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GiGi thiéu vé tai liéu huéng dan nay

Gigi thiéu huéng dan sir dung

Céc hudng dan st dung sau day dugc kém theo mdy in Epson ctia ban. Giéng nhu cac huéng dan st dung, hay
xem phan trg gitp c6 trong nhiéu Ging dung phan mém Epson.

(J Bat d4u tai day (hudéng dan st dung trén gidy)
Cung cép cho ban thong tin vé cach thiét 14p may in, cai dat phan mém, st dung mady in, giai quyét van de, v.v.
[J S6 hudng dan st dung (hudng dan st dung ky thuat s6)
Huéng dan st dung nay. Cung cdp hudng dan va thong tin chung vé cach st dung may in, vé cai dit mang khi
stt dung may in trén mang va vé cach giai quyét su co.
Ban c6 thé tai cdc phién ban md&i nhdt cia hudng dan st dung 6 trén bang nhiing cich sau.
(J Hudng dan st dung trén gidy

Truy cap trang web hd trg ca Epson chau Au tai http://www.epson.eu/Support, hodc trang web hé trg clia
Epson toan cau tai http://support.epson.net/.

(d Hudng dan st dung ky thuat s6

Bat EPSON Software Updater trén may tinh ctia ban. EPSON Software Updater kiém tra cip nhét cho céc Ging
dung phan mém Epson va huéng dan st dung dién ti, va cho phép ban tai vé cic phién ban méi nhat.

Thong tin lién quan

= “Cong cu cap nhat phin mém (EPSON Software Updater)” & trang 89

S dung huéng dan st dung dé tim kiém théng tin

Hudng dan st dung PDF cho phép ban tim kiém thong tin ban dang tim kiém theo tit khéa hodc chuyén truc tiép
dén cac phan cu thé bing cc ddu trang.Ban ciing c6 thé chi in nhiing trang ban can.Phan nay giai thich cach su
dung huéng dan stt dung PDF da dugc md bang Adobe Reader X trén mdy tinh cta ban.

Tim kiém theo tir khéa

Nhap vao Chinh stia > Tim kiém nang cao.Nhap tii khéa (vin ban) cho thong tin ban mudn tim trong ctia s6 tim
kiém, sau d6 nhép vao Tim kiém.Cac két qua hién thi dudi dang mot danh sach.Nhép vao mot trong cac két qua
hién thi d€ chuyén téi trang do.

...........

|:> = hin sl sl e s marn of i privhect wn
S —

User's Gt
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Chuyén ngay tu diau trang

Nhap vao mot tiéu dé dé€ chuyén t6i trang d6.Nhap vao + hodc > dé xem cac tiéu dé & miic thdp hon trong phin
d6.Dé quay vé trang trudc, thuc hién thao tac sau day trén ban phim.

4 Windows: Nhén giit Alt, sau d6 nhén <.
(4 Mac OS: Nhén giii phim 1énh, sau d6 nhan <.

User's Guide

Chi in trang ban can

Ban ciing c6 thé trich xuét va chi in nhiing trang ban can.Nhép vao In trong menu Tép, sau do6 chi dinh trang ban
muoén in trong Trang trong Trang sé€ in.

(d D& chi dinh mot loat trang, hay nhip mdt ddu ndi gidia trang bat dau va trang két thuc.
Vi du: 20-25

[d D€ chi dinh céc trang khéng nam trong loat trang, chia tich cac trang bang ddu phéy.
Vidu: 5, 10, 15

Prigter: ~ | Propeties Agvanced i Help (2

Copies |1 & [IPrnt in grayszale (black and white)
[ 5ave inkftener (L

Seale: 9T%

827 % 11.69 Inches
Page Sizing & Handing

Size Paster Multiple Eoaklet eSO |

Dau hiéu va biéu tuong

A Chii y:

Phdi thyc hién theo cdc huéng ddn nhdam trdnh thuong tich cho co thé.

g Quan trong:
Phdi tudn theo cdc huéng ddn nhdam trdnh gay hu hong cho thiét bi ciia ban.

Luu y:
Cung cdp thong tin bd sung va tham khdo.

= Thong tin lién quan
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Lién két dén céc phan lién quan.

Cac mé ta duoc st dung trong huéng dan si dung nay

J Céc anh chup man hinh cta trinh diéu khién may in dugc 14y tit Windows 10 hodc macOS High Sierra. Noi
dung dugc hién thi trong cic man hinh thay d6i tuy theo kiéu may va tinh hudng.

[d Cac hinh minh hoa cho may in dugc st dung trong hudng dan st dung nay chila vi du. Mic du c6 thé€ nhiing
khdc biét mot chat tuy thudc vao kiéu may, phuong phap van hanh van khong thay déi.

Tham khao Hé diéu hanh

Windows

Trong tai liéu huéng dan nay, nhiing thuat ngit nhu "Windows 10", "Windows 8.1", "Windows 8", "Windows 7",
"Windows Vista", "Windows XP", "Windows Server 2016", "Windows Server 2012 R2", "Windows Server 2012",
"Windows Server 2008 R2", "Windows Server 2008", "Windows Server 2003 R2", va "Windows Server 2003" dé€ cap
dén cac hé diéu hanh sau. Ngoai ra, "Windows" dugc stt dung d€ dé cap dén tat ca cac phién ban.

[ Hé diéu hanh Microsoft® Windows® 10

(O Hé diéu hanh Microsoft® Windows® 8.1

[0 Hé diéu hanh Microsoft® Windows® 8

[0 Hé diéu hanh Microsoft® Windows® 7

[0 Hé diéu hanh Microsoft® Windows Vista®

[ Hé diéu hanh Microsoft® Windows® XP

[0 Hé diéu hanh Microsoft® Windows® XP Professional x64 Edition
O Hé diéu hanh Microsoft® Windows Server® 2016

[ Hé diéu hanh Microsoft® Windows Server® 2012 R2
[ Hé diéu hanh Microsoft® Windows Server® 2012

[ Hé diéu hanh Microsoft® Windows Server® 2008 R2
[ Hé diéu hanh Microsoft® Windows Server® 2008

[0 Hé diéu hanh Microsoft® Windows Server® 2003 R2
[0 Hé diéu hanh Microsoft® Windows Server® 2003

Mac OS

Trong hudng dan st dung nay, "Mac OS" dugc sti dung d€ dé cap dén macOS High Sierra, macOS Sierra, OS X El
Capitan, OS X Yosemite, OS X Mavericks, OS X Mountain Lion, Mac OS X v10.7.x, va Mac OS X v10.6.8.
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Huéng dan quan trong

Huéng dan an toan

DPoc va lam theo cac huéng dan nay nhim ddm bao st dung an toan may in nay. Pam bao rang ban cét git hudng
dan st dung nay dé€ tham khao sau nay. Dong thoi, hay chic chin lam theo tit ca cdc canh bdo va hudéng dan dugc
danh d4u trén mdy in.

[ Mot s6 biéu tugng dung trén may in ctia ban la nham ddm bédo st dung mdy in an toan va thich hgp. Truy cép
trang web sau d€ tim hiéu y nghia ctia cac biéu tugng.

http://support.epson.net/symbols

(4 Chi st dung d4y dién di cing v6i may in va khong stt dung day dién véi bat ky thiét bi nao khéc. St dung cac
loai day dién khac v6i mdy in nay hodc st dung day dién di kém cho thiét bi khac c6 thé dan dén chay hodc giat
dién.

[J Hay chac chin ring day dién AC ctia ban dap ting tiéu chudn an toan lién quan tai dia phuong.

(J Khong tu minh théo gd, stia d6i hodc tim céch stia chita day dién, phich cam, bo phén may in hodc cac tuy
chon, trit khi dugc giai thich cu thé trong hudng dan st dung may in.

[d Rat phich cam may in va chuyén viéc béo tri cho nhén vién bao tri ¢6 trinh d6 chuyén mén trong cac diéu kién
sau:
Déy dién hodc phich cdm bi hong; chit long vao may in; may in bi roi hodc vo hop bi hong; mdy in hoat dong
khong binh thudng hodc thé hién sy thay d6i khac biét vé hiéu suit. Khong diéu chinh cac nut diéu khién
khong dugc dé cap trong hudng dan van hanh.

J Pit may in gin 6 cdm dién ma & do6 co thé rut phich cim dé dang.

(J Khong dit hodc bao quan mdy in ngoai trdi, gin noi qua ban hodc bui, nudc, nguodn nhiét, hodc cic dia diém
khéc chiu s6c, rung, nhiét d hodc d6 &m cao.

(J Cin than khong lam tran chit long 1én may in va khong gitt mdy in bing tay uét.

J D€ may in cach mdy trg tim it nh4t 22 cm. SOng vo tuyén tii may in nay c6 thé gay anh hudng xau cho viéc van
hanh ctia may trg tim.

Huéng Dan An Toan Péi VGi Muc

(J Cén than khong cham vao muc khi ban cdm hép muc, ndp hop muc va lo muc dang mé hodc nap lo muyc.
(J Néu muc dinh vao da cta ban, hay rtia ky ving da bdng xa phong va nuéc.

[J Néu muyc dinh vao mat ctia ban, hay rtia sach mat ngay lap tlc bang nudc. Néu thay khong thodi mai hodc
c6 vén dé vé thi luc tiép dién sau khi rtia ky, hay dén gép bac si ngay lap tuc.

J Néu muc vao miéng ctia ban, hdy dén gdp bac si ngay lap ttic.
[d Khong lac chai myc qua manh hoac lam chai bi va dap manh vi diéu nay c6 thé khién muc ro ri.

[ Giii lo myc va bo phan hép muc ngoai tim véi cta tré em. Khong dé€ tré em u6ng bang hodc cdm lo muyc va nap
lo muc.
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Loi khuyén va canh bao ciia may in

DPoc va thuc hién theo cdc hudng din nay d€ tranh lam hong may in hodc tai sdn ctia ban. Pam béo ring ban cit
gitt hudng dan sti dung nay dé tham khdo sau nay.

Khuyén Nghi Va Canh Bao Vé Cach Thiét Lap May in

(J Khong chan hodc bit cac 16i thong hoi hodc 16 hé trong may in.
[J Chi st dung kiéu ngudn dién dugc chi dan trén nhan cia may in.

[J Tranh st dung cic 6 cam trén cung mach v6i may photo hodc hé thong diéu hoa khéng khi thuong xuyén bat
va tat.

[d Tranh st dung cac § cdm dién dugc diéu khién bdi cong tic trén tudng hodc bd dinh thai gian ty dong.

[J Gii toan bd hé théng may tinh tranh xa cic ngudn nhiéu dién ti trudng tiém 4n, nhu loa hodc bo phén co s¢
cta dién thoai khong day.

[J Can dat day dién cdp nguodn d€ tranh bi mai mon, cit, gy tudc, gip mép va xoian. Khong dit cc vt 1én trén
day dién cip nguodn va khong dé day dién cdp nguodn bi budc 1én trén hodc chay qua. Déc biét cin than gid toan
bo déy dién cip ngudn thdng & cdc diém cudi va tai nhiing diém vao hodc ra khoi méy bién thé.

(J Néu ban st dung day dién ndi dai cung v6i may in, hay dadm béo rang tdng dinh mic ampe cta céc thiét bi cim
vao day dién kéo dai khong vugt qua dinh miic ampe ctia day dién. Dong thoi, hay dim bao rdng tdng dinh
muic ampe cua tat ca cac thiét bi cdm vao 6 cdm dién khong vugt qua dinh mic ampe ctia § cam dién.

(J Néu ban dinh sti dung may in & Dtic, hé thong lap dit ctia toa nha phai dugc bao vé bang cdu dao 10 hodc 16
amp d€ cung cdp du kha nang bao vé ngan mach va bdo qua dong cho may in.

(J Khi két n6i may in v6i may tinh hodc thiét bi khéc bang day cép, hay dim bao hudng chinh xdc cua cic ddu néi.
Mbéi d4u néi chi c6 mot hudng chinh xac. Lap d4u ndi theo hudng sai c6 thé lam hong ca hai thiét bi néi véi day
cap.

J D4t méy in trén bé mit phing, 6n dinh va rdong hon dé ctia mdy in theo tit ca cac hudng. May in sé khong thé
van hanh ding cach néu bi nghiéng di mét goc.

1 D& mot khoang tréng phia trén may in dé ban c6 thé nang hoan toan nip may in.
(J D& du khoéang trong phia trudc may in d€ gidy c6 thé dugc ddy ra hoan toan.

[ Tranh céc vi tri chiu sy thay d6i nhanh chéng ctia nhiét d6 va d6 4m. Dong thoi, git may in tranh dnh ning
mat troi truc tiép, nguodn sang manh hodc ngudn nhiét.

Khuyén Nghi Va Canh Bao Vé Cach Dung May In

[d Khong chén cac vét qua cac khe trong may in.
(d Khong dat tay ctia ban vao bén trong may in khi dang in.
[d Khong cham vao diy cdp det mau trang bén trong may in.

[J Khong st dung cic san phdm aerosol chiia khi gas dé chdy bén trong hoédc xung quanh mdy in. Lam nhu véy c6
thé gay ra chay.

(J Khong di chuyén du in bing tay; lam nhu vay, ban c6 thé lam hong may in.

(J Néu hop muc chua day t6i vach bén dudi, hay d6 ddy muc sém. Kéo dai viéc sti dung mdy in khi mdc myc ndm
dudi vach phia duéi c6 th€ lam hong mdy in.



S6 hudng dan st dung

Huéng dan quan trong
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(d Ludn tat may in bang nut O. Khong rut phich cam ctia may in hodc tat nguén tai § cim khi dén O vén chua
ngting nhép nhay.

[d Néu ban khong st dung may in trong mét khoang thoi gian dai, hay chac chan rat phich cdm day dién ra khoi 6
dién.

Khuyén Nghi Va Canh Bao Vé Cach Van Chuyén Hoac Bao Quan May

In

(J Khi bao quan hodc van chuyén mdy in, tranh lam nghiéng may in, dit theo chiéu dling hodc 14t Gp may in; néu
khong muc ¢6 thé ro ri.

[ Trudc khi van chuyén may in, ddm bao ring diu in & vi tri gdc (tdn cung bén phai).

L&i khuyén va canh bao danh cho viéc st dung may in bang két néi
khong day

[J S6ng vo tuyén ti may in nay c6 thé cé anh hudng xdu dén hoat dong cta thiét bi dién tt y té, khién cho ching
gdp 16i.Khi stt dung mdy in nay bén trong cdc cd s y té hodc gin thiét bi y té, hay thuc hién theo cac chi dan tu
nhan vién c¢6 thim quyén dai dién cho cdc cd s y té, va thuc hién theo tit ca cdc canh bdo va chi dan da dang
trén thiét bi y té.

[d Séng vo tuyén ti may in nay c6 thé cé anh hudng xdu dén hoat déng ctia cac thiét bi diéu khién ty dong nhu
ctia ty dong hodc chudng bao chay, va c6 thé dan dén tai nan do 16i.Khi stt dung mdy in nay gan cac thiét bi
diéu khién ty dong, hay thuc hién theo tt ca cic canh bdo va chi dan da dang trén cac thiét bi nay.

Luu y ddi véi mat khau quan tri vién

May in nay cho phép ban cai mat khiu quan tri vién d€ ngin chin truy cp trai phép hodc nhiing thay d6i doi véi
caj dat thiét bi va cai ddt mang dugc luu trii trén san phdm khi két néi mang.

Gia tri mac dinh cia mat khau quan tri vién

Gid tri mdc dinh cia mét khiu quan trj vién dugc in trén nhén trén chinh san phdm, vi du nhu nhén hién thi. Vi
tri ddn nhan tiy vao sdn phdm, ching han nhu § mit md ndp, mit sau hodc mit dudi.

Hinh minh hoa sau déy la vi du vé vi tri ddn nhan & mit m& ndp may in.

[ SERIAL No. x3B8153559 |

[@ passworo oz g || | (st o WTIRINN]
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S6 hudng dan st dung

Huéng dan quan trong

Néu d4n ca nhan (1) va (2) thi gi tri bén canh MAT KHAU dugc ghi trén nhan trong (1) 1a gia tri mac dinh.
Trong vi du nay, gia tri mic dinh 1a 03212791.

Néu chi dan nhan (2) thi s serial in trén nhan trong (2) la gia tri mac dinh. Trong vi du nay, gia tri mac dinh la
X3B8153559.

Chua cai dat mat khau quan tri vién

Cai mat khéu trén man hinh nhap mat kh4u sé hién thi khi ban truy cap Web Config.

Thong tin lién quan

= “Chay Web Config trén Trinh duyét web” & trang 87

Thay d6i mat khau quan tri vién

Vily do bdo mat, ban nén thay d6i mat khéu ban dau.

N6 c6 thé dugc thay d6i tii Web Config va Epson Device Admin. Khi thay d6i mat khu, hay cai mat khiu c6 it
nhit 8 ky tu chit va s6 mot byte va ky hiéu.

Thong tin lién quan

= “Chay Web Config trén Trinh duyét web” & trang 87

Cac thao tac yéu cau ban nhap mat khau quan tri vién

Néu dugc nhic nhap mat khiu quan tri vién khi thuc hién cic thao tic sau, hay nhap mét kh&u quan trj vién dugc
thiét lap trén mdy in.

[J Khi cap nhéat phan mém diéu khién ctia mdy in ti mdy tinh hodc thiét bj thong minh

(d Khi dang nhép vao phén cai diat nang cao cia Web Config

[J Khi thiét 1ap bang mét Ging dung c6 thé thay d6i cai dit cia may in

Khéi tao mat khau quan tri vién
Ban c6 thé chuyén méat khiu quan tri vién trd vé cai ddt méc dinh bang cach khdi tao cai dat mang.
Thoéng tin lién quan

= “Cac nut va chtic ning” & trang 14
= “Khoi phuc cai dit mang tit bang diéu khién” & trang 31

Bao vé thong tin ca nhan cua ban

Néu ban dua may in cho ngudi khac hodc vat bo, hay khoi phuc cai dit mang mac dinh.

11



S6 hudng dan st dung

Huéng dan quan trong

Thong tin lién quan

= “Cac nut va chtic ning” & trang 14

12



S6 hudng dan st dung

Nhiing diéu co ban vé may in

Nhiing diéu co ban vé may in

Tén va chiic nang ctia cac bé phan

o ©

—

(1) Bang diéu khién Cho phép ban van hanh may in va cho biét trang thai ciia may in.
(2] Ndp may in M& dé nap lai hop muc hodc thao gidy bi ket.

(3) Né&p hép muc M dé nap lai hop muc.

(4] Hop muc Chuta muc den va nam trén dau in.

(5 nap trudc M& dé nap gidy vao khay gidy.

Khay dau ra

Gilt gidy da dugc day ra.

Khay giay

Nap giay.

Thanh dan huéng bén canh

Nap gidy thdng vao may in. Trugt dén mép cla gidy.

© ®o 0|0

phan mé rong dan hudng gidy

Trugt ra dé nap gidy khé legal.

13




S6 hudng dan st dung

Nhiing diéu co ban vé may in

I
r 2
s

—_

(1) Nap sau Thao khi loai bo gidy bi ket.
(2] Céng USB Cam cap USB dé két néi vai may tinh.
(3) Clra vao AC Két noi vai day dién nguon.

Crm

:

-
= @.-—e
:G@.-—@

ot

(1] Bat hodc tat may in.

Rut phich cdm dién sau khi kiém tra thiy dén ngudn tat.

(2] Khi c6 16i mang xay ra, nhan nut nay sé hay bé 16i. Gilt nat nay qua nam gidy dé thuc hién thiét 1ap Wi-Fi tu déng
bdng nut nhan WPS.

3] In bao cao két ndi mang cho phép ban xac dinh nguyén nhan ctia moi sy ¢6 ma ban cé thé gap phai khi st dung
may in trén mot mang. Néu ban can cai dat mang chi tiét hon va trang thai két néi, hay gilr nit nay it nhat nam
gidy dé in t& trang thai mang.

(4] Khi c6 16i xay ra, nhan nuat nay sé hay bo 16i.

Gi{r nat nay it nhat nam gidy dé di chuyén hop muc dén vi tri nap lai muc, hodc dua hop muc trd lai vi tri gbc.

(5) Dumng thao tac hién tai. Hay bo 16i hét gidy va 16i ket gidy.

Gil nut nay trong nam giay cho dén khi nat® nhdp nhay dé chay qua trinh lam sach dau in.

14



S6 hudng dan st dung

Nhiing diéu co ban vé may in

Céc chiic ndng théng qua két hop nat

&
(). wir

Thiét 1ap Wi-Fi Direct (AP don gian)

&
Nhan gi nat Wi-Fi va m déng thai dé bt dau Thiét 1ap Wi-Fi Direct (AP don gian).

Wi-Fi + @ Cai dét ma PIN (WPS)
Nhan gid nut Wi-Fiva & dong thai @& bat dau Thiét 1ap ma Pin (WPS).

WiFi + d) Ngan chan thuc hién thay d6i d6i véi cac cai dat Epson Connect va Google Connect Print.
Phuc héi cai dit mang mic dinh

§|ﬂ . d) o 2 ang macai

g
Bat may in khi dang gilr nut dé khéi phuc cac cai dat mang méc dinh. Khi cai d&t mang
dugc khoi phuc, may in sé bat va dén trang thai mang nhap nhay luan phién.
©. (I) In mau kiém tra kim phun

Bat may in khi dang gitr nut @ dé in mau kiém tra kim phun.

Téng s6 trang da nap qua may in cling dugc in ra cing véi mau kiém tra kim phun.

Peén va trang thai may in

Céc dén trén bang diéu khién cho biét trang thdi ctia may in.

QOO @ )
gt i U

Trang thai binh thuong

I:I: Bat

beéen Trang thai
{,3 D May in dugc két n6i véi mang khong day (Wi-Fi).
Q D May in dugc két néi véi mang & ché do Wi-Fi Direct (AP don gian).
.

Trang thai 16i

Khi c6 16i xay ra, dén bat sang hodc nhép nhay. Chi tiét vé 16i dugc hién thi trén man hinh mdy tinh.

I:I/D: Bat
I:I/ I:I : Nhép nhay

15




S6 hudng dan st dung

Nhiing diéu co ban vé may in

Trang thai

Giai phap

Da xay ra 16i két n6i Wi-Fi.

Nhan nut Wi-Fi dé xda 16i va th( lai.

Qua trinh nap muc ban dau khéng thé hoan
thanh.

Xem &p phich Bdt ddu tai ddy d€ hoan thanh qua trinh
nap muc ban dau.

Qua trinh nap lai muc khéng thé hoan
thanh.

Nap lai muc bén trong hép muc, sau d6 nhan nuat O
dé dua hdp muc trd lai vi tri géc.

Nap hép muc khdng dong hoan toan.

D&y nép vao mét cach chiéc chén, sau d6 nhan nat O.

Gidy khong dugc nap vao hodc nhiéu han
mot t& gidy dugc nap vao cung ldc.

Nap gidy va nhan nat @.

Da xay ra ket gidy.

G& b6 gidy va nhan nit @.

Vat liéu bdo vé c6 thé van con bén trong
may in.

M& nap may in, loai bd vat liéu bao vé, sau dé nhan

nut @

16 00

d May in bi tdt khéng ding cach.*

d Bai vi may in da bi tat trong khi van hanh
nén cac voi phun cé thé da kho va bi tic.

* Nguén da bi tat bang mot 6 cdm dai hoac

b6 ngat dién, phich cdm bi rat ra khéi 6 cam
hodc mat dién.

1 Sau khi loai bo 16i bang cach nhan nut Q, ching
t6i khuyén ban nén thuc hién kiém tra kim phun.
Hay moi cong viéc in dang cha x{ ly.

O PE tit may in, hdy d@m bao ban nhan nat O,

1600

Khi den O va den [J nhdp nhay déng thai

Tam 16t muc gan dén hodc cuéi tudi tho hoat
dong.

Tam 16t muc can dugc thay thé.

Lién hé Epson hodc nha cung cap dich vu Gy quyén
clia Epson dé thay tam |6t muc.”! Day khong phai I3
b6 phan ngudi dung c6 thé bao tri.

Khi c6 théng bao cho biét ban c6 thé tiép tuc in dugc
hién thi trén may tinh, nhan nat Qas tiép tucin. Cac
deén ngling nhap nhay luc do, tuy nhién ching sé tiép
tuc nhap nhay & cac khoang thai gian déu dan cho
dén khi tam 16t muc dugc thay thé.

o
)

May in da bat dau & ché dé khéi phuc vi viéc
cap nhat chuong trinh co s& da that bai.

Lam theo cac budc bén duéi dé thir cap nhat lai
chuong trinh co s6.

1. K&t nGi may tinh va may in bang cap USB. (Trong
khi & ché do khéi phuc, ban khong thé cap nhat
chuong trinh co s& qua két nGi mang.)

2. Truy cap trang web Epson tai dia phuong ctia ban
dé dugc hudng dan thém.

Da xay ra 16i may in.

M& nap trudc va g& bd toan bé gidy bén trong may
in. Tat nguon va bat lai.

Néu 16i ti€p tuc xay ra sau khi tat va bat lai nguén, hay
lién hé bé phan hé trg ctia Epson.

*1 Trong mot s6 chu trinh in, mét lugng rit nho muc thiia c6 thé dugc thu thap trong tdim 16t myc. D€ tranh ro ri
muc ra khoi tdm 16t, mdy in dugc thiét ké dung in khi tdm 16t da dat dén gidi han. Liéu c6 cin thay hay khong va
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S6 hudng dan st dung

Nhiing diéu co ban vé may in

tan sudt thay nhu thé nao sé khac nhau tuy thudc vao s6 trang ban in, loai chét liéu ma ban in va s6 chu trinh lam
sach ma may in thuc hién. Nhu cdu thay thé tdm 16t khong c6 nghia la mday in da diing van hanh theo théng s6 ky
thuat ctia may in. Mdy in sé cho ban biét khi nao tdm 16t can thay thé va diéu nay chi c¢6 thé dugc thuc hién boi
nha cung cip dich vu Epson dugc tty quyén. Bao hanh ctia Epson khong bao gébm chi phi cho viéc thay thé nay.

Thong tin lién quan

= “G6 bo gidy bi ket” & trang 96

= “Lién hé v6i b phan hé trg ca Epson” & trang 125
= “Cai dit ting dung mdi nhit” § trang 90
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S6 hudng dan st dung

Cai dat mang

Cai dat mang

Loai két ndi mang

Ban c6 thé sti dung cac phuong thiic két ndi sau.

Két ndi Wi-Fi

Két n6i may in va may tinh hodc thiét bi thong minh véi bo dinh tuyén khong diy. Day la phuong phap két néi
dién hinh danh cho mang nha riéng hodc vin phong & d6 may tinh dugc két ndi bang Wi-Fi thong qua bo dinh
tuyén khong day.

