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Hudéng dan st dung > Tim kiém thong tin

Gidi thiéu huéng dan sit dung

Céc hudng dan st dung sau day dugc kém theo mdy in Epson ctia ban. Giéng nhu cac huéng dan st dung, hay
xem phan trg gitp c6 trong nhiéu Ging dung phan mém Epson.
(J S6 hudng din an toan quan trong (hudng dan st dung trén gidy)
Cung cdp cho ban cac hudng dan d€ dam bao st dung an toan may in nay.
[J Bat d4u tai day (hudng dan st dung trén gidy)
Cung cdp cho ban cac thong tin vé cach thiét 1ap may in va cai dit phan mém.
[J S6 hudng dan st dung (hudng dan st dung ky thuat s6)
Huéng dan st dung nay. S6 hudng dan st dung nay c6 san cac phién ban PDF va truc tuyén. Cung cdp thong
tin tong quan va hudng dan cach stt dung mady in va gii quyét van dé.
Ban c6 thé tai cdc phién ban mdéi nhdt cia hudng dan st dung 6 trén bdng nhiing cch sau.
J Hudng dan st dung trén gidy

Truy cap trang web hd trg ctia Epson chau Au tai http://www.epson.eu/support, hodc trang web hé trg clia
Epson toan cau tai http://support.epson.net/.

J Hudng dan st dung ky thuét s6

Dé xem s6 tay huéng dan st dung truc tuyén, hay truy cap trang web sau, nhép tén sdn phdm va sau d6 vao Ho6
trg.

http://epson.sn

Tim kiém théng tin

Hudéng dan st dung PDF cho phép ban tim kiém thong tin theo tii khéa hodc chuyén truc tiép dén cic phén cu thé
bang dau trang. Phéin nay giai thich cach stt dung hudng dan st dung PDF da dugc md trong Adobe Acrobat
Reader DC trén may tinh ctia ban.

Tim kiém theo tir khéa

Nhap vao Chinh stta > Tim kiém nang cao. Nhép ti khoa (van ban) cho thong tin ban mudén tim trong ctia s& tim
kiém, sau d6 nhép vao Tim kiém. Céc két qua hién thi dudi dang mét danh sach. Nhip vao mot trong cac két qua
hién thi d€ chuyén téi trang do.
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User's Gu

Chuyén ngay tif dau trang

Nhiap vao mot tiéu dé dé chuyén t6i trang do. Nhép vao + hodc > dé xem cac tiéu dé & muc thdp hon trong phén
dé. Dé quay vé trang trudc, thuc hién thao tdc sau day trén ban phim.
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Hudéng dan st dung > Gidi thieu vé tai lieu hudng dan nay > Nhan va Ky hiéu

[J Windows: Nhan va giti Alt, sau d6 nhén <.
[d Mac OS: Nhén giti phim lénh, sau d6 nhén <.

EPSON

User's Guide

Chi in trang ban can

Ban ciing c6 thé€ trich xuét va chi in nhiing trang ban cdn. Nhép vao In trong menu Tép, sau d6 chi dinh trang ban
mudn in trong Trang trong Trang sé in.

(d D& chi dinh mot loat trang, hay nhip mdt ddu néi gitta trang bat dau va trang két thuc.
Vi duy: 20-25

(J Dé€ chi dinh cic trang khong nam trong loat trang, chia tach cic trang bang ddu phiy.
Vidu: 5, 10, 15
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Gigi thiéu vé tai liéu huéng dan nay

Phan nay giai thich y nghia ctia cac ddu va ky hiéu, ghi chti vé mo ta va thong tin tham khao hé diéu hanh dugc st
dung trong hudng dan nay.

Nhan va Ky hiéu

/\ Chit :

Ban phdi lam theo hudng din dé tranh thuong thich co thé.

g Quan trong:
Ban phdi lam theo hudng dan dé€ tranh hu hdng cho thiét bi.




Hudéng dan st dung > Gidi thiéu vé tai lieu hudng dan nay > Tham khao He diéu hanh

Luu y:
Cung cdp thong tin bo sung va tham khdo.

Thoéng tin lién quan

= Lién két dén cac phan lién quan.

Ghi chui vé anh chup man hinh va hinh minh hoa
O Anh chup man hinh cta trinh diéu khién may in dugc ldy tit Windows 10 hoic macOS High Sierra. Noi dung
dugc hién thi trong cdc man hinh thay déi tuy theo kiéu may va tinh hudng.

J Hinh minh hoa dugc st dung trong huéng dan nay chila vi du. Mic dur ¢6 thé c6 khéc biét mot chut tuy thudc
vao kiéu mdy, phuong phap van hanh van khong thay déi.

Tham khao Hé diéu hanh

Windows

Trong hudng dan nay, cac thuat ngit nhu "Windows 10", "Windows 8.1", "Windows 8", "Windows 7", "Windows
Vista", "Windows XP", "Windows Server 2019", "Windows Server 2016", "Windows Server 2012 R2", "Windows
Server 2012", "Windows Server 2008 R2", "Windows Server 2008", "Windows Server 2003 R2", va "Windows Server
2003" 1a ndi dén cac hé diéu hanh sau. Ngoai ra, "Windows" dugc sti dung d€ dé cap dén tit ca cac phién ban.

(1 Hé diéu hanh Microsoft® Windows® 10

(1 Hé diéu hanh Microsoft® Windows® 8.1

[ Hé diéu hanh Microsoft® Windows® 8

[ Hé diéu hanh Microsoft® Windows® 7

[ Hé diéu hanh Microsoft® Windows Vista®

(J Hé diéu hanh Microsoft® Windows® XP

[0 Hé diéu hanh Microsoft® Windows® XP Professional x64 Edition
[ Hé diéu hanh Microsoft® Windows Server® 2019

(1 Hé diéu hanh Microsoft® Windows Server® 2016

[0 Hé diéu hanh Microsoft® Windows Server® 2012 R2
[ Hé diéu hanh Microsoft® Windows Server® 2012

[ Hé diéu hanh Microsoft® Windows Server® 2008 R2
[ Hé diéu hanh Microsoft® Windows Server® 2008

[ Hé diéu hanh Microsoft® Windows Server® 2003 R2
[ Hé diéu hanh Microsoft® Windows Server® 2003

Mac OS
Trong hudng dan nay, "Mac OS" dugc sti dung dé€ dé cap dén Mac OS X v10.6.8 hodc méi hon.



Hudéng dan st dung > Ban quyén

Thuong hiéu

 EPSON® 1a nhan hiéu da déng ky va EPSON EXCEED YOUR VISION hay EXCEED YOUR VISION la nhin
hiéu ctia Cong ty Seiko Epson.

O Microsoft®, Windows®, Windows Server®, and Windows Vista® are registered trademarks of Microsoft
Corporation.

4 Apple, Mac, macOS, OS X, and ColorSync are trademarks of Apple Inc., registered in the U.S. and other
countries.

[d Adobe, Acrobat, and Reader are either registered trademarks or trademarks of Adobe in the United States
and/or other countries.

J Thong béo chung: Céc tén san phdm khac dugc st dung & day chi nhim muc dich nh4n dang va c6 théla nhan
hiéu ctia cdc cht s& hitu tuong ting.Epson tuyén bé mién trit bat ky va moi quyén c6 trong cac nhan hiéu nay.

Ban quyén

Khéng dugc tai tao, luu trii phan nao ctia &n phdm nay trong hé thong c6 thé truy xuit hodc truyén & bat ct dang
nao hodc bang bat ky phuong tién nao, dién tu, co khi, photocopy, ghi lai hay néi cach khac la khong c6 su cho
phép trudc bang van ban cta Seiko Epson Corporation. Khong phai chiu trach nhiém phép ly vé bang sdng ché d6i
v6i viée st dung thong tin c¢é 6 ddy. Khong phai chiu bt ky trach nhiém phap ly nao doi véi cac thiét hai do viéc
sti dung thong tin & day. Thong tin c6 & day chi dugc thiét ké dé st dung véi san phdm Epson nay. Epson khong
chju trach nhiém doi véi viée st dung thong tin nay nhu da ap dung véi cac san phdm khac.

Seiko Epson Corporation va cac cong ty lién két ciia né déu khong chiu trach nhiém phap ly d6i véi ngudi mua
san phdm nay hodc cdc bén thu ba cho céc thiét hai, mat mét, chi phi hodc phi ma ngu6i mua hodc bén thi ba phai
chiu do tai nan, st dung sai hodc lam dung san phdm nay hodc cac stia d6i, stia chiia hodc thay thé trai phép san
phdm nay hodc (trti Hoa Ky) khong tam tht nghiém ngét hudéng dan van hanh va bao tri ctia Seiko Epson
Corporation.

Seiko Epson Corporation va cac cong ty lién két ctia né sé khong chiu trach nhiém phap ly d6i véi moi thiét hai
hodc su c6 nay sinh ti viéc st dung moi tiry chon hodc moi san phdm c6 thé tiéu hao nao ngoai nhiing san phdm
dugc chi dinh lam San ph4m Epson géc hodc San phdm dugc Epson phé duyét bai Seiko Epson Corporation.
Seiko Epson Corporation sé khong chiu trach nhiém phép ly d6i v6i moi thiét hai ndy sinh tii nhiéu dién tu xay ra
tu viéc sti dung cap giao dién khong phai la cap dugc chi dinh 1am San phdm dugc Epson phé duyét ctia Seiko
Epson Corporation.

© 2022 Seiko Epson Corporation

Noi dung ctia hudng dan st dung nay va cac théng s6 ky thuat cia san phdm nay c6 thé thay d6i ma khong can
thong bdo.
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Huéng dan quan trong > Lsikhuyén va cdnh béo cliaméayin > Khuyén Nghi Va Canh Bao Vé Cach Thiét Lap May i

Huéng dan an toan

DPoc va lam theo cic hudng dan nay nhdm dam bdo st dung an toan may in nay.Dam bao rang ban cit git hudng
dan sti dung nay dé€ tham khao sau nay.Dong thdi, hay chic chdn lam theo tét c cic canh bdo va hudng dan dugc
danh d4u trén mdy in.

[d Mot s6 biéu tugng dung trén mdy in ctia ban 1a nhim dadm béo stt dung mdy in an toan va thich hgp. Truy cép
trang web sau dé€ tim hiéu y nghia ctia cic biéu tugng.

http://support.epson.net/symbols

(4 Chi st dung d4y dién di cung v6i may in va khong stt dung day dién véi bat ky thiét bi nao khéc. St dung cac
loai day dién khac v6i mdy in nay hodc st dung day dién di kém cho thiét bi khac c6 thé dan dén chay hodc giat
dién.

[J Hay chac chin ring day dién AC ctia ban dap ting tiéu chudn an toan lién quan tai dia phuong.

(J Khong tu minh thdo g&, stia d6i hodc tim cach stia chita day dién, phich cim, bd phin mdy in hodc cac tuy
chon, trti khi dugc gidi thich cu thé trong huéng dan stt dung mdy in.

[d Rat phich cam may in va chuyén viéc béo tri cho nhén vién bao tri ¢6 trinh d6 chuyén mén trong cac diéu kién
sau:
Day dién hodc phich cdm bi hong; chit long vao may in; mdy in bi roi hodc v hop bi hong; may in hoat dong
khong binh thudng hodc thé hién sy thay d6i khac biét vé hiéu suit. Khong diéu chinh cac nut diéu khién
khong dugc dé cap trong hudng dan van hanh.

J Pit may in gin § cdm dién ma & do6 co thé rut phich cam dé dang.

(d Khong dit hodc bao quan mdy in ngoai trdi, gin noi qua ban hodc bui, nudc, nguodn nhiét, hodc cic dia diém
khéc chiu s6¢, rung, nhiét d hodc dé &m cao.

[J C&n than khéng lam tran chat long 1én may in va khong git mdy in bang tay uét.

Huéng Dan An Toan Péi VGi Muc

[J Cén than khong cham vao muc khi ban cdm hop muc, nap hop muc va lo muc dang mé hodc nép lo muc.
J Néu muyc dinh vao da ctia ban, hay rtia ki ving da bang xa phong va nuéc.

(J Néu muc dinh vao mat cta ban, hay ritia sach mat ngay 1ap tdic bang nudc. Néu thiy khong thoai mai hoac
c6 van dé vé thi luc tiép dién sau khi rtia ky, hay dén gép bac si ngay lap tuc.

[J Néu muyc vao miéng ctia ban, hay dén gap béc si ngay lap tic.
[J Khong lac chai muc qua manh hodc lam chai bi va d4p manh vi diéu nay c6 thé khién muic ro ri.

J Dé€ chai muc ngoai tdm vdi cha tré em. Khong dé tré em udng tit chai muc.

Loi khuyén va canh bao cua may in

Doc va thuc hién theo cdc huéng dan nay dé tranh lam hong mdy in hodc tai san ctia ban. Pam béo riang ban cit
gitt huéng dan stt dung nay dé€ tham khao sau nay.

Khuyén Nghi Va Canh Bao Vé Cach Thiét Lap May in

[J Khong chan hodc bit cac 16i thong hoi hodc 16 hé trong may in.
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Huéng dan quan trong > Lsikhuyén va cdnh bao cliamayin > Khuyén Nghi Va Canh Bao Vé& Cach Dung Mdy In

[J Chi st dung kiéu ngudn dién dugc chi dan trén nhan cia may in.

[J Tranh st dung cic 6 cam trén cung mach v6i may photo hodc hé thong diéu hoa khéng khi thuong xuyén bat
va tat.

[d Tranh st dung cic § cdm dién dugc diéu khién bdi cong tic trén tudng hodc bd dinh thai gian ty dong.

[J Gii toan bd hé théng mdy tinh tranh xa cic ngudn nhiéu dién ti trudng tiém 4n, nhu loa hodc bo phén co s
cta dién thoai khong day.

(J Can dat day dién cdp nguodn d€ tranh bi mai mon, cit, gy tudc, gip mép va xoan. Khong dit cdc vat 1én trén
day dién cdp nguédn va khong dé day dién cdp nguodn bi budc 1én trén hodc chay qua. Déc biét cdn than gid toan
bo day dién cép nguodn thdng & cac diém cudi va tai nhiing diém vao hodc ra khoi may bién thé.

[J Néu ban st dung day dién ndi dai cung v6i may in, hay ddm béo rang tdng dinh mic ampe cta céc thiét bi cim
vao day dién kéo dai khong vugt qua dinh miic ampe ctia day dién. Dong thoi, hay dim bao rdng tdng dinh
muic ampe cua tat ca cac thiét bi cdm vao 6 cdm dién khong vugt qua dinh mic ampe cta § cam dién.

(J Néu ban dinh st dung mdy in & Ptic, hé thong lap dit ctia toa nha phai dugc bao vé bing cdu dao 10 hodc 16
amp d€ cung cdp du kha nang bao vé ngan mach va bdo qua dong cho may in.

(J Khi két n6i may in v6i may tinh hodc thiét bi khéc bang day cép, hay dim bao hudng chinh xdc cua cc ddu néi.
Mbéi dau néi chi c6 mot hudng chinh xac. Lap dau néi theo hudng sai c¢6 thé lam hong ca hai thiét bi néi véi day
cap.

J D4t mdy in trén bé mit phing, 6n dinh va rong hon dé ctia mdy in theo tit ca cac hudng. May in sé khong thé
van hanh ding cach néu bi nghiéng di mét goc.

J D€ mot khoang tréng phia trén may in d€ ban c6 thé nang hoan toan nip mady in.
(J D& du khoéang tréng phia trudc may in d€ gidy c6 thé dugc ddy ra hoan toan.

[ Tranh céc vi tri chiu sy thay d6i nhanh chéng ctia nhiét d6 va d6 4m. Dong thoi, git may in tranh dnh ning
mat troi tric tiép, nguodn sang manh hodc ngudn nhiét.

Khuyén Nghi Va Canh Bao Vé Cach Dung May In

(4 Khong chén cac vt qua cac khe trong may in.
(d Khong dat tay ctia ban vao bén trong may in khi dang in.
(J Khong cham vao diy cdp det mau tridng va cic 6ng muc bén trong mdy in.

(J Khong st dung cic san phdm aerosol chia khi gas dé chdy bén trong hoédc xung quanh mdy in. Lam nhu véy c6
thé gay ra chay.

(J Khong di chuyén d4u in bang tay; lam nhu vay, ban c6 thé lam hong mdy in.

[ Kéo dai viéc stt dung mdy in khi miic muc ndm dudi vach phia duéi c6 thé lam hong may in. Nap muc dén
vach trén ctia hop muc trong khi mdy in khong hoat dong. D€ hién thi mic muc udc tinh chinh xac, hay dit lai
muic muyc sau khi nap muc vao hop.

A < 4 . ¥ ra I A r 7 < k] r . o < A R < . \ I x
(d Ludn tat may in bang nut O. Khong rut phich cam ctia may in hodc tat nguén tai § cim khi dén O vén chua
ngting nhép nhay.

[d Néu ban khong st dung may in trong mot khoang thoi gian dai, hay chac chan rat phich cdm day dién ra khoi 6
dién.
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Huéng dan quan trong > Lsikhuyén va cdnh bao cliamayin > Khuyén Nghi Va Canh Bao Vé Cach Van Chuyén Ho

Khuyén Nghi Va Canh Bao Vé Cach Van Chuyén Hoac Bao Quan May
In

(J Khi bdo quan hodc van chuyén mady in, tranh lam nghiéng may in, dit theo chiéu ding hodc 1at up mdy in; néu
khong muc ¢6 thé ro ri.

[ Trudc khi vin chuyén may in, ddm bao ring diu in & vi tri gdc (tdn cung bén phai).

12



Tén va chuic nang cua cac bo phan

Ténvachticndngcuiacacbophin. .. ... .. .. .



Tén va chuc néng cula cac b6 phén > Tén va chic nang cta cac b6 phan

Tén va chiic nang ctia cac bé phan

-
L ) (5)

(1) Khay nap gidy phia sau Nap giay.

(2] Daé giay D6 gidy da nap.

(3] Thanh dan hudng canh Nap gidy thdng vao may in. Trugt dé€n mép cla gidy.

(4] Bang diéu khién Cho phép ban van hanh may in va cho biét trang thai ciia may in.

(5] Khay dau ra Gilr gidy dugc ddy ra.

(6) B6 chan Vi tri cGla thanh chan dé ngan khéng cho ban in rai ra khéi khay dau ra.

(1] Ndp may in

M khi loai bé gidy bi ket bén trong may in.

Gilt ndp nay dong khi may in khéng dugc sit dung dé tranh vat la lot vao may
in.

Nuat day hop muc

Nap hop muc

M& dé nap lai hdp muc.

B6 phan hép muc

Chura cdc hop muc.

® 0 0o |©®

Hép gitr muc (Hop muc)

Cap muc cho dauin.

14




Tén va chuc néng cula cac b6 phén > Tén va chic nang cta cac b6 phan

(6] Nap trudc M khi loai bé gidy bi ket bén trong may in.
(7] Gia d& nap may in D6 nap may in khi mé.
(8] Pauin

Muc bi day ra tir kim phun dau in bén dudi.

©
©

3
o

(1) L&i vao AC Két néi vai day dién nguon.
(2] Céng USB C3m cap USB dé két ngi vGi may tinh.

15




Huéng dan dén bang diéu khién

Cacnutvachlicnang. . .. ...ttt

Kiémtradénvatrangthdimayin. . ........ ... ... . . i



Hudéng dan dén bang diéu khién > kiém tra den va trang thai may in

Cac nat va chdc nang

0 9

NCECEN

(1) Bat hoac tdt may in.

Rut phich cdm dién sau khi kiém tra thiy dén nguén tat.

(2] Dumng thao tac hién tai. Hay bo 16i hét gidy va 16i ket gidy.

Gilr nait nay trong nam giay cho dén khi nat® nhap nhay dé& chay qua trinh lam sach dau in.

Céc chiic ndng théng qua két hop nat

©. Q) In mau kiém tra kim phun

Bat may in khi dang gilr nut & dé in mau kiém tra kim phun.

T6ng s6 trang da nap qua may in cling dugc in ra cing v6i mau kiém tra kim phun.

Kiém tra dén va trang thai may in

°0

Khi c6 161 xay ra, dén bat sang hodc nhdp nhdy. Chi tiét vé 16i dugc hién thi trén man hinh may tinh.
O: Bat

O, Nhip nhay

Pén Tinh huéng Giai phap
@) O Qua trinh nap muc ban d4u khéng thé hoan Xem ap phich Bdt ddu tai ddy d& hoan thanh qua trinh
thanh. nap muc ban dau.
O D Gidy khén,g dugc nap vao hoac nhiéu hon Nap gidy va nhan nat .
mot to gidy dugc nap vao cung luc.

17



Hudéng dan dén bang diéu khién > kiém tra den va trang thai may in

Tinh huéng

Giai phap

o:-0

Da xay ra ket gidy.

G& bo gidy va nhan nut Q.
Néu 16i ket gidy ti€p tuc xay ra sau khi lay gidy ra va

tat nguén, gidy c6 thé van con bén trong may in. Nap
gidy khé A4 vao nap gidy phia sau, sau d6 nhan nut

Qe lay gidy bén trong ra. Nap gidy theo huéng doc.

Néu khoéng thé xéa dugc 16i, vui long lién hé véi bd
phan hé trg cta Epson.

© 0
ONE

Khi nguén bat hodc nhap nhay
d May in bi tdt khéng ding cach.*
[ BGi vi may in da bi tat trong khi van hanh

nén cac voi phun cé thé da kho va bi tic.

* Nguén da bi tat badng mot 6 cam dai hoac
b6 ngét dién, phich cdm bij rut ra khdi 8 cdm
hodc mat dién.

d Sau khi loai bo 16i bang cach nhan nut Q, ching
t6i khuyén ban nén thuc hién kiém tra kim phun.
Hay moi cong viéc in dang cha x{ ly.

O PE tit may in, hay d@m bao ban nhan natO.

Khi nguén tat
May in da bat dau & ché dé khéi phuc vi viéc
cap nhat chuong trinh co s& da that bai.

Lam theo cac budc bén duéi dé thir cap nhat lai
chuong trinh co sé.

1. Két n6i may tinh va may in bang cap USB.

2. Truy cap trang web Epson tai dia phuong cta ban
dé dugc hudng dan thém.

-0
Oo-[)

Khi den O va den [J nhap nhay déng thoi

Tam 16t muc gan dén hodc cudi tudi tho hoat
dong.

