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Hudéng dan st dung > Tim kiém thong tin

Gidi thiéu huéng dan sit dung

Céc hudng dan st dung sau day dugc kém theo mdy in Epson ctia ban. Giéng nhu cac huéng dan st dung, hay
xem cac loai thong tin trg gitp khéc nhau c6 san tii chinh may in hodc tii ing dung phan mém Epson.
S6 hudng dan an toan quan trong (hudng dan st dung trén gidy)

Cung cdp cho ban cic huéng dan d€ dam bao st dung an toan may in nay.

Bat dau tai day (huéng dan st dung trén giay)

Cung cdp cho ban céc thong tin vé cach thiét 14p may in va cai dit phdn mém.

S6 huéng dan st dung (hudng dan st dung ky thuat sé)
Huéng dan st dung nay. Cé sdn s6 hudng dan & dinh dang PDF va Web. Cung cip nhiing thong tin
va huéng dan chi tiét vé cach st dung mdy in va khic phuc su c6.

Théng tin vé cac s6 huéng dan mai nhat
O Huéng dan st dung trén gidy

Truy cap trang web hd trg ctia Epson chau Au tai http://www.epson.eu/support, hoic trang web h
trg ctia Epson toan cdu tai http://support.epson.net/.

O Huédng dan st dung ky thuat s6
Truy cdp trang web sau day, nhép tén san phim, sau dé vao muc Hé trg.

https://epson.sn

Tim kiém théng tin

Hudng dan st dung PDF cho phép ban tim kiém thong tin ban dang tim kiém theo tit khéa hodc chuyén truc tiép
dén cac phan cu thé bing cdc ddu trang. Phan nay giai thich céch st dung huéng dan st dung PDF da dugc m&
trong Adobe Acrobat Reader DC trén may tinh ctia ban.

Tim kiém theo tirkhoa

Nhip vao Chinh stta > Tim kiém nang cao. Nhép titt khoa (van ban) cho thong tin ban mudén tim trong ctia s6 tim
kiém, sau d6 nhép vao Tim kiém. Céc két qua hién thi dudi dang mét danh sach. Nhap vao mot trong cac két qua
hién thi d€ chuyén téi trang do.

Arviege Wi

» =, 1 il e th e of o prihoct 0
[ ———r—

User's Gu

Chuyén ngay tu dau trang

Nhip vao mot tiéu dé dé€ chuyén t6i trang d6. Nhép vao + hodc > d€ xem cac tiéu dé€ & muic thdp hon trong phén
do6. Bé€ quay vé trang trudc, thuc hién thao tdc sau day trén ban phim.


http://www.epson.eu/support
http://support.epson.net/
https://epson.sn

Hudéng dan st dung > Gidi thieu vé tai lieu hudng dan nay > Nhan va Ky hiéu

1 Windows: Nhan va giti Alt, sau d6 nhén <.
J Mac OS: Nhién giti phim 1énh, sau d6 nhén <.

EPSON

User's Guide

Chi in trang ban can

Ban ciing c6 thé€ trich xuét va chi in nhiing trang ban cdn. Nhép vao In trong menu Tép, sau d6 chi dinh trang ban
mudn in trong Trang trong Trang sé in.

1 Dé& chi dinh mot loat trang, hay nhap mot ddu néi gitia trang bat dau va trang két thuc.
Vi duy: 20-25

0 Dé chi dinh céc trang khong nam trong loat trang, chia tich cic trang bing ddu phéy.
Vidu: 5, 10, 15

[C5ave inkftener (L

827 x 11,69 Inches

Page Sizing & Handing (1
Size Paster Mutiple Eoaklet eSO |

n

Gigi thiéu vé tai liéu huéng dan nay

Phan nay giai thich y nghia ctia cac ddu va ky hiéu, ghi chti vé mo ta va thong tin tham khao hé diéu hanh dugc st
dung trong hudng dan nay.

Nhan va Ky hiéu

/\ Chit :

Ban phdi lam theo hudng din dé tranh thuong thich co thé.

g Quan trong:
Ban phdi lam theo hudng dan dé€ tranh hu hdng cho thiét bi.




Hudéng dan st dung > Gidi thiéu vé tai lieu hudng dan nay > Tham khao He diéu hanh

Luu y:
Cung cdp thong tin bo sung va tham khdo.

Thoéng tin lién quan

= Lién két dén cac phan lién quan.

ﬂCung cdp S6 h.dan video web vé cac hudng dan van hanh. Xem lién két thong tin lién quan.

aCéc muc menu ctia bang diéu khién bi han ché khi khoéa quan tri vién dugc bat.

Ghi chu vé anh chup man hinh va hinh minh hoa
Q Anh chup man hinh cta trinh diéu khién mdy in dugc ldy tit Windows 10 hodc macOS High Sierra(10.13). Noi
dung dugc hién thi trong cic man hinh thay d6i tiry theo kiéu may va tinh hudng.

U Hinh minh hoa dugc st dung trong hudng dan nay chi la vi du. Mac du ¢6 thé nhiing khac biét mot chut tuy
thudc vao kiéu may, phuong phép vin hanh van khong thay déi.

0 Mot s6 myc menu trén man hinh LCD thay déi tuy thudc vao kiéu may va thiét 1ap.

O Ban c6 thé doc ma QR béng ting dung riéng.

Tham khao Hé diéu hanh

Windows

Trong hudng dan nay, cac thuit ngé nhu “Windows 117, “Windows 10”, “Windows 8.1, “Windows 8”, “Windows
7", “Windows Vista”, “Windows XP”, “Windows Server 2022, “Windows Server 2019”, “Windows Server 2016,
“Windows Server 2012 R2”, “Windows Server 2012, “Windows Server 2008 R2”, “Windows Server 2008,
“Windows Server 2003 R2” va “Windows Server 2003” la ndi dén cac hé diéu hanh sau. Ngoai ra, “Windows”
dugc st dung dé€ dé cip dén tit ca cac phién ban.

Q0 Hé diéu hanh Microsoft® Windows® 11

O Hé diéu hanh Microsoft® Windows® 10

0 Hé diéu hanh Microsoft® Windows® 8.1

0 Hé diéu hanh Microsoft® Windows® 8

0 Hé diéu hanh Microsoft® Windows® 7

QO Hé diéu hanh Microsoft® Windows Vista®

QO Hé diéu hanh Microsoft® Windows® XP

QO Hé diéu hanh Microsoft® Windows® XP Professional x64 Edition
0 Hé diéu hanh Microsoft® Windows Server® 2022

0 Hé diéu hanh Microsoft® Windows Server® 2019

0 Hé diéu hanh Microsoft® Windows Server® 2016

Q0 Hé diéu hanh Microsoft® Windows Server® 2012 R2
O Hé¢ diéu hanh Microsoft® Windows Server® 2012

O Hé diéu hanh Microsoft® Windows Server® 2008 R2



Hudéng dan st dung > Thuong hicu

QO Hé diéu hanh Microsoft® Windows Server® 2008
QO Hé diéu hanh Microsoft® Windows Server® 2003 R2
QO Hé diéu hanh Microsoft® Windows Server® 2003

Mac OS

Trong s6 hudng dan nay, “Mac OS” dugc stt dung dé dé cap dén Mac OS X 10.9.5 hodc méi hon ciing nhu macOS
11 hodc méi hon.

Thuong hiéu

J Microsoft®, Windows®, Windows Server®, and Windows Vista® are registered trademarks of Microsoft
Corporation.

O Apple, Mac, macOS, OS X, Bonjour, ColorSync, Safari, AirPrint, iPad, iPhone, iPod touch, TrueType, and
iBeacon are trademarks of Apple Inc., registered in the U.S. and other countries.

[ Use of the Works with Apple badge means that an accessory has been designed to work specifically with
the technology identified in the badge and has been certified by the developer to meet Apple performance
standards.

1 Chrome, Chrome OS, Google Play and Android are trademarks of Google LLC.

O Albertus, Arial, Coronet, Gill Sans, Joanna and Times New Roman are trademarks of The Monotype
Corporation registered in the United States Patent and Trademark Office and may be registered in certain
jurisdictions.

U ITC Avant Garde Gothic, ITC Bookman, Lubalin Graph, Mona Lisa, ITC Symbol, Zapf Chancery and Zapf
Dingbats are trademarks of International Typeface Corporation registered in the U.S. Patent and Trademark
Office and may be registered in certain other jurisdictions.

O Clarendon, Eurostile and New Century Schoolbook are trademarks of Linotype GmbH registered in the U.S.
Patent and Trademark Office and may be registered in certain other jurisdictions.

U Wingdings is a registered trademark of Microsoft Corporation in the United States and other countries.

U CG Omega, CG Times, Garamond Antiqua, Garamond Halbfett, Garamond Kursiv, Garamond Halbfett Kursiv
are trademarks of Monotype Imaging, Inc. and may be registered in certain jurisdictions.

U Antique Olive is a trademark of M. Olive.
J Marigold and Oxford are trademarks of AlphaOmega Typography.

O Helvetica, Optima, Palatino, Times and Univers are trademarks of Linotype Corp. registered in the U.S. Patent
and Trademark Office and may be registered in certain other jurisdictions in the name of Linotype Corp. or its
licensee Linotype GmbH.

[ ITC Avant Garde Gothic, Bookman, Zapf Chancery and Zapf Dingbats are trademarks of International
Typeface Corporation registered in the United States Patent and Trademark Office and may be registered
in certain jurisdictions.

U PCL is the registered trademark of Hewlett-Packard Company.

O Adobe, Acrobat, Photoshop, PostScript®3™, and Reader are either registered trademarks or trademarks of
Adobe in the United States and/or other countries.
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Huéng dan st dung > Ban quyén

O Arcfour
This code illustrates a sample implementation of the Arcfour algorithm.
Copyright © April 29, 1997 Kalle Kaukonen. All Rights Reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that
this copyright notice and disclaimer are retained.

THIS SOFTWARE IS PROVIDED BY KALLE KAUKONEN AND CONTRIBUTORS "AS IS" AND

ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL KALLE KAUKONEN OR CONTRIBUTORS BE LIABLE FOR

ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES;

LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON
ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN
IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

J QR Code is a registered trademark of DENSO WAVE INCORPORATED in Japan and other countries.
(1 Firefox is a trademark of the Mozilla Foundation in the U.S. and other countries.

1 The Mopria™ word mark and the Mopria™ Logo are registered and/or unregistered trademarks of Mopria
Alliance, Inc. in the United States and other countries. Unauthorized use is strictly prohibited.

U microSDHC Logo is a trademark of SD-3C, LLC.
Luu ¥: thé microSDHC dugc tich hgp trong san phdm va khong thé théo rdi.

iCro”
M2

0 Thong bdo chung: Cac tén san phdm khac dugc st dung & diy chi nhdm muc dich nhén dang va c6 thé 1a nhan
hiéu ctia cdc cht s& hitu tuong ting.Epson tuyén bd mién trit bat ky va moi quyén cé trong cic nhén hiéu nay.

Ban quyén

Khong dugc téi tao, luu trii phan nao ctia n phdm nay trong hé thdng c6 thé truy xuit hodc truyén & bt ct dang
nao hodc bang bat ky phuong tién nao, dién tti, co khi, photocopy, ghi lai hay ndi cich khac 1a khong c6 su cho
phép trudc bang van ban ctia Seiko Epson Corporation. Khong phai chiu trach nhiém phép ly vé bang sang ché doi
véi viée st dung thong tin c6 & day. Khong phai chiu bat ky trach nhiém phap 1y nao doi véi cac thiét hai do viéc
sti dung thong tin & day. Thong tin c6 & day chi dugc thiét ké d€ stt dung v6i san phdm Epson nay. Epson khong
chiu trach nhiém d6i véi viéc sti dung thong tin nay nhu da dp dung véi cdc san phdm khéc.

Seiko Epson Corporation va cac cong ty lién két ciia né déu khong chiu trach nhiém phép ly d6i véi ngudi mua
san phdm nay hodc céc bén thi ba cho cac thiét hai, mat mat, chi phi hodc phi ma ngudi mua hodc bén thi ba
phai chiju do tai nan, stt dung sai hodc lam dung san phim nay hoéc cac stia d6i, stia chiia hodc thay thé trai phép
san phdm nay hodc (trti Hoa Ky) khong tdm tht nghiém ngit hudng dan van hanh va bao tri ctia Seiko Epson
Corporation.

Seiko Epson Corporation va cac cong ty lién két ctia né sé khong chiu trach nhiém phép ly d6i véi moi thiét hai
hodc sy ¢6 nay sinh ti viéc st dung moi tuy chon hodc moi san phdm c6 thé tiéu hao nao ngoai nhiing san phdm
dugc chi dinh lam San phdm Epson g6c hodc San phdm dugc Epson phé duyét boi Seiko Epson Corporation.
Seiko Epson Corporation sé khong chiu trach nhiém phap ly d6i v6i moi thiét hai ndy sinh tit nhiéu dién ti xay
ra tui viéc st dung cap giao dién khong phai la cap dugc chi dinh lam San phdm dugc Epson phé duyét ctia Seiko
Epson Corporation.
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Hudéng dan st dung > Ban quyén

© 2023-2025 Seiko Epson Corporation

Noi dung ctia huéng dan st dung nay va cac thong s6 ky thuat ca san phdm nay cé thé thay d6i ma khéng can
thong bao.
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Hudéng dan quan trong > Husng dan an toan

Huéng dan an toan

DPoc va lam theo cic hudng dan nay nhdm dam bao st dung an toan may in nay. Pam bao ring ban cét git hudng
dan st dung nay dé€ tham khao sau nay. Dong thoi, hay chac chin lam theo tit ca cac canh bao va hudéng dan dugc
danh d4u trén mdy in.

0 Mot s6 biéu tugng dung trén mdy in ctia ban 13 nhim ddm béo st dung may in an toan va thich hgp. Truy cép
trang web sau dé€ tim hiéu y nghia ctia cic biéu tugng.
http://support.epson.net/symbols/

U Chi stt dung day dién di cling v6i may in va khong st dung day dién véi bat ky thiét bi nao khac. St dung céc
loai day dién khéc v6i mdy in nay hodc st dung day dién di kem cho thiét bi khac c6 thé dan dén chay hodac giat
dién.

(1 Hay chic chdn ring day dién AC cta ban dap tng tiéu chuén an toan lién quan tai dia phuong.

0 Khong tu minh thdo g, stia d6i hodc tim céch stia chiia day dién, phich cdm, by phan mdy in hodc cac tuy
chon, trti khi dugc gidi thich cu thé trong huéng dan stt dung mdy in.

J Rut phich cam mdy in va chuyén viéc bao tri cho nhan vién bao tri ¢é trinh d¢ chuyén mon trong cac diéu kién
sau:

Day dién hodc phich cdm bi hong; chit long vao may in; mdy in bi roi hodc v hop bi hong; may in hoat dong
khong binh thudng hodc thé hién sy thay d6i khac biét vé hiéu suit. Khong diéu chinh cac nut diéu khién
khong dugc dé cap trong hudng dan van hanh.

U Dédt may in gan 6 cam dién ma & d6 c6 thé rat phich cam dé dang.

U Khéng dit hodc bao quan mdy in ngoai trdi, gan noi qua ban hodc bui, nudc, ngudn nhiét, hodc cac dia diém
khéc chiu s6¢, rung, nhiét d hodc dé &m cao.

J Cén than khong lam tran chat long 1én mdy in va khong git may in bang tay uét.

0 D& mdy in cdch may trg tim it nht 22 cm. S6ng vo tuyén tii may in nay cé thé gay anh hudng x4u cho viéc van
hanh ctia may trg tim.

(0 Néu man hinh LCD bi hong, héy lién hé véi dai ly ctia ban. Néu dung dich tinh thé 1ong dinh vao tay cua ban,
hay rtia tay thit ky bdng xa phong va nudc. Néu dung dich tinh thé16ng dinh vao mat cua ban, hay rta sach
mat ngay lap tic bang nudc. Néu thdy khong thodi méi hodc c6 van dé vé thi luc tiép dién sau khi riia ky, hay
dén gép bac si ngay lap ttic.

1 M4y in ndng va cin dugc niang 1én hodc vin chuyén bdi tit hai ngudi tré 1én. Néu bat ky khay gidy nao khac
ngoai Hoc Bung Gidy 1 dugc lap vao, hay thao cac khay gidy nay ra trudc khi ndng may in. Khi ndng may in,
hai hodc nhiéu ngudi can phai cd vi tri chinh xac nhu minh hoa dudi day.
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Huéng dan quan trong > Lsikhuyén va cdnh béo cliaméayin > Khuyén Nghi Va Canh Bao Vé Cach Thiét Lap May i

(J Cén than khi ban cAm cdc bd cip muc da st dung, vi ¢6 thé c6 mot chut muc xung quanh cdng cdp muc.
[ Néu muc dinh vao da cta ban, hay rtia ky ving da bing xa phong va nudc.

1 Néu muc dinh vao mit ctia ban, hay rta sach mat ngay lap tic bing nudc. Néu thdy khong thodi mai hodc
c6 vén dé vé thi luc tiép dién sau khi rtia ky, hay dén gép bac si ngay lap tuc.

U Néu muc vao miéng ctia ban, hay dén gédp bac si ngay lap ttc.
1 Khéng thdo bo cap muc va hop bao dudng; néu khong muc cé thé vao mit hodc da ctia ban.
1 Khéng lac cac bo cdp muc quéd manh; néu khong muc c¢6 thé ro ri ra khoi cac bd cdp muc.

0 Dé cic bo cap muc va hop bao dudng ngoai tdm véi cua tré em.

Loi khuyén va canh bao cia may in

Doc va thuc hién theo cdc huéng dan nay dé tranh lam hong mdy in hodc tai san cta ban. Pam béo ring ban cit
giti huéng dan sti dung nay dé tham khdo sau nay.

Khuyén Nghi Va Canh Bao Vé Cach Thiét Lap May in

0 Khong chin hodc bit cdc 161 thong hoi hodc 16 hé trong may in.
1 Chi st dung ki€u nguoén dién dugc chi dan trén nhan ctia may in.

O Trénh st dung cac 6 cdm trén cing mach v6i mdy photo hodc hé thong diéu hoa khong khi thudng xuyén bat
va tat.

U Tranh st dung cac 6 cam dién dugc diéu khién bédi cdng tic trén tuong hodc bo dinh thoi gian tu dong.

U Giti toan bo hé thdng mdy tinh tranh xa cidc nguén nhiéu dién ti trudng tiém 4n, nhu loa hodc b phan co sé
cua dién thoai khéng day.

0 Can dit day dién cép ngudn dé€ tranh bi mai mon, cit, giy tudc, gdp mép va xodn. Khong dit cac vt 1én trén
day dién cip nguodn va khong dé day dién cdp nguodn bi budc 1én trén hodc chay qua. Déc biét than trong khi
gitt thing day ngudn & cic dau day.

(0 Néu ban stt dung day dién ndi dai cing v6i mdy in, hay dam béo ring t6ng dinh miic ampe ctia cc thiét bi cdm
vao déy dién kéo dai khong vugt qua dinh muc ampe ctia diy dién. Dong thai, hay dam bao rang tdng dinh
muic ampe cua tit ca cac thiét bi cdm vao § cdm dién khong vugt qué dinh mic ampe cta § cdm dién.

U Néu ban dinh st dung may in & Duc, hé thong lap ddt cta toa nha phai dugc bao vé bang ciu dao 10 hodc 16
amp d€ cung cdp du kha nang bao vé ngan mach va bao qua dong cho mdy in.

O Khi két néi may in v6i may tinh hodc thiét bi khac bang day cap, hay dam bao huéng chinh xdc ctia cac d4u néi.
Mbéi d4u néi chi c6 mot hudng chinh xac. Lap d4u ndi theo hudng sai c6 thé lam hong ca hai thiét bi néi véi day
cap.

0O Dit méy in trén bé mit phdng, 6n dinh va rong hon dé€ clia méy in theo tit ca cdc huéng. Mdy in sé khong thé
van hanh ding cach néu bi nghiéng di mot goc.

0 D& mot khodng trong phia trén may in dé ban c6 thé ning hoan toan nap may in.

0 Dbé du khoang tréng phia trudc mdy in dé€ gidy c6 thé dugc ddy ra hoan toan.

O Tranh céc vi tri chiu sy thay d6i nhanh chéng ctia nhiét d6 va do 4m. Dong thoi, gitt may in tranh d4nh ning
mit troi truc tiép, nguon sing manh hodc nguén nhiét.
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Hudéng dan quan trong > Loikhuyén va canh bao ctia mayin > Luu y d6i véi mat khau quan tri vién

Khuyén Nghi Va Canh Bao Vé Cach Dung May In

J Khong cheén céc vt qua cac khe trong may in.
J Khéng dit tay ctia ban vao bén trong may in khi dang in.
1 Khéng cham vao day cap det mau trdng bén trong mdy in.

1 Khéng st dung cac san phdm aerosol chiia khi gas dé chdy bén trong hodc xung quanh may in. Lam nhu véy c6
thé gay ra chay.

J Khéng di chuyén dau in bang tay; lam nhu véy, ban c6 thé lam hong mdy in.
O Luodn tat may in bang nut O. Khong rut phich cam ctia mdy in hodc tat nguén tai 6 cim khi dén O vin chua
ngting nh4p nhay.

(0 Néu ban khong sti dung may in trong mét khodng thoi gian dai, hay chic chan rat phich cdm day dién ra khoi 6
dién.

Tu van va Canh bao khi St dung Man hinh LCD

J Man hinh LCD c¢6 thé c¢6 mét vai diém sang hodc t6i nho, va vi nhiing tinh ndng cia man hinh, man hinh cé
thé c6 d¢ sang khong déu. Diéu nay la binh thudng va khong phai la chi bao cho thdy man hinh bi hong theo
bat ky cach nao.

(O Chi st dung vai kho va mém d€ lau man hinh. Khong st dung chét 1am sach hdéa hoc hodc chét 1ong.

(J Phan vo phia bén ngoai ctia man hinh LCD c6 thé bi v& néu gip tdc ddng manh. Hay lién hé véi dai ly ctia ban
néu bé mat man hinh stit mé hodc bi ntit, va khéng cham vao hodc tim cach loai bd cdc manh vé.

Khuyén nghi va canh bao vé két néi Internet

Khong két ndi san phdm nay truc tiép véi Internet. Két néi sin phdm trong mang lugi duge bao vé boi bo dinh
tuyén hodc tudng lta.

L&i khuyén va canh bao danh cho viéc sir dung may in bang két néi

khong day

0 Song vo tuyén tlit may in nay co6 thé c6 dnh hudng x4u dén hoat dong cua thiét bi dién ti y té, khién cho ching
gdp 16i.Khi stt dung mdy in nay bén trong cdc cd s y té hodc gin thiét bi y té, hay thuc hién theo cac chi dan tu

nhan vién c¢6 thim quyén dai dién cho cdc co s y té, va thuc hién theo tit ca cic canh bdo va chi dan da dang
trén thiét bi y té.

U Séng vo tuyén tii may in nay c6 thé c6 anh hudng x4u dén hoat dong cua cac thiét bi diéu khién tu dong nhu
ctia ty dong hodc chudng bao chay, va c6 thé dan dén tai nan do 16i.Khi stt dung mdy in nay gan cac thiét bi
diéu khién ty dong, hay thuc hién theo tit ca cic cdnh bdo va chi dan da dang trén cac thiét bi nay.

Luu y d6i véi mat khau quan tri vién

May in nay cho phép ban cai mat khiu quan tri vién d€ ngin chin truy cp trai phép hodc nhiing thay d6i déi véi
cai dat thiét bi va cai dit mang dugc luu trii trén san phdm khi két ndi mang.
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Huéng dan quan trong > Laikhuyén va canh béo cliamdy in > Luu y déi véi mat khau quan tri vién

Gia tri mac dinh ciia mat khau quan tri vién

Gid tri mdc dinh cia mét khiu quan trj vién dugc in trén nhén trén chinh san phdm, vi du nhu nhén hién thi. Vi
tri ddn nhan tiy vao sdn phdm, ching han nhu § mit md ndp, mit sau hoic mit dudi.

Hinh minh hoa sau déy la vi du vé vi tri ddn nhan & mat m& ndp may in.

[ SERIAL No. x3B8153559 |

|ﬁ PASSWORD 03212791 £ | |SERIAL No. HIIH\I\III\IHIIIIIIII\I\\IIIIIHII\I\I\I\IIIIIHI\IIIIII\|
*X3B8153559
(1) (2)

Néu d4n ca nhan (1) va (2) thi gid tri bén canh MAT KHAU dugc ghi trén nhan trong (1) 1a gia tri mdc dinh.
Trong vi du nay, gia tri mac dinh l1a 03212791.

Néu chi dan nhan (2) thi s serial in trén nhéan trong (2) la gia tri mac dinh. Trong vi du nay, gia tri mac dinh la
X3B8153559.

Thay d6i mat khau quan tri vién

Vily do bdo mét, ban nén thay d6i mat khdu ban dau.

N6 c6 thé dugc thay d6i tii bang diéu khién mady tin, Web Config va Epson Device Admin. Khi thay d6i mét khéu,
hay cai mat khiu c6 it nhit 8 ky tu chii va s6 mot byte va ky hiéu.

Thong tin lién quan
= “Thay d6i mat kh&u quén tri vién tli bing diéu khién” & trang 40
= “Thay d6i mat khiu quan tri vién tii mdy tinh” & trang 40

Cac thao tac yéu cau ban nhap mat khau quan tri vién

Néu dugc nhic nhip mat khdu quan tri vién khi thuc hién cac thao tac sau, hay nhap mét khdu quan tri vién dugc
thiét lap trén mdy in.

O Khi cap nhat phan mém diéu khién ctia mdy in tit mdy tinh hodc thiét bi thong minh

U Khi ddng nhap vao phan cai dat ndng cao ctia Web Config

0 Khi thiét 1ap bang mdt ting dung c6 thé thay déi cai dit ctia may in

1 Khi chon menu trén bang diéu khién clia may in da bi quan tri vién khoa

Thoéng tin lién quan

= “Céc muc cai dit muc tiéu cho Cai dit khéa” & trang 220
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Hudéng dan quan trong > Bao vé thong tin ca nhan ctia ban

Khéi tao mat khau quan tri vién

Ban c6 thé chuyén mat khiu quan tri vién trd vé cai dit mac dinh ti menu cai dit quan trj vién. Néu ban quén mat
kh&u va khong thé trd lai cai dit mac dinh, ban cin lién hé v6i Ho trg ctia Epson dé yéu cau dich vu.

Thong tin lién quan

® “Thay d6i mat khiu quan tri vién tii bing diéu khién” & trang 40
= “Thay d6i mat khiu quan tri vién tii mdy tinh” & trang 40

= “Noi nhén trg gitip” & trang 277

Khuyén Nghi Va Canh Bao Vé Cach Van Chuyén Hoac Bao Quan May

In

0 Khi bdo quan hoédc vin chuyén mdy in, tranh lam nghiéng may in, dit theo chiéu ding hoéc 1at up mdy in; néu
khong muc ¢6 thé 1o ri.

QO Trudc khi vin chuyén may in, ddm bdo rang dau in & vi tri goc (tdn ciing bén phai) va b cap muc dugc lap
trong may.

Bao vé thong tin ca nhan cua ban

Khi ban dua mady in cho ngudi khac hodc viit bo may in, hiy xda toan bd thong tin ca nhan dugc luu trit trong bd
nhé ctia mdy in béng cach chon Cai dat > Cai dat may in > Quan tri hé thong > Phuc héi cai dit mac dinh >
Moi cai dit trén bang diéu khién. Ngoai ra, hay ddm béo ban xda dii liéu bd nhé trong ctia mdy in béng cach chon
Cai dat > Cai dat may in > Quan tri hé thng > X6a hét dii liéu bo nhé trong > Xoa hét tit ca trén bang diéu
khién.
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Tén va chiic nang ctia cac bo phan > mst trusc

Mat trudc

(1) Bang diéu khién Cho phép ban thuc hién cai dat va cac thao tac trén may in. Déng thoi
hién thi trang thai ctia may in.

(2] Hoc dung gidy 1 hodc Hoc dung gidy (C1) Nap giay.

(3) Hoc dung gidy 2 (C2) B6 khay gidy tuy chon. Nap gidy. Ban c6 thé |3p t6i da 3 bo khay gidy.

(4] Hoc dung gidy 3 (C3)

(5) Hoc dung gidy 4 (C4)
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Tén va chiic nang ctia cac bo phan > mst trusc

(1] Nép khay gidy Tranh cac vat la lot vao may in. Ludn dong nap che nay.

(2] Thanh dan hudng canh Nap gidy thdng vao may in. Trugt d€n mép cla gidy.

(3] P& gidy Daé gidy da nap.

O | Khaygidy (B) Nap gidy.

(5] Khay dau ra Gilr gidy dugc day ra. Truot khay ra bing tay va day vao khay dé cat
gir khay.

(6] Thanh dan hudng canh Nap gidy thdng vao may in. Trugt dé€n mép cla gidy.

(7] Hoc dung gidy Nap giay.
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Tén va chiic nang ctia cac bo phan > Béntrong

Bén trong

e 0O

(1) Nap may in (J) M khi loai bé gidy bi ket. Nap nay thudng phai luon déng lai.
(2] Pauin D3y mucra.

(3) Khay muc Thiét 1ap bo cap muc.

(4] N&p che muc (A) M& khi thay thé cac bé cap muc.

(5) Khéa nap Khoa ndp che muc.
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Tén va chiic nang ctia cac bo phan > mstsau

Mat sau

R
000

Nap day phia sau (E)

M khi thay truc lan cuén gidy hoac g& bé gidy bi ket.

Nap hop béo tri (H)

(1] Céng LAN Két néi vai cap LAN.

(2] Céng USB Cam cép USB dé két ndi véi may tinh.

(3) Céng USB dich vu C8ng USB d@é st dung sau. Khéng thao nhan dan.

(4] LGi vao AC Két néi vai day dién nguon.

(5) Nap day phia sau (D) M& khi thay truc lan cuén gidy hoac g& bo gidy bi ket.
(6]

(7]

M khi thay thé hép bao tri. Hop bao tri 1a mét hop chdra thu gom
mot lugng rat nho muc thira trong khi vé sinh hoac in.
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Hudéng dan dén bang diéu khién > Bang diéu khién

Bang diéu khién

—O®
—Q

o
(e

Pap

?
ST

Error Data

©
&
a

=1
© 0

OTO®®
©

o
D

Bat hodc tat may in.

Rut phich cdm dién khi dén nguén tat.

Hién thi man hinh chinh.

Hién thi man hinh Cai dat gidy. Ban c6 thé chon cai dat khé gidy va loai gidy cho tiing nguén gidy.

Duing thao tac hién tai.

Ap dung cho cac chiic nang khac nhau tuy vao tinh huéng.

© 6 06 0 0

Di chuyén trong tam bang cach st dung cac nit 4 A P V¥ d& chon cac muc, sau d6 nhan nit OK dé xac nhan lua
chon cdia ban hodc chay tinh nang da chon.

Quay lai man hinh truéc.

©

Nhap nhay khi may in dang xdr ly dit liéu.

beén sang 1én khi cé cac cdng viéc xép chdin.

Nhap nhay hodc bat khi xay ra 16i.
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Huéng dan dén bang diéu khién > csu hinh man hinh chinh

Cau hinh man hinh chinh

o6 6 00

M

l
é

R

% O

) o

'y . )

Print From
Internal  Maintenance Settings
\ Memory 4
w

(1) ‘t-‘"" Dugc hién thi khi c6 ban cap nhat chuong trinh ca sé.
- Chon tuy chon nay d€ cap nhat chuong trinh cg s& nham cai thién cac tinh nang clia may in. Ban
nén sir dung may in vai phién ban mdi nhat ctia chuong trinh co sé.
(2] ‘ Ban c6 thé kiém tra miic muc gan dung va thdi han sit dung gan ding ctia hdp béo tri.
(3) i L Hién thi trang théi két ndi mang. Xem phan sau day dé biét thém chi tiét.
“Huéng dan cho biéu tugng mang” & trang 27
(4] LGV Cho biét Ché& d6 khdng én da dugc dat cho may in. Khi tinh ning nay duoc bat, tiéng én phat
- ra khi may in hoat déng sé gidm xuéng nhung téc d6 may in c6 thé cham di. Tuy nhién, cé thé
khéng giam dugc ti€ng 6n tuy thudc vao loai gidy va chat lugng in da chon. Chon dé thay déi cai
dat. Ban cling c6 thé thuc hién cai dat nay t menu Cai dat.
Cai dat > Cai @3t may in > Cai dit may in > Ché dé khong 6n
(5) g Hién thi man hinh Trg gilp. Ban c6 thé xem hudng dan hoat déng hodc gidi phap cho su cé.
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Huéng dan dén bél“lg diéu khién > csuhinh man hinh chinh > Huéng dan cho biéu tugng mang

(6) Hién thi mbi menu.

1 IntuBo nhé trong
Cho phép ban tam thai luu cac [énh dugc gui tur trinh diéu khién may in vao bé nhé clia may in trudce khi in. Ban ¢
thé& in mét lénh in dugc bao vé bang mat khiu va in thi khi in nhiéu ban sao.

3 Baotri

Hién thi cdc menu dugc dé xuat dé cai thién chat luong ban in nhu khic phuc kim phun bi tdc bang cach in mau
kiém tra kim phun va thuc hién vé sinh dau in va cai thién tinh trang m& hodc dai vach trong ban in bang cach can
chinh dau in. Ban cling c6 thé thuc hién cai dat nay tir menu Cai dat.

Cai dat > Bao tri
0 Caidat

Cho phép ban thuc hién céc cai dat lién quan dén bao tri, cai dat may in va van hanh.
4 Wi-Fi

Hién thi menu cho phép ban thiét [ap may in dé sir dung trong mang khéng day. Ban ciing c6 thé thuc hién cai dat
nay tu menu Cai dat.

Cai dat > Cai dat may in > Cai dat mang > Thiét lap Wi-Fi

(7] Cudn man hinh sang phai.

Huéng dan cho biéu tugng mang

May in khong dugc két néi véi mang c6 day (Ethernet) hodc mang khong day (Wi-Fi).

May in dugc két néi véi mang c6 day (Ethernet).

3

May in dang tim kiém SSID, dia chi IP da bé dat hodc dang xay ra su ¢6 vi mang khong
day (Wi-Fi).

May in dugc két néi véi mang khong day (Wi-Fi).

W e

S6 vach cho biét cudng dé tin hiéu cda két néi. Cang c6 nhiéu vach, két néi cang manh.

May in khong dugc két néi véi mang khéng day (Wi-Fi) trong ché do Wi-Fi Direct (AP

C

don gian).
B’a May in dugc két néi véi mang khong day (Wi-Fi) trong ché do Wi-Fi Direct (AP don
° gian).
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Huéng dan dén bang diéu khién > Nhap cac ky tu

Cau hinh man hinh menu

Maintenance

" a Print Quality

;A Adjustment 0 (1]
Print Head MNozzle
Check o I

Eg Print Head Cleaning o
2

Khi 0 hién thi, ban c6 thé xem théng tin bé sung bang cach chon nut dugc hién thi trong @.

(2] Cac nut ¢ san dugc hién thi.

Nhap cac ky tu

Ban c6 thé nhap cic ky ty va biéu tugng bang cich st dung ban phim trén man hinh khi thyc hién cac cai dat
mang, V.v.

(1) Cho biét sé ky tu.

(2] Di chuyén con trd dén vi tri nhap.

(3] Chuyén déi gitta chir hoa va chit thudng.
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Hudéng dan dén bang diéu khién > Nhap cac ky tu

(4] Chuyén déi kiéu ky tu.
ABC: Bang ch(i cai
123#: S6 va ky hiéu

Nhap URL hodc dia chi mién email thudng dung bang cach chon muc do.

Nhap dau cach.

Nhap ky tu.

© © 0|06

Xba mot ky tu bén trai. X6a mét ky tu bén phai khi con troé & dau dong va khéng co ky tu bén trai.
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Chuan bi may in va thiét lap cac cai
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Chuan bi may in va thiét lap cac cai dat ban dau > Tom tét viec chusn bi may in va thiét 1ap cac cai dat

Tom tat viéc chuan bi may in va thiét 1ap cac cai dat
ban dau

Phan nay giai thich cong viéc cin thiét dé két n6i mdy in v6i mang va st dung lam mady in chia sé.

Cong viéc nay can dugc thuc hién bsi quan tri vién may in.

Théng tin lién quan

® “Chuén bi mdy in” & trang 31

= “Bio vé cdc cai dat bing khoa bang diéu khién” & trang 41

= “C4u hinh két n6i mang” & trang 31

= “Tom tdt cic budc chuén bi cin thiét cho tiing tinh nang” & trang 32
= “Thiét lap céc cai dit mdy in” & trang 32

Chuan bi may in
Trong giai doan chudn bi, hay cai dat cdc muc tuy chon hodéc thiét bi xac thuc khi cin thiét.
Thoéng tin lién quan

= “Lép khay gidy tuy chon” & trang 33
= “Két néi thiét bi xac thyc” & trang 38

Bao vé may in khoéi nhirng thay doi cai dat trai phép
Ban nén thyc hién thao tac sau d€ ngian chan ngudi dung thay d6i cac cai dit cia may in.
1 Thay d6i méat kh&u quan trj vién

(1 Thiét lap Panel Lock, moét tinh ning cho phép quan tri vién may in khéa cac muc menu ctia bang diéu khién.

Thong tin lién quan
= “Thay d6i mat khiu quan tri vién” & trang 40
= “Bio vé cac cai dat bing khoa bang diéu khién” & trang 41

Cau hinh két néi mang

Két n6i may in v6i mang dé c6 thé st dung lam mdy in chia sé.

Khi két néi véi mang cho phép cac két noéi bén ngoai nhu cai dat TCP/IP va két noi Internet, hay thiét lap mdy chu
proxy khi can thiét.

Thong tin lién quan

= “Tao két n6i mang va thiét 1ap cac cai dat” & trang 39
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Chuan bi may in va thiét lap cac cai dat ban dau > Tom tét viec chusn bi may in va thiét 1ap cac cai dat

Tém tat cac budc chuan bi can thiét cho tiing tinh nang

Thuc hién cac thao tac sau tliy theo cach ban sé st dung may in va méi trudng ma may in sé dugc stt dung.

Muc

Mo ta

Cau hinh may chu thu

Dét cau hinh may chd thu néu ban mudn théng bao cho mot ngudi
cu thé vé trang thai may in qua email.

“C&u hinh may cha thu” & trang 59

Céc cai dat ban dau cho viécin

Tuy chinh cai dat thiét bi nap gidy va cai dat mac dinh in cho phu
hagp véi méi trudng clia ban. Thiét 1ap cac cai dat dé sir dung dich vu
in do cac céng ty khac cung cap.

DE biét cac cai dit bdo mat va cac cai dat quan ly khac cho mdy in, hiy xem lién két théng tin lién quan bén dudi.

Thong tin lién quan

= “Chudn bj va thiét lip mdy in theo muc dich st dung” & trang 57

= “Céc cai dit ban diu cho viéc in” & trang 63

= “Thong tin quén tri vién” & trang 218

Thiét lap cac cai dat may in

C6 mot s6 phuong phap khi ban thiét 1ap cac cai ddt cho may in.

Thoéng tin lién quan

= “Cai dit ti bang diéu khién clia méy in” & trang 32
= “Thiét 1ap bing Web Config tit mdy tinh” & trang 32

= “Thiét lap bing Epson Device Admin tii mdy tinh (chi v6i Windows)” & trang 33

Cai dat tir bang diéu khién cia may in

Néu khoéa bang diéu khién dang bat, ban cAn mat khdu quan trj vién dé thao tac véi cac muc bi khoa.

Xem thong tin lién quan d€ biét thém chi tiét.

Thong tin lién quan

= “Thay d6i mat khiu quan tri vién” & trang 17

Thiét 1ap bang Web Config tir may tinh

Web Config la mot trang web tich hgp san ctia may in d€ cdu hinh cac cai dat ctia may in. Ban c6 thé vin hanh

may in dugc két néi véi mang tii may tinh.

Dé truy cap Web Config, trudc tién ban can gan dia chi IP cho may in.
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Chuan bi may in va thiét lap cac cai dat ban dau > Lip khay gisy tiy chon

Luu y:
Q Trudc khi thiét ldp dia chi IB ban c6 thé mé Web Config bang cdch két néi truc tiép mdy tinh va mdy in bang cdp LAN
va chi dinh dia chi IP mdc dinh.

Q Vi mdy in st dung chiing nhan ty ky khi truy cap HT'TPS, mdy in sé hién thi cdnh bdo trén trinh duyét khi ban khéi
dong Web Config; dday khong phdi la mot van dé va ban cd thé bé qua mét cdch an todn.

Q Démé trang qudn tri sau khi bat ddu Web Config, ban cdn ddng nhdp vao mdy in bang mat khdu qudn iri vién.
Xem thong tin lién quan d€ biét thém chi tiét.
Thong tin lién quan

= “Thay d6i mat khiu quan tri vién” & trang 17
= “Ung dung dinh cdu hinh thao tdc may in (Web Config)” & trang 184

Thiét l1ap bang Epson Device Admin tif may tinh (chi véi Windows)

St dung Epson Device Admin khi thiét lap nhiéu mdy in trong mot dot xt ly.

Lap khay giay tuy chon

Ban c6 thé 1ap tdi da 3 bo khay gidy tly chon.

A Chii y:
Q Ddm bdo ban tdt mdy in, rit ddy nguon khéi mdy in va ngdt két néi tdt cd cdc cdp trude khi bat ddu ldp dt.
Néu khong, ddy ngudn cé thé bi hong, dan dén chdy hodc dién gigt.
O Mdy in ndng va cdn dugc ndng Ién hodc van chuyén béi tir hai ngudi tré 1én. Néu bdt ky khay gidy nao khdc
ngoai Hoc Pung Gidy 1 dvigc ldp vao, hdy thdo cdc khay gidy nay ra trudc khi ndng mdy in. Khi ndang mdy in,
hai hodc nhiéu ngudi cdn phdi c6 vi tri chinh xdc nhu minh hoa duéi day.

g Quan trong:
Q Chudn bi tudc nd vit dé lap va thdo cdc bo khay gidy tiy chon.

Q S& dung tudc no vit ¢6 kich cd va logi phu hgp. Néu khong, ban c6 thé khéng thé van dugc vit hodc ban ¢ thé vo
tinh thdo mét vit khdc.

1. Tit mdy in bdng cach b4m nut O, sau dé rat day nguon.
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Chuan bi may inva thiét lap cac cai dat ban dau > L&p khay gidy tiy chon

2. Ngat két n6i tit ca cac cap dang ndi.

3. Néu cac bo khay gidy tuy chon khac da dugc lap vao, hay thdo khay biang tudc no vit.

5. Ldy bo khay gidy tuy chon ra khoi hdp, sau d6 bo céc vét liéu bao vé.

6. Kiém tra cidc muc di kém.
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Chuan bi may inva thiét lap cac cai dat ban dau > L&p khay gidy tiy chon

7. Dat bd khay gidy tuy chon thip nhit & noi ban muén d€ méy in.

8. Néu ban chi sti dung mét bd khay gidy tuy chon, hay chuyén sang budc 11. Néu ban stt dung hai hoac ba bo
khay gidy tuy chon, hay chuyén sang budc tiép theo.

9. Xép chong cac bo khay gidy tuy chon 1én trén bo khay gidy tuy chon thap nhit, sau d6 dung tudc no vit dé gii
6 dinh chung bing cac vit.
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Chuan bi may inva thiét lap cac cai dat ban dau > L&p khay gidy tiy chon

11. Nhe nhang dit mdy in 1én trén b khay gidy tuy chon sao cho thing hang véi cac gdc, sau d6 dung tudc no vit
dé giti c6 dinh chung bang vit.
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Chuan bi may inva thiét lap cac cai dat ban dau > L&p khay gidy tiy chon

13. Gan b phén ma ban da thdo ra trong budc 4 vao mit sau cta b khay gidy tly chon thap nhat.

15. Cém lai d4y nguon va cac cap khéc, sau d6 cim mdy in vao ngudn dién.
A . N . 5 e
16. Bat may in bing cich bam nit O.
17. Bdm nut =N, sau d6 kiém tra xem khay gidy tliy chon ban da lap dét c6 dugc hién thi trén man hinh Cai dat
gidy hay khong.
Luu y:

Khi thdo b khay gidy tity chon, hdy tat mdy in, rit day ngudn, ngat két ndi tdt cd cdc cdp, sau dé thuic hién cdc budc
lap dat theo thit ty ngugc lgi.

Tiép tuc cai dit trinh diéu khién may in.
Thong tin lién quan

= “Thiét lp cdc muc tuy chon c6 sdn” & trang 57

= “Mai khay gidy tuy chon” & trang 180
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Chuan bi may in va thiét 1ap cac cai dat ban dau > Gan thistbixac thyc > Xac nhan trang thai két ndi

Gan thiét bi xac thuc

Két ndi thiét bi xac thuc

Ban c6 thé két ndi thiét bi xac thuc bang cap USB.

Luu y:
Thiét bi xdc thuc c6 thé dugc sii dung khi st dung hé thong xdc thuc.

A Chii y:

Két ndi thiét bi xdc thic vdi cung s6 kiéu mdy ciia thiét bi xdc thyc da dugc sti dung dé xdc nhdn thé xdc thuc.

1. Boc nhan dan cho cdng dich vu (a) 6 mit sau ctia mdy in.

2.

Xac nhan trang thai két ndi ctia thiét bi xac thuc

Ban c6 thé sti dung mét s6 phuong phap d€ xac nhén trang thdi két ndi ctia thiét bi xac thyc.
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Chuan bi may in va thiét lap cac cai dat ban dau > Tao két nsi mang va thiét 1ap cac cai dat

Bang diéu khién ctia may in

Cai dat > Trang thai thiét bj xac thuc

Web Config

Ban c6 thé xac thuc tai mot trong cdc menu sau.

O Tab Status > Product Status > Card Reader Status
J Tab Device Management > Card Reader > Check

Xac nhan rang thé xac thuc dugc nhan dang
Ban c¢6 thé kiém tra xem thé xdc thuc c6 nhin dang dugc hay khong bang Web Config.

1. Nhap dia chi IP cia mdy in vao trinh duyét dé truy cap Web Config.
Nhap dia chi IP ctia may in tli may tinh dugc két ndi véi cing mang v6i may in.
Ban c6 thé kiém tra dia chi IP ctia mdy in tif menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhép méat khu quan trj vién dé dang nhép véi vai tro quan tri vién.
3. Chon theo tht ty sau.

Tab Device Management > Card Reader

4. Git thé xac thuc phia trén thiét bi xac thuc.

5. Nhép vao Check.

Két qua dugc hién thi.
Khac phuc su ¢é cho thiét bi xac thuc

Khéng thé doc thé xac thuc

Kiém tra cic thong tin sau.

O Kiém tra xem thiét bi xdc thuc c6 dugc két ndi chinh xdc v6i may in khong.
bam bao rang ban két ndi thiét bi xac thuc véi cdng dich vu ctia mdy in.

0 Kiém tra xem thiét bj xdc thuc va thé xac thuc cé dugc ching nhin khong.
Lién hé véi dai ly dé biét thong tin vé cac thiét bi va thé xac thuc dugc ho trg.

Tao két n6i mang va thiét lap cac cai dat

Phan nay giai thich cac cai dit can thiét d€ ngudi diing trong cing mét mang c6 thé stt dung mdy in.
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Chuan bi may in va thiét lap cac cai dat ban dau > Tao két néi mang va thiét 1ap cac cai dat > Thay dé

Thay déi mat khau quan tri vién

Mit khdu quan tri vién dugc thiét 14p cho mdy in. Ban nén thay d6i mat kh4u ban dau trudc khi stt dung mdy in.

Néu ban quén mét khiu quan tri vién, ban sé khong thé thay d6i cai dat cho cdc muc da bi khoa bang Panel Lock,
va ban sé cin lién hé v6i bd phén ho trg dich vu d€ ma khoa.

Thong tin lién quan
= “Luu y d6i v6i mat khiu quan trj vién” & trang 16

= “Thay d6i mat khiu quan tri vién tii bing diéu khién” & trang 40
= “Thay d6i mat khdu quén tri vién tii mdy tinh” & trang 40

Thay d6i mat khau quan tri vién tir bang diéu khién
1. Chon Cai dat trén bang diéu khién may in.

2. Chon Cai dit may in > Quan tri hé thong > Cai ddt bao mat > Cai dit quan tri vién > Mat khiu quan tri
vién > Thay ddi.

3. Nhép méit khiu hién tai.
Luu y:
Xem thong tin lién quan dudi day dé biét mat khdu qudn tri vién mdc dinh.

4. Lam theo huéng dan trén man hinh d€ thiét 1ap mat khdu méi.

Luu y:
DéE khoi phuc mdt khdu qudn tri vién vé mdc dinh, hdy chon cdc menu sau trén bdng diéu khién.

Cai dat mdy in > Qudn tri hé thong > Cai ddt bdo mdt > Cai ddt quadn tri vién > Mdt khdu quan tri vién > Phuc
héi cai ddt mdc dinh

Thong tin lién quan

= “Thay d6i mat khiu quan tri vién” & trang 17

Thay d6i mat khau quan tri vién tir may tinh

Ban c6 thé dat mat khiu quan trj vién bang Web Config. Khi st dung Web Config, ban cin két ndi may in véi
mang. Néu mdy in khong dugc két ndi v6i mang, hay két néi truc tiép véi mdy tinh bing cap Ethernet.

1. Nhap dia chi IP ciia mdy in vao trinh duyét dé truy cip Web Config.

Nhap dia chi IP ctia may in tli may tinh dugc két ndi véi cing mang v6i may in.

Ban c6 thé kiém tra dia chi IP clia may in tif menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhép mat khdu quan trj vién d€ dang nhép véi vai tré quan tri vién.

Chon Log in, sau d6 nhiap mat khiu quan tri vién va nhip vao OK.

3. Chon Product Security — Change Administrator Password.
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Chuan bi mdyinva thiét lap cac cai dat ban dau > Taokétnéi mang va thiét [ap cac cai dat > Bao vé«

4. Nhéip mat khidu vao Current password va New Password va Confirm New Password. Nhéip tén ngudi dung,
néu can thiét.

Luu y:
Xem thong tin lién quan dudi day dé biét mat khdu qudn tri vién mdc dinh.

5. Chon OK.

Luu y:
DéE khoi phuc madt khdu qudn tri vién vé mdt khdu ban ddu, hdy chon Restore Default Settings trén man hinh Change
Administrator Password.

Thong tin lién quan

= “Thay d6i mat khiu quan tri vién” & trang 17

Bao vé cac cai dat bang khéa bang diéu khién
Dé ngan chin ngusi dung trdi phép xem hodc thay d6i cac cai ddt ciia mdy in hodc cai dat mang khi dugc két néi

vGi mang, quan tri vién c6 thé khéa cdc muc menu ctia bang diéu khién thong qua chiic ning Khéa bang diéu
khién. Ban can dang nhép véi vai tro quan tri vién dé€ thao tac v6i cdc muc menu bj khéa.

Luu y:
Ban ¢6 thé thay doi mat khdu sau.

Thong tin lién quan
= “Thiét lap bang diéu khién” & trang 219

Bat Cai dit khoa tir bang diéu khién

1. Chon Cai dat trén bang diéu khién ctia mdy in.

2. Chon Cai ddt may in > Quan tri hé thong > Cai dat bao mat > Cai dat quan trj vién.

3. Chon Bit trén Cai dat khoéa.

Chon Cai dat > Cai dit may in > Cai dit mang, va sau do kiém tra xem mét khéu c6 dugc yéu cau khong.

Thong tin lién quan

= “Gid tri mic dinh ctia mat khdu quén tri vién” & trang 17

Bat Cai dat khoa tir may tinh

1. Nhap dia chi IP ciia may in vao trinh duyét dé truy cip Web Config.
Nhap dia chi IP cia may in tii may tinh dugc két ndi véi cing mang v4i may in.
Ban c6 thé kiém tra dia chi IP clia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi

2. Nhép méit khiu, sau dé nhip vao OK.
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Chuan bi may in va thiét lap cac cai dat ban dau > Tao két ndi mang va thiét lap cac cai dit > Két ndi

3. Chon theo thi ty sau. Tab

Device Management > Control Panel
4. Trén Panel Lock, chon ON.
5. Nhép vao OK.
6. Chon Cai d3t > Cai dat may in > Cai dit mang trén bang diéu khién ctia may in, va sau d6 kiém tra xem mat

khéu c6 dugc yéu cau khong.

Thong tin lién quan
= “Gi4 tri mic dinh ctia mat khdu quén tri vién” & trang 17

= “Ung dung dinh c4u hinh thao tdc médy in (Web Config)” & trang 184

Két ndi may in véi mang

Ban c6 thé két néi may in véi mang theo nhiéu cach.
U Két noi thong qua céc cai dit nang cao trén bang diéu khién.
J Két n6i thong qua trinh cai dit trén trang web hodc trén dia phin mém.

Phén nay giai thich quy trinh két n6i may in v6i mang thong qua bang diéu khién ctia may in.

Trudc khi thuc hién két néi mang

Dé két néi v6i mang, kiém tra trudc phuong thiic két néi va thong tin cai dat cho két noi.

Thu thép théng tin vé cai ddt két néi

Chudn bi thong tin cai dat can thiét d€ két néi. Kiém tra trudc cic thong tin sau.

Bo phan Muc Ghi cha
Phuong thuc két néi 0 Ethernet Quyét dinh cach két n6i may in véi mang.
thiet bi Q WiFi DGi v6i mang LAN c6 day, hiy két ndi véi bo chuyén mach LAN.

Dai vai Wi-Fi, hay két néi véi mang (SSID) ctia diém truy cap.

Théng tin két nGi LAN Q DiachilP Quyét dinh dia chiIP d€ gan cho may in.
O Mat na mang con Khi ban gan dia chi IP tinh, ban phai nhap tét ca cac gia tri.
O Céng mic dinh Khi ban gan dia chi IP déng bang chiic nang DHCP, théng tin nay
khong bat budc vi dugc dat tu dong.
Théng tin két ndi Wi-Fi Q SSID Pay la SSID (tén mang) va mat khau cta diém truy cap ma may in két
LR ndi vai.
1 Mat khau

Néu chtic nang loc dia chi MAC da dugc dat, hay dang ky trudc dia chi
MAC clia may in dé dang ky may in.

Xem phan sau dé biét cac tiéu chudn dugc hé tra.

“Théng s6 ky thuat Wi-Fi” & trang 202
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Chuan bi may in va thiét lap cac cai dat ban dau > Tao két ndi mang va thiét lap cac cai dit > Két ndi

Bo phan

Muc

Ghi chu

Théng tin may ch DNS

O Dia chilP cho DNS
chinh

Ban phai nhdp nhiing thong tin nay khi chi dinh mdy chd DNS. DNS
phu duoc dat khi hé théng cé cau hinh du phong va cé may chu DNS

O PiachilPchoDNs | PMY

phu Néu ban thuéc mét té chic nhoé va khong thiét 1ap may ch DNS, hay
dat dia chi IP cGia bo dinh tuyén.

Thiét lap théng tin nay khi méi trudng mang cdia ban st dung may
ch proxy d@é truy cap internet tU mang ndi bd va ban st dung chuc
nang can may in truy cap truc ti€p vao internet.

Théng tin may chu
proxy

QO Tén may chl proxy

Vi cac chiic nang sau, may in két ndi truc ti€p vai internet.
A Dich vu Epson Connect
[ Dich vu ddm may cua cac cdng ty khac

Q Cap nhat chuong trinh co s&

Kiém tra s6 c6ng dugc mdy in va may tinh st dung, sau d6 mé céng
bi tudng Ia chan, néu can.

Théng tin s6 céng Q S8 céng d€ m&

Xem phan sau dé€ biét s6 c6ng dugc mdy in sir dung.

“Sit dung céng cho may in” & trang 201

Gdn dia chi IP
Sau day la nhiing kiéu gan dia chi IP.

Dia chi IP tinh:
Gan dia chi IP dugc xac dinh trudc cho may in (may chu) theo cach tha cong.

Thong tin d€ két ndi véi mang (mét na mang con, cdng trung gian méc dinh, may cha DNS, v.v.) can dugc thiét 1ap
theo cach thu cong.

bia chi IP khong thay d6i ngay ca khi thiét bi tét, vi vy cach nay htiu ich khi ban muén quan ly thiét bi trong moi
truong ban khong thé thay déi dia chi IP hodc ban muén quan ly thiét bi bang dia chi IP. Ching t6i khuyén nghi
st dung cai dat cho may in, mdy cht, v.v. ma nhiéu may tinh c6 thé€ truy cip. Ciing vay, khi stt dung cac tinh ning
bdo mat nhu Loc IPsec/IP, gan dia chi IP ¢6 dinh d€ dia chi IP khong thay déi.

Tu ddng gan béi chiic nang DHCP (dia chi IP déng):
Tu dong gan dia chi IP cho mdy in (mdy chu) bing chiic ning DHCP ctia mdy chtt DHCP hodc bd dinh tuyén.

Thong tin d€ két néi véi mang (mdt na mang con, cdng trung gian mic dinh, mdy cht DNS, v.v.) dugc thiét lap tu
dong, vi vay ban c6 thé két néi dé dang thiét bi véi mang.

Néu thiét bi hodc bd dinh tuyén tat, hodc phu thudc vao cai dit may chtt DHCP, dia chi IP ¢6 thé thay d6i khi két
ndi lai v6i mang.

Chung t6i khuyén nghi quan ly thiét bi khéng bang dia chi IP va truyén tin bang cac giao thiic c¢é thé thyc hién
theo dia chi IP.

Luu y:
Khi ban stk dung chiic ndng ddt sdn dia chi IP ciia DHCB ban c6 thé gdn cung dia chi IP cho cdc thiét bi bdt ci liic nao.

Mdy chi DNS va mdy chi Proxy

May chta DNS ¢6 tén may chu, tén mién cta dia chi email, v.v. lién quan dén thong tin dia chi IP.
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Sé khong thé thuc hién truyén tin néu bén kia dugc mo ta bang tén mdy chu, tén mién, v.v. khi may tinh hoac may
in thyc hién truyén tin bang IP.

Truy vdn mdy chtt DNS dé€ biét thong tin nay va nhan dia chi IP ctia bén kia. Qua trinh nay dugc goi la phan giai
ten.

Vi vay, nhiing thiét bi nhu may tinh va mdy in c6 thé trao d6i thong tin bing dia chi IP.
Viéc phén giai tén la can thiét € mdy in trao ddi thong tin bing chiic ning email hodc chiic ning két noi Internet.
Khi ban st dung nhiing chtic ning nay, hay thiét 1ap cai dat may chi DNS.

Khi ban gan dia chi IP ctia mdy in béng chiic ning DHCP ctia may chtt DHCP hodc b¢ dinh tuyén, cai dit nay
dugc thiét 1ap tu dong.

Méy chu proxy dugc dit tai cOng gitia mang va Internet va may cha nay két néi véi may tinh va Internet (may chu
d6i 14ap) thay cho méi may chu. Mdy chu d6i 1ap chi két néi véi may cht proxy. Do d6, khong thé doc thong tin
may in nhu dia chi IP va s6 c6ng va cin phai ting cudng bao mét.

Khi ban két néi véi Internet thong qua may chu proxy, hay dat cdu hinh may chu proxy trén may in.

Ké&t ndi véi mang tu bang diéu khién

Két n6i may in v6i mang théng qua bang diéu khién ctia may in.

Gdn dia chi IP
Thiét 14p cic cai dit co ban nhu Pia chi IP, Mit na mang con, Céng mic dinh.

Muc nay gidi thich quy trinh thiét 1ap dia chi IP tinh.
1. Batmdyin.
2. Chon Cai dat > Cai dat may in > Cai dat mang trén man hinh chinh trén bang diéu khién ctia may in.

3. Chon Nang cao > TCP/IP.
Luu y:
Ban cdn nhdp mdt khdu qudn tri vién cho mang.

4. Chon Thu c6ng cho Nhén dia chi IP.
Khi ban dit dia chi IP tu dong bang cach st dung chiic ning DHCP ctia b dinh tuyén, hay chon Tu dong.
Trong trudng hop do, Pia chi IP, Mdt na mang con va Cdng mic dinh & budc 5 t6i bude 6 cing dugc dit tu
dong, vi vay, chuyén t6i buéde 7.

5. Nhap dia chiIP.

Xac nhén gia tri dugc hién thi trén man hinh trudc.

6. Thiét 1ap Mit na mang con va Cng mic dinh.

Xac nhén gia tri dugc hién thi trén man hinh trudec.

n Quan trong:

Néu két hgp Dia chi IP, Mdt na mang con va Céng mdc dinh khong chinh xdc, Bdt ddu vao thiét lap khong
hoat dong va khong thé tiép tuc vdi cai dgt. Xdc nhdn rang khong c6 16i trong muc nhdp.
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7. Nhép dia chi IP cho may cha DNS chinh.
Xac nhén gia tri dugc hién thi trén man hinh trude.

Khi chon Ty ddng cho cai dit gan dia chi IP, ban c6 thé chon cai ddt may chi DNS tii Tha cdng hodc Ty
dong. Néu ban khéng thé tu dong 14y dia chi may chtt DNS, hay chon Thui cong va nhap dia chi may chu
DNS. Sau d6, nhap dia chi may chtt DNS phu truc tiép. Néu ban chon Ty dng, hay chuyén sang budc 9.

8. Nhép dia chi IP cho may cha DNS phu.

X4c nhén gid tri dugc hién thj trén man hinh trudec.

9. Chon Bat dau vao thiét lap.

Thiét lap may chu proxy
Thiét 1ap may cha proxy néu ca hai diéu kién sau day la dung.
1 May chu proxy dugc dung 1én d€ c6 két néi véi Internet.

0 Khi stt dung chtic ndng ma & d6 may in két noi truc tiép véi Internet nhu dich vu Epson Connect va cac dich vu
dam may ctia mot cong ty khac.

1. Chon Cai dit trén man hinh chinh.

Khi thyc hién cai dat sau khi ddt dia chi IP, man hinh Nang cao hién thi. Chuyén sang budc 3.
2. Chon Cai dat may in > Cai dat mang > Néang cao.
3. Chon May chu ty nhiém.
4. Chon Dung cho Cai ddt may chu proxy.

5. Nhép dia chi cho mdy cht proxy béng dinh dang IPv4 hodc FQDN.

X4c nhén gid tri dugc hién thj trén man hinh trudec.

6. Nhap s6 cdng cho may chu proxy.

Xac nhén gia tri dugc hién thi trén man hinh trude.

7. Chon Bét d4u vao thiét lap.

Két néi véi Ethernet

Két n6i mdy in véi mang bing cap Ethernet va ki€ém tra két néi.
1. Két ndi may in va hub (thiét bi switch LAN) bang cap Ethernet.
2. Chon Cai dat trén man hinh chinh.

3. Chon Cai d3t mdy in > Cai d3t mang > Kiém tra két noéi.

Két qua chdn dodn két n6i hién thi. Xac nhén két néi 1a chinh xac.
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Két néi véi LAN khéng ddy (Wi-Fi)

Ban c6 thé két n6i mdy in v6i mang LAN khong day (Wi-Fi) theo nhiéu cach. Chon phuong thitc két néi phu hgp
v6i méi truong va diéu kién ma ban dang st dung.

Néu biét thong tin cta b dinh tuyén khong day nhu SSID va mat kh4u, ban c6 thé thuc hién cai dit theo cach thu
cong.

Néu bo dinh tuyén khong day ho trg WPS, ban c¢6 thé thuc hién cai dat bang cach st dung thiét lap nut 4n.

Sau khi két ndi may in v6i mang, hay két ndi may in tu thi€t bi ma ban muén st dung (may tinh, thiét bj thong
minh, may tinh bang, v.v.)

Thong tin lién quan

= “Luu y khi st dung két néi Wi-Fi 5 GHz” & trang 46

= “Thuc hién cai dit Wi-Fi bing cdch nhap SSID va mat khiu” & trang 46
= “Thuc hién cai dit Wi-Fi bing thiét 1ap nat &n (WPS)” & trang 47

= “Thuc hién cai dit Wi-Fi bing thiét 1ap ma PIN (WPS)” & trang 48

Luu y khi s&t dung két néi Wi-Fi 5 GHz

May in nay thuong sti dung kénh W52 (36¢h) khi két n6i véi Wi-Fi Direct (AP don gian). Vi kénh cho két néi
mang LAN khong day (Wi-Fi) dugc chon tu dong, kénh dugc st dung c6 thé khac khi dugc st dung cung lic véi
két ndi Wi-Fi Direct. Viéc gtii di liéu dén may in c6 thé bi tré néu cic kénh khac nhau. Néu viéc stt dung khong bi
anh hudng, hay két noi véi SSID & dai tan 2,4 GHz. O dai tan 2,4 GHz, cac kénh dugc st dung sé khép véi nhau.

Khi thiét 14p mang LAN khong day thanh 5 GHz, ban nén tit Wi-Fi Direct.