(@D),

N
(t —
= — l- EPSON J

) i =

Thong tin lién quan

= “Két ndi v6i mdy tinh” & trang 19

= “Két ndi v6i thiét bi thong minh” & trang 20

= “Thyc hién cai dit Wi-Fi trén mdy in” & trang 20

Két néi Wi-Fi Direct (AP don gian)

St dung phuong thiic két n6i nay khi ban khong st dung Wi-Fi & nha riéng va & co quan hoac khi ban mudn két
ndi tryc tiép mdy in va may tinh hodc thiét bi thong minh. G ché d¢ nay, mdy in déng vai tro la bo dinh tuyén

18



S6 hudng dan st dung

Cai dat mang

khong day va ban c6 thé két ndéi thiét bi véi may in ma khéng phai st dung b dinh tuyén khéng diy chuén. Tuy
nhién, cac thiét bj dugc két néi truc tiép véi may in khong thé giao tiép véi nhau thong qua méy in.

(¢t f—oom
l e EPSON J
N

—~ —~
—~ —~

C6 thé két n6i may in bang két ndi Wi-Fi va Wi-Fi Direct (AP don gian) dong thoi. Tuy nhién, néu ban bat dau két
ndi mang bang két néi Wi-Fi Direct (AP don gian) khi may in dugc két n6i bang Wi-Fi, Wi-Fi bi ngit két ndi tam
thoi.

Thoéng tin lién quan

= “Thuc hién cai dit két n6i Wi-Fi Direct (AP don gian)” & trang 23

Két ndi véi may tinh

Chung t6i khuyén ban nén st dung trinh cai dat d€ két n6i may in v6i may tinh. Ban c6 thé chay trinh cai dit bang

mot trong cac phuong thtic sau.

[ Thiét lap ti trang web
Truy cap trang web sau va sau d6 nhép tén san phdm. Chuyén téi Thiét 1ap, sau d6 bat d4u thiét lap.
http://epson.sn

(J Thiét 14p bing dia phan mém (chi danh cho kiéu may di kém dia phdn mém va ngudi dung may tinh Windows
c6 6 dia).

Dua dia phdn mém vao mdy tinh va sau d6 lam theo huéng dan trén man hinh.
Chon phuong thiic két néi

Lam theo huéng din trén man hinh cho t6i khi man hinh sau hién thi va sau d6 chon phuong thic két néi ctia
may in v6i may tinh.
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S6 hudng dan st dung

Cai dat mang

Chon loai két ndi va sau d6 nhip vao K& tiép.

0 st v T .
Select Your Conneclion Method

Lot g Tuped

F— B Coannstl vl winkless mlbinai [Wi-Fi)
= [ 1 =m

Sebp® Chreiey

- Connect va UISHE cabla
ossen i e =2

Crarn Fametom
Fumnih SrlTrab o

0 Yol cin cofrescl e P g Sofmgeler vin wereesss LA - F

Abemnood contouration

Thuc hién theo huéng dan trén man hinh.

Két ndi vai thiét bi thoéng minh

Ban c6 thé stt dung mdy in t thiét bi thong minh khi két n6i mdy in v6i cuing mot mang Wi-Fi (SSID) nhu thiét bi
thong min. D€ stt dung mdy in ti thiét bi thong minh, hay thiét 1ap tu trang web sau. Truy cdp trang web tui thiét bi
thong minh ma ban muén két néi véi may in.

http://epson.sn > Thiét lap

Luu y:
Néu mudn két ndi mdy tinh va thiét bi thong minh v6i mdy in ciing liic, chiing t6i khuyén ban nén két ndi véi mdy tinh
trudc.

Thuc hién cai dat Wi-Fi trén may in

Ban ¢4 thé thuc hién cai dit mang tit bang diéu khién ctia mdy in theo nhiéu cach. Chon phuong thic két néi phu
hop v6i méi truong va diéu kién ma ban dang st dung.

Néu b dinh tuyén khong day ho trg WPS, ban c6 thé thuc hién cai dit bang cach st dung thiét 1ap nut an.

Sau khi két n6i may in v6i mang, hay két néi mdy in tit thiét bi ma ban muén st dung (mdy tinh, thiét bi thong
minh, may tinh bang, v.v.).
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S6 hudng dan st dung

Cai dat mang

Thong tin lién quan

= “Thuc hién cai dit Wi-Fi bing thiét 1ap nat 4n” & trang 21

= “Thuc hién cai dit Wi-Fi bing thiét 1ap ma PIN (WPS)” & trang 22
= “Thuc hién cai dit két n6i Wi-Fi Direct (AP don gian)” & trang 23

Thuc hién cai dat Wi-Fi bang thiét lap nut an

Ban c6 thé tu dong thiét lap mang Wi-Fi bang cach nhén nat trén b dinh tuyén khong day. Néu dap tng céc diéu
kién dudi day, ban cé thé thiét 1ap bang cach st dung phuong thiic nay.

(4 B¢ dinh tuyén khong day tuong thich véi WPS (Thiét 1ap bdo méat Wi-Fi).

[J Két n6i Wi-Fi hién tai da dugc thiét 1ap bang cach nhin nut trén b dinh tuyén khong day.

Luu y:

Néu ban khong tim thdy niit hodc ban dang thiét 1dp bang phdn mém, hay xem tai liéu di kém b dinh tuyén khong day.

1. Nhdn git nat [WPS] trén bd dinh tuyén khong diy cho dén khi déen bao mat nhép nhay.

Néu ban khong biét vi tri ciia nat [WPS] hodc khong c6 nit nao trén bd dinh tuyén khong day, hay xem tai
liéu di kém b dinh tuyén khong day dé biét thong tin chi tiét.

| J—
e 1 A g RN AR A,.\h‘h“‘E’RK,A
2. Git nh4n nat wi-Fi trén may in trong it nhit ndm giay cho dén khi déen B'®" va dén kew® nhdp nhay luan
phién nhau.

”'/\‘

Qua trinh cai dat két noi sé bat dau. Khi két néi dugce thiét 14p, dén h': bét sang.

lel®E

Luu y:

Mdy in & trang thdi 16i két ndi khi dén !? va dén koa®  nhdp nhdy dong thoi. Sau khi x6a I6i ciia mdy in béng cdch
nhdn nit Wi-Fi trén mdy in, hdy khéi dong lai bo dinh tuyén khong day, ddt by dinh tuyén khong ddy gdn mdy in va thit
lai. Néu cdch nay van khong hiéu qud, hdy in bdo cdo két néi mang va kiém tra gidi phdp.

lel=
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S6 hudng dan st dung

Cai dat mang

Thong tin lién quan
= “Kiém tra tinh trang két n6i mang” & trang 24
= “In bdo cdo két ndi mang” & trang 24

= “Khi ban khong thé dit cai dit mang” & trang 105

Thuc hién cai dat Wi-Fi bang thiét lap ma PIN (WPS)

Ban c6 thé két néi v6i bo dinh tuyén khong day bing céch st dung méa PIN dugc in trén to trang thai mang. Ban
c6 thé st dung phuong thiic nay dé€ thiét 1ap néu bd dinh tuyén khong day c6 kha ning WPS (Thiét lap Wi-Fi dugc
béao vé). Stt dung mdy tinh d€ nhap mé PIN vao b¢ dinh tuyén khong day.

1. Nap gidy.

D

2. Nhén giti nat trén mdy in it nhat 5 giay.
To tinh trang mang dugc in.
Luu y:

&
Néu ban nhd nit @ trong vong 5 gidy, bdo cdo két ndi mang dugc in.Luu y rang thong tin ma PIN khong dugc in
trén bdo cdo nay.

= L [F
3. Trong khi nh4n giii nit wi-Fi, bim nat & cho t6i khi dén E= videnbese nhdp nhay luan phién.

4. St dung may tinh d€ nhip ma PIN (s6 c6 tam chit s6) dugc in trong cot [WPS-PIN Code] ctia t& trang thai
mang vao bo dinh tuyén khong day trong vong hai phut.

=
Khi két néi dugc thiét 1ap, den B® bat séng.
lelE=
Luu y:
1 Xem tai liéu di kém bo dinh tuyén khong day dé biét thong tin chi tiét vé cach nhdp ma PIN.

([ Mady in 6 trang thdi 16i két ndi khi dén | O nhdp nhdy dong thoi. Sau khi xéa 16i cia mdy in bang
cdch nhdn niit Wi-Fi trén mdy in, hay khdi dong lai bo dinh tuyén khong day, dat bo dinh tuyén khong day gdn mdy
in va thit lgi. Néu cdch nay van khong hiéu qud, hay in bdo cdo két n6i mang va kiém tra gidi phdp.

lelE®E

Thoéng tin lién quan

= “In to tinh trang mang” & trang 30

= “Kiém tra tinh trang két n6i mang” & trang 24
= “In bdo cdo két ndi mang” & trang 24

= “Khi ban khong thé dat cai dit mang” & trang 105

22



S6 hudng dan st dung

Cai dat mang

Thuc hién cai dat két néi Wi-Fi Direct (AP don gian)
Phuong thic nay cho phép ban két néi may in truc tiép véi thiét bi ma khong cin bd dinh tuyén khong day. May
in déng vai tro 1a bo dinh tuyén khong day.
& = =
1. Trong khi nhén gitt nut wi-Fi, bAm nt Iﬂ cho t6i khi den B va den E? nhdp nhay luan phién.
Dgi cho dén khi quy trinh két thuc.

E‘/‘\‘
Khi két n6i dugc thiét 1ap, dén kw® bat sang.

lel=

Luu y:
Néu ban bat Wi-Fi Direct mot ldn, tity chon nay duy tri & trang thdi bat trii khi ban phuc hoi cai dat mang mdc dinh.

2. Nap gidy.
§tl
3. Nhén giti nat trén may in it nhét 5 giay.
T6 tinh trang mang dugc in.Ban c6 thé kiém tra SSID va mat kh&u cho Wi-Fi Direct (AP don gian) trén to

nay.

Luu y:

&
Néu ban nhd nut IB trong vong 5 gidy, bdo cdo két ndi mang duigc in.Luu y rang SSID va mat khdu cho Wi-Fi Direct
(AP don gidn) khong dugc in trén bdo cdo nay.

4. Trén man hinh két n6i mang ctia may tinh hodc man hinh Wi-Fi cua thiét bi thong minh, hay chon SSID
giong nhu dugc hién thi trén to trang thai mang dé két néi.

<Wi-Fi Direct:>

Wi-Fi Direct Mode On
Communication Mode Simple AP
Operation Mode IEEEBD2.11g/n
Communpnication Snsaasd Eutn

551D DIRECT=-
Fassword

Channel 11

Security Level WPAZ-PSK({AES)
Link Status Unknown
Connected Devices D{Max N}
Client MAC List Home

5. Nhép méat khiu dugc hién thi trén t& trang thdi mang trén mdy tinh hodc thiét bj thong minh.

Ban c6 thé xdc nhan trang thai Wi-Fi Direct trén td trang thai mang.
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S6 hudng dan st dung

Cai dat mang

Luu y:
Khi ban két ndi tir thiét bi thong minh bdng két ndi Wi-Fi Direct (danh cho Android)

7
Khi ban dang sit dung thiét bi Android va két ndi véi mdy in bang Wi-Fi Direct, dén ! * vadénlem® nhdp nhdy dong
thoi trén mady in.
Nhdn nut Wi-Fi dé cho phép yéu cdu két ndi.
Nhin nit @ néu ban muén tii chéi yéu cdu két noi.
Xem tMeo trén trang web sau dé biét thém chi tiét.

http://epson.sn > Hé trg

Théng tin lién quan

= “In to tinh trang mang” & trang 30

= “Kiém tra tinh trang két n6i mang” & trang 24

= “Khi ban khong thé két néi bing Wi-Fi Direct (AP don gidn)” & trang 106

Kiém tra tinh trang két néi mang

Ban c6 thé kiém tra tinh trang két néi mang theo céch sau.

Kiém tra trang thai mang bang dén mang
Ban c6 thé kiém tra trang thdi két ndi mang bdng dén mang trén bang di€u khién ctia may in.
Thong tin lién quan

= “Dén va trang thai may in” & trang 15

In bao cao két néi mang
Ban c6 thé in bdo cdo két n6i mang dé€ kiém tra trang thdi gitta mdy in va b¢ dinh tuyén khong day.
1. Nap gidy.

=
2. Nhan nut @

Bdéo cao két n6i mang dugc in.

Thoéng tin lién quan

= “Thong béo va gidi phép trén bdo cdo két ndi mang” & trang 25
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S6 hudng dan st dung
Cai dat mang
Théng bao va giai phap trén bao cao két néi mang

Kiém tra thong bdo va ma 16i trén bao cdo két ndi mang va sau d6 lam theo giai phap.

Eeml e e e e a ==
Check Hetwerk Connection
e T N S S T e TR T T

Check Result FAIL

Error code [ (E=2)

See the Hetwork Status and check Lf the Betwork Nams (S5ID) is

el SOTE au WAAE B8 SSRBGST, b
If the S5ID isx cocrect, sake fuse B9 Gatss the corrach Pl.llul'ﬂ.liﬂ

and try sgain.

If your problems persist.
sad your desussntatiss for halp and networking elps.

Chackad Itams

fizreless Wetworck Masa (S53I0) Check FAIL

Communication Mode Chock Urchgs kod
Security Mode Cheok Unchisa ked
MAC Address Filvering Check Unchieo ked
Security Key/Password Check Unches oed
1P Address Check Unchas ked
Detalled IPF Setup Checok Unchecked

Betwork Status

Printer Hams EPSOH XXXXXX

Pripear Madel XX-XXX Baries

IP Addreas 1£9.254.137.8

Bubnet Mask 255.255.0.0

Default Catoway

Habwork Nasa (S5ID) Epsoniet

Sasueley Hone

Signal Strength Poor

MAC Address FR:DO:2T:40:00:AC
a. Ma 16i

b. Thong bao vé Moi truong mang

Thoéng tin lién quan

= “E-1” § trang 26

= “E-2, E-3, E-7” & trang 26
= “E-5” & trang 27

= “E-6” § trang 27

= “E-8” & trang 27

= “E-9” § trang 28

= “E-10” & trang 28

= “E-11” & trang 28

= “E-12” & trang 29

= “E-13” & trang 29

= “Thong béo vé Moi trudng mang” & trang 30



S6 hudng dan st dung

Cai dat mang

E-1

Giai phap:
(J Bam bao ban da cdm chit cép ethernet vao may in, c6ng néi hodc thiét bi mang khac.
J Bam bao ban da bat c6ng néi hodc thiét bi mang khac.

(J Néu ban mudn két néi mdy in bang Wi-Fi, hay thuc hién lai cai ddt Wi-Fi cho mdy in vi n6 da bi tit.

E-2, E-3, E-7

Gidi phap:

4 Pam bao ban da bat bo dinh tuyén khong day.

[J Xac nhin rang may tinh hodc thiét bi ctia ban da dugc két noi thich hgp véi bo dinh tuyén khong day.

[J Tt b dinh tuyén khong day. Cho khoang 10 giay roi bat lai.

d Pat may in gin hon véi bd dinh tuyén khong diy va loai bo moi vét can gitia chung.

(J Néu ban da ty nhap SSID, kiém tra xem n6 c6 dung khong. Kiém tra SSID tit phdn Network Status trén béo
cao két noi mang.

[J Néu bo dinh tuyén khong day c6 nhiéu SSID, hay chon SSID dang hién thi. Khi SSID dang st dung tan s6
khong tuong thich thi may in sé khong hién thi né.

[J Néu dang st dung cai dat nat nhin d€ thiét lap két n6i mang, ddm béo b dinh tuyén khéng diy ctia ban c6 hod
trg WPS. Ban khong thé st dung cai ddt nit nhin néu bd dinh tuyén khong day ctia ban khong hé trg WPS.

(d Pam bao SSID ctia ban chi sti dung cac ky tu ASCII (ky tu va biéu tugng chit va s6). May in khong thé hién thi
SSID chita cac ky ty khong phai ASCII .

[d Pam bao ban da biét SSID va mat khiu trudc khi két n6i b dinh tuyén khong day. Néu ban dang st dung bo
dinh tuyén khong day véi cac cai ddt mac dinh thi SSID va mét khéu sé dugc in trén nhéan ctia nd. Néu ban
khong biét SSID va méat khdu, hay lién hé ngudi phu trach thiét lap b dinh tuyén khong day, hoac tham khao
tai liéu huéng dan kem theo b dinh tuyén khong day.

(J Néu ban dang két néi v6i SSID dugc tao bang thiét bi thong minh tethering (phat mang di dong), hay kiém tra
SSID va mat khéu trong tai liéu hudéng dan keém theo thiét bi thong minh do.

[J Néu két n6i Wi-Fi ctia ban bi ngat dot ngét, hay kiém tra céc tinh trang sau. Néu gdp phai bat ky tinh trang nao
sau day, hay thiét lap lai cai dat mang bang cach tai vé va chay phan mém ti trang web sau.

http://epson.sn > Thiét lap
[ Mot thiét bi thong minh khac da dugc thém vao mang qua cai dat nit nhan.
J Mang Wi-Fi da dugc thiét lap béng bat ky phuong thic nao khac thay vi thiét 14p nut nhan.

Thong tin lién quan

= “K&t ndi v6i mdy tinh” & trang 19
= “Thuc hién cai dit Wi-Fi trén mdy in” & trang 20

26


http://epson.sn/?q=2

S6 hudng dan st dung

Cai dat mang

E-5

Giai phap:

bam bao loai bdo mat ctia bd dinh tuyén khong day dugc cai sang mot trong céc loai sau. Néu khong phai, hay
thay d6i loai bao mat trén bd dinh tuyén khong day roi thiét 14p lai cai ddt mang cho mdy in.

[0 WEP-64 bit (40 bit)

O WEP-128 bit (104 bit)

[J WPA PSK (TKIP/AES)"

[J WPA2 PSK (TKIP/AES)”
[ WPA (TKIP/AES)
O WPA2 (TKIP/AES)

*  WPA PSK con dugc biét nhu la WPA Ca nhan. WPA2 PSK con dugc biét nhu la WPA2 Ca nhan.

E-6

Giai phap:

(J Kiém tra xem chiic nang loc dia chi MAC c6 bi tit hay khong. Néu da bat, hay dang ky dia chi MAC ctia may in
dé n6 khong bi loc. Tham khao tai liéu hudéng dan kém theo bo dinh tuyén khong day dé€ biét thém chi tiét. Ban
c6 th€ ki€m tra dia chi MAC tii phian Network Status trén bao cao két néi mang.

[d Néu b¢ dinh tuyén khong diy ctia ban dang st dung cach xdc thuc chia sé v6i bao miat WEP, dam bao khoa va
chi muc x4c thyc 1a chinh xéc.

[J Néu s6 lugng thiét bi c6 thé két ndi trén bd dinh tuyén khong day it hon s6 lugng thiét bi mang ma ban muén
két ndi, hay thuc hién cai dat trén bo dinh tuyén khong day dé tang s6 lugng thiét bi c6 thé két ndi. Tham khao
tai liéu huéng dan kém theo bo dinh tuyén khong day dé thuc hién cai dat.

Thong tin lién quan

= “In to tinh trang mang” & trang 30

E-8

Giai phap:
(J Bat DHCP trén b¢ dinh tuyén khong day néu cai ddt Nhan dia chi IP ctia mdy in dugc cai sang Ty ddng.

[J Néu cai dat Nhan dia chi IP ctia may in dugc cai sang Tht cong thi dia chi IP ma ban da ty thiét 14p sé khong c6
hiéu luc vi ndm ngoai pham vi (vi du: 0.0.0.0). Thiét 14p dia chi IP hgp 1é ti bang diéu khién mdy in hodc bing
Web Config.

Thong tin lién quan

= “In to tinh trang mang” & trang 30
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S6 hudng dan st dung

Cai dat mang

E-9

Giai phap:

Kiém tra cdc muc sau.

[ Da bat céc thiét bi chua.

[J Ban c6 thé truy cap Internet va cidc may tinh hodc thiét bi mang khéc trén cing mang tii nhiing thiét bi ban
mudn két n6i v6i may in hay khong.

Néu van khong két n6i dugc véi mdy in va cac thiét bi mang sau khi xdc nhén cac tinh trang & trén, hay tit bo dinh
tuyén khong day. Cho khoang 10 gidy roi bat lai. Sau d6, thiét lap lai cai dat mang bang cach tai vé va chay trinh cai
dat ti trang web sau.

http://epson.sn > Thiét lap

Thong tin lién quan

= “Két ndi v6i mdy tinh” & trang 19

E-10

Giai phap:

Kiém tra cdc muc sau.

[d Da bit cac thiét bi khac trén mang hay chua.

J Céc dia chi mang (dia chi IP, mdt na mang phu va cng vao mac dinh) phai chinh xdc néu ban da cai dat Nhan
dia chi IP ctia May in sang Thi cOng.

Cai lai dia chi mang néu sai. Ban c6 thé kiém tra dia chi IP, méit na mang phu va céng vao mic dinh ti phan

Network Status trén bao cao két ndi mang.

Néu da bat DHCP, hay d6i cai dat Nhan dia chi IP ctia mdy in sang Tu dong. Néu ban mudn tu cai dat dia chi IP,
hay kiém tra dia chi IP tit phan Network Status trén bao cdo két ndi mang, sau d6 chon Thu cong trén man hinh
cai ddt mang. Cai mit na mang phu sang [255.255.255.0].

Néu van khong két néi dugce véi may in va cac thiét bi mang, hay tat bd dinh tuyén khong day. Cho khoang 10 giay
roi bat lai.
Thong tin lién quan

= “In to tinh trang mang” & trang 30

E-11

Giai phap:
Kiém tra cdc muc sau.
[ Dbia chi cdng vao mic dinh phai chinh xdc néu ban cai Thiét 1ap TCP/IP sang Thu cdng.

(J Thiét bi dugc cai lam c6ng vao mic dinh da dugc bat hay chua.

ba cai dung dia chi c6ng vao mic dinh hay chua. Ban c6 thé kiém tra dia chi c6ng vao mac dinh ti phdn Network
Status trén bao cao két n6i mang.
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S6 hudng dan st dung

Cai dat mang

Thong tin lién quan

= “In td tinh trang mang” & trang 30

E-12

Giai phap:
Kiém tra cdc muc sau.
[J Pa bat cac thiét bj khdc trén mang hay chua.

[d Cac dia chi mang (dia chi IP, mit na mang phu va c6ng vao méc dinh) phéi chinh xdc néu ban dang ty nhap
ching.

(J Dia chi mang cho céc thiét bi khic (mat na mang phu va cdng vao mic dinh) da giong nhau chua.
[ Dia chi IP khong xung dot véi cac thiét bi khac.
Néu van khong két néi dugc voi mdy in va cac thiét bi mang sau khi xdc nhén céc tinh trang & trén, hay thi cac
céch sau.
(J Tit b dinh tuyén khong diy. Cho khoang 10 gidy roi bat lai.
(J Thuyc hién lai cai d4t mang bang trinh cai dit. Ban c6 thé chay noé tu trang web sau.
http://epson.sn > Thiét lap

[d Ban c6 thé ddng ky nhiéu méat khiu trén mét bo dinh tuyén khong day st dung loai bdo mat WEP. Néu ding ky
nhiéu méit khdu, hay kiém tra xem mat khiu dang ky dau tién da dugc cai trén mdy in chua.

Thong tin lién quan
= “In to tinh trang mang” & trang 30
= “Két ndi v6i mdy tinh” & trang 19

E-13

Giai phap:

Kiém tra cdc muc sau.

(J Céc thiét bi mang nhu bo dinh tuyén khong day, c6ng ndi va b dinh tuyén da dugc bat chua.

(J Thiét 14p TCP/IP cho céc thiét bi mang chua dugc thuc hién bang tht cong. (Néu Thiét 1ap TCP/IP ctia mdy in
dugc cai dit tu dong trong khi Thiét 14p TCP/IP cho cac thiét bi mang khac dugc thuc hién thti cong thi mang
ctia may in c6 thé khac v6i mang dung cho cac thiét bi khac.)

Néu n6 van khong hoat dong sau khi kiém tra cidc muc trén, hay thi cic thao tic duéi day.

(J Tat b dinh tuyén khong day. Cho khoang 10 gidy roi bat lai.

(J Thuc hién cai dat mang trén mdy tinh dung ciing mang v6i mdy in bang trinh cai dit. Ban c6 thé chay n¢ tu
trang web sau.

http://epson.sn > Thiét lap

[J Ban c6 thé ding ky nhiéu mét khiu trén mét bo dinh tuyén khong day st dung loai bdo mat WEP. Néu ding ky
nhiéu méit khdu, hay kiém tra xem mat khiu dang ky dau tién da dugc cai trén mdy in chua.
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S6 hudng dan st dung

Thong tin lién quan
= “In to tinh trang mang” & trang 30
= “Két n6i v6i mdy tinh” & trang 19

Cai dat mang

Théng bao vé Méi truéng mang

Thong bao

Giai phap

The Wi-Fi environment needs to be
improved. Turn the wireless router off and
then turn it on. If the connection does not
improve, see the documentation for the
wireless router.

Sau khi di chuyén may in d&n gan hon véi bd dinh tuyén khéng day va loai bd
moi vat can gilfa chiing thi hay tat bo dinh tuyén khéng day. Doi khoang 10
giay va sau do bat lén. Néu thiét bj van khong két néi, hay tham khao tai liéu
hudng dan kém theo bo dinh tuyén khéng day.

*No more devices can be connected.
Disconnect one of the connected devices if
you want to add another one.

M4y tinh va céc thiét bi théng minh c6 thé két néi déng thai sé duoc két ndi
day a0 qua két néi Wi-Fi Direct (AP don gian). D& thém mot may tinh hodc
thiét bi thong minh khac, hay ngat két nGi mot trong cac thiét bj da két ndi
hoac két n6i véi mang kia truée.

Ban ¢4 thé xac nhan s6 lugng thiét bi khong day c6 thé két ndi dong thai va
56 lugng thiét bi da két ndi bang cach kiém tra td trang thai mang.

In t& tinh trang mang

Ban c6 thé kiém tra théng tin mang chi tiét bdng cach in théng tin nay nhu s6 thiét bi tdi da ban c6 thé két néi

bang Wi-Fi Direct (AP don gian).

1. Nap gidy.

&
2. Nhdn giit nat @ trén bang diéu khién ctia may in it nhét 5 gidy.

T& tinh trang mang dugc in.
Luu y:

&
Néu ban nhd nut Iﬂ trong vong 5 gidy, bdo cdo két ndi mang dugc in.

Thay thé hoac thém bé dinh tuyén khéng day méi

Néu SSID thay déi do thay thé hodc thém b dinh tuyén khong day va moi trudng mang méi dugce thiét 1ap, hay

dat lai cai dat Wi-Fi.

Thong tin lién quan

= “Thay déi phuong thic két néi v6i may tinh” & trang 31
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S6 hudng dan st dung

Cai dat mang

Thay déi phuong thic két néi véi may tinh

St dung trinh cai dét va thiét lap lai theo phuong thiic két néi khac.

(J Thiét 1ap tli trang web
Truy cap trang web sau va sau d6 nhép tén san phdm. Chuyén t6i Thiét 1ap, sau d6 bat d4u thiét lap.
http://epson.sn

(J Thiét 14p bing dia phadn mém (chi danh cho kiéu may di kém dia phdn mém va ngudi dung may tinh Windows
c6 6 dia).