Tam 16t muc can dugc thay thé.

Lién hé Epson hodc nha cung cap dich vu Gy quyén
clia Epson dé thay tam |6t muc.”! Day khong phai |3
b6 phan ngusi dung cé thé béo tri.

Khi c6 théng bao cho biét ban c6 thé tiép tuc in dugc
hién thi trén méy tinh, nhan nat & dé tiép tucin. Cac
deén ngling nhap nhay luc do, tuy nhién ching sé tiép
tuc nhap nhay & cac khoang thai gian déu dan cho
dén khi tdm 16t muc dugc thay thé.

Khi den O den va [J nhdp nhay luan phién
nhau

Tam 16t muc dé in khéng dudng vién gan
dén hodc dén cudi tudi tho hoat déng.

Tam 16t muc dé in khéng dudng vién can dugc thay
thé.

Lién hé Epson hodc nha cung cap dich vy Gy quyén
clia Epson dé thay tam |6t muc."2 Day khong phai |3
b6 phan ngusi dung cé thé béo tri.

Khi c6 théng bao cho biét ban c6 thé tiép tuc in dugc
hién thi trén mdy tinh, nhan nut & dé tiép tucin. Cac
deén ngling nhap nhay luc do, tuy nhién ching sé tiép
tuc nhap nhay & cac khoang thai gian déu dan cho
dén khi tam 16t muc dugc thay thé.

Chtic nang in khéng dudng vién khéng kha dung,
nhung cé thé in c6 dudng vién.

-0
o-[)

Da xay ra 16i may in.

Lay hét giay bén trong ra khoi may in. Tat ngudn va
bat lai.

Néu 16i ti€p tuc xay ra sau khi tat va bat lai nguén, hay
lién hé bé phan hé trg ctia Epson.

18




Hudéng dan dén bang diéu khién > kiém tra den va trang thai may in

*1 Trong mot s6 chu trinh in, mét lugng rit nho muc thiia c6 thé dugc thu thap trong tdim 16t myc. D€ tranh ro ri
muic ra khoi tdm 16t, mdy in dugc thiét ké diing in khi tdm 16t da dat dén gidi han. Liéu c6 can thay hay khong va
tan sudt thay nhu thé nao sé khac nhau tuy thudc vao s6 trang ban in, loai chét liéu ma ban in va s6 chu trinh lam
sach ma may in thuc hién. Nhu cdu thay thé tdm 16t khong c6 nghia 1a may in da diing van hanh theo thong s6 ky
thuat ctia may in. Mdy in sé cho ban biét khi nao tdm 16t can thay thé va diéu nay chi c6 thé dugc thuc hién boi
nha cung cip dich vu Epson dugc tty quyén. Bao hanh ctia Epson khong bao gébm chi phi cho viéc thay thé nay.

*2 Trong mdt s6 chu trinh in, mét lugng muc thiia rdt nho c6 thé dugc thu thap trong tim 16t myc in khong vién.
Dé tranh ro ri muc ra khoi tdm 16t, san phdm dugc thiét ké diing in khong dudng vién khi tim 16t da dat dén gidi
han. Liéu viéc nay cé dugc yéu cau khong va thudng xuyén nhu thé nao thay ddi tuy thudc vao s6 trang ma ban in
véi tuy chon in khong dudng vién. Nhu cdu thay thé tdm 16t khong c6 nghia la may in da diing van hanh theo
thong s6 ky thuét ctia may in. My in sé cho ban biét khi nao tdm 16t cin thay thé va diéu nay chi c6 thé dugc thuc
hién béi nha cung cép dich vu Epson dugc iy quyén. Bao hanh ctia Epson khong bao gom chi phi cho viéc thay
thé nay.

Thoéng tin lién quan

= “G6 bo gidy bi ket” & trang 81
= “Lién hé v6i bo phan hé trg cia Epson” & trang 113
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Nap glé'y > Danh sach loai gidy

Than trong khi x@ ly giay

[J Hay doc t6 hudng dan di ciing véi gidy.

[d D€ co ban in chét lugng cao vdi gidy Epson chinh hing, hay st dung gidy trong mdi trudng néu trén cic trang
di kém gidy.

1 Vubt va cin thing mép cta gidy trudc khi nap vao. Khong vudt hodc uén gidy dnh. Lam nhu vdy c6 thé lam
hong mat c6 thé in dugc.

Yol

[ Néu gidy bi cong, hdy 1am phdng hodc u6n nhe theo chiéu ngugc lai trude khi nap vao. In trén gidy cong c6 thé
lam ket gidy va d€ lai vét ban trén ban in.

AN

[d Cac van dé vé nap gidy c6 thé xay ra thudng xuyén d6i véi in 2 mat tht cong khi in trén mot mat cta gidy da in
sdn. Giam s6 lugng t¢ gidy xudéng con mot ntia hodc it hon hodc nap mot t¢ gidy mdi lan in néu ket gidy van
tiép tuc xay ra.

[d Pam bao ban dang stt dung gidy thé dai. Néu khong chac vé loai gidly ban dang sti dung, hiy kiém tra bao bi
gidy hodc lién hé v6i nha san xudt d€ xac nhén cac thong s6 ky thuét cta gidy.

[ Vuét va cén thing mép ctia phong bi trudc khi nap vao. Khi phong bi xép chéng bi phong 1én do khong khi, 4n
chiing xuéng dé lam phéng trudc khi nap vao.

@:&g

Danh sach loai giay

Dé c6 dugc két qua in t8i uu, hay chon loai gidy pht hgp véi gidy.

Tén phuong tién Loai phuong tién

Epson Bright White Ink Jet Paper Gidy thudng

21



Nap glé'y > Nap gidy vao khay nap gidy sau

Tén phuong tién Loai phuong tién

Epson Ultra Glossy Photo Paper Epson Ultra Glossy
Epson Value Glossy Photo Paper

Epson Premium Glossy Photo Paper Epson Premium Glossy
Epson Premium Semigloss Photo Paper Epson Premium Semigloss
Epson Photo Paper Glossy Photo Paper Glossy

Epson Matte Paper-Heavyweight Epson Matte

Epson Double-Sided Matte Paper

Epson Photo Quality Ink Jet Paper Epson Photo Quality Ink Jet
Epson Double-sided Photo Quality Ink Jet Paper

Nap giay vao khay nap giay sau

1. Kéo bo phan da gidy ra.

Ve

2. Trugt thanh din hudng canh.

3. Nap gidy & gitia bo phan d gidy v6i mit in huéng lén trén.

22



Nap glé'y > Nap bi thu vao khay nap gidy sau

g Quan trong:
d Khoéng nap nhiéu hon s6 td toi da da quy dinh cho gidy. V3i gidy thudng, khong nap cao hon vach ngay phia
dui6i biéu tugng VW bén trong thanh dan huéng bén canh.

O Nap canh ngdn ciia gidy trudc. Tuy nhién, khi ban da ddt canh dai lam chiéu rong ciia khé gidy do ngudi
dimg xdc dinh thi hdy nap canh dai cia gidy trudc.

4. Trugt thanh din huéng canh dén mép gidy.

5.

- -

Trugt khay ddu ra ra ngoai.

Luu y:
Cdt gidy con lgi vao tii gidy. Néu ban d€ gidy trong mdy in, gidy cd thé qudn lai hodc chdt lugng in c6 thé suy gidm.

Nap bi thu vao khay nap giay sau

1.

Mo tdm bao vé khay nap va kéo b phédn d& gidy ra.

7
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Nap glé'y > Nap bi thu vao khay nap gidy sau

2. Trugt thanh din huéng canh.

2
|

3. Trudc tién, nap cic canh ngin ctia bi thu vao khay d& gidy v6i nip tp xudng.

m

n Quan trong:
Khéng nap nhiéu hon sé td t6i da da quy dinh cho phong bi.

4. Trugt cdc thanh din huéng canh dén cic mép ctia phong bi.

e

5. Trugt khay d4u ra ra ngoai.
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Nap glé'y > Nap nhiéu loai gidy > Nap gidy dai

4

Nap nhiéu loai gidy

Nap giay duc o san
Dua gidy vao 6 ddu miii tén chinh gitia ctia khay d& gidy v6i mat in hudng 1én trén.

Nap mot t& duy nhét gidy thudng cé kich thudce xac dinh v6i 16 dong sdch & bén trdi hodc phai. Diéu chinh vi tri in
cua tép cua ban d€ tranh in lén cac 16.

\

oooooooo«'®

I

I | | 000000000000

000000000000
000000000000

J

Nap gidy dai

Khi nap gidy dai hon kich thudc legal, dit gidy vao bo phan dd gidy, sau d6 vust thing mép déu dan ca gidy.
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In > Intailieu > Inti may tinh — Windows

In tai liéu

In tu may tinh — Windows

In bang cac cai dat dé dang

»!

Luu y:
Céc thao tdc c6 thé khdc nhau tity thudc vao ting dung. Xem trg gitip ctia 1ing dung dé biét chi tiét.

1. Nap giffy vao mdy in.

“Nap gidy vao khay nap gidy sau” & trang 22
2. Mo tép ban mudn in.
3. Chon In hodc Thiét lap in tit menu Tép.
4. Chon mdy in cta ban.

5. Chon Tuy chon hodc Thudc tinh d€ truy cp ctia s6 trinh diéu khién may in.

i EPSOM XXXX Series Printing Preferences X

Man  Mors Optons  Malntanancs

Printing Presets
AddRemove Presats... Dooument Size A4 210 x 297 mm ~
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011 Document - 24Up
D Document - 2-Sidad with 2-Up Qualty Standard v
%] Doaument - Fast Grayscale Color @) Color O Geayscale
= Document - Grayscale
2.5ded Printing | OfF =
Setbngs... Print Densty
S — Mz Page off v Layout Order
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— r . EAReverse Order
Quest Mode off e
Show Settings [Clerint Preview
[0 20b arranger Lite
Restore Defaults Ik Levels
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In > Intailieu > Intirmay tinh — Windows

6. Thay d6i cai dit khi cdn thiét.

Ban c6 thé xem trg gitip truc tuyén dé biét giai thich cho tling muc cai dit. Nhdp chudt phai vao muc hién thi
T.giup.

7. Nhdp vao OK d& déng ctia s6 trinh diéu khién méy in.
8. Nhép vao In.
Thong tin lién quan

= “Céc loai gidy sén c6 va cdc kha nang” & trang 99

= “Danh sich loai gidy” & trang 21

Thém cai dat san dé in dé dang

Néu ban tao thiét 14p sin cta riéng ban cho cac thiét lap in dugc st dung thudng xuyén trén trinh diéu khién may
in, ban c6 thé in dé dang bing cich chon thiét lap sdn ti danh séch.

\
...

\
lh...

1. Trén tab Chinh hoic Tuy chon khac ctia trinh diéu khién mady in, dat tiing muc (nhu C& tai liéu va Loai
gidy).

2. Nhd4p vio Thém/xéa gié tri cai sin trong Gia tri in cai sin.
3. Nhép Tén va nhap nhén xét néu can.

4. Nhép vio Luu.
Luu y:
Dé x6a mot thiét lap sdan da thém vao, nhdp vao Thém/xéa gid tri cai sdn, chon tén thiét 1dp sdn ma ban mudn xéa ti
danh sdch va sau dé xéa thiét lap sdn.

5. Nhiép vao In.

Lan t6i khi ban mudn in bdng cac cai dat tuong tu, hay chon tén cai dit da ding ky tai Gid tri in cai san, va nhip
OK.

Thoéng tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bing cdc cai dit dé dang” & trang 27
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In > Intailieu > Inti may tinh — Windows

In 2 mat

Trinh diéu khién may in sé ty dong in riéng ré cic trang 1é va trang chan. Khi da in xong céc trang 1é, 14t gidy theo
hudéng dan va in cdc trang chan.

—

|

I
/I

Luu y:
O Tinh ndng nay khong sdn c6 doi vdi in khong duong vién.

[ Néu ban khong stk dung gidy thich hgp cho viéc in 2 mdt, chdt lugng in c6 thé suy gidm va cé thé xdy ra ket gidy.
“Gidy in 2 mat” 6 trang 101
I Tuy thudc vao gidy va dii liéu, muic cd thé chdy qua madt bén kia ciia gidy.

[d Ban khong thé thic hién in 2 mdt thii cong trii khi EPSON Status Monitor 3 dang bat. Néu EPSON Status Monitor 3
dang tdt, truy cdp ciia s6 trinh diéu khién mdy in, nhdp vao Cai ddt mé rong trén tab Bdo dudng, sau dé chon Bdt
EPSON Status Monitor 3.

1. Trén tab Chinh ctia trinh diéu khién mdy in, chon phuong thiic In 2 mt.
2. Nhép vao Cai dit, thuc hién cc cai dat thich hgp, sau d6 nhip D.y.
3. Pit cdc muc khac trén cac thé Chinh va Tiy chon khéc theo yéu cdu va sau d6 nhip D.y.

4. Nhép vao In.

Khi da két thuc in mat d4u tién, mot ctia s6 bat 1én dugc hién thi trén may tinh. Thuc hién theo huéng dan
trén man hinh.

Thong tin lién quan

= “Cac loai gidy sin c6 va cdc kha ning” & trang 99
= “Nap gidy vao khay nap gidy sau” & trang 22

= “In bing cac cai dit dé dang” & trang 27
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In > Intailieu > Inti may tinh — Windows

In s6 nhé

Ban ciing ¢6 thé in s6 nho c6 thé dugc tao ra bang sap xép lai cac trang va gip ban in.

e | | ¢ 1 8

| ©
6 3
2

Luu y:
Q Tinh ndng nay khong sdn c6 ddi vdi in khong duong vién.

l

(d Neéu ban khong st dung gidy thich hgp cho viéc in 2 mdt, chdt lugng in c6 thé suy gidm va cé thé xdy ra ket gidy.
“Gidy in 2 mdt” & trang 101
O Tuy thudc vao gidy va dit liéu, muic ¢ thé chdy qua mdt bén kia ciia gidy.

[ Ban khong thé thuc hién in 2 mdt thii cong trii khi EPSON Status Monitor 3 dang bat. Néu EPSON Status Monitor 3
dang tat, truy cdp ciia s6 trinh diéu khién mdy in, nhdp vio Cai ddt mdé rong trén tab Bdo dudng, sau dé chon Bat
EPSON Status Monitor 3.

L. Trén thé Chinh cta trinh diéu khién may in, chon loai déng sach theo canh dai ma ban muén st dung tai In 2
mat.
2. Nhip vao Cai dit, chon Sach nhd, sau d6 chon Lién két gitia hodc Lién két canh.

J Doéng sach & gitia: St dung phuong phéap nay khi in mot s6 lugng nho céc trang c6 thé xép chong 1én nhau
va dé dang gép lai mot ntia.

[d Poéng sach bén canh. St dung phuong phap nay khi in mét t& (bon trang) cing mot lic, gdp moi t6 mot
ntia, sau d6 dat ching lai véi nhau trong mot tap.

3. Nhiép vao OK.
4. Pjt cic muc khéc trén cac thé Chinh va Tay chon khac theo yéu ciu va sau d6 nhip D.y.

5. Nhip vio In.
Thong tin lién quan
= “Céc loai gidy sén c6 va cdc kha nang” & trang 99

= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bing cac cai dit dé dang” & trang 27
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In > Intailieu > Inti may tinh — Windows

In mot vai trang trén mot to

Ban c6 thé in mot vai trang dii liéu trén moét t& gidy duy nhat.
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Luu y:
Tinh ndng nay khong sin cé doi vdi in khong dudng vién.

L. Trén tab Chinh cta trinh diéu khién mady in, chon 2 trang trén mot mit, 4 trang trén mot mat, 6 trang/to, 8
trang trén mot mat, 9 trang/t¢ hodc 16 trang/ts cho cai dit Nhiéu trang.

2. Nhip vao thi tu sip xép, dit cic cai dit thich hgp va sau d6 nhp D.y.

3. Pit cac muc khac trén céc thé Chinh va Tity chon khac theo yéu cdu va sau d6 nhp D.y.
4. Nhép vao In.

Thoéng tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bing cac cai dit dé dang” & trang 27
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In > Intailieu > Inti may tinh — Windows

In vira khit véi khé gidy

Chon khé gidy ban da nap vao mdy in la cai dat Khg gidy dich.

&

Ve
N

Luu y:
Tinh ndng nay khong sin cé doi vdi in khong dudng vién.

L. Trén tab Tuy chon khac ctia trinh diéu khién mady in, thuc hién cac cai dit sau.

[J C3 tai liéu: chon kich thudce gidy ban da dit trong cai dit ting dung.
[J Gidy ra: chon khé gifly ban da nap vao may in.
Khdp véi trang dugce chon tu dong.
Luu y:
Nhdp vao Giita dé in hinh dnh thu nhé ¢ gitia trang gidy.

2. Pit cdc muc khac trén céc thé Chinh va Tity chon khéc theo yéu cdu va sau d6 nhp D.y.

3. Nhép vao In.

Thoéng tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bing cac cai dit dé dang” & trang 27
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In > Intailieu > Inti may tinh — Windows

In tai liéu phéng to hoac thu nhé & miic dé phéng dai bat ky

Ban c6 thé phong to hodc thu nho kich ¢4 tai liéu theo mot ty 1& phan tram nhat dinh.

Ve
U

Luu y:
Tinh ndng nay khong sin cé doi vdi in khong dudng vién.

L. Trén tab Tuy chon khac cta trinh diéu khién may in, chon kich thudc tai liéu tu cai dit C& tai liéu.
2. Chon khé gidy ban mudn in tu cai dat Gidy ra.

3. Chon Thu nhé/p.to tai liéu, Thu-phéng vé, sau d6 nhap ty 1¢ phan tram.

4. Pit cic muc khéc trén cac thé Chinh va Tay chon khac theo yéu cdu va sau d6 nhép D.y.
5. Nhiép vao In.

Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bing cdc cai dit dé dang” & trang 27

In mé6t hinh anh trén nhiéu t& dé€ phéng to (tao ap phich)

Tinh nang nay cho phép ban in mét hinh trén nhiéu t& gidy. Ban c6 thé tao ap phich 16n hon bang cich dan chung

lai véi nhau.
LN
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In > Intailieu > Intirmay tinh — Windows

1. Trén tab Chinh cta trinh diéu khién may in, chon Ap phich 2x1, Ap phich 2x2, Ap phich 3x3 hoic Ap phich
4x4 cho cai dit Nhiéu trang.

2. Nhép vao Cai dit, dit cac cai dit thich hop va sau 6 nhip D.y.
Luu y:
Duong dan cdt ban in cho phép ban in dan hudng cdt.

3. Pit cdc muc khac trén cac thé Chinh va Tiy chon khéc theo yéu cdu va sau d6 nhip D.y.

4. Nhép vao In.

Thong tin lién quan
= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bing cdc cai dit dé dang” & trang 27

Tao dp phich sir dung cdc déu cén chinh xép chéng Ién nhau

Day 1a vi du vé cich tao 4p phich khi Ap phich 2x2 dugc chon, va Ddu can chinh chdng lip dugc chon trong
Dudng dan cit ban in.

sheet 1 l @ I sheet 2

—>

sheet 3 sheet 4
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In > Intailieu > Intirmay tinh — Windows

1. Chu#n bj Sheet 1 va Sheet 2. Cit bo phan 1¢ ctia Sheet 1 theo dudng doc mau xanh di qua tim ctia cac ddu
thip & dinh va day.

4 _ )
\_ ' y,
s
= EL:J = (B3] = (D = (B3]
B sheet1 ¥ E sheet2 H ¥ sheet1 ¥ sheet2 K

:
]
]
|
|
)
]
]
]

2. Pit canh cha Sheet 1 1én trén Sheet 2 va cin thing cac d4u thap, sau 6 dan tam théi hai t6 v6i nhau tit phia
sau.
( )
\ // ’
[>:] w7 X
B sheet 1 sheet2 K
™\ \\’:
K K
= [ 0%
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In > Intailieu > Intirmay tinh — Windows

3. Cét cac t& da dan v6i nhau thanh hai theo dudng doc mau d6 di qua cac d4u cin chinh (I4n nay, dudng nim &

bén trai ctia cic ddu thap).

4 _ )
\_ J
A
/
[>:] R 7 [ [>:] q R [
8 sheet1 ! sheet2 ¥ B sheet1 sheet2 H
Al
HE
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o >
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Pl
Vi
]
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4. Dén céc t& lai v&i nhau tii phia sau.

5] 0= =

B sheet1 sheet2 K

o & ']

5. Lép lai cic budc 1 dén 4 d€ dén Sheet 3 va Sheet 4 v6i nhau.
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In > Intailieu > Intirmay tinh — Windows

6. Cit bo phan 1é ctia Sheet 1 va Sheet 2 theo dudng ngang mau xanh di qua tim ctia cac ddu thap bén phai va
bén trai.

4 )

¥ sheet1 sheet2 H
4

HK-or-m=-=i- T T =2

7. Dt canh cta Sheet 1 va Sheet 2 1én Sheet 3 va Sheet 4 va cin thing cdc ddu thép, va sau d6 dédn tam thoi
chung lai v6i nhau tif phia sau.

4 )

= [ [
B sheet1 sheet2 K
A R

B2 3 b > g
g sheet3 sheet4 g
= ) 34
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In > Intailieu > Intirmay tinh — Windows

8. Cit cac t& da dan vé6i nhau thanh hai theo dudng ngang mau do di qua cic d4u cin chinh (I4n nay, dudng nim
bén trén cac ddu thap).

4 A

@ = o =
¥ sheet1 sheet2 K

sheet2 H

B_ sheet3 sheet4 g sheet 3 sheet 4

= ® = Em e mE

9. Dan céc ¢ lai v6i nhau tii phia sau.

5] i [

B sheet1 sheet2 K

g sheet3 sheet4 g

= X 5>
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In > Intailieu > Inti may tinh — Windows

10. C4t bo phan 1€ con lai theo dudng din hudng bén ngoai.

4 )
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< M sheet sheet2 sheet 1 sheet 2
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] ]
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In vGi phan dau dé va chan trang

Ban c6 thé in thdng tin nhu tén ngudi dung va ngay in trong phan dau dé€ hodc chén trang.