Thuc hién cai dat Wi-Fi bang cach nhap SSID va mat khau

Ban c6 thé thiét 1ap mang Wi-Fi bang cdch nhap thong tin can thiét d€ két néi véi bo dinh tuyén khong day tu
bang diéu khién ctia mdy in. D€ thiét lap bang phuong phéap nay, ban can SSID va mat khdu cho bé dinh tuyén
khong day.

Luu y:

Néu ban dang sit dung b dinh tuyén khong day cé cai dat mdc dinh, SSID va mdt khdu cé & trén nhan. Néu ban khong biét
SSID va mat khdu, hay lién hé ngudi phu trach thiét lap bo dinh tuyén khong ddy, hodc tham khdo tai liéu huidng dan kém
theo bg dinh tuyén khong day.

1. Chon Wi-Fi trén man hinh chinh.
Dé chon mot muc, hiy st dung cic nit A 'V 4P, va sau d6 nhdn nit OK.

2. Chon B¢ dinh tuyén.
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3. Nhan nut OK.
Néu da thiét 1ap két ndi mang, chi tiét vé két ndi sé dugc hién thi. Chon D3di sang két n6i Wi-Fi. hodc P6i cai
dat dé thay doi cai dit.

4. Chon Trinh huéng dan thiét 1ap Wi-Fi.

5. Lam theo cac hudng din trén man hinh dé chon SSID, nhip mét khiu cho b¢ dinh tuyén khong day va bat
dau thiét 1ap.

Néu ban mu6n kiém tra trang thai két n6i mang cho mdy in sau khi thiét 1p hoan thanh, hay xem lién két

thong tin lién quan bén dudi d€ biét chi tiét.

Luu y:

O Néu ban khong biét SSID, hay kiém tra xem né c6 dugc ghi trén nhan ciia by dinh tuyén khong day hay khong. Néu
ban dang ding bo dinh tuyén khong day véi cai ddt mdc dinh, hay dung SSID dudc ghi trén nhéin. Néu ban khong
tim thdy bdt ky thong tin ndo, hdy xem tai liéu hudng dan kém theo b dinh tuyén khong day.

O Mat khdu phan biét chit hoa chii thudng.

O Néu ban khong biét mat khdu, hdy kiém tra xem thong tin ¢6 dugc ghi trén nhan ctia bo dinh tuyén khong ddy hay

khong. Trén nhan, mat khdu c6 thé dugc ghi la "Network Key", "Wireless Password”, v.v. Néu ban dang diimg by dinh
tuyén khong ddy vdi cai dat mdc dinh, hay ding mat khdu in trén nhan.
Thoéng tin lién quan

= “Kiém tra trang thdi két n6i mang (bdo cdo két ndi mang) ctia médy in” & trang 138

= “In bdo cdo két ndi mang” & trang 48

Thuc hién cai dat Wi-Fi bang thiét Iap nat an (WPS)

Ban c6 thé tu dong thiét lap mang Wi-Fi bang cach nhén nat trén b dinh tuyén khong day. Néu dap tng céc diéu
kién duéi day, ban c6 thé thiét lap bang cach st dung phuong thic nay.

O B0 dinh tuyén khong day tuong thich véi WPS (Wi-Fi Protected Setup).
0 Két n6i Wi-Fi hién tai da dugc thiét 14p bang cach nhéin nit trén b dinh tuyén khong day.

Luu y:
Néu ban khong tim thdy niit hodc ban dang thiét lap bang phdn mém, hay xem tai liéu di kém bg dinh tuyén khong day.

1. Chon Wi-Fi trén man hinh chinh.
Dé chon mot muc, hiy st dung cac niat A ¥ 4P, va sau d6 nhin nat OK.
2. Chon B¢ dinh tuyén.

3. Nhéan nat OK.

Néu da thiét 1ap két ndi mang, chi tiét vé két ndi sé dugc hién thi. Chon P di sang két néi Wi-Fi. hodc Poi cai
dat dé thay déi cai dit.

4. Chon Thiét 1ap nut nhan (WPS).

5. Thuc hién theo hudng dan trén man hinh.

Néu ban muon kiém tra trang thai két n6i mang cho mdy in sau khi thiét 1p hoan thanh, hay xem lién két
thong tin lién quan bén dudi d€ biét chi tiét.
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Luu y:
Néu két ndi khong thanh cong, hdy khéi dong lai bo dinh tuyén khong day, di chuyén thiét bi ndy gdn hon véi mdy in va
thit lai. Néu cdch nay van khong hiéu qud, hdy in bdo cdo két ndi mang va kiém tra gidi phdp.

Thoéng tin lién quan

= “In bdo cdo két ndi mang” & trang 48

Thuc hién cai dat Wi-Fi bang thiét lap ma PIN (WPS)
Ban c6 thé tu dong két ndi v6i bo dinh tuyén khong diy bang ma PIN. Ban c6 thé st dung phuong thiic nay dé
thiét 14p néu bo dinh tuyén khong day c6 kha ning WPS (Thiét 1ap Wi-Fi dugc bao vé). St dung may tinh d€ nhap
ma PIN vao b¢ dinh tuyén khong day.
1. Chon Wi-Fi trén man hinh chinh.

Dé chon mot muc, hiy st dung cac nit A ¥ 4P, va sau d6 nhin nat OK.

2. Chon B¢ dinh tuyén.

3. Nhéan nat OK.

Néu da thiét 1ap két ndi mang, chi tiét vé két ndi sé dugc hién thi. Chon P i sang két néi Wi-Fi. hodc P6i cai
dat dé thay doi cai dit.

4. Chon Chtic nang khac > Thiét lap ma PIN (WPS)

5. Thuc hién theo hudng dan trén man hinh.

Néu ban mu6n kiém tra trang thai két n6i mang cho mdy in sau khi thiét 1p hoan thanh, hay xem lién két
thong tin lién quan bén dudi d€ biét chi tiét.

Luu y:

Xem tai ligu di kém by dinh tuyén khong day dé biét thong tin chi tiét vé cdch nhdp ma PIN.

Thong tin lién quan

= “In bdo cdo két n6i mang” & trang 48
Khac phuc su ¢é két néi mang

In bao cao két néi mang
Ban c6 thé in bdo cdo két n6i mang dé kiém tra trang thdi gitia mdy in va b¢ dinh tuyén khéng day.
1. Chon Cai dat trén man hinh chinh.

Dé chon mot muc, hiy sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.

2. Chon Cai dat may in > Cai dit mang > Kiém tra két néi.

Bat dau kiém tra két néi.

3. Chon In Bdo cdo kiém tra.
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4. Inbdo cdo két n6i mang.

Néu da xdy ra 16i, hay kiém tra bao cdo két ndi mang va sau d6 lam theo giai phép da in.

Thong tin lién quan
= “Cai dit mang” & trang 193
= “Thong bdo va gidi phép trén bdo cdo két ndi mang” & trang 52

Khéng thé két néi véi mang
Dia chi IP dugc gdn khéng chinh xdc.

Néu dia chi IP dugc gan cho may in 1a 169.254. XXX XXX va mdt na mang con la 255.255.0.0 thi dia chi IP c6 thé
khong dugce chi dinh chinh xac.

Cai dat > Cai dat may in > Cai dat mang > Nang cao > TCP/IP trén bang diéu khién ctia mdy in, sau d6 kiém tra
dia chi IP va mét na mang con dugc gan cho may in.

Khéi dong lai bo dinh tuyén khong day hodc dat lai cai ddt mang cho may in.

Néu cai dat mang mdy in khong chinh xdc, hay c4u hinh lai cai ddt mang mdy in theo moi trudng mang.

Thong tin lién quan

]

= “Két n6i v6i mang ti bang diéu khién” & trang 44

Mady in dé duoc két néi qua Ethernet bdng cdc thiét bi hé tro IEEE 802.3az (Ethernet tiét kiém ndng
luong).

Khi ban két néi may in qua Ethernet bing cac thiét bi ho trg IEEE 802.3az (Ethernet tiét kiém ning lugng), cic su
6 sau c6 thé xdy ra tuy thudc vao hub hodc bo dinh tuyén ban dang st dung.

0 Két no6i khong 6n dinh, mdy in lién tuc két néi va ngit két ndi.

1 Khong thé két néi v6i may in.

1 T6c d6 truyén tin chim.

Lam theo cdc bude dudi day dé tat IEEE 802.3az cho may in va sau d6 két néi.

1. Thdo cap Ethernet dugc két néi véi may tinh va may in.

2. Khi IEEE 802.3az cho may tinh bat, hay tat tuy chon nay.

Xem taj liéu dugc cung cdp cing mdy tinh dé biét thong tin chi tiét.
3. Kétndi truc tiép mdy tinh va mdy in bang cap Ethernet.

4. Trén mdy in, in bao cdo két néi mang.

“In bao cdo két n6i mang” & trang 48

5. Kiém tra dia chi IP ctia may in trén bao cdo két néi mang.
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6. Trén may tinh, truy cdp Web Config.
Chay trinh duyét Web, sau dé nhap dia chi IP ctia may in.
“Chay Web Config trén Trinh duyét web” & trang 185

7. Chon tab Network > Wired LAN.

8. Chon OFF cho IEEE 802.3az.

9. Nhép vao Next.

10. Nhép vao OK.

11. Théo cap Ethernet dugc két néi v6i may tinh va may in.

12. Néu ban tat IEEE 802.3az cho mdy tinh & budc 2, hay bat tuy chon nay.

13. Két ndi cap Ethernet ma ban da thdo ¢ budc 1 v6i may tinh va may in.

Néu su ¢6 van xay ra, cac thiét bi khdc v6i mdy in c6 thé gay ra sy cd.

C6 vdn dé véi thiét bi mang cho két néi Wi-Fi.

Hay thtt nhu sau néu ban c6 thé dat lai b6 dinh tuyén mang LAN khong diy trong mdi trudng cltia minh.

Tat thiét bi ma ban mudn két ndi véi mang. Dgi khoang 10 gidy va sau do bat thiét bi theo thi tu sau: b dinh
tuyén khong day, mdy tinh hodc thiét bi thong minh va sau d6 1a may in. Di chuyén mdy in va may tinh hodc thiét
bi thong minh gin véi bo dinh tuyén khong diay hon d€ giup giao tiép qua séng vo tuyén va sau do thiu dit lai cai
déat mang.

ocooo/
|

Thiét bi khéng thé nhan tin hiéu tir bé dinh tuyén khéng dady vi chiing cdch nhau qud xa.
Hay thti lam nhu sau néu ban c6 thé di chuyén thiét bi trong moi trudng thiét lap.

Sau khi di chuyén may tinh hodc thiét bi thong minh va mdy in dén gin b dinh tuyén khong day, hay tat bo dinh
tuyén khong déy, sau do bat lai.

Khi thay déi bé dinh tuyén khéng dady, cdc cai ddt khéng khép véi bé dinh tuyén méi.
Thuc hién lai cai dat két n6i cho khép véi b dinh tuyén khong day méi.

Thong tin lién quan

= “Két nSi v6i mang tii bang diéu khién” & trang 44
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Cdc SSID du'oc két néi tir mdy tinh hodc thiét bi théng minh va mdy tinh khdc nhau.

Khi ban stt dung nhiéu b¢ dinh tuyén khong day ciing mot lic hodc bd dinh tuyén khong day c6 nhiéu SSID va cac
thiét bi dugc két noi véi cac SSID khac nhau, ban khong thé két néi véi b dinh tuyén khong day.
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SSID1:XXXXX-G1 SSID2:XXXXX-G2 SSIDT:XXXXX-G1 SSID2:XXXXX-G2

Két n6i may tinh hodc thiét bi thong minh véi cling mét SSID véi méy in.

0 Kiém tra SSID xem mdy in c6 dugc két n6i hay khong bang cach in ra bdo cdo kiém tra két néi mang.

0 Trén tit cd cdc mdy tinh va thiét bi thong minh ma ban muén két néi véi may in, hay kiém tra tén mang Wi-Fi
hodc tén mang ma ban dang két noi.

O Néu mady in va may tinh hodc thiét bi thong minh ctia ban dugc két n6i véi cac mang khac, hay két noi lai thiét
bi v6i SSID ma mdy in da két noi.

Cé6 trinh tdch riéng tu trén bé dinh tuyén khéng day.

Hau hét cac b dinh tuyén khdng diy cé chiic nang phan tach d€ chin giao tiép gitia cac thiét bi trong cuing SSID.
Néu ban khong thé thuc hién giao tiép gitia may in va may tinh hodc thiét bi thong minh ngay ca khi cac thiét bi
dugc két ndi véi cing mot mang, hay tit chic ning phén tach trén bd dinh tuyén khong day. Xem hudng dan di
kém véi bd dinh tuyén khong day dé€ biét chi tiét.
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*% e

Théng bao va giai phap trén bao cao két néi mang

Kiém tra thong bdo va ma 16i trén bao cdo két ndi mang va sau d6 lam theo giai phap.

Check Hetwerk Connection

Check Result FAIL

Error code =

See the Hetwork Status and check Lf the Betwork Nams (S5ID) is

el SOTE au WAAE B8 SSRBGST,
If the S5ID isx cocrect, sake fuse B9 Gatss the corrach Pl.llul'ﬂ.liﬂ

and try sgain.

If your problems persist.
sad your desussntatiss for halp and networking elps.

Chackad Itams

fizreless Wetworck Masa (S53I0) Check FAIL

Communication Mode Chock Urchgs kod
Bacurity Mode Check Uncheaked
MAC Address Filvering Check Unchieo ked
Security Key/Password Check Unches oed
1P Address Check Unchas ked
Detalled IPF Setup Checok Unchecked

Betwork Status

Printer Hams
Pripear Madel

EPSOH XXXXXX
XX-XXX Baries

IP Addreas 1£9.254.137.8

Subnet Mask £35.255.0.0

Default Catoway

Habwork Nasa (S5ID) Epsoniet

SasuEley Nonie

Signal Strength Poar

MAC Address FR:D0: 2T 140100 AC
a. Ma 16i

b. Thong bao vé Méi trudng mang

Thoéng tin lién quan

= “E-1” & trang 53

= “E-2, E-3, E-7” & trang 53
= “E-5” & trang 54

= “E-6” § trang 54

= “E-8” & trang 54

= “E-9” § trang 55

= “E-10” & trang 55

= “E-11” & trang 55

= “E-12” § trang 56

= “E-13” & trang 56

= “Thong béo vé Moi trudng mang” & trang 57



Chuan bi may in va thiét lap cac cai dat ban dau > Tao két néi mang va thiét 1ap cac cai dat > Khic pt

E-1

Giai phap:
0 bam bao cap Ethernet dugc két n6i chic chdn véi may in, hub hodc thiét bi mang khac.
O DPam bao hub hoic thiét bi mang khac dugc bat.

J Néu ban mudn két ndi may in qua Wi-Fi, hay thuc hién lai cai dat Wi-Fi cho may in vi cai dit nay da bi tét.

E-2,E-3,E-7

Giai phap:

U bam bao ban da bat bo dinh tuyén khong day.

J Chéc chan ring may tinh hodc thiét bi ctia ban da dugc két n6i dung cach véi bd dinh tuyén khong day.
0 Tatbo dinh tuyén khong day. Dgi khoang 10 gidy va sau d6 bat lén.

0 Dat mdy in gan hon véi bd dinh tuyén khong ddy va loai bd moi chudng ngai vét & gita.

(0 Néu ban da nhép SSID theo cach tha cong, hay kiém tra xem cé chinh xdc khong. Kiém tra SSID tu phin
Network Status trén bdo cao két néi mang.

0 Néu bo dinh tuyén khong day c6 nhiéu SSID, hay chon SSID dang hién thi. Khi SSID dang st dung tin s6
khong tuong thich, mdy in sé khong hién thi né.

U Néu ban dang st dung chtic nang cai dat nat nhin dé thiét 14p két ndi mang, hay ddm bao b dinh tuyén khong
day c6 ho trg WPS. Ban khong thé st dung chiic nang cai dat nat nhan néu b dinh tuyén khong day khong ho
trg WPS.

1 DBam bao SSID chi stt dung cac ky tu ASCII (ky tu chi va s6 va ky hiéu). May in khong thé hién thi SSID chta
cac ky tu khong phai la ASCII.

1 Pam bao ban biét SSID va mit khéu trudc khi két néi véi bd dinh tuyén khong day. Néu ban dang st dung bo
dinh tuyén khong day c6 cai dit mac dinh, vui long xem nhan dan trén b¢ dinh tuyén khong diy dé biét SSID
va mét khdu. Néu ban khong biét SSID va mat khdu, hay lién hé ngudi phu trach thiét lap bo dinh tuyén khong
day, hodc tham khao tai liéu hudng dan kém theo b dinh tuyén khéng day.

(0 Khi ban muén két ndi véi SSID dugce tao tii thiét bj thong minh chia sé két ndi, hay kiém tra SSID va mat khiu
trong tai liéu dugc cung cdp vdéi thiét bi thong minh.

0 Néu két n6i Wi-Fi ctia ban dot ngot ngat két noi, hay kiém tra cac tinh trang dudi day. Néu bat ky tinh trang
nao sau day thich hgp, hay dat lai cai dit mang ctia ban bang cach tai xu6éng va chay phan mém ti trang web
sau.

https://epson.sn > Thiét lap

O Thiét bi thong minh khac da dugc thém vao mang bang thiét 14p nat an.

0 Mang Wi-Fi dugc thiét 14p bang bat ky phuong thiic nao ngoai thiét lap nut an.
Thong tin lién quan

= “Thuc hién cai dat dé két ndi véi may tinh” & trang 138
= “K&t ndi v6i LAN khong day (Wi-Fi)” & trang 46
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Chuan bi may in va thiét lap cac cai dat ban dau > Tao két néi mang va thiét 1ap cac cai dat > Khic pt

E-5

Giai phap:

bam béo loai bao mat ctia by dinh tuyén khong day dugc dat thanh mot trong cac loai sau. Néu khong phai, hay
thay d6i loai bdo mat trén bo dinh tuyén khong day roi dat lai cai dat mang cho may in.

O WEP-64 bit (40 bit)

O WEP-128 bit (104 bit)

O WPA PSK (TKIP/AES)"

O WPA2 PSK (TKIP/AES)"
O WPA (TKIP/AES)

3 WPA2 (TKIP/AES)

3 WPA3-SAE (AES)

O WPA2/WPA3-Enterprise

* WPA PSK con dugc goi la WPA Ca nhan. WPA2 PSK con dugc goi la WPA2 Ca nhan.

E-6

Giai phap:

0 Kiém tra xem chtic nang loc dia chi MAC ¢ bi tat hay khong. Néu da bat, hay diang ky dia chi MAC ctia may in
dé n6 khong bi loc. Tham khao tai liéu hudéng dan kém theo bo dinh tuyén khong day dé€ biét thém chi tiét. Ban
c6 th€ ki€m tra dia chi MAC tii phian Network Status trén bdo cao két néi mang.

J Néu bo dinh tuyén khong day ctia ban dang st dung cach xac thuc chia sé v6i bao mat WEP, dam bao khoa va
chi muc x4c thyc 1a chinh xéc.

J Néu s6 lugng thiét bi c6 thé két ndi trén bo dinh tuyén khong day it hon s6 lugng thiét bi mang ma ban muén
két ndi, hay thuc hién cai dat trén bo dinh tuyén khong day dé€ tang s6 lugng thiét bi c6 thé két ndi. Tham khao
tai liéu huéng dan kém theo bo dinh tuyén khong day dé thuc hién cai dat.

Thong tin lién quan

= “Thuc hién cai dit dé két ndi véi may tinh” & trang 138

E-8

Giai phap:

(J Bat DHCP trén bd dinh tuyén khong day néu cai dat Lay dia chi IP ctia may in dugc dat 1a Ty dong.

) Néu cai dit Lay dija chi IP dugc dit thanh Tha cdng, dia chi IP ban ddt thi cong khéng hgp 1é do ndm ngoai

pham vi (vi du: 0.0.0.0). Pét dia chi IP hgp 1é tai bang diéu khién ctia mdy in.

Thong tin lién quan
= “Gén dia chi [P” & trang 44
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E-9

Giai phap:

Kiém tra cc thong tin sau.

O Thiét bi dugc bat.

1 Ban c6 thé truy cip Internet va may tinh hodc thiét bi mang khac trén cing mang tit cac thiét bi ma ban muén
két n6i v6i may in.

Néu van chua két n6i dugc may in va céc thiét bi mang ctia ban sau khi xac nhén thong tin & trén, hay tat b dinh
tuyén khong day. Dgi khoang 10 gidy va sau d6 bat 1én. Sau do, dat lai cai dat mang ctia ban bang cach tai xudng va
chay trinh cai dat ti trang web sau.

https://epson.sn > Thiét lap

Thong tin lién quan

= “Thuc hién cai dat dé két ndi véi may tinh” & trang 138

E-10

Gidi phap:

Kiém tra cc thong tin sau.

0 Cac thiét bi khdac trén mang dugc bat.

0 bia chi mang (dia chi IP, mit na mang con va c6ng két ndi mic dinh) chinh x4c néu ban da dit Lay dia chi IP

ctia may in thanh Thu cong.

bit lai dia chi mang néu céc dia chi nay khong chinh xac. Ban c6 thé kiém tra dia chi IP, méit na mang con va cng
mdc dinh ti phin Network Status trén bdo cdo két n6i mang.

Thong tin lién quan
= “Gén dia chi IP” & trang 44

E-11

Gidi phap:

Kiém tra cdc muc sau.

(O bia chi cdng vao mic dinh phai chinh xdc néu ban cai Thiét 1ap TCP/IP sang Thu cong.
O Thiét bi dugc cailam c6ng vao mic dinh da dugc bat hay chua.

ba cai dung dia chi c6ng vao mdc dinh hay chua. Ban c6 thé kiém tra dia chi c6ng vao mac dinh ti phan Network
Status trén bao cao két n6i mang.

Thong tin lién quan
= “Gén dia chi IP” & trang 44
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Chuan bi may in va thiét lap cac cai dat ban dau > Tao két néi mang va thiét Iap cac cai dat > Khic pt

E-12

Giai phap:
Kiém tra cc thong tin sau.
O Cac thiét bi khac trén mang dugc bat.

0 Céc dia chi mang (dia chi IP, mit na mang con va c6ng méc dinh) chinh xdc néu ban nhép cac dia chi nay tha
cong.

0 bia chi mang cta cic thiét bi khac (mat na mang con va c6ng mic dinh) giéng nhau.

0 Dia chi IP khong xung dot véi cac thiét bi khac.

Néu van khong két néi may in va thiét bi mang sau khi xac nhén thong tin & trén, hay thii cach sau.

0 Titbo dinh tuyén khong day. Dgi khoang 10 gidy va sau d6 bat lén.

0 Thuyc hién lai cai d4t mang bing trinh cai dit. Ban c6 thé chay ing dung nay ti trang web sau.
https://epson.sn > Thiét lap

0 Ban c6 thé dang ky nhiéu mat kh4u trén mét bo dinh tuyén khong day st dung loai bdo mat WEP. Néu nhiéu
mit khdu dugc ding ky, hay kiém tra xem mat khiu dugc ding ky dau tién dugc dit trén may in chua.

Thong tin lién quan
= “Gén dia chi [P” & trang 44
= “Thuc hién cai dit dé két ndi véi mdy tinh” & trang 138

E-13

Giai phap:

Kiém tra cic thong tin sau.

U Cac thiét bi mang nhu bd dinh tuyén khong day, bo hub va bd dinh tuyén da dugc bat hay chua.

1 Thiét lap TCP/IP cho thiét bi mang chua dugc thiét 1ap theo cach tht cong. (Néu Thiét 1ap TCP/IP ctia may in
dugc thuc hién ty dong, trong khi Thiét lap TCP/IP cho cac thiét bi mang khac dugc thuyc hién theo cach tha
cbng, thi mang ctia mdy in c6 thé khac v6i mang ctia cac thiét bi khéc.)

Néu cach nay van khong hiéu qua sau khi kiém tra thong tin & trén, hay thtt cach sau.

1 Tat bo dinh tuyén khong day. Dgi khoang 10 gidy va sau d6 bat 1én.

0 Dat cai dat mang trén mdy tinh trén cing mét mang v6i may in béng trinh cai dat. Ban c6 thé chay tng dung
nay ti trang web sau.

https://epson.sn > Thiét lap

U Ban c6 thé dang ky nhiéu mat kh4u trén mét b dinh tuyén khong day st dung loai bdo mat WEP. Néu nhiéu
mat khiu dugc ding ky, hay kiém tra xem mat khiu dugc ding ky dau tién dugc dit trén may in chua.

Thong tin lién quan

= “Gan dia chi IP” & trang 44
= “Thuc hién cai dit dé két ndi véi may tinh” & trang 138
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Théng bdo vé Méi truéng mang

Théng béao Giai phap

The Wi-Fi environment needs to be Sau khi di chuyén may in d&n gan hon véi bd dinh tuyén khéng day va loai bd
improved. Turn the wireless router off and moi vat can gilfa ching thi hay tat bo dinh tuyén khong day. Doi khoang 10
then turn it on. If the connection does not giay va sau dé bat lén. Néu thiét bj van khong két ndi, hay tham khao tai liéu
improve, see the documentation for the hudng dan kém theo bo dinh tuyén khéng day.

wireless router.

*No more devices can be connected. M4y tinh va céc thiét bi théng minh c6 thé két néi déng thai sé duoc két ndi
Disconnect one of the connected devices day du qua két néi Wi-Fi Direct (AP don gian). D& thém mot may tinh hodc
if you want to add another one. thiét bi thdng minh khac, hay ngat két n6i mot trong cac thiét bi da két noi

hodc két n6i véi mang kia truée.

Ban c6 thé xac nhan s6 lugng thiét bi khdng day c6 thé két néi déng thaoi va
s6 lugng thiét bi da két ndi bdng cach kiém tra t& trang thai mang hodc bang
diéu khién may in.

The same SSID as Wi-Fi Direct exists in the Trén bang diéu khién may in, hay vao man hinh Thiét 1ap Wi-Fi Direct va chon
environment. Change the Wi-Fi Direct SSID | menu dé thay déi cai dat. Ban c6 thé déi tén mang theo DIRECT-XX-. Nhap

if you cannot connect a smart device to the | trong pham vi 22 ky tu.

printer.

Thong tin lién quan

= “In tO tinh trang:” & trang 194

Chuan bi va thiét lap may in theo muc dich st dung

Thiét 1ap cac muc tuy chon cé san

Dé stt dung mot nguodn gidy tuy chon khi in tit mdy tinh, ban cin thiét lap cai dit trén trinh diéu khién mdy in.

Thiét 1ap cac muc tuy chon c6 san — Windows

Luu y:

Ddng nhdp vao mady tinh vdi vai tro la qudn tri vién.

1. Mo tab Cai dat tuy chon tu thudc tinh may in.
0 Windows 11

Nhip vao nut bat ddu, sau dé chon Tit ca ving dung > Cong cu Windows > Panel diéu khién > Xem thiét
bi va mady in trong Phan cling va 4m thanh. Nhip chu(t phai vao mdy in hodc nhin va gitt mdy in, chon
Thudc tinh may in, sau d6 nhip vao tab Cai dat tuy chon.

0 Windows 10/Windows Server 2022/Windows Server 2019/Windows Server 2016
Nhip vao nut bat ddu va sau d6 chon Hé thong Windows > Panel diéu khién > Xem thiét bj va may in
trong Phan ciing va 4m thanh. Nhép chudt phai vao mdy in hodc nhan va git may in, chon Thudc tinh
may in, sau d6 nhip vao tab Cai dit tuy chon.
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O Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Chon Ban lam viéc > Cai dit > Panel diéu khién > Xem thiét bi va may in trong Phan cting va 4m thanh.
Nhip chudt phai vao may in hodc nhén va gitt may in, chon Thudc tinh may in, sau d6 nhép vao tab Cai
dat tuay chon.

O Windows 7/Windows Server 2008 R2

Nhip vao nut bit dau va chon Panel diéu khién > Phin ciing va Am thanh > My quét va M4y quay, sau
d6 kiém tra xem may in c¢é dugc hién thi khong. Nhip chudt phai vao mdy in, chon Thudc tinh may in, sau
dé6 nhép vao tab Cai dit tuy chon.

O Windows Vista/Windows Server 2008

Nhép vao nit bit ddu, sau d6 chon Panel diéu khién > M4y in trong Phin ciing va Am thanh. Nhép chuot
phai vao mdy in, chon Thudc tinh, sau d6 nhip Cai dit tuy chon.

(J Windows XP/Windows Server 2003 R2/Windows Server 2003

Nhip vao nut bat ddu va chon Panel diéu khién > Mady in va Phan cting khic > May quét va May quay,
sau d6 kiém tra xem may in c6 dugc hién thi khong.

Chon Nhén tii may in, sau d6 nhdp Nhan.

Nhép vao D.y.

Thiét 1ap cac muc tuy chon cé san — Windows PostScript

Luu y:
Ddng nhdp vao mady tinh vdi vai tro la qudn tri vién.

1.

Mo tab Cai dat tuy chon tit thudc tinh may in.
0 Windows 11

Nhiép vao nut bat ddu, sau d6 chon Tit ca ting dung > Cong cu Windows > Panel diéu khién > Xem thiét
bi va may in trong Phan ciing va &m thanh. Nhé4p chu¢t phai vao mdy in ctia ban, hodc bdm va git mdy in
va sau d6 chon Thudc tinh may in. Trén tab Cai dit thiét bi.

O Windows 10//Windows Server 2022/Windows Server 2019/Windows Server 2016
Nhip vao nut bt ddu va sau d6 chon Hé thong Windows > Panel diéu khién > Xem thiét bj va may in
trong Phan ciing va &m thanh. Nhép chuét phai vao may in, hodc nhan va gitt may in, chon Thudc tinh
may in, sau d6 nhdp vao tab Cai dat thiét bi.

O Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Chon Ban lam viéc > Cai dit > Panel diéu khién > Xem thiét bi va mdy in trong Phan ciing va 4m thanh.
Nhiép chudt phai vao may in, hodc nhén va gi may in, chon Thudc tinh may in, sau dé nhép vao tab Cai
dat thiét bi.

O Windows 7/Windows Server 2008 R2
Nhép vao nit bit ddu va chon Panel diéu khién > Xem thiét bi va mdy in trong Phin cling vd Am thanh.
Nhap chudt phai vao may in va chon Thudc tinh may in, sau d6 nhép vao tab Cai dat thiét bi.

0 Windows Vista/Windows Server 2008

Nhép vao nut bit ddu va chon Panel diéu khién > Mdy in trong Phén cling va 4m thanh. Nhép chut phai
vao mdy in va chon Thudc tinh, sau d6 nhép vao tab Cai dat thiét bi.

J Windows XP/Windows Server 2003 R2/Windows Server 2003

Nhiép vao nut bat ddu va chon Panel diéu khién > Mdy in va Phan cting khac > Mdy in va Fax. Nhép
chuét phai vao may in va chon Thudc tinh, sau d6 nhép vao tab Cai dat thiét bi.
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2. Chon thiét bi tly chon trong cai dat Tuy chon c6 thé cai dat.

3. Nhip vao b.y.

Thiét 1ap cac muc tuy chon ¢6 san — Mac OS

1. Chon Tuy chon hé thdng tii menu Apple > May in va mady quét (hodc In va quét, In va fax), sau d6 chon may
in. Nhip vao Tiy chon & vat tu > Tuy chon (hodc Trinh diéu khién).

2. Thuc hién cai dit theo loai phu kién.

3. Nhip vao b.y.

Thiét lap cac muc tuy chon c6 san — Mac OSPostScript

1. Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau d6 chon may
in. Nhép vao Tuy chon & vét tu > Tuy chon (hodc Trinh diéu khién).

2. Thuc hién cai dit theo loai phu kién.

3. Nhip vao b.y.
Chuan bi gti email

Cau hinh may cha thu

bét mdy cha thu tii Web Config.
Kiém tra thong tin bén dudi trude khi thiét lap.
0 Mady in két ndi v6i mang c6 thé truy cdp may chu thu.
J Thong tin cai dat email ctia may tinh st dung cing may cht thu véi may in.
Luu y:
Khi ban st dung mdy chil thu trén Internet, hdy xdc nhdn thong tin cai ddt ti nha cung cdp hodc trang web.
1. Nhap dia chiIP ciia mdy in vao trinh duyét dé€ truy cap Web Config.
Nhap dia chi IP cia may in tii may tinh dugc két ndi véi cing mang v4i may in.
Ban c6 thé kiém tra dia chi IP clia may in tif menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhép méat khdu quan trj vién d€ dang nhép véi vai tré quan tri vién.

3. Chon theo tht ty sau.

Tab Network > Email Server > Basic

4. Nhap gid tri cho mdi muc.
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5. Chon OK.

Cai diat ma ban da chon hién thi.

Muc cai ddt mdy chi thu'tin

Muc

Cai dit va giai thich

Authentication Method

Chi dinh phuong thic xac thuc cho may in dé truy cap may chd thu.

Off Thiét lap khi may chd thu tin khéng can xac thuc.

SMTP AUTH Xac thuc trén may cht SMTP (may chu thu di) khi gti email.
May chd thu can hé trg xac thuc SMTP.

POP before SMTP Xac thuc trén may chd POP3 (mdy chi nhan thu) trudc khi
gui email. Khi ban chon muc nay, hay thiét lap may cha
POP3.

Authenticated Account

Né&u ban chon SMTP AUTH hodc POP before SMTP |am Authentication Method, hay nhap
tén tai khoan xac thuc tir 0 dén 255 ky tu trong ASCII (0x20-0x7E).

Khi ban chon SMTP AUTH, hay nhap tai khodn may ch(t SMTP. Khi ban chon POP before
SMTP, hdy nhap tai khodn may chd POP3.

Authenticated Password

Néu ban chon SMTP AUTH hodc POP before SMTP lam Authentication Method, hiay nhap
mat khau xac thuc tir 0 dén 20 ky tu trong ASCII (0x20-0x7E).

Khi ban chon SMTP AUTH, hdy nhap tai khoadn xac thuc cho may chi SMTP. Khi ban chon
POP before SMTP, hay nhap tai khodn xac thuc cho may chd POP3.

Sender's Email Address

Nhap dia chi email clia ngudi gti, chdng han nhu dia chi email clia ngudi quan tri hé théng.
Tuy chon nay dugc st dung khi xac thuc, vi vay hay nhap dia chi email hgp 1é da dugc dang
ky véi may chu thu.

Nhap tir 0 dén 255 ky tu trong ASCII (0x20-0x7E) ngoai trirddu : () < > []; ¥ Dau cham “"
khong thé la ky tu dau tién.

SMTP Server Address Nhap tir 0 dén 255 ky tu bang cach st dung A-Z, a-z, 0-9. - . Ban c6 thé st dung dinh dang
IPv4 hodc FQDN.
SMTP Server Port Number Nhap mot s6 tir 1 dén 65535.

Secure Connection

Chon phuang phap mé hoa cho giao tiép véi may chu thu.

None Né&u ban chon POP before SMTP trong Authentication
Method, két néi sé khong dugc ma hoa.

SSL/TLS Tinh ndng nay kha dung khi Authentication Method dugc
dat sang Off hodac SMTP AUTH. Théng tin lién lac dugc ma
hoéa ngay tu dau.

STARTTLS Tinh nang nay kha dung khi Authentication Method dugc
dat sang Off hodc SMTP AUTH. Giao tiép khong dugc ma
héa ngay tir dau, nhung tuy vao méi trudng mang ma giao
ti€p dugc ma hda hoac khéng bi thay déi.
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Muc Cai dat va giai thich

Certificate Validation Chiing nhan sé dugc xac thuc khi bat tinh nang nay. Ching toi dé xuat tuy chon nay dugc
dat thanh Enable. D€ thiét 1ap, ban can nhap CA Certificate vao may in.

Néu hién thi théng bao 16i cho biét chiing nhan khéng dang tin cay, hay xem phan sau day.
“Ngay va gio khéng chinh xac” & trang 171

“Can cap nhat chiing nhan goc” &trang 171

POP3 Server Address Néu ban chon POP before SMTP lam Authentication Method, hay nhap dia chi may cha
POP3 tlr 0 dén 255 ky tu bdng cach st dung A-Z, a-z, 0-9. - . Ban c6 thé st dung dinh dang
IPv4 hoac FQDN.

POP3 Server Port Number Né&u ban chon POP before SMTP lam Authentication Method, hay nhap mot sé tir 1 dén
65535.

Kiém tra két néi mdy chu thu

Ban c6 thé kiém tra két n6i v6i may chu thu bang cach thuc hién kiém tra két noi.

1. Nhép dia chi IP ctia mdy in vao trinh duyét va chay Web Config.

Nhép dia chi IP clia mdy in tti mdy tinh dugc két néi véi cing mang véi may in.
2. Nhap mat kh4u quan tri vién d€ dang nhap véi vai tro quan tri vién.

3. Chon theo tht tu sau.

Tab Network > Email Server > Connection Test

4. Chon Start.

Kiém tra két n6i v6i mdy chti thu dugc bat dau. Sau khi kiém tra, bdo cdo kiém tra hién thi.

Tham chiéu kiém tra két néi may cha thu

Thong bao Nguyén nhan
Connection test was successful. Thong bao nay xuat hién khi két néi véi may chu thanh cong.
SMTP server communication error. Thong bao nay xuat hién khi
Check the following. - Network " x
S e.c € foflowing. - Retwor 1 May in khéng dugc két n6i véi mang
ettings
O May chd SMTP khong hoat dong
0 K&t n6i mang bi ngat két néi trong khi lién lac
O Da nhan dugc di liéu chua hoan tat
POP3 server communication error. Thong bao nay xuat hién khi
Check the following. - Network . x
S e.c € foflowing. - etwor 1 May in khéng dugc két n6i véi mang
ettings

O May chl POP3 khéng hoat déng
0 K&t n6i mang bi ngat két néi trong khi lién lac

O Da nhan dugc di liéu chua hoan tat
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Thong bao

Nguyén nhan

An error occurred while connecting to
SMTP server. Check the followings. -
SMTP Server Address - DNS Server

Théng bao nay xuat hién khi
0 Két ndi véi may chi DNS khong thanh cong
3 Phan giai tén cho mdy chd SMTP khéng thanh cong

An error occurred while connecting to
POP3 server. Check the followings. -
POP3 Server Address - DNS Server

Thong bao nay xuat hién khi
0 Két noi véi may chi DNS khong thanh cong
QO Phan giai tén cho méy chd POP3 khong thanh céng

SMTP server authentication error.
Check the followings. - Authentication
Method - Authenticated Account -
Authenticated Password

Thong bdo nay xuat hién khi xac thuc may cht SMTP khong thanh cong.

POP3 server authentication error.
Check the followings. - Authentication
Method - Authenticated Account -
Authenticated Password

Thong bao nay xuat hién khi xac thuc may cht POP3 khéng thanh cong.

Unsupported communication method.
Check the followings. - SMTP Server
Address - SMTP Server Port Number

Théng bao nay xuat hién khi ban tim cach lién lac véi giao thiic khong dugc hd
tro.

Connection to SMTP server failed.
Change Secure Connection to None.

Thong bao nay xuat hién khi hién tugng khéng khép SMTP xay ra gilra may chi va
may khach hodc khi may chd khéng hoé trg két néi bao mat SMTP (két néi SSL).

Connection to SMTP server failed.
Change Secure Connection to SSL/TLS.

Théng bao nay xuat hién khi xay ra hién tugng khéng khap SMTP gilra may chi va
may khach hoac khi may cha yéu cau st dung két n6i SSL/TLS cho két n6i bao mat
SMTP.

Connection to SMTP server failed.
Change Secure Connection to
STARTTLS.

Thong bao nay xuat hién khi xay ra hién tugng khong khép SMTP gilra may chii va
may khach hoac khi may chi yéu cau st dung két néi STARTTLS cho két néi bao
mat SMTP.

The connection is untrusted. Check the
following. - Date and Time

Thong bao nay xuat hién khi cai dat ngay va gid cia may in khong chinh xac hodc
chiing chi da hét han.

The connection is untrusted. Check the
following. - CA Certificate

Thong bao nay xuat hién khi may in khéng cé chiing chi goc tuong ting v6i may
chtd hoac CA Certificate chua dugc nhap.

The connection is not secured.

Thong bao nay xuat hién khi chiing chi da nhan bi hong.

SMTP server authentication failed.
Change Authentication Method to
SMTP-AUTH.

Thong bao nay xuat hién khi xay ra phuong thic xac thuc khéng khép gilta may
chd va may khéach. May chi ho trg SMTP AUTH.

SMTP server authentication failed.
Change Authentication Method to
POP before SMTP.

Thong bao nay xuat hién khi xay ra phuong thic xac thuc khong khép gitta may
chli va may khach. May cha khéng hé trg SMTP AUTH.

Sender's Email Address is incorrect.
Change to the email address for your
email service.

Théng bao nay xuat hién khi dia chi email ctia ngudi guii dugc chi dinh sai.

Cannot access the printer until
processing is complete.

Thong bao nay xuat hién khi may in ban.
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Cac cai dat ban dau cho viécin

Thiét 1ap cdc cai dit in, chang han nhu c& gidy hodc 16i in.

SU dung cac chitc nang in

Bét dé st dung chiic nang in qua mang.

Dé€ sti dung mdy in trén mang, ban cin dat c6ng cho két ndi mang trén mdy tinh cling nhu két n6i mang ctia may
in.

Cac loai két néi may in
C6 hai phuong phap sau diy cho két n6i mang ctia may in.
J Két n6i ngang hang (in truc tiép)

1 Két n6i may chti/may khach (chia sé may in bing may chtt Windows)

Cai ddt két néi ngang hang

Day la két noi d€ két noi tryc ti€p mdy in trén mang va may tinh. Chi kiéu may c6 chiic ndng mang mdi c¢6 thé két
ndi.

Phuong thuc két néi:

Két noi tryc tiép may in v6i mang qua trung tam hodc diém truy cép.

Trinh diéu khién may in:

Cai dit trinh diéu khién mdy in trén tiing may tinh.

Khi st dung EpsonNet SetupManager, ban c6 thé cung cdp goi cai dit cta trinh diéu khién bao gobm cac cai dat
may in.

Tinh nang:

U Lénh in bat ddu ngay 14p tic vi lénh in dugc gui tryc tiép dén mdy in.

(0 Ban c6 thé in khi mdy in dang chay.

Cai ddt két néi mdy chi/mdy khdch
Day la két n6i ma may cha chia sé véi may in. D€ cAm két n6i khong di qua mdy chu, ban c6 thé tang cudng béo
mat.

Khi st dung USB, mdy in khong c6 chiic ndng mang cling c6 thé dugc chia sé.

Phuong thuc két néi:
Két n6i may in v6i mang théng qua bo chuyén mach LAN hodc diém truy cép.

Ban ciing c6 thé két néi tryc tiép mdy in v6i mdy chi bang cap USB.
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Trinh diéu khié€n may in:
Cai dit trinh diéu khién mdy in trén may chtt Windows tuy thudc vao hé diéu hanh ctua may khach.

Béng viéc truy cdp mdy chi Windows va lién két mdy in, trinh diéu khién mdy in dugc cai dit trén mdy khach va
c6 thé st dung.

Tinh nang:
U Quan ly mdy in va trinh diéu khién may in theo 16.

0 Tuy thudc vao thong s6 ki thuét ctia mdy chu, viéc bat dau 1énh in c6 thé mét thdi gian vi tat ca cac 1énh in déu
di qua may cht in.

1 Ban khong thé in khi may chtt Windows tat.

Cai dat in cho két ndi ngang hang

V6i két n6i ngang hang (in truc ti€p), mdy in va may khach c6 méi quan hé mot mot.

Trinh diéu khién mdy in phai dugc cai dat trén tling may khach.

In cai dat cho két ndi may chi/may khach

Bét dé cho phép in ti may in dugc két néi & dang két néi may chti/mdy khéch.
V6i két n6i may chu/may khach, hay thiét 14p mday chu in trudc, sau d6 chia sé may in trén mang.

Khi st dung cap USB d€ két ndi v6i may chu, ciing vay hay thiét 14p may cha in trudc, sau d6 chia sé may in trén
mang.

Thiét ldp cdc cdng mang

Tao hang dgi in d€ in qua mang trén may chu in stt dung TCP/IP tiéu chuén, va sau d6 thiét 14p c6ng mang.

Vi du nay la khi sti dung Windows Server 2012 R2.

1. Mg man hinh thiét bi va may in.
Man hinh nén > Cai dit > Bang diéu khién > Phan cting va Am thanh hoic Phan ciing > Thiét bi va May
in.

2. 'Thém may in.

Nhip vao Thém mady in va sau d6 chon Mdy in ma tdi mudn st dung khong dugc liét ké.

3. Thém may in cuc bd.

Chon Thém may in cuc by hodc mdy in mang bang cai dit tha cong va sau d6 nhip vao Tiép theo.
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4. Chon Tao cdng méi, chon Cong TCP/IP tiéu chudn lam Loai c6ng va sau d6 nhép vao Tiép theo.

@ s Add Printer

Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a printer.

(7) Use an existing port: LPTL: (Printer Port)

@ Create a new port:

Type of port: [StandardTCPﬂP Port v|

Mext | Cancel

5. Nhap dia chi IP cia may in va tén may in vao Tén may hodc dia chi IP hodc Tén may in hoic dia chi IP, sau
d6 nhédp vao Tiép theo.

Vi du:

O Tén mdy in: EPSONA1A2B3C
0 DPia chiIP: 192.0.2.111

Khong thay d6i Tén cdng.

Nhip vao Tiép tuc khi man hinh Kiém soat tai khoan ngudi dung dugc hién thi.

o
@ sy Add Printer
Type a printer hostname or IP address
Device type: TCP/IP Device
Hostname or IP address: JOCL00CI00C00
Port name: SO DOCCOOO
[¥] Query the printer and automatically select the driver to use
Mext ‘ Cancel

Luu y:

Néu ban chi dinh tén mady in trén mang & do cé dich vu phan gidi tén, dia chi IP sé dudc theo déi ngay cd khi dia chi IP
ctia mdy in da dugc thay ddi thong qua DHCP. Ban c¢6 thé xdc nhdn tén mdy in tit man hinh trang thdi mang trén bdng
diéu khién ctia mdy in hodc bang cdch in trang trang thdi mang.
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6. Dat trinh diéu khién mdy in.
(J Néu da cai dat trinh diéu khién mdy in:
Chon Nha san xuit va Mdy in. Nhip vao Tiép theo.
7. Thuc hién theo hudng dan trén man hinh.

Khi st dung mdy in trong két n6i may chti / may khach (chia sé mdy in thong qua may chtt Windows), hay thuc
hién cai dat chia sé sau day.

Ki€m tra cau hinh céng — Windows

Kiém tra xem cdng chinh xdc da dugc dit cho hang dgi in chua.

1. Mg man hinh thiét bi va may in.
Man hinh nén > Cai dit > Bang diéu khién > Phan cting va Am thanh hoic Phan ciing > Thiét bi va May
in.

2. M6 man hinh thudc tinh ctia may in.

Nhip chudt phai vao biéu tugng mdy in va sau d6 nhip vao Thudc tinh may in.
3. Nhép vao tab Cng, chon Cong TCP/IP tiéu chuén va sau d6 nhip vao Pinh ciu hinh cong.

4. Kiém tra ciu hinh c6ng.
0 Doi véi RAW
Kiém tra xem di chon Raw trong Giao thiic chua va sau d6 nhdp vao OK.
0 Déi véi LPR
Kiém tra xem di chon LPR trong Giao thiic chua. Nhap "PASSTHRU" trong Tén hang dgi ti Cai dat LPR.
Chon Bat tinh s6 byte LPR, va sau d6 nhip vao OK.

Chia sé mdy in (chi véi Windows)

Khi sti dung mdy in trong két néi may chu / may khach (chia sé may in thong qua mdy chtt Windows), hay thiét
l4p chia sé may in ti may cht in.

1. Chon Panel diéu khién > Xem thiét bj va mdy in trén mdy chu in.

2. Nhdp chuét phai vao biéu tugng may in (hang d¢i in) ma ban mudn chia sé, sau d6 nhap vao tab Thudc tinh
may in > Chia sé.

3. Chon Chia sé may in nay, sau d6 nhip Tén chia sé.

V6i Windows Server 2012, nhip vao Thay d6i tuy chon chia sé va sau d6 dit cdu hinh céc cai dit nay.

Cai ddt trinh diéu khién bé sung (Chi véi Windows)

Néu céac phién ban Windows cho mdy cha va may khach khac nhau, ban nén cai dit trinh diéu khién bg sung cho
may chu in.

1. Chon Panel di€u khién > Xem thiét bi va mdy in trén mdy chu in.
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2. Nhép chu¢t phai vao biéu tugng may in ma ban muén chia sé v6i may khach, sau d6 nhéip vao tab Thudc tinh
may in > Chia sé.
3. Nhip vao Trinh diéu khién b6 sung.

Vé6i Windows Server 2012, nhdp vao Change Sharing Options va sau d6 cau hinh cac cai ddt nay.
4. Chon cac phién ban Windows cho may khach va sau d6 nh4p vao OK.

5. Chon tép thong tin cho trinh diéu khién mdy in (*.inf) va sau do cai dit trinh diéu khién.

Su'dung mdy in chia sé — Windows

Quan tri vién can phai thong bdo cho may khdch vé tén may tinh dugc chi dinh cho may chi in va cach thém tén
vao may tinh ctia ho. Néu (cic) trinh diéu khién bd sung chua dugc dinh ciu hinh, hay thong bdo cho mdy khach
cach st dung Thiét bi va may in d€ thém mady in chia sé.

Néu (céc) trinh diéu khién b6 sung da dugc dinh cdu hinh trén mdy cha in, hay lam theo céc budc sau:
1. Chon tén dugc chi dinh cho may chu in trong Windows Explorer.

2. Nhiép dtp vao may in ma ban muén stt dung.

bat nguén giay
bat kich thudc va loai gidy can nap trong moi nguén gidy.

1. Nhap dia chi IP ciia mdy in vao trinh duyét dé truy cidp Web Config.
Nhap dia chi IP cia may in tli may tinh dugc két ndi véi cing mang v6i may in.
Ban c6 thé kiém tra dia chi IP clia mdy in tii menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat khdu quan tri vién dé€ dang nhép véi vai tré quan tri vién.

3. Chon theo thi tu sau.

Tab Print > Paper Source Settings

4. Dat tung muc.
Céc muc dugc hién thi c6 thé thay déi theo tinh hudng.
U Tén ngudn gidy
Hién thi tén nguon gidy dich, nhu Paper Tray, Cassette 1.
O Paper Size
Chon kich thuéc gidy ban muon thiét 14p tit menu tha xudng.
O Unit

Chon don vi kich thudc do ngudi dung dinh nghia. Ban c¢6 thé chon tlly chon nay khi User defined dugc
chon cho Paper Size.

67



Chuan bi may in va thiét 1ap cac cai dat ban dau > caccai dit ban dau cho viecin > Thiét 1ap Ii

0 Width
Chon d¢ dai chiéu ngang ctia kich thuéc do ngu6i dung dinh nghia.
Dai gid tri ban c6 thé nhap & day tuy thudc vao nguodn gidy, dugc chi bdo phia bén canh ctia Width.
Khi ban chon mm trong Unit, ban c6 thé nhip dén mét chit s6 thip phan.
Khi ban chon inch trong Unit, ban ¢6 thé nhép dén hai chii s6 thip phan.
O Height
Chon d¢ dai chiéu doc ctia kich thude do ngudi dung dinh nghia.
Dai gid tri ban c6 thé nhap & day tuy thudc vao nguodn gidy, dugc chi bdo phia bén canh cta Height.
Khi ban chon mm trong Unit, ban ¢ thé nhip dén mét chit s6 thip phan.
Khi ban chon inch trong Unit, ban c6 thé nhép dén hai chii s6 thap phan.
QO Paper Type

Chon kiéu gidy ban mu6n thiét 14p tit menu tha xudng.

Kiém tra cdc cai dit, sau dé nhip vao OK.

Thiét lap giao tiép

bit thoi gian chd ctia 1énh in hodc ngdn ngii in dugc gan cho tling giao tiép.

Muc nay dugc hién thi trén may in tuong thich PCL hodc PostScript.

1.

Nhap dia chi IP cia may in vao trinh duyét dé€ truy cap Web Config.
Nhap dia chi IP ctia may in tli may tinh dugc két ndi véi cing mang v6i may in.
Ban c6 thé kiém tra dia chi IP ctia mdy in tii menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
Nhap mat khiu quan tri vién d€ ding nhap véi vai tro quan tri vién.

Chon theo thu ty sau.

Tab Print > Interface Settings

Dat ting muc.
O Timeout Settings
bit thoi gian cho cta 1énh in dugc gtii truc tiép qua USB.
Ban c6 thé dat tu 5 dén 300 giay tinh theo gidy.
Khi ban khong muén thoi gian chg, hay nhéap 0.
O Printing Language
Chon ngdn ngii in cho tiing giao ti€p USB hodc giao tiép mang.
Khi ban chon Auto, ngdn ngii in dugc ty dong phat hién theo lénh in dang dugc gtii.

Kiém tra cdc cai dit, sau d6 nhdp vao OK.

Thiét 1ap 15i

Dit 161 hién thi cho thiét bi.
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Nhap dia chi IP cia may in vao trinh duyét dé€ truy cap Web Config.
Nhap dia chi IP ctia may in tii may tinh dugc két ndi véi cing mang v4i may in.
Ban c6 thé kiém tra dia chi IP ctia may in tif menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
Nhap mat khdu quan tri vién d€ ding nhap véi vai tro quan tri vién.

Chon theo thu tuy sau.

Tab Print > Error Settings

Dbat tling muc.

O Paper Size Notice
bit c6 hién thi 16i trén bang diéu khién hay khong khi kich thudc gidy ctua ngudn gidy dugc chi dinh khac
v6i kich thudce gidy ctia dii liéu in.

O Paper Type Notice
bat c6 hién thi 16i trén bang diéu khién hay khong khi loai gidy ctia ngudn gidy dugc chi dinh khac véi loai
gidly ctia dit liéu in.

O Auto Error Solver
bit c6 tu dong huy 16i hay khong néu khong cé thao tic nao trén bang diéu khién trong 5 gidy sau khi hién
thi 16i.

Kiém tra cdc cai dit, sau d6 nhip vao OK.

Cai datin da nang

bit khi ban in ti cac thiét bi bén ngoai ma khong st dung trinh diéu khién mdy in.

Mot s6 muc khong duge hién thi tuy thudc vao ngdn ngii in clia mdy in cta ban.

1.

Nhip dia chi IP cia may in vao trinh duyét dé€ truy cap Web Config.
Nhap dia chi IP cia may in tlii may tinh dugc két ndi véi cing mang v6i may in.
Ban c6 thé kiém tra dia chi IP ctia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
Nhap mat khdu quan tri vién d€ ding nhap véi vai trd quan tri vién.

Chon theo tht tu sau.

Tab Print > Universal Print Settings
bit tling muc.

Kiém tra cdc cai dit, sau d6 nhdp vao OK.
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Basic

Muc

Giai thich

Top Offset(-30.0-30.0mm)

Thiét lap vi tri chiéu doc clia gidy ma viéc in bat dau tai do.

Left Offset(-30.0-30.0mm)

Thiét lap vi tri chiéu ngang cda gidy ma viéc in bat dau tai do.

Top Offset in Back(-30.0-30.0mm)

Thiét lap vi tri chiéu doc cta gidy ma viéc in mat sau clia trang gidy bat dau tai do
& ché do in hai mat.

Left Offset in Back(-30.0-30.0mm)

Thiét lap vi tri chiéu ngang clia gidy ma viéc in mat sau clia trang gidy bat dau tai
do & ché do in hai mat.

Check Paper Width

Thiét 1ap c6 kiém tra chiéu rong clia gidy khéng khi in.

Skip Blank Page

Néu c6 trang trang trong dii liéu in, thiét lap khong in trang trang.

PDL Print Configuration

Ban c6 thé chon céc cai dit dé in PCL hodc PostScript.

Muc nay sé hién thi trén mdy in tuong thich PCL hodc PostScript.

Cai dt phé bién

Muc Giai thich
Paper Size Chon khé gidy ma ban mudn in.
Paper Type Chon kiéu gidy ban sé in.
Orientation Chon hudng ban muén st dung dé in.
Quality Chon chét lugng in ban muén dung dé in.
Ink Save Mode Thiét lap xem c6 can in véi muc tiéu thy myc giam bét.
Print Order Chon @€ in tur trang dau dén cudi.

Number of Copies(1-999)

Chon s6 ban sao ban muén in.

Binding Margin

Chon vi tri két hgp.

Auto Paper Ejection

Chon xem c6 can tu dong ddy gidy ra khi hét gi& trong khi nhan Iénh in hay
khong.

2-Sided Printing

Thiét lap xem c6 can in 2 mat hay khong

PCL Menu

Muc

Giai thich

Font Source

Chon xem c6 can dung phéng chit dugc cai dat trén may in hay tai xuéng phéng
chir do.

Font Number

Chi dinh s6 phéng cht ban muén dung.
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Muc

Giai thich

Pitch(0.44-99.99¢pi)

Néu phéng chit can dung 1a phéng chit c6 thé mé rong va c6 dé cao c8 dinh, hay
chi dinh c& phong chii theo cao do.

Height(4.00-999.75pt)

Néu phéng chir can dung la phéng chit c6 thé mé réng va cé ty 18, hay chi dinh c&
phéng chii theo cac diém.

Symbol Set

Chon bd ky hiéu ctia phong chit ban muén dung.

Form(5-128lines)

Chi dinh s6 dong trén méi trang.

CR Function

Chon thao tac cho ma CR (tré lai).

LF Function

Chon thao tac cho ma LF (dong mdi), ma FF (trang mé&i).

Paper Source Assign

Chi dinh gan khay nap gidy cho lénh nap giay PCL.

PS Menu

Muc

Giai thich

Error Sheet

Thiét lap xem c6 can in t& béo 16i khi xay ra 16i in PS3 hay khéng.

Coloration Cai dat in mau hoac in don sac.

Ban chi c6 thé chon in don sdc cho may in nay.
Binary Thiét lap xem c6 chap nhan di liéu nhi phan hay khéng.
PDF Page Size Cai khé gidy dé in dinh dang PDF.

Thiét lap In da nang (Microsoft)

Ban c6 thé thiét 1ap d€ may in st dung In da nang. D€ stt dung chiic nang nay, ban can phai stt dung dich vu
Microsoft 365 va Azure Active Directory.

1.

Nhip dia chi IP cia may in vao trinh duyét dé€ truy cap Web Config.
Nhap dia chi IP cia may in tlii may tinh dugc két ndi véi cing mang v6i may in.
Ban c6 thé kiém tra dia chi IP ctia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN cé day/Wi-Fi
Nhap mat khdu quan tri vién d€ ding nhap véi vai tro quan tri vién.

Chon theo th ty sau.

Tab Network > Universal Print
Nhiép vao Register.
DPoc thong bao dugc hién thi, sau d6 nhip vao lién két.

Lam theo huéng dan trén man hinh dé€ ddng ky mdy in.

Néu trang thai dang ky hién thi Registered trén man hinh Web Config sau khi dang ky, thi qud trinh thiét 1ap
da hoan thanh.
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Luu y:
Dé biét chi tiét vé cdch sit dung Azure Active Directory, chdang han nhu cdch sit dung In da ndng, hdy xem trang web
cuia Microsoft.

Thiét 1ap AirPrint

bit khi stt dung in AirPrint.

Truy cap Web Config va chon tab Network > AirPrint Setup.

Muc Giai thich
Bonjour Service Name Nhap tén dich vu Bonjour trong khodng tir 1 dén 41 ky tu ASCII (0x20-0x7E).
Bonjour Location Nhap théng tin vi tri, chdng han nhu vi tri cia may in trong pham vi 127 byte tr&

xuéng bang Unicode (UTF-8).

Geolocation Nhap thong tin vi tri cia mdy in. Muc nhap nay la tuy chon.
Latitude and Longitude (WGS84) Nhap cac gid tri theo méc do ludng WGS-84, phan tach vi dé va kinh d6 bang dau
phéy.

Ban c6 thé nhap -90 dén +90 cho gia tri vi d, va -180 dén +180 cho gia tri kinh do.
Ban c6 thé nhap dén sau chir s6 sau dau phay thap phan va ban c6 thé bé qua "+

Top Priority Protocol Chon giao thuc uu tién hang dau gidra IPP va Céng 9100.

Wide-Area Bonjour Dat ¢6 st dung Bonjour Dién rong hay khéng. Néu ban st dung, may in phai dugc
dang ky trén may ch DNS dé c6 thé tim kiém may in qua phan khdc mang.

iBeacon Transmission Chon bat hodc tat chiic nang truyén iBeacon. Khi da bat, ban c6 thé tim kiém may
in tur cac thiét bi hé trg iBeacon.

Require PIN Code when using IPP Chon ¢6 yéu cau ma PIN hay khong khi st dung chiic nang in IPP. Néu ban chon
printing Yes, cac [énh in IPP khéng c6 ma PIN sé khéng dugc luu trong may in.
Enable AirPrint IPP, Bonjour, AirPrint bat va IPP dugc thiét lap chi vai giao ti€p bao mat.

Cac van dé khi thuc hién cai dat

Ggi y gidi quyét su c6

O Kiém tra thong bao 16i

Khi xay ra su ¢, trudc tién hay kiém tra xem c6 bat ky thong bdo nao khong trén bang diéu khién ctia mdy in
hodc man hinh ctia trinh diéu khién. Néu ban thiét 14p thong béo qua email khi xay ra su kién, ban c6 thé tim
hiéu nhanh trang théi.

J Bdo cao két n6i mang
Chén doan trang thdi mang va mdy in, sau d¢ in két qua.
Ban c6 thé tim 16i chdn dodn tii phia bén may in.

0 Kiém tra trang thai truyén tin

Kiém tra trang thai truyén tin ctia mdy tinh may cht hodc mdy tinh may khach béng nhiing lénh nhu ping va
ipconfig.
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Chuan bi may in va thiét lap cac cai dat ban dau > cacvan dé khi thuc hien cai dit > Goiy giai quyét

U Kiém tra két noi
Dé kiém tra két noi gitia may in va mdy cha thu, hay thuc hién kiém tra két ndéi tit mdy in. Ngoai ra, kiém tra
két ndi tit may tinh mdy khach dén mdy cht d€ kiém tra trang thdi truyén tin.

1 Khdi tao cai dat

Néu cai dat va trang théi truyén tin khong cé vén dé, vin dé€ c6 thé dugc gidi quyét bang cach tit hoac khoi tao
cai ddt mang clia may in, va sau d6 cai dat lai.

Khéng thé truy cap Web Config

| Dia chiIP khong dugc gan cho may in.
Giai phap
bia chi IP hop 1é ¢6 thé khong dugc gan cho mdy in. Cau hinh dia chi IP bang bang diéu khién ctia may
in. Ban c6 thé xac nhén thong tin cai dit hién tai bang bang trang thai mang hodc tii bang diéu khién ctia
mdy in.
| Phién ban TLS khéng dugc hé tro
Giai phap
Ban cén giao tiép bang TLS phién ban 1.2 hodc méi hon.
TLS phién ban 1.0 hodc 1.1 da bi v6 hiéu hoa luc ban dau.
Néu ban muén giao tiép bang TLS phién ban 1.0 hodc 1.1, trudc tién truy cdp Web Config tii thiét bi c6
thé giao ti€p bang TLS phién ban 1.2 hodc mdéi hon, sau d6 kich hoat TLS phién ban 1.0 hoac 1.1.

= “C4u hinh cai dat SSL/TLS co ban” & trang 253

J Trinh duyét web khéng hé trg D6 manh ma héa cho SSL/TLS.
Giai phap
SSL/TLS c6 Encryption Strength. Ban c6 thé mé Web Config bang trinh duyét web ho trg ma héa hang
loat nhu dugc chi ra dudi dy. Kiém tra xem ban c6 dang st dung trinh duyét dugc ho trg khong.
O 80 bit: AES256/AES128/3DES
O 112 bit: AES256/AES128/3DES
(1 128 bit: AES256/AES128
0 192 bit: AES256
O 256 bit: AES256

| CA-signed Certificate da hét han.
Giai phap
Néu c6 vin dé€ v6i ngay hét han ctia chiing chi, "Chung chi da hét han" dugc hién thi khi két n6i véi Web

Config biang giao thtic truyén tin SSL/TLS (https). Néu thong bao xudt hién trudc ngay hét han, hay dam
bdo rang ban ciu hinh ngay ctia mdy in chinh xac.
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| Tén chung ctia chiing chi va may in khong khép véi nhau.
Giai phap
Néu tén chung ctia chiing chi va may in khong khép véi nhau, thong bdo "Tén ctia chiing chi bao mét

khong khép--" dugce hién thij khi truy cdp C4u hinh web bang giao tiép SSL/TLS (https). Diéu nay xay ra
vi cac dia chiIP sau khong khép véi nhau.