Dua dia phan mém vao mdy tinh va sau d6 lam theo huéng dan trén man hinh.

Chon thay déi phuong thiic két néi
Lam theo huéng dan trén man hinh cho t6i khi man hinh sau hién thi.

Chon Thiét 1ap lai két néi Mdy in (cho by dinh tuyén mang méi hodc d6i USB qua mang, v.v) trén man hinh
Cai dit phin mém va sau d6 nhip vao Ké tiép.

& rmtint Firee & Seray w

Install Software

Letirs e Mupniropii

@ Re-natall required aoftware

. Gabpin Chimeiad

“ @ Inatall aptional saltyans

Corraecismn T - T
= & =01 up Printer conneclion sgain
’fﬁ (e miw netwark rautes af changing LISE to nabwark, &le.)

Chaiel Famctarm

Cancal [ Maat

A e . o 9 kN o n o n?
Khoi phuc cai dat mang tir bang diéu khién
Ban c6 thé khoi phuc tat ca cai dit mang vé cai dat mac dinh.

1. Tat may in.
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S6 hudng dan st dung

Cai dat mang

: S
2. Trong khi nhén giti nut IB, bam nit O cho t¢i khi den h’: va dén ew® nhdp nhdy luin phién.

, = . [F.
Khoi phuc hoan tit khi den B'®" va den em®  tit.

INolific

32



S6 hudng dan st dung

Chuan bi may in

Chuan bi may in

Nap trang

Cac loai gidy san c6 va cac kha ning

Luu y:
Kich thuéc gidy dugc hién thi khdc nhau tuy thudc vao trinh diéu khién.

Giay Epson chinh hing

Epson khuyén ban nén st dung gidy Epson chinh hiang dé ddm bdo c6 dugc ban in c6 chit lugng cao.

Luu y:

Kha ndng sén cé ctia gidy thay doi theo dia diém. DE biét thong tin mdi nhdt vé khd nang san c6 ciia gidy tai khu vic ciia

ban, hay lién hé v6i bo phdn hé trg ciia Epson.

Giay thich hgp cho viéc in tai liéu D

Tén phuong tién Kich c& Kha nang nap (T6) In 2 mat tha cong
Epson Bright White Ink Jet A4 1201 v
Paper

*1  Khiin 2 mat thi céng, ban c6 thé nap 1&n dén 30 t& cho gidy da in mot mat.

Gidy thich hgp cho viéc in tai liéu va anh D E

Tén phuong tién Kich c& Kha nang nap (T6) In 2 mat tha cong
Epson Photo Quality Ink Jet A4 100 -

Paper

Epson Matte Paper- A4 20 -

Heavyweight
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S6 hudng dan st dung

Chuan bi may in

Gidy thudng
Tén phuong tién Kich c& Kha néang nap (To) In 2 mét tha cong
Gidy thudng Letter, A4, B5, 16K (195x270 150" v
mm), A5, A6, B6
Giay sao chup
Gidy thudng chat Legal, Indian-Legal, 8,5%13 1 v
lugng cao in.
Nguai dung xac dinh (mm) 1 v
89%127 dén 215,9x1200

*1  Khiin 2 mat thi céng, ban c6 thé nap 1&n dén 30 t& cho gidy da in mot mat.

Bi thu
Tén phuong tién Kich c& Kha nang nap (Bi In 2 mét tha cong
thu)
Bi thu Bi thu s6 10, Bi thu DL, Bi thu C6 10 v

Than trong khi xt ly giay

[J Hay doc t6 hudng dan di ciing véi gidy.

[d D€ co ban in chét lugng cao vdi gidy Epson chinh hing, hay st dung gidy trong mdi trudng néu trén cic trang
di kém gidy.

1 Vubt va cin thing mép cta gidy trudc khi nap vao. Khong vudt hodc uén gidy dnh. Lam nhu vy c6 thé lam
hong mat c6 thé in dugc.

»

[ Néu gidy bi cong, hay 1am phdng hodc u6n nhe theo chiéu ngugc lai trude khi nap vao. In trén gidy cong c6 thé
lam ket gidy va d€ lai vét ban trén ban in.



S6 hudng dan st dung

Chuan bi may in

(d Khong st dung gify nhan nheo, bi xé, cat, gap lai, dm, qua day, qua mong hodc gidy c6 miéng dan dinh bén
trén. St dung nhiing loai gidy nay c6 thé lam ket gidy va dé lai vét ban trén bén in.
[d Pam bao ban dang st dung gidy thé dai. Néu khong chac vé loai gidly ban dang sti dung, hiy kiém tra bao bi

gidy hodc lién hé v6i nha san xudt d€ xac nhén cac thong s6 ky thuat ctia gidy.

Thong tin lién quan

= “Thong s6 ki thuat mdy in” & trang 116

Nap gidy vao Hoc Pung Giay

1. MG nap trudc cho dén khi nghe thay tiéng click, sau do trugt khay gidy ra cho dén khi khay gidy duing lai.

Quan trong:

Khong thé thdo hoc dung gidy.

2. Trugt cac thanh dan canh sang vi tri t6i da.
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S8 huéng dan sir dung

Chuan bi may in

3. Véi mit in ap xudng, hay nap gidy cho dén khi cham gidy cham vao phia sau hdc dung gidy.

n Quan trong:
Khéng nap nhiéu hon s6 t6 t6i da da quy dinh cho gidy.

4 8,5x13 in.
Nap gidly bing duong thing.

[ Legal
Kéo phdn mé rong dan hudng gidy ra va nap gidy theo dudng théng.
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S6 hudng dan st dung

Chuan bi may in

4. Trugt thanh dan hudng bén canh dén mép gidy.

5. Lép khay gidy vao dén mic xa nhdt c6 thé.

n Quan trong:
Khong ddy gidy vao sau khi ldp khay gidy. Lam nhu vay c6 thé gay ra vin dé nap gidy. Néu gidy dugc ddy vao,
hay cdn gidy theo dudng kich thuéc gidy.
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S6 hudng dan st dung

Chuan bi may in

Thong tin lién quan

= “Than trong khi xti ly gidy” & trang 34

= “Céc loai gidy sén ¢4 va cdc kha nang” & trang 33
® “Danh sach loai gidy” & trang 38

= “Nap bi thu va than trong” & trang 38

Nap bi thu va than trong

Nap bi thu v6i ndp bi thu huéng 1én trén cho dén khi bi thu cham vao phia sau cta khay gidy, sau d6 trugt thanh
dan hudng canh dén mép bi thu.

[ Vuét va cin thing mép ctia phong bi trudc khi nap vao. Khi phong bi xép chong bi phong 1én do khong khi, 4n
chting xuéng dé lam phéng trudc khi nap vao.

|

—

[J Khong st dung phong bi bi cong hoédc gip lai. St dung nhiing loai phong bi nay c6 thé lam ket gidy va dé lai vét
bén trén ban in.

[d Khong st dung phong bi c6 bé mit dinh trén ndp hodc phong bi c6 ctia s6.

(d Tranh st dung phong bi qua mong, vi chiing c6 thé bi cong lai trong khi in.
Thong tin lién quan

= “Cac loai gidy sin c6 va cdc kha ning” & trang 33

= “Nap gidy vao Hoc Dung Gidy” & trang 35

Danh sach loai gidy

Dé c6 dugc két qua in t8i vu, hay chon loai gidy pht hgp véi gidy.
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S6 hudng dan st dung

Chuan bi may in

Tén phuong tién Loai phuong tién

Epson Bright White Ink Jet Paper Gidy thudng

Epson Matte Paper-Heavyweight Epson Matte

Epson Photo Quality Ink Jet Paper Epson Photo Quality Ink Jet

Tiét kiém dién

May in vao ché do ngt hodc tat ty dong néu khong co thao téc nao dugce thuc hién trong moét khoang thoi gian da
cai. Ban c6 thé diéu chinh thdi gian trudc khi ép dung ché do quan ly nguén dién. Viéc ting thoi gian sé anh
hudng dén hiéu qua stt dung ning lugng ctia sin phdm. Vui long cin nhic dén mai trudng trude khi dua ra thay
déi.

Tuy vao dia diém mua hang, mdy in c6 thé cé tinh néng tit tu dong néu chua két ndi mang trong mot khoang thaoi
gian nhat dinh.

https://www.epson.eu/energy-consumption

Tiét Kiém Dién — Windows
1. Truy cap ctia s6 trinh diéu khién may in.
2. Nhip vao May in va théng tin tuy chon trén tab Bao dudng.

3. Thuc hién moét trong cac tiy chon sau.

Luu y:
Sdn phdm ciia ban c6 thé cé tinh nding Hen gid tdt nguén hodc Tit néu bi ngdt két ndi va tinh ning Tt nguén néu da
ngdt két ndi tiy thudc vao dia diém mua hang.

[d Chon khoang thdi gian trude khi mdy in vao ché do nga cho thiét lap Hen gi& ché va sau d6 nhép Gui. Dé
mady in tat tu dong, chon khodng thoi gian cho thiét lap Hen gis tit ngudn va nhip vao Gui.

[d Chon khoang thdi gian trude khi mdy in vao ché do ngu cho thiét 1ap Hen gi& ché va sau d6 nhép Gui. Dé
mady in tat ty dong, chon khoang thdi gian trong cai dat Tat ngudn néu khong hoat ddng hoidc Tiat ngudn
néu da ngat két ndi, sau d6 nhép vao Gii.

4. Nhép vao D.y.

Tiét Kiém Pién — Mac OS

1. Chon Tuy chon hé théng tii menu ‘ > May in va may quét (hodc In va quét, In va Fax) va sau d6 chon
mady in.

2. Nhip vao Tuy chon & Cung ting > Tién ich > M& tién ich may in.

3. Nhip vao Cai dat may in.
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S6 hudng dan st dung

Chuan bi may in

4. Thuc hién mot trong céc tly chon sau.
Luu y:
Sdn phdm ciia ban c6 thé c6 tinh ndng Hen gid tdt nguén hodc tinh ning Tit ngudn néu khong hoat dong va Tit
ngudn néu da ngdt két ndi tiy thudc vao dia diém mua hang.

[ Chon khoang thdi gian trudc khi may in vao ché do ngt cho thiét 1ap Hen gid cho va sau d6 nhip Ap
dung. D& méy in tat ty dong, chon khoang thdi gian cho thiét 1ap Hen gio tit nguén va nhap vao Ap dung.

[ Chon khoang thdi gian trudc khi may in vao ché do ngt cho thiét 1ap Hen gid chd va sau d6 nhip Ap
dung. D& mdy in tit ty dong, chon khoang thdi gian trong cai dat Tt nguén néu khong hoat dong hoic
Tit ngudn néu da ngit két néi, sau d6 nhap vao Ap dung.
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S6 hudng dan st dung

In

In tU trinh di€u khién may in trén Windows

Truy cap trinh diéu khié€n may in

Khi truy cép trinh diéu khién mdy in tt bang diéu khién ctua mdy tinh, cdc cai dit dugc ap dung cho tét ca ung
dung.

Truy cap trinh diéu khién may in tif bang diéu khién

(d Windows 10/Windows Server 2016
Nhép vao nut bit ddu va sau d6 chon Hé thdng Windows > Panel diéu khién > Xem thiét bi va may in trong
Phin cing va 4m thanh. Nhép chuét phai vao mdy in ctia ban, hodc bdm va git mdy in va sau d6 chon Tuy
chon may in.

4 Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Chon May d€ ban > Cai dit > Panel diéu khién > Xem thiét bj va may in trong Phan ciing va Am thanh.
Nhiép chudt phai vao may in ctia ban, hodc bdm va giti mday in va sau d6 chon Tuy chon may in.

(d Windows 7/Windows Server 2008 R2
Nhép vao nut bit ddu va chon Panel dié¢u khién > Xem thiét bi va mdy in trong Phan cting vd Am thanh.
Nhdép chuét phai vao may in ctia ban va chon Tury chon may in.

(d Windows Vista/Windows Server 2008
Nhép vio nut bit ddu va chon Bang diéu khién > M4y in trong Phan ciing va Am thanh. Nhép chudt phai vao
may in ctia ban va chon Chon tury chon may in.

(d Windows XP/Windows Server 2003 R2/Windows Server 2003

Nhép vao nut bat ddu va chon Panel diéu khién > Mdy in va Phan ciing khac > Mdy in va Fax. Nhip chudt
phai vao mdy in ctia ban va chon Tuy chon may in.

Truy cap trinh diéu khién may in tit biéu tugng may in trén thanh tac vu

Biéu tugng mdy in trén thanh tic vu ctia man hinh nén la biéu tugng 16i tat cho phép ban truy cap nhanh trinh
diéu khién may in.

Néu ban nhép vao biéu tugng may in va chon Cai ddt may in, ban c6 thé truy cip cling ctia s6 cac thiét 1ap mdy in
nhu ctia s6 dugc hién thi tit bang diéu khién. Néu ban nhip dap vao bi€u tugng nay, ban c6 thé kiéu tra trang thai
clia may in.

Luu y:

Néu biéu tugng mdy in khong dvigc hién thi trén thanh tdc vy, truy cdp ciia s6 trinh diéu khién mdy in, nhdp vao Uu tién
gidm sdt trén thé Bdo dudng va sau dé chon Ddng ky biéu tugng phim tdt vdi thanh céng cu.

n

Nhiing diéu co ban vé in

Luu y:
Cdc thao tdc c6 thé khdc nhau tity thudc vao ving dung. Xem trg gitip ciia ting dung dé biét chi tiét.
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S6 hudng dan st dung

1. Mo tép ban mudn in.

Nap gidy vao may in néu chua nap.
2. Chon In hodc Thiét l4ap in ti menu Tép.
3. Chon may in cta ban.

4. Chon Tuy chon hodc Thudc tinh d€ truy cép ctia s§ trinh diéu khién mdy in.

=0 EPSON 300K Series Printing Preferences X
Hain More Options  Maintenance

Printing Presets

Add/Remove Presets... Document Size A4 210 x 297 mm s

J:, Document - Fast

=] Document - Standard Quality Orientation @ Portrait () Landscape

f_", Document - High Quality

Document - 2-Up Paper Type Plain paper d
Quality Standard il
2-Sided Printing | Off ~

Settings...

Multi-Page off ~ Page Order...

« ]
._I Copies 1 > Colzte
— Reverse Order
Quiet Mode off ~
Show Settings [CJPrint Preview
[ 30b Arranger Lite
Reset Defaults Ink Levels
Sancel oy Fep

5. Thay ddi cai dat khi can thiét.

Xem tliy chon menu cho trinh diéu khién mdy in dé€ biét chi tiét.

Luu y:
[ Ban ciing c6 thé xem trg gilip truic tuyén dé biét gidi thich cho timg muc cai dat. Nhdp chudt phdi vao muc hién thi
T.giup.

A Khi chon Xem trudc in, ban cé thé xem bdn xem trudc ciia tai liéu trude khi in.
6. Nhép vao OK dé déng ctia s6 trinh diéu khién mdy in.

7. Nhiép vao In.

Luu y:
Khi ban chon Xem trudc in, ciia s6 xem tru6c sé hién thi. D€ thay doi cai dgt, nhdp vao Hiy va sau dé ldp lai quy trinh
tif budc 2.

Thong tin lién quan

= “Cac loai gidy sin c6 va cdc kha ning” & trang 33
= “Nap gidy vao Hoc Dung Gidy” & trang 35

= “Tab Chinh” & trang 56
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S6 hudng dan st dung

In 2 Mat

Ban c6 thé in trén ca hai mit gidy. Lat gidy d€ in trén mat con lai khi mdy in da in xong mat dau tién. Ban ciing ¢
thé€ in s6 nho c6 thé dugc tao ra bang sdp xép lai cic trang va gap ban in.

7
N

il

(d Néu ban khong st dung gidy thich hgp cho viéc in 2 mdt, chdt lugng in c6 thé suy gidm va cé thé xdy ra ket gidy.

I Tuy thudc vao gidy va dii liéu, muic cd thé chdy qua madt bén kia ciia gidy.

Thoéng tin lién quan

= “Céc loai gidy sén c6 va cdc kha nang” & trang 33

Cai datin
In 2 mit c6 san khi da bat EPSON Status Monitor 3. Tuy nhién, tinh nang nay c6 thé khong kha dung khi méy in
dugc truy cap qua mang hodc dugc st dung lam mady in dung chung.

Luu y:
DéE bat EPSON Status Monitor 3, nhdp vao Cai ddt mé rong trén tab Bdo dudng, sau dé chon Bat EPSON Status Monitor
3.

1. Trén tab Chinh cta trinh diéu khién mdy in, chon mét tuy chon tit In 2 mat.

2. Nhdép vao Settings, dit cac cai dit thich hgp va sau d6 nhép D.y.
Luu y:
Dé€ in tdp sdch gap, chon Sdch nhé.

3. Nhép vao In.

Khi da két thic in mét d4u tién, mot ctia s6 bat 1én dugc hién thi trén mdy tinh. Thuc hién theo huéng dan
trén man hinh.

Thoéng tin lién quan

= “Nhiing diéu co ban vé in” & trang 41
= “Tab Chinh” § trang 56
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S6 hudng dan st dung

In mét vai trang trén moét to

Ban ¢4 thé€ in hai hodc bon trang dii liéu trén mot td gidy duy nhat.
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Cai datin

Trén tab Chinh cta trinh diéu khién mdy in, chon 2 trang/td hodc 4 trang/to 1am cai dit Nhiéu trang.

Thoéng tin lién quan
= “Nhiing diéu co ban vé in” & trang 41
= “Tab Chinh” § trang 56

In va xép chéng theo thit tu trang (In theo thi tu dado nguoc)

Ban c6 thé in tu trang cudi cling dé cac tai liéu dugc xép chong 1én nhau theo thi tu trang.

0~

Trén tab Chinh cta trinh diéu khién mdy in, chon Thi ty ngugc.

Cai datin

Thoéng tin lién quan

= “Nhiing diéu co ban vé in” & trang 41
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S6 hudng dan st dung

= “Tab Chinh” § trang 56

In tai liéu phéng to hoac thu nhé

Ban c6 thé thu nho hodc phong to kich ¢ tai liéu theo mét ty 1é cu thé hodc vita v6i khé gidly ban da nap vao may
in.

e
Lm\ —

Cai datin

Trén tab Tuy chon khac cta trinh diéu khién mady in, chon kich thudc tai liéu tu cai dit C& tailiéu.Chon khd gidy
ban mudn in ti cai dit Gidy ra.Chon Thu nho/p.to tai liéu réi chon Khép véi trang hodc Thu-phéng vé.Khi ban
chon Thu-phdéng vé, hay nhap ty 1é phan tram.

Chon Giita dé in cdc hinh anh & gitia trang.

Thong tin lién quan
= “Nhiing diéu co ban vé in” & trang 41
= “Tab Tuy chon khac” & trang 56

In mét hinh anh trén nhiéu to dé phéng to (tao ap phich)

Tinh ning nay cho phép ban in mét hinh trén nhiéu t& gidy.Ban c6 thé tao dp phich 16n hon bang cach dan ching
lai v6i nhau.

-

'ﬁ.IHHH
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S6 hudng dan st dung

Cai datin

Trén tab Chinh ctia trinh diéu khién may in, chon Ap phich 2x1, Ap phich 2x2, Ap phich 3x3 hoic Ap phich 4x4
lam cai d4t Nhiéu trang. Néu ban nhép vao Cai dit, ban c6 thé chon panel ma ban khong mudn in. Ban ciing c6
thé chon tuy chon huéng dan cit.

Thong tin lién quan
= “Nhiing diéu co ban vé in” & trang 41
= “Tab Chinh” § trang 56

Tao ap-phich bang Dau can chinh chéng lap
Day 14 vi du vé cach tao dp-phich khi Ap phich 2x2 dugc chon, va Dau can chinh chdng 14p dugc chon trong
Puong dan cat ban in.

Céc dudng dan hudng thuc té dugc in den tring, nhung trong gidi thich nay ching dugc thé hién biang cic dudng
mau xanh va mau do.

sheet1I <:> lsheet2

—>

sheet 3 sheet 4
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S6 hudng dan st dung

1. Chuén bi Sheet 1 va Sheet 2. Cit bo phén 1€ ctia Sheet 1 theo dudng doc mau xanh di qua tAm ctia cac ddu

thip & dinh va day.
4 ] )
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sheet 1

=

4 B sheet2

. = -

[v:4

2. Dit canh cha Sheet 1 1én trén Sheet 2 va cén thing cdc ddu thap, sau d6 ddn tam thoi hai to v6i nhau tit phia
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S6 hudng dan st dung

3. Cét cic t& da dan v6i nhau thanh hai theo dudng doc mau do di qua cdc ddu cin chinh (14n nay, dudng nam &
bén trai ctia cic ddu thap).
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¥ sheet1
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sheet2 K ¥ sheet1 sheet2 H
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4. Dan cic td lai v6i nhau ti phia sau.

5] 0= =

B sheet1 sheet2 K

g & =]

5. Lip lai cdc budc 1 dén 4 d€ dén Sheet 3 va Sheet 4 v6i nhau.
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S6 hudng dan st dung

6. Catbo phan 1€ ctia Sheet 1 va Sheet 2 theo duong ngang mau xanh di qua tdm ctia cdc ddu thép bén phai va
bén trai.

4 )

¥ sheet1 sheet2 H
4

PGl - TEEELLY e =2

7. Dit canh cta Sheet 1 va Sheet 2 1én Sheet 3 va Sheet 4 va can thing cac ddu thap, va sau d6 dan tam thoi
chung lai v6i nhau ti phia sau.

4 )

= [55] [
B sheet1 sheet2 K
Y. AN B

g% 3 2 > g
g sheet3 sheet4 g
= 0= 0]
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S8 huéng dan sir dung

In

8. Cit cic t& da dan v6i nhau thanh hai theo dudng ngang mau do di qua cic ddu cén chinh (14n nay, dudng nam
bén trén cac ddu thap).

4 )
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sheet2 K

8 sheet 3 b sheet 4 - g sheet3 sheet4 g
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9. Dan cic td lai v6i nhau ti phia sau.
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S6 hudng dan st dung

10. Céat bo phén 1€ con lai theo duong dan hudng bén ngoai.
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In véi phan dau dé va chan trang

Ban c6 thé in thong tin nhu tén ngudi dung va ngay in trong phan dau dé hodc chén trang.

+ = | =

oooo oooo

Cai datin

Trén tab Tuy chon khac cta trinh diéu khién mdy in, nhip vao Tinh niang ddu md, sau d6 chon Pau trang/cudi
trang. Nhdp vao Cai dat, sau d6 chon muc ban muoén in.
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S6 hudng dan st dung

Thong tin lién quan
= “Nhiing diéu co ban vé in” & trang 41
= “Tab Tuy chon khac” & trang 56

In hinh mo

Ban c6 thé€ in hinh m& nhu "Bi mét" trén ban in ctia ban.Ban cang cé thé thém hinh md cta riéng ban.

T

Luu y:
Tinh ndng nay khong sin cé doi vdi in khong dudng vién.

Cai datin
Trén tab Tuy chon khac cta trinh diéu khién mdy in, nhip vao Tinh niang ddu md, sau dé chon Didu mo.Nhap
vao Cai dat dé thay déi chi tiét nhu kich thudc, mét do hodc vi tri ctia hinh ma.

Thong tin lién quan

= “Nhiing diéu co ban vé in” & trang 41
= “Tab Tuy chon khac” & trang 56

In nhiéu tép cung luc

Job Arranger Lite cho phép ban két hgp mot vai tép do céc ting dung khac nhau tao ra va in chiing trong mét 1énh
in duy nhét.Ban c6 thé chi dinh cai dit in cho cdc tép két hgp, nhu b cuc nhiéu trang va in 2 mit.
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Cai datin
Trén tab Chinh ctia trinh diéu khién may in, chon Job Arranger Lite.Khi ban bat d4u in, ctia sG Job Arranger Lite

sé hién thi.Khi ctia s6 Job Arranger Lite m&, m& tép ban mudn dé€ két hgp véi tép hién tai, va sau do lap lai cac
budc trén.
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S6 hudng dan st dung

Khi ban chon mét 1énh in dugc thém vao In dy an trong ctia s6 Job Arranger Lite, ban c6 thé chinh stia b6 cuc
trang.

Nhép vao In tit menu File d€ bat dau in.

Luu y:
Néu ban dong ciia s6 Job Arranger Lite tru6c khi thém tdt cd dii ligu in vao In dy dn, lénh in ban hién dang thuc hién sé bi
hity.Nhdp vao Luu tii menu File dé luu Iénh hién tai.Phdn mé rong ciia cdc tép da luu la "ecl”.

Dé mé In dy dn, hday nhdp vao Job Arranger Lite trén tab Bdo dudng ciia trinh diéu khién mdy in dé€ mé ciia s6 Job
Arranger Lite. Tiép theo, chon M6 tit menu File dé chon tép.

Thong tin lién quan
= “Nhiing diéu co ban vé in” & trang 41
® “Tab Chinh” & trang 56

Piéu chinh mauin

Ban c6 thé diéu chinh mau dugc stt dung trong cdng viéc in.

adll

Il
T

Luu y:
Cdc diéu chinh nay khong dugc dp dung cho dii liéu goc.

Cai datin
Trén tab Tuy chon khac cta trinh diéu khién mady in, chon Ty bién lam cai dit H.chinh tong mau. Nhép vao
Nang cao d€ md ctia s6 H.chinh tong mau, va sau d6 chon phuong phap stia mau.

Luu y:
1 Ty dong dugc chon lam mdc dinh trén tab Tity chon khdc. Cai ddt nay ty dong diéu chinh mau cho phu hop vdi kiéu
gidy va cai dat chdt luigng in.

Thong tin lién quan

= “Nhiing diéu co ban vé in” & trang 41
= “Tab Tuy chon khac” & trang 56
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S6 hudng dan st dung

In d€ lam ndi bat cac dudng méng

Ban ¢ thé lam day cac dudng mong ma qua mong dé€ in.

=)

Cai ditin

Trén tab Tuy chon khac cta trinh diéu khién mdy in, nhép vao Tuy chon hinh trong cai dit H.chinh téong mau.
Chon Chu trong nét manh.

Thong tin lién quan
= “Nhiing diéu co ban vé in” & trang 41
= “Tab Tuy chon khac” & trang 56

In ndng cao phan chii va dudng nét manh

Ban c6 thé nang cao phan chii va dudng nét manh dé€ ching nhin ré hon, hodc lam sac nét hinh anh.

Cai datin

Trén tab Tuy chon khac cta trinh diéu khién mady in, nh4p vao Tuy chon hinh trong cai dit H.chinh téng mau.
Chon Tang cudng van ban va duong nét Igt.

Thong tin lién quan

= “Nhiing diéu co ban vé in” & trang 41
= “Tab Tuy chon khac” & trang 56
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S6 hudng dan st dung

In ma vach ro rang

Ban c6 thé in ma vach r6 rang va gitip ma vach dé quét. Chi bat tinh ning nay néu ma vach ban da in khong quét

AN
l

Ban c6 thé sti dung tinh ndng nay trong cac diéu kién sau.

