thé thay ddi cai dat bang FAX Utility. Tuy nhién, néu c6 bdt ky bdn fax nao chua dvigc luu vao
mdy tinh, tinh ndng ndy khong hoat dong.
1. Chon Cai dat trén man hinh chinh trong bang diéu khién may in.
Dé chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nhén nit OK.

2. Chon Cai dit fax > Cai dit nhan.

3. Chon Luu vao may tinh > Khdng.

Pang ky danh ba

Dbanh ky danh ba cho phép ban nhép cic diém dich mét cach dé dang. Ban c6 thé ding ky t6i 100 muc nhap va cé
thé st dung danh ba khi nhap s6 fax.

Pang ky hoac chinh stta cac lién hé

1.

Chon Cai dit trén man hinh chinh.
Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
Chon Trinh quan ly Danh ba.

Thuc hién mdt trong cac tuy chon sau.
1 bé dang ky mot lién hé méi, chon Thém muc nhap, va sau d6 chon s6 dang ky.
[ D€ stia mot lién hé, chon Stia, va sau d6 chon lién hé muc tiéu.

J Dé xba mot lién hé, chon Xéa, chon lién hé muc tiéu, va sau d6 chon Cé. Khong cin thém budc nao khéc.

Thuyc hién céc cai dit can thiét.

Luu y:

Khi nhdp so fax, hday nhdp md truy cdp ra bén ngodi 6 ddu so fax néu hé thong dién thoai ctia ban la PBX va ban cdn
ma truy cdp dé quay s6 ra bén ngodi. Néu ma truy cdp da dvgc dit trong thiét 1dp Loai dong, nhdp ddu thang (#) thay
vi ma truy cdp thuc sy. D€ thém tam ditng (tam diing trong ba gidy) khi quay s6, nhdp ddu gach ngang (-).

Nhan nut OK dé tiép tuc va sau d6 chon Thém muc nhap d€ hoan thanh viéc dang ky hoac chinh sua.

Pang ky hoac chinh stra cac lién hé theo nhém

Thém cac moi lién hé vao mot nhém cho phép ban gtii fax dén nhiéu diém dich cung luc.
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Fax > Trusckhisi dung cac tinh ndng fax > Bang ky danh ba

Chon Cai dit trén man hinh chinh.
Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
Chon Trinh quan ly Danh ba.

Thuc hién mdt trong cac tuy chon sau.
J D€ ding ky mot nhém lién hé méi, hiy chon Thém nhdém, va sau d6 chon s6 ding ky.
(1 Dé stia nhém lién hé, chon Sta, va sau d6 chon nhém muc tiéu.

J Dé xbéa mot nhom lién hé, chon Xéa, chon nhém muc tiéu, va sau d6 chon Cé. Khong cin thém budc nao
khéc.

Nhép hodc stia Tén nhom, sau d6 nhian OK.
Nhép hodc stia Tt chi muc, sau d6 nhian OK.
Chon lién hé ma ban muon ding ky vao nhom.

Mbi 14n ban nhéin nut P lién hé dugc chon va bd chon ludn phién.

Luu y:
Ban c6 thé diang ky t6i da 99 lién hé.

Nhin nut OK dé tiép tuc va sau d6 chon Thém muc nhap dé hoan thanh viéc dang ky hodc chinh sua.

Dang ky nguoi lién hé trén may tinh

Khi st dung Web Config, ban cé thé tao danh ba trén mdy tinh va nh4p né vao may in.

1.

Truy cap Web Config.

Chon Advanced Settings tii danh sach phia trén cting bén phai ctia s6.
Chon Contacts.

Chon s6 ma ban mu6n dang ky, sau d6 nhép vao Edit.

Nhap Name, Index Word, Fax Number va Fax Speed.

Nhip vao Apply.

Thong tin lién quan

= “Chay Web Config trén Trinh duyét web” & trang 254

Muc ddt dich dén
Muc Cai dat va giai thich
Name Nhap mét tén hién thi trong danh ba c6 30 ky tu tré xuéng & Unicode (UTF-8).Néu
ban khéng chi dinh muc nay, hay bo tréng.

28




Fax > Téng quan vé cac tinh nang fax clia may in nay > Tinh nang: gui fax

Muc Cai dat va giai thich
Index Word Nhap céac tir can tim kiém co 30 ky ty tré xuéng & Unicode (UTF-8).Néu ban khong
chi dinh muc nay, hay bé trong.
Type Muc nay dugc ¢é dinh |a Fax.Ban khéng thé thay ddi cai dat nay.
Fax Number Nhap tir 1 dén 64 ky tu bang 0-9 - * # va dau cach.
Fax Speed Chon t6c¢ d6 giao ti€p cho dich dén.

Ddng ky dich dén thanh mét nhém

1.

Truy cap Web Config.

Chon Advanced Settings ti danh sach phia trén cting bén phai ctia s6.
Chon Contacts.

Chon s6 ma ban mu6n dang ky, sau dé nhép vao Edit.

Nhap Name va Index Word.

Chon mét nhém tu Type.

Nhép vao Select cho Contact(s) for Group.

Céc dich dén c6 sdn hién thi.

Chon dich dén ma ban muén dang ky véi nhom, sau dé nhép vao Select.

Luu y:
Ban ¢4 thé ddng ky dich dén cho nhiéu nhém.

Nhép vao Apply.

Thong tin lién quan
= “Chay Web Config trén Trinh duyét web” & trang 254

Toéng quan vé cac tinh nang fax cia may in nay

Tinh nang: gti fax

Cac phuong thuc gti

1 Gui ty dong

Khi ban quét ban géc bing ciach nhin nit <> € chon Giii fax, méy in sé quay s6 ngudi nhan va giii fax.
“Gui fax bang bang mdy in” & trang 102
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Fax > Téng quan vé cac tinh nang fax clia may in nay > Tinh nang: GUi/nhan bang PC-FAX (Windows/Mac OS)

1 Gui tht cong
Khi ban thuc hién kiém tra thti cong trén két néi dudng day béng cich quay s6 ngudi nhan, hay nhin nat <> dé
chon Guii fax rdi bat dau gtii fax truc tiép.
“Gui fax bang cach quay s6 tii thiét bi dién thoai bén ngoai” & trang 103

Chi dinh nguai nhan khi gt fax
Ban c6 thé nhap ngudi nhén bing cic nut ban phim, Danh ba va Gan day.

“Chon ngudi nhan” & trang 102
“Déng ky danh ba” & trang 97

Cai dat quét khi gui fax
Ban ¢6 thé chon cidc muc nhu P§ phén giai hoic C& ban goc (M.kinh) khi gti fax.
“Cai dit quét” ¢ trang 108

S’ dung Cai dat gui fax khi gti fax

Ban c6 thé sti dung Cai dat gui fax nhu Gui truc ti€p (d€ gtii mot tai liéu 16n 6n dinh) hodc Giii fax sau (dé gui
fax tai mot thoi diém ban chi dinh).

“Cai dit gtii fax” & trang 109

Tinh nang: Nhan fax

Ché d6 nhan
C6 hai lya chon trong Ché d nhén d€ nhén fax dén.
(J Tht cong

Chu yéu dé goi dién, nhung ciing d¢€ fax
“Stt dung ché d6 Thu cong” & trang 106
1 Ty dong
- Chi danh cho fax (khong can dién thoai bén ngoai)
- Chu yéu dé fax va doi khi goi dién thoai
“St dung ché d6 Tu dong” & trang 106

Nhéan fax bang cach st dung dién thoai két ndi
Ban c6 thé nhan fax bing cich chi st dung dién thoai bén ngoai.
“Menu Cai dit co ban” & trang 262

“Thuc hién cai dit khi ban két n6i dién thoai” & trang 95

Tinh ndng: Gli/nhén bang PC-FAX (Windows/Mac OS)

Gifi bing PC-FAX
Ban c¢ thé gtii fax tii mdy tinh.
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Fax > Téng quan Vé cac tinh nang fax clia may in nay > Tinh nang: Cac tinh nang hitu ich khac

“Phan mém cho fax” & trang 252

“Gui fax tit may tinh” & trang 111

Nhan bang PC-FAX

Ban c6 thé nhan fax trén may tinh.

“Thuc hién cai dat d€ gui va nhén fax trén mdy tinh” & trang 96
“Phan mém cho fax” & trang 252

“Nhan fax trén may tinh” & trang 115

Tinh nang: cac bao cao fax khac nhau

Ban c6 thé kiém tra trang thai cic ban fax da gtii va da nhén trong bao cdo.

XX—XXXXXXXX EPSON

PAGE, 001/001

Fax Communication Log

N K N NN M

Date  Time Type ] Duration Pages  Result
KX KX XNOXXPM Send AX HENX XHHN 00:00  GDO/O00L Me Answee
KA NN XXM Recelve 00:37 801 o

KX OAX  XATHEAM  Send AN HAX AXXE o

“Menu Cai dét bdo cao” & trang 265
“Cai dét gtii fax” & trang 109
“Nhat ky truyén gui:” & trang 110

“Béo cdo fax:” & trang 110

Tinh nang: bao mat khi gui va nhan Fax
Ban c6 th€ sti dung nhiéu tinh nang bao mat nhu Giéi han quay s6 truc tiép dé tranh guii dén di€m dich sai, hodc
Tu dong xoa dii liéu sao luu dé€ tranh ro ri thong tin.

“Menu Cai ddt bao mat” & trang 265

Tinh nang: Cac tinh nang hiru ich khac

Chan fax rac
Ban cé thé tu chéi fax réc.

“Fax tui ch6i:” & trang 263

Nhéan fax sau khi quay sé
Sau khi quay s6 dén mdy fax khac, ban c6 thé nhén tai liéu tii mdy fax do.
“Nhan fax béng cach thuc hién mot cudc goi dién thoai” § trang 107

“Nhén hoi vong:” & trang 110
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Fax > Guifax bdng bang may in > Chon ngudi nhan

Gui fax bang bang may in

Ban c6 thé gtii fax bang cach nhép s6 fax cho nhiing ngu6i nhén trén bang diéu khién ctia may in.

Luu y:
Khi giti fax don sdc, ban c6 thé xem truidc hinh quét trén man hinh LCD tru6c khi giii.

1. Datban goc vao.

Ban c6 thé gtii t6i da 100 trang trong mét lan truyén; tuy nhién tuy thudc vao dung lugng bd nhé con lai, ban
c6 thé khong thé gui fax ngay ca véi it hon 100 trang.

“Dat ban goc 1én Kinh May Scan” & trang 38
“Dat ban goc lén ADF” & trang 37

2. Chon Fax trén bang diéu khién mdy in.

Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.

@ @ &

Aml [ ©
e (4 = =IONCE e

4 >

Fax ‘ g
@ Select Made

3. Chi dinh ngudi nhan.

A_»

“Chon ngudi nhan” & trang 102

4. Chon Menu béng cach nhin nut OK, sau d6é chon Cai dat quét hodc Cai dat gui fax dé thuc hién cac cai dit
khi cAn, chdng han nhu d9 phan giéi va phuong thtic gui.
“Cai ddt quét” & trang 108
“Cai ddt gtii fax” & trang 109

5. Nhién nat <& dé gtii fax.

Luu y:
[d Néu s6 fax ban hodc c6 sy c6 nao dé, mdy in sé tu dong quay so lai sau mot phiit.

QO DE hay giii fax, bam nut @.

[ Thai gian dé gii fax mau ldu hon vi mdy in thuc hién viéc quét va giri dong thoi. Trong khi mdy in dang giii fax
mau, ban khong the sii dung cdc tinh ndng khdc.

Chon ngudi nhan

Ban c6 thé chi dinh ngudi nhan d€ gui fax bang cic phuong thuc sau.
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Fax > Guifax bang bang may in > Cac cach gui fax khac nhau

Nhép sé fax theo cach thu céng

Nhién s6 fax bang cdc nit 6, sau d6 nhin nat OK.

- Dé thém tam dting (tam diling trong ba gidy khi quay s6), nhan nut V.

- Néu ban da thiét 14p ma truy cap ra bén ngoai trong Loai dong, nhip “#” (ddu thing) thay vi ma truy cdp ra bén
ngoai thuc sy 6 ddu s6 fax.

Luu y:
Néu ban khong thé nhdp theo cdch thii cong s6 fax, Gidi han quay sé truc tiép trong Cai ddt bdo mdt dugc thiét ldp la Bat.
Chon ngudi nhdn fax tu danh sdch lién hé hodc lich st giii fax.

Chon ngudi nhan tir danh ba

Nhin nat A va chon ngudi nhan ban muén gti t6i. Néu ngudi nhan ban muén gui dén chua dugc ding ky Danh
ba, hiy ddng ky ngudti nhén trong Trinh quan ly Danh ba.

Fax > Menu > Trinh quan ly Danh ba
Chon nguai nhan ti lich st fax da gui

Nhin nat V¥, sau d6 chon ngudi nhan.
Luu y:

Dé xba ngudi nhan ban da nhéap, nhdn nit W, di chuyén con tré sang ngudi nhén ban mudn xéa bing cach nhdn nit AV,
sau dé hily chon ngudi nhdn bing cdch nhdn niit OK. Nhdn niit D dé két thiic va quay lai man hinh Fax.

Thong tin lién quan
= “Ding ky danh ba” & trang 97

Cac cach gtii fax khac nhau

Gui fax bang cach quay sé tir thiét bi dién thoai bén ngoai

Ban c6 thé gtii fax bdng cich quay s6 tu dién thoai két ndi khi ban mudn néi chuyén qua dién thoai trude khi gui
fax, hodc khi may fax ctia ngudi nhan khéng ty dong chuyén sang ché d6 fax.

1. Datban goc vao.

Ban c6 thé gtii dén 100 trang trong mdt lan truyén.

2. Nhiéc 6ng nghe dién thoai da két ndi roi goi dén s6 fax ctia ngudi nhan béng dién thoai.

Luu y:
Khi ngudi nhan trd 16i dién thoai, ban cé thé ndi chuyén véi ngudi nhin.

3. Chon Fax trén man hinh chinh.
Dé chon mét muc, hay st dung céc nut A ¥ 4P, va sau d6 nhan nit OK.

4. Nhién nut OK, sau d6 chon Cai dat quét hodc Cai dat gui fax dé thuc hién cac cai dat nhu d¢ phan giai va
phuong thtic gui néu can.
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Fax > Guifax bang bang may in > Cac cach gui fax khac nhau

5. Khiban nghe thdy 4m fax, bim nut <> va sau d6 gic ng nghe dién thoai.
Luu y:
Khi quay dén mot s6 bang dién thoai két ndi, thoi gian dé giti fax lau hon vi mdy in thuc hién viéc quét va gii dong
thoi. Khi gii fax, ban khong the sit dung cdc tinh ndng khdc.

6. Khi gtii xong, hay 14y ban gbc ra.
Thong tin lién quan

= “Cai dit quét” & trang 108
= “Cai dat gui fax”  trang 109

GUi nhiéu trang tai liéu don sac (Gui truc tiép)

Khi gtii fax don séc, tai liéu quét dugc luu tri tam thoi trong bd nhé ctia may in. Vi véy, viéc glii qud nhiéu trang
c6 thé khién mdy in hét b nhé va diing viéc gtii fax. Ban c6 tranh diéu nay bang cach bat tinh ning Gui truc tiép,
tuy nhién thoi gian gt fax sé 1au hon vi may in thuc hién viéc quét va giii dong thoi. Ban c6 thé sti dung tinh nang
nay khi chi c6 mdt ngudi nhén.

Truy cap menu
Ban c6 thé tim thay menu trén bang diéu khién ctia mdy in bén dudi.

Fax > Cai dit fax Gui truc tiép.

GUi fax & ché dé don sac tai thai diém duogc chi dinh trong ngay (Gui fax sau)
Ban c6 thé thiét 14p gtii fax vao mot thoi gian da dinh. Chi c6 thé gui fax don sic khi thoi gian giii dugc chi dinh.
1. Datban goc vao.
2. Chon Fax trén man hinh chinh.

Dé chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nat OK.
3. Chi dinh nguoi nhan.
4. 'Thuc hién cai dat gtii fax vao moét thoi gian da dinh.

@ Nhin nat OK, sau d6 chon Cai dit gii fax.

@ Chon Giii fax sau va sau d6 chon Bat.

© Nhip thoi gian ban mudn gii fax, sau d6 nhin niat OK.

Ban ciing c6 thé thuc hién cac cai dat nhu d¢ phan giai va phuong thic gtii trong Cai dat quét hodc Cai dat
gui fax néu can.

5. Nhan nat O cho dén khi quay lai man hinh Fax, sau d6 nhin nut <.

6. Khi gtii xong, hay 14y ban gbc ra.

Luu y:
Ban ¢6 thé hity fax tii man hinh Fax.
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Fax > Nhan fax trén may in

GUi tai liéu kich thudc khac nhau bang ADF (Quét lién tuc (ADF))

Gui fax bang cach dit tiing lan lugt tiing ban gdc, hodc bang cach dit cic ban géc theo kich thudc, ban c6 thé gui
ching thanh mat tai liéu c6 kich thude ctia ban goc.

Néu ban dit cac ban géc cd kich thudc khac nhau vao ADE moi ban goc sé dugc gti theo kich thudc 16n nhat
trong s6 do. D€ gtii ban gbc & kich thudce goc, khong dit cac ban géc c6 kich thude hén hop.

1.

bét mé ban goc ddu tién cé cung kich thudc.

Chon Fax trén man hinh chinh.

Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
Chi dinh ngu6i nhan.

Nhin nat OK, sau d6 chon Cai dat quét.

Chon Quét lién tuc (ADF) va sau d6 chon Bat.

Ban ciing c6 thé thuc hién cac cai dat nhu d6 phan giai va phuong thic gtii trong Cai dat quét hodc Cai dat
gui fax néu can.

Nhin ntt O cho dén khi ban quay lai man hinh Fax, sau d6 nhin ntt .

Khi viéc quét cac ban géc dau tién hoan thanh va thong bdo Guti mdt trang khac? dugc hién thi trén bang
diéu khién, chon C6, nap cic ban gbc ti€p theo, va sau d6 nhan nut .

Luu y:
Néu ban khong thao tdc trén mdy in trong 20 gidy sau khi dugc nhdc dat bdn goc tiép theo thi mdy in sé diing luu trii
va bat ddu giii tai liéu.

Khi gtii xong, hay 14y ban goc ra.

Nhan fax trén may in

Néu mdy in dugc két néi véi dudng dién thoai va cac cai dat co ban da dugc hoan thanh béang cach st dung Thuét
si cai dit fax, ban c6 thé nhan fax.

Céc ban fax da nhan sé dugc in.

Khi ban muén kiém tra trang thai clia cai dit fax, hay in D.sach cai dit fax bang cdch chon Fax > Menu > Xem
thém > Bdo cdo fax > D.sach cai dat fax.
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Fax > Nhan fax trén may in > Nhan fax gui dén

Nhan fax gti dén

C¢ hai tuy chon trong Ché dd nhan.

Thoéng tin lién quan

= “Sti dung ché d6 Tht cong” & trang 106
= “Sti dung ché do Ty dong” & trang 106
= “Ché d6 nhan:” & trang 263

St dung ché d6 Tha céng

Ché d6 nay cht yéu d€ thyc hién cuc goi dién thoai, nhung ciing danh cho fax.

Nhan fax
Khi dién thoai d6 chudng, ban c6 thé tu tra 16i chudng béing cdch nhic dién thoai lén.
(d Khi ban nghe théy tin hiéu fax (baud):

Chon Fax trén man hinh chinh cia may in, nhan nit # dé€ chon nhan fax, sau d6 nhan nit <. Tiép theo gac
Ong nghe dién thoai.

[d Néu chudng d6 danh cho cudc goi thoai:
Ban c6 thé trd 16i dién thoai nhu binh thudng.

Nhan fax bang cach chi st dung dién thoai két néi
Khi Nhan ti xa dugc thiét lap, ban c6 thé nhan fax bang cach nhip ma bt dau.

Khi dién thoai d6 chudng, hay nhac 6ng nghe dién thoai. Khi ban nghe thdy am fax (baud), hay quay ma bat dau
gOm hai chii s6 va sau d6 gac 6ng nghe dién thoai.

Thoéng tin lién quan

= “Nhén tii xa:” & trang 263

S dung ché dé Tu déng

Ché d6 nay cho phép ban sti dung dudong dién thoai cho cac muc dich st dung sau.
[d St dung duong dién thoai chi cho fax (khong can may dién thoai bén ngoai)
[J St dung dudng dién thoai cha yéu cho fax va do6i khi d€ goi dién thoai

Nhan fax khéng c6 thiét bi dién thoai bén ngoai

May in tu dong chuyén sang nhan fax khi c6 dt s6 lan d6 chudng ban dat trong P8 chudng tra 16i.

Nhén fax cé thiét bi dién thoai bén ngoai

Mady in c6 thiét bi dién thoai bén ngoai hoat dong nhu sau.
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Fax > Nhan fax trén may in > Nhan fax bang cach thuc hién mot cudc goi dién thoai

(J Khi may tra 16i trd 161 khi chua hét s6 14n d6 chudng dugc thiét lap trong D6 chudng tra 16i:
- Néu chudng d6 1a cho fax: mdy in tu dong chuyén sang nhén fax.
- Néu chudng d3 la cho cudc goi thoai: may tré 161 c6 thé nhan cudc goi thoai va ghi lai tin nhan thoai.
(J Khi ban nhéc 6ng nghe dién thoai khi chua hét s6 14n d6 chudng dugc thiét 1ap trong DS chudng tra 16i:
- Néu chudng d4 la cho fax: ban c6 thé nhan fax st dung cuing cac budc nhu véi Thi cong. Chon Fax trén man
hinh chinh ctia may in, nhin nut # d€ chon nhén fax va sau d6 nhan niat <. Tiép theo gac 6ng nghe dién thoai.
- Néu chudng d4 la cho cudc goi thoai: ban c6 thé tra 16i dién thoai nhu binh thuong.
(J Khi chudng ngting d6 va may in ty dong chuyén sang nhan fax:
- Néu chudng d4 la cho fax: may in bat ddu nhén fax.
- Néu chudng d6 1a cho cudc goi thoai: ban khong thé tra 16i dién thoai. Yéu ciu ngudi nay goi lai cho ban.
Luu y:
Thiét lgp s6 ldn d6 chudng dé trd 10i cho mdy trd 16i dén mot gid tri thdp hon gid tri dugc thiét 1ap trong D& chudng tra 10i.

Néu khong, mdy trd loi khong thé nhdn cdc cudc goi thoai d€ ghi lai tin nhdn thoagi. D€ biét chi tiét vé cdch thiét lgp mdy trd
161, xem tai liéu hudng dan di kém véi mdy trd loi.

Thong tin lién quan

= “D§ chudng tra 16i:” & trang 263

Nhén fax bang cach thuc hién mét cudc goi dién thoai

Ban c6 thé nhén fax da luu trii trong mot mdy fax khac bing cach quay s6 dén s6 fax.

Nhén fax bang cach yéu cau (Nhan héi vong)

Ban c6 thé nhan fax d4 luu trii trong mdt mdy fax khdc bang cach quay s6 dén s6 fax. St dung tinh ndng nay dé
nhan tai liéu tt mot dich vu thong tin fax.

Luu y:
[ Néu dich vu théng tin fax cé tinh ning hudng dan thoai ma ban cdn thuic hién theo dé nhan tai liéu thi ban khong thé sii
dung tinh ndng nay.

[ DE nhan tai liéu ti; dich vu thong tin fax st dung hudng dan bang dm thanh, chi cdn quay s6 dén s6 fax bdng dién thogi
két noi va sit dung dién thogi va mdy in theo huéng ddn bang am thanh.

1. Chon Fax trén man hinh chinh.

Dé chon mot muc, hiy sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
2. Nhén nat OK, sau d6 chon Xem thém.
3. Chon Nhén hoi vong va sau d6 chon Bat.

4. Chi dinh ngu6i nhan.

Luu y:
Néu ban khong thé nhdp theo cdch thii cong s6 fax, Gidi han quay sé tric tiép trong Cai ddt bdo mdt dugc thiét lgp la
Bat. Chon ngudi nhan fax tii danh séch lién hé hodc lich si giii fax.

5. Nhan nut <> d€ bit dau Nhan héi vong,
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Fax > Tuy chon menu cho fax > Cai dat quét

Tuy chon menu cho fax

Fax

Chon cac menu trong Fax tif man hinh chinh trén bang diéu khién.

Danh ba:

Chon m¢t ngudi nhan tit danh ba. Ban ciing c6 thé thém hodc stia ngudi lién hé.

Gan day:

Chon mot ngudi nhan tu lich st fax da gtii. Ban cting ¢6 thé thém ngudi nh4n vao danh ba.

Menu
Ban c6 thé chon cdc menu sau.
[ Cai dat quét
[ Cai dét gtii fax
[ Xem thém
(d Trinh quan ly Danh ba

Xem “Thong tin lién quan” bén dudi dé biét thém chi tiét.
GUi fax
Nhan nuat <> dé gt fax.

Thong tin lién quan

3

= “Chon ngudi nhan” & trang 102

Cai dit quét
Chon cac menu trén bang diéu khién nhu mé ta bén dudi:

Fax > Menu > Cai dat quét

D6 phan giai:
Chon d6 phan giai cho fax gtii di. Néu ban chon d¢ phén giai cao hon, kich thudc di liéu trd nén 16n
hon va ban sé mat thoi gian gi fax.

Mat do:
biét mat d6 cho fax gtii di. Nhdn P d&1am cho mat d6 t6i hon va nhin € dé 1am cho mat do sang
hon.

Quét lién tuc (ADF):

Gui fax bang cach dit tling 14n lugt tiing ban gbc, hodc bang cach dit cac ban goc theo kich thude,
ban c6 thé gtii ching thanh mot tai liéu c6 kich thude ctia ban géc. Xem thong tin lién quan bén duéi
vé chu dé nay.
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Fax > Tuy chon menu cho fax > Cai dat gui fax

C6 ban goc (M.kinh):

Chon kich thudc va hudng ctia ban gbc ma ban da dit 1én kinh may scan.

Ché d6 mau:

Chon quét mau hay don sac.

Thong tin lién quan
= “Gui tai liéu kich thudc khdc nhau bing ADF (Quét lién tuc (ADF))” & trang 105

Cai dat gui fax

Chon cac menu trén bang diéu khién nhu mé ta bén dudi:

Fax > Menu > Cai dat gui fax

GUi truc tiép:

Guii ban fax don sac trong khi quét ban géc. Vi cac ban géc duge quét khong duge luu tam thoi trong
bd nhé ctia mdy in ngay ca khi gtii mot s6 lugng 16n cac trang, ban c6 thé tranh dugc 16i may in do
thiéu bo nhd. Luu y rdng viéc gui fax khi c6 st dung tinh nidng nay sé 14u hon so véi khi khong st
tinh nang nay. Xem thong tin lién quan bén duéi vé cht d¢€ nay.

Ban khong thé stt dung tinh nang nay khi gui fax dén nhiéu ngudi nhan.

GUi fax sau:
Gui fax vao mot thoi diém ban chi dinh. Ban chi c6 thé gtii fax don sac khi st dung tily chon nay.
Xem thong tin lién quan bén dudi vé cha dé nay.

Thém th.tin ngudi gui:

Chon vi tri ban mudn dua thong tin dau trang (tén va s6 fax clia nguoi gui) vao fax dang gti di hodc
vi tri ban khong mu6n dua théng tin vao.

[ Tat: Gui fax khong cé thong tin d4u trang.

(J Bén ngoai hinh: Gui fax c6 thong tin dau trang trong 1€ trdng trén cung cua fax. Tuy chon nay
gitp dau trang khong bi chong chéo vao hinh anh da quét. Tuy nhién, fax ma ngudi nhan nhan
dugc c6 thé dugc in thanh hai trang tuy thudc vao khd ctia ban goc.

(J Bén trong hinh: Guii fax c6 thong tin d4u trang th4p hon dau hinh anh da quét khoang 7 mm.
Dbau trang c6 thé chong chéo véi hinh anh. Tuy nhién, fax ma ngudi nhin nhin dugc sé khong bi
chia thanh hai tai liéu.
Thém th.tin ngudi gui:
Dong d4u trang fax

Chon tiéu dé cho ngudi nhan. D€ sti dung tinh nang nay, ban can dang ky trudc nhiéu dau trang.

Th.tin tiéu dé bé sung:

Chon thong tin ban mudn thém. Ban ¢é thé chon mét tuy chon tit S6 dién thoai caa ban va Danh
sach dich.

Bao cdo truyén gui:

In béo cdo truyén di liéu sau khi g fax.
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Fax > Tuychon menuchofax > Xem thém

In 16i xay ra chi in bdo cdo khi xay ra 16i.

Khi da thiét 14p Pinh kém hinh fax vao bao cdo trong Cai dat > Cai dat fax > Cai dit bao cdo, cac
ban fax bi 16i ciing dugc in cung véi bao cdo.

Thong tin lién quan

= “Gui nhiéu trang tai liéu don sic (Gti tryc tiép)” & trang 104
= “Gtii fax & ché d¢ don sic tai thoi diém dugc chi dinh trong ngay (Gui fax sau)” & trang 104

Xem thém

Chon cac menu trén bang diéu khién nhu mo ta bén duéi.

Fax > Menu > Xem thém

Nhat ky truyén gui:

Ban c6 thé kiém tra lich sti cac cong viéc fax da gui hodc nhan.
Bao cao fax:

Truyén tai gan nhat:
In béo céo cho fax trudc day da gtii hodc da nhan thong qua tinh ning fax theo yéu cau.
Nhat ky fax:
In bédo cdo truyén fax. Ban cé thé thiét 14p tu dong in bdo cdo nay bang menu sau day.
Cai dat > Cai dat fax > Cai dat bao cao > Td in nhit ky fax

D.sach cai dat fax:

In cac thiét 14p fax hién tai.

D&u vét giao thuc:

In béao cao chi tiét cho fax trudc day da gtii hoac da nhén.

In lai fax da nhan:

In lai cac ban fax da nhan trong may in.

Nhan héi vong:

Khi tuy chon nay dugc dit la Bat va ban goi dén s fax clia ngudi giii, ban ¢ thé nhén tai liéu tit may
fax ctia ngudi gtii. Xem thong tin lién quan bén duéi dé€ biét chi tiét vé cach nhan fax st dung Nhin
héi vong.

Khi ban roi khoi menu Fax, cai dat sé quay lai gid tri Tat (mac dinh).
Cai dat fax:

Truy cip Cai dat > Cai dat fax. Truy cdp menu cai ddt véi vai tro la ngusi quan tri.

Thoéng tin lién quan

= “Nhén fax bing céch yéu cdu (Nhan hoi vong)” & trang 107
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Fax > Guifaxtu may tinh > Gi tai liéu dugc tao bang mét ting dung (Windows)

Trinh quan ly Danh ba
Chon cdc menu trén bang diéu khién nhu mo ta bén dudi:

Fax > Menu > Trinh quan ly Danh ba

Truy cép Cai ddt > Trinh quan ly Danh ba.

Ban ciing c6 thé thém hoic stia ngudi lién hé.

Su dung cac tinh nang fax khac

In bao cao fax theo cach thi cong
1. Chon Fax trén man hinh chinh.
Dé chon mét muc, hay st dung céc nut A ¥ 4P, va sau d6 nhdn nit OK.
2.  Nhan nat OK va chon Xem thém.
3. Chon Bao cao fax.

4. Chon bdo cdo ma ban mudn in va sau d6 thuc hién theo cac huéng dan trén man hinh.

Luu y:
Ban ¢6 thé thay doi dinh dang béo cdo. Tit man hinh trang chil, chon Cai dét > Cai ddt fax > Cai ddt bdo cdo va sau
dé thay doi cdc thiét 1gp Dinh kém hinh fax vao bdo cdo hodc Dinh dang bdo cdo.

GUi fax ti may tinh

Ban c6 thé gtii fax ti mdy tinh bang cach st dung FAX Utility va trinh diéu khién PC-FAX.

Luu y:
[ Kiém tra xem FAX Utility va trinh diéu khién PC-FAX ctia mdy in da dugc cai dat trudc khi sit dung tinh ndng nay
chua.

“Ung dung dé cdu hinh hoat dong fax va gii fax (FAX Utility)” 6 trang 252
“Ung dung dé giii fax (Trinh diéu khién PC-FAX)” 6 trang 252

[ Néu FAX Utility chua dugc cai ddt, hay cai dat FAX Utility bang EPSON Software Updater (ting dung ding dé cdp nhat
phdn mém).

GUi tai liéu dugc tao bang mot ing dung (Windows)
Béng cich chon fax cia mdy in tit menu In cia mdt ting dung nhu Microsoft Word hodc Excel, ban c6 thé chuyén
tryc tiép cac di liéu nhu tai liéu, ban vé va bang da tao vdi to bia.

Luu y:
Phdn gidi thich sau sii dung Microsoft Word lam vi du. Hoat déng thuic t€ cd thé khdc nhau tity thudc vao ving dung ban si
dung. Xem trg givip ctia ving dung dé biét chi tiét.
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Fax > Guifaxtu may tinh > Gi tai liéu dugc tao bang mét ting dung (Windows)

1. St dung mdt ing dung, tao tai liéu d€ truyén qua fax.

2. Nhép vao In tii menu Tép.

Ctia s6 In ctia ing dung xudt hién.

3. Chon XXXXX (FAX) (XXXXX la tén mdy in) trong Mady in, sau d6 kiém tra cai dit d€ gui fax.
(J Chi dinh 1 trong S6 ban sao. Fax c6 thé khong dugc truyén dung cach néu ban chi dinh 2 trd 1én.
(J Ban c6 thé gtii t6i da 100 trang trong mot lan truyén fax.
4. Nhép Thudc tinh may in hodc Thudc tinh néu ban mudn chi dinh Paper Size, Orientation, Color, Image
Quality, hodc Character Density.
Dé biét chi tiét, xem muc trg gidp vé trinh diéu khién PC-FAX.

5. Nhip vao In.

Luu y:
Khi stk dung FAX Utility trong ldn ddu tién, mot ciia s6 ddng ky thong tin ciia ban dugc hién thi. Nhdp thong tin cdn
thiét va sau dé nhdp vao OK.

Man hinh Recipient Settings ctia FAX Utility dugc hién thi.
6. Khiban mudn gi cac tai liéu khic trong cung mot lan truyén fax, hay chon hdp kiém Add documents to

send.

Man hinh d€ thém tai liéu dugc hién thi khi ban nhép vao Tiép theo trong budc 9.
7. Chon hop kiém Attach a cover sheet néu can.

8. Chi dinh nguoi nhan.

[d Chon ngudi nhan (tén, s6 fax, v.v.) tit PC-FAX Phone Book:
Néu ngudi nhan dugc luu vao danh ba, thuc hién cac buéc bén dudi.
@ Nhip vao thé PC-FAX Phone Book.
© Chon ngudi nhan tit danh sach va nhép vao Add.

(4 Chon ngudi nhén (tén, s6 fax, v.v) danh ba trén may in:
Néu ngudi nhan dugc luu vao danh ba trén may in, thuc hién cdc budc bén duéi.
@ Nhip vao thé Contacts on Printer.
© Chon céc lién hé tii danh sach va nhidp vao Add dé tiép tuc dén ctia s6 Add to Recipient.
© Chon céc lién hé tii danh sach dugc hién thi, va sau d6 nh4p vao Edit.

O Thém dit liéu c4 nhan nhu Company/Corp. va Title theo yéu cdu va sau d6 nhdp vao OK dé quay lai
ctia s6 Add to Recipient.

© Néu can, chon hop kiém Register in the PC-FAX Phone Book dé luu cac lién hé vao PC-FAX Phone
Book.

O Nhip vao OK.
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Fax > Guifaxtu may tinh > Gi tai liéu dugc tao bang mét ting dung (Windows)

10.

[J Chi dinh ngudi nhén (tén, s6 fax, v.v) tryc tiép:
Thuc hién cdc budc bén dudi.
@ Nhip vao thé¢ Manual Dial.
© Nhip thong tin cin thiét.
© Nhip vao Add.
Ngoai ra, khi nh4p vao Save to Phone Book, ban c6 thé luu ngudi nhan vao danh sach trong thé PC-FAX
Phone Book.

Luu y:

d Néu Loai dong ciia mdy in dugc dat thanh PBX va ma truy cdp da dvgc dat dé sit dung # (ddu thdng) thay vi nhdp
ma tién t0 chinh xdc, nhdp # (ddu thang). D€ biét chi tiét, hay xem Loagi dong trong Cai ddt co bdn tuf lién két thong
tin ¢6 lién quan bén dudi.

[ Néu ban da chon Enter fax number twice trong Optional Settings trén man hinh chinh FAX Utility, ban cdn phdi
nhdp lai cting s6 nay khi ban nhdp Add hodc Tiép theo.

Ngudi nhin dugc thém vao Recipient List hién thi trong phén trén cua ctia s6.

Nhép vao Tiép theo.

(J Khi ban da chon h¢p kiém Add documents to send, lam theo cic budc dudi day dé€ thém tai liéu trong ctia
s6 Document Merging.

© MG tai liéu ban mudn thém va sau d6 chon cling mdy in (tén fax) trong ctra s6 In. Tai liéu dugc thém
vao danh saich Document List to Merge.

© Nhip vao Xem trudc dé kiém tra tai liéu hgp nhit.
© Nhip vao Tiép theo.

Luu y:

Cdc cai ddt Image Quality va Color ban da chon cho tai liéu ddu tién dugc dp dung cho cdc tai liéu khdc.

(J Khi ban da chon h¢p kiém Attach a cover sheet, hay chi dinh ndi dung ctia trang bia trong ctia s6 Cover
Sheet Settings.

@ Chon trang bia tli cdc mau trong danh sach Cover Sheet. Luu y ring khong c6 chic ning dé tao td bia
gbc hodc dé thém td bia gbc vao danh sach.

© Nhip Subject va Message.
© Nhip vao Tiép theo.
Luu y:
Bt cdc tuy chon sau néu cdn trong Cover Sheet Settings.

[ Nhdp vao Cover Sheet Formatting néu ban mudn thay doi thit ty cdc muc trén td bia. Ban c6 thé chon kich thuéc
10 bia Paper Size. Ban ciing c6 thé chon td bia 6 mgt kich thuéc khdc cho tai liéu dugc truyén.

([ Nhdp vao Font néu ban mudn thay doi phong chii duige stk dung cho van bdn trén td bia.
[ Nhdp vao Sender Settings néu ban mudn thay doi thong tin ngudi giii.

[d Nhdp vao Detailed Preview néu ban mudn kiém tra t5 bia véi chii dé va thong diép ban da nhap.

Kiém tra ni dung truyén va nhip vao Send.
Pam bdo tén va s6 fax ctia ngudi nhén la chinh xdc trudce khi truyén. Nhip vao Preview dé€ xem trudce to bia
va tai liéu sé truyén.

Khi bat dau truyén, moét ctia s6 hién thi trang thai truyén sé xuét hién.
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Fax > Guifaxtu may tinh > Gi tai liéu dugc tao bang mét ting dung (Mac OS)

Luu y:

"
([ DE diing truyén tdi, hay chon dit liéu va nhdp Hiy *6 . Ban ciing c6 thé hity bang cdch sit dung bdng diéu khién ciia
mdy in.
[ Néu xdy ra 16i trong khi truyén, ctia s6 Communication error xudt hién. Kiém tra thong tin 16i va truyén lai.

([d Man hinh Fax Status Monitor (man hinh dugc dé cdp 6 trén nai ban cé thé kiém tra trang thdi truyén) khong dugc
hién thi néu Display Fax Status Monitor During Transmission khong dvgc chon trong man hinh Optional Settings
ctia man hinh chinh FAX Utility.

Thong tin lién quan

= “Menu Cai dit co bdn” § trang 262

GUi tai liéu dugc tao bang mét ing dung (Mac OS)

Béng cich chon mét mdy in ¢ kha ning gui fax tit menu In ctia mot Ging dung c6 ban trén thi trudng, ban c6 thé
gtii dit liéu nhu céc tai liéu, ban vé va bang, ban d tao.

Luu y:
Gidi thich sau sit dung Text Edit, m{t ving dung Mac OS chudn lam vi du.

1. Tao tailiéu ban mudn gui qua fax trong mot ting dung.
2. Nhip vao In tti menu Tép.

Ctia s6 In ctia ing dung hién thi.

3. Chon mady in (tén fax) ctia ban trong Tén, nhap vao ¥ dé hién thi cai dit chi tiét, kiém tra cai dit in, sau d6
nhdp vao OK.

4. Thuc hién cac cai dit cho tling muc.
(J Chi dinh 1 trong S6 ban sao. Ngay ca khi ban chi dinh 2 tr& 1én, chi 1 ban sao dugc gti.

[J Ban c6 thé gtii t6i da 100 trang trong mot 1an truyén fax.

Luu y:
Kich ¢ trang cua tai liéu ban co thé giri giong vdi khd gidy ban cé thé fax ti mdy in.

5. Chon Fax Settings tii menu bat 1én, sau do6 thuc hién cai dit cho tiing muc.

Xem trg giup cua trinh diéu khién PC-FAX dé biét giai thich cho tiing muc cai dt.

Nhap vao ' & dusi cung bén trai ctia s6 d€ md trg gip ctia trinh diéu khién PC-FAX.
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Fax > Nhan fax trén may tinh

6. Chon menu Recipient Settings, sau d6 chi dinh ngu6i nhén.
(d Chi dinh tryc tiép mot ngudi nhan (tén, s6 fax, v.v):
Nhip vao muc Add, nhap thong tin can thiét, sau d6 nhép vao + Nguoi nhén dugc thém vao Recipient
List hién thi trong phén trén ctia ctia sé.
Néu ban da chon “Enter fax number twice” trong cai dit trinh diéu khién PC-FAX, ban can nhép lai cuing
6 khi ban nhip vao +
Néu duong day két néi fax clia ban yéu cdu mot ma tién t6, hay nhap External Access Prefix.

Luu y:

Néu Logi dong ciia mdy in dugc ddt thanh PBX va ma truy cdp da dugc dat dé sii dung # (ddu thang) thay vi nhdp ma
tién t6 chinh xdc, nhdp # (ddu thing). DE biét chi tiét, hay xem Logi dong trong Cai ddt co bdn tii lién két Thong tin cd
lién quan bén duidi.

d Chon mét ngudi nhan (tén, s6 fax, v.v) tit danh ba:
Néu ngudi nhan dugc luu vao danh ba, hay nhip vao 1 . Chon ngudi nhén tit danh sach, sau d6 nhdp
vao Add > OK.
Néu dudng day két noi fax ctua ban yéu cdu mot ma tién t6, hay nhap External Access Prefix.
Luu y:
Néu Logi dong ciia mdy in dugc ddt thanh PBX va ma truy cdp da dugc dat dé stk dung # (ddu thang) thay vi nhdp ma
tién t0 chinh xdc, nhdp # (ddu thang). D€ biét chi tiét, hay xem Logi dong trong Cai ddt co bdn tir lién két Thong tin cé
lién quan bén dudi.
7. Kiém tra cac cai dat ngudi nhén, sau d6 nhdp vao Fax.
Qua trinh gti bat dau.
bam bao tén va s6 fax clia ngudi nhén la chinh xdc trude khi truyén.

Luu y:
(A Néu ban nhdp vao biéu tugng mdy in trong Dock, man hinh kiém tra trang thdi truyén hién thi. D€ diing giii, nhdp
vao dit liéu, sau dé nhdp vaio Delete.

(A Néu 16i xdy ra trong khi truyén, thong bdo Sending failed hién thi. Kiém tra bdn ghi truyén trén man hinh Fax
Transmission Record.

(A Cdc tai liéu c6 kho gidy két hop c6 thé khong dugc giti ding cdch.

Thong tin lién quan

= “Menu Cai dit co ban” & trang 262

Nhan fax trén may tinh

May in c6 thé nhén va luu fax 6 dinh dang PDF trén mady tinh két n6i v6i mdy in. St dung FAX Utility (ing dung)
dé thuc hién cai dit.

Dé biét chi tiét cach van hanh FAX Utility, xem Basic Operations trong trg giup FAX Utility (hién thi trén ctia s6
chinh). Néu man hinh nhap méat khiu dugc hién thi trén man hinh may tinh khi ban dang thuc hién cai dit, hay
nhap mat khau. Néu ban khong biét mat kh4u, hay lién hé véi ngusi quén tri.
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Fax > Nhanfaxtrén may tinh > Kiém tra fax méi (Windows)

Luu y:
1 Kiém tra xem FAX Utility va trinh diéu khién PC-FAX ciia mdy in da dvgc cai ddt chua va cai dat FAX Utility da dugc
thyic hién trude khi sii dung tinh nang nay chua.

“Ung dung dé cdu hinh hoat dong fax va giii fax (FAX Utility)” 6 trang 252
“Ung dung dé gii fax (Trinh diéu khién PC-FAX)” 6 trang 252

[ Néu Tién ich FAX chua dugc cai ddgt, hay cai dat FAX Utility bang EPSON Software Updater (1ing dung ding dé cdp
nhdt phan mém).

Quan trong:

1 DE nhan fax trén mdy tinh, Ché do nhdn trén bing diéu khién ctia mdy in phdi dugc thiét 1ap la Ty dong. DE
thyc hién cai dat trén bdng diéu khién mdy in, chon Cai ddt > Cai ddt fax > Cai ddt co ban > Ché dj nhan.