O Dia chi IP ctia may in da nhap vao tén chung d€ tao Self-signed Certificate hodc CSR
O Dia chi IP d4 nh4p vao trinh duyét web khi chay Web Config

Vi Self-signed Certificate, hay c4p nhét chiing chi.
V6i CA-signed Certificate, hay 14y lai chiing chi cho may in.

| Cai dat may chi proxy cta dia chi cuc bé khong dugc dat thanh trinh duyét web.
Giai phap
Khi may in dugc thiét lap st dung may ch proxy, hay cdu hinh trinh duyét web khong két néi véi dia chi
cuc bd qua may cha proxy.
0 Windows:

Chon Panel Diéu khién > Mang va Internet > Tuy chon Internet > Két néi > Cai dit LAN > May
chu proxy, sau d6 ciu hinh khong stt dung mdy chti proxy cho LAN (dia chi cuc b9).

0 Mac OS:
Chon Tuy chon hé thng > Mang > Néing cao > Proxies, sau d6 ding ky dia chi cuc bo cho B6 qua
cai dit proxy cho cac may chu va mién nay.
Vi du:
192.168.1.*: bia chi cuc b 192.168.1. XXX, mdt na mang con 255.255.255.0
192.168.*.*: bia chi cuc by 192.168 XXX. XXX, mit na mang con 255.255.0.0
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Nap glé'y > Cai dat khé gidy va loai gidy

Than trong khi x@ ly giay

J Hay doc t¢ huéng dan di cung véi gidy.
[ Dé c6 ban in chit lugng cao véi gidy Epson chinh hang, hay st dung gidly trong méi trudng néu trén céc trang
di kém gidy.

0 Vudt va can thing mép cta gidy trudc khi nap vao. Khong vudt hodc udn gidy énh. Lam nhu vay c6 thé lam
hong mat c6 thé in dugc.

Yol

0 Néu gidy bi cong hodc gép, hay lam phéng hodc udn nhe theo chiéu ngugc lai trudc khi nap vao. In trén gidy bi
cong hodc gip c6 thé gy ra su cd nap gidly va d€ lai vét ban trén ban in.

AN

1 Céc vén dé vé nap gidy c6 thé xay ra thuong xuyén do6i véi in 2 mat thi cong khi in trén mot mét cta gidy da
in san. Gidm s6 lugng t& gidy xudng con mdt ntia hodc it hon hodc nap mot t& gidy mdi lan in néu ket gidy van
tiép tuc xay ra.

O Vudt va can thing mép ctia phong bi trudc khi nap vao. Khi phong bi xép chong bi phong 1én do khong khi, 4n
chung xudng dé lam phang trudc khi nap vao.

@:&g

Thong tin lién quan
= “Céc loai gidy sén ¢4 va cdc kha nang” & trang 175

= “Cac loai gidy khong kha dung” & trang 178

Cai dat kho giay va loai giay

bam bao ban da dang ky khé gidy va loai gidy trén man hinh hién thi khi ban nap gidy. May in sé thong bao cho
ban khi c6 su khac biét gitia thong tin viia ddng ky va cai dit in. Diéu nay giup ban khong lang phi gidy va muic
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Nap glé'y > Cai dat khé gidy va loai gidy > Danh sach loai gidy

béang cach ddm bao rang ban khong in trén kich thudc gidly sai hodc in bing chét lugng in kém do st dung céc cai
dat khong khép véi loai gidy.

@ -

Select the size and type of the loaded

paper.
Paper Size
A4
'Paper“ T}pe
Plain paper

N

Néu kich thudce va loai gifly dugc hién thi khac véi gidy da nap, hay chon muc ban muén thay déi. Néu cai dit
khép véi gidy da nap, hay dong man hinh.
Dé chon mot muc, hiy sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.

Luu y:
Néu ban khéng mudn hién thi man hinh cai ddt gidy mét cdch ty dong khi nap gidy, hay chon cdc menu trén man hinh
chinh nhy mé td bén dudi.

Cai dgt > Cai ddt mdy in > Cai ddt mdy in > Cai ddt ngudn gidy > Ty dong hién thi thiét ldp gidy > Tat
Thong tin lién quan

= “Ty dong hién thi thiét lap gidy:” & trang 189

Danh sach loai gidy

Dé c6 dugc két qua in t8i uu, hay chon loai gidy pht hgp véi gidy.

Tén phuong tién

Loai phuong tién

Bang diéu khién

Trinh diéu khién
may in, Thiét bi
thong minh*

Trinh diéu khién
may in PostScript

Trinh diéu khién may in
da nang Epson

Epson Bright White Gidy thudng Gidy thudng Plain Plain
Ink Jet Paper

Epson Business

Paper

Epson Matte Paper- Gidy mo Epson Matte Epson Matte -

Heavyweight

Epson Double-Sided
Matte Paper

Epson Photo Quality
Ink Jet Paper

Gidy anh in phun

Epson Photo Quality
Ink Jet

Epson Photo Quality
Ink Jet

77




Nap glé'y > Nap nhiéu loai gidy > Nap gidy duc 16 san

Tén phuong tién

Loai phuong tién

Bang diéu khién

Trinh diéu khién
may in, Thiét bi

Trinh diéu khién
may in PostScript

Trinh diéu khién may in
da nang Epson

thong minh*

Gidy day Gidy day1 Gidy day1 Thick1 Gidy day1
(91 dén 160 g/m?)
Gidy day Gidy day2 Giay day2 Thick2 Giay day2

(161 dén 256 g/m?)

* Véi thiét bi thong minh, c6 thé chon cac ki€u phuang tién nay khi in bang Epson Smart Panel.

Nap giay

Ban c6 thé nap gidy hodc phong bi bang cach tham khao céc hinh anh dong dugc hién thi trén man hinh LCD ctia
mady in.

Chon 9, sau d6 chon Cach lam... > Nap gidy.

& ¢ i== %(0]

= 5:‘&:? Z.U.}

Print From
Internal
Memory

Maintenance Settings

Chon loai gifly va ngudn gidy ban mudn st dung dé hién thi hinh dong.

Chon Két thuc d€ déng man hinh anh dong.

Nap nhiéu loai gidy

Nap gidy duc 6 san

Nap mot t¢ gidy duc 16 sin vao khay gidy.
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Kich thudc gidy: A4, B5, A5, A6, Letter, Legal

4 )

00000000

000000000000
000000000000

’ ’ 000000000000

O Diéu chinh vi tri in cta tép ctia ban dé tranh in 1én cac 16.

O In 2 mat ty dong hién khong kha dung cho gidy duc 16 sin.

Thong tin lién quan
= “Cac loai gidy sin c6 va cdc kha ning” & trang 175

= “Céc loai gidy khong kha dung” & trang 178

Nap giay dai

Nap gidy dai vao khay gidy bang cach cho phép canh trudc ctia gidy cudn lai. Chon Do ngudi ding chon la cai dat
kich thudc gidy.

0 Dam bao rang ddu cudi cua gidy dugc cat vuong goc. Puong cat bi chéo di c6 thé gay ra vin dé nap gidy.

U Gidy dai khong gitt dugc trong khay dau ra. Hay chuén bi moét céi hop hay do6 tuong tu dé ddm bao ring gidy
khong roi ra san nha.

0 Khéng cham vao gidy dang dugc nap nao hodc ddy ra. Lam nhu vy c6 thé gay thuong tich cho tay ban hodc
khién cho chit lugng in giam di.

Thong tin lién quan

= “Cac loai gidy sin c6 va cdc kha ning” & trang 175

= “Céc loai gidy khong kha dung” & trang 178
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In > Intailieu > Intirmay tinh — Windows

In tai liéu

In tu may tinh — Windows

Néu ban khong thé thay d6i mot s6 thiét 1ap trinh diéu khién mdy in, chiing c6 thé da bi han ché béi quén tri vién.
Hay lién hé v6i quén tri vién mdy in cta ban dé€ dugc trg giup.

In bang cac cai dat dé dang

Luu y:
Cdc thao tdc c6 thé khdc nhau tity thudc vao iing dung. Xem trg gitip ciia ting dung dé biét chi tiét.

1. Nap gidy vao may in.

“Nap gidy” 6 trang 78
2. Mo tép ban muén in.
3. Chon In hodc Thiét lap in tii menu Tép.

4. Chon mdy in cta ban.
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In > Intailieu > Inti may tinh — Windows

5.  Chon Tuy chon hoédc Thudc tinh d€ truy cép ctia s6 trinh diéu khién mdy in.

= EPSON )X Series Printing Preferences X
Main  More Options  Maintenance
Printing Presets Paper Source Auto Select ~
Add/Remove Presets... Document Size | A4 210 x 297 mm v
E] Document - Fast
:1 Document - Standard Quality Orientation (®) Portrait (O Landscape
f_", Document - High Quality
Document - 2-Sided Paper Type Auto Select (Plain paper) v
Document - 2-Up
Document - 2-Sided with 2-Up Quality Standard ~
2-Sided Printing | Off E
Settings. .. Print Density...
— Multi-Page Off v Layout Order...
— - o
._I Copies 1 = Collate
— ] e [~1Reverse Order
MR E
Quiet Mode Off V
Show Settings |:| Print Preview
[ 30b Arranger Lite
Restore Defaults Ink Levels
G ] [

6. Thay ddi cai dét khi can thiét.

Xem tuy chon menu cho trinh diéu khién may in d€ biét chi tiét.

Luu y:
O Ban ciing c6 thé xem trg givip truc tuyén dé biét gidi thich cho tiing muc cai dat. Nhdp chudt phdi vao muc hién thi
T.gip.

Q Khi chon Xem trudc in, ban c6 thé xem bdn xem trudc ciia tai liéu trudc khi in.
7. Nhép vao OK d€ dong ctia s6 trinh diéu khién may in.

8. Nhip vao In.

Luu y:

QO Khi ban chon Xem truéc in, ctia s0 xem trudc sé hién thi. D€ thay ddi cai dat, nhdp vao Hity va sau dé lap lai quy
trinh tif buédc 3.

O Néu ban mudn hiy in, trén mdy tinh, nhdp chudt phdi vao mdy in trong Thiét bi va mdy in, Mdy in, hodc trong
May in va fax. Nhdp vao Xem noi dung dang in, nhdp chudt phdi vao Iénh ban mudn hity, sau dé chon Huy. Tuy
nhién, ban khong thé hity lénh in trén mdy tinh néu Iénh in nay da dugc giii hoan toan dén mdy in. Trong trudng
hop nay, hay hity cong viéc in bang cdch st dung bdng diéu khién mdy in.

Thoéng tin lién quan
= “Céc loai gidy sén ¢4 va cdc kha nang” & trang 175

= “Danh sach loai gidy” & trang 77

= “Tuy chon menu cho trinh diéu khién in” & trang 83
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Tuy chon menu cho trinh diéu khién in
Mg ctia s8 in trong mot Ging dung, chon mady in, sau d6 truy cip cta s8 trinh diéu khién in.

Luu y:
Cdc menu thay doi tiy theo tity chon ban da chon.

Tab Chinh

Gia tri in cai san:
Thém/x6a gia tri cai san:
Ban c6 thé thém hodc xda cai dit sdn cla riéng minh cho cac cai dit in thuong dugc stt dung. Chon
cai dat sin ma ban muon st dung tit danh sach.

Hién cai dat/An cai dat:
Hién thi danh sdch cdc muc hién dugc dit trén tab Chinh va Tay chon khéc. Ban c6 thé hién thi
hodc 4n man hinh danh sach cai dit hién tai.

Phuc héi mac dinh:
Tra tat ca cai dat vé gia tri mdc dinh ban dau. Cac cai dit trén tab Tuy chon khac ciing dugc dit lai vé
gid tri mdc dinh.

Muc muc:

Hién thi miic myc x4p xi.

Nguon gidy:
Chon nguon gidy ma gidy sé dugc nap. Chon Chon tu dong dé tu ddng chon nguén gidy da chon
trong cai ddt in trén may in.

Cé tai liéu:
Chon khé gidy ma ban muén in. Néu ban chon Do ngudi dung chon, nhap chiéu rong va chiéu cao
cuia gidy, sau d6 dang ky kich thude.

Pinh hudng:

Chon huéng ban muén st dung d€ in.
Loai gidy:
Chon kiéu gidy ban sé in.

Cluong:

Chon chit lugng in ban mudn st dung dé€ in. C6 sén cac cai dat tuy theo loai gidy ban chon. Chon
Cao cho phép in chit lugng cao hon nhung t6¢ d in c6 thé chdm hon.

In 2 mat:

Cho phép ban thuc hién in 2 mat.

Settings:

Ban c6 thé chi dinh mép lién két va 1€ lién két. Khi in cac tai liéu nhiéu trang, ban cé thé chon
in bat dau tit mat trudc hodc mat sau clia trang.
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In > Intailieu > Intirmay tinh — Windows

Mat d6 in:
Chon loai tai liéu d€ diéu chinh mat d6 in. Néu mat d6 in phu hgp dugc chon, ban c6 thé ngin
hinh énh lan sang ca mét trdi. Chon Do ngudi dung chon dé€ diéu chinh mét d¢ in tht cong.
Nhiéu trang:

Cho phép ban in nhiéu trang trén mot t& hodc in ap phich. Nhép vao thi tu sip xép d€ chi dinh tha
ty in trang.

S6 ban:
Chon s8 ban sao ban muén in.

K.tra t.tu:

In tailiéu nhiéu trang dugc chia bo theo thit tu va sap x€p thanh bé.

Thu tu nguoc:
Cho phép ban in tui trang cudi cling dé€ cac trang dugc xép chong 1én nhau theo dung thii ty
sau khi in.
C.doimlang:

Giam tiéng 6n ctia mdy in. Tuy nhién, bat ché d¢ nay c6 thé€lam giam t6c d¢ in.

Xem trudc in:

Hién thi ché d6 xem trudc tai liéu trudc khi in.

Job Arranger Lite:

Job Arranger Lite cho phép ban két hgp mot vai tép do cac ting dung khac nhau tao ra va in ching
trong mot 1énh in duy nhat.

Tab Tuy chon khac

Gia tri in cai san:
Thém/x6a gia tri cai san:
Ban c6 thé thém hodc xda cai dit sdn cta riéng minh cho cac cai dit in thuong dugc stt dung. Chon
caj dat sain ma ban muon st dung tit danh sach.

Hién cai dat/An cai dat:
Hién thi danh sdch cdc muc hién dugc dit trén tab Chinh va Tay chon khéc. Ban c6 thé hién thi
hodc 4n man hinh danh sich cai dat hién tai.

Phuc héi mac dinh:
Tra tat ca cai dat vé gia tri mdc dinh ban dau. Cac cai dit trén tab Chinh ciing dugc dat lai vé gia tri
mic dinh.

Cé tai liéu:

Chon khd gidy ma ban mudn in.
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Gidy ra:
Chon khd gidy ma ban mudn in. Néu C& tai liéu khac véi Gidy ra, Thu nho/p.to tai liéu dugc chon
tu dong. Ban khong phai chon tinh ning khi in ma khong lam gidm hodc mé rong kich thudc ctia
mot tai liéu.

Thu nho/p.to tai liéu:
Cho phép ban giam hodc ting kich thudc tai liéu.

Khép véi trang:
Tu dong gidm hodc phdng to tai liéu d€ viia véi khé gidy da chon trong Gidy ra.

Thu-phéng vé:

In v6i phan trdm cu thé.
Gilra:

In hinh anh & gitia gidy.

H.chinh tdng mau:

Tu dong:

Ty dong diéu chinh sic mau cta hinh anh.

Tuy bién:
Cho phép ban thuc hién chinh stia sic mau tht cong. Nhdp vao Nang cao dé c6 cai dit nang
cao.

Tuy chon hinh:
Bat tliy chon chdt lugng in nhu Chd trong vin ban. Ban ciing ¢6 thé lam day cac dudng manh
dé ching hién thj trén ban in ra.
Tinh nang dau mao:

Cho phép ban thuc hién cai dit cho tit ca cdc hinh mau, hinh chim, hodc d4u trang va chén trang
chong sao chup.

Thém/xda:
Cho phép ban thém hodc x6a mau chdng sao chup hodc hinh mé ban muén st dung.

Cai dat:
Cho phép ban dit phuong thic in cho mau chéng sao chup hodc hinh ma.

Dau trang/cudi trang:
Ban c6 thé in thong tin nhu tén ngudi dung va ngay in trong phan ddu dé hodc chan trang. Sau
do, ban co thé dit phong chii, kich thudce hodc kiéu.

Cong viéc bi mat:

Tai liéu bi mét dugc bao vé bing mét khiu khi in. Néu ban st dung tinh nang nay, di liéu in dugc
luu trii trong mdy in va chi c6 thé dugc in sau khi da nhap mat khdu bdng bang diéu khién cta méy
in. Nhdp vao Settings dé thay ddi cai dit.
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Cai dat bé sung:

Xoay 180
Xoay céc trang 180 d¢ trudc khi in. Chon muc nay khi in trén gidy ching han nhu phong bi
dugc nap theo hudng c6 dinh trong mady in.

In hai chiéu:

In khi d4u in di chuyén theo cé hai chiéu. T6c d6 in nhanh hon, nhung chit lugng c6 thé giam.

Hinh p.chiéu:

Dbao ngugc hinh dnh dé in hinh anh nhu xudt hién trong guong.

Tab Bao duéng

Kiém tra kim phun dau in:

In mau kiém tra kim phun d€ xem kim phun ctia d4u in ¢4 bi tic khong.

Lam sach dau in:
Lam sach kim phun bi tic trong ddu in. Vi tinh ndng nay st dung mot it muc, nén chi vé sinh d4u in
néu voi kim phun bj tic. In mau kiém tra kim phun va sau d6 chon Vé sinh.

Job Arranger Lite:

Mo ctia s6 Job Arranger Lite. Tai ddy ban ¢ thé m& va chinh stia di liéu da luu.

EPSON Status Monitor 3:
Mo ctia s6 EPSON Status Monitor 3. Tai ddy, ban c6 thé xac nhan trang thdi clia may in va vat tu tiéu
hao.

Uu tién giam sat:
Cho phép ban thuc hién cai dit cho cdc muc trén ctia s§ EPSON Status Monitor 3.

Cai dat m& rong:
Cho phép ban thyc hién nhiéu cai dit khac nhau. Nhdp chudt phai vao méi muc dé€ xem T.gitp dé
biét thém chi tiét.

Chuéi in:

Hién thi cac 1énh dang ch¢ in. Ban c6 thé kiém tra, tam diing hodc tiép tuc cac 1énh in.

May in va thong tin tuy chon:
Ban c6 thé dang ky tai khoan ngudi dung. Néu kiém sodt truy cap dugc dit trén mdy in, ban phai
dang ky tai khoan ctia ban.

Ngon ngr:
Thay d6i ngdn ngti dugc stt dung trén ctia s6 trinh diéu khién may in. D€ 4p dung céc cai ddt nay,
doéng trinh diéu khién may in va sau d6 mé lai.

Cap nhat phan mém:

Bat dau EPSON Software Updater d€ kiém tra phién ban ting dung méi nhét trén Internet.

86



In > Intailieu > Intirmay tinh — Windows

HO trg ky thuat:

Néu hudng dan dugc cai dét trén may tinh, huéng dan sé dugc hién thi. Néu huéng dan chua dugc
cai dat, ban c6 thé két noi voi trang web Epson dé€ xem hudng din va hé trg ky thuat cé san.

Thém cai dat san dé in dé dang

Néu ban tao thiét 14p sin cta riéng ban cho cac thiét lap in dugc st dung thudng xuyén trén trinh diéu khién may
in, ban c6 thé in dé dang bang cach chon thiét lap san tit danh sach.

s
...

1. Trén tab Chinh hodc Tuy chon khac cta trinh diéu khién may in, ddt tiing muc (nhu C& tai liéu va Loai
gidy).

2. Nhdp vao Thém/xoa gia tri cai san trong Gia tri in cai san.

3. Nhép Tén va nhip nhéin xét néu cin.

4. Nhép vao Luu.
Luu y:
Dé xéa mot thiét lap sdn da thém vao, nhdp vao Thém/xda gid tri cai sdn, chon tén thiét 1dp sdn ma ban mudn xda ti
danh sdch va sau dé xéa thiét lap sdn.

“Tab Chinh” & trang 83
“Tab Tuy chon khac” & trang 84

5. Nhiép vao In.

Lan t6i khi ban mudn in bang cac cai ddt tuong ty, hay chon tén cai dit da dang ky tai Gia tri in cai san, va nhip
OK.

Thong tin lién quan
= “Nap gidy” & trang 78
= “In bing cdc cai dit dé dang” & trang 81

In 2 mat

Ban c6 thé sti dung hai cach sau d€ in trén ca hai mat gidy.

O In 2 mét ty dong
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O In 2 mét tht cong

Khi mdy in in xong mat dau, hay lat gidy qua dé in trén mat kia.

Luu y:
O Néu ban khong sti dung gidy thich hgp cho viéc in 2 mdt, chdt lugng in c6 thé suy gidm va cd thé xdy ra ket gidy.

“Gidy in 2 mat” 6 trang 177
O Tiy thudc vao gidy va dit liéu, muic ¢6 thé chdy qua mdt bén kia ciia gidy.

Q Ban khong thé thuc hién in 2 mdt thii cong tris khi EPSON Status Monitor 3 dang bdt. Néu EPSON Status Monitor
3 dang tdt, truy cdp cia s trinh diéu khién mdy in, nhdp vao Cai ddt mé rong trén tab Bdo dudng, sau dé chon Bdt
EPSON Status Monitor 3.

O Tuy nhién, in 2 mdt thii cong cé thé khong sii dung dugc khi mdy in dugc truy cdp qua mang hodc dugc ding lam mdy in
chia sé.
1. Trén tab Chinh cta trinh diéu khién may in, chon phuong thic In 2 mat.

2. Nhip vao Cai dat, thuc hién cac cai dit thich hgp, sau d6 nhip D.y.

3. Nhip vao Mat d9 in, dat cac cai dat thich hgp va sau d6 nhép D.y.
Khi dit Mat d6 in, ban c6 thé diéu chinh méat do in theo loai tai liéu.

Luu y:
Q Cai ddgt nay khong c6 sdn khi ban chon in 2 mdt thii cong.

O Qud trinh in c6 thé bi cham tity thudc vao sy két hgp cdc tity chon da chon cho Chon logi tai liéu trong ciia s6
Chinh mat dé in va cho C.lugng trén thé Chinh.
4. Dat cac muc khdc trén cac thé Chinh va Tuy chon khac theo yéu ciu va sau d6 nhidp D.y.
“Tab Chinh” & trang 83
“Tab Tuy chon khdc” & trang 84

5. Nhap vao In.

D61 v6i in 2 mat tha cong, khi mdt ddu in xong thi mot ctia s6 bat 1én sé hién thi trén may tinh. Thuc hién
theo hudng dan trén man hinh.

Thoéng tin lién quan

= “Céc loai gidy sén ¢4 va cdc kha nang” & trang 175
= “Nap gidy” 6 trang 78

= “In bing cdc cai dat dé dang” & trang 81
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In s6 nhé

Ban ciing ¢6 thé in s6 nho c6 thé dugc tao ra bang sap xép lai cac trang va gip ban in.

wor| (21 L
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Luu y:
O Néu ban khong sti dung gidy thich hgp cho viéc in 2 mdt, chdt lugng in c6 thé suy gidm va cé thé xdy ra ket gidy.

“Gidy in 2 mgt” & trang 177
Q Tiy thudc vao gidy va dit liéu, muic c6 thé chdy qua mdt bén kia cia gidy.

O Ban khong thé thuc hién in 2 mdt thii cong tris khi EPSON Status Monitor 3 dang bdt. Néu EPSON Status Monitor
3 dang tdt, truy cdp ctia s trinh diéu khién mdy in, nhdp vao Cai ddt mé rong trén tab Bdo dudng, sau dé chon Bdt
EPSON Status Monitor 3.

Q Tuy nhién, in 2 mdt thii cong cé thé khong st dung dugc khi mdy in dugc truy cdp qua mang hodc dvgc ding lam mdy in

chia sé.

1. Trén thé Chinh cta trinh diéu khién mdy in, chon loai déng sich theo canh dai ma ban mudn st dung tai In 2
mat.
2. Nhiép vao Cai dit, chon Sach nhd, sau d6 chon Lién két giiia hodc Lién két canh.

O Lién két gitia: st dung phuong phap nay khi in mot s6 lugng nho céc trang c6 thé xép chong 1én nhau va dé
dang gap doi lai.

J Lién két canh. St dung phuong phap nay khi in mét t& (bén trang) cling mot lic, gdp mdi t& mot niia, sau
dé6 dit chung lai v6i nhau trong mot tap.
3. Nhip vao OK.
4. Khiin dii liéu c6 nhiéu anh va hinh anh, nhap vao Mat d9 in, sau do6 thuc hién céc cai dit thich hop, r6i nhian
b.y.
Khi dit Mat d9 in, ban c6 thé diéu chinh mat d¢ in theo loai tai liéu.

Luu y:
Qud trinh in c6 the bi chdm tity thudc vao su két hgp cdc tity chon da chon cho Chon logi tai liéu trong ctia s6 Chinh
mdt d¢ in va cho C.lugng trén thé Chinh.

5. Dat cac muc khéc trén cac thé Chinh va Tay chon khac theo yéu ciu va sau d6 nhép D.y.

“Tab Chinh” & trang 83
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“Tab Tuy chon khac” & trang 84
6. Nhip vao In.
Thong tin lién quan
= “Céc loai gidy sén ¢4 va cdc kha nang” & trang 175

= “Nap gidy” 6 trang 78
= “In bing cdc cai dat dé dang” & trang 81

In mot vai trang trén moét to

Ban c6 thé in mét vai trang di liéu trén mot t& gidy duy nhat.
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1. Trén tab Chinh cta trinh diéu khién mdy in, chon 2 trang trén m{t mit, 4 trang trén mgt mat, 6 trang/to, 8
trang trén mdt mat, 9 trang/td hoic 16 trang/ts cho cai dit Nhiéu trang.

2. Nhiép vao thu tu sap x€p, dit cic cai dit thich hgp va sau d6 nhép D.y.

3. Dat cac muc khéc trén cac thé Chinh va Tay chon khac theo yéu ciu va sau d6 nhép D.y.
“Tab Chinh” & trang 83
“Tab Tuy chon khac” & trang 84

4. Nhép vao In.
Thong tin lién quan

= “Nap gidy” & trang 78
= “In bang cac cai dit dé dang” & trang 81
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In vira khit véi kich thuéc giay

Chon kich thudc gidy ban da nap vao may in la cai dt Kich thudc gidy dich.

&
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N

1. Trén tab Tuy chon khéc ctia trinh diéu khién mdy in, thyc hién cac cai dat sau.
0 C¢ tai liéu: Chon kich thudc gidy ban da dat trong cai ddt ting dung.
() Gidy ra: Chon khd gidy ban d4 nap vao mdy in.
Khdp véi trang dugc chon tu dong.
Luu y:
Nhdp vao Gitta dé in hinh dnh thu nhé ¢ gitia trang gidy.
2. bit cdc muyc khac trén céc thé Chinh va Tuy chon khac theo yéu ciu va sau d6 nhip D.y.
“Tab Chinh” & trang 83
“Tab Tuy chon khac” & trang 84

3. Nhiép vao In.
Thong tin lién quan

= “Nap gidy” & trang 78
= “In bing cdc cai dat dé dang” & trang 81
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In tai liéu phéng to hoac thu nhé & miic dé phéng dai bat ky

Ban c6 thé phong to hodc thu nho kich ¢4 tai liéu theo mot ty 1& phan tram nhat dinh.

e
1] \

S

1. Trén tab Tuy chon khéc cta trinh diéu khién mdy in, chon kich thudc tai liéu ti cai dit Ca tai lidu.
2. Chon khd gidy ban muén in ti cai dat Gidy ra.

3. Chon Thu nhé/p.to tai liéu, Thu-phong vé, sau d6 nhép ty 1é phan tram.
Chon Giita dé in cic hinh anh & gitia trang.

4. it cdc muyc khac trén céc thé Chinh va Tuy chon khac theo yéu ciu va sau d6 nhip b.y.
“Tab Chinh” & trang 83
“Tab Tuy chon khac” & trang 84

5. Nhip vao In.
Thong tin lién quan

= “Nap gidy” & trang 78
= “In bing cac cai dit dé dang” & trang 81

In mét hinh anh trén nhiéu t& dé€ phéng to (tao ap phich)

Tinh ning nay cho phép ban in mét hinh trén nhiéu t& gidy. Ban c6 thé tao ap phich 16n hon béng cich dén ching
lai v6i nhau.

-
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Luu y:
Tinh néng nay khong sin cé doi véi in 2 mat.

1. Trén tab Chinh ctia trinh diéu khién mdy in, chon 2x1 Poster, 2x2 Poster, Ap phich 3x3, hoic Ap phich 4x4
cho cai dit Nhiéu trang.
2. Nhip vao Cai dat, dit cac cai dat thich hgp va sau d6 nhép D.y.
Luu y:
Duong dan cdt ban in cho phép ban in dan hudng cdt.
3. Dat cac muc khéc trén cac thé Chinh va Tay chon khac theo yéu ciu va sau d6 nhép D.y.
“Tab Chinh” & trang 83
“Tab Tuy chon khac” & trang 84

4. Nhép vao In.

Thoéng tin lién quan
= “Nap gidy” & trang 78
= “In bing cac cai dit dé dang” & trang 81

Tao dp phich sit dung cdc ddu cdn chinh xép chéng lén nhau

Day la vi du vé cich tao 4p phich khi Ap phich 2x2 dugc chon, va Ddu can chinh chdng ldp dugc chon trong
Puong dan cat ban in.

Céc dudng dan hudng thuc té dugc in den tring, nhung trong gidi thich nay ching dugc thé hién biang cic dudng
mau xanh va mau do.

sheet 1 I @ l sheet 2

—>

sheet 3 sheet 4
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1. Chuén bi Sheet 1 va Sheet 2. Cit bo phén 1€ ctia Sheet 1 theo dudng doc mau xanh di qua tAm ctia cac ddu
thip & dinh va day.

4 _ )

\ ' y,
P

A
= EL:J = (B3] = (D = (B3]
8 sheet1 ¥ B  sheet2 K B sheet1 ¥ sheet2 K

:
]
)
U »
|
U
[}
]
]
]

2. Dit canh cha Sheet 1 1én trén Sheet 2 va cén thing cdc ddu thap, sau d6 ddn tam thoi hai to v6i nhau tit phia

sau.
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3. Cét cic t& da dan v6i nhau thanh hai theo dudng doc mau do di qua cdc ddu cin chinh (14n nay, dudng nam &
bén trai ctia cic ddu thap).
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4. Dan cic td lai v6i nhau ti phia sau.

5] 0= =

B sheet1 sheet2 K
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5. Lip lai cdc budc 1 dén 4 d€ dén Sheet 3 va Sheet 4 v6i nhau.
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6. Catbo phan 1€ ctia Sheet 1 va Sheet 2 theo duong ngang mau xanh di qua tdm ctia cdc ddu thép bén phai va
bén trai.

4 )

¥ sheet1 sheet2 H
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7. Dit canh cta Sheet 1 va Sheet 2 1én Sheet 3 va Sheet 4 va can thing cac ddu thap, va sau d6 dan tam thoi
chung lai v6i nhau ti phia sau.
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8. Cit cic t& da dan v6i nhau thanh hai theo dudng ngang mau do di qua cic ddu cén chinh (14n nay, dudng nam
bén trén cac ddu thap).
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9. Dan cic td lai v6i nhau ti phia sau.
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10. Cat bo phan 1€ con lai theo dudng dan hudng bén ngoai.

4 )

] {
S 1 |-
< M sheet 1 sheet2 sheet 1 sheet 2
] ]
] ]
] ]
] ]
] ]
] ]
] ]
] ]
] ]
] ]
| |
o .
] ]
] ]
] ]
] ]
] ]
] ]
] ]
] ]
] ]
] ]
] ]
}(__g:,__§he_e_t_3_____sbge_t_4___:g_, sheet 3 sheet 4
Lix iy _|

In vGi phan dau dé va chan trang

Ban c6 thé in thdng tin nhu tén ngudi dung va ngay in trong phan dau dé€ hodc chén trang.

1. Trén tab Tay chon khéc ctia trinh diéu khién mdy in, nhdp vao Tinh ning ddu mg, sau d6 chon Pau
trang/cudi trang.
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2. Cai dit, sau d6 chon cidc muc ban muén in va nhip vao OK.

Luu y:
QO D€ chi dinh s0 trang ddu tién, chon S6 trang ti; vi tri ban mudn in trong ddu trang hodc chdn trang, sau dé chon gid
tri s6 trong SO bdt ddu.

0 Néu ban mubn in vdn bdn trong ddu trang hodc chdn trang, chon vi tri ban mudn in, sau dé chon Vin bdan. Nhidp
vin bdn ban mudn in trong trudng nhdp vin badn.
3. Dat cac muc khéc trén cac thé Chinh va Tay chon khac theo yéu ciu va sau d6 nhép D.y.
“Tab Chinh” & trang 83
“Tab Tuy chon khac” & trang 84

4. Nhiép vao In.
Thong tin lién quan

= “Nap gidy” & trang 78
= “In bing cdc cai dat dé dang” & trang 81

In mau chdng sao chup

Ban c6 thé in mau chong sao chup trén ban in ctia minh. Khi in, ban than cac chit cai khong dugc in ra va toan bo
ban in dugc tao tong mau nhe nhang ctia man hinh. Céc chii cai 4n sé xudt hién khi sao chup d€ dé dang phan biét
béan gbc vdi ban sao.

D__ D__

= | &= Copy mp =—

Mau chdng sao chép kha dung trong céc trudng hop sau:

O Loai gidy: Gidy thudng, Phén in san c¢6 dau dé, Tai ché, Mau, In san, Gidy thudng chat lugng cao hodc Gidy
dayl

0 C.lugng: Chudn

0 In 2 mit: Tat, Tha cong (Lién két mép dai), hodc Thu cong (Lién két mép ngén)
O H.chinh téng mau: Ty dong

Luu y:

Ban ciing c6 thé thém mdu chdéng sao chép riéng.

1. Trén tab Tuy chon khéc cta trinh diéu khién mdy in, nhdp vao Tinh nang ddu mg, sau d6 chon Mau chéng
sao chép.

2. Nhiép vao Cai dat dé thay d6i chi tiét, ching han nhu kich thudc hodc mat do chia mau.

3. Dit cac muc khac trén cac thé Chinh va Tuy chon khac theo yéu cdu va sau d6 nhip D.y.
“Tab Chinh” & trang 83
“Tab Tuy chon khdc” & trang 84
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4. Nhép vao In.

Thoéng tin lién quan
= “Nap gidy” & trang 78
= “In bang cac cai dit dé dang” & trang 81

In Iénh in dugc bdo vé bang mat khau

Ban c6 thé dit mat khdu cho 1énh in d€ chi bit ddu in sau khi nhap mét khéu trén panel diéu khién ctia may in.

1. Trén tab Tay chon khéc ctia trinh diéu khién may in, chon Cong viéc bi mat, sau d6 nhap méat khiu va nhap
b.y.

2. Dit cac muc khéc néu cin, sau d6 nhip vao b.y.
3. Nhiép vao In.

4. Déinlénh, chon In tit Bd nhé trong trén man hinh chinh ctia bang diéu khién ctia mday in. Chon 1énh ban
mudn in, sau d6 nhap mat khiu.

Thong tin lién quan

= “Nap gidy” 6 trang 78
= “In bing cdc cai dat dé dang” & trang 81
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In nhiéu tép cung lic

Job Arranger Lite cho phép ban két hgp mot vai tép do cac ting dung khac nhau tao ra va in ching trong mot 1énh
in duy nhét. Ban c6 thé chi dinh cai dit in cho cdc tép két hgp, nhu bd cuc nhiéu trang va in 2 mat.

1. Trén tab Chinh cta trinh diéu khién mdy in, chon Job Arranger Lite, sau d6 nhép vao b.y.

“Tab Chinh” & trang 83

2. Nhép vao In.
Khi ban bét d4u in, ctia s6 Job Arranger Lite sé hién thi.

3. Khi ctia s6 Job Arranger Lite m&, md tép ban mudn d€ két hop véi tép hién tai, va sau d6 lap lai cac budc trén.

4. Khiban chon mét 1énh in dugc thém vao In dy 4n trong ctia s6 Job Arranger Lite, ban c6 thé chinh stia bé cuc
trang.
5. Nhép vao In tit menu File d€ bit dau in.

Luu y:
Néu ban déng ciia s6 Job Arranger Lite trudc khi thém tdt cd dii liéu in vao In dy dn, 1énh in ban hién dang thuc hién sé
bi hily. Nhdp vao Luu tii menu File d¢ luu Iénh hién tai. Phdn mé rong ctia cdc tép da luu la “ecl”.

DEé mé In dy dn, nhdp vio Job Arranger Lite trén tab Bdo dudng ciia trinh diéu khién mdy in dé€ mé ciia s6 Job
Arranger Lite. Tiép theo, chon M@ ti menu File dé chon tép.

Thong tin lién quan
= “Nap gidy” 6 trang 78
= “In bing cdc cai dat dé dang” & trang 81

Piéu chinh mauin

Ban c6 thé diéu chinh mau dugc st dung trong céng viéc in. Cac diéu chinh nay khong dugc ap dung cho dii liéu
goc.

adll

Il
T

1. Trén thé Tay chon khéc ctia trinh diéu khién may in, chon phuong phép chinh stta tong mau ti cai dit
H.chinh tong mau.

U Ty dong: cai dat nay tu dong diéu chinh tdng mau cho phi hgp véi cai dit loai gidy va chit lugng in.
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J Tuy bién: nhép vao Nang cao, ban c6 thé thuc hién cac cai dit cua chinh minh.

2. Dit cdc muyc khac trén cic thé Chinh va Tuy chon khac theo yéu ciu va sau d6 nhip b.y.
“Tab Chinh” & trang 83
“Tab Tuy chon khac” & trang 84

3. Nhiép vao In.
Thong tin lién quan

= “Nap gidy” & trang 78
= “In bing cdc cai dat dé dang” & trang 81

In d€ lam néi bat cac duéng méng

Ban c6 thé 1am day cic dudng mong ma qud mong dé in.

=)

1. Trén tab Tay chon khac ctia trinh diéu khién may in, nhdp vao Tuy chon hinh trong cai dit H.chinh tong
mau.

2. Chon Chu trong nét manh.

3. Dat cac muc khéc trén cac thé Chinh va Tay chon khac theo yéu ciu va sau d6 nhép D.y.
“Tab Chinh” & trang 83
“Tab Tuy chon khac” & trang 84

4. Nhip vao In.
Thong tin lién quan

= “Nap gidy” 6 trang 78
= “In bing cdc cai dat dé dang” & trang 81
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In ma vach ré rang

Néu ma vach dé in khong doc dugc chinh xdc, ban c6 thé in 16 rang bang cach gidm lugng chay ctia muc. Chi bat
tinh nang nay néu ma vach ban da in khong quét dugc.

A1

Ban c6 thé sti dung tinh ndng nay trong cac diéu kién sau.

01234

U Loai gidy: Gidy thuong, Phan in san c6 dau dé, Tai ché, Mau, In san, Gidy thuong chat lugng cao, Gidy dayl,
Gidy day2, Epson Matte, Epson Photo Quality Ink Jet hodc Bi thu

0 Clugng: Chuin
1. Trén tab Bao dudng cua trinh diéu khién may in, nhdp vao Cai dit mé rng, sau d6 chon Ché d ma vach.

2. Dat cac muc khéc trén cac thé Chinh va Tuy chon khac theo yéu ciu va sau d6 nhidp D.y.
“Tab Chinh” & trang 83
“Tab Tuy chon khac” & trang 84

3. Nhip vao In.

Luu y:
Viéc khix mo khong phdi liic nao ciing thiic hién dugc tity thudc vao trudng hgp.

Thoéng tin lién quan
= “Nap gidy” & trang 78
= “In bing cdc cai dat dé dang” & trang 81

In tai liéu bang trinh diéu khién may in PostScript (Windows)

Trinh diéu khién mdy in PostScript 1a mét trinh diéu khién dua ra cac 1énh in t6i mot mdy in st dung Ngon ngii
mo ta trang PostScript.

1. Mo tép ban mudn in.

Nap gidy vao may in néu chua nap.
2. Chon In hodc Thiét lap in ti menu Tép

3. Chon may in cta ban.
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4. Chon Tuy chon hodc Thudc tinh dé truy cip ctia s6 trinh diéu khién may in.

= EPSOM XXX Series PS Printing Preferences *
Paper/Quality |ayout Edended Settings

Tray Selection

Paper Source:

Media:

Advanced...

Cancel Apply

5. 'Thay d6i cai ddt khi can thiét.

Xem tuy chon menu cho trinh diéu khién mdy in d€ biét chi tiét.
6. Nhiép vao OK sé dong trinh diéu khién mdy in dé biét thong tin chi tiét.
7. Nhip vao In.
Thong tin lién quan
= “Céc loai gidy sén ¢4 va cdc kha nang” & trang 175
= “Nap gidy” 6 trang 78
= “Danh sich loai gidy” & trang 77

= “Tab gidy/chit lugng” & trang 104
= “Tab BG tri” & trang 105

Tuy chon menu cho trinh diéu khién may in PostScript

Mg ctia s8 in trén mot ung dung, chon may in, sau d6 truy cap ctia s6 trinh diéu khién may in.

Luu y:
Cdc menu thay doi tity theo tity chon ban da chon.

Tab gidy/chdt luong

Chon khay:

Chon nguon gidy va phuong tién.
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In > Intailieu > Intailiéu béng trinh diéu khién may in PostScript (Windows)

Nguén gidy:
Chon nguon gidy ma gidy sé dugc nap.

Chon Ty ddng chon d€ tu dong chon ngudn gidy dugc chon trong Cai dit gidy trén mdy in.

Phuong tién:

Chon kiéu gidy ban sé in. Néu ban chon Khéng dugc chi dinh, viéc in dugc thuc hién ti
ngudn gidy ma loai gidly dugc dit thanh gid tri sau trong cai dit cia may in.

Gidy thuong, Tai ché, Gidy thuong chit lugng cao

Tuy nhién, gidy khong thé nap dugc tit ngudn gidy ma ngudn gidy dugc dit thanh tit trong
Cai dat chon ty ddng clia may in.

Tab Bé tri

Binh huéng:

Chon huéng ban muén stt dung dé in.

In trén cd hai mat:

Cho phép ban thuc hién in 2 mat.

Thi ty trang:
Chon d€in tu trang ddu dén cudi. Néu ban chon Pao ngugc, cic trang dugc xép chong theo ding
tht tu dya trén s6 trang sau khi in.

DPinh dang trang:

S6 trang trén to:

B cuc nhiéu trang trén moi to:

Cho phép ban chi dinh bé cuc trang khi in nhiéu trang trén mét to.
Sach:

Bia sach:

Chon vi tri bia sach.
Vé dudng vién:

Chon tuy chon nay néu ban muén dit mot dudng vién cho mdi trang khi in mét vai trang trén
mot td hodc khi tao mot tap sach.

Thé Extended Settings

Job Settings:

Néu quan trj vién han ché viéc stt dung mdy in thi ban c6 thé in sau khi dang ky tai khodn ctia minh
trén trinh diéu khién may in. Lién hé v6i quan tri vién dé c6 tai khoan ngudsi diing cua ban.

Save Access Control settings:

Cho phép ban nhap tén ngudi dung va mét khau.
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In > Intailieu > Intailiéu béng trinh diéu khién may in PostScript (Windows)

User Name:

Nhép tén nguoi dung.

Password:
Nhép méat khiu.

Reserve Job Settings:

Thuc hién cac cai dit cho lénh in dugc luu trii trong b nhé may in.

Confidential Job:

Chon Confidential Job va nhip mat khiu. Mdy in sé khong in cho dén khi ban nh4p mét khau
trén bang diéu khién may in.

Password:

Nhép méat kh4u lénh in bi mat.

User Name:

Nhép tén nguoi dung.

Job Name:

Nhép tén 1énh.

Tay chon ndng cao

Gidy/Dau ra:

Chon kich thudc gidy va s6 ban sao.

Kich thudc gidy:

Chon khé gidy ma ban mu6n in.

Ban sao:

Chon s6 ban sao ban muén in.

Graphic:

Pat cic muc menu sau.

Print Quality:

Chon chit lugng in ban mu6n stt dung dé in.

Diéu chinh ty lé:
Cho phép ban thu nho hodc phéng to tai liéu.

P.chir TrueType:
bit phong chii thay thé cho Phong chii TrueType.
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In > Intailieu > Intirmay tinh — Mac OS

Tuy chon tai liéu:

Tinh nang in nang cao:

Cho phép ban thuc hién cac cai dit chi ti€t cho tinh ning in.

Tuy chon PostScript:
Cho phép ban thuc hién cac cai dit tty chon.

Tinh nang may in:

Pat cac muc menu sau.

Ink Save Mode:

Bdo ton muc bang cach gidm mat do in.
Rotate by 180°:
Xoay dit liéu 180 d¢ trudc khi in.

In t& may tinh — Mac OS

In bang cac cai dat dé dang

Luu y:
Cdc thao tdc va man hinh khdc nhau tiry theo ving dung. Xem trg gitlp ciia ving dung dé biét chi tiét.

1. Nap gidy vao may in.

“Nap gidy” & trang 78

2. Mo tép ban mudn in.

3. Chon In tit menu Tép hodc mét 1énh khac d€ truy cép hop thoai in.
Néu cin, nhip vao Hién thi Chi tiét hoic ¥ dé mé rong clia s6 in.

4. Chon may in cta ban.
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In > Intailieu > Intirmay tinh — Mac OS

5. Chon Cai dat in tii menu bat 1én.

Printer: EPSON XXXX

Presets: Default Settings
Copies: 1

Pages: © All
From: 1 to: 1

Paper Size: A4 £ 210 by 297 mm
orientation: T &1 Tae
Print Settings 5
Paper Source: Auto Select

Media Type: Auto Select (Plain paper)

Job Type: Normal Print

(Of OJ ol >

Print Quality: Normal

Cancel - Prin -'

Luu y:

Néu menu Cai ddt in khong hién thi trén macOS Catalina (10.15) hodc mdi hon, macOS High Sierra (10.13), macOS
Sierra (10.12), OS X El Capitan (10.11), OS X Yosemite (10.10), OS X Mavericks (10.9), tiic la ban chua cai dat diing
trinh diéu khién mdy in Epson. Bt tai menu sau.

Chon Tity chon hé théng tii menu Apple > Mdy in va mdy quét (hodc In va quét, In va fax), logi bé mdy in, sau dé
thém lai mdy in. Xem noi dung sau dé thém mdy in.

“Thém diéu khién mdy in Epson chinh hang (Chi danh cho mdy Mac OS)” 6 trang 136
macOS Mojave (10.14) khong thé truy cdp Cai ddt in trong cdc ting dung do Apple tao ra nhu TextEdit.

6. Thay ddi cai dat khi can thiét.

Xem tliy chon menu cho trinh diéu khién mdy in dé€ biét chi tiét.

7. Nhiép vao In.

Luu y:
Néu ban mudn hity in, trén mdy tinh, nhdp vao biéu tugng mdy in trong phdn D€ cdm. Chon lénh ban mudén hity, sau

dé nhdp gdn dong ho do tién do. Tuy nhién, ban khong thé hily Iénh in trén mdy tinh néu lénh in nay da dugc giri
hoan toan dén mdy in. Trong trudng hgp nay, hdy hity cong viéc in bang cdch sit dung bdng diéu khién mdy in.

Thoéng tin lién quan

= “Céc loai gidy sén ¢4 va cdc kha nang” & trang 175

= “Danh sach loai gidy” & trang 77
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In > Intailieu > Intirmay tinh — Mac OS

= “Tuy chon menu cho Cai dit in” & trang 110

Tuy chon menu cho trinh diéu khién in
MG ctia s8 in trong mét ting dung, chon may in, sau d6 truy cip ctia s6 trinh diéu khién in.

Luu y:
Cdc menu thay ddi tiy theo tity chon ban da chon.
Tuy chon menu cho bé cuc

S6 trang trén maoi to:

Chon s6 trang sé dugc in trén mot to.

Hudng bé cuc:
Chi dinh tht ty trang sé dugc in.

Pudng vién:

In duong vién quanh trang.

Ddo ngugc hudng gidy:

Xoay céc trang 180 d¢ trudc khi in. Chon muc nay khi in trén gidy ching han nhu phong bi dugc nap
theo hudng c6 dinh trong may in.

Lat theo chiéu ngang:

Chuyén hinh anh thanh ban in khi hinh anh xuit hién trong guong.

Tuy chon menu dé khép mau

ColorSync/EPSON Color Controls:

Chon phuong phép dé diéu chinh mau. Céc tuy chon nay diéu chinh mau gitta mdy in va man hinh
may tinh d€ giam thiéu sy khac biét vé mau sic.
Tuy chon menu cho xti ly trang

Sap xép cac trang:

In tai liéu nhiéu trang dugc chia b theo thit tu va sip x€p thanh bé.

Cactrangséin:

Chon dé chi in trang 1€ hodc trang chén.

Thu tu trang:

Chon d€ in tii trang dau dén cudi.

Thu phong cho vura véi kich thudc gidy:

Céc ban in viia v6i khd gidy ban da nap.
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In > Intailieu > Intirmay tinh — Mac OS

U Kich thudc gidy dich:
Chon kho gidy dé in.
U Chi thu nho:

Chon tuy chon nay khi ban mu6n giam kich thuéc chi khi dit liéu in qud 16n so véi kich thuée gidy
da nap vao may in.

Tuy chon menu cho trang bia

In trang bia:

Chon c6 in trang bia hay khong. Khi ban muon thém bia sau, chon Sau tai liéu.

Loai trang bia:

Chon noi dung trén trang bia.

Tuy chon menu cho Cai dat in

Paper Source:
Chon nguon gidy ma gidy sé dugc nap. Chon Chon tu ddng dé tu ddng chon nguédn gidy da chon trong
caj dat in trén may in.

Loai phuong tién:

Chon kiéu gidy ban sé in. Néu ban chon Chon ty ddng (gidy thuong), viéc in dugc thuc hién tit ngudn
gidy ma loai gidy dugc dit thanh gia tri sau trong cai ddt ctia may in.

Gidy thuong, Tai ché, Gidy thudng chit lugng cao
Tuy nhién, gidy khong thé nap dugc tlit ngudn gidy ma nguon gidy dugc dit thanh tit trong Cai dat
chon tu ddng clia may in.

Loai cong viéc:

Néu ban chon Cong viéc bi mét, dit liéu in dugc luu tri trong may in va chi c¢é thé€ dugc in sau khi da
nhap mat khéu trén bang diéu khién ctia mdy in. Thiét lap mat khiu trong Cai dat Cong viéc bi mat
trén man hinh Tién ich.

Print Quality:
Chon chat lugng in ban mu6n stt dung dé in. Cac tlly chon khac nhau tuy theo loai gidy.

Tuy chon menu cho Color Options

Ban c6 thé diéu chinh d6 sdng va d¢ tuong phan.

Tuy chon menu cho Two-sided Printing Settings

Two-sided Printing:

In ca hai mit gidy.
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In > Intailieu > Intid may tinh — Mac OS

Thém cai dat san dé in dé dang

Néu ban tao thiét 14p sin cta riéng ban cho céc thiét lap in dugc st dung thudng xuyén trén trinh diéu khién may
in, ban c6 thé in dé dang bang cach chon thiét 1ap san tit danh sach.

sl
...

1. bit tiing muc nhu Cai dit in va B6 cuc (Cd gidy, Loai phuong tién, v.v.).
2. Nhép vao Cai dat san hodc luu cdc cai dit hién tai lam cai dat san.

3. Nhip vao OK.

Luu y:
Dé x6a mot thiét lap sdn da thém vao, nhdp vao Thiét lgp sdn > Hién thi thiét ldp sdn, chon tén thiét lap sdn ma ban
mudn xéa tii danh sdch va sau dé xéa thiét lap san.

4. Nhép vao In.

Lan t6i khi ban mu6n in bdng cac cai dat tuong ty, hay chon tén cai dit sin da ding ky tai Cai ddt san.

Thong tin lién quan
= “Nap gidy” & trang 78
= “In bang cac cai dit dé dang” & trang 107

In 2 mat

Ban c6 thé in trén ca hai mat gidy.

—

Luu y:
QO Néu ban khong stk dung gidy thich hgp cho viéc in 2 mdt, chdt lugng in ¢ thé suy gidm va cé thé xdy ra ket gidy.
“Gidy in 2 mat” 6 trang 177

QO Tiy thudc vao gidy va dit liéu, myic ¢6 thé chdy qua mdt bén kia ciia gidy.

1. Chon Two-sided Printing Settings tii menu bat lén.
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In > Intailieu > Intid may tinh — Mac OS

2. Chon két ghép trong Two-sided Printing.

3. Dit cdc muc khac néu can.

4. Nhip vao In.

Thong tin lién quan

= “Céc loai gidy sén ¢4 va cdc kha nang” & trang 175

= “Nap gidy” & trang 78
= “In bing cdc cai dat dé dang” & trang 107

In mot vai trang trén mot to

Ban c6 thé in mot vai trang dii liéu trén moét t& gidy duy nhat.
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1. Chon B6 tri tit menu bat 1én.

2. Dit s trang trong SO trang méi tii, Huéng ctia b tri (thi ty trang) va Pudng vién.

“Tuy chon menu cho b6 cuc” & trang 109
3. Dit cdc muc khac néu can.
4. Nhép vao In.
Thong tin lién quan

= “Nap gidy” & trang 78
= “In bang cac cai dit dé dang” & trang 107
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In > Intailieu > Intid may tinh — Mac OS

In vira khit véi kich thuéc giay

Chon kich thudc gidy ban da nap vao may in la cai dt Kich thudc gidy dich.

Ve
N

<

1. Chon kich c& gidy ban da dat trong ting dung cho thiét 14p Ca giay.

2. Chon X ly gidy tit menu bét 1én.

3. Chon Thu phdng cho viia véi kich ¢& gidy.

4. Chon kich thuéc gidy ban da nap vao mdy in la cai dat Kich thuéc gidy dich.
5. Dat cdc muc khac néu can.

6. Nhip vao In.

Thoéng tin lién quan

= “Nap gidy” & trang 78
= “In bing cac cai dat dé dang” & trang 107

In tai liéu phéng to hoac thu nhé & muc dé phéng dai bat ky

Ban ¢4 thé phéong to hodc thu nho kich ¢4 tai liéu theo mot ty 1é phén tram nhét dinh.

7
N\ =
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In > Intailieu > Intirtrinh diéu khién may in PostScript trén Mac OS

Luu y:
Cdc thao tdc sé khdc nhau tiyy thudc vao ving dung. Xem trg gitip ciia 1ing dung dé biét chi tiét.
1. Thuc hién mot trong cac tuy chon sau.

J Chon In ttii menu Tép ctia ing dung. Nhip vao Thiét lap trang, sau d6 chon may in ctia ban cho Pinh
dang cho. Chon kich ¢& ctia dii liéu cén in tai Kich c& gidy, nhap gid tri phin tram tai Thu phong, sau d6
nhép vao OK.

J Chon Thiét 1ap trang tii menu Tép ctia ing dung. Chon may in ctia ban trong Pinh dang cho. Chon kich
G ctia dii liéu cin in tai Kich ¢ gidy, nhép gia tri phan trdm tai Thu phéng, sau d6 nhip vao OK. Chon In
ti menu Tép.
2. Chon may in cua ban trong May in.
3. Dit cdc muc khic néu can.
4. Nhép vao In.
Thong tin lién quan

= “Nap gidy” & trang 78
= “In bing cac cai dit dé dang” & trang 107

Piéu chinh mauin

Ban c6 thé diéu chinh mau dugc st dung trong céng viéc in. Céc diéu chinh nay khong dugc dp dung cho dii liéu
goc.

=

"
T

1. Chon Color Options tii menu bat 1én, sau d6 thiét lap do sang va d¢ tuong phan.
2. Dit cac muc khac néu can.

3. Nhép vao In.

Thong tin lién quan

= “Nap gidy” & trang 78
= “In bing cac cai dat dé dang” & trang 107

In ti trinh diéu khién may in PostScript trén Mac OS

Trinh diéu khién mdy in PostScript 1a mét trinh diéu khién dua ra cac 1énh in t6i mot mdy in st dung Ngon ngi
mo ta trang PostScript.
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In > Intailieu > Intirtrinh diéu khién may in PostScript trén Mac OS

1. Mo tép ban mudn in.

Nap gidy vao may in néu chua nap.
2. Chon In hoac Thiét 1ap in ti menu Tép.

Néu cin, nhip vao Hién thi Chi tiét hoic ¥ dé mé rong clia s6 in.
3. Chon may in cta ban.

4. Chon Tinh nang in tii menu bét 1én.

Printer:  EPSON X0((X

Presets: Default Settings

&)
V)
Copies: 1 Two-Sided

Pages: © All
From: 1 to: 1

Paper Size: A4 k& 210 by 207 mm
Orientation: I 13 1 LT
Printer Features [T ]

Feature Sets: Quality &)

MediaType:  Plain m’

Print Quality:  Fine |~

cancel (I

5. Thay ddi cai dat khi can thiét.

Xem tuy chon menu cho trinh diéu khién mdy in dé€ biét chi tiét.

6. Nhip vao In.

Thong tin lién quan

= “Cac loai gidy sdn c6 va cdc kha ning” & trang 175
= “Nap gidy” & trang 78

= “Danh sach loai gidy” & trang 77

= “Tuy chon menu cho tinh ning in” § trang 117

o

Tuy chon menu cho trinh diéu khién may in PostScript

Mg ctia s6 in trén mot ung dung, chon may in, sau d6 truy cap ctia s6 trinh diéu khién may in.

Luu y:
Cdc menu thay doi tity theo tity chon ban da chon.

Tuy chon menu cho bé cuc

S6 trang trén moi to:

Chon s6 trang sé dugc in trén mot to.
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In > Intailieu > Intirtrinh diéu khién may in PostScript trén Mac OS

Hudng bé cuc:
Chi dinh tht ty trang sé dugc in.

Dudng vién:

In duong vién quanh trang.

Hai mat:

Cho phép ban thuc hién in 2 mat.

Dao ngugc hudng gidy:
Xoay cac trang 180 d¢ trudc khi in.

Lat theo chiéu ngang:

bao ngugc hinh anh d€ in hinh anh nhu xuét hién trong guong.

Tuy chon menu dé khép mau

ColorSync/Trong may in:

Chon phuong phép d€ diéu chinh mau. Cac tuy chon nay diéu chinh mau gitta mdy in va man hinh
may tinh d€ giam thiéu sy khac biét vé mau sic.

Ty chon menu cho xir ly trang

Sap xép cac trang:

In tai liéu nhiéu trang dugc chia bo theo thit tu va sip xép thanh bé.

Cactrang séin:

Chon @€ chi in trang 1é hodc trang chan.

Thi ty trang:

Chon dé in tii trang dau dén cudi.

Thu phéng cho viia véi kich thudc gidy:

Céc ban in vita v6i khd gidy ban da nap.

Kich thudc giay dich:
Chon khd gidy dé€ in.

Chi thu nho:

Chon khi gidm kich c6 tai liéu.

Tuy chon menu cho khay nap gidy

Chon nguon gidy ma gidy sé dugc nap.

116



In > Intailieu > Intirtrinh diéu khién may in PostScript trén Mac OS

Tat ca cac trang tu:

Chon Chon ty ddng sé tu dong chon ngudn gidy phtt hgp véi Cai dat gidy trén may in.

Trang dau tién ti/con lai tu:

Ban ciing c6 thé chon nguén gidy cho trang.

Tuy chon menu cho trang bia

In trang bia:

Chon c¢ in trang bia hay khong. Khi ban muén thém bia sau, chon Sau tai liéu.

Loai trang bia:

Chon ndi dung trén trang bia.

Cdc tuy chon menu cho cai dat Iénh

Lénh bi mat:

Cho phép ban nhip mat khiu cho lénh in.

Tén ngudi dung:
Nhép tén ngudi dung.
Tén lénh:

Nhap tén 1énh.

Mat khau:
Nhép méat khiu.

Tuay chon menu cho tinh nang in
B6 tinh nang:
Quiality:

MediaType:

Chon kiéu gidy ban sé in. Néu ban chon Khong dugc chi dinh, viéc in dugc thuc hién
ti nguodn gidy ma loai gidy dugc dat thanh gia tri sau trong cai dit clia may in.

Tron, Tai ché, Gidy thudng chit lugng cao
Tuy nhién, gidy khong thé nap dugc tii ngudn gidy ma ngudn gidy dugc dit thanh tat
trong Cai dat chon tu ddng clia may in.

Print Quality:

Chon chit lugng in ban mudn st dung dé in.
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In > Intailiéu > In tailiéu ti cac thiét bi théng minh

Khac:

Ink Save Mode:

Bao ton muc bang cich giam mat do in.

In tai liéu ti cac thiét bi théng minh

Ban c6 thé in tai liéu ti thiét bi thong minh nhu dién thoai thong minh hodc may tinh bang.

— =]

In bang Epson Smart Panel

Epson Smart Panel la Ging dung cho phép ban thuc hién cdc thao tac may in dé dang bao gém in ti mdt thiét bi
thong minh, nhu dién thoai thong minh hodc may tinh bang. Ban c6 thé két ndi mdy in va thiét bi thong minh qua
mang khong day, kiém tra mic myc & trang thdi mdy in va kiém tra cc gidi phap néu xay ra 16i.

EPSOM

Cai ddt Epson Smart Panel tit ma QR hodc URL sau.

https://support.epson.net/smpdl/

Khai dong Epson Smart Panel r6i chon menu in trén man hinh chinh.

In tai liéu bang AirPrint

AirPrint cho phép in khong day ngay lap ttic tii iPhone, iPad, iPod touch va Mac ma khong can cai dét trinh diéu
khién hodc tai xuéng phan mém.

Il Works with
= Apple AirPrint
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In > Intailiéu > In tailiéu ti cac thiét bi théng minh

Luu y:

Néu ban tdt thong bdo cdu hinh gidy trén bdng diéu khién mdy in, ban khong thé sii dung AirPrint. Xem hudng ddn bén
du6i dé bat thong bdo néu cdn thiét.

1. 'Thiét lap mdy in cta ban d€ in khong day. Xem lién két bén duéi.

https://epson.sn
2. Két ndi thiét bi Apple v6i cing mang khong ddy ma mady in dang st dung.

3. Inti thiét bi dén may in cta ban.

Luu y:
DE€ biét chi tiét, hay xem trang AirPrint trén trang web ciia Apple.

Thong tin lién quan

= “Khong thé in ngay ca khi da thiét lap két néi (10S)” & trang 155

In bang Epson Print Enabler

Ban c6 thé in khong déy tai liéu, email, anh va trang web ngay tii dién thoai hodc mdy tinh bang Android (Android
phién ban 4.4 trg [én). V61 mot vai 14n nhén, thiét bi Android ctia ban sé phat hién mdy in Epson da két néi véi
cung mang khong day.

Tim kiém va cai dat Epson Print Enabler tii Google Play.

Vao Cai dat trén thiét bi Android, chon In, sau d6 bat Epson Print Enabler. Tt ing dung Android nhu Chrome,
nhan vao biéu tugng menu va in bat ¢t ndi dung gi trén man hinh.

Luu y:
Néu khong thdy mdy in ciia ban, nhdn vao Tdt cd mdy in va chon mdy in ciia ban.

In bang Mopria Print Service

Mopria Print Service cho phép in khong d4y ngay lap ttic tit dién thoai thong minh hodc may tinh bang Android.

Cai ddt Mopria Print Service tit Google Play.

-
MOoPriQ

Dé biét thém chi tiét, truy cip trang web Mopria tai https://mopria.org.
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In > Intrang web > In trang web tur thiét bi théng minh

In trén phong bi

In trén phong bi ti may tinh (Windows)

1.

Nap phong bi vao may in.
“Nap gidy” & trang 78

MG tép ban mudn in.

Truy cép ctia s6 trinh diéu khién mady in.

Chon kich thudc phong bi tai C& tai liéu trén tab Chinh, sau d6 chon Bi thu tai Loai gidy.
bit cac muc khac trén cac thé Chinh va Ty chon khac theo yéu cdu va sau d6 nhip b.y.

Nhép vao In.

In trén phong bi ti may tinh (Mac OS)

1.

Nap phong bi vao mdy in.
“Nap gidy” & trang 78

Mg tép ban mudn in.

Chon In ti menu Tép hodc mét 1énh khac dé truy cip hop thoai in.
Chon kich thuéce cho cai dit Ca gidy.

Chon Cai dat in tii menu bat 1én.

Chon Phong bi cho cai dit Loai phuong tién.

Dit cdc muc khic néu can.

Nhép vao In.