01234

[ Gidy: gidy thuong, gidy sao chup, gidy thuong chit lugng cao hodc bi thu
1 C.lugng: Chuén
Chat lugng in c6 thé thay d6i khi in. T6c d¢ in c6 thé chdm hon va mét d¢ in c¢6 thé cao hon.

Luu y:
Viéc khix mo khong phdi liic nao ciing thiic hién dugc tity thudc vao trudng hgp.

Cai datin

Trén tab Bao dudng cta trinh diéu khién mdy in, nhdp vao Cai dit mé rdng, sau d6 chon Ché dd ma vach.

Thoéng tin lién quan
= “Nhiing diéu co ban vé in” & trang 41
= “Tab Bao dudng” & trang 57

Huay in
Ban c6 thé huy Iénh in trén mdy tinh.Tuy nhién, ban khong thé hty 1énh in trén may tinh néu lénh in nay da dugc

gtii hoan toan dén may in.Trong trudng hgp nay, hiay huy cong viéc in bang cach st dung bang diéu khién ctia may
in.

Hay
Trén may tinh, nhip chudt phai vao mdy in trong Thiét bi va May in, My in hodc trong May in va Fax.Nhdip vao

Xem noi dung dang in, nhip chudt phai vao Iénh ban mudn huy, sau d6 chon Huy.

Tuy chon menu cho trinh diéu khién in

MG ctia s8 in trong mét ting dung, chon may in, sau d6 truy cip ctia s6 trinh diéu khién in.

Luu y:
Cdc menu thay ddi tiy theo tuy chon ban da chon.
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S6 hudng dan st dung

Tab Chinh

Gia tri in cai san Thém/xda gia tri cai Ban c6 thé thém hodc xda cai dat sdn cda riéng minh cho cac cai datin

sén thudng dugc sir dung. Chon cai dat sdn ma ban muén st dung ti danh
sach.

Hién cai dat Hién thi danh sach cac muc hién dugc dat trén tab Chinh va Tay chon khac.

Cai vé mac dinh Tra tat ca cai dat vé gia tri mac dinh ban dau. Cac cai dat trén tab Tuy chon khac cling dugc dat lai
vé gia tri mac dinh.

Muic muc Hién thi cach kiém tra muic muc.

Nguén gidy Chon nguén gidy ma gidy sé dugc nap. Chon Chon tu ddng dé tu ddong chon ngudn gidy da chon
trong cai ddt in trén may in.
Né&u mady in chi c6 mét ngudn gidy, muc nay khéng dugc hién thi.

Ca tai lieu Chon khé gidy ma ban mudn in. Néu ban chon Do ngudi duing chon, hay nhap chiéu rong va chiéu
cao cla gidy.

Binh huéng Chon hudng ban muén st dung dé in.

Loai gidy Chon kiéu gidy ban sé in.

C.luong Chon chét lugng in ban muén st dung dé in. C6 san cac cai dat tuy theo loai gidy ban chon.

In 2 mat Cho phép ban thuc hién in 2 mat.
Settings Ban c6 thé chi dinh mép lién két va Ié lién két.

Nhiéu trang Cho phép ban in nhiéu trang trén mot t& hodc in ap phich. Nhap vao Thi tu trang dé chi dinh thi
tyin trang.

Copies Chon s6 ban sao ban mudn in.
K.tra t.tu In tai liéu nhiéu trang dugc chia bd theo tha tu va sdp xép thanh bé.
Thi ty ngugc Cho phép ban in ti trang cudi cuing dé cac trang dugc x&p chéng 1én

nhau theo dung thu tu sau khiin.

C.déim lang Gidm tiéng 6n ctia may in. Tuy nhién, bat ché dé nay c6 thé lam gidm téc do in.

Xem trudc in Hién thi ché dé xem trudc tai liéu trudc khi in.

Job Arranger Lite Chon in bang tinh nang Job Arranger Lite.

Tab Tuy chon khac

Gia tri in cai san Thém/xda gia tri cai Ban c6 thé thém hodc xda cai dat sdn cla riéng minh cho cac cai datin

san thudng dugc st dung. Chon cai dit sdén ma ban mudn st dung tir danh
sach.

Hién cai dat

Hién thi danh sach cac muc hién dugc dat trén tab Chinh va Tuy chon khéac.

Cai vé mac dinh

Tra tat ca cai dat vé gia tri mac dinh ban dau. Cac cai dat trén tab Chinh cling dugc dat lai vé gia tri
mac dinh.

C6 tai lieu

Chon kich ¢& cla tai liéu.
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Gidy ra

Chon khé gidy ma ban muén in. Néu Gidy ra khac véi €& tai liéu, Thu nhé/p.to tai liéu dugc chon
tu dong. Ban khéng phai chon tinh ndng khi in ma khéng lam gidm hodc maé rong kich thudc clia

mot tai liéu.

Thu nhé/p.to tai liéu

Cho phép ban gidm hodc tang kich thudc tai liéu.

Khép véi trang

Tu déng gidm hodc phong to tai liéu dé vira véi khé gidy da chon trong
Giay ra.

Thu-phong vé

In vGi phan tram cu thé.

Gilta In hinh anh & gitia giay.
H.chinh tdng mau Tu déng Tu déng diéu chinh sdc mau cla hinh anh.
Tuy bién Cho phép ban thuc hién chinh stia sdc mau th cong. Nhap vao Nang

cao dé c6 cai dit nang cao.

Tuy chon hinh

Bat tly chon chat lugng in nhu Cha trong van ban. Ban cling c6 thé lam
day cac dudng manh dé ching hién thitrén banin ra.

Tinh ndng dau ma

Cho phép ban thuc hién

cai dat cho mau chéng sao chép hodc cac hinh ma.

Cai dat b6 sung

Xoay 180°

Xoay céc trang 180 dé trudc khi in. Tinh nang nay hitu ich khi in [én gidy
nhu bi thu da dugc nap theo hudng ¢é dinh trong may in.

T6c d6 cao

In khi dau in di chuyén theo ca hai chiéu. T6¢c d6 in nhanh han, nhung
chat lugng c6 thé giam.

Hinh p.chiéu

Chuyén hinh anh thanh ban in khi hinh anh xuat hién trong guang.

Tab Bao duéng

K.tra kim phun

In mau kiém tra kim phun dé xem kim phun cia dau in c6 bi tic khong.

Vé sinh dau in

Lam sach kim phun bi tic trong dau in. Vi tinh nang nay sir dung mot chat muc, chilam sach dau in
néu moét s6 kim phun bi tdc nhu dugc hién thi trong hinh minh hoa vé méau kiém tra kim phun.
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Vé Sinh Tang Cudng

Chay lam sach manh dé lam sach kim phun bi tic trong dau in. Vi tinh nang nay st dung nhiéu muc
hon so vai lam sach dau in, chi chay lam sach manh néu hau hét kim phun bi tdc nhu dugc hién thi
trong hinh minh hoa vé mau kiém tra kim phun.

Canh chinh dau in

Can chinh dau in néu cac dudng doc bi léch.

Vé sinh thanh dan

Lam sach dudng dan gidy néu ban in bi ban.

gidy

Job Arranger Lite M clfa s& Job Arranger Lite. Tai day ban c6 thé ma va chinh sira dit liéu da luu.

EPSON Status M& ctia s6 EPSON Status Monitor 3. Tai day, ban c6 thé xac nhan trang thai cla may in va vat tu tiéu
Monitor 3 hao.

Uu tién giam sat

Cho phép ban thuc hién cai dat cho cdc muc trén clfa s EPSON Status Monitor 3.

Cai dat mé rong

Cho phép ban thuc hién nhiéu cai dt khac nhau. Nhdp chuét phai vao méi muc dé xem T.gidp dé
biét thém chi tiét.

Chubiin

Hién thi cac lénh dang chd in. Ban c6 thé kiém tra, tam diing hodc tiép tuc cac Iénh in.

Mdy in va théng tin
tuy chon

Hién thi s8 t& gidy dugc nap vao may in.

Ngoén ngl

Thay d&i ngdn nglt dugc st dung trén clia 6 trinh diéu khién may in. D€ ap dung cac cai dat nay,
déng trinh diéu khién may in va sau d6 md lai.

Cap nhat phan mém

Bat dau EPSON Software Updater dé kiém tra phién ban ting dung méi nhat trén Internet.

Ho tro ky thuat

Cho phép ban truy cap trang web ho trg ky thuat ctia Epson.

In tU trinh diéu khién may in trén Mac OS

n

Nhiing diéu co ban vé in 4n

Luu y:

Céc thao tdc sé khdc nhau tity thudc vao 1ing dung. Xem trg gitlp ctia ving dung dé biét chi tiét.

1. Mo tép ban muén in.

Nap gidy vao mdy in néu chua nap.

2. Chon In ti menu Tép hodc mot 1énh khéc dé truy cip hop thoai in.

Néu cén, nhip vao Hién thi Chi tiét hoic ¥ dé mé rong ciia s8 in.

3. Chon may in cta ban.
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4. Chon Cai dat in tii menu bt 1én.

Printer: EPSON XXXX

o)

Presets: Default Settings

Copies: 1

Pages: © All
From: 1 to: 1

Paper Size: A4 ﬁ 210 by 297 mm
Orientation: T w Ts. Scale: 100%
Print Settings B

Paper Source: Auto Select

Media Type: Plain paper

(OR Of >

Print Quality: Normal

» Advanced Settings:

cancel (I

Luu y:
Trén OS X Mountain Lion tré 1én, néu menu Cai ddt in khong dvgc hién thi, trinh diéu khién mdy in Epson chua dugc
cai ddt chinh xdc.

Chon Tity chon hé thong ti :‘. menu > Mdy in & Mdy quét (hodc In & Quét, In & Fax), x6a mdy in va sau dé
thém lai mdy in.Xem noi dung sau dé thém mdy in.

http://epson.sn

5. Thay ddi cai dat néu can.

Xem tlty chon menu cho trinh diéu khién mdy in d€ biét thong tin chi tiét.

6. Nhip vao In.

Thong tin lién quan
= “Céc loai gidy sén ¢4 va cdc kha nang” & trang 33

= “Nap gidy vao Hoc Dyng Gidy” & trang 35
= “Tuy chon menu cho Cai dit in” & trang 63
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In mét vai trang trén moét to

Ban ¢4 thé€ in hai hodc bon trang dii liéu trén mot td gidy duy nhat.

gL
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13
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Cai datin

Chon B tri tit menu bat 1én.Dat s6 trang trong S6 trang méi tu, Hudng cua bé tri (thi tu trang) va Pudng vién.

Thoéng tin lién quan
= “Nhiing diéu co bdn vé in 4n” & trang 58

= “Tuy chon menu cho bg cuc” & trang 62

In va xép chéng theo thit tu trang (In theo thi tu dado nguoc)

Ban c6 thé in tu trang cudi cling dé cac tai liéu dugc xép chong 1én nhau theo thi tu trang.

0~

Chon Xii ly gidy ti menu bat 1én.Chon Pao ngugc dudi dang cai dit Thi ty trang.

Cai datin

Thoéng tin lién quan

= “Nhiing diéu co bdn vé in 4n” & trang 58
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= “Tuy chon menu cho xt ly trang” & trang 62

n

In tai liéu phéng to hoac thu nhé

Ban c6 thé thu nho hoédc phéng to kich ¢4 tai liéu theo mot ty 1é cu thé hodc vita v6i khé gidly ban da nap vao may
in.

=
= /
Cai datin

Khi in dé vita v6i khé gidy, chon X 1y gidy tii menu bat 1én, sau d6 chon Piéu chinh d€ viia véi khd gidy.Chon
khd gidy ban da nap vao mdy in trong Khé gidy dich.Khi gidm kich thudc tai liéu, chon Chi giam.

Khi in theo phén tram cu thé, hdy thyc hién mét trong cic budce sau.
(d Chon In tii menu Tép ctia ting dung.Chon May in, nhap ty 1¢ phan tram vao trong Ty 1¢, sau d6 nhép vao In.
(d Chon Thiét lap trang tlii menu Tép ctia ting dung.Chon mady in ctia ban & Pinh dang cho, nhap ty 1¢ phin tram

vao trong Ty 1¢, sau d6 nhdp vao OK.
Luu y:
Chon khd gidy ban da ddt trong iing dung lam cai ddt Khd gidy dich.
Thong tin lién quan

= “Nhiing diéu co ban vé in 4n” & trang 58
= “Tuy chon menu cho xt ly trang” & trang 62

Hay in
Ban c6 thé huy Iénh in trén mdy tinh.Tuy nhién, ban khong thé htiy 1énh in trén may tinh néu lénh in nay da dugc

gtii hoan toan dén may in.Trong trudng hgp nay, hay huy cong viéc in bang cach st dung bang diéu khién ctia may
in.
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Hay

Nhip vao biéu tugng mdy in trong Tram két n6i.Chon 1énh ban mudn huy, sau dé thuc hién mét trong cic thao
tac sau.

[ OS X Mountain Lion tré 1én

Nhép vao bén canh dong ho tién do.
d Mac OS X v10.6.8 tGi v10.7.x
Nhép vao Xoa.

Tuy chon menu cho trinh diéu khién in

Mg ctia s6 in trong mot Ging dung, chon mady in, sau d6 truy cip cta s8 trinh diéu khién in.

Luu y:
Cdc menu thay ddi tiy theo tuy chon ban da chon.

Tuy chon menu cho bé cuc

SO trang trén méi to Chon s6 trang sé dugc in trén mét to.

Hudng bé cuc Chi dinh thi ty trang sé dugc in.

Pudng vién In dudng vién quanh trang.

Pao ngugc hudng Xoay trang 180 d6 trudc khi in.Chon muc nay khi in trén gidy chdng han nhu phong bi dugc nap
trang theo hudng c6 dinh trong may in.

Lat theo chiéungang | Chuyén hinh &nh thanh ban in khi hinh dnh xuét hién trong guong.

Tuy chon menu dé khép mau

ColorSync Chon phuong phép dé diéu chinh mau.Céc tuy chon nay diéu chinh mau gilta may in va man hinh
may tinh dé giam thiéu su khac biét trong mau sc.

EPSON Color Controls

Tuy chon menu cho xtt ly trang

Sap xép cac trang In tai liéu nhiéu trang dugc sap xép theo thi tu va phan loai thanh bé.
Trang sé in Chon dé chiin trang |& ho3c trang chdn.
Thi ty trang Chon d€ in tur trang dau dén cudi.
Thu phéng cho vua Céc ban in vlia véi khé gidy ban da nap.
véi khé gidy
Khé gidy dich Chon khé gidy déin.
Chithu nhé Chon khi gidm kich c& tai liéu.
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Tuy chon menu cho trang bia

In trang bia Chon c6 in trang bia hay khéng.Khi ban muén thém bia sau, chon Sau tai liéu.

Loai trang bia Chon néi dung trén trang bia.

Tuy chon menu cho Cai dat in

Paper Source Chon nguén gidy ma gidy sé dugc nap. Néu may in chi c6 mét nguén gidy, muc nay khéng dugc
hién thi. Chon Chon tu déng sé& tu dong chon nguén gidy phu hgp vdi cai dat gidy trén may in.

Media Type Chon kiéu gidy ban sé in.
Print Quality Chon chat lugng in ban muén st dung dé in. Cac tuy chon khéac nhau tuy theo loai gidy.
Cai dat nang cao Piéu chinh d6 sang va doé tuong phan cta hinh anh.

Pat cac thiét 1ap van hanh cho trinh diéu khién may in Mac OS

Truy cip clia sb cai dat hoat ddng cho trinh diéu khién may in Mac OS

Chon Tuy chon hé thdng tu ‘ menu > May in & May quét (hodc In & Quét, In & Fax) va sau dé chon may
in.Nhap vao Tuy chon & Cung ting > Tuy chon (hoic Trinh diéu khién).

Cai dat thao tac cho trinh diéu khién may in Mac OS

[d Bo6 qua trang trong: Tranh in trang trong.

1 C.d% im ling: In im ling. Tuy nhién, téc d¢ in c¢6 thé€ chdm hon.

(J High Speed Printing: In khi d4u in di chuyén theo hai huéng.T6c d6 in nhanh hon, nhung chit lugng c6 thé
gidm.

[J Warning Notifications: Cho phép trinh diéu khién may in hién thi théng bao canh bdo.

[ Establish bidirectional communication: Thong thudng, tuy chon nay phai dugc dat thanh On.Chon Off khi
khong thé 14y thong tin mdy in vi mdy in dugc dung chung vé6i cdc mdy tinh Windows trén mang hay vi bat ky
1y do nao khac.

In tU thiét bi théng minh

SU dung Epson iPrint

Epson iPrint 1a ting dung cho phép ban in cac anh chup, tai liéu va trang web tii m¢t thiét bi thong minh nhu dién
thoai thong minh hodc may tinh bang. Ban c6 thé stt dung in cuc b, in tii thiét bi thong minh da két néi cung
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In

mang khong day v6i mdy in, hodc in ti xa, in ti mot dia diém tu xa qua internet. D€ st dung in tli xa, hay ding ky
may in cua ban véi dich vu Epson Connect.

-E-

EPSON

Thong tin lién quan

= “In bing dich vu mang” & trang 93

Cai dat Epson iPrint

Ban c6 thé cai ddt Epson iPrint 1én thiét bi théng minh cta ban tit URL sau hodc ma QR.

http://ipr.to/c

In bang Epson iPrint

Bat dau Epson iPrint ti thiét bi thong minh ctia ban va chon muc ban muén st dung tti man hinh chinh.

Céc man hinh sau c6 thé thay d6i ma khong c6 thong bao. Noi dung c6 thé khéc nhau tuy theo san phdm.

(1] e

seese 7 19:41 2% [ seens & 19:41 2% -

Epson iPrint @ £ Home Photos e
l 3.5x5in/89x127 mm|— e

Shopping

Camera
Capture

O

Documet

Copy Memory Card

g

Creative Print | More Apps

Deselect Rotate 9
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In

(1) Man hinh chinh dugc hién thi khi Ging dung bét dau.

(2] Hién thi thong tin vé cach thiét lap may in va Cau hoi thudng gap.

(3] Hién thi man hinh ma & dé ban cé thé chon may in va dat cac cai dat may in. Sau khi ban da chon may in,
ban khong can chon lai tir lan ti€p theo.

(4) Chon nhiing gi ban muén in, vi du nhu anh va tai liéu.

(5 Hién thi man hinh dé dat cac cai dat in nhu kich c& gidy va kiéu gidy.

(6) Hién thi c& gidy. Khi tly chon nay hién thj dudi dang nut, nhan vao nat nay dé hién thi cai dat gidy hién
dang dugc dat trén may in.

(7] Hién thi anh va tai liéu ban da chon.

(3] Bat dau in.

Luu y:
Dé in tit menu tai liéu bang iPhone, iPad va iPod touch chay iOS, hdy khéi dong Epson iPrint sau khi truyén tdi tai liéu ban
mudn in bang chiic nding chia sé trong iTunes.

St dung Epson Print Enabler

Ban c6 thé in khong day tai liéu, email, anh va trang web ngay tit dién thoai hodc may tinh bang Android (Android
phién ban 4.4 trd [én).V6i mot vai lan nhan, thiét bi Android ctia ban sé phat hién mdy in dugc két néi véi cung

moét mang khong day.

1. Nap gidy vao may in.

2. Thiét lap may in cta ban d€ in khong day.

3. Trén thiét bi Android ctia ban, cai dat plugin Epson Print Enabler tii Google Play.

4. Két ndi thiét bi Android ctia ban véi cing mang khong day nhu may in ctia ban.

5.  Chuyén t6i Cai dit trén thiét bi Android, chon In va sau d6 bat Epson Print Enabler.

6. Tu tung dung Android nhu Chrome, nhén vao biéu tugng menu va in bt ctt noi dung gi trén man hinh.

Luu y:
Néu khong thdy mdy in ciia ban, nhdn vao Tdt cd mdy in va chon mdy in ciia ban.

Thong tin lién quan

N 2

= “Nap gidy vao Hoc Dung Gidy” & trang 35

= “Két ndi v6i thiét bi thong minh” & trang 20

Hay in — Nat may in

Bim nut @ dé hty cong viéc in dang dugc thuc hién.
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Nap lai muc

Nap lai muc

Kiém tra miic muc

bé xdc nhén lugng muc thuc con lai, hay kiém tra bing mit thudng miic muc trong hop muc ctia mdy in.

n Quan trong:
Kéo dai viéc sit dung mdy in khi miic muic nam du6i vach phia duéi cé thé lam héng mdy in.
e \
)
v @
\—/
\_ J

Ma lo muc

Epson khuyén nghi st dung lo muc Epson chinh hing.

Sau day la cac ma cho cac loai lo muc Epson chinh hang.

g Quan trong:

1 Chinh sdch bdo hanh Epson khong bao gom thiét hai do diing muic khdc vdi quy dinh, bao gom cdc loai muic
Epson chinh hang nhung khong dugc thiét ké dé dimg cho mdy in ndy hodc bdt ky logi muc ndo thudc bén thit
ba.

0 Cdc sdn phdm khdc khong phdi do Epson sdn xudt cd thé gay hu héng khong thudc pham vi bdo hanh ciia Epson
va trong mot s6 trudng hgp cé thé gay ra hién tugng mdy in hoat dong thdt thudng.

Luu y:
[ Ma binh muic c6 thé khdc nhau tuy theo dia diém. DE biét ma chinh xdc & khu viic ctia ban, hay lién hé véi b phdn héd
trg ciia Epson.

[ Mdc du lp muc ¢6 thé chita cdc vt ligu tdi ché, diéu nay khong dnh hudng dén chiic ndng va hiéu sudt ciia mdy in.

1 Thong s6 kj thudt va hinh ddng ciia lo muic c6 thé thay doi ma khong cdn thong bdo trude nhdam cdi tién tot hon.

Danh cho chau Au
San pham BK: Black (Pen)
ET-M1120 111
M1120 110%!
1105*2
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Nap lai muc

*1  Dung lugng cao
*2  Dung lugng tiéu chudn

Luu y:
Déi véi ngudi ding 6 chau Au, hdy truy cap trang web sau dé biét thong tin vé dung lugng chai muic ciia Epson.

http://www.epson.eu/pageyield

Danh cho Uc va New Zealand

BK: Black (Pen)

532

Déi v6i cdc nude Chau A ngoai Trung Quéc

BK: Black (Pen)

005*]

0055*2

*1  Dung lugng cao

*2  Dung lugng tiéu chudn

Thong tin lién quan

= “Trang web ho trg ky thuat” & trang 125

Phong ngura khi xtr ly lo muc

Than trong khi bao quan muc
[J Béo quan lo muc & nhiét d6 trong phong binh thudng va tranh anh ning mit troi truc tiép.
(J Epson khuyén nghi stt dung lo muc trudc ngay dugc in trén géi san phdm.

(J Khi bao quan hodc van chuyén lo muc, khong nghiéng lo muc va khong d€ lo muic phai chiu tdc dong hodc thay
d6i nhiét do.Néu khong, muc c6 thé ro ri ngay ca khi ndp trén lo myc dugc dong chit.Hay nhé d€lo muc thing
diing khi siét chit nap va ap dung bién phap d€ ngin khong cho muc bi ro ri khi vin chuyén lo muc, vi du khi
dat lo vao tai xach.

[J Sau khi dua lo muc vao tii noi bdo quan lanh, € myc 4m 1én nhiét d6 phong trong it nhit ba gi¢ trudc khi st
dung.

[d Khong mé goéi lo muc khi ban van chua san sang nap muc cho hép muc.Lo muc dugc déng goéi hit chan khong
dé duy tri d6 tin cdy.Néu ban md& goéi lo muc trong mot thoi gian dai trude khi stt dung, c6 thé khong dat dugc
chét lugng in binh thuong.

(4 Sau khi mé& lo muc, ching t6i khuyén ban nén st dung cang sém cang tét.
(J Epson khuyén nghi stt dung lo muc trudc ngay dugc in trén géi san phdm.

1 D€ c6 dugc két qua in t6i uu, khong duy tri miic muc thip trong khoang thoi gian dai.
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Nap lai muc

Than trong khi x{ ly viéc nap lai muc
(d St dung lo muc v6i ma bd phéan chinh xac cho may in nay.

[d May in nay yéu cau xu ly myc cdn than.Muc c6 thé ban ra khi d6 hodc d6 day lai myc.Néu muc dinh vao quan
40 hodc d6 dung ctia ban, muc khong thé mat di.

[d Néu hop muc chua day t6i vach bén dudi, hay d6 ddy muc sém.Tiép tuc stii dung may in khi miic myc dudi
vach bén duéi trén hop muc c¢6 thé lam hong may in.

(J D€ dat dugc két qua in t6i vu, d6 hop muc téi vach bén trén it nhit mdi ndm mot lan.

(J Khong lic qui manh hodc ép céc chai muc.

Tiéu thu muc

(d Muc trong hop muc dugc cung cip cing mdy in dugc st dung mét phén trong thiét 1ap ban dau.Dé€ tao ra ban
in c6 chét lugng cao, d4u in trong mdy in ctia ban sé dugc nap ddy muc.Quy trinh mot 1an nay tiéu thu mot
lugng muc va vi vay lo nay c6 thé€ in s trang it hon so véi cac lo muc tiép theo.

[ San lugng da tinh c6 thé thay déi tiy thudc vao anh ma ban in, loai gidy ban stt dung, tan sudt in va diéu kién
moi trudng nhu nhiét do.

Nap lai muc cho hép muc

Ban ¢6 thé nap lai muc bét ci lic nao.

g Quan trong:
Epson khuyén nghi st dung lo muic Epson chinh hdng.

1. M0& nap mayin.
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Nap lai muc

2. Gitt nh4n nat O trén mdy in trong it nh4t nim gidy cho dén khi dén O nhap nhay.

\® 0@/(; D\

X

3. Kiém tra xem hop muc di chuyén dén vi tri nap muc va cin thing véi ddu A.

n Quan trong:
Khong ddt tay ctia ban vaio bén trong mdy in khi cdc b phdn chua diing chuyén dong.

Luu y:
DE hity bé viéc nap lai muic cho hop muic, giit nhdn niit 0.

4. M& ndp hop muyc.
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Nap lai muc

5. Trong khi gitt lo myc thing ding, hay vin ndp ti ti d€ théo ra.

o

n Quan trong:
O Cdn than khong dé€ muc tran ra ngoai.

O Khong cham vao ddu lo muic sau khi thdo ndp; néu khong ban cé thé bi ddy ban vi muc.

6. Dat dau cua lo muc in doc theo khe & phia trudc cng nap, sau d6 tu ti dung ding chai d€ dua chai vao cdng
nap.
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Nap lai muc

g Quan trong:
O Khoéng dé ddu lp muic cham vao bdt ky vat nao sau khi thdo ndp; néu khéng muic ¢6 thé bi tran ra.