0 Mdy tinh dugc dat dé nhan fax nén luén bat. Cdc tai liéu nhan dugc sé duge luu tam vao by nhé mdy in trude
khi chiing dugc luu vao mdy tinh. Néu ban tat mdy tinh, by nhé clia mdy in cé thé bi ddy béi vi né khong thé giii
tai liéu t6i mdy tinh.

-
1 Khi fax da nhdn dugc luu tam thdi vao by nhd ctia mady in, dén e bat.

0 DE doc cdc bdn fax da nhdn, ban cdn phdi cai ddt mét trinh xem PDF nhu Adobe Reader trong mdy tinh.

Thong tin lién quan

= “Thuc hién cai dit d€ gtii va nhan fax trén mdy tinh” & trang 96

Kiém tra fax méi (Windows)

Béng cach thiét 14p mot mdy tinh d€ luu cdc ban fax ma mdy in da nhén, ban c6 thé kiém tra tinh trang xt ly ctia
cac ban fax da nhén va c6 hay khong c6 bat ky ban fax mdi nao st dung biéu tugng fax trén thanh tac vu
Windows. Bang cach thiét lap may tinh dé€ hién thi thong bdo khi nhan dugc cac ban fax méi, mot man hinh thong
béo xudt hién gin khay hé thong Windows va ban c6 thé kiém tra cac ban fax méi.

Luu y:
A Di liéu fax da nhan dugc luu vao mdy tinh sé bi xéa khéi b nhd mdy in.

[ Ban cdn Adobe Reader dé xem cdc bdn fax da nhén dvgc luu du6i dang tép PDF.

SU dung biéu tuong fax trén thanh tac vu (Windows)

Ban c6 thé kiém tra cic ban fax mdi va trang thai hoat dong bang cach st dung biéu tugng fax hién thj trén thanh
tadc vu Windows.

1. Kiém tra biéu tugng.
a ll.__.] Pang cho.

4 ll%: Kiém tra fax méi.

4 : Nhap fax méi da xong.

2. Nhdp chuét phai vao biéu tugng, sau d6 nhép vao View Receiving Fax Record.

Man hinh Receiving Fax Record dugc hién thi.
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Fax > Nhanfaxtrén may tinh > Kiém tra fax méi (Mac OS)

3. Kiém tra ngay va ngudi gui trong danh séch, sau d6 ma tép da nhan & dang PDE

Luu y:
[ Cdc fax da nhdn dugc tu dong ddi tén bang cdch stk dung dinh dang dat tén sau.

YYYYMMDDHHMMSS_xxxxxxxxxx_nnnnn (Ndam/Thdng/Ngay/Gid/Phiit/Gidy_so ctia ngudi gili)
(d Ban ciing c6 thé md thu muc fax da nhdn truc tiép khi nhdp chudt phdi vao biéu tugng. DE biét chi tiét, xem
Optional Settings trong FAX Utility va trg givip ctia ving dung (dugc hién thi trén ciia s6 chinh).

Trong khi bi€u tugng fax chi ra ring né dang chd, ban c6 thé kiém tra cic ban fax méi ngay lap tiic bang cach chon
Check new faxes now.

St dung clia s6 théng bao (Windows)

Khi ban dit thong bao cho ban vé€ cac ban fax méi, mot ctia s6 thong bao hién thi gdn thanh tac vu cho méi ban
fax.
1. Kiém tra man hinh thong bdo hién thi trén man hinh mdy tinh cta ban.

Luu y:
Man hinh thong bdo bién mdt néu khéng cé hoat dong nao dugc thuc hién trong mgt khodng thdi gian nhdt dinh. Ban
c6 thé thay doi cai ddgt thong bdo nhu thdi gian hién thi.

2. Nhiép vao bat ky vi tri trong man hinh théng béo, ngoai trit nat D

Man hinh Receiving Fax Record dugc hién thi.

3. Kiém tra ngay va ngudi gui trong danh séch, sau d6 ma tép da nhan & dang PDE.

Luu y:
1 Cdc fax da nhdn dugc tu dong ddi tén bang cdch sii dung dinh dang ddt tén sau.

YYYYMMDDHHMMSS_xxxxxxxxxx_nnnnn (Ndam/Thdng/Ngay/Gio/Phiit/Gidy_s6 ctia ngudi giii)

[ Ban ciing c6 thé mé thu muc fax da nhdn truc tiép khi nhdp chudt phdi vao biéu tugng. DE biét chi tiét, xem
Optional Settings trong FAX Utility va trg givip ctia 1ing dung (dugc hién thi trén ciia so chinh).

Kiém tra fax méi (Mac OS)

Ban c6 thé kiém tra fax mdi bang mot trong cac phuong phép sau.Phuong phép nay chi khé dung trén mdy tinh
dugc dit thanh "Save" (save faxes on this computer).

4 M& thu muc fax 4 nhan (dugc chi dinh trong Received Fax Output Settings.)

[ M& Fax Receive Monitor va nhip vao Check new faxes now.

[d Thong bao cho biét fax méi da duge nhin

Chon Notify me of new faxes via a dock icon trong Fax Receive Monitor > Preferences trong FAX Utility, biéu
tugng man hinh nhén fax trén D€ cim nhay d€ thong bao cho ban rang cac ban fax méi da dén.

Mé& thu muc fax da nhan ti man hinh fax da nhan (Mac OS)

Ban ¢6 thé mé thu muc luu tri ti may tinh dugc chi dinh d€ nhan fax khi chon "Save" (save faxes on this
computer).

1. Nhép vao biéu tugng man hinh fax da nhén trén Dock d€ m& Fax Receive Monitor.
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Fax > Nhanfaxtrén may tinh > Huy tinh nang luu cac ban fax dén vao may tinh

2. Chon may in va nhap vao Open folder hodc nhdp dup vao tén mdy in.

3. Kiém tra ngay va nguoi gtii trong tén tép, sau d6 mé tép PDE

Luu y:
Céc fax da nhén dvgc ty dong ddi tén bang cdch sii dung dinh dang ddt tén sau.

YYYYMMDDHHMMSS_xxxxxxxxxx_nnnnn (Ndm/Thdng/Ngay/Gio/Phiit/Gidy_s6 clia nguidi giti)

Théng tin dugc gii ti nguidi giri hién thi nhu la s6 ciia ngudi giki. S6 nay c6 thé khong hién thi tiy thudc vao nguci giii.

Huay tinh nang luu cac ban fax dén vao may tinh

Ban c6 thé huy viéc luu cdc ban fax vao mdy tinh bing cach stt dung FAX Utility.
Dé biét chi tiét, xem Basic Operations trong phan trg giup FAX Utility (dugc hién thi trén ctia s6 chinh).

Luu y:
[ Néu con bdt ky bdn fax ndao van chua dugc luu vao mdy tinh, ban khong thé hity tinh ndng luu bdn fax viao mdy tinh.

[ Ban ciing c6 thé thay d6i cai dat trén mdy in. Lién hé voi ngudi qudn tri dé biét thong tin vé cdch hily cai ddt luu cdc bdn
fax nhdn dugc ra mdy tinh.
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Bao tri méy in > Caithien chat lugng in, sao chup, quét va fax > Kiém tra va vé sinh dau in

Kiém tra miic mu'c

Dbé xac nhén lugng muc thuc t€ con lai, hay kiém tra bang mét thudng mic muc trong tit ca cic hop myc clia may
in.

n Quan trong:

Kéo dai viéc stk dung mdy in khi miic myc nam dudi vach phia dudi c6 thé lam hong mdy in.

Luu y:
Ban ciing 6 thé kiém tra miic myic gdn diing tv man hinh trang thdi trén trinh diéu khién mady in.
d Windows

Nhdp vao EPSON Status Monitor 3 trén tab Bdo dudng.

Néu EPSON Status Monitor 3 bj tdt, hiy nhdp vao Cai ddt mé rong trén thé Bdo duéng, sau d6 chon Bdt EPSON
Status Monitor 3.

d Mac OS

Menu Apple > Tity chon hé thong > Mdy in & mdy quét (hodc In & quét, In & Fax) > Epson(XXXX) > Tiy chon &
vdt tu > Tién ich > Mé tién ich mdy in > EPSON Status Monitor

Thong tin lién quan

= “Nap lai muc cho hop muc” & trang 196

Cai thién chat luong in, sao chup, quét va fax

Kiém tra va vé sinh dauin

Néu cac kim phun bi tic, ban in trd nén md nhat, c6 dai bang ro rang hodc xuét hién mau khéng mong muén. Néu
kim phun bi tic nghiém trong, mdy sé in ra trang gidy tréng. Khi chét lugng in giam di, trudc tién hay st dung
tinh ning kiém tra kim phun dé kiém tra xem kim phun c6 bi tic khong. Néu kim phun bi tic, hay lam sach dau
in.
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Bao tri méy in > Caithien chat lugng in, sao chup, quét va fax > Kiém tra va vé sinh dau in

g Quan trong:

O Khong mé ndp ddy trong hodc tat mdy in trong khi lam sach ddu in. Néu qud trinh lam sach ddu in khéng hoan
thanh, ban khong thé in.

0 May sé tiéu thu muc khi lam sach ddu in va khong nén thuc hién viéc nay nhiéu hon cdn thiét.
[ Khi muc thdp, ban khong thé lam sach ddu in.

[ Néu chdt lugng in van khong cdi thién sau khi lgp lai qud trinh kiém tra kim phun va lam sach ddu in 3 ldn, hay
doi it nhdt 12 gié khong in, sau d6 chay lai kiém tra kim phun va lgp lai viéc lam sach ddu in néu cdn. Ban nén

tat mdy in bang nit O Neéu chat lugng in van khong cdi thién, hdy chay Vé Sinh Ting Cudng.

O Dé trdnh ddu in bi kho, khong rit phich cam dién ctia mdy in khi nguon van dang bat.

Ban c6 thé kiém tra va lam sach d4u in bang bang diéu khién ctia may in.
1. Chon Bao dudng trén bang diéu khién mady in.
Dé chon mot muc, hiy st dung cac nit A ¥ 4P, va sau d6 nhin nat OK.
2. Chon Kiém tra kim phun.
3. Lam theo huéng dan trén man hinh dé€ nap gidy va in mau kiém tra kim phun.

4. Kiém tra mau in d€ xem kim phun ctia dau in c6 bi tic khong.

B) NG

aA:
T4t ca cac dudng thing déu dugc in ra. Chon Khong. Khong cin thém budc nao khac.

[J B hodc gdn v6i B
Mot s6 kim phun bi tdc. Chon Cd, sau d6 thuc hién theo cac huéng dan trén man hinh d€ lam sach dau in.
Khi qua trinh lam sach két thuc, mau kiém tra kim phun dugc in ty dong.

4 Chodc gin v6i C

Néu hiu hét cac dudng bi thiéu hodc khong dugc in, tinh trang nay cho thdy hau hét cac kim phun déu bi
tac. Chon Khong dé thoat tinh nang kiém tra kim phun, sau d6 chay Vé Sinh Tang Cudng. D€ biét chi tiét,
xem "Thong tin lién quan" bén duéi.

5. Lap lai qua trinh lam sach va in mau cho dén khi tit ca cac dong déu dugc in ra hoan chinh.
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Bao tri méy in > cai thién chat lugng in, sao chup, quét va fax > Chay Vé Sinh Tang Cudng

g Quan trong:

Néu chdt lugng in van khong cdi thién sau khi lgp lai qud trinh kiém tra kim phun va lam sach ddu in 3 ldn, hay
dgi it nhdt 12 gié khong in, sau dé chay lai kiém tra kim phun va lgp lai viéc lam sach ddu in néu cdn. Ban nén tdt

mdy in bdng nit O. Néu chat lugng in van khong cdi thién, hay chay Vé Sinh Tang Cudng.

Luu y:
Ban ciing c6 thé kiém tra va lam sach ddu in tii trinh diéu khién mdy in.

1 Windows
Nhdp vao Kiém tra kim phun ddu in trén tab Bdo dudng.

d Mac OS

Menu Apple > Tity chon hé théng > Mdy in & mdy quét (hodc In & quét, In & Fax) > Epson(XXXX) > Tity chon &
vt tu > Tién ich > M@ tién ich mdy in > Kiém tra kim phun ddu in

Thong tin lién quan
= “Chay Vé Sinh Ting Cudng” & trang 122

Chay Vé Sinh Tang Cuéng
Tién ich Vé Sinh Tang Cuong cho phép ban thay toan bd muc bén trong 6ng muic. Trong nhiing truéng hgp sau,
ban c6 thé cin phai st dung tinh nang nay d€ cai thién chat lugng in.

[J Ban da in hodc thuc hién vé sinh ddu in khi mdc myc qua thp khong nhin thiy dugc trong cac ctia s6 hop
muc.

(J Ban da thuc hién kiém tra kim phun va lam sach d4u in 3 14n, sau d6 dgi it nhat 12 gi¢ khong in, nhung chit
lugng in van khong cai thién.

Trudc khi chay tinh nang nay, hay doc cac huéng dan sau.

n Quan trong:
Bdm bdo cé dii muc trong hop mu.

Kiém tra bang mat thudng tdt cd cdc hop muic dé dam bdo muc ddy it nhdt mot phdn ba.Miic muc thdp trong khi
Ve Sinh Tang Cudng c6 thé lam héng hoc sdn phdm.

g Quan trong:
Khodng thoi gian 12 gid la cdn thiét gitia méi lan Vé Sinh Tang Cudng.

Thong thucng, mot lin V¢ Sinh Tang Cudng sé khdc phuc dugc vin dé chdt lugng in trong vong 12 gid.Do dé, dé
tranh sit dung muic khong cdn thiét, ban phdi doi 12 gid trudc khi thii lai.

g Quan trong:
Tinh ndng nay dnh hudng dén tudi tho hoat déng ctia tdm 16t muic. Tam 16t muic dat dén siic chita sém hon do chay
tinh ning nay.Néu tdm 16t muic da sdp hét tudi tho hoat dong, hay lién hé véi Bo phan hé trg ciia Epson dé yéu cdu
thay thé.
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Bao tri méy iN > Caithien chat luong in, sao chup, quét va fax > Cin chinh DauIn

Luu y:
Khi mifc myc khong di dé Vé Sinh Tang Cudng, ban khong thé chay tinh ndng nay.Ngay cd trong trudng hop nady, cdc miic
muic dé€ in cé thé van con.

1. Chon Bao dudng trén bang diéu khién mady in.
Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
2.  Chon Vé Sinh Tang Cudng.

3. Thuc hién theo cic hudng din trén man hinh d€ chay tinh niang Vé Sinh Ting Cudng.
Luu y:
Néu ban khong thé chay tinh ndng nay, hdy gidi quyét cdc vin dé dugc hién thi trén man hinh. Tiép theo, lam theo quy
trinh nay i buéc 1 dé chay lai tinh ndng nay.

4. Sau khi chay tinh nang nay, thuc hién kiém tra kim phun dé€ dam béo kim phun khong bi tic.

Dé biét chi tiét cdch chay kiém tra kim phun, xem thong tin lién quan bén dudi.

g Quan trong:
Néu chdt lugng in van khong cdi thién sau khi chay Vé Sinh Tdng Cudng, hay dgi it nhdt 12 gid khong in, sau do in
lai mdu kiém tra kim phun. Chay lgi Vé sinh ddu in hodc Vé Sinh Ting Cudng tiy thudc vao mdu da in. Néu chdt
lugng van khong cdi thién, hay lién hé vdi bé phdn ho trg ciia Epson.

?;Z fang c6 thé chay chiic ndng lam sach manh tii trinh diéu khién mdy in.
[ Windows

Nhdp vao Vé Sinh Ting Cudng trén tab Bdo duéng.
4 Mac OS

Menu Apple > Tity chon hé thong > Mdy in & mdy quét (hodc In & quét, In & Fax) > Epson(XXXX) > Tity chon &
vt tu > Tién ich > M@ tién ich mdy in > Vé sinh bdng dién

Thoéng tin lién quan

= “Kiém tra va vé sinh ddu in” & trang 120

Ngan nguia tic kim phun

Ludn st dung ndt nguoén khi bat va tat may in.
Kiém tra dén nguon da tit trudc khi ngat két néi day dién.

Muc c6 thé ty kho néu khong c6 nap day. Cing nhu viéc lap ndp but mdy hodc but ddu d€ ngan khong cho but bi
kho, hay ddm bao ring dau in dugc ddy ndp dung cdch d€ ngan nguia tinh trang muc bi kho.

Khi rat phich cam day dién hodc xdy ra tinh trang mat dién khi may in dang hoat dong, d4u in c6 thé khong dugc
day nap dung cach. Néu van d€ ddu in nhu vay, dau in sé bi kho khién cho kim phun (ctia ra ctia muc) bj tac.

Trong trudng hgp nay, bat mdy in va tat lai ngay khi c6 thé d€ day nip dau in.

Can chinh Pauln

Néu ban thdy cac dudng doc bi 1éch nhau hodc anh bi mg, hay can chinh dau in.
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Bao tri méy in > ci thién chat lugng in, sao chup, quét va fax > Vé sinh Kinh May Scan

1. Chon Bao dudng trén bang diéu khién mady in.
Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
2. Chon Chinh dau in.

3. Chon mét trong cac menu cén chinh.
[d Cac dudng doc bi léch hodc ban in bi md: chon Cén chinh chiéu doc.

(J Xudt hién cdc dai ngang véi tuln suit thudng xuyén: chon Can chinh chiéu ngang.

4. Thuc hién theo huéng dan trén man hinh dé nap gify va in mau cén chinh.

Vé sinh dudng dan gidy ddi véi cac vét muc ban

Khi béan in ra c6 vét ban hodc bi mon, hay vé sinh céc tryc lin bén trong.

n Quan trong:

Khong sii dung gidy dn dé vé sinh bén trong mdy in. X0 gidy c6 thé lam tdc cdc kim phun ciia ddu in.

1. Chon Bao dudng trén bang diéu khién mady in.

Dé chon mot muc, hiy st dung cac niat A ¥ 4P, va sau d6 nhin nat OK.
2. Chon Lau sach dan huéng gidy.
3. Lam theo hudéng dan trén man hinh dé€ nap gidy va lam sach dudng dan gidy.

4. Lip lai quy trinh nay cho dén khi gidy khong con vét muc bdn nia.

Vé sinh Kinh May Scan

Khi céc ban sao hodc anh quét c6 vét bdn, hay vé sinh kinh may scan.

A Chii y:

Cén thdn khong dé kep tay hodc ngén tay ciia ban khi mé hodc déng nap tai liéu. Néu khong, ban c6 thé bi thuong.

n Quan trong:

Khong si dung con hodc dung méi dé lam sach mdy in. Cdc héa chdt nay c6 thé lam héng mdy in.
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Bao tri méy in > ci thién chat lugng in, sao chup, quét va fax > Lam sach ADF

1. M0 nap tai liéu.

2. St dung vai mém, kho va sach dé1am sach bé mit kinh may scan.

n Quan trong:

O Néu madt kinh bi bdn béi ma hodc mot logi vat ligu khé xdéa bé nao khdc, hay stk dung mot lugng nhd chdt
lam sach kinh va vdi mém dé logi bé. Lau sach phdn chdt 1ong con lai.

d Khong dn lén mat kinh qud manh.

O Cdn than khong lam xudc hodc lam héng mdt kinh. Mt kinh bi héng c6 thé lam gidm chdt lugng quét.

Lam sach ADF

Khi cac hinh anh sao chép hodc quét tit ADF c6 vét ban hodc ban géc khong duge nap vao ADF chinh xdc, hay
lam sach ADFE.

g Quan trong:

Khong si dung con hodc dung méi dé lam sach mdy in. Cdc héa chdt nay c6 thé lam hong mdy in.

1. Mb nép ADF.
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Bao tri méy in > ci thién chat lugng in, sao chup, quét va fax > Lam sach ADF

2. St dung vai mém, 4m d€ lam sach truc lin va phan bén trong ctia ADE.

~\

n Quan trong:
Diing vdi kho c6 thé lam héng bé mdt ciia truc ldn. St dung ADF sau khi truc ldn da khé.

3. Doéng nip ADE va sau d6 mo nap tai liéu.

4. Lam sach b¢ phan dugc hién thi trong hinh minh hoa.

N
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Bao tri méy in > ci thién chat lugng in, sao chup, quétva fax > Lam sach ADF

n Quan trong:

1 Néu mdt kinh bi bdn béi md hodc mot logi vt liéu khé xda bé khdc, hay sii dung mot lugng nhé chdt lam
sach kinh va vdi mém dé loai bé. Lau sach phdn chdt 1dng con lgi.

0 Khong dn lén mat kinh qud manh.

[ Cdn than khong lam xudc hodc lam héng mdt kinh. Mdt kinh bi héng c6 thé lam gidm chdt lugng quét.

5. Néu khong thé x6a vin dé, tit mdy in bang cach nhdn nut O, me ndp ADF va nang khay d4u vao ADF lén.
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Bao tri méy iN > Kiém tra téng s6 trang da nap qua may in

Vé sinh may in

Néu cac thanh phén va vd dinh bui bdn, hay tit may in va lam sach bdng vai mém va sach da lam 4m bang nudc.
Néu khong thé loai bo vét bdn, hay thi thém mot lugng nhd chét tdy ria nhe vao khan &m.

n Quan trong:
[ Cdn than khong dé nudc vao co cdu mdy in hodc bdt ky thanh phdn dién nao. Néu khong, mdy in c6 thé bi héng.

[ Khong bao gid stk dung con hodc dung méi pha loang son dé lam sach cdc thanh phdn va vé mdy. Nhiing héa
chdt nay c6 thé lam héng chiing.

Lam sach muc bi tran

Néu muyc bi tran, hay lam sach theo nhiing cach sau.
[d Néu muyc dinh vao khu vyc xung quanh hdp, hay lau bang mét khin sach, khong c6 sgi vai hodc tam bong.

[J Néu muyc tran ra ban hodc san nha, hay lau sach ngay. Khi myc kho, rat kho tdy vét ban. D€ ngin vét bdn lan
rong, hay thdm muc bang khén kho, sau do lau sach bang khan 4m.

[d Néu muyc dinh vao tay ban, hay stta tay bang nudc va xa phong.

Kiém tra téng sé trang da nap qua may in
Ban c6 thé kiém tra t6ng s6 gidy da nap qua may in. Thong tin nay dugc in cung véi mau kiém tra kim phun.
1. Chon Bao dudng trén bang diéu khién mdy in.
Dé chon mot muc, hiy sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
2. Chon Kiém tra kim phun.

3. Lam theo hudng dan trén man hinh d€ nap gidy va in mau kiém tra kim phun.
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Bao tri méy in > Gi dat hodc g& cac ing dung riéng ré > Cai ddt cac Ung dung riéng ré

gZZ Zblmg c6 thé kiém tra t0ng s6 gidy da nap tai trinh diéu khién mdy in.
1 Windows

Nhdp vio Mady in va théng tin tity chon trén tab Bdo duéng.
[ Mac OS

Menu Apple > Tity chon hé théng > Mdy in & mdy quét (hodc In & quét, In & Fax) > Epson(XXXX) > Tity chon &
vdt tu > Tién ich > M6 tién ich mdy in > Printer and Option Information

Tiét kiém dién

May in vao ché d¢ ngu hodc tat ty dong néu khong c6 thao tac nao dugce thuc hién trong moét khoang thoi gian da
cai. Ban c6 thé diéu chinh thoi gian trudce khi ap dung ché d6 quan ly nguodn dién. Viéc ting thdi gian sé dnh
hudng dén hiéu qua stt dung ning lugng ctia sin phdm. Vui long can nhac dén mai trudng trude khi dua ra thay
doéi.

Tiét Kiém Dién — Bang Piéu Khién
1. Chon Cai dat trén man hinh chinh.

Dé chon mot muc, hiy st dung cac ntit A ¥ 4P, va sau d6 nhin nat OK.
2. Chon Thiét 1ap may in.

3. Thuc hién moét trong céac tly chon sau.
Luu y:
Sdn phdm ciia ban c6 thé cé tinh ndng Cai ddt tdt ngudn hodc Hen gid tdt nguén tity thudc vao vi tri mua hang.
(d Chon Hen gi¢ chd hodc Cai dat tit ngudn > Tat ngudn néu khong hoat ddng hoidc Tat ngudn néu da
ngit két néi, va sau do6 thuc hién céc cai dit.

([ Chon Hen gi& chd hodc Hen gid tit ngudn réi thuc hién cic cai dit.

Cai dat hoac g6 cac iUng dung riéng ré

Két n6i may tinh v6i mang va cai ddt phién ban céc ting dung méi nhét ti trang web. Bing nhap vao may tinh véi
vai tro la quan trj vién. Nhép mat kh4u quén tri vién néu may tinh hoi ban.

Cai dat cac ing dung riéng ré

Luu y:
Khi cai dat lgi mét ving dung, trudc tién ban cdn g6 cai ddt ting dung.

1. DPam bdo ring mdy in va may tinh c6 thé két ndi, va may in dugc két néi véi Internet.
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Bao tri méy in > Gi dat hodc g& cac ing dung riéng ré > Cai ddt cac Ung dung riéng ré

2. Khoi dong EPSON Software Updater.

Anh chup man hinh 1a vi du vé Windows.

Eprson Softwane Updater *

MNew software is available in the table below.

=0 Select your preduct S 3
Essential Product Updates
Software Status Version Sire

€ ¥

Other useful software

Software Status Version Size

€ »

Auto update sattings Total @ - MB
Exit

3. DG&i véi Windows, chon mdy in ctia ban, sau d6 nhap vao %% dé kiém tra cc ing dung c6 sin mdi nhét.

4. Chon tng dung ban mudn cai dat hodc cip nhit, sau d6 nhdp vao nut cai dit.

n Quan trong:
Khong tdt hodc rit phich cam ciia mdy in khi cdp nhat vdn chuia hodn thanh. Lam nhu vay c6 thé dan dén sy
cd cho mdy in.

Luu y:
[ Ban cd thé tdi xudng thong tin mdi nhdt ti trang web ciia Epson.

http://www.epson.com

[ Néu sii dung hé diéu hanh Windows Server, ban khong thé sit dung Epson Software Updater. Tdi xudng thong tin
mdi nhdt tif trang web ciia Epson.

Thong tin lién quan
= “Ung dung dé cap nhat phidn mém va chuong trinh co s& (Epson Software Updater)” & trang 255
= “G& cai dit ing dung” & trang 132

Ki€m tra xem trinh diéu khi€n may in Epson chinh hang ¢é duoc cai dat khéng
— Windows

Ban c6 thé kiém tra xem trinh diéu khién mdy in Epson chinh hing da dugc cai dét trén may tinh cta ban chua
béang cach st dung mot trong cac phuong phap sau.

Chon Bang diéu khién > Xem thiét bi va may in (Mdy in, M4y in va fax) va sau d6 thuc hién thao tic sau € mé
ctia s6 thu¢c tinh may chu in.
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Bao tri méy in > Gi dat hodc g& cac ing dung riéng ré > Cai ddt cac Ung dung riéng ré

[ Windows Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Server 2019/Windows Server 2016/
Windows Server 2012 R2/Windows Server 2012/Windows Server 2008 R2

Nhép vao biéu tugng mdy in va sau d6 nhdp vao Thudc tinh may chi in & ddu ctia s6.
(1 Windows Vista/Windows Server 2008
Nhép chudt phai vao thu muc May in va sau d6 nh4p vao Chay véi tu cach quan tri vién > Thudc tinh may
chu.
1 Windows XP/Windows Server 2003 R2/Windows Server 2003
Tl menu Tép, chon Thudc tinh may cha.

Nhap vao tab Trinh diéu khién. Néu tén may in ctia ban hién thi trong danh sach, trinh diéu khién may in Epson
chinh hiang da dugc cai dét trén may tinh ctia ban.

s Devices and Printers
« v v e » Control Panel » Hardwareand Sound > Devices and Printers » v O

File Edit View Tools Help

Addadevice  Addaprinter  Seewhat's printing | Print server properties | Remove device

~ Printers (19) = Print Server Properties e x
e )
- =
S g | XXXXXXXXKXKX

HHXXX Series

Installed printer drivers:

— Name Processor Type ~
EPSON XXXXXX Series %64

Type 3 - User Mode

EPSON
HOOCHHHXAXK
Series

Add... Remove... Properties

Gchange Driver Settings

Bans! g

Thong tin lién quan

~

= “Cai dit cic ting dung riéng r&” & trang 129

Kiém tra xem trinh diéu khi€n may in Epson chinh hang ¢é duoc cai dat khéng
— Mac OS

Ban c6 thé kiém tra xem trinh diéu khién mdy in Epson chinh hing da dugc cai dét trén may tinh ctia ban chua
béng cach stt dung mdt trong cac phuong phap sau.
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Bao tri méy in > Gi dat hodc g& cac ing dung riéng ré > GG cai dat ung dung

Chon Tuy chon hé thdng tii menu Apple > My in va may quét (hodc In va quét, In va fax), sau d6 chon mady in.
Nhip vao Tuy chon va Cung @ing va néu tab Tuy chon va tab Tién ich hién thi trén ctia s6, nghia la trinh diéu
khién may in Epson chinh hang da dugc cai dat trén may tinh cta ban.

Printers & Scanners

General Supply Levels

Open Printer Utility
Print Test Page

Clean Print Heads

Cancel (LS

Thong tin lién quan

~

= “Cai dat cic ting dung riéng r&” & trang 129

Thém may in (Chi danh cho Mac OS)

1. Chon Tuy chon hé théng tii menu Apple > My in & May quét (hoic In & Quét, In & Fax).
2. Nhép vao +, sau d6 chon Thém May in hodc May quét Khac.
3. Chon may in ctia ban, sau d6 chon may in ctia ban tii St dung.

4. Nhép vao Thém.

Luu y:
Néu mdy in ctia ban khong c6 trong danh sdch, hay kiém tra xem ban da bat va két néi mdy in diing cdch véi mdy tinh
chua.

GO cai dat ung dung

bing nhap vao may tinh véi vai tro la quan tri vién. Nhap mat khdu quan tri vién néu mdy tinh hoi ban.

GO cai dat ing dung — Windows

1. Nhinnat O détat mady in.

2. Thoat tat ca cic ting dung dang chay.
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Bao tri méy in > Gi dat hodc g& cac ing dung riéng ré > GG cai dat ung dung

M¢ Panel di€u khién:
(A Windows 10/Windows Server 2019/Windows Server 2016
Nhip vao nut bat ddu, sau d6 chon Hé théng Windows > Panel diéu khién.
4 Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Chon Ban lam viéc > Thiét dat > Panel diéu khién.

[ Windows 7/Windows Vista/Windows XP/Windows Server 2008 R2/Windows Server 2008/Windows Server
2003 R2/Windows Server 2003

Nhép vao nut bit ddu va chon Panel diéu khién.

MG G§ cai dit chuong trinh (hodc Thém hoic Xéa chuong trinh):

[ Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Vista/Windows Server 2019/Windows Server
2016/Windows Server 2012 R2/Windows Server 2012/Windows Server 2008 R2/Windows Server 2008

Chon G cai dat chuong trinh trong Chuong trinh.

[ Windows XP/Windows Server 2003 R2/Windows Server 2003
Nhip vao Thém hodc Xéa chuong trinh.

Chon ting dung ban mudn g cai dit.

Ban khong thé g& cai dat trinh diéu khién may in néu c6 bt ky lénh in nao. Xoéa hodc chd d€ dugce in cdc 1énh
trude khi gd cai dat.

GG cai ddt cac ting dung:

[ Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Vista/Windows Server 2019/Windows Server
2016/Windows Server 2012 R2/Windows Server 2012/Windows Server 2008 R2/Windows Server 2008

Nhép vao G& cai dat/Thay d6i hodc G& cai dit.
[ Windows XP/Windows Server 2003 R2/Windows Server 2003
Nhiép vao Thay d6i/Xo6a hodc Xoa.

Luu y:
Néu ciia s6 Kiém sodt tai khodn ngudi diing hién thi, nhdp vao Tiép tuc.

Thuyc hién theo huéng dan trén man hinh.

GG cai dat tng dung — Mac OS

1.

Tai xuéng Uninstaller bing EPSON Software Updater.

Sau khi da tai xu6ng Uninstaller, ban khong can tai xudng lan nia moi khi ban g& cai dit ting dung.

Nhan nat () dé tit may in.

Dé g cai dat trinh diéu khién may in hodc trinh diéu khién PC-FAX, chon Tuy chon Hé thong tu Apple
menu > May in & May quét (hodc In & Quét, In & Fax) va sau d6 x6a mdy in khoi danh sach cac may in da
kich hoat.

Thoat tat ca cac ing dung dang chay.

Chon Truy cip > Ung dung > Epson Software > Uninstaller.
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Bao tri méy in > van chuyén va bdo quan may in

6. Chon ting dung ban mudn g& cai dit va sau d6 nhdp vao Uninstall.

n Quan trong:
Uninstaller x6a toan b cdc trinh diéu khién cho mdy in Epson inkjet trén mdy tinh. Néu ban sif dung nhiéu
mdy in Epson inkjet va ban chi mudn x6a mot s6 trinh diéu khién, truéc tién hay xda tdt cd va sau dé cai dat
lai trinh diéu khién mdy in cdn thiét.

Luu y:

Néu ban khong tim thdy ting dung ban mudn gé cai ddt trong danh sdch iing dung, ban khong thé gé cai ddt bang
Uninstaller. Trong truong hop nay, chon Truy cdp > Ung dung > Epson Software, chon ting dung ban mudn gé cai dit
va sau dé kéo ting dung vao biéu tugng thung réc.

Thoéng tin lién quan

=» “U’ng dung d€ c4p nhat phan mém va chuong trinh co s& (Epson Software Updater)” & trang 255

Cap nhat ing dung va phan mém diéu khién

Ban c6 thé khic phuc cdc vin dé nhét dinh va cai thién hodc thém céc chiic ning bang céch cip nhat cic ting dung
va phidn mém diéu khién. Pam bao ring ban st dung phién ban méi nhit ctia cic ting dung va phdn mém diéu
khién.

1. Dam bdo ring mdy in va may tinh dugc két ndi v6i nhau, va may tinh dugc két ndi véi Internet.

2. Bat dau EPSON Software Updater va cap nhit cac ung dung va phan mém diéu khién.

n Quan trong:

Khong tit mdy tinh hodc mdy in cho t6i khi qud trinh cdp nhét hoan tdt; néu khong, may in c6 thé truc tric.

Luu y:
Néu ban khong tim thdy ting dung ban cdp nhat trong danh sdch, ban khong thé cdp nhdt bang EPSON Software
Updater. Kiém tra cdc phién bdn méi nhdt cho cdc ting dung tif trang web Epson tai dia phuong cia ban.

http://www.epson.com

Cap nhat chuong trinh co s& cila may in bang bang diéu khién

Néu may in c6 thé két ndi Internet, ban c6 thé cap nhat chuong trinh co s ctia may in bang bang diéu khién. Ban
ciing c6 thé dat may in thudng xuyén kiém tra ban cip nhat chuong trinh co s& va thong bao cho ban néu cé.

Thong tin lién quan

= “Céap nhit firmware” & trang 267

Van chuyén va bao quan may in

Khi ban cin bao quan mdy in hodc van chuyén mdy in d€ di chuyén hoéc stia chiia, thuc hién theo cac budc dudi
day dé déng goi may in.
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Bao tri méy in > van chuyén va bdo quan may in

1. Tit mdy in bdng cidch nhan nut O.

2. Dam bdo ring dén ngudn tat, sau d6 rut day nguon.

n Quan trong:

Ruit phich cam dién khi dén ngudn tdt. Néu khong, ddu in khong quay lai vi tri géc, khién cho muic bi kho va c6
thé khong in dugc.

3. Ngat két noi tat ca cac diy cdp nhu day nguédn va cap USB.
4. Lay toan bo gidy ra khdi may in.

5.  Pam bao ring khdéng con ban goc nao trong mdy in.

A Chii y:
Cdn thdn khong kep tay hodc ngon tay ciia ban khi mé hodc déng bo phdn mdy quét. Néu khong, ban cé thé bi
thuong.

6. Dam béo ldp chit ndp day vao hop muc.
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Bao tri méy in > van chuyén va bdo quan may in

8. Chudn bi déng goéi may in nhu dugc trinh bay dudi day.

4 )

9. Ddét may in vao tai nhya va dong gap lai.

10. Déng gbi mdy in trong thung dung bang cic vat liéu bao vé.
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Bao tri méy in > van chuyén va bdo quan may in

n Quan trong:

[ Khi bdo qudn hodc vdn chuyén mdy in, dat mdy in vao tii nhya va déng gap lai. Trdnh lam nghiéng mdy in, ddt
theo chiéu diing hodc lat tip mdy in; néu khong muic c6 thé ro ri.

O Khi bdo qudn hodc van chuyén lo muic, khong nghiéng lo muic va khong dé lo muic phdi chiu tdc dong hodc thay
ddi nhigt do.Néu khong, muic c6 thé ro ri ngay cd khi ndp trén lo muc dugc déng chit.Hay nhé dé lo muc thdang
diing khi siét chdt ndp va dp dung bién phdp dé ngdan khong cho muic bi ro ri khi van chuyén lp muc, vi du khi
dat lo vao tui xdch.

[ Khong dat lo muic in dd mé vao trong hop cung voi mady in.

Néu chit lugng in suy giam trong l4n in tiép theo, hay lam sach va can chinh dau in.
Thong tin lién quan

= “Kiém tra va vé sinh ddu in” & trang 120

= “Céin chinh Dau In” § trang 123
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Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Gidy nap khong dung cach

May in khéng hoat ddng nhu mong muén
May in khéng bat hoac tat

Nguén dién khéng bat

C6 thé can nhéc cdc nguyén nhan sau.

| Ban cdm day nguén vao 6 dién khéng diing cach.
Giai phap

bam bdo rang diy dién dugc cdm chic chan.

I Ban nhan nit O chua da lau.
Giai phap

Gil nut d) lau hon mot chat.

Nguén dién khéng tat

I Ban nhan nit O chua dalau.
Giai phap
Gitt nat O 1au hon mot chat. Néu ban van khong thé tit mdy in, hay rat day dién. D€ trdanh du in bi

A A . 4 . \ < 4 ¥ 7 e 4 I
kho, bat lai may in va tat may bang cach nh4n nut O.

Tat Nguén Tu Déng

| Tinh nang Cai dat tat ngudn hoac Hen gi& tat nguon bat.
Giai phap
(J Chon Cai dat > Cai dat co ban > Cai dat tat ngudn, va sau do tat cai dat Tat ngudén néu khong hoat
dong va Tit ngudn néu da ngit két ndi.

[J Chon Cai didt > Cai dit co ban va sau do tat cai dit Hen gid tit ngudn.

Luu y:
Sdn phdm ciia ban c6 thé cé tinh ning Cai ddt tdt ngudn hodc Hen gid tdt nguén tity thudc vao vi tri mua hang.

Giay nap khéng diing cach

Khéng c6 bé nap giay

C6 thé€ can nhic cdc nguyén nhén sau.

139



Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Gidy nap khong dung cach

Vi trilap dat khéng thich hop.
Giai phap
it mdy in trén bé mat phing va van hanh trong diéu kién moi trudng dugc khuyén nghi.

= “Thong s6 ki thuat moi tridng” & trang 274

| St dung gidy khéng dugc hé tro.
Giai phap
Stt dung gidy dugc may in nay ho trg.
= “Cac loai gidy sdn c6 va cdc kha ning” & trang 244

= “Céc loai gidy khong kha dung” & trang 246
| Xily giay khéng phu hop.
Giai phap
Thuyc hién theo cic hudng dan than trong khi xti ly gidy.
= “Than trong khi xti ly gidy” 6 trang 29
] Qua nhiéu t& dugc nap vao may in.
Gii phap

Khoéng nap nhiéu hon s6 t& t6i da da quy dinh cho gidy. Véi gidy thuong, khong nap cao hon vach biéu
thi bang hinh tam gidc trén thanh dan huéng bén canh.

= “Cac loai gidy sdn c6 va cdc kha ning” & trang 244
| Cai dat gidy trén may in khéng chinh xac.
Giai phap
Dbam bao cai dat khd gidy va loai gidy khép véi khé gidy va loai gidy thuc té da nap vao may in.

= “Cai dit khé gidy va loai gidy” & trang 29

Gidy nap vao bi nghiéng

C6 thé can nhic cac nguyén nhan sau.
J Vitrilap dat khong thich hop.
Giai phap
Dt mdy in trén bé midt phing va van hanh trong diéu kién mai trudng dugc khuyén nghi.
= “Thong s6 ki thuat moi trudng” & trang 274
| St dung gidy khéng dugc ho tro.
Giai phap
Sti dung gidy dugc may in nay ho trg.

= “Céc loai gidy sin c6 va cdc kha ning” § trang 244
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Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Gidy nap khong dung cach

= “Céc loai gidy khong kha dung” & trang 246
| Xt ly gidy khéng phu hop.
Giai phap
Thuyc hién theo cic hudng dan than trong khi xti ly gidy.
= “Than trong khi xti ly gidy” 6 trang 29
| Giay duogc nap khéng ding cach.
Giai phap
Nap gidy theo dung chiéu va trugt thanh dan huéng canh dén mép ctia gidy.

= “Nap gidy vao khay nap gidy sau” & trang 31

] Qua nhiéu t& dugc nap vao may in.
Giai phap
Khoéng nap nhiéu hon s6 t& t6i da da quy dinh cho gidy. Véi gidy thudng, khong nap cao hon vach biéu
thi bdng hinh tam gidc trén thanh dan huéng bén canh.

= “Céc loai gidy sdn c6 va cdc kha ning” § trang 244
| Cai dat gidy trén may in khéng chinh xac.
Giai phap
bam bdo cai dit kho gidy va loai gidy khép voi khé gidy va loai gidly thuc té da nap vao may in.

= “Cai dat kho gidy va loai gidy” & trang 29

Nap Nhiéu T& Gidy Moéi Lan
C6 thé€ can nhic cdc nguyén nhén sau.
J Vitrilap dat khéng thich hop.
Giai phap
Dt mdy in trén bé midt phing va van hanh trong diéu kién mai trudng dugc khuyén nghi.
= “Thong s6 ky thuat moi trudng” & trang 274
| st dung gidy khéng dugc hé tro.
Giai phap
St dung gidy dugc mdy in nay ho trg.

= “Cac loai gidy sdn co va cdc kha ning” & trang 244

= “Cac loai gidy khong kha dung” & trang 246
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Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Gidy nap khong dung cach

| Xt ly gidy khéng phu hop.
Giai phap
Thuc hién theo cic hudng dan than trong khi xti ly gidy.

= “Than trong khi xti ly gidy” 6 trang 29

J Gidy uét hoac am.
Giai phap
Nap gidy mdi.
| Tinh dién khién cac to gidy dinh vao nhau.
Giai phap
Quat gifly trudc khi nap. Néu gidy van khong nap, hay nap mot t6 gidy mdi lan.

] Qua nhiéu t& dugc nap vao may in.

Giai phap

Khoéng nap nhiéu hon s6 t& t6i da da quy dinh cho gidy. Véi gidy thudng, khong nap cao hon vach biéu

thi bang hinh tam gidc trén thanh dan huéng bén canh.
= “Cac loai gidy sdn co va cdc kha ning” & trang 244
| Panap nhiéuto.
Giai phap
Nap mot t& moi lan.
| Cai dat gidy trén may in khéng chinh xac.
Giai phap
bam bdo cai dit kho gidy va loai gidy khép voi khé gidy va loai gidy thuc té da nap vao may in.
= “Cai dat kho gidy va loai gidy” & trang 29
| Nhiéu to gidy dugc nap ciing ltic trong qua trinh in 2 méat tha cong.
Giai phap

Loai bo toan b gidy dugc nap vao nguédn gidy trude khi nap lai gidy.

Xuat hién 16i hét giay

| Giay khéng dugc nap vao chinh giifa khay nap giay sau.
Giai phap

Khi xay 161 hét gidy méc du gifly dugc dua vao khay nap gidy sau, hay dua gidly vao lai chinh gitia khay

nap gidy sau.
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Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

Ban géc khéng nap vao ADF

C6 thé can nhic cac nguyén nhan sau.

| Ban g6c khdng duoc hé trg béi ADF dang duoc sir dung.
Giai phap
St dung ban géc dugec ADF ho trg.

= “Thong s6 ki thuat ADF” & trang 269

| Ban géc duoc dua vao khéng chuan.
Giai phap
Dua ban gbc vao theo ding chiéu va trugt cac thanh dan hudng canh ctia ADF dén mép ctia ban goc.
| Pua qua nhiéu ban géc vao ADF.
Giai phap

Khéng dua vao cac ban gbc cao hon vach c¢6 chi dan biéu tugng tam gidc trén ADF.

| Ban gdc bi truot khi bui giay dinh vao truc lan.
Giai phap
Lam sach phan bén trong ADFE.

= “Lam sach ADF” § trang 125

| Ban goc khdng dugc phat hién.
Giai phap
Trén man hinh sao chup hoédc quét hodc fax, hay kiém tra xem biéu tugng ADF c6 bat khéng. Néu khong,
hay dit lai ban géc.

Khong in dugc
Khéng thé in ti Windows

Pam bao rang may tinh va may in da két néi ding cach.

