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Start Setup Connecting your
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Check HNetwork Connection
L == >
Check Result FAIL
Error code [{E—TJ

See the Network Status and check if the Network Name (SSID) is
the SSID you want to connect. b
1f the SS5ID is correct, make sure to enter the correct password

and try again.

If your problems persist,
see your documentation for help and networking tips.

Checked Items

Wireless Network Name (SSID) Check PASS
Communication Mode Check PASS
Security Mode Check PASS
MAC Address Filtering Check PASS
Security Hey/Password Check FAIL
IP Address Check Unchecked
Detailed IP Setup Check Unchecked
e =,

Network Status
| —————s—————

Printer Model XX-XXX XXX Series
IP Address 0.0.0.0

Subnet Mask 255.255.255.0
Default Gateway

Hetwork MName (SS5ID) P:0:0:0:0.:0:0:0:0:0:0:0:¢
Communication Mode WEAZ-PSK (AES)
Signal Strength Poor

MAC Address 44:D02:44:DA:C0:43

bas oS a
&gh@&lasmflﬁ.b

Confirm that the network cable is connected and network devices such as hub, router, or access point are turned on.
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:eLu

No wireless network names (SSID) found. Confirm that the router/access point is turned on and the wireless network
(SSID) is set up correctly. Contact your network administrator for assistance.

No wireless network names (SSID) found. Confirm that the wireless network name (SSID) of the PC you wish to connect is
set up correctly. Contact your network administrator for assistance.

Entered security key/password does not match the one set for your router/access point. Confirm security key/password.
Contact your network administrator for assistance.
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E-5

ply

Security mode (e.g. WEP, WPA) does not match the current setting of the printer. Confirm security mode. Contact your
network administrator for assistance.
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(Caw 40) s WEP-64 1
(Caws 104) Cos WEP-128 [
"(WPA PSK (TKIP/AES [

"(WPA2 PSK (TKIP/AES [
(WPA (TKIP/AES
(WPA2 (TKIP/AES [

Db o aislid 30 WPA2 Personal b b WPA2 PSK.Cewl B9 e 55 WPA Personal ab & WPA PSK *
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MAC address of your printer may be filtered. Check whether your router/access point has restrictions suchas MAC address
filtering. See the documentation of the router/access point or contact your network administrator for assistance.
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Incorrect IP address is assigned to the printer. Confirm IP address setup of the network device (hub, router, or access
point). Contact your network administrator for assistance.
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Confirm the connection and network setup of the PC or other device. Connection using the EpsonNet Setup is available.
Contact your network administrator for assistance.
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Confirm IP address, subnet mask, and default gateway setup. Connection using the EpsonNet Setup is available. Contact
your network administrator for assistance.
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Setup is incomplete. Confirm default gateway setup. Connection using the EpsonNet Setup is available. Contact your
network administrator for assistance.

1LY
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sl Gy 2 Bty 0530 )3T lS o a3 iwd 5lke 95 1 |y SSule TCP/IP (g5luslely eass oS elSin [
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)y S Jlas! ui:)l)’f)aNetwork Status jico 3l 1) Lp)suz‘..g oSy uu)eT Mlyw@@..hu Iy @8 o OS)D@:M Q\QDT
S

Confirm the following: -Entered security key/password is correct -Index of the security key/password is set to the first
number -IP address, subnet mask, or default gateway setup is correct Contact your network administrator for assistance.
5y
S o b 325 3)lse
AL oud by dSud slaoliws ple
WSS 3519 Gwd g |y T 51 i puso (02,8 0530 5 88 dSs Swls P Lu)d) s sl oyl [
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E-13

:eLu

Conlfirm the following: -Entered security key/password is correct -Index of the security key/password is set to the first
number -Connection and network setup of the PC or other device is correct Contact your network administrator for
assistance.
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15 o fawd &S Olodai3 . adly 0l a3 w fwd dhal iz $9) 12 (LS SSID Ll (Sae *Multiple network names (SSID) that match
uod s |y SSID 9 05,5 wy s your entered network name (SSID) have been
detected. Confirm network name (SSID).

eoswd dads Al 51y LT G @l9m 903355 13 S35 esiws dhadi s |y Syl &Syl 3lu=y | The Wi-Fi environment needs to be improved.

% daia j ST .uuS b9 1) O puew 9 4S50 456 10 w485 e 4 0w igals- |y | Turn the wireless router off and then turn it on.
S A=l ye G swd dadl b ol jeo 00 &)yl sliwl 40 dsgi | If the connection does not improve, see the

documentation for the wireless router.