L Viéc quan st bén trong 6ng muic cd thé khé khdan.Nap lai 6ng muic cdn thdn dé tranh muc tran ra ngodi tix
16 nap muc.

7. Lép chat phan dau lo muc vao cdng nap ctia hop muc d€ nap lai muc vao hop muc.

Muc d6 vao hop muc chi bang cach giti lo binh thudng ma khong ép. Dong muc chay tu dong diing khi muc
dugc nap t6i vach trén.

-
\_
r \
v v
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\ J
g Quan trong:

Khong dé lo muic da lap; néu khong lo c6 thé bi hong hodc muic ¢6 thé ro ri.

Luu y:

Néu muic khéng bdt ddu chdy vao hop, thdo lo muc va thit lap lai.
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S6 hudng dan st dung

Nap lai muc

8. Khi ban da nap lai muc xong, hay thdo lo muic, sau d6 déng chat nip ctia hop muc.

Luu y:
Néu van con muic trong lo, hay siét chdt ndp va cdt giii lo theo hudng thang ding dé sii dung sau nay.

K

9. Déng ndp hop muc.

10. Déng ndp may in.
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Nap lai muc

11. Giii nh&n nat O trén méy in trong it nhit nam gidy cho dén khi dén O nhép nhay.

CIELINO

/_D__I

X

Thong tin lién quan

= “Ma lo myc” & trang 66

= “Phong ngtia khi xti 1y lo myc” & trang 67
= “Muyc tran” & trang 115
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Bao trimay in

Bao tri may in

Ngan ngtra tinh trang dau in bi khé

Ludn st dung ndt nguodn khi bat va tat may in.
Kiém tra dén nguon da tit trude khi ngit két néi day dién.

Muc c6 thé ty kho néu khong c6 ndp ddy. Cing nhu viéc lap ndp bit mdy hodc but ddu d€ ngin khong cho but bi
kho, hdy ddm bao rang diu in dugc diy ndp ding cich dé€ ngan ngtia tinh trang muc bi kho.

Khi riat phich cdm day dién hodc xdy ra tinh trang mat dién khi mdy in dang hoat dong, d4u in c6 thé khong dugc
day ndp dung cdch. Néu van d€ ddu in nhu vay, dau in sé bi kho khién cho kim phun (ctia ra ctia muc) bj tic.

Trong trudng hgp nay, bat mdy in va tat lai ngay khi c6 thé d€ day nap dau in.

Kiém tra xem kim phun cé bi tac khéng (Kiém tra kim
phun)

Néu cac kim phun bi tic, ban in trd nén md nhat hodc c6 dai bang ro rang.

Khi chat lugng in gidm di, trudc tién hay stt dung tinh ning kiém tra kim phun d€ kiém tra xem kim phun ¢6 bi
tac khong.

Ki€m tra xem kim phun cé bi tac khéng (Ki€ém tra kim phun) — Céac
nut may in
1. Nap gidy thuong khé A4 vao may in.

2. Nhinnat O dé it may in.

3. Trong khi giit nhin nat &, nhan nut O as b4t may in trong it nhat ndm gidy cho dén khi dén nguén nhip
nhay.

Mau kiém tra kim phun dugc in ra.

Luu y:
C6 thé mdt mot chiit thoi gian dé bdt ddu in mdu kiém tra kim phun.
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Bao trimay in

4. Kiém tra mau in, va sau d6 thuc hién mot trong céc tliy chon sau day tuy thudc vao két qua in.
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aA:
T4t ca cdc dudng thing déu dugc in ra. Khong cin thém budc nao khac.

(d B hodc gan v6i B: Lam sach dau in.
Khi mét s6 kim phun bi tac, hay thuc hién lam sach ddu in. D€ biét chi tiét, xem thong tin lién quan bén
dudi.

[d C hodc gdn v6i C: Lam sach manh dau in.

Khi hau hét cdc duong bi duit hodc hiu hét cac doan bi thiéu, hay thuc hién lam sach d4u in. D€ biét chi
tiét, xem thong tin lién quan bén dudi.

Thoéng tin lién quan

N

= “Nap gidy vao Hoc Dung Gidy” & trang 35
= “Lam sach ddu in (V¢ sinh d4u in)” & trang 77
= “Lam sach manh d4u in (V& Sinh Tang Cudng)” & trang 79

Kiém tra xem kim phun ¢6 bi tic khéng (Kiém tra kim phun) —
Windows

1. Nap gidy thuong khé A4 vao may in.
2. Truy cap ctia s6 trinh diéu khién may in.
3. Nhiép vao K.tra kim phun trén tab Bao duéng.

4. Lam theo huéng dan trén man hinh d€ in mau kiém tra kim phun.
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Bao trimay in

5. Kiém tra mau in, va sau d6 thuc hién mot trong cac tiy chon sau day tuy thudc vao két qua in.
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aA:
T4t ca cdc dudng thing déu dugc in ra. Khong cin thém budc nao khac.

(d B hodc gan v6i B: Lam sach dau in.
Khi mét s6 kim phun bi tac, hay thuc hién lam sach ddu in. D€ biét chi tiét, xem thong tin lién quan bén
dudi.

[d C hodc gdn v6i C: Lam sach manh dau in.

Khi hau hét cdc duong bi dut hodc hiu hét cac doan bi thiéu, hay thuc hién lam sach manh. D€ biét chi tiét,
xem thong tin lién quan bén dudi.

Thoéng tin lién quan

= “Truy cip trinh diéu khién mdy in” & trang 41

= “Nap gidy vao Hoc Dung Gidy” & trang 35

= “Lam sach ddu in (V& sinh d4u in)” & trang 77

= “Lam sach manh d4u in (Vé Sinh Ting Cudng)” & trang 79

Ki€m tra xem kim phun ¢é bi tac khéng (Kiém tra kim phun) — Mac
0S

1. Nap gidy thuong khd A4 vao may in.

2. Chon Tuy chon hé théng tii menu ‘ > May in va may quét (hodc In va quét, In va fax) va sau dé chon
mady in.

3. Nhiép vao Tuy chon & Cung ing > Tién ich > M6 tién ich may in.
4. Nhiép vao K.tra kim phun.

5. Lam theo hudéng dan trén man hinh d€ in mau kiém tra kim phun.
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Bao trimay in

6. Kiém tra mau in, va sau do6 thuc hién mot trong cac tiy chon sau day tuy thudc vao két qua in.
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aA:
T4t ca cdc dudng thing déu dugc in ra. Khong cin thém budc nao khac.

(d B hodc gan v6i B: Lam sach dau in.
Khi mét s6 kim phun bj tac, hay thuc hién lam sach dau in. D€ biét chi tiét, xem thong tin lién quan bén
dudi.

[d C hodc gdn v6i C: Lam sach manh dau in.

Khi hau hét cdc duong bi dut hodc hiu hét cac doan bi thiéu, hay thuc hién lam sach manh. D€ biét chi tiét,
xem thong tin lién quan bén dudi.

Thoéng tin lién quan
= “Nap gidy vao Hoc Dung Gidy” & trang 35
= “Lam sach ddu in (V¢ sinh d4u in)” & trang 77

= “Lam sach manh d4u in (V& Sinh Tang Cudng)” & trang 79

Lam sach dau in (Vé sinh dau in)

Khi ban in md& nhat hodc cé dai bang rd rang, kim phun bi tac. Khi chit lugng in gidm di, hay st dung tinh ning
kiém tra kim phun dé€ kiém tra xem kim phun c6 bi tic khong va sau d6 lam sach dau in. D€ biét chi tiét cach chay
kiém tra kim phun, xem thong tin lién quan bén dudi.

n Quan trong:

[ Khéng mé nap mdy in hodc tat mdy in trong khi lam sach ddu in. Néu qud trinh lam sach ddu in khong hoan
thanh, ban khong thé in.

W Vi qud trinh lam sach ddu in sit dung mot lugng muic, chi lam sach ddu in khi chdt lugng suy gidm.

C

Khi muic thdp, ban khong thé lam sach ddu in.

O Néu chdt lugng in van khong cdi thién sau khi lgp lai qud trinh kiém tra kim phun va lam sach ddu in ba ldn,
hay doi it nhdt sdu gic khong in, va sau d6 chay lai kiém tra kim phun va lgp lai viéc lam sach ddu in néu can.
Chiing t6i khuyén nghi tat mdy in. Néu chdt lugng in van khong cdi thién, hay chay Vé Sinh Tang Cudng. Néu
chdt lugng in van khong cdi thién, héy lién hé bo phdn hé trg ciia Epson.

O DE tranh ddu in bi kho, khong rit phich cam dién cia mdy in khi ngudn van dang bat.
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Bao trimay in

Thong tin lién quan

= “Kiém tra xem kim phun c6 bi tic khong (Kiém tra kim phun)” & trang 74

Lam sach dau in — Cac nit may in

Gitt nut @ trong it nhit nim gidy cho dén khi dén nguén bt ddu nhip nhay.
Qua trinh lam sach dau in bét dau.

Luu y:
C6 thé mdt mgt chiit thoi gian dé bat ddu vé sinh ddu in.

Sau khi dén ngudn diing nhdp nhdy, tit mdy in, chay kiém tra kim phun va sau d6 kiém tra xem kim phun cta d4u
in da hét tic chua.

Dé biét chi tiét cach chay kiém tra kim phun, xem théng tin lién quan bén dudi.

Lap lai qud trinh kiém tra kim phun va lam sach d4u in 1én dén ba 14n cho dén khi tit ca cic dudng déu dugc in
chinh xac.

Thoéng tin lién quan

= “Kiém tra xem kim phun c¢6 bj tic khong (Kiém tra kim phun)” & trang 74

Lam sach dau in — Windows
1. Truy cap ctia s6 trinh diéu khién may in.
2. Nhép vao Vé sinh déu in trén tab Bao dudng.

3. Thuc hién theo hudng dan trén man hinh.

Sau khi két thuc qua trinh lam sach dau in, chay K.tra kim phun va sau d6 kiém tra xem kim phun cta dau in da
hét tic chua. D€ biét chi tiét cach chay kiém tra kim phun, xem thong tin lién quan bén dudi.

Lép lai cac budc nay 1én dén ba lan cho dén khi tit ca cac duong déu dugc in chinh xac.

Thong tin lién quan
= “Truy cap trinh diéu khién mdy in” & trang 41
= “Kiém tra xem kim phun c¢6 bj tic khong (Kiém tra kim phun)” & trang 74

Lam sach dau in — Mac OS

1. Chon Tuy chon hé théng tii menu ‘ > May in va may quét (hodc In va quét, In va Fax) va sau d6 chon
mady in.

2. Nhiép vao Tuy chon & Cung ting > Tién ich > Mé tién ich may in.
3. Nhép vao Vé sinh dau in.

4. Thuyc hién theo huéng dan trén man hinh.
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Bao trimay in

Sau khi két thuc qua trinh lam sach dau in, chay K.tra kim phun va sau d6 kiém tra xem kim phun ctia dau in da
hét tac chua. D€ biét chi tiét cach chay kiém tra kim phun, xem thong tin lién quan bén dudi.

Lép lai cac budc nay 1én dén ba lan cho dén khi tit ca cac duong déu dugc in chinh xac.

Thong tin lién quan

= “Kiém tra xem kim phun ¢4 bj tic khong (Kiém tra kim phun)” & trang 74

Lam sach manh dau in (Vé Sinh Tang Cuong)

Tinh nang lam sach manh c6 thé€ cai thién chét lugng in trong cac trudng hgp sau.
(1 Hau hét kim phun bi tic.
(J Ban da thuc hién kiém tra kim phun va lam sach d4u in ba lan, sau d6 dgi it nhét sdu gid ma khong in, nhung

chét lugng in van khong cai thién.

Trudc khi chay tinh nang nay, hay st dung tinh ning kiém tra kim phun d€ kiém tra xem kim phun c6 bj tic
khong, doc hudéng dan sau va sau d6 lam sach manh déu in.

n Quan trong:
Bdm bdo rang cé dit muic trong hop muc.

Kiém tra bang mat thudng dé dam bdo hop muic cé muic it nhdt mot phdn ba hop. Miic muic thdp trong khi Vé Sinh
Tang Cucng c6 thé lam hong héc san phdm.

n Quan trong:
Khodng thoi gian 12 gid la cdn thiét gitia méi lan Vé Sinh Tang Cudng.

Thong thudng, mot ldn Ve Sinh Ting Cudng sé khac phuc dugc vdn dé chdt lugng in trong vong 12 gié.Do dé, dé
tranh sit dung muic khong cdn thiét, ban phdi dgi 12 gid trudc khi thi lgi.

n Quan trong:
Tinh ndng nay dnh hudng dén tudi tho hoat dong ciia tdm 16t muc. Tam 16t muic dat dén siic chita sém hon do chay
tinh nang nay.Néu tdm 16t muc da sap hét tudi tho hoat dong, hay lién hé véi B phdn hé trg ciia Epson dé yéu cdu
thay thé.

Luu y:
Khi mifc myc khong di dé Vé Sinh Tang Cudng, ban khong thé chay tinh ndng ndy.Ngay cd trong tridng hgp nady, cdc miic
muic dé in c6 thé van con.

Thong tin lién quan

= “Kiém tra xem kim phun c¢6 bj tic khong (Kiém tra kim phun)” & trang 74

Chay Vé Sinh Tang Cuéng — Windows

1. Truy cap ctia s6 trinh diéu khién may in.
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Bao trimay in

2. Nhip vao Vé Sinh Tang Cudng trén tab Bao dudng.
3. Thuc hién theo hudng dan trén man hinh.
Thong tin lién quan

= “Truy cip trinh diéu khién mdy in” & trang 41
= “Kiém tra xem kim phun c6 bi tic khong (Kiém tra kim phun)” & trang 74

Chay Vé Sinh Tang Cuéng — Mac OS

1. Chon Tuy chon hé théng tii menu ‘ > May in & May quét (hodc In & Quét, In & Fax), sau d6 chon may
in.

2. Nhip vao Tuy chon & Cung ting > Tién ich > M¢& Tién ich May in.
3. Nhép vao Vé Sinh Ting Cuong.
4. 'Thuyc hién theo huéng dan trén man hinh.

Thong tin lién quan

= “Kiém tra xem kim phun c6 bi tic khong (Kiém tra kim phun)” & trang 74

Can chinh Pauln

Néu ban thdy cac duong doc bi léch nhau hodc anh bi md, hay cén chinh d4u in.

Cén chinh Pau In — Windows

1. Nap bon to gidy thuong khé A4 hodc nhiéu hon vao may in.
2. Truy cap ctia s6 trinh diéu khién may in.

3. Nhip vao Canh chinh dau in trén tab Bao dudng.

4. Thuc hién theo hudng dan trén man hinh.

Thong tin lién quan

= “Nap gidy vao Hoc Dung Gidy” & trang 35
= “Truy cap trinh diéu khién mdy in” & trang 41

Can chinh Pau In — Mac OS

1. Nap bon to gidy thuong khé A4 hodc nhiéu hon vao may in.
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Bao trimay in

2. Chon Tuy chon hé théng tii menu " > May in va may quét (hodc In va quét, In va Fax) va sau d6 chon
mady in.

3. Nhiép vao Tuy chon & Cung ing > Tién ich > M6 tién ich may in.
4. Nhiép vao Print Head Alignment.
5. 'Thuc hién theo hu6ng din trén man hinh.

Thoéng tin lién quan

= “Nap gidy vao Hoc Dung Gidy” & trang 35

Vé sinh duéng dan giay

Khi béan in ra bi ban hodc bi mon hodc gidy khong dugc nap dung, hay vé sinh cac con lin bén trong.

n Quan trong:

Khong sii dung gidy dn dé vé sinh bén trong mdy in.X0 gidy c6 thé lam tdc cdc kim phun cia ddu in.

Lam sach dudng dan giay — Windows
1. Truy cap ctia s6 trinh diéu khién may in.
2. Nhép vao Vé sinh thanh dan gidy trén tab Bao dudng.

3. Thuc hién theo hudng dan trén man hinh.

Lam sach dudng dan gidy — Mac OS X

1. Chon Tuy chon hé théng tii menu " > May in va may quét (hodc In va quét, In va Fax) va sau d6 chon
mady in.

2. Nhiép vao Tuy chon & Cung ting > Tién ich > Mé tién ich may in.
3. Nhép vao Paper Guide Cleaning.

4. 'Thuyc hién theo huéng din trén man hinh.

Vé sinh duong dan giay cho van dé nap giay
Khi gidy tii hoc dung gidy dugc nap khong dung, hay vé sinh con lan bén trong.

1. Tit mdy in bdng cidch nhan nut O.
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Bao trimay in

2. Rut day ngudn va sau do6 ngat két néi day ngudn.

3. DPam bao dong chit nap hop muc.

n Quan trong:
Néu khong dong chdt ndp hop muc, muic cd thé ro ri.

4. Doéng ndp may in.

5. Trugt hoc dung gidy ra r6i go bo gidy.

6. Dit mdy in naim ngang véi hop muc cia mdy in & dudi cling.

il
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Bao trimay in

/\ Chity:

Cdn thdn khong kep tay hodc ngén tay ciia ban khi ddt mdy in. Néu khong, ban c6 thé bi thuong.

g Quan trong:
Khong dé mady in diing lau.

7. Nhung khan mém vao nudc, vit kiét nudc, sau d6 lau con lan trong khi xoay bing khan.

8. Dua mady in vé vi tri thong thudng va sau do lap hoc dung gidy.

9. Két ndi day nguodn.

Vé sinh phim m¢

Khi ban in khong dugc cdi thién sau khi cin chinh d4u in hodc vé sinh dudng dan gidy, phim m¢ bén trong may in
c6 thé bi ban.

Can co:

d Tam bong (vai cdi)

[d Nudc c6 pha vai giot chat tdy rua (2 dén 3 giot chit tdy rua trong 1/4 c6c nudc may)

J Dén d€ kiém tra vét ban

n Quan trong:
Khong si dung chdt l6ng lam sach khdc véi nuée ciing mot vai giot chdt tdy riia.

1. Tit mdy in bdng cidch nhan nut O.
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Bao trimay in

2. MG nap may in.

3. Kiém tra xem phim m& ¢6 bi bdn khong. Vét ban dé nhin thdy hon néu ban st dung deén.

Néu c6 céc vét ban (chéng han nhu d4u van tay hodc ddu md) trén phim mo (A), hay chuyén sang budc tiép
theo.

A: phim m¢
B: ray

g Quan trong:

Cdn thdn khéng cham vao ray (B). Néu khong, ban c6 thé khong in dugc. Khong lau sach ddu mé trén ray vi
diéu nay cdn thiét cho cdc hoat dong.
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Bao trimay in

4. Lam &m tam bong bang nudc hoa véi vai giot chit tdy ria d€ khong lam nho giot nudc va sau d6 lau phén bi
bén.

n Quan trong:

Nhe nhang lau sach vét bdn. Néu ban dn qud manh tam bong 1én phim, 10 xo ciia phim cé thé bi léch khéi vi
tri va mdy in c6 thé bi hong héc.

5. St dung tam bong kho va méi @€ lau phim.

n Quan trong:
Khong dé sgi bong bdm Ién phim.

Luu y:
DéE ngan vét ban lan rong, hdy thudng xuyén thay méi tam bong.

6. Lap lai cc budc 4 va 5 cho dén khi phim khong con vét ban.

7. Kiém tra bing mat thudng d€ ddm bao phim khong bi ban.

Kiém tra tong sé giay da nap qua may in

Ban c6 thé kiém tra t6ng s6 gidy da nap qua may in.

Kiém tra tdng sé trang dugc nap qua may in — Cac nit trén may in
Thong tin nay dugc in cung véi mau kiém tra kim phun.

1. Nap gidy thuong khé A4 vao may in.
2. Nhinnat O dé it may in.

3. Bat may in khi dang giii nit & va sau d6 nha cac nut khi dén nguén nhip nhy.
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Bao trimay in

Ki€m tra tong s giay da nap qua may in — Windows
1. Truy cap ctia s6 trinh diéu khién may in.

2. Nhip vao May in va thong tin tuty chon trén thé Bao dudng.

Thong tin lién quan

= “Truy cip trinh diéu khién may in” & trang 41

Ki€m tra tong s6 trang da nap qua may in — Mac OS

1. Chon Tuy chon hé théng tii menu i > May in & May quét (hodc In & Quét, In & Fax), sau d6 chon may
in.

2. Nhép vao Tuy chon & Cung wing > Tién ich > Mé Tién ich May in.

3. Nhip vao Printer and Option Information.
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Dich vu mang va théng tin phan mém

Dich vu mang va théng tin phan mém

Phén nay gidi thiéu cac dich vu mang va san phdm phan mém c6 sdn cho may in ctia ban tii trang web Epson hodc
dia ph4n mém kem theo.

Ung dung dinh cau hinh thao tac may in (Web Config)

Web Config la ting dung chay trén trinh duyét, nhu Microsoft Edge va Safari, trén may tinh hodc thiét bi thong
minh. Ban c6 thé xdc nhan trang thdi ctia mdy in hodc thay ddi cic cai dit dich vu mang va mdy in. D€ st dung
Web Config, két n6i mdy in va may tinh hodc thiét bi v6i cing mang.

Céc trinh duyét sau dugc hé trg. Stt dung phién ban mdéi nhat.

Microsoft Edge, Internet Explorer, Firefox, Chrome, Safari

Luu y:

Ban ¢6 thé dugc yéu cdu nhdp mdt khdu qudn tri vién trong khi thuc hién thao tdc trén Web Config. Xem thong tin lién
quan bén dudi dé biét thém chi tiét.

Thoéng tin lién quan

= “Gid tri mdc dinh ctia mat khiu quén tri vién” & trang 10

Chay Web Config trén Trinh duyét web

1. Kiém tra dia chi IP ciia mdy in.

&
Bdm nut @ dé in bdo cdo két n6i mang va sau do kiém tra dia chi IP ctia may in.

2. Khéi chay trinh duyét Web tti may tinh hodc thiét bi thong minh va sau d6 nhép dia chi IP cia may in.
binh dang:
IPv4: http://dia chi IP cia mdy in/
Vi du:
IPv4: http://192.168.100.201/

Luu y:
Bang cdch sit dung thiét bj thong minh, ban ciing c6 thé chay Web Config tit man hinh bdo dudng ciia Epson iPrint.

Thoéng tin lién quan

= “Stt dung Epson iPrint” § trang 63

Chay Web Config trén Windows

Khi két n6i mdy tinh v6i may in bdng cach stt dung WSD, hay lam theo cic buéc bén duéi dé€ chay Web Config.
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Dich vu mang va théng tin phan mém

1. Mo danh sach in trén may tinh.
[ Windows 10/Windows Server 2016

Nhép vao nut bt ddu va sau d6 chon Hé thong Windows > Panel diéu khién > Xem thiét bj va mdy in
trong Phan ciing va &m thanh.

[ Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012

Chon Man hinh nén > Cai dit > Bang di¢u khién > Xem thiét bi va mdy in trong Phin cling va Am
thanh (hodc Phan ciling).

[ Windows 7/Windows Server 2008 R2
Nhép vao nut bit ddu va chon Panel diéu khién > Xem thiét bi va may in trong Phin ciing va Am thanh.
[d Windows Vista/Windows Server 2008

Nhép vao nut bit ddu va chon Bang diéu khién > May in trong Phan ciing va Am thanh.
2. Nhép chuét phai vao may in ctia ban va chon Thuéc tinh.

3. Chon thé Dich vu Web va nhip vao URL.

Chay Web Config trén Mac OS

1. Chon Tuy chon hé théng tu ‘ menu > May in & May quét (hoac In & Quét, In & Fax) va sau dé chon may
in.

2. Nhép vao Tuy chon & Cung iing > Hién thi Trang web May in.

Ung dung dé in trang web (E-Web Print)

E-Web Print 13 tng dung cho phép ban in cc trang web dé dang véi hang loat cac b6 tri khac nhau. Xem trg giap
cuia ting dung dé biét chi tiét. Ban c6 thé truy cp trg gitp tii menu E-Web Print trén thanh cong cu E-Web Print.

Luu y:
[ Cdc h¢ diéu hanh Windows Server khong dugc hé trg.

[ Mac OS khong dugc hé tro.

[ Kiém tra cdc trinh duyét dugc hé trg va phién bdn mdi nhdt tii trang web tdi xudng.

Bat dau

Khi ban cai ddt E-Web Print, ting dung nay dugc hién thi trong trinh duyét ctia ban. Nhip vao Print hoac Clip.

Thong tin lién quan

= “Cai dat ting dung méi nhit” & trang 90
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Dich vu mang va théng tin phan mém

Cong cu cap nhat phan mém (EPSON Software
Updater)

EPSON Software Updater 1a ing dung kiém tra phdn mém mdi hodc cap nhit trén Internet va cai dit. Ban ciing c6
thé cdp nhat phan mém diéu khién clia may in va huéng dan st dung.

Luu y:
Cdc hé diéu hanh Windows Server khong dugc hé trg.

Phuong phap cai dat
Tai xuéng EPSON Software Updater tii trang web Epson.

Néu dang st dung mdy tinh chay Windows va khong thé tai xudng ting dung tii trang web, ban c6 thé cai dit tung
dung tii dia phdn mém dugc cung cép.

http://www.epson.com

Bat dau trén Windows
1 Windows 10
Nhép vao nut bat dau, réi chon Epson Software > EPSON Software Updater.
4 Windows 8.1/Windows 8
Nhap tén ting dung trong nut tim kiém va sau dé chon biéu tugng dugc hién thi.
(4 Windows 7/Windows Vista/ Windows XP
Nhép vao nut bat dau va sau dé chon Tat ca chuong trinh hoic Chuong trinh > Epson Software > EPSON
Software Updater.

Luu y:
Ban ciing c6 thé bat dau EPSON Software Updater bdng cdch nhdp vao biéu tugng mdy in trén thanh tdc vy trén man hinh
nén, va sau dé chon Cap nhdt phdn mém.

Bat dau trén Mac OS
Chon Truy cip > Ung dung > Epson Software > EPSON Software Updater.

Ung dung dé dinh cau hinh nhiéu thiét bi (EpsonNet
Config)

EpsonNet Config 1a iing dung cho phép ban thiét 14p dia chi giao tiép mang va giao thiic.Xem huéng dan van hanh
cho EpsonNet Config hodc trg gitp ctia ing dung dé€ biét thém chi tiét.

Bat dau trén Windows

1 Windows 10/Windows Server 2016
Nhép vao nut bat dau, réi chon EpsonNet > EpsonNet Config.

[ Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Nhép tén ting dung trong nut tim kiém va sau dé chon biéu tugng dugc hién thi.
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S6 hudng dan st dung

Dich vu mang va théng tin phan mém

[ Windows 7/Windows Vista/Windows XP/Windows Server 2008 R2/Windows Server 2008/Windows Server
2003 R2/Windows Server 2003

Nhép vao nut bt d4u va chon Tit ca chuong trinh hodc Chuong trinh > EpsonNet > EpsonNet Config SE >
EpsonNet Config.

Bat dau trén Mac OS
Truy cap > Ung dung > Epson Software > EpsonNet > EpsonNet Config SE > EpsonNet Config.