Nguyén nhén va giai phap cho vin dé€ nay khac nhau tuy thuc vao viéc chung cé két néi hay khong.
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Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

Kiém tra trang thdi két néi
St dung Epson Printer Connection Checker d€ kiém tra trang thai két n6i cho may tinh va may in. Ban c6 thé giai
quyét van dé tuy thudc vao két qua kiém tra.
1. Nhdap duap vao biéu tugng Epson Printer Connection Checker trén man hinh nén.
Epson Printer Connection Checker sé khéi dong.

Néu khong c6 biéu tugng trén man hinh nén, hay lam theo cac phuong phap duéi day dé khoi dong Epson
Printer Connection Checker.

1 Windows 10

Nhip vao nut bat ddu, sau d6 chon Epson Software > Epson Printer Connection Checker.
4 Windows 8.1/Windows 8

Nhip tén ting dung trong nut tim kiém va sau dé chon biéu tugng dugc hién thi.
1 Windows 7

Nhiép vao nut bat dau, réi chon Tat ca cac chuong trinh > Epson Software > Epson Printer Connection
Checker.
2. Lam theo huéng dan trén man hinh d€ kiém tra.

Luu y:
Néu tén mdy in khong hién thi, hdy cai ddt trinh diéu khién mdy in Epson chinh hang.

“Kiém tra xem trinh diéu khién mdy in Epson chinh hang cé dugc cai ddt khong — Windows” & trang 130

Khi da xdc dinh dugc vin dé, hay lam theo giai phap dugc hién thi trén man hinh.
Khi khong thé giai quyét van dé, hay kiém tra cdc muc sau theo tinh hudéng cua ban.
(d Khong nhén ra mdy in qua két n6i mang

“Khoéng thé két n6i véi mang” 6 trang 144
(d Khong nhén ra may in qua két néi USB

“May in khong thé két néi bang USB (Windows)” & trang 147
(4 Pa nhén ra mdy in, nhung khong thuc hién dugc thao tac in.

“Khong thé in ngay ca khi da thiét 1ap két néi (Windows)” & trang 148

Khéng thé két néi véi mang

C6 thé 1a mot trong nhiing van dé sau.

| Co van dé véi thiét bi mang cho két ndi Wi-Fi.
Giai phap

Tat thiét bi ma ban mudn két n6i véi mang. Dgi khodng 10 gidy va sau d6 bat thiét bi theo thi tu sau: bd
dinh tuyén khong day, may tinh hodc thiét bi thong minh va sau d6 1a may in. Di chuyén mdy in va may
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Giai quyé’t Vé’l“l dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

tinh hodc thiét bi thong minh gan véi b dinh tuyén khong day hon d€ gitp giao ti€p qua séng vd tuyén
va sau d6 tht dat lai cai ddt mang.

cooo/
|

| Thiét bi khéng thé nhan tin hiéu tir bo dinh tuyén khdng day vi chiing cach nhau qua xa.
Giai phap

Sau khi di chuyén mdy tinh hoéc thiét bi thong minh va may in dén gin b¢ dinh tuyén khéng day, hay tat
bo dinh tuyén khong day, sau d6 bat lai.

| Khithay d&i bé dinh tuyén khéng day, cac cai dat khéng khép véi bo dinh tuyén méi.
Giai phap
Thuc hién lai cai dat két n6i cho khép véi bo dinh tuyén khong day méi.
| CacSSID dugc két ndi tir may tinh hoac thiét bi thong minh va may tinh khac nhau.
Giai phap
Khi ban st dung nhiéu b dinh tuyén khong day cing mot Iic hodc bd dinh tuyén khong day c6 nhiéu
SSID va cac thiét bi dugc két néi v6i cac SSID khac nhau, ban khong thé két néi véi bo dinh tuyén khong
day.

Két n6i may tinh hodc thiét bi thong minh véi cling mét SSID véi mdy in.

[ Vi du vé viéc két noi véi cac SSID khac nhau

7 <
,—\’\\ SSID1:XXXXX-G1 SN SSIDTXXXXX-G1
= SSID2:XXXXX-G2 SSID2:XXXXX-G2
= % ->
T\—\\ ® EPSON
SSID1:XXXXX-G1 SSID2:XXXXX-G2

SSID2:XXXXX-G2
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Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

[ Vi du vé viéc két ndi véi cac SSID c¢6 dai tan sd khic nhau

\\
%

=
) 5GHz SSIDXXXXX_A )
— 2.4GHz SSID:XXXXX_G j 2.4GHz SSID:XXXXX_G

|
S
\
\\\

))
)

°* EPSON |' EPSON
— = I I v

SSIDXXXXX_A SSID:XXXXX_G SSID:XXXXX_G

| Co trinh tach riéng tu trén bé dinh tuyén khéong day.
Giai phap
Hau hét cac b dinh tuyén khong diy cé chiic nang phan tach d€ chan giao tiép gitia cac thiét bi trong
cung SSID. Néu ban khéng thé thuc hién giao tiép gitia mdy in va mdy tinh hodc thiét bi thong minh
ngay ca khi cac thiét bi dugc két néi véi cing mot mang, hay tat chiic ndng phén tach trén bo dinh tuyén
khong day. Xem hudng dan di kém véi bd dinh tuyén khong day dé biét chi tiét.

| Pia chiIP dugc gan khéng chinh xac.
Giai phap
Néu dia chi IP dugc gan cho may in 1a 169.254. XXX. XXX va mat na mang con 1a 255.255.0.0 thi dia chi
IP c6 thé khong dugc chi dinh chinh xéc.

In bdo cdo két ndi mang, sau d6 kiém tra dia chi IP va mat na mang con gan cho mdy in. D€ in bdo cdo
két ndi mang, chon Cai didt > Cai dat mang > Kiém tra két ndi.

Khai dong lai bé dinh tuyén khong day hodc dat lai cai dat mang cho may in.

| Co van dé véi cai dat mang trén may tinh.
Giai phap
Th truy cap bat ky trang web nao tit mdy tinh ctia ban d€ ddm bao rang cai dat mang ctia mdy tinh cta
ban chinh xac. Néu ban khong thé truy cip bat ky trang web nao thi may tinh gap su 6.

Kiém tra két n6i mang ctia may tinh. Xem tai liéu dugc cung cdp cing mdy tinh dé€ biét thong tin chi tiét.

May in da dugc két nSi qua Ethernet bang cac thiét bi hé tro IEEE 802.3az (Ethernet ti€t kiém
nang lugng).

Giai phap
Khi ban két n6i may in qua Ethernet bang cac thiét bi h6 trg IEEE 802.3az (Ethernet tiét kiém ning
lugng), cac su ¢ sau co thé xdy ra tuy thudc vao hub hodc b dinh tuyén ban dang st dung.
(d Két n6i khong 6n dinh, may in lién tuc két néi va ngat két noi.
(J Khong thé két néi v6i méy in.
(4 To6c d6 truyén tin chdm.

Lam theo cac budc dudi day dé tat IEEE 802.3az cho may in va sau d6 két néi.
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1. Théo cap Ethernet dugc két néi v6i may tinh va may in.

2. Khi IEEE 802.3az cho may tinh bét, hay tat tuy chon nay.

Xem tai liéu dugc cung cdp cing mdy tinh dé biét thong tin chi tiét.
3. Két ndi truc tiép mdy tinh va mdy in bang cdp Ethernet.

4. Trén mdy in, in bao cdo két n6i mang.

“In bao cdo két n6i mang” & trang 235
5. Kiém tra dia chi IP ctia may in trén bao cdo két ni mang.

6. Trén may tinh, truy cdp Web Config.
Chay trinh duyét Web, sau dé nhap dia chi IP cia may in.
“Chay Web Config trén Trinh duyét web” & trang 254

7. Chon Advanced Settings ti danh sich phia trén ciing bén phai ctia s6.
8. Chon Network Settings > Wired LAN.

9. Chon OFF cho IEEE 802.3az.

10. Nhép vao Next.

11. Nhép vao OK.

12. Théo cap Ethernet dugc két néi v6i may tinh va may in.

13. Néu ban tat IEEE 802.3az cho mdy tinh & buédc 2, hay bat tuy chon nay.

14. Két noi cap Ethernet ma ban da thdo & buéc 1 v6i may tinh va may in.

Néu su ¢6 van xay ra, cac thiét bi khic véi mdy in c6 thé gay ra sy cd.

May in khéng thé két néi bang USB (Windows)

C6 thé can nhéc cic nguyén nhén sau.

| Ban cdm cap USB khéng diing cach vao 6 cam dién.
Giai phap
Cam chit cap USB vao may in va may tinh.
| C6 van dé véi trung tam USB.
Giai phap
Néu ban dang st dung bo hub USB, hay thi két ndi may in truc tiép véi may tinh.
| C6 van dé véi cap USB hoac dau cam USB.
Giai phap
Néu cap USB khong dugc nhan dang, hay thay c6ng hodc thay cap USB.
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Khéng thé in ngay ca khi da thiét 1ap két néi (Windows)

C6 thé can nhic cac nguyén nhan sau.

| Co van dé véi phan mém hoac dix liéu.
Giai phap
[d Pam bao rang ban da cai dat trinh diéu khién mdy in Epson chinh hang (EPSON XXXXX). Néu

khong lap trinh diéu khién may in Epson chinh hang, cac chiic nang kha dung bi han ché. Ching t6i
khuyén ban nén sti dung trinh diéu khién mdy in Epson chinh héing.

[d Néu ban in mdt hinh anh c6 kich ¢& dii liéu 16n, mdy tinh c6 thé bi hét bo nhé. Hay in dnh & d) phan
giai thap hon hodc kich ¢ nho hon.

(J Néu ban da th tit ca cdc gidi phap va van khong khic phuc dugc van dé, hay thu g cai dat va cai dat
lai trinh diéu khién may in.

[J Ban c6 thé giai quyét su c6 bang cach cip nhat phan mém lén phién ban méi nhat. D€ kiém tra trang
thai phdn mém, hay st dung céng cu cip nhat phdn mém.

= “Kiém tra xem trinh diéu khién mdy in Epson chinh hang c6 dugc cai dit khong — Windows” &

trang 130

= “Kiém tra xem trinh diéu khién mdy in Epson chinh hang c6 dugc cai dit khong — Mac OS” &
trang 131

= “Cai dit hodc gd cac ting dung riéng r&” & trang 129
= “Céap nhat ing dung va phin mém diéu khién” & trang 134

| Co van dé véi trang thai ciia may in.
Giai phap
Nhap vao EPSON Status Monitor 3 trén tab Bao dudng cta trinh diéu khién mdy in va sau d6 kiém tra
trang thai cia mdy in. Néu EPSON Status Monitor 3 bi tit, hiy nhdp vao Cai diat mé rong trén thé Bao
dudng, sau d6 chon Bat EPSON Status Monitor 3.
] Vancélénhin dang chdin.
Giai phap
Nhép vao Chudi in trén tab Bao dudng cta trinh diéu khién mdy in. Néu di liéu khong cin thiét van
con, hdy chon Huy tat ca tai liéu tii menu May in.
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Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| May in dang ch& xir ly hoac ngoai tuyén.
Giai phap
Nhip vao Chuéi in trén tab Bao dudng cta trinh diéu khién mady in.

Néu mady in & ché d6 ngoai tuyén hoac cho xti 1y, hay x6a cai dat ngoai tuyén hodc chd xti 1y tii menu May
in.

EPSCONKNNNNNK Series 0 =
Prister  Ducument  View

| May in khong dugc chon la may in méac dinh.

Giai phap
Nhép chudt phai vao biéu tugng mdy in trong Panel di€u khién > Xem thiét bi va mdy in (hodc May in,
Mady in va fax) va nhip vao Pit lam mdy in mac dinh.
Luu y:
Néu c6 nhiéu biéu tugng mdy in, xem phdn sau dé chon ding mdy in.
Vi du)
Két n6i USB: EPSON Sé ri XXXX
Két n6i mang: EPSON Sé ri XXXX (mang)

Néu ban cai dit trinh di€u khién mdy in nhiéu l4n, cic ban sao cua trinh diéu khién may in c6 thé dugc
tao ra. Néu cac ban sao nhu "EPSON Sé ri XXXX (ban sao 1)" dugc tao, nhdp chudt phai vao biéu tugng
trinh diéu khién da sao chép va sau d6 nhép vao Xéa thiét bi.

| Cong may in khéng dugc dat chinh xac.
Giai phap
Nhip vao Chuéi in trén tab Bao dudng ctia trinh diéu khién mdy in.

Dbam bao rang c6ng mdy in dugc dit chinh xdc nhu hién thi bén dudi trong Thudc tinh > Céng tai menu
May in.
Két n6i USB: USBXXX, Két n6i mang: EpsonNet Print Port

D6t nhién may in khéng thé in qua két néi mang

C6 thé€ 1a mot trong nhiing vin dé sau.

| Méi truong mang da thay doi.
Giai phap
Khi ban da thay d6i moi trudng mang, chdng han nhu bo dinh tuyén khong day hodc nha cung cip dich
vy, hay thuc hién lai cai d4t mang cho mdy in.

Két n6i may tinh hodc thiét bi thong minh véi cling mét SSID véi mdy in.

149



Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| Co van dé véi thiét bi mang cho két ndi Wi-Fi.
Giai phap

Tat thiét bi ma ban mudn két n6i v6i mang. Dgi khoang 10 gidy va sau d6 bat thiét bi theo thi tu sau: bd
dinh tuyén khong day, may tinh hodc thiét bi thong minh va sau d6 la may in. Di chuyén may in va mdy

tinh hodc thiét bi thong minh gin véi b dinh tuyén khong day hon d€ gitp giao tiép qua song vo tuyén
va sau do tht dit lai cai dat mang.

ocooo/

| May in khong duoc két néi véi mang.
Giai phap
Chon Cai dat > Cai dat mang > Kiém tra két ndi va sau d6 in bdo cdo két n6i mang. Néu béo cdo cho
biét rang két ndi mang khong thanh cong thi kiém tra bao cdo két ndi mang va sau d6 lam theo giai phap
da in.
| C6 van dé véi cai dat mang trén may tinh.
Giai phap
Thu truy cap bat ky trang web nao tlit may tinh ctia ban dé€ dam béo ring cai dit mang ctia may tinh cta
ban chinh xac. Néu ban khong thé truy cip bat ky trang web nao thi may tinh gip su cé.
Kiém tra két n6i mang ctia may tinh. Xem tai liéu dugc cung cip cung may tinh dé€ biét théng tin chi tiét
] Vancélénhin dang chdin.
Giai phap

Nhép vao Chudi in trén tab Bao dudng cua trinh di€u khién mdy in. Néu dii liéu khong cin thiét van
con, hay chon Huy tat ca tai liéu tit menu May in.
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Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| May in dang ch& xir ly hoac ngoai tuyén.
Giai phap
Nhip vao Chuéi in trén tab Bao dudng cta trinh diéu khién mady in.

Néu mady in & ché d6 ngoai tuyén hoac cho xti 1y, hay x6a cai dat ngoai tuyén hodc chd xti 1y tii menu May
in.

| May in khong dugc chon la may in méac dinh.

Giai phap
Nhép chudt phai vao biéu tugng mdy in trong Panel di€u khién > Xem thiét bi va mdy in (hodc May in,
Mady in va fax) va nhip vao Pit lam mdy in mac dinh.
Luu y:
Néu c6 nhiéu biéu tugng mdy in, xem phdn sau dé chon ding mdy in.
Vi du)
Két n6i USB: EPSON Sé ri XXXX
Két n6i mang: EPSON Sé ri XXXX (mang)

Néu ban cai dit trinh di€u khién mdy in nhiéu l4n, cic ban sao cua trinh diéu khién may in c6 thé dugc
tao ra. Néu cac ban sao nhu "EPSON Sé ri XXXX (ban sao 1)" dugc tao, nhdp chudt phai vao biéu tugng
trinh diéu khién da sao chép va sau d6 nhép vao Xéa thiét bi.

| Cong may in khéng dugc dat chinh xac.
Giai phap
Nhip vao Chuéi in trén tab Bao dudng ctia trinh diéu khién mdy in.

Dbam bao rang c6ng mdy in dugc dit chinh xdc nhu hién thi bén dudi trong Thudc tinh > Céng tai menu
May in.
Két n6i USB: USBXXX, Két n6i mang: EpsonNet Print Port

Khéng thé in tir Mac OS

Dam bao rang may tinh va may in da két néi ding cach.

Nguyén nhén va giai phap cho van dé nay khac nhau tuy thudc vao viéc ching c6 két néi hay khong.

Kiém tra trang thdi két néi

Stt dung EPSON Status Monitor d€ kiém tra trang thdi két néi cho may tinh va may in.

1. Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau d6 chon may
in.
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2. Nhép vao Tay chon & Cung ing > Tién ich > M6 tién ich may in.
3. Nhéip vao EPSON Status Monitor.

Khi cdc mtic myc con lai dugc hién thi, két n6i da dugc thiét lap thanh cdng gitta mdy tinh va mdy in.
Kiém tra cdc muc sau néu két ndi chua dugc thiét 1ap.
(d Khong nhén ra mdy in qua két n6i mang
“Khoéng thé két n6i v6i mang” & trang 152
(4 Khong nhén ra mdy in qua két n6i USB
“M4y in khong thé két néi bang USB (Mac OS)” & trang 155
Kiém tra cdc muc sau néu két néi da dugc thiét 14p.
(d Pa nhé4n ra may in, nhung khong thuc hién dugc thao tic in.
“Khong thé in ngay cé khi da thiét 14p két n6i (Mac OS)” & trang 155

Khdng thé két néi véi mang

C6 thé 1a mot trong nhiing van dé sau.

| C6 van dé véi thiét bi mang cho két néi Wi-Fi.
Giai phap
Tét thiét bi ma ban mudn két n6i v6i mang. Dgi khoang 10 gidy va sau d6 bat thiét bi theo thi tu sau: bo
dinh tuyén khong day, may tinh hodc thiét bj thong minh va sau d6 1a mdy in. Di chuyén mdy in va may

tinh hodc thiét bi thong minh gin véi b dinh tuyén khong day hon d€ gitp giao tiép qua song vo tuyén
va sau d6 thi dat lai cai ddt mang.

ocooo/
|

| Thiét bi khéng thé nhan tin hiéu tir bo dinh tuyén khéng day vi chiing cach nhau qua xa.
Giai phap
Sau khi di chuyén mdy tinh hodc thiét bi thong minh va may in dén gin b¢ dinh tuyén khong day, hay tat
bé dinh tuyén khong day, sau do bat lai.
| Khithay déi bé dinh tuyén khéng day, cac cai dat khéng khép véi bo dinh tuyén méi.
Giai phap

Thuc hién lai cai dat két néi cho khép véi bo dinh tuyén khong day méi.

152
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| CacSSID dugc két ndi tir may tinh hoac thiét bi théng minh va may tinh khac nhau.
Giai phap
Khi ban stt dung nhiéu b dinh tuyén khong day cuing moét lic hodc bd dinh tuyén khong ddy c6 nhiéu
SSID va céc thiét bi dugc két noi v6i cac SSID khac nhau, ban khong thé két néi véi bo dinh tuyén khong
day.
Két n6i may tinh hodc thiét bi thong minh véi cing mét SSID véi may in.

[ Vi du vé viéc két n6i véi cac SSID khac nhau

(7 (7
Q SSIDT:XXXXX-G1 4 -\'\\ SSIDT:XXXXX-G1
— SSID2:XXXXX-G2 - SSID2:XXXXX-G2
===] //_r' 9 /_
= e
N e EPSON
e EPSON
SSIDT:XXXXX-G1 SSID2:XXXXX-G2 SSID2:XXXXX-G2

[ Vi du vé viéc két ndi véi cac SSID c¢6 dai tin sd khac nhau

:h
i“

=
N 5GHz  SSID:XXXXX_A N
— 2.4GHz SSID:XXXXX_G - 2.4GHz SSID:XXXXX_G

a ===

® EPSON e EPSON
—
SSID:XXXXX_A SSID:XXXXX_G SSID:XXXXX_G

| C6 trinh tach riéng tu trén bé dinh tuyén khéng day.
Giai phap
Hau hét cac b dinh tuyén khong diy cé chiic nang phan tach d€ chan giao tiép gitia cac thiét bi trong
cung SSID. Néu ban khong thé thuc hién giao tiép gitia mdy in va mdy tinh hodc thiét bi thong minh
ngay ca khi cc thiét bi dugc két néi véi cing mot mang, hay tt chiic ning phén tach trén bd dinh tuyén
khong day. Xem hudéng dan di kem véi bo dinh tuyén khong day d€ biét chi tiét.

| Pia chiIP dugc gan khéng chinh xac.
Giai phap

Néu dia chi IP dugc gan cho may in 13 169.254. XXX XXX va mit na mang con la 255.255.0.0 thi dia chi
IP c6 thé khong dugc chi dinh chinh xéc.
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Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

In bao cao két ndi mang, sau d6 kiém tra dia chi IP va mat na mang con gan cho may in. D€ in bdo cao
két n6i mang, chon Cai dit > Cai dit mang > Kiém tra két néi.

Khéi dong lai bo dinh tuyén khong day hodc dat lai cai ddt mang cho may in.

| Co van dé véi cai dat mang trén may tinh.
Giai phap
Thu truy cap bat ky trang web nao tlii may tinh cta ban d€ ddm bao ring cai dit mang cua mdy tinh cua
ban chinh xac. Néu ban khong thé truy cip bat ky trang web nao thi may tinh gip su cé.

Kiém tra két n6i mang ctia mdy tinh. Xem tai liéu dugc cung cdp cing mdy tinh dé biét thong tin chi tiét.

| Thiét bi két néi véi cong USB 3.0 gay nhiéu tan sé séng vé tuyén.
Giai phap
Khi ban két ndi thiét bi v6i cdng USB 3.0 trén mdy Mac, c6 thé xay ra nhiéu tin s6 radio. Hay thit cic

cach sau néu ban khong thé két néi véi mang LAN (Wi-Fi) khong day hodc néu hoat dong tré nén khong
6n dinh.

1 Dat thiét bi dugc két néi véi c6ng USB 3.0 cach xa may tinh.

May in da dugc két néi qua Ethernet bang cac thiét bi ho tro IEEE 802.3az (Ethernet ti€t kiém
nang luong).
Giai phap
Khi ban két n6i may in qua Ethernet bang cac thiét bi h6 trg IEEE 802.3az (Ethernet tiét kiém ning
lugng), cac su ¢ sau co6 thé xdy ra tuy thudc vao hub hodc b dinh tuyén ban dang st dung.

[J Két ndi khong 6n dinh, may in lién tuc két noi va ngat két ndi.

[d Khong thé két ndi v6i may in.

[ To6c d6 truyén tin chdm.

Lam theo cac budc dudi day dé tat IEEE 802.3az cho may in va sau d6 két néi.

1. 'Thédo cap Ethernet dugc két n6i v6i may tinh va may in.

2. Khi IEEE 802.3az cho mady tinh bat, hay tat tuy chon nay.

Xem tai liéu dugc cung cdp cung mdy tinh dé€ biét thong tin chi tiét.
3. Két ndi truc tiép mdy tinh va mdy in bang cap Ethernet.

4. Trén mdy in, in bao cdo két n6i mang.

“In bao cdo két n6i mang” & trang 235
5. Kiém tra dia chi IP ctia mdy in trén bdo cdo két néi mang.

6. Trén may tinh, truy cdp Web Config.
Chay trinh duyét Web, sau d6 nhép dia chi IP ctia may in.
“Chay Web Config trén Trinh duyét web” & trang 254

7. Chon Advanced Settings tii danh sdch phia trén cung bén phai ctia s6.

8. Chon Network Settings > Wired LAN.
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Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

9. Chon OFF cho IEEE 802.3az.

10. Nhép vao Next.

11. Nhap vao OK.

12. Théo cap Ethernet dugc két n6i v6i may tinh va may in.

13. Néu ban tit IEEE 802.3az cho mdy tinh & buéc 2, hay bat tuy chon nay.

14. Két noi cap Ethernet ma ban da thdo & budc 1 v6i may tinh va may in.

Néu su ¢ van xay ra, cac thiét bi khic v6i mdy in c6 thé gay ra su cd.

May in khéng thé két néi bang USB (Mac OS)

C6 thé can nhic cdc nguyén nhan sau.

| Ban cdm cép USB khéng diing cach vao 6 cam dién.
Giai phap

Cam chit cdp USB vao may in va mdy tinh.

| Co van dé véi trung tam USB.
Giai phap

Néu ban dang stt dung bd hub USB, hay thti két néi may in truc tiép véi may tinh.

| C6 van dé véi cap USB hoac dau cadm USB.
Giai phap
Néu cap USB khong dugc nhin dang, hay thay c6ng hodc thay cap USB.

Khéng thé in ngay ca khi da thiét lap két néi (Mac OS)

C6 thé€ can nhic cdc nguyén nhén sau.

| Co van dé véi phan mém hoac di liéu.
Giai phap
J Bam bao rang ban da cai dit trinh diéu khién mdy in Epson chinh hang (EPSON XXXXX). Néu

khong lap trinh diéu khién mdy in Epson chinh hang, cac chtic ning kha dung bi han ché. Chung t6i
khuyén ban nén st dung trinh diéu khién mdy in Epson chinh hing.

(d Néu ban in mdt hinh anh c6 kich ¢& dii liéu 16n, mdy tinh c6 thé bi hét bo nhé. Hay in dnh & do phén
giai thdp hon hodc kich ¢ nho hon.

[J Néu ban da th tat ca cac gidi phap va van khong khic phuc duge van dé, hay thu go cai dat va cai dat
lai trinh diéu khién may in.

[J Ban c6 thé gidi quyét su c6 bang cach cap nhat phdn mém lén phién ban mdéi nhat. D€ kiém tra trang
thai phan mém, hay st dung cong cu cép nhit phdn mém.

= “Kiém tra xem trinh diéu khién mdy in Epson chinh hang c6 dugc cai dit khong — Windows” &
trang 130
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= “Kiém tra xem trinh diéu khién mdy in Epson chinh hang c6 dugc cai dat khong — Mac OS” &
trang 131

= “Cai dat hodc gd cac ting dung riéng ré” & trang 129
= “Céap nhat ing dung va phin mém diéu khién” & trang 134

| C6 van dé véi trang thai ciia may in.
Giai phap
bam bdo trang thai clia may in khong phai la Diing.
Chon Tuy chon hé thdng trén menu Apple > May in va may quét (hoic In va quét, In va fax), sau do6
nhap dup vao may in. Néu mdy in dang tam diing, nhép Tiép tuc.
| Han ché tinh nang ngudi dung dang bat cho may in.
Giai phap

May in khong thé in khi tinh nang giéi han nguoi dung dugc bat. Lién hé v6i quan tri vién mdy in cta
ban.

D6t nhién may in khéng thé in qua két néi mang

C6 thé 1a mét trong nhiing van dé sau.

J Méi truong mang da thay dai.
Giai phap
Khi ban da thay d6i moi trudng mang, ching han nhu bo dinh tuyén khong day hodc nha cung cdp dich
vy, hay thuc hién lai cai d&t mang cho may in.

Két no6i may tinh hodc thiét bi thong minh véi cing mét SSID véi may in.

| C6 van dé véi thiét bi mang cho két néi Wi-Fi.
Giai phap
Tat thiét bi ma ban mudn két ndi v6i mang. Dgi khoang 10 gidy va sau do bat thiét bi theo thi tu sau: bo
dinh tuyén khong day, may tinh hodc thiét bi thong minh va sau d6 la mdy in. Di chuyén mdy in va mdy

tinh hodc thiét bi thong minh gan véi b dinh tuyén khong day hon d€ gitp giao ti€p qua séng vo tuyén
va sau d6 tht dat lai cai ddt mang.

cooo/
|
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Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| May in khéng duoc két néi v6i mang.
Giai phap
Chon Cai dat > Cai dit mang > Kiém tra két ndi va sau d6 in bdo cdo két n6i mang. Néu bao céo cho
biét rang két n6i mang khong thanh cong thi ki€ém tra bao cdo két n6i mang va sau d6 lam theo giai phap
dain.
| C6 van dé véi cai dat mang trén may tinh.
Giai phap
Tht truy cap bat ky trang web nao tlit mdy tinh ctia ban d€ dam bao rang cai dat mang cia mdy tinh cta
ban chinh xdc. Néu ban khong thé truy cap bat ky trang web nao thi mdy tinh gip su cd.

Kiém tra két n6i mang ctia may tinh. Xem tai liéu dugc cung cdp ciing mdy tinh dé biét thong tin chi tiét.

Menu Cai dat in khéng dugc hién thi.

C6 thé can nhéc cdc nguyén nhan sau.

| Trinh diéu khién may in Epson chua dugc cai dat dung cach
Giai phap
Néu menu Cai dit in khong hién thj trén macOS Catalina (10.15) hodc méi hon, macOS High Sierra

(10.13), macOS Sierra (10.12), OS X El Capitan (10.11), OS X Yosemite (10.10), OS X Mavericks (10.9),
OS X Mountain Lion (10.8), ban chua cai dat dang céch trinh di€u khién mdy in Epson. B4t tai menu sau.

Chon Tuy chon hé thdng tii menu Apple > Mdy in va may quét (hodc In va quét, In va fax), loai boé may
in, sau d6 thém lai mdy in. Xem néi dung sau d€ thém may in.

“Thém mady in (Chi danh cho Mac OS)” & trang 132
macOS Mojave (10.14) khong thé truy cap Cai ddt in trong cac ting dung do Apple tao ra nhu TextEdit.

Khéng thé in tir thiét bi théng minh

bam bao rang thiét bi thong minh va mdy in da két néi ding cach.

Nguyén nhén va giai phap cho van dé nay khac nhau tuy thudc vao viéc ching c6 két néi hay khong.

Kiém tra két néi vai thiét bi théng minh

St dung Epson Smart Panel d€ kiém tra trang thai két n6i gitia thiét bi thong minh va may in.

M¢ Epson Smart Panel. Néu ban khong thé két ndi véi may in, nhén vao [+] & ddu man hinh d¢€ dit lai.
Néu ban khong st dung Epson Smart Panel, hay xem lién két bén dudi.

http://epson.sn

Khéng thé két néi véi mang

C6 thé 1a mot trong nhiing van dé sau.
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Giai quyé’t Vé’l“l dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| Co van dé véi thiét bi mang cho két ndi Wi-Fi.
Giai phap
Tat thiét bi ma ban mudn két n6i v6i mang. Dgi khoang 10 gidy va sau d6 bat thiét bi theo thi tu sau: bd

dinh tuyén khong day, may tinh hodc thiét bi thong minh va sau d6 la may in. Di chuyén may in va mdy

tinh hodc thiét bi thong minh gin véi b dinh tuyén khong day hon d€ gitp giao tiép qua song vo tuyén
va sau do tht dit lai cai dat mang.

ocooo/
|

| Thiét bi khéng thé nhan tin hiéu tir bo dinh tuyén khéng day vi chiing cach nhau qua xa.
Giai phap
Sau khi di chuyén mdy tinh hodc thiét bi thong minh va mdy in dén gin b dinh tuyén khong day, hay tat
bo dinh tuyén khong day, sau do bat lai.
| Khi thay ddi b6 dinh tuyén khéng day, cac cai dat khéng khép véi b dinh tuyén méi.
Giai phap
Thuyc hién lai cai ddt két n6i cho khép véi b dinh tuyén khong day méi.
| CacSSID dugc két ndi tir may tinh hoac thiét bi théng minh va may tinh khac nhau.
Giai phap
Khi ban stt dung nhiéu b dinh tuyén khong day cuing moét lic hodc bd dinh tuyén khong déy c6 nhiéu
SSID va céc thiét bi dugc két noi véi cac SSID khac nhau, ban khong thé két néi véi bo dinh tuyén khong
day.

Két n6i may tinh hodc thiét bi thong minh véi cing mét SSID véi may in.

[ Vi du vé viéc két n6i véi cac SSID khac nhau
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Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

[ Vi du vé viéc két ndi véi cac SSID c¢6 dai tan sd khic nhau
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| Co trinh tach riéng tu trén bé dinh tuyén khéong day.
Giai phap
Hau hét cac b dinh tuyén khong diy cé chiic nang phan tach d€ chan giao tiép gitia cac thiét bi trong
cung SSID. Néu ban khéng thé thuc hién giao tiép gitia mdy in va mdy tinh hodc thiét bi thong minh
ngay ca khi cac thiét bi dugc két néi véi cing mot mang, hay tat chiic ndng phén tach trén bo dinh tuyén
khong day. Xem hudng dan di kém véi bd dinh tuyén khong day dé biét chi tiét.

| Pia chiIP dugc gan khéng chinh xac.
Giai phap
Néu dia chi IP dugc gan cho may in 1a 169.254. XXX. XXX va mat na mang con 1a 255.255.0.0 thi dia chi
IP c6 thé khong dugc chi dinh chinh xéc.

In bdo cdo két ndi mang, sau d6 kiém tra dia chi IP va mat na mang con gan cho mdy in. D€ in bdo cdo
két ndi mang, chon Cai didt > Cai dat mang > Kiém tra két ndi.

Khai dong lai bé dinh tuyén khong day hodc dat lai cai dat mang cho may in.

| Co van dé véi cai dat mang trén thiét bi thong minh.
Giai phap
Th truy cap bat ky trang web nao tii thiét bi thong minh ctia ban d€ dam béo ring cai dit mang cta thiét

bi thong minh 1a chinh xdc. Néu ban khong thé truy cip bat ky trang web nao thi thiét bi thong minh c6
van deé.

Kiém tra két n6i mang cua may tinh. Xem tai liéu di kem thiét bi thong minh dé€ biét chi tiét.

Khéng thé in ngay ca khi da thiét lap két ndi (iOS)
C6 thé€ can nhéc cdc nguyén nhén sau.
| Tuhién th.lap gidy dang tat.
Giai phap
Bat Ty hién th.14p gidy trong menu sau.
Cai dat > Thiét lap may in > Cai dat ngudn gidy > Tu hién th.lap gidy
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Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| Cac cai dat quan trong bi vo hiéu héa.
Giai phap
Bat cai dat AirPrint trén Web Config.

D6t nhién may in khéng thé in qua két néi mang

C6 thé 1a mot trong nhiing van dé sau.

| Méi truong mang da thay dai.
Giai phap
Khi ban da thay d6i moi trudng mang, chdng han nhu b dinh tuyén khong day hodc nha cung cip dich
vy, hay thuc hién lai cai d4t mang cho may in.

Két n6i may tinh hodc thiét bi thong minh véi cling mot SSID véi may in.

| Co van dé véi thiét bi mang cho két ndi Wi-Fi.
Giai phap
Tat thiét bi ma ban mudn két n6i v6i mang. Dgi khoang 10 gidy va sau d6 bat thiét bi theo thi tu sau: bd
dinh tuyén khong day, may tinh hodc thiét bj thong minh va sau d6 1a mdy in. Di chuyén mdy in va may
tinh hodc thiét bi thong minh gin véi b dinh tuyén khong day hon d€ gitp giao tiép qua song vo tuyén
va sau d6 thi dat lai cai ddt mang.

ocooo/
|

| May in khéng duoc két néi véi mang.
Giai phap
Chon Cai dat > Cai dat mang > Kiém tra két ndi va sau d6 in bdo cdo két n6i mang. Néu bdo cdo cho
biét rang két ndi mang khong thanh cong thi kiém tra bdo cdo két ndi mang va sau d6 lam theo giai phap
da in.
| C6 van dé véi cai dat mang trén thiét bi thong minh.
Giai phap
Thu truy cap bat ky trang web nao ti thiét bi thong minh ctia ban d€ ddm bdo rang cai dit mang cta thiét

bi thong minh 1a chinh xac. Néu ban khong thé truy cip bat ky trang web nao thi thiét bi thong minh c6
van dé.

Kiém tra két n6i mang cia may tinh. Xem tai liéu di kem thiét bi thong minh dé biét chi tiét.
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Giai quyé’t vandé > M4y in khéng hoat ddng nhu mong mudn > Khéng thé bt ddu quét

Chuic ning in fax da nhan dang tat trong cai dat hién tai.

Néu dit Luu vao may tinh sang C6, hay thay d6i cai dit sang C6 va in hodc tit Luu vao may tinh.

Ban c6 thé tim Luu vao mdy tinh trong Cai dit > Cai dat fax > Cai diat nhan.
Khéng thé bat dau quét

Khéng thé bat dau quét ti Windows

bam bao rang mdy tinh va mdy in da két néi dang cach.

Nguyén nhén va giai phap cho vdn dé nay khac nhau tuy thudc vao viéc ching c6 két néi hay khong.

Kiém tra trang thdi két néi
St dung Epson Printer Connection Checker d€ kiém tra trang thai két n6i cho may tinh va may in. Ban c6 thé giai
quyét van dé tuy thudc vao két qua kiém tra.
1. Nhdap duap vao biéu tugng Epson Printer Connection Checker trén man hinh nén.
Epson Printer Connection Checker sé khéi dong.

Néu khong c6 biéu tugng trén man hinh nén, hay lam theo cac phuong phap duéi day dé khoi dong Epson
Printer Connection Checker.

1 Windows 10

Nhip vao nut bat ddu, sau d6 chon Epson Software > Epson Printer Connection Checker.
4 Windows 8.1/Windows 8

Nhip tén ting dung trong nut tim kiém va sau dé chon biéu tugng dugc hién thi.
1 Windows 7

Nhiép vao nut bat dau, réi chon Tat ca cac chuong trinh > Epson Software > Epson Printer Connection
Checker.
2. Lam theo huéng dan trén man hinh d€ kiém tra.

Luu y:
Néu tén mdy in khong hién thi, hdy cai ddt trinh diéu khién mdy in Epson chinh hang.

“Kiém tra xem trinh diéu khién mdy in Epson chinh hang cé dugc cai ddt khong — Windows” & trang 130

Khi da xdc dinh dugc vin dé, hay lam theo giai phap dugc hién thi trén man hinh.
Khi khong thé giai quyét van dé, hay kiém tra cdc muc sau theo tinh hudng cua ban.
(d Khong nhén ra mdy in qua két n6i mang

“Khong thé két n6i v6i mang” & trang 162
(d Khong nhén ra may in qua két néi USB

“May in khong thé két néi bang USB (Windows)” & trang 147
(4 Pa nhén ra mdy in, nhung khong thuc hién dugc thao tac quét.

“Khong thé quét ngay ca khi da thiét 1ap két n6i chinh xdc (Windows)” & trang 165
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Giai quyé’t vandé > M4y in khéng hoat ddng nhu mong mudn > Khéng thé bt ddu quét

Khéng thé két néi véi mang

C6 thé 1a mot trong nhiing van dé sau.

| Co van dé véi thiét bi mang cho két ndi Wi-Fi.
Giai phap
Tat thiét bi ma ban mudn két n6i v6i mang. Dgi khoang 10 gidy va sau d6 bat thiét bi theo thi tu sau: bd
dinh tuyén khong day, may tinh hodc thiét bj thong minh va sau d6 1a may in. Di chuyén mdy in va may

tinh hodc thiét bj thong minh gan véi b dinh tuyén khong day hon dé€ gitp giao tiép qua séng vd tuyén
va sau do tht dit lai cai dat mang.

ocooo/
|

| Thiét bi khéng thé nhan tin hiéu tir bo dinh tuyén khéng day vi chiing cach nhau qua xa.
Giai phap
Sau khi di chuyén mdy tinh hodc thiét bi thong minh va mdy in dén gin b dinh tuyén khong day, hay tat
bd dinh tuyén khong day, sau do6 bat lai.
| Khithay d8i bé dinh tuyén khéng day, cac cai dat khéng khép véi bo dinh tuyén méi.
Giai phap

Thuyc hién lai cai d4t két n6i cho khép véi b dinh tuyén khong day méi.

| CacSSID dugc két ndi tir may tinh hoac thiét bi théng minh va may tinh khac nhau.
Giai phap
Khi ban stt dung nhiéu b dinh tuyén khong day cung mot luc hodc bd dinh tuyén khong day c6 nhiéu
SSID va céc thiét bi dugc két noi véi cac SSID khac nhau, ban khong thé két néi véi bo dinh tuyén khong
day.

Két n6i may tinh hodc thiét bi thong minh véi cling mot SSID véi may in.
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Giai quyé’t vandé > M4y in khéng hoat ddng nhu mong mudn > Khéng thé bt ddu quét

[ Vi du vé viéc két ndi véi cac SSID khic nhau
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| Co trinh tach riéng tu trén bé dinh tuyén khong day.
Giai phap
Hau hét cac b dinh tuyén khong day c6 chiic nang phén téch d€ chin giao tiép gitia cic thiét bi trong
cuing SSID. Néu ban khong thé thuc hién giao tiép gitia mdy in va mdy tinh hodc thiét bi thong minh
ngay ca khi cac thiét bi dugc két néi véi cing mot mang, hay tat chiic ndng phén tach trén bo dinh tuyén
khong day. Xem huéng dan di kém véi bo dinh tuyén khong day dé biét chi tiét.

| Pia chilIP dugc gan khong chinh xac.
Giai phap
Néu dia chi IP dugc gan cho may in 1a 169.254. XXX. XXX va mat na mang con la 255.255.0.0 thi dia chi
IP ¢6 thé khong dugc chi dinh chinh xéc.

In bdo cdo két ndi mang, sau d6 kiém tra dia chi IP va mat na mang con gan cho mdy in. D€ in bdo céo
két ndi mang, chon Cai dit > Cai dat mang > Kiém tra két ndi.

Khai dong lai bé dinh tuyén khong day hodc dat lai cai dat mang cho may in.
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Giai quyé’t vandé > M4y in khéng hoat ddng nhu mong mudn > Khéng thé bt ddu quét

| Co van dé véi cai dat mang trén may tinh.
Giai phap
Thu truy cap bat ky trang web nao tlii may tinh cta ban d€ ddm bao ring cai dit mang cua mdy tinh cta
ban chinh xdc. Néu ban khong thé truy cép bt ky trang web nao thi mdy tinh gap su cé.

Kiém tra két n6i mang ctia mdy tinh. Xem tai liéu dugc cung cdp cing mdy tinh dé biét thong tin chi tiét.

May in da dugc két néi qua Ethernet bang cac thiét bi ho trg IEEE 802.3az (Ethernet tiét kiém
nang luong).

Giai phap
Khi ban két n6i mdy in qua Ethernet bang céc thiét bi ho trg IEEE 802.3az (Ethernet tiét kiém ning
lugng), cic su ¢6 sau c6 thé xay ra tuy thudc vao hub hodc b dinh tuyén ban dang st dung.

([ Két néi khong 6n dinh, mdy in lién tuc két néi va ngit két néi.

(d Khong thé két néi véi may in.

1 T6c do truyén tin chdm.

Lam theo cdc budc dudi day dé tat IEEE 802.3az cho may in va sau d6 két néi.

1. Théo cap Ethernet dugc két néi v6i may tinh va may in.

2. Khi IEEE 802.3az cho may tinh bét, hay tat tuy chon nay.

Xem tai liéu dugc cung cdp cing mdy tinh dé biét thong tin chi tiét.
3. Két ndi truc tiép mdy tinh va mdy in bang cap Ethernet.

4. Trén mdy in, in bao cdo két n6i mang.

“In bdo cdo két n6i mang” & trang 235
5. Kiém tra dia chi IP ctia may in trén bao cdo két ni mang.

6. Trén may tinh, truy cdp Web Config.
Chay trinh duyét Web, sau d6 nhép dia chi IP clia may in.
“Chay Web Config trén Trinh duyét web” & trang 254

7. Chon Advanced Settings ti danh sich phia trén ciing bén phai ctia sd.
8. Chon Network Settings > Wired LAN.

9. Chon OFF cho IEEE 802.3az.

10. Nhép vao Next.

11. Nhép vao OK.

12. Théo cap Ethernet dugc két néi v6i may tinh va may in.

13. Néu ban tit IEEE 802.3az cho mdy tinh & buéc 2, hay bat tuy chon nay.

14. Két noi cap Ethernet ma ban da thdo & buéc 1 v6i may tinh va may in.

Néu su ¢6 van xay ra, cac thiét bi khdc véi mdy in c6 thé gay ra sy cd.
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Giai quyé’t vandé > M4y in khéng hoat ddng nhu mong mudn > Khéng thé bt ddu quét

May in khéng thé két néi bang USB (Windows)

C6 thé can nhic cac nguyén nhan sau.

| Ban cdm cap USB khéng diing cach vao 6 cam dién.
Giai phap

Cam chit cap USB vao may in va may tinh.

| Co van dé véi trung tam USB.
Giai phap
Néu ban dang sti dung b hub USB, hay tht két ni may in truc tiép véi may tinh.

| C6 van dé véi cap USB hoac dau cam USB.
Giai phap
Néu cap USB khong dugc nhin dang, hay thay c6ng hodc thay cap USB.

Khdng thé quét ngay ca khi da thiét 1ap két ndi chinh xac (Windows)
| Quét & do6 phan giai cao qua mang.
Giai phap
Thu quét & d6 phan giai thap hon.

Khéng thé bat dau quét tir Mac OS

bam bao rang mdy tinh va mdy in da két néi dung cach.

Nguyén nhén va giai phap cho van dé nay khac nhau tuy thudc vao viéc ching c6 két néi hay khong.

Kiém tra trang thdi két néi

Stt dung EPSON Status Monitor d€ kiém tra trang thdi két n6i cho may tinh va may in.

1. Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau d6 chon may
in.

2. Nhiép vao Tuy chon & Cung ting > Tién ich > Mé tién ich may in.

3. Nhéap vao EPSON Status Monitor.

Khi cdc miic myc con lai dugc hién thi, két néi da dugc thiét 1ap thanh cong gitia mdy tinh va mdy in.
Kiém tra cdc muc sau néu két ndi chua dugc thiét 1ap.
[d Khong nhén ra mdy in qua két n6i mang
“Khong thé két n6i v6i mang” & trang 166
(d Khong nhén ra may in qua két néi USB
“May in khong thé két néi bang USB (Mac OS)” & trang 155
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Giai quyé’t vandé > M4y in khéng hoat ddng nhu mong mudn > Khéng thé bt ddu quét

Kiém tra cdc muc sau néu két néi da dugc thiét lap.
(J Pa nhé4n ra may in, nhung khong thuc hién dugc thao téc quét.
“Khong thé quét ngay ca khi da thiét lap két n6i chinh xac (Mac OS)” & trang 169

Khéng thé két néi véi mang

C6 thé€ 1a mot trong nhiing van dé sau.

| C6 van dé véi thiét bi mang cho két néi Wi-Fi.
Giai phap
Tét thiét bi ma ban mudn két n6i v6i mang. Dgi khoang 10 gidy va sau d6 bat thiét bi theo thi tu sau: bo
dinh tuyén khong day, may tinh hodc thiét bi thong minh va sau d6 la mdy in. Di chuyén mdy in va mdy

tinh hodc thiét bi thong minh gin véi b dinh tuyén khong day hon d€ gitp giao tiép qua song vo tuyén
va sau d6 thi dat lai cai ddt mang.

ocooo/
|

| Thiét bi khéng thé nhan tin hiéu tir bé dinh tuyén khéng day vi chiing cach nhau qua xa.
Giai phap
Sau khi di chuyén mdy tinh hodc thiét bi thong minh va may in dén gan b¢ dinh tuyén khéng day, hay tat
bo dinh tuyén khong day, sau d6 bat lai.
| Khithay d&i bé dinh tuyén khéng day, cac cai dat khéng khép véi bo dinh tuyén méi.
Giai phap

Thuc hién lai cai dat két n6i cho khép véi bo dinh tuyén khong day mdéi.

| CacSSID dugc két néi tir may tinh hoac thiét bi thong minh va may tinh khac nhau.
Giai phap
Khi ban stt dung nhiéu b dinh tuyén khong day cung moét luc hodc bd dinh tuyén khong ddy c6 nhiéu

SSID va céc thiét bi dugc két noi v6i cac SSID khac nhau, ban khong thé két néi véi bo dinh tuyén khong
day.

Két no6i may tinh hodc thiét bi thong minh véi cling mét SSID véi may in.
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Giai quyé’t vandé > M4y in khéng hoat ddng nhu mong mudn > Khéng thé bt ddu quét

[ Vi du vé viéc két ndi véi cac SSID khic nhau

N

;\\ SSIDT:XXXXX-G1
— SSID2:XXXXX-G2

SSIDT:XXXXX-G1
SSID2:XXXXX-G2

|
%“
\

)

* EPSON

SSIDT:XXXXX-G1 SSID2:XXXXX-G2 SSID2:XXXXX-G2

[ Vi du vé viéc két n6i véi cac SSID co dai tan sd khac nhau

:“
ih

=
N 5GHz  SSID:XXXXX_A L
— 2.4GHz SSID:XXXXX_G 2.4GHz SSID:XXXXX_G

i
U
\\\
\’
1
i

= ~ //-f-
e EPSON e EPSON
= [ ]
SSID:XXXXX_A SSID:XXXXX_G SSID:XXXXX_G

| Co trinh tach riéng tu trén bé dinh tuyén khong day.
Giai phap
Hau hét cac b dinh tuyén khong day c6 chiic nang phén téch d€ chin giao tiép gitia cic thiét bi trong
cuing SSID. Néu ban khong thé thuc hién giao tiép gitia mdy in va mdy tinh hodc thiét bi thong minh
ngay ca khi cac thiét bi dugc két néi véi cing mot mang, hay tat chiic ndng phén tach trén bo dinh tuyén
khong day. Xem huéng dan di kém véi bo dinh tuyén khong day dé biét chi tiét.

| Pia chilIP dugc gan khong chinh xac.
Giai phap
Néu dia chi IP dugc gan cho may in 1a 169.254. XXX. XXX va mat na mang con la 255.255.0.0 thi dia chi
IP ¢6 thé khong dugc chi dinh chinh xéc.

In bdo cdo két ndi mang, sau d6 kiém tra dia chi IP va mat na mang con gan cho mdy in. D€ in bdo céo
két ndi mang, chon Cai dit > Cai dat mang > Kiém tra két ndi.

Khai dong lai bé dinh tuyén khong day hodc dat lai cai dat mang cho may in.
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| Co van dé véi cai dat mang trén may tinh.
Giai phap
Thu truy cap bat ky trang web nao tlii may tinh cta ban d€ ddm bao ring cai dit mang cua mdy tinh cta
ban chinh xdc. Néu ban khong thé truy cép bt ky trang web nao thi mdy tinh gap su cé.

Kiém tra két n6i mang ctia mdy tinh. Xem tai liéu dugc cung cdp cing mdy tinh dé biét thong tin chi tiét.

| Thiét bi két néi véi cong USB 3.0 gay nhiéu tan sé séng vé tuyén.
Giai phap
Khi ban két ndi thiét bi v6i cdng USB 3.0 trén mdy Mac, c6 thé xay ra nhiéu tin s6 radio. Hay thit cic

cch sau néu ban khong thé két néi véi mang LAN (Wi-Fi) khong day hodc néu hoat dong tré nén khong
6n dinh.

1 Dat thiét bi dugc két néi véi c6ng USB 3.0 cach xa may tinh.

May in da dugc két néi qua Ethernet bang cac thiét bi ho tro IEEE 802.3az (Ethernet tiét kiém
nang luong).

Giai phap
Khi ban két n6i mdy in qua Ethernet bang céc thiét bi ho trg IEEE 802.3az (Ethernet tiét kiém ning
lugng), cic su ¢ sau co6 thé xdy ra tuy thudc vao hub hodc b dinh tuyén ban dang st dung.

[J Két n6i khong 6n dinh, may in lién tuc két n6i va ngat két ndi.

[d Khong thé két ndi v6i may in.

4 To6c d6 truyén tin chdm.

Lam theo cac budc dudi day dé tat IEEE 802.3az cho may in va sau d6 két néi.

1. 'Thédo cap Ethernet dugc két n6i v6i may tinh va may in.

2. Khi IEEE 802.3az cho mady tinh bat, hay tat tuy chon nay.

Xem tai liéu dugc cung cdp cing mdy tinh dé biét thong tin chi tiét.
3. Két ndi truc tiép mdy tinh va mdy in bang cap Ethernet.

4. Trén mdy in, in bao cdo két n6i mang.

“In bao cdo két n6i mang” & trang 235
5. Kiém tra dia chi IP cia mdy in trén bdo cdo két néi mang.

6. Trén may tinh, truy cdp Web Config.
Chay trinh duyét Web, sau d6 nhép dia chi IP ctia may in.
“Chay Web Config trén Trinh duyét web” & trang 254

7. Chon Advanced Settings tii danh sdch phia trén cung bén phai ctia s6.
8. Chon Network Settings > Wired LAN.
9. Chon OFF cho IEEE 802.3az.

10. Nhap vao Next.
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11. Nhép vao OK.
12. Théo cap Ethernet dugc két néi v6i may tinh va may in.
13. Néu ban tat IEEE 802.3az cho mdy tinh & buédc 2, hay bat tuy chon nay.

14. Két noi cap Ethernet ma ban da thdo & buéc 1 v6i may tinh va may in.

Néu su ¢6 van xay ra, cac thiét bi khic v6i mdy in c6 thé gay ra sy cd.

May in khéng thé két néi bang USB (Mac OS)

C6 thé can nhéc cdc nguyén nhan sau.

| Ban cdm cap USB khéng diing cach vao 6 cam dién.
Giai phap

Cam chit cap USB vao may in va mdy tinh.

| C6 van dé véi trung tam USB.
Giai phap
Néu ban dang st dung bd hub USB, hay thti két n6i may in truc ti€p véi may tinh.

| C6 van dé véi cap USB hoac dau cam USB.
Giai phap
Néu cap USB khong dugc nhan dang, hay thay c6ng hodc thay cap USB.

Khéng thé quét ngay ca khi da thiét 1ap két ndi chinh xac (Mac OS)

J Quét &do phan giai cao qua mang.
Giai phap
Thi quét & d6 phén giai thap hon.

Khéng thé bat dau quét tu thiét bi théng minh

bam bdao rang thiét bi thong minh va mdy in da két néi ding cach.

Nguyén nhén va giai phap cho van dé nay khac nhau tuy thudc vao viéc ching c6 két néi hay khong.

Kiém tra két néi vai thiét bi théng minh

St dung Epson Smart Panel d€ kiém tra trang thai két noi gitia thiét bj thong minh va may in.

M¢ Epson Smart Panel. Néu ban khong thé két néi véi may in, nhdn vao [+] & ddu man hinh dé€ dit lai.
Néu ban khong st dung Epson Smart Panel, hay xem lién két bén dudi.

http://epson.sn
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Khéng thé két néi véi mang

C6 thé 1a mot trong nhiing van dé sau.

| Co van dé véi thiét bi mang cho két ndi Wi-Fi.
Giai phap
Tat thiét bi ma ban mudn két n6i v6i mang. Dgi khoang 10 gidy va sau d6 bat thiét bi theo thi tu sau: bd
dinh tuyén khong day, may tinh hodc thiét bj thong minh va sau d6 1a may in. Di chuyén mdy in va may

tinh hodc thiét bj thong minh gan véi b dinh tuyén khong day hon dé€ gitp giao tiép qua séng vd tuyén
va sau do tht dit lai cai dat mang.

ocooo/
|

| Thiét bi khéng thé nhan tin hiéu tir bo dinh tuyén khéng day vi chiing cach nhau qua xa.
Giai phap
Sau khi di chuyén mdy tinh hodc thiét bi thong minh va mdy in dén gin b dinh tuyén khong day, hay tat
bd dinh tuyén khong day, sau do6 bat lai.
| Khithay d8i bé dinh tuyén khéng day, cac cai dat khéng khép véi bo dinh tuyén méi.
Giai phap

Thuyc hién lai cai d4t két n6i cho khép véi b dinh tuyén khong day méi.

| CacSSID dugc két ndi tir may tinh hoac thiét bi théng minh va may tinh khac nhau.
Giai phap
Khi ban stt dung nhiéu b dinh tuyén khong day cung mot luc hodc bd dinh tuyén khong day c6 nhiéu
SSID va céc thiét bi dugc két noi véi cac SSID khac nhau, ban khong thé két néi véi bo dinh tuyén khong
day.

Két n6i may tinh hodc thiét bi thong minh véi cling mot SSID véi may in.

170



Giai quyé’t vandé > M4y in khéng hoat ddng nhu mong mudn > Khéng thé bt ddu quét

[ Vi du vé viéc két ndi véi cac SSID khic nhau
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| Co trinh tach riéng tu trén bé dinh tuyén khong day.
Giai phap
Hau hét cac b dinh tuyén khong day c6 chiic nang phén téch d€ chin giao tiép gitia cic thiét bi trong
cuing SSID. Néu ban khong thé thuc hién giao tiép gitia mdy in va mdy tinh hodc thiét bi thong minh
ngay ca khi cac thiét bi dugc két néi véi cing mot mang, hay tat chiic ndng phén tach trén bo dinh tuyén
khong day. Xem huéng dan di kém véi bo dinh tuyén khong day dé biét chi tiét.

| Pia chilIP dugc gan khong chinh xac.
Giai phap
Néu dia chi IP dugc gan cho may in 1a 169.254. XXX. XXX va mat na mang con la 255.255.0.0 thi dia chi
IP ¢6 thé khong dugc chi dinh chinh xéc.

In bdo cdo két ndi mang, sau d6 kiém tra dia chi IP va mat na mang con gan cho mdy in. D€ in bdo céo
két ndi mang, chon Cai dit > Cai dat mang > Kiém tra két ndi.

Khai dong lai bé dinh tuyén khong day hodc dat lai cai dat mang cho may in.
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| Co van dé véi cai dat mang trén thiét bi thng minh.
Giai phap
Thu truy cap bat ky trang web nao ti thiét bi thong minh ctia ban d€ ddm bdo rang cai dit mang cta thiét

bi thong minh Ia chinh xdc. Néu ban khong thé truy cip bat ky trang web nao thi thiét bi thong minh c6
van deé.

Kiém tra két n6i mang cia may tinh. Xem tai liéu di kem thiét bi thong minh dé biét chi tiét.
Khong thé gui hoac nhan fax

Khéng thé gti hodc nhan fax

C6 thé can nhic cac nguyén nhan sau.

| C6 mot sé van dé véi giac cam dién thoai trén tudng.
Giai phap
Kiém tra gidc cdm dién thoai trén tudng c6 hoat dong khong bang cach néi dién thoai véi gidc va tha.
Néu ban khong thé goi hodc nhan cudc goi, hay lién hé véi cong ty vién thong cta ban.

| C6 mot s6 van dé khi két néi véi duong dién thoai.
Giai phap

Chon Cai dat > Cai dat fax > Kiém tra két ndi fax trén bang diéu khién mdy in d€ chay kiém tra két néi
fax tu dong. Hay tht cac giai phap dugc in ra trén bdo cao.

| Xayraléigiao tiép.
Giai phap
Chon Cham (9.600b/giay) trong Cai dat > Cai dat fax > Cai dit co ban > Téc d9 fax trén bang diéu
khién may in.
| Pakétndi véi duong dién thoai DSL khong ¢6 bo loc DSL.
Giai phap
Dé két néi v6i duong dién thoai DSL, ban cin st dung modem DSL dugc trang bi bd loc DSL tich hop,
hodc lap dit mot bo loc DSL riéng vao dudng dién thoai. Hay lién hé v6i nha cung cdp DSL ctia ban.
“Két néi v6i DSL hoac ISDN” & trang 90

| Co mét s6 van dé véi bd loc DSL khi ban két néi véi duong day dién thoai DSL.
Giai phap
Néu ban khong thé gtii hodc nhén fax, hay két ndi tryc ti€p may in véi gidc cdm dién thoai trén tudng dé

xem m4dy in c6 thé gui fax khong. Néu hoat déng, van dé c6 thé do bd loc DSL géy ra. Hay lién hé v6i nha
cung cdp DSL ctia ban.

Khéng thé gui fax

C6 thé can nhic cac nguyén nhan sau.
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| Pudng két néi duoc dat la PSTN tai co s& sir dung Tong dai ndi b (PBX).
Giai phap

Chon PBX trong Cai dat > Cai dit fax > Cai dat co ban > Loai dong trén bang diéu khién may in.

| Gui fax ma khéng nhap ma truy cap trong méi trudng c6 lap dat tong dai.
Giai phap
Néu hé théng dién thoai cia ban yéu cdu ma truy cip bén ngoai d€ quay s6 ra bén ngoai, hay ding ky ma
truy cip v6i may in, va nhép # (d4u thang) & d4u s6 fax khi gui.

| Théng tin dau trang cho cac ban fax gti di khong dugc dang ky.
Giai phap
Chon Cai dat > Cai dat fax > Cai ddt co ban > Tiéu dé va thiét 14p thong tin d4u trang. Mot s6 may fax
ty dong tli chdi fax dén khong chia thong tin d4u trang.

| 1D nguai goi ctia ban bi chan.
Giai phap
Lién hé vé6i cong ty vién thong d€ bo chdn ID ngudi goi ctia ban. Mot s6 dién thoai hodc may fax tu dong
ti ch6i cudc goi dn danh.

| Sé fax ctia ngudi nhan sai.
Giai phap
Kiém tra xem s0 ctia ngudi nhan da ding ky trong danh ba ctia ban hay ban da nhép tryc tiép bang ban
phim ¢6 chinh xdc khong. Hodc, kiém tra v6i ngudi nhan xem s6 fax ¢é chinh xac khong.

| May fax ctia ngudi nhan chua san sang nhan fax.
Giai phap

Hoi ngudi nhan xem may fax ctia ngudi nhan da san sang nhén fax chua.

| Diiliéu dang duoc gtii qua Ién.
Giai phap

Ban c6 thé gtii fax 6 kich thudc dit liéu nhd hon bang mét trong cac phuong thiic sau.

[ Khi ban gui fax & ché d6 don sic, hay bat Gui truc ti€p trong Fax > Cai dat fax > Cai dat gui fax.
“Gui nhiéu trang tai liéu don sic (Gi truc tiép)” § trang 104

[d St dung dién thoai két noi
“Guii fax bang cach quay s6 tu thiét bi dién thoai bén ngoai” & trang 103

(d Tach ban goc

Khéng thé nhan fax

C6 thé can nhic cac nguyén nhan sau.
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| Péng ky dich vu chuyén tiép cuéc goi.
Giai phap
Néu ban da dang ky dich vu chuyén tiép cudc goi thi may in khong thé nhéan fax. Hay lién hé véi nha
cung cép dich vu.

| Ché d6 nhan dugc dat thanh Thu cdng trong khi dién thoai bén ngoai két néi véi may in.
Giai phap
Néu dién thoai bén ngoai két n6i v6i may in va dang dung chung dudng day dién thoai v6i may in, hay
chon Cai dit > Cai dat fax > Cai dit co ban, sau d6 cai Ché d§ nhan sang Tu dong.
| May tinh sé luu cac ban fax da nhan hién khong bat.
Giai phap

Khi ban thyc hién cai dit d€ luu fax da nhén vao may tinh, hay bat may tinh. Fax da nhan sé bi x6a sau
khi d4 luu vao may tinh.

| So fax ctia ngudi gui da dugc dang ky trong Danh sach sé tir chdi.
Giai phap
Dam bao rang c6 thé xda s6 ctia ngudi glii khoi Danh sach s ti chéi trude khi xoa s6 nay. Xoa né khoi
Cai dit > Cai dit fax > Cai dat co ban > Fax tif chéi > Stia d.sach S6 bi chian. Hodc tit Danh sach sé tu
choi trong Cai dat > Cai dat fax > Cai dit co ban > Fax tuf chéi > Fax tii chéi. Fax dugc giii tu cac s6
chua dang ky trong danh sach nay sé bi chdn khi cai ddt nay bat.

| Sé fax ciia ngudi gui chua dugc dang ky trong danh ba.
Giai phap
bing ky s6 fax clia ngudi guii vao danh ba. Hoéc tat N.goi ko c6 trong D.ba trong Cai dit > Cai dit fax

> Cai ddt co ban > Fax tif ch6i > Fax tif chdi. Fax dugc guii tii cdc s6 chua dang ky trong danh sach nay
sé bi chan.

| Nguoi gtii da gi fax khéng c6 thong tin dau trang.
Giai phap
Hoi ngudi gtii xem thong tin ddu trang da dugc thiét 1ap trén may fax cta ho hay chua. Hodc tat Tiéu dé

fax trong trong Cai dat > Cai ddt fax > Cai dat co ban > Fax tii chdi > Fax tii chdi. Fax khong c6 thong
tin d4u trang sé bi chdn khi cai dat nay bat.

Khéng thé gui fax dén ngudi nhan chi dinh

| Cai dat Toc d6 fax dugc dang ky trong danh ba la sai.
Giai phap
Chon ngudi nhan tit danh ba, sau d6 chon Stia > Téc d6 fax > Cham (9.600b/giay).
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Khéng thé gti fax vao thai gian da dinh

| Ngay va gio cia may in sai.
Giai phap

Chon Cai dat > Cai dat co ban > Cai dat ngay/gio, sau do6 cai ngay gio chinh xac.

Fax dugc gtii véi kich cd sai

C6 thé€ can nhéc cdc nguyén nhén sau.

| Ban géc dat khong chinh xac.
Giai phap
(4 Pam bao dat ban goc thich hgp theo cic ddu can chinh.
(J Néu thiéu canh hinh quét, hay di chuyén ban gdc hoi xa ra canh mat kinh may quét. Ban khong thé
quét ving trong khoang 1,5 mm (0,06 in.) tit mép ctia kinh may quét.

= “Dit bdn g6c 1én Kinh Mdy Scan” & trang 38

| C6 bui hodc vét ban trén ban géc hodc kinh may quét.
Giai phap
Loai bo bui hodc vét bdn bam trén ban goc va lam sach kinh may quét.

= “Vé sinh Kinh Mdy Scan” & trang 124

May in khong in cac ban fax da nhan duoc

| Pa c616i xay ra trén may in nhu ket giay.
Giai phap
X6a 16i may in, sau d6 yéu cau ngudi gui gii lai fax.
| Chiic ndng in fax da nhan dang tat trong cai dat hién tai.
Giai phap
Néu dit Luu vao may tinh sang Co, hay thay ddi cai dit sang C6 va in hodc tit Luu vao may tinh.

Ban c6 thé tim Luu vao may tinh trong Cai dat > Cai dat fax > Cai dit nhan.

Khéng thé gui va nhan fax (Windows)
bam bao rang mdy tinh va mdy in da két n6i dung cach. Nguyén nhén va gii phdp cho vin dé nay khac nhau tuy

thudc vao viéc chung c6 két néi hay khong.

Kiém tra trang thdi két néi

St dung Epson Printer Connection Checker d€ kiém tra trang thai két n6i cho may tinh va may in. Ban c6 thé giai
quyét van dé tuy thudc vao két qua kiém tra.
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1. Nhép dup vao biéu tugng Epson Printer Connection Checker trén man hinh nén.
Epson Printer Connection Checker sé khéi dong.

Néu khong c6 biéu tugng trén man hinh nén, hay lam theo cac phuong phép dudi day dé khai dong Epson
Printer Connection Checker.

1 Windows 10
Nhép vao nut bat ddu, sau d6 chon Epson Software > Epson Printer Connection Checker.

4 Windows 8.1/Windows 8
Nhip tén ting dung trong nit tim kiém va sau d6 chon biéu tugng dugc hién thi.

d Windows 7
Nhip vao nut bat ddu, rdi chon Tat ca cic chuong trinh > Epson Software > Epson Printer Connection
Checker.

2. Lam theo huéng dan trén man hinh d€ kiém tra.

Luu y:
Néu tén mdy in khong hién thi, hdy cai dat trinh diéu khién mdy in Epson chinh héng.

“Kiém tra xem trinh diéu khién mdy in Epson chinh hang cé dvgc cai ddat khong — Windows” 6 trang 130

Khi da xac dinh dugc vin dé, hay lam theo giai phap dugc hién thi trén man hinh.
Khi khong thé gidi quyét vin dé, hay kiém tra cdc muc sau theo tinh hudng cta ban.
(4 Khong nhédn ra mdy in qua két n6i mang

“Khoéng thé két n6i véi mang” & trang 144
(4 Khong nhédn ra mdy in qua két n6i USB

“Méy in khong thé két ndi bang USB (Windows)” & trang 147
[J Pa nhé4n ra may in, nhung khong thuc hién dugc thao téc in.

“Khong thé in ngay ca khi da thiét 14p két n6i (Windows)” § trang 148

Khdng thé két néi véi mang

C6 thé 12 mot trong nhiing van dé sau.

| C6 van dé véi thiét bi mang cho két néi Wi-Fi.
Giai phap
Tét thiét bi ma ban mudn két n6i v6i mang. Dgi khoang 10 gidy va sau d6 bat thiét bi theo thi tu sau: bo
dinh tuyén khong day, may tinh hodc thiét bj thong minh va sau d6 1a mdy in. Di chuyén mdy in va may
tinh hodc thiét bi thong minh gin v6i b dinh tuyén khong day hon d€ gitp giao tiép qua séng vo tuyén
va sau d6 thi dat lai cai ddt mang.

ocooo/
Y
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| Thiét bi khéng thé nhan tin hiéu ti bé dinh tuyén khéng day vi chiing cach nhau qua xa.
Giai phap
Sau khi di chuyén mdy tinh hoéc thiét bi thong minh va may in dén gin b¢ dinh tuyén khéng day, hay tat
bo dinh tuyén khong day, sau d6 bat lai.

| Khithay déi bé dinh tuyén khéng day, cac cai dat khéng khép véi bo dinh tuyén méi.
Giai phap

Thuc hién lai cai dat két n6i cho khép véi bo dinh tuyén khong day méi.

| CacSSID dugc két ndi tir may tinh hoac thiét bi thong minh va may tinh khac nhau.
Giai phap
Khi ban st dung nhiéu b dinh tuyén khong day cing mot Iic hodc bd dinh tuyén khong day c6 nhiéu
SSID va cac thiét bi dugc két néi v6i cac SSID khac nhau, ban khong thé két néi v6i bo dinh tuyén khong
day.
Két n6i may tinh hodc thiét bi thong minh véi cling mét SSID véi mdy in.

[ Vi du vé viéc két ndi véi cac SSID khic nhau
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| Co trinh tach riéng tu trén bé dinh tuyén khéng day.
Giai phap
Hau hét cac b dinh tuyén khdng diy cé chiic nang phan tach d€ chan giao tiép gitia cac thiét bi trong
cung SSID. Néu ban khong thé thuc hién giao tiép gitta mdy in va mdy tinh hodc thiét bi thong minh
ngay ca khi cc thiét bi dugc két néi véi cing mot mang, hay tat chiic ning phén tach trén bd dinh tuyén
khong day. Xem hudng dan di kém véi bo dinh tuyén khong day dé€ biét chi tiét.

| Pia chiIP dugc gan khéng chinh xac.
Giai phap
Néu dia chi IP dugc gan cho may in 1a 169.254. XXX XXX va mdt na mang con la 255.255.0.0 thi dia chi
IP ¢6 thé khong dugc chi dinh chinh xdc.

In bdo cao két ndi mang, sau d6 kiém tra dia chi IP va mat na mang con gan cho may in. D€ in bdo cao
két n6i mang, chon Cai dit > Cai dit mang > Kiém tra két néi.

Khai dong lai bé dinh tuyén khong day hodc dat lai cai dat mang cho may in.

| Co van dé véi cai dat mang trén may tinh.
Giai phap
Thu truy cap bat ky trang web nao tlii may tinh ctia ban d€ ddm bao ring cai dit mang cua mdy tinh cua
ban chinh xac. Néu ban khong thé truy cip bat ky trang web nao thi may tinh gip su cé.

Kiém tra két n6i mang ctia mdy tinh. Xem tai liéu dugc cung cdp cing mdy tinh dé biét thong tin chi tiét.
May in da dugc két néi qua Ethernet bang cac thiét bi ho trg IEEE 802.3az (Ethernet tiét kiém
nang lugng).
Giai phap

Khi ban két n6i may in qua Ethernet bing cac thiét bi h6 trg IEEE 802.3az (Ethernet tiét kiém ning
lugng), cic su ¢6 sau c6 thé xay ra tuy thudc vao hub hodc b dinh tuyén ban dang st dung.

[J Két n6i khong 6n dinh, may in lién tuc két ndi va ngat két néi.

(J Khong thé két n6i véi mdy in.

1 T6c do truyén tin chdm.

Lam theo cdc budc dudi day dé tat IEEE 802.3az cho may in va sau d6 két néi.

1. Théo cap Ethernet dugc két néi v6i may tinh va may in.

2. Khi IEEE 802.3az cho may tinh bit, hay tat tuy chon nay.

Xem tai liéu dugc cung cdp cing mdy tinh dé biét thong tin chi tiét.
3. Kétndi truc tiép may tinh va mdy in bang cap Ethernet.

4. Trén mdy in, in bao cdo két n6i mang.

“In bao cdo két n6i mang” & trang 235
5. Kiém tra dia chi IP ctia may in trén bao cdo két ni mang.

6. Trén may tinh, truy cdp Web Config.
Chay trinh duyét Web, sau dé nhap dia chi IP cia may in.
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“Chay Web Config trén Trinh duyét web” & trang 254
7. Chon Advanced Settings ti danh sich phia trén cting bén phai ctia sd.
8. Chon Network Settings > Wired LAN.
9. Chon OFF cho IEEE 802.3az.
10. Nhép vao Next.
11. Nhép vao OK.
12. Théo cap Ethernet dugc két néi v6i may tinh va may in.
13. Néu ban tat IEEE 802.3az cho mdy tinh & budc 2, hay bat tuy chon nay.

14. Két ndi cap Ethernet ma ban da thdo ¢ budc 1 v6i may tinh va may in.

Néu su ¢6 van xay ra, cac thiét bi khac v6i mdy in c6 thé gay ra sy cé.

May in khéng thé két néi bang USB (Windows)

C6 thé can nhic cac nguyén nhan sau.

| Ban cdm cap USB khéng diing cach vao 6 cam dién.
Giai phap

Cam chit cap USB vao may in va may tinh.

| Co van dé véi trung tam USB.
Giai phap

Néu ban dang stt dung bd hub USB, hay tht két ni may in truc tiép véi may tinh.

| C6 van dé véi cap USB hoac dau cam USB.
Giai phap
Néu cap USB khong dugc nhin dang, hay thay c6ng hodc thay cap USB.

Khéng thé gti hodc nhan fax ngay ca khi két néi da duoc thiét 1ap chinh xac
(Windows)

C6 thé can nhéc cac nguyén nhan sau.

] Phan mém khéng duoc cai dat.
Giai phap
bam bdo rang trinh diéu khién PC-FAX da dugc cai dit trén may tinh. Trinh diéu khién PC-FAX dugc
cai dat véi FAX Utility. Thuc hién theo cic budc bén dudi dé kiém tra xem da cai dat chua.

bam bdo mdy in (fax) dugc hién thi trong Thiét bi va may in, Mdy in, hodc Mdy in va phin ciing khac.
May in (fax) dugc hién thjla "EPSON XXXXX (FAX)". Néu mady in (fax) khong dugc hién thi, hay gd cai
dat va cai dat lai FAX Utility. Xem huéng dan sau d€ truy cép Thiét bj va May in, May in hodc Mdy in va
Phén ciing khac.
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[ Windows 10

Nhép vao nut bt ddu va sau d6 chon Hé thong Windows > Panel di€éu khién > Xem thiét bi va may
in trong Phén cting va am thanh.

[ Windows 8.1/Windows 8

Chon Ban lam viéc > Thiét dit > Panel diéu khién > Xem thiét bj va mdy in trong Phan ciing va Am

thanh hoédc Phan cing.

4 Windows 7
Nhép nut bét ddu va chon Panel diéu khién > Xem thiét bi va may in trong Phan cting va Am thanh
hodc Phan cing.

[ Windows Vista
Nhép vao nit bit ddu va chon Panel diéu khién > M4y in trong Phin cting va Am thanh.
4 Windows XP
Nhép nit bat dau va chon Thiét dat > Panel diéu khién > Mdy in va Phin cling khac > Mdy in va
Fax.
| Xac thuc ngusi dung khéng thanh céng khi fax dugc gii tir may tinh.
Giai phap
bat tén nguoi dung va mét khiu trong trinh diéu khién mdy in. Khi gtii fax tit may tinh khi chiic nang
bao mat han ché nguoi dung st dung chiic ning fax ctia mdy in dugc dit, xdc thuc nguoi dung dugc thuc
hién véi tén ngudi dung va mat khdu dugc dat trong trinh diéu khién mdy in.
| Co mét s6 van dé véi két néi fax va cai dat fax.
Giai phap

Thi cac d¢ phén giai cho két ndi fax va cai dit fax.

Khéng thé gti va nhan fax (Mac OS)
Dam bao rang may tinh va mdy in da két n6i ding cach. Nguyén nhan va gidi phap cho vidn dé nay khac nhau tuy

thuc vao viéc chung c6 két néi hay khong.

Kiém tra trang thdi két néi

St dung EPSON Status Monitor d€ kiém tra trang thai két n6i cho may tinh va may in.

1. Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau d6 chon may
in.

2. Nhip vao Tuy chon & Cung ting > Tién ich > M& tién ich may in.
3. Nhiép vao EPSON Status Monitor.

Khi cdc mtic myc con lai dugc hién thi, két ndi da dugce thiét lap thanh cdng gitta mdy tinh va mdy in.
Kiém tra cdc muc sau néu két ndi chua dugc thiét 1ap.
(J Khong nhén ra mdy in qua két n6i mang

“Khong thé két n6i v6i mang” & trang 152
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(d Khong nhé4n ra may in qua két néi USB
“Mady in khong thé két ndi bang USB (Mac OS)” § trang 155
Kiém tra cdc muc sau néu két néi da dugc thiét lap.

(4 Pa nhén ra mdy in, nhung khong thuc hién dugc thao tac in.
“Khong thé in ngay ca khi da thiét 1ap két n6i (Mac OS)” & trang 155

Khéng thé két néi véi mang

C6 thé 1a mot trong nhiing van dé sau.

| Co van dé véi thiét bi mang cho két ndi Wi-Fi.
Giai phap
Tat thiét bi ma ban mudn két n6i véi mang. Dgi khodng 10 gidy va sau d6 bat thiét bi theo thi tu sau: bd
dinh tuyén khong day, may tinh hodc thiét bj thong minh va sau d6 1a may in. Di chuyén mdy in va may

tinh hodc thiét bj thong minh gan v6i b dinh tuyén khong day hon dé€ gitp giao tiép qua séng vd tuyén
va sau do thtr dit lai cai dat mang.

ocooo/
Y

| Thiét bi khéng thé nhan tin hiéu tir bo dinh tuyén khéng day vi chiing cach nhau qua xa.
Giai phap
Sau khi di chuyén mdy tinh hodc thiét bi thong minh va may in dén gin b dinh tuyén khong day, hay tat
bo dinh tuyén khong day, sau do6 bat lai.
| Khithay d8i bé dinh tuyén khéng day, cac cai dat khéng khép véi bo dinh tuyén méi.
Giai phap

Thuyc hién lai cai ddt két n6i cho khép véi b dinh tuyén khong day méi.

| CacSSID dugc két ndi tir may tinh hoac thiét bi théng minh va may tinh khac nhau.
Giai phap
Khi ban stt dung nhiéu b dinh tuyén khong day cung mot Iuc hodc bd dinh tuyén khong day c6 nhiéu

SSID va céc thiét bi dugc két n6i véi cac SSID khac nhau, ban khong thé két néi véi bo dinh tuyén khong
day.

Két n6i may tinh hodc thiét bi thong minh véi cling mot SSID véi may in.
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[ Vi du vé viéc két ndi véi cac SSID khic nhau

N

;\\ SSIDT:XXXXX-G1
— SSID2:XXXXX-G2

SSIDT:XXXXX-G1
SSID2:XXXXX-G2
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)

* EPSON
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[ Vi du vé viéc két n6i véi cac SSID co dai tan sd khac nhau
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| Co trinh tach riéng tu trén bé dinh tuyén khong day.
Giai phap
Hau hét cac b dinh tuyén khong day c6 chiic nang phén téch d€ chin giao tiép gitia cic thiét bi trong
cuing SSID. Néu ban khong thé thuc hién giao tiép gitia mdy in va mdy tinh hodc thiét bi thong minh
ngay ca khi cac thiét bi dugc két néi véi cing mot mang, hay tat chiic ndng phén tach trén bo dinh tuyén
khong day. Xem huéng dan di kém véi bo dinh tuyén khong day dé biét chi tiét.

| Pia chilIP dugc gan khong chinh xac.
Giai phap
Néu dia chi IP dugc gan cho may in 1a 169.254. XXX. XXX va mat na mang con la 255.255.0.0 thi dia chi
IP ¢6 thé khong dugc chi dinh chinh xéc.

In bdo cdo két ndi mang, sau d6 kiém tra dia chi IP va mat na mang con gan cho mdy in. D€ in bdo céo
két ndi mang, chon Cai dit > Cai dat mang > Kiém tra két ndi.

Khai dong lai bé dinh tuyén khong day hodc dat lai cai dat mang cho may in.
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| Co van dé véi cai dat mang trén may tinh.
Giai phap
Thu truy cap bat ky trang web nao tlii may tinh cta ban d€ ddm bao ring cai dit mang cua mdy tinh cta
ban chinh xdc. Néu ban khong thé truy cép bt ky trang web nao thi mdy tinh gap su cé.

Kiém tra két n6i mang ctia mdy tinh. Xem tai liéu dugc cung cdp cing mdy tinh dé biét thong tin chi tiét.

May in da dugc két néi qua Ethernet bang cac thiét bi ho trg IEEE 802.3az (Ethernet tiét kiém
nang luong).

Giai phap
Khi ban két n6i mdy in qua Ethernet bang céc thiét bi ho trg IEEE 802.3az (Ethernet tiét kiém ning
lugng), cic su ¢6 sau c6 thé xay ra tuy thudc vao hub hodc b dinh tuyén ban dang st dung.

([ Két néi khong 6n dinh, mdy in lién tuc két néi va ngit két néi.

(d Khong thé két néi véi may in.

1 T6c do truyén tin chdm.

Lam theo cdc budc dudi day dé tat IEEE 802.3az cho may in va sau d6 két néi.

1. Théo cap Ethernet dugc két néi v6i may tinh va may in.

2. Khi IEEE 802.3az cho may tinh bét, hay tat tuy chon nay.

Xem tai liéu dugc cung cdp cing mdy tinh dé biét thong tin chi tiét.
3. Két ndi truc tiép mdy tinh va mdy in bang cap Ethernet.

4. Trén mdy in, in bao cdo két n6i mang.

“In bdo cdo két n6i mang” & trang 235
5. Kiém tra dia chi IP ctia may in trén bao cdo két ni mang.

6. Trén may tinh, truy cdp Web Config.
Chay trinh duyét Web, sau d6 nhép dia chi IP clia may in.
“Chay Web Config trén Trinh duyét web” & trang 254

7. Chon Advanced Settings ti danh sich phia trén ciing bén phai ctia sd.
8. Chon Network Settings > Wired LAN.

9. Chon OFF cho IEEE 802.3az.

10. Nhép vao Next.

11. Nhép vao OK.

12. Théo cap Ethernet dugc két néi v6i may tinh va may in.

13. Néu ban tit IEEE 802.3az cho mdy tinh & buéc 2, hay bat tuy chon nay.

14. Két noi cap Ethernet ma ban da thdo & buéc 1 v6i may tinh va may in.

Néu su ¢6 van xay ra, cac thiét bi khdc véi mdy in c6 thé gay ra sy cd.
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May in khéng thé két néi bang USB (Mac OS)

C6 thé can nhic cac nguyén nhan sau.

| Ban cdm cap USB khéng diing cach vao 6 cam dién.
Giai phap

Cam chit cap USB vao may in va may tinh.

| Co van dé véi trung tam USB.
Giai phap
Néu ban dang sti dung b hub USB, hay tht két ni may in truc tiép véi may tinh.

| C6 van dé véi cap USB hoac dau cam USB.
Giai phap
Néu cap USB khong dugc nhin dang, hay thay c6ng hodc thay cap USB.

Khéng thé gti hodc nhan ngay ca khi két néi da dugc thiét 1ap chinh xac (Mac OS)

C6 thé can nhéc cac nguyén nhan sau.

] Phan mém khéng duoc cai dat.
Giai phap
bam bdo rang trinh diéu khién PC-FAX da dugc cai dit trén may tinh. Trinh diéu khién PC-FAX dugc
cai dat véi FAX Utility. Thuc hién theo cic budc bén dudi dé kiém tra xem da cai dat chua.

Chon Tuy chon hé thong tit menu Apple > May in va may quét (hodc In va quét, In va fax), sau d6 dam
bdo raing mdy in (fax) dugc hién thi. Mdy in (fax) dugc hién thi la "FAX XXXX (USB)" hodc "FAX XXXX
(IP)". Néu mady in (fax) khong hién thi, nhép [+] r6i ddng ky mdy in (fax).

| Trinh diéu khién PC-FAX tam diing.
Giai phap
Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hoidc In va quét, In va fax), sau d6 nhép
dap vao may in (fax). Néu may in tam diing, nhdp Tiép tuc (hodc Tiép tuc may in).

| Xac thuc ngusi dung khéng thanh céng khi fax dugc gii tir may tinh.
Giai phap
bit tén nguoi dung va méit khéu trong trinh diéu khién may in. Khi gui fax tit mdy tinh khi chiic nang
bao mat han ché ngudi dung st dung chiic ning fax cia may in dugc dit, xac thuc ngusi dung dugc thuc
hién véi tén ngudi dung va mat khiu dugc dit trong trinh diéu khién may in.
| Co mét s6 van dé véi két néi fax va cai dat fax.
Giai phap

Thii cac d¢ phén giai cho két néi fax va cai dat fax.
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Khéng thé van hanh may in nhu mong muén
Hoat dong cham

Téc d6 in qua cham

C6 thé can nhic cac nguyén nhan sau.

| Caciing dung khdng can thiét dang chay.
Giai phap

Dbéng moi ting dung khong can thiét trén may tinh hodc thiét bi thong minh cta ban.

| Chatluong in dugc dat & muc cao.
Giai phap

Giam cai dat chét lugng.

B In hai chiéu dang tat.
Giai phap
Bat cai dit hai chiéu (hodc t6c do cao). Khi bat cai dit nay, dau in sé in khi di chuyén theo ca hai chiéu va
toc d¢ in tang lén.

d Windows
Chon In hai chiéu trén tab Tuy chon khac cta trinh diéu khién may in.
1 Mac OS

Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau dé
chon may in. Nhip vao Tuy chon & Cung ting > Tuy chon (hodc Trinh diéu khién). Chon Bét lam cai
dat In hai chiéu.

| C.d6im lang dang bat.
Giai phap
Tat C.d¢ im lang. T6c d6 in chdm lai khi mdy in dang chay ¢ C.d¢ im ling.
(J Béang diéu khién

LGYAT
Chon trén man hinh chinh, sau d6 chon Tit.

1 Windows
Chon Tit cho cai dit C.dd im 1dng trén tab Chinh cta trinh diéu khién mdy in.
(d Mac OS

Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau dé
chon mdy in. Nhép vao Tuy chon & Cung ting > Tuy chon (hodc Trinh diéu khién). Chon Tit lam cai
dit C.d¢ im lang.
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Téc d6 in vé cung cham khi in lién tuc

| Chuc nang ngan khéng cho co cau may in qua ndng va bi hong hoat déng.
Giai phap
Ban c6 thé tiép tuc in. D€ quay lai t6c d6 in binh thudng, hay d€ mdy in nghi trong it nhat 30 phut. Téc
d6 in khong quay lai binh thudng néu tit nguodn.

Toc dé quét cham

| Quét & do phan giai cao.
Giai phap
Tht quét & d6 phan giai thap hon.

Man hinh LCD bi téi di

| May in & ché d6 ngu.
Giai phap

Bdm bat ky nut nao trén bang diéu khién sé dua man hinh LCD tré lai trang thai trudc day.

Am thanh hoat déng I6n

] C.d6im lang dang tat.
Giai phap
Néu cac 4m thanh hoat ddng qua 16n, hay bat C.d¢ im ling. Bat tinh nidng nay c6 thé giam t6c d¢ in.

(J Béang diéu khién

Chon trén man hinh chinh, sau d6 bat Ché d¢ im ling.
([ Trinh diéu khién may in Windows

Bat C.d¢ im lang trén thé Chinh.
([ Trinh diéu khién mdy in Mac OS

Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau dé
chon may in. Nhip vao Tuy chon & Cung ting > Tuy chon (hoéc Trinh diéu khién). Chon Bat lam
cai dat C.do im lang.

Ngay va gio¢ khong chinh xac

| Pa c616i xay ra trong bd nguén.
Giai phap
Sau khi ¢6 16i ngudn dién do sét danh hodc tit ngudn trong mot thoi gian dai, dong hé cé thé hién thi
thoi gian khong chinh xdc. Cai ngay gi¢ chinh xac trong Cai dat > Thiét 1ap may in > Cai dat ngay/gic
trén bang diéu khién.
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Can cap nhat ching nhan géc

| Chung nhan géc da hét han.
Giai phap
Chay Web Config, sau d6 cap nhat ching chi goc.

S& fax chia ngudi gui khéng dugc hién thi

| Sé fax cuia ngudi giii khéng dugc dat thanh may cla ngudi gui.
Giai phap
Ngudi gui c6 thé chua dit s6 fax. Hay lién hé v6i ngudi gui.

S& fax chia ngudi gui dugc hién thi trén fax da nhan la sai

| sé fax ctia nguai gui dugc dat thanh may ctia ngudi gui la sai.
Giai phap

Nguoi gui c6 thé da dit s6 fax khong chinh xac. Hay lién hé véi ngudi gtii.

Khéng thé thuc hién cudc goi trén dién thoai két ndi

| Cép dién thoai khéng dugc két néi ding cach.
Giai phap
Két ndi dién thoai v6i c6ng EXT. trén mdy in va nhidc dau nghe. Néu ban khong nghe thdy tiéng quay s6
thong qua dau nghe, hay két néi cap dién thoai cho dung.

May Tra Loi Khong Thé Tra L&i Cudc Goi Thoai
Cai dat B3 chudng tra 16i cia may in dugc dat gia tri thap hon sé héi chuéng cho may tra 16i
cua ban.
Giai phap

Chon Cham (9.600b/giay) trong Cai dat > Cai dat fax > Cai dit co ban > D6 chudng tra 16i, sau do dat
thanh s6 cao hon s6 héi chudng cho may trd 16i ctia ban.