1. Trén tab Tiy chon khéc ctia trinh diéu khién mdy in, nhdp vio Tinh ning ddu mé, sau d6 chon PAu trang/
cudi trang.
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In > Intailieu > Intirmay tinh — Windows

2. Ccai dit, sau d6 chon muc ban muén in.

Luu y:
([ D€ chi dinh s6 trang ddu tién, chon S6 trang ti; vi tri ban mudn in trong ddu trang hodc chan trang, sau dé chon gid
tri s6 trong SO bdt ddu.

d Néu ban mudn in vin bdn trong ddu trang hodc chdn trang, chon vi tri ban mudn in, sau dé chon Vdn bdn. Nhdp
vin bdn ban mudn in trong trudng nhdp vin badn.

3. Pit cdc muc khac trén cac thé Chinh va Tiry chon khéc theo yéu cdu va sau d6 nhip D.y.
4. Nhép vao In.
Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bang cac cai dit dé dang” & trang 27

In hinh mo

Ban c6 thé in hinh m¢ nhu “Bi mat” hodc mau chdng sao chup trén ban in ctia ban. Néu ban in mau chéng sao
chup, cac chii bi &n sé xudt hién khi dugc sao chup dé€ phén biét ban goc vdi ban sao.

O=—— O=——

= | Copy = |=—

Mau chong sao chép kha dung trong cac trudng hgp sau:

[ Loai gidy: Gidy thudng

(4 Khong duong vién: khong dugc chon

1 C.lugng: Chuén

J In 2 mat: T4t, Tht cong (Lién két mép dai), hodc Thu céng (Lién két mép ngén)
(J Hiéu chinh mau: Ty dong

Luu y:

Ban ciing cé thé thém mau hinh md hodc chéng sao chép riéng.

1. Trén tab Tity chon khac ctia trinh diéu khién mdy in, nhdp vio Tinh ning ddu mg, sau d6 chon Miu chéng

sao chép hodc Diu ma.
Nhiép vao Cai dit dé thay d6i céc chi tiét chng han nhu kich ¢§, mat d6 hodc vi tri cia mau hodc nhan.
3. Dit cdc muc khac trén cac thé Chinh va Tiy chon khéc theo yéu cdu va sau d6 nhip D.y.

4. Nhép vao In.
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In > Intailieu > Intirmay tinh — Windows

Thong tin lién quan
= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bing cdc cai dat dé dang” & trang 27

In nhiéu tép cung lic

Job Arranger Lite cho phép ban két hgp mot vai tép do cac ting dung khac nhau tao ra va in ching trong mot 1énh
in duy nhét. Ban c6 thé chi dinh cai dit in cho cdc tép két hgp, nhu bd cuc nhiéu trang va in 2 mat.
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1. Trén tab Chinh ctia trinh diéu khién mdy in, chon Job Arranger Lite.

2. Nhép vao In.

Khi ban bét dau in, ctia s6 Job Arranger Lite sé hién thi.
3. Khi ctia s6 Job Arranger Lite m&, md& tép ban mudn dé€ két hop véi tép hién tai, va sau d6 lap lai cdc budce trén.

4. Khiban chon mot lénh in da thém vao In du 4n Lite trong ctia s6 Job Arranger Lite, ban c6 thé chinh stia b6
cuc trang.

5. Nhdp vao In tit menu File d€ bt d4u in.

Luu y:
Néu ban dong ctia s6 Job Arranger Lite tru6c khi thém tdt cd dii liéu in vao In dy dn, 1énh in ban hién dang thuc hién sé
bi hity. Nhdp vao Luu tii menu File d¢ luu Iénh hién tai. Phdn mé rong ctia cdc tép da luu la “ecl”.

DE mé mot du dn in, nhdp vao Job Arranger Lite trén tab Bdo dudng ciia trinh diéu khién mdy in dé mé cita s6 Job
Arranger Lite. Tiép theo, chon M@ ti menu File dé chon tép.

Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bing cdc cai dat dé dang” & trang 27
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In > Intailieu > Inti may tinh — Windows

In bang tinh nang In mau téng thé

Ban c6 thé cai thién muc d hién thi cta vin ban va hinh anh trong ban in ra.

=

([
[ =

In mau phd bién chi ¢6 sdn khi chon céc cai dat sau.

[ Loai gidy: Gidy thuong

[ C.lugng: Chudn hodc chit lugng cao hon
d Mau in: Mau

[ Cac ting dung: Microsoft® Office 2007 tré 1én

[ Kich thudc van ban: 96 pts tré xuéng

1.

Trén tab Tuy chon khac cta trinh diéu khién mdy in, nh4p vao Tuy chon hinh trong cai dit Hiéu chinh mau.
Chon mét tuy chon ti cai dat In mau phd bién.

Tuy chon ting cudng dé€ thuc hién cic cai dit tiép theo.

bit cac muc khac trén cac thé Chinh va Tuy chon khac theo yéu cau va sau d6 nhip D.y.

Nhép vao In.

Luu y:
QO Mot s6 ky tu c6 thé bi thay ddi bing cdc mdu, chang han nhu “+” xudt hién dudi dang “+”.

[ Mau va gach chdn cu thé theo ting dung c6 thé lam thay ddi ndi dung dugc in bang cdc cai dit nay.
[ Chdt lugng in c6 thé gidm trong dnh va cdc hinh dnh khdc khi sit dung cai ddt In mau pho bién.

[ In chdm hon khi sii dung cai dat In mau phd bién.

Thoéng tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 22

= “In bing cac cai dit dé dang” & trang 27

Piéu Chinh Mau In

Ban c6 thé diéu chinh cdc mau dugc stt dung trong cong viéc in. Céc diéu chinh nay khong duge ap dung cho di
liéu géc.

=)

([
[ =

42



In > Intailieu > Intirmay tinh — Windows

PhotoEnhance tao ra hinh anh sic nét hon va mau sac séng dong hon bing cach tu dong diéu chinh do tuong
phan, do bao hoa va d6 sang ctia dii liéu hinh anh géc.

Luu y:

PhotoEnhance diéu chinh mau bang cdch phdn tich vi tri ciia chii thé. Vi vay, néu ban thay déi vi tri ciia chil thé bang cdch
thu nhé, phéng to, cdt hodc xoay hinh dnh, mau c6 thé thay d6i khong theo y mudn. Viéc chon cai ddgt khong ¢ dudng vién
cung lam thay d6i vi tri ciia chii thé, dan dén sy thay d6i vé mau sdc. Néu dnh bi mdt diém ldy nét, tong mau ciing cd thé
khong ty nhién. Néu mau bi thay doi hodc tré nén khong ty nhién, hdy in dnh & ché do khong phdi PhotoEnhance.

1. Trén tab Tiy chon khéc ctia trinh diéu khién mady in, chon phuong phép chinh stta mau tit cai dit Hiéu chinh
mau.

d Ty dong: cai dit nay tu dong diéu chinh téong mau cho phtt hop véi cai dit loai gidy va chét lugng in.

(J Tuy bién: nhép vao Nang cao, ban cé thé thuc hién cic cai dit cta chinh minh.
2. Pit chc muc khéc trén cac thé Chinh va Tay chon khac theo yéu ciu va sau d6 nhép D.y.

3. Nhidp vao In.

Thong tin lién quan
= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bing cdc cai dat dé dang” & trang 27

In d€ lam néi bat cac duéng méng

Ban c6 thé 1am day cic dudng mong ma qua mong dé in.

=

1. Trén tab Tiry chon khdc cta trinh diéu khién mdy in, nhdp vio Tiry chon hinh trong cai dit Hiéu chinh mau.
2. Chon Chu trong nét manh.
3. Pit cdc muc khac trén cac thé Chinh va Tiy chon khéc theo yéu cdu va sau d6 nhip D.y.

4. Nhép vao In.
Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bang cac cai dit dé dang” & trang 27
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In > Intailieu > Intirmay tinh — Mac OS

In ma vach ré rang

Ban c6 thé€ in ma vach r6 rang va gitip ma vach dé quét. Chi bat tinh ning nay néu ma vach ban da in khong quét

A
l

Ban c6 thé sti dung tinh ning nay trong cac diéu kién sau.

01234

[J Loai gidy: Gidy thuong
1 Clugng: Chudn

L. Trén tab Bao dudng ctia trinh diéu khién may in, nhdp vao Cai dit mé rong, sau d6 chon Ché dé ma vach.
2. Pit cdc muc khac trén cac thé Chinh va Tiry chon khéc theo yéu cdu va sau d6 nhip D.y.
3. Nhép vao In.

Luu y:
Viéc khit mo khong phdi liic nao ciing thic hién dugc tity thudc vao trudng hgp.

Thong tin lién quan
= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bing cdc cai dit dé dang” & trang 27

In tU may tinh — Mac OS

In bang cac cai dat dé dang

Luu y:
Céc thao tdc va man hinh khdc nhau tity theo ting dung. Xem trg gitip ciia ving dung dé biét chi tiét.

. Nap giffy vao mdy in.

2. Mo tép ban mudn in.
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In > Intailieu > Intid may tinh — Mac OS

3. Chon In tii menu Tép hodc mot 1énh khac d€ truy cap hop thoai in.

Néu cin, nhip vao Hién thi Chi tiét hoic ¥ dé mé rong clia s6 in.
Chon may in cta ban.

5. Chon Cai dit in tii menu bat 1én.

Printer:  EPSON X000¢

Presets: Default Settings
Copies: !_
Pages: O A
From: 1 to: 1
Paper Size: A4 anm:na
Orientation: T4 Toe

Print Settings V)

Media Type: plain papers
Print Quality: Normal

Expansonc  Max
Grayscale
Mirror Image

Cancel

6. Thay d6i cai dit khi can thiét.
7. Nhp vio In.
Thong tin lién quan

= “Céc loai gidy sén c6 va cdc kha nang” & trang 99

= “Danh sich loai gidy” & trang 21
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In > Intailieu > Intid may tinh — Mac OS

Thém cai dat san dé in dé dang

Néu ban tao thiét 14p sin cta riéng ban cho céc thiét lap in dugc st dung thudng xuyén trén trinh diéu khién may
in, ban c6 thé in dé dang bang cach chon thiét 1ap san tit danh sach.

N
ih...

N
...

1. Pjt tling muc nhu Cai dit in va B cuc (C& gidy, Loai phuong tién, v.v.).
2. Nhip vao Cai dit san hodc luu cic cai dit hién tai lam cai dit san.

3. Nhip vao OK.

Luu y:
Dé x6a mot thiét lap sdn da thém vao, nhdp vao Thiét 1dp sdn > Hién thi thiét ldp sdn, chon tén thiét lap sdn ma ban
mudn xéa tii danh sdch va sau d6 xéa thiét lap sdn.

4. Nhép vao In.

Lan t6i khi ban mudn in bang cdc cai dat tuong tu, hay chon tén cai dit san da dang ky tai Cai dat san.

Thoéng tin lién quan
= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bing cac cai dit dé dang” & trang 44

In mot vai trang trén mot to

Ban c6 thé in mot vai trang dii liéu trén moét t& gidy duy nhat.
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In > Intailieu > Intid may tinh — Mac OS

1. Chon B# tri tit menu bat lén.
Dat s6 trang trong S3 trang mdi tir, Huéng ciia bé tri (thu ty trang) va Puong vién.
3. Pit cac muc khéc néu can.

4. Nhép vao In.
Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bing cdc cai dit dé dang” & trang 44

In vira khit véi kich thuéc giay

Chon kich thuédc gidy ban da nap vao may in la cai dat Kich thudc gidy dich.

7
N

&

Chon kich ¢& gidy ban da dat trong ting dung cho thiét lap C& gidy.

Chon X1 ly gidy tit menu bat 1én.

3. Chon Thu phéng cho viia véi kich ¢& giy.

Chon kich thuédc gidy ban da nap vao mdy in la cai dit Kich thudc gidy dich.
5. Pit cac muc khéc néu can.

6. Nhép vao In.
Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bang cac cai dit dé dang” & trang 44
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In > Intailieu > Intid may tinh — Mac OS

In tai liéu phéng to hoac thu nhé & miic dé phéng dai bat ky

Ban c6 thé phong to hodc thu nho kich ¢4 tai liéu theo mot ty 1& phan tram nhat dinh.

7 (i
N

1. Chon In ti menu Tép hodc mét 1énh khac d€ truy cép hop thoai in.

2. Chon Thiét lap trang tii menu Tép cta ting dung.

3. Chon Méy in, Kich thudc gidy, nhap ty 1¢ phan trim vio Thu phéng, sau d6 nhap OK.
Luu y:
Chon khé gidy ban da ddt trong iing dung lam cai ddt Khd gidy dich.

4.

bit cdc muc khic néu can.

5. Nhiép vao In.
Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bing cac cai dit dé dang” & trang 44

Piéu Chinh Mau In

Ban c6 thé diéu chinh cdc mau dugc st dung trong cong viéc in. Céac diéu chinh nay khong dugc dp dung cho di
liéu goc.

=
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[ =

PhotoEnhance tao ra hinh anh sic nét hon va mau sac séng dong hon béng cach tu dong diéu chinh do tuong
phan, do bao hoa va d¢ sang ctia dii liéu hinh anh géc.
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In > intren phong bi > In trén phong bi tU mdy tinh (Mac OS)

Luu y:

PhotoEnhance diéu chinh mau bdng cdch phan tich vi tri ciia chii thé. Vi vdy, néu ban thay doi vi tri ciia chii thé bang cdch
thu nhé, phéng to, cdt hodc xoay hinh dnh, mau c6 thé thay d6i khong theo y mudn. Viéc chon cai ddgt khong ¢ dudng vién
cung lam thay d6i vi tri ciia chii thé, dan dén sy thay d6i vé mau sdc. Néu dnh bi mdt diém ldy nét, tong mau ciing cd thé
khong ty nhién. Néu mau bi thay doi hodc tré nén khong ty nhién, hay in dnh & ché d¢ khong phdi PhotoEnhance.

L. Chon Khép Mau tii menu bét 1én va sau d6 chon EPSON Color Controls.

Chon Color Options tii menu bat 1én va sau d6 chon mot trong cac tuty chon san co.

Nhép vao mii tén bén canh Cai dat ning cao va chon cac cai dit thich hgp.

4. Pt céc muc khic néu cin.

5. Nhdp vao In.

Thong tin lién quan

= “Nap gidy vao khay nap gidy sau” & trang 22
= “In bing cdc cai dat dé dang” & trang 44

In trén phong bi

In trén phong bi ti may tinh (Windows)

1. Nap phong bi vao may in.

“Nap bi thu vao khay nap gidy sau” & trang 23

Mo tép ban mudn in.

3. Truy cp ctia s trinh diéu khién méy in.

4. Chon kich thudc phong bi tai C& tai liéu trén tab Chinh, sau d6 chon Bi thu tai Loai gidy.
bit cac muc khac trén cac thé Chinh va Tuy chon khac theo yéu cau va sau d6 nhip b.y.

6. Nhép vao In.

In trén phong bi tu may tinh (Mac OS)

1. Nap phong bi vao may in.

“Nap bi thu vao khay nap gidy sau” & trang 23
2. M tép ban muén in.

Chon In ti menu Tép hodc mét 1énh khac dé truy cip hop thoai in.
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In > Intrang web > In trang web tU mdy tinh

4. Chon kich thudc cho cai dit C& gidy.

5. Chon Cai d3t in tif menu bat lén.

6. Chon Bi thu cho cai dit Loai phuong tién.
7. Dit cac muc khéc néu can.

8. Nhép vao In.

In trang web

In trang web tU may tinh

Epson Photo+ cho phép ban hién thi cac trang web, cit ving da dinh, sau d6 chinh stia va in ching. Xem trg gitp
cua ting dung d€ biét chi tiét.

50



Bao trimdyin

Kim tra MUCIUC. « o v v v e e e e e e e e e e e e e e e 52
Caithién chatlugngin. . ... . ... . 52
Vésinhmayin. . ... ... 57
Lamsachmucbitran. . ... .. . o e 57
Kiém tra tng s6 trang ddnap quamayin. . .. ........ . ... 57
Titkiem dién. . . . . .o 58
Caididthodcgdcacingdungriéngré. .. .. .. ..ottt 59

Van chuyén vabado quan mayin. .. ... ... 64



Bao tri méy in > Caithien chat lugngin > Kiém tra va vé sinh dau in

Kiém tra miic mu'c

Dbé xac nhén lugng muc thuc t€ con lai, hay kiém tra bang mét thudng mic muc trong tit ca cic hop myc clia may
in.

n Quan trong:

Kéo dai viéc stk dung mdy in khi miic myc nam dudi vach phia dudi c6 thé lam hong mdy in.

@,

Il

Thong tin lién quan

= “Nap lai muc cho hop muc” & trang 85

Cai thién chat luong in

Kiém tra va vé sinh dauin

Néu cac kim phun bi tic, ban in trd nén md nhat, c6 dai bang ro rang hodc xuét hién mau khong mong muén. Néu
kim phun bi tic nghiém trong, mdy sé in ra trang gidy tréng. Khi chét lugng in gidm di, trudc tién hay st dung
tinh nang kiém tra kim phun d€ kiém tra xem kim phun c6 bj tic khong. Néu kim phun bi tic, hay lam sach dau
in.

n Quan trong:

1 Khéng mé ndp phia trudc hodc tdt mdy in trong khi lam sach ddu in. Néu qud trinh lam sach dau in khong
hoan thanh, ban khong thé in.

0 May sé tiéu thu muc khi lam sach ddu in va khong nén thuic hién viéc nay nhiéu hon cdn thiét.
[ Khi muc thdp, ban khong thé lam sach ddu in.

[ Néu chdt lugng in van khong cdi thién sau khi lgp lai qud trinh kiém tra kim phun va lam sach ddu in 3 ldn, hay
doi it nhdt 12 gié khong in, sau d6 chay lai kiém tra kim phun va lgp lai viéc lam sach ddu in néu cdn. Ban nén

tdt mdy in bing nit O Néu chat lugng in van khong cdi thién, hay chay Vé Sinh Tang Cudng.

O Dé trdnh ddu in bi kho, khong rit phich cam dién ctia mdy in khi nguon van dang bat.

Ban c6 thé kiém tra va lam sach d4u in bang bang diéu khién ctia may in.
1. Nap gidy thudng kh§ A4 vio méy in.

2. Nhénnat®) dé it may in.
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3. Bat may in khi dang gitt ntt € va sau d6 nha cac nut khi dén ngudn nhap nhay.

00

BNy
©=O-= 0

Mau kiém tra kim phun dugc in ra.

Luu y:
C6 thé mdt mgt chut thoi gian dé bdt ddu in mdu kiém tra kim phun.

4. Kiém tra miu in € xem kim phun ctia du in c6 bi tic khong.

B) NG

aA:
T4t c& cac dudng thng déu dugc in ra. Khong cin thém budc nao khac.

[J B hodc gdn v6i B
Mbt s6 kim phun bi tic. Gitt nit @ trong nam gidy cho dén khi dén nguén bit ddu nhip nhay.
Qua trinh lam sach d4u in bat dau.

Luu y:

C6 thé mdt mot chut thoi gian dé bat ddu vé sinh ddu in.

d Chodc gidnvéi C

Néu h4u hét cac dudng bi thiéu hodc khong dugc in, tinh trang nay cho thdy hiu hét cac kim phun déu bi
tic. Chay Vé Sinh Tang Cudng. D€ biét chi tiét, xem "Thong tin lién quan” bén dudi.

5. Khi dén nguén ngiing nhdp nhéy, hiy in lai mau kiém tra kim phun. Lip lai qué trinh lam sach va in mu cho
dén khi tat ca cac dong déu dugc in ra hoan chinh.
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g Quan trong:

Néu chdt lugng in van khong cdi thién sau khi lgp lai qud trinh kiém tra kim phun va lam sach ddu in 3 ldn, hay
dgi it nhdt 12 gié khong in, sau dé chay lai kiém tra kim phun va lgp lai viéc lam sach ddu in néu cdn. Ban nén tdt

mdy in bdng nit O. Néu chat lugng in van khong cdi thién, hay chay Vé Sinh Tang Cudng.

Luu y:
Ban ciing c6 thé kiém tra va lam sach ddu in ti; trinh diéu khién mdy in. Xem lién két thong tin c6 lién quan bén dudi dé
biét chi tiét.

Thoéng tin lién quan

= “Dit c4c thiét 14p van hanh cho trinh diéu khién mdy in Windows” & trang 104
= “Hudng dan cho Trinh diéu khién mdy in Mac OS” & trang 105

= “Chay Vé Sinh Tang Cudng” & trang 54

Chay Vé Sinh Tang Cuong
Tién ich Vé Sinh Tdng Cuong cho phép ban thay toan by muc bén trong 6ng muc.Trong nhiing trudng hgp sau,
ban c¢6 thé cin phai st dung tinh ning nay d€ cai thién chit lugng in.

(J Ban da in hodc thuc hién vé sinh ddu in khi mdc muc qua thip khong nhin thdy dugc trong cic ctia s6 hop
muc.

(J Ban da thuc hién kiém tra kim phun va vé sinh d4u in nhiéu l4n, sau d6 dgi it nhat 12 gid ma khong in, nhung
chat lugng in van khong cai thién.

Trudce khi chay tinh nang nay, hay doc cic huéng dan sau.

g Quan trong:
Ddm bdo cé dii muic trong hfp muic.

Kiém tra bang mdt thucng tdt cd cdc hop muc dé ddm bdo muic ddy it nhdt mot phdn ba.Miic muic thdp trong khi
Vé Sinh Tang Cudng cé thé lam hong héc sdn phdm.

g Quan trong:
Khodng thdi gian 12 gid la cdn thiét gitia méi ldn Vé Sinh Ting Cudng.

Thong thuidong, mot ldn Vé Sinh Tang Cudng sé khdc phuc dugc vin dé chdt lugng in trong vong 12 gi¢.Do dé, dé
tranh si dung muic khong cdn thiét, ban phdi doi 12 gid trudc khi thii lai.

g Quan trong:
Tinh ndng nay dnh hudng dén tudi tho hoat déng ctia tdm 16t muic. Tam 16t muc dat dén siic chifa sém hon do chay
tinh ndng nay.Néu tdm 16t myc da sap hét tudi tho hoat dong, hay lién hé véi B phdn hé trg ciia Epson dé yéu cdu
thay thé.