Cai dat i'ing dung méi nhat

Luu y:
Khi cai dat lai mot ing dung, trudc tién ban cdn g6 cai ddt ting dung.

1. Dam bdo ring mdy in va may tinh c6 thé két ndi, va may in dugc két néi véi Internet.

2. Khoi dong EPSON Software Updater.

Anh chyp man hinh la vi du v€ Windows.

Epson Saftware Updater "

New software is available in the table below.

=20 Select your preduct ST 2.
Essential Product Updates
Software Status Version Size

< >

Other useful software

Software Status arsion Size

€ »

Auto update sattings Total @ - MB
Exit

3. Déivéi Windows, chon méy in cia ban, sau d6 nhdp vao % dé kiém tra cac ing dung c6 sin méi nhat.

4. Chon tng dung ban mudn cai dat hodc cap nhit, sau d6 nhip vao nut cai dit.

n Quan trong:
Khong tdt hodc rit phich cam mdy in cho ti khi qud trinh cdp nhdt hoan tdt; néu khong, mdy in cé thé truc
trdc.
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S6 hudng dan st dung

Dich vu mang va théng tin phan mém

Luu y:
[ Ban c6 thé tdi xudng thong tin mdi nhdt ti trang web ciia Epson.

http://www.epson.com

A Néu stk dung hé diéu hanh Windows Server, ban khong thé sit dung EPSON Software Updater. Tdi xudng thong tin
mdi nhdt ti trang web ciia Epson.

Thong tin lién quan
= “Cong cu cap nhat phin mém (EPSON Software Updater)” & trang 89
= “G& cai dit ing dung” & trang 91

Cap nhat ing dung va phan mém diéu khién

Ban c6 thé khic phuc cdc vin dé nhét dinh va cai thién hodc thém céc chiic ning bang cach cip nhat cic ting dung
va phan mém diéu khién. Pam bao ring ban st dung phién ban méi nhat ctia cic ting dung va phdn mém diéu
khién.

1. Dam bao ring mdy in va may tinh dugc két néi véi nhau, va may tinh dugc két néi véi Internet.

2. Bat ddu EPSON Software Updater va cip nhat cdc ting dung va phan mém diéu khién.

g Quan trong:

Khong tdt mdy tinh hodc mdy in cho tdi khi qud trinh cdp nhat hodn tdt; néu khong, mdy in ¢ thé truc trdc.

Luu y:
Néu ban khong tim thdy ting dung ban cdp nhdt trong danh sdch, ban khong thé cdp nhdt bing EPSON Software
Updater. Kiém tra cdc phién bdn mdi nhdt cho cdc ving dung tir trang web Epson tai dia phiuong ctia ban.

http://www.epson.com

GO cai dat ing dung

bang nhap vao mdy tinh véi vai tro la quan tri vién. Nhap mat khiu quan tri vién néu mdy tinh hoi ban.

GO cai dat ing dung — Windows

1. Nhinnat© detit may in.
2. Thodt tt ca cac ting dung dang chay.

3. M¢ Bang diéu khién:
4 Windows 10/Windows Server 2016
Nhip vao nut bat ddu, sau d6 chon Hé théng Windows > Panel diéu khién.

[ Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012

Chon Ban lam viéc > Cai dit > Bang diéu khién.
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Dich vu mang va théng tin phan mém

[ Windows 7/Windows Vista/Windows XP/Windows Server 2008 R2/Windows Server 2008/Windows Server
2003 R2/Windows Server 2003

Nhép vao nut bt dau va chon Bang diéu khién.

4. MG G& cai dit chuong trinh (hodc Thém hodc Xéa chuong trinh):

[ Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Vista/Windows Server 2016/Windows Server
2012 R2/Windows Server 2012/Windows Server 2008 R2/Windows Server 2008

Chon G& cai dit chuong trinh trong Chuong trinh.
[d Windows XP/Windows Server 2003 R2/Windows Server 2003
Nhip vao Thém hodc Xoa chuong trinh.
5. Chon ting dung ban mudn g& cai dat.
Ban khong thé g6 cai ddt trinh diéu khién may in néu cé bat ky 1énh in nao. X6a hodc chd dé dugce in cac 1énh
trudc khi gd cai dit.
6. GO0 cai dat cac ing dung:

[ Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Vista/Windows Server 2016/Windows Server
2012 R2/Windows Server 2012/Windows Server 2008 R2/Windows Server 2008

Nhip vao G& cai dat/Thay ddi hodc G& cai dat.
d Windows XP/Windows Server 2003 R2/Windows Server 2003
Nhép vao Thay d6i/Xo6a hodc Xoa.

Luu y:
Néu ciia s Kiém sodt tai khodn ngudi diing hién thi, nhdp vao Tiép tuc.

7. 'Thuc hién theo huéng dan trén man hinh.

GO cai dat ung dung — Mac OS
1. Taixu6ng Uninstaller bang EPSON Software Updater.
Sau khi da tai xuéng Uninstaller, ban khong cin ti xuéng l4n niia moéi khi ban gg cai dat ting dung.

2. Nhénvao nit O dé it may in.

3. DE g cai dit trinh diéu khién mdy in, chon Tuy chon hé thong tu ‘ menu > May in & May quét (hodc In
& Quét, In & Fax) va sau d6 xda may in khoi danh sach cac may in da kich hoat.

4. Thoat tit ca cic ting dung dang chay.
5. Chon Truy cap > Ung dung > Epson Software > Uninstaller.

6. Chon ting dung ban mudn g& cai dit va sau d6 nhdp vao Uninstall.

n Quan trong:
Uninstaller x6a toan b cdc trinh diéu khién cho mdy in Epson inkjet trén mdy tinh.Néu ban si dung nhiéu
mdy in Epson inkjet va ban chi mudn x6a mot s6 trinh diéu khién, truéc tién hay xda tdt cd va sau dé cai dat
lai trinh diéu khién mdy in cdn thiét.
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Dich vu mang va théng tin phan mém

Luu y:

Néu ban khong tim thdy ting dung ban mudn gé cai ddt trong danh sdch iing dung, ban khong thé go cai ddt bang
Uninstaller. Trong trudng hop nay, chon Truy cdp > Ung dung > Epson Software, chon ting dung ban muén go cai dt
va sau d6 kéo ting dung vao biéu tugng thung réc.

Thoéng tin lién quan

= “Cong cu cap nhat phdn mém (EPSON Software Updater)” & trang 89

In bang dich vu mang

Véi viéc st dung dich vu Epson Connect cé trén Internet, ban c6 thé in tit dién thoai thong minh, may tinh bang,
PC hoédc may tinh xach tay bat ky lic nao va gdn nhu ti bat ci noi nao.Dé stt dung dich vu nay, ban can ding ky
ngudi dung va may in trong Epson Connect.

Céc tinh ndng nay san c6 trén Internet nhu sau.

[ Email Print

Khi gtii email c6 tép dinh kém chdng han nhu tai liéu hodc hinh anh t6i dia chi email dugc chi dinh cho mdy in,
ban c6 thé in email d6 va céc tép dinh kém tit céc vi tri tit xa ching han nhu mdy in tai nha riéng hodc vin
phong.

(4 Epson iPrint

Ung dung nay la danh cho iOS va Android, déng thdi cho phép ban in tii mét dién thoai thong minh hoic may
tinh bang.Ban c6 thé in cac tai liéu, hinh anh va trang web béang cach gtii chiing tryc tiép dén mot mdy in trén
cung mét mang LAN khong day.

[ Remote Print Driver

Day 1a mot trinh diéu khién chung dugc hé trg boi Trinh diéu khién in ti xa.Khi in bing mdy in & mot vi tri tu
xa, ban ¢ thé in bang cach thay d6i mdy in trén ctlia s6 ting dung thong thudng.

Xem trang web Epson Connect dé€ biét chi tiét.
https://www.epsonconnect.com/

http://www.epsonconnect.eu (Chi & chau Au)
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S6 hudng dan st dung

Gidi quyét van dé

Giai quyét van deé

Kiém tra trang thai may in

Peéen va trang thai may in

Céac deén trén bang diéu khién cho biét trang thai ctia may in.

\© 960 O]

Trang thai binh thuong

I:I: Bat

bén Trang thai
@ D May in dugc két néi véi mang khong day (Wi-Fi).
(]
’,3 D May in dugc két néi véi mang & ché do Wi-Fi Direct (AP don gian).
Trang thai 16i

Khi c6 16i xay ra, dén bat sang hodc nh4p nhay. Chi tiét vé 16i dugc hién thi trén man hinh may tinh.

A sy

oA

Nhip nhay

Pén

Trang thai

Giai phap

Da xay ra 16i két n6i Wi-Fi.

Nhan nut Wi-Fi dé xoa 16i va thi lai.

I &
I

Qua trinh nap muc ban dau khéng thé hoan
thanh.

Xem ap phich Bdt ddu tai ddy d€ hoan thanh qua trinh
nap muc ban dau.

Qua trinh nap lai muc khong thé hoan
thanh.

Nap lai muc bén trong hop muc, sau d6 nhan nat O
dé dua hop muc tré lai vi tri goc.

Nép hép muc khdong déng hoan toan.

D&y ndp vao mot cach chic chan, sau d6 nhéan nat O.

Gidy khong dugc nap vao hoac nhiéu hon
mot td gidy dugc nap vao cuing ldc.

Nap gidy va nhan nat Q.
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Gidi quyét van dé

Trang thai

Giai phap

IgE

Da xay ra ket gidy.

G& bo gidy va nhan nut Q.

Vat liéu bdo vé c6 thé van con bén trong
may in.

M& ndp may in, loai bé vat liéu bao vé, sau d6 nhan

nut @

1600

d May in bi tat khong dung cach.*

O Ba&i vi may in da bj tat trong khi van hanh
nén cac voi phun c6 thé da khé va bi tac.

* Nguén da bi tit bang mot 6 cdm dai hodc

b6 ngét dién, phich cdm bi rat ra khdi 6 cam
hodc mat dién.

d Sau khi loai bd 16i bang cach nhan nut Q, ching
t6i khuyén ban nén thuc hién kiém tra kim phun.
Hay moi cong viéc in dang cha xu ly.

O DE tit may in, hdy ddm bao ban nhan natO.

16 00

Khi den O va den [J nhap nhay déng thoi

Tam 16t muc gan dén hodc cudi tudi tho hoat
dong.

Tam 16t muc can dugc thay thé.

Lién hé Epson hodc nha cung cap dich vu Gy quyén
clia Epson dé thay tdm |6t muyc.”! Day khong phai la
b6 phan ngudi dung cé thé bao tri.

Khi c6 thong bao cho biét ban c6 thé tiép tuc in duoc
hién thi trén may tinh, nhan nut @ 4¢ tiép tuc in. Cac
dén nging nhédp nhay luc d6, tuy nhién ching sé tiép
tuc nhap nhay & cac khoang thai gian déu dan cho
dén khi tam 16t muc dugc thay thé.

0

May in da bat dau & ché dé khéi phuc vi viéc
cap nhat chuong trinh co s& da that bai.

Lam theo cac budc bén duéi dé thir cap nhat lai
chuong trinh co s6.

1. Két n6i may tinh va may in bang cap USB. (Trong
khi & ché d6 khoi phuc, ban khéng thé cap nhat
chuong trinh co s& qua két n6i mang.)

2. Truy cap trang web Epson tai dia phuong clia ban
dé dugc huéng dan thém.

Da xay ra 16i may in.

M& nap trudc va g& bd toan bo gidy bén trong may
in. Tat nguon va bat lai.

Néu 16i tiép tuc xay ra sau khi tat va bat lai nguén, hay
lién hé bé phan hé trg cda Epson.

*1 Trong mot s6 chu trinh in, mét lugng rit nho muc thiia c6 thé dugc thu thap trong tdim 16t myc. D€ tranh ro ri
muic ra khoi tdm 16t, mdy in dugc thiét ké diing in khi tdm 16t da dat dén gidi han. Liéu c6 can thay hay khong va
tan sudt thay nhu thé nao sé khac nhau tuy thudc vao s6 trang ban in, loai chét liéu ma ban in va s6 chu trinh lam
sach ma may in thuc hién. Nhu cdu thay thé tdm 16t khong c6 nghia la mday in da diing van hanh theo théng s6 ky
thuat ctia may in. Mdy in sé cho ban biét khi nao tdm 16t can thay thé va diéu nay chi c6 thé dugc thuc hién boi
nha cung cip dich vu Epson dugc ty quyén. Bao hanh ctia Epson khong bao gébm chi phi cho viéc thay thé nay.

Thong tin lién quan

» “G& bo gidy bi ket”

9

0 trang 96

= “Lién hé v6i bo phan hé trg ca Epson” & trang 125

= “Cai dat ting dung méi nhit” & trang 90
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S6 hudng dan st dung

Gidi quyét van dé

Ki€m tra trang thai may in — Windows
1. Truy cap ctia s6 trinh diéu khién may in.

2. Nhip vao EPSON Status Monitor 3 trén thé Bao dudng.

Luu y:

[ Ban ciing c6 thé kiém tra trang thdi mdy in bang cdch nhdp diip vao biéu tugng mdy in trén thanh tdc vu. Néu biéu
tugng mdy in khong dugc thém vao thanh tdc vu, nhdp vao Uu tién gidm sdt trén tab Bdo duéng va sau dé chon
Dang ky biéu tugng phim tdt vdi thanh céng cu.

[d Néu EPSON Status Monitor 3 tat, nhdp vao Cai ddt mé rong trén thé Bdo dudng va sau dé chon Bat EPSON
Status Monitor 3.

Thong tin lién quan

= “Truy cip trinh diéu khién mdy in” & trang 41

Ki€m tra trang thai may in — Mac OS

1. Chon Tuy chon hé théng tii menu ‘ > May in & May quét (hodc In & Quét, In & Fax)va sau d6 chon mdy
in.

2. Nhép vao Tay chon & Cung wing > Tién ich > Mé Tién ich May in.

3. Nhip vao EPSON Status Monitor.

Ban c6 thé kiém tra trang thdi clia may in, méic muc va tinh trang 16i.

Kiém tra trang thai phan mém

Ban c6 thé giai quyét su c6 bang cach cip nhat phan mém 1én phién ban mdéi nhét. D€ kiém tra trang thai phin
mém, hay st dung céng cu cap nhat phdn mém.

Thong tin lién quan
= “Cong cu cap nhat phin mém (EPSON Software Updater)” & trang 89
= “Cai dit ting dung mdi nhit” § trang 90

GG bo giay bi ket

Kiém tra 16i dugc hién thi trén bang diéu khién va thuc hién theo cac huéng dan dé€ go bo gidy bi ket, bao gébm moi
méu gidy bi rach.Tiép theo, x6a thong bao 16i.

n Quan trong:
[ G& b6 gidy bi ket that cdn than.Go bé gidy qud manh tay c6 thé lam hong mdy in.

[ Khi g6 bo gidy bi ket, trdnh lam nghiéng mdy in, ddt theo chiéu diing hodc 14t tip mdy in; néu khong muc cd thé
1o ri.
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S6 hudng dan st dung

Giai quyét van dé

Thong tin lién quan

= “Dén va trang théi mdy in” & trang 15

GG bo giay bi ket tir bén trong may in

A Chii y:
Khong cham vao cdc niit trén bdng diéu khién khi tay ciia ban dang & bén trong mdy in.Néu mdy in bdt ddu hoat
dong thi ban c6 thé bi thuong.Cdn thdn khéng cham vao cdc bd phdn nhé ra dé tranh thuong tich.

1. MG& nap méy in.
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Gidi quyét van dé

g Quan trong:

Khong cham vao day cap det mau trang hodc phim trong sudt bén trong mdy in.Lam nhu vdy c6 thé gdy ra 16i.

3. Dong nip may in.

G& bo gidy bi ket tir Nap Pay Phia Sau

1. 'Thdo ndp day phia sau.

28



S6 hudng dan st dung

Gidi quyét van dé

2. L&y gidy bi ket ra.

3. G0 gidy bi ket khoi nap day phia sau.

Vil o

N

4. Lap ndp day phia sau vao may in.

Giay nap khong chinh xac

Kiém tra cdc diém sau va sau d6 thuc hién cac thao tac thich hop dé xti ly su c6.

1 Dit mdy in trén bé mit phdng va van hanh trong diéu kién moi trudng dugc khuyén nghi.

[ Su dung gidy dugc ho trg boi may in nay.

(d Tuén tht cac luu y xt ly gidy.

(4 Khong nap nhiéu hon s6 to toi da da quy dinh cho gidy. V6i gidy thudng, khong nap cao hon vach ngay phia
dudi biéu tugng hinh tam gidc trén thanh dan huéng.

Thoéng tin lién quan

= “Thong s6 ki thuat moi trudng” & trang 119

= “Théan trong khi xt ly gidy” & trang 34

= “Céc loai gidy sén c6 va cdc kha nang” & trang 33

= “Danh sich loai gidy” & trang 38

Ket Gidy

Nap gidy theo chiéu thich hgp va trugt cdc thanh dan canh tya vao cic mép gidy.
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Gidi quyét van dé

Thong tin lién quan
= “G6 bo gidy bi ket” & trang 96
= “Nap gidy vao Hoc Dung Gidy” & trang 35

Bo Nap Giay Bi Nghiéng
Nap gidy theo chiéu thich hgp va trugt cac thanh din canh tya vao cic mép gidy.

Thong tin lién quan

= “Nap gidy vao Hoc Dung Gidy” & trang 35

Nap Nhiéu Té Giay Moi Lan

(J Khi nhiéu t¢ gidy dugc nap moéi lan trong khi in 2 mit tht cong, hiy g& toan b gidy da nap vao may in trudc
khi ban nap lai gidy.

[J Néu gidy dugc ddy vao, hay can gidy theo dudng kich thudc gidy trén khay gidy.

Cac van dé véi bang diéu khién va nguén dién

Nguén dién khéng bat
J bam bao rang day dién dugc cim chéc chan.

[ Gil nut (D lau hon mot chat.

Nguédn dién khéng tat

Gitt nut d) lau hon mét chat. Néu ban van khong thé tit mdy in, hay rat ddy dién. D€ tranh dau in bi kho, bat lai

4 . \ < 7 ¥ 4 N 7 I
mdy in va tit may bang cach nhan nut O.

Tat nguon tu dong

(d Windows
Nhip vao May in va thong tin tiy chon trén tab Bao dudng cta trinh diéu khién may in.
[J Tit cai dit Tat ngudn néu khong hoat dong va Tat nguon néu da ngat két noi.

(J Tat cai ddt Hen gio tat nguodn.
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J Mac OS

Chon Tuy chon hé thdng ti menu ‘ > May in & May quét (hodc In & Quét, In & Fax), sau d6 chon may
in.Nhép vao Tuy chon & Cung ting > Tién ich > M6 tién ich may in, sau d6 nhép vao Cai dat may in.
] Tit cai dit Tat ngudn néu khong hoat dong va Tat ngudn néu da ngit két néi.
0 T3t cai dit Hen gid tat ngudn.
Luu y:

Sdn phdm ciia ban c6 thé c6 tinh ndng Hen gid tdt nguén hodc tinh ndng Tit ngudn néu khong hoat dong va Tit nguén
néu da ngdt két néi tity thudc vao vi tri mua hang.

Khéng thé in ti* may tinh

Kiém tra két néi (USB)

(J Cam chat cdp USB vao mdy in va may tinh.

[d Néu ban dang st dung bo hub USB, hay thii két néi may in truc tiép véi may tinh.
[d Néu cap USB khong duge nhin dang, hay thay c6ng hodc thay cap USB.

(J Néu may in khong thé in bang két ndi USB, hay thu cic cich sau.

Ngat két n6i cap USB khoi may tinh. Nhép chudt phai vao biéu tugng mdy in dugc hién thi trén may tinh va
sau d6 chon Xoa thiét bi. Tiép theo, két n6i cdp USB v6i may tinh va thit in kiém tra.

bit lai két n6i USB béng cach 1am theo cdc budc trong sach hudng dan nay cho thay d8i phuong thiic két néi
v6i may tinh. Xem lién két thong tin ¢ lién quan bén dudi dé€ biét chi tiét.

~ Printers (19)

a0 <

Open

KXKXK Series Open in new window !

See what's printing
e Set as default printer
— Printing preferences

Printer properties |
Create shortcut
)E(';(S)?;IXXX)(' ) Remove device ‘_) (EL‘
Series roubleshoo

Properties
- —

KXXXX Series Manufacturer:  Seik
- Model: XX

A Description:  Eps

Thong tin lién quan

= “Thay ddi phuong thic két néi v6i may tinh” & trang 31

Ki€m tra két néi (Mang)

(J Khi ban da thay d6i bo dinh tuyén khong diy hodc nha cung cip ctia minh, hay thi dat lai cac cai dat mang cho
may in. Két n6i mdy tinh hodc thiét bi thong minh véi cing mét SSID véi may in.
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[J Tat thiét bi ma ban mudn két néi véi mang. Dgi khodng 10 gidy va sau d6 bat thiét bi theo thi tu sau: bd dinh
tuyén khong day, may tinh hodc thiét bi thong minh va sau d6 13 mdy in. Di chuyén may in va mdy tinh hodc
thiét bi thong minh gin véi b dinh tuyén khong day hon dé giap giao tiép qua séng vo tuyén va sau d6 thi dit
lai cai ddt mang.

[d In bdo cdo két néi mang. Xem lién két thong tin c6 lién quan bén dudi d€ biét chi tiét. Néu bdo cdo cho biét
rang két n6i mang khong thanh cong thi kiém tra bao cdo két ndi mang va sau d6 lam theo giai phap da in.

[d Néu dia chi IP dugc gan cho may in la 169.254 XXX.XXX va mdt na mang con la 255.255.0.0 thi dia chi IP c6
thé khong dugc chi dinh chinh xac. Khéi dong lai b dinh tuyén khong day hodc dit lai cai dat mang cho may
in. Néu cdch nay khong giai quyét van dé, hay xem tai liéu cho bd dinh tuyén khong day.

(J Thti truy cap bat ky trang web nao tii mdy tinh ctia ban d€ dam bao rang cai dit mang cia may tinh cta ban
chinh xdc. Néu ban khong thé truy cip bat ky trang web nao thi mdy tinh gip su c6. Kiém tra két n6i mang ctia
may tinh.

Thoéng tin lién quan
= “Két ndi v6i mdy tinh” & trang 19

= “In bdo céo két néi mang” & trang 24

Ki€m tra phan mém va dit liéu

(J Bam bao rang trinh diéu khién may in Epson chinh hing dugc lip dat.Néu khong lip trinh diéu khién mdy in
Epson chinh hidng, cac chiic nang kha dung bi han ché.Chung t6i khuyén ban nén st dung trinh diéu khién may
in Epson chinh hang.Xem lién két thong tin c6 lién quan bén duédi dé biét chi tiét.

[d Néu ban in mdt hinh anh c6 kich ¢& dii liéu 16n, mdy tinh c6 thé bi hét b nhé.Hay in anh & d6 phan giai thap
hon hodc kich ¢& nho hon.

Thong tin lién quan
= “Kiém tra Trinh diéu khién mdy in Epson chinh hing” & trang 102
= “Cai dit ing dung mdi nhit” § trang 90

Kiém tra Trinh diéu khién may in Epson chinh hang

Ban c6 thé kiém tra xem trinh diéu khién may in Epson chinh hang c6 dugc cai dat trén mdy tinh ctia ban khong
bang cach st dung mot trong céc phuong phap sau.

Windows

Chon Bang diéu khién > Xem thiét bi va mdy in (Mdy in, M4y in va Fax) va sau d6 thuc hién thao tic sau d€ mé
ctia s8 thudc tinh may chu in.

[ Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Server 2016/Windows Server 2012 R2/Windows
Server 2012/Windows Server 2008 R2

Nhép vao biéu tugng mdy in va sau d6 nhip vao Thudc tinh may chu in & ddu ctia s6.
[ Windows Vista/Windows Server 2008

Nhiép chudt phai vao thu muc May in va sau d6 nhip vao Chay véi tu cach quan tri vién > Thudc tinh may
chu.

[ Windows XP/Windows Server 2003 R2/Windows Server 2003

Tl menu Tép, chon Thudc tinh may cha.
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Nhép vao thé Trinh di€u khién.Néu tén mdy in ctia ban hién thi trong danh sach, trinh diéu khién mdy in Epson
chinh hang da dugc cai dit trén may tinh cta ban.

% Devices and Printers
« v 4 #a > ControlPanel » Hardware and Sound > Devices and Printers » v|e
File Edit View Tools Help
Aidodevice  Addaprmer  Secwhats pinting Remare device
~ Printers (19) 5 Print Server Propertlese X
Foms pmecm Atvanced
-~ -
<N g! XHROOOOON
b
XXXXX Series
Installed printer drivers:
T
w Name Processor Type @
— i xi Type 3 - User Mode
EPSON
KHXHKKKX
Series.
-
XXX
-
>
v
Add... Remove... Properties
GChangaDriverSaﬁings
Sencel iy

Chon Tuy chon hé théng tit menu :‘. > May in & May quét (hodc In & Quét, In & Fax) va sau d6 chon may
in.Nhéip vao Tuy chon va Ngudn cip va néu thé Tuy chon va thé Tién ich hién thi trén ctia s8, trinh diéu khién
may in Epson chinh hang da dugc cai dit trén may tinh cta ban.

Printers & Scanners

General Supply Levels

Open Printer Utility
Print Test Page

Clean Print Heads

concel_ (N

Thong tin lién quan

= “Cai dit ing dung mdi nhit” § trang 90
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Ki€m tra trang thai cia may in tir may tinh (Windows)

Nhip vao Chuéi in trén tab Bao dudng ctia trinh diéu khién mdy in, sau d6 kiém tra cidc muc sau.

A EPSON JCCKKRMIOEE Printing Preferences x
Min  Moce Optioay Mentenmce
- = L
R | st ) —
o
%} Eatrraled Gtz
&
L] Frot Quese
@ Job Arranges Lse %l Frinter and Opsion Information
Languge Buske Sedect - W softmare Uodate

Techrical Suppert

ok Cmael ¢ Hep

[J Kiém tra xem c6 bat ky cong viéc in nao dang tam duing khong.
Néu dit liéu khong can thiét van con, hidy chon Huy tat ca tai liéu tii menu May in.
(d Pam bao raing mdy in khong & ché do ngoai tuyén hodc chd xti ly.

Néu may in 6 ché do ngoai tuyén hodc cho xti ly, hay xda cai dat ngoai tuyén hodc cho xti ly tii menu May in.

EPSON OGN Series 0 =

Priner  Document  View

J Pdm bao raing mdy in dugc chon la mdy in méic dinh tit menu Mdy in (phai c6 mot ddu kiém trén muc menu).

Néu mady in khong dugc chon 1a mdy in mdc dinh, hay dat 1a may in médc dinh. Néu c6 nhiéu biéu tugng trong
Bang diéu khién > Xem thiét bi va may in (Mday in, Mdy in va Fax), hay xem phén sau d€ chon biéu tugng.