Pa nhan dugc rat nhiéu fax rac

| Tinh néng chan fax rac ciia may in chua dugc thiét lap.
Giai phap
Thuyc hién cai d4t Fax tii chdi trong Cai dat > Cai dat fax > Cai dat co ban.

“Thuc hién cai dat d€ chan ban fax rac” § trang 96
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Thdéng bao nhac ban cai lai miic muc sé hién thi ngay ca khi ban da nap lai muc
| Ban chua cai lai mic muc.
Giai phap

Sau khi nap lai muc, hay thuc hién theo huéng dan trén man hinh d€ cai lai mic muyc.

Mtic muc hién thi khéng thay ddi ngay ca khi ban da nap lai muc

| Ban chua cai lai miic muc.
Giai phap

Sau khi nap lai muc, hay thuc hién theo huéng dan trén man hinh d€ cai lai mic muyc.

Ma 16i hién thi trén man hinh LCD

Ma dugc hién thj trén man hinh LCD néu ¢6 16i hodc thong tin yéu ciu ban chu y. Néu ma dugc hién thi, hay lam
theo cac gidi phap bén dudi dé giai quyét su co.

Ma Tinh huéng Giai phap

E-01 Da xay ra 16i may in. M& ndp day trong va bd phan may quét, sau dé g bo toan bo gidy
hodac vat liéu bao vé bén trong may in. Tat nguén va bat lai.

E-02 Da xay ra |6i may quét. Tat nguén va bét lai.

E-11 Tam 16t muc can dugc thay thé. Lién hé Epson hodc nha cung cap dich vu Gy quyén cla Epson dé thay
tam 16t muc.”! Bay khong phai la bo phan ngusi ding cé thé bao tri.
Tuy nhién, cac tinh nang khac ngoai tinh nang in (nhu quét) van kha
dung.

E-12 Can thay thé tam |6t myc in khéng Lién hé vai Epson hodc nha cung cap dich vu Gy quyén ctia Epson dé

dudng vién. thay tdm 16t muc in khéng dudng vién.2 Day khéng phai la bé phan
ngudi dung cé thé bao tri.
Chuc ndng in khéng dudng vién khong kha dung, nhung cé thé in c6
dudng vién.

W-01 Da xay ra ket gidy. L&y gidy ra khoi may in va nhan nut dugc hién thi & cudi man hinh
LCD dé khac phuc 16i. Trong mét sé trudng hgp, ban can tat nguén va
bat lai.

W-11 Tam |6t muc gan hét tudi tho hoat Lién hé Epson hodc nha cung cap dich vu Gy quyén ca Epson dé thay

dong. tam 16t muc.”! Bay khong phai la bo phan ngusi dung cé thé bao tri.
Théng bao sé dugc hién thi cho dén khi tdm |16t muc dugc thay thé.
Nhén nut < dé tiép tuc in.

W-14 T&m 16t muc d€ in khéng dudng Lién hé véi Epson hodc nha cung cap dich vu Gy quyén ctia Epson dé
vién gan dén cugi tudi tho hoat thay tam 16t muc in khéng dudng vién."2 Day khong phai 1a bo phan
dong. ngudi diing cé thé bao tri. Thdng bao sé duac hién thi cho dén khi

tam 16t muc dugc thay thé.
Nhan nut < dé tiép tuciin.
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Ma Tinh huéng Giai phap

I-22 Dat Wi-Fi tir Nat an (WPS). Nh&n nat diém truy cap. Néu khéng ¢é nat nao trén diém truy cap,
hay mé& clra s6 cai dat diém truy cap va sau d6 nhap vao nut dugc
hién thi trong phan mém.

1-23 bat Wi-Fi tr Ma PIN (WPS). Nhap ma PIN hién thij trén man hinh LCD vao diém truy cap hodc may
tinh trong vong hai phut.

I-31 Dat Wi-Fi tir K&t ndi Tu déng Wi-Fi. | Cai dit phan mém trén may tinh cda ban va sau d6 nhan nat OK khi
qua trinh thiét lap Wi-Fi bat dau.

I-41 Tu hién th.lap gidy dugc tit. Mét Néu Tu hién th.1ap gidy bi tit, ban khéng thé sir dung AirPrint. D& st
s6 chiic nang khong st dung dugc. dung AirPrint, hay bat Tu hién th.lap giay.

1-60 Méy tinh cia ban c6 thé khéng ho Tinh ndng quét vao may tinh (WSD) chi kha dung cho céc may tinh
trg WSD (Dich vu web cho thiét bi). chay phién ban ti€éng Anh ctia Windows 10, Windows 8.1, Windows 8,
Windows 7 hodc Windows Vista. Dam bao rang may in dugc két néi
duing céch véi may tinh.

Recovery May in da bat dau & ché do khoi Lam theo cac budc bén duéi dé thir cap nhat lai chuong trinh ca sé.
Mode phuc vi viéc cap nhat chuong trinh

<0 56 d that bai. 1. Két néi may tinh va mdy in bang cap USB. (Trong khi & ché dé khoi

phuc, ban khéng thé cap nhat chuang trinh co s& qua két néi mang.)

2. Truy cap trang web Epson tai dia phuong ctia ban dé dugc huéng
dan thém.

*1  Trong mét s chu trinh in, mét lugng rat nhé muc thira c6 thé dugc thu thap trong tdm 16t muc. D& tranh rod ri muc ra khoi
tam I6t, may in dugc thiét ké diing in khi tam 16t da dat dén gidi han. Liéu cé can thay hay khéng va tan suat thay nhu thé
nao sé khac nhau tly thudc vao sé trang ban in, loai chat liéu ma ban in va s6 chu trinh lam sach ma may in thuc hién. Nhu
cau thay thé tam 16t khéng c6 nghia la may in da diing van hanh theo thong sé ky thuét cia may in. Mdy in sé cho ban biét
khi nao tdm 16t can thay thé va diéu nay chi cé thé dugc thuc hién bdi nha cung cap dich vu Epson dugc Gy quyén. Bao
hanh ctia Epson khéng bao gom chi phi cho viéc thay thé nay.

*2  Trong mét s chu trinh in, mét lugng muc thira rat nhé cé thé dugc thu thap trong tdm 16t muc in khéng vién. DE tranh rd
ri muc ra khi tdm 16t, san pham dugc thiét k& diing in khéng dudng vién khi tdm 6t da dat dén gidi han. Liéu viéc nay c6
dugc yéu cau khong va thudng xuyén nhu thé nao thay déi tuy thudc vao sé trang ma ban in véi tiy chon in khéng dudng
vién. Nhu cau thay thé tam 16t khéng c6 nghia la may in da diing van hanh theo thong sé ky thuat ciia may in. May in sé
cho ban biét khi nao tadm |6t can thay thé va diéu nay chi c6 thé dugc thuc hién bai nha cung cip dich vu Epson dugc ay
quyén. Bao hanh ctia Epson khong bao gém chi phi cho viéc thay thé nay.

Giay bi ket

Kiém tra 16i dugc hién thi trén bang diéu khién va thuc hién theo cac huéng dan dé€ go bo gidy bi ket, bao gébm moi
méu gidy bi rach. Tiép theo, x6a thong béo 16i.

g Quan trong:
[ G& b6 gidy bi ket that cdn thdn. GG b gidy qud manh tay c6 theé lam héng mdy in.

[ Khi g6 bé gidy bi ket, tranh lam nghiéng mdy in, ddt theo chiéu diing hodc 14t tip mdy in; néu khong muc c6 thé
10 11.
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G& bo gidy bi ket

A Chii y:
Khong cham vao cdc niit trén bdng diéu khién khi tay ciia ban dang & bén trong mdy in. Néu mdy in bdt ddu hoat
dong thi ban c6 the bj thuong. Cdn thdn khong cham vao cdc by phdn nho ra dé tranh thuong tich.

1. Lay gidy bi ket ra.

2. Néang bang diéu khién.

3. MO nédp day trong.
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4. Mé bo phan may quét cho t6i khi nghe tiéng céch.

A Chii y:
Cdn thdn khong kep tay hodc ngén tay ciia ban khi mé hodc déng bo phdn mdy quét. Néu khong, ban c6 thé bi
thuiong.

g Quan trong:

Khong cham vao cdc bd phan dugc hién thi trong hinh minh hoa bén trong mdy in. Lam nhu vdy c6 thé gdy ra
16i.

5. Lay gidy bi ket ra.
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g Quan trong:
Khong cham vao cdc bd phan dugc hién thi trong hinh minh hoa bén trong mdy in. Lam nhu vdy c6 thé gdy ra
16i.

—=i
=

<

6. Dong bo phan may quét.

Dé an toan, by phan mdy quét dugc dong theo hai budc.

Luu y:
Phdi ddy hoan toan by phdn mdy quét trudc khi cé thé mé lai.
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7. Déng ndp day trong.

G& bo giay bi ket tir ADF

1. M®& nip day ADF.
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3. Nangkhay d4u vao ADF.

u Quan trong:
Ddm bdo rdng ban méd ndp ADF trudc khi nang khay ddu vao ADF. Néu khéong, ADF c6 thé bi héng.

5. Doéng ndp ADF cho dén khi nghe théy tiéng cach.

Ngan ngtra ket giay

Kiém tra nhu sau néu ket gidy xay ra thudng xuyén.
1 Dit mdy in trén bé mat phing va van hanh trong diéu kién moi trudng dugc khuyén nghi.
“Thong s6 ky thuat moi truong” & trang 274
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[ Su dung gidy dugc may in nay ho trg.
“Céc loai gidy san co va cac kha ning” & trang 244
(1 Thuc hién theo cic huéng dan than trong khi xti ly gidy.
“Than trong khi xt ly gidy” & trang 29
[J Nap gidy theo ding chiéu va trugt thanh dan huéng canh dén mép cua gidy.
“Nap gidy vao khay nap gidy sau” & trang 31
(4 Khong nap nhiéu hon s6 to t6i da da quy dinh cho gidy.
[J Mbi lan chi nap mot t6 néu ban da nap nhiéu to.
J bam bao cai dat khd gidy va loai gidy khop véi kho gidy va loai gidy thuc té da nap vao may in.
“Danbh sach loai gidy” & trang 30

Pa dén luc nap lai muc cho hép muc

Phong ngta khi xit ly lo muc

Hay doc cac hudng dan sau trude khi nap lai muc.

Théan trong khi bao quan muc

J D€lo muc tranh dnh ning mit trdi tryc tiép.

(4 Khong béo quan lo muc & noi c6 nhiét d6 cao hodc dong bing.

(J Epson khuyén nghi stt dung lo muc trudc ngay dugc in trén goi san phim.

(J Khi bao quan hodc van chuyén lo muc, khong nghiéng lo muc va khong d€ lo muc phai chiu tdc dong hodc thay
d6i nhiét d9.Néu khong, muc c6 thé ro ri ngay ca khi ndp trén lo muc dugc dong chit.Hay nhé d€lo muc thing
diing khi siét chit nap va ap dung bién phap d€ ngin khong cho muc bi ro ri khi vin chuyén lo muc, vi du khi
dat lo vao tai xach.

[J Sau khi dua lo muc vao tii noi bdo quan lanh, &€ myc 4m 1én nhiét d6 phong trong it nhat ba gi¢ trudc khi st
dung.

[d Khong mé goéi lo muc khi ban van chua san sang nap muc cho hép muc.Lo muc dugc déng goéi hat chan khong
dé duy tri d6 tin cdy.Néu ban md& goéi lo muc trong mot thoi gian dai trude khi stt dung, c6 thé khong dat dugc
chét lugng in binh thuong.

(4 Sau khi mé& lo muc, ching t6i khuyén ban nén st dung cang sém cang t6t.

Than trong khi xt ly viéc nap lai muc

(J D€ dam bao ban c6 dugc chit lugng in cao cdp va gitp bao vé d4u in, mét lugng muc duy trii an toan con lai
trong hop muc khi mdy in ctia ban cho biét can phai nap lai muc.San lugng da tinh cho ban khong bao gém
lugng dy trii nay.

1 D€ c6 dugc két qua in t6i uu, khong duy tri miic muc thip trong khoang thoi gian dai.
(J St dung lo myc v6i ma bo phén chinh xac cho may in nay.

[d Muc cho may in nay phai dugc xt 1y cdn than. Muc c6 thé ban tée khi nap ddy hodc nap lai muc cho hop muc.
Néu muyc dinh vao quin 4o hodc d6 dung cta ban, myc khong thé mét di.

(d Khong lac qua manh hodc ép céc chai muc.
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[ Kéo dai viéc stt dung mdy in khi mtic muc ndm dudi vach phia duéi c6 thé lam hong may in. Nap muc dén
vach trén cta hop muc trong khi mdy in khéng hoat dong. D€ hién thi mtic muc udc tinh chinh xac, hay dat lai
mtic muc sau khi nap muc vao hop.

Tiéu thu muc

d D€ duy tri hiéu sudt dau in t6i uu, mot lugng muc dugc tiéu thu tu tit ca cac hop muc trong qua trinh vin hanh
bao dudng, vi du nhu lam sach dau in. Muc ciing c6 thé dugc tiéu thu khi ban bat mdy in.

(J Khi in & ché d) don sic hodc xdm, muc mau thay vi muc den cé thé dugc st dung tiry thudc vao loai gidy hodc
cai dat chat lugng in. Diéu nay la vi mét hon hgp muc mau dugc st dung dé tao mau den.

[d Muc trong lo muc dugc cung cdp cung v6i mdy in dugc sti dung mot phén trong qua trinh cai dit ban dau.bé
tao ra ban in c6 chét lugng cao, ddu in trong may in ctia ban sé dugc nap ddy muc.Quy trinh mot [an nay tiéu
thu mot lugng muc va vi vy cdc lo nay c6 thé in s6 trang it hon so véi cac lo muc tiép theo.

(J San lugng da tinh c6 thé thay déi tuy thudc vao danh ma ban in, loai gidy ban st dung, tan sudt in va diéu kién
moi trudng nhu nhiét do.

J Dung mat kiém tra miic muc trong cac 6ng muc thuc té. Kéo dai viéc stt dung mdy in khi can muyc c6 thé lam
héng may in. Epson dé nghi nap hop muc dén vach phia trén khi mdy in khong hoat dong d€ cai lai miic muyc.

Nap lai muc cho hép muc
1. Chon Bao dudng trén man hinh chinh.
Dé chon mot muc, hiy st dung cic nit A 'V 4P, va sau d6 nhdn nit OK.

2. Chon Nap muc.

3. Nhin nat ¥ dé doc tit ca cac bién phédp phong ngiia an toan va st dung cho viéc nap myc, sau d6 nhin nit
OK dé tiép tuc.

4. Déng nip hop muc.
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5. MJd nut day hop muc.

n Quan trong:

Ddm bdo rang mau ctia hop muic khép véi mau myc ma ban mudn nap lai.

6. Trong khi gitt lo myc thing ding, hay vin ndp ti ti d€ théo ra.

N——

g Quan trong:
1 Epson khuyén nghi sit dung lo muc Epson chinh hang.

L Cdn than khong d€ muc tran ra ngodi.
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7.

8.

Kiém tra vach trén (a) trong hop muc.

— (a)

Can cho du chai myc vao c6ng nap muc, sau d6 cim thing chai vao cdng d€ nap muyc cho dén khi myc diing
ty dong & vach trén.

Khi ban dua chai muc vao c6ng nap muc c6 mau dung, muc sé bat dau chay va dong chdy sé tu dong diing lai
khi muc cham dén vach trén.

Néu muc khong bat ddu chay vao hop muc, thdo chai muc va lip lai. Tuy nhién, khong théo va lap lai chai
muc khi myc da cham dén vach trén; néu khong muc c6 thé bi ro ri.
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9. Khi d4 nap muc xong, thdo chai muc.

Quan trong:

Khoéng dé lo muic da lap; néu khong lo c6 thé bi hdng hodc muic ¢6 thé ro ri.

Luu y:
Néu van con muic trong lo, hay siét chdt ndp va cdt giii lo theo hudng thang ding dé sii dung sau nay.

-

R—

N——

10. Déng chat nat ddy hop muc.

11

I
oo

11. Déng chat ndp hop muc.
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12. Nhin nat <, sau d6 thuc hién theo huéng dan trén man hinh d€ dit miic muc.

n Quan trong:
Ngay cd khi ban khong nap lai muic dén vach trén ciia hop muic, ban cé thé tiép tuc sit dung mdy in. Tuy nhién,
dé duy tri mdy in hoat dong & tinh trang t6t nhdt, hay nap lai hop muic dén vach trén va ddgt lai miic muc ngay
lap tic.

Thoéng tin lién quan

= “Mai lo muyc” & trang 247

= “Phong nguia khi xt Iy lo myc” & trang 195
= “Lam sach myc bi tran” & trang 128

Luu y vé cach cai lai mic muc
béam béo cai lai mic muc sau khi nap lai myc.
Néu da nap lai hai mau muc trd 1én, ban can chon tit cd cdc mau viia nap lai va cai lai mdc muc.

Néu khong cai lai mitc muc thi miic myc hién thi sé khong thay d6i ngay ca khi ban da nap lai muyc.

Chat luong in, sao chup, quét va fax kém

Chat luong in kém

Thiéu mau, dai mau hoac mau sic bat ngé xuat hién trong ban in

e
T

| Cackim phun cta dau in c6 thé bi tac.
Giai phap
(J Thuc hién kiém tra kim phun d€ xem kim phun ctia ddu in c6 bi tic khong. Kiém tra kim phun, sau d6

vé sinh d4u in néu bit ky kim phun nao ctia dau in bi tic. Néu ban khong sti dung mdy in trong mét
thoi gian dai, cic kim phun dau in c6 thé bi tic va cac giot muc c6 thé khong chay ra.

[J Néu ban in khi miic muc qud thdp dé€ c6 thé nhin thiy trong ctia s6 hop muc, d6 day lai hop muc dén
vach trén rdi st dung tién ich Vé Sinh Tang Cuong dé€ thay muc bén trong 6ng muc. Sau khi ban st
dung tién ich, thuc hién kiém tra kim phun d€ xem chit lugng in ¢ dugc cai thién khong.

= “Kiém tra va vé sinh dau in” & trang 120
= “Chay Vé Sinh Ting Cudng” & trang 122
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Chat lugng in kém véi muc mau den

B e T
R LY

| Cackim phun cta dau in c6 thé bi tac.
Giai phap

(J Thuc hién kiém tra kim phun d€ xem kim phun ctia ddu in c6 bi tic khong. Kiém tra kim phun, sau d6
vé sinh ddu in néu bat ky kim phun nao cta dau in bj tic. Néu ban khong st dung mdy in trong mot
thai gian dai, cic kim phun dau in c6 thé bi tic va cac giot muc c6 thé khong chay ra.
“Kiém tra va vé sinh ddu in” & trang 120

[J Néu ban khong thé gidi quyét vin dé€ bing cach lam sach du in, ban c6 thé in ngay lap tiic bing hon
hgp muc mau d€ tao ra mau den téng hgp bing cach thay déi cai dat trong Windows.
Nhdp vao Cai dit mé rong trén tab Bao dudng cta trinh diéu khién mdy in. Néu ban chon Use a
Mixture of Color Inks to Create Black, ban c6 thé in véi chat lugng in Chudn khi Loai gidy la Gidy
thuong hodc Bi thu.
Luu ¥ rdng tinh nang nay khong thé gidi quyét van dé tic kim phun. Dé giai quyét vin dé tic kim
phun, ban nén lién hé véi bo phan ho trg cia Epson d€ stia chiia.

Dai mau xuat hién cach nhau khoang 2.5 cm

C6 thé can nhic cac nguyén nhan sau.
| Caidatloai giay khong khép véi giay da nap.
Giai phap
Chon cai dit loai gidy thich hgp véi loai gidy da nap vao mdy in.
= “Danh sach loai gidy” ¢ trang 30
| Chatluong in dugc dat & muc thap.
Giai phap

Khi in trén gidy thudng, hay in bing cai dit chit lugng cao hon.
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J Windows
Chon Cao tii C.lugng trén tab Chinh cta trinh diéu khién mdy in.
d Mac OS

Chon Nét cho Print Quality tai menu Cai ddt in cta hop thoai may in.

Vi tri dau in bi léch khéi vi tri can chinh.
Giai phap
Chon menu Bao duéng > Chinh diu in > Can chinh chiéu ngang trén bang diéu khién d€ cin chinh
dau in.

Ban in bi m&, c6 dai doc hoac bi léch

CTTralnen ailc

._, y Aufdrack, W
1 5008 "Regel

ﬁt‘\u

C6 thé can nhéc cdc nguyén nhan sau.

Vi tri dau in bi léch khéi vi tri can chinh.
Giai phap

Chon menu Bao duéng > Chinh dau in > Can chinh doc trén bang diéu khién dé€ can chinh dau in.

| Cai datin hai chiéu dang bat.
Giai phap
Néu chit lugng in khong cai thién ngay ca sau khi can chinh dau in, hay tit cai dat hai chiéu.

Trong khi in hai chiéu (hoéc t6c d6 cao), dau in sé in khi di chuyén theo ca hai chiéu, va cac dudng doc
c6 thé bi léch. Téc do in c6 thé cham di khi tat cai dat nay nhung chit lugng in dugc cai thién.

d Windows
Bo chon In hai chiéu trén thé Tuy chon khac cta trinh diéu khién may in.
d Mac OS

Chon Tuy chon hé théng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau d6
chon may in. Nhip vao Tuy chon & Cung ting > Tuy chon (hodc Trinh diéu khién). Chon Tat lam cai
dat In hai chiéu.
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Ban in di ra & dang giady tréng

—

| Cackim phun cta dau in c6 thé bi tac.
Giai phap
Thyc hién kiém tra kim phun, sau d6 thtt Vé Sinh Tang Cudng néu cac kim phun d4u in bj tic.

= “Kiém tra va vé sinh ddu in” & trang 120
= “Chay Vé Sinh Tang Cudng” & trang 122

| Cai datin va khé gidy da nap vao may in khac nhau.
Giai phap
Thay d6i cai dét in theo khd gidy da nap vao may in. Nap gidy vao mdy in khép véi cai dat in.
| Nhiéu to gidy dugc nap vao may in cing mét lic.
Giai phap
Xem phan sau dé€ ngan ngtia viéc nap nhiéu t& gidy vao may in cing mot luc.

= “Nap Nhiéu To Gidy Mdi Lan” & trang 141

C6 thé can nhic cdc nguyén nhan sau.
| Giay dugc nap khéng dung cach.
Giai phap

Khi c6 déi ngang (vuong goc véi hudng in) xudt hién hodc phian d4du hodc cudi gidy bi nhoe muc, hay nap
gidy theo ding hudng va trugt cdc thanh dan hudng canh dén cac mép gidy.

= “Nap gidy vao khay nap gidy sau” & trang 31
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] Pudng dan giay bi ban.
Giai phap
Khi dai doc (chiéu ngang so v6i hudng in) xudt hién hodc gidy bi ban, hay vé sinh dudng dan gidy.

R_» 9

= “Vé sinh duong dan gidy d6i voi céc vét muc ban” & trang 124

§ Giay bi cuén.
Giai phap
Dit gidy [én bé mit phing dé kiém tra gidy c6 bi cong khong. Néu co, hay vust phing gidy.

| Pauin cha xatlén bé mat giay.
Giai phap
Khi in trén gidy day, ddu in gan v6i bé mit in va gidy c¢d thé€ bi ra mon. Trong trudng hgp nay, hay bat cai
ddt gidm ra mon. Néu ban bat cai dit nay, chat lugng in c6 thé gidm hodc téc do in c¢6 thé chim lai.

Windows

Nhip vao Cai didt mé rong trén tab Bao dudng cta trinh diéu khién mady in, sau d6 chon Gidy hat min.

| Mat sau cta gidy duoc in trudc khi mat da in khé.
Giai phap

Khi in 2 mit theo cdch th cong, ddm bao raing muc kho hoan toan trude khi nap lai gidy.

Anh chup da in bi dinh

Al ¢

| Banin da dugc thuc hién trén mat gidy anh khéng ding.

Giai phap
Pam bao ban dang in trén mdt c¢é thé€ in. Khi in trén mit sai ctia gidy anh, ban cin vé sinh duong dan
gidy.

p_»

= “Vé sinh dudng din gidy d6i vé6i cac vét muc ban” & trang 124

Hinh hoéc anh chup dugc in bang mau sac khéng mong muén
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C6 thé can nhic cac nguyén nhan sau.

| Cackim phun cta dau in c6 thé bi tac.
Giai phap
Thuyc hién kiém tra kim phun dé xem kim phun ctia d4u in c6 bi tac khong. Kiém tra kim phun, sau d6 vé

sinh ddu in néu bat ky kim phun nao ctia ddu in bi tic. Néu ban khong st dung may in trong mot thoi
gian dai, cac kim phun dau in c6 thé bi tac va cac giot muc c6 thé khdng chay ra.

| Chinh sita mau da dugc ap dung.
Giai phap

Khi in tu trinh diéu khién may in Windows, cai dit diéu chinh anh tu dong ctia Epson dugc 4p dung theo
mic dinh tuy vao loai gidy. Thu thay ddi cai dat.

Trén tab Tuy chon khac, chon Tuy bién trong Hiéu chinh mau, sau d6 nhadp vao Nang cao. Thay déi cai
dat Hiéu chinh canh tit Tw ddng sang bt ky tuy chon nao khéc. Néu viéc thay d6i cai dit nay khong
gitp khic phuc su c6, hay st dung bat ky phuong thiic stia mau nao khéc ngoai PhotoEnhance trong
Quan ly mau.

= “Diéu Chinh Mau In” & trang 56

Khéng thé in khéng c6 Ié
[,‘

| Tuy chon khéng Ié khéng dugc dat trong cai dat in.

Giai phap
Thuyc hién cai dit khong 1€ trong cai ddt in. Néu ban chon loai gidly khong hé trg in khong 1€, ban khong
thé chon Ko vién. Chon loai gidy ho trg in khong 1€.
1 Windows

Chon Ko vién trén tab Chinh cua trinh diéu khién may in.

(d Mac OS
Chon kich thudc gidy khong 1€ tai C& gidy.

= “Gidy in khong dudng vién” & trang 245
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Giai quyé’t vandé > Chét lugng in, sao chup, quét va fax kém > Chat lugng in kém

Mép cta anh bi cat trong qua trinh in khéng dudng vién

| Vihinh anh dugc phéng to 1én mét chut, viing nhé ra duoc cat di.
Giai phap
Chon cai ddt phong to it hon.
1 Windows

Nhdp vao Cai dit bén canh hop kiém Ko vién trén tab Chinh cta trinh diéu khién may in, sau dé
thay ddi cai dat.

[ Mac OS

Thay d6i cai dit M& rong tii menu Cai dat in ctia hop thoai in.

Vi tri, kich c& hoac Ié ctia ban in ra khéng chinh xac

Aar

C6 thé€ can nhéc cdc nguyén nhén sau.
| Giady dugc nap khéng ding cach.
Giai phap
Nap gidy theo dung chiéu va trugt thanh dan huéng canh dén mép ctia gidy.
= “Nap gidy vao khay nap gidy sau” & trang 31
| Kich thuéc caa gidy dugc dat khong chinh xac.
Giai phap
Chon cai dét kich thudc gidy thich hgp.
| Cai datlé trong phan mém iing dung khéng nam trong viing in.
Giai phap
biéu chinh cai dit 1€ trong ting dung sao cho ndi dung in 1én vung c6 thé in dugc.

= “Khu vic ¢6 thé in” & trang 268
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Giai quyé’t vandé > Chét lugng in, sao chup, quét va fax kém > Chat lugng in kém

Cac ky tu dugc in ra khong chinh xac hoaclon xén
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C6 thé can nhéc cac nguyén nhan sau.

| Cap USB khéng dugc két ndi dung cach.
Giai phap

Cam chit cap USB vao may in va may tinh.

| Célénhin dang ch&in.
Giai phap

Huy moi cong viéc in dang tam diing.

| May tinh da dugc dat thi cong vao ché d6 Ngu déng hoac ché d6é Ngui trong khi in.
Giai phap
Khong chuyén mdy tinh sang ché d6 Ngi dong hodc ché do Ngu khi dang in theo céch tht cong. Cac
trang chit bi 1on x0n c6 thé dugc in vao lan tiép theo ban khéi dong may tinh.

| Ban dang st dung trinh diéu khién may in cho mét may in khac.
Giai phap

Dam bao rang trinh diéu khién may in ban dang st dung la danh cho mdy in nay. Kiém tra tén cia may
in & d4u ctia s6 trinh diéu khién may in.

Anh in ra bi dado nguoc

| Hinh anh duogc dat thanh dao ngugc theo chiéu ngang trong cai dat in.
Giai phap
Xéa moi thiét 14p anh dao trong trinh diéu khién mdy in hodc ting dung.
d Windows

B0 chon Hinh p.chiéu trén thé Tuy chon khéc cta trinh di€u khién mdy in.
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Giai quyé’t vandé > Chat lugng in, sao chup, quét va fax kém > Chat lugng sao chup kém

J Mac OS

Xoa thiét 1ap Mirror Image tii menu Cai dat in ctia hop thoai in.

Mau kiéu che mé trén ban in

| Hinh anh hodac anh c6 d6 phan giai thap da duocin.
Giai phap
Khi in hinh dnh hodc anh, hay in bing di liéu c6 d¢ phén giai cao. Hinh énh trén cac trang web thudng
c6 d6 phén giai thdp mdc di nhin ching van dep trén man hinh, vi vdy chét lugng in c6 thé suy giam.

Chat luong sao chup kém

Thiéu mau, dai mau hoac mau sic bat ngé xuat hién trong cac ban sao chup

| Cackim phun cia dau in c6 thé bi tac.
Giai phap
(J Thuc hién kiém tra kim phun d€ xem kim phun ctia ddu in c6 bi tic khong. Kiém tra kim phun, sau d6

vé sinh d4u in néu bit ky kim phun nao ctia dau in bi tic. Néu ban khong sti dung mdy in trong mét
thoi gian dai, cic kim phun dau in c6 thé bi tic va cac giot muc c6 thé khong chay ra.

(J Néu ban in khi miic muc qud thdp dé€ c6 thé nhin thiy trong ctia s6 hop muc, d6 day lai hop muc dén
vach trén réi st dung tién ich Vé Sinh Téang Cudng dé€ thay muc bén trong 6ng muc. Sau khi ban st
dung tién ich, thuc hién kiém tra kim phun d€ xem chit lugng in ¢ dugc cai thién khong.

= “Kiém tra va vé sinh dau in” & trang 120

= “Chay Vé Sinh Ting Cudng” & trang 122

| Ban da tao ban sao chép & ché d6 nhap.
Giai phap
Thay d6i cai didt chét lugng in sang ché d6 khéc v6i ché d6 nhép, sau d6 in lai.

Luu y:
Vi nguioi dimg & Tay Au, ché do nhap khong kha dung.
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Giai quyé’t van dé > chat lugng in, sao chup, quét va fax kém > Chat lugng sao chup kém

Dai mau xuat hién cach nhau khoang 2.5 cm

C6 thé can nhic cac nguyén nhan sau.
| Caidatloai giay khong khép véi giay da nap.
Giai phap
Chon cai dit loai gidy thich hgp véi loai gidy da nap vao may in.
= “Danh sach loai gidy” & trang 30
| Chatluong in dugc dat & muc thap.
Giai phap
Khi in trén gidy thudng, hay in bing cai dit chit lugng cao hon.
Chon Cao trong Chit lugng.
| Vi tri dau in bi léch khéi vi tri can chinh.
Giai phap

Chon menu Bao dudng > Chinh diu in > Can chinh chiéu ngang trén bang diéu khién dé can chinh
dau in.

Ban sao bi m&, ¢6 dai doc hoac bi léch

WY CTTralcn ailc

. Autdruck. W
N 1 5008 "Rescel

C6 thé€ can nhéc cdc nguyén nhén sau.

| Vi tri dau in bi léch khéi vi tri can chinh.
Giai phap

Chon menu Bao dudng > Chinh ddu in > Cén chinh doc trén bang diéu khién dé€ cin chinh diu in.
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Giai quyé’t van dé > chat lugng in, sao chup, quét va fax kém > Chat lugng sao chup kém

Ban in di ra & dang giady tréng

—

| Cackim phun cta dau in c6 thé bi tac.
Giai phap
Thyc hién kiém tra kim phun, sau d6 thtt Vé Sinh Tang Cudng néu cac kim phun d4u in bj tic.

= “Kiém tra va vé sinh ddu in” & trang 120
= “Chay Vé Sinh Tang Cudng” & trang 122

| Cai datin va khé gidy da nap vao may in khac nhau.
Giai phap
Thay d6i cai dét in theo khd gidy da nap vao may in. Nap gidy vao mdy in khép véi cai dat in.
| Nhiéu to gidy dugc nap vao may in cing mét lic.
Giai phap
Xem phan sau dé€ ngan ngtia viéc nap nhiéu t& gidy vao may in cing mot luc.

= “Nap Nhiéu To Gidy Mdi Lan” & trang 141

C6 thé can nhic cdc nguyén nhan sau.
| Giay dugc nap khéng dung cach.
Giai phap

Khi c6 déi ngang (vuong goc véi hudng in) xudt hién hodc phian d4du hodc cudi gidy bi nhoe muc, hay nap
gidy theo ding hudng va trugt cdc thanh dan hudng canh dén cac mép gidy.

= “Nap gidy vao khay nap gidy sau” & trang 31
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Giai quyé’t vandé > Chat lugng in, sao chup, quét va fax kém > Chat lugng sao chup kém

] Pudng dan giay bi ban.
Giai phap
Khi dai doc (chiéu ngang so v6i hudng in) xudt hién hodc gidy bi ban, hay vé sinh dudng dan gidy.

= “Vé sinh duong dan gidy d6i voi céc vét muc ban” & trang 124

§ Giay bi cuén.
Giai phap
Dit gidy [én bé mit phing dé kiém tra gidy c6 bi cong khong. Néu co, hay vust phing gidy.

Khéng thé sao chup khéng c¢é Ié

| Tuy chon khéng Ié khéng dugc dat trong cai dat in.
Giai phap
Chon Sao chup > Cai didt > Cai dat > Sao chup khong vién trén bang diéu khién. Néu ban chon loai gidy
khong hoé trg in khong 1€, ban khong thé bat cai dit khong 1€. Chon loai gidy hé trg in khong Ié.

= “Gidy in khong dudng vién” & trang 245

Cac canh cda hinh anh bi cat trong khi sao chup khéng lé

B Vihinh anh dugc phéng to 1én mét chit, viing nhé ra dugc cat di.
Giai phap
Chon cai dit phong to it hon.

Chon Sao chup > Cai dit > Cai dat > Sao chup khong vién > Phong to trén bang diéu khién, sau do
thay dai cai dat.
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Giai quyé’t van dé > chat lugng in, sao chup, quét va fax kém > Chat lugng sao chup kém

Vi tri, kich thuéc hoac 1é ctia ban in khéng chinh xac

N

iyl

4T

C6 thé can nhic cac nguyén nhan sau.

| Giay dugc nap khéng ding cach.
Giai phap
Nap gidy theo dung chiéu va trugt thanh dan huéng canh dén mép cua gidy.

= “Nap gidy vao khay nap gidy sau” & trang 31

J Kich thuéc ctia gidy dugc dat khéong chinh xac.
Giai phap
Chon cai dit kich thudc gidy thich hgp.
| Ban gdc dat khong chinh xac.
Giai phap

[d Pam bao dit ban gdc thich hgp theo cdc ddu can chinh.

[J Néu thiéu canh hinh quét, hay di chuyén ban g6c hoi xa ra canh mét kinh may quét. Ban khong thé

quét vung trong khoang 1,5 mm (0,06 in.) tii mép ctia kinh may quét.

= “Dit bdn g6c 1én Kinh Mdy Scan” § trang 38

| C6 bui hodc vét ban trén kinh may quét.

Giai phap

Khi dit ban gbc 1én kinh may quét, loai bd moi bui bdn bam vao ban géc va lam sach kinh may quét. Néu
6 bui hodc vét ban trén kinh, khu vic sao chép c6 thé mé rong dé bao gobm bui hodc vét bdn, dan dén vi

tri sao chép khong ding hodc anh nhaé.

= “Vé sinh Kinh Mdy Scan” & trang 124

Mau khéng déu, vét ban, vét cham hoac dudng thang xuat hién trén hinh anh da
sao chép

C6 thé can nhéc cdc nguyén nhan sau.
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Giai quyé’t van dé > chat lugng in, sao chup, quét va fax kém > Chat lugng sao chup kém

| Pudng dan giay ban.
Giai phap
Nap va déy gidy ra nhung khong in d€ lam sach dudng dan gidy.

p_»

= “Vé sinh duong dan gidy d6i voi céc vét muc ban” & trang 124

| C6 bui hoac vét ban trén ban géc hoac kinh may quét.
Giai phap
Loai bd bui hodc vét bdn bam trén ban géc va lam sach kinh may quét.

= “Vé sinh Kinh Mdy Scan” & trang 124

| C6 bui hodc ban trén ADF hoac ban géc.
Giai phap
Vé sinh ADF va loai bo bui bdn bam trén ban goc.
= “Lam sach ADF” & trang 125
| Ban dn qua manh dé ép ban géc.
Giai phap
Néu ban 4n qua manh, hién tugng md, vét ban va dd6m c6 thé xay ra.

Khong 4n qua manh 1én ban géc hodc nap tai liéu.
= “Dit bdn g6c 1én Kinh Mdy Scan” § trang 38
| Cai dat mat dd sao chup qua cao.
Giai phap
Hay giam cai ddt mat do sao chup.

= “Tuy chon menu cho sao chup” & trang 76

Mau van séng (gach chéo) xuat hién trong hinh anh quét

| Néu ban gécla mét tai liéu in nhu tap chi hoac catalog, mau moiré dang cham xuat hién.
Giai phap
Thay d6i cai dit thu nho va phéng to. Néu mau moiré van xudt hién, hay dit ban géc 6 mot goc hoi khac.

= “Tuy chon menu cho sao chup” & trang 76
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Giai quyé’t van dé > chat lugng in, sao chup, quét va fax kém > Chat lugng sao chup kém

Anh ctia méat nguoc lai ciia ban géc xuat hién trong anh sao chup

ABC

C6 thé can nhic cac nguyén nhan sau.

| Khi quét ban g6c méng, may quét c6 thé quét hinh anh & mat sau cung luc.
Giai phap
bit ban géc 1én kinh mdy quét va sau d6 dat mot manh gidy den lén trén.

= “Dit ban gdc lén Kinh M4y Scan” & trang 38

| Cai dat mat do sao chup qua cao.
Giai phap
Hay giam cai ddt mét do sao chup.

= “Tuy chon menu cho sao chup” & trang 76

Van ban hoac hinh da sao chup tu ADF bi ép lai hoac kéo gian

enthalten alle enthalten alle

Autdewel wo | Aufdruck W
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] Mét sé ban gbc khdng thé quét chinh xac tir ADF.
Giai phap
bit ban géc 1én kinh may quét.

= “Dit bdn g6c 1én Kinh Mdy Scan” § trang 38
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Giai quyé’t vandé > Chat lugng in, sao chup, quét va fax kém > Cac van dé vdi anh quét

Cac van dé véi anh quét

Mau khéng déng, c6 vét ban, dém, v.v. xuat hién khi quét tir kinh may quét

| C6 bui hoac vét ban trén ban géc hoac kinh may quét.
Giai phap
Loai bd bui hodc vét bdn bam trén ban gdc va lam sach kinh may quét.
= “Vé sinh Kinh Mdy Scan” & trang 124
| Ban dn qué manh dé ép ban géc.
Giai phap
Néu ban 4n qua manbh, hién tugng md, vét ban va d6m c6 thé xay ra.
Khong 4n qua manh 1én ban géc hodc nép tai liéu.

= “Dit ban g6c 1én Kinh Mdy Scan” § trang 38

Nhiing dudng thang xuat hién khi quét tir ADF

(I

| C6 bui hodc ban trén ADF hoac ban géc.
Giai phap
Vé sinh ADF va loai bo bui bdn bam trén ban goc.

= “Lam sach ADF” & trang 125

C6 su xé dich trén nén caa hinh anh quét

ABC
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Giai quyé’t vandé > Chat lugng in, sao chup, quét va fax kém > Cac van dé vdi anh quét

| Khi quét ban g6c méng, may quét c6 thé quét hinh anh & mat sau cung lic.
Giai phap
Khi quét titi kinh may quét, hay ddt gidy den hodc mot miéng 16t ban 1én trén ban géc.

= “Dit bdn g6c 1én Kinh Mdy Scan” & trang 38

Khdng thé quét vuing thich hop trén mat kinh may quét

| Ban gdc dat khong chinh xac.
Giai phap
(d Pam bao dat ban gbc thich hgp theo cdc ddu can chinh.

[J Néu thiéu canh hinh quét, hay di chuyén ban géc hoi xa ra canh mét kinh may quét. Ban khong thé
quét vung trong khoang 1,5 mm (0,06 in.) tii mép ctia kinh may quét.

3

= “Dit bdn g6c 1én Kinh Mdy Scan” & trang 38

| C6 bui hodc vét ban trén kinh may quét.
Giai phap
Loai bo moi loai rac va bui ban trén kinh mdy quét va nap tai liéu. Néu c6 moi loai rac hodc bui ban nao
xung quanh ban gbc, khoadng quét sé md rong dé bao gébm né.

= “Vé sinh Kinh Mdy Scan” & trang 124

| Khi quét nhiéu ban g6c bang Epson ScanSmart, khéng c6 du khoang cach giira cac ban géc.
Giai phap
Khi dat nhiéu ban géc 1én mat kinh cia mdy quét, hay dam béo ring c6 moét khoang hé it nhat 1a 20 mm
(0,8 in.) gitia cac ban goc.

Khdng thé giai quyét van dé trong hinh anh da quét

Kiém tra phan sau néu ban da thi tit ca cdc giai phap va chua giai quyét dugc van dé.

| C6 van dé véi cai dat phan mém quét.
Giai phap
St dung Epson Scan 2 Utility d€ khdi tao cai dit cho phin mém mdy quét.

Luu y:
Epson Scan 2 Utility la iing dung di ciing voi phdn mém mdy quét.
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Giai quyé’t van dé > chat lugng in, sao chup, quét va fax kém > Cac van dé vai anh quét

1. Bat dau Epson Scan 2 Utility.

d Windows 10
Nhép vao nut bit ddu, sau d6 chon EPSON > Epson Scan 2 Utility.

d Windows 8.1/Windows 8
Nhap tén ting dung trong nut tim kiém va sau d6 chon biéu tugng dugc hién thi.
[J Windows 7/Windows Vista/Windows XP

Nhép vao nut bat ddu, sau d6é chon Tat ca cac chuong trinh hoic Chuong trinh > EPSON >
Epson Scan 2 > Epson Scan 2 Utility.

A Mac OS
Chon Thuc hién > Ung dung > Epson Software > Epson Scan 2 Utility.

2. Chon thé Khac.
3. Nhép vao Cai lai.
Néu viéc khdi tao khong gidi quyét dugc van dé, hay g& cai ddt va cai ddt lai phdn mém mady quét.

= “Cai dat hodc gd cac ting dung riéng ré” & trang 129

Van ban hoac hinh da quét ti ADF bi ép lai hoac kéo gian

enthalten alle enthalten alle

Awtdeweh W || AUfdruck W
1 5008 “Regal 1 5008 “Regal

Mét s6 ban géc khéng thé quét chinh xdc tir ADF.

bit ban goc 1én kinh mdy quét.

Thoéng tin lién quan

= “Dit bdn g6c 1én Kinh M4y Scan” & trang 38
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Giai quyé’t vandé > Chat lugng in, sao chup, quét va fax kém > Ban fax gui di c6 chat lugng kém

Ban fax gui di c6 chat lugng kém

Chat lugng cua ban fax gui di kém

iy

C6 thé€ can nhéc cdc nguyén nhén sau.

| C6 bui hodc vét ban trén ban géc hodc kinh may quét.
Giai phap
Loai bo bui hodc vét bdn bam trén ban goc va lam sach kinh may quét.
= “Vé sinh Kinh Mdy Scan” & trang 124
| Ban an qua manh dé ép ban géc.
Giai phap
Néu ban 4n qua manh, hién tugng md, vét ban va dd6m c6 thé xay ra.

Khong 4n qua manh 1én ban géc hodc nap tai liéu.

= “Dit bdn g6c 1én Kinh Mdy Scan” § trang 38

Nhiing duéng thang xuat hién khi gui fax tir ADF

C6 thé€ can nhéc cdc nguyén nhén sau.
| C6 bui hodc ban trén ADF hoac ban géc.
Giai phap
Vé sinh ADF va loai bo bui bdn bam trén ban goc.

= “Lam sach ADF” & trang 125
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Giai quyé’t vandé > Chat lugng in, sao chup, quét va fax kém > Ban fax gui di c6 chat lugng kém

Hinh anh cta ban fax gti di c6 chat lugng kém

-

C6 thé can nhic cac nguyén nhan sau.

| Po phan giai dugc dat & muc thap.
Giai phap
Néu ban khong biét hiéu suit ctia may fax ctia ngudi gtii, hay ddt nhu sau trudce khi gui fax.
[d Chon Fax > Cai dat fax va sau d6 chon cai dat P¢ phan giai d€ dit hinh anh chat lugng cao nhat.
(1 Chon Fax > Cai dat fax va sau d6 bat Gui truc tiép.