Luu y:
Khi miic myc khong du dé Vé Sinh Tang Cudng, ban khong thé chay tinh ndng nay.Ngay cd trong trudng hgp nay, cdc miic
muic d€ in cd thé van con.
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Thong tin lién quan

= “Kiém tra va vé sinh ddu in” & trang 52

Chay Vé Sinh Tang Cudng (Windows)
L. Truy cap ctra 6 trinh diéu khién may in.
2. Nhép vao Vé Sinh Ting Cudng trén tab Bao dudng.

3. Thuc hién theo huéng dan trén man hinh.

Chay Vé Sinh Tang Cuong (Mac OS)

1. Chon Tity chon hé théng tii menu Apple > Méy in va may quét (hoic In va quét, In va fax), sau d6 chon may
in.

2. Nhép vao Tuy chon & Cung ting > Tién ich > M4 tién ich mdy in.
3. Nhép vao Vé Sinh Ting Cudng.

4. Thyc hién theo hudng dan trén man hinh.

Ngan ngua tic kim phun

Ludn stt dung nut nguodn khi bat va tat may in.
Kiém tra dén nguon da tit trudc khi ngat két néi day dién.

Muc c6 thé ty kho néu khong c6 nap day. Cing nhu viéc lap ndp but mdy hodc but ddu d€ ngan khong cho but bi
kho, hay ddm bao ring dau in dugc ddy ndp dung cdch d€ ngan nguia tinh trang muc bi kho.

Khi rat phich cam day dién hodc xdy ra tinh trang mat dién khi may in dang hoat dong, d4u in c6 thé khong dugc
day nap dung cach. Néu van dé€ dau in nhu vay, dau in sé bi kho khién cho kim phun (ctia ra ctia muc) bi tac.

Trong trudng hgp nay, bat mdy in va tat lai ngay khi c6 thé d€ day nip dau in.

Can chinh Pauln

Néu ban thdy cac duong doc bi léch nhau hodc anh bi md, hay cén chinh d4u in.

Can chinh Dau In — Windows
1. Nap gidy thuong kh§ A4 vio méy in.
2. Truy cép ctia s trinh diéu khién méy in.

3. Nhép vao Canh chinh dau in trén thé Bao dudng.
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4. Thyc hién theo huéng dén trén man hinh.

Can chinh Pau In — Mac OS
1. Nap gidy thudng kh3 A4 vao méy in.

2. Chon Tity chon hé théng tit menu Apple > May in & may quét (hoic In & quét, In & Fax), sau d6 chon may
in.

3. Nhip vao Ty chon & Cung ting > Tién ich > M& tién ich mdy in.
4. Nhdp vao Print Head Alignment.

5. Thuyc hién theo hudng dan trén man hinh.

Lam sach dudng di ctia gidy

Khi béan in ra c6 vét ban hodc bi mon, hay lam sach céc con lan bén trong.

n Quan trong:
Khong sit dung gidy an dé lam sach bén trong mdy in. Cdc kim phun cia ddu in c6 thé bi tac béi xo gidy.

Lam sach duéng dan gidy — Windows
L. Truy cép cta s6 trinh diéu khién may in.
2. Nhi4p vao Vé sinh thanh dén gidy trén tab Bao duéng.

3. Thuc hién theo huéng dén trén man hinh.

Lam sach duéng dan gidy — Mac OS

1. Chon Tity chon hé théng tii menu Apple > May in & may quét (hoic In & quét, In & Fax), sau d6 chon may
in.

2. Nhép vio Ty chon & Cung ting > Tién ich > M& tién ich méy in.
3. Nhép vao Paper Guide Cleaning,

4. Thyc hién theo huéng din trén man hinh.
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Vé sinh may in

Néu cac thanh phén va vd dinh bui bdn, hay tit may in va lam sach bdng vai mém va sach da lam 4m bang nudc.
Néu khong thé loai bo vét bdn, hay thi thém mot lugng nhd chét tdy ria nhe vao khan &m.

g Quan trong:
[ Cdn thén khong dé nudc vao cd cdu mdy in hodc bdt ky thanh phdn dién nao. Néu khéng, mdy in c6 thé bi héng.

d Khoéng bao gi¢ st dung con hodc dung moi pha loang son dé lam sach cdc thanh phdn va vé mdy. Nhiing héa
chdt nay c6 thé lam héng chiing.

Lam sach muc bi tran

Néu muc bi tran, hdy lam sach theo nhiing cach sau.
[d Néu muyc dinh vao khu vyc xung quanh hdp, hay lau bdng mdt khin sach, khong c6 sgi vai hodc tam bong.

(J Néu muyc tran ra ban hodc san nha, hay lau sach ngay. Khi myc kho, rat kho tdy vét ban. D€ ngin vét bdn lan
rong, hay thdm muc bang khan kho, sau d6 lau sach bang khan 4m.

(J Néu muc dinh vao tay ban, héy sta tay bang nuéc va xa phong.

Kiém tra tong sé trang da nap qua may in

Ban c6 thé kiém tra t6ng s6 gidy da nap qua may in. Thong tin nay dugc in cung véi mau kiém tra kim phun.
1. Nap gidy thuong khé A4 vio méy in.

2. Nhénnat© dé it may in.

3. Bat may in khi dang gitt ntat € va sau d6 nha cac nut khi dén ngudn nhap nhay.

Luu y:

Ban ciing c6 thé kiém tra tong s6 gidy da nap tai trinh diéu khién mdy in. Xem lién két thong tin c6 lién quan bén dué6i dé
biét chi tiét.

Thong tin lién quan

= “Dit c4c thiét 1ap van hanh cho trinh diéu khién mdy in Windows” & trang 104
= “Hudng dan cho Trinh diéu khién may in Mac OS” & trang 105
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Tiét kiém dién

May in vao ché d6 ngu hodc tat ty dong néu khong co thao tac nao dugce thuc hién trong mét khoang thoi gian da
cai. Ban c6 thé diéu chinh thdi gian trudc khi ép dung ché do quan ly nguén dién. Viéc ting thoi gian sé anh
hudng dén hiéu qua stt dung ning lugng ctia sin phdm. Vui long cin nhic dén mai trudng trude khi dua ra thay
déi.

Tuy vao dia di€m mua hang, mdy in c6 thé€ c6 tinh nédng tit tu dong néu chua két néi mang trong mot khoang thaoi
gian nhat dinh.

https://www.epson.eu/energy-consumption

Tiét Kiém Dién — Windows
L. Truy cap ctta 8 trinh diéu khién may in.
2. Nhi4p vao Mdy in va théng tin tiy chon trén tab Bao dudng.

3. Thuc hién mot trong cac tuy chon sau.

Luu y:
Sdn phdm ciia ban c6 thé c6 tinh ndng Hen gid tdt nguén hodc Tit néu bi ngdt két ndi va tinh nang Tt nguén néu da
ngit két néi tiy thudc vao dia diém mua hang.

[d Chon khoang thdi gian trudc khi mdy in vao ché do nga cho thiét [ap Hen gid ché va sau d6 nhéip Gui. D€
mady in tat tu dong, chon khodng thdi gian cho thiét lap Hen gio tit ngudn va nhip vao Gui.

[d Chon khoang thdi gian trude khi mdy in vao ché do nga cho thiét [ap Hen gid ché va sau d6 nhép Gui. D€
mady in tat tu dong, chon khodng thai gian trong cai dit Tat ngudn néu khong hoat ddng hoidc Tat ngudn
néu da ngit két néi, sau d6 nhip vao Giii.

4. Nhép vio b.y.

Tiét kiém dién — Mac OS

1. Chon Tity chon hé théng tii menu Apple > May in & may quét (hoic In & quét, In & Fax), sau d6 chon may
in.

2. Nhép vio Ty chon & Cung téing > Tién ich > Mé tién ich méy in.
3. Nhip vao Cai dit may in.

4. Thyc hién mot trong cac tuy chon sau.

Luu y:
Sdn phdm ciia ban c6 thé ¢6 tinh ndng Hen gid tdt nguén hodc tinh ning Tit nguén néu khong hoat dong va Tit
nguon néu da ngdt két ndi tiy thudc vao vi tri mua hang.

[ Chon khoang thdi gian trudc khi mdy in vao ché d6 ngt cho thiét 1ap Hen gio ché va sau d6 nhdp Ap
dung. D€ mdy in tit ty dong, chon khoang thdi gian cho thiét 1ap Hen gio tit ngudn va nhip vao Ap dung.
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Bao tri méy in > Gi dat hodc g& cac ing dung riéng ré > Cai ddt cac Ung dung riéng ré

 Chon khoang thdi gian trudc khi mdy in vao ché d6 ngt cho thiét 1ap Hen gio ché va sau d6 nhdp Ap
dung. D€ mdy in tit tu dong, chon khoang thdi gian trong cai dit Tat ngudn néu khong hoat dong hoic
Tit ngudn néu da ngit két néi, sau d6 nhap vao Ap dung.

Cai dat hoac g& cac lng dung riéng ré

Két n6i may tinh v6i mang va cai ddt phién ban céc ting dung méi nhét tit trang web. Ping nhap vao may tinh véi
vai tro la quan trj vién. Nhép mat kh4u quan tri vién néu may tinh hoi ban.

Cai dat cac ing dung riéng ré

Luu y:
Khi cai dat lgi mét ving dung, trudc tién ban cdn g6 cai ddt ting dung.

1. Pam bao ring may in va may tinh c6 thé két n6i, va may in dugc két ndi véi Internet.

2. Khai dong EPSON Software Updater.

Anh chup man hinh 1a vi du vé Windows.

[ £pson Software Updatsr x

MNew software is available in the table below.

20 sSelect your product - 0
Essential Product Updates
Software Status Version Size

€ »

Other useful software

Software Status Version Size

3 »

Auito update sattings Total : - MB

Exit

3. Péi véi Windows, chon méy in clia ban, sau d6 nhép vao T dé kiém tra cac ting dung c6 sin méi nhat.

4. Chon tng dung ban mudn cai dit hodc cap nhat, sau d6 nhip vao nut cai dat.

g Quan trong:
Khong tdt hodc rit phich cdm ctia mdy in khi cdp nhdt van chua hoan thanh. Lam nhu vdy c6 thé ddn dén sy
0 cho mdy in.
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Luu y:
[ Ban c6 thé tdi xudng thong tin mdi nhdt ti trang web ciia Epson.
http://www.epson.com

O Néu stt dung hé diéu hanh Windows Server, ban khong thé sit dung Epson Software Updater. Tdi xudng thong tin
mdi nhdt ti trang web ciia Epson.

Thong tin lién quan

= “G0 cai dit ung dung” & trang 62

Ki€m tra xem trinh diéu khi€n may in Epson chinh hang c6 duogc cai dat khéng
— Windows

Ban c6 thé kiém tra xem trinh diéu khién mdy in Epson chinh hang da dugc cai dat trén mdy tinh ctia ban chua
béng cach sti dung mot trong céc phuong phap sau.

Chon Bang diéu khién > Xem thiét bi va may in (Mdy in, Mdy in va fax) va sau d6 thuyc hién thao tic sau d€ m&
ctia s8 thudc tinh may chu in.
[ Windows Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Server 2019/Windows Server 2016/
Windows Server 2012 R2/Windows Server 2012/Windows Server 2008 R2
Nhép vao biéu tugng mdy in va sau d6 nhdp vao Thudc tinh may chi in & dau ctia s6.
[ Windows Vista/Windows Server 2008
Nhiép chudt phai vao thu muc May in va sau d6 nhip vao Chay véi tu cach quan tri vién > Thudc tinh may
cha.
[ Windows XP/Windows Server 2003 R2/Windows Server 2003
Tl menu Tép, chon Thudc tinh may cha.

Nhap vao tab Trinh diéu khién. Néu tén may in ctia ban hién thi trong danh sach, trinh diéu khién may in Epson
chinh hiang da dugc cai dét trén may tinh ctia ban.

& Devices and Printers
« « A~ s » ControlPanel » Hardwareand Sound » Devices and Printers » ~ O

File Edit View Tools Help

Addadevice  Addaprinter  Seewhat's printing | Print server properties | Remove device

~ Printers (19) = Print Server Properties e x
Fm pm,w.w T
- -
<N i XXXKXXKKXXKK

HKHXXX Series

Installed printer drivers:

—= Name Processor  Type "

—— EPSOMN YXOO Series x64 Type 3 - User Mode

Add... Remove... Properties

Gchange Driver Settings

Bancl B
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Thong tin lién quan

= “Cai dat céc ting dung riéng ré” & trang 59

Ki€m tra xem trinh diéu khién may in Epson chinh hang c6 duogc cai dat khéng
— Mac OS

Ban c¢6 thé kiém tra xem trinh diéu khién mdy in Epson chinh hang da dugc cai dat trén mdy tinh ctia ban chua
bang cach sti dung mot trong céc phuong phap sau.

Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau d6 chon may in.
Nhap vao Tuy chon va Cung @ing va néu tab Tuy chon va tab Tién ich hién thi trén ctia s6, nghia la trinh diéu
khién may in Epson chinh hang da dugc cai dat trén may tinh cta ban.

Printers & Scanners

General Supply Levels

Open Printer Utility
Print Test Page

Clean Print Heads

Cancel (LS

Thong tin lién quan

= “Cai dit céc ung dung riéng ré” & trang 59

Thém may in (Chi danh cho Mac OS)

1. Chon Tiry chon hé théng tii menu Apple > Méy in & May quét (hoic In & Quét, In & Fax).
2. Nhép vao +, sau d6 chon Thém M4y in hoic May quét Khéc.
3. Chon may in clia ban, sau d6 chon may in ctia ban tii St dung.

4. Nhép vio Thém.

Luu y:
Néu mdy in ctia ban khong cé trong danh sdch, hay kiém tra xem ban da bdt va két ndi mdy in ding cdch véi mdy tinh
chua.
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GO cai dat ing dung

bang nhap vao mdy tinh véi vai tro la quan tri vién. Nhap mat khiu quan tri vién néu mdy tinh hoi ban.

G0 cai dat dng dung — Windows
1. Nhinnat O détit may in.
2. Thodt tat c4 cac ting dung dang chay.

3. Mg Panel diéu khién:
4 Windows 10/Windows Server 2019/Windows Server 2016
Nhép vao nut bat ddu, sau d6 chon Hé thong Windows > Panel diéu khién.
4 Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Chon Ban lam viéc > Thiét diat > Panel diéu khién.

[ Windows 7/Windows Vista/Windows XP/Windows Server 2008 R2/Windows Server 2008/Windows Server
2003 R2/Windows Server 2003

Nhiép vao nut bat ddu va chon Panel diéu khién.

4. M6 G cai dat chuong trinh (hodc Thém hodc X6a chuong trinh):

[ Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Vista/Windows Server 2019/Windows Server
2016/Windows Server 2012 R2/Windows Server 2012/Windows Server 2008 R2/Windows Server 2008

Chon G& cai dit chuong trinh trong Chuong trinh.

[ Windows XP/Windows Server 2003 R2/Windows Server 2003
Nhép vao Thém hoic Xéa chuong trinh.

5. Chon ting dung ban muén g& cai dt.
Ban khong thé g& cai dat trinh diéu khién may in néu cé bat ky 1énh in ndo. X6a hodc chd dé dugce in cic 1énh
trude khi go cai dat.

6. G& cai dit cc ting dung:

[d Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Vista/Windows Server 2019/Windows Server
2016/Windows Server 2012 R2/Windows Server 2012/Windows Server 2008 R2/Windows Server 2008

Nhip vao G& cai dat/Thay ddi hodc G& cai dat.

[d Windows XP/Windows Server 2003 R2/Windows Server 2003
Nhép vao Thay d6i/Xoa hodc Xoa.

Luu y:

Néu ctia s6 Kiém sodt tai khodn nguoi dimg hién thi, nhdp vao Tiép tuc.

7. Thyc hién theo huéng dan trén man hinh.
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GO cai dat ung dung — Mac OS

1.

Tai xuéng Uninstaller bing EPSON Software Updater.

Sau khi da tai xu6ng Uninstaller, ban khong can tai xudng lan nia moi khi ban g& cai dit ting dung.
Nhan nat ) dé tit may in.

Dé gi cai dat trinh diéu khién mdy in, chon Tuy chon Hé thong tii Apple menu > May in & May quét (hoic
In & Quét, In & Fax) va sau d6 xda may in khoi danh sach cdc mdy in da kich hoat.

Thodat tdt ca cac ting dung dang chay.
Chon Truy cip > Ung dung > Epson Software > Uninstaller.

Chon ting dung ban mudn g& cai ddt va sau d6 nhip vao Uninstall.

g Quan trong:
Uninstaller x6a toan bj cdc trinh diéu khién cho mdy in Epson inkjet trén mdy tinh. Néu ban si dung nhiéu
mdy in Epson inkjet va ban chi mudn xéa mot s6 trinh diéu khién, trudc tién hay xéa tdt cd va sau dé cai ddgt
lai trinh diéu khién mdy in cdn thiét.

Luu y:

Néu ban khong tim thdy ving dung ban mudn g6 cai ddt trong danh sdch ting dung, ban khong thé g6 cai ddt bang
Uninstaller. Trong trudng hop nay, chon Truy cdp > Ung dung > Epson Software, chon ting dung ban mudn go cai dit
va sau dé kéo ting dung vio biéu tugng thimg rdc.

Cap nhat ing dung va phan mém diéu khién

Ban c6 thé khic phuc cdc vin dé€ nhét dinh va cai thién hodc thém cdc chiic ning bing céch cip nhat cic Ging dung
va phan mém diéu khién. Pam béo ring ban st dung phién ban mdi nhét ctia cac ing dung va phan mém diéu
khién.

bam bao rang mdy in va mdy tinh dugc két ndi v6i nhau, va mdy tinh dugc két néi véi Internet.

Bat ddu EPSON Software Updater va cap nhat cac ung dung va phin mém diéu khién.

n Quan trong:

Khong tat mdy tinh hodc mdy in cho t6i khi qud trinh cdp nhdt hoan tdt; néu khong, mdy in ¢ thé truc trdc.

Luu y:
Néu ban khong tim thdy ting dung ban cdp nhdt trong danh sdch, ban khong thé cdp nhdt bang EPSON Software
Updater. Kiém tra cdc phién bdn mdi nhdt cho cdc ving dung ti trang web Epson tai dia phuong ciia ban.

http://www.epson.com
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Bao tri méy in > van chuyén va bdo quan may in

Van chuyén va bao quan may in

Khi ban cin bao quan mdy in hodc van chuyén mdy in d€ di chuyén hoéc stia chiia, thuc hién theo cac budc dudi
day dé dong goi may in.

L. T4t méy in bing cach nhin nut O.

2. Pam bao ring dén ngudn tit, sau d6 rat day nguén.

n Quan trong:

Ruit phich cam dién khi dén nguon tat. Néu khong, ddu in khong quay lai vi tri goc, khién cho muic bi kho va cé
thé khong in dugc.

3. Ngit két néi tit ca cac day cap nhu day nguén va cap USB.
4. Ly toan bo gifly ra khoi may in.
5. Pam bio lap chat nap day vao hop muc.

J

]
oo

6. DPéng chat ndp hoép muc.

—

~
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Bao tri méy in > van chuyén va bdo quan may in

7. Chudn bi déng géi méy in nhu dugc trinh bay dudi day.

8. Pt may in vao tii nhya va dong gap lai.

9. Péng géi méy in trong thing dung biing cac vat liéu bao vé.
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Bao tri méy in > van chuyén va bdo quan may in

n Quan trong:

[ Khi bdo qudn hodc vdn chuyén mdy in, dat mdy in vao tii nhya va déng gap lai. Trdnh lam nghiéng mdy in, ddt
theo chiéu diing hodc lat tip mdy in; néu khong muic c6 thé ro ri.

_

[ Khi bdo qudn hodc van chuyén lo muc, khong nghiéng lo muic va khong dé lo muic phdi chiu tdc dong hodc thay
ddi nhigt do.Néu khong, muic c6 thé ro ri ngay cd khi ndp trén lo myc dudc déng chit.Hay nhé dé lo muc thang
diing khi siét chdt ndp va dp dung bién phdp dé ngdan khong cho muic bi ro ri khi van chuyén lp muc, vi du khi
dat lo vao tiii xdch.

A Khéng ddt lo muic in dd mé vao trong hop cung vdi mdy in.

Néu chét lugng in suy giam trong lan in tiép theo, hay lam sach va can chinh dau in.
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Bao tri méy in > van chuyén va bdo quan may in

Thong tin lién quan
= “Kiém tra va vé sinh ddu in” & trang 52

= “Cin chinh Dau In” § trang 55
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Giai quyé’t vandé > May in khong hoat dong nhu mong muén > May in khong bat hodc tat

May in khéng hoat ddng nhu mong muén

May in khéng bat hoac tat

Nguén dién khéng bat

C6 thé can nhéc cdc nguyén nhan sau.

| Ban cdm day nguén vao 6 dién khéng diing cach.
Giai phap

bam bdo rang diy dién dugc cdm chic chan.

I Ban nhan nit O chua da lau.
Giai phap

Gil nut d) lau hon mot chat.

Nguén dién khéng tat

I Ban nhan nit O chua dalau.
Giai phap
Gitt nat O 1au hon mot chat. Néu ban van khong thé tit mdy in, hay rat day dién. D€ trdanh du in bi

A A . 4 . \ < 4 ¥ 7 e 4 I
kho, bat lai may in va tat may bang cach nh4n nut O.

Tat Nguén Tu Déng
Pa bat tinh nang Hen gi& tat nguén hoac Tat nguén néu khéng hoat déng va tinh nang Tat
ngudn néu da ngat két néi.
Giai phap
4 Windows
Nhép vao May in va thong tin tity chon trén tab Bao dudng ctia trinh diéu khién may in.
[J Tit cai dit Tat ngudn néu khdng hoat dong va Tat ngudn néu da ngat két noi.
(J Tat cai d4t Hen gio tat nguodn.
(4 Mac OS

Chon Tuy chon hé thdng tii menu Apple > May in & may quét (hodc In & quét, In & Fax), sau d6
chon may in. Nhap vao Tuy chon & Cung ting > Tién ich > M6 tién ich may in, sau d6 nhip vao Cai
dat may in.

0 Tit cai dit Tt ngudn néu khong hoat dong va Tat ngudn néu da ngit két néi.

0 Tit cai dit Hen gid tat ngudn.
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Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Gidy nap khong dung cach

Luu y:
Sdn phdm ciia ban c6 thé c6 tinh ndng Hen gid tdt nguén hodc tinh nding Tit ngudn néu khong hoat dong va
Tit nguén néu da ngdt két néi tiy thudc vao vi tri mua hang.