Vi du)
Két n6i USB: EPSON Sé ri XXXX
Két n6i mang: EPSON Sé ri XXXX (mang)

Néu ban cai dit trinh diéu khién mdy in nhiéu l4n, ban sao trinh diéu khién mdy in c6 thé dugc tao. Néu cac
ban sao nhu “EPSON Sé ri XXXX (ban sao 1)” dugc tao, nhap chuét phai vao biéu tugng trinh diéu khién da
sao chép va sau d6 nhép vao Xéa thiét bi.

J Pdm bao céng mdy in dugc chon dung cich trong Thudc tinh > Cdng tii menu Mdy in nhu sau.
Chon “USBXXX” cho két n6i USB hoédc “EpsonNet Print Port” cho két n6i mang.

Ki€m tra trang thai cia may in tir may tinh (Mac OS)
bam bao trang thai cia may in khong phai la Diing.

Chon Tuy chon hé thdng tii menu ‘ > May in & May quét (hodc In & Quét, In & Fax)va sau d6 nhép dup vao
may in.Néu mdy in tam diing, nhép Tiép tuc (hodc Tiép tuc may in).
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Khi ban khéng thé dat cai dat mang

[J Tit thiét bi ma ban mudn két néi véi mang. Dgi khodng 10 gidy va sau do bat thiét bi theo thi tu sau: b dinh
tuyén khong déy, may tinh hodc thiét bi théng minh va sau d6 13 mdy in. Di chuyén may in va mdy tinh hodc
thiét bi thong minh gin vd&i b dinh tuyén khong day hon dé giip giao tiép qua séng vo tuyén va sau d6 thi dit
lai cai ddt mang.

&
(d Nhén nat IB d€ in bao cdo két n6i mang. Kiém tra bao cdo va sau d6 lam theo giai phéap da in.

Khéng thé két ndi tu thiét bi mac du khéng c6 van dé gi véi cac cai
dat mang

Néu ban khong thé két néi tit mdy tinh hodc thiét bi thong minh t6i may in médc du béo cdo két néi mang khong
cho thdy c6 bat ky van dé€ nao, hay xem phén sau.

(J Khi ban st dung nhiéu b dinh tuyén khong diy cung lic, ban cé thé khong stt dung dugc mdy in ti mdy tinh
hodc thiét bi thong minh tly thudc vao cac cai dat ctia bo dinh tuyén khong diy. Két n6i mdy tinh hodc thiét bi
thong minh véi cling bd dinh tuyén khong day nhu véi may in.

Tat chiic nang chia sé két ndi trén thiét bi thong minh néu da tit chic ning nay.

[J Ban c6 thé khong két néi dugce v6i bo dinh tuyén khong day khi bo dinh tuyén khoéng diy c6 nhiéu SSID va cac
thiét bi dugc két ndi t6i cac SSID khac nhau trén cung b dinh tuyén khong day. Két néi may tinh hodc thiét bi
thong minh véi cing mét SSID véi may in.

S
2

N SSIDT:XXXXX-G1
— SSID2:XXXXX-G2

SSIDT:XXXXX-G1
SSID2:XXXXX-G2

ﬁ
A
v

)))

* EPSON

SSIDT:XXXXX-G1 SSID2:XXXXX-G2 SSID2:XXXXX-G2
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(J B dinh tuyén khong day tuan tha ca chudn IEEE 802.11a va IEEE 802.11g c6 cac SSID 2,4 GHz va 5 GHz. Néu
ban két n6i may tinh hodc thiét bi thong minh t6i SSID 5 GHz, ban khong thé két néi t6i may in do mdy in chi
ho trg giao tiép trén tan s6 2,4 GHz. K&t néi may tinh hodc thiét bi thong minh véi cing mét SSID véi méy in.

\“
N

=
) 5GHz SSID:XXXXX_A L~
= 2.4GHz SSID:XXXXX_G ) 2.4GHz SSID:XXXXX_G

0
H
N
J
H
0

= = /r’-
® EPSON e EPSON
= W — = —
SSIDXXXXX_A SSID:XXXXX_G SSID:XXXXX_G

(d HAiu hét cac bd dinh tuyén khong day déu cé tinh nang trinh tach riéng tu chan giao ti€p gitia cac thiét bi két
ndi. Néu ban khong thé thuc hién giao tiép gitia may in va mdy tinh hodc thiét bi thong minh ngay ca khi cac
thiét bi dugc két ndi v6i cling mot mang, hay tit tinh nang trinh tach riéng tu trén bo dinh tuyén khong day.
Xem huéng dan di kém v6i bo dinh tuyén khong day dé biét chi tiét.

:”ﬂggg‘/jﬁiég

=N

Thong tin lién quan
= “Kiém tra SSID dugc két néi v6i mdy in” & trang 108
= “Kiém tra SSID cho mdy tinh” & trang 108

Khi ban khéng thé két néi bang Wi-Fi Direct (AP don gian)

Néu s6 thiét bi t6i da da dugc két ndi, ban khong thé két ndi thém bét ky thiét bi nao niia. Xem thong tin sau va
thtt két néi lai.

Kiém tra s6 lugng thiét bi dugc két néi

Kiém tra s6 lugng thiét bi dugc két n6i véi may in. Néu s6 lugng thiét bi dugc két ndi chua vugt qud ngudng t6i
da, c6 thé da xay ra 16i két n6i. Di chuyén may in va mdy tinh hodc thiét bi thong minh dén gin bo dinh tuyén
khoéng day hon dé giap giao tiép qua séng v tuyén, kiém tra xem SSID va mat khdu c¢é dung khong, sau d6 thu dit
lai cai ddt mang.
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[ To trang thai mang

<Wi=-Fi Direct>»
Wi-Fi Direct Hode
Comsmnication Mode
Operation Mode
Communication Speed
S5ID

Password

Channel

Security Level
Link Statuns

Gidi quyét van dé

oo

Simple AP
IEEEB0O2.11g/n
AUto

DIRECT=-

11
WPAZ-PSK(AES)

1in EFrsasrn

{Cunnected Devices

2(Max 1) |

rdaTie WYY iok

(d Man hinh trang thai sén ph&m cho Web Config

TS EEECH = H L |
20:02:AF:C1:92:68B

Khai chay mot trinh duyét web tii thiét bi da két n6i, sau d6 nhap dia chi IP cho Wi-Fi Direct (AP don gian) dé
md& Web Config. Nhidn Product Status > Wi-Fi Direct va kiém tra trang thai Wi-Fi Direct.

i
L3

__._g.-J Product Status
Basic Network
Device Mame : EPSON
Connection Method : Simple AP
IP Address
Subnet Mask : 255.255.255.0

Default Gateway :

The number of connected d 1

evices :
SSID: DIRECT
Channel : 1
Security Level ; WPA2-PSK(AES)
Password : LA
MAC Address
4 O L]

Ngat két ndi thiét bi khéng can thiét

Néu s6 thiét bi t6i da da dugc két ndi v6i mdy in, ngit két noi cac thiét bi khong can thiét va tim cach két néi thiét

bi mdi.

Xoéa SSID cho Wi-Fi Direct trén man hinh Wi-Fi cho thi€t bi ma ban khong cén phai két néi véi mdy in.
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Thong tin lién quan
= “In td tinh trang mang” & trang 30
= “Ung dung dinh c4u hinh thao tdc méy in (Web Config)” & trang 87

Kiém tra SSID duoc két néi véi may in

Ban c6 thé kiém tra SSID bang cach in bao cdo két n6i mang, td tinh trang mang hodc trén Web Config.

Kiém tra SSID cho may tinh
Windows

-
Nhép vao trong khay tac vu trén man hinh nén. Kiém tra tén ctia SSID dugc két néi tit danh séch hién thi.
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Mac OS

Nhép vao biéu tugng Wi-Fi § ddu man hinh mdy tinh. Danh sach SSID hién thi va SSID da két néi dugc biéu thi
béing ddu kiém.

Y = Eriea;

Turn Wi-Fi Off
W

i
) )

!

) ) )

1:_‘| A
"

)

T

DD DD DD DD

y
3]

Cacvandeéin

Ban in ra bi mén hodc mau bi thiéu

Néu ban khong st dung may in trong mot thai gian dai, cic kim phun dau in c6 thé bi tic va cac giot muc c6 thé
khong chay ra. Kiém tra kim phun, sau d6 vé sinh d4u in néu bét ky kim phun nao ctia dau in bj tic.

Thoéng tin lién quan

= “Kiém tra xem kim phun c6 bj tic khong (Kiém tra kim phun)” & trang 74
= “Nap lai muc cho hop muc” & trang 68

Xuat hién dai ngang

! -lijli"
. = f_"- = 2T
ol Al

Céc kim phun cua dau in c6 thé bi tic. Thuc hién kiém tra kim phun d€ xem kim phun cta dau in c¢6 bi tic khong.
Vé sinh dau in néu bat ky kim phun nao ctia dau in bj tic.

Thong tin lién quan

= “Kiém tra xem kim phun ¢6 bi tic khong (Kiém tra kim phun)” § trang 74
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Dai Mau Xuat Hién G Khoang Cach Gan 2.5 cm

[d Chon cai dat loai gidy thich hgp véi loai gidy dd nap vao may in.
(d Can chinh d4u in ti may tinh.

[ Khi in trén gidy thuong, hay in bang cai dit chat lugng cao hon.

Thong tin lién quan
= “Danh sach loai gidy” & trang 38
= “Cin chinh Dau In” & trang 80

Dai doc hoac bi léch
CINNaIen alc
y Aufdmack. W

I 3008 "Regel

[ Cin chinh dau in.

[J Néu chit lugng in khong cai thién ngay ca sau khi can chinh dau in, hay in véi cai dit chét lugng cao hon.
Thong tin lién quan

= “Cin chinh Dau In” & trang 80

Chat luong in kém

Kiém tra cdc vin d€ sau néu chit lugng in kém do ban in bi md, xudt hién dai, thiéu mau, mau bi m¢ di va ban in
bi léch.

Kiém tra may in

J bam bao rang viéc nap muc ban ddu da hoan tat.
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[ Nap lai hép muc néu mic muc duéi vach bén dudi.
[J Kiém tra kim phun, sau d6 vé sinh d4u in néu bat ky kim phun nao cia d4u in bj tac.

[ Can chinh dau in.

Kiém tra giay

[J St dung gidy dugc may in nay ho trg.

(J Khong in trén gidy 4m, bi hong hodc qua ct.

[J Néu gidy bi udn cong hodc phong bi bi phong 1én, hay vudt phing.
(d Khong xép chong gidy ngay sau khi in.

[d Dé& cdc ban in kho hoan toan trudce khi x€p lai hodc trung bay. Khi dé ban in tu kho, tranh dé tryc tiép dudi anh
ning mat troi, khong st dung mdy sdy va khéng cham vao mit in cta gidy.

(d Khi in hinh anh hodc anh chup, Epson khuyén ban nén st dung gidy Epson chinh hing thay vi gidy thuong. In
trén mét in dugc ctia gidy Epson chinh hang.

Kiém tra cai datin
[d Chon cai dit loai gidy thich hgp véi loai gidy da nap vao may in.
[ In bang cai dat chit lugng cao hon.

[ Trong khi in hai chiéu (hodc téc d6 cao), ddu in sé in khi di chuyén theo ca hai chiéu, va cac dudng doc c6 thé
bi léch. Néu chit lugng in khong cai thién, hay tat cai dit hai chiéu (hodc t6c dd cao). Tat cai dat nay c6 thé lam
chiam t&c d6 in.

d Windows
B0 chon Toc d¢ cao trén thé Tuy chon khac cta trinh diéu khién may in.
1 Mac OS

Chon Tuy chon hé théng ti menu ‘ > May in va may quét (hoic In va quét, In va Fax) va sau d6 chon
may in. Nhip vao Tay chon & Cung ting > Ty chon (hoédc Trinh diéu khién). Chon Off lam cai dit High
Speed Printing.

Kiém tra lo muc
[ St dung lo muc v6i ma bd phan chinh xac cho may in nay.
[J Epson khuyén nghi stt dung lo muc trudc ngay dugc in trén goi san phdm.

[J Hay tim cach st dung lo muc Epson chinh hiang.San phdm nay dugc thiét ké diéu chinh mau dua trén viéc st
dung lo muc Epson chinh hing.Viéc sti dung lo muc khong chinh hang c6 thé lam gidm chat lugng in.

Théng tin lién quan

= “Kiém tra xem kim phun c¢6 bj tic khong (Kiém tra kim phun)” & trang 74
= “Can chinh D4u In” & trang 80

= “Céc loai gidy sén ¢4 va cdc kha nang” & trang 33

= “Danh sich loai gidy” & trang 38

= “Thén trong khi xt ly gidy” & trang 34
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Gidy bi ban hoac mén

(J Khi c6 dai ngang xuét hién hodc phan d4u hodc cudi gidy bi ban, hay nap gidy theo dung hudng va trugt thanh
dan hudng t6i cac mép gidy.

e 4

[J Khi dai doc xudt hién hodc gidy bi bdn, hay vé sinh dudng dan gidy.

|V

1 Dit gidy 1én bé mit phing dé kiém tra gidy c6 bi cong khong. Néu cd, hiy vudt phing gidy.

[ Khi in trén gidy day, ddu in gan v6i bé mdt in va gidy c6 thé bi ra mon. Trong trudng hgp nay, hay bat cai dit
gidm ra mon. Néu ban bat cai dit nay, chit lugng in c6 thé giam hodc téc d¢ in c6 thé cham lai.
Windows
Nhép vao Cai dat mé rong trén tab Bao dudng cta trinh diéu khién may in, sau d6 chon Gidy hat min.

(J Khi in 2 mat theo cach tht cong, ddm béo ring muc kho hoan toan trudc khi nap lai gidy.

Thong tin lién quan

N 2

= “Nap gidy vao Hoc Dung Gidy” & trang 35
= “Vé¢ sinh dudng dan gidy” & trang 81

Anh chup da in bi dinh

Ban c6 thé in sai mit ctia gidy anh. Dam bao ban dang in trén mit c6 thé in.

Khi in trén mdt sai ctia gidy anh, ban cin vé sinh dudng dan gidy.
Thong tin lién quan

= “Vé sinh duong dan gidy” & trang 81

Vi tri, kich c& hoac Ié cia ban in ra khéng chinh xac

(J Nap gidy theo chiéu thich hgp va trugt cac thanh din canh tya vao cdc mép gidy.
[J Chon cai dit khd gidy thich hgp.
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Gidi quyét van dé

[d Diéu chinh cai dat 1€ trong ting dung sao cho noi dung in 1én viing c6 thé in dugc.

Thoéng tin lién quan
= “Nap gidy vao Hoc Dung Gidy” & trang 35
= “Khu viic ¢4 thé in” & trang 116

Cac ky tu dugc in ra khéng chinh xac hoac I16n xon

[d Cam chat cap USB vao mdy in va may tinh.
[d Huy bo moi cong viéc in dang tam diing.

(4 Khong dua may tinh theo cach tht cong vao ché do Nga dong hoac ché do Ngu khi dang in. Cac trang chii bi
16n x0n c6 thé dugc in vao 1an tiép theo ban khoi dong may tinh.

(J Néu ban st dung trinh diéu khién mdy in ma ban da st dung trude d6, cac ky ty da in cé thé bi 1on xon. Dam
bao rang trinh diéu khién may in ma ban dang st dung cho may in nay. Kiém tra tén mdy in & d4u ctia s6 trinh
diéu khién may in.

Anh in ra bi d30 nguoc

Xo6a moi thiét 1ap anh dao trong trinh diéu khién may in hodc ting dung.

J Windows
B0 chon Hinh p.chiéu trén thé Tuy chon khéc cta trinh diéu khién mdy in.
d Mac OS

Xoa thiét 1p Mirror Image tii menu Cai dat in ctia hop thoai in.

Mau kiéu che ma trén ban in
Khi in hinh dnh hodc anh, hay in bing di liéu c6 d6 phéan giai cao. Hinh énh trén cic trang web thudng c6 do

phan giai thip mic du chiing chdp nhan dugc trén man hinh, vi vay chat lugng in c6 thé suy giam.

Van dé véi ban in khong theé giai quyé

Néu ban da thu tat ca cac gidi phap va van khong khic phuc dugc van dé, hay thu g& cai dat va cai dat lai trinh
diéu khién mady in.

Thong tin lién quan

= “G& cai dit ting dung” & trang 91

= “Cai dit ing dung mdi nhit” § trang 90
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Gidi quyét van dé

Cacvan dé khac véiin

Téc dé in qua chdm

(d Poéng cac ting dung khong can thiét.
[ Gidm cai dat chat lugng.In chét lugng cao lam gidm téc do in.

[ Bat cai dit hai chiéu (hodc t6c d6 cao).Khi bat cai dit nay, d4u in sé in khi di chuyén theo ca hai chiéu va t&c do
in tdng lén.

1 Windows
Chon Téc d9 cao trén tab Tuy chon khéc cta trinh diéu khién mady in.
1 Mac OS

Chon Tuy chon hé théng ti menu " > May in & May quét (hodc In & Quét, In & Fax), sau d6 chon may
in.Nhép vao Tuy chon & Cung ting > Tuy chon (hoic Trinh diéu khién).Chon On lam cai dit High Speed
Printing.

[ Tat ché d6 im ling. Tinh nang nay lam gidm t6c d¢ in.

1 Windows
Chon Tat cho cai dit C.dd im ling trén tab Chinh cua trinh di€u khién mdy in.
(4 Mac OS

Chon Tuy chon hé thdng ti menu " > May in & May quét (hodc In & Quét, In & Fax), sau d6 chon may
in.Nhép vao Tuy chon & Cung ting > Tuy chon (hodc Trinh diéu khién).Chon Off lam cai dit C.dd im
ling.

Tién trinh In Cham Pang ké Trong khi In Lién tuc

Tién trinh in cham lai d€ phong tranh co ché may in bi qud nhiét va bi thiét hai. Tuy nhién, ban c6 thé tiép tuc in.
Dé trd vé toc do in binh thuong, hay d€ may in ch¢ it nhat 30 phut. T6c d¢ in khong trd lai binh thuong néu
nguodn tat.

Cacvan dé khac

Giat dién nhe khi cham vao may in

Néu nhiéu thiét bi ngoai vi dugc két néi v6i may tinh, ban cé thé cam thay giat dién nhe khi cham vao may in. Hay
l4p day ndi dat v6i mdy tinh dugc két ndi véi may in.

Am thanh hoat déng I6n

Néu cac 4m thanh hoat ddng qua 16n, hay bat C.dd im ling. Bat tinh nidng nay c6 thé gidm t6c d¢ in.
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Gidi quyét van dé

[ Trinh diéu khién may in Windows
Chon Bat la thiét 1ap C.d¢ im lang trén thé Chinh.
[ Trinh diéu khién may in Mac OS

Chon Tity chon hé théng tii menu " > May in va may quét (hodc In va quét, In va Fax) va sau d6 chon may
in. Nhip vao Tity chon va Cung @ng > Ty chon (hodc Trinh di€u khién). Chon On lam cai dit C.d6 im ling.

Ung dung bi chin béi tuéng Itra (Chi danh cho Windows)

Thém ting dung vao chuong trinh dugc Tudng ltia cho phép ctia Windows trong thiét 14p bao mat trén Pa-nen
Diéu khién.

Muc tran

(J Néu muc dinh vao khu vic xung quanh hop, hay lau bang mot khan sach, khong c6 sgi vai hodc tam bong.

[d Néu muyc tran ra ban hodc san nha, hay lau sach ngay.Khi muc kho, rat kho tdy vét ban.Dé ngan vét bdn lan
rong, hay thdm muc bang khan kho, sau d6 lau sach bang khan 4m.

(J Néu muc dinh vao tay ban, héy stia tay bang nuéc va xa phong.
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Phu luc

Théng sé ky thuat

Théng s6 ky thuit may in

B6 tri kim phun cta dau in

Trong luong
giay”

Gidy thudng

Kim phun muc den: 180x2 day
Bi thu
*

64 dén 90 g/m? (17 dén 24 pao)

Bi thu s6 10, DL, C6: 75 dén 90 g/m” (20 dén 24 pao)
gidm tuy theo thudc tinh hodc chat lugng gidy.

Ngay ca khi d6 day gidy in ndm trong khodng nay thi c6 thé gidy van khéng nap trong may in hodc chat lugng in c6 thé suy
Khu vuc cé thé in

Khu vu'c ¢6 thé in ciia mét té gidy

Chit luong in c6 thé suy gidm tai cic khu vuc sdm mau do co ché hoat dong ctia may in
A .
7 :IC A 3.0mm (0.12in.)
B 3.0mm (0.12in.)
C 41.0mm (1.61in.)
D 37.0mm(1.46in.)
[
H !
B B
Khu vu'c ¢6 thé€ in cho bi thu
Chat luong in c6 thé suy giam tai cic khu vic sim mau do co ché hoat dong ctia mdy in.
AF IC A 3.0mm (0.12in.)
B 5.0 mm (0.20in.)
/ C 18.0mm (0.71in.)
PR ID D 41.0mm (1.61in)
T T
B B
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Théng sé ky thuat giao tiép

Phu luc

Danh cho may tinh

Hi-Speed USB

Danh sach chiic nang ciia mang

Chiic ndng ctia mang va IPv4/IPvé

Chiic ndng Pugc hé trg Ghi cha
In qua mang EpsonNet Print (Windows) IPv4 v -
Standard TCP/IP (Windows) IPv4, IPv6 v -
In bdng WSD (Windows) IPv4, IPv6 v Windows Vista tr&
lén
In Bonjour (Mac OS) IPv4, IPv6 v -
In IPP (Windows, Mac OS) IPv4, IPv6 - -
In UPnP IPv4 - Ung dung théng
tin
In PictBridge (Wi-Fi) IPv4 - May anh ky thuat
s6
Epson Connect (In email, In IPv4 v -
tU xa)
Google Cloud Print IPv4, IPv6 v -
Quét qua mang Epson Scan 2 IPv4, IPv6 - -
Event Manager IPv4 - -
Epson Connect (Quét vao IPv4 - -
dam may)
ADF (quét 2 mat) - -
Fax GUi fax IPv4 - -
Nhan fax IPv4 - -

Théng s6 ky thuat Wi-Fi

Tiéu chudn IEEE 802.11b/g/n"’

Dai tan s6 2,4 GHz

Nguén tan s6 vé tuyén t6i da da truyén | 20 dBm (EIRP)

Ché d6 phéi hop Co s& ha tang, Wi-Fi Direct (AP don gian)*2"3

WEP (64/128bit), WPA2-PSK (AES)™

Bao mat khong day™
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*1  |EEE 802.11n chi c6 sén cho HT20.
*2  Khéng dugc hé trg cho IEEE 802.11b.

Phu luc

*3  Ché&dé AP dan gian tuong thich véi két néi Wi-Fi (co s& ha tang).

*4  Wi-Fi Direct chi ho trg WPA2-PSK (AES).

*5  Tuan tha cadc chudn WPA2 véi su hé trg cho WPA/WPA2 C4 nhan.

Giao thuic bao mat

SSL/TLS

Méy khach/May chi HTTPS

Cac Dich Vu Bén Thir Ba Dugc H6 Tro

Google Cloud Print

Kich thudc

Kich thudc

Bao quan

1 Chiéuréng: 375 mm (14.8in.)
1 Chiéu sau: 267 mm (10.5 in.)
[ Chiéu cao: 161 mm (6.3 in.)

[ Chiéuréng: 375 mm (14.8in.)
A Chiéusau: 512 mm (20.2in.)
A Chiéu cao: 161 mm (6.3 in.)

Trong lugng”

Xdp xi 3.5 kg (7.7 Ib)

* Khéng c6 muc va day nguén.

Théng s6 ky thuit dién

Kiéu may Ki€éu may 100 dén 240 V Ki€u may 220 dén 240 V
Dai tan sé dinh muic 50 dén 60 Hz 50 dén 60 Hz
Dong dién dinh mdrc 0.4dén0.2A 0.2A

Cong suat tiéu thu (c6 K&t néi USB)

Pang in: khodng 14.0 W (ISO/
IEC24712)

Ché& d6 san sang: Khoang 3.0 W
Ché d6 ngli: Khoang 0.7 W
Tat nguén: Khoang 0.2 W

Pang in: khoang 14.0 W (ISO/
IEC24712)

Ché& d6 san sang: Khoang 3.0 W
Ché d@6 ngli: Khoang 0.7 W
Tat nguén: Khoang 0.3 W
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Phu luc

Luu y:
1 Kiém tra nhan trén mdy in dé biét dién dp.

Q Vi ngudi ding Chau Au, xem trang web sau day dé biét chi tiét vé cong sudt tiéu thu.

http://www.epson.eu/energy-consumption

Théng s6 ky thuat méi truong

Van hanh St dung may in trong dai thong s6 dugc trinh bay trong phan sau day.

80

55

20

Nhiét do: 10 dén 35°C (50 dén 95°F)
D6 8m: 20 dén 80% RH (khéng ngung tu)

Bao quan Nhiét dé: -20 dén 40°C (-4 dén 104°F)"
D6 8m: 5 dén 85% RH (khéng ngung tu)

* Ban c6 thé bdo quan trong mot thang & nhiét dé 40°C (104°F).

Théng sé ky thuat méi truong cho lo mucin

Nhiét d6 bdo quan -20 dén 40 °C (-4 dén 104 °F)"

Nhiét dé dong lanh -15°C(5°F)

Muc tan ra va cé thé sit dung dugc sau khodng 2 tai 25 °C (77 °F).

* Ban c6 thé bdo quan trong mot thang & 40 °C (104 °F).

Yéu cau hé théng

[ Windows 10 (32 bit, 64 bit)/Windows 8.1 (32 bit, 64 bit)/Windows 8 (32 bit, 64 bit)/Windows 7 (32 bit, 64 bit)/
Windows Vista (32 bit, 64 bit)/Windows XP SP3 trd 1én (32 bit)/Windows XP Professional x64 Edition SP2 trd
1én/Windows Server 2016/Windows Server 2012 R2/Windows Server 2012/Windows Server 2008 R2/Windows
Server 2008/Windows Server 2003 R2/Windows Server 2003 SP2 tr& 1én

[J macOS High Sierra/macOS Sierra/OS X El Capitan/OS X Yosemite/OS X Mavericks/OS X Mountain Lion/Mac
OS X v10.7.x/Mac OS X v10.6.8

Luu y:
1 Mac OS cd thé khong hé trg mot s6 ing dung va tinh ning.

[ H¢ théng file UNIX (UFS) cho Mac OS khong dugc hé trg.
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Phu luc

Théng tin phap ly
Tiéu chuan va phé chuan

Cac tiéu chuan va phé chuan cho kiéu may & chau Au

Déi v6i ngudi dung Chau Au

O day, Seiko Epson Corporation tuyén b ring kiéu thiét bi séng vo tuyén sau tuan thu Chi thi 2014/53/EU. Toan
bd van ban ctia tuyén bd ctia Lién minh chau Au v€ tinh tuén tht cd san & trang web sau.
http://www.epson.eu/conformity

B631A

Chi sti dung & Ireland, Vuong quéc Anh, Ao, Dlc, Liechtenstein, Thuy Si, Phap, Bi, Luxemburg, Ha Lan, Italy, B6
Dbao Nha, Tay Ban Nha, Pan Mach, Phén Lan, Na Uy, Thuy Dién, Iceland, Croatia, Cyprus, Hy Lap, Slovenia,
Malta, Bulgaria, Czech, Estonia, Hungary, Latvia, Lithuania, Ba Lan, Romania va Slovakia.