In trang web

In trang web tur thiét bi thong minh

Cai dat Epson Smart Panel tii ma QR hoac URL sau.
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In > Inbéng dich vu dém may

https://support.epson.net/smpdl/

Mg trang web ban muén in trong ting dung trinh duyét web. Cham Chia sé tii menu trén ting dung trinh duyét
web, chon Smart Panel va sau d6 bit dau in.

In bang dich vu dam may

Vé6i viéc st dung dich vu Epson Connect cd trén Internet, ban cé thé in tii dién thoai thong minh, may tinh bang,
PC hodc may tinh xach tay bét ky liic nao va gan nhu tit bat ci noi nao. D€ stt dung dich vu nay, ban can ding ky
ngudi dung va mdy in trong Epson Connect.

Céc tinh nang nay san c6 trén Internet nhu sau.

O Email Print

Khi gtii email cling tép dinh kém nhu tai liéu hodc hinh anh t6i mét dia chi email dugc gan cho may tinh, ban
c6 thé in email va tép dinh kém d¢ ti vi tri & xa nhu mdy in nha riéng hodc vin phong.

(J Remote Print Driver

bay la trinh diéu khién dung chung dugc Trinh diéu khién in tit xa hd trg. Khi in bdng mdy in & vi tri & xa, ban
6 thé in bang cach thay d6i mdy in trén ctia s6 ing dung thong thudng.

Xem trang web Epson Connect dé biét chi tiét cach thiét lap hoac in.
https://www.epsonconnect.com/

http://www.epsonconnect.eu (Chi & chau Au)
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Bao tri may in

Kiém tra tinh trang vat tu tiéu hao
Cai thién chdtlugngin. . ... ....

Vésinhmayin...............



Bao tri maAy in > Kiém tra tinh trang vat tu tiéu hao

Kiém tra tinh trang vat tu tiéu hao

Ban c6 thé kiém tra muic muc xdp xi va thai gian hoat ddng xap xi ctia hop bao tri tit bang diéu khién ctia mdy in.
Chon ‘ trén man hinh chinh.

Dé chon mot muc, hiy st dung cic nit A 'V 4P, va sau d6 nhdn nit OK.

Luu y:
Thong tin sau ddy cho biét lugng khong gian trong trong hop bdo tri.

A: Khéng gian trong
B: Lugng muc thdi

Supply Status

Ink Level

o ]

Remaining capacity
of Maintenance box

[

Ban c6 thé tiép tuc in khi c6 thong bao muc sap hét. Thay bo cdp muc khi c6 yéu cau.
Luu y:
O Ban cing c6 thé kiém tra miic myc gdn ding va thdi gian hoat dong gdn diing ctia hp bdo tri tai man hinh trang thdi
trén trinh diéu khién mdy in.
O Windows
Nhép vao EPSON Status Monitor 3 trén tab Bao dudng.
Néu EPSON Status Monitor 3 bj tat, hay nh4p vao Cai dat mé rong trén thé Bao dudng, sau d6 chon Bat
EPSON Status Monitor 3.
1 Mac OS

Menu Apple > Tuy chon hé thong > May in & may quét (hoic In & quét, In & Fax) > Epson(XXXX) > Tay
chon & vit tu > Tién ich > M tién ich may in > EPSON Status Monitor

Thoéng tin lién quan

= “D3 dén luc thay bo cdp muc” & trang 165
= “Di dén luc thay thé hop bao tri” & trang 166
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Bao tri may in > Caithién chtlugngin > Diéu chinh chét lugng in

Cai thién chat luong in

Piéu chinh chat luong in

Néu ban thdy xuét hién dai ngang, hinh dnh md hodc nhiing dudng doc bi 1éch thi hay diéu chinh chit lugng in.
Néu ban mu6n diéu chinh chét lugng in theo gidy, hay thuc hién cai dit nay trudec.

1.

Nap gidy thuong khé A4 vao mdy in.

Chon Bao tri trén bang diéu khién may in.

Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
Chon Diéu chinh chit lugng in.

Lam theo huéng dan trén man hinh dé in cdc mau can chinh dau in, sau do, ban hay cin chinh dau in.
J Mau nay cho phép ban thyc hién cin chinh néu cac ban in tréong bi mo.

Tim va chon s6 cho mau déng mau nhat.

#1

J Mau nay cho phép ban thuc hién cin chinh néu dudng ké 1€ doc bi léch.

Tim va chon s6 cho mau c6 dudng ké doc bi sai léch it nhat.
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Bao tri méy in > Caithien chat lugngin > Kiém tra va vé sinh dau in

J Mau nay cho phép ban thuc hién cén chinh néu ban thay xuat hién dai ngang cach déu nhau.

Tim va nhap s6 cho mau it phan tach va chong ldp nhit.

<
> . >
-

Kiém tra va vé sinh dauin

Néu kim phun bi tic, ban in trd nén md nhat hodc c6 dai bang rd rang. Néu kim phun bi tic nghiém trong, mdy sé
in ra trang gidy tréng. Khi chat lugng in giam di, trudc tién hay st dung tinh nang kiém tra kim phun d€ kiém tra
xem kim phun c6 bi tic khong. Néu kim phun bi tac, hay lam sach dau in.

n Quan trong:

Q Khéng mé ndp muic hodc tat mdy in trong khi lam sach ddu in. Néu qud trinh lam sach ddu in khong hoan
thanh, ban khong thé in.

O May sé tiéu thu muc khi lam sach ddu in va khong nén thyc hién viéc nay nhiéu hon can thiét.
Q Khi muic thdp, ban khong thé lam sach ddu in.

Q Néu chdt lugng in van khong cdi thién sau khi ldp lai qud trinh kiém tra kim phun va lam sach ddu in 3 ldn, hay
dogi it nhdt 12 gio khong in, sau d6 chay lai kiém tra kim phun r6i ldp lai quy trinh lam sach ddu in néu cdn. Ban

nén tdt mdy in bang niit O, Néu chat lugng in van khong cdi thién, hay lién hé b phdn hé trg ciia Epson.

Q Détranh ddu in bi khé, khong rit phich cdm dién ctia mdy in khi nguén van dang bat.

Ban ¢4 thé kiém tra va lam sach d4u in bang bang diéu khién ctia may in.
1. Chon Bao tri trén bang di€éu khién mdy in.
Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
2. Chon Kiém tra kim phun d4u in.
3. Lam theo hudng dan trén man hinh d€ nap gidy va in mau kiém tra kim phun.

4. Kiém tra mau da in.

(0 Néu dong bi gay hodc thiéu phin doan nhu trong miu “NG” thi kim phun ctia ddu in c6 thé bi tic. Chuyén
sang budc tiép theo.
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Bao tri may in > Caithién chtlugngin > Cén chinh Dau In

J Néu khong thay bat ky dong nao bi gay hodc khong thiéu phan doan nao nhu trong mau “OK” sau thi
nghia la kim phun khong bi tic. Khong can phai vé sinh d4u in. Chon O dé thoat.

OK NG

——

|

—_—

—_

//

|

—_—]
—_—
—_—
—_—

11

//

)
j

il
i

'f

!
|

5. Chon x

6. Thuc hién theo cac hudng dan trén man hinh d€ lam sach d4u in.

7. Khi qué trinh lam sach két thic, thuc hién theo huéng dan trén man hinh d€in lai mau kiém tra kim phun.
Lép lai qué trinh lam sach va in mau cho dén khi tt ca cac dong déu dugc in ra hoan chinh.

Luu y:
Ban ciing c6 thé kiém tra va lam sach ddu in ti; trinh diéu khién mdy in.

O Windows
Nhép vao Kiém tra kim phun ddu in irén tab Bdo dudng.

d Mac OS

Menu Apple > Tiry chon hé thong > Mdy in & mdy quét (hodc In & quét, In & Fax) > Epson(XXXX) > Tity chon &
vit tu > Tién ich > MG tién ich mdy in > Kiém tra kim phun ddu in

Ngéan nguia tic kim phun

Ludn st dung nat nguodn khi bat va tat may in.
Kiém tra dén nguon da tat trudc khi ngat két néi day dién.

Muc c6 thé ty kho néu khong c6 nap ddy. Cing nhu viéc lap ndp biat mdy hodc but ddu d€ ngin khong cho but bi
kho, hidy ddm bao rang dau in dugc day ndp ding cich dé€ ngan ngtia tinh trang muic bi kho.

Khi rat phich cam day dién hodc xay ra tinh trang mat dién khi mday in dang hoat dong, d4u in c6 thé khong dugc
day nap dung cach. Néu van d€ dau in nhu vay, dau in sé bi kho khién cho kim phun (ctia ra ctia muc) bj tac.

Trong trudng hgp nay, bat mdy in va tat lai ngay khi c6 thé d€ day nip dau in.

Can chinh Pau In
Néu ban thdy cac duong doc bi 1éch nhau hodc anh bi md, hay cén chinh d4u in.
1. Chon Bao tri trén bang diéu khién may in.

Dé chon mot muc, hiy st dung cac niat A ¥ 4P, va sau d6 nhin nat OK.

2. Chon cian chinh dau in.
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Bao tri may in > Gaithién chtlugngin > V& sinh phim ma

3. Chon mét trong cdc menu cén chinh.
QO Céc duong doc bi léch hodc ban in bi mo: chon Can chinh dudng thing theo thudc.

J Xuét hién céc dai ngang véi tudn sudt thudng xuyén: chon Can chinh chiéu ngang.

4. Lam theo huéng dan trén man hinh.

Vé sinh dudng dan giay ddi véi cac vét muc ban

Khi ban in ra c¢6 vét bin hodc bi mon, hay vé sinh céc truc lan bén trong.

g Quan trong:

Khong sit dung gidy dn dé vé sinh bén trong mdy in. X0 gidy c6 thé lam tdc cdc kim phun ctia ddu in.

1. Chon Bao tri trén bang di€éu khién mdy in.

Dé chon mét muc, hay st dung céc nut A ¥ 4P, va sau d6 nhan nit OK.
2. Chon Lam sach dan hudng gidy.
3. Lam theo hudng dan trén man hinh d€ nap gidy va lam sach duong dan gidy.

4. Lgp lai quy trinh nay cho dén khi gidy khong con vét myc ban nta.

Vé sinh phim m¢o

Khi ban in khdéng dugc cai thién sau khi can chinh d4u in hodc vé sinh dudng dan gidy, phim ma bén trong may in
c6 thé bi ban.

Can co:

0 Tam bong (vai cai)

1 Nudc c6 pha vai giot chat tdy riia (2 dén 3 giot chat tdy rua trong 1/4 c6c nudc may)

O Dén d€ kiém tra vét ban

g Quan trong:
Khong stt dung chdt 16ng lam sach khdc v6i nu6c cting mot vai giot chdt tdy rita.

1. Tit mdy in bdng cidch nhan nut O.

127



Bao tri may in > Gaithién chtlugngin > V& sinh phim ma

2. MG ndp may in.

3. Kiém tra xem phim m¢ c6 bi bdn khong. Vét bdn dé nhin thiy hon néu ban st dung den.

Néu c6 céc vét ban (ching han nhu ddu van tay hodc ddu m&) trén phim m& (A), hay chuyén sang budc tiép
theo.

Quan trong:

Cdn thdn khong cham vao ray (B). Néu khéong, ban c6 thé khong in dugc. Khong lau sach ddu md trén ray vi
diéu nay cdn thiét cho cdc hoat dong.
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Bao tri may in > vesinh mayin

4. Lam &m tam bong bang nudc hoa véi vai giot chit tdy ria d€ khong lam nho giot nudc va sau d6 lau phén bi
bén.

Chu y khéng cham vao muc da dinh bén trong may in.

n Quan trong:

Nhe nhang lau sach vét bdn. Néu ban dn qud manh tam bong 1én phim, 10 xo ciia phim cé thé bi léch khéi vi
tri va mdy in c6 thé bi hong héc.

5. St dung tam bong kho va méi @€ lau phim.

n Quan trong:
Khong dé sgi bong bdm Ién phim.

Luu y:
DéE ngdn vét ban lan rong, hdy thudng xuyén thay méi tdm bong.

6. Lap lai cic buGc 4 va 5 cho dén khi phim khong con vét ban.

7.  Kiém tra bing mat thudng d€ dam bao phim khong bi ban.

Vé sinh may in

Néu céc thanh phén va vé dinh bui bdn, hay tit may in va lam sach bing vai mém va sach da lam 4m bang nudc.
Néu khong thé loai bo vét bdn, hay thi thém mot lugng nho chét tdy rita nhe vao khin &m.
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Bao tri may in > vesinh mayin

g Quan trong:
Q Cdn than khong dé nuéc vao co cdu mdy in hodc bdt ky thanh phdn dién nao. Néu khong, mdy in c6 thé bi héng.

Q Khoéng sit dung con hodc dung moi pha lodng son dé lam sach cdc thanh phdn va vé. Nhitng héa chdt nay cé thé
lam héng chiing.

Q Khéng cham vao cdc bo phdn hién thi trong hinh minh hoa. Lam nhu vdy cé thé gdy ra 16i.
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Trong cac truong hop nay > Gidit hosc g6 cac ting dung riéng ré > Cai dat céc ing dung riéng ré

Khi dia phan mém khéng kha dung

Chi nén thuc hién nhiing tuy chon sau d4y néu cac thao tac clia ngusi diing dugc phép.
Ban c6 thé tai xudng cac noi dung tuong tu tit Internet nhu dugc tim thdy trén dia phan mém.

Diéu nay rét hitu ich néu may tinh ctia ban khong c6 6 dia CD/DVD hodc néu ban bi mit dia phdn mém kém theo
san phdm.

Truy cp trang web sau va sau d6 nhép tén san phdm. Chuyén t&i Thiét 1ap, sau d6 bt dau thiét lap. Thuc hién
theo huéng dan trén man hinh.

https://epson.sn

Khi thay may tinh

Chi nén thyc hién nhiing tuy chon sau day néu cac thao tac cia nguoi dung dugc phép.
Ban cén cai dit trinh diéu khién mdy in va phdn mém khéc trén mdy tinh méi.

Truy cdp trang web sau va sau d6 nhép tén sin phdm. Chuyén t&i Thiét 1ap, sau d6 bat dau thiét lap. Thuc hién
theo hudng dan trén man hinh.

https://epson.sn

Cai dat hoac g& cac 'ng dung riéng ré

Két n6i may tinh v6i mang va cai ddt phién ban céc ting dung méi nhét tit trang web. Ping nhap vao may tinh véi
vai tro la quan trj vién. Nhép mat kh4u quan tri vién néu may tinh hoi ban.

Cai dat cac ing dung riéng ré
Luu y:
O Khi cai dat lai mot ving dung, truéc tién ban cdn g6 cai dat ving dung.
) Ban c6 thé tdi xudng thong tin mdéi nhdt tit trang web ciia Epson.
https://www.epson.com
QO Néu sii dung hé diéu hanh Windows Server, ban khong thé sit dung Epson Software Updater. Tdi xudng thong tin mdi

nhdt tii trang web ctia Epson.

1. DPam bdo rang mdy in va mdy tinh c6 thé két ndi, va may in dugc két néi véi Internet.
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Trong cac truong hop nay > Gidit hosc g6 cac ting dung riéng ré > Cai dat céc ing dung riéng ré

2. Khoi dong EPSON Software Updater.

Anh chup man hinh 1a vi du vé Windows.

Eprson Softwane Updater *

MNew software is available in the table below.

=0 Select your preduct S 3
Essential Product Updates
Software Status Version Sire

€ ¥

Other useful software

Software Status Version Size

€ »

Auto update sattings Total @ - MB
Exit

3. DG&i véi Windows, chon mdy in ctia ban, sau d6 nhap vao %% dé kiém tra cc ing dung c6 sin mdi nhét.

4. Chon tng dung ban mudn cai dat hodc cip nhit, sau d6 nhdp vao nut cai dit.

n Quan trong:

Khong tdt hodc rit phich cam ciia mdy in khi cdp nhat vdn chuia hodn thanh. Lam nhu vay c6 thé dan dén sy
cd cho mdy in.

Thoéng tin lién quan
= “Ung dung dé cip nhat phidn mém va chuong trinh co s (Epson Software Updater)” & trang 185
= “Go cai dit ung dung” & trang 136

Kiém tra xem trinh diéu khi€n may in Epson chinh hing cé duoc cai dat khéng
— Windows

Ban c6 thé kiém tra xem trinh diéu khién mdy in Epson chinh hing da dugc cai dit trén mdy tinh cta ban chua
bang cich st dung mét trong cac phuong phép sau.

Chon Panel diéu khién > Xem thiét bj va mdy in (Mdy in, Mdy in va fax) va sau d6 thuc hién thao tc sau dé még
ctia s6 thuc tinh may chu in.
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Trong cac trudng hop nay > Caidat hosc go cac ing dung riéng ré > Cai dat cac tng dung riéng ré

(J Windows 11/Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Server 2022/Windows Server 2019/
Windows Server 2016/Windows Server 2012 R2/Windows Server 2012/Windows Server 2008 R2

Nhép vao biéu tugng mdy in va sau d6 nhép vao Thudc tinh may chi in & dau ctia s6.

Fs Devices and Printers

« « 4 Fa » Control Panel » Hardware and Sound » Devices and Printers
Add a device Add a printer See what's printing Print server properties Remove device
Devices (4)

- Printers (21)

EPSON EP-883A
Series

1 Windows Vista/Windows Server 2008

Nhép chuét phai vao thu muc May in va sau dé nhip vao Chay véi tu cach quan tri vién > Thudc tinh may
chu.

3 Windows XP/Windows Server 2003 R2/Windows Server 2003

Tu menu Tép, chon Thudc tinh may chu.

Nhép vao tab Trinh diéu khién. Néu tén mdy in ctia ban hién thi trong danh sach, trinh diéu khién may in Epson
chinh hang da dugc cai dit trén may tinh cta ban.

M Prnt Server Properties x
Forma Podts Secum- Advanced

il FOOOOCOOCOCK

Installed printer drivers:

Name Processor Type EN

XHMKNH Series x6d Type 3 - User Mode

Add... Remowe... Properties

G Change Driver Settings

Thoéng tin lién quan

~» 9

= “Cai dit céc ung dung riéng ré” & trang 132
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Trong cac tru‘<‘7ng hdp néy > Cai dit hodc g6 cac iing dung riéng ré > Cai dat trinh diéu khién may in PostScript

Ki€m tra xem trinh diéu khi€n may in Epson chinh hang ¢é duoc cai dat khéng
— Mac OS

Ban c6 thé kiém tra xem trinh diéu khién mdy in Epson chinh hing da dugc cai dit trén may tinh cta ban chua
béang cach st dung mot trong cac phuong phap sau.

Chon Tury chon hé théng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau d6 chon may
in. Nhép vao Tuy chon va Cung ting va néu tab Tuy chon va tab Tién ich hién thi trén ctia s6, nghia la trinh diéu
khién may in Epson chinh hang da dugc cai dit trén may tinh cta ban.

Printers & Scanners

General Supply Levels

Open Printer Utility
Print Test Page

Clean Print Heads

Cancel s

Thoéng tin lién quan

~3

= “Cai dat cic ting dung riéng r&” & trang 132
Cai dat trinh diéu khién may in PostScript

Cai dat trinh diéu khién may in PostScript — Windows

1. Bat dau qua trinh cai dit tit mot trong cac tuy chon sau.
0 St dung dia phin mém di kém véi may in.

Lap dia phdn mém vao may tinh, truy cip duong dan thu muc sau, sau d6 chay SETUP64.EXE (hodc
SETUP.EXE).

Driver\PostScript\WINX64 (hodic WINX86)\SETUP\SETUP64.EXE (hodc SETUPEXE)
U Tai xudng tu trang web.
Truy cip trang mdy in ti trang web sau, tai xudng trinh diéu khién may in PostScript, sau d6 chay tép thuc
thi.
http://www.epson.eu/Support (chau Au)
http://support.epson.net/ (ngoai chau Au)

2. Chon may in ctia ban.

3. 'Thuc hién theo huéng dan trén man hinh.
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Trong cac truong hop nay > Gidit hosc g6 céc ting dung riéng ré > G& cai dat tng dung

4. Chon phuong thiic két n6i trong s6 két n6éi mang hodc két néi USB.
0 Vé6i két ndi mang.
Danbh sich cac mdy in kha dung trén cting mang dugc hién thi.
Chon may in ban muén st dung.
O V6i két noi USB.

Thuc hién theo huéng dan trén man hinh d€ két n6i may in véi may tinh.

5. Thuc hién theo hudng dan trén man hinh dé cai dit trinh diéu khién may in PostScript.

2

Cai dat trinh diéu khién may in PostScript — Mac OS

Tai trinh cai ¢t mdy in xudng ti trang web Ho trg ctia Epson, sau do cai dit.
https://www.epson.eu/support (chiu Au)

https://support.epson.net/ (ngoai chau Au)

Ban cin dia chi IP cia mdy in trong khi cai dit trinh diéu khién may in.

Chon biéu tugng mang trén man hinh chinh ctia may in, sau d6 chon phuong thiic két néi hién hoat d€ xac nhan
dia chi IP cia may in.

Thém diéu khién may in Epson chinh hang (Chi danh cho may Mac
0S)

1. Chon Tuy chon hé théng tii menu Apple > May in va may quét (hoic In va quét, In va fax).
2. Nhép d4u +, sau d6 chon mdy in trén man hinh hién thi.

3. Thuc hién céc cai dit sau.
1 macOS Monterey (12.x) hodc méi hon
Nhip vao Chon phan mém ti St dung, chon may in ctia ban trén man hinh hién thij, sau d6 nhip vao OK.
O Mac OS X Mavericks (10.9.5) dén macOS Big Sur (11.x)
Chon mdy in ctia ban tii St dung.

4. Nhip vao Thém.

Luu y:
O Néu mdy in ciia ban khéng c6 trong danh sdch, héy kiém tra xem ban da bdt va két ndi mdy in diing cdch v6i mdy
tinh chua.

O Dai vdi két ndi USB, IB, hodc Bonjour, hdy thiét lgp bo khay gidy tuy chon theo cdch thii cong sau khi thém mdy in.

GO cai dat ung dung

bang nhap vao mdy tinh véi vai tro la quan tri vién. Nhap mat khiu quan tri vién néu mdy tinh hoi ban.
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Trong cac truong hop nay > Gidit hosc g6 céc ting dung riéng ré > G& cai dat tng dung

GO cai dat ung dung — Windows

1. Nhinnat O détat mady in.
2. Thoat tat ca cic ting dung dang chay.

3. Mod Panel di€u khién:
O Windows 11
Nhip vao nut bat ddu, sau d6 chon Tit ca cac iing dung > Cong cu Windows > Panel diéu khién.
O Windows 10/Windows Server 2022/Windows Server 2019/Windows Server 2016
Nhip vao nut bat ddu, sau d6 chon Hé th6ng Windows > Panel diéu khién.

J Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012

Chon Ban lam viéc > Cai dat > Panel diéu khién.

(J Windows 7/Windows Vista/Windows XP/Windows Server 2008 R2/Windows Server 2008/Windows Server

2003 R2/Windows Server 2003

Nhip vao nut bat ddu va chon Panel diéu khién.

4. M03 G& cai dit chuong trinh (hoidc Thém hodc Xéa chuong trinh):

(J Windows 11/Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Vista/Windows Server 2022/
Windows Server 2019/Windows Server 2016/Windows Server 2012 R2/Windows Server 2012/Windows
Server 2008 R2/Windows Server 2008

Chon G cai dat chuong trinh trong Chuong trinh.

(1 Windows XP/Windows Server 2003 R2/Windows Server 2003
Nhip vao Thém hodc Xéa chuong trinh.

5. Chon ting dung ban mudn g& cai dat.

Ban khong thé g6 cai dat trinh diéu khién may in néu cé bat ky 1énh in nao. X6a hodc chd dé dugce in cic lénh

trudc khi gd cai dit.

6. GO0 cai dat cac ing dung:

J Windows 11/Windows 10/Windows 8.1/Windows 8/Windows 7/Windows Vista/Windows Server 2022/
Windows Server 2019/Windows Server 2016/Windows Server 2012 R2/Windows Server 2012/Windows
Server 2008 R2/Windows Server 2008

Nhép vao G& cai dat/Thay d6i hodc G& cai dit.
O Windows XP/Windows Server 2003 R2/Windows Server 2003
Nhép vao Thay d6i/Xo6a hodc Xoa.

Luu y:
Néu ciia s Kiém sodt tai khodn ngudi diing hién thi, nhdp vao Tiép tuc.

7. Lam theo huéng dan trén man hinh.

GO cai dat ing dung — Mac OS

1. Taixuodng Uninstaller bing EPSON Software Updater.

Sau khi da tai xu6ng Uninstaller, ban khong can tai xudng lan nia méi khi ban g& cai dit ting dung.
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Trong cac truong hop nay > Kiém tra trang thai két ndi mang (bdo céo két ndi mang) ctia may in

2. Nhénnat Q) dé it may in.

3. DéEgd cai dit trinh diéu khién mdy in, chon Tuy chon Hé théng tii Apple menu > My in & May quét (hoac
In & Quét, In & Fax) va sau d6 x6a may in khoi danh sach cdc mdy in da kich hoat.

4. Thoat tat ca cdc ing dung dang chay.
5. Chon Truy cap > Ung dung > Epson Software > Uninstaller.

6. Chon ting dung ban mudn gé cai dit va sau d6 nhdp vao Uninstall.

g Quan trong:
Uninstaller x6a toan bj cdc trinh diéu khién cho mdy in Epson inkjet trén mdy tinh. Néu ban si dung nhiéu
mdy in Epson inkjet va ban chi mudn xéa mot s6 trinh diéu khién, trudc tién hay xéa tdt cd va sau dé cai ddgt
lai trinh diéu khién mdy in cdn thiét.

Luu y:

Néu ban khong tim thdy ting dung ban mudn go cai dit trong danh sdch ting dung, ban khong thé go cai ddt bang
Uninstaller. Trong trudng hop nay, chon Truy cdp > Ung dung > Epson Software, chon ting dung ban mudn gé cai ddt
va sau dé kéo ting dung vao biéu tugng thung réc.

Thong tin lién quan

= “Ung dung dé cap nhat phin mém va chuong trinh co s& (Epson Software Updater)” & trang 185

on N v P n ne 7 0 ” ”
Thuc hién cai dat dé két ndi véi may tinh
Lam theo moi huéng din ti quan tri vién ctia ban vé cdch két ndi may in.
Truy cdp trang web sau va sau d6 nhép tén sin phdm. Chuyén t&i Thiét 1ap, sau d6 bit ddu thiét lap.

https://epson.sn

Dé ciu hinh mdy in chia sé trén mang, hay chon mét may in dugc tim thdy trén mang va bat dau cdu hinh.

Kiém tra trang thai két ndi mang (bao cao két néi
mang) cila may in

Ban c6 thé in bdo cdo két n6i mang d€ kiém tra trang thdi gitia mdy in va b¢ dinh tuyén khong day.
1. Chon ! I:" trén man hinh chinh.

Dé& chon mot muc, hay sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.

2. Chon Thong tin > Khi ban khong thé két n6i mang > Kiém tra két noi.

Bat dau kiém tra két ndi.
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Trong cac truong hop nay > Kétnéi tryc tiép thiét bi théng minh va may in (Wi-Fi Direct) > K&t néi cac thiét bi bé

3. Lam theo hudng dan trén man hinh cia may in d€ in bdo cao két néi mang.

Néu xay ra 161, hay lién hé v6i quan tri vién cta ban.

Thong tin lién quan

= “Thong bdo va gidi phép trén bdo cdo két ndi mang” & trang 52

Két néi truc tiép thiét bi thong minh va may in (Wi-Fi
Direct)

Wi-Fi Direct (AP don gian) cho phép ban két néi tryc ti€p mot thiét bi thong minh véi may in ma khong cian bo
dinh tuyén khong déay va in tu thiét bi thong minh.

Gidi thiéu vé Wi-Fi Direct

St dung phuong thtic két n6i nay khi ban khong st dung Wi-Fi & nha riéng va & co quan hoac khi ban mudn két
ndi tryc ti€p may in va mdy tinh hodc thiét bi thong minh. O ché d6 nay, mdy in dong vai tro 1a bd dinh tuyén
khong day va ban c6 thé két néi thiét bi véi may in ma khong phai stt dung bo dinh tuyén khong day chuén. Tuy
nhién, cac thiét bi dugc két néi truc tiép véi may in khong thé giao tiép vdi nhau thong qua méy in.

(¢t f—om
l e EPSON J
N

P —~
—~ —~

C6 thé két n6i may in bang két ndi Wi-Fi hodc Ethernet va Wi-Fi Direct (AP don gidn) dong thoi. Tuy nhién, néu
ban bit ddu két n6i mang bang két n6i Wi-Fi Direct (AP don gian) khi mdy in dugc két néi bang Wi-Fi, Wi-Fi bi
ngat két n6i tam thoi.

Két ndi cac thiét bi bang Wi-Fi Direct

Phuong thiic nay cho phép ban két ndi may in truc tiép véi thiét bi ma khong can bd dinh tuyén khong day.

Luu y:
V6i nguidi dimg iOS hodc Android, ban c6 thé thiét lap thudn tién tai Epson Smart Panel.

Ban chi cdn thuc hién nhiing cai dgt nay mot ldn cho mdy in va thiét bi ban mudn két néi. Tri khi ban tdt Wi-Fi Direct
hodc khéi phuc cai dat mang vé mdc dinh, ban khong cdn thuc hién lai nhiing cai ddt nay.
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Trong cac trudng hop nay > két néi tryc tiép thiét bj thong minh va may in (Wi-Fi Direct) > K&t nGi cac thiét bj b

1. Chon Wi-Fi trén man hinh chinh.
Dé chon mot muc, hay st dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
2. Chon Wi-Fi Direct.
3. Nhin nat OK.
4. Chon Cach thic khac.
5. Chon Thiét bi HDH khac.

6. Trén man hinh Wi-Fi cta thiét bi, chon SSID hién thi trén bang diéu khién may in va nhip mét khiu.

Wi-Fi DIRECT-XX-EPSON-XXXX

Password
(22 2R L L]

Smariphong conneci

If you don't use Epson Smart Panel, select
the following SSI0 (network name) an
your smart device's Wi-Fi setlings screen.

DIRECT- " -EPSON-
\ SEries

Passwargd 12345678

Seae Dascrplion |

7. Trén man hinh tng dung in cho thiét bi, chon mdy in ma ban mudn két néi.

8. Trén bang diéu khién may in, chon Hoan tat.

Véi thiét bi da két néi v6i mdy in ti trudc, chon tén mang (SSID) trén man hinh Wi-Fi cta thiét bi € két néi lai
v6i mang.
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Trong cac truong hop nay > Kétnsi tryc tiép thiét bi théng minh va may in (Wi-Fi Direct) > Thay di cai dat Wi-Fi

Luu y:
Néu ban dang diing thiét bj iOS, ban ciing c6 thé két ndi bang cdch quét ma QR bdng camera iOS tiéu chudn. Xem lién két
bén dudi https://epson.sn.

< n ne . . . (3]

Ngat két n6i Wi-Fi Direct (AP don gian)
Luu y:
Khi két néi Wi-Fi Direct (AP don gidn) bi tat, tdt cd mdy tinh va thiét bi thong minh dugc két ndi v6i mdy in trong két ndi
Wi-Fi Direct (AP don gidn) déu bi ngat. Néu ban mudn ngdt két ndi thiét bi cu thé, hay ngat két ndi khéi thiét bi thay vi
mady in.
1. Chon Wi-Fi trén man hinh chinh ctia may in.

Dé chon mot muc, hiy sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
2. Chon Wi-Fi Direct.

Thong tin Wi-Fi Direct hién thi.

3. Nhan nut OK.

=
o
a3
=

4. Chon

5. Chon Tat Wi-Fi Direct.

6. Thuc hién theo huéng dan trén man hinh.

Thay doi cai dat Wi-Fi Direct (AP don gian) nhu SSID

Khi két n6i Wi-Fi Direct (AP don gian) bat, ban c6 thé thay ddi cai dit tai Wi-Fi > Wi-Fi Direct > Bit dau thiét

u

=]

nu

lap >

, sau d6 cac muc menu sau day sé hién thi.

Dadi tén mang

béi tén mang Wi-Fi Direct (AP don gidn) (SSID) dugc stt dung d€ két néi véi mdy in thanh tén tuy ¥. Ban c6 thé
thiét lap tén mang (SSID) gom cac ky tu ASCII dugc hién thi trén ban phim ph4n mém trén bang diéu khién. Ban
c6 thé nhap t6i da 22 ky tu.

Khi d6i tén mang (SSID), tit ca cac thiét bi da két noi sé ngat két ndi. St dung tén mang (SSID) méi néu ban mudn
két noi lai thiét bi.
D3Si mat khau

Dbabi mat khiu ctia Wi-Fi Direct (AP don gian) dé két néi véi mdy in thanh gia tri tuy y. Ban c6 thé thiét 1ap mat
kh&u gém cac ky tu ASCII dugc hién thi trén ban phim phin mém trén bang di€u khién. Ban c6 thé nhép ti 8 dén
22 ky ty.

Khi d6i mat khéu, tat ca cac thiét bi két n6i sé ngat két néi. Stt dung mat khau méi néu ban mudn két noéi lai thiét

bi.

Poi daitan so

Thay d6i dai tAn s§ ctia Wi-Fi Direct dugc st dung d€ két n6i v6i mdy in. Ban cé thé chon 2,4 GHz hodc 5 GHz.
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Trong cac truong hop nay > Thay di két ngi mang tir Wi-Fi sang USB

Khi thay d6i dai tin s6, tit ca cac thiét bi da két ndi sé bi ngat két ndi. Két noi lai thiét bi.

Luu y rang ban khong thé két néi lai tu céc thiét bi khong ho trg dai tAn 5 GHz khi thay d6i thanh 5 GHz.

Tat Wi-Fi Direct

Tat cai dat Wi-Fi Direct (AP don gidn) cta mdy in. Khi tat cai dat nay, tit ca cac thiét bi da két ndi v6i mdy in bing
két ndi Wi-Fi Direct (AP don gidn) sé ngit két noi.

Phuc héi cai dat mac dinh

Phuc hoi toan bo cai dat Wi-Fi Direct (AP don gian) vé méc dinh.

Thoéng tin két néi Wi-Fi Direct (AP don gian) cua thiét bj thong minh d4 luu vao mady in sé bi xda.

Thay do6i két néi mang tir Wi-Fi sang USB

Thuyc hién theo cac budc bén dudi néu Wi-Fi hién hanh khong 6n dinh hodc néu ban muén thay déi két néi USB
6n dinh hon.

1. Két n6i may in v6i may tinh bang cap USB.

2. Chon may in khong ghi nhan (XXXXX) khi in bang két n6i USB.
Tén may in hodc “Mang” ctia ban sé dugc hién thi bang XXXXX tuy vao phién ban hé diéu hanh.
Vi du vé Windows 11

-

= Print >

| Gesneral
Select Printer

) SSEPSON - Series 25 EPSON2OTES T (WF-
= EPSOMN WF- 90 Series "'"_.'I_,"Fux
= EPSON XP- Series = Microsoft Print to POF
Stalus Ready Prnttoffe  Preferences
Lneation
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Trong cac truong hop nay > van chuyén va bao quan may in

Vi du vé Windows 10

0= |mprimer >

Général
Sélectionnez une imprimante

» Ty EPSOM 302000 Series =l Fax
ZAEPSOMFAAFFE | XO{-2000( Series)

< >

Statut Préte
Emplacement :
Ciommen taire :

LI Imprimer dan= un fichier Fraferences Rechercher une imprimante ...

Etendue de pages

@ Tout Mombre de copies : 1 =
Sélection Fage actuelle Copies assemblées
Pages:
111 22)] 313

Néu mdy in khong dugc nhan ra trong khi két n6i v6i mdy tinh bang cap USB, quén tri vién mdy in c6 thé da han
ché& két noi giao dién bén ngoai. Hay lién hé v6i quan tri vién cta ban.

Thong tin lién quan
= “Mit sau” & trang 23
= “Han ché két n6i USB” & trang 237

Van chuyén va bdo quan may in

Khi ban cin bao quan mdy in hodc van chuyén mdy in d€ di chuyén hoéc stia chiia, thuc hién theo cac budc dudi
day dé dong goi may in.
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Trong cac truong hop nay > van chuyén va bao quan may in

A Chii y:
Q Khi di chuyén mdy in, hdy ndng mdy in vdi tu thé chdc chdn. Viéc ndng mdy in & tu thé khong viing c6 thé dan
dén thuong tich.
Q Vi mdy in ngng nén khi thdo hodc van chuyén phdi dugc thuc hién béi hai hodc nhiéu ngudi.

O Khi ndng mdy in, hai hodc nhiéu ngudi cdn phdi c6 vi tri chinh xdc nhy minh hoa dudi ddy. Théo b khay gidy
tity chon néu ban da ldp by phan nay. Néu ban ndng mdy in tir nhiing vi tri khdc, mdy in c6 thé rdi hodc ban ¢6
thé bi ket ngén tay khi ddt mdy in xudng.

Q Khi mang mdy in, khong dugc ddt ndm nghiéng hon 10 do; néu khong, mdy in c6 thé bi do.

g Quan trong:

Q Khi bdo qudn hodc van chuyén mdy in, tranh lam nghiéng mdy in, ddt theo chiéu diing hodc 14t iip mdy in; néu
khong muic c6 thé ro ri.

Q DE by cdp muc lap trong may. Thédo bo cdp muic cé thé lam khé ddu in va cé thé khién cho mdy in khong in
dugc.

1. Tit mdy in bdng cidch nhan nut O.

2. Dam bdo ring dén ngudn tat, sau d6 rut day nguon.

g Quan trong:

Ruit phich cam dién khi dén nguén tat. Néu khong, ddu in khong quay lai vi tri géc, khién cho muic bi kho va c6
thé khéng in dugc.

3. Ngat két ndi tat ca cac day cap nhu day nguén va cap USB.
4. Néu mdy in ho trg thiét bi luu trit bén ngoai, ddm bao chua két néi cac thiét bi do.

5. L&y toan b¢ gidy ra khoi may in.
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Trong cac trudng hop nay > Van chuyén va bao quan may in

6. MJ& ndp mdy in. Dung bing dinh ddn chat dau in vao vo.

WAy ]

y

7. Dong nip may in.

8. MO ndp che muc.
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Trong cac trudng hop nay > Van chuyén va bao quan may in

9. Gii ¢6 dinh khay muc bang cach gan vat liéu bao vé di kém béng bing dinh sao cho khay khong thé mé ra.

10. Déng ndp che muyc.

11. Thdo b khay gifly tuy chon néu ban da lap bd phan nay.
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Trong cac truong hop nay > van chuyén va bao quan may in

13. Théo khay d4u ra khoi mdy in.

14. Déng g6i mdy in trong thung dung bang cic vat liéu bao vé.

Khi ban st dung lai may in, hay dam bao rang ban thdo bang dinh giit c6 dinh d4u in va vat liéu bao vé dugc gan
trén khay muyc. Néu chit lugng in suy gidm trong 14n in tiép theo, hay lam sach va cin chinh dau in.

Thoéng tin lién quan

= “Kiém tra va vé sinh ddu in” & trang 125

= “Can chinh Ddu In” & trang 126
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Giai quyét van dé

Khac phuc sucl. . . .o e e 149
Khongin dugc. . .. ... e 151
Chatlugnginkém. . ... ... 157
Thong bdo hién thi trén man hinh LCD. .. ... ... .. ... .. . . ... 163
GIAYDIKEL. « o oottt e e 164
Padénlacthaybdcdpmuc. .. ... ..o 165
ba dénlacthaythéhopbdotri. . ... ... 166
badénlacthaytruclancudngidy. . ... ... i 168
Khéng thé vin hanh mdy in nhu mongmuoén. . .. ........ ... ... ... .. .... 168

Khong th€khdc phucsuco. ... ... 172



Giai quyé’t van dé > knic phucsucé > Kiém tra két nSi may in.

Khac phuc su cé

Néu c6 bt ky su c6 nao xay ra, hay kiém tra nhu sau dé€ tim ra nguyén nhén.

Ki€m tra trang thai 16i ca may in.

Kiém tra xem c6 su ¢6 v6i chinh mdy in hay khong.

Piém kiém tra Giai phap

Co6 16i trén may in khéng? Néu c6 théng bao 16i dugc hién thi trén man hinh LCD, hay lam theo théng
bao dé gidi quyét van dé. Néu ban khong thé gidi quyét van dé do kiém
soat truy cap han ché, hay lién hé vai quan tri vién.

Néu giay bi ket, hay ki€ém tra man hinh LCD dé xem gidy bi ket & dau, sau
dé6 lam theo hudng dan dé g6 gidy bi ket. DE biét cac bién phap phong
ngura, hay xem mo ta c6 thé ap dung trong tai liéu huéng dan nay.

Néu théng bao thay thé vat tu tiéu hao dugc hién thi, hay lam theo hudng
dan trén man hinh dé thay thé. D& biét cac bién phap phong ngtia khi xd
ly, hay xem mé ta c6 thé ap dung trong tai liéu hudng dan nay.

C6 bat ky van dé nao vai cap hodc hinh thic Néu nap khéng dugc déng dung cach, hay dong nap lai. Néu cap sap bi
cia may in khéng? ngat két noi, hdy cdm cép chac chan.

Nguon c6 tat khong? Néu ngudn dang tt, hay nhan nat O dé bat nguén.

Thong tin lién quan

= “Thong béo hién thi trén man hinh LCD” & trang 163
= “Gidy bi ket” & trang 164

= “D3 dén luc thay bo cdp muc” & trang 165

= “D3 dén luc thay thé hop bao tri” & trang 166

= “D3 dén luc thay truc 1an cuén gidy” & trang 168

Ki€m tra két ndi may in.

Kiém tra xem c6 vin dé v6i két n6i may in khong.

Piém kiém tra Giai phap
May in c6 dugc két néi ding cach véi mang Chay kiém tra két n8i mang dé kiém tra két néi mang.
khong?

Trén man hinh LCD, chon ! I:" > Cach lam... > Khi ban khéng
thé két ndi mang. In bdo céo két ndi mang, sau d6 yéu cau quan tri vién
giai quyét van dé néu co su cd két noi.

Trinh di€u khién may in c6 dugc cai dat trén Ban c6 thé kiém tra xem trinh diéu khién mdy in da dugc cai dat chua bang
may tinh ctia ban khong? céach kiém tra Cai dat > Thiét bi > May in trén may tinh. Xem théng tin
lien quan dé biét chi tiét.
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Giai quyé’t van dé > knic phucsucé > Kiém tra cic cai dat cha may in.

Piém kiém tra Giai phap
Théng tin ctia may in ¢6 dugc hién thitrén Ban c6 thé sir dung Epson Status Monitor 3 dé kiém tra trang thai két ni
may tinh cta ban khong? gilta may tinh va may in. Xem théng tin lién quan dé biét chi tiét.

Néu khong thé kiém tra trang thai may in, ban c6 thé da chon khéng ding
c6ng. Khi ban két ndi véi may in trén mang, chiing téi khuyén ban nén
chon EpsonNet Print Port. Néu khong c6 EpsonNet Print Port, hay cai
dat lai trinh diéu khién may in.

Két ndi mang LAN khong day (Wi-Fi) ¢ bi Khi ban két ngi thiét bi véi c6ng USB 3.0 trén may Mac, c6 thé xay ra nhiéu
gian doan hay khong thé két néi khi ban dang | tan sé radio. Hay thd nhu sau.
r dung thiét bi USB 3.0 trén may tinh? y _ .
sudung thiet bt ren may tin 0 Dt thiét bi duoc két ni véi céng USB 3.0 céch xa may tinh.
1 Tat moi thiét bi USB 3.0 khéng st dung hodc chi két néi ching khi can
thiét.

(1 K&t ndi vai SSID cho dai tan s6 5 GHz.

May tinh hodc thiét bi théng minh cda ban c6 Ki€ém tra xem ban c6 thé xem trang web trén mdy tinh hoac thiét bi thong
thé dugc két néi véi mang khéng? minh hay khéng (giao ti€p mang dir liéu da tat). Néu ban khong thé xem,
thi da c6 van dé véi mang. Yéu cau quan tri vién giai quyét van dé.

Théng tin lién quan

= “Kiém tra trang thdi két n6i mang (bdo cdo két ndi mang) ctia médy in” & trang 138
= “Co6 vén dé véi trang thai chia mdy in.” & trang 152

= “Céng méy in khong dugc dat chinh xac.” & trang 153

= “Mdy in khong thé két ndi baing USB” & trang 155

~3

= “Cai dat céc ting dung riéng r&” & trang 132

Ki€m tra cac cai dat cia may in.

Kiém tra cdc cai ddt clia may in. May in do quan trj vién quan ly c6 thé bi han ché khong thé thay déi cac cai dat
ctia may in. Néu ban khong thé thuc hién cic thao tac, hay lién hé véi quan trj vién.

Piém kiém tra Giai phap
Viéc in khong bat dau. C6 thé van con dit liéu trong may in. M& hang doi may in, sau d6 kiém tra

trang thai ctia I1énh in. Néu I1énh dang chd xr ly ¢6 16i, hay x6a 16i va khéi
dong lai Iénh hodc xda 1énh bi 16i, sau d6 phan dit liéu con lai sé bat dau in.

Né&u may in mac dinh dang & trang thai chd xU ly hodc ngoai tuyén, hay dat
may in thanh truc tuyén trong cai dat may in trén may tinh Windows.

Chon may in va c6ng dé ddy dt liéu ra chinh xac.

Menu ma ban muén st dung khéng hién thi. Quan tri vién da thiét 1ap kiém soat truy cap. Hay lién hé véi quan tri vién
dé biét thong tin can thiét dé s dung menu bi thiéu.

Mét s6 tinh nang yéu ciu hgp déng riéng dé sit dung. Hay lién hé véi quan
tri vién dé kiém tra xem tinh nang nay c6 kha dung cho méy in cia ban hay
khong.

Thong tin lién quan

= “Van c6 lénh in dang chd in.” & trang 153
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Giai quyé’t vé'n dé > Khéngin dugc > Ung dung hoic trinh diéu khién may in khéng hoat dong thich hap

= “Mdy in dang chd xt ly hodc ngoai tuyén.” & trang 151
= “Sti dung cdng cho mdy in” § trang 201

Khong in ducgc

Ung dung hoac trinh diéu khién may in khéng hoat déng thich hop
Khéng thé in ngay ca khi da thiét 1ap két néi (Windows)

C6 thé can nhéc cdc nguyén nhan sau.

| May in dang ch& xtt ly hoac ngoai tuyén.
Giai phap
Nhip vao Chuéi in trén tab Bao dudng cta trinh diéu khién mady in.

Néu mady in & ché d¢ ngoai tuyén hodc chd xt ly, hay xda cai dit ngoai tuyén hodc chd xt Iy tii menu May
in.

| Co van dé véi phan mém hoac dir liéu.
Giai phap
0 bam bao rang ban da cai dit trinh diéu khién may in Epson chinh hing (EPSON XXXXX). Néu

khong lap trinh diéu khién may in Epson chinh hang, cac chiic nang kha dung bi han ché. Ching t6i
khuyén ban nén st dung trinh diéu khién mdy in Epson chinh héng.

(0 Néu ban in mot hinh énh c6 kich ¢ dit liéu 16n, mdy tinh c6 thé bi hét bo nhé. Hay in anh & d6 phan
giai thdp hon hodc kich ¢ nho hon.

(0 Néu ban da thu tit ca cic gidi phap va van khong khic phuc dugce van dé, hay thu go cai dit va cai dit
lai trinh diéu khién may in.

0 Ban c6 thé giai quyét su c6 bing cdch cip nhat phan mém lén phién ban mai nhat. D€ kiém tra trang
thai phdn mém, hay st dung c6ng cu cip nhat phdn mém.

= “Kiém tra xem trinh diéu khién mdy in Epson chinh hang c6 dugc cai dit khong — Windows” &

trang 133

= “Kiém tra xem trinh diéu khién mdy in Epson chinh hang c6 dugc cai dit khong — Mac OS” &
trang 135

= “Cai dit hodc gd cic ting dung riéng ré” & trang 132
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Giai quyé’t vé’n dé > Khéngin dugc > Ung dung hoic trinh diéu khién may in khéng hoat dong thich hap

Khéng thé in cac Iénh khi da thiét Iap mat khau vi téi dang st dung phién ban phan mém
diéu khién ci.

Giai phap
Néu thong bao dudi day hién thi trén trinh diéu khién mdy in, hdy cdp nhat phin mém diéu khién cta
mdy in.
EPSOM KON Series s

Cannot print the password protected job because the printer's firmware is
outdated.

See the printer documentation for information on updating firmware and
troubleshooting,

Néu ban khong thé cip nhat phan mém diéu khién vi mét s6 ly do, ban c6 thé tiép tuc in véi cling miic
d6 bao mét nhu phin mém diéu khién ci.

Dbé in bang phan mém diéu khién cii, vui long thiét 14p cac cai dit sau trén trinh diéu khién may in.
Mo tab Cai dat tuy chon tu thudc tinh may in.

Nhdp vao Cai dit driver.

Chon St dung mét khau cii va nhip OK.

Driver Settings

Administrator Lock Function Advanced Settings
[ DY,
[ watermark LEr=

[JHeaderFooter Add/Delete... Settings...
[ 30b Type

[ colar Mone
[[] 2-sided printing
[IMultiPage

[] all Document Settings
off on settings...

Enable Normal Print Only

Color Grayscale
Off on
Off

E‘ Use Legacy Password

Reset Defaults Cancel Help

2,9 2

= “Cap nhit chuong trinh co s4” & trang 229

| C6 van dé véi trang thai ciia may in.
Giai phap
Nhip vao EPSON Status Monitor 3 trén tab Bao dudng cta trinh diéu khién mdy in va sau d6 kiém tra

trang thai cia mdy in. Néu EPSON Status Monitor 3 bi tit, hiy nhdp vao Cai dit mé rong trén thé Bao
dudng, sau d6 chon Bat EPSON Status Monitor 3.
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Giai quyé’t vé'n dé > Khéngin dugc > Ung dung hoic trinh diéu khién may in khéng hoat dong thich hap

 Vén cé 1énhin dang ch&in.
Giai phap
Nhip vao Chuéi in trén tab Bao dudng cta trinh diéu khién mdy in. Néu dii liéu khong can thiét van
con, hay chon Huy tat ca tai liéu tit menu May in.

= EPSONOOCOMKK  Printing Preferences =

) P—
Wy | Hesd Ceanng g Marvtzeng Preferences o
By vttt setees
;yl .
1 Proe cuese
ﬂ}] Job Arranger Lie s%?l Frinter and Opson information
Largusge uste St - W softwace Update
e Techrica Supnert

ok Conael Hep

| May in khong dugc chon la may in méac dinh.

Giai phap
Nhép chudt phai vao biéu tugng mdy in trong Panel di€u khién > Xem thiét bi va may in (hodc May in,
Mady in va fax) va nhip vao Pit lam mdy in mac dinh.
Luu y:
Néu c6 nhiéu biéu tugng mdy in, xem phdn sau dé chon ding mdy in.
Vi duy)
Két ndi USB: EPSON Sé ri XXXX
Két n6i mang: EPSON Sé ri XXXX (mang)

Néu ban cai dit trinh diéu khién mdy in nhiéu l4n, cic ban sao cua trinh diéu khién may in c6 thé dugc
tao ra. Néu cac ban sao nhu "EPSON Sé ri XXXX (ban sao 1)" dugc tao, nhdp chudt phai vao biéu tugng
trinh diéu khién da sao chép va sau d6 nhép vao Xéa thiét bi.

| Cong may in khéng dugc dat chinh xac.
Giai phap
Nhip vao Chudi in trén tab Bao dudng cta trinh diéu khién mady in.
bam bdo rang cdng mdy in dugc dit chinh xdc nhu hién thi bén dudi trong Thudc tinh > Cong tai menu
May in.
Két n6i USB: USBXXX, Két n6i mang: EpsonNet Print Port

Néu ban khong thé thay déi c6ng, chon Chay véi vai tro quan tri vién trén menu Mdy in. Néu Chay véi
vai tro quan tri vién khong dugc hién thi, hay lién hé véi quan tri vién hé thong cta ban.

May in khéng in trong khi st dung trinh diéu khién may in PostScript (Windows)

C6 thé€ can nhic cdc nguyén nhén sau.
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Giai quyé’t vé’n dé > Khéngin dugc > Ung dung hoic trinh diéu khién may in khéng hoat dong thich hap

| Can thay déi cai dat Ngdn ngiiin.
Giai phap
Thiét 14p cai dat Ngdn ngii in thanh Tu dong hoac PS trén bang diéu khién.

| M6t s6 luong I6n 1énh in da dugc guii.
Giai phap
Trong Windows, mdy in khoéng thé in néu qua nhiéu cong viéc in dugc gui. Chon In truc tiép dén may in
trén tab Nang cao trong thudc tinh may in.

Khéng thé in ngay ca khi da thiét 1ap két néi (Mac OS)

C6 thé can nhéc cdc nguyén nhan sau.

| Co van dé véi phan mém hoac dir liéu.
Giai phap
0 bam bao rang ban da cai dit trinh diéu khién may in Epson chinh hing (EPSON XXXXX). Néu

khong lap trinh diéu khién may in Epson chinh hang, cac chiic nang kha dung bi han ché. Ching t6i
khuyén ban nén st dung trinh diéu khién may in Epson chinh hang.

(0 Néu ban in mot hinh énh c6 kich ¢ dit liéu 16n, mdy tinh c6 thé bi hét bo nhé. Hay in anh & d6 phan
giai thdp hon hodc kich ¢ nho hon.

U Néu ban da thi tit ca cdc gidi phap va van khong khac phuc duge vin dé, hay thu go cai dat va cai dat
lai trinh diéu khién may in.
U Ban c6 thé giai quyét su c6 bing cach cip nhat phan mém lén phién ban méi nhat. D€ kiém tra trang

thai phadn mém, hay st dung cong cu cip nhat phan mém.

= “Kiém tra xem trinh diéu khién mdy in Epson chinh hang c6 dugc cai dit khong — Windows” &
trang 133

= “Kiém tra xem trinh diéu khién mdy in Epson chinh hang c6 dugc cai dit khong — Mac OS” &
trang 135

= “Cai dit hodc gd cic ting dung riéng ré” & trang 132

| Co van dé véi trang thai ciia may in.
Giai phap
bam bao trang thai ctia may in khong phai la Diing.

Chon Tuy chon hé thdng trén menu Apple > May in va may quét (hoic In va quét, In va fax), sau do6
nhap dup vao may in. Néu mdy in dang tam diing, nhép Tiép tuc.

May in khéng in trong khi st dung trinh diéu khién may in PostScript (Mac OS)

| Can thay déi cai dat Ngén ngitin.
Giai phap
Thiét 14p cai ddt Ngon ngii in thanh Ty dong hodc PS trén bang diéu khién.
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Giai quyé’t vé’n dé > Khéngin dugc > Ung dung hoic trinh diéu khién may in khéng hoat dong thich hap

Khéng thé in ngay ca khi da thiét 1ap két ndi (iOS)

C6 thé can nhic cac nguyén nhan sau.

| Tudong hién thi thiét lap gidy dang tat.
Giai phap
Bat Tu dong hién thi thiét 1ap gidy trong menu sau.
Cai dat > Cai ddt may in > Cai d3t may in > Cai dit nguon gidy > Ty dong hién thi thiét lap gidy

J AirPrint duoc tat.
Giai phap
Bat cai dat AirPrint trén Web Config.

= “Ung dung dinh cdu hinh thao tdc mdy in (Web Config)” & trang 184

May in khéng thé két néi bang USB

C6 thé€ can nhéc cdc nguyén nhén sau.

| Ban cdm cép USB khéng diing cach vao & cdm USB.
Giai phap

Cam chit cdp USB vao may in va mdy tinh.

| Co van dé véi trung tam USB.
Giai phap

Néu ban dang stt dung bd hub USB, hay thti két néi may in truc tiép véi may tinh.

| C6 van dé véi cap USB hoac dau cadm USB.
Giai phap
Néu cap USB khong dugc nhin dang, hay thay c6ng hodc thay cap USB.

| May in két néi véi cong USB SuperSpeed.
Giai phap
Néu ban két néi may in v6i cdng USB SuperSpeed bing cap USB 2.0 thi c6 thé xay ra 16i giao tiép trén
mot s6 may tinh. Trong trudng hgp nay, hay két néi lai mdy in bang mét trong nhiing phuong phap sau.
0 St dung cap USB 3.0 (Chi cdc mau mdy in dugc ho trg).
0 Két n6i véi cdng USB Hi-Speed trén mady tinh.
0 Két n6i v6i cdng USB SuperSpeed khéc véi cOng tao ra 16i giao tiép.

A

= “Thong s6 ky thuit giao dién” & trang 202
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Giai quyé’t vé’n dé > Khéngin duge > Gidy nap hodc day ra khéng ding

Gidy nap hoac day ra khéong ding

Nhirng diém can kiém tra

Kiém tra cic muc sau day r6i thii lai cc gidi phap tuy theo su ¢d.
[ Vitrilap dat khéng thich hop.
Giai phap
Dt mdy in trén bé midt phing va van hanh trong diéu kién mai trudng dugc khuyén nghi.

= “Thong s6 ky thuit moi trudng” & trang 207

| St dung gidy khéng dugc ho tro.
Giai phap
St dung gidy dugc mdy in nay ho trg.
= “Céc loai gidy sén ¢4 va cdc kha nang” & trang 175

= “Cac loai gidy khong kha dung” & trang 178
| Xuly gidy khong phu hop.
Giai phap
Thuc hién theo cac huéng dan than trong khi xt ly gidy.
= “Thén trong khi xu ly gidy” & trang 76
| Qua nhiéu t& dugc nap vao may in.
Giai phap

Khoéng nap nhiéu hon s6 t& t6i da da quy dinh cho gidy. Véi gidy thudng, khong nap cao hon vach biéu
thi bang hinh tam gidc trén thanh dan huéng bén canh.

= “Céc loai gidy sén ¢4 va cdc kha nang” & trang 175
| Cai dat giay trén may in khéng chinh xac.
Giai phap
bam bdo cai dit kho gidy va loai gidy khép voi khé gidy va loai gidy thuc té da nap vao may in.

= “Cai dit khé gidy va loai gidy” & trang 76

Giay nap vao bi nghiéng

C6 thé can nhéc cdc nguyén nhan sau.
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Gidi quyét van dé > chitluongin kém

| Giay dugc nap khéng ding cach.
Giai phap
Nap gidy theo dung chiéu va trugt thanh din huéng canh dén mép cua gidy.

= “Nap gidy” & trang 78

Nap Nhiéu T& Gidy Méi Lan
C6 thé can nhéc cdc nguyén nhan sau.
| Gidy u6t hoac am.
Giai phap
Nap gidy méi.
| Tinh dién khién cac to gidy dinh vao nhau.
Giai phap

Quat gidy trudc khi nap. Néu gidy van khong nap, hay nap mot t& gidy mai 1an.

Xuat hién 16i hét gidy
J Giay khong dugc dua vao chinh giifa khay giay.
Giai phap
Khi 16i hét gidy xay ra méc du gidy dugc dua vao khay gidy, hay dua gidly vao lai chinh gitia khay gidy.

Giay khéng nap tir bd khay giay
| Cai dat cho cac muc tuy chon chua dugc thuc hién trong trinh diéu khién may in.
Giai phap
Ban can thyc hién cai ddt trong trinh diéu khién mady in.

= “Thiét 1ap cdc muc tiry chon c6 sdn” & trang 57

Chat luong in kém

Dai muc xuat hién trén ban in
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Gidi quyét van dé > chitluongin kém

| Cackim phun cta dau in c6 thé bi tac.
Giai phap
St dung tinh nang Piéu chinh chit lugng in. Néu ban khong stt dung mdy in trong mot thoi gian dai,
cac kim phun d4u in c6 thé bi tic va cdc giot muc c6 thé khong chay ra.

= “Diéu chinh chit lugng in” & trang 124

Dai mau den hoac xam xuat hién cach nhau khoang 3.3 cm

C6 thé€ can nhéc cdc nguyén nhén sau.
| Cai dat loai gidy khéng khép véi gidy da nap.
Giai phap
Chon cai dét loai gidly thich hgp vdi loai gidly da nap vao may in.
= “Danh sich loai gidy” & trang 77
| Chatluong in dugc dat & muc thap.
Giai phap
Khi in trén gidy thudng, hay in bang cai dat chit lugng cao hon.

O Windows
Chon Cao tit C.lugng trén tab Chinh ctia trinh diéu khién mady in.

O Mac OS
Chon Nét cho Print Quality tai menu Cai dat in cia hop thoai may in.

| Vi tri dau in bi léch khéi vi tri can chinh.
Giai phap

Cén chinh d4u in bang tinh ndng Piéu chinh chit lugng in.

Dai doc hoac bi léch
CIIIanen alc

y Avnfdruck. W
15008 "Regel
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Gidi quyét van dé > chitluongin kém

C6 thé can nhic cac nguyén nhén sau. Kiém tra cac nguyén nhén va thuc hién theo cac giai phép theo trinh ty tu
trén xudng.
Vi tri dau in bi léch khéi vi tri can chinh.

Giai phap

Cén chinh d4u in bang tinh ning Piéu chinh chit lugng in.

| Caidatin hai chiéu dang bat.
Giai phap
Néu chit lugng in khong cai thién ngay ca sau khi can chinh dau in, hay tit cai dat hai chiéu.

Trong khi in hai chiéu (hodc t6c d6 cao), ddu in sé in khi di chuyén theo ca hai chiéu, va cac dudng doc
c6 thé bi léch. T6c d6 in c6 thé cham di khi tit cai dat nay nhung chét lugng in dugc cai thién.

0 Windows
B0 chon In hai chiéu trén thé Tuy chon khac cua trinh diéu khién may in.
O Mac OS

Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau dé
chon mdy in. Nhép vao Tuy chon & Cung iing > Tuy chon (hodc Trinh diéu khién). Chon Tat lam cai
dat In hai chiéu.

Ban in di ra & dang giady tréng

I—

| Cackim phun cta dau in c6 thé bi tic.
Giai phap
St dung tinh nang Piéu chinh chit lugng in. Néu ban khong stt dung mdy in trong mot thoi gian dai,
cac kim phun d4u in c6 thé bi tic va cic giot muc c6 thé khong chay ra.

= “Diéu chinh chit lugng in” & trang 124

| Cai datin va khé gidy da nap vao may in khac nhau.
Giai phap

Thay d6i cai dit in theo khd gidy da nap vao may in. Nap gidy vao may in khép véi cai dit in.
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Gidi quyét van dé > chitluongin kém

| Nhiéu to gidy dugc nap vao may in ciing mét luc.
Giai phap
Xem phan sau dé€ ngan ngtia viéc nap nhiéu t& gidy vao may in cing mot luc.

= “Nap Nhiéu To Gidy Mdi Lan” & trang 157

C6 thé can nhéc cdc nguyén nhan sau.

| Giay dugc nap khéng dung cach.
Giai phap
Khi c6 dai ngang (vudng géc véi hudng in) xudt hién hodc phan ddu hoic cudi gidy bi nhoe muc, hay nap
gidly theo dung hudng va trugt cac thanh dan huéng canh dén cic mép gidy.

] Pudng dén giay bi ban.
Giai phap
Khi dai doc (chiéu ngang so v6i hudng in) xuit hién hoac gidy bi bdn, hay vé sinh duong dan gidy.

p_»

= “Vé sinh dudng dan gidy d6i vé6i cac vét muc ban” & trang 127

J Giay bi cuén.
Giai phap
Dit gidy 1én bé mat phing dé kiém tra gidy co bi cong khong. Néu co, hay vudt phing gidy.

| Pauin cha xatlén bé mat giay.
Giai phap
Khi in trén gidy day, ddu in gan v6i bé mdt in va gidy c6 thé bi ra mon. Trong trudng hgp nay, hay bat cai
dat gidm ra mon. Néu ban bat cai dit nay, chét lugng in c6 thé giam hodc t6¢ d¢ in ¢6 thé cham lai.
O Bang diéu khién
Chon Cai dit > Cai dat may in > Cai dat may in sau d6 bat Gidy khé day.

0 Windows
Nhdp vao Cai dit mé rong trén tab Bao dudng cta trinh diéu khién mdy in, sau d6 chon Gidy day va
bi thu.

0 Mac OS

Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau dé
chon may in. Nhdp vao Tuy chon & vat tu > Tuy chon (hoédc Trinh di€u khién). Chon Bat lam cai dit
Thick paper and envelopes.
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Gidi quyét van dé > chitluongin kém

| Mat sau cta giay dugc in trugc khi mat da in khé.
Giai phap
Khi in 2 mit theo céch th cong, ddm bao rang muc kho hoan toan trudc khi nap lai gidy.
J Khiin 2 mat tu déng, mat d6 in qua cao va thoi gian say qua ngan.
Giai phap

Khi dung tinh néng in 2 mat ty dong va in dii liéu mat d6 cao nhu hinh anh va anh do hoa, hay cai mat
d6 in sang thap hon va cai thoi gian kho muyc sang lau hon.