Giay nap khéng diing cach

Khéng c6 bé nap giay
C6 thé can nhéc cdc nguyén nhan sau.
J Vitrilap dat khéng thich hop.
Giai phap
it mdy in trén bé mat phing va van hanh trong diéu kién moi trudng dugc khuyén nghi.

= “Thong s6 ki thuat moi tridng” & trang 109

| St dung gidy khéng dugc hé tro.
Giai phap
St dung gidy dugc may in nay ho trg.
= “Cac loai gidy sdn c6 va cdc kha ning” & trang 99

= “Céc loai gidy khong kha dung” & trang 101
| Xt ly gidy khéng phu hop.
Giai phap
Thuyc hién theo cic hudng dan than trong khi xti ly gidy.
= “Than trong khi xti ly gidy” & trang 21
| Qua nhiéu t& dugc nap vao may in.
Giai phap

Khong nap nhiéu hon s6 t6 t6i da da quy dinh cho gidy. V6i gidy thuong, khong nap cao hon vach biéu
thi bdng hinh tam gidc trén thanh dan huéng bén canh.

= “Cac loai gidy sdn c6 va cdc kha ning” & trang 99

Giay nap vao bi nghiéng
C6 thé can nhéc cdc nguyén nhan sau.
| Vitrilap dat khéng thich hop.
Giai phap
Dit mdy in trén bé mat phing va van hanh trong diéu kién moi trudng dugc khuyén nghi.

= “Thong s6 ky thuat moi trudng” & trang 109
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Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Gidy nap khong dung cach

| St dung gidy khéng dugc hé tro.
Giai phap
Stt dung gidy dugc mdy in nay ho trg.
= “Céc loai gidy sin c6 va cdc kha nang” & trang 99

= “Céc loai gidy khong kha dung” & trang 101
| Xuly gidy khéng phu hop.
Giai phap
Thuyc hién theo cic hudng dan than trong khi xti ly gidy.
= “Théan trong khi xt ly gidy” & trang 21
| Giay duoc nap khéong dung cach.
Giai phap
Nap gidy theo dung chiéu va trugt thanh din huéng canh dén mép cua gidy.

= “Nap gidy vao khay nap gidy sau” & trang 22

] Qua nhiéu t& dugc nap vao may in.
Giai phap
Khoéng nap nhiéu hon s6 t& t6i da da quy dinh cho gidy. Véi gidy thuong, khong nap cao hon vach biéu
thi bang hinh tam gidc trén thanh dan huéng bén canh.

= “Cac loai gidy sdn c6 va cdc kha ning” & trang 99

Nap Nhiéu T& Gidy Méi Lan
C6 thé can nhéc cic nguyén nhan sau.
J Vitrilap dat khéng thich hop.
Giai phap
Dit mdy in trén bé mat phing va van hanh trong diéu kién moi trudng dugc khuyén nghi.
®» “Thong s6 ky thuat moi trudng” & trang 109
| St dung gidy khéng dugc hé tro.
Giai phap
St dung gidy dugc may in nay ho trg.

= “Cac loai gidy sdn c6 va cdc kha ning” & trang 99

= “Céc loai gidy khong kha dung” & trang 101
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Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| Xt ly gidy khéng phu hop.
Giai phap
Thuc hién theo cic hudng dan than trong khi xti ly gidy.

= “Than trong khi xti ly gidy” & trang 21

J Gidy uét hoac am.
Giai phap
Nap gidy mdi.

| Tinh dién khién cac to gidy dinh vao nhau.
Giai phap
Quat gifly trudc khi nap. Néu gidy van khong nap, hay nap mot t6 gidy mdi lan.
] Qua nhiéu t& dugc nap vao may in.
Giai phap

Khoéng nap nhiéu hon s6 t& t6i da da quy dinh cho gidy. Véi gidy thudng, khong nap cao hon vach biéu
thi bang hinh tam gidc trén thanh dan huéng bén canh.

= “Céc loai gidy sdn c6 va cdc kha nang” & trang 99
| Panap nhiéuto.
Giai phap
Nap mot t& moi lan.
| Nhiéu to gidy dugc nap cuing ltic trong qua trinh in 2 mat tha céng.
Giai phap

Loai bo toan bo gidy dugc nap vao ngudn gidy trude khi nap lai gidy.

Xuat hién 16i hét gidy

| Gidy khéng dugc nap vao chinh giiia khay nap giay sau.
Giai phap
Khi xay 161 hét gidy médc du gidy dugc dua vao khay nap gidy sau, hay dua gidy vao lai chinh gitia khay
nap gidy sau.

Khong in dugc
Khéng thé in ti Windows
bam bao rang may tinh va may in da két n6i ding cach.

Nguyén nhén va giai phap cho vdn dé€ nay khac nhau tuy thuc vao viéc chung cé két néi hay khong.
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Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

Kiém tra trang thdi két néi
St dung Epson Printer Connection Checker d€ kiém tra trang thai két n6i cho may tinh va may in. Ban c6 thé giai
quyét van dé tuy thudc vao két qua kiém tra.
. Nhiép dtp vao biéu tugng Epson Printer Connection Checker trén man hinh nén.
Epson Printer Connection Checker sé khéi dong.

Néu khong c6 biéu tugng trén man hinh nén, hay lam theo cac phuong phap duéi day dé khoi dong Epson
Printer Connection Checker.

J Windows 10

Nhip vao nut bat ddu, sau dé chon Epson Software > Epson Printer Connection Checker.
1 Windows 8.1/Windows 8

Nhip tén ting dung trong nut tim kiém va sau d6 chon biéu tugng dugc hién thi.
1 Windows 7

Nhép vao nut bat dau, réi chon Tat ca cac chuong trinh > Epson Software > Epson Printer Connection
Checker.

2. Lam theo huéng din trén man hinh dé kiém tra.

Luu y:
Néu tén mdy in khong hién thi, hdy cai ddt trinh diéu khién mdy in Epson chinh hang.

“Kiém tra xem trinh diéu khién mdy in Epson chinh hang cé dugc cai ddt khong — Windows” & trang 60

Khi da xdc dinh dugc vin dé, hay lam theo giai phap dugc hién thi trén man hinh.
Khi khong thé gii quyét vin dé, hay kiém tra cdc muc sau theo tinh hudng cta ban.
(d Khong nhén ra may in qua két néi USB

“May in khong thé két n6i bang USB (Windows)” & trang 73
(4 Pa nhén ra mdy in, nhung khong thuc hién dugc thao tac in.

“Khong thé in ngay céa khi da thiét 1ap két n6i (Windows)” & trang 74

May in khéng thé két néi bang USB (Windows)

C6 thé can nhic cac nguyén nhan sau.

| Ban cdm cap USB khéng diing cach vao 6 cam dién.
Giai phap
Cam chit cap USB vao may in va may tinh.
| C6 van dé véi trung tam USB.
Giai phap
Néu ban dang sti dung bd hub USB, hay tht két ni may in truc tiép véi may tinh.
| Co van dé véi cap USB hoac dau cam USB.
Giai phap
Néu cap USB khong dugc nhén dang, hay thay c6ng hoéc thay cap USB.
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Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

Khéng thé in ngay ca khi da thiét 1ap két néi (Windows)

C6 thé can nhic cac nguyén nhan sau.

| Co van dé véi phan mém hoac dix liéu.
Giai phap
[d Pam bao rang ban da cai dat trinh diéu khién mdy in Epson chinh hang (EPSON XXXXX). Néu

khong lap trinh diéu khién may in Epson chinh hang, cac chiic nang kha dung bi han ché. Ching t6i
khuyén ban nén sti dung trinh diéu khién mdy in Epson chinh héing.

[d Néu ban in mdt hinh anh c6 kich ¢& dii liéu 16n, mdy tinh c6 thé bi hét bo nhé. Hay in dnh & d) phan
giai thip hon hodc kich ¢ nho hon.

(J Néu ban da th tit ca cdc gidi phap va van khong khic phuc dugc van dé, hay thu g cai dat va cai dat
lai trinh diéu khién may in.

[J Ban c6 thé giai quyét su c6 bang cach cip nhat phan mém lén phién ban méi nhat. D€ kiém tra trang
thai phdn mém, hay st dung céng cu cip nhat phdn mém.

= “Kiém tra xem trinh diéu khién mdy in Epson chinh hang c6 dugc cai dit khong — Windows” &

trang 60

= “Kiém tra xem trinh diéu khién mdy in Epson chinh hang c6 dugc cai dit khong — Mac OS” &
trang 61

= “Cai dit hodc go cac ting dung riéng r&” & trang 59

£

= “Céap nhat ing dung va phin mém diéu khién” § trang 63

| Co van dé véi trang thai ciia may in.
Giai phap
Nhap vao EPSON Status Monitor 3 trén tab Bao dudng cta trinh diéu khién mdy in va sau d6 kiém tra
trang thai cia mdy in. Néu EPSON Status Monitor 3 bi tit, hiy nhdp vao Cai diat mé rong trén thé Bao
dudng, sau d6 chon Bat EPSON Status Monitor 3.
] Vancélénhin dang chdin.
Giai phap
Nhép vao Chudi in trén tab Bao dudng cta trinh diéu khién mdy in. Néu di liéu khong cin thiét van
con, hdy chon Huy tat ca tai liéu tii menu May in.

B IO IKKKKNION Printing Preferences
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Giai quyé’t vé'n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

| May in dang ch& xir ly hoac ngoai tuyén.
Giai phap
Nhip vao Chuéi in trén tab Bao dudng cta trinh diéu khién mady in.

Néu mady in & ché d6 ngoai tuyén hoac cho xti 1y, hay x6a cai dat ngoai tuyén hodc chd xti 1y tii menu May
in.

| May in khong dugc chon la may in méac dinh.

Giai phap
Nhép chudt phai vao biéu tugng mdy in trong Panel di€u khién > Xem thiét bi va mdy in (hodc May in,
Mady in va fax) va nhip vao Pit lam mdy in mac dinh.
Luu y:
Néu c6 nhiéu biéu tugng mdy in, xem phdn sau dé chon ding mdy in.
Vi du)
Két n6i USB: EPSON Sé ri XXXX

Néu ban cai dit trinh diéu khién mdy in nhiéu l4n, cic ban sao cua trinh diéu khién may in c6 thé dugc
tao ra. Néu cac ban sao nhu "EPSON Sé ri XXXX (ban sao 1)" dugc tao, nhdp chudt phai vao biéu tugng
trinh diéu khién da sao chép va sau d6 nhip vao Xéa thiét bi.

| Cong may in khéng dugc dat chinh xac.
Giai phap
Nhip vao Chuéi in trén tab Bao dudng cta trinh diéu khién mady in.

bam bao rang c6ng mdy in dugc dit chinh xdc nhu hién thi bén dudi trong Thudc tinh > Céng tai menu
May in.
Két ndi USB: USBXXX

Khéng thé in tir Mac OS

Dam bao rang may tinh va mdy in da két néi ding cach.

Nguyén nhén va giai phap cho vin d€ nay khac nhau tuy thuc vao viéc chung cé két néi hay khong.

Kiém tra trang thdi két néi

Stt dung EPSON Status Monitor d€ kiém tra trang thdi két néi cho may tinh va may in.

1. Chon Tity chon hé théng tit menu Apple > Méy in va may quét (hoic In va quét, In va fax), sau d6 chon may
in.
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Giai quyé’t vé’n dé > May in khong hoat ddong nhu mong muén > Khéng in dugc

2. Nhép vao Tuy chon & Cung ting > Tién ich > M4 tién ich mdy in.
3. Nhép vao EPSON Status Monitor.

Khi cdc mtic myc con lai dugc hién thi, két n6i da dugc thiét lap thanh cdng gitta mdy tinh va mdy in.
Kiém tra cdc muc sau néu két ndi chua dugc thiét 1ap.
(4 Khong nhédn ra mdy in qua két n6i USB
“Mady in khong thé két néi bang USB (Mac OS)” & trang 76
Kiém tra cdc muc sau néu két néi da dugc thiét 14p.

[J Pa nhé4n ra may in, nhung khong thuc hién dugc thao téc in.
“Khong thé in ngay cé khi da thiét 14p két n6i (Mac OS)” & trang 76

May in khéng thé két néi bang USB (Mac OS)

C6 thé can nhic cic nguyén nhan sau.

| Ban cdm cép USB khéng diing cach vao 6 cam dién.
Giai phap
Cam chit cdp USB vao may in va mdy tinh.
| C6 van dé véi trung tam USB.
Giai phap
Néu ban dang st dung bd hub USB, hay thi két ni may in truc tiép véi may tinh.
| C6 van dé véi cap USB hoac dau cam USB.
Giai phap
Néu cap USB khong dugc nhan dang, hay thay c6ng hodc thay cap USB.

Khdng thé in ngay ca khi da thiét 1ap két néi (Mac OS)
C6 thé can nhéc cdc nguyén nhan sau.

| C6 van dé véi phan mém hoac dit liéu.

Giai phap

(J bam bao rang ban da cai dit trinh diéu khién mdy in Epson chinh hang (EPSON XXXXX). Néu
khong lap trinh diéu khién mdy in Epson chinh hang, cac chtic ning kha dung bi han ché. Chung toi

khuyén ban nén st dung trinh diéu khién may in Epson chinh hang.

(J Néu ban in mdt hinh anh ¢4 kich ¢& di liéu 16n, mdy tinh c6 thé bi hét b nhé. Hay in dnh & d) phin

giai thdp hon hodc kich ¢ nho hon.

[J Néu ban da th tat ca cac gidi phap va van khong khic phuc duge van dé, hay thiu go cai dat va cai dat

lai trinh diéu khién may in.
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Giai quyé’t vé’n dé > May in khéong hoat ddng nhu mong muén > Khoéng thé van hanh may in nhu mong muén

[J Ban c6 thé giai quyét su c6 biang cach cip nhat phan mém lén phién ban méi nhat. D€ kiém tra trang
thai phdn mém, hay st dung cong cu cip nhat phan mém.

= “Kiém tra xem trinh diéu khién mdy in Epson chinh hang c6 dugc cai dit khong — Windows” &
trang 60

= “Kiém tra xem trinh diéu khién may in Epson chinh hang c6 dugc cai dit khong — Mac OS” &
trang 61

= “Cai dit hodc go céc ting dung riéng r&” & trang 59
= “Cap nhat ing dung va phidn mém diéu khién” & trang 63

| C6 van dé véi trang thai ciia may in.
Giai phap
bam bao trang thai clia may in khong phai 1a Diing.

Chon Tuy chon hé thdng trén menu Apple > May in va may quét (hodc In va quét, In va fax), sau d6
nhdp dup vao may in. Néu mdy in dang tam diing, nh4p Tiép tuc.

| Han ché tinh nang ngudi dung dang bat cho may in.
Giai phap
May in khong thé in khi tinh ndng giéi han ngudi diing dugc bat. Lién hé véi quan tri vién may in cua
ban.

Menu Cai dit in khéng dugc hién thi.

C6 thé€ can nhéc cdc nguyén nhén sau.

J Trinh diéu khién may in Epson chua dugc cai dat ding cach
Giai phap
Néu menu Cai dat in khong hién thi trén macOS Catalina (10.15) hodac méi hon, macOS High Sierra

(10.13), macOS Sierra (10.12), OS X El Capitan (10.11), OS X Yosemite (10.10), OS X Mavericks (10.9),
OS X Mountain Lion (10.8), ban chua cai dat ding cach trinh diéu khién mdy in Epson. B4t tai menu sau.

Chon Tuy chon hé thdng tit menu Apple > May in va may quét (hodc In va quét, In va fax), loai bd may
in, sau d6 thém lai may in. Xem ndi dung sau d€ thém mdy in.

“Thém may in (Chi danh cho Mac OS)” 6 trang 61
macOS Mojave (10.14) khong thé truy cdp Cai ddt in trong cac ing dung do Apple tao ra nhu TextEdit.

Khéng thé van hanh may in nhu mong muén
Hoat dong cham
Téc d6 in qua cham

C6 thé can nhic cac nguyén nhan sau.
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] Caciing dung khdng can thiét dang chay.
Giai phap

béng moi ting dung khong can thiét trén may tinh hodc thiét bi thong minh cta ban.

| Chatluong in dugc dat & mic cao.
Giai phap

Giam cai dét chat lugng.

B In hai chiéu dang tat.
Giai phap
Bat cai dit hai chiéu (hodc t6c do cao). Khi bat cai dit nay, dau in sé in khi di chuyén theo ca hai chiéu va
toc do in tang lén.

d Windows
Chon In hai chiéu trén tab Tuy chon khac cta trinh diéu khién may in.
1 Mac OS

Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau dé
chon may in. Nhip vao Tuy chon & Cung ting > Tuy chon (hodc Trinh diéu khién). Chon Bét lam cai
dat In hai chiéu.

| C.ddim lang dang bat.
Giai phap
Tat C.d¢ im lang. T6c d6 in cham lai khi mdy in dang chay ¢ C.d0 im lang.
4 Windows
Chon Tat cho cai dit C.d¢ im liang trén tab Chinh cta trinh diéu khién mdy in.

1 Mac OS

Chon Tuy chon hé thdng tii menu Apple > Mdy in va may quét (hodc In va quét, In va fax), sau dé
chon may in. Nhdp vao Tuy chon & vat tu > Tuy chon (hoédc Trinh di€u khién). Chon Tit lam cai dit
C.d6 im lang.

Téc dé in vé cung cham khi in lién tuc

| Chucnang ngan khéng cho co cau may in qua néng va bi héng hoat déng.
Giai phap
Ban c6 thé tiép tuc in. D€ quay lai t6c d6 in binh thudng, hay d€ may in nghi trong it nhat 30 phut. Téc
d¢ in khong quay lai binh thudng néu tit nguodn.

Am thanh hoat déng I6n

| C.d6im lang duoc tat.
Giai phap

Néu cac 4m thanh hoat ddng qua 16n, hay bat C.d¢ im ling. Bat tinh nidng nay c6 thé giam t6c¢ d¢ in.
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Giai

quyét van dé > kiém tra den va trang thai méy in

[ Trinh diéu khién may in Windows
Bat C.d¢ im lang trén thé Chinh.
[ Trinh diéu khién may in Mac OS

Chon Tuy chon hé théng tii menu Apple > My in & may quét (hoic In & quét, In & Fax), sau do
chon may in. Nhdp vao Tuy chon & vat tu > Tuy chon (hoédc Trinh di€u khién). Chon Bat lam cai dit
C.d6 im lang.

Kiém tra dén va trang thai may in

N©C

00
op

Khi c6 16i xay ra, dén bét sang hodc nh4p nhay. Chi tiét vé 16i dugc hién thi trén man hinh mady tinh.

O: Bat

o, Nhép nhay

Péen

Tinh huéng

Giai phap

© 0

Qua trinh nap muc ban dau khéng thé hoan
thanh.

Xem &p phich Bdt ddu tai ddy d€ hoan thanh qua trinh
nap muc ban dau.

oFpr

Gidy khong dugc nap vao hodc nhiéu hon
mot td gidy dugc nap vao cling luc.

Nap gidy va nhan nat @.

O-0

Da xay ra ket gidy.

G& bo gidy va nhan nut Q.

Néu 16i ket gidy ti€p tuc xay ra sau khi ldy gidy ra va
tt nguon, gidy c6 thé van con bén trong may in. Nap
gidy khé A4 vao nap gidy phia sau, sau d6 nhan nit
(WAH lay gidy bén trong ra. Nap gidy theo huéng doc.
Néu khoéng thé x6a dugc 16i, vui long lién hé véi bd
phén hé trg ctia Epson.

O}
op

Khi nguén bat hodc nhap nhay
d May in bi tat khong dung cach.*
(J B&i vi may in da bi tat trong khi van hanh

nén cac voi phun c6 thé da khé va bi tac.

* Nguén da bi tit bang mot 6 cdm dai hodc
b6 ngét dién, phich cdm bi rat ra khéi 6 cam
hodc mat dién.

[ Sau khi loai bd 16i bdng cach nhan nut Q, ching
t6i khuyén ban nén thuc hién kiém tra kim phun.
Hay moi cong viéc in dang cha xu ly.

O PEtit may in, hdy ddm bao ban nhan natO.

Khi nguon tat
May in da bat dau & ché dé khéi phuc vi viéc
cap nhat chuong trinh co s& da that bai.

Lam theo cac budc bén dugi dé thir cap nhat lai
chuong trinh co s6.

1. K&t n8i may tinh va may in bang cap USB.

2. Truy cap trang web Epson tai dia phuong clia ban
dé dugc huéng dan thém.
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Gidi quyét van dé > Kiém tra dén va trang thai may in

Pén Tinh huéng Giai phap
0-0 Khi den O va dén [ nhap nhay déng thai Tam 16t mufc cén dugc thay thé.
Tam 16t muc gan dén hodc cuéi tudi tho hoat Lién hé Epson hodc nha cung cap dich vu ty quyén
@) D dong. clia Epson dé thay tdm |6t muc.”! Day khong phai la

b6 phan ngusi dung cé thé béo tri.

Khi c6 théng bao cho biét ban c6 thé tiép tuc in dugc
hién thi trén may tinh, nhan nat Qas tiép tucin. Cac
deén ngling nhap nhay luc do, tuy nhién ching sé tiép
tuc nhap nhay & cac khoang thai gian déu dan cho
dén khi tam 16t muc dugc thay thé.

Tam 16t muc dé in khéng dudng vién can duoc thay

Khi den O den va [J nhdp nhay luan phién thé
é.

nhau

T4m I6t muc 8€ in khéng dung vién gan Lién hé Epson hodc nha cung cap dich vu Gy quyén

dén hoac dén cudi tudi tho hoat dong. clia Epson dé thay tam |6t muc."2 Day khong phai |3
b6 phan ngusi dung cé thé béo tri.

Khi c6 théng bao cho biét ban c6 thé tiép tuc in dugc
hién thi trén may tinh, nhan nat Qas tiép tucin. Cac
deén ngling nhap nhay luc do, tuy nhién ching sé tiép
tuc nhap nhay & cac khoang thai gian déu dan cho
dén khi tam 16t muc dugc thay thé.

Chtic nang in khéng dudng vién khéng kha dung,
nhung c6 thé in c6 dudng vién.