Luu ¥ réing néu ban dit Do phan giai la Anh chup nhung ban gii fax ma khéng bat Gii truc tiép, ban
fax c6 thé dugc gtii & d6 phan giai thap hon.

| Cai dat ECM dang tat.
Giai phap
Chon Cai dat > Cai dat fax > Cai dit co ban va bat cai dat ECM trén bang diéu khién mdy in. Cai dat

nay c6 thé x6a cic 16i xay ra do vén dé két néi. Luu y rang t6¢ d6 gui va nhén fax c¢é thé chdm hon so véi
khi ECM tat.

Anh dao nguoc hai bén ctia ban géc xuat hién trong ban fax gui di

ABC

C6 thé can nhic cac nguyén nhan sau.

| Khi quét ban g6c méng, may quét c6 thé quét hinh anh & mat sau cung luc.
Giai phap
bit ban géc 1én kinh mdy quét va sau d6 dat mot manh gidy den lén trén.

= “Dit ban gdc lén Kinh M4y Scan” & trang 38

| Cai dat mat do co gia tri cao khi gui fax.
Giai phap

Chon Fax > Cai dat fax > Cai dat quét > Mat d¢, sau d6 gidm cai dit nay.
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Giai quyé’t vandé > Khong thé khdc phuc suc8 > Khong thé gidi quyét van dé in hoic sao chup

Fax da nhan c6 chat lugng kém

Hinh anh cua fax da nhén c6 chat luong kém

=

C6 thé€ can nhéc cdc nguyén nhén sau.

| Cai dat ECM dang tat.
Giai phap
Chon Cai dat > Cai dat fax > Cai ddt co ban va bat cai dat ECM trén bang diéu khién may in. Cai dat

nay c6 thé xda cac 16i xdy ra do van dé két ndi. Luu y rang t6c do gui va nhan fax c6 thé cham hon so véi
khi ECM tat.

| Cai dat chat luong hinh anh la thap trén may fax ciia ngudi gui.
Giai phap

Yéu cau ngudi giii gui fax véi chét lugng cao hon.

Khéng thé khac phuc su ¢d

Néu ban van khong thé giai quyét vin dé sau khi thii tat ca cac giai phap, hay lién hé v6i bo phan ho trg ctia Epson.

Néu ban khong thé gidi quyét van d€ vé in hodc sao chup, hay xem thdng tin lién quan sau day.

Thong tin lién quan

= “Khong thé gidi quyét vén dé in hodc sao chup” & trang 220

e e .

Khéng thé giai quyét van dé in hoac sao chup

Hay tht cac vin dé€ sau d€ bat dau tu dau cho dén khi ban giai quyét dugc vin dé.

J bam bao rang loai gidy da nap vao may in va loai gidy da dat trén mdy in véi cai dit loai gidy trong trinh diéu
khién mdy in khép véi nhau.
“Cai dat khd gidy va loai gidy” & trang 29

[ St dung cai dit chit lugng cao trén bang diéu khién hoéc trong trinh diéu khién mady in.

J Dé€ kiém tra miic muc thuc té con lai, hay kiém tra bang mit miic muc trong hop muc ctia may in. Nap lai muc
cho hop muc néu muc myc dudi vach bén dudi.

(d Cén chinh d4u in.
“Céan chinh Pau In” & trang 123
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(J Chay kiém tra kim phun d€ xem kim phun ctia d4u in c6 bi tac khong.

Néu c6 cac doan bi thiéu trong mau kiém tra kim phun, kim phun c6 thé bi tac. Lap lai ludn phién lam sach dau
in va kiém tra kim phun 3 14n va kiém tra xem da hét tac chua.

Luu ¥ rdng viéc lam sach du in sé stt dung mot chut muc.
“Kiém tra va vé sinh dau in” & trang 120
[J Tat may in, doi it nhét 12 gig, sau d6 kiém tra xem da hét tit chua.
Néu vin dé la do bi tac, d€ mdy in trong mot thoi gian khong in c6 thé giai quyét dugc van dé.
Ban ¢6 thé kiém tra cac muc sau khi mdy in dang tat.
[J Kiém tra xem ban c6 dang st dung chai myc Epson chinh hing khong.
Hay tim cach st dung lo muc Epson chinh hang. Viéc st dung lo muc khong chinh hang c6 thé lam gidm chit
lugng in.
J bam bao rang khéng con manh gidy nao bén trong mdy in.
Khi ban g6 gidy ra, khong d€ tay hodc gidy cham vao phim mo.
[ Kiém tra gidy.
Kiém tra xem gidy c6 bi cudn lai hodc dugc nap vao véi mit in huéng 1én trén hay khong.
“Thén trong khi xt ly gidy” & trang 29
“Cac loai gidy san c6 va cac kha nang” & trang 244
“Cac loai gidy khong kha dung” & trang 246
(J Néu ban tit may in, hay doi it nhat 12 gid, va néu chat lugng in van khong céi thién, hay chay Vé Sinh Tang
Cuodng.
“Chay V¢ Sinh Tang Cudng” & trang 122

Néu ban khong thé gidi quyét vin d€ bang cach kiém tra cdc giai phap trén, ban c6 thé can yéu cau stia chiia. Lién
hé bo phan hoé trg Epson.

Thong tin lién quan

= “Trudc khi lién hé v6i Epson” & trang 279
= “Lién hé v6i bd phan hé trg ca Epson” & trang 279
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Két néi véi may in da két ndi véi mang

Khi mdy in da két n6i v6i mang, ban cé thé két néi may tinh hodc thiét bi théng minh véi mdy in qua mang.

SU dung may in mang ti may tinh tha hai
Chung t6i khuyén ban nén st dung trinh cai dat d€ két n6i may in v6i may tinh. Ban c6 thé chay trinh cai dat bang
mot trong cac phuong thic sau.
[J Thiét 1ap tii trang web
Truy cép trang web sau va sau d6 nhép tén san phdm. Chuyén t6i Thiét 1ap, sau do bat dau thiét lap.
https://epson.sn

(J Thiét 14p bang dia phadn mém (chi danh cho kiéu mdy di kém dia phan mém va ngudi dung mday tinh Windows
c6 6 dia).

Dua dia phan mém vao may tinh va sau d6 lam theo huéng dan trén man hinh.

Chon may in

Lam theo huéng dan trén man hinh cho dén khi man hinh sau dugc hién thi, chon tén mdy in ban muén két noi,
sau d6 nhdp vao K& tiép.

Select Your Connection Method

.~ License Agreement

.~ Select Options
The following product(s) are detected on the network. Select the product you want to connect

to and click Next. If the product you want to use is not displayed, make sure it is turned on and
o
Update

Installation

Product MAC Address IP Address
I Series

Check Functions

Finish Close Next

Advanced configuration

Cancel Next

Thuyc hién theo huéng dan trén man hinh.
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SU dung may in mang tu thiét bi théng minh

Ban c6 két néi thiét bi thong minh véi may in bang mot trong cac phuong thiic sau.

Két néi qua bd dinh tuyén khéng day
Két no6i thiét bi thong minh véi cuing mang Wi-Fi (SSID) véi mdy in.
Xem phan sau day dé€ biét thém chi tiét.

“Thuyc hién cai dat d€ két noi vdi thiét bi thong minh” & trang 224

Két néi qua Wi-Fi Direct
Két noi thiét bi thong minh véi may in truc tiép ma khong can b dinh tuyén khong day.
Xem phén sau diy d€ biét thém chi tiét.

“Két noi truc tiép thiét bi thong minh va may in (Wi-Fi Direct)” & trang 230

Pat lai két néi mang

Phan nay giai thich cach thuc hién cai dit két n6i mang va thay d6i phuong thiic két néi khi thay thé bd dinh
tuyén khong day hodc may tinh.

Khi thay thé bd dinh tuyén khéng day
Khi ban thay thé b dinh tuyén khong day, hay thuc hién cai dat cho két néi gitta may tinh hodc thiét bi théng
minh va mdy in.

Ban can thuc hién céc cai dit nay néu ban thay d6i nha cung cdp dich vu Internet, v.v.

Thuc hién cai dat dé két néi véi may tinh
Chung t6i khuyén ban nén st dung trinh cai dat d€ két n6i may in véi may tinh. Ban c6 thé€ chay trinh cai dit bang
mot trong cac phuong thtic sau.
[J Thiét 1ap tii trang web
Truy cép trang web sau va sau d6 nhép tén san phdm. Chuyén t6i Thiét 1ap, sau do bat dau thiét lap.
https://epson.sn

(J Thiét 14p bang dia phan mém (chi danh cho kiéu may di kém dia phdn mém va ngudi dung may tinh Windows
c6 6 dia).

Dua dia phin mém vao may tinh va sau d6 lam theo huéng din trén man hinh.

Thuc hién cai dat dé két néi véi thiét bi théng minh

Ban c6 thé st dung mdy in ti thiét bi thong minh khi két néi may in v6i cing mot mang Wi-Fi (SSID) nhu thiét bi
thong min. D€ st dung mdy in ti thiét bj thong minh, hay thiét 1ap tii trang web sau. Truy cip trang web ti thiét bi
thong minh ma ban muén két néi véi may in.

http://epson.sn > Thiét lap
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Khi thay d&i may tinh

Khi thay d6i may tinh, hay thuc hién cai dit két ndi gitta mdy tinh va mdy in.

Thuc hién cai dat dé két néi véi may tinh

Chung t6i khuyén ban nén st dung trinh cai dat d€ két n6i may in véi may tinh. Ban c6 thé€ chay trinh cai dit bang
mot trong cac phuong thtc sau.

[J Thiét 1ap tii trang web
Truy cép trang web sau va sau d6 nhép tén san phdm. Chuyén t6i Thiét 1ap, sau do bat dau thiét lap.
https://epson.sn

(J Thiét 14p bidng dia phan mém (chi danh cho kiéu may di kém dia phdn mém va ngudi dung may tinh Windows
c6 6 dia).
Dua dia phadn mém vao may tinh va sau d6 lam theo hudng din trén man hinh.

Thuyc hién theo huéng dan trén man hinh.

Thay déi phuong thiic két néi véi may tinh

Phén nay giai thich cach thay d6i phuong thiic két néi khi may tinh va mdy in da két n6i véi nhau.

Thay déi két néi mang tur Ethernet sang Wi-Fi

Thay d6i két ndi Ethernet sang két n6i Wi-Fi tai bang diéu khién ctia may in. Cach thay d6i két ndi vé co ban giong
nhu cai dat két n6i Wi-Fi.

Thoéng tin lién quan

= “Thuc hién cai dit Wi-Fi tai bang diéu khién” & trang 227

Thay déi két néi mang tu Wi-Fi sang Ethernet
Lam theo cic budc bén dudi dé thay déi két néi mang thanh Ethernet tit Wi-Fi bang bang diéu khién.
1. Két n6i may in v6i bd dinh tuyén bang cap Ethernet.

2. Tat Wi-Fi trén bang diéu khién ctia mdy in.

Thay déi tir USB sang két néi mang

St dung trinh cai dit va thiét lap lai theo phuong thiic két néi khac.
[ Thiét 1ap tli trang web
Truy cap trang web sau va sau d6 nhép tén san phdm. Chuyén t6i Thiét 1ap, sau d6 bat dau thiét lap.

https://epson.sn
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(J Thiét 14p bing dia phadn mém (chi danh cho kiéu may di kém dia phdn mém va ngudi dung may tinh Windows
c6 6 dia).

Dua dia phan mém vao mdy tinh va sau d6 lam theo huéng dan trén man hinh.

Chon thay déi phuong thiic két néi
Lam theo huéng dan trén man hinh cho t6i khi man hinh sau hién thi.
Chon két n6i mang ban mudn st dung, Két ndi qua mang khong day (Wi-Fi) hoic Két ndi qua mang LAN cé

day (Ethernet), sau d6 nhép vao K& tiép.

C Install Navi = X

Select Your Connection Method

7 License Agreement

i Select Options

@ Connect via wireless network (Wi-Fi) E ------ j_:]) ([tn

H B B

| ’ O Connect via wired LAN (Ethernet) E ------ l—ﬂ
nstallation

Check Functions

O Connect via USB cable E—n
Finish
Advanced configuration
Cancel Next

Luu y:

Phuiong phap két ndi dugc hién thi sé khdc nhau tity thudc vao mau mdy.

Thuyc hién theo huéng dan trén man hinh.

Bat Ethernet tiét kiém nang lugng

Ethernet tiét kiém ndng lugng cho may in tuén tht IEEE 802.3az.

Khi st dung chiic nang nay, hay bat IEEE 802.3az cho may in. T4t ca cac thiét bi két ndi véi mang phai ho trg chiic
ning nay.

1. Truy cap Web Config.
“Chay Web Config trén Trinh duyét web” & trang 254

2. Chon Advanced Settings ti danh sich phia trén cing bén phai ctta s6.

3. Chon Network Settings > Wired LAN.
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4. Chon ON cho IEEE 802.3az.
5. Nhép vao Next.

6. Nhip vao OK.

Thuc hién cai dat Wi-Fi tai bang diéu khién

Ban c6 thé thuc hién cai ddt mang tit bang diéu khién ctia may in theo nhiéu cach. Chon phuong thic két ndi phu
hop v6i méi trudng va diéu kién ma ban dang st dung.

Néu biét thong tin ctia bo dinh tuyén khong diy nhu SSID va mat khéu, ban c6 thé thuc hién cai dit theo cach thu
cong.
Néu b dinh tuyén khong day ho trg WPS, ban c¢6 thé thuc hién cai dit bang cach st dung thiét 1ap nut an.

Sau khi két n6i may in v6i mang, hay két néi mdy in tit thiét bi ma ban muén st dung (mdy tinh, thiét bi thong
minh, may tinh bang, v.v.)

Thong tin lién quan

= “Thuc hién cai dit Wi-Fi bing cdch nhap SSID va mat khiu” & trang 227
= “Thuc hién cai dit Wi-Fi bing thiét 1ap nat &n (WPS)” & trang 228

= “Thuc hién cai dit Wi-Fi bing thiét 14p ma PIN (WPS)” & trang 229

Thuc hién cai dat Wi-Fi bang cach nhap SSID va mat khau

Ban c6 thé thiét 14p mang Wi-Fi bing cach nhap thong tin can thiét dé két ndi v6i bo dinh tuyén khong day tu
bang diéu khién ctia mdy in. D€ thiét lap bing phuong phap nay, ban cin SSID va mat khiu cho bd dinh tuyén
khong day.

Luu y:

Néu ban dang sit dung by dinh tuyén khong day cé cai dat mdc dinh, SSID va mdt khdu cd & trén nhan. Néu ban khong biét
SSID va mat khdu, hay lién hé nguoi phu trdch thiét ldp bo dinh tuyén khong day, hodc tham khdo tai liéu hudng dan kém
theo bé dinh tuyén khong day.

1. Chon Thiét lap Wi-Fi trén man hinh chinh.

Dé chon mot muc, hiy st dung cac niat A ¥ 4P, va sau d6 nhin nat OK.
2. Chon Wi-Fi (Khuyén dung).
3. Nhén nat OK d€ tiép tuc.

4. Chon Trinh huéng dan thiét lap Wi-Fi.
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5. Chon SSID cho bd dinh tuyén khong day ti bang diéu khién ctia may in va sau d6 nhan nat OK.
Luu y:

-~
1 Néu SSID ma ban mudn két ndi khong duvigc hién thi trén bdang diéu khién ciia mdy in, hay nhdn nit < dé cdp nhat
danh sdch. Néu SSID nay van khong hién thi, hdy chon Cdc SSID khdc va sau dé nhdp SSID triic tiép.

[ Néu ban khong biét SSID, hay kiém tra xem né c6 dugc ghi trén nhan ciia bo dinh tuyén khong ddy hay khong. Néu
ban dang ding bg dinh tuyén khong ddy vdi cai ddt mdc dinh, hdy diing SSID diigc ghi trén nhan.
6. Nhép méat khiu.
Chon ban ¢6 in bdo cao két n6i mang sau khi hoan tat cai dit khong.

Luu y:
([ Mat khdu phan biét chit hoa chii thudng.

(1 Néu ban khong biét tén mang (SSID), hdy kiém tra xem thong tin c6 dugc ghi trén nhan cia by dinh tuyén khong
day hay khong. Néu ban dang diung bj dinh tuyén khong day vdi cai dat mdc dinh, hdy dung SSID in trén nhan.
Néu ban khong tim thdy bdt ky thong tin ndo, hdy xem tdi liéu hudng ddn kém theo b dinh tuyén khong day.

7. Khi ban da thiét 14p xong, hdy nhin nut OK.
Luu y:
Néu ban khong két néi dugc, hay nap gidy va sau dé nhdn nit D dé in béo cdo két néi mang.

Thong tin lién quan
= “Nhép cac ky tu” & trang 26
= “Kiém tra tinh trang két n6i mang” & trang 234

Thuc hién cai dat Wi-Fi bang thiét Iap nut 4n (WPS)

Ban c6 thé tu dong thiét lap mang Wi-Fi bang cach nhén nat trén b dinh tuyén khong day. Néu dap ting cac diéu
kién duéi day, ban c6 thé thiét lap bang cach st dung phuong thic nay.

[d B dinh tuyén khong day tuong thich véi WPS (Thiét lap bao mat Wi-Fi).
(J Két n6i Wi-Fi hién tai da dugc thiét 1ap bang cach nhin nut trén bd dinh tuyén khong day.

1. Chon Thiét lap Wi-Fi trén man hinh chinh.

Dé chon mot muc, hiy st dung cac niat A ¥ 4P, va sau d6 nhin nat OK.
2. Chon Wi-Fi (Khuyén ding).
3. Nhin nat OK dé tiép tuc.

4. Chon Thiét 1ap nut nhan (WPS).
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5. Nhdén giti nat [WPS] trén bd dinh tuyén khong day cho dén khi dén bao mat nhap nhay.

\/

o

Néu ban khong biét vi tri ciia niat [WPS] hodc khong c6 nit nao trén bd dinh tuyén khong day, hay xem tai
liéu di kém b dinh tuyén khong day dé biét thong tin chi tiét.

O O O O

6. Nhin nat OK trén bang diéu khién ctia may in. Lam theo hudéng dan trén man hinh sau day.

Luu y:
Néu két ndi khong thanh cong, hay khéi dong lai bo dinh tuyén khong day, di chuyén thiét bi ndy gdn hon véi mdy in va
thit lai. Néu cdch nay van khong hiéu qud, hdy in bdo cdo két ndi mang va kiém tra gidi phdp.

Thoéng tin lién quan

= “Kiém tra tinh trang két n6i mang” & trang 234

Thuc hién cai dat Wi-Fi bang thiét Iap ma PIN (WPS)
Ban c6 thé tu dong két ndi v6i bo dinh tuyén khong diy bang ma PIN. Ban c6 thé st dung phuong phéap nay dé
thiét lap xem bd dinh tuyén khong day c6 kha ning WPS (Thiét 14p Wi-Fi bdo vé) khong. St dung may tinh dé
nhép ma PIN vao bo dinh tuyén khong day.
1. Chon Thiét lap Wi-Fi trén man hinh chinh.
Dé chon mot muc, hiy sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
2. Chon Wi-Fi (Khuyén dung).
3. Nhin nat OK dé tiép tuc.
4. Chon Chiic niang khac.

5. Chon Ma PIN (WPS).

6. St dung may tinh ctia ban d€ nhap ma PIN (s6 c6 tdm chii s6) dugc hién thi trén bang di€u khién ctia may in
vao b dinh tuyén khong day trong vong hai phat.

Luu y:
Xem tai liéu di ciing b dinh tuyén khong ddy dé biét thong tin chi tiét vé cdch nhdp ma PIN.
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7. Nhén nat OK trén mdy in.
Thiét 14p hoan tat khi thong bao hoan tat thiét lap hién thi.

Luu y:
Néu két ndi khong thanh cong, hay khéi dong lai bo dinh tuyén khong day, di chuyén thiét bi nay gdn hon vdi mdy in va
thit lai. Néu cdch nay van khong hiéu qud, hdy in bdo cdo két ndi va kiém tra gidi phdp.

Thong tin lién quan

= “Kiém tra tinh trang két n6i mang” & trang 234

Két néi truc tiép thiét bi thong minh va may in (Wi-Fi
Direct)

Wi-Fi Direct (AP don gian) cho phép ban két néi truc ti€p mot thiét bi thong minh véi may in ma khong cian bo
dinh tuyén khong day va in tu thiét bi thong minh.

Gidi thiéu vé Wi-Fi Direct

Stt dung phuong thtic két néi nay khi ban khong st dung Wi-Fi & nha riéng va & co quan hodc khi ban muén két
ndi tryc ti€p may in va mdy tinh hodc thiét bi thong minh. G ché d6 nay, mdy in dong vai tro 1a bd dinh tuyén
khong day va ban c6 thé két néi thiét bi véi may in ma khong phai stt dung b dinh tuyén khong day chuén. Tuy
nhién, cac thiét bi dugc két néi truc tiép véi may in khong thé giao tiép vdi nhau thong qua méy in.

(¢t f—om
l e EPSON J
N

P —~
—~ —~

C6 thé két n6i may in bang két ndi Wi-Fi hodc Ethernet va Wi-Fi Direct (AP don gian) dong thoi. Tuy nhién, néu
ban bit ddu két n6i mang bang két n6i Wi-Fi Direct (AP don gian) khi may in dugc két néi bang Wi-Fi, Wi-Fi bi
ngat két n6i tam thoi.

Két ndi vai thiét bi qua Wi-Fi Direct

Phuong thtic nay cho phép ban két ndi may in truc ti€p véi thiét bi thong minh ma khong cin bo dinh tuyén
khong day.
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Luu y:
V6i nguidi dimg iOS hodc Android, ban cé thé thiét lap thudn tién tai Epson Smart Panel.

Ban chi cdn thiic hign nhiing cai dat ndy mot ldn cho mdy in va thiét bi thong minh ban mudn két néi. Tri: khi ban tdt Wi-
Fi Direct hodc khéi phuc cai ddt mang vé mdc dinh, ban khong cdn thyc hién lai nhiing cdi ddt nay.

1. Chon Thiét lap Wi-Fi trén man hinh chinh.

*E

Dé chon mot muc, hay st dung céc nit A 'V 4P, va sau d6 nh&n nit OK.

Wl—F| Setup \ © )
@Select Mode

2. Chon Wi-Fi Direct.
3. Kiém tra tin nhan, va sau d6 nhin nut OK dé€ tiép tuc.

4. Kiém tra tin nhin, va sau d6 nhan nut OK dé tiép tuc.

5. Nhin 4

6. Chon Céc thiét bi HDH khac.

7. Cuo6n qua man hinh bing nit ¥, va kiém tra thong tin két ndi mang Wi-Fi Direct.
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8. Trén man hinh Wi-Fi cta thiét bi thong minh, chon SSID dugc hién thi trén bang diéu khién mdy in va nhap
mat khau.

DIRECT-FEDCABASE

Password
_ seeseest

T OO0

T 0000 0 >

HAA XA,

Use Wi-Fi Direct Use Wi-Fi Direct
Network Name: ? Password: 4
+ (™ ) (V)
DIRECT-FEDCBAGS N 12345678 Y
v v
Q) Description Q Description
@ Done @ Done

9. Trén bang diéu khién ctia may in, nhan nut OK.

10. Trén man hinh @ing dung in cho thiét bi thong minh, hay chon may in ma ban mu6n két néi.

Vé6i thiét bi thong minh da két néi v6i may in tu trudc, chon tén mang (SSID) trén man hinh Wi-Fi cta thiét bi
thong minh d€ két néi lai véi ching.

Luu y:

Néu ban dang dung thiét bj iOS, ban ciing c6 thé két néi bang cdch quét ma QR bdng camera iOS tiéu chudn. Xem lién két
bén dudi http://epson.sn.

Ngat két néi Wi-Fi Direct (AP don gian)
Cé hai phuong phap dé€ tat két ndi Wi-Fi Direct (AP don gian); ban c6 thé tit tit ca cdc két ndi bang cach st dung

bang diéu khién ctia may in, hodc tat tiing két néi ti may tinh hodc thiét bi thong minh. Phin nay giai thich cich
tat tat ca cac két néi.
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g Quan trong:

Khi két néi Wi-Fi Direct (AP don gidn) bi tdt, tdt cd mdy tinh va thiét bi thong minh dugc két ndi v6i mdy in trong
két ndi Wi-Fi Direct (AP don gidn) déu bi ngat.

Luu y:
Néu ban mudn ngdt két ndi thiét bi cu thé, hay ngat két ndi khéi thiét bi thay vi mdy in. Sit dung mot trong cdc phuong phdp
sau dé ngdt két néi Wi-Fi Direct (AP don gidn) khéi thiét bi.

[ Ngdt két ndi Wi-Fi vdi tén mang cta mdy in (SSID).

A Két noi vi mot tén mang khdc (SSID).
1. Chon Thiét lap Wi-Fi trén man hinh chinh.
Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
2. Chon Wi-Fi Direct.
3. Nhén nat OK dé€ tiép tuc.

4. Nhén nut OK dé€ tiép tuc.

5. Nhén nut : dé hién thi man hinh cai dat.
6. Chon Tat Wi-Fi Direct.

7. Xem thong bdo va sau d6 nhdn vao nut OK.

Thay doi cai dat Wi-Fi Direct (AP don gian) nhu SSID
Khi két n6i Wi-Fi Direct (AP don gian) bat, ban c6 thé thay déi cai dat Wi-Fi Direct nhu tén mang va mat khiu.
1. Chon Thiét lap Wi-Fi trén man hinh chinh.
Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
2. Chon Wi-Fi Direct.
3. Nhin nat OK dé tiép tuc.

4. Nhén nut OK dé€ tiép tuc.

~
5. Nhén nut < dé€ hién thi man hinh cai dat.

6. Chon muyc menu ban mudn thay déi.

Ban c6 thé chon cdc muc menu sau day.

1 P3i Tén mang
bai tén mang Wi-Fi Direct (AP don gian) (SSID) dugc st dung dé€ két néi v6i may in thanh tén tuy y. Ban
c6 thé thiét 1ap tén mang (SSID) gdm céc ky tu ASCII dugc hién thi trén ban phim phdn mém trén bang
diéu khién.
Khi déi tén mang (SSID), tit ca cac thiét bi da két néi sé ngat két ndi. St dung tén mang (SSID) méi néu
ban mudn két ndi lai thiét bi.
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[ D6i mat khiu
D6i mat khiu cia Wi-Fi Direct (AP don gian) d€ két ndi v6i may in thanh gia tri tiy . Ban 6 thé thiét lap
mat khiu gdbm cac ky tu ASCII dugc hién thi trén ban phim phdn mém trén bang diéu khién.
Khi d6i mat khau, tat ca cac thiét bi két ndi sé ngat két nodi. Stt dung mét khiu méi néu ban mudn két noi lai
thiét bi.

(1 Tat Wi-Fi Direct
Tét cai dat Wi-Fi Direct (AP don gidn) ctia may in. Khi tit cai dat nay, tit ca cdc thiét bi da két n6i véi may
in bang két ndi Wi-Fi Direct (AP don gidn) sé ngat két néi.

[ Phuc hoi cai dat mac dinh
Phuc hoi toan bé cai dat Wi-Fi Direct (AP don gian) vé méc dinh.
Thong tin két ndi Wi-Fi Direct (AP don gian) cua thiét bi thong minh d4 luu vao may in sé bi xda.

7. Lam theo huéng dan trén man hinh.

Kiém tra tinh trang két néi mang

Ban c6 thé kiém tra tinh trang két n6i mang theo cach sau.

Thong tin lién quan

2

= “Kiém tra trang thdi két n6i mang tit bang diéu khién” & trang 234
= “In bao céo két ndi mang” & trang 235

Ki€m tra trang thai két néi mang tir bang diéu khién

Ban c6 thé kiém tra trang thdi két n6i mang thong qua biéu tugng mang hodc thong tin mang trén bang diéu khién
clia may in.

Kiém tra trang thai két néi mang théng qua biéu tuong mang

Ban c6 thé kiém tra tinh trang két n6i mang va cudng do séng vo tuyén bang cich st dung biéu tugng mang trén
man hinh chinh ctia may in.

Thong tin lién quan

= “Hudng dan cho biéu tugng mang” & trang 25
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In bao cao két néi mang
Ban ¢4 thé€ in bdo cdo két n6i mang d€ kiém tra trang thai gitta mdy in va bo dinh tuyén khong day.
1. Nap gidy.
2. Chon Cai dit trén man hinh chinh.
Dé chon mot muc, hiy st dung cac ntit A ¥ 4P, va sau d6 nhin nat OK.
3. Chon Cai dat mang > Kiém tra két néi.
Bat dau kiém tra két néi.
4. Nhén nat .

5. Lam theo huéng dan trén man hinh ctia mdy in d€ in bao cao két n6i mang.

Néu da xdy ra 161, hay kiém tra bédo cdo két n6i mang va sau dé lam theo giai phdp da in.

6. Nhan nut OK.

*e% e

Théng bao va giai phap trén bao cao két néi mang

Kiém tra thong bdo va ma 16i trén béo cdo két ndi mang va sau dé lam theo giai phap.

A

Check Natwork Corsection

Check Result FAIL

Error code (E=2)

Ses the Hetwork Status and check Lf the Betwork Wams [SS5ID) is
the SSID ywou MARE B5 CONBROT. b

If the S5ID ia cocrect, sake sure Lo enbter the corzect password

and try again,

If your problems persist,
se8 your documsntation for halp and networking cips.

Chpckad Itams

Wirelass Wektwork Masa (SSI0) Check FAIL

Compunicaticn Mode Check Urchocked
Becurity Mode Check Uncheaked
MAD Address Filrering Check Urechieo ked
Security Key/Password Check Unchesoed
IP Mddrasne Check Unchac ksd
Detalled IF Setup Check Unchecked

Batwork Status

Printer Hams ERSON XXXXXX
Priptesr Model XX-XXX Baries
IF address 1£9.254.137.8
Subnet Hask £55.295.0.0
Dafault Catoway

Mabtwork Nasa (SSID) EpsonRet
Sesusley Honie

Signal Strength Pear

MAC Address Fi:D0:2T;40:00:AC
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a. Ma 16i

b. Thong bao vé Mdi trudng mang

Théng tin lién quan

= “E-1” & trang 236

= “E-2, E-3, E-7” & trang 236
= “E-5” § trang 237

= “E-6” & trang 237

= “E-8” § trang 238

= “E-9” & trang 238

= “E-10” & trang 238

= “E-11” & trang 239

= “E-12” & trang 239

= “E-13” § trang 240

= “Thong béo vé Mdi trudng mang” & trang 240

E-1

Gidi phap:
[d Pam bao cap Ethernet dugc két ndi chic chin véi mdy in, hub hodc thiét bi mang khac.
(4 Pam bao hub hodc thiét bi mang khac dugc bat.

[J Néu ban muon két ndi may in qua Wi-Fi, hay thuc hién lai cai dat Wi-Fi cho mdy in vi cai dat nay da bj tat.

E-2, E-3,E-7

Giai phap:

4 Pam bao ban da bat bo dinh tuyén khong day.

[J Xdc nhén rang mdy tinh hodc thiét bi cia ban da dugc két n6i thich hgp véi bo dinh tuyén khong day.

[J Tt bo dinh tuyén khong day. Cho khoang 10 giay roi bat lai.

J Pidt may in gin hon véi bo dinh tuyén khong diy va loai bo moi vt can gitia ching.

[J Néu ban da ty nhap SSID, kiém tra xem né c6 dung khong. Kiém tra SSID tii phidn Network Status trén béo
cdo két n6i mang.

[d Néu bo dinh tuyén khong day cé nhiéu SSID, hay chon SSID dang hién thi. Khi SSID dang st dung tan s
khong tuong thich thi may in sé khong hién thi né.

[J Néu dang st dung cai dat nat nhin dé€ thiét lap két néi mang, ddm béo b dinh tuyén khéng diy ctia ban c6 hd
trg WPS. Ban khong thé st dung cai dat niat nhdn néu b dinh tuyén khdéng diy ctia ban khéng ho trg WPS.

(d Pam bao SSID ctia ban chi sti dung cac ky tu ASCII (ky tu va biéu tugng chii va s§). May in khong thé hién thj
SSID chtia cac ky tu khong phai ASCIT .
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[J Pam bao ban da biét SSID va mat khau trudc khi két n6i b dinh tuyén khong day. Néu ban dang st dung bo
dinh tuyén khong day véi cc cai ddt mac dinh thi SSID va mét khéu sé dugc in trén nhéan ctia nd. Néu ban
khong biét SSID va mét khdu, hay lién hé nguasi phu trach thiét lap bo dinh tuyén khong day, hoac tham khao
tai liéu huéng dan kém theo bo dinh tuyén khong day.

[d Néu ban dang két ndi véi SSID dugc tao bing thiét bi thong minh tethering (phat mang di ddng), hay kiém tra
SSID va mat kh4u trong tai liéu huéng dan kém theo thiét bi thong minh dé.

(J Néu két n6i Wi-Fi ctia ban bi ngat dot ngdt, hay kiém tra cdc tinh trang sau. Néu gdp phai bt ky tinh trang nao
sau day, hay thiét 14p lai cai ddt mang bing cach tai vé€ va chay phin mém ti trang web sau.

http://epson.sn > Thiét lap
[ Mot thiét bi thong minh khac da dugc thém vao mang qua cai dit nat nhan.
J Mang Wi-Fi da dugc thiét lap bing bat ky phuong thic nao khac thay vi thiét 14p nut nhan.

Thong tin lién quan
= “Thuc hién cai dit dé két néi véi may tinh” & trang 225
= “Thuc hién cai dit Wi-Fi tai bang diéu khién” & trang 227

E-5

Giai phap:

bam bdo loai bao mat ctia by dinh tuyén khong day dugc dat thanh mot trong cac loai sau. Néu khong phai, hay
thay d6i loai bdo mat trén bo dinh tuyén khong day roi dat lai cai dat mang cho may in.

0 WEP-64 bit (40 bit)

(1 WEP-128 bit (104 bit)

1 WPA PSK (TKIP/AES)”

O WPA2 PSK (TKIP/AES)"
O WPA (TKIP/AES)

O WPA2 (TKIP/AES)

(0 WPA3-SAE (AES)

* WPA PSK con dugc goi la WPA Ca nhan. WPA2 PSK con dugc goi la WPA2 Ca nhan.

E-6

Giai phap:

[J Kiém tra xem chtic ning loc dia chi MAC c6 bj tat hay khong. Néu da bat, hay ddng ky dia chi MAC ctia may in
dé n6 khong bi loc. Tham khéo tai liéu huéng dan kém theo bd dinh tuyén khong day dé biét thém chi tiét. Ban
6 thé kiém tra dia chi MAC tui phan Network Status trén bdo cdo két n6i mang.

[d Néu bo dinh tuyén khong day ctia ban dang st dung cach xac thuc chia sé v6i bao mat WEP, dam bao khoa va
chi muc x4c thuyc 1a chinh xéc.

[J Néu s6 lugng thiét bi c6 thé két ndi trén bd dinh tuyén khong day it hon s6 lugng thiét bi mang ma ban muén
két ndi, hay thuc hién cai dat trén bo dinh tuyén khong day dé tang s6 lugng thiét bi c6 thé két néi. Tham khao
tai liéu huéng dan kém theo b dinh tuyén khong day dé thuc hién cai dat.
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Thong tin lién quan

3

= “Thuc hién cai dit dé két ndi v6i may tinh” & trang 225

E-8

Giai phap:
[J Bat DHCP trén b¢ dinh tuyén khong day néu cai dit Lay dia chi IP ctia may in dugc ddt la Ty dong.

[J Néu cai dat Lay dia chi IP dugc dit thanh Thu cdng, dia chi IP ban dat tht cong khéng hop 1é do ndm ngoai
pham vi (vi du: 0.0.0.0). Pét dia chi IP hgp 1é tai bang diéu khién ctia mdy in.

Thong tin lién quan

= “In to tinh trang mang” & trang 240

E-9

Giai phap:

Kiém tra cdc muc sau.

[ Da bat céc thiét bi chua.

[J Ban c6 thé truy cap Internet va cic may tinh hodc thiét bi mang khac trén cing mang ti nhiing thiét bi ban
mudn két n6i v6i may in hay khong.

Néu van khong két n6i dugc véi mdy in va cac thiét bi mang sau khi xdc nhén cac tinh trang & trén, hay tit bo dinh
tuyén khong day. Cho khoang 10 gidy roi bat lai. Sau d6, thiét lap lai cai dat mang bang cach tai vé va chay trinh cai
dat tu trang web sau.

http://epson.sn > Thiét lap

Thong tin lién quan

= “Thuc hién cai dit dé két ndi véi mdy tinh” & trang 225

E-10

Giai phap:

Kiém tra cic thong tin sau.

[d Cac thiét bi khac trén mang dugc bat.

(J Dia chi mang (dia chi IP, mat na mang con va c6ng két néi mac dinh) chinh xdc néu ban da dit Lay dia chi IP
ctia may in thanh Thu cong.

bat lai dia chi mang néu cac dia chi nay khong chinh xdc. Ban c6 thé kiém tra dia chi IP, mdt na mang con va cdng

mdc dinh ti phan Network Status trén bao cdo két n6i mang.

Néu DHCP dang bat, hay thay d6i cai dat Liy dia chi IP cia mdy in thanh Ty dong. Néu ban mudn dit dia chi IP
theo cach thu cong, hay kiém tra dia chi IP ctia mdy in tai muc Network Status trén bdo cdo két ndi mang, sau d6
chon Thti cong trén man hinh cai dat mang. P4t mat na mang con thanh [255.255.255.0].
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Néu van khong két néi dugc véi may in va cac thiét bi mang, hay tat bd dinh tuyén khong day. Dgi khoang 10 giay
va sau dé bat lén.

Thong tin lién quan

= “In to tinh trang mang” & trang 240

E-11

Giai phap:

Kiém tra cdc muc sau.

[ Dbia chi cdng vao mic dinh phai chinh xac néu ban cai Thiét 1ap TCP/IP sang Thu cdng.
(J Thiét bi dugc cai lam c6ng vao mic dinh da dugc bat hay chua.

ba cai dung dia chi c6ng vao mic dinh hay chua. Ban c6 thé kiém tra dia chi c6ng vao mac dinh ti phdn Network
Status trén bao cao két n6i mang.

Thong tin lién quan

= “In td tinh trang mang” & trang 240

E-12

Giai phap:
Kiém tra cdc muc sau.
(d DPa bét cac thiét bi khac trén mang hay chua.

[d Cac dia chi mang (dia chi IP, mit na mang phu va c6ng vao méc dinh) phéi chinh xdc néu ban dang ty nhap
ching.

(J Dia chi mang cho céc thiét bi khic (mat na mang phu va cdng vao mic dinh) da giong nhau chua.
[ Dia chi IP khong xung dot véi cac thiét bi khac.
Néu van khong két néi dugc voi mdy in va cac thiét bi mang sau khi xdc nhén céc tinh trang & trén, hay thi cac
cach sau.
(J Tt b dinh tuyén khong diy. Cho khoang 10 gidy roi bat lai.
(J Thuyc hién lai cai d4t mang bang trinh cai dit. Ban c6 thé chay no ti trang web sau.
http://epson.sn > Thiét lap

[J Ban c6 thé ding ky nhiéu mét khiu trén mét bo dinh tuyén khong day st dung loai bdo mat WEP. Néu ding ky
nhiéu méit khdu, hay kiém tra xem mat khiu dang ky dau tién da dugc cai trén mdy in chua.

Thong tin lién quan

= “In td tinh trang mang” & trang 240
= “Thuc hién cai dit d€ két ndi voi mdy tinh” & trang 225
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E-13

Giai phap:

Kiém tra cdc muc sau.

[J Céc thiét bi mang nhu bd dinh tuyén khong day, cong ndi va bo dinh tuyén da dugc bat chua.

(J Thiét 1ap TCP/IP cho cac thiét bi mang chua dugc thuc hién bing tht cong. (Néu Thiét lap TCP/IP ctia mdy in
dugc cai dit tu dong trong khi Thiét 1ap TCP/IP cho cac thiét bi mang khac dugc thuc hién thti cong thi mang
ctia may in c6 thé khac véi mang dung cho céc thiét bi khac.)

Néu né van khong hoat dong sau khi kiém tra cdc muc trén, hay thi cac thao tic dudi day.

[J Tt b dinh tuyén khong day. Cho khoang 10 gidy roi bat lai.

(J Thuc hién cai dat mang trén mdy tinh dung cing mang v6i mdy in bang trinh cai dit. Ban c6 thé chay n6 tu

trang web sau.

http://epson.sn > Thiét lap

(J Ban c6 thé dang ky nhiéu mét khiu trén mot bo dinh tuyén khong day st dung loai bao mat WEP. Néu dang ky
nhiéu mat khdu, hay kiém tra xem mat khiu dang ky ddu tién da dugc cai trén mdy in chua.

Thoéng tin lién quan

= “In to tinh trang mang” & trang 240

3

= “Thuc hién cai dit dé két néi v6i may tinh” & trang 225

Théng bao vé Méi trudng mang

Thong bao

Giai phap

The Wi-Fi environment needs to be
improved. Turn the wireless router off and
then turn it on. If the connection does not
improve, see the documentation for the
wireless router.

Sau khi di chuyén may in dén gan hon véi bo dinh tuyén khéng day va loai bd
moi vat can gilfa chiing thi hay tat bo dinh tuyén khong day. Doi khoang 10
giay va sau dé bat lén. Néu thiét bj van khong két ndi, hay tham khao tai liéu
hudng dan kém theo bo dinh tuyén khéng day.

*No more devices can be connected.
Disconnect one of the connected devices if
you want to add another one.

May tinh va cac thiét bi théng minh cé thé két ni dong thai sé dugc két néi
day du qua két ndi Wi-Fi Direct (AP don gian). D& thém mot may tinh hoac
thiét bi thdng minh khac, hay ngat két n6i mot trong cac thiét bi da két noi
hodc két n6i véi mang kia truée.

Ban c6 thé xac nhan s6 lugng thiét bi khdng day c6 thé két néi déng thaoi va
s6 lugng thiét bi da két ni badng cach kiém tra t& trang thai mang hodc bang
diéu khién may in.

The same SSID as Wi-Fi Direct exists in the
environment. Change the Wi-Fi Direct SSID
if you cannot connect a smart device to the
printer.

Trén bang diéu khién may in, hay vao man hinh Thiét 1ap Wi-Fi Direct va chon
menu dé thay déi cai dat. Ban c6 thé d&i tén mang theo DIRECT-XX-. Nhap
trong pham vi 22 ky tu.

In to tinh trang mang

Ban c6 thé kiém tra thong in mang chi tiét bing cach in ra.

1.

Nap gidy.
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2. Chon Cai dat trén man hinh chinh.
Dé chon mét muc, hiy st dung cac nit A ¥ 4P, va sau d6 nhin nut OK.

3. Chon Cai dat mang > In t¢ tinh trang.

4. Nhin nut .

T& tinh trang mang dugc in.

Kiém tra mang ctia may tinh (Chi véi Windows)

St dung d4u nhac 1énh dé€ kiém tra trang thai két ndi ciia may tinh va dudng dan két n6i dén mdy in. Viéc nay sé
gitp ban giai quyét cac van dé.
(J Lénh ipconfig

Hién thi trang thai két ndi ctia giao dién mang hién dang dugc sti dung trén mdy tinh.

Bang cdch so sanh thong tin cai dit v6i giao tiép thuc té, ban ¢ thé kiém tra xem két néi ¢ chinh xac khong.
Trong trudng hgp c¢é nhiéu mdy chtt DHCP trén cung mét mang, ban c6 thé tim ra dia chi thuc t€ dugc gan cho
may tinh, may cha DNS dugc giéi thiéu, v.v.

(d Cu phap: ipconfig /all
3 Vidu:

o) Administrator. Command Prompt

=»ipeonfig ~all

[Jindows IP Configuration

Host Mame

Primary Dns Suffix
Node Tupe

IP Routing Enabled
WINS Proxy Enahled

DNS Suffix Search List

[Ethernet adapter Ethernet:

Connection—specific DHS Suffix
Description

Physical Address

DHCP Enahled

Autoconf iguration Enabled
Link-local IPv6 Address
IPv4 Address

Subnet Mask . .

Default Gateway

DHCPw6 IAID . . .

DHCPv6 Client DUID

DNS Servers

HetBIOS owver Tcpip

Media State
Connection—specific DNS Suffix
Description . .

Physzical Address.