Jlail 3> JolS &yg0 dy ditwd JLasl 3B Olo e O)go 4 dS (o2 500 Glo 08iwd 9 iguelS | *Nomore devices can be connected. Disconnect
ha) 805 diadgo 08iwd b yi5xelS S5 099381 8l 2 .55 (0 Jo3 (05Ls Wi-Fi Direct (AP | one of the connected devices if you want to add
S @hd 1) Juate gloolBiws 31 558 Sy | another one.

o bl date gl 0w dluss 5 Ole jos Jlail BB puw (2 Gl ol8iws Sluss uilgs (0

Iy a5 g5 5159590 S 90 9 du5 12 Wi-Fi Direct gudath dodo 43 Sylz JAS dsbo 5o | The same SSID as Wi-Fi Direct exists in the
3)ls dusgd 32 w3l duod xS -DIRECT-XX ) usy |y dSs pb Ul (o .uS sl | environment. Change the Wi-Fi Direct SSID if
.JS | you cannot connect a smart device to the

printer.
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Windows — Ping ygiuwd s O\bLS 3\ (wy

Iy 35 Jdol s Ping ygiws b bldyl Gy Glﬁ.@oa@lping)wojl@lssw)iglg@ 6y Jlasl Srwyd 3 Sl Jgas gl o
S b

Dplé Ry WS Gy wsls Hlas 5 dS iyl 4y bogype SSGle TP puydl .1

)y A5l Cumdg &S p 51 TP Address (giw b Jlasl oyl3S cﬁl}d}\.«s@bd&wWgW)‘M‘sBUA‘)wJ&TQJ‘
S

Add Giolé Iy ally Olayd bas (Mol dedo 2
.Jﬁﬁgbdjlljdbﬁbws@aomb 4ol ddo

A0 5LEd 1) Enter oS uew 5 «ping XXX XXXXXX.XXX? Jewol .3
o gio 1y TP o 3T XXX XXX XXXXXX (09 )3

WSS Gy y Oledbl Jols Cussy 4
Dede 038 OLES ) ply il Oledbl Jols Jl> yo &by 5 Sl S

o) Administrator. Command Prompt |;|£-

snPping 192.168.111.28

Pinging 192.168.111.28 vwith 32 bytes of dat

Reply from 192.168.111.28: hytes=32 tlme ssm« TTL=h4
Reply from 192.168.111.208: hy =

Reply from 192.168.111.28: hytes= Em:

[Reply from 192.168.111.208: bytes=32 time= 9mg TTL=64

Ping statistics for 192.168.111.28:
Packets: Sent = 4, Received = 4, Lost = 8 (Bx loss),
fipproximate round trip times in milli-—seconds:
Minimum = 9ms, Maximum = 88ms. Average = 3Bms
NG
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Dgdie 0315 OLES ) ely widls Oledbl Jols Jl 5o &by 5 ,Shle S

X Administrator. Command Prompt

\Oping 192 168,111 .38

Pinging 192 _168_111_308 with 32 hytes of data:

Reply from 122.168.111.18: Destination host unreachable.
[Reply from 192_168.111 .18: host unreachable.
[Reply from 192.168.111.18: host unreachable.

Reply from 192 _168_111 18: Destination host unreachable.

ice for 192.168.111.38:
Sent = 4, Received = 4. Lost = B {Bx loss>.

Mac OS — Ping yguwd s O3 51 (wy

1) 323 Jol e Ping ygiws b boli sl w3 Gl . 0uS 00laiul Ping ygiwd 3l adlgioe ;S0le 4 dSbly Jlas) Giw)yd 3l Olusbl Jgas ¢l
S b

ole By S ey 2 aols Sl 50 &S Silblyl ds by Sole TP (wyal 1

)y A5l Cumdg &S p 51 TP Address Ogiw b JLasl oyl3S Ui.alyd,ufd.a.gbds\uuL_,.Msdpc.o.oﬂwl_‘ﬁwbw;ﬂu)l
S

S |,ol |y Network Utility dob .2
.S 5,9 Spotlight o |y Network Utility 3

S SIS Ping $95 puges 9 S 35319 13 AaiS )y 1 dlo o 33 dadlgs (5o S TP Guyol 9 uuS SIS Ping &5 53 g9, -3

Network Utility

Info NetstatLookup Traceroute  Whois  Finger  Port Scan

Enter the network address to nina

OO XK MO0 XA ]}x. 10.0.2.1 or www.example.com)

Send an unlimited number of pings

& Send only 10 pings
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S Gy Oledbl Jols Cussy 4

Bede 0313 3L ) ply widl Oledbl sl Jls s 6Ll 5 ,Solz 3]

Info

Netstat m Lookup

Enter the network address to ping.