®) O Da xay ra 16i may in. Lay hét gidy bén trong ra khéi may in. Tat nguén va
bat lai.
@) D Néu 16i ti€p tuc xay ra sau khi tat va bat lai nguén, hay

lién hé bé phan hé tro ctia Epson.

*1 Trong mot s6 chu trinh in, mét lugng rit nho muc thita c6 thé dugc thu thap trong tdim 16t myc. D€ tranh ro ri
muic ra khoi tdm 16t, mdy in dugc thiét ké diing in khi tdm 16t da dat dén gidi han. Liéu c6 can thay hay khong va
tan sudt thay nhu thé nao sé khac nhau tuy thudc vao s6 trang ban in, loai chét liéu ma ban in va s6 chu trinh lam
sach ma may in thuc hién. Nhu cdu thay thé tdm 16t khong c6 nghia 1a may in da diing van hanh theo thong s6 ky
thuat ctia may in. Mdy in sé cho ban biét khi nao tdm 16t can thay thé va diéu nay chi c6 thé dugc thuc hién boi
nha cung cip dich vu Epson dugc ty quyén. Bao hanh ctia Epson khong bao gébm chi phi cho viéc thay thé nay.

*2 Trong mét s6 chu trinh in, mét lugng muc thuia rdt nho c6 thé dugc thu thap trong tdim 16t myc in khong vién.
Dé tranh ro ri muc ra khoi tdm 16t, san phdm dugc thiét ké diing in khong dudng vién khi tim 16t da dat dén gidi
han. Liéu viéc nay c6 dugc yéu cau khong va thudng xuyén nhu thé nao thay déi tuy thudc vao s6 trang ma ban in
v6i tuy chon in khong dudng vién. Nhu cdu thay thé tdm 16t khong c6 nghia la may in da diing van hanh theo
thong s6 ky thut ctia may in. My in sé cho ban biét khi nao tdm 16t cin thay thé va diéu nay chi c6 thé dugc thuc
hién béi nha cung cép dich vu Epson dugc iy quyén. Bao hanh ctia Epson khong bao gom chi phi cho viéc thay
thé nay.

Thoéng tin lién quan

= “G6 bo gidy bi ket” & trang 81
= “Lién hé v6i bd phan hé trg cia Epson” & trang 113
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Gidi quyét van dé > Gidybiket > G b gidy bi ket

Giay bi ket

Kiém tra 16i dugc hién thi trén bang diéu khién va thuyc hién theo cac huéng dan dé go bo gidy bi ket, bao gobm moi
mdu gidy bi rach. Tiép theo, x6a thong bao 16i.

n Quan trong:
[ G& b6 gidy bi ket thét cdn thdn. GG b gidy qud manh tay c6 thé lam héng mdy in.

O Khi g6 bé gidy bi ket, tranh lam nghiéng mdy in, ddt theo chiéu diing hodc 14t tip mdy in; néu khong muic c6 thé
10 1.

4

GG bo giay bi ket

A Chii y:
Khoéng cham vao cdc niit trén bdng diéu khién khi tay cia ban dang & bén trong mdy in. Néu mdy in bdt ddu hoat
dong thi ban c6 thé bi thuiong. Cdan thdn khong cham vao cdc by phdn nho ra dé tranh thuong tich.

L. Ly gidy bi ket ra.

2. M& ndp trude.
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Gidi quyét van dé > Gisy biket > Gobb gisy bi ket

3. M& ndp méy in cho t6i khi nghe tiéng cach.

u Quan trong:

Khong cham vao cdc bd phdn dugc hién thi trong hinh minh hoa bén trong mdy in. Lam nhu vdy c6 thé gdy ra
16i.
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Gidi quyét van dé > Gidybiket > G b gidy bi ket

g Quan trong:

Khong cham vao cdc bd phan dugc hién thi trong hinh minh hoa bén trong mdy in. Lam nhu vdy c6 thé gdy ra
16i.

® /-”
—

5. Péng ndp may in.

Dé an toan, ndp mdy in dugc dy theo hai buéec.

Luu y:
Phdi ddy hoan toan ndp mdy in trudc khi cé thé mé lgi.
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Giai quyé’t vé’n dé > Da dén lac nap lai muc cho hop muc > Phong ngtia khi xt ly lo muc

6. Péng ndp trudc.

Ngan ngua ket giay

Kiém tra nhu sau néu ket gidy xdy ra thudng xuyén.
[ Dit mdy in trén bé mit phdng va van hanh trong diéu kién moi trudng dugc khuyén nghi.
“Thong s6 ky thuat moi truong” & trang 109
[ St dung gidy dugc may in nay ho trg.
“Céc loai gidy san c6 va cac kha ning” & trang 99
(J Thuyc hién theo cic huéng dan than trong khi xt ly gidy.
“Thén trong khi xt ly gidy” & trang 21
[J Nap gidy theo dung chiéu va trugt thanh din huéng canh dén mép cua gidy.
“Nap gidy vao khay nap gidy sau” & trang 22
(4 Khong nap nhiéu hon s6 to t6i da da quy dinh cho gidy.

(1 Moi lan chi nap mét t& néu ban da nap nhiéu to.

Pa dén luc nap lai muc cho hép muc

Phong ngtrfa khi xt ly lo muc

Hay doc cac hudng dan sau trude khi nap lai muc.

Than trong khi bao quan muc

1 D€lo muc tranh dnh ning mit trdi tryc tiép.

(4 Khong béo quan lo muc & noi c6 nhiét d6 cao hodc dong bing.

(J Epson khuyén nghi stt dung lo muc trudc ngay dugc in trén géi san phdm.

(J Khi bao quan hodc van chuyén lo muc, khong nghiéng lo muc va khong d€ lo muic phai chiu tdc dong hodc thay
d6i nhiét d9.Néu khong, muc c6 thé ro ri ngay ca khi ndp trén lo muc dugc dong chit.Hay nhé d€lo muc thing
diing khi siét chdt ndp va dp dung bién phap dé ngin khong cho muic bi ro ri khi van chuyén lo muc, vi du khi
dat lo vao tai xach.

[J Sau khi dua lo muc vao tii noi bdo quan lanh, &€ myc 4m 1én nhiét d6 phong trong it nhat ba gi¢ trudc khi st
dung.
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Giai quyé’t vé’n dé > D3 dén luc nap lai muc cho hdp muc > Nap lai muc cho hép muc

[d Khong maé goi lo muc khi ban van chua san sang nap muc cho hép muc.Lo muc dugc déng goéi hiat chan khong
d€ duy tri d6 tin cdy.Néu ban md& goéi lo muyc trong mot thoi gian dai trude khi stt dung, c6 thé khong dat dugc
chét lugng in binh thuong.

(4 Sau khi mé& lo muc, ching t6i khuyén ban nén sti dung cang sém cang tot.

Than trong khi x{ ly viéc nap lai muc
[ Dé co dugce két qua in t6i uu, khéng duy tri mic muc thip trong khodng thoi gian dai.
(d St dung lo muc v6i ma bd phan chinh xac cho may in nay.

[d Muc cho may in nay phai dugc xt 1y cdn than. Muc c6 thé ban tée khi nap day hodc nap lai muc cho hop muc.
Néu muc dinh vao quén 4o hodc d6 dung ctia ban, muc khong thé mét di.

(J Khong lac qui manh hodc ép céc chai muc.

[J Néu hop muc chua day t6i vach bén dudi, hay d6 ddy muc sém. Kéo dai viéc st dung may in khi miic muyc nim
dudi vach phia duéi c6 thé€ lam hong mdy in.

Tiéu thu muc

J D€ duy tri hiéu sudt dau in t6i uu, mot lugng muc dugce tiéu thu ti tt ca cdc hop muc trong qua trinh van hanh
bao dudng, vi du nhu lam sach dau in. Muc cling c¢6 thé dugc tiéu thu khi ban b4t mdy in.

(J Khi in & ché d6 don sic hodc xdm, muc mau thay vi muc den c6 thé dugc st dung tiry thudc vao loai gidy hodc
cai dat chat lugng in. Diéu nay la vi mot hon hgp muyc mau dugc st dung dé tao mau den.

[d Muc trong lo muc dugc cung cdp cling v6i méy in dugc sti dung mot phén trong qua trinh cai dit ban dau.bé
tao ra ban in c6 chat lugng cao, dau in trong mdy in ctia ban sé dugc nap day muc.Quy trinh mot lan nay tiéu
thu mot lugng muc va vi vay cac lo nay c6 thé in s6 trang it hon so véi cac lo muic tiép theo.

[J San lugng da tinh c6 thé thay ddi tiy thudc vao anh ma ban in, loai gidy ban sti dung, tan suit in va diéu kién
modi truong nhu nhiét do.

Nap lai muc cho hép muc

1. Péng nép hop muc.
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Giai quyé’t Vé’l“l dé > D3 dén luc nap lai muc cho hdp muc > Nap lai muc cho hép muc

2. M& nuat déay hop muc.

(
lBKl[]ll
|

n Quan trong:

Ddm bdo rang mau ctia hop muic khép véi mau myc ma ban mudn nap lai.

3. Trong khi giti lo muc thing diing, hay vin ndp tii tit dé thao ra.

N——

Quan trong:
1 Epson khuyén nghi sit dung lo muc Epson chinh hang.

L Cdn than khong d€ muc tran ra ngodi.

4. Kiém tra vach trén (a) trong hop muc.
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Giai quyé’t vé'n dé > D3 dén luc nap lai muc cho hdp muc > Nap lai muc cho hép muc

5. Cin cho d4u chai muc vao céng nap muc, sau d6 cim thing chai vao c8ng d€ nap muc cho dén khi muc diing
tu dong & vach trén.
Khi ban dua chai myc vao c¢dng nap muc c¢6 mau dung, muyc sé bat ddu chay va dong chay sé tu dong diing lai
khi muyc cham dén vach trén.

Néu muyc khong bat dau chay vao hop muc, thao chai myc va lip lai. Tuy nhién, khong thao va 1ap lai chai
muc khi myc da cham dén vach trén; néu khong muc c6 thé b ro ri.
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Giai quyé’t Vé’l“l dé > D3 dén luc nap lai muc cho hdp muc > Nap lai muc cho hép muc

6. Khiban da nap lai muc xong, hay thao lo muc, sau d6 déng chit nat day hop muc.

—/
-

ﬁ‘

- ! ]

I
oo

n Quan trong:

Khong dé lo muic da lap; néu khong lo c6 thé bi hdng hodc muic 6 thé ro ri.

Luu y:
Néu van con muic trong lo, hay siét chdt ndp va cdt giii lo theo hudng thing ding dé si dung sau nay.

-

N——

7. DPéng chat ndp hoép muc.

Thong tin lién quan
= “Mai lo myc” & trang 102
= “Phong nguia khi xt Iy lo muc” & trang 84
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Gidi quyét van dé > chitluongin kém

= “Lam sach muyc bi tran” & trang 57

Chat luong in kém

Thiéu mau, dai mau hoac mau sic bat ngé xuat hién trong ban in

e

| Cackim phun cta dau in c6 thé bi tic.
Giai phap
(J Thuc hién kiém tra kim phun d€ xem kim phun ctia ddu in c6 bi tic khong. Kiém tra kim phun, sau d6

vé sinh d4u in néu bit ky kim phun nao ctia dau in bi tic. Néu ban khong sti dung mdy in trong mét
thoi gian dai, cic kim phun dau in c6 thé bi tic va cac giot muc c6 thé khong chay ra.

[d Néu ban in khi mtc myc qua thip d€ c6 thé€ nhin thiy trong ctia s6 hop muc, d6 day lai hdp muc dén
vach trén rdi st dung tién ich Vé Sinh Tang Cuong dé€ thay muc bén trong 6ng muc. Sau khi ban st
dung tién ich, thuc hién kiém tra kim phun d€ xem chit lugng in ¢ dugc cai thién khong.

= “Kiém tra va vé sinh d4u in” & trang 52

= “Chay Vé Sinh Ting Cudng” & trang 54

Chat lugng in kém véi muc mau den

5 e ST
R A8

| Cackim phun cta dau in c6 thé bi tac.
Giai phap
(J Thuc hién kiém tra kim phun d€ xem kim phun ctia ddu in c6 bi tic khong. Kiém tra kim phun, sau d6

vé sinh ddu in néu bat ky kim phun nao cta dau in bj tic. Néu ban khong sti dung mdy in trong mot
thoi gian dai, cic kim phun dau in c6 thé bi tic va cac giot muc c6 thé khong chay ra.

“Kiém tra va vé sinh ddu in” & trang 52
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Gidi quyét van dé > chitluongin kém

(J Néu ban khong thé gidi quyét vian dé bang cach lam sach du in, ban c6 thé in ngay lap tic bing hon
hop muc mau dé€ tao ra mau den t6ng hgp bang cach thay ddi cai dit trong Windows.
Nhép vao Cai dat mé rong trén tab Bao dudng cta trinh diéu khién may in. Néu ban chon Use a
Mixture of Color Inks to Create Black, ban c6 thé in vé6i chat lugng in Chuén khi Loai gidy la Gidy
thuong hoéc Bi thu.
Luu y rang tinh ning nay khong thé gidi quyét vin dé tic kim phun. D€ giai quyét van dé tic kim
phun, ban nén lién hé véi bd phan hé trg ctia Epson dé stia chita.

Dai mau xuat hién cach nhau khoang 2.5 cm

C6 thé can nhéc cdc nguyén nhan sau.

| Cai dat loai gidy khéng khép véi gidy da nap.
Giai phap
Chon cai dit loai gidly thich hgp vdi loai gidly da nap vao may in.

= “Danh sich loai gidy” & trang 21

| Chatluong in dugc dat & muc thap.
Giai phap
Khi in trén gidy thudng, hay in bang cai dat chit lugng cao hon.
1 Windows
Chon Cao tit C.lugng trén tab Chinh ctia trinh diéu khién mady in.

d Mac OS
Chon Nét cho Print Quality tai menu Cai dat in cia hop thoai may in.

Vi tri dau in bi léch khéi vi tri can chinh.

Giai phap
Cin chinh diu in.
(d Windows
Nhép vao Canh chinh d4u in trén tab Bao duéng cta trinh diéu khién may in.
A Mac OS

Chon Tiy chon hé théng tii menu Apple > Mdy in & may quét (hoic In & quét, In & Fax), sau do
chon may in. Nhdp vao Tuy chon & Cung ting > Tién ich > M6 tién ich may in, sau d6 nhip vao
Print Head Alignment.
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Gidi quyét van dé > chitluongin kém

Ban in bi ma&, c6 dai doc hoac bi léch

h '\\l

b’ l b L N

C6 thé can nhic cac nguyén nhan sau.

| Vi tri dau in bi léch khéi vi tri can chinh.
Giai phap

Cién chinh dau in.

J Windows

Nhép vao Canh chinh d4u in trén tab Bao duéng cta trinh diéu khién may in.

d Mac OS

Chon Tiy chon hé théng tii menu Apple > Mdy in & may quét (hoic In & quét, In & Fax), sau do
chon may in. Nhdp vao Tuy chon & Cung ting > Tién ich > M6 tién ich may in, sau d6 nhip vao

Print Head Alignment.

| Caidatin hai chiéu dang bat.
Giai phap

Néu chit lugng in khong cai thién ngay ca sau khi can chinh d4u in, hay tit cai dat hai chiéu.

Trong khi in hai chiéu (hodc t6c d6 cao), ddu in sé in khi di chuyén theo ca hai chiéu, va cac dudng doc
c6 thé bi léch. T6c d6 in c6 thé cham di khi tit cai dat nay nhung chét lugng in dugc cai thién.

[ Windows

Bo chon In hai chiéu trén thé Tay chon khac cta trinh diéu khién may in.

[ Mac OS

Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau dé
chon mdy in. Nhép vao Tuy chon & Cung ting > Tuy chon (hodc Trinh diéu khién). Chon Tat lam cai

dat In hai chiéu.

Ban in di ra & dang giady tréng

921



Gidi quyét van dé > chitluongin kém

| Cackim phun cta dau in c6 thé bi tac.
Giai phap
Thuyc hién kiém tra kim phun, sau d6 thtt Vé Sinh Tang Cudng néu cac kim phun dau in bj tic.

= “Kiém tra va vé sinh ddu in” & trang 52

= “Chay Vé Sinh Ting Cudng” & trang 54
| Nhiéu to gidy dugc nap vao may in cing mét lic.
Giai phap
Xem phan sau dé€ ngan ngtia viéc nap nhiéu t& gidy vao may in cing mot lic.

= “Nap Nhiéu T Gidy Mdi Lan” & trang 71

C6 thé€ can nhic cdc nguyén nhén sau.

| Giay dugc nap khéng ding cach.
Giai phap
Khi c6 déi ngang (vuong goc véi hudng in) xudt hién hodc phian d4du hodc cudi gidy bi nhoe muc, hay nap

gidy theo ding hudng va trugt cdc thanh dan hudng canh dén cac mép gidy.

= “Nap gidy vao khay nap gidy sau” & trang 22

] Pudng dan giay bi ban.
Giai phap
Khi dai doc (chiéu ngang so v6i hudng in) xudt hién hodc gidy bi bdn, hay vé sinh dudng dan gidy.

= “Lam sach duong di clia gidy” & trang 56

J Giay bi cuén.
Giai phap
Dit gidy 1én bé mat phang dé€ kiém tra gidy c6 bi cong khong. Néu co, hay vudt phang gidy.

| Pauin chaxatlén bé mat giay.
Giai phap
Khi in trén gidy day, ddu in gan v6i bé mit in va gidy ¢ thé€ bi ra mon. Trong trudng hgp nay, hay bat cai
dat gidm ra mon. Néu ban bat cai dit nay, chat lugng in c6 thé gidm hodc téc do in c¢6 thé chim lai.

Windows
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Gidi quyét van dé > chitluongin kém

Nhip vao Cai dit mé rong trén tab Bao dudng ctia trinh diéu khién mady in, sau d6 chon Gidy hat min.

| Mat sau cta giay dugc in truéc khi mat da in khé.
Giai phap

Khi in 2 mit theo cich tht cong, ddm bao rang muc kho hoan toan trudc khi nap lai gidy.

Anh chup da in bi dinh

| Ban in da dugc thuc hién trén mat gidy anh khéng dung.
Giai phap
bam bao ban dang in trén mit c6 thé in. Khi in trén mdt sai ctia gidy anh, ban cin vé sinh dudng dan
gidy.

= “Lam sach duong di cua gidy” & trang 56

Hinh hoac anh chup dugc in bang mau sidc khéng mong muén

C6 thé can nhic cdc nguyén nhan sau.

| Cackim phun ctia dau in c6 thé bi tac.
Giai phap
Thuc hién kiém tra kim phun d€ xem kim phun ctia dau in c6 bi tic khong. Kiém tra kim phun, sau d6 vé

sinh d4u in néu bat ky kim phun nao ctia d4u in bi tdc. Néu ban khong stt dung mdy in trong mot thoi
gian dai, cac kim phun dau in c6 thé bi tic va cac giot muc c6 thé khong chay ra.

| Chinh sita mau da duogc ap dung.
Giai phap

Khi in ti trinh diéu khién mdy in Windows, cai dit diéu chinh anh ty dong ctia Epson dugc ap dung theo
madc dinh tuy vao loai gidy. Thii thay ddi cai dit.

Trén tab Tuy chon khac, chon Tuy bién trong Hiéu chinh mau, sau d6 nhip vao Nang cao. Thay d6i cai
ddt Hiéu chinh canh tii Ty dong sang bat ky tuy chon nao khac. Néu viéc thay d6i cai dit nay khong
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Gidi quyét van dé > chitluongin kém

gitip khac phuc sy ¢6, hay stt dung bat ky phuong thiic stta mau nao khic ngoai PhotoEnhance trong
Quan ly mau.

= “Diéu Chinh Mau In” & trang 42

Khéng thé in khéng cé 1é

| Tuy chon khéng Ié khéng dugc dat trong cai dat in.
Giai phap
Thuc hién cai dat khong 1€ trong cai dat in. Néu ban chon loai gidy khong ho trg in khong 1€, ban khong
thé chon Ko vién. Chon loai gidy ho trg in khong 1€.
1 Windows

Chon Ko vién trén tab Chinh ctia trinh diéu khién may in.

[ Mac OS
Chon kich thudc gidy khong 1€ tai C& gidy.

= “Gidy in khong dudng vién” & trang 100

Mép cuia anh bi cat trong qua trinh in khéng dudng vién

B Vihinh anh dugc phéng to 1én mét chit, viing nhé ra duoc cat di.
Giai phap
Chon cai d4t phéng to it hon.
1 Windows

Nhiép vao Cai dat bén canh hop kiém Ko vién trén tab Chinh cta trinh diéu khién mdy in, sau d6
thay déi cai dit.

A Mac OS
Thay déi cai dit MG rong tii menu Cai dat in ctia hop thoai in.
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Gidi quyét van dé > chitluongin kém

Vi tri, kich c& hoac 1é cta ban in ra khéng chinh xac

N

|

P\

C6 thé can nhic cac nguyén nhan sau.

| Giay dugc nap khéng ding cach.
Giai phap
Nap gidy theo dung chiéu va trugt thanh dan huéng canh dén mép cua gidy.

= “Nap gidy vao khay nap gidy sau” & trang 22

J Kich thuéc ctia gidy dugc dat khéong chinh xac.
Giai phap
Chon cai dit kich thudc gidy thich hgp.

| Cai datlé trong phan mém iing dung khéng nam trong viing in.
Giai phap
biéu chinh cai dit 1€ trong ting dung sao cho ndi dung in 1én viung c6 thé in dugc.

= “Khu vic c6 thé in” & trang 107

Cac ky tu dugc in ra khong chinh xac hoaclon x6n
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C6 thé can nhéc cac nguyén nhan sau.

| Cap USB khéng dugc két ndi dung cach.
Giai phap
Cam chit cap USB vao may in va mdy tinh.
| Colénhindang chain.
Giai phap

Huy moi cong viéc in dang tam duing.
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| May tinh da dugc dat thi cong vao ché d6 Nga déng hoac ché dé Ngu trong khi in.
Giai phap
Khoéng chuyén mady tinh sang ché d6 Ngui dong hodc ché do Ngu khi dang in theo cich tht cong. Cac
trang chit bi 1on x0n c6 thé dugc in vao 1an tiép theo ban khéi dong may tinh.

| Ban dang st dung trinh diéu khién may in cho mét may in khac.
Giai phap

bam bdo rang trinh diéu khién mdy in ban dang sti dung la danh cho mdy in nay. Kiém tra tén ciia may
in & dau ctia s6 trinh diéu khién may in.