Epson khong thé chép nhan trach nhiém cta bat ky tinh hudng nao khong théa man céc yéu cdu béo vé do viéc
stia d6i khong dugc khuyén nghi déi véi san phdm.

C€

Cac tiéu chuan va phé chuan cho kiéu may & Uc

EMC AS/NZS CISPR32 Class B

Epson xin tuyén b rdng cdc mau thiét bi sau day tudn tha cic yéu ciu thiét yéu va cic diéu khoan lién quan khac
clia AS/NZS4268:

B631A

Epson khong thé chdp nhan trach nhiém cua bat ky tinh huéng nao khong thdoa man cac yéu ciu bao vé do viéc
stia d6i khong dugc khuyén nghi déi véi san phdm.

Phé duyét ki€u ZICTA cho ngudi dung & Zambia

Xem trang web sau dé€ kiém tra thong tin Phé duyét kiéu ZICTA.

https://support.epson.net/zicta/

Gidi han sao chép

Quan sat cac gidi han sau nham dam béo viéc st dung c6 trach nhiém va hgp phap v6i may in.
Luat phap cdm sao chép cdc muc sau:

(J Ho6i phiéu ngin hang, tién xu, chiing khoa c6 thé giao dich trén thi trudng do chinh pht phét hanh, trdi phiéu
ctia chinh phtt va chiing khoan d6 thi

120


http://www.epson.eu/conformity
https://support.epson.net/zicta/

S6 hudng dan st dung

Phu luc

[d Tem buu dién chua st dung, buu thiép dan tem sdn va cac mat hang buu chinh chinh thiic khac c¢é cudc phi
buu chinh hgp 1é

(4 Tem doanh thu do chinh phti phat hanh va chiing khoan dugc phat hanh theo thu tuc phéap ly

Than trong khi sao chép cac muc sau:

[J Chting khodn tu nhén ¢ thé giao dich trén thi trudng (ching chi c6 phiéu, héi phiéu cé thé chuyén nhugng,
séc, v.v.), vé thang, vé nhugng quyén, v.v.

[d Ho chiéu, gidy phép lai xe, gidy dang kiém cho mo-t6 hang nhe, vé cdu dudng, phiéu thuc phdm, vé, v.v.

Luu y:

Phdp ludt ciing cé thé cdm sao chép cdc muc nay.

St dung c6 trach nhiém d6i véi tai liéu c6 ban quyén:

Mdy in c6 thé bi st dung sai bang viéc sao chép khong thich hgp cdc tai liéu c6 ban quyén. Tru khi thuc hién dya

trén tu van ctia ludt su c6 kién thiic, hay c6 trach nhiém va ton trong bang viéc xin phép ngudsi giti ban quyén
trudc khi sao chép tai liéu da xuét ban.

Van chuyén va bdo quan may in

Khi ban cin bao quan mdy in hodc van chuyén mdy in d€ di chuyén hodc stia chita, hay thuc hién theo cac buédc
dudi day d€ dong géi may in.
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Phu luc

g Quan trong:

[ Khi bdo qudn hodc vdn chuyén mdy in, dat mdy in vao tii nhya va déng gap lai. Trdnh lam nghiéng mdy in, dat
theo chiéu diing hodc lat tip mdy in; néu khong muic c6 thé ro ri.

[ Khi bdo qudn hodc van chuyén lo muc, khong nghiéng lo muic va khong dé lo muic phdi chiu tdc dong hodc thay
ddi nhigt do.Néu khong, muic c6 thé ro ri ngay cd khi ndp trén lo muc dudc déng chit.Hay nhé dé lo muc thdang
diing khi siét chdt ndp va dp dung bién phdp dé ngdan khong cho muic bi ro ri khi van chuyén lp muc, vi du khi
dat lo vao tiii xdch.

A Khéng ddt lo muic in dd mé vao trong hop cung vdi mdy in.

| 4

\NE

1. Tit mdy in bdng cidch nhan nut O.

2. DPam bdo ring dén ngudn tit, sau d6 rut day ngudn.

n Quan trong:

Ruit phich cam dién khi dén nguon tat. Néu khong, ddu in khong quay lai vi tri goc, khién cho muic bi kho va cé
thé khong in dugc.

3. Ngét két noi tat ca cac day cdp nhu day nguédn va cap USB.

4. Lay toan bo gidy ra khoi may in.
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Phu luc

5. M& ndp mdy in. Pam bdo ring ban ldp ndp chic chan vao hop muc.

6. Git chit hop muc bidng bang dinh.

7. Chuén bi dong g6i may in nhu dugc trinh bay duéi day.

8. Ddt may in vao tui nhya va déng gap lai.
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Phu luc

9. Débng gbéi mdy in trong thung dung bing cic vat liéu bao vé.

n Quan trong:
Ddm bdo rdang ban giti mdy in ndm ngang khi van chuyén hodc bdo qudn mdy in bdng cdch ddt mdy in vao
hop; néu khéng muic 6 thé ro ri.

Khi ban st dung lai mdy in, dam bdo ring ban g& bo bang dinh git chat hop muc. Néu chat lugng in suy giam
trong l14n in tiép theo, hay lam sach va cén chinh d4u in.

Thoéng tin lién quan

= “Tén va chic ning clia cdc bo phan” & trang 13
= “Lam sach dau in (V¢ sinh d4u in)” & trang 77
= “Cin chinh Dau In” & trang 80

Ban quyén

Khoéng dugc tai tao, luu tri phan nao ctia &n phdm nay trong hé théng c6 thé truy xuit hodc truyén & bat ct dang
nao hodc bang bat ky phuong tién nao, dién tti, co khi, photocopy, ghi lai hay ndi cach khac la khong c6 sy cho
phép trudc bang van ban ctia Seiko Epson Corporation. Khong phai chiu trach nhiém phép ly vé€ bang sang ché doi
v6i viée stt dung thong tin cé & ddy. Khong phai chiu bat ky trach nhiém phap ly nao déi véi cac thiét hai do viéc
st dung thong tin & ddy. Thong tin c6 & day chi dugc thiét ké dé sti dung véi san phdm Epson nay. Epson khong
chju tradch nhiém d6i véi viée st dung thong tin nay nhu da ap dung véi cdc sén phdm khéc.

Seiko Epson Corporation va cac cong ty lién két ciia né déu khong chiu trach nhiém phap ly d6i véi ngudi mua
san phdm nay hodc cdc bén thi ba cho céc thiét hai, mat mat, chi phi hodc phi ma ngu6i mua hodc bén thu ba phai
chiu do tai nan, st dung sai hodc lam dung san phdm nay hodc cac stia d6i, stia chiia hodc thay thé trai phép san
phdm nay hodc (trti Hoa Ky) khong tdm tht nghiém ngét huéng dan van hanh va bao tri ctia Seiko Epson
Corporation.

Seiko Epson Corporation va cac cong ty lién két ctia né sé khong chiu trach nhiém phap ly d6i véi moi thiét hai
hodc su ¢4 nay sinh ti viéc st dung moi tiy chon hodc moi san phdm c6 thé tiéu hao nao ngoai nhiing san phdm
dugc chi dinh lam San phdm Epson géc hodc San phdm dugc Epson phé duyét bai Seiko Epson Corporation.
Seiko Epson Corporation sé khong chiu trach nhiém phép ly d6i v6i moi thiét hai ndy sinh tii nhiéu dién tu xay ra
tu viéc sti dung cap giao dién khong phai la cdp dugc chi dinh 1am San phdm dugc Epson phé duyét ctia Seiko
Epson Corporation.

© 2023 Seiko Epson Corporation

Noi dung ctia huéng dan st dung nay va cac thong s6 ky thuat ctia sin phdm nay c6 thé thay d6i ma khong can
thong bdo.

Thuong hiéu

[J QR Code is a registered trademark of DENSO WAVE INCORPORATED in Japan and other countries.

O Microsoft®, Windows®, Windows Server®, and Windows Vista® are registered trademarks of Microsoft
Corporation.

d Apple, Macintosh, macOS, OS X, Bonjour, ColorSync, Safari, iPad, iPhone, iPod touch, and iTunes are
trademarks of Apple Inc., registered in the U.S. and other countries.
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Phu luc

[d Google Cloud Print, Chrome, Chrome OS, Google Play and Android are trademarks of Google Inc.

[J Adobe and Adobe Reader are either registered trademarks or trademarks of Adobe Systems Incorporated in the
United States and/or other countries.

[d Thong bao chung: Céc tén san phidm khac dugc st dung & day chi nhdm muc dich nh4n dang va c6 thé 1a nhan
hiéu ctia cic cht s& hitu tuong ting.Epson tuyén b6 mién trit bat ky va moi quyén cé trong cac nhén hiéu nay.

Naoi nhan tro giup

Trang web hé tro ky thuat

Néu ban cén trg gitp thém, vui long truy cép trang web hé trg ctia Epson dugc trinh bay duéi day. Chon quéc gia
hodc khu vuc ctia ban va vao phén hd trg ctia trang web Epson tai dia phuong ctia ban. Cling ¢6 céc trinh diéu
khién méi nhét, Cau hoi thudng gip, hudng dan st dung va cic ndi dung tai xudng khdc tai trang web nay.

http://support.epson.net/
http://www.epson.eu/Support (Chau Au)

Néu san phdm Epson hoat dong khong chudn va ban khong thé giai quyét van dé, hay lién hé véi dich vu hé trg
cta Epson dé dugc trg giup.

Lién hé véi bd phan ho tro ctia Epson

~

Trudc khi lién hé véi Epson

.

Néu san phdm Epson hoat dong khong binh thudng va ban khong thé giai quyét van dé khi st dung thong tin khic
phuc su ¢6 trong hudng dan stt dung san phdm ctia ban, hay lién hé véi dich vu hé trg cia Epson dé dugc trg giup
thém. Néu b phan ho trg ctia Epson cho khu vic ctia ban khong c6 trong danh sach dudi day, hay lién hé véi dai
ly noi ban da mua san phém.

B¢ phén ho trg ctia Epson sé c6 thé gitip ban nhanh hon rat nhiéu néu ban cung cdp cho ho théng tin sau:
[d SG sé-ri san phim
(Nhan s6 sé-ri thudng c6 & mat sau ctia san phdm.)
(1 Kiéu san phim
(d Phién bédn phin mém ctia san phim
(Nhép About, Version Info hodc nut tuong tu trong phdn mém san phdm.)
(J Nhan hiéu va kiéu may tinh ctia ban
[d Tén va phién ban hé diéu hanh mdy tinh ctia ban
[d Tén va phién ban cta cac ting dung phan mém ban thudng st dung cling véi san phim
Luu y:
Tuty thudc vao sdn phdm, cai ddt mang cé thé dvge luu trix trong bo nhd ctia san phdm. Do sdn phdm bi hong hodc siia

chita, cai ddt ¢ thé bi mdt. Epson sé khong chju trdch nhiém d6i véi viéc mdt mdt dit liéu do sao luu hodc khoi phuc cai ddt
ngay cd trong thdi gian bdo hanh. Chiing t6i khuyén ban tao dii liéu sao luu ctia minh hodc ghi chii lai.
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Tro gitp danh cho ngudi dung & Chau Au

Xem Tai liéu Bao hanh Pan-Chau Au dé biét thong tin vé céch lién hé v6i bo phan hd trg & Chau Au.

Tro giup danh cho nguci dung & Pai Loan

Céc moéi lién hé d€ nhan dugc thong tin, ho trg va dich vu bao gom:

World Wide Web
http://www.epson.com.tw

C6 thong tin vé cac thong s6 ky thuat san phdm, trinh diéu khién dé tai xudéng va tra ctu san phdm.

Trg gitp cta Epson

Dién thoai: +886-2-2165-3138

Nhom Trg gitp ctia chung t6i c6 thé giup ban cic cong viéc sau qua dién thoai:
[ Tra ctiu kinh doanh va thong tin san phdm

[d Cac ciu hoi vé stt dung san phdm hodc van dé

[ Tra cttu dich vu stia chiia va bao hanh

Trung tam dich vu stia chita:
http://www.tekcare.com.tw/branchMap.page

Cong ty TekCare la trung tim bdo hanh ty quyén cho Epson Taiwan Technology & Trading Ltd.

Trg gitp danh cho nguéi dung & Uc

Epson Australia muén cung cdp cho ban muc d¢ dich vu khach hang cao hon. Bén canh hudng dan st dung san
phdm ctia ban, ching t6i cung cdp cac ngudn tiép nhan thong tin sau:

Internet URL
http://www.epson.com.au
Truy cép cac trang Worl Wide Web ctia Epson Australia. Thit ddng d€ thinh thoang truy cdp vao day! Trang nay

cung cip vung tai xudéng cho trinh diéu khién, cac dia diém lién hé ctia Epson, thong tin san phdm méi va ho trg
ky thuét (email).

Tro giup cua Epson
Dién thoai: 1300-361-054

Trg gitp ctia Epson dugc cung cip 1am noi du phong cuéi cung nham dam bao khach hang ctia ching t6i c6 thé
tiép can dich vu tu vdn. Céc nhan vién van hanh tai bd phén Trg gitp c6 thé gitp ban cai dit, cdu hinh va van
hanh san phdm Epson ctia ban. Nhan vién Trg gitp trude khi ban hang cta ching t6i c6 thé cung cip tai liéu vé
cdc san phdm Epson m&i va tu vin vé dai 1y hodc dai ly dich vu gin nhit § ddu. Chang t6i c6 thé tra 16i nhiéu kiéu
cau hoi & day.

Chung t6i khuyén khich ban c6 san toan b¢ théng tin lién quan khi goi dén. Cang chuén bi nhiéu thong tin, ching
toi cang ¢ thé gitp giai quyét van dé€ nhanh hon. Thong tin nay bao gom hudng dan st dung san phdm Epson,
kiéu may tinh, hé diéu hanh, cac chuong trinh ting dung va bt ky thong tin nao ma ban cam thdy cin co.
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Van chuyén san pham

Epson dé nghi giii lai thung dung san phdm dé€ van chuyén sau nay. Bu¢c chat hop muc bing bing keo va ciing
phai giti san phdm thing dtng.

Tro Gitip P6i Véi Ngusi Dung G New Zealand

Epson New Zealand mudn cung cép cho ban mtic d6 dich vy khach hang cao cép. Bén canh huéng dan st dung
san phdm cta ban, ching t6i cung cdp cdc ngudn sau dé€ ban thu thip thong tin:

Internet URL
http://www.epson.co.nz

Truy cép cac trang World Wide Web ctia Epson New Zealand. That dang d€ thinh thoang truy cép vao day! Trang
nay cung cdp viing tai xuéng cho trinh diéu khién, céc dia diém lién hé ctia Epson, thong tin san phdm mdi va ho
trg ky thuét (email).

Trg gitp cta Epson
Dién thoai: 0800 237 766

Trg giup ctia Epson dugc cung cip 1am noi du phong cudi cung nham dam béo khach hang ctia ching t6i c¢6 thé
tiép can dich vu tu van. Cac nhén vién van hanh tai by phan Trg giup c6 thé gitp ban cai dit, cdu hinh va van
hanh san phdm Epson ctia ban. Nhan vién Trg gitp trude khi ban hang cta ching t6i c6 thé cung cip tai liéu vé
céc san phdm Epson m&i va tu vin vé dai 1y hodc dai ly dich vu gin nhit § ddu. Chang t6i c6 thé tra 16i nhiéu kiéu
cau hai & day.

Chung t6i khuyén khich ban c6 san toan b théng tin lién quan khi goi dén. Cang chuén bi nhiéu thong tin, ching
toi cang o thé giup giai quyét vin dé€ nhanh hon. Thong tin nay bao gom hudng dan st dung san phdm Epson,
loai may tinh, hé diéu hanh, cac chuong trinh ting dung va bat ky thong tin nao ma ban cam thay cn thiét.

Van chuyén san pham

Epson dé nghi giti lai thung dung san phdm dé€ vin chuyén sau nay. Budc chit ng muc bang bing keo va ciing
phai giti san phdm thing dtng.

Tro giup danh cho nguoi dung & Singapore

Ngudn théng tin, hé trg va dich vu tit Epson Singapore bao gém:

World Wide Web
http://www.epson.com.sg

C6 san thong tin vé thong s6 ky thuét san phdm, trinh diéu khién dé tai xuéng, Cau hoi thudng gip (FAQ), tra ctiu
kinh doanh va hé trg ky thuat thong qua email.

Trg gitp cta Epson

DT mién phi: 800-120-5564

Nhoém Trg gitp ctia chung toi ¢ thé giap ban cac cong viéc sau qua dién thoai:
[ Tra ctiu kinh doanh va thong tin san phdm

[d Céac ciu hdi vé cach stt dung san phdm hodc khic phuc sy ¢
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1 Céc thdc mic vé dich vu stia chita va bao hanh

Tro gitp danh cho nguai dung & Thai Lan

Thong tin lién hé vé cac dich vy, ho trg va thong tin gom:

World Wide Web
http://www.epson.co.th

Co san thong tin vé thong s6 ky thuit san phdm, trinh diéu khién dé tai xuéng, Cau hoi thudng gip (FAQ) va
email.

Trung tam cham séc khach hang Epson

Dién thoai: 66-2460-9699

Email: support@eth.epson.co.th

Nhém Trung tim cham s6c khéch hang ctia ching t6i c6 thé gitp ban cdc cdng viéc sau qua dién thoai:
[ Tra ctiu kinh doanh va thong tin sain phdm

[J Céac ciu hoi vé stt dung san phdm hodc vin dé

[ Céac thic mic vé dich vu stia chita va bdo hanh

Tro gitp danh cho nguai dung & Viét Nam

Thong tin lién hé vé cac dich vu, ho trg va thong tin gom:

Trung tam dich vu Epson

65 TRUNG DINH STREET . BEN THANH WA QUAN 1, THANH PHO HO CHI MINH, VIET NAM.
bién thoai (TPHO6 Chi Minh): 84-8-3823-9239, 84-8-3825-6234

29 Tué Tinh , Quan Hai Ba Trung , Thanh ph6 Ha No¢i, Viét Nam

Dién thoai (TP.Ha Noi): 84-4-3978-4785, 84-4-3978-4775

Tro giup danh cho nguai dung & Indonesia

Thong tin lién hé vé cac dich vy, ho trg va thong tin gom:

World Wide Web

http://www.epson.co.id

[J Thong tin vé thong s6 ki thuét san phdm, trinh diéu khién dé tai xudng
(4 Cau héi thuong gap (FAQ), Tra ctiu kinh doanh, cau hoi thong qua email

Pudng day néng ctia Epson
Dién thoai: +62-1500-766
Fax: +62-21-808-66-799
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Nhom ho trg qua dudng day néng ctia ching t6i c6 thé gitp ban cac cong viéc sau qua dién thoai hodc fax:

[d Tra ctiu kinh doanh va thong tin san phidm

(J HOo trg ky thuat

Trung tam dich vu Epson

Tinh Tén céng ty Dia chi Pién thoai
E-mail
DKI JAKARTA ESS JAKARTA Ruko Mall Mangga Dua No. 48 JI. Arteri (+6221) 62301104
MANGGADUA Mangga Dua, Jakarta Utara - DKI JAKARTA . . . . .
jkt-admin@epson-indonesia.co.id
NORTH ESC MEDAN JI. Bambu 2 Komplek Graha Niaga Nomor (+6261) 42066090 / 42066091
SUMATERA A-4, Medan - North Sumatera . . .
mdn-adm@epson-indonesia.co.id
WEST JAWA ESC BANDUNG JI. Cihampelas No. 48 A Bandung Jawa (+6222) 4207033
Barat 40116 .
bdg-admin@epson-
indonesia.co.id
DI ESC YOGYAKARTA YAP Square, Block A No. 6 JI. C Simanjutak (+62274) 581065
YOGYAKARTA Yogyakarta - DIY . . . .
ygy-admin@epson-indonesia.co.id
EAST JAWA ESC SURABAYA Hitech Mall Lt. 2 Block A No. 24 JI. Kusuma (+6231) 5355035
Bangsa No. 116 - 118 Surabaya - JATIM sby-admin@epson-indonesia.co.id
SOUTH ESC MAKASSAR JI. Cendrawasih NO. 3A, kunjung mae, (+62411) 8911071
SULAWESI mariso, MAKASSAR - SULSEL 90125 .
mksr-admin@epson-
indonesia.co.id
WEST ESC PONTIANAK Komp. A yani Sentra Bisnis G33, JI. Ahmad (+62561) 735507 / 767049
KALIMANTAN Yani - Pontianak Kalimantan Barat . .
pontianak-admin@epson-
indonesia.co.id
RIAU ESC PEKANBARU JI. Tuanku Tambusai No.459A Pekanbaru (+62761) 8524695
Ri
lau pkb-admin@epson-
indonesia.co.id
DKI JAKARTA ESS JAKARTA Wisma Keiai Lt. 1 JI. Jenderal Sudirman Kav. (+6221) 5724335
SUDIRMAN 3 Jakarta Pusat - DKI JAKARTA 10220 . . .
ess@epson-indonesia.co.id
EAST JAWA ESS SURABAYA Ruko Surya Inti JI. Jawa No 2-4 Kav. 29 (+6231) 5014949
Surabaya - Jawa Timur . . .
esssby@epson-indonesia.co.id
BANTEN ESS SERPONG Ruko Mall WTC Matahari No. 953, Serpong- (+6221) 53167051 /53167052
Banten . . .
esstag@epson-indonesia.co.id
CENTRAL ESS SEMARANG Komplek Ruko Metro Plaza Block C20 JI. MT (+6224) 8313807 / 8417935
JAWA Haryono No 970 Semarang - JAWA TENGAH . . .
esssmg@epson-indonesia.co.id
EAST ESC SAMARINDA JI. KH. Wahid Hasyim (M. Yamin) Kelurahan (+62541) 7272904
KALIMANTAN Sempaja Selatan Kecamatan Samarinda

UTARA - SAMARINDA - KALTIM

escsmd@epson-indonesia.co.id
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Tinh Tén céng ty Dia chi Pién thoai
E-mail
SOUTH ESC PALEMBANG JI. H.M Rasyid Nawawi No. 249 Kelurahan 9 (+62711) 311330
SUMATERA Ilir Palembang Sumatera Selatan . . .
escplg@epson-indonesia.co.id
EAST JAVA ESC JEMBER JL. Panglima Besar Sudirman Ruko no.1D (+62331) 488373 / 486468

Jember-Jawa Timur (Depan Balai Penelitian

& Pengolahan Kakao) jmr-admin@epson-indonesia.co.id

NORTH ESC MANADO Tekno Megamall Lt LG 11 TK 21, Kawasan (+62431) 8890996
SULAWESI Megamas Boulevard, JI Piere Tendean,

Manado - SULUT 95111 MND-ADMIN@EPSON-

INDONESIA.CO.ID

Déi voi cac thanh phd khac chua liét ké & day, hay goi dén Dudng day ndng: 08071137766.

Tro giup danh cho ngugai ding & Hong Kong

Dé nhén ho trg ky thuét ciing nhu céc dich vu hau mai khéc, ngusi ding duge chao dén lién hé véi Epson Hong
Kong Limited.

Trang chu trén Internet
http://www.epson.com.hk

Epson Hong Kong da thiét lap trang chu dia phuong béng ca tiéng Trung Qudc va tiéng Anh trén Internet nhdm
cung cip cho ngudi dung thong tin sau:

(d Thong tin san phim
[J Tra 1oi cho nhiing cdu hoéi thudng gap (FAQ)

(1 Céc phién ban méi nhat cho trinh diéu khién san phdm ctia Epson

Pudng day néng hé tro ky thuat

Ban ciing c6 thé lién hé véi nhén vién ky thuat cta ching toi tai s6 dién thoai va s6 fax sau:
bién thoai: 852-2827-8911

Fax: 852-2827-4383

Tro giup danh cho nguci dung & Malaysia

Céc méi lién hé d€ nhan dugc thong tin, ho trg va dich vu bao gom:
World Wide Web

http://www.epson.com.my

(J Thong tin vé thong s6 ky thuét san phdm, trinh diéu khién dé tai xudng
(4 Céu hoi thuong gap (FAQ), Tra ctu kinh doanh, cau hoi théng qua email

Trung tam cham séc khach hang Epson
Dién thoai: +60 1800-8-17349
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[d Tra ctiu kinh doanh va thong tin san phdm
[d Cac ciu hoi vé stt dung san phdm hodc van dé

1 Céc thdc mic vé dich vu stia chita va bao hanh

Trusé
bién thoai: 603-56288288
Fax: 603-5628 8388/603-5621 2088

Tro gitip danh cho ngudi dung & An Pé

Céc méi lién hé d€ nhan dugc thong tin, ho trg va dich vu bao gom:

World Wide Web
http://www.epson.co.in

C6 thong tin vé cac théng s6 ky thuit san phdm, trinh diéu khién d€ tai xudéng va tra ctiu san pham.

Sé dién thoai tro giup
(J Thong tin dich vy, sdn phdm, va dat mua hang tiéu duing (Pién thoai BSNL)

S6 DT mién phi: 18004250011

Co6 thé goi dén tit 9 gio sang dén 6 gid chiéu, thi Hai dén thu Bay (Ngoai trui cac ngay 1€)
[ Dich vy (Nguoi dung CDMA & Di dong)

S6 BT mién phi: 186030001600

Co6 thé goi dén tit 9 gid sing dén 6 gid chiéu, thi Hai dén thu Bay (Ngoai tri cac ngay 18)

Tro gitp danh cho ngudi dung & Philippines

Dé nhan ho trg ki thuét ciing nhu céc dich vu hidu mai khac, ngudi dung vui long lién hé v6i Epson Philippines
Corporation theo s6 dién thoai, s6 fax va dia chi email duéi day:

World Wide Web
http://www.epson.com.ph

C6 sdn thong tin vé thong s6 ky thudt san phdm, trinh diéu khién d€ tai xuéng, Cau hoi thuong gip (FAQ) va tra
cliu qua email.

Cham séc Khach hang Epson Philippines

DT mién phi: (PLDT) 1-800-1069-37766

DT mién phi: (Ky thuét s6) 1-800-3-0037766

Vung tha d6 Manila: (+632)441-9030

Trang web: https://www.epson.com.ph/contact

E-mail: customercare@epc.epson.som.ph

C6 thé goi dén tlt 9 gid saing dén 6 gid chiéu, thi Hai dén thu Bay (Ngoai trii cdc ngay 1é)

Nhém Chim séc Khach hang ctia chiing t6i c6 thé giap ban cac cong viéc sau qua dién thoai:
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Epson Philippines Corporation
DT chinh: +632-706-2609
Fax: +632-706-2663

Phu luc
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