= “In 2 mit” & trang 87

Vi tri, kich c& hoac Ié ctia ban in ra khéng chinh xac

N

Sl

4R

C6 thé€ can nhéc cdc nguyén nhén sau.

| Giady duogc nap khéng ding cach.
Giai phap
Nap gidy theo dung chiéu va trugt thanh dan huéng canh dén mép ctia gidy.

= “Nap gidy” & trang 78

| Kich thuéc caa gidy dugc dat khong chinh xac.
Giai phap
Chon cai dét kich thudc gidy thich hgp.

| Cai datlé trong phan mém ting dung khéng nam trong viing in.
Giai phap

biéu chinh cai dit 1€ trong ting dung sao cho ndi dung in 1én vung c6 thé in dugc.

Cac ky tu dugc in ra khong chinh xac hoaclon x6n

<BRR] LX-RFEE = ZAsdE- 02 E- |- 1-8Q8/ TR
Kb8 KIS NBHXH+« BrkBcT,X+ B 'i;JEEEP’/'EEJZ; K1Y
MEuU

H?720R 74K 2 RKKEFEFER EEFREF R R KX ER KR
o62A‘HCIG— oEn’ oo; Cik! ¥A; &€0 ro
Gdicr "palosE+u) " masfl-hfOh3SAokwozc

ryoyozn, J2Io-CEds—£lofewlizE 0" ®
ofAe™f=o0PE" ! 7o HC"euz, 2aas " (UE—DD£D

161



Gidi quyét van dé > chitluongin kém

C6 thé can nhic cac nguyén nhan sau.

| Céap USB khéng dugc két néi dung cach.
Giai phap

Cam chit cap USB vao may in va mdy tinh.

| Colénhindang chain.
Giai phap

Néu ¢ bt ky 1énh in nao bi tam diing, céc ky tu dugc in c6 thé bi 16i.

| May tinh da dugc dat thi cong vao ché d6 Nga déng hoac ché d6 Ngu trong khi in.
Giai phap
Khoéng chuyén mady tinh sang ché d6 Ngi dong hodc ché do Ngu khi dang in theo céch tht cong. Cac
trang chit bi 1on x0n c6 thé dugc in vao 1an tiép theo ban khéi dong may tinh.

| Ban dang st dung trinh diéu khién may in cho mét may in khac.
Giai phap
bam bdo rang trinh diéu khién mdy in ban dang st dung la danh cho mdy in nay. Kiém tra tén ctia may
in & dau ctia s6 trinh diéu khién may in.

Anh in ra bi dao nguoc

| Hinh anh dugc dat thanh dao ngugc theo chiéu ngang trong cai dat in.
Giai phap
Xéa moi thiét 14p anh dao trong trinh diéu khién mdy in hodc ting dung.
0 Windows
B0 chon Hinh p.chiéu trén thé Tuy chon khéc cta trinh diéu khién mdy in.
0 Mac OS

Xoa thiét 14p Mirror Image tii menu Cai dat in ctia hop thoai in.

Mau kiéu che ma trén ban in
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Gidi quyét van dé > Thong béo hién thi trén man hinh LCD

°2e

| Hinh anh hoac anh cé d6 phan giai

Giai phap

thap da duocin.

Khi in hinh anh hodc anh, hay in bing dii liéu c6 d6 phén giai cao. Hinh anh trén cdc trang web thudng
c6 do phén gidi thdp médc du nhin ching van dep trén man hinh, vi vdy chit lugng in c6 thé suy gidm.

> v

May in in khéng chinh xac khi st dung trinh diéu khién may in PostScript

C6 thé can nhic cac nguyén nhan sau.

| Co van dé véi dir liéu.
Giai phap

0 Néu tép dugc tao trong ting dung cho phép ban thay d6i dinh dang di liéu, ching han nhu Adobe
Photoshop, hay ddm béo rdng cai dit trong ing dung khép véi cai ddt trong trinh diéu khién mdy in.

[ Céc tép EPS dugc tao tit dinh dang nhi phan c6 thé khong dugc in chinh xac. Dt dinh dang thanh
ASCII khi tao cac tép EPS trong ting dung.

0 Do6i véi Windows, may in khong thé in dii liéu nhi phén khi dugc két néi véi may tinh bang giao dién
USB. bit cai dit Giao thuic ddu ra trén tab Cai ddt thiét bi trong thudc tinh mdy in thanh ASCII hodc

TBCP.

U Dai v6i Windows, hay chon phong thay thé phit hgp trén tab Cai dat thiét bi trong thu¢c tinh may in.

Théng bao hién thi trén man hinh LCD

Néu c6 thong bao 16i dugc hién thi trén man hinh LCD, hay lam theo huéng dan trén man hinh hodc cac giai phap

dudi day d€ gidi quyét van deé.

Théng bao 16i

Giai phap

L6i may in

Bat lai may in. Xem tai liéu hudng dan dé biét
thém chi tiét.

1 G& b bat ky gidy hodc vat liéu bao vé nao trong may in va hoc dung
gidy. Néu théng bao 16i van hién thi sau khi tat va bat lai may, hay
lién hé bé phan hé trg ctia Epson.

O Khi xudt hién cac ma 16i sau, hay kiém tra gidy dé xem s6 t& t8i da c6
thé tai trong tling nguén giay.

000181, 000184

Hét gidy trong XX.

Nap gidy, sau d6 lap hoc dung gidy vao.

Qua nhiéu bo khay gidy dugc |3p dat. Tat nguén
va g& lap dat cac bo khay phu. Xem tai liéu
huéng dan clia ban dé biét chi tiét.

Ban c6 thé I3p t6i da ba bo khay gidy tuy chon. DSi véi cac bo khay gidy
tuy chon khac, hay thao chiing bang cach lam theo cac budc lap dat
theo trinh tu ngugc lai.

Khéng thé in vi XX bi héng. Ban c6 thé in ti mét
hoc dung gidy khac.

Tat va bat lai nguén, sau do 13p lai hoc dung gidy. Néu thong bao 16i van
hién thi, hay lién hé véi bo phan hé trg clia Epson hodc nha cung cap
dich vu dugc dy quyén clia Epson dé yéu cau stia chiia.

Con lan kéo gidy trong XX sép hét han st dung.

Cac truc lan cudn gidy can dugc thay dinh ky. Gidy sé dugc nap khong
dung tir hoc dung gidy khi dén thai diém can thay thé. Chuan bi truc lan
cudn gidy mai.

Con lan kéo gidy trong XX da hét han st dung.

Thay truc lan cuén gidy. Sau khi thay truc lan, chon Cai dat > Bao tri >
Théng tin vé con lan kéo gidy > Cai lai bd dém, sau d6 chon héc dung
gidy ma ban da thay truc ldn cuén gidy.
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Giai quyé’t vandé > Gidy bi ket > Ngan ngisa ket gidy

Théng bao 16i Giai phap
Ban can thay thé Bo cap muic. Pé dam bao chat luong in cao cap va gilip bdo vé dau in, bd cap muc

may in s& con moét lugng muc du trr an toan khi may in cia ban cho biét
can phai thay bd cap muc. Thay thé bang Bo cdp muc mai.

Tu déng hién thi thiét 1ap gidy dc cai Tat. Mot s6 Néu Tu dong hién thi thiét lap gidy bi tit, ban khong thé st dung
tinh nang c6 thé ko c6 sdn. DE biét c.tiét, xem tai | AirPrint.
liéu h.dan.

K&t hgp dia chi IP va mat na mang con ko hgp I&. | Lién hé vé6i quan tri vién may in ctia ban.
Xem tai liéu hudng dan clia ban dé biét chi tiét.

Cap nhat chiing chi géc dé dung cac dich vu Lién hé véi quan tri vién may in cda ban.
dam may.
Kiém tra xem cai dat c6ng ctia may in (nhu Dia Dam bao c6ng may in dugc chon ding cach trong Thudc tinh > Céng

chi IP) hodc trinh diéu khién may in c6 chinh xac tl menu May in nhu sau.

th ay tinh hay khong. . x . . .
€0 may tinh hay khong Chon “USBXXX" cho két n6i USB hodc “EpsonNet Print Port” cho két

néi mang.

Lo6i nap gidy. Thao Hc dg gidy 1 va nap lai gidy Kéo hoc diing giay1 ra, 13y gidy bi ket ra khéi bén trong may in, sau dé
dam bao khéng cé gidy bi ket con lai trong may 13p lai hoc dung gidy.

n- Ngay ca khi ban khéng thé nap gidy, hay kiém tra vi tri clia khéa con lan
kéo gidy. Néu vi tri sai, hdy dung ngén tay ddy khéa con lan kéo gidy dé
s(fa vi tri. Xem S6 h.dan video web dé& biét vi tri ciia khda con l3n kéo
gidy.

https://support.epson.net/publist/vlink.php?code=NPD7274

Véi ngudi dung & Trung Qudc, hay truy cap trang web sau.

https://support.epson.net/publist/vlink.php?code=NPD7275

Recovery Mode Lién hé v&i quan tri vién may in cda ban.

Update Firmware

Giay bi ket

Kiém tra 16i dugc hién thi trén bang diéu khién va thyc hién theo cac huéng dan dé go bo gidy bi ket, bao gobm moi
méu gidy bi rach. Man hinh LCD hién thi hoat anh cho ban biét cach ldy gidy bi ket ra.

A Chii y:
Khong cham vao cdc nit trén bdng diéu khién khi tay ciia ban dang 6 bén trong mdy in. Néu mdy in bat ddu hoat
dong thi ban c6 thé bi thuong. Cdn thdn khong cham vao cdc by phdn nho ra dé trdnh thuong tich.

n Quan trong:
G& bo gidy bi ket that cdn than. G& bo gidy qud manh tay c6 thé lam héng mdy in.

Ngan ngtra ket giay

Kiém tra nhu sau néu ket gidy xay ra thudng xuyén.
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Giai quyé’t van dé > padénluc thay b cdp muc > Than trong khi xt ly Bé Cap Muc

QO Dit méy in trén bé mit phing va van hanh trong diéu kién moi truong dugc khuyén nghi.

0 St dung gidy dugc mdy in nay ho trg.
“Céc loai gidy san c6 va cac kha ndng” & trang 175
O Thuc hién theo cac hudng dan than trong khi xt ly gidy.
“Thén trong khi xt ly gidy” & trang 76
0 Nap gidy theo dung chiéu va trugt thanh dan huéng canh dén mép cta gidy.
“Nap gidy” & trang 78
0 Khong nap nhiéu hon s6 t6 t6i da da quy dinh cho gidy.
(0 Mbéi lan chi nap mét t6 néu ban da nap nhiéu to.
0 bam bao cai dit khé gidly va loai gidy khép v6i khé gidy va loai gidy thuc té da nap vao mdy in.
“Danbh sach loai gidy” & trang 77

Pa dén luc thay bd cap muc

Théan trong khi x{t ly Bé Cap Muc

Théan trong khi bao quan muc

0 DEébo phan cidp muc tranh 4nh ndng mat troi truc tiép.

U Khéng bao quan b phén cdp muc & noi cd nhiét d6 cao hodc déng bing.

O Epson khuyén ban nén stt dung b cdp muc trudc ngay dugc in trén goi san phdm.
0 Dé o6 két qua t6t nhit, bdo quan goi san phdm bo cdp muc véi mat day & phia dudi.

O Sau khi dua b cip muc vao ti noi bado quan lanh, d€ muc 4m 1én dén nhiét do phong trong it nhéit 12 gid trude
khi st dung.

J Khéng danh roi hodc vo bd cap muc vao cac vat cling; lam nhu vay muc c6 thé bi ro ri.
Than trong khi x{ ly viéc thay muc

J Khéng cham vao cac phan dugc hién thi trong hinh minh hea. Lam nhu véy c6 thé€ anh hudng dén hoat dong
va in binh thudng.

D

0 Khong tit may in trong khi nap muc. Néu qud trinh nap muc khong hoan thanh, ban khong thé in.

AN
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Gidi quyét van dé > pa dén It thay thé hop bao tri > Than trong khi xir Iy hop béo tri

J Khéng d€ mdy in c6 bd cdp muc dugc théo ra; lam nhu vay, muc con lai trong kim phun ctia dau in c¢6 thé kho
di va ban khong thé in.

(J Néu ban cin thdo bo cdp muc tam thdi, ddm bao rang ban bao vé ving cdp muc tranh bui va bin. Bdo quan b
cdp muc trong cung moi trudng véi may in. Vi cdng cdp muc dugc trang bi van dugc thiét ké d€ chita muc thiia
thodt ra, khong cin phai c6 nap hodc nut ctia riéng ban.

0 b cap muc da thao cb thé c6 muc xung quanh cdng cip muc, vi vay hay cin thin khong dé€ muc di ra khu vuc
xung quanh khi thao b cip muc.

0 Mady in nay st dung b cip muc dugc trang bi chip mau xanh 14 cay dé theo doi thong tin nhu lugng muc con
lai. Diéu nay c6 nghia 1a ngay ca khi b cap muc dugc thdo ra khoi mdy in trudc khi dugc mé rong, ban van c6
thé stt dung bo cdp muc sau khi ldp lai vao mdy in.

0 D€ dam bao ban c6 dugc chat lugng in cao cdp va gitp bao vé dau in, mot lugng muc du tri an toan con lai
trong bo cdp muc khi may in ctia ban cho biét cin phai thay b¢ cdp muc. San lugng da tinh cho ban khéng bao
gom lugng dy tri nay.

J Khéng thdo hodc stia lai bo cdp muc, lam nhu v4y ban c6 thé khong in dugc mot cach binh thuong.
O Ban khong thé st dung bo cdp muc di cing v6i mdy in dé€ thay thé.

J Néu bo cép muc da thay d6i hinh dang do bi roi hodc tuong ty, hay khic phuc hinh dang trude khi 13p vao may
in; néu khéng, hop muc c6 thé khong dit duge vao chinh xéc.

Tiéu thu muc

0 Dé duy tri hiéu suét dau in téi uu, mot lugng muc dugc tiéu thy ti bd cip muc trong qua trinh vin hanh bao
dudng, vi du nhu lam sach d4u in. Myc cling c6 thé dugc tiéu thy khi ban bat may in.

O Muc trong bd cdp muc dugc cung cdp cung véi may in dugc st dung mot phan trong qua trinh cai dit ban dau.
DéE tao ra ban in c6 chit lugng cao, diu in trong mdy in ctia ban sé dugc nap ddy muc. Quy trinh mot l1an nay
tiéu thu mot lugng muc va vi vay b cdp muc nay c6 thé in s6 trang it hon so v6i bd cdp muc sau do.

O San lugng da tinh c6 thé thay ddi tuy thudc vao dnh ma ban in, loai gidy ban stt dung, tan suit in va diéu kién
modi trudng nhu nhiét do.

O DE dat két qua t6t nhét, hay dung hét bo cdp muc trong vong sdu thang ké ti khi lap dit.

Thay Cac B6 Cap Muc

Khi thong bao hién thi nhic ban thay thé cdc bd cap muc, hay chon Cach lam..., sau d6 xem hoat anh hién thj trén
bang diéu khién dé€ tim hiéu cach thay thé cac bo cip muc.

Thong tin lién quan
= “Mai Bo Cip Muc” & trang 178
= “Théan trong khi xt ly Bo C&p Muc” & trang 165

Pa dén luc thay thé hop bao tri

Than trong khi xtt ly hop bao tri

DPoc cac hudng dan sau trude khi thay thé hop bao tri.
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Gidi quyét van dé > pa dén lic thay thé hop bao tri > Thay thé hop bao tri

J Khéng cham vao chip mau xanh 14 ciy & phia bén canh ctia hop bdo dudng. Lam nhu vay c6 thé anh hudng dén
hoat doéng va in binh thuodng.

O Khong dugc lam roi hop bao dudng hodc tac dong manh Ién hop.

0 Khéng thay hop bdo dudng trong khi in; lam nhu vy muc ¢6 thé bi 1o ri.

J Khéng thdo hop bao dudng va nap hop trii khi thay thé hép bao dudng; lam nhu vay muc c¢6 thé bj 1o ri.

0 Khong nghiéng hop bao dudng da sti dung sau khi déng kin trong tdi nhya; lam nhu vay muc c6 thé bi ro ri.
0 Khoéng cham vao 16 hé trong hop bédo dudng vi ban c6 thé bi muc lam vy bén.

0 Khéng st dung lai hop bao dudng da dugc thdo ra va khong dugce 1ap vao trong mot thoi gian dai. Muc bén
trong hop sé dong dic lai va khong thé hdp thu thém muc.
0 DE&hop bao dudng tranh dnh ndng mat troi truc tiép.

J Khéng bao quan hop bao dudng & noi c6 nhiét d6 cao hodc dong bang.

Thay thé hép bao tri

Trong mot s6 chu trinh in, mét lugng rat nhé muc thiia ¢é thé bi tich tu trong hop bdo tri. P& tranh r6 ri muc ra
khoi hép bao tri, may in dugc thiét ké d€ diing in khi kha ning hap thu ctia hop bao tri da dat dén gidi han. Liéu
c6 can thay hay khong va tin suit thay nhu thé nao sé khac nhau tly thudc vao s6 trang ban in, loai chét liéu ma
ban in va s6 chu trinh lam sach ma mdy in thuc hién.

Khi thong bao hién thi nhic ban thay th€ hop bao tri, hay tham khao hoat anh hién thi trén bang diéu khién. Viéc
can thay thé hop khong c6 nghia la may in khéng con vdn hanh theo thong s6 ky thuat niia. Bao hanh ctia Epson
khong bao gom chi phi cho viéc thay thé nay. Day 1a bd phin ngudi dung c6 thé bao tri.

Maintenance Error

The Maintenance Box is at the end of
its service life.
You need to replace it.

Product Number: C9382

Luu y:
Q Khi hop bdo tri ddy, ban khong thé in va lam sach ddu in cho dén khi hop bdo tri dugc thay thé dé tranh ro ri muc.

Thong tin lién quan
= “Ma Hop Bao Tri” & trang 179
= “Thén trong khi xt 1y hop bao tri” & trang 166
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Giai quyé’t vandé > Khong thé van hanh may in nhu mong muén > May in khéng bat hoic tat

Pa dén luc thay truc lan cudn giay

Thay truc lan cuén giay cho bé khay giay

Xem phiéu di ciing v6i hop cic tong cta truc ldn cudn gidy d€ thay truc ldn cudn gidy cho b khay gidy.
nBan ciing c6 thé xem quy trinh nay trong S8 h.dan video web. Truy cdp trang web sau.
https://support.epson.net/publist/vlink.php?code=NPD6984

V6i nguai dung 6 Trung Qudc, hay truy cap trang web sau.

https://support.epson.net/publist/vlink.php?code=NPD7069

Thong tin lién quan

= “Ma truc lin cudn gidy” & trang 179

Thay truc lan cuén giay cho bé khay giay tuy chon

Xem phiéu di ciing v6i hop cac tong ctia truc ldn cudn gidy d€ thay truc lin cudn gidy cho b khay gidy tuy chon.
Ban cling c6 thé xem quy trinh nay trong S6 h.dan video web. Truy cap trang web sau.

(O] g co thé quy trinh nay trong S6 h.dan vid b. Truy cép trang web

https://support.epson.net/publist/vlink.php?code=NPD6986

V6i nguoi dung & Trung Qudc, hay truy cip trang web sau.

https://support.epson.net/publist/vlink.php?code=NPD7071

Thong tin lién quan

= “Ma truc lin cuén gidy” & trang 179

Khéng thé van hanh may in nhu mong muén

May in khéng bat hoac tat

Nguén dién khéng bat

C6 thé can nhéc cdc nguyén nhan sau.

| Ban cdm day nguén vao 6 dién khéng diing cach.
Giai phap

bam bdo rang diy dién dugc cdm chic chan.
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Giai quyé’t vé’n dé > Khong thé van hanh may in nhu mong muén > Hoat déng cham

I Ban nhan nit O chua du lau.
Giai phap

Git nut d) lau hon moét chat.

Nguén dién khéng tat

I Ban nhan nit O chua da lau.
Giai phap
Giit nat Q) 1au hon mot chat. Néu ban vin khong thé tat may in, hay rut day dién. D€ tranh d4u in bi

kho, bat lai may in va tit mdy bdng cach nhin nut O,

Tat Nguén Tu Déng

| Tinh néng Cai dat tat ngudn hoac B hen gio tat bat.
Giai phap
QO Chon Cai dit > Cai dat mdy in > Cai dat co ban > Cai dat tit ngudn, va sau do tit cai dit Tat nguén
néu khong hoat dong va Tat nguén néu da ngit két néi.

QO Chon Cai dit > Cai dat mdy in > Cai dat co ban, sau d6 tit Cai dit BO hen gid tét.

Luu y:
Sdn phdm ciia ban c6 thé c6 tinh ndng Cai ddt tdt ngudn hodc B hen gid tdt tity thudc vao vi tri mua hang.

Hoat dong chéam

Téc dé in qua cham

C6 thé can nhéc cdc nguyén nhan sau.

| Cacung dung khéng can thiét dang chay.
Giai phap

Dboéng moi ting dung khong cén thiét trén may tinh hodc thiét bi thong minh ctia ban.

| Chatluong in dugc dat & mic cao.
Giai phap
Giam cai dét chat lugng.
0l n hai chiéu dang tat.
Giai phap

Bat cai dit hai chiéu (hodc t6c do cao). Khi bat cai dit nay, dau in sé in khi di chuyén theo ca hai chiéu va
toc do in tang lén.
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Giai quyé’t vé’n dé > Khong thé van hanh may in nhu mong muén > Hoat déng cham

O Windows
Chon In hai chiéu trén tab Tuy chon khac cta trinh diéu khién mdy in.
O Mac OS

Chon Tuy chon hé théng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau d6
chon may in. Nhép vao Tuy chon & Cung ting > Tuy chon (hodc Trinh diéu khién). Chon Bat lam
cai dit In hai chiéu.
| C.ddim lang dang bat.
Giai phap
Tat C.d¢ im lang. T6c d6 in chdm lai khi mdy in dang chay ¢ C.d0 im lang.
J Bang diéu khién

Chon ™I trén man hinh chinh, sau d6 chon Tit.

O Windows
Chon Tit cho cai dit C.dd im 1dng trén tab Chinh cta trinh diéu khién mady in.

U Mac OS
Chon Tiy chon hé thdng tii menu Apple > Mdy in va may quét (hodc In va quét, In va fax), sau d6
chon may in. Nhip vao Tuy chon & Cung ting > Tuy chon (hoic Trinh diéu khién). Chon Tit 1am cai
dat C.d¢ im lang.

| say khé mat mot chut thai gian khi in 2 mat.
Giai phap
Déi véi in 2 mat, gidy mot mat sé dugc in va d€ kho, sau d6 mat kia sé dugc in. Vi thai gian kho khac
nhau tuy theo moéi trudng, nhu nhiét d6 hodc d6 4m hay dit liéu in nén téc do in c6 thé bi chim lai.

Téc d6 in vé cung cham khi in lién tuc

| Chuc nang ngan khéng cho co cau may in qua néng va bi héng hoat déng.
Giai phap
Ban c6 thé tiép tuc in. D€ quay lai t6c d¢ in binh thudng, hay d€ may in nghi trong it nhét 30 phut. T6c
d¢ in khong quay lai binh thudng néu tat ngudn.

In qua chdm khi s dung trinh diéu khién may in PostScript

| Cai dat chatlugng in c6 gia tri cao.
Giai phap

bit cai dit Print Quality thanh Fast trong trinh di€u khién mdy in.
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Giai quyé’t vé’n dé > Khong thé van hanh may in nhu mong muén > Hoat déng cham

Man hinh LCD bi téi di
| May in & ché d6 ngu.
Giai phap

Bdm bat ky nut nao trén bang diéu khién sé dua man hinh LCD tré lai trang thai trude day.

Am thanh hoat déng I6n

| C.d6im lang dang tat trén may in.
Giai phap
Néu cic am thanh hoat ddng qud 16n, hay bat C.d¢ im lang. B4t tinh ning nay c6 thé giam toc do in.
O Bang diéu khién

Chon "OFF trén man hinh chinh, sau d6 bat Ché &6 khong on.

O Windows
Bat C.d¢ im lang trén tab Chinh cua trinh diéu khién may in.
O Mac OS

Chon Tuy chon hé thdng tii menu Apple > May in va may quét (hodc In va quét, In va fax), sau dé
chon may in. Nhdp vao Tuy chon & vat tu > Tuy chon (hodc Trinh diéu khién). Bat cai dat C.do im
ling.

Ngay va gio khong chinh xac

| Pa c616i xay ra trong bd nguén.
Giai phap
Sau khi ¢6 161 ngudn dién do sét danh hodc tit ngudn trong mot thoi gian dai, dong hé cé thé hién thi
thoi gian khong chinh xdc. Dat ngay va gio chinh xéc trong Cai dat > Cai dat may in > Cai dit co ban >
Cai dat ngay/gio trén bang diéu khién.

Can cap nhat ching nhan géc
| Chiing nhan géc da hét han.
Giai phap
Chay Web Config, chon tab Network Security > Root Certificate Update, sau d6 cap nhét chiing nhan
goc.

= “Ung dung dinh c4u hinh thao tdc mdy in (Web Config)” & trang 184
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Giai quyé’t vandé > Khong thé khdc phuc suc8 > Khong thé gidi quyét van dé in

Khéng thé thuc hién in 2 mat tha céng (Windows)

] EPSON Status Monitor 3 duoc tat.
Giai phap
Trén tab Bao dudng cta trinh diéu khién mdy in, nhdp vao Cai dat mé rong, sau d6 chon Bat EPSON
Status Monitor 3.

Tuy nhién, in 2 mit tht cong c6 thé khéng kha dung khi may in dugc truy cdp qua mang hodc dugc dung
lam may in chia sé.

>

Menu Cai dat in khong hién thi (Mac OS)

| Trinh diéu khién may in Epson chua dugc cai dat ding cach.
Giai phap
Néu menu Cai dat in khong hién thi trén macOS Catalina (10.15) trd 1én, macOS High Sierra (10.13),

macOS Sierra (10.12), OS X El Capitan (10.11), OS X Yosemite (10.10), OS X Mavericks (10.9), tic la ban
chua cai dit dung trinh diéu khién may in Epson. Bt tai menu sau.

Chon Tuy chon hé thdng tit menu Apple > May in va may quét (hodc In va quét, In va fax), loai bd may
in, sau do thém lai may in.

macOS Mojave (10.14) khong thé truy cap Cai dit in trong cac ting dung do Apple tao ra nhu TextEdit.

Quén mat khau ctia ban

| Ban can trg giup ti nhan vién phuc vu.
Giai phap

Néu ban quén mat khdu quan tri vién, hay lién hé v6i bo phan hé trg ctia Epson.

Khéng thé khac phuc su ¢d

Néu ban van khong thé giai quyét vin dé sau khi thit tit ca cdc giai phap, hay lién hé v6i b phan hé trg cia Epson.

Néu ban khong thé khic phuc céc su ¢ in, hay xem thong tin lién quan sau day.

Thoéng tin lién quan

= “Khong thé gidi quyét vén dé in” & trang 172

Khéng thé giai quyét van dé in
Hay tht cac gidi phap sau day theo thu ty bat ddu ti trén cing cho dén khi gidi quyét dugc van deé.

0 Pam bao rdng loai gidy da nap vao may in va loai gidy da dit trén mdy in véi cai dét loai gidy trong trinh diéu
khién mdy in khép véi nhau.
“Cai dat khd gidy va loai gidy” & trang 76

(O St dung cai dit chat lugng cao trén bang diéu khién hodc trong trinh diéu khién mdy in.
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U Lap lai cac bo cdp muc da lap trong may in.
Lép lai bd cdp muc c6 théloai bo sy tic kim phun ctia dau in va cho phép muc chay tron tru.
Tuy nhién, vi mdy in sé tiéu thu muc khi ban lap lai by cép muc, thong bdo yéu cau thay bo cdp muc cé thé hién
thi tuy thudc vao lugng muc con lai.
0 St dung tinh nang Pi€u chinh chit lugng in.
“Diéu chinh chét lugng in” & trang 124
0 Kiém tra xem ban cé dang sti dung bd cdp muc Epson chinh hiang khong.
Tim céch stt dung bo cip muc Epson chinh hang. Viéc st dung bo cép muc khéng chinh hing cé thé lam giam
chit lugng in.
0 Kiém tra xem phim m& c6 bi bdn khéng.
Néu c6 vét ban trén phim md, cdn thén lau sach vét ban.
“Vé sinh phim m¢&” & trang 127
0 Dam bao ring khong con manh gidy nao bén trong mdy in.
U Kiém tra gidy.
Kiém tra xem gifly c6 bi cudn lai hodc dugc nap vao v6i mit in huéng 1én trén hay khong.
“Than trong khi xt ly gidy” & trang 76
“Cac loai gidy sin cd va cac kha ning” & trang 175
“Cac loai gidy khong kha dung” & trang 178

Néu ban khong thé gidi quyét van dé bang cach kiém tra cc giai phép trén, ban c6 thé cin yéu clu sta chita. Lién
hé b phén hoé trg Epson.

Thoéng tin lién quan

= “Trudc khi lién hé v6i Epson” & trang 278
= “Lién hé v6i bd phan hé trg cia Epson” & trang 278
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Théng tin gidy
Cac loai gidy san c6 va cac kha nang

Giay Epson chinh hang

Epson khuyén ban nén st dung gidy Epson chinh hiang d€ dam bao c6 dugc ban in c6 chat lugng cao.

Luu y:

Q Gidy Epson chinh hang khong khd dung khi in véi trinh diéu khién mdy in da ndng Epson.

Q Khd ndng san c6 ciia gidy thay doi theo dia diém. DE biét thong tin méi nhdt vé khd ndng sin c6 ciia gidy tai khu viic ciia
ban, hay lién hé véi bo phdn hé trg cia Epson.

Q Xem phdn sau dé biét thong tin vé cdc logi gidy c6 sdn dé in 2 mdt.
“Gidy in 2 mgt” & trang 177

Q Khi in bang gidy Epson chinh héang vdi kich thudc do ngudi dung xdc dinh, chi cai ddt chdt lugng in Chudn hodc Normal

la khd dung. Du mot s6 trinh diéu khién mdy in cho phép ban chon chdt lugng in t6t hon, nhung cdc bdn in van dugc in
bang Chudn hodc Normal.

Gidy thich hgp cho viécin tai liéu E

Tén phuong tién Kich c& Kha néang nap (To)
Hdc Pung HocDung Khay gidy
Giay 1 Gidy 2-4
Epson Business Paper A4 Dén vach dugc biéu thi bang 80
bidu tuong —Y__ trén thanh dan
huéng canh.
Epson Bright White Ink Jet Paper A4 200 400 50

Gidy thich hop cho viécin tai liéu va anh - [l

Tén phuong tién Kich c& Kha néang nap (To)
Héc Pung Héc Pung Khay gidy
Giay 1 Giady2-4

Epson Photo Quiality Ink Jet Paper A4 80 80 70

Epson Matte Paper-Heavyweight A4,20x25cm (8x 10in.) 50 50 20

Epson Double-Sided Matte Paper A4 50 50 20
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Gidy c6 ban san

Luu y:

Q Cdc kich thuéc gidy Half Letter, SP1 (210 x 270 mmy), SP2 (210 x 149 mm), SP3 (100 x 170 mm), SP4 (130 x 182
mm), SP5 (192 x 132 mmy), 16K (195 x 270 mm) va Indian-Legal khong khd dung khi in bang trinh diéu khién mdy in

PostScript.

QO Xem phdn sau dé biét thong tin vé cdc logi gidy c6 sdn d€ in 2 mat.

“Gidy in 2 mat” & trang 177

Gidy thuéng

Gidy thudng bao gém gidy sao chup, gidy in san (gidy ¢ nhiéu hinh dang khac nhau dugc in sén nhu phiéu hoac chiing khoan),
gidy tiéu dé thu, gidy mau va gidy tai ché.

Executive, Half Letter,

16K (195%270 mm), Indian-
Legal, Letter, 8,5x13 in.,
Legal, SP1 (210x270

mm), SP2 (210149 mm),
SP3 (100x170 mm), SP4
(130182 mm)

Kich c& Kha néang nap (To)

Héc Pung Giay 1 Héc Pung Gidy 2 - 4 Khay giay
A4, A5, A6, B5, B6, Executive, Half Dén vach dugc biéu thi bing biéu tuong —Y__tren | 80
Letter, 16K (195%270 mm), Indian- thanh d&n hudng canh.
Legal, Letter, 8,5x13 in., Legal, SP1 ’
(210270 mm), SP2 (210x149 mm),
SP3 (100x170 mm), SP4 (130x182
mm)
SP5(192x132 mm) Pén vach dugc biéu thj - 80

bang biéu tugng Y

trén thanh dan hudng

canh.
Ngudi dung xac dinh (mm) Pén vach dugc biéu thi - -
85 dén 215,9x125 dén 355,6 béing biéu tugng Y

trén thanh dan huéng

canh.
Ngugi dung xac dinh (mm) - Pén vach dugc biéu -
100 dén 215,9%148 dén 355,6 th"bang biéu tigng

trén thanh dan
hudéng canh.
Nguai dung xac dinh (mm) - - 80
64 dén 215,9x125 dén 6000
Giay day (91 dén 160 g/m?)
Kich c& Kha nang nap (To)
Héc Dung Giay 1 Héc Pung Gidy 2 - 4 Khay giay

A4, A5, A6, B5, B6, 90 250 30

176




Thél“lg tin san phz?im > Thongtin gidy > Cac loai gidy san c6 va cac kha nang

Kich co

Kha nang nap (To)

Hdc Pung Giay 1

Héc Pung Gidy 2 -4

Khay gidy

SP5(192x132 mm)

920

30

Nguai dung xac dinh (mm)

85 dén 215,9x125 dén 355,6

20

Ngugi dung xac dinh (mm)

100 dén 215,9x148 dén
355,6

250

Nguai dung xac dinh (mm)

64 dén 215,9x125 dén 6000

30

Giay day (161 dén 256 g/m?)

Kich co

Kha nang nap (To)

Hdc Pung Giay 1

Hoc Pung Gidy 2 -4

Khay gidy

A4, A5, A6, B5, B6, Executive,
Half Letter, 16K (195x270
mm), Indian-Legal, Letter,
8,5%131in., Legal

30

Ngugi dung xac dinh (mm)
64 dén 215,9x125 dén 6000

30

Phong bi

Tén phuong tién

Kich c&

Kha nang nap (Phong bi)

Héc Dung Giay
1

Héc Dung Giay
2-4

Khay gidy

Phong bi

Phong bi sé 10, Phong bi
DL, Phong bi C6

10

Phong bi C4

Giay in 2 mat

Gidy Epson chinh héng

O Epson Business Paper

O Epson Bright White Ink Jet Paper

Thoéng tin lién quan

= “Céc loai gidy sén ¢4 va cdc kha nang” & trang 175
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Gidy c6 bdn sdn

Chi st dung khay gidy d€ in 1énh in 2 mit theo céch tht cong.

Q Gidy thudng, Gidy sao chup, Gidy in sin, Gidy tiéu dé thu, Gidy mau, Gidy tai ché'!
O Gidy day (91 dén 160 g/m?)’!

3 Gidy day (161 dén 256 g/m?)™?

*1 A4, A5, B5, Executive, 16K, SP1 va kich thudc do ngusi dung dinh nghia (148 dén 215,9 x 210 dén 297 mm) dugc hé trg cho
in 2 mat ty dong.

*2  Chiin 2 mat thu cong.

Thong tin lién quan

= “Cac loai gidy sdn co va cdc kha ning” & trang 175

Cac loai gidy khéng kha dung

Khong stt dung céc loai gidy sau. St dung nhiing loai gidy nay cé thé lam ket gidy va d€ lai vét ban trén ban in.
O Gidy bi nhan

O Gidy bi rdch hodc bi cit

U Gidy bi gép lai

U Gidy bi &m

U Gidy qua day hodc qud mong

U Gidy c6 nhan dan

Khong st dung cac loai phong bi sau. Sti dung céac loai phong bi nay c6 thé lam ket gidy va nhoe muc trén bén in.
(J Phong bi bi cun lai hodc gip lai

J Phong bi ¢ bé mit dinh trén nap hodc phong bi ¢6 khung nhin xuyén qua

U Phong bi qua méng

Chung c6 thé bi cudn lai trong khi in.

Théng tin san pham vat tu tiéu hao

Ma Bd Cap Muc

Epson khuyén ban nén st dung cac b cdp muc Epson chinh hang. Epson khéng ddm bao chat lugng va do tin cay
ctua myc khong chinh hang. St dung muc khong chinh hang c6 thé gay hu hong khéng thudc pham vi bao hanh
cua Epson va trong mot s6 trudng hgp c6 thé giy ra hién tugng mdy in hoat déng thit thudng. Thong tin vé muc
muc khéng chinh héng cé thé khong hién thi dugc.

Sau day la cac ma muc cac bd cdp muc Epson chinh hang.
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Luu y:
O Ma B cdp muic c6 thé khdc nhau theo vi tri. D€ biét ma chinh xdc & khu viic ciia ban, hdy lién hé v6i b phdn hé trg clia
Epson.

Q Khoéng phdi tdt cd cdc cdc bd cdp muic déu san c6 6 tdt cd cdc khu viic.

Danh cho chau Au

Kich co Black (DPen)
XL T12F1
L T12E1
S T12D1

Truy cp trang web sau dé biét thong tin vé hiéu sudt ctia bo cdp muc cta Epson.

http://www.epson.eu/pageyield

For Australia and New Zealand

Black (Pen)

T12J1,T12H1

Danh cho chau A

Black (Pen)

T11Y1, T11W1, T11V1

Ma Hop Bao Tri
Epson khuyén ban nén st dung hdp bao dudng Epson chinh hang.
Ma hép bao tri: C9382

Quan trong:

Sau khi da lap hop bdo dudng vao mdy in thi khong thé ding hop doé véi mdy in khdc.

Ma truc lan cuén giay
Epson khuyén ban nén st dung truc ldn cuén gidy Epson chinh hang.

Sau day la cac ma.

Danh cho moi quéc gia ngoai trir An Do, Bangladesh, Bhutan, Maldives, Sri Lanka va Nepal
Khay gidy 1 (Con lan nap gidy cho cat xét A): C12C938261
Khay gidy 2 dén 4 (Con ldn nap gidy cho cat xét B): C12C938281
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Danh cho cac quéc gia nhu An P, Bangladesh, Bhutan, Maldives, Sri Lanka va Nepal
Khay gidy 1 (Con ldn nap gidy cho cat xét A): C12C938271
Khay gidy 2 dén 4 (Con lidn nap gidy cho cat xét B): C12C938291

Théng tin vé cac muc tuy chon

Ma khay giay tuy chon

Sau day 1a ma cho khay gidy tty chon.

Cho tat ca cac quéc gia trit An Do, Bangladesh, Maldives, Sri Lanka va Nepal

Optional Single Cassette-P2 (C12C937901)

Cho An D4, Bangladesh, Maldives, Sri Lanka va Nepal
Optional Single Cassette-P2 (C12C937911)

Théng tin vé phan mém

Phan nay gidi thiéu mot s6 ing dung c6 sdn cho may in ctia ban. D€ c6 danh sach phan mém dugc ho trg, hay
truy cap trang web Epson sau day hodc khai chay Epson Software Updater d€ xac nhé4n. Ban c6 thé tai xudng cac
tng dung mdi nhat.

https://www.epson.com

Thong tin lién quan

= “Ung dung dé cap nhat phin mém va chuong trinh co sé (Epson Software Updater)” & trang 185

Ung dung dé in tir may tinh (Trinh diéu khién may in cho Windows)

Trinh diéu khién may in diéu khién may in theo cac 1énh tii mot Ging dung. Dt cac thiét 14p trén trinh diéu khién
may in mang dén két qua in t6t nhat. Ban cling c6 thé kiém tra trang thdi ctia may in hodc giti mdy in & diéu kién
hoat dong cao nhét théng qua tién ich trinh diéu khién mady in.

Luu y:
Ban ¢6 thé thay doi ngon ngit ciia trinh diéu khién mdy in. Chon ngdn ngii ban mudn stk dung tir thiét ldp Ngén ngi trén
thé Bdo dudng.

Truy cap trinh diéu khién may in tir cac iing dung
Dé dit cac thiét lap chi ap dung cho ting dung ban dang st dung, hay truy cap ti Ging dung do.
Chon In hodc Thiét 1ap in tit menu Tép. Chon mdy in cta ban va sau d6 nhép vao Tuy chon hoédc Thudc tinh.

Luu y:
Céc thao tdc sé khdc nhau tity thudc vao ting dung. Xem trg givip ciia ving dung dé biét chi tiét.
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Truy cap trinh diéu khién may in tir bang diéu khién

Dé dit cac thiét lap dugc ap dung cho tét ca cac ing dung, hay truy cip ti bang diéu khién.

U Windows 11
Nhép vao nut bat ddu, sau d6 chon Tit ca cac ing dung > Cong cu Windows > Panel diéu khién > Xem thiét
bi va may in trong Phan cting va &m thanh. Nhép chu¢t phai vao may in ctia ban, hodc bdm va gitt mdy in va
sau d6 chon Tiry chon may in.

O Windows 10/Windows Server 2022/Windows Server 2019/Windows Server 2016

Nhép vao nut bit ddu, sau d6 chon Hé thong Windows > Panel di€u khién > Xem thiét bi va mdy in trong
Phan ciing va &m thanh. Nhép chuét phai vao may in ctia ban, hodc bdm va git mdy in va sau d6 chon Tuy
chon may in.

J Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012

Chon Ban lam viéc > Cai dit > Panel diéu khién > Xem thiét bi va mdy in trong Phan ciing va 4m thanh.
Nhiép chuét phai vao may in ctia ban, hodc bam va gitt may in va sau d6 chon Tuy chon may in.

J Windows 7/Windows Server 2008 R2

Nhép vao nut bit ddu va chon Panel diéu khién > Xem thiét bi va mdy in trong Phan cling va 4m thanh.
Nhép chudt phai vao mdy in cta ban va chon Tury chon may in.

J Windows Vista/Windows Server 2008

Nhép vao nut bit ddu va chon Panel diéu khién > Mdy in trong Phén cling va 4m thanh. Nhép chu6t phai vao
may in ctia ban va chon Tuy chon may in.

J Windows XP/Windows Server 2003 R2/Windows Server 2003

Nhép vao nut bt diu va chon Panel diéu khién > Mdy in va Phan cting khac > Mdy in va fax. Nhip chuét
phai vao may in ctia ban va chon Ty chon may in.

Truy cép trinh diéu khién may in tir biéu tugng may in trén thanh tac vu

Biéu tugng mdy in trén thanh tdc vu ctia man hinh nén 1a biéu tugng 16i tat cho phép ban truy cip nhanh trinh
diéu khién mady in.

Néu ban nhép vao biéu tugng may in va chon Cai ddt may in, ban c6 thé truy cap cling ctia s6 cac thiét 1ap may in
nhu ctia s6 dugc hién thi ti bang diéu khién. Néu ban nhip dup vao biéu tugng nay, ban c6 thé kiéu tra trang thai
clia mdy in.

Luu y:

Néu biéu tugng mdy in khong dvige hién thi trén thanh tdc vy, truy cdp ciia s6 trinh diéu khién mdy in, nhdp vao Uu tién
gidm sdt trén thé Bdo dudng va sau dé chon Ddng ky biéu tuigng phim tdt vdi thanh cong cu.

Bat dau tién ich

Truy cép ctia s6 trinh diéu khién mdy in. Nhép vao thé Bao dudng.

Thong tin lién quan

= “Tuy chon menu cho trinh diéu khién in” & trang 83

Ung dung dé in tir may tinh (Trinh diéu khién may in cho Mac OS)
Trinh diéu khién mdy in diéu khién mdy in theo cac lénh tit mot ing dung. Dat cac thiét 14p trén trinh diéu khién

mdy in mang dén két qua in t6t nhit. Ban cling c6 thé kiém tra trang thdi ctia mdy in hodc gitt mdy in & diéu kién
hoat dong cao nhat thong qua tién ich trinh diéu khién may in.
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Truy cap trinh diéu khién may in tif cac (ing dung
Nhip Thiét lap trang hoic In trén menu Tép tui ting dung ctia ban. Néu cin, nhip vao Hién thi Chi tiét (hoic V)
dé md rong ctia s6 in.

Luu y:
Tiry vao ting dung dang diing, Thiét 1ap trang cé thé khong hién thi trong menu Tép, va cdc thao tdc hién thi man hinh in ¢6
thé khdc nhau. Xem trg givlp cia ving dung dé biét chi tiét.

Bat dau tién ich

Chon Tuy chon hé thdng tii menu Apple > My in va may quét (hodc In va quét, In va fax), sau d6 chon mady in.
Nhép vao Tuy chon & Cung ting > Tién ich > M& tién ich may in.

Thong tin lién quan

= “Tuy chon menu cho trinh diéu khién in” & trang 109

Huéng dan cho Trinh diéu khién may in Mac OS
Epson Printer Utility

Ban c6 thé€ chay tinh ning bao dudng nhu kiém tra kim phun va lam sach du in, va bang cach bat ddu EPSON
Status Monitor, ban c6 thé ki€m tra trang thai may in va thong tin 16i.

® Epson Printer Utility 4
EPSON EPSON XX-XXX Series
WVersion 00 RO
Ready
—

© Connected

® A v E

EPSON Status Print Head Print Head Cleaning Confidential
Maonitor Nozzle Check Job Settings

Printer List

Ung dung c6 thé in phéng chir PostScript (Trinh diéu khién may in
PostScript Windows)

Trinh diéu khién mdy in PostScript cho phép mdy in nhén va dién gidi cdc hudng dan in bing ngdén ngii mo ta
trang dugc gui tit mdy tinh va in dang cach. Trinh diéu khién nay thich hgp dé in tit cac ting dung tuin tha
PostScript dugc stt dung cho DTP.

Truy cap trinh diéu khién may in tif cac (ing dung

DéE dit cac thiét lap chi ap dung cho ting dung ban dang st dung, hay truy cap ti Ging dung do.

Chon In hodc Thiét 1ap in tit menu Tép. Chon mdy in ctia ban va sau d6 nhép vao Tuy chon hoédc Thudc tinh.
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Luu y:
Cdc thao tdc sé khdc nhau tiyy thudc vao ving dung. Xem trg gitip ciia 1ing dung dé biét chi tiét.

Truy cap trinh diéu khién may in tif bang diéu khién

Dé dat cac thiét 1ap dugc ap dung cho tét ca cic ing dung, hay truy cap tu bang diéu khién.

0 Windows 11
Nhép vao nut bat ddu, sau d6 chon Tit ca ing dung > Cong cu Windows > Panel diéu khién > Xem thiét bi
va may in trong Phan ciing va 4m thanh. Nh4p chudt phai vao mdy in ctia ban, hodc bdm va giti may in va sau
dé chon Tuy chon may in.

O Windows 10/Windows Server 2022/Windows Server 2019/Windows Server 2016
Nhép vao nut bit ddu va sau d6 chon Hé thdng Windows > Panel diéu khién > Xem thiét bi va mdy in trong
Phin ciing va 4m thanh. Nhép chuét phai vao mdy in ctia ban, hodc bidm va git mdy in va sau d6 chon Tuy
chon may in

O Windows 8.1/Windows 8/Windows Server 2012 R2/Windows Server 2012
Chon Ban lam viéc > Cai dit > Panel diéu khién > Xem thiét bi va may in trong Phan cting va 4m thanh.
Nhép chudt phai vao may in cta ban, hodc bdm va giti may in va sau d6 chon Tuy chon may in

O Windows 7/Windows Server 2008 R2
Nhép vao nit bt ddu va chon Panel diéu khién > Xem thiét bi va mdy in trong Phin ciing va Am thanh.
Nhép chudt phai vao may in cta ban va chon Tuy chon may in.

0 Windows Vista/Windows Server 2008

Nhép vao nut bat ddu va chon Panel diéu khién > Mdy in trong Phan ciing va &m thanh. Nhép chu¢t phai vao
may in ctia ban va chon Tuy chon may in.

(J Windows XP/Windows Server 2003 R2/Windows Server 2003

Nhép vao nut bat ddu va chon Panel diéu khién > Mdy in va Phan ciing khac > May in va Fax. Nhip chuét
phai vao may in ctia ban va chon Tuy chon may in.

Truy cép trinh diéu khién may in tir biéu tugng may in trén thanh tac vu

Bi€u tugng mdy in trén thanh tdc vu ctia man hinh nén la biéu tugng 16i tat cho phép ban truy cap nhanh trinh
diéu khién mady in.

Néu ban nhép vao biéu tugng mdy in va chon Cai dit may in, ban c6 thé truy cap cling ctia s8 cac thiét 14p may in
nhu ctia s§ dugc hién thi ti bang diéu khién. Néu ban nhdp dip vao biéu tugng nay, ban c6 thé kiéu tra trang thai
clia may in.

Thoéng tin lién quan

= “Tuy chon menu cho trinh diéu khién mdy in PostScript” § trang 104

Ung dung ¢6 thé in phéng chit PostScript (Trinh diéu khién may in
PostScript Mac OS)

Trinh diéu khién mdy in PostScript cho phép mdy in nhén va dién giai cac hudng dan in bing ngdén ngii mo ta
trang dugc gui tit mdy tinh va in dang cach. Trinh diéu khién nay thich hgp dé in tit cac ting dung tuin tha
PostScript dugc stt dung cho DTP.
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Truy cap trinh diéu khién may in tif cac (ing dung
Nhip Thiét lap trang hoic In trén menu Tép tui ting dung ctia ban. Néu cin, nhip vao Hién thi Chi tiét (hoic V)
dé md rong ctia s6 in.

Luu y:
Tiry vao ting dung dang diing, Thiét 1ap trang cé thé khong hién thi trong menu Tép, va cdc thao tdc hién thi man hinh in ¢6
thé khdc nhau. Xem trg givlp cia ving dung dé biét chi tiét.

Bat dau tién ich

Chon Tuy chon hé thdng tii menu Apple > My in va may quét (hodc In va quét, In va fax), sau d6 chon mady in.
Nhép vao Tuy chon & Cung ting > Tién ich > M& tién ich may in.

Thong tin lién quan

= “Tuy chon menu cho trinh diéu khién mdy in PostScript” & trang 115

Ung dung c6 thé in ngén ngir PCL (Trinh diéu khién may in PCL)
Trinh diéu khién mdy in PCL cho phép mdy in nhan va dién giai cdc huéng dan in bang ngdn ngii mo ta trang
dugc gtii tii may tinh va in dung cach. Chiic ning nay pht hgp d€ in tit cac ting dung chung nhu Microsoft Office.
Luu y:
Mac OS khoéng dugc hé tro.
Két n6i mdy in vao cung mot mang nhu mdy tinh, sau d6 lam theo quy trinh bén duéi dé cai dit trinh diéu khién
mady in.
1. Taixudng tép thuc thi cta trinh diéu khién tu trang web ho trg ctia Epson.

https://www.epson.eu/support (Chi & chau Au)

https://support.epson.net/
2. Nhép duap vao tép thuc thi.

3. Lam theo hudng dan trén man hinh dé tiép tuc cai dit.

Luu y:
Néu sdn phdm di kém dia phdn mém, ban ciing c6 thé cai dat bang dia. Truy cdp “Driver\PCL Universal”.

Ung dung dinh cau hinh thao tac may in (Web Config)

Web Config la ting dung chay trén trinh duyét, nhu Microsoft Edge va Safari, trén mdy tinh hodc thiét bi thong
minh. Ban c6 thé xdc nhan trang théi clia may in hodc thay déi cac cai dit dich vu mang va may in. D€ st dung
Web Config, két n6i may in va may tinh hodc thiét bi v6i cing mang.

Céc trinh duyét sau dugc ho trg. St dung phién ban mdi nhit.
Microsoft Edge, Internet Explorer, Firefox, Chrome, Safari

Luu y:
Ban c6 thé dugc yéu cdu nhdp mdt khdu qudn tri vién trong khi thyc hién thao tdc trén Web Config. Xem thong tin lién
quan bén dudi dé biét thém chi tiét.
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Thél‘lg tin san ph:?im > Théng tin vé phan mém > Ung dung dé cap nhat phan mém va chuong trinh co s& (Epson St

Thong tin lién quan

= “Gi4 tri mic dinh ctia mat khdu quén tri vién” & trang 17

Chay Web Config trén Trinh duyét web

1. Kiém tra dia chi IP cia mdy in.
Chon biéu tugng mang trén man hinh chinh ctia may in, sau d6 chon phuong thiic két néi hién hoat dé xac
nhén dia chiIP cua may in.
Dé chon mot muc, hiy sit dung céc nit A 'V 4P, va sau d6 nh&n nit OK.
Luu y:
Ban ciing c6 thé kiém tra dia chi IP bdng cdch in bdo cdo két ndi mang.
2. Khéi chay trinh duyét Web tti may tinh hodc thiét bi thong minh va sau d6 nhép dia chi IP cia may in.
binh dang:
IPv4: http://dia chi IP ctia mdy in/
IPv6: http://[dia chi IP ciia may in]/
Vi du:
IPv4: http://192.168.100.201/
IPv6: http://[2001:db8::1000:1]/

Luu y:
S dung thiét bi théng minh, ban ciing ¢ thé chay Web Config tii man hinh thong tin sén phdm ciia Epson Smart
Panel.

Vi mdy in st dung chiing nhén ty ky khi truy cap HTTPS, mdy in sé hién thi cdnh bédo trén trinh duyét khi
ban khéi ddng Web Config; diy khong phai 1a mot vAn dé va ban cé thé bo qua mot cach an toan.

Thong tin lién quan
= “In bdo cdo két n6i mang” & trang 48

= “In bing Epson Smart Panel” § trang 118

Ung dung dé cap nhat phan mém va chuong trinh co s (Epson
Software Updater)
Epson Software Updater la ting dung cai dat phan mém mdi va cap nhat chuong trinh co s6 qua Internet. Néu ban

mudn kiém tra thong tin cip nhat thudng xuyén, ban c6 thé dit khoang thaoi gian kiém tra cap nhat trong Cai dit
Ty dong cip nhit cta Epson Software Updater.

Luu y:
Cdc h¢ diéu hanh Windows Server khong dugc hé tro.

Bat dau trén Windows

0 Windows 11
Nhép vao nut bat ddu, rdi chon Tat ca cic ing dung > EPSON Software > Epson Software Updater.
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Thél‘lg tin san ph:?im > Théng tin vé phan mém > Hé théng xac thuc Epson (Epson Print Admin)

O Windows 10

Nhép vao nut bat ddu, sau d6 chon EPSON Software > Epson Software Updater.
J Windows 8.1/Windows 8

Nhép tén ting dung trong nut tim kiém va sau d6 chon biéu tugng dugc hién thi.
O Windows 7/Windows Vista/Windows XP

Nhép vao nut bat ddu, sau dé chon Tit ca cac chuong trinh (hoic Chuong trinh) > EPSON Software > Epson
Software Updater.

Luu y:
Ban ciing ¢6 thé bat ddu Epson Software Updater bdng cdch nhdp vao biéu tugng mdy in trén thanh tdc vu trén man hinh
nén, va sau dé chon Cdp nhdt phdn mém.

Bat dau trén Mac OS

Chon Truy cip > Ung dung > Epson Software > Epson Software Updater.

Thong tin lién quan

~

= “Cai dit cac ung dung riéng ré” & trang 132

Phan mém quan ly thiét bi trén mang (Epson Device Admin)

Epson Device Admin la m¢t phdn mém ting dung da chtic naing quan ly thiét bi trén mang.
C6 cac chiic ning sau day.

O Giam sat hodac quan ly t6i 2000 may in trén phan khtic mang

0 Lap bdo céo chi tiét, chdng han nhu tinh trang tiéu thy hodc sin phdm

1 Cép nhat chuong trinh cd s6 cta san phdm

O Giéi thiéu thiét bi v6i mang

QO Ap dung cic cai dit thong nhat cho nhiéu thiét bi.

Ban c6 thé tai xudéng Epson Device Admin tii trang web ho trg ciia Epson. D& biét thém thong tin, xem tai liéu
hodc trg giup ctia Epson Device Admin.

Hé théng xac thuc Epson (Epson Print Admin)

Epson Print Admin 13 mét hé thong xéc thuc cho phép ban quén ly cac thiét bi Epson, ciing nhu hé trg gidm chi
phi va tdng hiéu qua hoat déong do dam bao tinh bao mit. Cé cac tinh ning dugc liét ké dudi day.

Lién hé vé6i dai ly d€ biét thém thong tin.

(3 In sau khi x4c thuc thiét bi.

O Giéi han cdc thiét bi, chiic nang va khodng thoi gian ma ngudi dung cé thé truy cap thiét bi.

U Luu trt ban ghi vé tit ca ngudi dung va thiét bi.

0 Dang ky ngudi dung bang cach st dung thong tin ngudi dung trong Active Directory hodc may chu LDAP.
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Thoéng tin san phz?im > Danh sach menu cai dat > Cai dat may in

Danh sach menu cai dat

Chon Cai dat trén man hinh chinh ctia mdy in d€ thuc hién cac cai dit khac nhau.

Caidat mayin
Chon cic menu trén bang diéu khién nhu mo ta bén dudi.

Cai dat > Cai dat may in

Cai dat co ban

Chon cac menu trén bang diéu khién nhu mo ta bén dudi.

Cai dat > Cai dit may in > Cai dit co ban

D6 sdang man hinh LCD:
biéu chinh d¢ sang ctia man hinh LCD.

Hen gid cha: a

biéu chinh khoang thoi gian chuyén sang ché d6 ngt (ché d¢ tiét kiém nang lugng) khi may in
khong thyc hién bat ky thao tac nao. Man hinh LCD chuyén thanh mau den khi qué thoi gian da
thiét lap nay.

B6 hen gio tit: @

San phdm ctia ban c6 thé€ c6 tinh nang nay hodc tinh nang Cai dat tat ngudn tuy thudc vao dia diém
mua hang.

Chon cai dit nay d€ ty dong tit may in néu khong dugc st dung trong moét khodng thoi gian dugc
chi dinh. Ban c6 thé diéu chinh thoi gian trudc khi 4p dung ché d6 quan ly ngudn dién. Viéc ting
thoi gian sé anh hudng dén hiéu qua stt dung néng lugng ctia sin phdm. Vui long can nhac dén moi
trudng trudce khi dua ra thay dai.

Cai dat tit nguén: @

San phdm ctia ban c6 thé ¢6 tinh nang nay hodc tinh nang B hen gid tat tuy thudc vao dia diém

mua hang.

Tat nguon néu khong hoat déng:
Chon cai dit nay dé€ ty dong tit may in néu khong dugc st dung trong mét khoang thoi gian
dugc chi dinh. Ban c6 thé diéu chinh thdi gian trude khi 4p dung ché d6 quan ly nguén dién.
Viéc ting thoi gian sé dnh hudng dén hiéu qua sti dung néng lugng ctia sén phdm. Vui long
can nhac dén moi truong trudc khi dua ra thay déi.

Tat ngudn néu da ngat két noi:

Chon cai dit nay d€ tit may in sau mot khoang thoi gian nhét dinh khi ban ngat két ndi tit ca
cac cOng ké ca c6ng USB. Tinh nidng nay cé thé khong kha dung tuy vao khu vuc cua ban.

Truy cdp trang web sau day dé€ biét vé€ khoang thoi gian nhat dinh.

https://www.epson.eu/energy-consumption
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Thoéng tin san phz?im > Danh sach menu cai dat > Cai dat may in

Cai dat ngay/gio: @
Ngay/qgid:
Nhap ngay va gi¢ hién tai.
GiG mua he:
Chon thiét lap thoi gian mtia he duge dp dung cho khu vic ctia ban.
Chénh léch gio:

Nhép su khac biét thai gian gitia thoi gian dia phuong va UTC (Coordinated Universal Time).

Ngén ngli/Language: a
Chon ngon ngit dugc stt dung trén man hinh LCD.

Thai gian chd hoat déng: a
Chon Bat d€ quay lai man hinh ban dau khi khong c6 thao tic nao dugc thuc hién trong thoi gian da
chi dinh.

Ban phim:
Thay d6i b6 cuc ban phim trén man hinh LCD.

Thoéng tin lién quan

= “Nhap cac ky tu” & trang 28

Cai dat may in
Chon cac menu trén bang diéu khién nhu mo ta bén dudi.
Cai dat > Cai dat may in > Cai dat may in
Cai dat nguon giay:
Cai dat giay:
Chon kho gidy va loai gidy ma ban da nap vao nguén gidy.
Khay gidy uu tién:
Chon Bat dé trao quyén uu tién in cho gidy da nap vao khay giay.

Chuyén déi tu dong A4/Thu:

Chon Bat dé nap gidy tlit ngudn gidy dugc cai lam khd A4 khi khong c6 ngudn gidy dugce cai
lam khé Thu, hodc nap tii nguén gidy dugc cai lam khé Thu khi khong c6 nguén gidy dugc cai
lam khé A4.

Cai dat chon ty dong:

Néu ban bt Cai dat gidy > Tu dong, gidy dugc nap tu dong tii ngudn gidy c6 cung cai dat véi
cai dit gidy cho lénh in hién tai khi nguén hién tai hét gidy. Trong menu nay, ban c6 thé dit lua
chon tu dong cho tling ngudn gidy. Ban khong thé cai moi thi sang tat.

188



Thoéng tin san phz?im > Danh sach menu cai dat > Cai dat may in

Cai dit nay bi tat khi ban chon mot ngudn gidy cu thé trong cai dit gidy dung cho cac cong
viéc in. Tuy vao cai dit loai gidy trén thé Chinh cta trinh diéu khién mady in, gidy c6 thé khong
dugc nap ty dong.

Thong bao 16i:

Thoéng bao cé gidy:
Chon Bat d€ hién thi thong bao 16i khi kich thudc gidy da chon khong khép véi gidy
dugc nap nao.

Thong bao loai gidy:
Chon Bat dé hién thi thong bao 16i khi loai gidy da chon khong khép véi gidy dugce nap
vao.

Tu dong hién thj thiét lap gidy:
Chon Bat d€ hién thi man hinh Cai ddt gidy khi nap gidy trong ngudn gidy. Néu ban tit tinh
nédng nay, ban khong thé in tit iPhone, iPad hodc iPod touch bang AirPrint.

Ngoén nglrin: o
USB:
Chon ngoén ngii in cho giao tiép USB.
Mang:
Chon ngoén ngii in cho giao tiép mang.
Cai datin chung: @

Nhiing cai dit in nay dugc d4p dung khi ban in bing thiét bi bén ngoai ma khong stt dung trinh diéu
khién may in. Cac cai ddt do xé dich dugc ap dung khi ban in bang trinh diéu khién mady in.

Bu trén:

biéu chinh € trén cta gidy.
Bu trai:

biéu chinh € trai cua gidy.
Bu trén & mat sau:

biéu chinh I€ trén ctia mat sau ctia gidy khi thuc hién in 2 mat.
Bu trdi & mat sau:

biéu chinh I€ trai ctia mdt sau ctia gidy khi thuc hién in 2 mait.
Kiém tra do réng gidy:

Chon Bat dé€ kiém tra chiéu rong cua gidy trudc khi in. Tuy chon nay gitup khong in ra ngoai
cac mép gidy khi cai dit kich thudce gidy khong dung, nhung cé thé lam giam téc 4o in.

B4 qua trang trong:

B qua céc trang trong khi tu dong in di liéu dé tiét kiém gidy.
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Thoéng tin san phz?im > Danh sach menu cai dat > Cai dat may in

C4u hinhin PDL: @
Chon tuy chon Céu hinh in PDL ban muén st dung d€ in PCL hoéc PostScript.

Cai dat chung:
Chon céc cai dit phé bién cho in PCL hodc PostScript.
C& giay:
Chon kich thuéc gidy mac dinh cho in.
Loai gidy:
Chon loai gidy mac dinh cho viéc in.

Hudng:

Chon huéng mic dinh cho viéc in.

Chat lugng:
Chon chit luong in.

Ché d6 tiét kiém muc:

Chon Bat dé tiét kiém muc bang cach gidm mat d¢ in.

Trinh ty in:

Chon tht ty in, ti trang dau dén cudi.

Trang cuéi & dinh:

Bat ddu in tu trang dau tién cua tép.

Trang dau & dinh:
Bét ddu in tui trang cudi cung cta tép.
S6 ban sao:
Chon s8 ban sao can in.
Lé dong sé:
Chon vi tri dong sach.

TU choi gidy tu dong:
Chon Bat d€ ty dong ddy gidy ra khi viéc in duing lai trong qua trinh thuyc hién mét 1énh

in.
In 2 mat:
Chon Bat d€ in 2 mit.

Menu PCL:
Thiét 1ap cac cai dat cho in PCL.
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Thoéng tin san phz?im > Danh sach menu cai dat > Cai dat may in

Nguén phéng chir:

Thudng truc:

Chon @€ st dung phong dugc cai san trén may in.

Tai xudng:

Chon d€ st dung phdng ban da tai xudng.