Send an unlimited number of pings
©sendonly 10

b4
64
64
64
64
64

DyTes
bytes
bytes
bytes
bytes
bytes

— 187

Trom
from
from
from
from
from

M LN L ping statistics
18 packets transmitted, 10 packets
round-trip mniavq!max#stddw = 1.y

.
m.
.
rod. I08.13.1: icmp_seq=7
.
.

pings

1hs, 14, 1! lcmp_seq=4
1%8,33,1: icmp_seqs5
188,13,1: icmp_seq=6

16H.10.1: icmp_seq=8
1E8,70.7: icmp_seq=9

Netwark Utility

1t l=bd
ttl=64
ttl=64
ttl=64
ttl=64
ttl=64

Traceroute  Whois  Finger Port Scan

{ex. 10.0.2.1 or www.example.com)

TImE=Z. oY ms
time=32.896 ms
time=121.774 ms
time=118.428 ms
time=1.912 ms
time=28.127 ms

'recewed 0.8% packet loss '

D9de 0313 Gl ) ply Widls Oledbl sl Jlo s 6Ll 5 ,Sole 3]

Info

Netstat m Lookup

Enter the network address to ping.

Send an unlimited number of pings
© Send only 10

Hequest
Request
Request
Request
Request
Request
Request

— k2.

TimEOUT
timeout
timeout
timeout
timeout
timeout
timeout

pings

Tor 1cmp_seq £
for icmp_seq 3
for icmp_seq 4
for icmp_seq 5
for icmp_seq 6
for icmp_seq 7
for icmp_seq B

1% 13 13 ping statistics —
10 packets transmitted, @ packets recelvec( 100.8% packet loss )

Netwark Utility

Traceroute  Whois  Finger  Port Scan

{ex. 10.0.2.1 or www.example.com)

Windows — 4Jb|) 45.«.« BBy

Son O G Gyb g s e Gl AelS e 1y 5Sole JLall jeus 3 i)y Jlasl Cumdy Oleyd s 3l ookl b
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ipconfig (jle,3 |

A gole 1y 06 03y vl 4 S i 3] Cused
25 (iolé 1) 05850 0315 (iolé BLl) hwss ol Jlo 5o & gldSud ol Jlasl Cusos

DHCP)jﬂQﬁA&Zﬁsb)lyjb.wloaﬁ)lﬁﬁw)bdeaSllaT%lSw)xdﬁjl‘c)SwugébbLﬁ)l Oloudas SleMb! duolaa b
I 1y 0,8 9 00l 00> gl DNS )9 av dibly ds 00 00l javass =8l ool lgiie s )0 3959 dolg a8l ST o

S

ipconfig /all :LJB a

o Jlo [

swnripeconfig rall
Windows IP Configuration

Host Name

Pr1mary Dnﬂ Suffix
Node Ty

IP Rout1ng Enable
WINS Proxy Enable
DNE Suffix Search L

Ethernet adapter Ethernet:

Connection—specific DHS Suffix
Description . C e e e e e .
Phyzical Addre

DHCP Enabled. . .
Rutoconf1gurat1on Enabled |
Link-local IPv6 Address .

IPv4 Address.
Subnet Mask . -
Default Gateuay -
DHCPu6 IAID .
HCPu6 Client DUID.
DNS Servers . -
MetBIOS over Tcp1p.

@ @@l

: Enable

Media State .
Cunnectlun—apeclflc DN§ Suffix

Physical #
DHCP Enahled R R
Rutucunflguratlun Enabled . : Yes

N,

Administrator: Command Prompt

: WIN2812R2
pubs .net
Hybrid
No

pubs _net

: Gigabhit Metwork Connection
TR XXX KX KN

: Yes

: feBB::38fb:7546:18a8:d208ex14(Preferred)

= 192 .168.111 . 18(Preferredd

: 255.255.255.8

192 468.144 .4

: 283142549
—B8-81-20-48-2F-45-88-1D-73-6A—-44-08
: 192.168.111.2

unnel adapter isatap.{BBBAABAA-ABCD-EFGH—HIJK-LMNOPQRETUUYS =

: Media disconnected

: Hicrosoft ISATAP Adapter #2
EB—BB—BB—BB—BB—BB—BB—EB
o

(= [ |

pathping (e ,8 |

S a0l 1y bl 588 s 9 dade Gliw Gb 3 0uiS jeue Glo yrun Coud Wilg3 0 Lo

pathping xxx.Xxx.Xxx.Xxx :JB |

pathping 192.0.2.222 :la Jle [

swrpathping 192.168.111.280

racing route to EPSONAB12AB [172.168.111.281
ver a maximum of 3@ hops:

A WIN2B12R2.pubs.net [192.168.111.1@1

1 EPSONABL2AB [192.168.111.281

omputing statistics for 25 seconds...
Source to Here This Node/Link

Lost-Sent = Pct Lost/Sent = Pct

op RIT
a

A/ 188 = @x
1 38ms A/ 188 = @x

A/ 188 = @x

race complete.