Autoconf iguration Enabled

NP

WIN2812R2
pubs .net
Hybrid

Ho
N

o
pubs .net

Gigahit MNetwork Connection
HHETHETHHTHETHH KA

No

Yes
feBB::38fh:7546 :18a8 :d2Bex14(Preferred>
192.168.111 .168<Preferred>

255.255.255.8

192.168.111.1

283142549
B8-681-AA-A1-26-48-2F-45-88-1D-73-61—-44-08
192.168.111.2

Enabled

unnel adapter isatap.<{B8B0ABBBE-ABCD-EFGH-HIJK-LMNOPQRSTUUM:

Media disconnected

Microsoft ISATAP Adapter #H2
HP-00-PA-PA—-BA-06-B0-EQ
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‘

(J Lénh pathping
Ban ¢6 thé xdc nhan danh séch cdc bo dinh tuyén di qua may chu dich va dinh tuyén ctia giao tiép.
[J Cu phap: pathping xxx.XXX.XXX.XXX

(J Vi du: pathping 192.0.2.222

o Administrator: Command Prompt

=~>pathping 192.168.111.28

racing route to EPSONAB12AB [192.168.111.281
over a maximum of 38 hops:

@ WINZA12RZ2.pubs.net [192.168.111.181

1 EPSONAB12AB [192.168.111.281

omputing statistics for 25 seconds...
Source to Here This Mode-Link

op RIT LostsSent = Pct LostsSent = Pct Address
] WINZ2B12R2.pubs.net [192.168.111.181

[ EﬁSONRE12RE [192.168.111.268]

8- 188

B
1 38ms B/ 188 = @z 8- 188

race complete.

NG
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Théng tin gidy
Cac loai gidy san c6 va cac kha nang

Giay Epson chinh hang

Epson khuyén ban nén st dung gidy Epson chinh hiang d€ dam bao c6 dugc ban in c6 chat lugng cao.

Luu y:

1 Khd ndng san c6 ciia gidy thay d6i theo dia diém. D€ biét thong tin mdi nhdt vé khd ndng sin cé ciia gidy tai khu vic cila

ban, hay lién hé véi bo phdn hé trg ctia Epson.

1 Xem phdn sau dé biét thong tin vé cdc logi gidy c6 sdn dé€ in khong Ié va 2 mdt.
“Gidy in khong ducng vién” 6 trang 245
“Gidy in 2 mat” & trang 246

Gidy thich hop cho viécin tai liéu ||

Tén phuong tién Kich c&

Kha nang nap (To)

Epson Bright White Ink Jet Paper A4

Pén vach dugc biéu thi
bang biéu tugng tam
giac trén thanh dan

huéng canh.
Gidy thich hop cho viéc in tai liéu va anh| /sl
Tén phuong tién Kich co Kha néang nap (To)
Epson Photo Quality Ink Jet Paper A4 80
Epson Double-sided Photo Quality Ink Jet Paper Letter, A4 80
Epson Matte Paper-Heavyweight A4 20
Epson Double-Sided Matte Paper A4 1
Gidy thich hop cho viéc in anh s
Tén phuong tién Kich c& Kha nang nap (To)
Epson Ultra Glossy Photo Paper A4, 13x18 cm (5%7 in.), 10x15 cm (46 in.) 20*
Epson Premium Glossy Photo Paper A4, 13x18 cm (5x7 in.), khé réng 16:9 20"
(102x181 mm), 10x15 cm (4x6 in.)
Epson Premium Semigloss Photo Paper A4, 13x18 cm (5%7 in.), 10x15 cm (46 in.) 20°
Epson Photo Paper Glossy A4, 13x18 cm (5%7 in.), 10x15 cm (4x6 in.) 20"
Epson Value Glossy Photo Paper A4,10x15 cm (4x6in.) 20"
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* Mai 1an chi nap mét t& néu gidy nap khéng ding hodc néu ban in c6 mau séc khong déu hodc cé d6m ban.

Nhiéu kiéu gidy khac

Tén phuong tién Kich co Kha néang nap (T6)

Epson Photo Quality Self Adhesive Sheets A4 1

Giay c6 ban san

Luu y:

Xem phdn sau dé€ biét thong tin vé cdc loai gidy cd sdn d€ in khong 1€ va 2 mdt.
“Gidy in khong dudng vién” 6 trang 245

“Gidy in 2 mdt” ¢ trang 246

Giay thuéng
Gidy thudng bao gom gidy sao chép.

Kich c& Kha nang nap (To)

Letter, A4, B5, A5, A6, B6, 16K (195x270 mm) Dén vach dudng thang cé biéu tugng tam giéc
trén thanh dan canh.™

Legal, 8,5x13 in., Indian-Legal 1
Ngudi duing xac dinh™2 (mm) 1
54x86 dén 215,9x1200

*1  M&i lan chi nap mot td néu gidy nap khéng ding hodc néu ban in c6 mau sdc khéng déu hodc c6 d8m ban.

*2  Chicé théin ti may tinh.

Phong bi
Kich c& Kha nang nap (Phong bi)
Phong bi sé 10, Phong bi DL, Phong bi C6 10

Giay in khéng dudng vién

Gidy Epson chinh héng

(4 Epson Ultra Glossy Photo Paper (10x15 cm (4x6 in.))

[J Epson Premium Glossy Photo Paper (10x15 cm (4x6 in.), khé rong 16:9 (102x181 mm))
(4 Epson Premium Semigloss Photo Paper (10x15 cm (4x6 in.))

(4 Epson Photo Paper Glossy (10x15 cm (4x6 in.))

(4 Epson Value Glossy Photo Paper (10x15 cm (4x6 in.))
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Thong tin lién quan

= “Cac loai gidy sin c6 va cdc kha ning” & trang 244
Gidy in 2 mat

Gidy Epson chinh héng

(d Epson Bright White Ink Jet Paper

[d Epson Double-sided Photo Quality Ink Jet Paper
(A Epson Double-Sided Matte Paper

Thong tin lién quan

= “Céc loai gidy sén c6 va cdc kha ning” & trang 244

Gidy c6 bdn sdn

[J Gidy thudng, Gidy sao chup

Thong tin lién quan

= “Céc loai gidy sén c6 va cdc kha nang” & trang 244

Cac loai giay khéng kha dung

Khong st dung cdc loai gidy sau. St dung nhiing loai gidy nay c6 thé 1am ket gidy va d€ lai vét bdn trén ban in.
(d Gidy bi nhin

[J Gidy bi rach hodc bi cat

[J Gidy bi gép lai

J Gidy bi dm

d Gidy qua day hodc qua mong

(d Gidy c6 nhan dan

Khéng st dung céc loai phong bi sau. Sti dung cac loai phong bi nay c6 thé lam ket gidy va nhoe muc trén ban in.
[J Phong bi bi cudn lai hodc gép lai

[J Phong bi ¢6 bé mit dinh trén ndp hodc phong bi c6 khung nhin xuyén qua

(d Phong bi qua mong

Chung c6 thé bi cudn lai trong khi in.
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Théng tin san pham vat tu tiéu hao

Ma lo muc

Epson khuyén nghi stt dung lo muc Epson chinh hing.

Sau day 1a cac ma cho cac loai lo muc Epson chinh héang.

g Quan trong:

ba.

[ Chinh sdch bdo hanh Epson khéng bao gom thiét hai do dimg muic khdc vdi quy dinh, bao gom cdc logi muc
Epson chinh hang nhung khéng dugc thiét ké dé ding cho mdy in nay hodc bdt ky logi myc ndo thudc bén thii

[ Cdc sdn phdm khdc khéng phdi do Epson sdn xudt c6 thé gdy hu héng khong thudc pham vi bdo hanh ctia Epson
va trong mot s6 trudng hgp cé thé gy ra hién tugng mdy in hoat dong thdt thucng.

Luu y:

(A Ma binh muyic c6 thé khdc nhau tuy theo dia diém. D€ biét ma chinh xdc & khu vuc ctia ban, hay lién hé véi bo phdn ho

trg ctia Epson.

A Mdc du lp muic c6 thé chita cdc vt ligu tdi ché, diéu nay khong dnh huéng dén chiic ndng va hiéu sudt ciia mdy in.

(1 Théng s6 kj thudt va hinh déng cia lo muic c6 thé thay doi ma khong cdn thong bdo trudc nhdm cdi tién t6t hon.

Danh cho chau Au

San pham BK: Black (Pen) C: Cyan (Luclam) M: Magenta (P& Y: Yellow (Vang)
tham)

ET-4800 Series/ 104 104 104 104
ET-2820 Series
L5290 Series/L3260 103 103 103 103
Series

Luu y:

Truy cdp trang web sau dé biét thong tin vé dung lugng lo muic cia Epson.

http://www.epson.eu/pageyield

For Australia and New Zealand
BK: Black (Pen) C: Cyan (Luc lam) M: Magenta (D6 tham) Y: Yellow (Vang)
522 522 522 522

Danh cho chau A
BK: Black (Pen) C: Cyan (Luc lam) M: Magenta (D6 tham) Y: Yellow (Vang)
003 003 003 003
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Théng tin vé phan mém

Phan nay gidi thiéu cic dich vu mang va sin phdm phian mém c6 sn cho mdy in cta ban ti trang web Epson.
Phan mém déin

Ung dung dé in tir may tinh (Trinh diéu khién may in cho Windows)

Trinh diéu khién may in diéu khién may in theo cac 1énh tit mét Ging dung. Dt cac thiét 14p trén trinh diéu khién
may in mang dén két qua in t6t nhat. Ban cling c6 thé kiém tra trang théi clia may in hodc giti mdy in & diéu kién
hoat dong cao nhét théng qua tién ich trinh diéu khién mady in.

Luu y:
Ban ¢6 thé thay doi ngon ngit ciia trinh diéu khién mdy in. Chon ngdn ngii ban mudn stk dung tir thiét ldp Ngén ngi trén
thé Bdo dudng.

Truy cap trinh diéu khién may in tif cac (ing dung
Dé dit cac thiét lap chi ap dung cho ting dung ban dang st dung, hay truy cip ti Ging dung do.
Chon In hodc Thiét 14p in tii menu Tép. Chon mdy in ctia ban va sau d6 nhép vao Tuy chon hodc Thudc tinh.

Luu y:
Cdc thao tdc sé khdc nhau tuy thudc vao ving dung. Xem trg givlp cuia ving dung dé biét chi tiét.

Truy cap trinh diéu khién may in tir bang diéu khién
DéE dit cac thiét lap dugc ap dung cho tét ca cac Ging dung, hay truy cip ti bang diéu khién.
(4 Windows 10/Windows Server 2019/Windows Server 2016

Nhép vao nut bit ddu va sau dé chon Hé thdng Windows > Panel diéu khién > Xem thiét bi va mdy in trong
Phan cing va &m thanh. Nhép chuét phai vao mdy in ctia ban, hodc bdm va git mdy in va sau d6 chon Tuy
chon may in.

(d Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Chon Ban lam viéc > Thiét dit > Panel diéu khién > Xem thiét bi va may in trong Phan ciing va Am thanh.
Nhap chuét phai vao may in ctia ban, hoac bdm va git may in va sau d6 chon Tuy chon may in.

(4 Windows 7/Windows Server 2008 R2
Nhép vao nit bit ddu va chon Panel diéu khién > Xem thiét bi va mdy in trong Phin cling vd Am thanh.
Nhap chuét phai vao may in ctia ban va chon Tuy chon may in.

4 Windows Vista/Windows Server 2008

Nhép vao nit bit ddu va chon Panel diéu khién > M4y in trong Phin ciing va Am thanh. Nhap chuot phai vao
may in ctia ban va chon Tuy chon may in.

[ Windows XP/Windows Server 2003 R2/Windows Server 2003

Nhép vao nut bat d4u va chon Panel diéu khién > Mdy in va Phan cting khac > May in va Fax. Nhdp chuét
phai vao mdy in ctia ban va chon Tuy chon may in.

Truy cap trinh diéu khién may in ti biéu tugng may in trén thanh tac vu

Biéu tugng mdy in trén thanh tac vu cia man hinh nén la biéu tugng 16i tat cho phép ban truy cap nhanh trinh
diéu khién may in.
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Néu ban nhép vao biéu tugng may in va chon Cai ddt may in, ban c6 thé truy cap cling ctia s6 cac thiét 14p may in
nhu ctia s6 dugc hién thi ti bang diéu khién. Néu ban nhip dup vao biéu tugng nay, ban c6 thé kiéu tra trang thai
clia mdy in.

Luu y:

Néu biéu tugng mdy in khong dvige hién thi trén thanh tdc vy, truy cdp ciia s6 trinh diéu khién mdy in, nhdp vao Uu tién
gidm sdt trén thé Bdo dudng va sau d6 chon Ddng ky biéu tugng phim tdt vdi thanh cong cu.

Bat dau tién ich

Truy cép ctia s6 trinh diéu khién mdy in. Nhép vao thé Bao dudng.

Ddt cdc thiét Idp vdn hanh cho trinh diéu khién mdy in Windows
Ban c6 thé dit cac thiét 14p nhu bat EPSON Status Monitor 3.

1. Truy cap ctia s6 trinh diéu khién may in.

2. Nhip vao Cai dit mé rdng trén thé Bao dudng.

3. Dit cac thiét lap thich hgp va sau d6 nhédp D.y.
Xem trg giup truc tuyén d€ biét giai thich cho tiing muc thiét lap.

Thong tin lién quan

= “Ung dung dé in tif méy tinh (Trinh diéu khién may in cho Windows)” & trang 248

Ung dung dé in tir may tinh (Trinh diéu khién may in cho Mac OS)

Trinh diéu khién may in diéu khién may in theo cac 1énh tii mot Ging dung. Dt cac thiét 14p trén trinh diéu khién
may in mang dén két qua in t6t nhat. Ban cling c6 thé kiém tra trang théi clia may in hodc giti mdy in & diéu kién
hoat dong cao nhit théng qua tién ich trinh diéu khién mdy in.

Truy cap trinh diéu khién may in tif cac (ing dung

Nhip Thiét lap trang hodc In trén menu Tép ti ting dung ctia ban. Néu cin, nhip vao Hién thi Chi tiét (hoic V)
d€ md rong ctia s6 in.

Luu y:

Ty vao ting dung dang dimmg, Thiét 1ap trang cé thé khong hién thi trong menu Tép, va cdc thao tdc hién thi man hinh in ¢6
thé khdc nhau. Xem trg givlp cia ving dung dé biét chi tiét.

Bat dau tién ich

Chon Tuy chon hé thdng tii menu Apple > My in va may quét (hodc In va quét, In va fax), sau d6 chon mady in.
Nhép vao Tuy chon & Cung ting > Tién ich > M& tién ich may in.
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Huéng dan cho Trinh diéu khién mdy in Mac OS

Epson Printer Utility

Ban c6 thé chay tinh nang bdo dudng nhu kiém tra kim phun va lam sach du in, va bing cach bat dau EPSON
Status Monitor, ban c6 thé kiém tra trang thai mdy in va théng tin 16i.

® Epson Printer Utility 4

EPSON EpsoN xx-xxx series

Viersion X000 [LXC)

Ready

© Connected

VA V&

EPSON Status Print Head Print Head Cleaning Power Cleaning
Monitor Nozzle Check

Printer and Option
Information

Printer List

Truy cdp cira sé cai ddt hoat déng cho trinh diéu khién mdy in Mac OS

Chon Tuy chon hé thdng tii menu Apple > My in va may quét (hodc In va quét, In va fax), sau d6 chon mady in.
Nhiép vao Tay chon & Cung ing > Tuy chon (hodc Trinh diéu khién).

Ung dung dé in nhanh va vui nhén tir may tinh (Epson Photo+)

Epson Photo+ 1a mot ting dung cho phép ban dé dang in hinh dnh véi nhiéu b6 cuc khac nhau. Ban ciing c6 thé
thuc hién chinh stia hinh dnh va diéu chinh vj tri trong khi xem ban xem trudc cua tai liéu. Ban ciing c6 thé trang
tri hinh anh bang cach thém véin ban va nhan bt ci noi nao ban thich. Khi in trén gidy anh Epson chinh hang,
hiéu suéit muc c6 thé dat mic t6i da, tao ra mot ban in hoan thién dep v6i mau sic tuyét voi.

Xem trg giup cua ting dung d€ biét chi tiét.

Luu y:
1 Cdc hé diéu hanh Windows Server khong duigc ho trg.

1 DE sit dung ving dung nay, cdn phdi cai dat trinh diéu khién mdy in cho mdy in nay.

Bat dau trén Windows
J Windows 10

Bam vao nat bat d4u, sau d6 chon Epson Software > Epson Photo+.

(1 Windows 8.1/Windows 8
Nhap tén ting dung trong nut tim kiém va sau d6 chon biéu tugng dugc hién thi.
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1 Windows 7/Windows Vista/Windows XP
Nhép vao nut bat ddu va chon Tt ca cac chuong trinh hoic Chuong trinh > Epson Software > Epson Photo+.

Bat dau trén Mac OS
Chon Truy cip > Ung dung > Epson Software > Epson Photo+.

Thoéng tin lién quan

= “Cai dit céc ung dung riéng ré” & trang 129

Ung dung van hanh may in dé dang tur thiét bi théng minh (Epson Smart
Panel)

Epson Smart Panel la ting dung cho phép ban thuc hién cic thao tdc mdy in dé dang bao gém in, sao chup hoac
quét tt mot thiét bi thong minh, nhu dién thoai théng minh hodc may tinh bang. Ban c6 thé két ndi may in va

thiét bi thong minh qua mang khong déy, kiém tra mic muc & trang thdi mdy in va kiém tra cac gidi phap néu xay
ra 16i. Ban cling c6 thé sao chup tai liéu dé dang bang cach dang ky ban sao chup ua thich.

Tim kiém va cai dat Epson Smart Panel tii App Store hoac Google Play.

i

-
EPSOMN

Ung dung dé in dé dang tir ing dung Android (Epson Print Enabler)

Epson Print Enabler la ting dung cho phép ban in tai liéu, email, anh va trang web theo cach khong day ngay tu
dién thoai hodc may tinh bang Android (Android v4.4 trd 1én). V6i mot vai lan nhén, thiét bi Android cta ban sé
phat hién may in Epson d4 két ndi v6i cung mang khong day.

Tim kiém va cai ddt Epson Print Enabler tii Google Play.
Phan mém dé quét

Ung dung dé quét tir may tinh (Epson ScanSmart)

Ung dung nay cho phép ban quét tai liéu va dnh dé dang, sau d6 luu hinh anh quét theo céc budc don gian.

Xem trg giup Epson ScanSmart dé€ biét chi tiét vé viéc st dung cac tinh ning.

Bat dau trén Windows

J Windows 10

Nhép vao nut bat ddu, sau d6 chon Epson Software > Epson ScanSmart.

[ Windows 8.1/Windows 8

Nhép tén ting dung trong nut tim kiém va sau d6 chon biéu tugng dugc hién thi.
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J Windows 7

Nhép vao nut bat dau, rdi chon Tat ca cic chuong trinh > Epson Software > Epson ScanSmart.

Bat dau trén Mac OS

Chon Truy cap > Ung dung > Epson Software > Epson ScanSmart.
Phan mém cho fax

Ung dung dé cau hinh hoat déng fax va gui fax (FAX Utility)

FAX Utility la Ging dung cho phép ban c4u hinh hang loat cac thiét 1ap d€ gui fax ti may tinh. Ban c6 thé tao hodc
stta danh ba dugc st dung khi gti fax, cdu hinh luu fax da nhan & dinh dang PDF trén mady tinh, v.v. Xem trg gitp
cuia ting dung d€ biét chi tiét.

Luu y:
[ Cdc hé diéu hanh Windows Server khéng dugc hé trg.

1 Ddm bdo rdng ban da cai dit trinh diéu khién mdy in trudc khi cai dat FAX Utility.

O Ddm bdo rang FAX Utility da dugc cai dat. Xem "Bdt ddu trén Windows" hodic "Bdt ddu trén Mac OS" bén duidi dé kiém
tra xem ting dung da dugc cai ddt chua.

Bat dau trén Windows
4 Windows 10
Nhdp vao nut bit dau, rdéi chon Epson Software > FAX Utility.
(d Windows 8.1/Windows 8
Nhap tén ting dung trong nut tim kiém va sau dé chon biéu tugng dugc hién thi.
(4 Windows 7/Windows Vista/ Windows XP
Nhép vao nut bat dau va chon Tét ca cac Chuong trinh (hodc Chuong trinh) > Epson Software > FAX Utility.

Bat dau trén Mac OS

Chon Tuy chon hé théng tit menu Apple > My in va may quét (hodc In va quét, In va fax), sau d6 chon may in
(FAX). Nhédp vao Tuy chon & Cung ting > Tién ich > M@ tién ich may in.

Thong tin lién quan

= “Gui fax bing bang mdy in” & trang 102

5

= “Nhan fax trén mdy tinh” & trang 115

Ung dung dé gti fax (Trinh diéu khién PC-FAX)
Trinh diéu khién PC-FAX 1a ting dung cho phép ban gtii tai liéu dugc tao ra trén mot ing dung riéng dudi dang

fax truc tiép ti mdy tinh. Trinh diéu khién PC-FAX dugc cai dit khi ban cai ¢4t FAX Utility. Xem trg gitp ctia Ging
dung d€ biét chi tiét.
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Luu y:
[ Cdc h¢ diéu hanh Windows Server khong dugc hé trg.

[ Kiém tra xem trinh diéu khién PC-FAX da dugc cai ddt chua. Xem "Truy cdp ti Windows" hodc "Truy cdp tit Mac OS”
bén dudi.

[ Thao tdc vén hanh khdc nhau tiry thudc vao ving dung ban da sii dung dé tao tai liéu. Xem trg gitip ctia iing dung dé biét
chi tiét.
Truy cap ti Windows

Trong tng dung, chon In hodc Thiét 14p in tii menu Tép. Chon mdy in ctia ban (FAX) va sau d6 nhép vao Tuy
chon hodc Thudc tinh.

Truy cap tu Mac OS

Trong tng dung, chon In ti menu Tép. Chon may in ctia ban (FAX) la thiét 1ap May in va sau d6 chon Fax
Settings hodc Recipient Settings tii menu bat 1én.

Thong tin lién quan

= “Gui fax bing bang mdy in” & trang 102
Phan mém tao goéi

Application for Creating Driver Packages (EpsonNet SetupManager)

EpsonNet SetupManager 12 phdn mém tao goi cai dit mdy in don gian, chdng han nhu cai dit trinh diéu khién
may in, cai dit EPSON Status Monitor va tao c6ng mdy in. Phdn mém nay cho phép quan tri vién tao cic géi phan
mém ddc dao va phén phéi cho cac nhém ngudi dung.

Dé biét thém thong tin, vui long truy cap trang web Epson khu vuc cua ban.

http://www.epson.com

Phan mém dé thuc hién cai dat

Ung dung dinh cau hinh thao tac may in (Web Config)

Web Config la ting dung chay trén trinh duyét, nhu Microsoft Edge va Safari, trén may tinh hodc thiét bi thong
minh. Ban c6 thé xdc nhan trang théi clia may in hodc thay déi cac cai dit dich vu mang va may in. D€ st dung
Web Config, két ndi mdy in va may tinh hodc thiét bi véi cling mang.

Céc trinh duyét sau dugc ho trg. St dung phién ban mdi nhat.
Microsoft Edge, Internet Explorer, Firefox, Chrome, Safari

Luu y:
Ban c6 thé dugc yéu cdu nhdp mat khdu qudn tri vién trong khi thuc hién thao tdc trén Web Config. Xem thong tin lién
quan bén dudi dé biét thém chi tiét.

Thong tin lién quan

= “Gid tri mic dinh ctia mat khdu quén tri vién” & trang 16
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Chay Web Config trén Trinh duyét web

1. Kiém tra dia chi IP cia mdy in.

Chon biéu tugng mang trén man hinh chinh ctia may in, sau d6 chon phuong thiic két néi hién hoat dé€ xac
nhén dia chi IP cua may in.

II;ZZ /cvr:"mg c6 thé kiém tra dia chi IP bdng cdch in bdo cdo két ndi mang.
2. Khéi chay trinh duyét Web tti may tinh hodc thiét bi thong minh va sau d6 nhép dia chi IP cia may in.
binh dang:
IPv4: http://dia chi IP cia mdy in/
IPv6: http://[dia chi IP cia may in]/
Vi du:
IPv4: http://192.168.100.201/
IPvé6: http://[2001:db8::1000:1]/

Luu y:
S dung thiét bi thong minh, ban ciing c6 thé chay Web Config tii man hinh thong tin san phdm cia Epson Smart
Panel.

Vi mdy in st dung chiing nhén ty ky khi truy cap HTTPS, mdy in sé hién thi cdnh bédo trén trinh duyét khi
ban khéi ddng Web Config; diy khong phai 1a mét van dé va ban c6 thé bd qua mot cich an toan.

Thong tin lién quan

= “Thong béo vé Moi trudng mang” & trang 240

Chay Web Config trén Windows
Khi két n6i mdy tinh v6i may in bidng cach stt dung WSD, hay lam theo cic buéc bén duéi dé€ chay Web Config.

1. Mo danh sach in trén may tinh.
4 Windows 10

Nhép vao nut bat ddu va sau dé chon Hé théng Windows > Panel diéu khién > Xem thiét bi va may in
trong Phan ciing va am thanh.

[ Windows 8.1/Windows 8

Chon Ban lam viéc > Thiét dit > Panel diéu khién > Xem thiét bi va mdy in trong Phan ciing va Am
thanh (hodc Phan ciing).

J Windows 7

Nhép vao nit bt ddu va chon Panel diéu khién > Xem thiét bi va mdy in trong Phin cting vd Am thanh.
([ Windows Vista

Nhép vao nut bit ddu va chon Panel diéu khién > M4y in trong Phin cling va Am thanh.
2. Nhap chudt phai vao mdy in ctia ban va chon Thudc tinh.

3. Chon thé Dich vu Web va nhip vao URL.

Vi mdy in st dung chiing nhén ty ky khi truy cap HT'TPS, mdy in sé hién thi cdnh bédo trén trinh duyét khi
ban khoi dong Web Config; day khong phai la mot van dé€ va ban c6 thé bo qua mot cach an toan.
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Chay Web Config trén Mac OS

1. Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau d6 chon may
in.
2. Nhdp vao Tuy chon & Cung ting > Hién thi Trang web May in.

Vi mdy in st dung chiing nhén ty ky khi truy cap HTTPS, mdy in sé hién thi cdnh bédo trén trinh duyét khi
ban khoi dong Web Config; day khong phai la mét van dé va ban c6 thé bo qua mot cach an toan.

Ung dung thiét 1ap thiét bi trén mang (EpsonNet Config)

EpsonNet Config 1a tiing dung cho phép ban thiét 14p dia chi giao tiép mang va giao thic. Xem huéng dan van
hanh cho EpsonNet Config hoic trg giup ctia ing dung dé€ biét thém chi tiét.

Bat dau trén Windows
1 Windows 10/Windows Server 2019/Windows Server 2016
Nhép vao nut bat dau, sau d6 chon EpsonNet > EpsonNet Config.
4 Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Nhép tén ting dung trong nut tim kiém va sau dé chon biéu tugng dugc hién thi.

d Windows 7/Windows Vista/Windows XP/Windows Server 2008 R2/Windows Server 2008/Windows Server
2003 R2/Windows Server 2003

Nhép vao nut bt dau va chon Tat ca chuong trinh hodc Chuong trinh > EpsonNet > EpsonNet Config SE >
EpsonNet Config.

Bat dau trén Mac OS
Truy cap > Ung dung > Epson Software > EpsonNet > EpsonNet Config SE > EpsonNet Config.

Thong tin lién quan

~» 9

= “Cai dat céc ting dung riéng ré” & trang 129
Phan mém cap nhat

Ung dung dé cap nhat phan mém va chuong trinh co sé (Epson Software
Updater)
Epson Software Updater 1a ting dung cai dat phan mém mdi va cdp nhat chuong trinh co s& qua Internet. Néu ban

mudn kiém tra théng tin cap nhat thudng xuyén, ban c6 thé dit khoang thai gian kiém tra cip nhét trong Cai dit
Tu dong cip nhét cta Epson Software Updater.

Luu y:
Cdc hé diéu hanh Windows Server khong dugc ho trg.

Bat dau trén Windows

(d Windows 10
Nhép vao nut bat d4u, sau d6 chon EPSON Software > Epson Software Updater.
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1 Windows 8.1/Windows 8
Nhap tén ting dung trong nut tim kiém va sau d6 chon biéu tugng dugc hién thi.

d Windows 7/Windows Vista/Windows XP
Nhép vao nut bat dau, sau dé chon Tit ca cic chuong trinh (hoic Chuong trinh) > EPSON Software > Epson
Software Updater.

Luu y:
Ban ciing cé thé bt ddu Epson Software Updater bdang cdch nhdp vao biéu tugng mdy in trén thanh tdc vy trén man hinh
nén, va sau dé chon Cdp nhdt phdn mém.

Bat dau trén Mac OS

Chon Truy cip > Ung dung > Epson Software > Epson Software Updater.

Thong tin lién quan

~3

= “Cai dat cic ting dung riéng r&” & trang 129

Danh sach menu cai dat

Chon Cai dit trén man hinh chinh ctia mdy in d€ thuc hién cic cai dit khac nhau.

Bao duéng

Chon cac menu trén bang di€éu khién nhu mo ta bén dudi.

Cai dat > Bao dudng

Kiém tra kim phun:
Chon tinh ning nay dé€ kiém tra xem kim phun ctia d4u in c6 bi tic khong. Mdy in sé in m{t mau
kiém tra kim phun.

Vé sinh dau in:

Chon tinh nang nay d€ vé sinh kim phun bj tac trong dau in.

Vé Sinh Tang Cudng:
Chon tinh nang nay d€ thay toan bo muc bén trong 6ng muc. Nhiéu muc dugc st dung hon khi lam
sach thong thudng. Xem “Thong tin c6 lién quan” dudi day dé€ biét chi tiét vé cach st dung tinh nang
nay.
Chinh dau in:
Chon tinh ning nay dé€ diéu chinh diu in nham cai thién chét lugng in.
(d Cén chinh doc
Chon tinh ndng nay néu béan in trong bi m& hodc chit va cdc dudng ké bi léch.
d Cén chinh chiéu ngang

Chon tinh nang nay néu dai ngang xudt hién vdi tdn sudt thudng xuyén trong bén in ctia ban.
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Nap muc:

Chon tinh ning nay d€ dit lai mic muc thanh 100% khi ban nap lai myc cho hop muc.

Cai Muc muc:

Chon tinh ning nay d€ dit mitc muc theo lugng muic thuc t€ con lai.

Lau sach dan huéng giay:

Chon tinh nang nay néu c6 vét muc ban trén cac truc lan bén trong. Mdy in sé nap gidy dé vé sinh
truc ldn bén trong.

Théng tin lién quan

= “Kiém tra va vé sinh ddu in” & trang 120
= “Chay Vé Sinh Ting Cudng” & trang 122
= “Nap lai muc cho hop muc” & trang 196

p_»

= “V¢ sinh dudng dan gidy d6i v6i cac vét muc ban” & trang 124

Thiét lap may in
Chon céc menu trén bang diéu khién nhu mo ta bén duéi.

Cai dat > Thiét lap may in

Trudc khi st dung cai dat co ban
Trong nhém menu nay, caic muc sau day chi ap dung cho ET-4800 Series/L5290 Series.
3 Am thanh
[ Cai dit ngay/gio
J Quéc gia/Khu vuc
Cai dat nguon giay:
Cai dat giay:
Chon kich ¢ gidy va kiéu gidy ban da nap vao nguén gidy.
Ch.doi tu dong A4/Thu:
Chon Bat dé€ nap gidy tlit ngudn gidy dugc cailam khd A4 khi khong c6 ngudn gidy dugce cai
lam khé Thu, hodc nap tli ngudn gidy dugc cai lam khé Thu khi khéng c¢é nguén gidy dugc cai
lam kho A4.
Thong béo 16i:
Chon Bat dé€ hién thi thong bdo 16i khi loai hodc khd gidy da chon khong khép véi gidy da
nap.
Tu hién th.lap gidy:

Chon Bat dé€ hién thi man hinh Cai dat gidy khi nap gidy trong nguén gidy. Néu tit tinh nang
nay, ban khong thé in tu iPhone hoéc iPad bang AirPrint.
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Am thanh:
biéu chinh 4m lugng.
J Titam
Chon Bat dé€ tit tiéng tit ca cdc 4m thanh.
(J Ché d6 binh thuong
Chon 4m lugng nhu Nhén nut.
(J Ché d6 khong 6n
Chon am lugng nhu Nhén nut § Ché d9 im lang.

Ché d6 im lang:

Chon Bat dé giam tiéng 6n trong khi in. Tuy nhién, diéu nay c6 thé lam giam tdc do in. Tuy vao loai
gidy va cai dat chit lugng in ban da chon, c6 thé khong co su khac biét & mic 6n ctia mdy in.

Hen gid tat nguén:
San phdm ctia ban c6 thé c6 tinh nang nay hodc tinh nang Cai dat tit ngudn tuy thudc vao dia diém
mua hang.

Chon cai dit nay dé ty dong tit may in néu khong dugc sti dung trong mot khoang thasi gian dugc
chi dinh. Ban ¢4 thé€ diéu chinh thoi gian trudce khi dp dung ché d6 quan ly ngudn dién. Viéc ting
thoi gian sé dnh hudng dén hiéu qua stt dung ning lugng ctia sin phdm. Vui long cin nhic dén moi
truong trudc khi dua ra thay déi.

Cai dat tat nguon:

San phdm ctia ban c6 thé€ ¢6 tinh nang nay hodc tinh nang Hen gid tat ngudn tuy thudc vao dia diém

mua hang.

(J Tt nguon néu khong hoat dong
Chon cai dit nay d€ ty dong tat may in néu khong dugce stt dung trong mot khoang thai gian dugc
chi dinh. Viéc tiang thoi gian sé anh hudng dén hiéu qua st dung nang lugng ctia san phdm. Vui
long can nhic dén moi trudng trude khi dua ra thay déi.

(J Tat nguodn néu da ngit két noi
Chon cai dit nay d€ tait may in sau mot khodng thai gian nhét dinh khi ban ngéit két ndi tit ca cac
c6ng ké ca cdng LINE. Tinh nang nay c6 thé khong kha dung tiy vao khu vuc ctia ban.

Truy cp trang web sau day dé biét vé€ khoang thoi gian nhét dinh.

https://www.epson.eu/energy-consumption

Cai dat ngay/qgio:
J Ngay/gio
Nhép ngay va gi6 hién tai.
(J Gio mua he
Chon thiét lap thoi gian mtia he duge 4p dung cho khu vuc cta ban.
([ Chénh léch gic
Nhap sy khac biét thaoi gian gitia thoi gian dia phuong va UTC (Coordinated Universal Time —
Thoi gian phéi hgp chung).
Quoc gia/Khu vuc:

Chon quéc gia hodc khu vic ma ban dang st dung may in. Néu ban thay déi qudc gia hodc khu vuc,
cai dat fax ctia ban sé tré vé cai dat mac dinh va ban phai chon lai cai dat.
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Ngon ngli/Language:
Chon ngon ngit dugc stt dung trén man hinh LCD.

Ban phim
Thay d6i b6 cuc ban phim trén man hinh LCD.

Hen gid cha:
biéu chinh khoang thai gian chuyén sang ché d6 ngt (ché do tiét kiém nang lugng) khi may in
khoéng thuc hién bat ky thao tc ndo. Man hinh LCD chuyén thanh mau den khi qua thoi gian da
thiét 14p nay.

Két ndi PC qua USB:

Chon Bat dé€ cho phép may tinh truy cap mdy in khi dugc két ndi bang USB. Khi chon Tit, nhiing tac
vu in va quét khong dugc giii qua két ndi mang sé bi han ché.

Cai dat mang

Chon céc menu trén bang diéu khién nhu mo ta bén duéi.

Cai dat > Cai dat mang

In t& tinh trang:

In to tinh trang mang.

Thiét lap Wi-Fi:
Thiét lap hodc thay déi cai dit mang khong day. Chon phuong thiic két néi ti bén dudiva sau d6 lam
theo hudng dan trén bang diéu khién.
Wi-Fi (Khuyén dung):
[ Trinh huéng dan thiét 1ap Wi-Fi
1 Nut 4n (WPS)
(4 Chtc ning khac
O Ma PIN (WPS)
[ Két noi Ty dong Wi-Fi
1 Tat Wi-Fi
Ban c6 thé khic phuc cac vin dé mang bang cach tit thiét 1ap Wi-Fi hodc dit lai thiét lap
Wi-Fi. Chon Thiét 1ap Wi-Fi > Wi-Fi (Khuyén diing) > OK > Chtic nang khac > Tat
Wi-Fi > OK.
Wi-Fi Direct:
1 i0S
[ Cac thiét bi HDH khac
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1 Stia do6i
1 D6i Tén mang
(1 D&i mat khiu
(1 Tat Wi-Fi Direct

(1 Phuc hoéi cai dat mac dinh

Kiém tra két néi:

Kiém tra két n6i mang hién tai va in bdo cdo. Néu c6 bat ky van dé nao véi két n6i, hay xem bdo céo
dé giai quyét van dé.

Thong tin lién quan
= “Thuc hién cai dit Wi-Fi tai bang diéu khién” & trang 227

= “Két ndi tryc tiép thiét bi thong minh va mdy in (Wi-Fi Direct)” & trang 230
= “Kiém tra tinh trang két n6i mang” & trang 234

Dich vu Epson Connect

Chon cdc menu trén bang diéu khién nhu mo ta bén dudi.

Cai dat > Dich vu Epson Connect

Dang ky/Xdba:
bing ky hodc x6a may in véi hoac khdi dich vu Epson Connect.
Dé biét hudng dan stt dung, hay xem trang web cua cdng sau.
https://www.epsonconnect.com/

http://www.epsonconnect.eu (Chi & chau Au)

Tam dung/Tiép tuc lai:

Chon tam ngung hodc ti€p tuc dich vu Epson Connect.

Pia chi email:

Kiém tra dia chi email ctia mdy in da dugc diang ky véi dich vu Epson Connect.

Tinh trang:

Kiém tra xem mdy in da dugc dang ky va dugc két ndi véi dich vy Epson Connect chua.

Trinh quan ly Danh ba

Menu nay chi kha dung cho ET-4800 Series/L5290 Series.
Chon cac menu trén bang diéu khién nhu mo ta bén dudi.

Cai dat > Trinh quan ly Danh ba
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Thém muc nhap:

bang ky muc nhap dugc st dung cho fax trong danh ba.

Thém nhém:

bing ky muc nhap cho fax nhém trong danh ba.
Sta:

Chinh stta cic muc nhdp va nhém da déng ky trong danh ba.
Xoa:

Xo6a muc nhép hodc nhom da ding ky trong danh ba.

In danh ba:

In thong tin muc nhap va thong tin nhém cho cac lién hé trong danh sach.

Cai dit fax

Tinh nang fax chi kha dung cho ET-4800 Series/L5290 Series.

Thong tin lién quan

= “Kiém tra két néi fax” & trang 261

= “Thuit si cai dit fax” & trang 261

= “Menu Cai dit co bdn” & trang 262

= “Menu Cai dit nhan” § trang 263

= “Menu Cai dit bdo cdo” & trang 265

= “Menu Cai dit bdo mat” & trang 265

= “Menu Cai dit mic dinh ngudi dung” & trang 266

Kiém tra két néi fax
Ban c6 thé tim menu trén bang di€u khién ctia mdy in dudi day:
Cai dat > Cai dat fax > Kiém tra két ndi fax

Chon Kiém tra két ndi fax sé kiém tra xem mady in cé két ndi v6i dudng dién thoai va sdn sang truyén fax khong.
Ban c6 thé in két qua kiém tra trén gidy thuong kich thuéc A4.

Thuat si cai dat fax

Ban c6 thé tim menu trén bang diéu khién ctia may in dudi day:
Cai dat > Cai dat fax > Thuat si cai dat fax

Chon Thudt si cai dat fax sé thuc hién céc cai ddt fax co ban. Thyc hién theo huéng dan trén man hinh.

Thong tin lién quan

= “Menu Cai dit co bdn” § trang 262
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= “Thiét lap mdy in sdn sang gti va nhan fax” & trang 92

Menu Cai dat co ban

Ban c6 thé tim menu trén bang diéu khién ctia may in dudi day:

Cai dat > Cai dat fax > Cai dat co ban

Toc d6 fax:
Chon t8c d6 truyén fax. Chung to6i khuyén nghi sti dung Cham (9.600b/giay) khi 16i truyén tin xay
ra thudng xuyén, khi gtti/nhén fax dén/tli nudc ngoai hodc khi ban stt dung dich vu dién thoai IP
(VoIP).

ECM:

Tu dong stia 16i trong khi truyén fax (Ché d¢ stia 16i), cht yéu la do nhiéu trén duong dién thoai gay
ra. Néu tinh ndng nay tat, ban khong thé€ gtii hodc nhén tai liéu mau.

Phat hién am goi:
Phat hién 4m quay s6 trudc khi bat ddu quay s6. Néu mdy in két néi véi PBX (Téng dai ndi bo) hodc
duodng dién thoai ky thuat s6, may in c6 thé gip 16i khi bat ddu quay s6. Trong trudng hgp nay, déi
thiét lap Loai dong thanh PBX. Néu viéc thay déi cai dit nay khong gitp khic phuc sy ¢, hay tat
tinh nang nay di. Tuy nhién, viéc tit tinh ning nay cd thé cat chi s6 dau tién cta s6 fax va guii fax dén
$0 sai.

Ché d6 goi:

Chon kiéu hé thong dién thoai ma ban da két n6i véi may in. Khi dugc dit la Rung dong, ban c6 thé
tam thoi chuyén tu ché d6 xung sang ché d6 am bang cach bdm x ("T" dugc nhép vao) khi nhap s6
trén man hinh fax & trén cting. Cai dét nay c6 thé khong hién thi tty vao khu vuc hodc qudc gia cua
ban.

Loai dong:
Chon kiéu dudng dién thoai ma ban da két néi véi may in.

Khi st dung may in trong moi truong c6 st dung s6 may 1é va yéu cau phai c6 ma truy cép ra bén
ngoai, chdng han nhu 0 va 9, d€ goi ra dugc dudng dién thoai bén ngoai, hiy chon PBX. Déi v6i moi
trudng st dung modem DSL hodc b diéu hop thiét bi dau cudi, viéc cai diat sang PBX ciing dugc
khuyén dung.

Ma truy cap
Chon Dung, sau d6 dang ky ma truy cép ra bén ngoai nhu 0 hodc 9. Sau d6, khi gui fax dén s6
fax bén ngoai, hay nhép # (d4u thang) thay vi ma thuc. # (d4u thang) cling dugc st dung trong
Danh ba lam ma truy cdp ra bén ngoai. Néu ma truy cdp ra bén ngoai nhu 0 hodc 9 dugc dat
trong mot lién hé, ban khong thé gui fax dén lién hé do. Trong trudng hop nay, dit Ma truy
cap thanh Pung dung, néu khong, ban phai thay d6i ma trong Danh ba thanh #.

Tiéu dé:
Nhép tén ngudi gtii va s6 fax ctia ban. Thong tin nay xudt hién duéi dang dau trang cta fax gui di.
(J S6 dién thoai ctia ban: Ban c6 thé nhép lén dén 20 ky tu 0-9 + hodc khoang trang.

J Dong dau trang fax: Ban c6 thé dang ky 1én dén 21 tén ngudi glii néu can. Ban c6 thé nhép 1én dén
40 ky tu cho tling tén nguoi gtii.
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Ché d6 nhan:

Chon ché d6 nhan. D€ biét chi tiét, hay xem thong tin lién quan bén dudi.

DRD:

Néu ban da dang ky dich vu nhac chuéng dac biét tu cong ty dién thoai, chon mau nhac chudng can
dung cho fax gtii dén. Dich vu nhac chudng déc biét dugc cung cdp bdi nhiéu cong ty dién thoai (tén
dich vu sé khac nhau tuy theo cong ty) cho phép ban sti dung nhiéu sé dién thoai trén mét dudng
day dién thoai. M6i s0 sé dugc gan cho mdt kiéu nhac chudng khac nhau. Ban c6 thé stt dung mét s6
cho cac cudc goi thoai va mdt s6 khac cho cac cudc goi fax. Tuy thudc vao khu vuc, tiy chon nay cé
thé da Bat hoic Tat.

D6 chuéng tra 16i:

Chon s6 14n d6 chuong phai xuit hién trude khi may in tu dong nhan fax.
Nhan tu xa:

Nhan tu xa
Khi ban tra 16i cudc goi fax dén trén dién thoai két ndi v6i may in, ban c6 thé bat ddu nhan fax
bing cich nhip ma thong qua dién thoai.

Nhap Ma bat dau
Dbat ma bat dau ctia Nhan tii xa. Nhap hai ky tu bang 0-9, *, #.

Fax tU chéi:

Fax tur choi
Chon tuy chon dé tii chdi fax rac.

[d Danh séch s6 tii ch6i: Néu s6 dién thoai clia bén kia nam trong danh sach s6 tii chéi, hay
thiét 1ap c6 tui chdi fax dén khong.

[ Tiéu dé fax trong: Néu s6 dién thoai ctia bén kia bi chédn, hay thiét 1ap c6 ti ch6i nhan fax
khong.