S6 phéng chir:
Chon s6 phong chii mdc dinh cho Nguo6n phong chit méic dinh. S6 ¢6 san khac nhau tuy
theo cai dit ban thuc hién.

Do rong:

bit khoang cach mdc dinh cta phong néu phong d6i dugc ty 1€ va c6 khoang cach c6
dinh. Ban c6 thé chon ti 0,44 dén 99,99 cpi (ky ty mdi inch), véi ty 1é ting 0,01.

Muc nay cé thé khong xudt hién tly thudc vao cai dit Nguon phong chi hodc S6 phong
chi.
Do cao:

Dit chiéu cao mac dinh ctia phong néu phong ddi dugc ty 1é va theo ty 1é. Ban c6 thé
chon tii 4,00 dén 999,75 diém, véi ty 1é ting 0,25.

Muc nay c6 thé khong xudt hién tuy thudc vao cai dit Ngudn phong chit hodc S6 phong
chii.
Bo biéu tugng:
Chon bd ky hiéu mic dinh. Néu phong chii ban da chon trong cai dit Nguén phong
chit va Nguon phong chii khong c6 sin trong cai dat bo ky hiéu mdi, thi cai dit Ngudn
phong chii va S6 phong chit dugc tu dong thay thé bang gia tri méic dinh, IBM-US.
Bi€u mau:
bit s6 dong cho khé gidy va hudng gidy da chon. Diéu nay cing khién khoang cach
dong (VMI) thay ddi va gid tri VMI mdi sé dugc luu trii trong may in. Diéu nay nghia
la nhiing thay d6i sau nay trong cai dit kho gidy va hudng gidy sé khién gia tri Biéu mau
thay d6i dua trén VMI da luu.
Chuc nang CR:
Chon 1énh nap dong khi in bang trinh diéu khién ti mét hé diéu hanh cu thé.

Chuc nang LF:
Chon 1énh nap dong khi in bing trinh diéu khién tii mét hé diéu hanh cu thé.

Gan nguon giay:
Khi ban gan ngudn gidy thi 1énh ciing sé dugc chon. Khi chon 4, cac 1énh dugc dat
la tuong thich v6i HP LaserJet 4. Khi chon 4K, cac 1énh dugc dit 1a tuong thich véi
HP LaserJet 4000, 5000 va 8000. Khi chon 58, cic 1énh dugc dit la tuong thich véi HP
Laser]et 5S.
Menu PS:

Thiét 1ap cac cai dit cho in PS.
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Thoéng tin san phz?im > Danh sach menu cai dat > Cai dat may in

TS 16i:
Chon Bat d€ in trang cho biét trang thai khi 16i xay ra trong khi in PostScript hodc PDE.

Nhi phan:
Chon Bat khi in d liéu chda hinh anh nhi phan. Ung dung c6 thé gtii d liéu nhi phan
ngay ca khi cai dit trinh diéu khién may in dugc dat thanh ASCII, nhung ban c6 thé in
dii liéu khi tinh nang nay dugc bat.

K.thuéc trang PDF:
Chon khé gidy khi in tép PDE

Bo thoat 16i tu dong: i@
Chon thao tac cin thuc hién khi xay ra 161 in 2 mat hodc 16i day bo nhd.
O Bat
Hién thi cdnh bdo va in & ché do mot mat khi xay ra 16i in 2 mat hodc chi in nhiing thit may in c6
thé xti 1y khi xay ra 161 bo nhé day.
O Tat

Hién thi thong bao 16i va huy in.

Gidy khé day: @
Chon Bat dé tranh tinh trang muc lam ban ban in. Tuy nhién, tlly chon nay c6 thé lam giam téc do
in.
Ché d6 khong 6n: @
Chon Bat dé giam tiéng 6n trong khi in. Tuy nhién, ché d6 nay c6 thé lam giam tc d6 in. Ty vao
loai gidly va cai dat chédt lugng in ban da chon, c6 thé khong c6 su khéac biét & mtuic 6n ctia may in.
Chon Bat dé uu tién giam tiéng 6n hoat dong. D€ uu tién tdc d9 in, hay chon Bat (Mtic thap).
Thai gian khé muc:

Chon thoi gian kho myc ma ban muén st dung khi thuc hién in 2 mat. May in sé in mat kia sau khi
in mot mat. Néu ban in bi bdn, hay tang cai dit thoi gian.

Két n&i PC qua USB: @

Chon Bat dé cho phép may tinh truy cap may in khi dugc két néi bang USB. Khi chon Tat, tic vu in
khong dugc gtii qua két néi mang sé bi han ché.

Cai dat thai gian chd giao dién USB: a

Chi dinh khodng thoi gian, tinh bang gidy, trudc khi két thuc giao tiép USB v6i may tinh sau khi
may in nhan dugc cdng viéc in tii trinh diéu khién mdy in PostScript hodc PCL. Néu trinh diéu khién
may in PostScript hodc PCL khong xdc dinh 16 rang thoi gian két thic cdng viée thi giao ti€p USB sé
khong két thuc. Khi dit tuy chon nay, may in sé két thuc giao tiép sau mét thoi gian chi dinh. Nhéap 0
(khong) néu ban khéng mudn két thic giao tiép.

Thong tin lién quan

= “Nap gidy” & trang 78
= “In bing cac cai dit dé dang” & trang 81
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Thoéng tin san phz?im > Danh sach menu cai dat > Cai dat may in

Caidatmang @

Chon cac menu trén bang diéu khién nhu mo ta bén duéi.

Cai dat > Cai dat may in > Cai dat mang

Thiét lap Wi-Fi:
Thiét 1ap hodc thay déi cai ddt mang khong day. Chon phuong thiic két néi ti bén dudiva sau d6 lam
theo hudng dan trén bang diéu khién.

B6 dinh tuyén:

Trinh hudng dan thiét lap Wi-Fi:
Thuyc hién cai d4t Wi-Fi bang cach nhép SSID va mat khau.

Thiét lap nat nhan (WPS):
Thuyc hién cai dit Wi-Fi bang Thiét 1ap nat nhdn (WPS).

Chuc nang khac:

(J Thiét lap ma PIN (WPS)
Thuc hién cai dat Wi-Fi bang Thiét 1ap ma PIN (WPS).

1 Ty dong két n6i Wi-Fi
Thuyc hién cai d4t Wi-Fi bang thong tin Wi-Fi trén mdy tinh hodc thiét bi thong
minh.

O Tit Wi-Fi
Tat Wi-Fi. Cac két n6i ha ting sé bi ngat.

Wi-Fi Direct:

(Menu):

0 D4i tén mang
Thay d6i SSID ctia Wi-Fi Direct (tén mang).

O D6i mat khiu
Thay d6i mét khdu cho két n6i Wi-Fi Direct.

0 Dai dai tan s6
Chon dai tin cho két n6i Wi-Fi Direct. Thay ddi tan s6 sé ngdt két ndi thiét bi da két
ndi.
Tinh kha dung ctia cac kénh nay va viéc st dung san phdm ngoai troi trén cic kénh
nay thay déi tuy theo dia diém.
http://support.epson.net/wifi5ghz/

(O Tit Wi-Fi Direct
V6 hiéu hda cai dit Wi-Fi Direct.

(d Phuc hoi cai dat méc dinh
Khoi phuc cai dat Wi-Fi Direct.
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Thoéng tin san phz?im > Danh sach menu cai dat > Cai dat may in

Cach thuc khac:
0 ioS
Poc ma QR iPhone, iPad, or iPod touch ctia ban dé két ndi bang Wi-Fi Direct.
Q Thiét bi HPH khac
Thuc hién cai dat Wi-Fi Direct bang cach nhép SSID va mét khiu.

Thiét lap LAN cé day:
Thiét 14p hodc thay d6i két ndi mang biang cdp LAN va bo dinh tuyén. Khi st dung phuong thiic nay,
két ndi Wi-Fi sé bi tét.
Tinh trang mang:
Trang thai LAN c6 day/Wi-Fi:
Hién thi thong tin mang ctia mdy in.
Trang thai Wi-Fi Direct:
Hién thi thong tin cai dat Wi-Fi Direct.
In t& tinh trang:
In to tinh trang mang.

Thoéng tin cho Ethernet, Wi-Fi, Wi-Fi Direct, v.v. dugc in trén hai trang tré 1én.

Kiém tra két noi:
Kiém tra két n6i mang hién tai va in bdo cdo. Néu c6 bat ky van dé nao véi két noi, hay xem bdo céo
dé giai quyét van dé.
Nang cao:
Tén thiét bi:
Thay d6i tén thiét bi thanh bat ky tén nao tit 2 dén 53 ky tu.

TCP/IP:
C4u hinh cai dat IP, néu dia chi IP Ia tinh.
V6i cdu hinh tu dong, hay stt dung dia chi IP do DHCP chi dinh.

Dé dit theo cach tht cong, hay chuyén sang “Tha cong” va nhép dia chi IP ban mudn gan.

Mdy chu Gy nhiém:
bit tuy chon nay néu ban dang st dung may chti proxy trong moi trudng mang va ban ciing
muoén diat mdy cha nay cho may in.

Dia chi IPv6:
bit tuy chon c6 bat dia chi IPv6 hay khong.

T6c d9 lién két va In song cong:

Chon cai dit duplex va téc do Ethernet phut hgp. Néu ban chon cai dat khong phai la Ty déng,
hay dam bdo cai dit tuong ting véi cai dit trén hub ban dang stt dung.

194



Thoéng tin san phz?im > Danh sach menu cai dat > Cai dat may in

D6i chuéng HTTP sang HTTPS:
Bat hodc tat chuyén huéng tit HTTP sang HTTPS.

Tat IPsec/IP Filtering:
Tat cai dat loc IPsec/IP.

Tat IEEE802.1X:
Tét cai dat IEEE802.1X.

Truyén dit liéu qua iBeacon:

Chon bat hodc tat chiic nang truyén iBeacon. Khi da bat, ban c6 thé tim kiém mady in ti cac
thiét bi ho tro iBeacon.

Thong tin lién quan

= “Thuc hién cai dit Wi-Fi bing cdch nhap SSID va mat khiu” & trang 46
= “Thuc hién cai dit Wi-Fi bing thiét 1ap nut &n (WPS)” & trang 47

= “Thuc hién cai dit Wi-Fi bing thiét 1ap ma PIN (WPS)” & trang 48

= “Kiém tra trang thi két n6i mang (bdo cdo két ndi mang) ctia médy in” & trang 138

Cai dat dich vuweb @

Chon cic menu trén bang diéu khién nhu mo ta bén dudi.

Cai dat > Cai dat may in > Cai dat dich vu web

Dich vu Epson Connect:
Hién thi xem mdy in da dugc dang ky va két néi véi Epson Connect hay chua.
Ban c6 thé dang ky dich vu bang cich chon Pang ky va lam theo huéng dan.
Dé biét hudng dan st dung, hay xem trang web cua cdng sau.
https://www.epsonconnect.com/
http://www.epsonconnect.eu (Chi & chau Au)

Khi da dang ky, ban c6 thé thay d6i cac cai dat sau.

Tam dung/Tiép tuc lai:

Chon tam ngung hodc ti€p tuc dich vu Epson Connect.

Hay dang ky:
Huy dang ky may in khoi dich vy Epson Connect.
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Thoéng tin san phz?im > Danh sach menu cai dat > Cai dat may in

Quan tri hé théng &

Bang cach st dung menu nay, ban c6 thé duy tri sin phdm nhu quan trj vién hé thong. Di€u nay ciing cho phép
ban han ché céc tinh ning san phdm cho ngudi dung riéng 1é dé phu hgp véi phong cich & co quan hodc vin
phong.

Chon cac menu trén bang di€éu khién nhu mo ta bén dudi.

Cai dat > Cai dat may in > Quan tri hé théng

Vé sinh dinh ky:
Bat cai dét nay dé thuc hién lam sach dau in dinh ky khi d3 in mot s6 trang nhét dinh hodc mdy in
phét hién thdy cin phailam sach ddu in. Chon bt ky gia tri nao ngoai Tat d€ duy tri chét lugng in
cao cép. Trong cac diéu kién sau, ban hay ty thuc hién Kiém tra kim phun d4u in va Lam sach diu
in.
Q Cacvin déin
O Khi Tat dugc chon cho Vé sinh dinh ky
O Khi in & chit lugng cao nhu anh

Tat:

Tat lam sach dau in dinh ky.
Sau khi In:

Thuc hién lam sach d4u in dinh ky khi qua trinh in d4 hoan thanh.
Lich:

Thuyc hién lam sach d4u in dinh ky tai thoi diém ban chi dinh.

Néu mady in tét tai thoi diém chi dinh, viéc lam sach ddu in dinh ky sé dugc thuc hién khi mdy
in dugc bat 1én.

Xoa hét dit liéu bo nhé trong:
Muc nay dugc hién thi trén mdy in tuong thich PCL hoéc PostScript.

Xéa dii liéu bo nhé bén trong ctia may in, nhu phong chii da tai xudng va macro d€ in PCL.

Xba hét tat ca:
Muc nay dugc hién thi trén may in tuong thich PCL hodc PostScript.

Xoa dii liéu bd nhé bén trong clia may in, nhu phong chii da tai xuéng va macro dé€ in PCL.

Xda moi cong viéc trén B6 nhé trong:

Xda dii liéu bo nhé trong clia mdy in, chdng han nhu cac 1énh in ¢6 mat khiu.
Cai dat bao mat:
Cai dat quan tri vién:
Mat khau quan tri vién:

bit, thay d6i va x6a mét khéu quan tri vién.
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Thoéng tin san phz?im > Danh sach menu cai dat > Cai dat may in

Cai dat khoa:
Chon c6 khéa bang diéu khién bang mat khdu da ding ky trong Mat khdu quan tri
vién khong.
M3 hoa mat khau:
Chon Bat d€ ma héa mét khéu cua ban. Néu ban tat nguon trong khi dang khéi dong lai, da
liéu c6 thé bj hong va cai dit mdy in dugc khoi phuc vé méc dinh. Néu diéu nay xdy ra, hay dit
lai thong tin mat khiu.
Nhat ky kiém tra:
Chon Bat dé ghi lai nhat ky kiém tra.

Xac nhan chuong trinh khi khéi dong:

Chon Bat d€ xac minh chuong trinh cia may in khi khai dong.

Nghién ctu khach hang:

Néu ban doéng y cung cép thong tin st dung ctia khach hang, théng tin sti dung san phdm nhu s6
lugng ban in sé dugc cung cip cho Seiko Epson Corporation.

Thong tin thu thip dugc stt dung d€ céi tién cdc sdn phdm va dich vu ctia ching toi.
Cung cap d liéu st dung:
Hién thi xem ban c6 dong y cung cép thong tin stt dung ctia khiach hang hay khong.

Quéc gia/Vung:

Hién thi quéc gia hodc khu vuc noi ban dang st dung san phdm néu ban da déng y cung cdp
thong tin st dung ctia khach hang.

Phuc héi cai dat mac dinh:

Cai dat mang:

Dit lai cai dat mang vé€ méc dinh.
Tat ca trur Cai dat mang:

Dit lai tat ca cai dat trii cai dat mang vé gid tri mac dinh.
Moi cai dat:

Xoa toan b thong tin cd nhan dugc luu trii trong bd nhé may in va dit lai tat ca cac cai dat vé
mdc dinh.

Cap nhat firmware:

Ban c6 thé tai thong tin vé chuong trinh cd s& nhu thong tin va phién ban hién tai trong cac ban cip
nhat ¢4 sén.

Cap nhat:

Cép nhat phan mém diéu khién theo cach thu cong.
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Théng tin san pham > Danh sich menu cai dat > Baotr

Cap nhat firmware tu dong:

Cap nhat firmware tu dong:

Chon Bat d€ ty dong cip nhit phan mém diéu khién va dit ngay trong tuan/thoi gian
bét dau cép nhat.

Ngay:

Chon ngay trong tuin ban mudn cip nhat phan mém diéu khién.
Thai gian:
Chon thdi gian ban mudn cdp nhat phan mém diéu khién.

Théng béo:

Chon Bat dé€ hién thi biéu tugng cap nhit phan mém diéu khién trén man hinh chinh.

Phién ban firmware:

Hién thi phién ban phin mém diéu khién.

B6 dém ban in
Chon cic menu trén bang diéu khién nhu mo ta bén dudi.

Cai dat > B6 dém ban in

Hién thi tdng s6 14n in bao gom cac muc nhu t¢ trang thai ti thoi diém ban mua may in. Néu ban chon Té in thi
To nhét ky st dung sé dugc in.

Ban ciing c6 thé kiém tra s6 trang da in ti cac chiic nidng khac trén Ban lugc st st dung.

Trang thai cung cap

Chon menu trén bang diéu khién nhu moé ta bén dudi.

Cai dat > Trang thai cung cap
Hién thi lugng muc x4p xi va tudi tho du kién ctia hop bao tri.

Khi & hién thi, muc sap hét hodc hop béo tri gin day. Khi X hién thi, ban can thay thé muc nay vi da hét muc
hodc hdp bao dudng da day.

Thong tin lién quan

= “D3 dén luc thay bo cdp muc” & trang 165
2 AN
Bao tri
Chon cac menu trén bang diéu khién nhu mo ta bén dudi.

Cai dat > Bao tri
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Thél‘lg tin san ph:?im > Danh sach menu cai dat > Trang thai may in/In

Diéu chinh chat lugng in:

Chon tinh nang nay néu c6 bt ky su c6 nao véi ban in. Ban c6 thé kiém tra kim phun bj tic va vé
sinh d4u in néu cn thiét, sau d6 diéu chinh mot vai tham s6 dé€ cai thién chét lugng in.

Kiém tra kim phun dau in:

Chon tinh ning nay dé€ kiém tra xem kim phun ctia d4u in c6 bi tic khong. Mdy in sé in m¢t mau
kiém tra kim phun.

Lam sach dau in:

Chon tinh nang nay d€ vé sinh kim phun bi tic trong dau in.
can chinh dau in:

Can chinh dudng thang theo thudc:

Chon tinh nang nay dé€ can chinh cac dudng doc.

Can chinh chiéu ngang:

Chon tinh ndng nay néu dai ngang xuit hién véi tn suit thudng xuyén trong ban in ctia ban.

Lam sach dan huéng giay:

Chon tinh nang nay néu c6 vét muc ban trén cac truc lan bén trong. Mdy in sé nap gidy dé€ vé sinh
truc ldn bén trong.

Thong tin vé con lan kéo giay:

Chon tinh nang nay d€ kiém tra tudi tho hoat dong truc lin cudn gidy ctia khay gidy. Ban ciing c6 thé
ddt lai s6 dém cuia truc lan cudn gidy.

Thong tin lién quan

= “Kiém tra va vé sinh ddu in” & trang 125

Ngon ngir/Language @

Chon cac menu trén bang diéu khién nhu mo ta bén dudi.

Cai dat > Ngon ngii/Language

Chon ngén ngfi st dung trén man hinh LCD.

Trang thai may in/In
Chon cac menu trén bang diéu khién nhu mo ta bén duéi.
Cai dat > Trang thai may in/In

In t& tinh trang:

To tinh trang cau hinh:

In t& thong tin cho théy cai dat va tinh trang hién tai ctia may in.
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Thél‘lg tin san ph:?im > Théng s6 ky thuat clia sdn phdm > Théng s6 ky thuat may in

Cung cép td tinh trang:

In t& thong tin cho théy tinh trang ctia vat tu tiéu hao.

Ban lugc s st dung:

In to thong tin cho thay lich st stt dung ctia may in.

Danh sach phong chr PS:

In danh sach phong c6 san cho mdy in PostScript.

Danh sach phéng ch{r PCL:

In danh séch phdng c6 san cho viéc in PCL.

Mang:

Hién thi cai dat mang hién tai. Ban ciing c¢6 thé in trang trang thai.

Trang thai thiét bi xac thuc

Chon céc menu trén bang diéu khién nhu mé ta bén dudi.

Cai dat > Trang thai thiét bi xac thuc

Hién thi trang thai ctia thiét bi xac thuc.

Thong tin Epson Open Platform

Chon cac menu trén bang diéu khién nhu mo ta bén duéi.

Cai dat > Thong tin Epson Open Platform

Hién thi trang théi ctia Epson Open Platform.

Théng sé ky thuit cua san pham

Théng s6 ky thuit may in

B6 tri kim phun cta dau in Kim phun muc den: 1600
Trong lugng Giay thusing 64 dén 90 g/m”
giay” } '

Gigy day 91 dén 256 g/m’

Phong bi 75 dén 100 g/m?

*

Ngay ca khi d6 day gidy in ndm trong khodng nay thi c6 thé gidy van khéng nap trong may in hodc chat lugng in c6 thé suy
giam tuy theo thudc tinh hoac chat lugng gidy.
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Th6ng tin san phz?im > Théng s6 ky thuat ctia sdn phdm > S dung cdng cho may in

Khu vuc ¢6 thé in

Khu vu'c ¢6 thé in ciia mét to gidy

Chait luong in c6 thé suy giam tai cdc khu vic sim mau do co ché hoat dong ctia mdy in.

AH

Z|1c

1=

(og)

1D
Tl
B

A 3.0mm (0.12in.)
B 3.0mm (0.12in.)
C 47.0 mm (1.85in.)
D 45.0mm (1.77 in.)

Khu vu'c ¢6 thé€ in cho bi thu

Chat luong in c6 thé suy giam tai cic khu vic sim mau do co ché hoat dong ctia may in.

AH

IS

I

0

A 3.0mm (0.12in.)
B 3.0mm (0.121in.)
C 18.0mm (0.71in.)
D 47.0 mm (1.85in.)

Si dung cdng cho may in

Mdy in st dung cdng sau. Cic c6ng nay phai dugc quan tri vién cho phép trd thanh kha dung khi can thiét.

Khi bén glti (may khach) la may in

St dung Nai nhan (May Giao thiic S6 cdng
cht)
GUi email (Khi thong bao email dugc st dung Mday chu SMTP SMTP (TCP) 25
tU may in)
SMTP SSL/TLS (TCP) 465
SMTP STARTTLS (TCP) 587
POP trudc khi két nGi SMTP (Khi théong bao May cha POP POP3 (TCP) 110
email dugc st dung tif may in)
Khi Epson Connect dugc st dung May chud Epson HTTPS 443
Connect
XMPP 5222
Kiém soat WSD May khach WSD (TCP) 5357

201




Thél“lg tin san phz?im > Théng s6 ky thuat ctia sén phdm > Théng s6 ky thuat mang

Khi bén gti (may khach) la may tinh khach

St dung Nai nhan (May Giao thiic S6 cdng
cht)
GUi tép (Khi in FTP dugc s& dung tu may in) Mdy in FTP (TCP) 20
21

Kham phé mdy in tur ing dung nhu EpsonNet | May in ENPC (UDP) 3289

Config va trinh diéu khién may in.

Thu thap va thiét [ap théng tin MIB tir ting May in SNMP (UDP) 161

dung nhu EpsonNet Config va trinh diéu

khién may in.

Chuyén tiép dii liéu LPR May in LPR (TCP) 515

Chuyén tiép dif liéu RAW May in RAW (C8ng 9100) (TCP) 9100

Chuyén ti€p di liéu AirPrint (in IPP/IPPS) May in IPP/IPPS (TCP) 631

Tim kiém may in WSD May in WS-Discovery (UDP) 3702

Web Config May in HTTP (TCP) 80
HTTPS (TCP) 443

Théng s6 ky thuat giao dién

DaGi v6i cho May tinh

USB t6c d6 cao”

* Khéng hé trg cap USB 3.0.
Théng s6 ky thuat mang

Théng sé ky thuat Wi-Fi

Xem bang sau dé biét thong s6 ky thuat Wi-Fi.

Cac qudc gia hodc khu vuc cho cadc muc c6 trong danh
sach bén dudi

“Bang A” & trang 203

Ireland, Vuong quéc Anh, Ao, Duc, Liechtenstein, Thuy
ST, Phap, Bi, Luxemburg, Ha Lan, Y, B6 Bao Nha, Tay
Ban Nha, Dan Mach, Phan Lan, Na Uy, Thuy Dién,
Iceland, Croatia, Sip, Hy Lap, Bdc Macedonia, Serbia,
Slovenia, Malta, Bosnia va Herzegovina, Kosovo,
Montenegro, Albania, Bulgaria, Céng hoa Séc, Estonia,
Hungary, Latvia, Lithuania, Ba Lan, Romania, Slovakia,
Israel, Uc, New Zealand, Trung Quéc, Pai Loan

“Bang B” & trang 203

Thé Nhi Ky

S6 sé-ri bat dau bang XC7J: “Bang A” & trang 203
S8 sé-ri bat dau bang XC7H: “Bang B” & trang 203
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Th6ng tin san phz?im > Théng s6 ky thuat ctia sén phdm > Théng s6 ky thuat mang

Bdng A
Tiéu chuén IEEE 802.11b/g/n"
Dai tan s6 2,4 GHz
Kenh 1/2/3/4/5/6/7/8/9/10/11/12/13

Ché d6 phoi hop

Ca s& ha tang, Wi-Fi Direct (AP don gian)™2™3

Giao thiic bao mat™

WEP (64/128bit), WPA2-PSK (AES)"®, WPA3-SAE (AES), WPA2/WPA3-Enterprise

*1 Chicé sdn cho HT20.
*2  Khéng dugc hé trg cho IEEE 802.11b.
*3  C6thé st dung dong thdi ca s& ha tdng va cac ché dé Wi-Fi Direct hodc két ndi Ethernet.
*4  Wi-Fi Direct chi h6 trg WPA2-PSK (AES).
*5  Tudn thd cac tiéu chudn WPA2 véi ho trg cho WPA/WPA2 Ca nhan.
Bdng B
Tiéu chuan IEEE 802.11a/b/g/n"/ac
Dai tan s6 IEEE 802.11b/g/n: 2,4 GHz, IEEE 802.11a/n/ac: 5 GHz
Kénh Wi-Fi 24GHz 1/2/3/4/5/6/7/8/9/10/11/12"%/13™2
5GHZ'3 | W52 (36/40/44/48),
W53 (52/56/60/64),
W56 (100/104/108/112/116/120/124/128/132/136/140/144),
W58 (149/153/157/161/165)
Wi-Fi Direct | 2,4 GHz 1/2/3/4/5/6/7/8/9/10/11/12"%/13™2
5GHZ3 | W52 (36/40/44/48)
W58 (149/153/157/161/165)
Ché d6 két néi Co s& ha tdng, Wi-Fi Direct (AP don gian)™ ™5

Giao thiic bao mat™®

WEP (64/128bit), WPA2-PSK (AES)"7, WPA3-SAE (AES), WPA2/WPA3-Enterprise

*1
*2
*3

*4
*5
*6
*7

Chi c6 sdn cho HT20.

Khéng c6 & Dai Loan.

Tinh kha dung clia cac kénh nay va viéc sit dung san phdm ngoai trdi trén cac kénh nay thay déi tuy theo dia diém. D& biét

thém thong tin, xem trang web sau.

http://support.epson.net/wifisghz/

Khong duoc hé trg cho IEEE 802.11b.

C6 thé sirdung déng thdi co sé ha tang va cac ché do Wi-Fi Direct hoac két ndi Ethernet.

Wi-Fi Direct chi h6 trg WPA2-PSK (AES).

Tuan tha cac tiéu chudn WPA2 véi hé tro cho WPA/WPA2 Ca nhan.
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Théng tin san ph5m > Théng s6 ky thuat ctia sén phdm > Théng s6 ky thuat mang

Théng sé ky thuat cia Ethernet

Chuén IEEE802.3i (10BASE-T)™!
IEEE802.3u (100BASE-TX)"
IEEE802.3ab (1000BASE-T)"

IEEE802.3az (Ethernet co hiéu qua tiét kiém nang luong)™2

Ché do két néi Ty déng, 10 Mb/gidy Song c6ng toan phan, 10 Mb/giay Ban song cong, 100 Mb/
gidy Song cdng toan phan, 100 Mb/gidy Ban song cong

P4u nBi RJ-45

*1  Sirdung cap danh muc 5e hodc STP (P6i day xodn boc kim) cao han dé tranh bi nhiéu vé tuyén.

*2  Thiét bj da két n6i phai tuan thi cac tiéu chuan IEEE802.3az.

Chuic nang cia mang va IPv4/IPv6

Chuc nang Pugc hé trg Ghi chu
In qua mang EpsonNet Print (Windows) IPv4 4 -
Standard TCP/IP (Windows) IPv4, IPv6 v -
In bang WSD (Windows) IPv4, IPv6 v Windows Vista trg
lén
In Bonjour (Mac OS) IPv4, IPv6 4 -
In IPP (Windows, Mac OS) IPv4, IPv6 v -
In FTP IPv4, IPv6 v -
Epson Connect (In email, In IPv4 4 -
tU xa)
AirPrint (iOS, Mac OS) IPv4, IPv6 v iOS 5 trG l1én hodc
OS X Mavericks

(10.9.5) tra lén”

Quét qua mang Epson Scan 2 IPv4, IPv6 - -
Document Capture Pro IPv4 - -
(Windows)

Document Capture (Mac OS)

Document Capture Pro IPv4, IPv6 - -
Server (Windows)

Epson Connect (Quét vao IPv4 - -
dam may)
AirPrint (Quét) IPv4, IPv6 - -
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Thél“lg tin san phz?im > Théng s6 ky thuat ctia sén phdm > Cac Dich Vu Bén Thi Ba Bugc H6 Trg

Chiic ning Pugc hé trg Ghi cha
Fax GUi fax IPv4 - -
Nhan fax IPv4 - -
AirPrint (GUi fax di) IPv4, IPv6 - -

* Chuing téi khuyén ban nén sit dung phién ban iOS hoac Mac OS mdi nhat.
Giao thic bao mat

IEEE 802.1X"

Loc IPsec/IP

SSL/TLS Mdy khach/May cha HTTPS

IPPS

SMTPS (STARTTLS, SSL/TLS)

SNMPv3
* Ban can st dung thiét bj két noi tuan thu IEEE 802.1X.

2 w y o "

Kha nang tuong thich PostScript cap 3
PostScript dugc stt dung trén may in nay tuong thich véi PostScript Cép 3.
Cac Dich Vu Bén Tha Ba Puoc Ho Tro

Dich vu Pugc hé trg Ghi cha

AirPrint In v iOS 5 tr& 1én/0OS X Mavericks

(10.9.5) tr& 1én”
Quét - -
Fax - -
In da nang (Microsoft) v Windows 10 2004 (20H1) tr& |én

* Chuing téi khuyén ban nén sit dung phién ban iOS hoac Mac OS mdi nhat.
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Th6ng tin san phz?im > Théng s6 ky thuat ctia sdn phdm > Théng s6 ky thuat dién

Kich thuéc

Kich thuéc™!

Piéu kién

Da lap Khay gidy 1

Da 13p Khay gidy 1 va 2

Da lap Khay gidy 1,2 va
3

Da lap Khay gidy 1, 2,3
va 4

(16.7 inch)

3 Chiéu sau: 578 mm
(22.8 inch)

O Chiéu cao: 449 mm
(17.7in.)

(16.7 inch)

3 Chiéu sau: 578 mm
(22.8inch)

0 Chiéu cao: 549 mm
(21.61in.)

(16.7 inch)

3 Chiéu sau: 578 mm
(22.8 inch)

1 Chiéu cao: 649 mm
(25.6in.)

Bdo quan 0 Chiéu rong: 425 mm Q Chiéu rong: 425 mm 1 Chiéu réng: 425 mm 3 Chiéu rong: 425 mm
(16.7 inch) (16.7 inch) (16.7 inch) (16.7 inch)
3 Chiéu sau: 535 mm 3 Chiéu sau: 535 mm 3 Chiéu sau: 535 mm 3 Chiéu sau: 535 mm
(21.1inch) (21.1inch) (21.1inch) (21.1inch)
O Chiéu cao: 357 mm O Chiéu cao: 457 mm 3 Chiéu cao: 557 mm 3 Chiéu cao: 657 mm
(14.1in.) (18.0in.) (21.9in.) (25.9in.)
In Q Chiéu rong: 425 mm 0 Chiéu rong: 425 mm 1 Chiéu rong: 425 mm 3 Chiéu rong: 425 mm

(16.7 inch)

3 Chiéu sau: 578 mm
(22.8 inch)

3 Chiéu cao: 749 mm
(29.5in.)

Trong lugng™ *2
Diéu kién Da lap Khay gidy 1 Da ap Khay gidy 1 va 2 Da lap Khay gidy 1,2 va Da ldp Khay giay 1, 2,3
3 va 4
Trong Xap xi 15.0 kg (33.1 Ib) Xap xi 19.5 kg (43.0 Ib) Xap xi 24.0 kg (52.9 Ib) Xap xi 28.5 kg (62.8 Ib)
lugng

*1  Cokhay daura.

*¥2  Khoéng c6 bo cap muc va day nguén.

Théng s6 ky thuat dién

Pinh muic ngudn dién AC 100-240V AC 220-240V
Dai tan s6 dinh muic 50-60 Hz 50-60 Hz
Dong dién dinh mtic 0.7-04 A 04A

Cong suat tiéu thu (c6 K&t néi USB)

Pang in: khoang 25.0 W (ISO/
IEC24712)

Ché d6 san sang: khoang 9.8 W
Ché d@6 ngl: khoang 1.1 W
Tat nguén: khoang 0.2 W

Pang in: khoang 25.0 W (ISO/
IEC24712)

Ché d6 san sang: khoang 9.8 W
Ché @6 ngl: khoang 1.1 W

Tat nguén: khoang 0.2 W

Luu y:

Q Kiém tra nhan trén mdy in d¢ biét dién dp.

Q Véi nguoi dung Chau Au, xem trang web sau day dé biét chi tiét vé cong sudt tiéu thy.

http://www.epson.eu/energy-consumption
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Thél“lg tin san phz?im > Théng s6 ky thuat clia sdn phdm > Vi tri cai dat va khéng gian luu trir

Théng s6 ky thuat méi truong

Van hanh S dung may in trong pham vi nhiét dé (°C) va d6 am (%) nhu hién thi trong biéu
dé va trong méi trudng khéng cé hai nudc ngung tu.
(%)
80
65
20
10 30 35 (OC)
Bao quan Nhiét d6 sau khi nap muc ban dau: -15 dén 40°C (5 dén 104°F)"

Nhiét d6 trudc khi nap muc ban dau: -20 dén 40°C (-4 dén 104°F)"
D6 dm: 5 dén 85% RH (khéng ngung tu)

* Ban c6 thé bdo quén trong mét thang & nhiét d6 40°C (104°F).

Théng s6 ky thuat vé méi truong cho Cac Bé Cap Muc

Nhiét do bao quan

-30 dén 40°C (-22 dén 104°F)"

Nhiét do dong bang

Mutc c6 thé bi dong bang néu dugc bdo quan dudi nhiét dé 0 °C (32 °F).

Muc tan ra va c6 thé sit dung dugc sau khoang 5 gi& & 25 °C (77 °F).

* Ban c6 thé bdo quan trong mét thang & 40°C (104°F).

Vi tri cai dat va khong gian luu trir

Nham dam bao st dung an toan, dit may in tai vi tri dap ing cac diéu kién sau.

0 Bé mit on dinh, bing phang, chiu dugc trong lugng ctia may in

O Vi tri khong chédn hodc bit cac 16 thong hoi hodc 16 hé trong may in

O Vi tri ban ¢6 thé nap gidy va thdo gidy dé dang

O Vi tri ddp tng cic diéu kién trong “Thong s6 ky thuat mdi trudng” trong sich huéng dan nay
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g Quan trong:
Khong ddt mdy in tai cdc vi tri sau; néu khong c6 thé xdy ra truc trdc.
Dui6i dnh ndng mdt trdi tric tiép
Chiu sy thay d6i nhanh chéng cia nhiét do va do dm
Gdn liia
Gdn cdc chdt bay hoi
Chiu soc hodc rung
Gdn tivi hodc dai
Gdn ndi cé qud nhiéu bui bdn
Gdn nuéc

Gan thiét bi diéu hoa khong khi hodc suéi dm

I I I A S H A NI A A B

Gdn mdy hut dm

St dung tdm dém chong tinh dién c6 ban san d€ ngan khong tao ra tinh dién tai nhiing vi tri c6 thé sinh ra tinh
dién.

Vi tri da chdc chin d€ 1dp ddt va vAn hanh may in dung cach.

A 843.9 mm
B 907.0 mm
C 425.0 mm
D 4755 mm
E 431.5mm
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Yéu cau hé théng

O Windows

Windows Vista, Windows 7, Windows 8/8.1, Windows 10, Windows 11 hodc m&i hon

Windows XP SP3 (32 bit)
Windows XP Professional x64 Edition SP2
Windows Server 2003 (SP2) trg 1én

O Mac OS
Mac OS X 10.9.5 hodc méi hon, macOS 11 hodc méi hon

Luu y:
O Mac OS c6 thé khéng hé trg mét s6 ving dung va tinh ning.

O H¢ thong file UNIX (UFS) cho Mac OS khéng duigc hé trg.

1 Chrome OS
Chrome OS 89 trg 1én

Luu y:
Chi hé trg cdc tinh ndng tiéu chudn cia hé diéu hanh.

Théng sé ky thuit phéng chii

Phéng c6 san cho PostScript

Tén phong Dong Tuong duong HP
Nimbus Mono Medium, Bold, Italic, Bold Italic Courier

Letter Gothic Medium, Bold, Italic Letter Gothic

Nimbus Mono PS Regular, Bold, Oblique, Bold Oblique CourierPS

Nimbus Roman No4 Medium, Bold, Italic, Bold Italic CG Times

URW Classico Medium, Bold, Italic, Bold Italic CG Omega

URW Coronet - Coronet

URW Clarendon Condensed - Clarendon Condensed
URW Classic Sans Medium, Bold, Italic, Bold Italic Univers

URW Classic Sans Condensed

Medium, Bold, Italic, Bold Italic

Univers Condensed

Antique Olive Medium, Bold, Italic Antique Olive
Garamond Antiqua, Halbfett, Kursiv, Kursiv Halbfett Garamond
Mauritius - Marigold
Algiers Medium, Extra Bold Albertus
NimbusSansNo2 Medium, Bold, Italic, Bold Italic Arial
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Tén phong

Dong

Tuong duong HP

Nimbus Roman No9

Medium, Bold, Italic, Bold Italic

Times New Roman

Nimbus Sans

Medium, Bold, Oblique, Bold Oblique

Helvetica

Nimbus Sans Narrow

Medium, Bold, Oblique, Bold Oblique

Helvetica Narrow

Palladio Roman, Bold, Italic, Bold Italic Palatino
URW Gothic Book, Demi, Book Oblique, Demi Oblique ITC Avant Garde
URW Bookman Light, Demi, Light Italic, Demi Italic ITC Bookman

URW Century Schoolbook

Roman, Bold, Italic, Bold Italic

New Century Schoolbook

Nimbus Roman

Medium, Bold, Italic, Bold Italic

Times

URW Chancery Medium ltalic

ITC Zapf Chancery Italic

Symbol - Symbol
URW Dingbats - Wingdings
Dingbats - ITC Zapf Dingbats
Standard Symbol - SymbolPS

Phéng c6 san cho PCL (URW)

Phéng déi dugc ty lé
Tén phong Dong Tuong duong HP Bo ky hiéu

cho PCL5

Nimbus Mono Medium, Bold, Italic, Bold Italic Courier 1
Letter Gothic Medium, Bold, Italic Letter Gothic 1
Nimbus Mono PS Regular, Bold, Oblique, Bold Oblique CourierPS 3
Nimbus Roman No4 Medium, Bold, Italic, Bold Italic CG Times 2
URW Classico Medium, Bold, Italic, Bold Italic CG Omega 3
URW Coronet - Coronet 3
URW Clarendon Condensed - Clarendon Condensed 3
URW Classic Sans Medium, Bold, Italic, Bold Italic Univers 2
URW Classic Sans Medium, Bold, Italic, Bold Italic Univers Condensed 3
Condensed
Antique Olive Medium, Bold, Italic Antique Olive 3
Garamond Antiqua, Halbfett, Kursiv, Kursiv Halbfett Garamond 3
Mauritius - Marigold 3
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Tén phong Dong Tuong duong HP Bo ky hiéu
cho PCL5

Algiers Medium, Extra Bold Albertus 3

NimbusSansNo2 Medium, Bold, Italic, Bold Italic Avrial 3

Nimbus Roman No9 Medium, Bold, Italic, Bold Italic Times New 3

Nimbus Sans Medium, Bold, Oblique, Bold Oblique Helvetica 3

Nimbus Sans Narrow Medium, Bold, Oblique, Bold Oblique Helvetica Narrow 3

Palladio Roman, Bold, Italic, Bold Italic Palatino 3

URW Gothic Book, Demi, Book Oblique, Demi Oblique ITC Avant Garde Gothic 3

URW Bookman Light, Demi, Light Italic, Demi Italic ITC Bookman 3

URW Century Schoolbook Roman, Bold, Italic, Bold Italic New Century Schoolbook 3

Nimbus Roman Medium, Bold, Italic, Bold Italic Times 3

URW Chancery Medium - ITC Zapf Chancery Medium 3

Italic Italic

Symbol - Symbol 4

URW Dingbats - Wingdings 5

Dingbats - ITC Zapf Dingbats 6

Standard Symbol - SymbolPS 4

URW David Medium, Bold HP David 7

URW Narkis Medium, Bold HP Narkis 7

URW Miryam Medium, Bold, Italic HP Miryam 7

URW Koufi Medium, Bold Koufi 8

URW Naskh Medium, Bold Naskh 8

URW Ryadh Medium, Bold Ryadh 8
Phong Bitmap

Tén phong B0 ky hiéu

Line Printer 9
Phong Bitmap ma vach/OCR (chi danh cho PCL5)

Tén phong Dong Bo ky hiéu

OCRA - 10

OCRB - 1

Code39 9.37¢pi, 4.68cpi 12

211




Thél‘lg tin san ph:?im > Théng s6 ky thuat clia sdn phdm > Thoéng s ky thuat phéng chir

Tén phong Dong Bo ky hiéu
EAN/UPC Medium, Bold 13
Luu y:

May in c6 thé khong doc dugc cdc phong OCR A, OCR B, Code39 va EAN/UPC tiyy thudc vao mdt do in hodc chdt lugng
hay mau sdc cia gidy. Hay in mdu va ddm bdo ¢6 thé doc duigc phong trude khi in s6 lugng lon.

Danh sach bo ky hiéu

May in c6 thé truy cip nhiéu bd ky hiéu. Nhiéu trong s6 cac bo ky hiéu nay chi khac nhau & céc ky tu qudc t€ cu
thé cho tling ngdn ngd.

Khi ban dang can nhic loai phong stt dung, ban ciing can cin nhic két hgp bo ky hiéu nao véi phong.

Luu y:

Vi hdu hét cdc phdn mém ty déng xii Iy phong va ky hiéu, ban c6 thé khéng bao gid can diéu chinh cai dit cia mdy in. Tuy
nhién, néu ban dang viét chuong trinh diéu khién mdy in ciia riéng minh hodc néu ban dang sit dung phdn mém cii hon
khong thé kiém sodt phong chiz, hday tham khdo phdn sau day dé biét chi tiét vé bo ky hiéu.

Danh sdch bé ky hiéu cho PCL 5

Tén bo ky Thuoc Phan loai phong
hiéu tinh

1 2 3 4 5 6 7 8 9 10 11 12 13
Norweg1 oD v v v - - - - - - - - - -
Roman OE - - - - - - - - v/ - - - -
Extension
Italian ol v v v - - - - - - - - - R
ECM94-1 ON v olv v |- - - - - v - - - _
Swedis2 0S v v v - - - - - - - - - -
ANSI ASCII ou v v v - - - v v - - - - -
UK 1E v v v - - - - - - - - - -
French2 1F v v v - - - - - - - - - R
German 1G v v 4 - - - - - - - - - -
Legal 1 v v 4 - - - - - v - - - -
8859-21SO 2N v v v - - - - - v - - - -
Spanish 2S v v v - - - - - - - - - -
ISO 8859/4 4N v v v - - - - - - - - - -
Latin 4
Roman-9 4U v v v - - - - - - - - _ _
PsMath 5M v v 4 - - - v v - - - - -
8859-91SO 5N v v v - - - - - v - - - .
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Théng s6 ky thuat phéng chi

Tén bo ky Thuoc Phan loai phong
hiéu tinh
1 2 3 5 6 7 8 9 10 11 12 13

WiTurkish 5T v v v - - - - - - - - -
MsPublishin 6J v v v - - - - - - - - -
VeMath 6M v v v/ - - - - - - - - R
8859-10I1SO 6N v v v - - - - v - - - -
DeskTop 7J) v v v - - - - - - - - R
Math-8 8M olv | v - - A R - - - .
Roman-8 8u v v v - - - - v - - - -
WiE.Europe 9E v 4 4 - - - - - - - - -
Pc1004 9J v v v - - - - - - - - -
8859-151SO 9N v v v - - - - v/ - - - .
PcTk437 9T v v v - - - - - - - - -
Windows 9uU v v v - - - - - - - - -
PsText 10J v v 4 - - - - - - - - -
IBM-US 10U v v v - - - - v - - - -
IBM-DN 11U v v v - - - - v/ - - - -
McText 12) v v v - - - - - - - - -
PcMultiling 12U v v v - - - - v - - - -
Velnternati 13) v v v - - - - - - - - -
PcEur858 13U v v v - - - - - - - - -
VeUS 14) v v v - - - - - - - - -
PiFont 15U v v 4 - - - - - - - - -
PcE.Europe 17U v v v - - - - - - - - -
Unicode 3.0 18N v v v - - v v - - - - _
WiBALT 19L v v v - - - - - - - - -
WiAnsi 19U v v 4 - - - - - - - - -
PcBIt775 26U v v v - - - - - - - - -
Pc866Cyr 3R v v - - - - - - - - - -
Greek8 8G v v - - - - - - - - - -
WinGrk 9G v v - - - - - - - - - _
WinCyr 9R v v - - - - - - - - - -
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Théng s6 ky thuat phéng chi

Tén bo ky Thuoc Phan loai phong
hiéu tinh

1 2 3 5 6 7 8 9 10 11 12 13
Pc851Grk 10G v v - - - - - - - - - -
ISOCyr 10N v v - - - - - v - - - -
Pc8Grk 12G v v - - - - - - - - - -
1SOGrk 12N v v - - - - - - - - - ,
Pc866Ukr 14R v v - - - - - - - - - -
Hebrew?7 OH v - - - - V4 - - - - - -
8859-8 1SO 7H v - - - - v - - - - - ,
Hebrew8 8H v - - - - V4 - - - - - -
Pc862Heb 15H v - - - - V4 - - - - - -
PC-862, 15Q v - - - - v - - - - - -
Hebrew
Arabic8 8V - - - - - - v - - - - -
HPWARA 9V - - - - - - v - - . - -
Pc864Ara v - - - - - - V4 - - - - -
Symbol 19M - - - - - - - - - - - -
Wingdings 579L - - - V4 - - - - - - - -
ZapfDigbats 14L - - - - v - - - - - - ;
OCRA 00 - - - - - - - - v/ . - -
OCRB 10 - - - - - - - - - v/ - -
OCRB 3Q - - - - - - - - - / - ,
Extension
Code3-9 oY - - - - - - - - - - v/ -
EAN/UPC 8Y - - - - - - - - - - - e
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Théng tin phap ly
Tiéu chuan va phé chuan

Tiéu Chuan Va Chap Nhéan Déi Véi Mau Thiét Bi Cha My

An toan UL60950-1
CAN/CSA-C22 No0.60950-1-07

EMC FCC Part 15 Subpart B Class B
CAN ICES-3 (B)/NMB-3 (B)

Thiét bi nay chita mddun khong déy sau.
Nha san xuét: Seiko Epson Corporation
Loai: J26H005

Sén phdm nay tuan tha Phan 15 cta Quy dinh FCC va RSS-210 ctia Quy dinh IC. Epson khong chiu trach nhiém
cho moi hong héc nham thoa man cac yéu ciu bao vé xudt phat tii viéc stia d6i san phdm khéng khuyén dung.
Hoat dong tudn thu hai diéu kién sau: (1) thiét bi nay khong thé gay nhiéu cé hai, va (2) thiét bi nay phai thu dugc
moi tin hiéu nhiéu nhan dugc, ké ca tin hiéu nhiéu c6 thé khién thiét bi hoat ddng khong mong mudn.

Dé phong tranh nhiéu séng vo tuyén d6i véi dich vu cdp phép, thiét bi nay dugc thiét ké d€ hoat dong trong nha
hoéc xa véi cac ctia s6 nhdm cho phép bao vé t6i uu. Thiét bi (hodc angten phét lién quan) von dugc ldp dat ngoai
troi phai tudn tht gidy phép.

Thiét bi nay tuan tht cdc giéi han phoi nhiém biic xa FCC/IC quy dinh cho mdi trudng chua kiém soat va dép ting
Céc Nguyén tic Phoi nhiém tan s6 vo tuyén (RF) FCC trong Phu luc C dén OET65 va RSS-102 ctia Quy dinh Phoi
nhiém tan s6 v6 tuyén (RF) IC. Thiét bi nay phai dugc lap dit va van hanh sao cho nguén btic xa dugc duy tri cach
xa co th€ ngudi & muc tdi thiéu la 20 cm (7,9 inch) hodc nhiéu hon (ngoai tri td chi: ban tay, c6 tay, chan va mat
ca chan).

Cac tiéu chuan va phé chuan cho ki€u may & chau Au

Mau may in sau day dugc danh ddu CE/UKCA va tuan tht cac yéu cdu luat dinh lién quan.
Toan bd vin ban ctia tuyén b hgp quy c6 sdn & trang web sau:

https://www.epson.eu/conformity

B651E
Dai tan s6 Nguén tan s6 vo tuyén t6i da da truyén
2400-2483,5 MHz 20 dBm (EIRP)
5150-5250 MHz 20 dBm (EIRP)
5250-5350 MHz 20 dBm (EIRP)
5470-5725 MHz 20 dBm (EIRP)
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C€

Cac tiéu chuan va phé chuan cho kiéu may & Uc

EMC AS/NZS CISPR32 Class B

Epson xin tuyén b ring cdc mau thiét bi sau day tudn tha cdc yéu ciu thiét yéu va cic diéu khodn lién quan khac
ctia AS/NZS4268:

B651E

Epson khong thé chép nhan trach nhiém ctia bt ky tinh hudng nao khong théa man céc yéu cau béo vé do viéc
stia d6i khong dugc khuyén nghi d6i véi san phdm.

.4

Phé duyét kiéu ZICTA cho ngudi diing & Zambia

Xem trang web sau d€ kiém tra thong tin Phé duyét kiéu ZICTA.

https://support.epson.net/zicta/

German Blue Angel

Xem trang web sau d€ kiém tra xem mdy in nay c¢é dap ting cac tiéu chuidn ctia German Blue Angel hay khong.

https://www.epson.de/blauerengel

Gidi han sao chép

Quan sat cac gidi han sau nham dam béo viéc st dung c6 trach nhiém va hgp phap v6i may in.
Luat phap cdm sao chép cac muyc sau:

) Héi phiéu ngan hang, tién xu, chiing khéa c6 thé giao dich trén thi trudng do chinh pht phat hanh, trai phiéu
ctia chinh pht va chiing khoan d6 thi

O Tem buu dién chua st dung, buu thiép din tem sdn va cdc mat hang buu chinh chinh thiic khac ¢6 cude phi
buu chinh hgp 1é

U Tem doanh thu do chinh pha phét hanh va chiing khoan dugc phat hanh theo tht tuc phép ly

Than trong khi sao chép cac muc sau:

0 Chiing khoan tu nhén c6 thé giao dich trén thi truong (ching chi c6 phiéu, héi phiéu c6 thé chuyén nhuogng,
séc, v.v.), vé thang, vé nhugng quyén, v.v.

O Ho chiéu, gidy phép lai xe, gidy dang kiém cho mo-t6 hang nhe, vé cdu duong, phiéu thuc phdm, vé, v.v.

Luu y:
Phdp ludt ciing c6 thé cdm sao chép cdc muc nay.

St dung c6 trach nhiém d6i véi tai liéu c6 ban quyén:
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Mdy in c6 thé bi st dung sai bang viéc sao chép khong thich hgp cdc tai liéu c6 ban quyén. Tru khi thuc hién dya
trén tu van ctia ludt su c6 kién thuic, hay c6 trach nhiém va ton trong bing viéc xin phép ngudi giti ban quyén
trude khi sao chép tai liéu da xudt ban.
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Thong tin quan tri vién > quanlyméyin > Thiét lap bang diéu khién

Quan ly may in

Kiém tra théng tin cho may in tir xa

Ban c6 thé kiém tra thdng tin sau clia may in hoat dong tii Status bing cach stt dung Web Config.
O Product Status
Kiém tra trang thai, dich vu ddm may, s6 san phdm, dia chi MAC, v.v.

Néu ban da dang ky thong tin trong Administrator Name/Contact Information trén tab Device Management,
thong tin quan trj vién dugc hién thi trén tab Trang thai.

J Network Status
Kiém tra thong tin vé trang thai két n6i mang, dia chi IP, may cht DNS, v.v.
J Usage Status
Kiém tra ngay du tién ctia ban in, s trang da in, s6 lan in cho moéi ngdn ngi, v.v.
J Hardware Status
Kiém tra trang thdi cta tling chlic ning cia mdy in.
O Panel Snapshot

Hién thi anh chyp man hinh hién thij trén bang diéu khién cta thiét bi.

Thiét l1ap bang diéu khién
Cai dit cho bang diéu khién ctia may in. Ban c6 thé thiét l1ap nhu sau.

1. Nhap dia chi IP ciia may in vao trinh duyét dé truy cip Web Config.
Nhap dia chi IP cia may in tlii may tinh dugc két ndi véi cing mang v4i may in.
Ban c6 thé kiém tra dia chi IP clia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhap mat kh4u quan tri vién d€ dang nhap véi vai tro quan tri vién.

3. Chon theo tht tu sau.

Tab Device Management > Control Panel

4. Thiét lap cac muc sau khi can thiét.
O Language
Chon ng6n ngi hién thi trén bang diéu khién.
O Panel Lock
Néu ban chon ON, ban phai c6 mat khiu quan tri vién khi thuc hién thao tic yéu ciu quyén cta quan tri
vién. Néu mat khiu quan tri vién khong dugc dat, khéa bang diéu khién sé tat.
O Operation Timeout

Néu ban chon ON, khi ban ddng nhép véi tu cach la ngudi dung kiém sodt truy cap hodc quén tri vién, ban
sé tu dong dang xudt va vao man hinh ban ddu néu khong c6 hoat dong nao trong mét khoang thoi gian
nhit dinh.

Ban c6 thé dat tu 10 gidy dén 240 phut theo giay.
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Luu y:
Ban ciing c6 thé thiét lap tir bang diéu khién ciia mdy in.

O Language: Cai ddt > Cai ddt mdy in > Cai ddt co ban > Ngon ngii/Language

Q Panel Lock: Cai dét > Cai ddt mdy in > Qudn tri hé thong > Cai ddt bdo mat > Cai ddt qudn tri vién > Cai ddt
khoa

QO Operation Timeout: Cai ddt > Cai ddt mdy in > Cai ddt co bdn > Thoi gian ché hoat dong (Ban ¢ thé chi dinh
Bat hodc Tit.)

5. Nhip vao OK.

Thong tin lién quan

= “Gid tri mdc dinh ctia mat khiu quén tri vién” & trang 17

Diéu khién hoat déng ctia bang diéu khién

Néu ban bat Cai dat khda, ban c6 thé khéa cac muc lién quan dén cai dit hé thong ctia may in d€ ngudi dung
khong thé thay d6i cac muc nay.

Cac muc cai dat muc tiéu cho Cai dat khoa
Céc muc menu cta bang diéu khién bi han ché khi khéa quan tri vién dugc bat, hay xem thong tin lién quan.
Céac menu bi khoa sé c6 danh d4u ﬁ Cac muc menu & cdp thap hon cling sé bi khoa.

Thong tin lién quan

= “Danh sich menu cai dit” & trang 187

Quan ly két néi mang

Ban c6 thé kiém tra hodc dit ciu hinh két néi mang.

Kiém tra hoac cau hinh cai dit mang co ban

1. Nhap dia chi IP cia mdy in vao trinh duyét dé truy cdp Web Config.
Nhép dia chi IP clia mdy in tti mdy tinh dugc két ndi véi cing mang véi may in.
Ban c6 thé kiém tra dia chi IP ctia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN cé day/Wi-Fi
2. Nhéip mat kh&u quan trj vién dé dang nhép véi vai trd quan tri vién.

3. Chon theo tht tu sau.
Tab Network > Basic

4. Ddt ting muyc.
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5. Nhép vao Next.

Thong bdo xac nhén dugc hién thi.

6. Nhip vao OK.
Mady in dugc cap nhat.

Thong tin lién quan

= “Gid tri mic dinh ctia mat khdu quén tri vién” & trang 17

= “Céc muc cai dit mang” & trang 221

Cdc muc cai dat mang

Muc

Dit gia triva Mé ta

Device Name

Hién thi Device Name. D€ thay di Device Name, hay nhap Device Name mdi
trong hop van ban.

Location

Nhap Location cua thiét bi.

Obtain IP Address

Chon phuang thuc thiét lap Pia chi IP 1a Tu ddng hodc Thi cong. Néu ban chon
Thi cong, ban sé can nhap dia chi IP, mat na mang con, v.v.

Set using BOOTP

Ban c6 thé chi dinh c6 bat Set using BOOTP hay khéng.

Set using Automatic Private IP
Addressing (APIPA)

Ban c6 thé chi dinh c6 bat Set using Automatic Private IP Addressing (APIPA)
hay khéng.

IP Address Nhap IP Address.
Nhap gia tri & dinh dang xxx.xxx.xxx.xxx. Nhdp mot s6 tir 0 dén 255 cho xxx.
Dam bao rang IP Address la duy nhat va khong xung dot véi bat ky thiét bi nao
khac trén mang.

Subnet Mask Nhap Subnet Mask.

Nhap gia tri & dinh dang xxx.xxx.xxx.xxx. Nhdp mot s6 tir 0 dén 255 cho xxx.

Default Gateway

Nhap Default Gateway.

Nhap gid tri & dinh dang xxx.xxx.xxx.xxx. Nhdp mét s6 tir 0 dén 255 cho xxx.

DNS Server Setting

Chon phuong thiic DNS Server Setting la Auto hoac Manual. Thd cong sé dugc
chon khi Obtain IP Address dugc dat thanh Manual.

Primary DNS Server Nhap Primary DNS Server.

Nhap gid tri & dinh dang xxx.xxx.xxx.xxx. Nhap mot s6 tir 0 dén 255 cho xxx.
Secondary DNS Server Nhap Secondary DNS Server.

Nhap gia tri & dinh dang xxx.xxx.xxx.xxx. Nhdp mot s6 tir 0 dén 255 cho xxx.
DNS Host Name Setting Chon phuong thiic DNS Host Name Setting la Tu ddng hodc Tha cong.
DNS Host Name Hién thi DNS Host Name hién tai.

DNS Domain Name Setting

Chon phuang thuc thiét Iap DNS Domain Name la Ty ddng hodc Thi cong.
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Muc

Pat gia triva Mé ta

DNS Domain Name

Nhap DNS Domain Name theo céac quy tic sau.
O Nhap tir 2 dén 249 ky tu thudc “A-Z’, “a-z", “0-9", dau trit “-” va dau cham “"

Q Ky tu dau tién khong thé 1a “0-9”, ddu trit “-" va ddu chdm .

u_n un

O Ky tu cudi cing khong thé la dau trir “-” va ddu cham .

O M@i nhan trong tén mién phai co tir 1 dén 63 ky tu va cach nhau bang mot
dau cham.

Téng s6 ky tu clia tén may va tén mién khong dugc vugt qua 251.

Register the network interface address to

DNS

Ban c6 thé chi dinh c6 bat Register the network interface address to DNS hay
khong.

Bat tuy chon nay néu ban mudn dang ky tén may va tén mién véi may chit DNS
thong qua may chti DHCP ho trg DNS dong.

Néu ban chon Bat, ban can thiét lap tén may va tén mién.

Proxy Server Setting

Ban c6 thé chi dinh c6 st dung Proxy Server Setting hay khéng. Khi tuy chon
nay dugc chon, ban can cau hinh cac cai dat may chu proxy tiép theo.

Proxy Server

Nhap dia chi cho Proxy Server & dinh dang IPv4 hodc FQDN.

Proxy Server Port Number

Nhap mét s6 ti 1 dén 65535.

Proxy Server User Name

Nhap tén may chu proxy tir 0 dén 255 ky tu ASCII (0x20-0x7E).

Proxy Server Password

Nhap mat khdu may chd proxy tir 0 dén 255 ky tu ASCII (0x20-0x7E).

IPv6 Setting

Ban c6 thé chi dinh c6 bat IPv6 Setting hay khong.

IPv6 Privacy Extension

Ban c6 thé chi dinh c6 bat IPv6 Privacy Extension hay khéng.

IPv6 DHCP Server Setting Ban c6 thé chi dinh c6 bat IPvé DHCP Server Setting hay khéng.
IPv6 Address Khi st dung IPv6 Address, hdy nhap theo dinh dang sau.

O XXXX: XXXX: XXXX: XXXX: XXXX: XXXX: XXXX: XXXX / tién t&

O xxxx la mot s6 thap luc phan tir 1 dén 4 chir s6 va tién to la moét s6 thap
phantu 1 dén 128.

O N&u cac khéi lién ti€p co xxxx tat ca 1a s6 0, gia tri nay c6 thé dugc bd qua &
dang :. (Chi mot vi tri).

IPv6 Address Default Gateway

Khi gan IPv6 Address Default Gateway, hdy nhap theo dinh dang sau.
Nhap theo dinh dang sau.

D1 XXXXE XXXXE XXXXKE XXXXE XXXXE XXXK: XXXX: XXXX

0 xxxx la mot s6 thap luc phan tir 1 dén 4 chit sé.

O Né&u cac khdi lién ti€p c6 xxxx tat ca 1a s6 0, gia tri nay c6 thé dugc bd qua &
dang :. (Chi mot vi tri).

IPv6 Link-Local Address

Hién thi IPv6 Link-Local Address hop é.

IPv6 Stateful Address

Hién thi IPv6 Stateful Address hop 1é.

IPv6 Stateless Address 1

Hién thi IPv6 Stateless Address 1 hagp lé.

IPv6 Stateless Address 2

Hién thi IPv6 Stateless Address 2 hap lé.
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Muc Pat gia triva Mé ta
IPv6 Stateless Address 3 Hién thi IPv6 Stateless Address 3 hap lé.
IPv6 Primary DNS Server Nhap may chd DNS chinh IPv6 theo dinh dang sau.

O XXXX: XXXX: XXXX: XXXXE XXXX: XXXX: XXXX: XXXX
O xxxx la mot s6 thap luc phan tir 1 dén 4 chir s6.

O Néu cac khéi lién ti€p co xxxx tat ca 1a s6 0, gia tri nay c6 thé dugc bd qua &
dang :. (Chi mot vi tri).

IPv6 Secondary DNS Server Khi gdn IPv6 Secondary DNS Server, hdy nhap theo dinh dang sau.
O XXXX: XXXX: XXXX: XXXX: XXXX: XXXX: XXXX: XXXX
O xxxx la mot s6 thap luc phan tir 1 dén 4 chir s6.

O Néu cac khéi lién ti€p co xxxx tat ca 1a s6 0, gia tri nay c6 thé dugc bd qua &
dang :. (Chi mot vi tri).

IEEE802.11k/v Ban c6 thé chi dinh c6 bat IEEE802.11k/v hay khéng.

Dai véi cac ki€u may hé trg Wi-Fi, muc nay dugc hién thi khi giao ti€p mang
LAN khéng day dugc lap vao.

IEEE802.11r Ban c6 thé chi dinh c6 bat IEEE802.11r hay khéng.

Dai véi cac ki€u may hé trg Wi-Fi, muc nay dugc hién thj khi giao ti€p mang
LAN khéng day duac lap vao.

Wi-Fi

Ban c6 thé kiém tra trang thdi két néi Wi-Fi hodc Wi-Fi Direct.

Dbé hién thi trang thai Wi-Fi Direct, hdy nhdp vao tab Wi-Fi Direct.

Luu y:

Déi véi cdc kiéu mdy hé trg Wi-Fi, muc nay dugc hién thi khi giao tiép mang LAN khong ddy dugc ldp vao.

O Nut Setup

Khi ban nhép vao nut Setup, man hinh Thiét 1ap Wi-Fi (ché ¢ co s& ha tdng) sé hién thi.
(O Nut Disable Wi-Fi

Khi ban nhép vao nuat Disable Wi-Fi, chtic nang Wi-Fi (ché d6 co s& ha tdng) sé bi tit.

Néu ban da tling st dung Wi-Fi (mang LAN khong diy) nhung khong cén st dung mang nay niia do thay ddi
ché& d¢ két n6i hodc ly do khac, bang céch loai bo cac tin hiéu Wi-Fi khong cin thiét, ban ciing c6 thé giam tai
cho mtic stt dung dién nang & ché do cho ctia may in.