Anh in ra bi dao nguoc

| Hinh anh dugc dat thanh dao ngugc theo chiéu ngang trong cai dat in.
Giai phap
Xéa moi thiét 14p anh dao trong trinh diéu khién mdy in hodc ting dung.
[ Windows
B0 chon Hinh p.chiéu trén thé Tuy chon khéc cta trinh di€u khién mdy in.
[ Mac OS

Xoa thiét 14p Mirror Image tii menu Cai dat in ctia hop thoai in.

Mau kiéu che ma trén ban in

| Hinh anh hodc anh cé dé phan giai thap da duocin.
Giai phap
Khi in hinh anh hodc anh, héay in bing dit liéu c6 d6 phén giai cao. Hinh anh trén cdc trang web thudng
¢6 d) phén gidi thidp médc du nhin ching van dep trén man hinh, vi vdy chit lugng in c6 thé suy gidm.

Khéng thé khac phuc su ¢d

Néu ban van khong thé gidi quyét vin dé sau khi thti tdt ca cac giai phap, hay lién hé v6i bo phan hé trg ctia Epson.
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Néu ban khong thé khic phuc cac sy ¢6 in, hdy xem thong tin lién quan sau day.

Thoéng tin lién quan
= “Khong thé gidi quyét vadn dé in” & trang 97

[ X o

Khéng thé gidi quyét van dé in

Hay thti cic vdn dé sau dé bat dau ti dau cho dén khi ban giai quyét dugc van dé.

J DBam bao ban chinh khdp loai gidy da nap vao mdy in véi cai dit loai gidy trong trinh diéu khién may in.

[ St dung cai dit chit lugng cao hon trén trinh diéu khién may in.

[ Dékiém tra miic muc thuc t€ con lai, hay kiém tra bang mit miic muc trong hop muc ctia may in. Nap lai muc
cho hop myc néu muic muc dudi vach bén dudéi.

[J Céan chinh dau in.
“Can chinh Pau In” & trang 55

(J Chay kiém tra kim phun d€ xem kim phun ctia d4u in c6 bi tic khong.

Néu c6 cic doan bi thiéu trong mau kiém tra kim phun, kim phun c6 thé b tic. Ldp lai ludn phién lam sach dau
in va kiém tra kim phun 3 14n va kiém tra xem da hét tac chua.

Luu ¥ rdng viéc lam sach du in sé stt dung mot chut muc.
“Kiém tra va vé sinh dau in” & trang 52
[J Tat may in, doi it nhét 12 gig, sau d6 kiém tra xem da hét tit chua.
Néu van dé la do bi tac, d€ mdy in trong mot thoi gian khong in c6 thé giai quyét dugc van dé.
Ban ¢6 thé kiém tra cdc muc sau khi mdy in dang tat.
(J Kiém tra xem ban c6 dang st dung chai muc Epson chinh hang khong.
Hay tim cach st dung lo muc Epson chinh hang. Viéc st dung lo muc khong chinh hang c6 thé lam giam chat
lugng in.
J bam bao rang khong con manh gidy nao bén trong may in.
Khi ban g6 gidy ra, khong dé tay hodc gidy cham vao phim mo.
(J Kiém tra gidy.
Kiém tra xem gidy c6 bi cudn lai hodc dugc nap vao véi mit in hudng lén trén hay khong.
“Than trong khi xt ly gidy” & trang 21
“Céc loai gidy sdn c6 va cdc kha ning” & trang 99
“Cac loai gidy khong kha dung” & trang 101
(J Néu ban tit may in, hay doi it nhat 12 gi¢, va néu chat lugng in van khong cai thién, hay chay Vé Sinh Tang
Cudng.
“Chay V¢ Sinh Tang Cudng” & trang 54

Néu ban khong thé gidi quyét vin d€ bang cach kiém tra cdc giai phap trén, ban c6 thé can yéu cau stia chiia. Lién
hé b phén hoé trg Epson.

Thong tin lién quan

= “Trudc khi lién hé v6i Epson” & trang 113
= “Lién hé v6i b phan hé trg ca Epson” & trang 113
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Théng tin gidy
Cac loai gidy san c6 va cac kha nang

Giay Epson chinh hang

Epson khuyén ban nén st dung gidy Epson chinh hiang d€ dam bao c6 dugc ban in c6 chat lugng cao.

Luu y:

1 Khd ndng san c6 ciia gidy thay d6i theo dia diém. D€ biét thong tin mdi nhdt vé khd ndng sin cé ciia gidy tai khu vic cila

ban, hay lién hé véi bo phdn hé trg ctia Epson.

1 Xem phdn sau dé biét thong tin vé cdc logi gidy c6 sdn dé€ in khong Ié va 2 mdt.
“Gidy in khong dudng vién” 6 trang 100
“Gidy in 2 mat” & trang 101

Gidy thich hop cho viécin tai liéu ||

Tén phuong tién Kich c&

Kha nang nap (To)

Epson Bright White Ink Jet Paper A4

Pén vach dugc biéu thi
bang biéu tugng tam
giac trén thanh dan

huéng canh.
Gidy thich hop cho viéc in tai liéu va anh| /sl
Tén phuong tién Kich co Kha néang nap (To)
Epson Photo Quality Ink Jet Paper A4 80
Epson Double-sided Photo Quality Ink Jet Paper Letter, A4 80
Epson Matte Paper-Heavyweight A4 20
Epson Double-Sided Matte Paper A4 1
Gidy thich hop cho viéc in anh s
Tén phuong tién Kich c& Kha nang nap (To)
Epson Ultra Glossy Photo Paper A4, 13x18 cm (5%7 in.), 10x15 cm (46 in.) 20*
Epson Premium Glossy Photo Paper A4, 13x18 cm (5x7 in.), khé réng 16:9 20"
(102x181 mm), 10x15 cm (4x6 in.)
Epson Premium Semigloss Photo Paper A4, 13x18 cm (5%7 in.), 10x15 cm (46 in.) 20°
Epson Photo Paper Glossy A4, 13x18 cm (5%7 in.), 10x15 cm (4x6 in.) 20"
Epson Value Glossy Photo Paper A4,10x15 cm (4x6in.) 20"
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* Mai 1an chi nap mét t& néu gidy nap khéng ding hodc néu ban in c6 mau séc khong déu hodc cé d6m ban.

Nhiéu kiéu gidy khac

Tén phuong tién Kich co Kha néang nap (T6)

Epson Photo Quality Self Adhesive Sheets A4 1

Giay ¢6 ban san

Luu y:

Xem phdn sau dé€ biét thong tin vé cdc loai gidy cd sdn d€ in khong 1€ va 2 mdt.
“Gidy in khong dudng vién” 6 trang 100

“Gidy in 2 mdt” & trang 101

Giay thuéng
Gidy thudng bao gom gidy sao chép.

Kich c& Kha nang nap (To)

Letter, A4, B5, A5, A6, B6, 16K (195x270 mm) Dén vach dudng thang cé biéu tugng tam giéc
trén thanh dan canh.™

Legal, 8,5x13 in., Indian-Legal 1
Ngudi duing xac dinh™2 (mm) 1
54x86 dén 215,9x1200

*1  M&i lan chi nap mot td néu gidy nap khéng ding hodc néu ban in c6 mau sdc khéng déu hodc c6 d8m ban.

*2  Chicé théin ti may tinh.

Phong bi
Kich c& Kha nang nap (Phong bi)
Phong bi sé 10, Phong bi DL, Phong bi C6 10

Giay in khéng dudng vién

Gidy Epson chinh héng

(4 Epson Ultra Glossy Photo Paper (10x15 cm (4x6 in.))

[J Epson Premium Glossy Photo Paper (10x15 cm (4x6 in.), khé rong 16:9 (102x181 mm))
(4 Epson Premium Semigloss Photo Paper (10x15 cm (4x6 in.))

(4 Epson Photo Paper Glossy (10x15 cm (4x6 in.))

(4 Epson Value Glossy Photo Paper (10x15 cm (4x6 in.))
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Thong tin lién quan

= “Céc loai gidy sin c6 va cdc kha nang” & trang 99
Gidy in 2 mat

Gidy Epson chinh héng

(d Epson Bright White Ink Jet Paper

[d Epson Double-sided Photo Quality Ink Jet Paper
(A Epson Double-Sided Matte Paper

Thong tin lién quan

= “Céc loai gidy sén c6 va cdc kha nang” & trang 99

Gidy c6 bdn sdn

[J Gidy thudng, Gidy sao chup

Thong tin lién quan

= “Céc loai gidy sén c6 va cdc kha nang” & trang 99

Cac loai giay khéng kha dung

Khong st dung cdc loai gidy sau. St dung nhiing loai gidy nay c6 thé 1am ket gidy va d€ lai vét bdn trén ban in.
(d Gidy bi nhin

[J Gidy bi rach hodc bi cat

[J Gidy bi gép lai

J Gidy bi dm

d Gidy qua day hodc qua mong

(d Gidy c6 nhan dan

Khéng st dung céc loai phong bi sau. Sti dung cac loai phong bi nay c6 thé lam ket gidy va nhoe muc trén ban in.
[J Phong bi bi cudn lai hodc gép lai

[J Phong bi ¢6 bé mit dinh trén ndp hodc phong bi c6 khung nhin xuyén qua

(d Phong bi qua mong

Chung c6 thé bi cudn lai trong khi in.
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Théng tin san pham vat tu tiéu hao

Ma lo muc

Epson khuyén nghi stt dung lo muc Epson chinh hing.

Sau day 1a cac ma cho cac loai lo muc Epson chinh héang.

g Quan trong:

[ Chinh sdch bdo hanh Epson khéng bao gom thiét hai do dimg muic khdc vdi quy dinh, bao gom cdc logi muc
Epson chinh hang nhung khéng dugc thiét ké dé ding cho mdy in nay hodc bdt ky logi myc ndo thudc bén thii
ba.

[ Cdc sdn phdm khdc khéng phdi do Epson sdn xudt c6 thé gdy hu héng khong thudc pham vi bdo hanh ctia Epson
va trong mot s6 trudng hgp cé thé gy ra hién tugng mdy in hoat dong thdt thucng.

Luu y:
(A Ma binh muyic c6 thé khdc nhau tuy theo dia diém. D€ biét ma chinh xdc & khu vuc ctia ban, hay lién hé véi bo phdn ho
trg ctia Epson.

A Mdc du lp muic c6 thé chita cdc vt ligu tdi ché, diéu nay khong dnh huéng dén chiic ndng va hiéu sudt ciia mdy in.

(1 Théng s6 kj thudt va hinh déng cia lo muic c6 thé thay doi ma khong cdn thong bdo trudc nhdm cdi tién t6t hon.

Danh cho chau Au

BK: Black (Pen) C: Cyan (Luclam) M: Magenta (D6 tham) Y: Yellow (Vang)
103 103 103 103
Luu y:

Truy cdp trang web sau dé biét thong tin vé dung lugng lo muc ctia Epson.

http://www.epson.eu/pageyield

Danh cho chau A
BK: Black (Pen) C: Cyan (Luc lam) M: Magenta (D6 tham) Y: Yellow (Vang)
003 003 003 003

Théng tin vé phan mém

Phén nay gi6i thiéu cac sin phdm phan mém c6 san cho mdy in tu trang web Epson.
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Phan mém déin

Ung dung dé in tir may tinh (Trinh di€u khién may in cho Windows)

Trinh diéu khién may in diéu khién may in theo cac 1énh tii mot Ging dung. Dt cac thiét 1ap trén trinh diéu khién
may in mang dén két qua in t6t nhat. Ban cling c6 thé kiém tra trang thdi clia may in hodc giti mdy in & diéu kién
hoat dong cao nhét théng qua tién ich trinh diéu khién mady in.

Luu y:
Ban c6 thé thay doi ngon ngit ciia trinh diéu khién mdy in. Chon ngén ngit ban mudn sti dung ti; thiét lgp Ngon ngit trén
thé Bdo dudong.

Truy cap trinh diéu khién may in tir cac iing dung
Dé dit cac thiét lap chi ap dung cho ting dung ban dang st dung, hay truy cap ti Ging dung do.
Chon In hodc Thiét 14p in tii menu Tép. Chon mdy in ctia ban va sau d6 nhédp vao Tuy chon hodc Thudc tinh.

Luu y:
Cdc thao tdc sé khdc nhau tuy thudc vao ving dung. Xem trg givlp cuia ving dung dé biét chi tiét.

Truy cap trinh diéu khién may in tir bang diéu khién

DE dit cac thiét lap dugc 4p dung cho tét ca cic Ging dung, hay truy cip ti bang diéu khién.

(d Windows 10/Windows Server 2019/Windows Server 2016
Nhdp vao nut bat dau va sau d6 chon Hé thong Windows > Panel diéu khién > Xem thiét bj va may in trong
Phan cing va &m thanh. Nhép chuét phai vao mdy in ctia ban, hodc bdm va git mdy in va sau d6 chon Tuy
chon may in.

(d Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Chon Ban lam viéc > Thiét dit > Panel diéu khién > Xem thiét bi va may in trong Phan ciing va Am thanh.
Nhap chuét phai vao may in ctia ban, hoac bdm va git may in va sau dé chon Tuy chon may in.

4 Windows 7/Windows Server 2008 R2
Nhép vao nut bit ddu va chon Panel di¢u khién > Xem thiét bi va mdy in trong Phin cting vd Am thanh.
Nhap chuét phai vao may in ctia ban va chon Tuy chon may in.

[ Windows Vista/Windows Server 2008
Nhép vao nit bit ddu va chon Panel diéu khién > M4y in trong Phin cling va Am thanh. Nhap chuot phai vao
may in ctia ban va chon Tuy chon may in.

(41 Windows XP/Windows Server 2003 R2/Windows Server 2003

Nhép vao nut bat ddu va chon Panel diéu khién > Mdy in va Phan cting khac > Mdy in va Fax. Nhdp chuét
phai vao mdy in ctia ban va chon Tuy chon may in.

Truy cap trinh diéu khién may in tir biéu tugng may in trén thanh tac vu

Biéu tugng mdy in trén thanh tac vu ctia man hinh nén la biéu tugng 16i tat cho phép ban truy cap nhanh trinh
diéu khién may in.

Néu ban nhép vao biéu tugng mdy in va chon Cai didt may in, ban c6 thé truy cap cling ctia s6 cac thiét 1ap may in
nhu ctia s6 dugc hién thi ti bang diéu khién. Néu ban nhdp dup vao biéu tugng nay, ban c6 thé kiéu tra trang thai
clia may in.

Luu y:

Néu biéu tugng mdy in khong dvigc hién thj trén thanh tdc vy, truy cdp ciia s6 trinh diéu khién mdy in, nhdp vao Uu tién
gidm sdt trén thé Bdo dudng va sau dé chon Ddng ky biéu tugng phim tdt véi thanh céng cu.
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Bat dau tién ich

Truy cép ctia s6 trinh diéu khién mdy in. Nhép vao thé Bao dudng.

Ddt cdc thiét Idp vdn hanh cho trinh diéu khién mdy in Windows
Ban c6 thé dat céc thiét 14p nhu b4t EPSON Status Monitor 3.

L. Truy cap ctra 6 trinh diéu khién may in.
2. Nhép vao Cai dit mé rong trén thé Bao dudng.

3. Dit cac thiét 1ap thich hop va sau d6 nhdp D.y.

Xem trg giup truc tuyén dé€ biét giai thich cho tiing muc thiét 14p.

Thong tin lién quan

= “Ung dung d€ in tii mdy tinh (Trinh diéu khién mdy in cho Windows)” & trang 103

Ung dung dé in tir may tinh (Trinh diéu khién may in cho Mac OS)

Trinh diéu khién mdy in diéu khién mady in theo cic 1énh ti mét Ging dung. Dat cic thiét 1ap trén trinh diéu khién
mady in mang dén két qua in t6t nhit. Ban cling c6 thé kiém tra trang thdi ctia mdy in hodc gitt mdy in & diéu kién
hoat dong cao nhat thong qua tién ich trinh diéu khién may in.

Truy cap trinh diéu khién may in tif cac (ing dung

Nhip Thiét lap trang hoic In trén menu Tép ti ting dung ctia ban. Néu cin, nhip vao Hién thi Chi tiét (hoic V)
dé m& rong ctia 6 in.

Luu y:

Tiry vao ting dung dang diing, Thiét lgp trang co thé khong hién thi trong menu Tép, va cdc thao téc hién thi man hinh in cé
thé khdc nhau. Xem trg givp ctia ving dung dé biét chi tiét.

Bat dau tién ich

Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau d6 chon may in.
Nhép vao Ty chon & Cung ing > Tién ich > M6 tién ich may in.
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Huéng dan cho Trinh diéu khién mdy in Mac OS

Epson Printer Utility

Ban c6 thé chay tinh nang bdo dudng nhu kiém tra kim phun va lam sach du in, va bing cach bat dau EPSON
Status Monitor, ban c6 thé kiém tra trang thai mdy in va théng tin 16i.

] Epson Printer Utility 4

EPSON epsoN xx-xxx series

WVersion XX (IO

Ready

© Connected

T LA V&

EPSON Status Print Head Print Head Cleaning Power Cleaning
Maonitor MNozzle Check
S|Y @&
> WS
B . Al 'rE: Cocaenl
Print Head Paper Guide Printer and Option
Alignmeant Cleaning Information
Printer List Printer Settings

Truy cdp cira sé cai ddt hoat déng cho trinh diéu khién mdy in Mac OS

Chon Tuy chon hé théng tii menu Apple > My in va may quét (hodc In va quét, In va fax), sau d6 chon mdy in.
Nhip vao Tuy chon & Cung ting > Tuy chon (hoédc Trinh diéu khién).

Ung dung dé in nhanh va vui nhén tif may tinh (Epson Photo+)

Epson Photo+ 1a mot ting dung cho phép ban dé dang in hinh dnh vé&i nhiéu b6 cuc khac nhau. Ban ciing c6 thé
thuc hién chinh stta hinh anh va diéu chinh vi tri trong khi xem ban xem trudc cta tai liéu. Ban ciing c6 thé trang
tri hinh anh bang cach thém véin ban va nhan bt cd noi nao ban thich. Khi in trén gidy anh Epson chinh hang,
hiéu suét muc c6 thé dat miic t6i da, tao ra mot ban in hoan thién dep véi mau sic tuyét voi.

Xem trg giup cta ting dung dé biét chi tiét.

Luu y:
[ Cdc h¢ diéu hanh Windows Server khong duigc hé trg.

1 D€ sit dung iing dung nay, cdn phdi cai ddgt trinh diéu khién mdy in cho mdy in nay.

Bat dau trén Windows

[ Windows 10

Bam vao nuat bat dau, sau d6 chon Epson Software > Epson Photo+.

[ Windows 8.1/Windows 8
Nhip tén ting dung trong nut tim kiém va sau d6 chon biéu tugng dugc hién thi.
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[ Windows 7/Windows Vista/Windows XP
Nhép vao nut bat ddu va chon Tt ca cac chuong trinh hoic Chuong trinh > Epson Software > Epson Photo+.

Bat dau trén Mac OS
Chon Truy cip > Ung dung > Epson Software > Epson Photo+.

Thoéng tin lién quan

= “Cai dat céc ting dung riéng r&” & trang 59
Phan mém tao goi

Application for Creating Driver Packages (EpsonNet SetupManager)

EpsonNet SetupManager 1a phdn mém tao goi cai dit mdy in don gidn, chdng han nhu cai dit trinh diéu khién
may in, cai dat EPSON Status Monitor va tao c6ng mdy in. Phdn mém nay cho phép quan tri vién tao cic géi phan
mém doc dao va phan phoi cho cac nhém ngudi dung.

Dbé biét thém thong tin, vui long truy cap trang web Epson khu vuc ctia ban.

http://www.epson.com
Phan mém cap nhit

Ung dung dé cap nhat phan mém va chuong trinh co s& (EPSON Software
Updater)

EPSON Software Updater 13 mot ing dung cai dit phan mém méi va cip nhét chuong trinh co s§ va huéng dan st
dung qua Internet. Néu ban mu6n kiém tra thong tin cap nhat thudng xuyén, ban c6 thé dat khoang thoi gian
kiém tra cip nhat trong Cai dat Ty dong cap nhat ctia EPSON Software Updater.

Luu y:
Cdc hé diéu hanh Windows Server khong dugc hé trg.

Bat dau trén Windows
1 Windows 10
Nhip vao nut bat ddu, sau d6 chon Epson Software > EPSON Software Updater.
4 Windows 8.1/Windows 8
Nhap tén ting dung trong nut tim kiém va sau dé chon biéu tugng dugc hién thi.
4 Windows 7/Windows Vista/Windows XP
Nhép vao nut bt d4u, sau d6 chon Tét ca cac chuong trinh (hoic Chuong trinh) > Epson Software > EPSON
Software Updater.

Luu y:
Ban ciing c6 thé bat dau EPSON Software Updater bdng cdch nhdp vao biéu tugng mdy in trén thanh tdc vy trén man hinh
nén, va sau dé chon Cdp nhit phdn mém.
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Bat dau trén Mac OS
Chon Truy cip > Ung dung > Epson Software > EPSON Software Updater.

Thong tin lién quan

= “Cai dit céc ung dung riéng ré” & trang 59

Théng s6 ky thuat cia san pham

Théng s6 ky thuit may in

B6 tri kim phun cda dau in Kim phun muc den: 180

Kim phun muc mau: 59 cho tiing mau

Trong lugng Gidy thudng 64 dén 90 g/m’ (17 dén 24 pao)

gidy” , , :
Phong bi Phong bi s6 10, DL, C6: 75 dén 100 g/m” (20 dén 27 pao)

* Ngay ca khi d6 day gidy in ndm trong khodng nay thi c6 thé gidy van khéng nap trong may in hodc chat lugng in c6 thé suy
giam tuy theo thuéc tinh hoac chat lugng gidy.

Khu vuc ¢6 thé in

Khu vu'c ¢6 thé in ciia mét t gidy

Chat luong in c6 thé suy giam tai cic khu vic sim mau do co ché hoat dong ctia may in.