NI

Administrator; Command Prompt

BE |

Address
WIN2B12R2 .pubs .net [192.168.111.1@1

1
i
EPSONAB12AB [192.168.111.2@1

Jlasl Cous pls]

gé)b).gdg).?aod_‘gl.Jtﬁw)ﬁl)ﬁsg:g)gﬂdgdwﬂ()by@.wp ‘wldpg)i’bdswaumdAwmbbb)iglg@))b)l
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Web Config 3l Wi-Fi 3,5 Jl=d &

byl S Jlsd e |y Wi-Fi CublB caiiws Juate Wi-Fi 33,k 31 oSiws Liz 89 ,S1.0uS Jls8 .6 Web Config 3s,b 5l 1, Wi-Fi

S 0l |y Disable Wi-Fi (uw 9 Wi-Fi < Network 43l 5 wsé 5)ls Web Config 4y .1

.JﬁJSglbdjl‘)Ongob)sw)ﬁb(atg 2

Web Config & ,b 3| (eslw AP) Wi-Fi Direct Jlasl ghs
S =hd Web Config s:,b 3l 1, (eslw AP) Wi-Fi Direct JLasl

.S Olsl 1y Wi-Fi Direct < Network 4L ) 5 1gé Web Config oyls .1
S Olss) Wi-Fi Direct sl p |y Disable 4535 .2

4S5 SIS Next g9 .3

DS ol ‘)Omegob)sw)).g Iy (aLa.“) 4

JRS BB Gasb 3 Wi-Fi 93,5 Jlsd b

33,50 @had Wi-Fi Jlail o350 Jled b Wi-Fi 45 LelSin
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Web Config & wiwd pus

ol 005 0313 parass Salo 4 TP G ydT
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S (6 (Pluwdy SSL/TLS sl Encryption Strength 31 &g ,5 59,0

L US o Slactin |y Gldiws $lag )55 50y 09 ;5 39,0 ;0 31,k 31 Olg3 0 |y Web Config. ol Encryption Strength l,ls SSL/TLS
S Gy 1y 395 S 59 m GUK 50y Slatin 20,5 b ) sladestlygiws 03,5 JLis

AES256/AES128/3DES . 80
AES256/AES128/3DES :c.os 112 1
AES256/AES128 :C.os 128
AES256 :cop 1921

AES256 : s 256 [

Sl 04 alie CA-signed Certificate

2155 aly (SSL/TLS (https bL3,) 32,k 5l Web Config s JLasl o8 il dxisld 3925 2155 gLl gu b dhaly ys ISlice ;S
Ul G S e i ,Sle goull WS G gl el OF ladil gl 3 U3 ply ST .0a8 0 0318 Giulé «Cuwl ouis Hadie
sb

WOyl Cdshao )ig‘l"g oIS S fine eU

2lsS ab» ply (SSL/TLS (https blu,l & ,b 3l Web Config 4y Jlail plSis il atdl Cislhe ;S5le 5 (215 S jine pb S
el 523 TP logu o] Csllas pas JSive ool 392 Jud 3580 0315 (ol )l Csllas sl

CSR L Self-signed Certificate S dlowl jglaie a4 S slice el sl 0ud 3)lg Sle 1P ool |

Web Config gl,2) plin w5 ;S 59,0 y3 0ud 3,19 IP oyl [

S Jog 1y 50le wblgie 5 Sl 95 oIS aued yusS 1) S0le aU Self-signed Certificate b bl 5o
S sl Sole Touse |y LolsS (CA-signed Certificate b dlaly 5

Wloads Jlosl 03 S 1950 30 owe 0T S 9y 9w Oloalais

4 595339 1 G2k 31 45 S 085 555 31 09,509 58 ld 03l uS 9 3 09w SN €S WL IS 4 Sl Sledas (B
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:‘Windows [
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.JS d== e Epson Device Admin

(Windows 4ad8) Epson Device Admin (s ,S | =)

.S wlsol |y Epson Device Admin < Epson Device Admin < EPSON < ladel y doo
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Sudd w iwd 03\ Epson Device Admin & dg¢h yalls Jlg & jlada S\

EpsonNet Config

4 3,50 G yb 3l loliiws B . aad plod] aSid 32,b 31 1) 0liws Oleulails Wl g0 &S el 413810 53 4l 5 S EpsonNet Config
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— WindowsEpsonNet Config g/ ,=

.S wlxul 1y EpsonNet Config < EpsonNet Config SE < EpsonNet < b dol y3 o
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Sutd w 5wd 03\ EpsonNet Config & ogh ol Jgpb losa S)

— Mac OSEpsonNet Config gl =/
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