Luu y:
Ban ciing c6 thé thiét 1gp tur bang diéu khién ciia mdy in.

Cai dat > Cai dat may in > Cai dat mang
Cau hinh cai dat mang LAN c6 day

1. Nhap dia chi IP ciia may in vao trinh duyét dé truy cip Web Config.

Nhép dia chi IP clia mdy in tti mdy tinh dugc két ndi véi cing mang véi may in.
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Ban c6 thé kiém tra dia chi IP ctia may in tif menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
Nhip mat khdu quan tri vién d€ ding nhap véi vai tro quan tri vién.

Chon theo thu tu sau.
Tab Network > Wired LAN

Dat ting muc.
U Link Speed & Duplex
Chon ché d¢ giao tiép tit danh sach.
O IEEE 802.3az
Ban c6 thé chi dinh c6 bat IEEE 802.3az hay khong.

Nhdp vao Next.

Thong bo xac nhén dugc hién thi.

Nhiép vao OK.
Mady in dugc cap nhat.

Thoéng tin lién quan

= “Gid tri mdc dinh ctia mat khdu quén tri vién” & trang 17

Cau hinh cai dat Wi-Fi Direct

Ban c6 thé kiém tra hodc c4u hinh cai dat Wi-Fi Direct.

Luu y:
Déi véi cdc kiéu mdy hé trg Wi-Fi, muc nay dugc hién thi khi giao tiép mang LAN khong ddy dugc ldp vao.

1.

Nhip dia chi IP cia may in vao trinh duyét dé€ truy cap Web Config.
Nhép dia chi IP clia mdy in tti mdy tinh dugc két ndi v6i cing mang véi may in.
Ban c6 thé kiém tra dia chi IP ctia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
Nhap mat khdu quan tri vién d€ ding nhap véi vai tro quan tri vién.

Chon theo th ty sau.
Tab Network > Wi-Fi Direct

Thiét lap tling muc.
O Wi-Fi Direct
Ban c6 thé chi dinh c6 bat Wi-Fi Direct hay khong.
U SSID
Ban c¢ thé thay d6i SSID (Tén mang) cho du c6 bat hay khong
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O Password
Khi thay d6i méat khdu Wi-Fi Direct, hay nhap mat khdu mdéi.
O Frequency Range
Chon dai tin s6 sé dugc st dung trong Wi-Fi Direct.
O IP Address
Chon phuong thtic thiét 1ap Dia chi IP la Ty dong hodc Tht cong.

5. Nhép vao Next.

Thong bdo xac nhén dugc hién thi.

Luu y:

Dé ddt lai cai dat Wi-Fi Direct, hdy nhdp vao niit Restore Default Settings.
6. Nhip vao OK.

Mady in dugc cap nhat.

Thoéng tin lién quan

= “Gid tri mdc dinh ctia mat khdu quén tri vién” & trang 17

Cau hinh théng bao qua email khi ¢6 su kién xay ra

Ban c6 thé cau hinh thong bdo qua email d€ email dugc gtii dén cic dia chi da chi dinh khi c6 cac sy kién xay ra
nhu diing in hodc 16i mdy in. Ban c6 thé ding ky t6i da ndm noi nhan va thiét lap cai dit thong bao cho tling noi
nhén.

Dé sti dung chiic nidng nay, ban cin thiét 14p mdy chu thu trude khi thiét 1ap thong bao. Thiét 1ap mdy cht email
trén mang ma ban mudn gui email dén.
1. Nhap dia chi IP ciia may in vao trinh duyét dé truy cip Web Config.

Nhép dia chi IP clia mdy in tti mdy tinh dugc két néi v6i cuing mang véi may in.

Ban c6 thé kiém tra dia chi IP clia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat khiu quan trj vién dé dang nhép véi vai trd quan tri vién.
3. Chon theo tht ty sau.

Tab Device Management > Email Notification

4. Dit cha d€ cta thong bao email.
Chon noi dung hién thi trén cht dé tit hai menu kéo xuéng.
J Noi dung da chon dugc hién thi bén canh Subject.
J Khéng thé dat cung mot ndi dung & bén trai va bén phai.

0 Khi s6 ky tu trong Location vugt qua 32 byte, cac ky tu vugt qua 32 byte sé bi bo qua.

5. Nhép dia chi email d€ gtii thong bao qua email.
St dung A-Za-z0-9!#$% &' *+-./=2A_{|}~@,vanhap tu 1 dén 255 ky tu.
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6. Chon ngon ngii cho thong bdo qua email.

7. Chon hop kiém cho su kién ma ban muén nhén thong bdo.

S6 ctia Notification Settings dugc lién két v6i s6 clia noi nhin ctia Email Address Settings.
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Néu ban mu6n gui thong bao dén dia chi email dugc thiét 1ap cho s6 1 trong Email Address Settings khi may
in hét gidy, hay chon cft hop kiém 1 trong dong Paper out.

8. Nhip vao OK.
X4c nhén rdng thong bdo qua email dugc gui di bang cach tao ra sy kién.

Vi du: in bang céch chi dinh Ngudn gidy ma & d6 gidy khong dugc thiét lap.
Thong tin lién quan

= “Gi4 tri mic dinh ctia mat khdu quén tri vién” & trang 17

= “C4u hinh mdy cht thu” & trang 59

Cac muc cho thong bao qua email

Muc Cai dat va giai thich
Ink supply unit(s) to be replaced Thong béo khi muc sap hét.
Ink low Thong bdo khi muc gan nhu sap hét.
Maintenance box: end of service life Thong bao khi hop bao tri day.
Maintenance box: nearing end Thong béo khi hop bao tri gan day.
Administrator password changed Thoéng bao khi mat khiu quan tri vién thay déi.
Paper out Thong bao khi xay ra 16i hét gidy trong nguén gidy da dinh.
Printing stopped Thong bao khi viéc in bi diing do tac gidy hoac hép gidy khong dugc thiét lap.
Printer error Théng bao khi xay ra 16i may in.
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Muc

Cai dt va giai thich

L6i Wi-Fi

Théng bao khi xay ra 16i giao dién LAN khéng day.

L&i Built-in SD card

Thong bao khi xay ra 16i thé SD tich hgp.

L6i PDL board

Thong bao khi xay ra 16i chat nén PDL.

Thong tin lién quan

= “Cau hinh thong bao qua email khi c6 su kién xdy ra” & trang 225

Cai dat tiét kiém dién khi khéng hoat déng

Ban c6 thé thiét 14p thai gian chuyén sang ché d¢ tiét kiém dién hodc tat nguon khi bang diéu khién ctia mdy in
khong dugc vin hanh trong mot khoang thai gian nhat dinh. Pat thoi gian tuy vao moi trudng st dung ctia ban.

1.

Nhép dia chi IP ctia may in vao trinh duyét d€ truy cap Web Config.
Nhap dia chi IP cia may in tii may tinh dugc két ndi véi cing mang v6i may in.
Ban c6 thé kiém tra dia chi IP ctia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN cé day/Wi-Fi
Nhap mat khdu quan tri vién d€ ding nhap véi vai tro quan tri vién.

Chon theo tht tu sau.

Tab Device Management > Power Saving
Nhap mat khdu quan tri vién d€ ding nhap véi vai tro quan tri vién.

Thiét 1ap cac muc sau khi cin thiét.
O Sleep Timer
Nhip thoi gian chuyén sang ché d6 tiét kiém néing lugng khi may khong hoat dong.
Luu y:
Ban ciing c6 thé thiét lap tir bang diéu khién ciia mdy in.

Cai dgt > Cai ddt mdy in > Cai ddt co bdn > Hen gid chd

@ Power Off Timer hodc Power Off If Inactive

Chon thoi gian tu dong tat may in sau khi mdy in khong hoat dong trong mét thoi gian cu thé.
Luu y:
Ban ciing c6 thé thiét 1gp tur bang diéu khién ciia mdy in.

Cai dgt > Cai ddt mdy in > Cai ddt co bdn > B hen gid tdt hodc Cai ddt tdt nguon

O Power Off If Disconnected

Chon cai dit nay dé€ tit mdy in sau moét khoang thoi gian da chi dinh khi da ngit két néi tit ca cac c6ng ké
cad cdng USB. Tinh nang nay c6 thé khong kha dung tuy vao khu vuc cta ban.

Xem trang web sau day dé biét khoang thoi gian dugce chi dinh.

https://www.epson.eu/energy-consumption
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Thong tin quan tri vién > Quanlyméayin > Saoluuva nhap cai dit méy in

Luu y:
Ban ciing c6 thé thiét lap tir bang diéu khién ciia mdy in.

Cai dat > Cai dat may in > Cai dit co ban > Cai dit tit ngudn > Tit ngudn néu da ngat két ndi

6. Nhip vao OK.

Thong tin lién quan

= “Gid tri mdc dinh ctia mat khiu quén tri vién” & trang 17

Sao luu va nhap cai dat may in

Ban c6 thé xudt tap hop gid tri cai dit tit Web Config ra tép. Ban c6 thé nhép tép da xudt vao may in thong qua
Web Config. Ban c6 thé sti dung chiic ndng nay dé€ thiét lap cac gid tri, thay mdy in, v.v.

Ban khong thé chinh sta tép da xuit vi dit liéu dugc xuit dudi dang tép nhi phan.

Xuat cai dat
Xudt cai ddt cho may in.
1. Nhap dia chi IP cia mdy in vao trinh duyét dé truy cdp Web Config.
Nhép dia chi IP clia mdy in tti mdy tinh dugc két ndi véi cing mang véi may in.
Ban c6 thé kiém tra dia chi IP ctia mdy in ti menu sau.
Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat kh&u quan trj vién dé dang nhép véi vai trd quan tri vién.
3. Chon theo tht tu sau.

Tab Device Management > Export and Import Setting Value > Export

4. Chon céc cai dat ban mudn xuét.

Chon céc cai ddt ban muon xuét. Néu ban chon danh muc cha, cic danh muc con ciing sé dugc chon. Tuy
nhién, khong thé chon cdc danh muc con gay ra 16i do sao chép trong cing mot mang (chang han nhu dia chi
IP, v.v.).

5. Nhép mat khdu d€ ma hoa tép da xuit.

Ban cin c6 mét khdu dé nhap tép. D& trdng muc nay néu ban khéng mudn ma hoa tép.

6. Nhip vao Export.

g Quan trong:

Néu ban mudn xudt cdc cai ddt mang cua mdy in nhu tén thiét bi va dia chi IPv6, hdy chon Enable to select
the individual settings of device va chon thém cdc muc khdc. Chi sit dung cdc gid tri da chon cho mdy in thay
thé.
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Thong tin lién quan

= “Gi4 tri mic dinh ctia mat khdu quén tri vién” & trang 17

Nhap cai dit

Nhap tép Web Config da xuit vao may in.

g Quan trong:

Khi nhdp cdc gid tri bao gom thong tin riéng Ié nhu tén mdy in hodc dia chi IB, hdy dam bdo ciing mot dia chi IP
khong ton tai trén ciing mot mang.

1. Nhap dia chiIP ciia mdy in vao trinh duyét dé€ truy cap Web Config.
Nhap dia chi IP cia may in tii may tinh dugc két ndi véi cing mang v4i may in.
Ban c6 thé kiém tra dia chi IP clia may in tif menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat khdu quan trj vién dé dang nhép véi vai tré quan tri vién.

3. Chon theo tht ty sau.

Tab Device Management > Export and Import Setting Value > Import
4. Chon tép da xudt, sau d6 nhip mat khiu da ma hoa.
5. Nhép vao Next.
6. Chon cai dit ban muon nhép, sau d6 nhdp vao Next.
7. Nhip vao OK.
Cai ddt dugc ap dung cho may in.

Thong tin lién quan

= “Gid tri mic dinh ctia mat khiu quén tri vién” & trang 17

Cap nhat chuong trinh co sé

Khi ban st dung céc chtic ndng sau day tii may tinh yéu cadu mat khau, hay nhé st dung két hgp firmware va phin
mém mdi nhét k€ ca trinh diéu khién may in.

0 bing ky va st dung tai khoan ngudi diing cho tinh ning kiém sodt truy cip

1 Confidential Job

O Truy cap Luu vao b nhé tii may tinh

Thong tin lién quan

= “Khong thé in céc lénh khi da thiét lap mat khéu vi t6i dang st dung phién ban phan mém diéu khién ci.” &
trang 152
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Cap nhat chuong trinh co s& ciia may in bang bang diéu khién

Néu may in c6 thé két n6i Internet, ban c6 thé cap nhat chuong trinh co s ctia may in bang bang di€u khién. Ban
cing c6 thé dit may in thudng xuyén kiém tra ban cip nhat chuong trinh co s& va thong bdo cho ban néu cé.

1. Chon Cai dit trén man hinh chinh.
Dé chon mét muc, hay st dung céc nut A ¥ 4P, va sau d6 nhan nit OK.

2. Chon Cai ddt may in > Quan tri hé théng > Cap nhit firmware > Cip nhit.

Luu y:
Chon Thong bdo > Bat dé ddat mdy in thudng xuyén kiém tra bdn cdp nhdt chuong trinh co s ¢6 san.

3. Kiém tra thong bdo hién thi trén man hinh va bat dau tim kiém cac ban cép nhat c6 sin.

4. Néu thong bdo hién thi trén man hinh LCD cho ban biét rang da c6 ban cip nhat chuong trinh co s6, hay lam
theo hudng din trén man hinh dé bat dau cép nhat.

n Quan trong:
Q Khéng tat hodc riit phich cam mdy in cho tdi khi qud trinh cdp nhdt hoan tdt; néu khong, mdy in c6 thé truc
trdc.

Q Néu qud trinh cdp nhdt chuong trinh co s6 khong hoan tdt hodc khong thanh céng, mdy in khong khéi dong
binh thucng va "Recovery Mode" dugc hién thi trén man hinh LCD vao ldn tiép theo mdy in dugc bdt.
Trong trudng hgp nay, ban cdn cdp nhdt lai chuong trinh co s6 bang mdy tinh. Két néi mdy in v6i mdy tinh
bang cdp USB. Trong khi "Recovery Mode" hién thi trén mdy in, ban khong thé cdp nhdt chuong trinh co
s qua két ndi mang. Trén mdy tinh, truy cdp trang web Epson tai dia phiuong va sau dé tdi xudng chuong
trinh co s mdi nhdt ciia mdy in. Xem hudng dan trén trang web dé biét cdc budc tiép theo.

2

Tu ddng cap nhat phan mém diéu khién cia may in

Ban c6 thé thiét 1ap phdn mém diéu khién ty ddng cap nhat khi may in dugc két néi voi Internet.

Khi khoa quén tri vién bat, chi quan tri vién méi cé thé thuc hién chiic ning nay. Hay lién hé v6i quan tri vién mdy
in ctia ban d€ dugc trg gitp.

1. Chon Cai dat trén bang diéu khién may in.

Dé chon mét muc, hay st dung céc nut A ¥ 4P, va sau d6 nhan nit OK.
2. Chon Cai ddt may in > Quan tri hé thong > Cip nhit firmware.
3. Chon Cap nhat firmware ty dong d€ hién thi man hinh cai dit.

4. Chon Cap nhit firmware ty dong dé€ bat tinh ning nay.

Chon Chip nhén trén man hinh xdc nhin dé quay lai man hinh cai dit.

5. Dat ngay va gid cho ban cip nhat, sau d6 chon Tét.

Luu y:
Ban c6 thé chon nhiéu ngay trong tudn, nhiung ban khong thé chi dinh thdi gian cho méi ngay trong tudn.

Thiét 1ap hoan tat khi két ndi v6i may cht duge xac nhan.
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g Quan trong:
Q Khong tdt hodc rit phich cdm ciia mdy in khi cdp nhat van chua hodn thanh. Ldn t6i khi ban bdt mdy in,
“Recovery Mode” c6 thé dugc hién thi trén man hinh LCD va ban khong thé van hanh mdy in.
QO Néu “Recovery Mode” dugc hién thi, hdy lam theo cdc buéc bén dudi dé cap nhdt lai phdn mém diéu khién.
1. Két néi mdy tinh va mdy in bang cdp USB. (Ban khong thé thuic hién cdp nhdt & ché do khéi phuc qua mang.)

2. Tai xubng phdn mém diéu khién mdi nhdt ti trang web ciia Epson va bdt ddu cdp nhat. D€ biét chi tiét, hay
xem “Phuiong phdp cdp nhat” trén trang tdi xudng.

Luu y:
Ban ¢4 thé thiét lap ty dong cdp nhdt phdn mém diéu khién ti; Web Config. Chon tab Device Management > Cdp nhdt
Sirmware ty dong, bat cai ddt, sau dé ddt ngay trong tudn va thdi gian.

Cap nhét chuong trinh co sé bang Web Config
Khi mdy in c6 thé két néi v6i Internet, ban c6 thé cip nhat chuong trinh co s tit Web Config.

1. Nhap dia chiIP ciia mdy in vao trinh duyét dé€ truy cap Web Config.
Nhap dia chi IP cia may in tii may tinh dugc két ndi véi cing mang v6i may in.
Ban c6 thé kiém tra dia chi IP ctia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat kh&u quan trj vién dé€ dang nhép véi vai trd quan tri vién.
3. Chon theo tht tu sau.

Tab Device Management > Firmware Update

4. Nhiép vao Start va sau d6 lam theo huéng dan trén man hinh.

Xac nhén chuong trinh co s§ bat dau va thong tin chuong trinh co s& dugc hién thi néu c¢6 chuong trinh co s
da cap nhit.
Luu y:
Ban ciing c6 thé cdp nhét chuong trinh co sé bang Epson Device Admin. Ban c6 thé xdc nhan bdang mdt thong tin chuong
trinh cd s6 trén danh sdch thiét bi. Viéc nay hiiu ich khi ban mudn cdp nhdt chuong trinh cd s6 ctia nhiéu thiét bi. Xem
huéng ddn hodc trg gitip Epson Device Admin dé biét thém chi tiét.

Cap nhat chuong trinh co sé khi khéng két néi véi Internet

Ban c6 thé tai xudng chuong trinh co s ctia thiét bi tii trang web ctia Epson trén may tinh va sau d6 két ndi thiét
bi va may tinh bing cap USB d€ cip nhat chuong trinh co s&. Néu ban khong thé cip nhat qua mang, hay thu
phuong thtc nay.

1. Truy cap trang web ctia Epson va tai xudng chuong trinh co sg.

2. Két néi may tinh chia chuong trinh ¢g s& da tai xuéng v6i mdy in bang cap USB.

3. Nhap dap vao tép .exe da tai xuong.

Epson Firmware Updater sé khdi dong.
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Thong tin quan tri vién > Quanlymayin > Xéa dirliéu b nhé trong

4. Thuc hién theo hudng dan trén man hinh.

n ~ 2 [ &) V4 2 b ) .

Pong bo ngay gio véi may chu thoi gian
Khi d6ng b v6i may cha thai gian (may cha NTP), ban 6 thé dong b thoi gian clia mdy in va may tinh trén
mang. May chu thdi gian ¢ thé hoat dong bén trong t6 chiic hodc dugc cong bé trén Internet.
Khi st dung chiing chi CA hodc xdc thuc Kerberos, ban c6 thé ngin ngtia su ¢6 lién quan dén thoi gian bidng cach
déng bo véi may cha thai gian.
1. Nhap dia chiIP ciia mdy in vao trinh duyét d€ truy cap Web Config.

Nhap dia chi IP cia may in tii may tinh dugc két ndi véi cing mang v4i may in.

Ban c6 thé kiém tra dia chi IP ctia may in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat khdu quan trj vién dé dang nhép véi vai tré quan tri vién.

3. Chon theo thi tu sau.

Tab Device Management > Date and Time > Time Server.
4. Chon Use cho Use Time Server.

5. Nhép dia chi may chu thoi gian cho Time Server Address.
Ban c6 thé sti dung dinh dang IPv4, IPv6 hodc FQDN. Nhap 252 ky tu tré xuéng. Néu ban khong chi dinh
muc nay, hay b trong.

6. Nhip Update Interval (min).
Ban c6 thé dit t6i da 10.080 phut theo phut.

7. Nhép vao OK.

Luu y:
Ban c6 thé xdc nhdn trang thdi két ndi véi mdy chii thoi gian trén Time Server Status.

Thong tin lién quan

= “Gid tri mdc dinh ctia mat khdu quén tri vién” & trang 17

Xéa dir liéu bé nhé trong
Ban ¢4 thé xda dii liéu bd nhé trong clia mdy in, ching han nhu phong chii tai xuéng va tap lénh in hodc 1énh in
c6 mat khau.

Luu y:
Ban ciing c6 thé thiét lap tir bang diéu khién ciia mdy in.

Cai dat > Cai dgt mdy in > Qudn tri hé thong > Xda hét dii liéu bé nhé trong > Xda hét tit ca

1. Nhap dia chi IP cia mdy in vao trinh duyét dé truy cdp Web Config.
Nhép dia chi IP clia mdy in tti mdy tinh dugc két ndi v6i cing mang véi may in.

Ban c6 thé kiém tra dia chi IP ctia mdy in ti menu sau.
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Thél‘lg tin quén tri Vvién > Quan ly may in > Diéu khién nguén dién cho may in thong qua Web Config

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat khdu quan tri vién dé€ dang nhép véi vai tré quan tri vién.

3. Chon theo thi tu sau.

Tab Device Management > Clear Internal Memory Data

4. Nhip vao Delete cho PDL Font, Macro, and Working Area.

Pat cau hinh lam sach dinh ky
Ban c6 thé thiét 14p céc cai dat d€ thuc hién lam sach d4u in dinh ky.

1. Nhap dia chi IP ciia may in vao trinh duyét dé truy cip Web Config.
Nhép dia chi IP clia mdy in tti mdy tinh dugc két néi v6i cing mang véi may in.
Ban c6 thé kiém tra dia chi IP clia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat kh&u quan trj vién dé dang nhép véi vai trd quan tri vién.

3. Chon theo tht tu sau.

Tab Device Management > Vé sinh dinh ky
4. Chon mét tuy chon tii danh sach.
5. Khi chon Schedule, hay chi dinh thdi gian d€ thyc hién lam sach tit danh sach.
6. Nhip vao OK.
Thong tin lién quan

= “Gid tri mic dinh ctia mat khdu quén tri vién” & trang 17
= “Vé sinh dinh ky:” & trang 196

Diéu khién ngudn dién cho may in théng qua Web Config

Ban c6 thé tat hoac khéi dong lai may in tii may tinh thong qua Web Config ngay ca khi may tinh dugc dédt cach xa
mdy in.

1. Nhap dia chiIP ciia mdy in vao trinh duyét d€ truy cap Web Config.

Nhap dia chi IP ctia may in tii may tinh dugc két ndi véi cing mang v6i may in.

Ban c6 thé kiém tra dia chi IP clia mdy in tii menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6é day/Wi-Fi
2. Nhéip mat khdu quan tri vién dé€ dang nhép véi vai tré quan tri vién.
3. Chon theo th tu sau.

Tab Device Management > Power
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Thong tin quén tri vién > Gaidat bao mat san phdm > Han ché cac tinh nang kha dung

4. Chon Power Off hoidc Reboot
5. Nhip vao Execute.

Thong tin lién quan

= “Gid tri mdc dinh ctia mat khiu quén tri vién” & trang 17

Khéi phuc cai dat mac dinh

Ban c6 thé chon cdc cai ddt mang hodc cc cai dat khac dugc luu trit trong may in va khoi phuc céc cai dit nay vé
mic dinh.

1. Nhap dia chi IP ciia may in vao trinh duyét dé truy cip Web Config.

Nhap dia chi IP cia may in tlii may tinh dugc két ndi véi cing mang v4i may in.

Ban c6 thé kiém tra dia chi IP ctia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat kh&u quan trj vién dé dang nhép véi vai trd quan tri vién.
3. Chon theo tht ty sau.

Tab Device Management > Restore Default Settings

4. Chon mot tuy chon tii danh séch.

5. Nhéip vao Execute.

Thuyc hién theo hudng dan trén man hinh.

Thong tin lién quan

= “Gid tri mdc dinh ctia mat khiu quén tri vién” & trang 17

Cai dat bao mat san pham

Han ché cac tinh nang kha dung

Ban c6 thé dang ky tai khodn ngudi dung trén may in, lién két chung véi cic chiic ning va kiém soat cac chic nang
ma ngudi dung c6 thé st dung.

Khi ban ding ky thong tin xdc thuc véi trinh diéu khién mdy in, ban sé c6 thé in tit mdy tinh. D& biét chi tiét vé cai
dat trinh diéu khién, xem trg gitip hodc tai liéu huéng dan cta trinh diéu khién.

Tao tai khoan ngudi dung

Tao tai khoan ngudi dung dé€ kiém sodt truy cap.
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Thong tin quén tri vién > Gaidat bao mat san phdm > Han ché cac tinh nang kha dung

Nhap dia chi IP cia may in vao trinh duyét dé€ truy cap Web Config.

Nhap dia chi IP ctia may in tii may tinh dugc két ndi véi cing mang v4i may in.

Ban c6 thé kiém tra dia chi IP ctia may in tif menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
Nhap mat khdu quan tri vién d€ ding nhap véi vai tro quan tri vién.

Chon theo thu tuy sau.

Tab Product Security > Access Control Settings > User Settings

Nhip Add cho s6 ma ban mudn dang ky.

g Quan trong:
Khi sit dung mdy in vdi hé thong xdc thuc ciia Epson hodc cdc cong ty khdc, hdy ding ky tén nguidi dimg ciia
cai ddt han ché theo sé tii 2 dén 10.
Phdn mém ving dung nhu hé thong xdc thuc st dung s6 mot, dé tén ngudi ding khong hién thi trén bdng diéu
khién ctia mdy in.

Dat tling muc.
O User Name:
Nhip tén dugc hién thi trén danh sich tén ngudi dung cé chiéu dai tii 1 dén 14 ky tu chi cdi chi s6.
O Password:
Nhap mat khdu c6 chiéu dai tit 0 dén 20 ky ty ASCII (0x20-0x7E). Khi khoi tao mat khiu, hay dé trong.
0 Select the check box to enable or disable each function.

Chon chtic nang ban cho phép st dung.

Nhiép vao Apply.
Quay lai danh sach cai dat ngudi dung sau khodng thoi gian cu thé.

Kiém tra xem tén nguoi dung ban da dang ky trén User Name c6 dugc hién thi khong va thay déi tii Add
thanh Edit.

Thoéng tin lién quan

= “Gid tri mdc dinh ctia mat khdu quén tri vién” & trang 17

Chinh sira tai khodn ngudi diing

Chinh stia tai khoan da ding ky dé kiém sodt truy cap.

1.

2.

Nhap dia chi IP cia may in vao trinh duyét dé€ truy cap Web Config.
Nhap dia chi IP cia may in tii may tinh dugc két ndi véi cing mang v4i may in.
Ban c6 thé kiém tra dia chi IP ctia may in tif menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi

Nhap mat khdu quan tri vién d€ ding nhap véi vai tro quan tri vién.
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Thong tin quén tri vién > Gaidat bao mat san phdm > Han ché cac tinh nang kha dung

3. Chon theo tht tu sau.

Tab Product Security > Access Control Settings > User Settings
4. Nhip vao Edit cho s6 ma ban mudn chinh sta.
5. Thay ddi tling muc.
6. Nhip vao Apply.

Quay lai danh sach cai dat ngudi dung sau khodng thoi gian cuy thé.

Thong tin lién quan

= “Gi4 tri mic dinh ctia mat khdu quan tri vién” & trang 17

Xoa tai khodn ngudi diing

Xoa tai khodn da dang ky d€ kiém sodt truy cap.

1. Nhap dia chiIP ciia mdy in vao trinh duyét d€ truy cap Web Config.
Nhap dia chi IP cia may in tlii may tinh dugc két ndi véi cing mang v4i may in.
Ban c6 thé kiém tra dia chi IP ctia may in tif menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat khdu quan trj vién dé dang nhép véi vai tré quan tri vién.

3. Chon theo tht ty sau.

Tab Product Security > Access Control Settings > User Settings
4. Nhép vao Edit cho s6 ma ban mu6n xda.

5. Nhip vao Delete.

g Quan trong:
Khi nhdp vao Delete, tai khodn ngudi ding sé bi xéa ma khong c6 thong bdo xdc nhdn. Hay cdn than khi xéa
tai khodn.

Quay lai danh séch cai dat ngusi dung sau khoang thoi gian cu thé.

Thoéng tin lién quan

= “Gid tri mdc dinh ctia mat khdu quén tri vién” & trang 17

Bat kiém soat truy cap

Khi bat kiém soat truy cip, chi ngudi diing da ding ky méi c6 thé st dung mdy in.

Luu y:
Khi Access Control Settings dugc bdt, ban cdn thong bédo cho ngudi dimg vé thong tin tai khodn ciia ho.
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Thong tin quén tri vién > Gaidit bao mat san phdm > Han ché két ngi USB

Nhap dia chi IP cia may in vao trinh duyét dé€ truy cap Web Config.
Nhap dia chi IP ctia may in tii may tinh dugc két ndi véi cing mang v4i may in.
Ban c6 thé kiém tra dia chi IP ctia may in tif menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
Nhap mat khdu quan tri vién d€ ding nhap véi vai tro quan tri vién.

Chon theo thu tuy sau.

Tab Product Security > Access Control Settings > Basic

Chon Enables Access Control.

Néu ban bat Kiém sodt truy cap va mudn in tu cac thiét bi thong minh khong c6 thong tin xéc thuc, hay chon
Allow printing and scanning without authentication information from a computer.

Nhiép vao OK.

Thong tin lién quan

= “Gid tri mdc dinh ctia mat khiu quén tri vién” & trang 17

= “Tuy chon menu cho trinh diéu khién in” & trang 83

Han ché két néi USB

Ban c6 thé tat giao dién dugc st dung dé két n6i thiét bi v6i may in. Thuc hién cai ddt han ché d€ giéi han in
khong phai qua mang.

Luu y:
Ban ciing c6 thé thuc hién cai ddt trén bdng diéu khién ctia mdy in.

Két néi PC qua USB: Cai ddt > Cai dgt mdy in > Cai dgt mdy in > Két néi PC qua USB

1.

Nhip dia chi IP cia mdy in vao trinh duyét dé€ truy cap Web Config.
Nhap dia chi IP cia may in tlii may tinh dugc két ndi véi cing mang v6i may in.
Ban c6 thé kiém tra dia chi IP clia mdy in tii menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
Nhap mat khdu quan tri vién d€ ding nhap véi vai tro quan tri vién.

Chon theo tht ty sau.

Tab Product Security > External Interface

Chon Disable cho cac chtic ning ban muon thiét 14p.
Chon Enable khi ban muén huy bé viéc kiém soat.
PC connection via USB

Ban c6 thé han ché st dung két néi USB tii may tinh. Néu ban mudn han ché cdng nay, hiy chon Disable.

Nhiép vao OK.
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Thong tin quén tri vién > Gaidat bao mat san phdm > St dung tinh nang Nhat ky kiém tra

Kiém tra rang c6ng da tat khong thé st dung dugc.

Két néi PC qua USB

Néu trinh diéu khién may in dugc cai dit trén may tinh

Két n6i may in v6i may tinh bang cap USB, sau d6 xac nhan rang mdy in khong in.
Néu trinh diéu khién mdy in khong dugc cai dit trén mdy tinh

Windows:

MG trinh quan ly thiét bi, két n6i mdy in v6i mdy tinh bang cap USB, sau d6 xac nhan rang ndi dung hién thi
ctia trinh quan ly thiét bi khong thay déi.

Mac OS:

Két ndi mdy in v6i mdy tinh bang cap USB, sau d6 xac nhan rang may in khong dugc liét ké trong danh sach
néu ban muén thém may in ti May in va may quét.

Thoéng tin lién quan

= “Gid tri mdc dinh ctia mat khdu quén tri vién” & trang 17

Ma héa mat khau

Ma héa mat khdu cho phép ban ma héa thong tin bi mat (tat cd mat khdu, khoa riéng tu ctia chiing chi) dugc luu
trong may in.

1.

Nhép dia chi IP ctia may in vao trinh duyét d€ truy cap Web Config.
Nhap dia chi IP ctia may in tli may tinh dugc két ndi véi cing mang v6i may in.
Ban c6 thé kiém tra dia chi IP ctia may in tif menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
Nhap mat khdu quan tri vién d€ ding nhap véi vai tro quan tri vién.
Chon theo thu ty sau.

Tab Product Security > Password Encryption

Luu y:
Ban ciing c6 thé thiét 1gp tur bang diéu khién ciia mdy in.

Cai dgt > Cai ddt mdy in > Qudn tri hé théng > Cai ddt bdo mdt > Ma héa mdt khiu
Chon ON d€ bat ma hoa.

Nhiép vao OK.

Thong tin lién quan

= “Gid tri mdc dinh ctia mat khdu quén tri vién” & trang 17

SU dung tinh nang Nhat ky kiém tra

Ban c6 thé bat tinh nang Nhat ky kiém tra hodc xudt di liéu nhat ky.
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Thong tin quén tri vién > Gaidit bao mat san phdm > Han ché thao tac véi tép tir PDL

Kiém tra nhét ky kiém tra dinh ky c6 thé giap xac dinh sém viéc sti dung khong diing cach va theo doéi cac van dé
bao mat c6 thé xay ra.
1. Nhap dia chi IP cia mdy in vao trinh duyét dé truy cdp Web Config.

Nhiép dia chi IP clia mdy in tti mdy tinh dugc két ndi véi cing mang véi may in.

Ban c6 thé kiém tra dia chi IP clia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN cé day/Wi-Fi
2. Nhéip mat kh&u quan trj vién dé dang nhép véi vai trd quan tri vién.
3. Chon theo tht tu sau.

Tab Product Security > Audit Log
4. Thay ddi cai dat khi can thiét.

O Audit log setting

Chon ON, sau d6 nhdp vao OK dé bat tinh ning nay.

Luu y:
Ban ciing c6 thé thiét ldp tir bdng diéu khién ciia mdy in.

Cai dat > Cai ddt mdy in > Qudn tri hé thong > Cai ddt bdo mat > Nhat ky kiém tra

O Exports the audit logs to the CSV file.

Nhép vao Export d€ xudt nhat ky dudi dang tép CSV.
U Deletes all audit logs.

Nhip vao Delete d€ xda tét ca di liéu nhat ky.

Thong tin lién quan

= “Gi4 tri mic dinh ctia mat khdu quén tri vién” & trang 17

Han ché thao tac véi tép tir PDL
Tinh ndng nay bao vé cac tép tranh cac thao tac PDL trai phép.

1. Nhap dia chiIP ciia mdy in vao trinh duyét d€ truy cap Web Config.
Nhap dia chi IP cia may in tlii may tinh dugc két ndi véi cing mang v6i may in.
Ban c6 thé kiém tra dia chi IP ctia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6é day/Wi-Fi
2. Nhéip mat kh&u quan trj vién dé€ dang nhép véi vai trd quan tri vién.

3. Chon theo tht tu sau.

Tab Product Security > File Operations from PDL
4. Thiét lap c6 cho phép File Operations from PDL hay khong.

5. Nhip vao OK.

239



Thong tin quan tri vién > Caidstbao matsan phdm > Bat xac minh chuong trinh khi khéi déng

Thong tin lién quan

= “Gi4 tri mic dinh ctia mat khdu quén tri vién” & trang 17

Thay d6i mat khau quan tri vién bang Web Config

Ban c6 thé dat mat khiu quan tri vién bang Web Config.
Thay d6i mat khiu sé ngén chin viéc doc hodc stia ddi trai phép thong tin dugc luu trii trén thiét bi, ching han
nhu ID, mat khiu, cai dit mang, v.v. Viéc nay cling lam gidm nhiéu rui ro bdo mat, ching han nhu ro ri thong tin
trong moi trudng mang va chinh sach bao mat.
1. Nhap dia chiIP ciia mdy in vao trinh duyét d€ truy cap Web Config.

Nhap dia chi IP ctia may in tli may tinh dugc két ndi véi cing mang v6i may in.

Ban c6 thé kiém tra dia chi IP clia mdy in tii menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat khdu quan tri vién dé€ dang nhép véi vai tré quan tri vién.
3. Chon theo thi tu sau.

Tab Product Security > Change Administrator Password
4. Nhéip mat khiu hién tai vao Current password.

5. Nhép méat khdu mdéi vao New Password va Confirm New Password. Nhip tén ngudi dung, néu cin thiét.

6. Nhip vao OK.

Luu y:
DE khoi phuc mat khdu qudn tri vién vé mat khdu ban ddu, hay nhdp vio Restore Default Settings trén man hinh
Change Administrator Password.

Thoéng tin lién quan

= “Gid tri mdc dinh ctia mat khdu quén tri vién” & trang 17

Bat xac minh chuong trinh khi khéi dong

Néu ban bét tinh nang Xac minh chuong trinh, may in sé thuc hién xdc minh khi khoi dong d€ kiém tra xem cac
bén thi ba trai phép c6 gida mao chuong trinh hay khong. Néu phat hién thdy bat ky van dé nao, mdy in sé khong
khéi dong.
1. Nhap dia chi IP ciia mdy in vao trinh duyét dé truy cap Web Config.

Nhap dia chi IP ctia may in tii may tinh dugc két ndi véi cing mang v6i may in.

Ban c6 thé kiém tra dia chi IP clia may in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi

2. Nhép mat khdu quan trj vién dé€ dang nhép véi vai tré quan tri vién.
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Thong tin quan tri vién > Gaidit bao matmang > Kiém soét béing giao thic

3. Chon theo tht tu sau.
Tab Product Security > Program Verification on Start Up

Luu y:
Ban ciing c6 thé thiét lap tir bang diéu khién ciia mdy in.

Cai dat > Cai ddt mdy in > Qudn tri hé thong > Cai ddt bdo mat > Xdc nhdn chuong trinh khi khéi dong
4. Chon ON dé bat Program Verification on Start Up.
5. Nhip vao OK.

Thong tin lién quan

= “Gid tri mic dinh ctia mat khdu quén tri vién” & trang 17

Cai dat bao mat mang

Kiém soat bang giao thtic

Ban c6 thé in bang nhiéu dudng dan va giao thic khac nhau.

Ban c6 thé giam rui ro bdo méat khong mong mudn bing cich han ché in tii cdc dudng dan cu thé hodc bang cach
kiém soat cac chiic ning c6 thé st dung.

Thuyc hién theo cic budc bén dudi dé€ cdu hinh cai dit giao thic.
1. Nhap dia chi IP cia may in vao trinh duyét dé truy cip Web Config.
Nhép dia chi IP clia mdy in tti mdy tinh dugc két ndi véi cuing mang véi may in.
Ban c6 thé kiém tra dia chi IP clia mdy in ti menu sau.
Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhap mat kh4u quan tri vién d€ dang nhap véi vai tro quan tri vién.
3. Chon theo tht tu sau.
Tab Network Security > Protocol
4. Ciu hinh tling muc cai dat.
5. Nhép vao Next.

6. Nhip vao OK.

Cai ddt dugc ap dung cho may in.

Thong tin lién quan

= “Gid tri mic dinh ctia mat khiu quén tri vién” & trang 17
= “Céc giao thic ban c6 thé bat hoic tit” & trang 242

= “Muc cai dit giao thiic” & trang 242
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Cac giao thiic ban ¢6 thé bat hoic tat

Giao thuc

Mo ta

Bonjour Settings

Ban c6 thé chi dinh c6 st dung Bonjour hay khéng. Bonjour dugc st dung dé tim kiém thiét
bi, in &n, v.v.

iBeacon Settings

Ban c6 thé bat hodc tit chiic nang truyén iBeacon. Khi da bat, ban c6 thé tim ki€m may in tu
cac thiét bi hé trg iBeacon.

SLP Settings Ban c6 thé bat hoac tit chiic ndng SLP. SLP dugc st dung dé tim ki€ém mang trong EpsonNet
Config.

WSD Settings Ban c6 thé bat hoic tat chiic nang WSD. Khi chiic nang nay bat, ban cé thé thém thiét bj WSD,
vain tir c6ng WSD.

LLTD Settings Ban c6 thé bat hodc tit chiic ndng LLTD. Khi chiic nang nay bat, chiic ning dugc hién thi trén
ban d6 mang Windows.

LLMNR Settings Ban c6 thé bat hoic tit chic nang LLMNR. Khi chiic nang nay bat, ban cé thé st dung dich vu
phan giai tén ma khéng can NetBIOS ngay ca khi ban khéng thé st dung DNS.

LPR Settings Ban c6 thé chi dinh c6 cho phép in LPR hay khong. Khi chiic nang nay bat, ban c6 thé in tu
céng LPR.

RAW(Port9100) Settings Ban c6 thé chi dinh c6 cho phép in tir c6ng RAW (C8ng 9100) hay khéng. Khi chiic nang nay

bat, ban c6 thé in tir c6ng RAW (Cng 9100).

RAW(Custom Port) Settings

Ban c¢6 thé chi dinh c6 cho phép in tir céng RAW (céng tuy chinh) hay khong. Khi chiic ndng
nay bat, ban cé thé in tir c6ng RAW (céng tuy chinh).

IPP Settings Ban c6 thé bat hoic tit chic nang IPP. Khi tuy chon nay bat, ban c6 thé in qua Internet. May
in cting dugc hién thi khi tim kiém cac thiét bi trén mang.
FTP Settings Ban c6 thé chi dinh c6 cho phép in FTP hay khéng. Khi chiic nang nay bat, ban cé thé in qua

FTP.

SNMPv1/v2c Settings

Ban c6 thé chi dinh c6 bat SNMPv1/v2c hay khéng. Chic nang nay dugc st dung dé thiét lap
cac thiét bi, giam sat, v.v.

SNMPv3 Settings

Ban c6 thé chi dinh c6 bat SNMPv3 hay khong. Chiic nang nay dugc sit dung dé thiét lap thiét
bi ma héa, giam sat, v.v.

Thong tin lién quan

= “Kiém soat bing giao thiic” & trang 241

75

= “Muc ci dit giao thiic” & trang 242

Muc cai dat giao thuc

Bonjour Settings

Muc

Dat gia tri va Mo ta

Use Bonjour

Chon tuy chon nay dé tim kiém hodc st dung thiét bi théng
qua Bonjour.

Bonjour Name

Hién thi tén Bonjour.
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Muc

Pat gia tri va Mé ta

Bonjour Service Name

Hién thi tén dich vu Bonjour.

Location

Hién thi tén vi tri Bonjour.

Top Priority Protocol

Chon giao thuic c6 mic d6 uu tién hang dau dé in Bonjour.

Wide-Area Bonjour

Thiét 1ap c6 sit dung Wide-Area Bonjour hay khong.

iBeacon Settings

Muc

Dit gié triva Mé ta

Enable iBeacon Transmission

Chon tuy chon nay dé bat chiic nang truyén iBeacon.

SLP Settings
Muc Pat gia tri va M6 ta
Enable SLP Chon tuy chon nay dé bat chiic nang SLP.
Tuy chon nay dugc st dung nhu tim ki€ém mang trong
EpsonNet Config.
WSD Settings
Muc Pat gia tri va Mé ta
Enable WSD Chon tuy chon nay dé cho phép thém thiét bi bang WSD va

in t c6ng WSD. Néu ban khéng muén san phdm nay do tim
thiét bi, hay tat muc nay va tat muc Enable IPP.

Printing Timeout (sec)

Nhap gia tri thai gian chd giao tiép dé in WSD ti 3 t&i 3600
giay.

Device Name

Hién thi tén thiét bi WSD.

Location Hién thi tén vi tri WSD.
LLTD Settings
Muc Pat gia tri va Mé ta
Enable LLTD Chon tuy chon nay dé bat LLTD. Mdy in dugc hién thi trong

ban d6 mang Windows.

Device Name

Hién thi tén thiét bi LLTD.

LLMNR Settings
Muc Pat gia tri va Mo ta
Enable LLMNR Chon tuy chon nay dé€ bat LLMNR. Ban c6 thé st dung phan

gidi tén ma khong cé NetBIOS ngay ca khi ban khong thé st
dung DNS.
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LPR Settings

Muc

Pat gia tri va Mé ta

Allow LPR Port Printing

Chon dé cho phép in tir c6ng LPR.

Printing Timeout (sec)

Nhap gia tri thai gian chd d€ in LPR tir 0 t6i 3600 gidy. Néu
ban khéng mudn hét thai gian chd, nhap 0.

RAW (Port9100) Settings

Muc

Pat gia tri va Mé ta

Allow RAW(Port9100) Printing

Chon dé cho phép in tir cdng RAW (Cng 9100).

Printing Timeout (sec)

Nhap gia tri thai gian chd dé€ in RAW (C6ng 9100) tur in 0 t&i
3600 giay. Néu ban khéng muén hét thai gian chd, nhap 0.

RAW (Custom Port) Settings

Muc

Dit gié triva Mé ta

Allow RAW(Custom Port) Printing

Chon d€ cho phép in tir c6ng RAW (céng tuy chinh).

Port Number

Nhap s6 c8ng dé in RAW trong khoang tir 1024 dén 65535
(ngoai trir 9100, 1865, 2968).

Printing Timeout (sec)

Nhap gia tri thai gian chd dé in RAW (céng tuy chinh) tu
0 dén 3600 giay. Néu ban khéng mudn hét thoi gian chg,
nhap 0.

IPP Settings
Muc Pat gia tri va Mé ta
Enable IPP Chon dé cho phép giao tiép IPP. Khi tuy chon nay bat, ban

c6 thé in qua Internet. May in cling dugc hién thi khi tim
kiém céc thiét bi trén mang. Chi may in hé trg IPP dugc hién
thi.

Allow Non-secure Communication

Chon Allowed dé€ cho phép may in giao ti€p ma khéng can
bién phap bao mat nao (IPP).

Communication Timeout (sec)

Nhap gia tri thai gian chd d€ in IPP tir 0 t6i 3600 gidy.

Require PIN Code when using IPP printing

Chon c6 yéu cau ma PIN hay khéng khi st dung chiic nang
in IPP. Néu ban chon Yes, cac 1énh in IPP khong c6 ma PIN sé
khong dugc luu trong may in.

URL (Mang)

Hién thi cac URL IPP (http va https) khi may in két ngi vai
mang. URL la gia tri két hgp cuia dia chi IP ctia may in, s6
Céng va tén may in IPP.

URL (Wi-Fi Direct)

Hién thi cac URL IPP (http va https) khi may in dugc két néi
bang Wi-Fi Direct. URL la gia tri két hgp cla dia chi IP cla
may in, s6 Céng va tén may in IPP.

Printer Name

Hién thi tén may in IPP.
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Muc Pat gia tri va Mé ta
Location Hién thi vi tri IPP.
FTP Settings
Muc Dt gia tri va M6 ta
Enable FTP Server Chon dé& cho phép in FTP. Chi may in hé trg in FTP dugc hién

thi.

Communication Timeout (sec)

Nhap gia tri thoi gian chd dé€ giao tiép qua FTP ti 0 t&i 3600
gidy. Néu ban khéng muén hét thai gian chd, nhap 0.

SNMPv1/v2c Settings
Muc Pat gia tri va Mé6 ta
Enable SNMPv1 SNMPv1 dugc bat khi ddnh chon hop nay.
Enable SNMPv2c SNMPv2c dugc bat khi danh chon hép nay.

Access Authority

Dat quyén truy cap khi SNMPv1/v2c dugc bat. Chon Read
Only hodc Read/Write.

Community Name (Read Only)

Nhap 0 t&i 32 ASCII (0x20 i Ox7E) ky tu.

Community Name (Read/Write)

Nhap 0 t&i 32 ASCII (0x20 t6i Ox7E) ky tu.

Allow access from Epson tools

Thiét lap c6 cho phép cac cong cu clia Epson nhu Epson
Device Admin thuc hién viéc ghi théng tin hay khong.

SNMPv3 Settings

Muc Pat gia tri va Mo ta
Enable SNMPv3 SNMPv3 dugc bat khi hop dugc chon.
User Name Nhap tir 1 dén 32 ky tu bang céch st dung cac ky tu 1 byte.

Authentication Settings

Algorithm

Chon mét thuét toan dé xac thuc SNMPv3.

Password

Chon méat khiu dé xac thuc SNMPv3.

Nhap tir 8 dén 32 ky tu & ASCIl (0x20-0x7E). Néu ban khéng
chi dinh muc nay, hay bé tréng.

Confirm Password

Nhap méat khau ban da dat cdu hinh dé xac nhan.

Encryption Settings

Algorithm

Chon mot thuat toan dé ma héa SNMPv3.

Password

Chon mat khdu dé ma héa SNMPv3.

Nhap tir 8 dén 32 ky tu & ASCII (0x20-0x7E). Néu ban khéng
chi dinh muc nay, hay bo trong.

Confirm Password

Nhap méat khiu ban da dat cau hinh dé xac nhan.
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Muc Pat gia triva Mé ta

Context Name Nhap trong khoang 32 ky tu tr& xuéng bang Unicode
(UTF-8). Néu ban khong chi dinh muc nay, hay bé tréng.
S8 ky tu c6 thé dugc nhap tuy thudc vao ngdn ng.

Thoéng tin lién quan
= “Kiém soat bing giao thiic” & trang 241
= “Céc giao thuc ban c6 thé bat hoic tit” & trang 242

SU dung chiing nhan ky thuat sé

Gidi thiéu vé chiing nhan sé

O CA-signed Certificate

Day la ching nhin do CA (Co quan cdp chiing nhan) ky. Ban c6 thé nhan ching nhin d€ ap dung cho Co quan
cap chiing nhan. Chiing nhan nay chiing nhén sy ton tai ciia may in va dugc st dung cho truyén tin SSL/TLS
dé ban c6 thé dam bao sy an toan cla truyén tin di liéu.

Khi dugc sti dung cho truyén tin SSL/TLS, chting nhin dugc st dung véi vai tro la chiing nhan may cha.
Khi dugc thiét 14p cho Loc IPsec/IP hodc truyén tin IEEE 802.1X, chiing nhan dugc st dung véi vai tro la chiing
nhén mdy khach.

U Chting nhin CA

bay la chling nhin nam trong chudi CA-signed Certificate, con dugc goi 1 chiing nhan CA trung gian. Chiing
nhén nay dugc st dung bdi trinh duyét web d€ xdc minh duong dan cta chiing nhan may in khi truy cap may
chti ctia bén kia hodc Web Config.

V6i chiing nhan CA, dugc thiét 14p khi xdc minh dudng dan ctia chiing nhan mdy chu khi truy cap ti may in.
V6i may in, dugc thiét lap d€ ching nhin dudng dan ctia CA-signed Certificate cho két ndi SSL/TLS.

Ban c6 thé nhan ching nhan CA ctia mdy in tit Co quan cdp chiing nhan da phat hanh chiing nhén CA.

Cing vay, ban c6 thé nhan ching nhin CA dugc st dung d€ xac minh may chu ctia bén kia tit Co quan cip
chiing nhan da phat hanh CA-signed Certificate ctia mdy chu bén kia.

O Self-signed Certificate

bay la ching nhdn ma mdy in tu ky va phat hanh. Day con dugce goi la chiing nhén gbc. Vi bén cdp chiing nhin
tu ching nhén cho ban thin, chiing nhin nay khong tin cay va khong thé ngin ngtia sy mao danh.

St dung chiing nhén nay khi tao thiét lap bdo mat va thuc hién truyén tin SSL/TLS don gian khong c6
CA-signed Certificate.

Néu ban st dung chiing nhén nay cho truyén tin SSL/TLS, canh bdo bdo mat c6 thé hién thi trén trinh duyét vi
chiling nhan khong dugc dang ky véi trinh duyét. Ban chi c6 thé st dung Self-signed Certificate cho truyén tin
SSL/TLS.

Thoéng tin lién quan

= “Cap nhat ching chi tu 6 chii ky” & trang 250
= “C4u hinh CA Certificate” & trang 251
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Cau hinh CA-signed Certificate

Ldy chdng chi c6 chirky CA

Dbéldy chuing chi c6 chit ky CA, hay tao CSR (Yéu ciu ky chiing chi) va ding ky vdi t8 chiic cip chiing chi. Ban c¢6
thé tao CSR thong qua Web Config va may tinh.

Thuc hién cac budc dé tao CSR va ldy chiing chi ¢6 chii ky CA thong qua Web Config. Khi tao CSR thong qua Web
Config, chiing chi sé c6 dinh dang PEM/DER.

1.

10.

Nhap dia chi IP cia may in vao trinh duyét dé€ truy cap Web Config.
Nhap dia chi IP cia may in tii may tinh dugc két ndi véi cing mang v4i may in.
Ban c6 thé kiém tra dia chi IP clia may in tif menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
Nhap mat khdu quan tri vién d€ ding nhap véi vai tro quan tri vién.

Chon theo thu tuy sau.

Tab Network Security. > SSL/TLS > Certificate hodc IPsec/IP Filtering > Client Certificate hodc
IEEES802.1X > Client Certificate

Cho du lya chon nhu thé nao, ban déu cé thé 14y dugc chiing chi tuong tu va st dung chung.

Nhiép vao Generate cua CSR.

Trang tao CSR sé md ra.

Nhip gia tri cho méi muc.

Luu y:

D¢ dai khéa va viét tat thay doi tity theo t6 chiic cdp chiing chi. Tao yéu cdu theo cdc quy tdc ciia tiing t6 chiic cdp
chiing chi.

Nhép vao OK.

Thong bdo hoan thanh dugc hién thi.

Chon tab Network Security. Tiép theo, chon SSL/TLS > Certificate, hodc IPsec/IP Filtering > Client
Certificate hoic IEEE802.1X > Client Certificate.

Nhép vao mot trong céc nut tai xuéng ctia CSR theo dinh dang do tling t6 chtic cdp chiling chi quy dinh dé tai
CSR v€ may tinh.

n Quan trong:
Khong tao lai CSR. Néu ban lam nhu vdy, ban khong thé nhdp CA-signed Certificate da cdp.

Gui CSR cho t6 chiic cip chiing chi va nhin CA-signed Certificate.

Thuyc hién theo cac quy tac cla tiing t8 chtic cap chiing chi vé€ phuong thic va hinh thic gui.

Luu CA-signed Certificate da cAp vao may tinh c6 két n6i v6i may in.

Qua trinh 1dy CA-signed Certificate hoan thanh khi ban Iuu chiing chi vao mét noi nhan.
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Thong tin lién quan

= “Gi4 tri mic dinh ctia mat khdu quén tri vién” & trang 17

Cac muc cai dat CSR

Muc

Cai dat va giai thich

Key Length

Chon d6 dai khoa cho CSR.

Common Name

Ban c6 thé nhap tir 1 dén 128 ky tu. Néu day la dia chi IP thi phai la dia chi IP tinh.
Ban c6 thé nhap 1 dén 5 dia chi IPv4, dia chi IPv6, tén may chu, FQDN, phan tach
chiing bang dau phay.

Thanh phan dau tién dugc luu trr vao tén chung va cac thanh phan khac dugc luu
trt vao cac truong bi danh clia chu dé ching nhan.

Vidu:
Pia chi IP cGla mdy in: 192.0.2.123, Tén may in: EESONA1B2C3
Common Name: EPSONA1B2C3,EPSONA1B2C3.local,192.0.2.123

Organization/ Organizational Unit/
Locality/ State/Province

Ban c6 thé nhap tir 0 dén 64 ky tu trong ASCII (0x20-0x7E). Ban c6 thé phan chia
céc tén phan biét bang dau phay.

Country

Nhap ma quéc gia & dang s6 gém hai chit s6 dugc chi dinh bdi 1ISO-3166.

Sender's Email Address

Ban c6 thé nhap dia chi email ctia ngudi gui cho cai dat may chd thu. Nhap cling
dia chi email véi Sender's Email Address cho tab Network > Email Server >
Basic.

Thong tin lién quan
= “Ldy chiing chi c6 chit ky CA”

Nhdp chirng chi cé6 chirky CA

6 trang 247

Nhap CA-signed Certificate da nhan dugc vao mdy in.

n Quan trong:

Q Ddm bdo rang ngay va gid ciia mdy in dugc dat chinh xdc. Chiing chi c6 thé khéng hop 1é.

Q Néu ban 18y chitng chi bang CSR dugc tao tir Web Config, ban c6 thé nhdp chiing chi moét ldn.

1. Nhap dia chi IP cia mdy in vao trinh duyét dé truy cadp Web Config.

Nhap dia chi IP cia may in tii may tinh dugc két néi véi cing mang v6i may in.

Ban c6 thé kiém tra dia chi IP ctia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi

2. Nhéip mat kh&u quan trj vién dé€ dang nhép véi vai trd quan tri vién.

3. Chon theo tht tu sau.

Tab Network Security. > SSL/TLS > Certificate, hodc IPsec/IP Filtering > Client Certificate hodc

IEEE802.1X
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4. Nhép vao Import

Trang nhép chiing chi sé ma ra.

5. Nhép gid tri cho mdi muc. Dat CA Certificate 1 va CA Certificate 2 khi xdc minh dudng dan ctia ching chi
trén trinh duyét web dang truy cap may in.

Tuy thudc vao noi ban tao CSR va dinh dang tép ctia chiing chi, cac cai dit theo yéu cdu c6 thé khac nhau.
Nhap gia tri cho cac muc theo yéu cau nhu sau.

U Chting chi c6 dinh dang PEM/DER da lay tii Web Config

U Private Key: khong dat cdu hinh vi mdy in chita khoa riéng tu.

U Password: khong dat cdu hinh.
1 CA Certificate 1/CA Certificate 2: tuy chon

U Chtng chi c6 dinh dang PEM/DER da ldy tii mdy tinh

U Private Key: ban can dit.

U Password: khong dat cdu hinh.
1 CA Certificate 1/CA Certificate 2: tuy chon

U Chting chi c6 dinh dang PKCS#12 da 14y tlii may tinh

O Private Key: khong dat c4u hinh.

O Password: tuy chon

J CA Certificate 1/CA Certificate 2: khong ddt cau hinh.

6. Nhip vao OK.

Thong bdo hoan thanh dugc hién thi.

Luu y:

Nhdp vao Confirm dé xdc minh thong tin chiing chi.

Thong tin lién quan

= “Gid tri mdc dinh ctia mat khdu quén tri vién” & trang 17
= “X6a chiing chi ¢6 chit ky CA” & trang 250

Cac tuy chon cai dat nhap chiing chi ¢6 chit ky CA

Muc

Cai dit va giai thich

Server Certificate hoac Client
Certificate

Chon dinh dang ching chi.
Véi két n6i SSL/TLS, Server Certificate dugc hién thi.
Véi Loc IPsec/IP hodc IEEE 802.1X, Client Certificate dugc hién thi.

Private Key Né&u ban nhan ching chi cé dinh dang PEM/DER béng cach st dung CSR dugc tao
tU may tinh, hay chi dinh tép khoa riéng tu khép vai ching chi.
Password Néu dinh dang tép la Certificate with Private Key (PKCS#12), nhap méat khiu dé

ma hoéa khéa riéng tu dugc ddt khi ban nhan ching chi.

249




Thong tin quén tri vién > Gaidit bao matmang > St dung ching nhén ky thuét s6

Muc Cai dat va giai thich

CA Certificate 1 Néu dinh dang chting chi cGia ban la Certificate (PEM/DER), hay nhap chimng chi
cla t6 chuc cap chuiing chi la nai phat hanh CA-signed Certificate dugc dung lam
ching chi may chu. Chi dinh tép néu ban can.

CA Certificate 2 Néu dinh dang chuing chi cta ban la Certificate (PEM/DER), hay nhap chiing chi
clia t6 chuc cap chiing chi la noi phat hanh CA Certificate 1. Chi dinh tép néu ban
can.

Thong tin lién quan

= “Nhép chiing chi c6 chit ky CA” § trang 248

Xoa ching chi cé chirky CA

Ban c6 thé xda chiing chi da nhap khi chiing chi da hét han hoédc khi khong cin két néi ma héa nia.

n Quan trong:

Néu ban ldy chiing chi bang CSR dugc tao tir Web Config, ban khong thé nhdp lai chiing chi da x6a. Trong trudng
hop nay, hay tao CSR va ldy lai chiing chi.

1. Nhap dia chi IP cia mdy in vao trinh duyét dé truy cip Web Config.
Nhép dia chi IP clia mdy in tti mdy tinh dugc két ndi véi cing mang véi may in.
Ban c6 thé kiém tra dia chi IP ctia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN cé day/Wi-Fi
2. Nhéip mat khiu quan trj vién dé dang nhép véi vai trd quan tri vién.

3. Chon theo tht tu sau.

Tab Network Security.

4. Chon mét trong nhiing muc sau.

(O SSL/TLS > Certificate
O IPsec/IP Filtering > Client Certificate
O IEEE802.1X > Client Certificate

5. Nhiép vao Delete.
6. Xdc nhén ring ban mudn xo6a chiling chi trong thong bao dugc hién thi.

Thong tin lién quan

= “Gi4 tri mic dinh ctia mat khdu quén tri vién” & trang 17

Cap nhat chiing chi tu c6 chirky

Vi Self-signed Certificate dugc phat hanh bai may in, ban c6 thé cap nhat ching chi khi hét han hodc khi thay déi
v6i ndi dung duge mo ta.

250



Thong tin quén tri vién > Gaidit bao matmang > St dung ching nhén ky thuét s6

1. Nhap dia chi IP ciia may in vao trinh duyét dé truy cip Web Config.
Nhap dia chi IP ctia may in tii may tinh dugc két ndi véi cing mang v4i may in.
Ban c6 thé kiém tra dia chi IP ctia may in tif menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat khdu quan tri vién dé dang nhép véi vai tré quan tri vién.

3. Chon theo tht ty sau.
Tab Network Security > SSL/TLS > Certificate

4. Nhép vao Update.

5. Nhip Common Name.

Ban c6 thé nhap t6i da 5 dia chi IPv4, dia chi IPv6, tén may chu luu trii, FQDN trong khoéang ti 1 dén 128 ky
tu va phén tach bing ddu phdy. Tham s6 dau tién dugc luu vao tén chung va cac tham s6 khac dugc luu vao
truong bi danh cho chu d€ cuia chiing chi.

Vi du:
Dia chi IP ctia may in: 192.0.2.123, Tén may in: EPSONA1B2C3
Tén chung: EPSONA1B2C3,EPSONA1B2C3.]local,192.0.2.123

6. Chi dinh thdéi han hiéu luc cho chiing chi.
7. Nhép vao Next.
Thong bao xac nhan dugc hién thi.

8. Nhip vao OK.
May in dugc cap nhat.

Luu y:
Ban ¢4 thé kiém tra thong tin chiing chi tai tab Network Security > SSL/TLS > Certificate > Self-signed Certificate va
nhdp vao Confirm.

Thong tin lién quan

= “Gid tri mdc dinh ctia mat khiu quén tri vién” & trang 17

Cau hinh CA Certificate

Khi ban ddt CA Certificate, ban c6 thé xac thuc dudng dan dén chiing chi CA ctia may cht ma may in truy cép.
Diéu nay c6 thé ngan chidn sy mao danh.

Ban c6 thé nhan CA Certificate tii T chuic cip chiing chi 14 noi phat hanh CA-signed Certificate.

Nhdap CA Certificate
Nhap CA Certificate vao may in.

1. Nhap dia chiIP ciia mdy in vao trinh duyét d€ truy cap Web Config.

Nhap dia chi IP ctia may in tli may tinh dugc két ndi véi cing mang v6i may in.
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6.

Ban c6 thé kiém tra dia chi IP ctia may in tif menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
Nhip mat khdu quan tri vién d€ ding nhap véi vai tro quan tri vién.

Chon theo thu tu sau.
Tab Network Security > CA Certificate

Nhdp vao Import.
Chi dinh CA Certificate ban mudn nhép.

Nhiép vao OK.

Khi qud trinh nhép hoan tat, ban dugc dua trd lai man hinh CA Certificate, va CA Certificate da nhép dugc hién

thi.

Thong tin lién quan

= “Gid tri mic dinh ctia mat khdu quén tri vién” & trang 17

Xoa CA Certificate

Ban c6 thé xba CA Certificate da nhép.

1.

Nhip dia chi IP cia may in vao trinh duyét dé€ truy cap Web Config.
Nhap dia chi IP cia may in tii may tinh dugc két ndi véi cing mang v6i may in.
Ban c6 thé kiém tra dia chi IP ctia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6é day/Wi-Fi
Nhap mat khdu quan tri vién d€ ding nhap véi vai tro quan tri vién.

Chon theo tht tu sau.
Tab Network Security > CA Certificate

Nhép Delete bén canh CA Certificate ban muén x6a.
Xac nhén rdng ban mudn x6a ching chi trong thong bdo dugc hién thi.

Nhép vao Reboot Network, sau d6 ki€ém tra xem Chting chi CA da x6a khong c6 trong danh sach trén man
hinh d4 cap nhat.