(J N.goi ko c6 trong D.ba: Néu s6 dién thoai ctia bén kia khong ndm trong danh ba, hay thiét
14p c6 tii chéi nhan fax khong.
Stra d.sach S6 bi chan
Ban c6 thé dang ky 1én dén 30 s6 fax dé tii chdi fax va cudc goi. Nhéap 1én dén 20 ky ty 0-9, *,
#, hodc khoang tring.
Thong tin lién quan
= “Thiét lap mdy in sdn sang gtii va nhan fax” & trang 92
= “Thuc hién c4c cai dit cho hé théng dién thoai PBX” & trang 94
= “Nhan fax gtii dén” & trang 106
= “Thuc hién cai dit dé chin ban fax rac” & trang 96

Menu Cai dat nhan

Ban c6 thé tim menu trén bang diéu khién ctia mdy in dudi day:
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Cai dat > Cai dat fax > Cai dat nhan

Luu vao may tinh:

Luu fax da nhan thanh tép PDF trén mdy tinh da két n6i v6i mdy in. Ban chi c6 thé dit tuy chon nay
la C6 thong qua FAX Utility (ting dung). Ban khong thé bat tuy chon nay tit bang diéu khién ctia may
in. Cai dit truéc FAX Utility trén mdy tinh. Sau khi d4t tuy chon nay 1a Cé, ban c6 thé thay déi tuy
chon nay thanh C¢ va in ti bang diéu khién ctia may in.

Giam tu dong:
In fax d4 nhén véi tai liéu kich thude 16n duge thu nhd cho viia véi gidy trong ngudn gidy. Viéc thu
nho khong phai lic nao cing thuc hién dugc tuy thudc vao dii liéu da nhan. Néu tinh nang nay tat,
céc tai liéu 16n dugc in & kich ¢6 ban d4u trén nhiéu t& hodc trang thi hai trang c6 thé bi ddy ra.

Cai dat tach trang:
In fax dd nhén véi viéc chia trang khi kich thuéc ctia tai liéu nhan dugc 16n hon kich thuée gidy dugc
nap vao mady in.

Xoay tu déng:

Xoay cac ban fax nhan dugc & dang tai liéu kich thudc A5, huéng nam ngang d€ in trén gidy kich
thudc A5. Cai ddt nay cting dugc ap dung khi cai dat kich thuéc gidy cho it nhat mét ngudn gidy
dugc stt dung d€ in fax dugc thiét lap la A5.

Khi chon Tat, cdc ban fax da nhén & kich thuéc A5 theo hudng ndm ngang, c6 cling chiéu rong véi
tai liéu chiéu doc A4, dugc coi 1a ban fax kich thudc A4 va dugc in nhu véy.

Kiém tra cai dit khé gidy trong Cai dat > Thiét lap may in > Cai dat ngudn gidy.

Thém thong tin nhan:

In thong tin nhén trén fax da nhén, ngay ca khi nguai gtii khong dét thong tin dau trang. Théng tin
nhén bao gém ngay va gid nhan dugc, ID ngudi gui, ID nhén va sd trang (ching han nhu "P1"). Khi
bat Cai dat tach trang, s6 chia trang cting dugc bao gom.

Dinh gi¢ bat dau in:
Chon céc tuy chon dé bt du in fax da nhan.

[J Da nhén tit ca cc trang: Viéc in bat ddu sau khi nhan dugc tit cd cic trang. D€ bat dau in tu
trang dau tién hay trang cu6i cung tuy thudc vao cai dit ctia tinh ning Chong ddi chiéu. Xem giai
thich cho Chong ddi chiéu.

(J Pa nhén trang d4u: Bit ddu in khi nhan dugc trang dau tién, sau d6 in theo thu tu cic trang nhan
dugc. Néu may in khong thé bat dau in, nhu khi dang in céng viéc khac, may in sé bat dau in cac
trang da nh4n dugc dudi dang mot mé khi da san sang.

Chéng do6i chiéu:
Vi trang d4u tién dugc in cudi cung (dua ra 1én trén cung), tai liéu in dugc x€p chdéng theo dung thi
ty trang. Khi mdy in thiéu bo nhd, tinh nang nay c6 thé khéng hoat dong.

GiG tam dung in:

Trong khodng thdi gian ban da chi dinh ti Theoi gian diing dén TG kh.dong lai ban d4 chi dinh, may
in Iuu cdc tai liéu nhan dugc trong bd nhé cia mdy in ma khong can in chung. Tinh nidng nay c6 thé
dugc st dung d€ tranh gay 6n vao ban dém hodc tranh viéc tai liéu bi mat bi tiét 16 khi ban khong &
dé. Trudce khi dung tinh nang nay, ddm bao mdy in ¢ du dung lugng bd nhé tréng. Khi ban dit cai
dat nay thanh Tat, ban c6 thé in cdc tai liéu da nhan ngay ca trudc thaoi gian khoi dong lai.
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Thoéng tin san phz?im > Danh sach menu cai dat > Cai dat fax

Ché d6 im lang:

Giam tiéng 6n mdy in tao ra khi in fax, tuy nhién, t6c¢ d¢ in c6 thé bi gidm di.

Menu Cai dat bao cao
Ban c6 thé tim menu trén bang diéu khién cia mdy in dudi day:
Cai dat > Cai dat fax > Cai dat bao cao
Tu in nhat ky fax:
Tu dong in nhét ky fax. Chon Bat(Méi 30) dé in nhét ky moéi khi hoan thanh 30 lénh fax. Chon
Bat(Gio) d€ in nhat ky theo thoi gian quy dinh. Tuy nhién, néu s6 1énh fax vugt qua 30, nhat ky sé
dugc in trudc thoi gian quy dinh.
Binh kém hinh fax vao bao cao:
In Bao cdo truyén gui cung v6i anh cua trang ddu tién cta tai liéu da gui. Chon Bat(Hinh 16n) d€ in
phan trén ctia trang ma khong can thu nho. Chon Bat(Hinh nhd) d€ in toan bé trang thu nho dé viia
véi bao cao.
Pinh dang bao cao:

Chon dinh dang cho bdo cdo fax trong tab Fax > Xem thém > Bao cio fax khac v6i Dau vét giao
thiic. Chon Chi tiét d€ in cuing v6i ma 16i.

Menu Cai dat bao mat
Ban c6 thé tim menu trén bang di€u khién ctia mdy in dudi day:
Cai dit > Cai dit fax > Cai dit bao mat

GiGi han quay s truc tiép:

Chon Bat sé tat viéc nhap tht cong s6 fax ctia ngudi nhan, cho phép ngudi van hanh chi chon ngusi
nhén tu danh ba hodc lich st da gui.

Chon Nhép hai lan sé yéu cdu ngudi van hanh nhép lai s6 fax khi s6 da dugc nhap theo cach thu
cong.

Chon Tit sé cho phép nhép th cong s6 fax cia ngudi nhén.

Gidi han truyén phat:

Chon Bt cho phép chi mot s6 fax dugc nhép vao la ngudi nhan.

Xac nhan D.sach dia chi:
Hién thi man hinh xdc nhan ngudi nhén trude khi bat dau truyén tai.

Ban c6 thé chon ngudi nhan tii T4t ca hodc Chi d€ truyén phat.

Tu déng xda dif liéu sao luu:

Ban sao du phong clia cac tai liéu da gui va nhin thudng dugc luu tri tam thoi trong bd nhé cua
may in d€ chuén bi cho tinh huéng tat nguén bat chgt do mat dién hodc do hoat dong khdng chinh
xac.
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Thél‘lg tin san ph:?im > Danh sach menu cai dat > Ng.cttu khach hang

Chon Bat sé tu dong xda cac ban sao luu khi viéc gtii hodc nhén tai liéu da hoan tat thanh cong va
cac ban sao luu trdé nén khong cin thiét.

Xo6a hét dit liéu sao luu:

X6a moi ban sao luu dugc luu tam trong bd nhé may in. Chay tinh nang nay trudc khi ban tang may
in cho ngudi khac hodc thai bo may in.

Menu Cai dat mac dinh nguoi dung

Ban c6 thé tim menu trén bang di€u khién ctia mdy in dudi day:
Cai dat > Cai ddt fax > Cai ddt mac dinh nguoi dung

Céc cai dit dugc thuc hién trong menu nay tré thanh cai dat mac dinh ctia ban trong Fax > Menu. D€ biét chi tiét,
xem thong tin lién quan bén duéi.

Thoéng tin lién quan
= “Cai dat quét” & trang 108
= “Cai dit gtii fax” & trang 109

In to tinh trang
Chon cdc menu trén bang diéu khién nhu mo ta bén dudi.
Cai dat > In to tinh trang
To tinh trang cau hinh:
In t¢ thong tin cho thay cai dat va tinh trang hién tai ciia may in.

Cung cap td tinh trang:

In t¢ thong tin cho thay tinh trang ctia vét tu tiéu hao.
Ban lugc s st dung:
In t& thong tin cho théy lich st st dung ctia may in.
" n 2 .
Bo dém banin

Chon cac menu trén bang diéu khién nhu mo ta bén dudi.

Cai dat > B6 dém banin

Hién thi tdng s6 ban in, s6 ban in den trang, s6 ban in mau, va téng s6 gidy da nap qua mdy in, bao gébm cic muc
nhu t& trang thai, tii lic ban mua may in nay.

Ng.ctru khach hang

Chon cac menu trén bang diéu khién nhu mo ta bén dudi.
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Thél‘lg tin san ph:?im > Théng s6 ky thuat clia sdn phdm > Théng s6 ky thuat may in

Cai dat > Ng.cuu khach hang

Chon Chip nhén € cung cip thong tin st dung san phdm, nhu s6 lugng ban in cho Seiko Epson Corporation.

Chon Stia d6i dé thay ddi cai dat nay.

Phuc héi cai dat mac dinh

Chon cac menu trén bang di€éu khién nhu mo ta bén dudi.

Cai dat > Phuc hoi cai dat mac dinh

Dit lai menu sau vé€ mac dinh.
[J Cai dat mang

[ Cai dit sao chup

[ Cai dat scan

1 Cai dat fax

[ Xo6a hét moi dit liéu va cai dat

Cap nhat firmware

Chon cic menu trén bang diéu khién nhu mo ta bén dudi.

Cai dat > Cap nhat firmware

Cap nhat:
Kiém tra xem phién ban méi nhat ctia chuong trinh co s& da dugc tai 1én may cha mang chua. Phin
mém c0 s dugc cip nhat khi tim thdy phan mém co s méi. Khi qud trinh cép nhét da bat ddu, ban
khong thé gidan doan qua trinh.

Pban hién hanh:

Hién thi phién bén ctia chuong trinh co s& hién tai ciia mdy in ctia ban.

Thong bao:

Chon Bat dé nhén thong bdo néu cé ban cip nhat chuong trinh co s6.

Théng s6 ky thuit cia san pham

Théng s6 ky thuat may in

B6 tri kim phun ctia dau in Kim phun muc den: 180

Kim phun muc mau: 59 cho tiing mau
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Th6ng tin san ph5m > Théng s6 ky thuat clia sdn phdm > Théng s6 ky thuat may in

Trong lugng Gidy thudng 64 dén 90 g/m? (17 dén 24 pao)
gidy”

Phong bi Phong bi s6 10, DL, C6: 75 dén 100 g/m? (20 dén 27 pao)

* Ngay ca khi d6 day gidy in ndm trong khodng nay thi c6 thé gidy van khéng nap trong may in hodc chat lugng in cé thé suy
giam tuy theo thudc tinh hodc chat lugng gidy.

Khu vuc c6 thé in

Khu vu'c ¢6 thé in ciia mét té gidy

Chit luong in c6 thé suy gidm tai cac khu vic sim mau do co ché hoat ddng ctia may in.

In cé vién

AH jC A 3.0mm (0.12in.)
B 3.0mm (0.12in.)
C 41.0mm (1.61in.)
D 37.0mm (1.46in.)
W\ 777777|nk8
H H
B B

In khéng dudng vién

A A 440 mm (1.73in.)

B 40.0 mm (1.57 in.)

Khu vu'c ¢6 thé€ in cho bi thu

Chit luong in c6 thé suy giam tai cdc khu vic sim mau do co ché hoat dong ctia mdy in.

A IC A 3.0mm (0.12in.)
B 3.0mm (0.121n))
/,' C 18.0 mm (0.71 in.)
PR ID D 41.0mm (1.61in)
T T
B B
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Thél“lg tin san phz?im > Théng s6 ky thuat clia sdn phdm > Théng s6 ky thuat ADF

Théng s6 ky thuat may quét

Loai mdy quét

Tam phang

Thiét bi quang dién

cis

S6 pixel hiéu luc

10200%14040 pixel (1200 dpi)

Kich c& tai liéu téi da

216x297 mm (8.5%11.7 inch)
A4, Letter

D6 phan giai quét

1200 dpi (quét chinh)
2400 dpi (quét phu)

Do phan giai dau ra

50 dén 9600 dpi vai ty 1é tang 1 dpi

DO sau clia mau

Mau

Q 48 bit cho méi diém anh bén trong (16 bit cho mbi di€ém anh méi mau bén
trong)

Q 24 bit cho méi diém anh bén ngoai (8 bit cho méi diém dnh méi mau bén
ngoai)

Thang d6 xdm

[ 16 bit cho méi diém anh bén trong

O 8 bit cho mbi diém anh bén ngoai

Pen tréng
O 16 bit cho méi diém anh bén trong

Q1 bit cho mbi diém anh bén ngoai

Nguén sang

LED

Théng s6 ky thuat giao dién

DaGi vai cho May tinh

USB t6c d6 cao”

* Khéng hé trg cap USB 3.0.

Théng s6 ky thuat ADF

Chi danh cho ET-4800 Series/L5290 Series

Khé gidy san c6

A4, Letter, Legal, 8.5%13in, Indian-Legal

Loai gidy

Gidy thuong

Trong lugng gidy

64 dén 95 g/m’

Kha nang nap

A4, Letter: 30 t& hodac 3.3 mm

Legal, 8.5%13in, Indian-Legal: 10 t&
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Thél“lg tin san phz?im > Théng s6 ky thuat ctia sén phdm > Théng s6 ky thuat mang

Quét hai mat tu dong Khoéng dugc hé trg

Ngay ca khi dap ting thong s6 ky thuat cho phuong tién cé thé dit trong ADF thi c6 thé ban gdc ciing khong dugc
nap ti ADF hodc chat lugng quét cé thé suy giam tuy thudc vao chét lugng hodc dic tinh cta gidy.

Théng s6 ky thuat fax

Chi danh cho ET-4800 Series/L5290 Series

Kiéu fax Kha nang fax den trang va mau thao tac truc ti€p (ITU-T Siéu nhom 3)

Cac dudng dién thoai dugc ho trg Pudng dién thoai tuong tu chuén, cac hé théng dién thoai PBX (Téng dai ndi bo)
Toc do Lén dén 33.6 kbps

Do phan giai Pon mau

Q Chuén: 8 diém &nh/mmx3,85 dong/mm (203 diém anh/in.x98 dong/in.)
O Min: 8 diém anh/mmx7,7 dong/mm (203 diém anh/in.x196 dong/in.)
@ Anh chup: 8 diém anh/mmx7,7 dong/mm (203 diém anh/in.x196 dong/in.)

Mau

200200 dpi
B6 nha trang Lén dén 100 trang (khi bang ITU-T No.1 da nhan & ché d6 ban nhap don mau)
Quay s6 lai™ 2 1an (v6i khoang thai gian 1 phut)
Giao dién Pudng dién thoai RJ-11, Két n6i dién thoai RJ-11

*  Thong s6 ky thuat c6 thé thay ddi theo qudc gia hodc khu vurc.
Thong so ky thuat mang

Théng s6 ky thuat Wi-Fi

Tiéu chudn IEEE 802.11b/g/n"

Dai tan s6 2,4 GHz

Ché d6 phéi hop Co s& ha tang, Wi-Fi Direct (AP don gian)*2™3

Bao mat khéng day™ WEP (64/128bit), WPA2-PSK (AES)">, WPA3-SAE (AES)

*1 IEEE 802.11n chi 6 sén cho HT20.

*2  Khéng dugc hé trg cho IEEE 802.11b.

*3  Ché dé AP dan gian tuong thich véi két nSi Wi-Fi (ca s& ha tang) hoac két néi Ethernet.
*4  Wi-Fi Direct chi hé trg WPA2-PSK (AES).

*5  Tudn tha céc tiéu chudn WPA2 véi su hd trg cho WPA/WPA2 C4 nhan.
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Thél“lg tin san phz?im > Théng s6 ky thuat ctia sén phdm > Théng s6 ky thuat mang

Théng sé ky thuat Ethernet

Chi danh cho ET-4800 Series/L5290 Series

Tiéu chuan

IEEE802.3i (10BASE-T)"
IEEE802.3u (100BASE-TX)

IEEE 802.3az (Ethernet tiét kiém ning lugng)™2 ™3

Ché do truyén tin

Auto, 10Mbps Full duplex, 10Mbps Half duplex, 100Mbps
Full duplex, 100Mbps Half duplex

Pau néi

RJ-45

*1 St dung cap nhém 5e hodc STP cao hon (Cap xodn cé boc) d€ ngan ngiia nguy co nhidu séng vé tuyén.

*2  Thiét bi két néi phai tuan thi cac tiéu chudn IEEE802.3az.

*3  |EEE802.3az tat theo mac dinh. Xem "Théng tin lién quan” dé bat cai dat nay.

Thong tin lién quan

= “Bat Ethernet tiét kiém ning lugng” & trang 226

Chuic nang ciia mang va IPv4/IPv6

Chuc néng Pugc hé tro Ghi chu
In qua mang EpsonNet Print (Windows) IPv4 v -
Standard TCP/IP (Windows) IPv4, IPv6 v -
In bang WSD (Windows) IPv4, IPv6 v Windows Vista trg
l1én
In Bonjour (Mac OS) IPv4, IPv6 v -
In IPP (Windows, Mac OS) IPv4, IPv6 v -
In PictBridge (Wi-Fi) IPv4 - May anh ky thuat
s6
Epson Connect (In email, In IPv4 v -
tU xa)
AirPrint (i0OS, Mac OS) IPv4, IPv6 v iOS 5 hoac méi
hon, Mac OS X
v10.7 hodc méi hon
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Th6ng tin san phz?im > Théng s6 ky thuat ctia sén phdm > Cac Dich Vu Bén Thi Ba Bugc H6 Trg

Chiic ning Pugc hé trg Ghi cha
Quét qua mang Epson Scan 2 IPv4, IPv6 v -
Epson ScanSmart IPv4 v Windows 7 hoac
mdi han, Mac OS X
El Capitan hodc
m&i hon
Event Manager IPv4 v Windows XP, Vista,
Mac OS X v10.6 dén
Yosemite
Epson Connect (Quét vao IPv4 - -
dam may)
AirPrint (Quét) IPv4, IPv6 v OS X Mavericks tr&
l1én
Fax GUi fax IPv4 v -
Nhan fax IPv4 v -
AirPrint (Gui fax di) IPv4, IPv6 v 0OS X Mountain

Lion trG lén

Giao thic bao mat

SSL/TLS

HTTPS Server/Client, IPPS

SNMPv3

Céc Dich Vu Bén Thi Ba Dugc H6 Tro

AirPrint

In

iOS 5 trg 1én/Mac OS X v10.7.x trG |1én

Quét

0OS X Mavericks tra 1én

Fax

OS X Mountain Lion tré l1én
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Th6ng tin san phz?im > Théng s6 ky thuat ctia sdn phdm > Théng s6 ky thuat dién

Kich thuéc

ET-4800 Series/L5290 Series

Kich thudc Bao quan

[ Chiéu rong: 375 mm (14.8in.)
0 Chiéu sau: 347 mm (13.7in.)
A Chiéu cao: 237 mm (9.3 inch)

[ Chiéu rong: 375 mm (14.8in.)
[ Chiéu sau: 578 mm (22.8 in.)
[ Chiéu cao: 253 mm (10.0 inch)

Trong lugng” X&p xi 11.0 kg (5.0 Ib)

* Khéng c6 muc va day nguon.

ET-2820 Series/L3260 Series

Kich thudc Bao quan

O Chiéu réng: 375 mm (14.8in.)
Q Chiéu sau: 347 mm (13.7 in.)
Q Chiéu cao: 179 mm (7.0 inch)

[ Chiéu rong: 375 mm (14.8in.)
[ Chiéu sau: 578 mm (22.8 in.)
[ Chiéu cao: 253 mm (10.0 inch)

Trong luong” X&p xi 9.0 kg (4.1 Ib)

* Khéng c6 muc va day nguén.

Théng s6 ky thuit dién

ET-4800 Series/L5290 Series

DPinh miic ngudn dién AC 100-240V AC 220-240V
Dai tan s6 dinh muic 50-60 Hz 50-60 Hz
Dong dién dinh muic 04-0.2A 0.2A
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Th6ng tin san phz?im > Théng s6 ky thuat ctia sén phdm > Théng s ky thuat méi trudng

Cong suat tiéu thu (c6 K&t nsi USB)

Pang sao chup doc lap: Khoang 12.0 W
(ISO/IEC24712)

Ché& d6 san sang: Khoang 4.5 W
Ché d6 ngli: Khoang 0.7 W
Tat nguén: Khoang 0.2 W

Pang sao chup doc lap: Khoang 12.0 W
(ISO/IEC24712)

Ché& d6 sdn sang: Khoang 4.5 W
Ché d@6 ngli: Khoang 0.7 W
Tat nguén: Khoang 0.2 W

Luu y:

(A Kiém tra nhan trén mdy in dé biét dién dp.

Q V6i nguoi ding Chau Au, xem trang web sau ddy dé biét chi tiét vé cong sudt tiéu thu.

http://www.epson.eu/energy-consumption

ET-2820 Series/L3260 Series

Dinh muic nguon dién AC 100-240V AC 220-240V
Da&i tan s6 dinh muic 50-60 Hz 50-60 Hz
Dong dién dinh muic 04-0.2A 0.2A

Cong suat tiéu thu (c6 K&t nGi USB)

Pang sao chup doc lap: Khodng 12.0 W
(ISO/IEC24712)

Ché d6 san sang: Khoang 4.5 W
Ché d6 ngl: Khoang 0.7 W
Tat nguén: Khoang 0.2 W

Pang sao chup doc lap: Khodng 12.0 W
(ISO/IEC24712)

Ché& d6 san sang: Khoang 4.5 W
Ché d6 ngli: Khoang 0.7 W
Tat nguédn: Khoang 0.2 W

Luu y:

[ Kiém tra nhan trén mdy in dé biét dién dp.

Q V6i nguoi ding Chau Au, xem trang web sau ddy dé biét chi tiét vé cong sudt tiéu thu.

http://www.epson.eu/energy-consumption

Théng s6 ky thuit méi truong

D6 dm: 5 dén 85% RH (khéng ngung tu)

Van hanh St dung may in trong dai thong sé dugc trinh bay trong phan sau day.
%
80
55
20
10 27 35 ©
Nhiét d6: 10 dén 35°C (50 dén 95°F)
D6 8m: 20 dén 80% RH (khéng ngung tu)
Bao quan Nhiét do: -20 dén 40°C (-4 dén 104°F)"

* Ban c6 thé bdo quén trong mét thang & nhiét d6 40°C (104°F).
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Thél“lg tin san phz?im > Théng tin phaply > Tiéu chudn va phé chuan

Théng sé ky thuat méi truong cho lo mucin

Nhiét d6 bao quan -20 dén 40 °C (-4 dén 104 °F)"

Nhiét dé dong lanh -15°C(5°F)

Muc tan ra va cé thé st dung dugc sau khodng 2 tai 25 °C (77 °F).

* Ban c6 thé bdo quan trong mot thang & 40 °C (104 °F).

Yéu cau hé théng

1 Windows
Windows Vista, Windows 7, Windows 8/8.1, Windows 10 hodc cao hon (32 bit, 64 bit)
Windows XP SP3 (32 bit)
Windows XP Professional x64 Edition SP2
Windows Server 2003 (SP2) hodc méi hon
1 Mac OS
Mac OS X v10.6.8 hodc mdi hon
Luu y:
A Mac OS c6 thé khong hé trg mot s6 ving dung va tinh ndng.
[d H¢ thong file UNIX (UFS) cho Mac OS khéng duigc hé trg.

Théng tin phap ly
Tiéu chuan va phé chuan

Tiéu Chuan Va Chap Nhéan Déi Véi Mau Thiét Bi Cha My

An toan UL60950-1
CAN/CSA-C22.2 No.60950-1

EMC FCC Part 15 Subpart B Class B
CAN ICES-3 (B)/NMB-3 (B)

Thiét bi nay chiia médun khong day sau.
Nha san xuét: Seiko Epson Corporation

Loai: J26H006

Sén phdm nay tuan tha Phan 15 cta Quy dinh FCC va RSS-210 ctia Quy dinh IC. Epson khong chiju trach nhiém
cho moi hong héc nham thoa mén cac yéu ciu bao vé xudt phat tii viéc stia d6i san phdm khong khuyén dung.
Hoat dong tudn thu hai diéu kién sau: (1) thiét bi nay khong thé gay nhiéu cé hai, va (2) thiét bi nay phai thu dugc
moi tin hiéu nhiéu nhan dugc, ké ca tin hiéu nhiéu c6 thé khién thiét bi hoat ddng khong mong mudn.
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Thél“lg tin san phz?im > Théng tin phaply > Tiéu chudn va phé chuan

Dbé phong tranh nhiéu séng vo6 tuyén d6i véi dich vy cap phép, thiét bi nay dugc thiét ké d€ hoat dong trong nha
hodéc xa véi cdc ctia s6 nhdm cho phép bao vé t6i vu. Thiét bi (hodc angten phét lién quan) von dugc ldp dat ngoai
troi phai tudn thu gidy phép.

Thiét bi nay tuan tht cac giéi han phoi nhiém btic xa FCC/IC quy dinh cho mdi trudng chua kiém soat va dap ting
Céc Nguyén tic Phoi nhiém tan s6 v6 tuyén (RF) FCC trong Phu luc C dén OET65 va RSS-102 ctia Quy dinh Phoi
nhiém tan s6 v6 tuyén (RF) IC. Thiét bi nay phai dugc 1dp dat va van hanh sao cho ngudn biic xa dugc duy tri cich
xa co thé ngudi & muc tdi thidu la 20 cm (7,9 inch) hodc nhiéu hon (ngoai tri td chi: ban tay, ¢6 tay, chan va mat
ca chan).

Cac tiéu chuan va phé chuan cho kiéu may & chau Au

Déi v6i nguoi dung Chau Au

O day, Seiko Epson Corporation tuyén b ring kiéu thiét bi séng vo tuyén sau tuan thu Chi thi 2014/53/EU. Toan
bd vin ban cta tuyén bd ctia Lién minh chiu Au vé tinh tuén tha c6 san & trang web sau.
http://www.epson.eu/conformity

C622B, C634G

Chi st dung & Ireland, Viong quéc Anh, Ao, Dtc, Liechtenstein, Thuy Si, Phap, Bi, Luxemburg, Ha Lan, Italy, B&
Dbao Nha, Tay Ban Nha, Pan Mach, Phan Lan, Na Uy, Thuy Pién, Iceland, Croatia, Pdo Sip, Hy Lap, Slovenia,
Malta, Bungaria, CH Séc, Estonia, Hungary, Latvia, Lithuania, Ba Lan, Romania va Slovakia.

Epson khong thé chép nhan trach nhiém ctia bt ky tinh huéng nao khong théa man céc yéu cau béo vé do viéc
stia d6i khong dugc khuyén nghi déi v6i san phdm.

Tan sé Nguén tan s6 vé tuyén t6i da da truyén

2400-2483,5 MHz 20 dBm (EIRP)

C€

Cac tiéu chuan va phé chuan cho kiéu may & Uc

EMC AS/NZS CISPR32 Class B

Epson xin tuyén b rdng cdc mau thiét bi sau day tudn thu cdc yéu ciu thiét yéu va cac diéu khoan lién quan khac
ctia AS/NZS4268:

C622B, C634G

Epson khong thé chdp nhan trach nhiém cua bat ky tinh huéng nao khong thdoa man cac yéu ciu bao vé do viéc
stia d6i khong dugc khuyén nghi d6i véi san phdm.

Cac tiéu chuan va phé chuan cho kiéu may & New Zealand

General Warning

The grant of a Telepermit for any item of terminal equipment indicates only that Telecom has accepted that the
item complies with minimum conditions for connection to its network. It indicates no endorsement of the product
by Telecom, nor does it provide any sort of warranty. Above all, it provides no assurance that any item will work
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Thoéng tin san phz?im > Thong tin phap ly > Gidi han sao chép

correctly in all respects with another item of Telepermitted equipment of a different make or model, nor does it
imply that any product is compatible with all of Telecom's network services.

Telepermitted equipment only may be connected to the EXT telephone port. This port is not specifically designed
for 3-wire-connected equipment. 3-wire-connected equipment might not respond to incoming ringing when
attached to this port.

Important Notice

Under power failure conditions, this telephone may not operate. Please ensure that a separate telephone, not
dependent on local power, is available for emergency use.

This equipment is not capable, under all operating conditions, of correct operation at the higher speeds for which it
is designed. Telecom will accept no responsibility should difficulties arise in such circumstances.

This equipment shall not be set up to make automatic calls to the Telecom '111' Emergency Service.

Phé duyét ki€u ZICTA cho ngudi dung & Zambia

Xem trang web sau dé€ kiém tra thong tin Phé duyét kiéu ZICTA.

https://support.epson.net/zicta/

Gidi han sao chép

Quan sat cac gidi han sau nham dam béo viéc st dung c6 trach nhiém va hgp phap v6i may in.
Luat phap cdm sao chép cdc muc sau:

(J Ho6i phiéu ngén hang, tién xu, chiing khoa c6 thé giao dich trén thi trudng do chinh phu phét hanh, trdi phiéu
ctia chinh phtt va chiing khoan d6 thi

(d Tem buu dién chua st dung, buu thiép dan tem sdn va cac mit hang buu chinh chinh thiic khac ¢é cudc phi
buu chinh hgp 1é

d Tem doanh thu do chinh pht phat hanh va chiing khoan dugc phét hanh theo tha tuc phap ly

Thén trong khi sao chép cac muc sau:

J Chting khodn tu nhén c6 thé giao dich trén thi trudng (chiing chi c¢6 phiéu, héi phiéu cé thé chuyén nhugng,
séc, v.v.), vé thang, vé nhugng quyén, v.v.

[d Ho chiéu, gidy phép lai xe, gidy dang kiém cho m6-t6 hang nhe, vé cdu dudng, phiéu thuc phdm, vé, v.v.

Luu y:

Phdp ludt cing c6 thé cdm sao chép cdc muc nay.

St dung c6 trach nhiém doi véi tai liéu c6 ban quyén:

Mady in c6 thé bi st dung sai bang viéc sao chép khong thich hgp cdc tai liéu c6 ban quyén. Trui khi thuc hién dya

trén tu van ctia ludt su c6 kién thuic, hay c6 trach nhiém va ton trong béng viéc xin phép ngudi giti ban quyén
trude khi sao chép tai liéu da xudt ban.
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Trang web ho tro ky thuat

Néu ban cén trg gitp thém, vui long truy cép trang web hé trg ctia Epson dugc trinh bay duéi day. Chon quéc gia
hodc khu vuc ctia ban va vao phén hd trg ctia trang web Epson tai dia phuong cta ban. Cling ¢6 céc trinh diéu
khién méi nhét, Cau hoi thudng gip, hudng dan st dung va cic ndi dung tai xudng khdc tai trang web nay.

http://support.epson.net/
http://www.epson.eu/support (Chau Au)

Néu san phdm Epson hoat dong khong chudn va ban khong thé giai quyét van dé, hay lién hé véi dich vu hé trg
cta Epson dé dugc trg giup.

~
n

Lién hé véi bo phan ho tro ctia Epson

Trudc khi lién hé véi Epson

Néu san phdm Epson hoat dong khong binh thudng va ban khong thé giai quyét van dé khi st dung thong tin khic
phuc su ¢6 trong hudng dan st dung san phdm ctia ban, hay lién hé véi dich vu ho trg cua Epson d€ dugc trg gitip
thém.

Danh sach ho trg Epson sau day dya trén quéc gia ban hang. Mot s6 san phdm khong dugc ban & dia diém hién tai
cua ban, vi vay hay nhé lién hé v6i bd phén ho trg cta Epson cho khu vyc ban da mua sin phdm ctia minh.

Néu b phén hé trg ctia Epson cho khu vuc ctia ban khong c6 trong danh sach dudi day, hay lién hé véi dai ly noi
ban da mua san phdm.

B0 phén ho trg ctia Epson sé cé thé gitp ban nhanh hon rat nhiéu néu ban cung cdp cho ho théng tin sau:
(J SO sé-ri san phdm
(Vi tri dan nhan tuy thudc vao san phim; c6 thé & mét sau, mit phia mé ctia ndp hodc & day.)
[ Kiéu san phdm
(J Phién ban phdn mém ctia san phdm
(Nhap About, Version Info hodc nit tuong ty trong phdn mém san phdm.)
[J Nhan hiéu va kiéu may tinh ctia ban
(d Tén va phién ban hé diéu hanh may tinh ctia ban
(J Tén va phién ban ctia cac ing dung phdn mém ban thuong st dung cting véi san phdm
Luu y:
Tiry thudc vao sdn phdm, dit liéu danh sdch quay s6 cho thiét 1dp fax va/hodc mang c6 thé dugc luu trii trong by nhé cia
sdn phdm. Do bi héng hodc stia chita san phdm, dit liéu va/hodc cdc thiét 1ap c6 thé bi mat. Epson khong chiu trach nhiém

cho viéc mdt bdt ky dii liéu nao, cho viéc sao luu va phuc héi dit liéu va/hodc cai ddt, ngay cd trong thdi ky bdo hanh. Chiing
t6i khuyén ban tao dit liéu sao luu ciia minh hodc ghi chi lgi.

Tro gitp danh cho ngudi dung & Chau Au

Xem Tai liéu Bao hanh Pan-Chau Au dé biét thong tin vé céch lién hé v6i bo phan hd trg & Chau Au.
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Trg giup danh cho nguoi dung & Pai Loan

Céc méi lién hé d€ nhan dugc thong tin, ho trg va dich vu bao gom:

World Wide Web
http://www.epson.com.tw

Cé thong tin vé cac thong s6 ky thuat san phdm, trinh diéu khién dé tai xudéng va tra ctu sin phdm.

Tro giup cta Epson

Dbién thoai: +886-2-2165-3138

Nhoém Trg gitp ctia chung t6i ¢ thé giap ban cac cong viéc sau qua dién thoai:
[d Tra ctiu kinh doanh va thong tin san phdm

[J Cac ciu hoi vé stt dung san phdm hodc van dé

[d Tra cttu dich vu stia chiia va bao hanh

Trung tam dich vu stia chita:
http://www.tekcare.com.tw/branchMap.page

Cong ty TekCare la trung tdm bao hanh iy quyén cho Epson Taiwan Technology & Trading Ltd.

Tro gitp danh cho ngudi dung & Uc

Epson Australia mudn cung cdp cho ban mtic d6 dich vu khach hang cao hon. Bén canh hudéng dan stt dung san
phdm ctia ban, chung t6i cung cip cdc ngudn tiép nhan thong tin sau:

Internet URL
http://www.epson.com.au

Truy cép cac trang Worl Wide Web ctia Epson Australia. Thit ddng dé thinh thoang truy cap vao day! Trang nay
cung cip vung tai xudéng cho trinh diéu khién, cac dia diém lién hé ctia Epson, thong tin san phdm mdi va ho trg
ky thuét (email).

Tro gitp ctia Epson

Dién thoai: 1300-361-054

Trg giup ctia Epson dugc cung cdp 1am noi du phong cudi cung nham dam béo khach hang ctia ching toi c¢6 thé
tiép can dich vu tu vin. Cac nhan vién van hanh tai bd phéin Trg gitp c6 thé gitp ban cai dit, cdu hinh va van
hanh san phdm Epson ctia ban. Nhan vién Trg gitp trudc khi ban hang cta chung téi c6 thé cung cip tai liéu vé
cac san phdm Epson m&i va tu van vé dai ly hodc dai ly dich vu gan nhét & ddu. Ching t6i c6 thé trad 16i nhiéu kiéu
cau hoi & day.

Chung toi khuyén khich ban ¢6 sin toan bo thong tin lién quan khi goi dén. Cang chudn bi nhiéu thong tin, chiung
toi cang c6 thé gitp giai quyét van dé nhanh hon. Thong tin nay bao gom hudng dan st dung san phdm Epson,
kiéu mdy tinh, hé diéu hanh, cac chuong trinh ting dung va bat ky thong tin nao ma ban cam thay can cé.

Van chuyén san pham

Epson dé nghi giti lai thung dung san phdm d€ vin chuyén sau nay. Bu¢c chat hdp muc bing bing keo va ciing
phai gitt san ph4m thing dlng.
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Tro Gitp D&i V6i Ngusi Dung G New Zealand

Epson New Zealand muén cung cdp cho ban mtic d6 dich vu khach hang cao cép. Bén canh huéng dan st dung
san phdm cta ban, ching tdi cung cdp cac nguén sau dé€ ban thu thép thong tin:

Internet URL
http://www.epson.co.nz

Truy cdp cac trang World Wide Web ctia Epson New Zealand. That dang d€ thinh thoang truy cap vao day! Trang
nay cung cdp vung tai xudng cho trinh diéu khién, cac dia diém lién hé ctia Epson, thong tin sdn phdm mdi va hoé
trg ky thuét (email).

Tro gitp ctia Epson
Dbién thoai: 0800 237 766

Trg gitp ctia Epson dugc cung cdp 1am noi dy phong cudi cung nhdm ddm bdo khach hang ctia ching t6i c6 thé
tiép can dich vu tu vin. Cac nhan vién van hanh tai bd phén Trg gitp c6 thé gitp ban cai dit, cdu hinh va van
hanh san phdm Epson ctia ban. Nhan vién Trg gitp trudc khi ban hang cta chung téi c6 thé cung cip tai liéu vé
cc san phdm Epson méi va tu vdn vé dai ly hodc dai ly dich vu gan nhét § ddu. Chang t6i c6 thé trd 16i nhiéu kiéu
cau hoi & day.

Chung t6i khuyén khich ban c6 sin toan bo thong tin lién quan khi goi dén. Cang chuén bi nhiéu thong tin, chung
toi cang c6 thé gitp giai quyét van dé nhanh hon. Thong tin nay bao gom hudéng dan st dung san phdm Epson,
loai may tinh, hé diéu hanh, cac chuong trinh ting dung va bt ky thong tin nao ma ban cam théy can thiét.

Van chuyén san pham

Epson dé nghi giti lai thung dung san phdm d€ van chuyén sau nay. Bu¢c chit 6ng muc bang bang keo va cling
phai giti san phdm thing dlng.

Tro giup danh cho ngudi dung & Singapore

Ngudn thdng tin, hé trg va dich vu tit Epson Singapore bao gém:

World Wide Web
http://www.epson.com.sg

C6 san thong tin vé thong s6 ky thuét san phdm, trinh diéu khién dé tai xuéng, Cau hoi thudng gip (FAQ), tra ctiu
kinh doanh va hé trg ky thuat thong qua email.

Tro giup cua Epson

DT mién phi: 800-120-5564

Nhom Trg gitp ctia chung toi ¢ thé giup ban cac cong viéc sau qua dién thoai:
[ Tra ctiu kinh doanh va thong tin san phdm

[d Céac ciu hdi vé cach stt dung san phdm hodc khic phuc sy ¢

[ Céac thic mic vé dich vu stia chita va bado hanh
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Tro giup danh cho nguoi dung & Thai Lan

Thong tin lién hé vé cac dich vu, ho trg va thong tin gom:

World Wide Web
http://www.epson.co.th

C6 sdn thong tin vé thong s6 ky thut san phdm, trinh diéu khién d€ tai xuéng, Cau hoi thudng gip (FAQ) va
email.

Trung tam cham séc khach hang Epson

Dién thoai: 66-2460-9699

Email: support@eth.epson.co.th

Nhém Trung tim cham s6c khach hang ctia ching t6i c6 thé gitp ban cic cdng viéc sau qua dién thoai:
[d Tra ctiu kinh doanh va thong tin san phdm

[J Cac ciu hoi vé stt dung san phdm hodc vin dé

[ Céac thic mic vé dich vu stia chita va bdo hanh

Trg giup danh cho nguoi dung & Viét Nam

Thong tin lién hé vé cic dich vy, ho trg va thong tin gom:

Trung tam dich vu Epson
S6 27 Yén Lang, Phudng Trung Liét, Quan D6ng Da, Ha N¢i. Dién thoai: +84 24 7300 0911
S$6 38 Lé Dinh Ly, Phuong Thac Gian, Quin Thanh Khé, Pa Ndng Dién thoai: +84 23 6356 2666

S6 194/3 Nguyén Trong Tuyén, Phuong 8, Quin Phu Nhuén, Thanh ph6é H6 Chi Minh. Dién thoai: +84 28 7300
0911

S6 31 Phan Béi Chau, Phudng 14, Quéin Binh Thanh, Thanh phé H6 Chi Minh. Dién thoai: +84 28 35100818

Tro giup danh cho ngudi dung & Indonesia

Thong tin lién hé vé cac dich vy, ho trg va thong tin gom:

World Wide Web

http://www.epson.co.id

(J Thong tin vé thong s6 ki thudt san phdm, trinh diéu khién dé tai xuéng
(d Cau hoi thudng gép (FAQ), Tra ctiu kinh doanh, ciu hoi thong qua email

Puong day nong ctia Epson
bién thoai: 1500-766 (Indonesia Only)
Email: customer.care@ein.epson.co.id

Nhom hé trg qua dudng diy ndng ctia ching t6i c6 thé giup ban cic cong viéc sau qua dién thoai hodc email:
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[d Tra ctiu kinh doanh va thong tin san phdm
(J Ho trg ky thuat

Tro giup danh cho nguéi diung ¢ Hong Kong

D€ nhin ho trg ki thuét cing nhu céc dich vu hdu mai khac, ngudi dung dugc chao don lién hé véi Epson Hong
Kong Limited.

Trang chi trén Internet
http://www.epson.com.hk

Epson Hong Kong d thiét 1ap trang chu dia phuong bang ca tiéng Trung Qudc va tiéng Anh trén Internet nhim
cung cip cho ngudi dung thong tin sau:

(J Thong tin san phdm
[J Tra 1oi cho nhiing cdu hdi thudng gap (FAQ)

(d Céc phién ban méi nhit cho trinh di€u khién san phdm ctia Epson

Pudng day néng hé tro ky thuat

Ban ciing c6 thé€ lién hé véi nhén vién ky thuat cta ching toi tai s6 dién thoai va s6 fax sau:
Dién thoai: 852-2827-8911

Fax: 852-2827-4383

Tro giup danh cho ngudi dung & Malaysia

Thong tin lién hé vé cac dich vy, ho trg va thong tin gom:

World Wide Web

http://www.epson.com.my

(J Thong tin vé thong s6 ki thuat san phdm, trinh diéu khién dé tai xuéng
(d Cau hoi thuong gép (FAQ), Tra ctiu kinh doanh, ciu hoi thong qua email

Trung tam cham séc khach hang Epson

bién thoai: 1800-81-7349 (Dién thoai mién phi)
Email: websupport@emsb.epson.com.my

[ Tra cttu kinh doanh va thong tin san phdm

[J Cac ciu hoi vé stt dung san phdm hodc van dé

1 Céc thdc mic vé dich vu stia chita va bao hanh

Epson Malaysia Sdn Bhd (Tru s& chinh)
Dién thoai: 603-56288288
Fax: 603-5628 8388/603-5621 2088
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Tro gitp danh cho nguoi dung & An Do

Thong tin lién hé vé cac dich vu, ho trg va thong tin gom:

World Wide Web
http://www.epson.co.in

Cé thong tin vé cac thong s6 ky thuat san phdm, trinh diéu khién dé tai xudéng va tra ctu sin phdm.

Pudng day hé trg mién phi
Dé biét thong tin vé dich vy, san phdm hodc dé€ dit hang vat liéu tiéu hao -

18004250011 / 186030001600 / 1800123001600 (9h sdng — 6h chiéu)

Email

calllog@epson-india.in

WhatsApp
+91 96400 00333

Trg giup danh cho nguai dung & Philippines

D€ nhan ho trg ky thuit ciing nhu cac dich vu hiu mai khac, ngudi dung vui long lién hé v6i Epson Philippines
Corporation theo s6 dién thoai, s6 fax va dia chi email duéi day:

World Wide Web
http://www.epson.com.ph

C6 sdn thong tin vé€ thong s6 ky thudt san phdm, trinh diéu khién d€ tai xuéng, Cau hoi thuong gip (FAQ) va tra
cliu qua email.

Cham soc Khach hang Epson Philippines

DT mién phi: (PLDT) 1-800-1069-37766

DT mién phi: (K§ thuat s6) 1-800-3-0037766

Vung tha d6 Manila: +632-8441-9030

Trang web: https://www.epson.com.ph/contact

E-mail: customercare@epc.epson.com.ph

Co6 thé goi dén tlt 9 gio sang dén 6 gid chiéu, thi Hai dén tha Bay (Ngoai trii cdc ngay 1é)
Nhém Chém séc Khach hang ctia chiing t6i c6 thé giup ban cac cong viéc sau qua dién thoai:
[d Tra ctiu kinh doanh va thong tin san phdm

[J Cac ciu hoi vé stt dung san phdm hodc vin dé

[ Céc thdc mic vé dich vu stia chita va bao hanh

Epson Philippines Corporation

DT chinh: +632-8706-2609
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Fax: +632-8706-2663 / +632-8706-2665
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