In cé vién

A ;[ c A 3.0mm (0.12in.)
B 3.0mm (0.12in.)
C 41.0mm (1.61in.)
D 37.0mm (1.46in.)
At Z| 1o
H H
B B
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In khéng dudng vién

A A 44,0 mm (1.73in.)

B 40.0mm (1.57 in.)

Khu vuc c6 thé in cho bi thu

Chit luong in c6 thé suy gidm tai cac khu vic sim mau do co ché hoat ddng cia may in.

AH IC A 3.0mm (0.12in.)
B 3.0mm (0.12n.)
,,' C 18.0 mm (0.71in.)
L ID D 41.0mm (1.611in.)
T T
B B

Théng sé ky thut giao tiép

Danh cho mdy tinh USB
Kich thudc
Kich thudc Bao quan

3 Chiéuréng: 375 mm (14.8in.)
3 Chiéusau: 347 mm (13.7in.)
A Chiéu cao: 169 mm (6.7 in.)

[ Chiéuréng: 375 mm (14.8in.)
A Chiéu sau: 578 mm (22.8in.)
3 Chiéu cao: 253 mm (10.0in.)

Trong luong” Xdp xi 2.8 kg (6.2 Ib)

* Khéng c6 muc va day nguén.
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Théng s6 ky thuat dién

Dinh muic nguon dién AC 100-240V AC 220-240V
Dai tan s6 dinh muic 50-60 Hz 50-60 Hz
Dong dién dinh mtic 04-02A 0.2A

Cong suat tiéu thu (c6 Két néi USB)

Pang in: khodng 12.0 W (ISO/
IEC24712)

Ché& d6 san sang: khoang 3.0 W
Ché d6 ngl: khoang 0.4 W
Tat nguén: khoang 0.2 W

Pang in: khodng 12.0 W (ISO/
IEC24712)

Ché& d6 san sang: khoang 3.0 W
Ché d6 ngl: khoang 0.4 W
Tat nguén: khoang 0.2 W

Luu y:

1 Kiém tra nhan trén mdy in dé biét dién dp.

Q V6i nguoi ding Chau Au, xem trang web sau ddy dé biét chi tiét vé cong sudt tiéu thu.

http://www.epson.eu/energy-consumption

Théng s6 ky thuat méi truong

Van hanh Su dung may in trong dai thong s6 dugc trinh bay trong phan sau day.
%
80
55
20
10 27 35 °
Nhiét d6: 10 dén 35°C (50 dén 95°F)
D6 8m: 20 dén 80% RH (khéng ngung tu)
Bdo quan Nhiét dé: -20 dén 40°C (-4 dén 104°F)"
D6 dm: 5 dén 85% RH (khéng ngung tu)

® Ban c6 thé bdo quan trong mot thang & nhiét dé 40°C (104°F).

Théng sé ky thuat méi truong cho lo mucin

Nhiét do bao quan

-20 dén 40 °C (-4 dén 104 °F)*

Nhiét d6 dong lanh

-15°C(5°F)

Muc tan ra va cé thé sit dung dugc sau khodng 2 tai 25 °C (77 °F).

* Ban c6 thé bdo quan trong mét thang & 40 °C (104 °F).
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Yéu cau hé théng

1 Windows
Windows Vista, Windows 7, Windows 8/8.1, Windows 10 hodc cao hon (32 bit, 64 bit)
Windows XP SP3 (32 bit)
Windows XP Professional x64 Edition SP2
Windows Server 2003 (SP2) hodc méi hon
1 Mac OS
Mac OS X v10.6.8 hodc méi hon
Luu y:
(A Mac OS c6 thé khong hé trg mot s6 ving dung va tinh ndng.
[d H¢ thong file UNIX (UFS) cho Mac OS khéng duigc hé trg.

Théng tin phap ly
Tiéu chuan va phé chuan

Cac tiéu chuan va phé chuan cho kiéu may & chau Au

Kiéu may sau dugc danh d4du CE va tuan tha moi Chi thi hién hanh ctia Lién minh chau Au. D€ biét thém chi tiét,
hay ghé thim trang web sau d€ truy cép toan bo tuyén bs vé tinh tuén tha c6 thong tin tham khao vé Chi thi va
cac tiéu chudn hai hoa dugc stt dung d€ tuyén bo tinh tuén thi.

http://www.epson.eu/conformity

B631D

Gidi han sao chép

Quan sat céc giéi han sau nham dam bao viéc st dung c6 trach nhiém va hgp phap véi may in.
Luat phap cdm sao chép cdc muc sau:

(J Héi phiéu ngan hang, tién xu, chiing khoa c6 thé€ giao dich trén thi truong do chinh pht phét hanh, trai phiéu
ctia chinh phtt va chiing khoan d6 thi

(d Tem buu dién chua st dung, buu thiép dan tem sdn va cac mit hang buu chinh chinh thiic khac ¢é cudc phi
buu chinh hgp 1é

d Tem doanh thu do chinh pht phat hanh va chiing khoan dugc phéat hanh theo tha tuc phap ly

Thén trong khi sao chép cac muc sau:

J Chting khodn tu nhén c6 thé giao dich trén thi trudng (chiing chi c¢6 phiéu, héi phiéu cé thé chuyén nhugng,
séc, v.v.), vé thang, vé nhugng quyén, v.v.

[d Ho chiéu, gidy phép lai xe, gidy dang kiém cho m6-t6 hang nhe, vé cdu dudng, phiéu thuc phdm, vé, v.v.

Luu y:
Phdp ludt cing c6 thé cdm sao chép cdc muc nay.
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St dung c6 trach nhiém d6i véi tai liéu c6 ban quyén:

Mdy in c6 thé bi st dung sai bang viéc sao chép khong thich hgp cdc tai liéu c6 ban quyén. Tru khi thuc hién dya
trén tu van ctia ludt su c6 kién thiic, hay c6 trach nhiém va ton trong bang viéc xin phép ngudsi giti ban quyén
trudc khi sao chép tai liéu da xuét ban.

111



Noi nhan trg giup

Trang web ho trg ky thuat. . .. ... ..

Lién hé v6i bo phan ho trg cia Epson



Noi nhan tro glljp > Lién hé véi bo phan hé trg cGia Epson > Trg gilp danh cho ngudi dung & Dai Loan

Trang web ho tro ky thuat

Néu ban cén trg gitp thém, vui long truy cép trang web hé trg ctia Epson dugc trinh bay duéi day. Chon quéc gia
hodc khu vuc ctia ban va vao phén hd trg ctia trang web Epson tai dia phuong cta ban. Cling ¢6 céc trinh diéu
khién méi nhét, Cau hoi thudng gip, hudng dan st dung va cic ndi dung tai xudng khdc tai trang web nay.

http://support.epson.net/
http://www.epson.eu/support (Chau Au)

Néu san phdm Epson hoat dong khong chudn va ban khong thé giai quyét van dé, hay lién hé véi dich vu hé trg
cta Epson dé dugc trg giup.

n

vGi bé phan ho tro ciia Epson

Lién h

om>

Trudc khi lién hé véi Epson

Néu san phdm Epson hoat dong khong binh thudng va ban khong thé giai quyét van dé khi st dung thong tin khic
phuc su ¢6 trong hudng dan st dung san phdm ctia ban, hay lién hé véi dich vu ho trg cua Epson d€ dugc trg gitip
thém. Néu b phén ho trg ctia Epson cho khu vic ctia ban khéng cé trong danh sach dudi day, hay lién hé véi dai
ly noi ban da mua san phdm.

B¢ phén ho trg ctia Epson sé c6 thé gitip ban nhanh hon rat nhiéu néu ban cung cdp cho ho théng tin sau:
(1 S& sé-ri san phim
(Nhan s6 sé-ri thudng c6 & mit sau ctia san phidm.)
(1 Kiéu san phim
(1 Phién bdn phin mém ctia san phim
(Nhip vao About, Version Info hodc nat tuong ty trong phién ban san phim.)
[J Nhan hiéu va kiéu may tinh ctia ban
[J Tén va phién ban hé diéu hanh mdy tinh ctia ban

[J Tén va phién ban cta cac Ging dung phan mém ban thudng st dung cling v6i sin phim

Tro gitp danh cho ngudi dung & Chau Au

Xem Tai liéu Bdo hanh Pan-Chau Au dé biét thong tin vé cich lién hé v6i bo phan ho trg & Chau Au.

Tro gitup danh cho nguoi dung & Pai Loan

Céc moéi lién hé dé nhan dugc thong tin, ho trg va dich vu bao gom:

World Wide Web
http://www.epson.com.tw

C6 thong tin vé cac thong s6 ky thuit san phdm, trinh diéu khién d€ tai xudéng va tra ctiu san pham.
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Tro gitp ctia Epson

Dién thoai: +886-2-2165-3138

Nhoém Trg gitp ctia ching t6i ¢ thé giap ban cac cong viéc sau qua dién thoai:
[d Tra ctiu kinh doanh va thong tin san phdm

[J Cac ciu hoi vé stt dung san phdm hodc vin dé

[ Tra cttu dich vu stia chiia va bao hanh

Trung tam dich vu stia chita:
http://www.tekcare.com.tw/branchMap.page

Cong ty TekCare la trung tdm bao hanh iy quyén cho Epson Taiwan Technology & Trading Ltd.

Tro giup danh cho ngudi dung & Singapore

Ngudn théng tin, hé trg va dich vu tit Epson Singapore bao gém:

World Wide Web
http://www.epson.com.sg

C6 san thong tin vé thong s6 ky thuit san phim, trinh diéu khién dé tai xuéng, Cau hoi thudng gip (FAQ), tra ctiu
kinh doanh va hé trg ky thuét thong qua email.

Tro gitp ctia Epson

DT mién phi: 800-120-5564

Nhoém Trg gitp ctia ching t6i ¢ thé giup ban cac cong viéc sau qua dién thoai:
[d Tra ctiu kinh doanh va thong tin san phdm

[d Cac ciu hdi vé cach stt dung san phdm hoédc khic phuc sy ¢

[ Céac thic mic vé dich vu stia chita va bao hanh

Tro giup danh cho nguoi dung & Thai Lan

Thong tin lién hé vé cc dich vu, ho trg va thong tin gom:

World Wide Web
http://www.epson.co.th

C6 sdn thong tin vé thong s6 ky thut san phdm, trinh diéu khién d€ tai xuéng, Cau hoi thudng gip (FAQ) va
email.

Trung tam cham séc khach hang Epson

Dién thoai: 66-2460-9699

Email: support@eth.epson.co.th

Nhém Trung tim cham s6c khéch hang ctia ching t6i c6 thé gitp ban cic cdng viéc sau qua dién thoai:

[d Tra ctiu kinh doanh va thong tin san phdm
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[d Céac ciu hoi vé stt dung san phdm hodc van dé

[ Céc thdc mic vé dich vu stia chita va bao hanh

Tro giup danh cho ngudi diing & Viét Nam

Thong tin lién hé vé cac dich vy, ho trg va thong tin gom:

Trung tam dich vu Epson
65 TRUNG DINH STREET . BEN THANH WA QUAN 1, THANH PHO HO CHI MINH, VIET NAM.
Dién thoai (TPH6 Chi Minh): 84-8-3823-9239, 84-8-3825-6234
29 Tu¢ Tinh , Quan Hai Ba Trung , Thanh ph6 Ha No¢i, Viét Nam
Dién thoai (TP.Ha Noi): 84-4-3978-4785, 84-4-3978-4775

Tro giup danh cho nguoi dung & Indonesia

Thong tin lién hé vé cac dich vy, ho trg va thong tin gom:

World Wide Web

http://www.epson.co.id

[J Thong tin vé thong s6 ki thuét san phdm, trinh diéu khién dé tai xudng

(4 Cau héi thuong gap (FAQ), Tra ctiu kinh doanh, cau hoi thong qua email

Pudng day néng ctia Epson

Dién thoai: +62-1500-766

Fax: +62-21-808-66-799

Nhom hd trg qua dudng day noéng ctia ching tdi c6 thé gitp ban cic cdng viéc sau qua dién thoai hodc fax:

[ Tra ctiu kinh doanh va thong tin sain phdm

0 H6 trg ky thuat

Trung tam dich vu Epson

Tinh Tén cong ty Pia chi bién thoai
Email
JAKARTA Epson Sales and Wisma Keiai Lt. 1 JI. Jenderal Sudirman Kav. 021-5724335
Service Jakarta 3 Jakarta Pusat - DKI JAKARTA 10220 -ind ia.colid:
(SUDIRMAN) ess@epson-indonesia.co.id;
ess.support@epson-
indonesia.co.id
SERPONG Epson Sales and Ruko Melati Mas Square Blok A2 No.17 082120090084 / 082120090085

Service Serpong

Serpong-Banten

esstag@epson-indonesia.co.id;
esstag.support@epson-
indonesia.co.id
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Tinh Tén céng ty Dia chi Pién thoai
Email
SEMARANG Epson Sales and Komplek Ruko Metro Plaza Block C20 JI. MT 024 8313807 / 024 8417935

Service Semarang Haryono No. 970 Semarang -JAWA TENGAH . . .
esssmg@epson-indonesia.co.id;
esssmg.support@epson-
indonesia.co.id

JAKARTA Epson Sales and Ruko Mall Mangga Dua No. 48 JI. Arteri 02162301104

Service Jakarta Mangga Dua, Jakarta Utara - DKI JAKARTA . .

(MANGGA DUA) J.kt—techr)lcaH‘@e‘pson— .
indonesia.co.id; jkt-admin@epson-
indonesia.co.id

BANDUNG Epson Sales and JI. Cihampelas No. 48 A Bandung Jawa 022 4207033

Service Bandung Barat 40116 .
bdg-technical@epson-
indonesia.co.id; bdg-
admin@epson-indonesia.co.id

MAKASSAR Epson Sales and JI. Cendrawasih NO. 3A, kunjung mae, 0411- 8911071

Service Makassar mariso, MAKASSAR - SULSEL 90125 )
mksr-technical@epson-
indonesia.co.id; mksr-
admin@epson-indonesia.co.id

MEDAN Epson Service JI. Bambu 2 Komplek Graha Niaga Nomor 061-42066090 / 42066091

Center Medan A-4, Medan - SUMUT .
mdn-technical@epson-
indonesia.co.id; mdn-adm@epson-
indonesia.co.id

PALEMBANG Epson Service JI. H.M Rasyid Nawawi No. 249 Kelurahan 9 0711311330

Center Palembang Ilir Palembang Sumatera Selatan . . .
escplg@epson-indonesia.co.id;
escplg.support@epson-
indonesia.co.id

PEKANBARU Epson Service JI. Tuanku Tambusai No. 459 A Kel. 0761- 8524695

Center PekanBaru Tangkerang barat Kec Marpoyan damai .

Pekanbaru - Riau 28282 Pkb—techmca!@epson—
indonesia.co.id; pkb-
admin@epson-indonesia.co.id

PONTIANAK Epson Service Komp. A yani Sentra Bisnis G33, JIl. Ahmad 0561-735507 / 767049

Center Pontianak Yani - Pontianak Kalimantan Barat . .
pontianak-technical@epson-
indonesia.co.id; pontianak-
admin@epson-indonesia.co.id

SAMARINDA Epson Service JI. KH. Wahid Hasyim (M. Yamin) Kelurahan 05417272 904

Center Samarinda Sempaja Selatan Kecamatan Samarinda . . .

UTARA - SAMARINDA - KALTIM escsmd@epson-indonesia.co.id;
escsmd.support@epson-
indonesia.co.id

SURABAYA Epson Sales & JI. Haji Abdul Wahab Saimin, Ruko Villa 031- 5120994

Service Surabaya Bukit Mas RM-11, Kec. Dukuh Pakis, .

(barat) Surabaya - 60225 :sby-tech.mcal@epson-
indonesia.co.id; sby-
admin@epson-indonesia.co.id

YOGYAKARTA Epson Service YAP Square, Block A No. 6 JI. C Simanjutak 0274 581 065

Center Yogyakarta

Yogyakarta - DIY

ygy-technical@epson-
indonesia.co.id; ygy-
admin@epson-indonesia.co.id
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Tinh Tén céng ty Dia chi Pién thoai
Email
JEMBER Epson Service JL. Panglima Besar Sudirman Ruko no.1D 0331-488373 / 486468
Center Jember Jember-Jawa Timur (Depan Balai Penelitian . . . . .
jmr-admin@epson-indonesia.co.id;
& Pengolahan Kakao) g .
jmr-technical@epson-
indonesia.co.id
MANADO EPSON SALES AND JI. Piere Tendean Blok D No 4 Kawasan 0431- 8805896
SERVICE Manado Mega Mas Boulevard - Manado 95111 MND-ADMIN@EPSON-
INDONESIA.CO.ID; MND-
TECHNICAL@EPSON-
INDONESIA.CO.ID
CIREBON EPSON SERVICE JI. Tuparev No. 04 ( Depan Hotel Apita) 0231- 8800846
CENTER Cirebon Cirebon, JAWA BARAT .
cbn-technical@epson-
indonesia.co.id
CIKARANG EPSON SALES AND Ruko Metro Boulevard B1 Jababeka 021-89844301 / 29082424
SERVICE CIKARANG cikarang - Jawa Barat, .
ckg-admin@epson-
indonesia.co.id; ckg-
technical@epson-indonesia.co.id
MADIUN EPSON SERVICE JI. Diponegoro No.56, MADIUN - JAWA 0351-4770248
CENTER MADIUN TIMUR .
mun-admin@epson-
indonesia.co.id ; mun-
technical@epson-indonesia.co.id
PURWOKERTO | EPSON SALES AND JI. Jendral Sudirman No. 4 Kranji 0281-6512213
SERVICE Purwokerto | Purwokerto - JAWA TENGAH .
pwt-admin@epson-
indonesia.co.id ; pwt-
technical@epson-indonesia.co.id
BOGOR EPSON SALES AND JI.Pajajaran No 15B Kel Bantarjati Kec Bogor | 0251- 8310026
SERVICE Bogor Utara - JAWA BARAT 16153 .
bgr-admin@epson-
indonesia.co.id ; bgr-
technical@epson-indonesia.co.id
SERANG EPSON SERVICE JI. Ahmad Yani No.45C, SERANG - BANTEN 0254-7912503
CENTER Serang .
srg-admin@epson-
indonesia.co.id ; srg-
technical@epson-indonesia.co.id
PALU EPSON SALES AND JI. Juanda No. 58, Palu - Sulteng 0451- 4012 881
SERVICE Palu .
plw-admin@epson-
indonesia.co.id; plw-
technical@epson-indonesia.co.id
BANJARMASI EPSON SERVICE JI. Gatot Soebroto NO. 153 BANJARMASIN - 0511- 6744135 (TEKNISI) /
N CENTER KALSEL 70235 3266321(ADMIN)

BANJARMASIN

bdj-admin@epson-indonesia.co.id;
bdj-technical@epson-
indonesia.co.id
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Tinh Tén céng ty Dia chi Pién thoai
Email
DENPASAR EPSON SALES AND JL. MAHENDRADATA NO. 18, DENPASAR - 0361- 3446699 / 9348428

SERVICE Denpasar BALI .
dps-admin@epson-

indonesia.co.id; dps-
technical@epson-indonesia.co.id

JAKARTA EPSON SALES AND CIBIS Business Park Tower 9 LT. MEZZANINE, 021- 80866777
SERVICE CILANDAK Jalan TB Simatupang No.2, Jakarta Selatan -

DKI JAKARTA 12560 esscibis.support1@epson-

indonesia.co.id;
esscibis.support2@epson-
indonesia.co.id;
esscibis.admin@epson-
indonesia.co.id;
esscibis.sales@epson-
indonesia.co.id

SURABAYA EPSON SALES AND JL. RAYA GUBENG NO. 62, SURABAYA - JAWA | 031-99444940 / 99446299 /
SERVICE SURABAYA TIMUR 99446377
(GUBENG)

esssby@epson-indonesia.co.id;
esssby.support@epson-
indonesia.co.id

AMBON EPSON SERVICE JI. Diponegoro No.37 (Samping Bank -
CENTER AMBON Mandiri Syariah) Kel.Ahusen, Kec.Sirimau -
Ambon 97127

Déi v6i cac thanh phd khac chua liét ké & day, hay goi dén Dudng day ndng: 08071137766.

Tro giup danh cho ngudi dung & Malaysia

Thong tin lién hé vé cac dich vy, ho trg va thong tin gom:

World Wide Web

http://www.epson.com.my

(J Thong tin vé thong s6 ki thudt san phdm, trinh diéu khién dé tai xuéng
(d Cau hoi thudng gép (FAQ), Tra ctiu kinh doanh, ciu hoi thong qua email

Trung tam cham séc khach hang Epson

bién thoai: 1800-81-7349 (Dién thoai mién phi)
Email: websupport@emsb.epson.com.my

[d Tra ctiu kinh doanh va thong tin san phdm

[J Cac ciu hoi vé stt dung san phdm hodc van dé

[ Céc thdc mic vé dich vu stia chita va bao hanh

Trusé
bién thoai: 603-56288288
Fax: 603-5628 8388/603-5621 2088
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Tro giup danh cho nguai dung & Philippines

Dé nhén ho trg ky thuét ciing nhu céc dich vu hiu mai khédc, ngudi dung vui long lién hé véi Epson Philippines
Corporation theo s6 dién thoai, s6 fax va dia chi email duéi day:

World Wide Web
http://www.epson.com.ph

Co san thong tin vé thong s6 ky thuét san phdm, trinh diéu khién dé tai xudng, Cau hoi thuong gip (FAQ) va tra
ctiu qua email

Cham soc Khach hang Epson Philippines

DT mién phi: (PLDT) 1-800-1069-37766

DT mién phi: (Ky thuét s6) 1-800-3-0037766

Vung thtt d6 Manila: (632) 8441 9030

Trang web: https://www.epson.com.ph/contact

E-mail: customercare@epc.epson.com.ph

C6 thé goi dén tli 9 gid sing dén 6 gid chiéu, thi Hai dén tha Bay (Ngoai tri cdc ngay 1é)
Nhéom Chim séc Khach hang ctia chiing t6i c6 thé giup ban cac cong viéc sau qua dién thoai:
[ Tra ctiu kinh doanh va thong tin san phdm

[J Céc cau hoi vé st dung san phdm hodc vidn dé

[ Céac thic mic vé dich vu stia chita va bado hanh

Epson Philippines Corporation
DT chinh: +632-706-2609
Fax: +632-706-2663
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