Thong tin lién quan

= “Gid tri mic dinh ctia mat khdu quan tri vién” & trang 17
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Giao tiép SSL/TLS vGi may in

Khi chting nhin may cht dugc dit bing giao tiép SSL/TLS (L&p cdng bao mat/Bao mat 16p truyén tai) véi mdy in,
ban c6 thé ma hoa cac dudng dan giao ti€p gitia may tinh. Thuc hién viéc nay néu ban mudn ngén truy cép tu xa
va tréi phép.

Cau hinh cai dat SSL/TLS co ban
Néu may in ho trg tinh nang may chtt HTTPS, ban c6 thé st dung giao ti€p SSL/TLS d€ ma hoéa thong tin lién lac.
Ban c6 thé cdu hinh va quan ly may in bang Web Config dong thoi dam béo tinh bdo mat.

C4u hinh d6 manh ma hoa va tinh nédng chuyén huéng.

1. Nhap dia chi IP cia mdy in vao trinh duyét dé truy cidp Web Config.
Nhap dia chi IP cia may in tii may tinh dugc két néi véi cing mang v6i may in.
Ban c6 thé kiém tra dia chi IP ctia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat kh&u quan trj vién dé dang nhép véi vai trd quan tri vién.

3. Chon theo tht ty sau.
Tab Network Security > SSL/TLS > Basic

4. Chon gia tri cho tting muc.

O Encryption Strength

Chon mtic d6 manh ma héa.
J Redirect HTTP to HTTPS

Chon bat hoic tit. Gia tri mac dinh 13 “Enable”,
0 TLS 1.0

Chon bat hodc t3t. Gia tri mac dinh 13 “Disable”
a TLS.1.1

Chon bat hodc tit. Gia tri mac dinh 13 “Disable”
Qa TLS.1.2

Chon bat hodc tit. Gia tri mac dinh 13 “Enable”.

5. Nhép vao Next.

Thong bdo xac nhén dugc hién thi.

6. Nhip vao OK.

May in dugc cap nhat.

Thoéng tin lién quan

= “Gid tri mdc dinh ctia mat khdu quén tri vién” & trang 17
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Cau hinh chiing chi may chi cho may in

1.

Nhap dia chi IP cia may in vao trinh duyét dé€ truy cap Web Config.
Nhap dia chi IP cia may in tii may tinh dugc két ndi véi cing mang v4i may in.
Ban c6 thé kiém tra dia chi IP clia may in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
Nhap mat khdu quan tri vién d€ ding nhap véi vai tro quan tri vién.

Chon theo thu tuy sau.
Tab Network Security > SSL/TLS > Certificate

Chi dinh chiing chi d€ stt dung trén Server Certificate.

O Self-signed Certificate

Mot chiing chi tu c6 chii ky da dugc may in tao ra. Néu ban khong nhén ching chi c¢6 chii ky CA, hay chon
chiing chi nay.

1 CA-signed Certificate
Néu ban nhén va nhép chiing chi ¢é chit ky CA tu trudc, ban cé thé chi dinh chiing chi nay.
Nhép vao Next.

Thong bo xac nhén dugc hién thi.

Nhiép vao OK.

May in dugc cap nhat.

Thong tin lién quan

= “Gid tri mdc dinh ctia mat khiu quén tri vién” & trang 17
= “C4u hinh CA-signed Certificate” & trang 247
= “Cap nhat chting chi ty c6 chit ky” & trang 250

Giao tiép da ma héa bang loc IPsec/IP

Gidi thiéu vé IPsec/IP Filtering

Ban c6 thé loc luu lugng truy cap dua trén dia chi IP, dich vu va cong bang cach st dung chiic nang Loc IPsec/IP.
Béng cach két hop loc, ban ¢6 thé dinh c4u hinh mdy in chdp nhén hodc chin cdc mdy khach dugc chi dinh va di
liéu dugc chi dinh. Ngoai ra, ban c6 thé cai thién miic d bdo mét bang cach st dung IPsec.

Luu y:
Cdc mdy tinh chay Windows Vista tré 1én hodc Windows Server 2008 tré 1én hé trg IPsec.
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Cau hinh chinh sach mac dinh
béloc luu lugng truy cdp, hay cdu hinh chinh sich mic dinh. Chinh sdch méc dinh dugc dp dung cho moi ngusi
dung hodc nhém két néi véi mdy in. D€ kiém sodt & miic chi tiét hon doi véi ngudi dung va nhom ngudi dung, hay

cau hinh cdc chinh sdch nhom.

1. Nhap dia chi IP ciia mdy in vao trinh duyét dé truy cidp Web Config.
Nhap dia chi IP ctia may in tli may tinh dugc két ndi véi cing mang v6i may in.
Ban c6 thé kiém tra dia chi IP clia may in tif menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat khdu quan trj vién dé dang nhép véi vai tré quan tri vién.

3. Chon theo thi tu sau.
Tab Network Security > IPsec/IP Filtering > Basic

4. Nhap gid tri cho mdi muc.

5. Nhép vao Next.

Thong bao xac nhan dugc hién thi.

6. Nhip vao OK.
May in dugc cap nhat.

Cdc muc cai ddt cua Default Policy

Default Policy
Muc Cai dat va giai thich
IPsec/IP Filtering Ban c6 thé bat hodc tét tinh nang Loc IPsec/IP.

J Access Control
bit cdu hinh phuong thic kiém soat luu lugng truy cap ctia cac goi tin IP.

Muc Cai dat va giai thich

Permit Access Chon muc nay dé cho phép cac goi tin IP da dat cau hinh di qua.
Refuse Access Chon muc nay dé tir chdi cac géi tin IP da dat cau hinh di qua.

IPsec Chon muc nay dé cho phép cac goéi tin IPsec da dat cau hinh di qua.
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(J IKE Version

Chon IKEv1 hodc IKEv2 cho IKE Version. Chon mét trong cac tuy chon theo thiét bi két ndi v6i may in.

4 IKEvl

Céc muc sau hién thi khi ban chon IKEv1 cho IKE Version.

Muc

Cai dit va giai thich

Authentication Method

DE chon Certificate, ban can |dy va nhap trudc ching chi cé chir ky ctia CA.

Pre-Shared Key

Néu ban chon Pre-Shared Key cho Authentication Method, hay nhap khoa chia sé
trudc ti 1 dén 127 ky tu.

Confirm Pre-Shared Key

Nhap khoa ban da dat cdu hinh dé xac nhan.

O IKEv2

Céc muc sau hién thi khi ban chon IKEv2 cho IKE Version.

Muc

Cai dit va giai thich

Local

Authentication

Dé chon Certificate, ban can 13y va nhap trudc chiing chi co chitky cta

Method CA.

ID Type Né&u ban chon Pre-Shared Key cho Authentication Method, hay chon
loai ID cda may in.

ID Nhap ID ctia may in khép véi loai ID.

Ban khong thé st dung "@", "#" va "=" cho ky tu dau tién.

Distinguished Name: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén Ox7E).
Ban can bao gom "=",

IP Address: Nhap dinh dang IPv4 hodc IPv6.

FQDN: Nhap két hop tur 1 dén 255 ky tu bang cach st dung A-Z, a-z, 0-9,
"-"va dau cham (.).

Email Address: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén 0x7E). Ban
can bao gébm "@".

Key ID: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén Ox7E).

Pre-Shared Key

Néu ban chon Pre-Shared Key cho Authentication Method, hay nhap
khoa chia sé trugc ti 1 dén 127 ky tu.

Confirm Pre-Shared
Key

Nhap khéa ban da dat cdu hinh dé xac nhan.
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Muc

Cai dit va giai thich

Remote

Authentication

DE chon Certificate, ban cin |dy va nhap trudc ching chi cé chirky cta

Method CA.

ID Type Né&u ban chon Pre-Shared Key cho Authentication Method, hay chon
loai ID cua thiét bi ma ban mudn xac thuc.

ID Nhéap ID ctia may in khép véi loai ID.

Ban khéng thé sirdung "@", "#" va "=" cho ky tu d4u tién.

Distinguished Name: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén Ox7E).
Ban can bao gom "=",

IP Address: Nhap dinh dang IPv4 hodc IPv6.

FQDN: Nhap két hop tur 1 dén 255 ky tu bang cach st dung A-Z, a-z, 0-9,
"-"va ddu chdm ().

Email Address: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén 0x7E). Ban
can bao gém "@".

Key ID: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén Ox7E).

Pre-Shared Key

Né&u ban chon Pre-Shared Key cho Authentication Method, hay nhap
khoa chia sé trudc tir 1 dén 127 ky tu.

Confirm Pre-Shared
Key

Nhap khoéa ban da dat cdu hinh dé xac nhan.

O Encapsulation

Néu ban chon IPsec cho Access Control, ban can dit cdu hinh ché d6 dong goi.

Muc

Cai dt va giai thich

Transport Mode

Néu ban chi s&t dung may in trén cing mang LAN, hay chon muc nay. Cac géi tin IP I6p
4 tré lén dugc ma hoéa.

Tunnel Mode

Néu ban st dung mdy in trén mang ho trg Internet nhu IPsec-VPN, hdy chon tuy chon
nay. Tiéu dé va d{ liéu clia cac goi tin IP dugc ma hoéa.

Remote Gateway(Tunnel Mode): Néu ban chon Tunnel Mode cho Encapsulation,
nhap dia chi c6ng trung gian tur 1 dén 39 ky tu.

O Security Protocol

Néu ban chon IPsec cho Access Control, hiay chon mét tuy chon.

Muc Cai dat va giai thich

ESP Chon muc nay dé dam bao tinh toan ven clia xac thuc va dir liéu, va ma hoa di liéu.

AH Chon muc nay dé dam bao tinh toan ven clia xac thuc va dit liéu. Ngay ca khi viec ma
hoa dit liéu bi cdm, ban c6 thé st dung IPsec.
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O Algorithm Settings
Ban nén chon Any cho tit ca cac cai dat hodc chon m¢t muc khac Any cho tling cai dat. Néu ban chon Any cho
mot s6 cai dit va chon mét muc khéac véi Any cho cac cai dat khéc, thiét bi c6 thé khong giao tiép tuy vao thiét
bi khdc ma ban mudn xé4c thuc.

Muc Cai dat va giai thich

IKE Encryption Chon thuat toan ma hoéa cho IKE.

Céac muc khac nhau tuy theo phién ban IKE.

Authentication Chon thuat toan xac thuc cho IKE.

Key Exchange Chon thuat toan trao dgi khéa cho IKE.

Céc muc khéac nhau tuy theo phién ban IKE.

ESP Encryption Chon thuat todn ma héa cho ESP.
Tuy chon nay kha dung khi ESP dugc chon cho Security Protocol.

Authentication Chon thuat toan xac thuc cho ESP.

Tuy chon nay kha dung khi ESP dugc chon cho Security Protocol.

AH Authentication Chon thuat toan ma hoa cho AH.

Tuy chon nay kha dung khi AH dugc chon cho Security Protocol.

Thong tin lién quan

= “Gid tri mic dinh ctia mat khiu quén tri vién” & trang 17

Cau hinh chinh sach nhém
Chinh sach nhém la mét hodc nhiéu quy tic dugc dp dung cho ngudi dung hodc nhém ngudi diing. Mdy in kiém
soat cac goi di liéu IP phit hgp véi céc chinh sdch da cdu hinh. Cac géi di liéu IP dugc xac thuc theo thi tu cia

chinh sach nhém tii 1 dén 10, sau d6 1a chinh sach mac dinh.

1. Nhap dia chi IP ciia may in vao trinh duyét dé truy cip Web Config.
Nhap dia chi IP cia may in tlii may tinh dugc két ndi véi cing mang v4i may in.
Ban c6 thé kiém tra dia chi IP clia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat khdu quan trj vién dé dang nhép véi vai tré quan tri vién.

3. Chon theo tht ty sau.
Tab Network Security > IPsec/IP Filtering > Basic

4. Nhép vao tab ddnh s6 ma ban muén ciu hinh.
5. Nhap gia tri cho méi muc.

6. Nhip vao Next.

Thong bao xac nhén dugc hién thi.
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7. Nhip vao OK.
May in dugc cap nhat.

Thong tin lién quan

= “Gid tri mdc dinh ctia mat khiu quén tri vién” & trang 17

Cdc muc cai ddt cua Group Policy

Muc Cai dat va giai thich

Enable this Group Policy Ban c6 thé bat hoac tit chinh sach nhom.

Access Control

bit cdu hinh phuong thic kiém soét luu lugng truy cap ctia cac géi tin IP.

Muc Cai dat va giai thich

Permit Access Chon muc nay dé cho phép cac goi tin IP da dat cau hinh di qua.
Refuse Access Chon muc nay dé tir ch8i cac goi tin IP da dat cdu hinh di qua.

IPsec Chon muc nay dé cho phép cac gai tin IPsec da dat cau hinh di qua.

Local Address(Printer)

Chon dia chi IPv4 hodc dia chi IPv6 phtt hgp v6i moi trudng mang ctia ban. Néu dia chi IP dugc chi dinh tu dong,
ban c6 thé chon Use auto-obtained IPv4 address.

Luu y:
Néu dia chi IPv6 dugc chi dinh ty dong, két ndi cd thé khong khd dung. Dat cdu hinh dia chi IPv6 tinh.
Remote Address(Host)

Nhip dia chi IP cta thiét bi d€ kiém sodt truy cip. Dia chi IP phai tu 43 ky tu trd xudng. Néu ban khong nhép dia
chi IP, tat ca dia chi déu dugc kiém soat.

Luu y:

Néu dia chi IP dvgc chi dinh tu dong (vi du: dugc DHCP chi dinh), két néi c6 thé khong khd dung. Ddt cdu hinh dia chi IP
tinh.

Method of Choosing Port

Chon phuong thtic d€ chi dinh c6ng.

1 Service Name

Néu ban chon Service Name cho Method of Choosing Port, hiy chon m¢t tuy chon.
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0 Transport Protocol

Néu ban chon Port Number cho Method of Choosing Port, ban can dat cAu hinh ché d6 dong goi.

Muc

Cai dt va giai thich

Any Protocol

Chon muc nay dé kiém soat tat ca cac loai giao thuc.

TCP Chon muc nay dé kiém soét dir lieu cho phat don huéng.
uDP Chon muc nay dé kiém soat dit liéu cho phat rong va phat da hudng.
ICMPv4 Chon muc nay dé diéu khién lénh ping.

(1 Local Port

Néu ban chon Port Number cho Method of Choosing Port va néu ban chon TCP hodc UDP cho Transport
Protocol, hay nhap s6 cng d€ kiém sodt viéc nhan goi tin, phan tach ching bang d4u phdy. Ban c6 thé nhip t6i

da 10 s6 cOng.
Vi du: 20,80,119,5220

Néu ban khong nhap s6 c6ng, tit cd c6ng déu dugc kiém sodt.

(J Remote Port

Néu ban chon Port Number cho Method of Choosing Port va néu ban chon TCP hodc UDP cho Transport
Protocol, hay nhép s6 cng dé kiém soat viéc guii goi tin, phan tach chung bing ddu phéy. Ban c6 thé nhép t6i

da 10 s6 cong.
Vi du: 25,80,143,5220

Néu ban khong nhap s6 cong, tit cd cong déu dugce kiém soat.

IKE Version

Chon IKEv1 hodc IKEv2 cho IKE Version. Chon m¢t trong céc tly chon theo thiét bi két néi véi may in.

O IKEvl

Céc muc sau hién thi khi ban chon IKEv1 cho IKE Version.

Muc

Cai dt va giai thich

Authentication Method

Néu ban chon IPsec cho Access Control, hay chon mot tuy chon. Ching chi da su
dung phd bién véi chinh sach mac dinh.

Pre-Shared Key

Néu ban chon Pre-Shared Key cho Authentication Method, hay nhap khéa chia sé
truéc tir 1 dén 127 ky tu.

Confirm Pre-Shared Key

Nhap khoa ban da dat cdu hinh dé xac nhan.
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O IKEv2

Céc muc sau hién thi khi ban chon IKEv2 cho IKE Version.

Muc Cai dat va giai thich
Local Authentication Né&u ban chon IPsec cho Access Control, hdy chon moét tlly chon. Chiing chi
Method da st dung phé bién véi chinh sach mac dinh.
ID Type Néu ban chon Pre-Shared Key cho Authentication Method, hay chon loai
ID clia may in.
ID Nhap ID ctia may in khép véi loai ID.
Ban khong thé stt dung "@", "#" va "=" cho ky tu dau tién.
Distinguished Name: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén Ox7E).
Ban can bao gom "=".
IP Address: Nhap dinh dang IPv4 hodc IPv6.
FQDN: Nhap két hop tur 1 dén 255 ky tu bang cach st dung A-Z, a-z, 0-9, "-"
va dau cham ().
Email Address: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén 0x7E). Ban can
bao gom "@"
Key ID: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén Ox7E).
Pre-Shared Key Né&u ban chon Pre-Shared Key cho Authentication Method, hay nhap
khoa chia sé trudc tir 1 dén 127 ky tu.
Confirm Pre-Shared Nhap khéa ban da dat cau hinh @€ xac nhan.
Key
Remote Authentication Néu ban chon IPsec cho Access Control, hay chon mot tly chon. Ching chi
Method da st dung phé bién vai chinh sach mac dinh.
ID Type Né&u ban chon Pre-Shared Key cho Authentication Method, hay chon loai
ID cGa thiét bi ma ban muén xac thuc.
ID Nhap ID ctia may in khép véi loai ID.
Ban khong thé stt dung "@", "#" va "=" cho ky tu dau tién.
Distinguished Name: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén Ox7E).
Ban can bao gom "=".
IP Address: Nhap dinh dang IPv4 hodc IPv6.
FQDN: Nhap két hgp tur 1 dén 255 ky tu bang cach sirdung A-Z, a-z, 0-9, "-"
va ddu cham (.).
Email Address: Nhap 1 dén 255 ky tu ASCII 1 byte (0x20 dén 0x7E). Ban can
bao gom "@"
Key ID: Nh3p 1 dén 255 ky tu ASCII 1 byte (0x20 dén Ox7E).
Pre-Shared Key Néu ban chon Pre-Shared Key cho Authentication Method, hay nhap
khoa chia sé trudc tir 1 dén 127 ky tu.
Confirm Pre-Shared Nhap khoéa ban da dat cdu hinh dé xac nhan.
Key
Encapsulation

Néu ban chon IPsec cho Access Control, ban cin dit cdu hinh ché do dong gdi.
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Muc

Cai dit va giai thich

Transport Mode

Néu ban chi stt dung may in trén cing mang LAN, hdy chon muc nay. Cac goi tin IP 16p 4
tré |én dugc ma hoa.

Tunnel Mode

Né&u ban st dung may in trén mang ho trg Internet nhu IPsec-VPN, hay chon tuy chon nay.
Tiéu dé va dir liéu clia cac goi tin IP dugc ma hoa.

Remote Gateway(Tunnel Mode): Néu ban chon Tunnel Mode cho Encapsulation, nhap
dia chi céng trung gian tir 1 dén 39 ky tu.

Security Protocol

Néu ban chon IPsec cho Access Control, hiy chon mdt tuy chon.

Muc Cai dat va giai thich
ESP Chon muc nay dé€ dam béo tinh toan ven clia xac thuc va dir liéu, va ma hoa dir liéu.
AH Chon muc nay dé€ dadm bao tinh toan ven clia xac thuc va dit liéu. Ngay ca khi viéc ma hoa
dir liéu bi c&m, ban c6 thé st dung IPsec.
Algorithm Settings

Ban nén chon Any cho tit ca cac cai dit hodc chon mot muc khac Any cho tling cai ddt. Néu ban chon Any cho
mot s6 cai dit va chon mét muc khéc v6i Any cho cdc cai dat khéc, thiét bi c6 thé khong giao tiép tuy vao thiét bi
khac ma ban mudn xac thuc.

Muc Cai dat va giai thich
IKE Encryption Chon thuat toan ma hoa cho IKE.
Cac muc khéac nhau tuy theo phién ban IKE.
Authentication Chon thuat toan xac thuc cho IKE.
Key Exchange Chon thuat toan trao d&i khoa cho IKE.
Cac muc khéac nhau tuy theo phién ban IKE.
ESP Encryption Chon thuat toan ma hoéa cho ESP.
Tuy chon nay kha dung khi ESP dugc chon cho Security Protocol.
Authentication Chon thuat toan xac thuc cho ESP.
Tuy chon nay kha dung khi ESP dugc chon cho Security Protocol.
AH Authentication Chon thuat toan ma hoa cho AH.
Tuy chon nay kha dung khi AH dugc chon cho Security Protocol.

Két hop giira Local Address(Printer) va Remote Address(Host) trén Group Policy

Cai dat Local Address(Printer)

IPv4 IPv6"2 Any addresses 3
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Cai dat Remote 1Pv4™1 v - v
Address(Host)
IPv6™ "2 - 4 4
Trong v v v

*1 :N&u ban chon IPsec cho Access Control, ban khéng thé chi dinh d6 dai tién t6.

*2  :Néu ban chon IPsec cho Access Control, ban cé thé chon dia chi cuc bo-lién két (fe80::) nhung hé théng sé tit chinh sach
nhom.

*3  :Ngoai trir dia chi cuc bé lién két IPv6.

Tham khao tén dich vu trén chinh sdch nhém

Luu y:
Cdc dich vu khong khd dung dugc hién thi nhung khong chon dugc.
Tén dich vu Loai giao thuc S6 cong cuc bd S6 cong tir xa Cac tinh nang dugc kiém soat

Any - - - Tat cad dich vu

ENPC uDP 3289 C8ng bat ky Tim kiém may in tir cac ing dung
nhu Epson Device Admin va trinh diéu
khién may in

SNMP uDP 161 C8ng bat ky Lay va dat cdu hinh MIB tU cac Ung
dung nhu Epson Device Admin va
trinh diéu khién may in

LPR TCP 515 Céng bat ky Chuyén tiép dir liéu LPR

RAW (Port9100) TCP 9100 Céng bat ky Chuyén tiép dit liéu RAW

IPP/IPPS TCP 631 Céng bat ky Chuyén tiép dit liéu in IPP/IPPS

WSD TCP Céng bat ky 5357 Kiém soat WSD

WS-Discovery ubP 3702 C8ng bat ky Tim ki€m may in t&r WSD

FTP Data (Local) TCP 20 C8ng bat ky May chli FTP (dir liéu chuyén ti€p cta
in FTP)

FTP Control TCP 21 Céng bat ky May chu FTP (kiém soét in FTP)

(Local)

HTTP (Local) TCP 80 Céng bat ky May ch HTTP(S) (chuyén ti€p dit liéu
clia Web Config va WSD)

HTTPS (Local) TCP 443 Céng bat ky

HTTP (Remote) TCP C6ng bat ky 80 May khach HTTP(S) (giao ti€p giira
Epson Connect, cap nhat chuong trinh

HTTPS (Remote) TCP Céng bat ky 443 €d s& va cap nhat ching chi géc)

Cac vi du cau hinh cta IPsec/IP Filtering

Chi nhan gaéi tin IPsec

Vi du nay la d€ cdu hinh chi chinh sdch méc dinh.
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Default Policy:

O IPsec/IP Filtering: Enable

O Access Control: IPsec

J Authentication Method: Pre-Shared Key
U Pre-Shared Key: Nhép t6i da 127 ky tu.

Group Policy: Khong cdu hinh.

Nhan dirliéu in va cai dat may in

Vi du nay cho phép trao d6i dii liéu in va ciu hinh mdy in tu cc dich vu chi dinh.
Default Policy:

O IPsec/IP Filtering: Enable

(J Access Control: Refuse Access

Group Policy:

(O Enable this Group Policy: Danh ddu hop kiém.

J Access Control: Permit Access

U Remote Address(Host): Dia chi IP ctia may khach

1 Method of Choosing Port: Service Name

0 Service Name: Danh ddu hop kiém ENPC, SNMP, HTTP (Local), HTTPS (Local) va RAW (Port9100).
Luu y:

Bé€ tranh nhdn HTTP (Local) va HT'TPS (Local), bé ddanh ddu céc hop kiém trong Group Policy. Khi lam nhu vy, hdy tam
thdi tat tinh ndang loc IPsec/IP tai bang diéu khién ciia mdy in dé thay ddi cai dgt mdy in.

Nhén quyén truy cap chi ti mét dia chi IP chi dinh

Vi du nay cho phép mot dia chi IP chi dinh truy cap may in.
Default Policy:

O IPsec/IP Filtering: Enable

0 Access Control:Refuse Access

Group Policy:

(O Enable this Group Policy: Danh diu hop kiém.

(1 Access Control: Permit Access

U Remote Address(Host): Dia chi IP cia may khach ctia quan tri vién

Luu y:
Cho dii cdu hinh chinh sdch nhu thé nao, mdy khdch van cé thé truy cap va cdu hinh mdy in.

Cau hinh chiing chi cho Loc IPsec/IP

Céu hinh chiing chi may khach cho Loc IPsec/IP. Khi ban dét chiing chi nay, ban c6 thé stt dung chiing chilam
phuong thiic xac thuc cho Loc IPsec/IP. Néu ban muén dit cdu hinh t8 chiic cip chiing chi, vao CA Certificate.
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1. Nhap dia chi IP ciia may in vao trinh duyét dé truy cip Web Config.
Nhap dia chi IP ctia may in tii may tinh dugc két ndi véi cing mang v4i may in.
Ban c6 thé kiém tra dia chi IP ctia may in tif menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat khdu quan tri vién dé dang nhép véi vai tré quan tri vién.

3. Chon theo tht ty sau.
Tab Network Security > IPsec/IP Filtering > Client Certificate

4. Nhiép chiing chi vao Client Certificate.

Néu ban da nhép chiing chi do T6 chtic cdp chiing chi phat hanh, ban c6 thé sao chép chiing chi va st dung
chiing chi d6 trong Loc IPsec/IP. D€ sao chép, chon chiing chi tai Copy From r6i nhép vao Copy.

Thoéng tin lién quan

= “Gid tri mdc dinh ctia mat khiu quén tri vién” & trang 17
= “C4u hinh CA-signed Certificate” & trang 247

= “C4u hinh CA Certificate” & trang 251

Két ndi may in véi mang IEEE802.1X

Cau hinh mang IEEE 802.1X

Khi ban thiét lap IEEE 802.1X cho mdy in, ban c6 thé st dung mdy in trén mang dugc két ndi v6i mdy chu
RADIUS, bo chuyén mang LAN c6 chtic ndng xac thuc, hodc diém truy cép.

TLS phién ban 1.3 khong hé trg chic ning nay.

1. Nhap dia chi IP cia mdy in vao trinh duyét dé truy cdp Web Config.
Nhép dia chi IP clia mdy in tti mdy tinh dugc két ndi véi cing mang véi may in.
Ban c6 thé kiém tra dia chi IP ctia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN cé day/Wi-Fi
2. Nhap mat kh4u quan tri vién d€ dang nhap véi vai tro quan tri vién.

3. Chon theo thit tu sau.
Tab Network Security > IEEE802.1X > Basic

4. Nhip gid tri cho mdi muc.
Néu ban muoén st dung may in trén mang Wi-Fi, hay nh4p vao Wi-Fi Setup va chon hodc nhép SSID.
Luu y:
Ban ¢6 thé chia sé cai ddt gitia Ethernet va Wi-Fi.

5. Nhip vao Next.

Thong bao xac nhén dugc hién thi.
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6. Nhip vao OK.
May in dugc cap nhat.

Thong tin lién quan

= “Gid tri mdc dinh ctia mat khiu quén tri vién” & trang 17

Muc cai dat mang IEEE 802.1X

Muc Cai dat va giai thich
IEEE802.1X (Wired LAN) Ban c6 thé bat hodc tit cai dit clia trang (IEEE802.1X > Basic) cho IEEE802.1X (LAN c6 day).
IEEE802.1X (Wi-Fi) Trang thai két ndi ctia IEEE802.1X (Wi-Fi) dugc hién thi.
Connection Method Phuang thic két néi cla mang hién tai dugc hién thi.
EAP Type Chon tuy chon cho phuong thiic xac thuc gitta may in va may chi RADIUS.
EAP-TLS Ban can ldy va nhap chiing nhan do CA ky.
PEAP-TLS
EAP-TTLS Ban can d&t cdu hinh mat khau.
PEAP/MSCHAPv2
User ID Dat cau hinh ID dé sir dung xac thuc cia may chd RADIUS.

Nhap 1 t6i 128 1-byte ASCII (0x20 t&i Ox7E) ky tu.

Password Dat cdu hinh mat khiu dé xac thuc may in.

Nhap 1 t6i 128 1-byte ASCII (0x20 t&i 0x7E) ky tu. Néu ban dang st dung may chi Windows
lam may cht RADIUS, ban c6 thé nhap t&i 127 ky tu.

Confirm Password Nhap méat khiu ban da dat cdu hinh dé xac nhan.

Server ID Ban c6 thé dat cdu hinh ID may chl dé xéc thuc véi may chi RADIUS dugc chi dinh. Trinh xac
thuc sé xac minh xem ID may cht cé trong truong subject/subjectAltName cda chiing nhan
mdy chu dugc gui tir may chd RADIUS khong.

Nhap 0 t6i 128 1-byte ASCII (0x20 t&i Ox7E) ky tu.

Certificate Validation (Chi Ban c6 thé dat xac thuc chiing nhan bat ké phuang thiic xac thuc. Nhdp chiing chi vao CA
véi mang LAN cé day) Certificate.

Muc nay chi hé trg két néi mang LAN c6 day.
Phai c6 CA Certificate dé€ két n6i véi mang Wi-Fi c6 IEEE 802.1X.

Anonymous Name Néu ban chon PEAP-TLS, EAP-TTLS hodc PEAP/MSCHAPv2 cho EAP Type, ban c6 thé dat
cdu hinh tén dn danh thay vi ID ngudi dung cho giai doan 1 cla xac thuc PEAP.

Nhap 0 t6i 128 1-byte ASCII (0x20 t&i Ox7E) ky tu.

Encryption Strength Ban c¢6 thé chon mét trong cac muc sau.
High AES256/3DES
Middle AES256/3DES/AES128/RC4
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Thong tin lién quan

= “C4u hinh mang IEEE 802.1X” & trang 265

Cau hinh chiing chi cho IEEE 802.1X

Céu hinh chiing chi may khach cho IEEE802.1X. Khi ban dat ching chi nay, ban c6 thé st dung EAP-TLS va
PEAP-TLS la phuong thtic xac thuc ctia IEEE 802.1X. Néu ban muén céu hinh chiing chi ctia t8 chiic cip chiing
chi, vao CA Certificate.
1. Nhap dia chi IP cia mdy in vao trinh duyét dé truy cdp Web Config.

Nhép dia chi IP clia mdy in tti mdy tinh dugc két ndi véi cing mang véi may in.

Ban c6 thé kiém tra dia chi IP clia mdy in ti menu sau.

Cai dat > Cai ddt may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhéip mat kh&u quan trj vién dé dang nhép véi vai trd quan tri vién.

3. Chon theo tht tu sau.
Tab Network Security > IEEE802.1X > Client Certificate

4. Nhip chiing chi vao Client Certificate.
Néu ban da nhép chiing chi do T8 chtic cip chiing chi phat hanh, ban c6 thé sao chép chiing chi va st dung
chiing chi d6 trong IEEE802.1X. D€ sao chép, chon chiing chi tai Copy From r6i nhip vao Copy.

Thong tin lién quan

= “Gid tri mdc dinh ctia mat khdu quén tri vién” & trang 17

= “C4u hinh CA-signed Certificate” § trang 247

= “C4u hinh CA Certificate” & trang 251

Kié€m tra trang thai mang IEEE 802.1X

Ban c6 thé kiém tra trang thdi IEEE 802.1X bang céch in t6 trang thdi mang.

ID trang thai Trang thai IEEE 802.1X

Disable Tinh nang IEEE 802.1X da tat.

EAP Success Xac thuc IEEE 802.1X da thanh céng va két ndi mang kha dung.

Authenticating Xac thuc IEEE 802.1X chua dugc hoan tat.

Config Error Xac thuc khong thanh céng vi ID ngudi dung chua dugc ddt.

Client Certificate Error Xac thuc khéng thanh céng vi ching chi may khach da hét han.

Timeout Error Xac thuc khong thanh céng vi khéng cé cdu trd 16i tir may chd RADIUS va/hodc
trinh xac thuc.

User ID Error Xac thuc khéng thanh céng vi ID ngudi dung ctia may in va/hodc giao thiic ching
chi khong chinh xac.
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ID trang thai Trang thai IEEE 802.1X

Server ID Error Xac thuc khong thanh cong vi ID may chl ctia chiing chi may chi va ID ctia may
cht khéng khap.

Server Certificate Error Xac thuc khéng thanh cong vi c6 céac 16i sau trong chiing chi may cha.
0 Chuing chi may chu da hét han.
Q@ Chubi chiing chi may cht khéng chinh xac.

CA Certificate Error Xac thuc khéng thanh céng vi c6 cac 16i sau trong chiing chi CA.
O Chuing chi CA da chi dinh khong chinh xac.

O Chung chi CA chinh xac khéng dugc nhap.

0 Chuing chi CA da hét han.

EAP Failure Xac thuc khong thanh cong vi c6 cac 16i sau trong cai dat may in.

O Néu EAP Type la EAP-TLS hodc PEAP-TLS, chiing chi may khach khong chinh
xac hodc co su c6 nhat dinh.

J Néu EAP Type la EAP-TTLS hodc PEAP/MSCHAPv2, ID ngudi dung hodc mat
kh&u khéng chinh xac.

Thong tin lién quan

= “Trang thai LAN c6 day/Wi-Fi:” & trang 194
Cacvan dé bao mat mang

Khoi phuc cai dat bao mat
Khi thiét 14p moi trudng bado mét cao nhu Loc IPsec/IP hodc IEEE802.1X, ban cé thé khong giao tiép dugc véi cac

thiét bi vi cai dit khong chinh xac hodc truc tric véi thiét bi hodc mdy chi. Trong trudng hgp nay, hay khoi phuc
cai dit bao mat dé thuc hién lai cai dat cho thiét bi hodc cho phép ban st dung tam thai.

Tdt chifc ndng bdo mdt béng bdng diéu khién

Ban c6 thé tat Loc IPsec/IP hodc IEEE 802.1X thong qua bang diéu khién ctia may in.
1. Chon Cai dit > Cai dat may in > Cai dat mang.
2. Chon Néng cao.

3. Chon tif cdc muc sau ddy ma ban muoén tat.
() Tat IPsec/IP Filtering
O Tit IEEE802.1X

4. Chon Tién hanh trén man hinh xdc nhan.
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Su ¢ khi st dung tinh nang bao mét mang

Quén khoéa duoc chia sé truéc

Cau hinh lai khéa chia sé trudc.

Dé thay d6i khoda, truy cap Web Config va chon tab Network Security > IPsec/IP Filtering > Basic > Default
Policy hoédc Group Policy.

Khi ban thay d6i khoa dugc chia sé trudc, hay dinh cdu hinh khoa dugc chia sé trude cho mdy tinh.

Thong tin lién quan
= “Gi4 tri mic dinh ctia mat khdu quén tri vién” & trang 17

= “Giao tiép da ma hoa bang loc IPsec/IP” & trang 254

Khéng thé két néi bing giao tiép IPsec

Chi dinh thuat todn ma may in hodc may tinh khéng hé tro.

May in ho trg cac thuét toan sau. Kiém tra cai dit ciia may tinh.

Cac phuong thiic bdo mat Cac thuat toan

Thuat todn ma héa IKE AES-CBC-128, AES-CBC-192, AES-CBC-256, AES-GCM-128%, AES-GCM-192%,
AES-GCM-256%, 3DES

Thuat todn xac thuc IKE SHA-1, SHA-256, SHA-384, SHA-512, MD5

Thuét toan trao d6i khoéa IKE DH Group1, DH Group2, DH Group5, DH Group14, DH Group15, DH
Group16, DH Group17, DH Group18, DH Group19, DH Group20, DH
Group21, DH Group22, DH Group23, DH Group24, DH Group25, DH
Group26, DH Group27%*, DH Group28*, DH Group29*, DH Group30*

Thuat todn ma héa ESP AES-CBC-128, AES-CBC-192, AES-CBC-256, AES-GCM-128, AES-GCM-192,
AES-GCM-256, 3DES

Thuat todn xac thuc ESP SHA-1, SHA-256, SHA-384, SHA-512, MD5

Thuat toan xac thuc AH SHA-1, SHA-256, SHA-384, SHA-512, MD5

* chi kha dung cho IKEv2

Thoéng tin lién quan

= “Giao tiép da ma hoa bang loc IPsec/IP” & trang 254

D6t ngét khéng két néi duoc

Pia chi IP cia may in da thay d6i hoac khong thé sir dung.

Khi dia chi IP d3 ddng ky véi dia chi cuc bo trén Group Policy da thay d6i hodc khong thé st dung, viéc truyén tin
IPsec sé khong thé thuc hién dugc. Tat IPsec bang cach st dung bang diéu khién ctia may in.
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Néu DHCP da 16i thai, khoi dong lai hodc dia chi IPv6 da 161 thoi hodc chua dugce 14y thi c¢6 thé khong tim thay
dia chi IP da dang ky cho Web Config (tab Network Security > IPsec/IP Filtering > Basic > Group Policy > Local
Address(Printer)) cia may in.

St dung dia chi IP tinh.

Pia chi IP cia may tinh da thay déi hodc khéng thé si dung.

Khi dia chi IP d3 ding ky v6i dia chi tu xa trén Group Policy da thay d6i hodc khong thé stt dung, viéc truyén tin
IPsec sé khong thé thuc hién dugc.

Tit IPsec bing cach stt dung bang diéu khién ctia mdy in.

Néu DHCP da 16i thdi, khéi dong lai hodc dia chi IPv6 da 161 thoi hodc chua dugce ldy thi ¢ thé khong tim thay dia
chiIP da dang ky cho Web Config (tab Network Security > IPsec/IP Filtering > Basic > Group Policy > Remote
Address(Host)) cia may in.

St dung dia chi IP tinh.

Thoéng tin lién quan
= “Gid tri mdc dinh ctia mat khdu quén tri vién” & trang 17

= “Giao tiép da ma hoa bang loc IPsec/IP” & trang 254

Khéng thé tao céng in IPP bdo mat

Chitng nhén chinh xac khéng dugc chi dinh lam chitng nhan may chi cho truyén tin SSL/TLS.

Néu chiing nhan da chi dinh khong chinh xdc, viéc tao cdng ¢ thé khong thanh cong. Pam bao ban dang stt dung
chiing nhan chinh xac.

Chung nhan CA khong dugc nhap vao may tinh truy cap may in.

Néu chiing nhan CA chua dugc nhdp vao may tinh, viéc tao cdng c6 thé khdéng thanh céng. Pam béo da nhap
chiing nhan CA.

Thong tin lién quan

= “C4u hinh chiing chi méy cha cho mdy in” & trang 254

Khéng thé két néi sau khi dinh cdu hinh loc IPsec/IP

Cai dat IPsec/IP khong chinh xac.

Tat loc IPsec/IP tii bang diéu khién ctia mdy in. K&t ndi may in va may tinh va thuc hién lai cai dit loc IPsec/IP.

Thong tin lién quan

= “Giao tiép da ma hoa bing loc IPsec/IP” & trang 254
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Khéng thé truy cdp mdy in sau khi dinh cdu hinh IEEE 802.1X

Cai dat IEEE 802.1X khong chinh xac.

Tat IEEE 802.1X va Wi-Fi trén bang diéu khién ctia may in. Két néi mdy in va mdy tinh, sau d6 dinh cdu hinh lai
IEEE 802.1X.

Thong tin lién quan
= “C4u hinh mang IEEE 802.1X” § trang 265

Su ¢ khi stf dung chiing nhan ky thuat sé

Khéng thé nhdp CA-signed Certificate

CA-signed Certificate va thong tin trén CSR khong khép véi nhau.

Néu CA-signed Certificate va CSR khong c6 cung thong tin, CSR sé khong thé nhép vao. Hay kiém tra cac thong
tin sau:

U Ban dang c6 nhap chiing nhén vao thiét bi khong c6 cing thong tin?
Kiém tra thong tin ctia CSR va sau d6 nhép chiing nhan vao thiét bi ¢é cung thong tin.

0 Ban c6 ghi dé CSR da luu vao may in sau khi gtii CSR t6i co quan cép chiing nhan khong?
Léy lai chting nhan do CA ky véi CSR.

CA-signed Certificate I6n hon 5KB.
Ban khong thé nhép CA-signed Certificate 16n hon 5KB.

Mat khau nhap chiing nhan khéng chinh xac.

Nhap mat khdu chinh xdc. Néu ban quén mat kh4u, ban khong thé nhap ching nhin. Nhén lai CA-signed
Certificate.

Thong tin lién quan
= “Nhap chiing chi ¢6 chii ky CA” & trang 248
Khéng thé cap nhat chiing nhén tu ky

Common Name van chua dugc nhap vao.

Phéi nhip Common Name.

Ky tu khéng dugc hé trg da dugc nhap vao Common Name.
Nhép tti 1 dén 128 ky tu ctia IPv4, IPv6, tén may cht hodc dinh dang FQDN trong ASCII (0x20-0x7E).

Tén chung c6 dau phay hodc diu cach.

Néu da nhap d4u phdy, Common Name dugc chia tai diém do6. Néu chi nhap diu céch trude hodc sau dau phiy,
16i sé xay ra.
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Thong tin lién quan

= “Cap nhat chiing chi ty c6 chi ky” & trang 250

Khéng thé tao CSR

Common Name van chua dugc nhap vao.

Phai nhip Common Name.

Ky tu khéng dugc hé trg da dugc nhap vao Common Name, Organization, Organizational Unit, Locality

va State/Province.

Nhép cac ky tu cho IPv4, IPv6, tén may cht hodc dinh dang FQDN trong ASCII (0x20-0x7E).

Common Name ¢6 chifa dadu phay hodc dau cach.

Néu da nhap d4u phiy, Common Name dugc chia tai diém do6. Néu chi nhap diu céch trude hodc sau diu phiy,

16i sé xay ra.

Thong tin lién quan

= “Ldy chiing chi c6 chit ky CA” & trang 247

Cadnh bdo lién quan dén chirng nhdn ky thudt sé xudt hién

Thong bao

Nguyén nhan/Viéc can lam

Enter a Server Certificate.

Nguyén nhan:
Ban chua chon tép can nhap.
Viéc can lam:

Chon mét tép va nhap vao Import.

CA Certificate 1 is not entered.

Nguyén nhan:
Ching nhan CA 1 chua dugc nhap va chi chiing nhan CA 2 dugc nhap.
Viéc can lam:

Nhap chiing nhan CA 1 trudc.

Invalid value below.

Nguyén nhéan:
Cac ky tu khong dugc hé trg c6 trong dudng dan tép va/hodc mat khau.
Viéc can lam:

Dam bao rang céac ky tu dugc nhap chinh xac cho muc.

Invalid date and time.

Nguyén nhan:
Chua dat ngay va thdi gian cho may in.

Viéc can lam:

Dat ngay va thdi gian bang Web Config, EpsonNet Config hodc bang diéu khién

clla mdy in.
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Thong bao

Nguyén nhan/Viéc can lam

Invalid password.

Nguyén nhan:
Mat khdu da dat cho chiing nhan CA va mat khiu da nhap khong khdp.
Viéc can lam:

Nhap ding mat khau.

Invalid file.

Nguyén nhan:
Ban hién khong nhap tép chiing nhan & dinh dang X5009.
Viéc can lam:

Dam bao rang ban dang chon dung chiing nhan do ca quan cap ching nhan
dang tin cay gui.

Nguyén nhan:
Tép ban da nhap qua 1én. Kich thudc tép téi da la 5 KB.
Viéc can lam:

Néu ban chon dung tép, chiing nhan cé thé bi hdng hodc bi lam gia.

Nguyén nhan:
Chuéi cé trong chiing nhan khong hop 1é.
Viéc can lam:

DE biét thém thong tin vé chiing nhan, hay xem trang web clia co quan cap
chiing nhan.

Cannot use the Server Certificates
that include more than three CA
certificates.

Nguyén nhan:
Tép chiing nhén & dinh dang PKCS#12 chira hon 3 chiing nhan CA.
Viéc can lam:

Nhap mébi chiing nhan khi chuyén ddi ti dinh dang PKCS#12 sang dinh dang PEM
hodc nhap tép chiing nhan & dinh dang PKCS#12 chura t6i da 2 chiing nhan CA.

The certificate has expired. Check if the
certificate is valid, or check the date
and time on your printer.

Nguyén nhan:

Ching nhan da hét han.

Viéc can lam:

0 Né&u chung nhan hét han, hay ldy va nhap chiing nhan méi.

0 Né&u ching nhan chua hét han, dam béao ngay va thai gian ca may in dugc dat
chinh xac.
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Thong bao Nguyén nhan/Viéc can lam

Private key is required. Nguyén nhan:
Khoéng co khoa ca nhan dugc ghép néi nao vai chiing nhan.
Viéc can lam:

0 Néu ching nhan & dinh dang PEM/DER va dugc lay ti CSR bang may tinh, hay
chi dinh tép khoéa ca nhan.

[ Néu ching nhan & dinh dang PKCS#12 va dugc ldy ti CSR bang may tinh, hay
tao tép chura khoa ca nhan.

Nguyén nhéan:
Ban da nhap lai chiing nhan PEM/DER lay tir CSR bang Web Config.
Viéc can lam:

Néu chiing nhan & dinh dang PEM/DER va dugc ldy tir CSR bang Web Config, ban
chi cé thé nhap ching nhan moét lan.

Setup failed. Nguyén nhan:

Khéng thé hoan tat cau hinh vi giao ti€p gilra may in va may tinh khéng thanh
c6ng hodc khong thé doc tép do mot sé 16i.

Viéc can lam:

Sau khi kiém tra tép dugc chi dinh va giao ti€p, hiy nhap lai tép.

Thong tin lién quan

el

= “Gidi thiéu vé chiing nhan s6” & trang 246

Xéa chitng nhén do CA ky do 16i

Khong c6 tép sao luu cho chiing nhan cé chir ky ciia CA.
Néu ban c6 tép sao luu, hay nhap lai chiing nhan.

Néu ban ldy chiing nhin biang CSR dugc tao tit Web Config, ban khong thé nhap lai ching nhin da xéa. Tao CSR
va lay chiing nhin méi.

Thong tin lién quan
= “Nhap chiing chi ¢6 chii ky CA” & trang 248
= “Xda chuing chi c6 chii ky CA” & trang 250

Su dung Epson Open Platform

Téng quan vé Epson Open Platform

Epson Open Platform la mét nén tang d€ st dung may in Epson véi chiic nang dugc cung cdp bdi may cha cua hé
théng xac thuc.
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Th6ng tin quén tri vién > su dung Epson Open Platform > Kiém tra xac nhan Epson Open Platform

Ban c6 thé 14y nhat ky cia moi thiét bi va ngudi dung lam viéc v6i mdy cha va dinh ciu hinh cac han ché trén thiét
bi cting nhu cac chiic niang c6 thé dugc st dung cho méi ngudi dung va nhém. Nén tang nay c6 thé dugc st dung
v6i Epson Print Admin (Hé thong xac thuc Epson) hodc hé thong xac thuc ctia bén thu ba.

Néu két noi thiét bi xdc thuc, ban ciing c6 thé thuc hién xdc thyc ngusi dung bing thé ID.

Thong tin lién quan

= “H¢ théng xac thuc Epson (Epson Print Admin)” & trang 186

Pat cau hinh Epson Open Platform
Bét Epson Open Platform dé€ ban c6 thé st dung thiét bi tit hé thong xac thuc.

1. Nhap dia chi IP ciia may in vao trinh duyét dé truy cip Web Config.
Nhiép dia chi IP clia mdy in tti mdy tinh dugc két ndi véi ciuing mang véi may in.
Ban c6 thé kiém tra dia chi IP ctia mdy in ti menu sau.

Cai dat > Cai dat may in > Cai dat mang > Tinh trang mang > Trang thai LAN c6 day/Wi-Fi
2. Nhap mat kh4u quan tri vién d€ dang nhap véi vai tro quan tri vién.

3. Chon theo thi ty sau.

Tab Epson Open Platform > Product Key or License Key

4. Nhap gid tri cho mdi muc.
O Serial Number
S& sé-ri cua thiét bi dugc hién thi.
J Epson Open Platform Version
Chon phién ban Epson Open Platform. Phién ban tuong ting thay déi tuy thudc vao hé thong xac thuc.
0 Product Key or License Key

Nhip ma khéa san phdm 14y tu trang Web danh riéng. Xem tai liéu huéng dan Epson Open Platform dé
biét chi tiét nhu cach 1dy ma khoa san phdm.

5. Nhép vao Next.

Thong bao xac nhan dugc hién thi.

6. Nhip vao OK.

May in dugc cap nhat.

Thong tin lién quan

= “Gid tri mdc dinh ctia mat khdu quén tri vién” & trang 17

Kiém tra xac nhan Epson Open Platform

Ban c6 thé kiém tra tinh hgp 1€ ctia Epson Open Platform bang moét trong cic phuong phap sau.

275



Thong tin quan tri vién > Theng tin Epson Remote Services

J Web Config

Khéa san phdm da dugc nhép vao tab Epson Open Platform > Product Key or License Key > Product Key or
License Key, va tab Epson Open Platform > Authentication System dugc hién thi & bén trdi ctia cdy menu.

U Bang diéu khién ctia mdy in

Khéa san phdm dugc hién thi trén Man hinh chinh > Cai d3t > Thong tin Epson Open Platform.

Thong tin Epson Remote Services

Epson Remote Services la dich vu dinh ky thu thap thong tin may in qua Internet. Ban c6 thé stt dung dich vu nay
dé du doan khi nao cin thay thé hodc bs sung vat tu tiéu hao va cdc bo phan thay thé, va dé nhanh chong giai
quyét bat ky 16i hodc vén dé nao.

Lién hé v6i dai dién ban hang d€ biét thém thong tin vé Epson Remote Services.
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Noi nhan trg giup

Trang web ho trg ky thuat. . .. ... ..

Lién hé v6i bo phan ho trg cia Epson



Noi nhén tro glljp > Lién hé véi bo phan hé trg cGia Epson > Trg gilip danh cho ngudi diing & Chau Au

Trang web ho tro ky thuat

Néu ban cén trg gitp thém, vui long truy cép trang web hé trg ctia Epson dugc trinh bay duéi day. Chon quéc gia
hodc khu vuc ctia ban va vao phén hd trg ctia trang web Epson tai dia phuong cta ban. Cling ¢6 céc trinh diéu
khién méi nhét, Cau hoi thudng gip, hudng dan st dung va cic ndi dung tai xudng khdc tai trang web nay.

http://support.epson.net/
http://www.epson.eu/support (Chau Au)

Néu san phdm Epson hoat dong khong chudn va ban khong thé giai quyét van dé, hay lién hé véi dich vu hé trg
cta Epson dé dugc trg giup.

~
n

Lién hé véi bo phan ho tro ctia Epson

Trudc khi lién hé véi Epson

Néu san phdm Epson hoat dong khong binh thudng va ban khong thé giai quyét van dé khi st dung thong tin khic
phuc su ¢6 trong hudng dan st dung san phdm ctia ban, hay lién hé véi dich vu ho trg cua Epson d€ dugc trg gitip
thém.

Danh sach ho trg Epson sau day dya trén quéc gia ban hang. Mot s6 san phdm khong dugc ban & dia diém hién tai
cua ban, vi vay hay nhé lién hé v6i bd phén ho trg cta Epson cho khu vyc ban da mua sin phdm ctia minh.

Néu b phén hé trg ctia Epson cho khu vuc ctia ban khong c6 trong danh sach dudi day, hay lién hé véi dai ly noi
ban da mua san phdm.

B0 phén ho trg ctia Epson sé cé thé gitp ban nhanh hon rat nhiéu néu ban cung cdp cho ho théng tin sau:
(O S6 sé-ri sdn phdm
(Vi tri dan nhan tuy thudc vao san phim; c6 thé & mét sau, mit phia mé ctia ndp hodc & day.)
0 Kiéu san phdm
O Phién ban phidn mém ctia sin phdm
(Nhap About, Version Info hodc nit tuong ty trong phdn mém san phdm.)
(J Nhan hiéu va kiéu may tinh cta ban
U Tén va phién ban hé di€u hanh may tinh ctia ban
U Tén va phién ban ctia cic ing dung phan mém ban thuong st dung cling v6i san phdm
Luu y:
Ty thudc vao sdn phdm, cai ddt mang c6 thé duige luu trong bé nhd ciia sdn phdm. Do sdn phdm bi hdng hodc siia chiia,

cai ddt c6 thé bi mdt. Epson sé khong chiu trach nhiém doi v6i viéc mdt mdt dii liéu do sao luu hodc khoi phuc cai ddt ngay
cd trong thoi gian bdo hanh. Chiing toi khuyén ban tao dii liéu sao luu ctia minh hodc ghi chii lai.

Tro gitp danh cho ngudi dung & Chau Au

Xem Tai liéu Bao hanh Pan-Chau Au dé biét thong tin vé céch lién hé v6i bo phan hd trg & Chau Au.
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Noi nhén tro glljp > Lién hé véi b6 phan hé trg cGia Epson > Trg gilip danh cho ngudi dung & Uc

Trg giup danh cho nguoi dung & Pai Loan

Céc méi lién hé d€ nhan dugc thong tin, ho trg va dich vu bao gom:

World Wide Web
http://www.epson.com.tw

Cé thong tin vé cac thong s6 ky thuat san phdm, trinh diéu khién dé tai xudéng va tra ctu sin phdm.

Tro giup cta Epson

Dbién thoai: +886-2-2165-3138

Nhoém Trg gitp ctia chung t6i ¢ thé giap ban cac cong viéc sau qua dién thoai:
1 Tra ctu kinh doanh va thong tin sdn phim

[ Céc cau hoi vé sti dung san phdm hodc van dé

(d Tra ctu dich vu stia chita va bao hanh

Trung tam dich vu stia chita:
http://www.tekcare.com.tw/branchMap.page

Cong ty TekCare la trung tdm bao hanh iy quyén cho Epson Taiwan Technology & Trading Ltd.

Tro gitp danh cho ngudi dung & Uc

Epson Australia mudn cung cdp cho ban mtic d6 dich vu khach hang cao hon. Bén canh hudéng dan stt dung san
phdm ctia ban, chung t6i cung cip cdc ngudn tiép nhan thong tin sau:

Internet URL
http://www.epson.com.au

Truy cép cac trang Worl Wide Web ctia Epson Australia. Thit ddng dé thinh thoang truy cap vao day! Trang nay
cung cip vung tai xudéng cho trinh diéu khién, cac dia diém lién hé ctia Epson, thong tin san phdm mdi va ho trg
ky thuét (email).

Tro gitp ctia Epson
bién thoai: 1300-361-054

Trg giup ctia Epson dugc cung cdp 1am noi du phong cudi cung nham dam béo khach hang ctia ching toi c¢6 thé
tiép can dich vu tu vin. Cac nhan vién van hanh tai bd phéin Trg gitp c6 thé gitp ban cai dit, cdu hinh va van
hanh san phdm Epson ctia ban. Nhan vién Trg gitp trudc khi ban hang cta chung téi c6 thé cung cip tai liéu vé
cac san phdm Epson m&i va tu van vé dai ly hodc dai ly dich vu gan nhét & ddu. Ching t6i c6 thé trad 16i nhiéu kiéu
cau hoi & day.

Chung toi khuyén khich ban ¢6 sin toan bo thong tin lién quan khi goi dén. Cang chudn bi nhiéu thong tin, chiung
toi cang cé thé gitp giai quyét van dé nhanh hon. Thong tin nay bao gdm hudng dan st dung san phdm Epson,
kiéu mdy tinh, hé diéu hanh, cac chuong trinh ting dung va bat ky thong tin nao ma ban cam thay can cé.

Van chuyén san pham

Epson dé nghi giii lai thung dung san ph&m d€ van chuyén sau nay.
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Noi nhan tro glljp > Lién hé véi bo phan hé trg clia Epson > Trg gilip danh cho ngudi duing & Thai Lan

Tro Gitp D&i V6i Ngusi Dung G New Zealand

Epson New Zealand muén cung cdp cho ban mtic d6 dich vu khach hang cao cép. Bén canh huéng dan st dung
san phdm cta ban, ching tdi cung cdp cac nguén sau dé€ ban thu thép thong tin:

Internet URL
http://www.epson.co.nz

Truy cdp cac trang World Wide Web ctia Epson New Zealand. That dang d€ thinh thoang truy cap vao day! Trang
nay cung cdp vung tai xudng cho trinh diéu khién, cac dia diém lién hé ctia Epson, thong tin sdn phdm mdi va hoé
trg ky thuét (email).

Tro gitp ctia Epson
Dbién thoai: 0800 237 766

Trg gitp ctia Epson dugc cung cdp 1am noi dy phong cudi cung nhdm ddm bdo khach hang ctia ching t6i c6 thé
tiép can dich vu tu vin. Cac nhan vién van hanh tai bd phén Trg gitp c6 thé gitp ban cai dit, cdu hinh va van
hanh san phdm Epson ctia ban. Nhan vién Trg gitp trudc khi ban hang cta chung téi c6 thé cung cip tai liéu vé
cc san phdm Epson méi va tu vdn vé dai ly hodc dai ly dich vu gan nhét § ddu. Chang t6i c6 thé trd 16i nhiéu kiéu
cau hoi & day.

Chung t6i khuyén khich ban c6 sin toan bo thong tin lién quan khi goi dén. Cang chuén bi nhiéu thong tin, chung
toi cang cé thé gitp giai quyét van dé nhanh hon. Thong tin nay bao gdm hudng dan st dung san phdm Epson,
loai may tinh, hé diéu hanh, cac chuong trinh ting dung va bt ky thong tin nao ma ban cam théy can thiét.

Van chuyén san pham

Epson dé nghi giii lai thung dung san phdm d€ van chuyén sau nay.

Tro giup danh cho ngudi dung & Singapore

Ngudn théng tin, hé trg va dich vu tit Epson Singapore bao gém:

World Wide Web

http://www.epson.com.sg

C6 san thong tin vé thong s6 ky thuét san phdm, trinh diéu khién dé tai xuéng, Cau hoi thudng gip (FAQ), tra ctiu
kinh doanh va hé trg ky thuét thong qua email.

Tro giup cua Epson

DT mién phi: 800-120-5564

Nhoém Trg gitp ctia chung toi ¢ thé giap ban cac cong viéc sau qua dién thoai:

O Tra ctiu kinh doanh va thong tin san phdm

O Céc cau hoi vé cach sti dung sdn phdm hodc khic phuc sy c6

O Céc thic mic vé dich vu stia chiia va bdo hanh

Tro giup danh cho nguoi dung & Thai Lan

Thong tin lién hé vé cac dich vy, ho trg va thong tin gom:
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Noi nhan trq‘ glljp > Lién hé véi bo phan hd trg ctia Epson > Trg gilp danh cho ngusi dung & Indonesia

World Wide Web
http://www.epson.co.th

Co san thong tin vé thong s6 ky thuit san phdm, trinh diéu khién dé tai xuéng, Cau hoi thudng gip (FAQ) va
email.

Trung tam cham séc khach hang Epson

Dién thoai: 66-2460-9699

Email: support@eth.epson.co.th

Nhém Trung tim cham s6c khéch hang ctia ching t6i c6 thé gitp ban cac cdng viéc sau qua dién thoai:
O Tra ctiu kinh doanh va thong tin san phdm

0 Céc ciu hoi vé sti dung san phdm hodc vin dé

O Céc thic mic vé dich vu stia chiia va bdo hanh

Tro gitup danh cho nguoi dung & Viét Nam

Thong tin lién hé vé cac dich vy, ho trg va thong tin gom:

Trung tam dich vu Epson
S6 27 Yén Lang, Phudng Trung Liét, Quan P6ng Pa, Ha Noi. Dién thoai: +84 24 7300 0911
S6 38 Lé binh Ly, Phudng Thac Gidn, Quan Thanh Khé, Da Ndng Dién thoai: +84 23 6356 2666

S6 194/3 Nguyén Trong Tuyén, Phudng 8, Quén Phtt Nhudn, Thanh phé H6 Chi Minh. Pién thoai: +84 28 7300
0911

S6 31 Phan Boi Ché4u, Phuong 14, Quén Binh Thanh, Thanh ph6 H6 Chi Minh. Dién thoai: +84 28 35100818

Trg giup danh cho nguoi dung & Indonesia

Thong tin lién hé vé cic dich vy, ho trg va thong tin goém:

World Wide Web

http://www.epson.co.id

U Thong tin vé thong s6 ky thuét sin phdm, trinh diéu khién dé€ tai xuéng
O Cau hdi thuong gap (FAQ), Tra ctiu kinh doanh, cdu héi thong qua email

Puong day nong ctia Epson

bién thoai: 1500-766 (Indonesia Only)

Email: customer.care@ein.epson.co.id

Nhém ho trg qua dudng day néng ctia ching toi c6 thé gitp ban cac cong viéc sau qua dién thoai hodc email:
[ Tra ctu kinh doanh va théng tin sdn phim

O HO trg ky thuat
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Naoi nhan trg gitip > Lién hé véi bo phan hé trg cia Epson > Trg gitip danh cho ngudi ding & An Do

Trg giup danh cho ngudi dung 8 Hong Kong

Dé nhén ho trg ky thuét ciing nhu céc dich vu hau mai khéc, ngusi ding duge chao dén lién hé véi Epson Hong
Kong Limited.

Trang chi trén Internet
http://www.epson.com.hk

Epson Hong Kong da thiét lap trang chu dia phuong béng ca tiéng Trung Qudc va tiéng Anh trén Internet nhim
cung cip cho ngudi dung thong tin sau:

1 Thong tin san phdm
O Tra 16i cho nhiing cau hdi thuong gap (FAQ)

O Céc phién ban méi nhét cho trinh diéu khién sdn phdm ctia Epson

Pudng day néng hé tro ky thuat

Ban ciing c6 thé lién hé véi nhén vién ky thuat cta ching toi tai s6 dién thoai va s6 fax sau:
bién thoai: 852-2827-8911

Fax: 852-2827-4383

Tro giup danh cho nguoi dung & Malaysia

Thong tin lién hé vé céc dich vy, ho trg va thong tin goém:

World Wide Web
http://www.epson.com.my
(J Thong tin vé thong s6 ky thuat sin phdm, trinh diéu khién d€ tai xuéng

0 Cau hdi thuong gap (FAQ), Tra ctiu kinh doanh, cdu héi thong qua email

Trung tam cham séc khach hang Epson

Dién thoai: 1800-81-7349 (Dién thoai mién phi)
Email: websupport@emsb.epson.com.my

( Tra ctu kinh doanh va théng tin sdn phim

[ Céc cau hoi vé sti dung san phdm hodc vin dé

(O Céc thic mic vé dich vu stia chiia va bdo hanh

Epson Malaysia Sdn Bhd (Tru s& chinh)
Dién thoai: 603-56288288
Fax: 603-5628 8388/603-5621 2088

Tro gitp danh cho nguoi dung & An Do

Thong tin lién hé vé céc dich vy, ho trg va thong tin goém:

282


http://www.epson.com.hk/
http://www.epson.com.my/

Noi nhén trq‘ glljp > Lién hé véi bo phan ho trg ctia Epson > Trg gitp danh cho ngusi dung & Philippines

World Wide Web
http://www.epson.co.in

C6 thong tin vé cac thong s6 ky thuit san phdm, trinh diéu khién d€ tai xuéng va tra ctiu san pham.

Pudng day hé trg mién phi
Dé biét thong tin vé dich vy, san phdm hodc d€ dit hang vat liéu tiéu hao -

18004250011 / 186030001600 / 1800123001600 (%h sang — 6h chiéu)

Email

calllog@epson-india.in

WhatsApp
+91 96400 00333

Tro giup danh cho ngudi dung & Philippines

Dé nhén ho trg ky thuét ciing nhu céc dich vu hiu mai khéc, ngudi dung vui long lién hé véi Epson Philippines
Corporation theo s6 dién thoai, s6 fax va dia chi email duéi day:

World Wide Web
http://www.epson.com.ph

C6 sdn thong tin vé thong s6 ky thudt san phdm, trinh diéu khién d€ tai xuéng, Cau hoi thuong gip (FAQ) va tra
cliu qua email.

Cham séc Khach hang Epson Philippines

DT mién phi: (PLDT) 1-800-1069-37766

DT mién phi: (Ky thuét s6) 1-800-3-0037766

Vung tha d6 Manila: +632-8441-9030

Trang web: https://www.epson.com.ph/contact

E-mail: customercare@epc.epson.com.ph

Co6 thé goi dén tlt 9 gid saing dén 6 gid chiéu, thi Hai dén thu Bay (Ngoai trii cdc ngay 1é)
Nhom Chim séc Khach hang ctia chiing t6i c6 thé giup ban cic cong viéc sau qua dién thoai:
O Tra ctiu kinh doanh va thong tin san phdm

0 Céc ciu hoi vé sti dung san phdm hodc vin dé

O Céc thic mic vé dich vu stia chiia va bdo hanh

Epson Philippines Corporation
DT chinh: +632-8706-2609
Fax: +632-8706-2663 / +632-8706-2665
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